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trendikartkovogerinku-u-2020rotsibezkontaktriplateji-ta-rozrahunkiv-interneti
(r OO Lo jtedzj dedzw: 19.02.2021) .

Nezhenec S.

cFinance, banking and

SHEI Kyiv National Economic University named after Vadym Hetman
Supervisor Ph.D., Associate Professor of the Department of Bankingramdance
Dymnich O.

INSURTECH: HOW INNOVATIONS CHANGE THE INSURANCE GLOBAL
MARKET

The financial services market asdynamic system, the success of which depends
on theability to adapt to the needs of the external as well as internal environment anc
anticipate the requests of service recipients. Therefore, the introduction of financia
technologies is becoming an integral part of modern insurers.

Investment in insurancéechnology has been in the billions in recent years.
Moreover, not only insurance giants strive for innovation, but also numerousistart
projects that are ready to bring out a product which is understandable and necessary f
the user, which saves timadmost importantly explains what risks are and how they
can be managed.
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The purpose of the study is investigating the significance and trends of the
insurtech on the global market.

Insurance is a fairly conservative field that has long stayed away fitegrating
innovation. But now more and more insurtech companies appear on the world marke
so in 5 years the number of insurtech companies has grown to several hundred aroul
the world[1].

All insurtech companies are now working in different directiamsl following
certain trends.

Invisible InsuranceFor example, customers purchasing the BMW are entitled to a
sevenday freeof-charge, comprehensive car insurance from BMW Car Insurance. This
Is simply activated over the phone by the customer. Custoamerthen provided with
an overview of insurance options available to them after their sgaseifree policy has
expired. It is all designed and backed by Allig2k

Using the Internet of Things (IoT)Yhe Internet of Things is a concept that
assumes thaall devices will be able to communicate with each other through an
Internet connection. According to Gartner's analysis, in 2020, the total number of suct
devices is expected to reach£20illion USD|2].

Insurance providers can start using the loT devices that have been alread
installed in cars, homes or smartwatches and otheaked wearables. The challenge
remains to learn what data to collect and analyze and then how td2jse it

Ondemand ingrance.According to the World Insurance Report 2019, 37% of
respondents would try eslemand insurance. With the help of the gadget, users will be
able to "turn on" insurance when they se¢3jt

The rise of the machines rol&rtificial intelligence hasa wide range of uses that
can greatly simplify onboarding and customer service, in particular the claims
settlement experience. Though the experience to date of claims estimation for aut
damage has been mixed. In the future, a claim will likely be simane cheaper to
process and therefore settled more quickly, to the benefit of both insurer and customer.

Al is expected to revolutionize more specialized functions such as fraud
prevention, underwriting and pricing.

Extended Reality (XRT.his one's stilin its early days, but XR technology could
turn the insurance industry on its head. XR could make-ghiteering much simpler,
safer, and faster by allowing investigators to assess risk and damage using a 3D ima
XR tech can also be used to train newunass in 'virtual' settingg3].
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Figure 1- Global insurtech funding 2018020 USD millions
Source: compiled by the author based4jn
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Global financing of insurtech continued to surge with a recordiion USD
invested during 2019. Despite the COVID pandemic and its economic fallout, total
insurtech investment through the first three quarters of 2020 appears as robust as le
year 6s record |l evels. However, the outl
funding priorities, driven by shifting demand for the types of insurtech products and
services that can help legacy carriers adapt sooner rather thgd]later

Despite the volume of purchases of insurance policies offline still exceeds the
volume of polcies purchased online, the result of almost one hundred percent
automation of all insurance processes is inevitable. The digitalization of insurance an
the application of innovations will lead to the release of human resources in the
insurance segment, @hproliferation of insurance services, and most importantly, to a
decrease in the cost of the insurance product by reducing the amount of transactic
processing time and the involvement of employees of insurance companies.
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