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ʥʘʩʝʣʝʥʥʷ ʪʘ ʝʢʦʥʦʤʽʯʥʦʛʦ ʟʨʦʩʪʘʥʥʷ ʜʝʨʞʘʚʠ ééééééééééé.. 

 

432 



10 
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ʅɸʇʈʗʄʀ ʈʆɹʆʊʀ ʂʆʅʌɽʈɽʅʎɯɰ: 

 

1. ʉʋʏɸʉʅɯ ʌʆʈʄʀ ɻʈʆʐɽʁ ɺ ʋʄʆɺɸʍ ʈʆɿɺʀʊʂʋ ʎʀʌʈʆɺʆɰ 

ɽʂʆʅʆʄɯʂʀ 

 

ɸʨʭʠʧʦʚʘ ɺ.ʆ.  

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ  

ɺʽʜʦʢʨʝʤʣʝʥʠʡ ʩʪʨʫʢʪʫʨʥʠʡ ʧʽʜʨʦʟʜʽʣ "ʂʦʩʪʷʥʪʠʥʽʚʩʴʢʠʡ ʽʥʜʫʩʪʨʽʘʣʴʥʠʡ 

ʬʘʭʦʚʠʡ ʢʦʣʝʜʞ ɼɺʅɿ "ɼʦʥʝʮʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʪʝʭʥʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ" 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʚʠʢʣʘʜʘʯ ʬʽʥʘʥʩʦʚʦ-ʝʢʦʥʦʤʽʯʥʠʭ ʜʠʩʮʠʧʣʽʥ  

ʐʘʧʦʚʘʣʦʚʘ ʆ.ɺ. 

 

ʉʋʏɸʉʅɯ ʊɽʅɼɽʅʎɯɰ ʈʆɿɺʀʊʂʋ ʎʀʌʈʆɺʀʍ ɺɸʃʖʊ ʎɽʅʊʈɸʃʔʅʀʍ 

ɹɸʅʂɯɺ  ɺ ʋʂʈɸɰʅɯ ɯ ʉɺɯʊɯ 

 

ʆʩʪʘʥʥʽʤʠ ʨʦʢʘʤʠ ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʩʪʨʽʤʢʠʡ ʨʦʟʚʠʪʦʢ ʩʬʝʨʠ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ, 

ʚʠʧʫʩʢ ʪʘ ʦʙʽʛ ʷʢʠʭ ʤʦʞʝ ʚʽʜʙʫʚʘʪʠʩʷ ʟʘ ʨʽʟʥʠʤʠ ʤʦʜʝʣʷʤʠ, ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ 

ʨʽʟʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʚ ʨʽʟʥʦʤʫ ʧʨʘʚʦʚʦʤʫ ʧʦʣʽ. ʋ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ ʙʘʛʘʪʦ 

ʮʝʥʪʨʦʙʘʥʢʽʚ ʜʦʩʣʽʜʞʫʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʚʠʧʫʩʢʫ ʥʠʤʠ ʚʣʘʩʥʦʾ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʪʘ 

ʚʘʨʽʘʥʪʽʚ ʾʾ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʫ ʪʦʤʫ ʯʠʩʣʽ ʡ ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʋʢʨʘʾʥʠ. ʅʘ ʩʴʦʛʦʜʥʽ 

ʧʝʨʝʜ ʅʘʮʽʦʥʘʣʴʥʠʤ ʙʘʥʢʦʤ, ʪʘʢ ʩʘʤʦ ʷʢ ʽ ʧʝʨʝʜ ʝʢʦʥʦʤʽʩʪʘʤʠ ʟʽ ʚʩʴʦʛʦ ʩʚʽʪʫ, 

ʧʦʩʪʘʻ ʙʘʛʘʪʦ ʧʠʪʘʥʴ ʱʦʜʦ ʩʬʝʨʠ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ: çʗʢʽ  ʾʭ ʤʦʞʣʠʚʦʩʪʽ, 

ʧʦʪʝʥʮʽʘʣ ʪʘ ʧʝʨʩʧʝʢʪʠʚʠ ʚʧʨʦʚʘʜʞʝʥʥʷ? ʗʢ ʧʦʪʝʥʮʽʡʥʦ ʤʦʞʝ ʟʤʽʥʠʪʠʩʴ 

ʬʽʥʘʥʩʦʚʘ ʝʢʦʩʠʩʪʝʤʘ ʟ ʚʧʨʦʚʘʜʞʝʥʥʷʤ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ 

(ʎɺʎɹ)? ʗʢʽ ʙʽʟʥʝʩ ʤʦʜʝʣʽ ʎɺʎɹ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ, ʾʭʥʽ ʧʝʨʝʚʘʛʠ ʪʘ 

ʥʝʜʦʣʽʢʠ? ʗʢʽ ʩʚʽʪʦʚʽ ʪʝʥʜʝʥʮʽʾ ʱʦʜʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʨʝʛʫʣʶʚʘʥʥʷ ʎɺʎɹ?è.  

ʇʨʦʙʣʝʤʘʤ ʩʫʪʥʦʩʪʽ ʪʘ ʨʦʟʚʠʪʢʫ  ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ  ʚ ʋʢʨʘʾʥʽ  ʧʨʠʩʚʷʯʝʥʽ 

ʧʨʘʮʽ ʄ. ʂʫʯʝʨʷʚʝʥʢʦ, ɸ. ʂʫʜʴ , ʄ. ʃʽʭʘʯʦʚʘ, ʅ. ʇʦʣʠʚʢʠ, ʄ. ʂʫʮʝʚʦʣʘ, ʆ. 

ʐʝʚʯʝʥʢʦ-ʅʘʫʤʦʚʦʾ, ɸ. ʂʚʽʪʢʠ, ɯ. ʃʫʙʝʥʮʷ ʪʘ ʽʥ. ʇʦʧʨʠ ʟʥʘʯʥʫ ʢʽʣʴʢʽʩʪʴ 

ʜʦʩʣʽʜʞʝʥʴ ʚ ʜʘʥʽʡ ʦʙʣʘʩʪʽ, ʥʘ ʧʦʪʦʯʥʠʡ ʤʦʤʝʥʪ ʚʽʜʩʫʪʥʻ ʢʦʤʧʣʝʢʩʥʝ ʨʦʟʫʤʽʥʥʷ 

ʧʦʪʝʥʮʽʡʥʠʭ ʧʝʨʝʚʘʛ ʽ ʨʠʟʠʢʽʚ ʚʽʜ ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʮʝʥʪʨʘʣʴʥʠʤʠ 

ʙʘʥʢʘʤʠ. 

ʎʠʬʨʦʚʘ ʚʘʣʶʪʘ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ  ï ʮʝ ʮʠʬʨʦʚʘ ʬʦʨʤʘ ʛʨʦʰʝʡ, ʷʢʽ ʚʞʝ 

ʝʤʽʪʦʚʘʥʽ ʮʝʥʪʨʘʣʴʥʠʤ ʙʘʥʢʦʤ ʽ ʻ ʟʘʛʘʣʴʥʦʜʦʩʪʫʧʥʠʤ ʟʘʢʦʥʥʠʤ ʧʣʘʪʽʞʥʠʤ 

ʟʘʩʦʙʦʤ ʥʘ ʪʝʨʠʪʦʨʽʾ ʢʨʘʾʥʠ. ʎɺʎɹ ʚʘʨʪʦ ʚʽʜʨʽʟʥʷʪʠ ʚʽʜ ʟʚʠʯʥʠʭ ʢʨʠʧʪʦʚʘʣʶʪ, 

ʦʩʢʽʣʴʢʠ ʦʩʪʘʥʥʽ ʥʝ ʚʠʧʫʩʢʘʶʪʴʩʷ ʜʝʨʞʘʚʦʶ ʽ ʥʝ ʤʘʶʪʴ ʩʪʘʪʫʩʫ ʟʘʢʦʥʥʦʛʦ 

ʧʣʘʪʽʞʥʦʛʦ ʟʘʩʦʙʫ ʥʘ ʪʝʨʠʪʦʨʽʾ ʢʨʘʾʥʠ. ʎʠʬʨʦʚʽ ʚʘʣʶʪʠ ʮʝʥʪʨʦʙʘʥʢʽʚ ʝʬʝʢʪʠʚʥʦ 

ʚʠʢʦʥʫʶʪʴ ʬʫʥʢʮʽʶ ʬʽʘʪʥʠʭ ʛʨʦʰʝʡ, ʪʦʙʪʦ ʻ ʟʘʩʦʙʦʤ ʦʙʽʛʫ. ɺʦʥʠ ʦʙʤʽʥʶʶʪʴʩʷ 

ʙʝʟ ʦʙʤʝʞʝʥʴ ʥʘ ʛʦʪʽʚʢʦʚʽ ʘʙʦ ʙʝʟʛʦʪʽʚʢʦʚʽ ʢʦʰʪʠ ʫ ʩʧʽʚʚʽʜʥʦʰʝʥʥʽ ʦʜʠʥ ʜʦ 

ʦʜʥʦʛʦ.  ʂʨʽʤ ʪʦʛʦ, ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ʤʘʻ ʜʦʜʘʪʢʦʚʽ ʧʝʨʝʚʘʛʠ ʧʦʨʽʚʥʷʥʦ ʟ 

ʛʦʪʽʚʢʦʚʠʤʠ ʪʘ ʙʝʟʛʦʪʽʚʢʦʚʠʤʠ ʢʦʰʪʘʤʠ, ʥʘʧʨʠʢʣʘʜ, ʧʽʜʚʠʱʝʥʫ ʥʘʜʽʡʥʽʩʪʴ, 

ʦʩʢʽʣʴʢʠ ʚʩʽ ʨʘʭʫʥʢʠ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʮʝʥʪʨʘʣʴʥʦʤʫ ʙʘʥʢʫ. 

ʇʦʷʚʘ ʛʨʦʰʝʡ ʥʝ ʣʠʰʝ ʫ ʧʘʧʝʨʦʚʽʡ, ʘ ʡ ʫ ʮʠʬʨʦʚʽʡ ʬʦʨʤʽ ʻ ʧʨʠʨʦʜʥʠʤ 

ʢʨʦʢʦʤ ʝʚʦʣʶʮʽʾ ʛʨʦʰʝʡ ʫ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʛʦʪʽʚʢʠ ʚ ʙʘʛʘʪʴʦʭ 

ʢʨʘʾʥʘʭ, ʫ ʪʦʤʫ ʯʠʩʣʽ ʽ ʚ ʋʢʨʘʾʥʽ, ʩʢʦʨʦʯʫʻʪʴʩʷ. ʅʝʚʧʠʥʥʠʡ ʨʦʟʚʠʪʦʢ ʪʝʭʥʦʣʦʛʽʡ 
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ʧʨʠʚʦʜʠʪʴ ʜʦ ʟʤʽʥ ʫ ʬʽʥʘʥʩʦʚʽʡ ʩʬʝʨʽ. ʌʽʥʪʝʭʢʦʤʧʘʥʽʾ ʧʨʦʧʦʥʫʶʪʴ ʚʩʝ ʙʽʣʴʰʝ 

ʩʧʦʩʦʙʽʚ ʟʜʽʡʩʥʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʝʞʽʚ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʩʝʨʚʽʩʽʚ. ʊʘ ʡ ʜʨʫʛʘ ʭʚʠʣʷ ʩʪʚʦʨʝʥʥʷ ʢʨʠʧʪʦʘʢʪʠʚʽʚ ïʩʪʝʡʙʣʢʦʽʥʽʚ ï ʧʨʠʚʘʪʥʠʤʠ 

ʛʨʘʚʮʷʤʠ ʩʪʠʤʫʣʶʻ ʮʝʥʪʨʦʙʘʥʢʠ ʜʦ ʘʢʪʠʚʥʽʰʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʽʥʥʦʚʘʮʽʡ. ʋ ʪʘʢʠʭ ʫʤʦʚʘʭ ʮʝʥʪʨʘʣʴʥʠʤ ʙʘʥʢʘʤ ʜʦʚʦʜʠʪʴʩʷ ʰʫʢʘʪʠ ʰʣʷʭʠ, ʷʢ 

ʫʪʨʠʤʘʪʠ ʩʚʦʶ ʧʨʦʚʽʜʥʫ ʨʦʣʴ ʫ ʬʽʥʘʥʩʦʚʽʡ ʩʠʩʪʝʤʽ, ʟʘʙʝʟʧʝʯʫʶʯʠ ʜʦʩʪʫʧ 

ʥʘʩʝʣʝʥʥʷ ʜʦ ʛʨʦʰʝʡ ʮʝʥʪʨʦʙʘʥʢʫ, ʪʘ ʚʦʜʥʦʯʘʩ ʥʝ ʩʪʘʪʠ ʥʘ ʟʘʚʘʜʽ ʨʦʟʚʠʪʢʫ 

ʽʥʥʦʚʘʮʽʡ ʫ ʬʽʥʘʥʩʦʚʦʤʫ ʩʝʢʪʦʨʽ. ʊʦʤʫ ʱʦʨʦʢʫ ʮʝʥʪʨʘʣʴʥʽ ʙʘʥʢʠ ʚʩʝ ʘʢʪʠʚʥʽʰʝ 

ʚʠʚʯʘʶʪʴ ʧʠʪʘʥʥʷ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʚʣʘʩʥʠʭ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ. 

ʊʘʢ, ʥʘ ʤʽʞʥʘʨʦʜʥʽʡ ʢʦʥʬʝʨʝʥʮʽʽʾ ñʎʠʬʨʦʚʽ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ: ʥʦʚʽ 

ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʧʣʘʪʝʞʽʚò, ʷʢʘ ʚʽʜʙʫʣʘʩʷ  21 ʣʶʪʦʛʦ 2020 ʨʦʢʫ ʚ ʂʠʻʚʽ, ʟʽʙʨʘʣʠʩʷ 

ʧʨʝʜʩʪʘʚʥʠʢʠ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ ʟ ʧôʷʪʥʘʜʮʷʪʠ ʢʨʘʾʥ ʩʚʽʪʫ: ʂʘʥʘʜʠ, ʐʚʝʮʽʾ, 

ʗʧʦʥʽʾ, ʇʽʚʜʝʥʥʦ-ɸʬʨʠʢʘʥʩʴʢʦʾ ʈʝʩʧʫʙʣʽʢʠ, ʋʨʫʛʚʘʶ, ʌʽʥʣʷʥʜʽʾ, ʃʠʪʚʠ, ʇʦʣʴʱʽ, 

ɹʽʣʦʨʫʩʽ, ʅʽʤʝʯʯʠʥʠ, ʊʫʨʝʯʯʠʥʠ ʪʘ ʽʥʰʠʭ [4]. ʉʚʦʾ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ 

ʚʞʝ ʨʦʟʨʦʙʣʷʶʪʴ ʂʠʪʘʡ, ʐʚʝʮʽʷ, ʇʽʚʜʝʥʥʘ ʂʦʨʝʷ ʪʘ ʱʝ ʜʝʷʢʽ ʢʨʘʾʥʠ.  

ʎʝʥʪʨʘʣʴʥʠʡ ʙʘʥʢ ʐʚʝʮʽʾ  ʚ ʤʝʞʘʭ ʧʽʣʦʪʥʦʛʦ ʧʨʦʻʢʪʫ e-Krona  ʪʘʢʦʞ ʜʦʩʣʽʜʞʫʻ 

ʮʠʬʨʦʚʫ ʚʘʣʶʪʫ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʷʢ ʤʦʞʣʠʚʠʡ ʝʢʚʽʚʘʣʝʥʪ ʛʦʪʽʚʢʠ ʜʣʷ 

ʟʜʽʡʩʥʝʥʥʷ ʨʦʟʜʨʽʙʥʠʭ ʧʣʘʪʝʞʽʚ ʬʽʟʠʯʥʠʤʠ ʦʩʦʙʘʤʠ. ʋ ʐʚʝʮʽʾ ʨʽʚʝʥʴ 

ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ ʻ ʦʜʥʠʤ ʟ ʥʘʡʚʠʱʠʭ ʫ ʩʚʽʪʽ, ʽ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ï ʮʝ 

ʩʧʨʦʙʘ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʟʘʙʝʟʧʝʯʠʪʠ ʚʠʧʫʩʢ ʚʣʘʩʥʠʭ ʮʠʬʨʦʚʠʭ ʛʨʦʰʝʡ ʚ 

ʫʤʦʚʘʭ ʨʽʟʢʦʛʦ ʟʥʠʞʝʥʥʷ ʧʦʧʠʪʫ ʥʘ ʛʦʪʽʚʢʫ. ʂʠʪʘʡ ʫʞʝ ʧʨʦʚʽʚ ʦʬʽʮʽʡʥʽ 

ʚʠʧʨʦʙʫʚʘʥʥʷ ʮʠʬʨʦʚʦʛʦ ʶʘʥʷ, ʧʦʚʥʝ ʚʧʨʦʚʘʜʞʝʥʥʷ ʧʣʘʥʫʻʪʴʩʷ ʫ 2022 ʨʦʮʽ. 

ɿʛʽʜʥʦ ʟ ʧʣʘʥʘʤʠ ʢʠʪʘʡʩʴʢʦʛʦ ʎʝʥʪʨʦʙʘʥʢʫ, ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ʟʘʤʽʥʠʪʴ ʯʘʩʪʠʥʫ 

ʛʨʦʰʦʚʦʾ ʙʘʟʠ ʂʠʪʘʶ ʽ ʛʦʪʽʚʢʠ ʚ ʦʙʽʛʫ, ʘʣʝ ʥʝ ʟʤʦʞʝ ʟʘʤʽʥʠʪʠ ʙʘʥʢʽʚʩʴʢʽ ʜʝʧʦʟʠʪʠ 

ʪʘ ʟʘʣʠʰʢʠ ʥʘ ʨʘʭʫʥʢʘʭ ʧʨʠʚʘʪʥʠʭ ʧʣʘʪʽʞʥʠʭ ʧʣʘʪʬʦʨʤ [2].  

ʎʝʥʪʨʘʣʴʥʽ ʙʘʥʢʠ ʟʘʨʫʙʽʞʥʠʭ ʢʨʘʾʥ ʦʯʽʢʫʶʪʴ ʥʘʩʪʫʧʥʽ ʝʬʝʢʪʠ ʚʽʜ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʚʣʘʩʥʠʭ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ: 

- ʧʽʜʚʠʱʝʥʥʷ ʜʦʩʪʫʧʥʦʩʪʽ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ (ʂʠʪʘʡ, ʉʝʥʝʛʘʣ, ʊʫʥʽʩ, 

ʋʨʫʛʚʘʡ); 

- ʩʢʦʨʦʯʝʥʥʷ ʯʘʩʪʢʠ ʛʦʪʽʚʢʠ ʚ ʦʙʽʛʫ (ʂʘʥʘʜʘ, ʂʠʪʘʡ, ʅʦʨʚʝʛʽʷ, ʐʚʝʮʽʷ); 

- ʩʢʦʨʦʯʝʥʥʷ ʪʨʘʥʟʘʢʮʽʡʥʠʭ ʚʠʪʨʘʪ (ʂʠʪʘʡ, ɽʢʚʘʜʦʨ, ʋʨʫʛʚʘʡ). 

ɺ ʋʢʨʘʾʥʽ ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʧʦʯʘʚ ʚʠʚʯʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʚʠʧʫʩʢʫ ʚʣʘʩʥʦʾ 

ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ï ʝ-ʛʨʠʚʥʽ ï ʟ 2016 ʨʦʢʫ. ʋ 2018 ʨʦʮʽ ʙʫʚ ʨʝʘʣʽʟʦʚʘʥʠʡ 

ñʧʽʣʦʪʥʠʡò ʧʨʦʻʢʪ, ʧʽʜ ʯʘʩ ʷʢʦʛʦ ʚ ʦʙʽʛ ʙʫʣʦ ʚʠʧʫʱʝʥʦ ʦʙʤʝʞʝʥʠʡ ʦʙʩʷʛ ʝ-ʛʨʠʚʥʽ, 

ʦʧʝʨʘʮʽʾ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʷʢʦʾ ʪʝʩʪʫʚʘʣʠʩʷ ʨʦʙʦʯʠʤʠ ʛʨʫʧʘʤʠ  ʟʘ ʫʯʘʩʪʽ 

ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ, ʢʦʤʧʘʥʽʡ-ʚʦʣʦʥʪʝʨʽʚ, ʘ ʪʘʢʦʞ ʉʚʽʪʦʚʦʛʦ ʙʘʥʢʫ. ʋ ʨʝʟʫʣʴʪʘʪʽ 

ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʦʪʨʠʤʘʚ ʢʦʨʠʩʥʽ ʚʠʩʥʦʚʢʠ ʱʦʜʦ ʚʠʧʫʩʢʫ ʚʣʘʩʥʦʾ ʮʠʬʨʦʚʦʾ 

ʚʘʣʶʪʠ, ʢʣʶʯʦʚʽ ʟ ʷʢʠʭ ʪʘʢʽ: 

- ʝ-ʛʨʠʚʥʷ ʤʦʞʝ ʨʦʟʛʣʷʜʘʪʠʩʷ ʷʢ ʘʣʴʪʝʨʥʘʪʠʚʘ ʥʘʷʚʥʠʤ ʟʘʩʦʙʘʤ ʪʘ 

ʽʥʩʪʨʫʤʝʥʪʘʤ ʨʦʟʜʨʽʙʥʠʭ ʧʣʘʪʝʞʽʚ ï ʛʦʪʽʚʮʽ, ʧʣʘʪʽʞʥʠʤ ʜʦʨʫʯʝʥʥʷʤ, ʧʣʘʪʽʞʥʠʤ 

ʢʘʨʪʢʘʤ ʪʘ ʝʣʝʢʪʨʦʥʥʠʤ ʛʨʦʰʘʤ. ʇʝʨʝʚʘʛʘʤʠ ʝ-ʛʨʠʚʥʽ ʻ ʧʨʦʩʪʦʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, 

ʜʦʩʪʫʧʥʽʩʪʴ, ʙʝʟʧʝʯʥʽʩʪʴ (ʧʦʛʘʰʝʥʥʷ ʽ ʨʦʟʨʘʭʫʥʢʠ ʛʘʨʘʥʪʫʶʪʴʩʷ ʅʘʮʽʦʥʘʣʴʥʠʤ 

ʙʘʥʢʦʤ) ʪʘ ʰʚʠʜʢʽʩʪʴ ʨʦʟʨʘʭʫʥʢʽʚ [1]; 

- ʟ ʦʛʣʷʜʫ ʥʘ ʪʝ, ʱʦ ʇʽʣʦʪʥʠʡ ʧʨʦʻʢʪ ʤʘʚ ʦʙʤʝʞʝʥʠʡ ʧʝʨʝʣʽʢ ʦʧʝʨʘʮʽʡ ʪʘ ʢʦʣʦ 

ʢʦʨʠʩʪʫʚʘʯʽʚ, ʘ ʪʘʢʦʞ ʥʝʚʝʣʠʢʫ ʢʽʣʴʢʽʩʪʴ ʪʘ ʦʙʩʷʛʠ ʟʜʽʡʩʥʝʥʠʭ ʪʨʘʥʟʘʢʮʽʡ, ʚʽʥ ʥʝ 
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ʜʘʚ ʤʦʞʣʠʚʦʩʪʽ ʫ ʧʦʚʥʦʤʫ ʦʙʩʷʟʽ ʦʮʽʥʠʪʠ ʧʨʠʚʘʙʣʠʚʽʩʪʴ ʪʘ ʧʦʪʝʥʮʽʡʥʠʡ ʨʽʚʝʥʴ 

ʟʘʣʫʯʝʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ ʋʢʨʘʾʥʠ ʜʦ ʪʘʢʦʛʦ ʽʥʩʪʨʫʤʝʥʪʫ. ʊʦʤʫ ʚʘʞʢʦ ʧʨʦʛʥʦʟʫʚʘʪʠ, 

ʷʢʘ ʢʽʣʴʢʽʩʪʴ ʛʨʦʤʘʜʷʥ ʋʢʨʘʾʥʠ ʩʪʘʥʝ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʝ-ʛʨʠʚʥʽ ʫ ʨʘʟʽ ʫʭʚʘʣʝʥʥʷ 

ʨʽʰʝʥʥʷ ʧʨʦ ʾʾ ʚʧʨʦʚʘʜʞʝʥʥʷ ʚ ʥʘʮʽʦʥʘʣʴʥʦʤʫ ʤʘʩʰʪʘʙʽ; 

- ʝ-ʛʨʠʚʥʷ ʤʦʞʝ ʙʫʪʠ ʨʦʟʛʣʷʥʫʪʘ ʷʢ ʪʘʢ ʟʚʘʥʘ disruptive technology, ʦʩʢʽʣʴʢʠ 

ʧʦʪʝʥʮʽʡʥʦ ʤʦʞʝ ʩʫʪʪʻʚʦ ʟʤʽʥʠʪʠ ʝʢʦʩʠʩʪʝʤʫ ʧʣʘʪʽʞʥʦʛʦ ʨʠʥʢʫ ʋʢʨʘʾʥʠ ʪʘ 

ʧʝʨʝʨʦʟʧʦʜʽʣʠʪʠ ʥʘʷʚʥʽ ʨʦʣʽ ʫʯʘʩʥʠʢʽʚ ʨʠʥʢʫ; 

- ʚʧʨʦʚʘʜʞʝʥʥʷ ʝ-ʛʨʠʚʥʽ ʥʘ ʧʣʘʪʽʞʥʦʤʫ ʨʠʥʢʫ ʋʢʨʘʾʥʠ ʤʘʻ ʪʘʢʦʞ 

ʚʨʘʭʦʚʫʚʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʰʠʭ ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʣʘʪʽʞʥʠʭ 

ʽʥʩʪʨʫʤʝʥʪʽʚ, ʟʦʢʨʝʤʘ ñʤʠʪʪʻʚʠʭò ʧʣʘʪʝʞʽʚ ʪʘ ʥʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʫ ʨʘʤʢʘʭ 

ʢʦʥʮʝʧʮʽʾ Open Banking. ʇʦʪʨʽʙʥʽ ʟʥʘʯʥʽ ʽʥʚʝʩʪʠʮʽʾ ʪʘ ʯʘʩ ʥʘ ʤʦʜʝʨʥʽʟʘʮʽʶ 

ʧʣʘʪʽʞʥʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʪʘ ʧʦʧʫʣʷʨʠʟʘʮʽʶ ʝ-ʛʨʠʚʥʽ ʷʢ ʥʦʚʦʛʦ ʽʥʩʪʨʫʤʝʥʪʫ ʜʣʷ 

ʥʘʩʝʣʝʥʥʷ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʚʞʝ ʽʩʥʫʶʯʠʭ ʟʚʠʯʦʢ ʩʧʦʞʠʚʘʯʽʚ; 

- ʚʧʨʦʚʘʜʞʝʥʥʷ ʝ-ʛʨʠʚʥʽ ʤʦʞʣʠʚʝ ʟʘ ʦʜʥʽʻʶ ʟ ʜʚʦʭ ʘʣʴʪʝʨʥʘʪʠʚʥʠʭ ʤʦʜʝʣʝʡ 

ʚʟʘʻʤʦʜʽʾ ʫʯʘʩʥʠʢʽʚ: ʮʝʥʪʨʘʣʽʟʦʚʘʥʦʶ ʘʙʦ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʦʶ. ʎʝʥʪʨʘʣʽʟʦʚʘʥʘ 

ʤʦʜʝʣʴ ʧʝʨʝʜʙʘʯʘʻ, ʱʦ ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʻ ʦʜʥʦʦʩʽʙʥʠʤ ʝʤʽʪʝʥʪʦʤ ʝ-ʛʨʠʚʥʽ, ʘ 

ʢʦʤʝʨʮʽʡʥʽ ʫʯʘʩʥʠʢʠ ʨʠʥʢʫ ʚʠʢʦʥʫʶʪʴ ʩʝʨʚʽʩʥʽ (ʘʛʝʥʪʩʴʢʽ) ʬʫʥʢʮʽʾ. ʋ ʨʘʟʽ ʞ 

ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʦʾ ʤʦʜʝʣʽ ʙʘʥʢʘʤ ʽ ʥʝʙʘʥʢʽʚʩʴʢʠʤ ʬʽʥʘʥʩʦʚʠʤ ʫʩʪʘʥʦʚʘʤ 

ʥʘʜʘʚʘʣʦʩʷ ʙ ʧʨʘʚʦ ʚʠʧʫʩʢʫ ʝ-ʛʨʠʚʥʽ ʧʽʜ ʢʦʥʪʨʦʣʝʤ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ; 

- ʪʝʭʥʦʣʦʛʽʷ ʨʦʟʧʦʜʽʣʝʥʠʭ ʨʝʻʩʪʨʽʚ (DLT, ʙʣʦʢʯʝʡʥ) ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ 

ʷʢ ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʚʠʧʫʩʢʫ ʪʘ ʦʙʽʛʫ ʝ-ʛʨʠʚʥʽ. ʇʨʦʪʝ ʦʩʥʦʚʥʽ ʧʝʨʝʚʘʛʠ ʮʽʻʾ 

ʪʝʭʥʦʣʦʛʽʾ ʣʠʰʘʪʠʤʫʪʴʩʷ ʥʝ ʟʘʜʽʷʥʠʤʠ ʫ ʨʘʟʽ ʟʘʩʪʦʩʫʚʘʥʥʷ ʮʝʥʪʨʘʣʽʟʦʚʘʥʦʾ ʤʦʜʝʣʽ 

ʚʠʧʫʩʢʫ ʝ-ʛʨʠʚʥʽ. 

ɺʠʩʥʦʚʢʠ. ɿʘʛʘʣʦʤ ʩʝʨʝʜ ʧʝʨʝʚʘʛ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ  ʤʦʞʥʘ ʚʽʜʟʥʘʯʠʪʠ ʪʝ, ʱʦ 

ʚʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ ʟʨʦʙʠʪʠ ʩʫʩʧʽʣʴʩʪʚʦ ʙʽʣʴʰ ʬʽʥʘʥʩʦʚʦ ʽʥʢʣʶʟʠʚʥʠʤ, ʬʽʥʘʥʩʦʚʽ 

ʧʦʩʣʫʛʠ ï ʜʦʩʪʫʧʥʽʰʠʤʠ, ʘ ʧʣʘʪʝʞʽ ï ʰʚʠʜʰʠʤʠ ʪʘ ʜʝʰʝʚʰʠʤʠ. ɿ ʽʥʰʦʛʦ ʙʦʢʫ, 

ʟʘʩʪʦʩʦʚʫʚʘʥʥʷ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʥʝʩʝ ʧʦʪʝʥʮʽʡʥʽ ʨʠʟʠʢʠ. ɿʦʢʨʝʤʘ, ʮʠʬʨʦʚʽ 

ʚʘʣʶʪʠ ʤʦʞʫʪʴ ʜʦʢʦʨʽʥʥʦ ʟʤʽʥʠʪʠ ʣʘʥʜʰʘʬʪ ʬʽʥʘʥʩʦʚʦʾ ʩʠʩʪʝʤʠ, ʘ ʪʘʢʦʞ 

ʩʪʚʦʨʠʪʠ ʡʤʦʚʽʨʥʽ ʨʠʟʠʢʠ ʜʣʷ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ ʪʘ ʬʽʥʘʥʩʦʚʦʾ 

ʩʪʘʙʽʣʴʥʦʩʪʽ ʟʘʛʘʣʦʤ. ʂʨʽʤ ʪʦʛʦ, ʙʫʜʴ-ʷʢʽ ʪʝʭʥʦʣʦʛʽʾ, ʥʘ ʷʢʠʭ ʙʫʜʫʶʪʴʩʷ ʮʠʬʨʦʚʽ 

ʚʘʣʶʪʠ, ʥʝ ʟʘʩʪʨʘʭʦʚʘʥʽ ʚʽʜ ʟʙʦʾʚ ʫ ʨʦʙʦʪʽ ʩʠʩʪʝʤʠ. 

  

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ:  

1. ɸʥʘʣʽʪʠʯʥʘ ʟʘʧʠʩʢʘ ʟʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʧʽʣʦʪʥʦʛʦ ʧʨʦʝʢʪʫ ʽʟ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʧʣʘʪʬʦʨʤʠ çɽʣʝʢʪʨʦʥʥʘ ʛʨʠʚʥʷè ʪʘ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ 

ʋʢʨʘʾʥʠ (ʝ-ʛʨʠʚʥʽ) [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] / ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʋʢʨʘʾʥʠ. ï 2019. ï 

ʈʝʞʠʤ ʜʦʩʪʫʧʘ: https://www.bank.gov.ua/ 

2. ʂʠʪʘʡ ʟʘʧʫʩʪʠʚ ʪʝʩʪʫʚʘʥʥʷ ʩʚʦʻʾ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ - 

https://nachasi.com/2020/04/22/china-digital-currency/  

3. ʂʫʜʴ ʆ.ʆ., ʂʫʯʝʨʷʚʝʥʢʦ ʄ.ʇ., ʉʤʠʯʦʢ ɭ.ʄ. ʎʠʬʨʦʚʽ ʘʢʪʠʚʠ ʪʘ ʾʭ ʧʨʘʚʦʚʝ 

ʨʝʛʫʣʶʚʘʥʥʷ ʫ ʩʚʽʪʽ ʨʦʟʚʠʪʢʫ ʪʝʭʥʦʣʦʛʽʾ ʙʣʦʢʯʝʡʥ : ʤʦʥʦʛʨʘʬʽʷ. ʍʘʨʢʽʚ : ʇʨʘʚʦ, 

2019. 216 ʩ.  

4. ʄʘʡʙʫʪʥʻ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ï ʫ ʬʦʢʫʩʽ ʫʚʘʛʠ ʩʚʽʪʦʚʠʭ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ 

https://bank.gov.ua/ua/news/all/maybutnye-tsifrovih-valyut--u-fokusi-uvagi-svitovih-

tsentralnih-bankiv 

https://www.bank.gov.ua/
https://nachasi.com/2020/04/22/china-digital-currency/
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ɹʘʙʢʦʚʘ ɭ.ʆ. 

çɹʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘè, 1 ʢʫʨʩ 

ʂʠʾʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʪʦʨʛʦʚʝʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʩʪʘʨʰʠʡ ʚʠʢʣʘʜʘʯ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ 

ʉʪʝʧʘʥʠʢ ɸ.ʆ. 

 

ʎʀʌʈʆɺɸ ɺɸʃʖʊɸ ɺ ʋʄʆɺɸʍ ʈʆɿɺʀʊʂʋ ʉʋʏɸʉʅʆɰ ɽʂʆʅʆʄɯʂʀ 

 

ʎʠʬʨʦʚʽ ʛʨʦʰʽ ʘʙʦ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ - ʮʝ ʙʫʜʴ-ʷʢʘ ʬʦʨʤʘ ʛʨʦʰʝʡ ʘʙʦ ʧʣʘʪʝʞʫ, 

ʱʦ ʽʩʥʫʻ ʪʽʣʴʢʠ ʚ ʝʣʝʢʪʨʦʥʥʽʡ ʬʦʨʤʽ. ɺʦʥʠ ʚʠʨʘʭʦʚʫʶʪʴʩʷ ʽ ʧʝʨʝʜʘʶʪʴʩʷ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʝʣʝʢʪʨʦʥʥʠʭ ʢʦʜʽʚ ʚ ʢʦʤʧ'ʶʪʝʨʘʭ.  

ʎʠʬʨʦʚʽ ʛʨʦʰʽ ʤʦʞʫʪʴ ʧʨʠʡʤʘʪʠ ʨʽʟʥʽ ʬʦʨʤʠ ʽ ʙʫʪʠ ʥʝʟʘʣʝʞʥʦʶ ʚʘʣʶʪʦʶ 

ʘʙʦ ʯʘʩʪʠʥʦʶ ʪʨʘʜʠʮʽʡʥʦʛʦ ʚʘʣʶʪʥʦʛʦ ʜʦʤʝʥʫ. ɿʥʠʞʝʥʥʷ ʚʽʜʥʦʩʥʦʛʦ ʟʥʘʯʝʥʥʷ 

ʛʦʪʽʚʢʦʚʦʾ ʛʨʦʰʦʚʦʾ ʤʘʩʠ ʚ ʙʽʣʴʰʦʩʪʽ ʝʢʦʥʦʤʽʢ ʢʨʘʾʥ ʚ ʦʩʥʦʚʥʦʤʫ ʟʫʤʦʚʣʝʥʝ 

ʟʨʫʯʥʽʩʪʶ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʶ, ʱʦ ʧʨʦʧʦʥʫʶʪʴʩʷ ʝʣʝʢʪʨʦʥʥʠʤʠ ʩʧʦʩʦʙʘʤʠ ʦʧʣʘʪʠ ʫ 

ʧʦʻʜʥʘʥʥʽ ʟ ʤʦʙʽʣʴʥʠʤʠ ʧʨʠʩʪʨʦʷʤʠ.  

ɼʦ ʧʝʨʝʚʘʛ ʚʧʨʦʚʘʜʞʝʥʥʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʬʦʨʤ ʛʨʦʰʝʡ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ 

ʦʯʽʢʫʚʘʥʝ ʟʤʝʥʰʝʥʥʷ ʪʘʢʠʭ ʚʠʜʽʚ ʟʣʦʯʠʥʥʦʩʪʽ ʷʢ ʢʨʘʜʽʞʢʘ ʯʠ ʬʘʣʴʩʠʬʽʢʫʚʘʥʥʷ 

ʛʦʪʽʚʢʦʚʠʭ ʛʨʦʰʝʡ. ɹʽʣʴʰʝ ʪʦʛʦ, ʬʽʥʘʥʩʫʚʘʥʥʷ ʥʝʟʘʢʦʥʥʠʭ ʜʽʡ, ʚʽʜʤʠʚʘʥʥʷ 

ʛʨʦʰʝʡ ʪʘ ʫʭʠʣʝʥʥʷ ʚʽʜ ʩʧʣʘʪʠ ʧʦʜʘʪʢʽʚ ʻ ʩʢʣʘʜʥʽʰʠʤʠ ʙʝʟ ʛʦʪʽʚʢʠ. ʆʯʝʚʠʜʥʦ, ʱʦ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʛʨʦʰʝʡ, ʜʦʟʚʦʣʷʻ ʟʜʽʡʩʥʶʚʘʪʠ ʘʥʦʥʽʤʥʽ ʦʜʥʦʨʘʥʛʦʚʽ 

ʪʨʘʥʟʘʢʮʽʾ ï ʥʘʧʨʠʢʣʘʜ ʢʨʠʧʪʦʚʘʣʶʪʠ, ʪʘʢʽ ʷʢ ʙʽʪʢʦʾʥ - ʟʤʝʥʰʫʶʪʴ ʮʶ ʧʝʨʝʚʘʛʫ, 

ʩʘʤʝ ʪʦʤʫ ʢʨʠʧʪʦʚʘʣʶʪʥʠʡ ʨʠʥʦʢ ʩʠʣʴʥʦ ʨʝʛʫʣʶʻʪʴʩʷ ʚ ʨʷʜʽ ʢʨʘʾʥ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʤʦʞʝ ʧʦʢʨʘʱʠʪʠ ʨʽʚʝʥʴ ʜʦʙʨʦʙʫʪʫ, 

ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʧʦʪʝʥʮʽʘʣ ʟʚ'ʷʟʢʽʚ ʪʘ ʦʙʤʽʥʫ ʫ ʬʽʥʘʥʩʦʚʽʡ ʝʢʦʩʠʩʪʝʤʽ ʤʝʨʝʞ, ʘ 

ʪʘʢʦʞ ʰʣʷʭʦʤ ʥʘʜʘʥʥʷ ʢʦʨʠʩʪʫʚʘʯʘʤ ʤʦʞʣʠʚʽʩʪʴ ʧʨʷʤʠʭ, ʦʜʥʦʨʘʥʛʦʚʠʭ ʧʝʨʝʢʘʟʽʚ 

ʛʨʦʰʝʡ. ʎʠʬʨʦʚʽ ʛʨʦʰʽ ʚʞʝ ʙʘʛʘʪʦ ʨʦʢʽʚ ʟʤʽʥʶʶʪʴ ʩʧʦʩʽʙ ʨʦʙʦʪʠ ʧʣʘʪʽʞʥʠʭ 

ʩʠʩʪʝʤ, ʘʣʝ ʥʝʱʦʜʘʚʥʦ ʧʦʯʘʣʠ ʙʽʣʴʰ ʧʨʠʥʮʠʧʦʚʦ ʟʤʽʥʶʚʘʪʠ ʽ ʩʚʦʶ ʩʪʨʫʢʪʫʨʫ. 

ɿ ʨʦʟʚʠʪʢʦʤ ʪʝʭʥʦʣʦʛʽʡ ʟ'ʷʚʠʣʠʩʷ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ ʥʘ ʦʩʥʦʚʽ ʙʣʦʢʯʝʡʥʘ. 

ʅʘʡʧʦʰʠʨʝʥʽʰʦʶ ʽ ʥʘʡʜʦʨʦʞʯʦʶ ʢʨʠʧʪʦʚʘʣʶʪʦʶ ʻ ʙʽʪʢʦʾʥ (Bitcoin). ʊʝʨʤʽʥ 

çʙʽʪʢʦʾʥè ʟʘʧʦʟʠʯʝʥʠʡ ʟ ʘʥʛʣʽʡʩʴʢʦʾ ʤʦʚʠ (çbitcoinè) ʽ ʫʪʚʦʨʝʥʠʡ ʰʣʷʭʦʤ ʟʣʠʪʪʷ 

ʩʣʽʚ: çbitè (ʦʜʠʥʠʮʷ ʢʦʤʧôʶʪʝʨʥʦʾ ʧʘʤôʷʪʽ) ʽ çcoinè (ʤʦʥʝʪʘ). ʎʷ ʚʽʨʪʫʘʣʴʥʘ 

ʚʘʣʶʪʘ ʤʘʻ ʧʝʨʝʚʘʛʠ ʫ ʪʦʤʫ, ʱʦ ʻ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʦʶ, ʚʩʽ ʦʧʝʨʘʮʽʾ ʟ ʾʾ ʫʯʘʩʪʶ 

ʘʥʦʥʽʤʥʽ, ʘ ʮʝʥʪʨ ʝʤʽʩʽʾ ʚʽʜʩʫʪʥʽʡ. ʊʦʨʛʦʚʽ ʫʛʦʜʠ ʧʨʦʚʦʜʷʪʴʩʷ ʪʽʣʴʢʠ ʚ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʬʦʨʤʘʪʽ, ʘ ʦʧʝʨʘʮʽʾ ʢʫʧʽʚʣʽ - ʧʨʦʜʘʞʫ ʜʘʥʦʾ ʚʘʣʶʪʠ ʤʦʞʥʘ 

ʟʜʽʡʩʥʠʪʠ ʯʝʨʝʟ ʦʥʣʘʡʥ-ʙʽʨʞ. ʇʝʨʰʘ ʭʚʠʣʷ ʢʨʠʧʪʦʚʘʣʶʪ, ʪʘʢʠʭ ʷʢ ʙʽʪʢʦʾʥ, 

Ethereum ʘʙʦ Ripple ʥʝ ʟʤʦʛʣʠ ʥʘʙʫʪʠ ʘʢʪʫʘʣʴʥʦʩʪʽ ʟ ʪʦʯʢʠ ʟʦʨʫ ʩʚʦʻʾ ʯʘʩʪʢʠ ʚ 

ʛʨʦʰʦʚʠʭ ʦʧʝʨʘʮʽʷʭ [1]. ʎʝ ʙʫʣʦ ʦʙʫʤʦʚʣʝʥʦ ʩʠʩʪʝʤʥʠʤʠ ʥʝʜʦʣʽʢʘʤʠ, ʱʦ 

ʧʨʠʟʚʝʣʠ ʜʦ ʥʘʜʟʚʠʯʘʡʥʦʾ ʦʙʤʝʞʝʥʦʾ ʧʦʪʫʞʥʦʩʪʽ, ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʦʩʪʽ 

ʪʨʘʥʩʘʢʮʽʡʥʠʭ ʚʠʪʨʘʪ ʪʘ ʦʙʤʝʞʝʥʘ ʧʨʦʟʦʨʽʩʪʴ, ʱʦ ʟʥʠʟʠʣʦ ʾʭ ʟʜʘʪʥʽʩʪʴ 

ʚʠʢʦʥʫʚʘʪʠ ʦʩʥʦʚʥʽ ʬʫʥʢʮʽʾ ʛʨʦʰʝʡ ʽ, ʦʪʞʝ, ʾʭ ʧʨʠʚʘʙʣʠʚʽʩʪʴ ʷʢ ʟʘʩʦʙʫ ʦʙʤʽʥʫ. 

ɿʦʚʩʽʤ ʥʝʜʘʚʥʦ ʩʪʘʣʠ ʽʩʥʫʚʘʪʠ ʩʪʘʙʽʣʴʥʽ ʚʘʣʶʪʠ, ʷʢʽ ʙʫʣʠ ʩʧʝʮʽʘʣʴʥʦ ʨʦʟʨʦʙʣʝʥʽ 

ʜʣʷ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤʠ ʥʝʩʪʘʙʽʣʴʥʦʩʪʽ ʰʣʷʭʦʤ ʧʨʠʚ'ʷʟʢʠ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʜʦ 

ʙʘʟʦʚʦʛʦ ʥʘʙʦʨʫ ʘʢʪʠʚʽʚ.  
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ɹʽʪʢʦʾʥ ʪʘ ʽʥʰʽ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ ʤʦʞʫʪʴ ʟʤʽʥʠʪʠ ʬʫʥʢʮʽʶ ʛʨʦʰʝʡ, ʪʘʢ ʷʢ ʜʘʥʘ 

ʬʦʨʤʘ ʛʨʦʰʝʡ, ʚ ʧʝʨʰʫ ʯʝʨʛʫ, ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʷʢ ʩʭʦʚʠʱʘ ʚʘʨʪʦʩʪʽ ʽ ʟʘʟʚʠʯʘʡ ʥʝ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʷʢ ʟʘʩʽʙ ʦʙʤʽʥʫ.  

ʂʨʠʧʪʦʚʘʣʶʪʠ ʬʦʨʤʫʶʪʴ ʥʦʚʽ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ ʚ ʧʦʻʜʥʘʥʥʽ ʟ ʥʦʚʠʤʠ 

ʚʘʣʶʪʘʤʠ, ʷʢʽ ʥʝ ʚʠʧʫʩʢʘʶʪʴʩʷ ʮʝʥʪʨʘʣʴʥʠʤ ʙʘʥʢʦʤ. ʇʨʠʢʣʘʜʦʤ ʻ ʙʽʪʢʦʾʥ, 

LiteCoin, Ethereum ʪʘ XRP. ɺʦʥʠ ʽʩʥʫʶʪʴ ʚ ʧʨʠʚʘʪʥʦʤʫ ʧʦʨʷʜʢʫ, ʫʨʷʜʠ ʥʝ 

ʚʪʨʫʯʘʶʪʴʩʷ ʚ ʾʭ ʧʦʩʪʘʯʘʥʥʷ. ʅʘʪʦʤʽʩʪʴ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ʤʘʻ ʜʝʷʢʽ ʢʨʠʧʪʦʛʨʘʬʽʯʥʽ 

ʧʨʘʚʠʣʘ, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʯʽʪʢʦʤʫ ʢʦʤʧ'ʶʪʝʨʥʦʤʫ ʢʦʜʫ. ʎʝ ʨʦʙʠʪʴʩʷ ʚ 

ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʠʡ ʽ ʧʨʦʟʦʨʠʡ ʩʧʦʩʽʙ, ʷʢʠʡ ʤʦʞʝ ʩʧʨʠʷʪʠ ʜʦʚʽʨʽ ʜʦ ʚʘʣʶʪʠ. ʏʠ 

ʟʘʣʠʰʘʪʠʤʫʪʴ ʮʝʥʪʨʘʣʴʥʽ ʙʘʥʢʠ ʥʦʚʽ ʬʦʨʤʠ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ, ʟʘʣʠʰʘʻʪʴʩʷ 

ʚʽʜʢʨʠʪʠʤ ʧʠʪʘʥʥʷʤ. ʋ ʈʦʟôʷʩʥʝʥʥʷʭ ʅɹʋ ʱʦʜʦ ʧʨʘʚʦʤʽʨʥʦʩʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚ 

ʋʢʨʘʾʥʽ "ʚʽʨʪʫʘʣʴʥʦʾ ʚʘʣʶʪʠ/ʢʨʠʧʪʦʚʘʣʶʪʠ" Bitcoin ʟʘʟʥʘʯʝʥʦ, ʱʦ ʅʘʮʽʦʥʘʣʴʥʠʡ 

ʙʘʥʢ ʋʢʨʘʾʥʠ ʨʦʟʛʣʷʜʘʻ "ʚʽʨʪʫʘʣʴʥʫ ʚʘʣʶʪʫ/ʢʨʠʧʪʦʚʘʣʶʪʫ" Bitcoin ʷʢ ʛʨʦʰʦʚʠʡ 

ʩʫʨʦʛʘʪ, ʷʢʠʡ ʥʝ ʤʘʻ ʟʘʙʝʟʧʝʯʝʥʥʷ ʨʝʘʣʴʥʦʶ ʚʘʨʪʽʩʪʶ ʽ ʥʝ ʤʦʞʝ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʬʽʟʠʯʥʠʤʠ ʪʘ ʶʨʠʜʠʯʥʠʤʠ ʦʩʦʙʘʤʠ ʥʘ ʪʝʨʠʪʦʨʽʾ ʋʢʨʘʾʥʠ ʷʢ 

ʟʘʩʽʙ ʧʣʘʪʝʞʫ, ʦʩʢʽʣʴʢʠ ʮʝ ʧʨʦʪʠʨʽʯʠʪʴ ʥʦʨʤʘʤ ʫʢʨʘʾʥʩʴʢʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ. ʅɹʋ 

ʪʘʢʦʞ ʧʽʜʢʨʝʩʣʶʻ, ʱʦ ʫʧʦʚʥʦʚʘʞʝʥʽ ʙʘʥʢʠ ʥʝ ʤʘʶʪʴ ʧʨʘʚʦʚʠʭ ʧʽʜʩʪʘʚ ʜʣʷ 

ʟʘʨʘʭʫʚʘʥʥʷ ʽʥʦʟʝʤʥʦʾ ʚʘʣʶʪʠ, ʦʪʨʠʤʘʥʦʾ ʚʽʜ ʧʨʦʜʘʞʫ ʙʽʪʢʦʾʥʽʚ ʟʘ ʢʦʨʜʦʥ ʽ 

ʟʘʩʪʝʨʽʛʘʻ ʬʽʟʠʯʥʠʭ ʽ ʶʨʠʜʠʯʥʠʭ ʦʩʽʙ ʚʽʜ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʽʻʾ ʚʘʣʶʪʠ [2]. 

ʋ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ ʢʨʘʾʥʠ ʚʞʝ ʧʦʯʘʣʠ ʨʦʟʨʦʙʣʷʪʠ ʩʚʦʾ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ: ʂʠʪʘʡ, 

ʐʚʝʮʽʷ, ʄʘʨʰʘʣʦʚʽ ʡ ɹʘʛʘʤʩʴʢʽ ʦʩʪʨʦʚʠ ʪʘ ʱʝ ʜʝʷʢʽ ʢʨʘʾʥʠ. ɺ ʋʢʨʘʾʥʽ ʚʣʽʪʢʫ 2019 

ʨʦʢʫ ʅʘʮʙʘʥʢ ʟʜʽʡʩʥʠʚ ʧʽʣʦʪʥʠʡ ʚʠʧʫʩʢ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʠʚʝʥʴ ð ʾʭ ʪʦʜʽ ʪʝʩʪʫʚʘʣʠ 

ʥʘ ʩʧʽʚʨʦʙʽʪʥʠʢʘʭ ʚʽʜʦʤʩʪʚʘ. ʋ ʩʚʦʻʤʫ ʟʚʽʪʽ ʟʘ ʪʦʡ ʞʝ ʨʽʢ ʨʝʛʫʣʷʪʦʨ ʟʛʘʜʫʚʘʚ ʧʨʦ 

ʤʦʞʣʠʚʽʩʪʴ ʩʪʚʦʨʝʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʛʨʠʚʥʽ. ʋ ʣʶʪʦʤʫ 2020-ʛʦ ʛʦʣʦʚʘ ʅɹʋ ʗʢʽʚ 

ʉʤʦʣʽʡ ʟʘʷʚʠʚ, ʱʦ ʫʩʪʘʥʦʚʘ ʛʦʪʦʚʘ ʜʦ ʟʘʧʫʩʢʫ ʝ-ʛʨʠʚʥʽ, ʦʜʥʘʢ ʩʧʝʨʰʫ ʪʘʤ 

ʧʨʘʛʥʫʪʴ ʚʧʝʚʥʠʪʠʩʷ, ʱʦ ʮʝʡ ʚʠʧʫʩʢ ʥʝ ʧʦʨʫʰʠʪʴ ʪʝʥʜʝʥʮʽʾ ʜʦ ʧʦʚʽʣʴʥʦʛʦ 

ʟʨʦʩʪʘʥʥʷ ʮʽʥ ʚ ʋʢʨʘʾʥʽ. ʇʝʨʝʭʽʜ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝ-ʛʨʠʚʥʽ ʧʦʪʨʝʙʫʻ ʥʝ ʣʠʰʝ 

ʧʨʘʢʪʠʯʥʦʛʦ ʚʠʚʯʝʥʥʷ ʫʩʽʭ ʥʶʘʥʩʽʚ, ʧʦʚôʷʟʘʥʠʭ ʟ ʾʾ ʝʤʽʩʽʻʶ ʪʘ ʦʙʽʛʦʤ, ʟʙʝʨʽʛʘʥʥʷʤ 

ʽ ʟʘʭʠʩʪʦʤ, ʘ ʡ ʜʦʦʧʨʘʮʶʚʘʥʥʷ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʦʾ ʙʘʟʠ. ɿʦʢʨʝʤʘ, ʧʦʪʨʽʙʥʦ 

ʚʨʝʛʫʣʶʚʘʪʠ ʧʠʪʘʥʥʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʧʫʱʝʥʦʾ ʝ-ʛʨʠʚʥʽ, ʬʦʨʤʫʚʘʥʥʷ ʛʘʨʘʥʪʽʡʥʠʭ 

ʜʝʧʦʟʠʪʽʚ, ʩʪʚʦʨʝʥʥʷ ʫʩʪʘʥʦʚʠ-ʘʥʘʣʦʛʘ ʌʦʥʜʫ ʛʘʨʘʥʪʫʚʘʥʥʷ ʚʢʣʘʜʽʚ ʬʽʟʠʯʥʠʭ ʦʩʽʙ 

ʪʦʱʦ. ɺʢʘʟʘʥʽ ʯʠʥʥʠʢʠ ʥʠʥʽ ʫʥʝʤʦʞʣʠʚʣʶʶʪʴ ʢʦʥʢʨʝʪʥʝ ʜʘʪʫʚʘʥʥʷ ʅɹʋ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʝ-ʛʨʠʚʥʽ ʫ ʧʦʚʩʷʢʜʝʥʥʦʤʫ ʞʠʪʪʽ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʥʘ ʩʫʯʘʩʥʦʤʫ ʝʪʘʧʽ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ʤʘʻ ʩʧʽʨʥʠʡ ʩʪʘʪʫʩ 

ʧʨʘʚʦʚʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ ʪʘ ʚ ʩʚʽʪʽ, ʘʜʞʝ ʚʦʥʘ ʥʘʣʽʯʫʻ ʚ ʩʦʙʽ ʷʢ ʧʦʟʠʪʠʚʥʽ, 

ʪʘʢ ʽ ʥʝʛʘʪʠʚʥʽ ʨʠʩʠ. ʊʦʤʫ, ʜʣʷ ʫʩʧʽʰʥʦʛʦ ʨʦʟʚʠʪʢʫ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʠʭ 

ʛʨʦʰʝʡ ʥʝʦʙʭʽʜʥʘ ʚʽʜʧʦʚʽʜʥʘ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʘ ʙʘʟʘ ʪʘ ʝʬʝʢʪʠʚʥʘ ʧʦʣʽʪʠʢʘ 

ʜʝʨʞʘʚʠ.  
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http://forbes.net.ua/ua/opinions/1428255-skromnacharivnist-bitkoina-ukrayinski-realiyi-vikoristannya-kriptovalyut?utm_%20medium=social&utm_source=faceboo%20k.com&utm_campaign=skromna-charivnist-bitkoina-ukrayinski-realiyi-vikoristannya%20-kriptovalyut
http://forbes.net.ua/ua/opinions/1428255-skromnacharivnist-bitkoina-ukrayinski-realiyi-vikoristannya-kriptovalyut?utm_%20medium=social&utm_source=faceboo%20k.com&utm_campaign=skromna-charivnist-bitkoina-ukrayinski-realiyi-vikoristannya%20-kriptovalyut
http://forbes.net.ua/ua/opinions/1428255-skromnacharivnist-bitkoina-ukrayinski-realiyi-vikoristannya-kriptovalyut?utm_%20medium=social&utm_source=faceboo%20k.com&utm_campaign=skromna-charivnist-bitkoina-ukrayinski-realiyi-vikoristannya%20-kriptovalyut
http://forbes.net.ua/ua/opinions/1428255-skromnacharivnist-bitkoina-ukrayinski-realiyi-vikoristannya-kriptovalyut?utm_%20medium=social&utm_source=faceboo%20k.com&utm_campaign=skromna-charivnist-bitkoina-ukrayinski-realiyi-vikoristannya%20-kriptovalyut
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2. ʈʦʟôʷʩʥʝʥʥʷ ʱʦʜʦ ʧʨʘʚʦʤʽʨʥʦʩʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚ ʋʢʨʘʾʥʽ "ʚʽʨʪʫʘʣʴʥʦʾ 

ʚʘʣʶʪʠ/ʢʨʠʧʪʦʚʘʣʶʪʠ" Bitcoin: ʣʠʩʪ ʅɹʋ ʚʽʜ 10.11.2014 ʨ. URL: 

https://zakon.rada.gov.ua/laws/show/n0435500-14#Text. 

 

ɹʘʨʘʥʥʠʢ ɯ.ʆ. 

çɽʢʦʥʦʤʽʢʘè, 5 ʢʫʨʩ 

ʅʊʋ çɼʥʽʧʨʦʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʪ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʝʢʦʥʦʤʽʯʥʦʛʦ ʘʥʘʣʽʟʫ ʪʘ ʬʽʥʘʥʩʽʚ 

ʐʪʝʬʘʥ ʅ. ʄ. 

 

ʊɽʅɼɽʅʎɯɰ ʈʆɿɺʀʊʂʋ ʌɯʅɸʅʉʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ ɺ ʋʂʈɸɰʅɯ ʊɸ 

ʉɺɯʊɯ  

ɼʦʩʪʫʧʥʽʩʪʴ ʰʚʠʜʢʦʛʦ ʪʘ ʙʝʟʜʨʦʪʦʚʦʛʦ ʽʥʪʝʨʥʝʪʫ, ʨʦʟʚʠʪʦʢ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ 

ʪʘ ʝʚʦʣʶʮʽʷ ʩʤʘʨʪʬʦʥʽʚ ʚʽʜ ʟʚʠʯʘʡʥʠʭ ʟʘʩʦʙʽʚ ʢʦʤʫʥʽʢʘʮʽʾ ʜʦ ʧʝʨʩʦʥʘʣʴʥʠʭ 

ʧʦʤʽʯʥʠʢʽʚ ʟ ʦʩʦʙʠʩʪʠʤ ʥʘʙʦʨʦʤ ʩʧʝʮʽʘʣʴʥʠʭ ʜʦʜʘʪʢʽʚ ʩʧʨʠʷʣʠ ʧʦʰʠʨʝʥʥʶ 

ʧʦʧʠʪʫ ʥʘ ʩʫʯʘʩʥʽ ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ ʪʘ ʧʨʦʜʫʢʪʠ. ɺʦʜʥʦʯʘʩ ʢʣʘʩʠʯʥʽ ʬʽʥʘʥʩʦʚʽ 

ʫʩʪʘʥʦʚʠ, ʥʘʩʘʤʧʝʨʝʜ ʙʘʥʢʠ, ʯʝʨʝʟ ʨʝʛʫʣʷʪʦʨʥʽ ʪʘ ʟʘʢʦʥʦʜʘʚʯʽ ʦʙʤʝʞʝʥʥʷ, 

ʟʘʧʨʦʚʘʜʞʝʥʽ ʜʣʷ ʧʦʜʦʣʘʥʥʷ ʥʘʩʣʽʜʢʽʚ ʢʨʠʟʠ, ʘ ʪʘʢʦʞ ʧʝʚʥʫ ʢʦʥʩʝʨʚʘʪʠʚʥʽʩʪʴ ʥʝ 

ʟʤʦʛʣʠ ʰʚʠʜʢʦ ʡ ʘʜʝʢʚʘʪʥʦ ʚʽʜʨʝʘʛʫʚʘʪʠ ʥʘ ʧʦʪʨʝʙʠ ʩʧʦʞʠʚʘʯʽʚ [1].  

ʈʘʥʽʰʝ ʬʽʥʪʝʭ ʩʧʨʠʡʤʘʚʩʷ ʚʠʢʣʶʯʥʦ ʷʢ ʚʥʫʪʨʽʰʥʽ ʨʦʟʨʦʙʢʠ ʪʘ ʧʨʦʮʝʩʠ 

ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ, ʜʦ ʷʢʠʭ ʫ ʩʧʦʞʠʚʘʯʽʚ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʥʝ ʙʫʣʦ ʧʨʷʤʦʛʦ 

ʜʦʩʪʫʧʫ. ɸʣʝ ʩʴʦʛʦʜʥʽ ʬʽʥʪʝʭ ʩʪʘʚ ʦʩʥʦʚʦʶ ʜʣʷ ʚʩʽʭ ʦʥʣʘʡʥ-ʪʨʘʥʟʘʢʮʽʡ -ʧʝʨʝʢʘʟʽʚ 

ʛʨʦʰʝʡ, ʢʨʝʜʠʪʫʚʘʥʥʷ, ʩʧʣʘʪʠ ʢʦʤʫʥʘʣʴʥʠʭ ʧʣʘʪʝʞʽʚ ʪʦʱʦ [2] 

ɼʦ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʧʨʠʡʥʷʪʦ ʚʽʜʥʦʩʠʪʠ ʤʘʡʞʝ ʙʫʜʴ-ʷʢʫ ʪʝʭʥʽʯʥʫ ʘʙʦ 

ʧʨʦʛʨʘʤʥʫ ʽʥʪʝʨʧʨʝʪʘʮʽʶ ʬʽʥʘʥʩʦʚʠʭ ʧʨʦʮʝʩʽʚ. ʅʠʥʽ ʬʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʘʢʪʠʚʥʦ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʽ ʥʘʤʘʛʘʶʪʴʩʷ ʧʦʣʽʧʰʠʪʠ ʪʘ ʦʧʪʠʤʽʟʫʚʘʪʠ ʥʘʜʘʥʥʷ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ɺʦʜʥʦʯʘʩ ʢʦʥʢʫʨʝʥʮʽʶ ʥʘʷʚʥʠʤ ʬʽʥʘʥʩʦʚʠʤ ʫʩʪʘʥʦʚʘʤ 

ʩʢʣʘʜʘʶʪʴ ʪʘʢ ʟʚʘʥʽ FinTech-ʢʦʤʧʘʥʽʾ (FinTech-start-up), ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ 

ʧʦʻʜʥʘʥʥʷ ʪʝʭʥʦʣʦʛʽʡ, ʢʣʽʻʥʪʦʮʝʥʪʨʠʯʥʦʛʦ ʩʝʨʚʽʩʫ ʪʘ ʛʥʫʯʢʽ ʙʽʟʥʝʩ-ʩʪʨʫʢʪʫʨʠ ʜʣʷ 

ʟʥʠʞʝʥʥʷ ʚʠʪʨʘʪ, ʨʦʟʰʠʨʝʥʥʷ ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ ʪʘ ʟʨʦʩʪʘʥʥʷ ʨʠʥʢʦʚʦʾ ʯʘʩʪʢʠ. ɺ 

ʫʤʦʚʘʭ ʩʢʦʨʦʯʝʥʥʷ ʙʘʥʢʽʚʩʴʢʦʛʦ ʩʝʢʪʦʨʫ ʪʘ ʟʥʠʞʝʥʥʷ ʜʦʚʽʨʠ ʥʘʩʝʣʝʥʥʷ ʜʦ 

ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ ʚ ʋʢʨʘʾʥʽ ʬʦʨʤʫʻʪʴʩʷ ʟʥʘʯʥʠʡ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʨʦʟʚʠʪʢʫ 

FinTech-ʽʥʜʫʩʪʨʽʾ [3]. 

ʅʘ ʩʫʯʘʩʥʦʤʫ ʝʪʘʧʽ ʬʽʥʪʝʭ ʨʦʟʛʣʷʜʘʶʪʴ ʷʢ ʝʢʦʩʠʩʪʝʤʫ, ʢʦʪʨʘ ʧʦʻʜʥʫʻ ʚʩʽʭ 

ʫʯʘʩʥʠʢʽʚ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ ʪʘʢʽ ʷʢ: ʬʽʥʪʝʭ-ʩʪʘʨʪʘʧʠ, ʨʝʛʫʣʷʪʦʨʠ, ʙʘʥʢʠ, 

ʤʽʞʥʘʨʦʜʥʽ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ, ʘʩʦʮʽʘʮʽʾ ʙʘʥʢʽʨʽʚ ʪʘ ʬʽʥʘʥʩʠʩʪʽʚ, ʽʥʢʫʙʘʪʦʨʽʚ, 

ʘʢʩʝʣʝʨʘʪʦʨʽʚ, ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ. ʊʘʢʠʤ ʯʠʥʦʤ ʤʦʞʥʘ ʩʢʘʟʘʪʠ, ʱʦ ʬʽʥʘʥʩʦʚʽ 

ʧʦʩʣʫʛʠ ʻ ʩʢʣʘʜʥʦʶ ʩʠʩʪʝʤʦʶ, ʜʦ ʷʢʦʾ ʚʭʦʜʷʪʴ ʩʝʢʪʦʨʠ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, 

ʩʪʘʨʪʘʧʠ, ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ [4]. 

ʉʪʘʥʦʚʠʱʝ ʌʽʥʊʝʭ ʚ ʋʢʨʘʾʥʽ ʧʨʦʭʦʜʠʪʴ ʝʪʘʧʠ ʩʪʚʦʨʝʥʥʷ ʪʘ ʧʦʚʽʣʴʥʦʛʦ 

ʚʧʨʦʚʘʜʞʝʥʥʷ. ʇʽʜ ʯʘʩ ʧʨʦʚʝʜʝʥʥʷ ʱʦʨʽʯʥʦʾ ʢʦʥʬʝʨʝʥʮʽʾ UAFIN.TECH ʙʫʣʦ 

ʚʠʟʥʘʯʝʥʦ ʦʩʥʦʚʥʽ ʧʦʢʘʟʥʠʢʠ ʨʝʟʫʣʴʪʘʪʫ ʚʧʨʦʚʘʜʞʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʚ ʨʽʟʥʽ 

ʩʬʝʨʠ ʞʠʪʪʷ. ʉʪʘʥʦʤ ʥʘ 2020 ʨʽʢ 71% ʧʽʜʧʨʠʻʤʩʪʚ ʧʨʦʡʰʣʠ ʨʽʚʝʥʴ ʙʝʟʟʙʠʪʢʦʚʦʩʪʽ 

ʘ 45,5% ʮʠʭ ʢʦʤʧʘʥʽʡ ʚ ʜʘʥʽʡ ʛʘʣʫʟʽ ʙʫʣʠ ʦʩʥʦʚʘʥʽ ʟʘ ʦʩʪʘʥʥʽ ʪʨʠ ʨʦʢʠ.  

ʅʘʡʙʽʣʴʰʠʤ ʧʨʠʢʣʘʜʦʤ ʚʧʨʦʚʘʜʞʝʥʥʷ ʌʽʥʊʝʭ  ʙʫʚ ʇʨʠʚʘʪʙʘʥʢ (ʜʦ 

https://zakon.rada.gov.ua/laws/show/n0435500-14#Text
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ʥʘʮʽʦʥʘʣʽʟʘʮʽʾ). ɹʘʥʢʠ ʇʋʄɹ, ʆʱʘʜʙʘʥʢ ʟʘʷʚʠʣʠ, ʱʦ ʯʝʨʝʟ ʢʘʨʘʥʪʠʥ 2020 ʨʦʢʫ 

ʪʘʢʦʞ ʩʪʘʣʠ ʤʝʥʰʝ ʫʪʨʠʤʫʚʘʪʠʩʴ ʟʘ çʞʠʚʝè ʩʧʽʣʢʫʚʘʥʥʷ, ʪʘ ʙʽʣʴʰʝ ʽʥʚʝʩʪʫʚʘʪʠ ʚ 

ʜʽʜʞʠʪʘʣʽʟʘʮʽʶ. 

 ɺ ʋʢʨʘʾʥʽ, ʷʢ ʽ ʚ ʫʩʴʦʤʫ ʩʚʽʪʽ, ʝʚʦʣʶʮʽʷ ʌʽʥʊʝʭ ʚʽʜʙʫʚʘʣʘʩʷ ʩʧʦʯʘʪʢʫ ʫ 

ʚʽʜʧʦʚʽʜʴ ʥʘ ʙʘʥʢʽʚʩʴʢʫ ʢʨʠʟʫ 2008-2009 ʨʦʢʽʚ, ʘ ʧʦʪʽʤ, ʥʝ ʪʘʢ ʜʘʚʥʦ, ʫ ʨʝʟʫʣʴʪʘʪʽ 

ʢʨʠʟʠ 2013-2014 ʨʦʢʽʚ [5]. ɸ 2020 ʨʽʢ ʚʽʜʟʥʘʯʠʚʩʷ ʧʨʠʩʢʦʨʝʥʠʤ ʧʝʨʝʭʦʜʦʤ ʜʦ 

ʜʽʜʞʠʪʘʣʽʟʘʮʽʾ ʯʝʨʝʟ ʧʘʥʜʝʤʽʶ. ʉʧʦʞʠʚʯʘ ʢʫʣʴʪʫʨʘ ʟʘʟʥʘʣʘ ʟʤʽʥʠ- ʚʩʝ ʙʽʣʴʰʝ 

ʣʶʜʝʡ ʦʙʠʨʘʶʪʴ ʩʝʨʚʽʩʠ ʪʘ ʥʘʚʯʘʥʥʷ ʦʥʣʘʡʥ. ɿʘ ʮʝʡ ʨʽʢ ʮʠʬʨʦʚʽʟʘʮʽʷ  ʪʦʨʢʥʫʣʘʩʴ 

ʥʝ ʧʨʦʩʪʦ ʙʘʥʢʽʚʩʴʢʦʾ ʩʬʝʨʠ, ʘ ʡ ʜʝʨʞʘʚʥʠʭ ʧʦʩʣʫʛ ʦʥʣʘʡʥ: ʙʫʣʦ ʟʘʧʫʱʝʥʦ 

ʤʦʙʽʣʴʥʠʡ ʜʦʜʘʪʦʢ çɼʽʷè, ʧʝʨʝʚʝʜʝʥʦ ʚ ʦʥʣʘʡʥ ʨʝʻʩʪʨʘʮʽʶ ʙʽʟʥʝʩʫ ʪʘ ʧʦʯʘʪʢʫ 

ʙʫʜʽʚʥʠʮʪʚʘ, ʟʘʧʫʩʪʠʣʠ ʩʝʨʚʽʩ ʝʄʘʣʷʪʢʦ.  

ɺ ʩʚʦʶ ʯʝʨʛʫ ʫʢʨʘʾʥʩʴʢʽ ʌʽʥʪʝʭ-ʧʨʦʝʢʪʠ ʜʫʞʝ ʧʨʠʚʘʙʣʠʚʽ ʜʣʷ ʽʥʦʟʝʤʥʠʭ 

ʽʥʚʝʩʪʦʨʽʚ. ɺʦʥʠ ʛʦʪʦʚʽ ʚʢʣʘʜʘʪʠ ʢʦʰʪʠ ʚ ʫʢʨʘʾʥʩʴʢʽ fintech-ʧʨʦʝʢʪʠ ʘʙʦ 

ʚʠʢʫʧʦʚʫʚʘʪʠ ʾʭ ʧʦʚʥʽʩʪʶ. ʊʘʢ ʫ ʛʨʫʜʥʽ 2019 ʨʦʢʫ ʩʪʘʣʦ ʚʽʜʦʤʦ ʧʨʦ ʪʝ, ʱʦ 

ʥʽʤʝʮʴʢʘ ʢʦʤʧʘʥʽʷ Snap ʢʫʧʠʣʘ ʫʢʨʘʾʥʩʴʢʠʡ ʌʽʥʪʝʭ-ʩʪʘʨʪʘʧ AI Factory ʟʘ $ 166 

ʤʣʥ [6]. 

ɿʘ ʜʘʥʠʤʠ 2018-2020 ʨʦʢʽʚ ʦʩʥʦʚʥʠʤʠ ʨʫʰʽʡʥʠʤʠ ʩʠʣʘʤʠ ʌʽʥʊʝʭ ʩʪʘʣʠ: 

ʥʘʷʚʥʽʩʪʴ ʤʦʙʽʣʴʥʦʛʦ ʽʥʪʝʨʥʝʪʫ ʪʘ ʩʤʘʨʪʬʦʥʽʚ, ʚʪʨʘʪʘ ʜʦʚʽʨʠ ʥʘʩʝʣʝʥʥʷ ʜʦ ʙʘʥʢʽʚ 

ʪʘ ʥʝʟʘʜʦʚʦʣʝʥʽʩʪʴ ʙʘʥʢʽʚʩʴʢʠʤʠ ʧʦʩʣʫʛʘʤʠ [7]. ʂʽʥʝʮʴ 2020 ʨʦʢʫ ʚʽʜʟʥʘʯʠʚʩʷ 

ʟʥʘʯʥʠʤʠ ʧʦʢʨʘʱʝʥʥʷʤʠ ʪʘ ʨʦʟʚʠʪʢʦʤ ʥʘʧʨʷʤʢʽʚ ʷʢ open banking, ʥʝʦʙʘʥʢʠ, 

digital-ʩʝʨʚʽʩʠ ʪʘ ʩʧʨʦʱʝʥʥʷʤ ʩʠʩʪʝʤʠ ʘʫʪʝʥʪʠʬʽʢʘʮʽʾ. 

ʅʘ 2021 ʨʽʢ ʬʽʥʘʥʩʦʚʽ ʝʢʩʧʝʨʪʠ ʚʠʜʽʣʷʶʪʴ ʥʘʩʪʫʧʥʽ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʛʘʣʫʟʽ: 

ʢʦʨʠʩʪʫʚʘʥʥʷ ʤʦʙʽʣʴʥʠʤʠ ʪʝʣʝʬʦʥʘʤʠ; ʧʦʩʠʣʝʥʥʷ ʨʦʣʽ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ; 

ʤʦʞʣʠʚʽʩʪʴ ʨʦʟʨʘʭʫʥʢʫ ʘʣʴʪʝʨʥʘʪʠʚʥʠʤʠ ʰʣʷʭʘʤʠ; ʚʽʜʢʨʠʪʪʷ ɸʇɯ(ʧʨʠʢʣʘʜʥʠʡ 

ʧʨʦʛʨʘʤʥʠʡ ʽʥʪʝʨʬʝʡʩ) ʪʘ ʽʥʪʝʨʥʝʪ-ʨʝʯʝʡ; ʨʝʻʩʪʨʘʮʽʷ ʙʽʦʤʝʪʨʠʯʥʠʭ ʜʘʥʠʭ; 

ʧʦʩʠʣʝʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ[8]. 

 ʑʦʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʨʠʧʪʦʚʘʣʶʪʠ - ʥʦʚʠʡ  ʚʠʜ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ, ʷʢʠʡ 

ʧʨʘʮʶʻ ʙʝʟ ʮʝʥʪʨʘʣʴʥʦʾ ʧʣʘʪʽʞʥʦʾ ʩʠʩʪʝʤʠ, ʧʦʚʥʽʩʪʶ ʘʚʪʦʤʘʪʠʯʥʦ ï ʤʦʞʥʘ 

ʚʽʜʤʽʪʠʪʠ, ʱʦ ʜʣʷ  ʢʨʠʧʪʦʚʘʣʶʪʠ ʙʫʣʦ ʩʪʚʦʨʝʥʦ ʥʝ ʦʜʠʥ ʧʨʦʝʢʪ, ʩʪʘʨʪʘʤ ʪʘ 

ʽʥʚʝʩʪʠʮʽʡʥʠʡ ʤʘʡʜʘʥʯʠʢ , ʜʝ ʚʢʣʘʜʘʶʪʴʩʷ ʤʽʣʴʡʦʥʠ  ʢʦʰʪʽʚ, ʘʣʝ ʥʘʚʽʪʴ ʥʘ 2021 

ʨʽʢ ʚʘʞʢʦ ʚʠʟʥʘʯʠʪʠ ʤʘʡʙʫʪʥʻ ʪʘʢʦʾ ʪʝʥʜʝʥʮʽʾ ʥʘʚʽʪʴ ʬʽʥʘʥʩʦʚʠʤ ʝʢʩʧʝʨʪʘʤ. 

 ʑʝ ʦʜʥʘ ʪʝʥʜʝʥʮʽʷ ʷʢ ʙʣʦʢʯʝʡʥ ʥʘʙʠʨʘʻ ʤʘʢʩʠʤʘʣʴʥʦʾ ʧʦʧʫʣʷʨʥʦʩʪʽ. 

ɹʣʦʢʯʝʡʥ - ʪʝʭʥʦʣʦʛʽʷ ʨʦʟʧʦʜʽʣʝʥʠʭ ʨʝʻʩʪʨʽʚ ʜʘʥʠʭ. ʂʦʞʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʩʘʤ 

ʩʣʽʜʢʫʻ ʟʘ ʩʚʦʾʤʠ ʜʘʥʠʤʠ, ʧʽʜʪʚʝʨʞʜʫʻ ʾʭ ʧʨʘʚʠʣʴʥʽʩʪʴ.  ʎʷ ʪʝʭʥʦʣʦʛʽʷ ʧʦʨʦʜʠʣʘ 

ʙʝʟʣʽʯ ʨʽʰʝʥʴ ʽ ʩʪʘʨʪʘʧʽʚ. ʅʘʧʨʠʢʣʘʜ, ʾʾ ʟʘʩʪʦʩʦʚʫʶʪʴ ʜʣʷ ʫʢʣʘʜʝʥʥʷ ʨʦʟʫʤʥʠʭ 

ʢʦʥʪʨʘʢʪʽʚ, ʜʦʢʘʟʫ ʘʚʪʦʨʩʴʢʦʛʦ ʧʨʘʚʘ, ʙʽʦʤʝʪʨʠʯʥʦʛʦ ʟʘʭʠʩʪʫ, ʪʦʨʛʽʚʣʽ ʪʘ 

ʫʢʣʘʜʝʥʥʷ ʫʛʦʜ, ʨʦʟʧʦʜʽʣʫ ʝʥʝʨʛʽʾ, ʽ ʥʘʚʽʪʴ ʛʦʣʦʩʫʚʘʥʥʷ. ɺ ʫʢʨʘʾʥʩʴʢʠʭ 

ʫʥʽʚʝʨʩʠʪʝʪʘʭ ʟʘʧʨʦʚʘʜʠʣʠ ʩʠʩʪʝʤʫ ʧʝʨʝʚʽʨʢʠ ʜʠʧʣʦʤʽʚ ʥʘ ʘʢʘʜʝʤʽʯʥʫ ʯʝʩʥʽʪʴ ʪʘ 

ʧʣʘʛʽʘʪ. 

ʇʝʨʝʣʽʯʝʥʽ ʪʝʥʜʝʥʮʽʾ ʦʙʦʚôʷʟʢʦʚʦ ʧʦʚʠʥʥʽ ʦʪʦʯʫʚʘʪʠ ʩʝʙʝ ʪʨʴʦʤʘ ʚʘʞʣʠʚʠʤʠ 

ʨʝʯʘʤʠ: ʧʦʧʠʪʦʤ ʩʧʦʞʠʚʘʯʽʚ, ʧʨʘʚʦʚʠʤ ʨʝʛʫʣʶʚʘʥʥʷʤ ʪʘ ʜʦʚʽʨʦʶ ʟʽ ʩʪʦʨʦʥʠ 

ʧʦʪʝʥʮʽʡʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʦ ʪʝʭʥʦʣʦʛʽʡ. ʃʶʜʠ ʥʝ ʧʨʦʩʪʦ ʛʦʪʦʚʽ, ʘ ʟ ʥʝʪʝʨʧʽʥʥʷʤ 

ʯʝʢʘʶʪʴ ʥʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʚʢʘʟʘʥʠʭ ʽʥʥʦʚʘʮʽʡ. 

ʉʚʽʪ ʚʟʷʚ ʢʫʨʩ ʥʘ ʨʦʟʚʠʪʦʢ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʥʘʤʘʛʘʻʪʴʩʷ 

ʤʘʢʩʠʤʘʣʴʥʦ ʩʧʨʠʷʪʠ ʮʴʦʤʫ. ɺ ʉʐɸ, ʂʠʪʘʾ ʪʘ ɭʚʨʦʧʝʡʩʴʢʦʤʫ ʉʦʶʟʽ ʨʦʟʫʤʽʶʪʴ 
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ʥʝʦʙʭʽʜʥʽʩʪʴ ʘʜʘʧʪʘʮʽʾ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʜʦ ʥʦʚʠʭ ʧʦʩʣʫʛ ʪʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʪʘ 

ʧʦʩʪʫʧʦʚʦ ʟʤʽʥʶʶʪʴ ʨʝʛʫʣʶʚʘʥʥʷ. ɿʦʢʨʝʤʘ, ʟ 2018 ʨ. ʚ ɭʉ ʩʪʘʣʘ ʦʙʦʚ'ʷʟʢʦʚʦʶ 

ɼʠʨʝʢʪʠʚʘ ʧʣʘʪʽʞʥʠʭ ʧʦʩʣʫʛ 2015/2366 (PSD2), ʷʢʘ ʫʥʦʨʤʦʚʫʻ ʜʽʷʣʴʥʽʩʪʴ 

ʢʦʤʧʘʥʽʡ, ʱʦ ʥʘʜʘʶʪʴ ʩʪʦʨʦʥʥʽ ʧʣʘʪʽʞʥʽ ʧʦʩʣʫʛʠ ʪʘ ʾʭ ʚʟʘʻʤʦʜʽʶ ʟ ʙʘʥʢʽʚʩʴʢʠʤʠ 

ʫʩʪʘʥʦʚʘʤʠ [8]. 

ɿʘʛʘʣʦʤ ʫʢʨʘʾʥʩʴʢʽ  ʪʘ ʩʚʽʪʦʚʽ ʙʘʥʢʠ ʟʘʮʽʢʘʚʣʝʥʥʽ ʫ ʚʟʘʻʤʦʜʽʾ ʟ ʢʦʤʧʘʥʽʷʤʠ, 

ʷʢʽ ʧʨʦʧʦʥʫʶʪʴ ʽʥʥʦʚʘʮʽʡʥʽ ʨʽʰʝʥʥʷ, ʱʦ ʟʜʘʪʥʽ ʧʨʠʥʝʩʪʠ ʨʝʘʣʴʥʫ ʢʦʨʠʩʪʴ ʜʣʷ 

ʙʽʟʥʝʩʫ ʪʘ ʧʦʪʨʝʙʫʶʪʴ ʟʥʘʯʥʠʭ ʨʝʩʫʨʩʽʚ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʚʩʝʨʝʜʠʥʽ ʙʘʥʢʫ. 

ʆʩʥʦʚʥʠʤʠ ʩʬʝʨʘʤʠ ʩʧʽʚʧʨʘʮʽ ʙʘʥʢʽʚ ʪʘ ʬʽʥʪʝʭ-ʢʦʤʧʘʥʽʡ, ʥʘ ʜʫʤʢʫ ʝʢʩʧʝʨʪʽʚ, ʫ 

ʥʘʡʙʣʠʞʯʠʡ ʨʽʢ ʙʫʜʫʪʴ ʧʣʘʪʽʞʥʽ ʩʝʨʚʽʩʠ, ʩʠʩʪʝʤʠ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ, ʚʝʣʠʢʽ 

ʜʘʥʽ, ʘʚʪʦʤʘʪʠʟʘʮʽʷ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʪʘ ʢʽʙʝʨʙʝʟʧʝʢʘ.  

ʉʝʨʝʜ ʦʩʥʦʚʥʠʭ ʧʨʦʙʣʝʤ, ʱʦ ʩʪʨʠʤʫʶʪʴ ʧʨʦʛʨʝʩ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ 

ʋʢʨʘʾʥʽ, ʥʘʟʠʚʘʶʪʴ ʥʘʜʤʽʨʥʫ ʫʨʝʛʫʣʴʦʚʘʥʽʩʪʴ, ʚʽʜʩʫʪʥʽʩʪʴ ʧʦʪʨʽʙʥʦʾ ʶʨʠʜʠʯʥʦʾ 

ʙʘʟʠ ʪʘ ʥʠʟʴʢʫ ʬʽʥʘʥʩʦʚʫ ʛʨʘʤʦʪʥʽʩʪʴ ʥʘʩʝʣʝʥʥʷ. ʈʘʟʦʤ ʟ ʪʠʤ, ʬʽʥʪʝʭ-ʢʦʤʧʘʥʽʾ 

ʚʚʘʞʘʶʪʴ ʢʦʥʩʝʨʚʘʪʠʟʤ ʙʘʥʢʽʚ ʩʫʪʪʻʚʠʤ ʚʘʞʝʣʝʤ, ʱʦ ʟʘʚʘʞʘʻ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ [9]. 
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ɹʦʨʠʩʶʢ ʆ. ɺ. 

ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʽʚ 

ɺʦʣʠʥʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʽʤʝʥʽ ʃʝʩʽ ʋʢʨʘʾʥʢʠ 

 

ʇɽʈʉʇɽʂʊʀɺʀ ɺʀʂʆʈʀʉʊɸʅʅʗ ʉʊɽʁɹʃʂʆɰʅɯɺ  ʅɸ 

ʌɯʅɸʅʉʆɺʆʄʋ ʈʀʅʂʋ 

 

ʂʨʠʧʪʦʚʘʣʶʪʘʤ ʚʣʘʩʪʠʚʘ ʚʠʩʦʢʘ ʚʦʣʘʪʠʣʴʥʽʩʪʴ. ʎʝ ʧʦʷʩʥʶʻʪʴʩʷ, ʧʝʨʰ ʟʘ ʚʩʝ 

ʪʠʤ, ʱʦ ʮʝʡ ʨʠʥʦʢ ʚʽʜʥʦʩʥʦ ʤʦʣʦʜʠʡ ʟ ʥʝʚʝʣʠʢʦʶ ʢʽʣʴʢʽʩʪʶ ʫʯʘʩʥʠʢʽʚ ʽ ʦʙʩʷʛʘʤʠ 

ʪʦʨʛʽʚ. ʗʢʱʦ ʥʘ ʪʨʘʜʠʮʽʡʥʠʭ ʨʠʥʢʘʭ ʧʨʠʩʫʪʥʽʡ ʧʦʪʽʢ ʧʫʙʣʽʯʥʦʾ ʽʥʬʦʨʤʘʮʽʾ, 

ʨʝʛʫʣʷʨʥʘ ʢʦʨʧʦʨʘʪʠʚʥʘ ʟʚʽʪʥʽʩʪʴ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʤʽʞʥʘʨʦʜʥʠʭ ʩʪʘʥʜʘʨʪʽʚ, ʟʚʽʪʥʽʩʪʴ 

ʨʝʛʫʣʷʪʦʨʽʚ ʧʨʦ ʤʘʢʨʦʝʢʦʥʦʤʽʯʥʽ ʧʦʢʘʟʥʠʢʠ, ʧʨʦʛʥʦʟʥʽ ʦʮʽʥʢʠ ʘʥʘʣʽʪʠʢʽʚ ʟ 

ʧʦʪʦʯʥʦʛʦ ʪʘ ʤʘʡʙʫʪʥʴʦʛʦ ʩʪʘʥʫ ʨʠʥʢʽʚ. ʊʦ ʫ ʩʬʝʨʽ ʢʨʠʧʪʦʚʘʣʶʪ ʪʘʢʝ ʩʝʨʝʜʦʚʠʱʝ 

ʪʽʣʴʢʠ ʬʦʨʤʫʻʪʴʩʷ. ʎʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʪʦʛʦ, ʱʦ ʢʫʨʩʠ ʢʨʠʧʪʦʚʘʣʶʪ (ʚ ʦʩʥʦʚʥʦʤʫ ʚ 

ʜʦʣʘʨʦʚʦʤʫ ʚʠʨʘʞʝʥʥʽ) ʩʭʠʣʴʥʽ ʜʦ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ ʚʦʣʘʪʠʣʴʥʦʩʪʽ, ʱʦ ʨʦʙʠʪʴ ʾʭ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʥʝ ʟʨʫʯʥʠʤʠ ʟ ʧʨʘʢʪʠʯʥʦʾ ʪʦʯʢʠ ʟʦʨʫ ʷʢ ʟʘʩʦʙʫ ʦʙʤʽʥʫ ʽ ʚʘʨʪʦʩʪʽ. 

Stableʩoin (ʘʥʛʣ. çʩʪʘʙʽʣʴʥʘ ʤʦʥʝʪʘè) ʘʙʦ ʩʪʝʡʙʣʢʦʾʥ - ʮʝ ʢʨʠʧʪʦʚʘʣʶʪʘ,  ʮʽʥʘ 

ʷʢʦʾ ʟʘʣʝʞʠʪʴ ʚʽʜ ʚʘʨʪʦʩʪʽ ʙʫʜʴ-ʷʢʦʛʦ ʪʨʘʜʠʮʽʡʥʦʛʦ ʬʽʥʘʥʩʦʚʦʛʦ ʘʢʪʠʚʫ. ʎʝ ʤʦʞʝ 

ʙʫʪʠ ʘʤʝʨʠʢʘʥʩʴʢʠʡ ʜʦʣʘʨ, ʥʘʬʪʘ, ʟʦʣʦʪʦ ʪʦʱʦ [1, ʩ.70]. 

ɺ ʩʚʽʪʦʚʽʡ ʧʨʘʢʪʠʮʽ ʩʪʝʡʙʣʢʦʾʥʠ ʨʦʟʜʽʣʷʶʪʴ ʥʘ ʪʨʠ ʚʠʜʠ : 

- ʩʪʝʡʙʣʢʦʾʥʠ, ʟʘʙʝʟʧʝʯʝʥʽ ʪʨʘʜʠʮʽʡʥʠʤʠ ʚʘʣʶʪʘʤʠ ʪʘ ʽʥʰʠʤʠ ʘʢʪʠʚʘʤʠ. ɿʘ 

ʘʥʘʣʦʛʽʻʶ ʽʟ ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʥʘʮʽʦʥʘʣʴʥʦʾ ʚʘʣʶʪʠ ʟʦʣʦʪʦʤ ʟ ʟʦʣʦʪʦʛʦ ʟʘʧʘʩʫ, 

ʙʝʨʝʪʴʩʷ ʫʤʦʚʥʠʡ ʦʙʩʷʛ, ʥʘʧʨʠʢʣʘʜ, ʜʦʣʘʨʽʚ, ʽ ʧʽʜ ʮʝʡ ʦʙʩʷʛ ʚʠʧʫʩʢʘʶʪʴʩʷ 

ʮʠʬʨʦʚʽ ʤʘʨʢʝʨʠ ʚ ʩʧʽʚʚʽʜʥʦʰʝʥʥʽ 1 ʜʦ 1. ʇʨʠ ʮʴʦʤʫ ʚ ʷʢʦʩʪʽ ʘʢʪʠʚʫ çʧʨʠʚ'ʷʟʢʠè 

ʤʦʞʝ ʚʠʩʪʫʧʘʪʠ ʟʦʣʦʪʦ, ʥʘʬʪʘ, ʪʦʱʦ [2, ʩ.440]; 

- ʩʪʝʡʙʣʢʦʾʥʠ, ʟʘʙʝʟʧʝʯʝʥʽ ʽʥʰʠʤʠ ʢʨʠʧʪʦʚʘʣʶʪʘʤʠ. ɺʩʝ ʪʘʢ ʞʝ, ʷʢ ʽ ʦʧʠʩʘʥʦ 

ʚʠʱʝ, ʘʣʝ ʟʘʤʽʩʪʴ ʬʽʘʪʥʠʭ ʚʘʣʶʪ ʪʘ ʽʥʰʠʭ ʬʽʥʘʥʩʦʚʠʭ ʘʢʪʠʚʽʚ, ʪʘʢʽ ʩʪʝʡʙʣʢʦʾʥʠ 

çʧʨʠʚ'ʷʟʘʥʽè ʜʦ ʪʦʧʦʚʠʭ ʢʨʠʧʪʦʚʘʣʶʪ, ʥʘʧʨʠʢʣʘʜ, ʙʽʪʢʦʾʥʫ. ɺʦʜʥʦʯʘʩ ʜʘʥʠʡ ʚʠʜ 

ʩʪʝʡʙʣʢʦʾʥʽʚ ʻ ʤʝʥʰ ʥʘʜʽʡʥʠʤ, ʦʩʢʽʣʴʢʠ ʨʽʟʢʠʡ ʦʙʚʘʣ ʢʫʨʩʫ ʢʨʠʧʪʦʚʘʣʶʪʠ, ʷʢʦʶ 

ʟʘʙʝʟʧʝʯʝʥʠʡ stablecoin, ʟʜʘʪʥʠʡ ʾʾ ʧʨʘʢʪʠʯʥʦ ʧʦʚʥʽʩʪʶ ʟʥʝʮʽʥʠʪʠ [3, ʩ.60]; 

- ʩʪʝʡʙʣʢʦʾʥʠ ʙʝʟ ʟʘʙʝʟʧʝʯʝʥʥʷ. ɺʽʜ ʟʚʠʯʘʡʥʠʭ ʢʨʠʧʪʦʚʘʣʶʪ ʪʘʢʽ ʤʦʥʝʪʠ 

ʚ̔ ʜʨʽʟʥʷʶʪʴʩʷ ʪʠʤ, ʱʦ ʚ ʬʫʥʢʮʽʾ ʩʤʘʨʪ-ʢʦʥʪʨʘʢʪʽʚ ʚʭʦʜʠʪʴ ʘʚʪʦʤʘʪʠʯʥʝ 

ʟʙʽʣʴʰʝʥʥʷ ʘʙʦ ʩʢʦʨʦʯʝʥʥʷ ʦʙʩʷʛʫ ʧʨʦʧʦʟʠʮʽʾ ʜʣʷ ʨʝʛʫʣʶʚʘʥʥʷ ʾʭ ʚʘʨʪʦʩʪʽ. 

ʑʦ ʩʪʦʩʫʻʪʴʩʷ ʋʢʨʘʾʥʠ, ʚʘʨʪʦ ʚʽʜʤʽʪʠʪʠ, ʱʦ ʜʘʥʝ ʧʠʪʘʥʥʷ ʥʘʙʠʨʘʻ ʘʢʪʠʚʥʠʭ 

ʢʨʦʢʽʚ ʟ ʙʦʢʫ ʜʝʨʞʘʚʠ. ʊʘʢ, 11.06.2020 ʨʦʢʫ ʙʫʣʦ ʟʘʨʝʻʩʪʨʦʚʘʥʦ ʇʨʦʻʢʪ ɿʘʢʦʥʫ 

ˉ3637  ñʇʨʦ ʚʽʨʪʫʘʣʴʥʽ ʘʢʪʠʚʠò.  ɿʘʢʦʥʦʧʨʦʻʢʪʦʤ ʧʝʨʝʜʙʘʯʘʻʪʴʩʷ ʢʦʤʧʣʝʢʩʥʝ 

ʚʨʝʛʫʣʶʚʘʥʥʷ ʧʨʘʚʦʚʽʜʥʦʩʠʥ, ʱʦ ʚʠʥʠʢʘʪʠʤʫʪʴ ʫ ʟʚôʷʟʢʫ ʟ ʦʙʽʛʦʤ ʚʽʨʪʫʘʣʴʥʠʭ 

ʘʢʪʠʚʽʚ ʚ ʋʢʨʘʾʥʽ, ʚʠʟʥʘʯʘʪʠʤʫʪʴʩʷ ʧʨʘʚʘ ʪʘ ʦʙʦʚôʷʟʢʠ ʫʯʘʩʥʠʢʽʚ ʨʠʥʢʫ 

ʚʨ̔ʪʫʘʣʴʥʠʭ ʘʢʪʠʚʽʚ, ʟʘʩʘʜʠ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ ʫ ʩʬʝʨʽ ʦʙʽʛʫ ʚʽʨʪʫʘʣʴʥʠʭ ʘʢʪʠʚʽʚ 

ʽ ʧʝʨʝʜʙʘʯʘʻʪʴʩʷ ʣʝʛʘʣʽʟʫʚʘʪʠ ʦʙʦʨʦʪ ʢʨʠʧʪʦʚʘʣʶʪʠ ʚ ʋʢʨʘʾʥʽ [6]. 

 ɿʘʢʦʥʦʧʨʦʻʢʪʦʤ ʪʘʢʦʞ ʧʝʨʝʜʙʘʯʝʥʦ, ʱʦ ʡʦʛʦ ʜʽʷ ʟʘʩʪʦʩʦʚʫʚʘʪʠʤʝʪʴʩʷ ʜʦ 

ʧʨʘʚʦʚʽʜʥʦʩʠʥ, ʷʢʽ ʚʠʥʠʢʘʶʪʴ: ʧʨʠ ʧʦʩʪʘʯʘʥʥʽ ʧʦʩʣʫʛ, ʧʦʚôʷʟʘʥʠʭ ʟ ʦʙʽʛʦʤ 

ʚʽʨʪʫʘʣʴʥʠʭ ʘʢʪʠʚʽʚ, ʢʦʣʠ ʧʦʩʪʘʯʘʣʴʥʠʢ ʪʘʢʠʭ ʧʦʩʣʫʛ ʤʘʻ ʟʘʨʝʻʩʪʨʦʚʘʥʝ 

ʤʽʩʮʝʟʥʘʭʦʜʞʝʥʥʷ ʘʙʦ ʧʦʩʪʽʡʥʝ ʧʨʝʜʩʪʘʚʥʠʮʪʚʦ ʥʘ ʪʝʨʠʪʦʨʽʾ ʋʢʨʘʾʥʠ; ʫ ʟʚôʷʟʢʫ ʟʽ 

ʟʜʽʡʩʥʝʥʥʷʤ ʧʨʘʚʦʯʠʥʫ ʚʽʜʥʦʩʥʦ ʚʽʨʪʫʘʣʴʥʠʭ ʘʢʪʠʚʽʚ, ʷʢʱʦ ʦʩʦʙʘ, ʱʦ ʟʜʽʡʩʥʶʻ 
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ʮʝʡ ʧʨʘʚʦʯʠʥ, ʚʠʟʥʘʯʘʻ, ʱʦ ʜʦ ʪʘʢʦʛʦ ʧʨʘʚʦʯʠʥʫ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʧʨʘʚʦ ʋʢʨʘʾʥʠ, 

ʷʢʱʦ ʮʝ ʥʝ ʩʫʧʝʨʝʯʠʪʴ ʧʦʣʦʞʝʥʥʷʤ ʯʠʥʥʠʭ ʤʽʞʥʘʨʦʜʥʠʭ ʜʦʛʦʚʦʨʽʚ ʋʢʨʘʾʥʠ. 

ʎʝʥʪʨʘʣʴʥʠʤ ʦʨʛʘʥʦʤ ʚʠʢʦʥʘʚʯʦʾ ʚʣʘʜʠ, ʷʢʠʡ ʬʦʨʤʫʻ ʽ ʨʝʘʣʽʟʫʻ ʜʝʨʞʘʚʥʫ 

ʧʦʣʽʪʠʢʫ ʚ ʩʬʝʨʽ ʦʙʽʛʫ ʚʽʨʪʫʘʣʴʥʠʭ ʘʢʪʠʚʽʚ, ʻ ʄʽʥʽʩʪʝʨʩʪʚʦ ʮʠʬʨʦʚʦʾ 

ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʋʢʨʘʾʥʠ. ʅʘ ʄʽʥʮʠʬʨʠ ʧʦʢʣʘʜʝʥʽ ʟʘʚʜʘʥʥʷ, ʟʦʢʨʝʤʘ, ʟʜʽʡʩʥʝʥʥʷ 

ʜʝʨʞʘʚʥʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʪʘ ʢʦʥʪʨʦʣʶ ʟʘ ʦʙʽʛʦʤ ʚʽʨʪʫʘʣʴʥʠʭ ʘʢʪʠʚʽʚ ʥʘ ʪʝʨʠʪʦʨʽʾ 

ʋʢʨʘʾʥʠ, ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʟʜʽʡʩʥʝʥʥʷ ʢʦʥʪʨʦʣʶ ʟʘ ʚʠʢʦʥʘʥʥʷʤ, ʫ ʤʝʞʘʭ 

ʢʦʤʧʝʪʝʥʮʽʾ, ʚʠʢʦʥʘʥʥʷ ʫʯʘʩʥʠʢʘʤʠ ʨʠʥʢʫ ʚʽʨʪʫʘʣʴʥʠʭ ʘʢʪʠʚʽʚ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʫ 

ʩʬʝʨʽ ʟʘʧʦʙʽʛʘʥʥʷ ʪʘ ʧʨʦʪʠʜʽʾ ʣʝʛʘʣʽʟʘʮʽʾ (ʚʽʜʤʠʚʘʥʥʶ) ʜʦʭʦʜʽʚ, ʦʜʝʨʞʘʥʠʭ 

ʟʣʦʯʠʥʥʠʤ ʰʣʷʭʦʤ, ʬʽʥʘʥʩʫʚʘʥʥʶ ʪʝʨʦʨʠʟʤʫ ʪʘ ʬʽʥʘʥʩʫʚʘʥʥʶ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ 

ʟʙʨʦʾ ʤʘʩʦʚʦʛʦ ʟʥʠʱʝʥʥʷ. 

ʆʪʞʝ, ʩʪʝʡʙʣʢʦʾʥʠ ʧʨʝʜʩʪʘʚʣʷʶʪʴ ʩʦʙʦʶ ʥʦʚʠʡ, ʛʽʙʨʠʜʥʠʡ ʨʽʟʥʦʚʠʜ 

ʮʠʬʨʦʚʠʭ ʘʢʪʠʚʽʚ, ʚ ʷʢʦʤʫ ʧʦʻʜʥʫʶʪʴʩʷ ʽʥʥʦʚʘʮʽʡʥʽ ʤʝʭʘʥʽʟʤʠ ʧʨʷʤʦʛʦ 

ʚʘʨʪʽʩʥʦʛʦ ʦʙʤʽʥʫ ʪʘ ʫʧʨʘʚʣʽʥʥʷ ʬʽʥʘʥʩʦʚʠʤʠ ʪʨʘʥʩʘʢʮʽʷʤʠ ʙʝʟ ʫʯʘʩʪʽ 

ʧʦʩʝʨʝʜʥʠʢʽʚ ʟ ʮʝʥʪʨʘʣʽʟʦʚʘʥʠʤʠ ʝʤʽʩʽʡʥʠʤʠ ʤʝʭʘʥʽʟʤʘʤʠ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʨʽʟʥʠʭ 

ʤʝʪʦʜʽʚ ʟʘʙʝʟʧʝʯʝʥʥʷ ʮʽʥʦʚʦʾ ʩʪʘʙʽʣʴʥʦʩʪʽ ʬʽʥʘʥʩʦʚʠʭ ʘʢʪʠʚʽʚ. ʗʢ ʩʧʦʩʽʙ ʟʘʭʠʩʪʫ 

ʩʚʦʛʦ ʢʘʧʽʪʘʣʫ ʚʽʜ ʨʠʥʢʦʚʦʾ ʚʦʣʘʪʠʣʴʥʦʩʪʽ, ʩʪʝʡʙʣʢʦʾʥʠ ʩʪʘʶʪʴ ʬʽʛʫʨʫʶʯʠʤ 

ʝʣʝʤʝʥʪʦʤ ʚ ʽʥʪʝʛʨʘʮʽʾ ʢʨʠʧʪʦʚʘʣʶʪ ʥʘ  ʬʽʥʘʥʩʦʚʦʤʫ ʨʠʥʢʫ. ʅʘ ʜʦʜʘʪʦʢ ʜʦ ʾʭ 

ʢʦʨʠʩʥʦʩʪʽ ʜʣʷ ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʮʽʡ, ʪʨʝʡʜʝʨʠ ʪʘ ʽʥʚʝʩʪʦʨʠ ʤʦʞʫʪʴ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʪʝʡʙʣʢʦʾʥʠ ʜʣʷ ʭʝʜʞʫʚʘʥʥʷ ʩʚʦʾʭ ʧʦʨʪʬʝʣʽʚ. ʈʦʟʧʦʜʽʣ ʧʝʚʥʦʛʦ 

ʚʽʜʩʦʪʢʘ ʩʚʦʛʦ ʧʦʨʪʬʝʣʷ ʚ ʩʪʝʡʙʣʢʦʾʥʘʭ ʻ ʝʬʝʢʪʠʚʥʠʤ ʩʧʦʩʦʙʦʤ ʟʥʠʞʝʥʥʷ 

ʟʘʛʘʣʴʥʦʛʦ ʨʠʟʠʢʫ.  

ʇʨʦʪʝ, ʥʝʟʚʘʞʘʶʯʠ ʥʘ ʟʜʘʪʥʽʩʪʴ ʧʽʜʪʨʠʤʘʪʠ ʤʘʩʦʚʫ ʢʨʠʧʪʦ-ʘʜʘʧʪʘʮʽʶ, 

ʩʪʝʡʙʣʢʦʾʥʠ ʤʘʶʪʴ ʧʝʚʥʽ ʡ ʥʝʜʦʣʽʢʠ. ʊʘʢ, ʧʨʠʚôʷʟʘʥʽ ʜʦ ʬʽʘʪʥʠʭ ʚʘʣʶʪ 

ʩʪʝʡʙʣʢʦʾʥʠ ʮʝʥʪʨʘʣʽʟʦʚʘʥʽ, ʪʦʤʫ ʜʣʷ ʧʽʜʪʨʠʤʢʠ ʾʭ ʜʦʚʽʨʠ ʪʘ ʟʙʝʨʝʞʝʥʥʷ ʨʝʧʫʪʘʮʽʾ 

ʧʦʪʨʽʙʥʦ ʨʝʛʫʣʷʨʥʦ ʧʨʦʚʦʜʠʪʠ ʘʫʜʠʪʠ. ɺʦʜʥʦʯʘʩ ʧʨʠʚôʷʟʘʥʽ ʜʦ ʬʽʘʪʥʠʭ ʚʘʣʶʪ 

ʩʪʝʡʙʣʢʦʾʥʠ ʫʨʘʟʣʠʚʽ ʧʝʨʝʜ ʦʙʚʘʣʦʤ ʢʫʨʩʫ. ʂʨʽʤ ʪʦʛʦ, ʟʘʙʝʟʧʝʯʝʥʽ ʢʨʠʧʪʦʚʘʣʶʪʦʶ 

ʩʪʝʡʙʣʢʦʾʥʠ - ʥʘʡʩʢʣʘʜʥʽʰʠʡ, ʘ, ʟʥʘʯʠʪʴ, ʨʠʟʠʢʦʚʘʥʠʡ ʘʢʪʠʚ. 
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1. ɹʦʨʠʩʶʢ ʆ.ɺ., ʐʤʘʪʢʦʚʩʴʢʘ ʊ.ʆ. ɼʘʮʶʢ- ʊʦʤʯʫʢ ʄ.ɹ. ʇʝʨʝʚʘʛʠ ʽ ʥʝʜʦʣʽʢʠ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʪʝʡʙʣʢʦʾʥʽʚ ʷʢ ʽʥʩʪʨʫʤʝʥʪʫ ʟʤʝʥʰʝʥʥʷ ʚʦʣʘʪʠʣʴʥʦʩʪʽ ʢʨʠʧʪʦʚʘʣʶʪ 

ʥʘ ʬʽʥʘʥʩʦʚʦʤʫ ʨʠʥʢʫ. ɽʢʦʥʦʤʽʯʥʠʡ ʯʘʩʦʧʠʩ ɺʦʣʠʥʩʴʢʦʛʦ ʥʘʮʽʦʥʘʣʴʥʦʛʦ 

ʫʥʽʚʝʨʩʠʪʝʪʫ ʽʤʝʥʽ ʃʝʩʽ ʋʢʨʘʾʥʢʠ. ʊʦʤ 1. ˉ25. 2021 ˉ. ʉ.69-78. 

2. ʃʫʢô̫ ʥʦʚ ɺ.ʉ. ɿʘʨʦʜʞʝʥʥʷ ʨʠʥʢʫ ʢʨʠʧʪʦʚʘʣʶʪʠ ʚ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʤʝʨʝʞʝʚʽʡ 

ʧʘʨʘʜʠʛʤʽ. ɸʢʪʫʘʣʴʥʽ ʧʨʦʙʣʝʤʠ ʝʢʦʥʦʤʽʢʠ. 2014. ˉ 8 (158). ʉ. 436-441. 

3. ʄʦʣʯʘʥʦʚʘ ɽ., ʉʦʣʦʜʢʦʚʩʴʢʠʡ ʖ. ɻʣʦʙʘʣʴʥʘ ʩʝʨʚʽʩʥʘ ʧʨʠʨʦʜʘ ʩʫʯʘʩʥʠʭ 
ʢʨʠʧʪʦʚʘʣʶʪ. ʄʽʞʥʘʨʦʜʥʘ ʝʢʦʥʦʤʽʯʥʘ ʧʦʣʽʪʠʢʘ. 2014. ˉ1 (20). ʉ.60-79.  

4.  ʉʠʩʪʝʤʘ ʙʽʪʢʦʽʥ: ʧʣʶʩʠ ʽ ʤʽʥʫʩʠ. Invest Program. 2015. URL: http://invest-

program.com.ua/tag/bitkoin.  

5. ʉʦʩʣʦʚʩʴʢʠʡ ɺ.ɻ., ʂʦʩʦʚʩʴʢʠʡ ɯ.ʆ. ʈʠʥʦʢ ʢʨʠʧʪʦʚʘʣʶʪ ʷʢ ʩʠʩʪʝʤʘ. 

Financial and credit activity: problems of theory and practice. 2016. ʉ. 236 -246.  

6. ʉʧʽʣʴʥʘ ʟʘʷʚʘ ʬʽʥʘʥʩʦʚʠʭ ʨʝʛʫʣʷʪʦʨʽʚ ʱʦʜʦ ʩʪʘʪʫʩʫ ʢʨʠʧʪʦʚʘʣʶʪ ʚ 

ʋʢʨʘʾʥʽ: ʚʝʙ-ʩʘʡʪ. URL: https://bank.gov.ua/control/uk/publish/article?art.  

 

http://invest-program.com.ua/tag/bitkoin/
http://invest-program.com.ua/tag/bitkoin/
https://bank.gov.ua/control/uk/publish/article?art
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ɹʫʨʷ ɸ. , ʍʦʨʦʟʷʥ ɽ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ɺʽʜʦʢʨʝʤʣʝʥʠʡ ʩʪʨʫʢʪʫʨʥʠʡ ʧʽʜʨʦʟʜʽʣ ʆʜʝʩʴʢʠʡ ʪʦʨʛʦʚʝʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ 

ʬʘʭʦʚʠʡ ʢʦʣʝʜʞ ʂʅʊɽʋ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ: ʚʠʢʣʘʜʘʯ ʝʢʦʥʦʤʽʯʥʠʭ ʜʠʩʮʠʧʣʽʥ  

ʇʘʨʭʦʤʝʥʢʦ ʉ. ɻ. 

 

ʉʋʏɸʉʅʀʁ ʉʊɸʅ ʊɸ ʇɽʈʉʇɽʂʊʀɺʀ ʈʆɿɺʀʊʂʋ ʇʃɸʊɯɾʅʀʍ 

ʉʀʉʊɽʄ ɺ ʋʂʈɸɰʅʀ  

 

ʅʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ ʙʘʥʢʽʚʩʴʢʽ ʢʘʨʪʢʠ ʚʠʩʪʫʧʘʶʪʴ ʢʣʶʯʦʚʠʤ ʝʣʝʤʝʥʪʦʤ 

ʝʣʝʢʪʨʦʥʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʩʠʩʪʝʤ ʪʘ ʚʩʝ ʙʽʣʴʰ ʘʢʪʠʚʥʦ ʚʠʪʽʩʥʷʶʪʴ ʟʚʠʯʥʽ ʯʝʢʦʚʽ 

ʢʥʠʞʢʠ ʪʘ ʛʦʪʽʚʢʫ. ʊʘʢʦʞ ʦʧʝʨʘʮʽʾ ʟ ʙʘʥʢʽʚʩʴʢʠʤʠ ʧʣʘʪʽʞʥʠʤʠ ʢʘʨʪʢʘʤʠ, ʟ ʦʜʥʦʛʦ 

ʙʦʢʫ, ʨʦʟʰʠʨʶʶʪʴ ʩʧʝʢʪʨ ʧʦʩʣʫʛ ʙʘʥʢʫ, ʘ ʟ ʽʥʰʦʛʦ ï ʻ ʧʦʪʫʞʥʠʤ ʜʞʝʨʝʣʦʤ 

ʨʝʩʫʨʩʽʚ ʷʢ ʚ ʽʥʦʟʝʤʥʽʡ, ʪʘʢ ʽ ʚ ʥʘʮʽʦʥʘʣʴʥʽʡ ʚʘʣʶʪʘʭ. ʉʝʨʝʜ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ 

ʽʩʥʫʻ ʩʝʨʡʦʟʥʘ ʢʦʥʢʫʨʝʥʮʽʷ ʟʘ ʩʝʛʤʝʥʪʠ ʨʠʥʢʫ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ, ʘ ʪʘʢʦʞ 

ʘʢʪʫʘʣʽʟʫʶʪʴʩʷ ʧʠʪʘʥʥʷ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʨʦʟʨʘʭʫʥʢʽʚ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʧʣʘʪʽʞʥʠʭ 

ʢʘʨʪʦʢ ʪʘ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʟʘʛʘʣʦʤ. 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ ʪʘ ʧʝʨʝʢʘʟ ʢʦʰʪʽʚ ʚ 

ʋʢʨʘʾʥʽè ʧʣʘʪʽʞʥʘ ʢʘʨʪʢʘ ï ʝʣʝʢʪʨʦʥʥʠʡ ʧʣʘʪʽʞʥʠʡ ʟʘʩʽʙ ʫ ʚʠʛʣʷʜʽ ʝʤʽʪʦʚʘʥʦʾ ʚ 

ʫʩʪʘʥʦʚʣʝʥʦʤʫ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʧʦʨʷʜʢʫ ʧʣʘʩʪʠʢʦʚʦʾ ʯʠ ʽʥʰʦʛʦ ʚʠʜʫ ʢʘʨʪʢʠ, ʱʦ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʽʥʽʮʽʶʚʘʥʥʷ ʧʝʨʝʢʘʟʫ ʢʦʰʪʽʚ ʟ ʨʘʭʫʥʢʘ ʧʣʘʪʥʠʢʘ ʘʙʦ ʟ 

ʚʽʜʧʦʚʽʜʥʦʛʦ ʨʘʭʫʥʢʘ ʙʘʥʢʫ ʟ ʤʝʪʦʶ ʦʧʣʘʪʠ ʚʘʨʪʦʩʪʽ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ, 

ʧʝʨʝʨʘʭʫʚʘʥʥʷ ʢʦʰʪʽʚ ʟʽ ʩʚʦʾʭ ʨʘʭʫʥʢʽʚ ʥʘ ʨʘʭʫʥʢʠ ʽʥʰʠʭ ʦʩʽʙ, ʦʪʨʠʤʘʥʥʷ ʢʦʰʪʽʚ 

ʫ ʛʦʪʽʚʢʦʚʽʡ ʬʦʨʤʽ ʚ ʢʘʩʘʭ ʙʘʥʢʽʚ ʯʝʨʝʟ ʙʘʥʢʽʚʩʴʢʽ ʘʚʪʦʤʘʪʠ, ʘ ʪʘʢʦʞ ʟʜʽʡʩʥʝʥʥʷ 

ʽʥʰʠʭ ʦʧʝʨʘʮʽʡ, ʧʝʨʝʜʙʘʯʝʥʠʭ ʚʽʜʧʦʚʽʜʥʠʤ ʜʦʛʦʚʦʨʦʤ. 

ɺʣʘʩʥʠʢ ʙʘʥʢʽʚʩʴʢʦʾ ʧʣʘʪʽʞʥʦʾ ʢʘʨʪʢʠ ʤʘʻ ʮʽʣʫ ʥʠʟʢʫ ʧʝʨʝʚʘʛ ʧʝʨʝʜ ʛʦʪʽʚʢʦʶ:  

- ʥʘʜʽʡʥʽʩʪʴ ʟʙʝʨʝʞʝʥʥʷ ʚʣʘʩʥʠʭ ʢʦʰʪʽʚ ʟʘ ʚʪʨʘʪʠ ʧʣʘʪʽʞʥʦʾ ʢʘʨʪʢʠ, ʜʦʩʪʘʪʥʴʦ 
ʪʽʣʴʢʠ ʧʦʚʽʜʦʤʠʪʠ ʙʘʥʢ ʧʨʦ ʾʾ ʚʪʨʘʪʫ;  

- ʟʨʫʯʥʽʩʪʴ ʧʽʜ ʯʘʩ ʨʦʟʨʘʭʫʥʢʫ ʟʘ ʧʝʚʥʽ ʪʦʚʘʨʠ ʯʠ ʧʦʩʣʫʛʠ ʷʢ ʫ ʥʘʰʽʡ ʢʨʘʾʥʽ, ʪʘʢ ʽ 
ʟʘ ʢʦʨʜʦʥʦʤ, ʦʩʢʽʣʴʢʠ ʘʚʪʦʤʘʪʠʯʥʘ ʢʦʥʚʝʨʪʘʮʽʷ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟʘ ʙʽʣʴʰ 

ʚʠʛʽʜʥʠʤ ʢʫʨʩʦʤ, ʥʽʞ ʚ ʦʙʤʽʥʥʠʭ ʧʫʥʢʪʘʭ;  

- ʤʦʞʥʘ ʧʨʦʢʦʥʪʨʦʣʶʚʘʪʠ ʩʚʦʾ ʚʠʪʨʘʪʠ.  

ʊʘʢʦʞ ʫ ʚʣʘʩʥʠʢʽʚ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʥʝʱʦʜʘʚʥʦ ʟ'ʷʚʠʣʘʩʷ ʱʝ ʦʜʥʘ ʤʦʞʣʠʚʽʩʪʴ 

ï ʦʧʣʘʯʫʚʘʪʠ ʨʘʭʫʥʢʠ, ʥʝ ʚʠʭʦʜʷʯʠ ʟ ʜʦʤʫ. 

ʉʪʘʥʦʤ ʚ ʋʢʨʘʾʥʽ ʝʢʩʧʣʫʘʪʫʶʪʴʩʷ 3 ʧʣʘʪʽʞʥʠʭ  ʩʠʩʪʝʤʠ  ʟ  ʧʣʘʪʽʞʥʠʤʠ  

ʧʣʘʩʪʠʢʦʚʠʤʠ ʢʘʨʪʢʘʤʠ  ʪʘ  ʩʠʩʪʝʤʘʤʠ  ʙʘʥʢʦʤʘʪʽʚ,  POS  - ʪʝʨʤʽʥʘʣʽʚ ʽ ʤʦʙʽʣʴʥʠʭ 

ʧʨʠʩʪʨʦʾʚ ʟʯʠʪʫʚʘʥʥʷ:    

1. ʄʽʞʥʘʨʦʜʥʘ  ʧʣʘʪʽʞʥʘ  ʩʠʩʪʝʤʘ  VISA International  Service  Associatio  ʟ  
ʧʨʦʮʝʩʠʥʛʦʚʠʤ ʮʝʥʪʨʦʤ ʚ ʉʐɸ, ɭʚʨʦʧʽ ʪʘ ʥʘ ʽʥʰʠʭ ʢʦʥʪʠʥʝʥʪʘʭ.    

2. ʄʽʞʥʘʨʦʜʥʘ ʧʣʘʪʽʞʥʘ ʩʠʩʪʝʤʘ Master Card International (ʉʐɸ) + Europay 
International (ɽʉ) ʟ ʧʨʦʮʝʩʠʥʛʦʚʠʤ ʮʝʥʪʨʦʤ ʚ ʉʐɸ ʪʘ ɭʚʨʦʧʽ.    

3. ʅʘʮʽʦʥʘʣʴʥʘ  ʧʣʘʪʽʞʥʘ  ʩʠʩʪʝʤʘ  ʅʉʄɽʇ (ʋʢʨʘʾʥʘ) ʟ ʧʨʦʮʝʩʠʥʛʦʚʠʤ 
ʮʝʥʪʨʦʤ ʚ ʋʢʨʘʾʥʽ. 
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ʇʘʥʜʝʤʽʷ ʪʘ ʢʘʨʘʥʪʠʥʥʽ ʦʙʤʝʞʝʥʥʷ ʧʨʠʰʚʠʜʰʠʣʠ ʟʤʽʥʠ ʚ ʧʣʘʪʽʞʥʠʭ ʟʚʠʯʢʘʭ 

ʛʨʦʤʘʜʷʥ ʫ ʙʽʢ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ, ʟʦʢʨʝʤʘ ʚ ɯʥʪʝʨʥʝʪʽ. ʋʢʨʘʾʥʮʽ 

ʘʢʪʠʚʥʽʰʝ ʧʝʨʝʭʦʜʷʪʴ ʥʘ ʙʝʟʛʦʪʽʚʢʦʚʽ ʧʣʘʪʝʞʽ ʪʘ ʯʘʩʪʽʰʝ ʢʦʨʠʩʪʫʶʪʴʩʷ ʧʦʩʣʫʛʘʤʠ 

ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ. ɺʦʜʥʦʯʘʩ ʟʙʝʨʽʛʘʻʪʴʩʷ ʪʨʝʥʜ ʟʨʦʩʪʘʥʥʷ ʧʦʧʫʣʷʨʥʦʩʪʽ 

ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʪʘ ʨʦʟʨʘʭʫʥʢʽʚ ʟ ʥʠʤʠ.  

ʊʘʢʘ ʚʠʩʦʢʘ ʧʦʧʫʣʷʨʥʽʩʪʴ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʧʨʠʚʝʣʘ ʜʦ 

ʩʫʪʪʻʚʦʛʦ ʟʨʦʩʪʘʥʥʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʽʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʪʘ 

ʪʦʢʝʥʽʟʦʚʘʥʠʭ ʢʘʨʪʦʢ. ʋʧʨʦʜʦʚʞ ʫʩʴʦʛʦ ʤʠʥʫʣʦʛʦ ʨʦʢʫ ʘʢʪʠʚʥʦ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠʩʷ ʙʝʟʢʦʥʪʘʢʪʥʽ ʢʘʨʪʢʠ, ʘ ʪʘʢʦʞ ʩʤʘʨʪʬʦʥʠ ʡ ʽʥʰʽ NFC-ʧʨʠʩʪʨʦʾ 

ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʧʣʘʪʝʞʽʚ. ʇʦʥʘʜ ʧʦʣʦʚʠʥʠ ʚʽʜ ʟʘʛʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ 

ʪʘ ʩʫʤʠ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʫ ʪʦʨʛʦʚʝʣʴʥʠʭ ʤʝʨʝʞʘʭ (54% ʟʘ ʦʙʦʤʘ 

ʧʦʢʘʟʥʠʢʘʤʠ) ʟʘ ʜʝʚôʷʪʴ ʤʽʩʷʮʽʚ 2020 ʨʦʢʫ ʚʽʜʙʫʚʘʣʦʩʷ ʙʝʟʢʦʥʪʘʢʪʥʦ, ʪʦʜʽ ʷʢ ʨʽʢ 

ʪʦʤʫ ï ʣʠʰʝ ʪʨʝʪʠʥʘ. 

 
ʈʠʩʫʥʦʢ 1 - ʇʣʘʪʽʞʥʽ ʢʘʨʪʢʠ ʚ ʋʢʨʘʾʥʽ, 9 ʤʽʩʷʮʽʚ 2020 ʨʦʢʫ 

ɰʭ ʧʦʧʫʣʷʨʥʽʩʪʴ ʟʫʤʦʚʣʝʥʘ ʚʠʩʦʢʠʤ ʨʽʚʥʝʤ ʙʝʟʧʝʢʠ, ʰʚʠʜʢʽʩʪʶ ʪʘ ʟʨʫʯʥʽʩʪʶ 

ʪʘʢʠʭ ʦʧʝʨʘʮʽʡ. 

ʇʨʦʪʷʛʦʤ 2020 ʨʦʢʫ ʢʽʣʴʢʽʩʪʴ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʢʘʨʪʦʢ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠ ʜʣʷ 

ʟʜʽʡʩʥʝʥʥʷ ʦʧʝʨʘʮʽʡ, ʟʨʦʩʣʘ ʙʽʣʴʰ ʥʽʞ ʥʘ ʧʦʣʦʚʠʥʫ
*
 ï ʜʦ 13,2 ʤʣʥ ʢʘʨʪʦʢ, 57% 

ʦʧʝʨʘʮʽʡ ʟʘ ʩʫʤʦʶ ʪʘ ʟʘ ʢʽʣʴʢʽʩʪʶ ʟʜʽʡʩʥʶʚʘʣʠʩʷ ʚ ʪʦʨʛʦʚʝʣʴʥʠʭ ʧʣʘʪʽʞʥʠʭ 

ʪʝʨʤʽʥʘʣʘʭ ʙʝʟʢʦʥʪʘʢʪʥʦ. 

ɺʦʜʥʦʯʘʩ ʤʘʡʞʝ ʢʦʞʥʘ ʧôʷʪʘ ʦʧʝʨʘʮʽʷ ʚ ʪʦʨʛʦʚʝʣʴʥʠʭ ʤʝʨʝʞʘʭ ʚʽʜʙʫʚʘʣʘʩʷ 

ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʤʘʨʪʬʦʥʽʚ ʪʘ ʽʥʰʠʭ ʛʘʜʞʝʪʽʚ. ʋ ʪʘʢʠʡ ʩʧʦʩʽʙ ʫ 2020 ʨʦʮʽ ʙʫʣʦ 

ʚʠʪʨʘʯʝʥʦ ʤʘʡʞʝ 109 ʤʣʨʜ ʛʨʠʚʝʥʴ. 

ʊʘʢʦʞ ʫ 2020 ʨʦʮʽ ʫʢʨʘʾʥʮʽ ʟʤʽʥʶʚʘʣʠ ʩʚʦʾ ʧʣʘʪʽʞʥʽ ʟʚʠʯʢʠ. ʇʨʦ ʮʝ ʩʚʽʜʯʠʪʴ 

ʜʠʥʘʤʽʢʘ ʩʝʨʝʜʥʽʭ ʩʫʤ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʽʟ ʧʣʘʪʽʞʥʠʤʠ ʢʘʨʪʢʘʤʠ. 

ʅʘʧʨʠʢʣʘʜ, ʩʝʨʝʜʥʷ ʩʫʤʘ ʦʧʝʨʘʮʽʾ ʧʝʨʝʢʘʟʫ ʟ ʢʘʨʪʢʠ ʥʘ ʢʘʨʪʢʫ ʟʘ ʨʽʢ ʟʤʝʥʰʠʣʘʩʷ 

ʥʘ 10,3%, ʜʦ 1 444 ʛʨʥ; ʩʝʨʝʜʥʷ ʩʫʤʘ ʦʧʝʨʘʮʽʾ ʚ ʧʣʘʪʽʞʥʠʭ ʪʝʨʤʽʥʘʣʘʭ (pos-

ʪʝʨʤʽʥʘʣʘʭ) ï ʥʘ 5%, ʜʦ 229 ʛʨʥ. ʊʦʙʪʦ, ʚʣʘʩʥʠʢʠ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʦʭʦʯʽʰʝ ʪʘ 

ʯʘʩʪʽʰʝ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʾʭ ʜʣʷ ʥʝʚʝʣʠʢʠʭ ʧʦʢʫʧʦʢ ʚ ʤʘʛʘʟʠʥʘʭ ʯʠ ʦʧʝʨʘʮʽʡ ʽʟ 

ʧʝʨʝʢʘʟʫ ʢʦʰʪʽʚ. ʊʘʢʦʞ ʩʝʨʝʜʥʷ ʩʫʤʘ ʦʧʝʨʘʮʽʾ ʚ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʟʨʦʩʣʘ ʜʦ 338 

ʛʨʥ. ʎʝ ʩʚʽʜʯʠʪʴ, ʱʦ ʫʢʨʘʾʥʮʽ ʚʩʝ ʘʢʪʠʚʥʽʰʝ ʟʜʽʡʩʥʶʶʪʴ ʦʥʣʘʡʥ-ʧʣʘʪʝʞʽ, ʟʦʢʨʝʤʘ 

ʡ ʥʘ ʙʽʣʴʰʽ ʩʫʤʠ. 

https://bank.gov.ua/ua/news/all/osnovni-trendi-kartkovogo-rinku-u-2020-rotsi-bezkontaktni-plateji-ta-rozrahunki-v-interneti#*
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ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʢʘʨʘʥʪʠʥʥʽ ʦʙʤʝʞʝʥʥʷ, ʟʘ ʤʠʥʫʣʠʡ ʨʽʢ ʧʣʘʪʽʞʥʘ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʘ ʩʫʪʪʻʚʦ ʨʦʟʰʠʨʠʣʘʩʷ. ʂʽʣʴʢʽʩʪʴ ʩʫʙôʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ, ʷʢʽ 

ʧʨʠʡʤʘʶʪʴ ʧʣʘʪʽʞʥʽ ʢʘʨʪʢʠ, ʟʘ ʨʽʢ ʟʨʦʩʣʘ ʙʽʣʴʰʝ ʥʽʞ ʥʘ ʪʨʝʪʠʥʫ (ʥʘ 36,1%) ï ʜʦ 

326,9 ʪʠʩʷʯ. ʄʝʨʝʞʘ ʪʦʨʛʦʚʝʣʴʥʠʭ pos-ʪʝʨʤʽʥʘʣʽʚ ʚ ʋʢʨʘʾʥʽ ʟʘ ʨʽʢ ʟʨʦʩʣʘ ʥʘ ʧʦʥʘʜ 

12% ï ʜʦ 375 ʪʠʩ. ɺʦʜʥʦʯʘʩ ʤʘʡʞʝ 87% ʪʦʨʛʦʚʝʣʴʥʠʭ ʧʣʘʪʽʞʥʠʭ ʪʝʨʤʽʥʘʣʽʚ 

ʟʘʙʝʟʧʝʯʫʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʟʜʽʡʩʥʝʥʥʷ ʙʝʟʢʦʥʪʘʢʪʥʦʾ ʦʧʣʘʪʠ. ɿʘʛʘʣʦʤ, ʟʘ ʦʩʪʘʥʥʽ 

ʧôʷʪʴ ʨʦʢʽʚ ʢʽʣʴʢʽʩʪʴ ʪʦʨʛʦʚʝʣʴʥʠʭ ʧʣʘʪʽʞʥʠʭ ʪʝʨʤʽʥʘʣʽʚ ʟʙʽʣʴʰʠʣʘʩʷ ʤʘʡʞʝ 

ʚʜʚʽʯʽ ï ʟʽ 199,8 ʜʦ 375,0 ʪʠʩʷʯ. ʂʽʣʴʢʽʩʪʴ ʧʣʘʪʽʞʥʠʭ ʪʝʨʤʽʥʘʣʽʚ (ʢʦʥʪʘʢʪʥʠʭ ʪʘ 

ʙʝʟʢʦʥʪʘʢʪʥʠʭ) ʫ ʨʦʟʨʘʭʫʥʢʫ ʥʘ 1 ʤʣʥ ʧʦʩʪʽʡʥʦʛʦ ʥʘʩʝʣʝʥʥʷ ʋʢʨʘʾʥʠ
 
ʩʪʘʥʦʤ ʥʘ 01 

ʩʽʯʥʷ 2021 ʨʦʢʫ ʩʪʘʥʦʚʠʣʘ 9,4 ʪʠʩ. ʰʪ. (ʨʽʢ ʪʦʤʫ ï 8,4 ʪʠʩ. ʰʪ. ʥʘ 1 ʤʣʥ 

ʥʘʩʝʣʝʥʥʷ). 

ʆʪʞʝ, ʨʠʥʦʢ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʚ ʋʢʨʘʾʥʽ ʚʞʝ ʧʨʦʡʰʦʚ ʩʪʘʜʽʶ ʬʦʨʤʫʚʘʥʥʷ ʪʘ 

ʟʘʨʘʟ ʘʢʪʠʚʥʦ ʨʦʟʚʠʚʘʻʪʴʩʷ. ʇʦʰʠʨʝʥʥʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ ʻ 

ʥʝʦʙʭʽʜʥʦʶ ʫʤʦʚʦʶ ʜʣʷ ʫʩʧʽʰʥʦʛʦ ʨʦʟʚʠʪʢʫ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ. ʇʣʘʪʽʞʥʽ 

ʢʘʨʪʠ ʽ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʥʘʡʢʨʘʱʝ ʚʽʜʧʦʚʽʜʘʶʪʴ ʧʦʪʨʝʙʘʤ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ ʫ 

ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʘʭ. 

ʇʨʦ ʘʢʪʠʚʥʠʡ ʨʦʟʚʠʪʦʢ ʪʘ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ ʚ ʋʢʘʨʾʥʽ 

ʩʚʽʜʯʘʪʴ ʟʙʽʣʴʰʝʥʥʷ ʯʘʩʪʢʠ ʘʢʪʠʚʥʠʭ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ, ʩʪʘʙʽʣʴʥʝ ʟʨʦʩʪʘʥʥʷ 

ʢʽʣʴʢʦʩʪʽ ʪʘ ʦʙʩʷʛʽʚ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ, ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʪʘ ʨʦʟʰʠʨʝʥʥʷ 

ʧʣʘʪʽʞʥʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʪʦʱʦ. ʈʦʟʚʠʪʦʢ ʨʠʥʢʫ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʻ ʥʝʚʽʜôʻʤʥʦʶ 

ʩʢʣʘʜʦʚʦʶ ʜʝʪʽʥʽʟʘʮʽʾ ʝʢʦʥʦʤʽʢʠ ʋʢʨʘʾʥʠ, ʣʝʛʘʣʽʟʘʮʽʾ ʜʦʭʦʜʽʚ ʽ ʚʠʪʨʘʪ, ʦʧʪʠʤʽʟʘʮʽʾ 

ʨʦʟʨʘʭʫʥʢʽʚ ʪʦʱʦ. ɹʝʟʛʦʪʽʚʢʦʚʽ ʢʦʰʪʠ ʩʪʘʥʦʚʣʷʪʴʩʷ ʦʩʥʦʚʥʠʤ ʧʣʘʪʽʞʥʠʤ ʟʘʩʦʙʦʤ 

ʩʝʨʝʜ ʥʘʩʝʣʝʥʥʷ. ʋʧʨʦʜʦʚʞ ʧʘʥʜʝʤʽʾ ʚʩʝ ʙʽʣʴʰʝ ʽ ʙʽʣʴʰʝ ʣʶʜʝʡ ʩʪʚʦʨʶʚʘʣʠ 

ʧʦʢʫʧʢʠ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ, ʪʦʤʫ ʩʪʘʙʽʣʴʥʠʡ ʪʘ ʝʬʝʢʪʠʚʥʠʡ ʨʦʟʚʠʪʦʢ ʧʣʘʪʽʞʥʠʭ 

ʩʠʩʪʝʤ ʟʘʣʠʰʘʻʪʴʩʷ ʘʢʪʫʘʣʴʥʠʤ ʧʠʪʘʥʥʷʤ ʧʦ ʚʩʴʦʤʫ ʩʚʽʪʽ.  

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 
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[ɽʣʝʢʪʨʦʥʠʡ ʨʝʩʫʨʩ] ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ ʩʘʡʪʫ: 
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ʨʦʟʨʘʭʫʥʢʠ ʚ ɯʥʪʝʨʥʝʪʽ // ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʋʢʨʘʾʥʠ [ɽʣʝʢʪʨʦʥʠʡ ʨʝʩʫʨʩ] ï 

ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ ʩʘʡʪʫ: https://bank.gov.ua/ua/news/all/osnovni-trendi-kartkovogo-

rinku-u-2020-rotsi-bezkontaktni-plateji-ta-rozrahunki-v-interneti  
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ɻʦʣʫʙʢʦʚ ʂ.ʆ 

ʆʙʣ̔ʢ ʽ ʦʧʦʜʘʪʢʫʚʘʥʥʷ 

ʇʫʪʠʚʣʴʩʴʢʠʡ ʬʘʭʦʚʠʡ ʢʦʣʝʜʞ ʉʫʤʩʴʢʦʛʦ ʅɸʋ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʚʠʢʣʘʜʘʯ  

ʉʦʨʦʢʘ ɯ. ʄ 

 

ʉʋʏɸʉʅɯ ʌʆʈʄʀ ɻʈʆʐɽʁ ɺ ʋʄʆɺɸʍ ʈʆɿɺʀʊʂʋ ʎʀʌʈʆɺʆɰ 

ɽʂʆʅʆʄɯʂʀ 

 

ɼʠʚʦʚʠʞʥʽ ʥʘʫʢʦʚʦ-ʪʝʭʥʽʯʥʽ ʜʦʩʷʛʥʝʥʥʷ, ʦʯʝʚʠʜʮʷʤʠ ʷʢʠʭ ʤʠ ʟʘʨʘʟ ʻ, 

ʚʽʜʯʠʥʷʶʪʴ ʜʚʝʨʽ ʜʣʷ ʙʽʣʴʰ ʨʦʟʣʦʛʦʛʦ ʚʞʠʚʘʥʥʷ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʚ ʥʝʜʘʣʝʢʦʤʫ 

ʤʘʡʙʫʪʥʴʦʤʫ. ɸʣʝ ʷʢʠʡ ʟʘʧʘʩ ʜʘʥʠʭ ʚʘʣʶʪ ʽ ʷʢ ʜʘʣʝʢʦ ʚʦʥʠ ʤʦʞʫʪʴ ʟʘʡʪʠ? ʋ ʮʽʡ 

ʩʪʘʪʪʽ, ʦʩʪʘʥʥʴʦʶ ʟʫʧʠʥʢʦʶ ʥʘʰʦʛʦ ʤʘʥʜʨʫʚʘʥʥʷ ʽʩʪʦʨʽʻʶ ʛʨʦʰʝʡ, ʤʠ 

ʚʽʜʧʨʘʚʠʤʦʩʷ ʚ ʤʘʡʙʫʪʥʻ, ʱʦʙ ʧʦʜʫʤʘʪʠ ʥʘʜ ʜʘʥʠʤʠ ʪʝʤʘʤʠ ʽ ʾʭ ʡʤʦʚʽʨʥʠʤʠ 

ʥʘʩʣʽʜʢʘʤʠ. ʇʝʨʰ ʟʘ ʚʩʝ ʪʨʝʙʘ ʯʽʪʢʦ ʧʦʷʩʥʠʪʠ, ʱʦ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ ʚʞʝ ʽʩʥʫʶʪʴ: 

ʨʝʟʝʨʚʠ, ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʦʢʨʝʤʠʤʠ ʙʘʥʢʘʤʠ ʚ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʘʭ ʽ ʧʣʘʪʝʞʽ, ʷʢʽ 

ʤʠ ʟʜʽʡʩʥʶʻʤʦ ʟʘ ʜʦʧʦʤʦʛʦʶ ʙʘʥʢʽʚʩʴʢʠʭ ʢʘʨʪʦʢ, ʧʨʝʜʩʪʘʚʣʷʶʪʴʩʷ ʟʨʘʟʢʘʤʠ 

ʮʠʬʨʦʚʠʭ ʛʨʦʰʝʡ. ʊʝʭʥʦʣʦʛʽʯʥʠʡ ʧʨʦʛʨʝʩ, ʷʢʠʡ ʤʘʻ ʚʽʜʥʦʰʝʥʥʷ ʜʦ ʩʧʨʘʚ 

ʧʦʚ'ʷʟʘʥʠʤ ʟ ʪʝʭʥʦʣʦʛʽʻʶ ʙʣʦʢʯʝʡʥ ʽ ʰʚʠʜʢʽʩʪʶ ʝʣʝʢʪʨʠʯʥʠʭ ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ, 

ʜʦʟʚʦʣʠʪʴ ʯʠʩʣʦʚʠʤ ʢʫʧʶʨʘʤ ʧʨʝʜʩʪʘʚʣʷʪʠ ʟʥʘʯʥʦ ʚʝʣʠʯʝʟʥʫ ʟʥʘʯʠʤʽʩʪʴ ʚ 

ʝʢʦʥʦʤʽʮʽ ʤʘʡʙʫʪʥʴʦʛʦ. ʇʽʩʣʷ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʪʝʭʥʦʣʦʛʽʡ ʤʠ ʟʤʦʞʝʤʦ ʫʟʷʪʠ ʥʘ 

ʜʫʤʢʫ ʪʝ, ʷʢ ʚʧʨʦʚʘʜʠʪʠ ʮʠʬʨʦʚʫ ʚʘʣʶʪʫ ʽʟ ʟʥʘʯʥʦ ʙʽʣʴʰʠʤ ʚʠʢʦʨʠʩʪʘʥʥʷʤ. ɯʩʥʫʻ 

ʜʚʘ ʚʠʜʠ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ: ʧʨʠʚʘʪʥʽ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ (ʪʘʢʽ, ʷʢ ʙʽʪʢʦʡʥ, ʚʞʝ 

ʽʩʥʫʶʪʴ) ʪʘ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ, ʷʢʘ ʤʘʻ ʚ ʩʚʦʻʤʫ ʨʦʟʧʦʨʷʜʞʝʥʥʽ ʛʘʨʘʥʪʽʶ ʦʩʥʦʚʥʦʛʦ 

ʙʘʥʢʫ. ʇʨʠʚʘʪʥʽ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ ʻ ʙʽʣʴʰ ʧʨʠʚʘʙʣʠʚʠʤ ʚʘʨʽʘʥʪʦʤ. ɺʥʘʩʣʽʜʦʢ ʩʚʦʻʾ 

ʨʝʧʫʪʘʮʽʾ ʮʝʥʪʨʘʣʴʥʽ ʙʘʥʢʠ ʟʜʘʪʥʽ ʟʘʙʝʟʧʝʯʠʪʠ, ʱʦʙ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ʮʝʥʪʨʘʣʴʥʦʛʦ 

ʙʘʥʢʫ ʩʪʘʣʘ ʟʘʢʦʥʥʠʤ ʧʣʘʪʽʞʥʠʤ ʟʘʩʦʙʦʤ ʽ ʩʪʚʦʨʠʣʠ ʢʣʽʤʘʪ ʜʦʚʽʨʠ, ʱʦʙ ʚʽʥ 

ʩʧʨʠʡʤʘʚʩʷ ʷʢ ʥʘʜʽʡʥʠʡ ʽ ʙʝʟʧʝʯʥʠʡ ʘʢʪʠʚ. ʂʨʽʤ ʪʦʛʦ, ʮʝʥʪʨʘʣʴʥʠʡ ʙʘʥʢ ʤʘʻ 

ʟʥʘʯʥʦ ʙʽʣʴʰʝ ʨʝʩʫʨʩʽʚ, ʙʽʣʴʰʝ ʽʥʬʦʨʤʘʪʠʚʥʠʭ ʽ ʪʝʭʥʽʯʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʟʘʨʘʜʠ 

ʪʦʛʦ, ʱʦʙ ʚ ʙʫʜʴ-ʷʢʠʡ ʤʦʤʝʥʪ ʨʝʘʣʽʟʫʚʘʪʠ ʚʽʜʧʦʚʽʜʥʫ ʛʨʦʰʦʚʫ ʧʦʣʽʪʠʢʫ ʽ 

ʟʘʦʱʘʜʠʪʠ ʩʪʘʙʽʣʴʥʽʩʪʴ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ, ʷʢ ʦʜʠʥʠʮʽ ʦʙʣʽʢʫ, ʮʫʨʘʶʯʠʩʴ ʮʠʤ 

ʟʫʭʚʘʣʠʭ ʨʦʟʛʦʡʜʫʚʘʥʴ ʮʽʥ [1]. 

ʎʝ ʢʦʥʪʨʘʩʪʫʻ ʟ ʧʽʜʚʦʜʥʠʤʠ ʢʘʤʝʥʷʤʠ, ʟ ʷʢʠʤʠ ʟʽʪʢʥʝʪʴʩʷ ʚʣʘʩʥʘ ʮʠʬʨʦʚʘ 

ʚʘʣʶʪʘ;ʧʽʩʣʷ ʮʴʦʛʦ, ʧʨʠʚʘʪʥʦʤʫ ʩʫʙ'ʻʢʪʫ, ʱʦ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ, ʚʘʞʢʦ ʤʘʪʠ ʚʽʜʧʦʚʽʜʥʽ ʧʨʠʣʘʜʠ ʜʣʷ ʨʦʟʨʦʙʢʠ ʜʦʩʪʦʚʽʨʥʦʛʦ 

ʩʪʘʥʜʘʨʪʫ ʛʨʦʰʦʚʦʾ ʧʨʦʧʦʟʠʮʽʾ ʟ ʩʫʩʧʽʣʴʥʦ ʙʘʞʘʥʠʤʠ ʮʽʣʷʤʠ, ʪʘʢʠʤʠ ʷʢ 

ʩʪʘʙʽʣʴʥʽʩʪʴ ʚʘʨʪʦʩʪʽ ʽ ʝʢʦʥʦʤʽʯʥʘ ʜʽʷʣʴʥʽʩʪʴ. ʎʠʬʨʦʚʘ ʚʘʣʶʪʘ, ʧʽʜʪʨʠʤʘʥʘ 

ʮʝʥʪʨʘʣʴʥʠʤ ʙʘʥʢʦʤ, ʤʘʻ ʙʽʣʴʰʝ ʰʘʥʩʽʚ ʥʘ ʫʩʧʽʰʥʝ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽ 

ʚʠʢʦʨʠʩʪʘʥʥʷ, ʥʽʞ ʧʨʠʚʘʪʥʘ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ. ʎʠʬʨʦʚʘ ʚʘʣʶʪʘ ʮʝʥʪʨʘʣʴʥʦʛʦ 

ʙʘʥʢʫ ʫʞʠʚʘʻʪʴʩʷ ʟ ʛʦʪʽʚʢʦʶ. ɺ ʧʨʠʥʮʠʧʽ, ʻ ʜʚʘ ʧʨʠʨʦʜʥʠʭ ʤʝʪʦʜʠ ʨʝʘʣʽʟʘʮʽʾ 

ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ, ʦʜʠʥ ʟ ʷʢʠʭ ʻ ʙʽʣʴʰ ʦʙʤʝʞʝʥʠʤ, ʘ ʽʥʰʠʡ 

ʙʽʣʴʰʝ ʨʫʡʥʽʚʥʠʤ. ʇʝʨʰʠʡ ʤʝʪʦʜ ʧʝʨʝʜʙʘʯʘʚ ʙʠ ʧʝʨʝʚʪʽʣʝʥʥʷ ʛʨʦʰʝʡ, ʷʢʝ ʤʠ 

ʟʙʝʨʽʛʘʻʤʦ ʥʘ ʩʚʦʻʤʫ ʙʘʥʢʽʚʩʴʢʦʤʫ ʨʘʭʫʥʢʫ, ʚ ʮʠʬʨʦʚʽʡ ʚʘʣʶʪʽ ʮʝʥʪʨʘʣʴʥʦʛʦ 

ʙʘʥʢʫ ʧʨʠ ʚʠʢʦʥʘʥʥʽ ʧʣʘʪʝʞʫ ʘʙʦ ʧʝʨʝʢʘʟʫ, ʱʦʙ ʧʝʨʝʩʠʣʘʥʥʷ ʤʦʛʣʠ ʙʫʪʠ 

ʟʜʽʡʩʥʝʥʽ ʟ ʧʽʜʪʨʠʤʢʦʶ ʪʝʭʥʦʣʦʛʽʾ, ʧʨʠʟʥʘʯʝʥʦʾ ʜʣʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʦʾ 
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ʚʘʣʶʪʠ. ʇʝʚʥʦ, ʱʦ ʧʝʨʰʠʡ ʤʝʪʦʜ ʥʝ ʚʧʣʠʥʝ ʥʘ ʬʽʟʠʯʥʠʭ ʦʩʽʙ ʘʙʦ ʢʦʤʧʘʥʽʾ ʧʨʠ 

ʧʣʘʥʫʚʘʥʥʽ ʾʭ ʚʥʫʪʨʽʰʥʴʦʾ ʝʢʦʥʦʤʽʢʠ: ʝʣʝʤʝʥʪʘʨʥʦ ʾʭ ʢʦʰʪʠ ʙʫʜʫʪʴ ʢʦʥʚʝʨʪʦʚʘʥʽ 

ʚ ʮʠʬʨʦʚʫ ʚʘʣʶʪʫ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʱʦʨʘʟʫ, ʢʦʣʠ ʚʦʥʠ ʟʜʽʡʩʥʷʪʴ ʧʣʘʪʽʞ ʘʙʦ 

ʧʝʨʝʢʘʟ, ʘ ʛʦʣʦʚʥʘ ʪʝʭʥʦʣʦʛʽʷ ʜʦʟʚʦʣʠʪʴ ʛʨʦʰʘʤ ʥʘʜʭʦʜʠʪʠ ʚʽʜ ʚʽʜʧʨʘʚʥʠʢʘ ʜʦ 

ʦʜʝʨʞʫʚʘʯʘ ʢʨʽʤ ʥʠʭ ʚʽʜʟʥʘʯʘʶʯʠ ʚʩʽʣʷʢʽ ʦʯʝʚʠʜʥʽ ʟʤʽʥʠ. 

ɺʘʨʪʦ ʧʽʜʢʨʝʩʣʠʪʠ, ʱʦ ʩʪʚʦʨʝʥʥʷ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʥʝ 

ʧʨʠʟʚʝʜʝ ʜʦ ʟʥʘʯʥʠʭ ʧʦʢʨʘʱʝʥʴ ʧʦʨʽʚʥʷʥʦ ʟ ʦʩʪʘʥʥʽʤʠ ʜʽʷʤʠ ʚ ʧʣʘʪʽʞʥʠʭ 

ʩʠʩʪʝʤʘʭ. ɼʚʦʤʘ ʦʩʥʦʚʥʠʤʠ ʟʨʘʟʢʘʤʠ ʜʘʥʠʭ ʘʚʘʥʩʽʚ ʚʠʜʘʻʪʴʩʷ ɭʜʠʥʘ ʦʙʣʘʩʪʴ 

ʧʣʘʪʝʞʽʚ ʫ ʻʚʨʦ, ʷʢʘ ʚʠʟʥʘʯʘʻ ʤʘʢʩʠʤʘʣʴʥʠʡ ʧʝʨʽʦʜ ʦʜʥʦʛʦ ʨʦʙʦʯʦʛʦ ʜʥʷ ʜʣʷ 

ʚʪʽʣʝʥʥʷ ʽ ʚʨʝʛʫʣʶʚʘʥʥʷ ʧʝʨʝʢʘʟʽʚ, ʜʝʥʦʤʽʥʦʚʘʥʠʭ ʚ ʻʚʨʦ, ʤʽʞ 34 ʻʚʨʦʧʝʡʩʴʢʠʤʠ 

ʢʨʘʾʥʘʤʠ ʽ ʢʦʤʧʣʝʢʪ ʧʦʩʣʫʛ, ʱʦ ʜʦʟʚʦʣʷʶʪʴ ʤʠʪʪʻʚʦ ʦʪʨʠʤʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ 

ʪʨʘʥʟʘʢʮʽʾ, ʟʜʽʡʩʥʶʚʘʥʽ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʠʭ ʪʝʣʝʬʦʥʽʚ [2]. ɺ ʦʙʦʭ ʚʘʨʽʘʥʪʘʭ 

ʙʫʚ ʜʦʩʷʛʥʫʪʠʡ ʟʥʘʯʥʠʡ ʧʨʦʛʨʝʩ ʙʝʟ ʧʦʪʨʝʙʠ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ, ʧʽʜʪʨʠʤʘʥʦʾ 

ʮʝʥʪʨʘʣʴʥʠʤ ʙʘʥʢʦʤ. ʆʜʥʽʻʶ ʟ ʧʝʨʝʚʘʛ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ 

ʤʦʞʝ ʙʫʪʠ, ʤʦʞʣʠʚʦ, ʧʨʠʩʢʦʨʝʥʥʷ ʧʝʨʝʢʘʟʽʚ ʤʽʞ ʧʣʘʪʽʞʥʠʤʠ ʩʠʩʪʝʤʘʤʠ, ʷʢʽ ʥʝ 

ʧʦʚ'ʷʟʘʥʽ ʤʽʞ ʩʦʙʦʶ, ʥʘʧʨʠʢʣʘʜ, ʚ ʨʘʟʽ ʤʽʞʥʘʨʦʜʥʠʭ ʧʝʨʝʢʘʟʽʚ. ʎʝ ʦʙʣʘʩʪʴ, ʚ ʷʢʽʡ 

ʙʽʪʢʦʡʥ ʽ ʽʥʰʽ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ ʚʞʝ ʚʽʜʨʝʢʦʤʝʥʜʫʚʘʣʠ ʩʝʙʝ. 

ɹʽʪʢʦʡʥ ʪʘ ʽʥʰʽ ʯʠʩʣʦʚʽ ʮʽʥʥʦʩʪʽ ʚʩʝ ʧʦʢʘʟʘʣʠ ʧʝʚʥʽ ʧʝʨʝʚʘʛʠ. ɼʨʫʛʠʡ 

ʨʽʟʥʦʚʠʜ ʧʽʜʝ ʜʘʣʽ, ʥʽʞ ʧʨʦʩʪʦ ʩʪʚʦʨʝʥʥʷ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ 

ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʧʣʘʪʝʞʽʚ. ʋ ʜʨʫʛʦʤʫ ʤʝʪʦʜʽ ʮʝʥʪʨʘʣʴʥʠʡ ʙʘʥʢ ʩʧʦʥʩʦʨʫʚʘʚ ʙʠ 

ʮʠʬʨʦʚʫ ʚʘʣʶʪʫ ʙʝʟ ʦʙʤʝʞʝʥʴ, ʱʦ ʩʪʘʣʦ ʙ ʱʝ ʦʜʥʠʤ ʘʢʪʠʚʦʤ, ʜʦʩʪʫʧʥʠʤ ʜʣʷ 

ʧʨʠʚʘʪʥʠʭ ʦʩʽʙ ʽ ʛʦʩʧʦʜʘʨʩʪʚ, ʘ ʦʪʞʝ, ʩʫʧʝʨʥʠʯʘʚ ʙʠ ʽʟ ʙʘʥʢʽʚʩʴʢʠʤʠ ʜʝʧʦʟʠʪʘʤʠ ʽ 

ʛʦʪʽʚʢʦʶ. ɼʦ ʮʴʦʛʦ ʜʨʫʛʦʛʦ ʧʨʦʩʧʝʢʪʫ ʤʦʞʥʘ ʙʫʣʦ ʙ ʧʽʜʽʡʪʠ ʧʦ-ʨʽʟʥʦʤʫ. ɼʚʦʤʘ 

ʙʽʣʴʰ ʣʦʛʽʯʥʠʤʠ ʘʣʴʪʝʨʥʘʪʠʚʘʤʠ ʙʫʣʦ ʜʦʟʚʦʣʠʪʠ ʬʽʟʽʦʣʦʛʽʯʥʠʤ ʦʩʦʙʘʤ ʽ 

ʢʦʤʧʘʥʽʷʤ ʚʢʣʘʩʪʠ ʯʘʩʪʠʥʫ ʩʚʦʾʭ ʟʘʦʱʘʜʞʝʥʴ ʫ ʬʦʨʤʽ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ 

ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʘʙʦ ʚ ʮʠʬʨʦʚʽ ʛʘʤʘʥʮʽ, ʘʙʦ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʥʘ ʨʘʭʫʥʢʠ ʚ 

ʮʝʥʪʨʘʣʴʥʦʤʫ ʙʘʥʢʫ. ɹʘʥʢʠ ʚʠʷʚʠʣʠ ʧʦʪʝʥʮʽʡʥʫ ʚʠʛʦʜʫ, ʧʦʚ'ʷʟʘʥʫ ʟ 

ʚʧʨʦʚʘʜʞʝʥʥʷʤ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ. ʇʦʪʝʥʮʽʡʥʝ ʟʤʝʥʰʝʥʥʷ 

ʛʘʙʘʨʠʪʽʚ ʪʽʥʴʦʚʦʾ ʝʢʦʥʦʤʽʢʠ [3]. ʎʝ ʢʨʠʪʠʯʥʦ ʟʘʣʝʞʠʪʴ ʚʽʜ ʩʪʫʧʝʥʷ ʘʥʦʥʽʤʥʦʩʪʽ 

ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ. ɹʽʣʴʰ ʨʦʟʩʫʜʣʠʚʠʤ ʨʽʰʝʥʥʷʤ ʙʫʣʦ ʙ, ʱʦʙ 

ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʙʫʣʘ ʘʥʦʥʽʤʥʘ ʧʨʠ ʥʝʚʝʣʠʢʠʭ ʦʧʝʨʘʮʽʷʭ, ʘʣʝ 

ʱʦʙ ʙʫʚ ʧʝʚʥʠʡ ʨʽʚʝʥʴ ʢʦʥʪʨʦʣʶ, ʧʦʯʠʥʘʶʯʠ ʟ ʧʝʚʥʦʾ ʩʫʤʠ. ʂʦʣʠ ʙ ʮʝ ʙʫʣʦ ʪʘʢ, 

ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ, ʷʢʘ ʩʪʘʣʘ ʧʦʧʫʣʷʨʥʦʶ ʚʥʘʩʣʽʜʦʢ ʩʚʦʻʾ 

ʩʪʨʽʤʢʦʩʪʽ ʽ ʧʨʦʩʪʦʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʦʞʝ ʚʽʜʚʘʜʠʪʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʦʰʪʽʚ ʽ 

ʟʤʝʥʰʠʪʠ ʨʦʟʤʽʨʠ ʪʽʥʴʦʚʦʾ ʝʢʦʥʦʤʽʢʠ. ɺʩʽʣʷʢʽ ʜʦʩʣʽʜʞʝʥʥʷ ʧʽʜʪʚʝʨʜʞʫʶʪʴ ʮʶ 

ʪʝʦʨʽʶ ʽ ʟʘʬʽʢʩʫʚʘʣʠ, ʱʦ ʟʙʽʣʴʰʝʥʥʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ 

ʟʤʝʥʰʫʻ ʨʦʟʤʽʨ ʪʽʥʴʦʚʦʾ ʝʢʦʥʦʤʽʢʠ. ɻʦʣʦʚʥʠʤ ʨʠʟʠʢʦʤ ʩʪʚʦʨʝʥʥʷ ʰʠʨʦʢʦ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʥʦʾ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʙʫʜʝ ʨʠʟʠʢ ʪʦʛʦ, ʱʦʙ 

ʮʝʥʪʨʘʣʴʥʠʡ ʙʘʥʢ ʤʘʚ ʚʝʣʠʢʫ ʟʥʘʯʠʤʽʩʪʴ ʚ ʨʦʟʧʦʜʽʣʽ ʨʝʩʫʨʩʽʚ ʚ ʝʢʦʥʦʤʽʮʽ, ʘ ʱʝ 

ʨʠʟʠʢ ʧʦʪʝʥʮʽʡʥʦʛʦ ʧʦʜʦʨʦʞʯʘʥʥʷ ʢʨʝʜʠʪʫ, ʟʘʣʝʞʥʦ ʚʽʜ ʜʽʾ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ. 

ʎʷ ʤʦʞʣʠʚʽʩʪʴ ʻ ʟʨʘʟʢʦʤ ʪʦʛʦ, ʷʢ ʪʝʭʥʦʣʦʛʽʯʥʠʡ ʨʦʟʚʠʪʦʢ ʧʨʠʤʫʰʫʻ ʥʘʩ 

ʧʝʨʝʦʩʤʠʩʣʠʪʠ ʥʘʷʚʥʫ ʩʠʩʪʝʤʫ. ʋ ʥʘʡʙʣʠʞʯʽ ʢʽʣʴʢʘ ʨʦʢʽʚ ʦʩʥʦʚʥʽ ʮʝʥʪʨʘʣʴʥʽ 

ʙʘʥʢʠ ʽ ʬʽʥʘʥʩʦʚʽ ʦʨʛʘʥʠ ʨʦʟʢʨʠʶʪʴ ʧʝʨʝʚʘʛʠ ʽ ʥʝʜʦʣʽʢʠ ʜʘʥʠʭ ʚʘʣʶʪ, ʽ ʚʘʞʣʠʚʦ 

ʙʫʜʝ ʧʠʣʴʥʦ ʩʪʝʞʠʪʠ ʟʘ ʨʦʟʚʠʪʢʦʤ ʧʦʜʽʡ, ʱʦ ʟ'ʷʚʣʷʶʪʴʩʷ ʚ ʜʘʥʽʡ ʛʘʣʫʟʽ. ʈʦʟʜʫʤʠ 
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ʥʘʚʢʦʣʦ ʜʘʥʦʛʦ ʧʠʪʘʥʥʷ ʙʫʣʠ ʽ ʙʫʜʫʪʴ ʙʽʣʴʰʝ ʥʽʞ ʚʽʪʘʪʠʩʷ ʟʘ ʫʤʦʚʠ, ʱʦ ʚʠʪʨʘʪʠ 

ʨʝʪʝʣʴʥʦ ʧʨʦʘʥʘʣʽʟʦʚʘʥʽ ʽ ʤʦʞʣʠʚʽ ʥʘʩʣʽʜʢʠ ʥʝʧʦʛʘʥʦ ʟʨʦʟʫʤʽʣʽ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. URL: http://www.economy.nayka.com.ua 

2. URL: http://visnykznu.org/issues/2018/2018-econ-4/20.pdf 

3. URL: http://www.intellect21.nuft.org.ua/journal/2020/2020_1/29.pdf 

 

ɼʤʠʪʨʫʢ ɯ. ʗ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 4 ʢʫʨʩ 

ɺʦʣʠʥʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʽʤʝʥʽ ʃʝʩʽ ʋʢʨʘʾʥʢʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ð  ʢ. ʝ. ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʽʚ 

ɹʦʨʠʩʶʢ ʆ. ɺ. 

 

ɽʃɽʂʊʈʆʅʅɯ ɻʈʆʐɯ : ʇɽʈɽɺɸɻʀ ʊɸ ʅɽɼʆʃɯʂʀ  

ɺʀʂʆʈʀʉʊɸʅʅʗ 

 

ʅʘ ʧʦʯʘʪʢʫ ʍʍɯ ʩʪʦʣʽʪʪʷ ʩʪʨʽʤʢʝ ʟʨʦʩʪʘʥʥʷ ʪʦʨʛʦʚʦʛʦ ʪʘ ʧʣʘʪʽʞʥʦʛʦ ʦʙʦʨʦʪʫ 

ʙʘʛʘʪʴʦʭ ʢʨʘʾʥ ʩʚʽʪʫ, ʚʠʤʘʛʘʻ ʤʽʥʽʤʽʟʘʮʽʾ ʚʠʪʨʘʪ ʛʨʦʰʦʚʦʛʦ ʦʙʽʛʫ ʪʘ ʧʽʜʚʠʱʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ. ʉʪʨʽʤʢʠʡ ʨʦʟʚʠʪʦʢ ʥʘʫʢʦʚʦ-

ʪʝʭʥʽʯʥʦʛʦ ʧʨʦʛʨʝʩʫ ʚ ʫʤʦʚʘʭ ʛʣʦʙʘʣʽʟʘʮʽʾ ʬʽʥʘʥʩʦʚʠʭ ʨʠʥʢʽʚ ʧʦʪʨʝʙʫʻ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʚ ʨʦʟʨʘʭʫʥʢʘʭ ʥʦʚʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ. ʆʜʥʠʤ ʽʟ 

ʥʦʚʽʪʥʽʭ ʧʣʘʪʽʞʥʠʭ ʟʘʩʦʙʽʚ ʨʝʚʦʣʶʮʽʡʥʦʛʦ ʟʥʘʯʝʥʥʷ ʻ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ. ʆʜʥʘʢ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʷʢ ʽ ʙʫʜʴ- ʢ̫ʘ ʽʥʰʘ ʥʦʚʘ ʨʦʟʨʦʙʢʘ, ʩʪʠʢʘʻʪʴʩʷ ʟ 

ʥʠʟʢʦʶ ʧʨʦʙʣʝʤ, ʱʦ ʧʦʚôʷʟʘʥʦ ʚ ʧʝʨʰʫ ʯʝʨʛʫ ʟ ʥʝʜʦʩʪʘʪʥʽʤ ʜʦʩʚʽʜʦʤ ʨʦʙʦʪʠ 

ʧʽʜʧʨʠʻʤʩʪʚ, ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʚ ʪʘ ʩʧʦʞʠʚʘʯʽʚ ʟ ʩʠʩʪʝʤʘʤʠ ʝʣʝʢʪʨʦʥʥʠʭ ʢʦʰʪʽʚ ʽ 

ʧʣʘʪʝʞʽʚ. ʉʘʤʝ ʪʦʤʫ ʩʴʦʛʦʜʥʽ ʘʢʪʫʘʣʴʥʠʤ ʧʠʪʘʥʥʷʤ ʟʘʣʠʰʘʻʪʴʩʷ ʚʠʚʯʝʥʥʷ 

ʧʝʨʝʚʘʛ ʪʘ ʥʝʜʦʣʽʢʽʚ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ. 

ʊʝʦʨʝʪʠʯʥʽ ʪʘ ʧʨʘʢʪʠʯʥʽ ʘʩʧʝʢʪʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ 

ʜʦʩʣʽʜʞʫʶʪʴʩʷ ʫ ʧʨʘʮʷʭ ʪʘʢʠʭ ʫʢʨʘʾʥʩʴʢʠʭ ʥʘʫʢʦʚʮʽʚ, ʷʢ ʄ. ʈʘʜʯʝʥʢʦ,              ʊ. 

ɹʘʪʨʘʢʦʚʘ, ʄ. ʉʘʚʣʫʢ, ɺ. ʂʨʘʚʯʫʢ, ɼ. ɹ. ʃʦʟʦʚʠʢ, ɸ. ʉ. ʄʦʨʦʟʦʚ ʪʘ ʙʘʛʘʪʴʦʭ 

ʽʥʰʠʭ. 

ʄʝʪʦʶ ʜʘʥʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ ʻ ʨʦʟʢʨʠʪʪʷ ʩʫʪʥʦʩʪʽ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʪʘ 

ʚʠʟʥʘʯʝʥʥʷ ʾʭ ʧʝʨʝʚʘʛ ʪʘ ʥʝʜʦʣʽʢʽʚ ʚʠʢʦʨʠʩʪʘʥʥʷ. 

ɿʛʽʜʥʦ ʽʟ ɿʘʢʦʥʦʤ ʋʢʨʘʾʥʠ çʇʨʦ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ ʪʘ ʧʝʨʝʢʘʟ ʢʦʰʪʽʚ ʚ 

ʋʢʨʘʾʥʽè, ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ï ʦʜʠʥʠʮʽ ʚʘʨʪʦʩʪʽ, ʷʢʽ ʟʙʝʨʽʛʘʶʪʴʩʷ ʥʘ ʝʣʝʢʪʨʦʥʥʦʤʫ 

ʧʨʠʩʪʨʦʾ, ʧʨʠʡʤʘʶʪʴʩʷ ʷʢ ʟʘʩʽʙ ʧʣʘʪʝʞʫ ʽʥʰʠʤʠ ʦʩʦʙʘʤʠ, ʥʽʞ ʦʩʦʙʘ, ʷʢʘ ʾʭ 

ʚʠʧʫʩʢʘʻ, ʽ ʻ ʛʨʦʰʦʚʠʤ ʟʦʙʦʚôʷʟʘʥʥʷʤ ʮʽʻʾ ʦʩʦʙʠ, ʱʦ ʚʠʢʦʥʫʻʪʴʩʷ ʚ ʛʦʪʽʚʢʦʚʽʡ ʘʙʦ 

ʙʝʟʛʦʪʽʚʢʦʚʽʡ ʬʦʨʤʽ [1].  

ʉʴʦʛʦʜʥʽ ʟʘ ʜʦʧʦʤʦʛʦʶ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʙʫʜʴ-ʷʢʫ 

ʧʦʢʫʧʢʫ, ʟʘʤʦʚʠʪʠ ʧʦʩʣʫʛʫ ʘʙʦ ʦʙʤʽʥʷʪʠʩʷ ʛʨʦʰʦʚʠʤʠ ʢʦʰʪʘʤʠ ʟ ʢʦʥʪʨʘʛʝʥʪʦʤ ʟ 

ʙʫʜʴ-ʷʢʦʾ ʪʦʯʢʠ ʩʚʽʪʫ. ʆʙʤʝʞʝʥʥʷ ʥʘ ʨʦʙʦʪʫ ʟ ʧʣʘʪʽʞʥʠʤʠ ʩʠʩʪʝʤʘʤʠ ʻ  

ʤʽʥʽʤʘʣʴʥʠʤʠ, ʽ ʙʽʣʴʰʽʩʪʴ ʟ ʥʠʭ ʣʝʛʢʦ ʟʥʷʪʠ ʧʽʩʣʷ ʙʘʟʦʚʦʾ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ï 

ʟʘʚʘʥʪʘʞʝʥʥʷ ʩʢʘʥʽʚ ʧʘʩʧʦʨʪʘ ʯʠ ʽʥʰʦʛʦ ʜʦʢʫʤʝʥʪʘ ʫ ʚʩʪʘʥʦʚʣʝʥʽʡ ʬʦʨʤʽ. 

ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʻ ʬʘʢʪʠʯʥʠʤʠ ʟʘʤʽʥʥʠʢʘʤʠ ʛʦʪʽʚʢʦʚʦʾ ʬʦʨʤʠ ʛʨʦʰʝʡ, ʷʢʽ 

http://www.economy.nayka.com.ua/
http://visnykznu.org/issues/2018/2018-econ-4/20.pdf
http://www.intellect21.nuft.org.ua/journal/2020/2020_1/29.pdf
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ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʧʣʘʪʝʞʽʚ, ʙʝʟ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʨʘʭʫʥʢʽʚ, ʽ ʦʙʤʽʥʫ 

ʥʘ ʛʦʪʽʚʢʦʚʽ ʛʨʦʰʽ ʪʘ ʟʙʝʨʽʛʘʶʪʴʩʷ ʥʘ ʩʧʝʮʽʘʣʴʥʠʭ ʥʦʩʽʷʭ ʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʩʧʝʮʽʘʣʴʥʠʭ ʪʝʭʥʽʯʥʠʭ ʧʨʠʩʪʨʦʾʚ [2]. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʨʦʟʚʠʪʦʢ ʪʘʢʦʛʦ ʬʝʥʦʤʝʥʫ ʷʢ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʻ 

ʦʙôʻʢʪʠʚʥʠʤ ʧʨʦʮʝʩʦʤ, ʘʜʞʝ ʚʦʥʠ ʥʘʜʽʣʝʥʽ ʟʥʘʯʥʠʤʠ ʧʝʨʝʚʘʛʘʤʠ ʥʘʜ ʛʦʪʽʚʢʦʚʠʤʠ 

ʢʦʰʪʘʤʠ, ʩʝʨʝʜ ʥʠʭ ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ: 

1. ʧʨʦʩʪʦʪʘ ʽ ʥʠʟʴʢʘ ʚʘʨʪʽʩʪʴ ʝʤʽʩʽʾ - ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʥʝ ʧʦʪʨʝʙʫʶʪʴ 

ʜʨʫʢʫʚʘʥʥʷ, ʥʘ ʷʢʝ ʚʠʪʨʘʯʘʻʪʴʩʷ ʯʠʤʘʣʦ ʛʨʦʰʝʡ [3];  

2. ʘʥʦʥʽʤʥʽʩʪʴ ʧʣʘʪʝʞʽʚ ʷʢ ʬʽʟʠʯʥʠʤʠ ʪʘʢ ʽ ʶʨʠʜʠʯʥʠʤʠ ʦʩʦʙʘʤʠ. 

ɹʽʣʴʰʽʩʪʴ  ʩʠʩʪʝʤ  ʝʣʝʢʪʨʦʥʥʠʭ  ʛʨʦʰʝʡ  ʧʦʪʨʝʙʫʶʪʴ  ʚʽʜ  ʢʦʨʠʩʪʫʚʘʯʘ 

ʤʽʥʽʤʘʣʴʥʠʭ ʦʩʦʙʠʩʪʠʭ ʜʘʥʠʭ  ̔ʜʦʟʚʦʣʷʶʪʴ ʧʨʦʚʦʜʠʪʠ ʘʥʦʥʽʤʥʽ ʧʣʘʪʝʞʽ [4]; 

3. ʟʤʝʥʰʝʥʥʷ ʨʽʚʥʷ ʪʽʥʽʟʘʮʽʾ ʝʢʦʥʦʤʽʢʠ. ɹʝʟʛʦʪʽʚʢʦʚʽ ʨʦʟʨʘʭʫʥʢʠ, ʥʘ ʚʽʜʤʽʥʫ 

ʚʽʜ ʛʦʪʽʚʢʦʚʠʭ, ʥʘʙʘʛʘʪʦ ʣʝʛʰʝ ʧʽʜʜʘʶʪʴʩʷ ʤʦʥʽʪʦʨʠʥʛʫ ʟ ʙʦʢʫ ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʚ, 

ʱʦ ʩʫʪʪʻʚʦ ʦʙʤʝʞʫʻ ʤʦʞʣʠʚʦʩʪʽ ʟ ʧʨʠʭʦʚʫʚʘʥʥʷ ʜʦʭʦʜʽʚ ʽ ʧʨʦʚʝʜʝʥʥʷ ʥʝʟʘʢʦʥʥʠʭ 

ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʮʽʡ; 

4. ʚʠʩʦʢʘ ʰʚʠʜʢʽʩʪʴ ʟʜʽʡʩʥʝʥʥʷ ʦʧʝʨʘʮʽʡ, ʧʨʘʢʪʠʯʥʦ ʦʧʝʨʘʮʽʷ ʚʽʜʙʫʚʘʻʪʴʩʷ 

ʤʠʪʪʻʚʦ, ʱʦ ʜʦʟʚʦʣʷʻ ʣʝʛʢʦ ʨʦʟʨʘʭʦʚʫʚʘʪʠʩʷ ʟʘ ʪʦʚʘʨʠ ʽ ʧʦʩʣʫʛʠ ʚ ɯʥʪʝʨʥʝʪʽ ʘʙʦ 

ʚʽʜʧʨʘʚʣʷʪʠ ʛʨʦʰʦʚʽ ʧʝʨʝʢʘʟʠ, ʫ ʪʦʤʫ ʯʠʩʣʽ ʡ ʤʽʞ ʢʨʘʾʥʘʤʠ; 

5. ʙʝʟʧʝʯʥʽʩʪʴ.  ʉʠʩʪʝʤʘ  ʝʣʝʢʪʨʦʥʥʠʭ  ʛʨʦʰʝʡ  ʜʦʟʚʦʣʷʻ 

ʟʘʙʝʟʧʝʯʠʪʠ  ʜʦʩʪʘʪʥʽʡ  ʨʽʚʝʥʴ  ʟʘʭʠʩʪʫ  ʦʩʦʙʠʩʪʠʭ  ʜʘʥʠʭ   ̔ ʢʦʰʪʽʚ  ʢʦʨʠʩʪʫʚʘʯʘ  

ʚʽʜ  ʟʜʽʡʩʥʝʥʥʷ  ʰʘʭʨʘʡʩʴʢʠʭ  ʜʽʡ  ʟ  ʙʦʢʫ  ʪʨʝʪʽʭ ʦʩʽʙ;   

6. ʩʪʠʤʫʣʶʚʘʥʥʷ ʩʧʦʞʠʚʘʥʥʷ, ʟʘʚʜʷʢʠ ʤʦʞʣʠʚʦʩʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʩʽʭ 

ʥʘʷʚʥʠʭ ʢʦʰʪʽʚ ʫ ʙʫʜʴ-ʷʢʠʡ ʤʦʤʝʥʪ, ʘ ʪʘʢʦʞ ʩʧʨʦʱʝʥʥʷ ʟʘʣʫʯʝʥʥʷ ʢʨʝʜʠʪʥʠʭ 

ʨʝʩʫʨʩʽʚ. 

ʆʩʪʘʥʥʽʤ ʯʘʩʦʤ ʫ ʚʩʴʦʤʫ ʩʚʽʪʽ ʨʦʟʚʠʪʦʢ ʩʠʩʪʝʤ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ 

ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʧʦʩʪʫʧʦʚʠʤ ʟʚʫʞʝʥʥʷʤ ʩʬʝʨʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʛʦʪʽʚʢʠ ʪʘ 

ʧʘʧʝʨʦʚʠʭ ʧʣʘʪʽʞʥʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʧʝʨʝʭʦʜʦʤ ʜʦ ʥʦʚʠʭ ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʽ 

ʩʫʯʘʩʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʧʣʘʪʝʞʽʚ. ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʰʠʨʦʢʦ ʟʘʣʫʯʘʶʪʴʩʷ ʜʦ ʦʙʽʛʫ ʽ 

ʩʪʘʶʪʴ ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʬʽʥʘʥʩʦʚʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʝʢʦʥʦʤʽʯʥʦ 

ʨʦʟʚʠʥʫʪʠʭ ʢʨʘʾʥ. ʇʦʧʨʠ ʚʝʣʠʢʫ ʢʽʣʴʢʽʩʪʴ ʟʛʘʜʘʥʠʭ ʧʝʨʝʚʘʛ, ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ 

ʤʘʶʪʴ ʽ ʯʠʤʘʣʦ ʥʝʜʦʣʽʢʽʚ ʪʘ ʧʨʦʙʣʝʤ, ʧʦʚôʷʟʘʥʠʭ ʟ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷʤ, ʘ ʩʘʤʝ: 

ï  ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʨʠʟʠʢʽʚ ʰʘʭʨʘʡʩʪʚʘ ʽ ʢʨʘʜʽʞʦʢ ; 

ï  ʟʙʦʾ ʚ ʨʦʙʦʪʽ ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ; 

ï  ʚʽʜʩʫʪʥʽʩʪʴ ʜʦʩʢʦʥʘʣʦʾ ʟʘʢʦʥʦʜʘʚʯʦʾ ʙʘʟʠ; 

ï  ʥʝʦʙʭʽʜʥʽʩʪʴ ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ ɯʥʪʝʨʥʝʪʫ ʜʣʷ ʧʨʦʚʝʜʝʥʥʷ ʨʦʟʨʘʭʫʥʢʽʚ [3]; 

ï  ʩʢʣʘʜʥʽʩʪʴ ʧʦʚʝʨʥʝʥʥʷ ʢʦʰʪʽʚ ʧʨʠ ʙʘʥʢʨʫʪʩʪʚʽ ʙʘʥʢʫ; 

ï  ʚʽʜʩʫʪʥʽʩʪʴ ʥʘʨʘʭʦʚʘʥʠʭ ʚʽʜʩʦʪʢʽʚ ʟʘ ʟʙʝʨʽʛʘʥʥʷ ʛʨʦʰʝʡ ʥʘ ʨʘʭʫʥʢʘʭ [5]. 

ʆʪʞʝ, ʨʦʟʚʠʪʦʢ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʷʢ ʦʜʥʦʛʦ ʽʟ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʽʞʥʠʭ ʽʥʩ

ʪʨʫʤʝʥʪʽʚ, ʥʝʩʝ ʚ  ʩʦʙʽ  ʨʷʜ  ʧʦʟʠʪʠʚʥʠʭ  ʚʧʣʠʚʽʚ  ʥʘ  ʝʢʦʥʦʤʽʯʥʠʡ  ʨʦʟʚʠʪʦʢ  ʢʨʘʾʥ

ʠ,  ʩʧʨʠʷʶʯʠ  ʧʦʷʚʽ  ʽʥʥʦʚʘʮʽʡʥʠʭ  ʧʣʘʪʽʞʥʠʭ  ʽʥʩʪʨʫʤʝʥʪʽʚ,  ʟʤʝʥʰʝʥʥʶ  ʯʘʩʪʢʠ  

ʧʘʧʝʨʦʚʦʛʦ  ʛʨʦʰʦʚʦʛʦ  ʦʙʽʛʫ  ʪʘ  ʟʥʠʞʝʥʥʶ  ʯʘʩʪʢʠ 

ʪʽʥʴʦʚʦʾ  ʝʢʦʥʦʤʽʢʠ.  ɺʦʜʥʦʯʘʩ,  ʾʤ  ʧʨʠʪʘʤʘʥʥʠʡ  ʨʷʜ  ʩʧʝʮʠʬʽʯʥʠʭ  ʨʠʟʠʢʽʚ,  ʷʢʽ  

ʪʘʢ  ʯʠ  ʽʥʘʢʰʝ  ʚʨʘʭʦʚʫʶʪʴʩʷ  ʚ  ʩʚʽʪʦʚʽʡ  ʧʨʘʢʪʠʮʽ  ʧʨʠ  ʩʪʚʦʨʝʥʥʽ  ʥʦʨʤʘʪʠʚʥʦ

ʧʨʘʚʦʚʦʛʦ  ʧʦʣʷ  ʜʣʷ  ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ. 
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ɭʩʽʥʘ ʉ.ʆ. 

çʇʨʘʚʦè, 4 ʢʫʨʩ  

ʍʘʨʢʽʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ  

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʶ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʮʠʚʽʣʴʥʦ-ʧʨʘʚʦʚʠʭ ʜʠʩʮʠʧʣʽʥ ʪʘ 

ʧʨʘʚʦʚʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ  

ʂʦʨʦʙʮʦʚʘ ɼ.ɺ.  

 

ʉʋʏɸʉʅɯ ɻʈʆʐɯ ɺ ʋʄʆɺɸʍ ʈʆɿɺʀʊʂʋ  

ʎʀʌʈʆɺʆɰ ɽʂʆʅʆʄɯʂʀ 

 

ɺʽʜ ʧʝʨʚʽʩʥʦʛʦ ʯʘʩʫ ʜʦ ʩʴʦʛʦʜʥʽ ʽʩʪʦʨʽʷ ʩʫʩʧʽʣʴʩʪʚʘ ʧʦʚôʷʟʘʥʘ ʟ ʝʢʦʥʦʤʽʢʦʶ 

ʪʘ ʧʦʰʫʢʦʤ ʟʨʫʯʥʦʾ, ʜʦʩʢʦʥʘʣʦʾ ʬʦʨʤʠ ʛʨʦʰʝʡ. ʇʽʜˇʨʫʥʪʷʤ ʧʦʰʫʢʫ ʜʦʩʢʦʥʘʣʦʛʦ 

ʟʘʩʦʙʫ ʧʣʘʪʝʞʫ ʙʫʚ ʪʝʭʥʽʯʥʠʡ ʽ ʝʢʦʥʦʤʽʯʥʠʡ ʧʨʦʛʨʝʩ ʪʘ ʩʧʨʠʯʠʥʝʥʽ ʥʠʤ ʨʦʟʚʠʪʦʢ 

ʽ ʫʩʢʣʘʜʥʝʥʥʷ ʨʠʥʢʦʚʠʭ ʪʘ ʽʥʩʪʠʪʫʮʽʡʥʠʭ ʚʽʜʥʦʩʠʥ, ʱʦ ʩʧʦʥʫʢʘʣʦ ʝʢʦʥʦʤʽʯʥʠʭ 

ʩʫʙ'ʻʢʪʽʚ ʚʠʤʘʛʘʪʠ ʚʽʜ ʛʨʦʰʦʚʦʛʦ ʥʦʩʽʷ ʜʝʜʘʣʽ ʥʦʚʠʭ ʷʢʽʩʥʠʭ ʚʣʘʩʪʠʚʦʩʪʝʡ.  

ʅʘ ʝʪʘʧʽ ʛʣʦʙʘʣʽʟʘʮʽʾ ʪʘ ʢʨʠʟʦʚʠʭ ʷʚʠʱ ʫ ʩʚʽʪʦʚʽʡ ʝʢʦʥʦʤʽʮʽ ʧʨʦʧʦʥʫʶʪʴ 

ʧʦʟʙʘʚʠʪʠ ʜʝʨʞʘʚʫ ʤʦʥʦʧʦʣʽʾ ʝʤʽʩʽʾ ʛʨʦʰʝʡ ʽ ʚʚʝʩʪʠ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʫ ʩʠʩʪʝʤʫ 

çʧʨʠʚʘʪʥʠʭ ʛʨʦʰʝʡè, ʱʦ ʜʘʩʪʴ ʤʦʞʣʠʚʽʩʪʴ ʩʪʚʦʨʠʪʠ çʜʝʰʝʚʽè ʛʨʦʰʽ, ʜʦʩʪʫʧʥʽ 

ʢʦʞʥʦʤʫ. ʊʘʢʦʞ ʽʩʥʫʻ ʪʘʢʘ ʤʦʞʣʠʚʽʩʪʴ ʧʦʚʥʦʛʦ ʚʠʪʽʩʥʝʥʥʷ ʧʘʧʝʨʦʚʠʭ ʙʘʥʢʥʦʪ, 

ʥʘʪʦʤʽʩʪʴ ï ʩʪʚʦʨʝʥʥʷ ʘʙʩʦʣʶʪʥʦ ʚʽʨʪʫʘʣʴʥʠʭ ʛʨʦʰʝʡ, ʦʙʽʛ ʷʢʠʭ ʙʫʜʝ 

ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʚʠʢʣʶʯʥʦ ʢʘʥʘʣʘʤʠ ʢʦʤʧôʶʪʝʨʥʠʭ ʩʠʩʪʝʤ. 

ɺ ʍʍɯ ʩʪʦʣʽʪʪʽ ʽʩʥʫʻ ʧʦʥʷʪʪʷ çʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠè. ʑʦ ʞ ʮʝ ʽ ʯʠ 

ʨʦʟʚʠʚʘʪʠʤʝʪʴʩʷ ʚʦʥʘ ʚ ʥʘʰʽʡ ʜʝʨʞʘʚʽ? 

 ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ð ʮʝ ʝʢʦʥʦʤʽʯʥʘ ʜʽʷʣʴʥʽʩʪʴ, ʷʢʘ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ 

ʪʨʘʜʠʮʽʡʥʦʾ ʝʢʦʥʦʤʽʢʠ, ʚʠʟʥʘʯʘʻʪʴʩʷ ʤʝʨʝʞʝʚʦʶ ʩʚʽʜʦʤʽʩʪʶ ʪʘ ʟʘʣʝʞʥʽʩʪʶ ʚʽʜ 

ʚʽʨʪʫʘʣʴʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. ɺ ʋʢʨʘʾʥʽ ʜʘʥʠʡ ʚʠʜ ʝʢʦʥʦʤʽʢʠ ʥʘʙʠʨʘʻ ʦʙʝʨʪʽʚ ʚʽʜʪʦʜʽ ʷʢ 

ʚ ʩʝʨʝʜʠʥʽ ʩʽʯʥʷ 2018 ʨʦʢʫ ʂʘʙʽʥʝʪ ʄʽʥʽʩʪʨʽʚ ʫʭʚʘʣʠʚ çʮʠʬʨʦʚʫ ʩʪʨʘʪʝʛʽʶè ʥʘ 

ʥʘʡʙʣʠʞʯʽ ʨʦʢʠ. ʉʘʤʝ ʮʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ʻ ʘʢʩʝʣʝʨʘʪʦʨʦʤ ʩʦʮʽʘʣʴʥʦʝʢʦʥʦʤʽʯʥʦʛʦ 

ʞʠʪʪʷ ʩʫʩʧʽʣʴʩʪʚʘ ʫ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ ʪʘ ʟʜʘʪʥʘ ʩʪʨʽʤʢʦ ʧʽʜʚʠʱʠʪʠ ɺɺʇ ʢʨʘʾʥʠ.ɺ 
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ʋʢʨʘʾʥʽ ʥʘʡʙʽʣʴʰ ʷʩʢʨʘʚʠʤ ʧʨʠʢʣʘʜʦʤ ʩʴʦʛʦʜʥʽ ʻ ʘʛʨʦʧʨʦʤʠʩʣʦʚʘ ʩʬʝʨʘ, ʜʝ 

ʟʘʚʜʷʢʠ ʮʠʬʨʦʚʠʤ ʪʝʭʥʦʣʦʛʽʷʤ ʧʝʨʝʜʦʚʽ ʘʛʨʦʢʦʤʧʘʥʽʾ ʟʙʽʣʴʰʫʶʪʴ ʩʚʦʾ ROI 

(ʬʽʥʘʥʩʦʚʠʡ ʢʦʝʬʽʮʽʻʥʪ, ʷʢʠʡ ʽʣʶʩʪʨʫʻ ʨʽʚʝʥʴ ʧʨʠʙʫʪʢʦʚʦʩʪʽ ʘʙʦ ʟʙʠʪʢʦʚʦʩʪʽ 

ʙʽʟʥʝʩʫ) ʚʽʜ 30% ʜʦ 90% [2].   

ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ð ʮʝ ʪʘʢʦʞ ʮʠʬʨʦʚʠʡ ʨʠʥʦʢ. ʗʢʱʦ ʫʢʨʘʾʥʩʴʢʽ IT 

ʢʦʤʧʘʥʽʾ ʤʦʞʫʪʴ ʜʦʟʚʦʣʠʪʠ ʩʦʙʽ ʥʘʡʩʫʯʘʩʥʽʰʝ ʦʙʣʘʜʥʘʥʥʷ, ʪʦ ʤʘʣʠʡ ʪʘ ʩʝʨʝʜʥʽʡ 

ʙʽʟʥʝʩ, ʧʦʪʝʥʮʽʡʥʽ ʧʦʢʫʧʮʽ ʾʭ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ ʚ ʋʢʨʘʾʥʽ, ʦʙʤʝʞʝʥʽ ʷʢ ʫ ʪʝʭʥʽʮʽ, 

ʪʘʢ ʽ ʫ ʬʽʥʘʥʩʘʭ. ʎʝ ʩʪʦʩʫʻʪʴʩʷ ʡ ʩʝʨʝʜʥʴʦʩʪʘʪʠʩʪʠʯʥʦʛʦ ʩʧʦʞʠʚʘʯʘ, ʷʢʦʤʫ, ʟ ʪʠʭ 

ʞʝ ʧʨʠʯʠʥ, ʥʝ ʜʦʩʪʫʧʥʽ ʩʫʯʘʩʥʽ ʮʠʬʨʦʚʽ ʙʣʘʛʘ (ʥʘʧʨʠʢʣʘʜ, çʨʦʟʫʤʥʝ ʞʠʪʣʦè, 

ʘʚʪʦʤʘʪʠʟʦʚʘʥʽ ʧʝʨʝʩʫʚʥʽ ʤʘʛʘʟʠʥʠ ʯʠ ʥʘʚʽʪʴ ʥʘʡʧʨʠʤʽʪʠʚʥʽʰʽ ʢʘʩʠ 

ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ) [3].  

 ʊʫʪ ʜʽʻ ʧʨʦʩʪʘ ʬʦʨʤʫʣʘ: ʙʽʣʴʰʝ ʜʦʩʪʫʧʥʦʾ ʬʫʥʢʮʽʦʥʘʣʴʥʦʩʪʽ ʪʦʚʘʨʽʚ ʪʘ 

ʧʦʩʣʫʛ ð ʙʽʣʴʰʠʡ ʦʙʦʨʦʪ ʛʨʦʰʝʡ, ʙʽʣʴʰʝ ʨʦʙʦʯʠʭ ʤʽʩʮʴ.  

ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ, ʘ ʦʪʞʝ ʨʦʟʨʘʭʫʥʢʠ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ. ʎʷ 

ʬʽʥʘʥʩʦʚʘ ʽʥʥʦʚʘʮʽʷ ʧʨʠʚʝʨʪʘʻ ʧʠʣʴʥʫ ʫʚʘʛʫ ʟ ʙʦʢʫ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ ʽ 

ʤʽʞʥʘʨʦʜʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ.  

ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ (ʪʘʢʦʞ ʚʽʜʦʤʽ ʷʢ e-money, e-ʛʨʦʰʽ, ʝʣʝʢʪʨʦʥʥʘ ʛʦʪʽʚʢʘ, 

ʝʣʝʢʪʨʦʥʥʽ ʦʙʤʽʥʠ, ʮʠʬʨʦʚʽ ʛʨʦʰʽ, ʮʠʬʨʦʚʘ ʛʦʪʽʚʢʘ ʯʠ ʮʠʬʨʦʚʽ ʦʙʤʽʥʠ) ð 

ʦʟʥʘʯʝʥʥʷ ʛʨʦʰʝʡ ʯʠ ʬʽʥʘʥʩʦʚʠʭ ʟʦʙʦʚ'ʷʟʘʥʴ, ʦʙʤʽʥ ʪʘ ʚʟʘʻʤʦʨʦʟʨʘʭʫʥʢʠ ʟ ʷʢʠʭ 

ʧʨʦʚʦʜʷʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

 ʇʨʠʡʤʘʶʯʠ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʷʢ ʟʘʩʽʙ ʧʣʘʪʝʞʫ, ʧʽʜʧʨʠʻʤʩʪʚʘ ʦʪʨʠʤʫʶʪʴ 

ʦʢʨʝʤʽ ʧʝʨʝʚʘʛʠ ʝʢʦʥʦʤʽʯʥʦʛʦ ʪʘ ʩʦʮʽʘʣʴʥʦʛʦ ʭʘʨʘʢʪʝʨʫ, ʟʦʢʨʝʤʘ:  

¶ ʟʤʝʥʰʫʻʪʴʩʷ ʢʦʥʪʘʢʪ ʣʶʜʝʡ ʟ ʛʦʪʽʚʢʦʶ ð ʧʦʪʝʥʮʽʡʥʦ ʥʝʙʝʟʧʝʯʥʠʤ 

ʧʝʨʝʥʦʩʥʠʢʦʤ ʰʢʽʜʣʠʚʠʭ ʙʘʢʪʝʨʽʡ;  

¶ ʧʦʢʨʘʱʘʥʥʷ ʫʤʦʚ ʧʨʘʮʽ ʦʩʽʙ, ʱʦ ʧʨʘʮʶʶʪʴ ʟ ʛʦʪʽʚʢʦʶ: ʟʤʝʥʰʝʥʥʷ 

ʢʦʥʪʘʢʪʫ ʟ ʧʦʪʝʥʮʽʡʥʦ ʥʝʙʝʟʧʝʯʥʦʶ ʛʦʪʽʚʢʦʶ, ʟʤʝʥʰʝʥʥʷ ʟʘʪʨʘʪ ʯʘʩʫ ʥʘ ʦʜʥʦʛʦ 

ʢʣʽʻʥʪʘ ʫ ʟʚʷ'ʟʢʫ ʟ ʚʽʜʩʫʪʥʽʩʪʶ ʥʝʦʙʭʽʜʥʦʩʪʽ ʧʽʜʨʘʭʫʥʢʫ ʢʦʰʪʽʚ, ʟʥʠʞʝʥʥʷ 

ʝʤʦʮʽʡʥʦʛʦ ʥʘʚʘʥʪʘʞʝʥʥʷ (ʨʠʟʠʢ ʧʦʤʠʣʢʠ ʧʨʘʮʽʚʥʠʢʘ ʧʨʠ ʧʨʠʡʥʷʪʪʽ ʝʣʝʢʪʨʦʥʥʠʭ 

ʛʨʦʰʝʡ ʟʚʦʜʠʪʴʩʷ ʜʦ ʥʫʣʷ ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ ʧʨʠʡʥʷʪʪʷ ʛʦʪʽʚʢʠ, ʢʦʣʠ ʧʨʘʮʽʚʥʠʢ ʤʦʞʝ 

ʧʦʤʠʣʠʪʠʩʴ ʧʨʠ ʨʘʭʫʚʘʥʥʽ ʪʘ ʧʝʨʝʚʽʨʮʽ ʥʘ ʩʧʨʘʚʞʥʽʩʪʴ ʙʘʥʢʥʦʪ);  

¶ ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ ʥʘ ʚʠʛʦʪʦʚʣʝʥʥʷ, ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʪʘ ʟʥʠʱʝʥʥʷ ʛʦʪʽʚʢʠ; 

 ¶ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʷʢ ʝʣʝʢʪʨʦʥʥʦʛʦ ʟʘʤʽʥʥʠʢʘ ʙʘʥʢʥʦʪ ʽ 

ʤʦʥʝʪ ʫ ʨʦʟʨʘʭʫʥʢʘʭ ʟ ʥʘʩʝʣʝʥʥʷʤ ʤʦʞʝ ʜʦʟʚʦʣʠʪʠ ʟʤʝʥʰʠʪʠ ʚʠʪʨʘʪʠ ʥʘ 

ʨʦʟʨʘʭʫʥʢʦʚʦ-ʢʘʩʦʚʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʚ ʙʘʥʢʫ ʪʘ ʽʥʢʘʩʘʮʽʶ ʛʦʪʽʚʢʠ;  

¶ ʨʦʟʨʘʭʫʥʢʠ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ ʧʨʠʰʚʠʜʰʫʶʪʴ ʦʧʝʨʘʮʽʾ ʟ 

ʢʫʧʽʚʣʽʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ ʟʘ ʨʘʭʫʥʦʢ ʩʚʦʻʾ ʘʙʩʦʣʶʪʥʦʾ ʧʦʜʽʣʴʥʦʩʪʽ ī ʤʦʞʣʠʚʦʩʪʽ 

ʤʦʤʝʥʪʘʣʴʥʦʛʦ ʩʧʠʩʘʥʥʷ ʥʝʦʙʭʽʜʥʦʾ ʩʫʤʠ ʢʦʰʪʽʚ;  

¶ ʨʦʙʦʪʘ ʟ ʮʠʤ ʧʣʘʪʽʞʥʠʤ ʟʘʩʦʙʦʤ ʫʥʝʤʦʞʣʠʚʣʶʻ ʟʜʽʡʩʥʝʥʥʷ ʰʘʭʨʘʡʩʴʢʠʭ 

ʦʧʝʨʘʮʽʡ ʥʝʜʦʙʨʦʩʦʚʽʩʥʠʤ ʧʝʨʩʦʥʘʣʦʤ ʧʽʜʧʨʠʻʤʩʪʚʘ ʟʘʚʜʷʢʠ ʘʚʪʦʤʘʪʠʯʥʽʡ 

ʬʽʢʩʘʮʽʾ ʦʧʝʨʘʮʽʡ ʫ ʚʽʜʧʦʚʽʜʥʠʭ ʧʨʦʛʨʘʤʥʦ-ʪʝʭʥʽʯʥʠʭ ʢʦʤʧʣʝʢʩʘʭ; 

 ¶ ʷʢ ʧʣʘʪʽʞʥʠʡ ʽʥʩʪʨʫʤʝʥʪ ʥʘ ʧʨʝʜ'ʷʚʥʠʢʘ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʙʝʟʦʩʦʙʦʚʽ ð 

ʽʜʝʥʪʠʬʽʢʫʻʪʴʩʷ ʝʣʝʢʪʨʦʥʥʠʡ ʛʘʤʘʥʝʮʴ, ʘ ʥʝ ʡʦʛʦ ʚʣʘʩʥʠʢ [4].  

ɼʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʽʜʚʠʱʝʥʥʷ ʽʥʬʦʨʤʘʪʠʚʥʦʩʪʽ ʜʦʢʫʤʝʥʪʫʚʘʥʥʷ ʨʫʭʫ 

ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʜʣʷ ʧʦʪʨʝʙ ʙʫʭʛʘʣʪʝʨʩʴʢʦʛʦ ʦʙʣʽʢʫ ʥʝʦʙʭʽʜʥʠʤ ʻ ʚʠʟʥʘʯʝʥʥʷ 
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ʧʦʨʷʜʢʫ ʜʦʢʫʤʝʥʪʫʚʘʥʥʷ ʦʧʝʨʘʮʽʡ ʟ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ, ʟʦʢʨʝʤʘ, 

ʦʙˇʨʫʥʪʫʚʘʥʥʷ ʪʠʧʦʚʠʭ ʬʦʨʤ ʦʙʣʽʢʫ ʥʘʷʚʥʦʩʪʽ ʪʘ ʨʫʭʫ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ. 

ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ: 

 ï ʧʦ-ʧʝʨʰʝ, ʮʝ ʛʨʦʰʦʚʽ ʢʦʰʪʠ ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʧʣʘʪʝʞʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʩʠʩʪʝʤ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʬʦʨʤʠ ʪʘ ʤʽʩʮʷ ʟʙʝʨʝʞʝʥʥʷ;  

ï ʧʦ-ʜʨʫʛʝ, ʮʝ ʛʨʦʰʦʚʽ ʢʦʰʪʠ, ʷʢʽ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʬʦʨʤʘʪʽ 

ʩʧʝʮʽʘʣʴʥʠʭ ʧʨʠʩʪʨʦʾʚ;  

ï ʧʦ-ʪʨʝʪʻ, ʛʨʦʰʦʚʽ ʢʦʰʪʠ, ʷʢʽ ʚʨʘʭʦʚʫʶʪʴ ʚʣʘʩʪʠʚʦʩʪʽ ʧʦʧʝʨʝʜʥʽʭ, ʘʣʝ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʧʦʟʘ ʙʘʥʢʽʚʩʴʢʦʶ ʩʠʩʪʝʤʦʶ, ʙʝʟ ʫʯʘʩʪʽ ʪʨʝʪʴʦʾ ʦʩʦʙʠ ʪʘ ʙʝʟ 

ʧʨʷʤʦʛʦ ʟʚôʷʟʢʫ ʟ ʙʘʥʢʽʚʩʴʢʠʤ ʨʘʭʫʥʢʦʤ. 

 ɿʘ ʪʠʧʘʤʠ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʤʦʞʥʘ ʧʦʜʽʣʠʪʠ ʥʘ ʪʘʢʽ ʚʠʜʠ: 

 ï ʟʘ ʚʠʜʦʤ ʥʦʩʽʷ ï ʟʘʩʥʦʚʘʥʽ ʥʘ ʙʘʥʢʽʚʩʴʢʦʤʫ ʨʘʭʫʥʢʫ (ʧʣʘʩʪʠʢʦʚʘ ʢʘʨʪʢʘ, 

ʝʣʝʢʪʨʦʥʥʠʡ ʯʝʢ, ʝʣʝʢʪʨʦʥʥʠʡ ʛʘʤʘʥʝʮʴ) ʽ ʤʝʨʝʞʝʚʽ / ʧʨʦʛʨʘʤʥʽ;  

ï ʟʘ ʬʫʥʢʮʽʻʶ ʫʧʨʘʚʣʽʥʥʷ ʛʨʦʰʦʚʠʭ ʩʠʩʪʝʤ ï ʮʝʥʪʨʘʣʽʟʦʚʘʥʽ, 

ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʽ ʪʘ ʤʦʙʽʣʴʥʽ ʩʫʙʩʠʩʪʝʤʠ; 

ï ʟʘ ʬʦʨʤʦʶ ʦʙʽʛʫ ï ʙʝʟʛʦʪʽʚʢʦʚʽ ʪʘ ʛʦʪʽʚʢʦʚʽ.  

ʅʠʥʽ ʥʘʡʚʠʱʠʡ ʨʽʚʝʥʴ ʽʥʥʦʚʘʮʽʡʥʦʾ ʥʦʚʠʟʥʠ ʤʘʶʪʴ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ï 

ʙʽʪʢʦʡʥ (Bitcoin, ɺʊʉ), ʷʢʽ ʤʘʶʪʴ ʥʘʟʚʫ ñʢʨʠʧʪʦʚʘʣʶʪʘò ʘʙʦ ñʚʽʨʪʫʘʣʴʥʘ ʚʘʣʶʪʘò. 

ʇʦʩʪʫʧʦʚʝ ʬʦʨʤʫʚʘʥʥʷ ʧʦʩʪʽʥʜʫʩʪʨʽʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ, ʱʦ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ 

ʰʠʨʦʢʠʤ ʨʦʟʚʠʪʢʦʤ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʚʠʥʠʢʥʝʥʥʷ ʥʦʚʠʭ 

ʧʣʘʪʽʞʥʠʭ ʟʘʩʦʙʽʚ ï ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʷʢʽ ʧʨʠ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘʤʠ 

ʩʪʘʶʪʴ ʦʙóʻʢʪʦʤ ʙʫʭʛʘʣʪʝʨʩʴʢʦʛʦ ʚʽʜʦʙʨʘʞʝʥʥʷ. ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʽʩʥʫʚʘʥʥʷ 

ʦʢʨʝʤʠʭ ʧʨʦʧʦʟʠʮʽʡ ʱʦʜʦ ʧʦʨʷʜʢʫ ʚʽʜʦʙʨʘʞʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʩʠʩʪʝʤʽ 

ʙʫʭʛʘʣʪʝʨʩʴʢʦʛʦ ʦʙʣʽʢʫ, ʥʝʦʙʭʽʜʥʠʤ ʻ ʬʦʨʤʫʣʶʚʘʥʥʷ ʢʦʤʧʣʝʢʩʥʦʛʦ ʧʽʜʭʦʜʫ ʟ 

ʫʨʘʭʫʚʘʥʥʷʤ ʙʫʭʛʘʣʪʝʨʩʴʢʦʾ ʤʝʪʦʜʦʣʦʛʽʾ, ʱʦ ʟʘʙʝʟʧʝʯʫʚʘʪʠʤʝ ʬʦʨʤʫʚʘʥʥʷ 

ʥʝʦʙʭʽʜʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ ʨʽʟʥʠʭ ʛʨʫʧ ʢʦʨʠʩʪʫʚʘʯʽʚ. 

ɯ ʷʢʱʦ ʢʘʨʪʢʦʚʠʡ ʨʦʟʨʘʭʫʥʦʢ ʚ ʋʢʨʘʾʥʽ ʻ ʙʫʜʝʥʥʠʤ ʷʚʠʱʝʤ, ʪʦ ʽʟ 

ʢʨʠʧʪʦʚʘʣʶʪʦʶ ʱʝ ʥʝ ʚʩʝ ʚʠʨʽʰʝʥʦ, ʘʜʞʝ ʅɹʋ ʚʽʜʤʦʚʠʣʦʩʷ ʚʠʟʥʘʚʘʪʠ 

ʢʨʠʧʪʦʚʘʣʶʪʫ (ʘ ʩʘʤʝ Bitcoin) ʨʝʘʣʴʥʠʤ ʟʘʩʦʙʦʤ ʧʣʘʪʝʞʫ. ʇʨʦʪʝ ʨʦʟʚʠʪʦʢ 

ʚʽʨʪʫʘʣʴʥʠʭ ʚʘʣʶʪ, ʥʘ ʤʦʶ ʜʫʤʢʫ, ʥʝ ʟʘʣʝʞʠʪʴ ʚʽʜ ʜʝʨʞʘʚʠ, ʘ ʻ ʚʠʤʦʛʦʶ ʯʘʩʫ. ɯ 

ʧʦʧʨʠ ʥʝʟʘʜʦʚʽʣʴʥʝʥʥʷ ʅɹʋ, ʫ ʩʪʦʣʠʮʽ ʥʘʰʦʾ ʜʝʨʞʘʚʠ ʚʽʜʙʫʚʩʷ ʧʝʨʰʠʡ ʧʨʦʜʘʞ 

ʥʝʨʫʭʦʤʦʩʪʽ ʟʘ ʢʨʠʧʪʦʚʘʣʶʪʫ.  

ɿʘ ʩʚʦʻʶ ʩʫʪʪʶ ʢʨʠʧʪʦʚʘʣʶʪʘ ï ʮʝ ʟʘʢʦʜʦʚʘʥʘ ʽʥʬʦʨʤʘʮʽʷ, ʩʢʦʧʽʶʚʘʪʠ ʷʢʫ 

ʥʝ ʤʦʞʣʠʚʦ, ʘ ʦʜʠʥʠʮʝʶ ʚʠʤʽʨʫ ʻ ʤʦʥʝʪʘ, ʱʦ ʥʝ ʧʽʜʣʷʛʘʻ ʧʽʜʨʦʙʮʽ.  

ʅʘ ʜʘʥʠʡ ʯʘʩ ʫ ʩʚʽʪʽ ʢʽʣʴʢʽʩʪʴ ʚʠʜʽʚ ʢʨʠʧʪʦʚʘʣʶʪʚʞʝ ʥʘʙʣʠʞʘʻʪʴʩʷ ʜʦ 

ʪʠʩʷʯʽ, ʽ ʨʠʥʦʢ ʧʨʦʜʦʚʞʫʻ ʨʦʩʪʠ.  

ɹʽʪʢʦʡʥ ï ʮʝ ʧʝʨʰʘ ʽ ʥʘʡʚʽʜʦʤʽʰʘ ʝʣʝʢʪʨʦʥʥʘ ʚʽʨʪʫʘʣʴʥʘ ʚʘʣʶʪʘ. ɹʽʪʢʦʡʥ 

ʬʫʥʢʮʽʦʥʫʻ ʙʝʟ ʚʩʷʢʦʛʦ ʢʦʥʪʨʦʣʶʶʯʦʛʦ ʦʨʛʘʥʫ ʯʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ; ʦʙʨʦʙʢʘ 

ʪʨʘʥʟʘʢʮʽʡ ʟʜʽʡʩʥʶʻʪʴʩʷ ʢʦʣʝʢʪʠʚʥʦ ʫʯʘʩʥʠʢʘʤʠ ʤʝʨʝʞʽ, ʜʦʟʚʦʣʷʻ ʧʨʦʚʦʜʠʪʠ 

ʣʶʙʽ ʦʧʝʨʘʮʽʾ ʘʥʦʥʽʤʥʦ, ʙʝʟ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʢʦʨʠʩʪʫʚʘʯʘ. ʄʝʨʝʞʘ ʙʽʪʢʦʡʥ ʟʘʩʥʦʚʘʥʘ 

ʥʘ ʪʘʢ ʟʚʘʥʦʤʫ çʙʣʦʢʯʝʡʥʽè ʽ ʷʚʣʷʻ ʩʦʙʦʶ ʧʫʙʣʽʯʥʠʡ ʨʝʛʽʩʪʨ, ʷʢʠʡ ʟʙʝʨʽʛʘʻ ʜʘʥʽ 

ʧʨʦ ʚʩʽ ʪʨʘʥʟʘʢʮʽʾ ʩʠʩʪʝʤʠ. ɺʩʽ ʪʨʘʥʟʘʢʮʽʾ ʟʘʭʠʱʝʥʽ ʝʣʝʢʪʨʦʥʥʠʤʠ ʧʽʜʧʠʩʘʤʠ 

ʢʦʨʠʩʪʫʚʘʯʽʚ-ʫʯʘʩʥʠʢʽʚ ʤʝʨʝʞʽ, ʷʢʽ ʜʦʙʫʚʘʶʪʴ ʙʽʪʢʦʡʥʠ ʽ ʧʨʦʚʦʜʷʪʴ ʦʧʝʨʘʮʽʾ [1].  

ɺʨʘʭʦʚʫʶʯʠ ʥʝʟʘʣʝʞʥʽʩʪʴ ʢʨʠʧʪʦʚʘʣʶʪʠ ʚʽʜ ʩʚʽʪʦʚʠʭ ʬʽʥʘʥʩʦʚʠʭ ʩʠʩʪʝʤ, 

ʚʽʜʥʦʰʝʥʥʷ ʜʦ ʥʝʾ ʥʝʦʜʥʦʟʥʘʯʥʝ, ʘ ʚ ʙʘʛʘʪʴʦʭ ʢʨʘʾʥʘʭ ʩʚʽʪʫ ʾʾ ʩʪʘʪʫʩ ʜʦʩʽ ʥʝ 
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ʚʠʟʥʘʯʝʥʦ, ʚ ʪʦʤʫ ʯʠʩʣʽ ʽ ʚ ʋʢʨʘʾʥʽ. ʆʜʥʘʢ ʜʝʷʢʽ ʟʘʢʣʘʜʠ ʥʘʰʦʾ ʜʝʨʞʘʚʠ 

ʧʦʯʠʥʘʶʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚ ʩʚʦʾʭ ʨʦʟʨʘʭʫʥʢʘʭ ʢʨʠʧʪʦʚʘʣʶʪʫ, ʟʜʽʡʩʥʶʶʯʠ ʮʝ 

ʥʘ ʩʚʽʡ ʩʪʨʘʭ ʽ ʨʠʟʠʢ, ʘʜʞʝ ʧʦʢʠ ʱʦ ʥʝ ʤʘʻ ʜʽʶʯʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ, ʱʦ ʙ 

ʫʣʝʛʘʣʽʟʫʚʘʣʦ ʩʪʘʪʫʩ ʚʽʨʪʫʘʣʴʥʦʾ ʚʘʣʶʪʠ. 

 ɺʽʜʧʦʚʽʜʥʦ, ʨʦʟʚʠʪʦʢ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʪʘ ʚʽʨʪʫʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ 

ʩʧʨʠʯʠʥʠʚ ʧʦʷʚʫ ʥʦʚʠʭ ʬʦʨʤ ʛʨʦʰʝʡ, ʘʣʝ ʧʽʜ ʟʥʘʢʦʤ ʧʠʪʘʥʥʷ ʟʘʣʠʰʘʻʪʴʩʷ 

ʡʤʦʚʽʨʥʽʩʪʴ ʾʭ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ. ʇʨʠʢʣʘʜʦʤ ʮʴʦʛʦ ʻ ʚʽʨʪʫʘʣʴʥʘ ʚʘʣʶʪʘ ï ʬʽʥʘʥʩʦʚʘ 

ʽʥʥʦʚʘʮʽʷ ʟ ʚʠʩʦʢʠʤ ʩʪʫʧʝʥʝʤ ʥʦʚʠʟʥʠ, ʱʦ ʚ ʧʝʨʩʧʝʢʪʠʚʽ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ 

ʨʘʜʠʢʘʣʴʥʠʭ ʟʤʽʥ ʫ ʩʬʝʨʽ ʛʨʦʰʦʚʠʭ ʚʽʜʥʦʩʠʥ. ʇʦʷʚʘ ʚʽʨʪʫʘʣʴʥʦʾ ʚʘʣʶʪʠ ʻ 

ʥʝʤʠʥʫʯʠʤ ʨʝʟʫʣʴʪʘʪʦʤ ʝʚʦʣʶʮʽʾ ʬʦʨʤ ʛʨʦʰʝʡ. ʏʠ ʜʦʧʦʤʘʛʘʪʠ ʮʽʡ ʬʦʨʤʽ 

ʥʘʙʫʚʘʪʠ ʞʠʪʪʻʟʜʘʪʥʦʩʪʽ ï ʚʠʨʽʰʫʚʘʪʠ ʣʶʜʩʪʚʫ, ʘʜʞʝ ʻ ʧʨʠʭʠʣʴʥʠʢʠ ʷʢ 

ʢʦʥʩʝʨʚʘʪʠʟʤʫ, ʪʘʢ ʽ ʣʽʙʝʨʘʣʽʟʤʫ [7]. 

ʅʘ ʥʘʰʫ ʜʫʤʢʫ, ʨʦʟʨʘʭʫʥʦʢ ʢʨʠʧʪʦʚʘʣʶʪʦʶ ʧʨʠʟʚʝʜʝ ʜʦ ʨʦʟʚʠʪʢʫ ʪʽʥʴʦʚʦʾ 

ʝʢʦʥʦʤʽʢʠ ʪʘ ʦʬʰʦʨʠʟʘʮʽʾ ʢʘʧʽʪʘʣʽʚ, ʟʘʚʜʷʢʠ ʘʥʦʥʽʤʥʦʩʪʽ ʽ ʧʨʠʚʘʪʥʦʩʪʽ. ɸʜʞʝ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʽʨʪʫʘʣʴʥʦʾ ʚʘʣʶʪʠ ʧʝʨʝʜʙʘʯʘʻ ʟʘʢʨʠʪʽʩʪʴ ʢʨʠʧʪʦʚʘʣʶʪʥʠʭ 

ʛʘʤʘʥʮʽʚ. ʄʦʞʣʠʚʦ, ʚ ʥʝʜʘʣʝʢʦʤʫ ʤʘʡʙʫʪʥʴʦʤʫ ʜʘʥʠʡ ʚʠʜ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ 

ʫʜʦʩʢʦʥʘʣʷʪʴ ʪʘ ʜʦʧʦʚʥʷʪʴ ʧʨʘʚʦʚʠʤ ʨʝʛʫʣʶʚʘʥʥʷʤ ʽ ʢʦʨʠʩʪʫʚʘʥʥʷ 

ʢʨʠʧʪʦʚʘʣʶʪʦʶ ʩʪʘʥʝ ʜʦʩʢʦʥʘʣʦʶ ʪʘ ʙʝʟʨʠʟʠʢʦʚʦʶʩʧʨʘʚʦʶ, ʱʦ ʚʠʨʽʰʠʪʴ ʙʘʛʘʪʦ 

ʧʠʪʘʥʴ ʫ ʤʽʢʨʦ ʪʘ ʤʘʢʨʦʝʢʦʥʦʤʽʮʽ, ʘ, ʤʦʞʣʠʚʦ, ʪʘʢʘ ʜʦʩʢʦʥʘʣʘ ʚʘʣʶʪʘ ʟôʷʚʠʪʴʩʷ 

ʯʝʨʝʟ ʩʪʦʣʽʪʪʷ ʽ ʤʘʪʠʤʝ ʟʦʚʩʽʤ ʽʥʰʠʡ ʚʠʛʣʷʜ ʪʘ ʪʣʫʤʘʯʝʥʥʷ. 
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ʈʦʟʚʠʪʦʢ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ, ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ ʟʙʽʣʴʰʠʣʠ ʧʦʧʠʪ ʥʘ 

ʧʣʘʪʽʞʥʽ ʢʘʨʪʢʠ ʜʣʷ ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʦʧʝʨʘʮʽʡ, ʩʧʨʠʷʶʯʠ ʟʤʝʥʰʝʥʥʶ ʪʽʥʴʦʚʦʾ 

ʝʢʦʥʦʤʽʢʠ, ʣʝʛʘʣʽʟʘʮʽʾ ʜʦʭʦʜʽʚ ʪʘ ʚʠʪʨʘʪ, ʟʤʝʥʰʫʶʯʠ ʧʣʘʪʽʞʥʽ ʚʠʪʨʘʪʠ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʟʤʝʥʰʫʻ ʚʠʪʨʘʪʠ ʪʘ ʧʨʦʙʣʝʤʠ, ʧʦʚôʷʟʘʥʽ ʟʽ 

ʟʙʝʨʽʛʘʥʥʷʤ, ʧʝʨʝʤʽʱʝʥʥʷʤ ʪʘ ʦʙʤʽʥʦʤ ʛʦʪʽʚʢʠ, ʜʦʟʚʦʣʷʶʯʠ ʰʚʠʜʢʦ, ʥʘʜʽʡʥʦ ʪʘ 

ʙʝʟʧʝʯʥʦ ʟʜʽʡʩʥʶʚʘʪʠ ʨʦʟʨʘʭʫʥʢʠ ʚ ʙʫʜʴ-ʷʢʽʡ ʯʘʩʪʠʥʽ ʩʚʽʪʫ. 

ʄʝʪʦʶ ʜʘʥʦʾ ʧʫʙʣʽʢʘʮʽʾ ʻ ʘʥʘʣʽʟ ʧʦʪʦʯʥʦʾ ʩʠʪʫʘʮʽʾ ʥʘ ʨʠʥʢʫ ʙʘʥʢʽʚʩʴʢʠʭ 

ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʋʢʨʘʾʥʠ ʪʘ ʦʛʣʷʜ ʪʝʥʜʝʥʮʽʡ ʪʘ ʧʝʨʩʧʝʢʪʠʚ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ 

ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ.  

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ ʪʘ ʧʝʨʝʢʘʟ ʢʦʰʪʽʚ ʚ 

ʋʢʨʘʾʥʽè ʧʣʘʪʽʞʥʘ ʢʘʨʪʢʘ ï ʝʣʝʢʪʨʦʥʥʠʡ ʧʣʘʪʽʞʥʠʡ ʟʘʩʽʙ ʫ ʚʠʛʣʷʜʽ ʝʤʽʪʦʚʘʥʦʾ ʚ 

ʫʩʪʘʥʦʚʣʝʥʦʤʫ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʧʦʨʷʜʢʫ ʧʣʘʩʪʠʢʦʚʦʾ ʯʠ ʽʥʰʦʛʦ ʚʠʜʫ ʢʘʨʪʢʠ, ʱʦ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʽʥʽʮʽʶʚʘʥʥʷ ʧʝʨʝʢʘʟʫ ʢʦʰʪʽʚ ʟ ʨʘʭʫʥʢʫ ʧʣʘʪʥʠʢʘ ʘʙʦ ʟ 

ʚʽʜʧʦʚʽʜʥʦʛʦ ʨʘʭʫʥʢʫ ʙʘʥʢʫ ʤʝʪʦʶ ʦʧʣʘʪʠ ʚʘʨʪʦʩʪʽ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ, 

ʧʝʨʝʨʘʭʫʚʘʥʥʷ ʢʦʰʪʽʚ ʟʽ ʩʚʦʾʭ ʨʘʭʫʥʢʽʚ ʥʘ ʨʘʭʫʥʢʠ ʽʥʰʠʭ ʦʩʽʙ, ʦʪʨʠʤʘʥʥʷ ʢʦʰʪʽʚ 

ʫ ʛʦʪʽʚʢʦʚʽʡ ʬʦʨʤʽ ʚ ʢʘʩʘʭ ʙʘʥʢʽʚ ʯʝʨʝʟ ʙʘʥʢʽʚʩʴʢʽ ʘʚʪʦʤʘʪʠ, ʘ ʪʘʢʦʞ ʟʜʽʡʩʥʝʥʥʷ 

ʽʥʰʠʭ ʦʧʝʨʘʮʽʡ, ʧʝʨʝʜʙʘʯʝʥʠʭ ʚʽʜʧʦʚʽʜʥʠʤ ʜʦʛʦʚʦʨʦʤ [1]. 
ʉʣʽʜ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʨʦʟʰʠʨʝʥʥʷ ʩʠʩʪʝʤʠ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ ʻ 

ʚʘʞʣʠʚʠʤ ʝʣʝʤʝʥʪʦʤ ʨʦʟʙʫʜʦʚʠ Cashless economy ʟ ʙʦʢʫ  ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʪʘ 

ʻ ʦʜʥʠʤ ʽʟ ʩʪʨʘʪʝʛʽʯʥʠʭ ʥʘʧʨʷʤʢʽʚ ʨʦʟʚʠʪʢʫ ʫʢʨʘʾʥʩʴʢʦʾ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ. 

ʅʘ ʬʽʥʘʥʩʦʚʦʤʫ ʨʠʥʢʫ ʋʢʨʘʾʥʠ ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʩʪʘʙʽʣʴʥʠʡ ʧʦʟʠʪʠʚʥʠʡ ʪʨʝʥʜ 

ʟʨʦʩʪʘʥʥʷ ʯʘʩʪʢʠ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʪʘ ʧʣʘʪʽʞʥʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ.  

ɺʝʣʠʢʽ ʙʘʥʢʠ ʟʘʧʨʦʚʘʜʞʫʶʪʴ ʫ ʜʽʷʣʴʥʽʩʪʴ  ʥʦʚʽʪʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʱʦ ʩʪʠʤʫʣʶʻ 

ʽʥʠhʭ ʫʯʘʩʥʠʢʽʚ ʨʠʥʢʫ ʩʣʽʜʫʚʘʪʠ ʜʘʥʠʤ ʪʝʥʜʝʥʮʽʷʤ ʽ ʚ ʨʝʟʫʣʴʪʘʪʽ ʢʦʨʠʩʪʫʚʘʯ̔ 

ʦʪʨʠʤʫʶʪʴ ʧʝʚʥʽ ʧʝʨʝʚʘʛʠ, ʟʦʢʨʝʤʘ ʽ ʚʽʜ ʢʦʨʠʩʪʫʚʘʥʥʷ ʧʣʘʪʽʞʥʠʤʠ ʢʘʨʪʢʘʤʠ [2]. 

ɻʨʦʤʘʜʷʥʠ ʋʢʨʘʾʥʠ ʚʩʝ ʯʘʩʪʽʰʝ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʣʘʪʽʞʥʽ ʢʘʨʪʢʠ ʜʣʷ 

ʦʧʝʨʘʮʽʡ, ʚʽʜʜʘʶʯʠ ʾʤ ʧʝʨʝʚʘʛʫ ʧʝʨʝʜ ʽʥʰʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ. ɼʘʥʽ ʪʝʥʜʝʥʮʽʾ 

ʙʘʛʘʪʦ ʚ ʯʦʤʫ ʧʦʚôʷʟʘʥ ̔ʟ ʨʦʟʰʠʨʝʥʥʷʤ ʢʘʨʪʢʦʚʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʨʦʟʚʠʪʢʦʤ 

ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʧʣʘʪʝʞʽʚ, ʟʤʽʥʦʶ ʧʦʚʝʜʽʥʢʠ ʩʘʤʠʭ ʩʧʦʞʠʚʘʯʽʚ. ɸʢʪʠʚʥʽ  ʢʘʤʧʘʥʽʾ 

ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʪʘ ̔ʥʰʠʭ ʙʘʥʢʽʚ ʥʘ ʧʽʜʪʨʠʤʢʫ ʦʥʣʘʡʥ-ʪʨʘʥʟʘʢʮʽʡ, ʝʧʽʜʝʤʽʷ 

ʢʦʨʦʥʘʚʽʨʫʩʫ (COVID-19) ʩʪʘʣʠ ʜʦʜʘʪʢʦʚʠʤʠ ʬʘʢʪʦʨʘʤʠ, ʱʦ ʩʧʦʥʫʢʘʶʪʴ 

ʥʘʩʝʣʝʥʥʷ ʚʽʜʤʦʚʠʪʠʩʷ ʚʽʜ ʛʦʪʽʚʢʠ. ʃʶʜʠ ʚʩʝ ʨʽʜhʝ ʟʥʽʤʘʶʪʴ ʛʦʪʽʚʢʫ, ʘ ʪʘʢʦʞ 

ʟʤʝʥʰʫʶʪʴʩʷ ʪʨʘʥʩʘʢʮʽʾ ʚ ʙʘʥʢʦʤʘʪʘʭ, ʨʘʟʦʤ ʟ ʮʠʤ ʢʽʣʴʢʽʩʪʴ ʪʘ ʦʙʩʷʛ ʦʥʣʘʡʥ-

ʧʣʘʪʝʞʽʚ  ʰʚʠʜʢʦ ʟʨʦʩʪʘʻ. 

ʅʘ ʙʘʟʽ ʜʘʥʠʭ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ, ʤʠ ʧʨʦʘʥʘʣʽʟʫʻʤʦ ʢʣʶʯʦʚʽ 

ʧʦʢʘʟʥʠʢʠ ʫʢʨʘʾʥʩʴʢʦʛʦ ʨʠʥʢʫ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʟʘ 2020 ʨʽʢ.  ʋ ʧʝʨʰʽʡ ʧʦʣʦʚʠʥʽ 

2020 ʨʦʢʫ ʢʽʣʴʢʽʩʪʴ ʦʧʝʨʘʮʽʡ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ, ʱʦ ʝʤʽʪʦʚʘʥʽ 

ʫʢʨʘʾʥʩʴʢʠʤʠ ʙʘʥʢʘʤʠ ʩʢʣʘʜʘʣʠ 2742,9 ʤʣʥ.ʰʪ.,  ʘ ʾʭ ʩʫʤʘ 1784,4 ʤʣʨʜ. ʛʨʥ., 

ʢʽʣʴʢʽʩʪʴ ʦʧʝʨʘʮʽʡ ʟʨʦʩʣʘ ʥʘ 16,6%, ʘ ʩʫʤʘ ʟʨʦʩʣʘ ʥʘ 7%, ʷʢʱʦ ʧʦʨʽʚʥʶʚʘʪʠ ʟ 

ʘʥʘʣʦʛʽʯʥʠʤ ʧʝʨʽʦʜʦʤ 2019 ʨʦʢʫ. ɹʝʟʛʦʪʽʚʢʦʚʽ ʦʧʝʨʘʮʽʾ ʧʦʤʽʪʥʦ ʧʝʨʝʚʘʞʘʣʠ 

ʛʦʪʽʚʢʦʚʽ ʟʘ ʢʽʣʴʢʽʩʪʶ ʪʘ ʩʫʤʦʶ: ʢʽʣʴʢʽʩʪʴ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʩʪʘʥʦʚʠʣʘ 

2360,6 ʤʣʥ. ʰʪ.  (86,1% ʚʽʜ ʫʩʽʭ ʦʧʝʨʘʮʽʡ), ʘ ʩʫʤʘ - 982,9 ʤʣʨʜ. ʛʨʥ. (49,4%). 

ʉʪʘʥʦʤ ʥʘ 1 ʣʠʧʥʷ 2020 ʨʦʢʫ ʚ ʮʽʣʦʤʫ ʢʽʣʴʢʽʩʪʴ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʚ ʋʢʨʘʾʥʽ 

ʩʪʘʥʦʚʠʪʴ 71,7 ʤʣʥ.ʰʪ., ɦ ʦ ʥʘ 4,9% ʙʽʣʴʰʝ, ʥʽʞ ʫ ʩʽʯʥʽ 2020 ʨʦʢʫ.  ʊʨʝʪʠʥʘ (33,9% 
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ʘʙʦ 12,3 ʤʣʥ. ʰʪ.) ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʚ ʋʢʨʘʾʥʽ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠʩʴ ʜʣʷ 

ʧʨʦʚʝʜʝʥʥʷ ʦʧʝʨʘʮʽʡ ï ʙʝʟʢʦʥʪʘʢʪʥʽ. ʇʣʘʪʽʞʥʽ ʢʘʨʪʢʠ ʤʦʞʥʘ ʤʠʪʪʻʚʦ ʧʦʚôʷʟʘʪʠ ʟ 

ʝʢʨʘʥʦʤ ʟʯʠʪʫʚʘʯʘ ʟʘ ʜʦʧʦʤʦʛʦʶ Apple Pay, Google Pay, Garmin Pay, ʱʦ ʜʘʻ ʟʤʦʛʫ 

ʰʚʠʜʢʦʾ ʦʧʣʘʪʠ. ɺʘʨʪʦ ʚʽʜʤʽʪʠʪʠ, ʱʦ ʫ ʣʠʧʥ ̔2020 ʨʦʢʫ ʚ ʪʨʘʥʟʘʢʮʽʷʭ ʙʫʣʦ 

ʚʠʢʦʨʠʩʪʘʥʦ 9,6 ʤʽʣʴʡʦʥʘ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʢʘʨʪʦʢ, ʘ ʮʝ ʥʘ 25,6% ʙʽʣʴʰʝ, ʥʽʞ ʫ ʩʽʯʥʽ 

2020 ʨʦʢʫ. ɻʨʦʤʘʜʷʥʠ ʋʢʨʘʾʥʠ ʣʶʙʣʷʪʴ ʟʨʫʯʥʽʩʪʴ, ʰʚʠʜʢʽʩʪʴ ʪʘ ʜʦʩʪʫʧʥʽʩʪʴ 

ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʧʣʘʪʝʞʽʚ, ʩʘʤʝ ʪʦʤʫ  ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʢʘʨʪ ʟʨʦʩʪʘʻ 

ʰʚʠʜʢʠʤʠ ʪʝʤʧʘʤʠ [3].  

ʆʪʞʝ, ʧʨʦʘʥʘʣʽʟʫʚʘʚʰʠ ʩʠʪʫʘʮʽʶ ʥʘ ʨʠʥʢʫ ʫʢʨʘʾʥʩʴʢʠʭ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ, 

ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ, ʱʦ ʚʽʥ  ʜʠʥʘʤʽʯʥʦ ʨʦʟʚʠʚʘʻʪʴʩʷ, ʟʙʽʣʴʰʫʶʯʠ ʢʽʣʴʢʽʩʪʴ 

ʚʠʧʫʱʝʥʠʭ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ, ʦʙʩʷʛʠ ʽ ʢʽʣʴʢʽʩʪʴ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ. ʎʝ 

ʚʢʘʟʫʻ ʥʘ ʜʦʚʽʨʫ ʟ ʙʦʢʫ ʥʘʩʝʣʝʥʥʷ, ʤʦʙʽʣʴʥʽʩʪʴ ʪʘ ʧʨʦʩʪʦʪʫ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʢʘʨʪʢʦʚʠʭ ʧʨʦʜʫʢʪʽʚ. ʄʦʞʥʘ ʚʚʘʞʘʪʠ, ʱʦ ʨʠʥʦʢ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʚ ʋʢʨʘʾʥʽ ʚʞʝ 

ʧʨʦʡʰʦʚ ʩʪʘʜʽʶ ʬʦʨʤʫʚʘʥʥʷ ʪʘ ʟʥʘʭʦʜʠʪʴʩʷ ʟʘʨʘʟ ʚ ʩʪʘʜʽʾ ʘʢʪʠʚʥʦʛʦ  ʨʦʟʚʠʪʢʫ. 

ɼʣʷ ʧʦʜʘʣʴʰʦʛʦ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʚʘʞʣʠʚʠʤ ʻ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʙʽʣʴʰ ʨʽʚʥʦʤʽʨʥʦʛʦ ʨʦʟʧʦʜʽʣʫ ʧʣʘʪʽʞʥʦ-ʨʦʟʧʦʜʽʣʴʯʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʧʦ ʚʩʽʤ 

ʨʝʛʽʦʥʘʤ ʋʢʨʘʾʥʠ. 

    ɼʣʷ ʥʦʨʤʘʣʴʥʦʛʦ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʩʠʩʪʝʤʠ, ʚʘʞʣʠʚʦ, ʱʦʙ ʛʨʦʰʽ 

ʬʫʥʢʮʽʦʥʫʚʘʣʠ ʚ ʩʠʩʪʝʤʽ ʧʝʨʝʚʘʞʥʦ ʫ ʙʝʟʛʦʪʽʚʢʦʚʦʤʫ ʚʠʛʣʷʜʽ. ɸʜʞʝ, ʮʝ ʜʘʩʪʴ 

ʟʤʦʛʫ ʧʦʢʨʘʱʠʪʠ ʬʽʩʢʘʣʴʥʫ ʜʠʩʮʠʧʣʽʥʫ, ʦʩʢʽʣʴʢʠ ʧʝʨʝʜʙʘʯʘʻ ʙʽʣʴʰ ʯʽʪʢʫ 

ʬʽʢʩʘʮʽʶ ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʮʽʡ, ʢʦʥʪʨʦʣʴ ʙʘʟʠ ʦʧʦʜʘʪʢʫʚʘʥʥʷ, ʩʧʨʠʷʪʠʤʝ 

ʜʝʪʽʥʽʟʘʮʽʾ ʝʢʦʥʦʤʽʢʠ [4]. 
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3. ʆʬʽʮʽʡʥʠʡ ʩʘʡʪ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ. [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]: 
[ɺʝʙ-ʩʘʡʪ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ:  

https://bank.gov.ua/ua/news/all/za-kilkistyu-ta-sumoyu-v-ukrayini-perevajayut-

bezgotivkovi-operatsiyi 

4. ʃʝʛʢʦʩʪʫʥ ɯ.ɯ., ɺʘʛʘʥʦʚʘ ʆ.ɺ. ʈʠʥʦʢ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ: ʩʪʘʥ, ʧʨʦʙʣʝʤʠ ʪʘ 
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ʂʘʨʧʷʢ ɯ.ʊ., ʇʠʣʷʚʢʘ ʄ.ɺ. 

 çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ʋʥʽʚʝʨʩʠʪʝʪ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ - ʢ. ʝ. ʥ., ʜʦʮ. ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʦʚʦʛʦ ʢʦʥʩʘʣʪʠʥʛʫ ʪʘ 

ʙʘʥʢʽʚʥʠʮʪʚʘ  

ʈʫʜʝʥʢʦ ɿ.ʄ. 

 

ʎʀʌʈʆɺɯ ɻʈʆʐɯ ʄɸʁɹʋʊʅʔʆɻʆ 
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ʇʦʷʚʘ ʛʨʦʰʝʡ ʥʝ ʣʠʰʝ ʫ ʧʘʧʝʨʦʚʽʡ, ʘ ʡ ʫ ʮʠʬʨʦʚʽʡ ʬʦʨʤʽ ʻ ʧʨʠʨʦʜʥʠʤ ʢʨʦʢʦʤ 

ʝʚʦʣʶʮʽʾ ʛʨʦʰʝʡ ʫ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʛʦʪʽʚʢʠ ʚ ʙʘʛʘʪʴʦʭ ʢʨʘʾʥʘʭ, ʫ 

ʪʦʤʫ ʯʠʩʣʽ ʽ ʚ ʋʢʨʘʾʥʽ, ʩʢʦʨʦʯʫʻʪʴʩʷ. ʅʝʚʧʠʥʥʠʡ ʨʦʟʚʠʪʦʢ ʪʝʭʥʦʣʦʛʽʡ ʧʨʠʚʦʜʠʪʴ 

ʜʦ ʟʤʽʥ ʫ ʬʽʥʘʥʩʦʚʽʡ ʩʬʝʨʽ. ʌʽʥʘʥʩʦʚʦ ʪʝʭʥʽʯʥʽ ʢʦʤʧʘʥʽʾ ʧʨʦʧʦʥʫʶʪʴ ʚʩʝ ʙʽʣʴʰʝ 

ʩʧʦʩʦʙʽʚ ʟʜʽʡʩʥʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʝʞʽʚ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʩʝʨʚʽʩʽʚ. 

ʂʨʠʧʪʦʚʘʣʶʪʘ ï ʬʽʥʘʥʩʦʚʘ ʦʜʠʥʠʮʷ ʨʦʟʨʘʭʫʥʢʫ, ʷʢʘ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ ʽʥʰʠʭ, 

ʥʝ ʤʘʻ ʬʽʟʠʯʥʦʾ ʚʘʨʽʘʮʽʾ. ʎʝ ʧʦʚʥʽʩʪʶ ʰʪʫʯʥʘ ʧʣʘʪʽʞʥʘ ʩʠʩʪʝʤʘ. ʉʘʤʦʶ 

ʤʦʞʣʠʚʽʩʪʶ ʧʦʷʚʠ ʚʦʥʘ ʟʦʙʦʚ'ʷʟʘʥʘ ʘʢʪʠʚʥʦʤʫ ʨʦʟʚʠʪʢʫ ʩʫʯʘʩʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, 

ʥʘʩʘʤʧʝʨʝʜ ï ʚ ʦʙʣʘʩʪʽ ʢʦʤʧ'ʶʪʝʨʥʠʭ ʨʦʟʨʦʙʦʢ ʽ ʧʨʦʛʨʘʤʫʚʘʥʥʷ. 

ʇʝʨʝʚʘʛʠ ʢʨʠʧʪʦʚʘʣʶʪʠ: 

¶ ɹʽʪʢʦʾʥʠ ʤʦʞʝ ʜʦʙʫʚʘʪʠ ʢʦʞʝʥ ʦʭʦʯʠʡ. 

¶ ɯʥʬʦʨʤʘʮʽʷ ʧʨʦ ʟʙʝʨʽʛʘʥʥʷ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʭ ʛʨʦʰʝʡ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʙʣʦʢʯʝʡʥʫ. 

¶ ʎʽ ʛʨʦʰʽ ʥʝʤʦʞʣʠʚʦ ʩʢʦʧʽʶʚʘʪʠ. 

¶ ɺʦʣʦʜʽʥʥʷ ʙʽʪʢʦʾʥʘʤʠ ʘʙʩʦʣʶʪʥʦ ʘʥʦʥʽʤʥʝ, ʪʦʙʪʦ, ʧʨʠʭʦʚʘʥʝ. 

¶ ɯʥʬʦʨʤʘʮʽʷ ʧʨʦ ʚʣʘʩʥʠʢʘ ʢʨʠʧʪʦʛʘʤʘʥʮʷ ʚʽʜʩʫʪʥʷ (ʻ ʪʽʣʴʢʠ ʥʦʤʝʨ 

ʛʘʤʘʥʮʷ). 

ʅʝʜʦʣʽʢʠ ʢʨʠʧʪʦʚʘʣʶʪʠ: 

¶ ɼʝʨʞʘʚʥʽ ʫʩʪʘʥʦʚʠ ʤʦʞʫʪʴ ʥʝʛʘʪʠʚʥʦ ʚʧʣʠʚʘʪʠ ʥʘ ʦʙʽʛ ʪʘ 

ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ð ʥʘʚʽʪʴ, ʟʘʙʦʨʦʥʷʪʠ ʾʭ. 

¶ ɺʪʨʘʪʘ ʧʘʨʦʣʶ ʜʦ ʝʣʝʢʪʨʦʥʥʦʛʦ ʛʘʤʘʥʮʷ ʧʨʠʟʚʝʜʝ ʜʦ ʚʪʨʘʪʠ ʚʩʽʭ 

ʢʨʠʧʪʦʤʦʥʝʪ. 

¶ ʏʠʤ ʩʢʣʘʜʥʽʰʽ ʘʣʛʦʨʠʪʤʠ (ʟʘʜʘʯʽ, ʷʢʽ ʚʠʨʽʰʫʶʪʴ ʢʦʤʧ'ʶʪʝʨʠ), ʪʠʤ ʚʘʞʯʝ 
ʤʘʡʥʠʪʠ ʢʨʠʧʪʦʚʘʣʶʪʫ ʥʘ ʜʦʤʘʰʥʽʭ ʢʦʤʧ'ʶʪʝʨʘʭ. 

ʅʘ ʩʴʦʛʦʜʥʽ ʽʩʥʫʻ ʙʽʣʴʰʝ ʜʚʦʭ ʪʠʩʷʯ ʥʘʡʤʝʥʫʚʘʥʴ ʢʨʠʧʪʦʚʘʣʶʪ, ʟ ʥʠʭ 

ʥʘʡʙʽʣʴʰʦʶ ʢʘʧʽʪʘʣʽʟʘʮʽʶ ʤʘʶʪʴ ʙʣʠʟʴʢʦ ʜʝʩʷʪʢʘ. ʈʦʟʛʣʷʥʝʤʦ ʜʝʢʽʣʴʢʘ ʟ ʥʠʭ 

ʜʝʪʘʣʴʥʽʰʝ. 

ɹʽʪʢʦʾʥ - ʮʝ ʢʨʠʧʪʦʚʘʣʶʪʘ, ʷʢʘ ʙʫʣʘ ʩʪʚʦʨʝʥʘ ʚ 2009 ʨ. ʅʘ ʚʽʜʤʽʥʥʫ ʚʽʜ 

ʨʦʟʨʘʭʫʥʢʽʚ ʯʝʨʝʟ ʙʘʥʢʠ, ʙʽʪʢʦʾʥʘʤʠ ʤʦʞʥʘ ʨʦʟʨʘʭʦʚʫʚʘʪʠʩʴ ʚ ʽʥʪʝʨʥʝʪʽ ʙʝʟ ʙʫʜʴ-

ʷʢʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ. ʅʝʤʘʻ ʢʦʤʽʩʽʾ ʟʘ ʧʝʨʝʢʘʟ ʢʦʰʪʽʚ ʽ ʥʝʤʘʻ ʥʝʦʙʭʽʜʥʦʩʪʽ 

ʩʧʣʘʯʫʚʘʪʠ ʧʦʜʘʪʢʠ, ʪʦʤʫ ʱʦ ʙʽʪʢʦʾʥʠ ʥʝ ʧʨʠʚʷʟʘʥʽ ʜʦ ʞʦʜʥʦʾ ʢʨʘʾʥʠ ʽ ʫʨʷʜʠ ʥʝ 

ʤʦʞʫʪʴ ʥʘ ʥʠʭ ʚʧʣʠʚʘʪʠ. ɹʽʪʢʦʾʥ ʻ ʥʘʡʙʽʣʴʰ ʚʘʨʪʽʩʥʦʶ ʢʨʠʧʪʦʚʘʣʶʪʦʶ ʟ 700 ʚʠʜʽʚ 

ʝʣʝʢʪʨʦʥʥʦʾ ʚʘʣʶʪʠ. ɿʘʨʘʟ ʦʜʠʥ ʙʽʪʢʦʾʥ ʢʦʰʪʫʻ ʙʽʣʴʰʝ 40 000 ʜʦʣʘʨʽʚ (ʢʫʨʩ 

ʧʦʩʪʽʡʥʦ ʟʤʽʥʶʻʪʴʩʷ). 

 ɼʘʥʘ ʢʨʠʧʪʦʚʘʣʶʪʘ ʤʘʻ ʥʘʜʽʡʥʠʡ ʟʘʭʠʩʪ ʚʽʜ ʧʽʜʨʦʙʢʠ, ʥʝʶ ʤʦʞʥʘ ʤʠʪʪʻʚʦ 

ʨʦʟʨʘʭʫʚʘʪʠʩʷ ʙʫʜʴ-ʜʝ ʫ ʩʚʽʪʽ ʟʘ ʥʘʷʚʥʦʩʪʽ ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ ʽʥʪʝʨʥʝʪʫ. ɺʦʜʥʦʯʘʩ 

ʧʝʨʝʢʘʟ ʚʽʜʙʫʚʘʻʪʴʩʷ ʘʥʦʥʽʤʥʦ ʽ ʙʝʟ ʩʪʷʛʥʝʥʥʷ ʢʦʤʽʩʽʾ ʙʘʥʢʦʤ. ʄʝʨʝʞʘ ʙʽʪʢʦʽʥ 

ʟʘʩʥʦʚʘʥʘ ʥʘ çʙʣʦʢʯʝʡʥè (ʣʘʥʮʶʞʢʫ ʙʣʦʢʽʚ) ʽ ʻ ʧʫʙʣʽʯʥʠʤ ʨʝʛʽʩʪʨʦʤ, ʷʢʠʡ 

ʟʙʝʨʽʛʘʻ ʜʘʥʽ ʧʨʦ ʚʩʽ ʪʨʘʥʟʘʢʮʽʾ ʩʠʩʪʝʤʠ. ɼʘʥʽ ʪʨʘʥʟʘʢʮʽʾ ʟʘʭʠʱʝʥʽ ʝʣʝʢʪʨʦʥʥʠʤʠ 

ʧʽʜʧʠʩʘʤʠ ʢʦʨʠʩʪʫʚʘʯʽʚ ï ʫʯʘʩʥʠʢʽʚ ʤʝʨʝʞʽ, ʷʢʽ çʝʤʽʪʫʶʪʴè ʙʽʪʢʦʽʥ ʯʠ ʧʨʦʚʦʜʷʪʴ 

ʟ ʥʠʤʠ ʙʫʜʴ-ʷʢʽ ʦʧʝʨʘʮʽʾ. ɿʦʚʥʽʰʥʴʦ ʩʠʩʪʝʤʘ ʧʨʘʮʶʻ ʘʥʘʣʦʛʽʯʥʦ ʙʫʜʴ-ʷʢʽʡ 

ʝʣʝʢʪʨʦʥʥʽʡ ʧʣʘʪʽʞʥʽʡ ʩʠʩʪʝʤʽ, ʥʘʧʨʠʢʣʘʜ, Webmoney. ɹʽʪʢʦʽʥ ʥʝʨʽʜʢʦ 

ʧʦʨʽʚʥʶʶʪʴ ʟ ʻʚʨʦ ʘʙʦ ʜʦʣʘʨʦʤ, ʦʜʥʘʢ ʥʘ ʥʘʰʫ ʜʫʤʢʫ, ʜʦʮʽʣʴʥʦ ʙʫʣʦ ʙ 

ʧʦʨʽʚʥʷʥʥʷ ʡʦʛʦ ʽʟ ʟʦʣʦʪʦʤ ʘʙʦ ʩʨʽʙʣʦʤ, ʦʩʢʽʣʴʢʠ ʚʣʘʩʪʠʚʦʩʪʽ ʙʽʪʢʦʽʥʘ ʧʦʜʽʙʥʽ ʜʦ 
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ʚʣʘʩʪʠʚʦʩʪʝʡ ʜʦʨʦʛʦʮʽʥʥʠʭ ʤʝʪʘʣʽʚ. ʂʽʣʴʢʽʩʪʴ ʢʨʠʧʪʦʚʘʣʶʪʠ ʦʙʤʝʞʝʥʘ ð ʟʘʛʘʣʦʤ 

ʚʠʧʫʩʪʠʪʠ ʘʙʦ ʚʠʜʦʙʫʪʠ ʤʦʞʣʠʚʦ 21 ʤʽʣʴʡʦʥ ʙʽʪʢʦʽʥʽʚ, ʟʘʨʘʟʦʤ ʫ ʩʚʽʪʽ ʥʘ ʩʴʦʛʦʜʥʽ 

ʫʞʝ ʽʩʥʫʻ ʙʣʠʟʴʢʦ 18 ʤʽʣʴʡʦʥʽʚ. 

ʆʢʨʽʤ ʙʽʪʢʦʽʥʘ, ʽʩʥʫʻ ʙʝʟʣʽʯ ʽʥʰʠʭ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ, ʷʢʽ ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʟʘ 

ʩʧʦʩʦʙʦʤ ʢʨʠʧʪʦʛʨʘʬʽʾ, ʪʦʙʪʦ ʚʣʘʩʥʦʛʦ ʫʥʽʢʘʣʴʥʦʛʦ ʰʠʬʨʫʚʘʥʥʷ ʜʘʥʠʭ. 

ʅʘʡʧʦʧʫʣʷʨʥʽʰʽ ʟ ʥʠʭ ð Ethereum ʚʘʨʪʽʩʪʶ ʙʣʠʟʴʢʦ 300, Dash ð ʙʣʠʟʴʢʦ 200, 

Bitcoin Cash ð ʙʣʠʟʴʢʦ 300, Litecoin ð ʙʣʠʟʴʢʦ 45 ʜʦʣʘʨʽʚ ʉʐɸ. 

Litecoin ð ʥʘʡʧʦʧʫʣʷʨʥʽʰʘ ʘʣʴʪʝʨʥʘʪʠʚʘ ʙʽʪʢʦʾʥʫ, ʜʨʫʛʘ ʟʘ ʚʝʣʠʯʠʥʦʶ 

ʢʘʧʽʪʘʣʽʟʘʮʽʾ ʢʨʠʧʪʦʚʘʣʶʪʘ ʚ ʩʚʽʪʽ. ʉʪʚʦʨʝʥʥʷ ʽ ʥʘʜʩʠʣʘʥʥʷ Litecoin ˇʨʫʥʪʫʻʪʴʩʷ ʥʘ 

ʧʨʦʪʦʢʦʣʽ ʙʝʟ ʮʝʥʪʨʘʣʽʟʦʚʘʥʦʛʦ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ, ʟʘʩʥʦʚʘʥʦʤʫ ʥʘ ʪʝʭʥʦʣʦʛʽʾ 

Bitcoin. ʇʨʦʛʨʘʤʘ ʤʘʻ ʚʽʜʢʨʠʪʠʡ ʚʠʭʽʜʥʠʡ ʢʦʜ.  ʄʘʢʩʠʤʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ litecoin, 

ʷʢʝ ʫʚʽʡʜʝ ʚ ʦʙʽʛ, ʧʝʨʝʚʠʱʫʻ ʤʘʢʩʠʤʘʣʴʥʝ ʯʠʩʣʦ bitcoin ʚ 4 ʨʘʟʠ (84 ʤʣʥ ʧʨʦʪʠ 

21 ʤʣʥ). 

ʇʦʟʘ ʪʠʤ, 30 ʪʨʘʚʥʷ 2016 ʨʦʢʫ ʟôʷʚʠʣʘʩʷ ʧʝʨʰʘ ʫʢʨʘʾʥʩʴʢʘ ʢʨʠʧʪʦʚʘʣʶʪʘ ð 

ʂʘʨʙʦʚʘʥʝʮʴ (Ukrainian Karbowanec ʘʙʦ KRB). ʋ 2020 ʨʦʮʽ ʡʦʛʦ ʚʘʨʪʽʩʪʴ 

ʩʪʘʥʦʚʠʣʘ 2,7 ʛʨʠʚʥʽ [1]. ɺʘʨʪʦ ʚʽʜʟʥʘʯʠʪʠ ʽ ʝ-ʛʨʠʚʥʶ ð ʧʝʨʩʧʝʢʪʠʚʥʫ ʮʠʬʨʦʚʫ 

ʚʘʣʶʪʫ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʥʘ ʦʩʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʙʣʦʢʯʝʡʥ, ʧʽʣʦʪʥʠʡ ʧʨʦʻʢʪ ʷʢʦʾ 

ʙʫʣʦ ʧʨʦʪʝʩʪʦʚʘʥʦ ʅʘʮʽʦʥʘʣʴʥʠʤ ʙʘʥʢʦʤ ʋʢʨʘʾʥʠ ʧʨʦʪʷʛʦʤ 2018ï2019 ʨʦʢʽʚ.ʇʦ 

ʩʫʪʽ, ʝʣʝʢʪʨʦʥʘ ʛʨʠʚʥʷ ï ʮʝ ʬʽʘʪʥʘ ʚʘʣʶʪʘ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ, ʱʦ 

ʦʙʤʽʥʶʚʘʪʠʤʝʪʴʩ ̫ ʥʘ ʛʦʪʽʚʢʦʚʽ ʘʙʦ ʙʝʟʛʦʪʽʚʢʦʚʽ ʢʦʰʪʠ ʫ ʩʧʽʚʚʽʜʥʦʰʝʥʥʽ 1:1. 

ʊʨʘʥʟʘʢʮʽʾ ʟ ʝ-ʛʨʠʚʥʝʶ ʤʦʞʫʪʴ ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʦʥʣʘʡʥ ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʦʤʧôʶʪʝʨʽʚ 

ʪʘ ʤʦʙʽʣʴʥʠʭ ʜʝʚʘʡʩʽʚ (ʩʤʘʨʪʬʦʥʽʚ, ʧʣʘʥʰʝʪʽʚ), ʷʢʠʤʠ ʥʘ ʩʴʦʛʦʜʥʽ ʥʘʧʦʚʥʝʥʠʡ 

ʨʠʥʦʢ. 

ʊʘʙʣʠʮʷ 1 

ʂʫʨʩ ʙʽʪʢʦʾʥʘ, ʣʘʡʪʢʦʾʥʘ ʪʘ ʢʘʨʙʦʚʘʥʮʷ ʜʦ ʜʦʣʘʨʘ ʉʐɸ ʟ 01.04.2020 ʜʦ 

30.03.2021[2,3,4] 
ɼʘʪʘ KRB/USD LTC/USD BTC/USD 

01.04.2020 0,044 $ 39,13 $ 6 446,42 $ 

01.05.2020 0,042 $ 46,19 $ 8 767,67 $ 

01.06.2020 0,038 $ 45,76 $ 9 427,67 $ 

01.07.2020 0,050 $ 41,21 $ 9 148,44 $ 

01.08.2020 0,049 $ 58,15 $ 11 373,32 $ 

01.09.2020 0,074 $ 60,96 $ 11 678,37 $ 

01.10.2020 0,055 $ 46,24 $ 10 741,58 $ 

01.11.2020 0,050 $ 55,71 $ 13 891,22 $ 

01.12.2020 0,076 $ 87,39 $ 19 382,36 $ 

01.01.2021 0,061 $ 124,80 $ 29 111,52 $ 

01.02.2021 0,071 $ 129,88 $ 33 087,37 $ 

01.03.2021 0,155 $ 164,37 $ 45 092,81 $ 

    ʄʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ, ʱʦ ʢʨʠʧʪʦʚʘʣʶʪʘ ʻ ʧʨʠʚʘʙʣʠʚʠʤ ʦʙ'ʻʢʪʦʤ ʜʣʷ 

ʽʥʚʝʩʪʠʮʽʡ. ɰʾ ʧʦʧʫʣʷʨʥʽʩʪʴ ʚʩʝ ʟʨʦʩʪʘʻ. ɹʘʛʘʪʦ ʝʢʦʥʦʤʽʯʥʠʭ ʧʨʦʮʝʩʽʚ 

ʚʽʜʙʫʚʘʶʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʮʠʬʨʦʚʠʭ ʢʦʰʪʽʚ, ʽ ʾʭ ʚʽʜʩʦʪʦʢ ʟ ʢʦʞʥʠʤ ʯʘʩʦʤ 

ʩʫʪʪʻʚʦ ʟʨʦʩʪʘʻ. ʋʩʽ ʚʢʣʘʜʝʥʥʷ ʫ ʢʨʠʧʪʦʚʘʣʶʪʫ ʯʘʩʪʦ ʩʫʧʨʦʚʦʜʞʫʶʪʴʩʷ ʷʢ 

ʨʠʟʠʢʦʤ ʚʪʨʘʪʠ, ʪʘʢ ʽ ʤʦʞʣʠʚʽʩʪʶ ʜʦʙʨʝ ʟʘʨʦʙʠʪʠ. ʋ ʩʚʽʪʽ, ʧʦʢʠ ʱʦ, ʚʽʜʩʫʪʥʷ 

https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%82%D0%BE%D0%BA%D0%BE%D0%BB
https://uk.wikipedia.org/wiki/Bitcoin
https://uk.wikipedia.org/wiki/%D0%92%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D0%B8%D0%B9_%D0%B2%D0%B8%D1%85%D1%96%D0%B4%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%B4
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ʻʜʠʥʘ ʜʫʤʢʘ ʱʦʜʦ ʧʦʜʘʣʴʰʦʾ ʩʪʨʘʪʝʛʽʾ ʨʦʟʚʠʪʢʫ ʣʝʛʘʣʽʟʘʮʽʾ ʪʘ ʟʘʢʦʥʥʦʩʪʽ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʨʠʧʪʦʚʘʣʶʪʠ. ʇʨʦʪʝ ʚʘʨʪʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʙʽʣʴʰʽʩʪʴ ʣʶʜʝʡ 

ʟʘʣʠʰʘʶʪʴʩʷ ʟʘʮʽʢʘʚʣʝʥʠʤʠ ʫ ʢʫʧʽʚʣʽ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʽ ʢʨʠʧʪʦʚʘʣʶʪʠ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʋʢʨʘʾʥʠ ʧʣʘʥʫʻ ʚʠʧʫʩʢ ʚʣʘʩʥʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ 
[ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ï 30.11.2016. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://ukr.media/business/283604/ 

2. Bitcoin Price Index - CoinDesk 20 [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ 

ʨʝʩʫʨʩʫ: https://www.coindesk.com/price/bitcoin 

3. ʂʫʨʩ ʃʘʡʪʢʦʽʥʘ ʜʦ ʜʦʣʘʨʘ ʉʐɸ [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] // CoinGecko. ï 

2021. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ ʨʝʩʫʨʩʫ: https://www.coingecko.com/ru 

4. ʂʫʨʩ ʂʘʨʙʦʚʘʥʮʷ ʜʦ ʜʦʣʘʨʘ ʉʐɸ [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] // CoinGecko. ï 

2021. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ ʨʝʩʫʨʩʫ: https://www.coingecko.com/ru 

 

ʂʦʨʧʘʣʦ ʈ.ʈ., ɿʘʪʦʢʘ ɯ.ɯ. 

ʅʘʚʯʘʣʴʥʦ-ʥʘʫʢʦʚʠʡ ʽʥʩʪʠʪʫʪ ʝʢʦʥʦʤʽʯʥʠʭ ʪʘ ʩʦʮʽʘʣʴʥʠʭ ʚʽʜʥʦʩʠʥ  

ʋʥʽʚʝʨʩʠʪʝʪʫ  ʙʘʥʢʽʚʩʴʢʦʾ  ʩʧʨʘʚʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ - ʢ.ʝ.ʥ, ʜʦʮ.  

ʈʫʜʝʥʢʦ ɿ.ʄ. 

 

ʈʆɿɺʀʊʆʂ ʂʈʀʇʊʆɺɸʃʖʊʀ ɺ ʋʂʈɸɰʅɯ 

  

ɿʽ ʩʚʽʪʦʚʦʾ ʽʩʪʦʨʽʾ ʛʨʦʰʝʡ ʤʦʞʥʘ ʧʦʙʘʯʠʪʠ, ʱʦ ʷʢʦʾ ʙʠ ʬʦʨʤʠ ʚʦʥʠ ʥʝ 

ʥʘʙʫʚʘʣʠ ʚ ʧʨʦʮʝʩʽ ʝʚʦʣʶʮʽʾ, ʛʨʦʰʽ ʚʩʝ ʦʜʥʦ ʟʘʣʠʰʘʶʪʴʩʷ ʻʜʠʥʠʤ ʤʽʨʠʣʦʤ 

ʚʘʨʪʦʩʪʽ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ, ʘ ʪʘʢʦʞ ʚʠʢʦʥʫʶʪʴ ʬʫʥʢʮʽʾ ʟʘʩʦʙʫ ʧʣʘʪʝʞʫ, ʦʙʽʛʫ ʪʘ 

ʟʘʦʱʘʜʞʝʥʥʷ. ʅʘ ʩʴʦʛʦʜʥʽ, ʙʫʨʭʣʠʚʦʛʦ ʨʦʟʚʠʪʢʫ ʥʘʙʫʣʠ ʢʨʠʧʪʦʘʢʪʠʚʠ. ʋ 

ʨʦʟʚʠʥʝʥʠʭ ʢʨʘʾʥʘʭ ʰʠʨʦʢʦ ʧʦʯʘʣʠ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʪʘʢʠʡ ʥʦʚʠʡ ʪʘ ʽʥʥʦʚʘʮʽʡʥʠʡ 

ʧʣʘʪʽʞʥʠʡ ʽʥʩʪʨʫʤʝʥʪ. ɺʠʥʠʢʘʻ ʥʝʦʙʭʽʜʥʽʩʪʴ ʨʦʟʚʠʪʢʫ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʦʛʦ 

ʧʣʘʪʽʞʥʦʛʦ ʟʘʩʦʙʫ ʽ ʚ ʋʢʨʘʾʥʽ. 

ʂʨʠʧʪʦʚʘʣʶʪʘ - ʮʝ ʮʠʬʨʦʚʽ ʛʨʦʰʽ, ʷʢʽ ʟʘʰʠʬʨʦʚʘʥʽ ʽ ʟʘʭʠʱʝʥʽ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʩʧʝʮʽʘʣʴʥʠʭ ʘʣʛʦʨʠʪʤʽʚ, ʱʦ ʜʽʶʪʴ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ. ʇʦʷʚʘ 

ʢʨʠʧʪʦʚʘʣʶʪʠ ʨʦʟʚôʷʟʘʣʘ ʧʨʦʙʣʝʤʫ ʧʦʜʚʽʡʥʠʭ ʚʠʪʨʘʪ ʧʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ 

ʬʽʥʘʥʩʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ, ʦʩʢʽʣʴʢʠ ʩʫʙôʻʢʪʠ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ ʤʘʶʪʴ ʜʦʩʪʫʧ ʜʦ 

ʦʩʦʙʠʩʪʠʭ ʚʽʨʪʫʘʣʴʥʠʭ ʛʘʤʘʥʮʽʚ (ʘʥʘʣʦʛ ʙʘʥʢʽʚʩʴʢʦʛʦ ʨʘʭʫʥʢʫ), ʷʢʠʡ ʩʣʫʞʠʪʴ 

ʙʫʬʝʨʦʤ ʜʣʷ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʨʝʘʣʴʥʠʭ ʛʨʦʰʝʡ ʫ ʢʨʠʧʪʦʚʘʣʶʪʫ. ɺʽʨʪʫʘʣʴʥʽ ʛʘʤʘʥʮʽ 

ʨʦʟʤʽʱʫʶʪʴʩʷ ʥʘ ʪʦʨʛʦʚʠʭ ʧʣʘʪʬʦʨʤʘʭ, ʟʘʧʨʦʧʦʥʦʚʘʥʠʭ ʙʨʦʢʝʨʘʤʠ ʚʽʨʪʫʘʣʴʥʠʭ 

ʩʠʩʪʝʤ. ɺʣʘʩʥʠʢ ʚʽʨʪʫʘʣʴʥʦʛʦ ʛʘʤʘʥʮʷ ʩʘʤ ʛʝʥʝʨʫʻ ʮʠʬʨʦʚʠʡ ʢʦʜ, ʱʦ ʚ 

ʤʘʡʙʫʪʥʴʦʤʫ ʚʽʜʦʙʨʘʞʘʪʠʤʝ ʥʦʤʝʨ ʡʦʛʦ ʚʽʨʪʫʘʣʴʥʦʛʦ ʨʘʭʫʥʢʫ, ʘ ʪʘʢʦʞ 

ʩʣʫʛʫʚʘʪʠʤʝ ʦʩʥʦʚʦʶ ʜʣʷ ʧʦʜʘʣʴʰʠʭ ʪʨʘʥʟʘʢʮʽʡ. [1] 

ʂʨʠʧʪʦʚʘʣʶʪʘ ʤʘʻ ʩʚʦʾ ʧʝʨʝʚʘʛʠ ʪʘ ʥʝʜʦʣʽʢʠ ʚʦʜʥʦʯʘʩ. ɼʦ ʾʾ ʧʝʨʝʚʘʛ ʤʦʞʝʤʦ 

ʚʽʜʥʝʩʪʠ:  

1) ʘʥʦʥʽʤʥʽʩʪʴ ʪʘ ʟʘʭʠʩʪ ʧʝʨʩʦʥʘʣʴʥʠʭ ʜʘʥʠʭ ʚʣʘʩʥʠʢʘ ʝʣʝʢʪʨʦʥʥʦʛʦ ʛʘʤʘʥʮʷ; 

2) ʚʽʜʩʫʪʥʽʩʪʴ ʽʥʬʣʷʮʽʾ; 

https://ukr.media/business/283604/
https://www.coindesk.com/price/bitcoin
https://www.coingecko.com/ru
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3) ʜʝʮʝʥʪʨʘʣʽʟʘʮʽʷ, ʷʢʘ ʥʘʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʢʦʨʠʩʪʫʚʘʯʫ ʩʘʤʦʩʪʽʡʥʦ 

ʢʦʥʪʨʦʣʶʚʘʪʠ ʨʫʭ ʢʨʠʧʪʦʚʘʣʶʪʠ; 

4) ʩʚʦʙʦʜʘ ʫ ʚʠʧʣʘʪʽ ʪʘ ʜʝʰʝʚʠʟʥʘ ʚ ʦʙʩʣʫʛʦʚʫʚʘʥʥʽ, ʱʦ ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ 
ʟʜʽʡʩʥʶʚʘʪʠ ʪʨʘʥʟʘʢʮʽʾ ʟ ʤʽʥʽʤʘʣʴʥʠʤʠ ʟʙʦʨʘʤʠ, ʚʽʜʩʫʪʥʽʩʪʶ ʛʝʦʛʨʘʬʽʯʥʠʭ 

ʪʘ ʯʘʩʦʚʠʭ ʙʘʨôʻʨʽʚ. 

ʇʦʨʷʜ ʽʟ ʙʝʟʣʽʯʯʶ ʧʝʨʝʚʘʛ ʢʨʠʧʪʦʚʘʣʶʪʘ ʤʘʻ ʥʝʜʦʣʽʢʠ. ʈʠʥʦʢ ʢʨʠʧʪʦʚʘʣʶʪ ʚ 

ʋʢʨʘʾʥʽ ʻ ʜʦʩʠʪʴ ʥʦʚʠʤ ʪʘ ʟʘʢʦʥʦʜʘʚʯʦ ʥʝ ʩʬʦʨʤʦʚʘʥʠʤ, ʟʦʢʨʝʤʘ ʚʽʜʩʫʪʥʻ 

ʟʘʢʦʥʦʜʘʚʯʝ ʨʝʛʫʣʶʚʘʥʥʷ ʩʪʘʪʫʩʫ ʪʘ ʦʙʽʛʫ ʢʨʠʧʪʦʚʘʣʶʪ. ɯʥʰʠʤʠ ʥʝʜʦʣʽʢʘʤʠ 

ʢʨʠʧʪʦʚʘʣʶʪ ʻ ʾʭʥʷ ʚʠʩʦʢʘ ʚʦʣʘʪʠʣʴʥʽʩʪʴ, ʤʦʞʣʠʚʽʩʪʴ ʭʘʢʝʨʩʴʢʠʭ ʘʪʘʢ, ʱʦ 

ʛʘʣʴʤʫʶʪʴ ʽʥʚʝʩʪʠʮʽʡʥʽ ʥʘʤʽʨʠ, ʘ ʪʘʢʦʞ ʨʠʟʠʢ ʚʪʨʘʪʠ ʢʨʠʧʪʦʚʘʣʶʪʠ ʯʝʨʝʟ ʚʪʨʘʪʫ 

ʧʘʨʦʣʷ ʘʙʦ ʜʦʩʪʫʧʫ ʜʦ ʝʣʝʢʪʨʦʥʥʦʛʦ ʛʘʤʘʥʮʷ. [2] 

Bitcoin ʚʚʘʞʘʻʪʴʩʷ ʧʝʨʰʦʶ ʢʨʠʧʪʦʚʘʣʶʪʦʶ ʥʘ ʚʽʨʪʫʘʣʴʥʦʤʫ ʨʠʥʢʫ ʽ ʥʘʨʘʟʽ 

ʚʦʥʘ ʻ ʥʘʡʜʦʨʦʞʯʦʶ ʚ ʩʚʽʪʽ. ɼʠʥʘʤʽʢʘ ʧʦʢʘʟʥʠʢʽʚ ʪʦʨʛʽʚʣʽ ʙʽʪʢʦʡʥʘʤʠ ʟʘ 2014-

2020 ʨʦʢʠ ʟʦʙʨʘʞʝʥʘ ʚ ʪʘʙʣ.1. 

ɺʩ̔ ʧʦʢʘʟʥʠʢʠ ʜʝʤʦʥʩʪʨʫʶʪʴ ʨʽʟʥʦʩʧʨʷʤʦʚʘʥʫ ʜʠʥʘʤʽʢʫ ʟʘ ʘʥʘʣʽʟʦʚʘʥʠʡ 

ʧʝʨʽʦʜ ʯʘʩʫ. ʇʽʢ ʘʢʪʠʚʥʦʩʪʽ ʙʽʨʞʦʚʠʭ ʪʦʨʛʽʚ ʧʨʠʧʘʜʘʻ ʥʘ 2017 ð ʧʦʯʘʪʦʢ 2018 

ʨʦʢʫ, ʢʦʣʠ ʨʠʥʢʦʚʘ ʮʽʥʘ ʩʷʛʘʣʘ ʩʚʦʛʦ ʤʘʢʩʠʤʫʤʫ. 

ʊʘʙʣʠʮʷ 1 

ɼʠʥʘʤʽʢʘ ʧʦʢʘʟʥʠʢʽʚ ʪʦʨʛʽʚʣʽ ʙʽʪʢʦʡʥʘʤʠ ʟʘ 2014-2020 ʨ.ʨ. 
ʇʦʢʘʟʥʠʢ 2014 2015 2016 2017 2018 2019 2020 

ʈʠʥʢʦʚʘ ʮʽʥʘ, ʜʦʣ. ʉʐɸ 13,54 263,17 432,76 999,65 13796 3857 6944 

ɿʤʽʥʘ ʨʠʥʢʦʚʦʾ ʮʽʥʠ, % 

ʜʦ ʧʦʧʝʨʝʜʥʴʦʛʦ 

ʧʝʨʽʦʜʫ 

ï 1843,6 64,4 131,0 1280,1 -72,0 80,0 

ʑʦʜʝʥʥʠʡ ʦʙʩʷʛ 

ʪʦʨʛʽʚ, ʪʠʩ. ʜʦʣ. ʉʐɸ 

11996 8115 996,5 36041 1000000 293647 224004 

ɿʤʽʥʘ ʱʦʜʝʥʥʦʛʦ ʦʙʩʷʛʫ 

ʪʦʨʛʽʚ, 

% ʜʦ ʧʦʧʝʨʝʜʥʴʦʛʦ ʧʝʨʽʦʜʫ 

ï ï32,4 ï87,7 3516,8 2674,6 ï70,6 ï23,7 

ɼʞʝʨʝʣʦ: ʩʬʦʨʤʦʚʘʥʦ ʘʚʪʦʨʦʤ ʟʘ ʜʘʥʠʤʠ [3]  

ʅʘʡʙʽʣʴʰ ʧʦʧʫʣʷʨʥʠʤʠ ʚ ʋʢʨʘʾʥʽ ʚ 2020 ʨ. ʢʨʠʧʪʦʚʘʣʶʪʘʤʠ ʻ Bitcoin, 

Ethereum, Dash, ʄʦnero, Ripple. ʅʘʰʘ ʜʝʨʞʘʚʘ ʚʭʦʜʠʪʴ ʚ ʊʦʧ-10 ʢʨʘʾʥ ʩʚʽʪʫ ʟʘ 

ʢʽʣʴʢʽʩʪʶ ʢʦʨʠʩʪʫʚʘʯʽʚ ʢʨʠʧʪʦʚʘʣʶʪʘʤʠ. ʎʝ ʦʙʫʤʦʚʣʝʥʦ ʧʦʧʫʣʷʨʥʽʩʪʶ 

ʚʠʢʦʨʠʩʪʘʥʥʷ Bitcoin ʩʝʨʝʜ ʫʢʨʘʾʥʩʴʢʠʭ IT-ʬʘʭʽʚʮʽʚ, ʷʢʽ ʘʢʪʠʚʥʦ ʽʥʚʝʩʪʫʶʪʴ 

ʨʝʘʣʴʥʽ ʛʨʦʰʽ ʫ ʚʽʨʪʫʘʣʴʥʫ ʚʘʣʶʪʫ. 

ɺ ʋʢʨʘʾʥʽ ʻ ʜʦʩʪʘʪʥʴʦ ʪʦʨʛʦʚʝʣʴʥʠʭ ʪʦʯʦʢ, ʨʝʩʪʦʨʘʥʽʚ, ʢʘʬʝ ʡ ʽʥʰʠʭ ʟʘʢʣʘʜʽʚ, 

ʷʢʽ ʧʨʠʡʤʘʶʪʴ ʜʦ ʦʧʣʘʪʠ Bitcoin (ʘ ʩʘʤʝ: ʫ ʤ. ʇʫʱʽ-ɺʦʜʠʮʽ ð ʢʘʬʝ çʃʝʪʦè, ʫ 

ʃʴʚʦʚʽ ð ʤʘʛʘʟʠʥ çʆʤʝʛʘ-ʂʣʽʤʘʪè, ʚ ʆʜʝʩʽ ð çCentro Hostelè, ʂʠʻʚʽ ð 

ʩʪʦʤʘʪʦʣʦʛʽʷ çʊʚʦʷ ʫʩʤʽʰʢʘè, ʜʦʩʪʘʚʢʘ ʢʚʽʪʽʚ çSendflowersè ʪʘ ʽʥ.). ɿʘʛʘʣʦʤ ʚ 

ʥʘʰʽʡ ʜʝʨʞʘʚʽ ʥʘʨʘʭʦʚʫʶʪʴ ʙʣʠʟʴʢʦ 23 ʢʦʤʧʘʥʽʾ, ʱʦ ʧʨʠʡʤʘʶʪʴ Bitcoin ʽ 

ʙʽʣʴʰʽʩʪʴ ʟ ʥʠʭ - ʦʥʣʘʡʥ-ʤʘʛʘʟʠʥʠ. ɿʘ Bitcoin ʤʦʞʥʘ ʧʨʠʜʙʘʪʠ ʢʚʠʪʢʠ ʥʘ ʢʦʥʮʝʨʪ, 

ʚʠʩʪʘʚʢʫ, ʢʽʥʦ, ʪʝʘʪʨ, ʮʠʨʢ, ʜʝʣʴʬʽʥʘʨʽʡ, ʧʣʘʥʝʪʘʨʽʡ ʪʦʱʦ. [4] 

ɺʠʩʥʦʚʢʠ. ʂʨʠʧʪʦʚʘʣʶʪʘ ʻ ʧʨʠʚʘʙʣʠʚʠʤ ʦʙ'ʻʢʪʦʤ ʜʣʷ ʽʥʚʝʩʪʠʮʽʡ. ʆʩʥʦʚʥʠʤʠ 

ʧʝʨʝʚʘʛʘʤʠ ʢʨʠʧʪʦʚʘʣʶʪ ʻ ʢʦʥʬʽʜʝʥʮʽʡʥʽʩʪʴ, ʥʝʟʘʣʝʞʥʽʩʪʴ ʚʽʜ ʜʝʨʞʘʚʠ ʪʘ 

ʚʽʜʩʫʪʥʽʩʪʴ ʪʝʨʠʪʦʨʽʘʣʴʥʠʭ ʽ ʯʘʩʦʚʠʭ ʦʙʤʝʞʝʥʴ ʫ ʪʨʘʥʩʘʢʮʽʷʭ.  
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ʈʦʟʚʠʪʦʢ ʨʠʥʢʫ ʢʨʠʧʪʦʚʘʣʶʪ ʚ ʋʢʨʘʾʥʽ ʙʫʜʝ ʪʨʠʚʘʪʠ ʽ ʥʘʜʘʣʽ. ɯʥʪʝʥʩʠʚʥʽʩʪʴ 

ʪʘ ʣʝʛʘʣʴʥʽʩʪʴ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʫʜʝ ʟʘʣʝʞʘʪʠ ʚʽʜ ʛʣʦʙʘʣʴʥʠʭ ʪʝʥʜʝʥʮʽʡ ʨʦʟʚʠʪʢʫ 

ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʽ ʧʨʠʡʥʷʪʪʷ ʚ ʋʢʨʘʾʥʽ ʟʘʢʦʥʽʚ, ʱʦ ʨʝʛʫʣʶʶʪʴ ʦʙʽʛ ʢʨʠʧʪʦʚʘʣʶʪ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʋʨʙʘʥʦʚʠʯ ɺ.ɸ., ʗʢʦʚʠʰʠʥʘ ʅ.ɸ. ʂʨʠʧʪʦʚʘʣʶʪʘ ʚ ʋʢʨʘʾʥʽ ʪʘ ʚ ʩʚʽʪʽ: ʩʪʘʥ, 
ʨʝʛʫʣʶʚʘʥʥʷ ʽ ʧʝʨʩʧʝʢʪʠʚʠ ʨʦʟʚʠʪʢʫ. ʄʦʣʦʜʠʡ ʚʯʝʥʠʡ. ˉ5(1) / 2019, , ʩʪ. 334-227.  

2. ɻʫʣʝʡ ɸ.ɯ., ʗʟʣʶʢ ɹ.ʆ. ʊʝʥʜʝʥʮʽʾ ʪʘ ʧʝʨʩʧʝʢʪʠʚʠ ʨʦʟʚʠʪʢʫ ʢʨʠʧʪʦʚʘʣʶʪ ʫ 
ʩʚʽʪʦʚʽʡ ʬʽʥʘʥʩʦʚʽʡ ʩʠʩʪʝʤʽ.  ʋʢʨʘʾʥʩʴʢʠʠ ʞʫʨʥʘʣ ʧʨʠʢʣʘʜʥʦʾ ʝʢʦʥʦʤʽʢʠ ˉ3 / 

2018, ʩʪ. 8-19.  

3. ʆʬʽʮʽʡʥʠʡ ʩʘʡʪ ʩʪʘʪʠʩʪʠʯʥʠʭ ʜʘʥʠʭ ʧʦ ʙʽʪʢʦʡʥʫ // [ɽʣʝʢʪʨʦʥʥʠʡ 

ʨʝʩʫʨʩ]ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ :  URL: https://blockchain.info  (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 

20.03.2021) 

4. ʑʦ ʪʘʢʝ ʙʽʪʢʦʡʥ ʽ ʱʦ ʟ ʥʠʤ ʨʦʙʠʪʠ // [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ 

ʜʦʩʪʫʧʫ : URL: https://minfin.com.ua/ua/2017/09/08/29882733/ (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 

20.03.2021). 

 

ʃʠʪʚʠʥʝʥʢʦ ʆ. ʆ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ʏʫʙ ʇ. ʄ. 

 

ʉʋʏɸʉʅɯ ɻʈʆʐɯ ɺ ʎʀʌʈʆɺɯʁ ɽʂʆʅʆʄɯʎɯ  

 

ɻʨʦʰʽ ʚʠʥʠʢʣʠ ʜʫʞʝ ʜʘʚʥʦ, ʘʣʝ ʡ ʜʦ ʩʴʦʛʦʜʥʽ ʚʽʜʽʛʨʘʶʪʴ ʢʣʶʯʦʚʫ ʨʦʣʴ ʚ 

ʨʦʟʚʠʪʢʫ ʝʢʦʥʦʤʽʢʠ ʙʫʜʴ-ʷʢʦʾ ʢʨʘʾʥʠ. ɻʨʦʰʽ ʻ ʤʽʨʠʣʦ ʚʘʨʪʦʩʪʽ ʪʘ ʟʘʩʽʙ ʦʙʽʛʫ, ʚʦʥʠ 

ʻ ʟʘʩʦʙʦʤ ʥʘʛʨʦʤʘʜʞʝʥʥʷ ʪʘ ʧʣʘʪʝʞʫ. ɿ ʩʘʤʦʾ ʩʚʦʻʾ ʧʦʷʚʠ ʽ ʜʦ ʩʫʯʘʩʥʦʩʪʽ ʛʨʦʰʽ 

ʧʨʦʜʦʚʞʫʶʪʴ ʝʚʦʣʶʮʽʦʥʫʚʘʪʠ. ɺʽʜ ʧʝʨʚʽʩʥʦʛʦ ʯʘʩʫ ʜʦ ʩʴʦʛʦʜʥʽ ʽʩʪʦʨʽʷ 

ʩʫʩʧʽʣʴʩʪʚʘ ʧʦʚôʷʟʘʥʘ ʟ ʧʦʰʫʢʦʤ ʟʨʫʯʥʦʾ, ʜʦʩʢʦʥʘʣʦʾ ʬʦʨʤʠ ʛʨʦʰʝʡ.  

ʇʦʷʚʘ ʛʨʦʰʝʡ ʥʝ ʣʠʰʝ ʫ ʧʘʧʝʨʦʚʽʡ, ʘ ʡ ʫ ʮʠʬʨʦʚʽʡ ʬʦʨʤʽ ʻ ʧʨʠʨʦʜʥʠʤ 

ʢʨʦʢʦʤ ʝʚʦʣʶʮʽʾ ʛʨʦʰʝʡ ʫ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʛʦʪʽʚʢʠ ʚ ʙʘʛʘʪʴʦʭ 

ʢʨʘʾʥʘʭ, ʫ ʪʦʤʫ ʯʠʩʣʽ ʽ ʚ ʋʢʨʘʾʥʽ, ʩʢʦʨʦʯʫʻʪʴʩʷ. ʇʦʧʫʣʷʨʥʦʩʪʽ ʥʘʙʫʚʘʶʪʴ 

ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʪʘ ʢʨʠʧʪʦʚʘʣʶʪʠ. 

ɯʩʥʫʻ ʧʦʥʷʪʪʷ çʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠè - ʮʝ ʝʢʦʥʦʤʽʯʥʘ ʜʽʷʣʴʥʽʩʪʴ, ʷʢʘ, ʥʘ 

ʚʽʜʤʽʥʫ ʚʽʜ ʪʨʘʜʠʮʽʡʥʦʾ ʝʢʦʥʦʤʽʢʠ, ʚʠʟʥʘʯʘʻʪʴʩʷ ʤʝʨʝʞʝʚʦʶ ʩʚʽʜʦʤʽʩʪʶ ʪʘ 

ʟʘʣʝʞʥʽʩʪʶ ʚʽʜ ʚʽʨʪʫʘʣʴʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. ɺʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʚ 

ʋʢʨʘʾʥʽ ʨʦʟʧʦʯʘʣʦʩʷ ʫ 2018 ʨʦʮʽ ʟ ʫʭʚʘʣʝʥʥʷ ʂʘʙʽʥʝʪʦʤ ʄʽʥʽʩʪʨʽʚ çʮʠʬʨʦʚʦʾ 

ʩʪʨʘʪʝʛʽʾè.[4] ɿʘ ʦʩʪʘʥʥʽ ʨʦʢʠ ʨʦʟʚʠʪʦʢ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʚ ʋʢʨʘʾʥʽ 

ʧʨʠʰʚʠʜʰʠʚ ʩʚʦʾ ʪʝʤʧʠ. ʉʪʚʦʨʶʻʪʴʩʷ ʙʘʛʘʪʦ ʧʣʘʪʬʦʨʤ ʽ ʧʦʨʪʘʣʽʚ ʜʣʷ ʧʨʦʟʦʨʦʩʪʽ 

ʨʦʙʦʪʠ ʜʝʨʞʘʚʠ, ʘ ʪʘʢʦʞ ʜʣʷ ʚʟʘʻʤʦʜʽʾ ʩʫʩʧʽʣʴʩʪʚʘ ʽ ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʚ ʚʣʘʜʠ. 

ʆʜʥʠʤ ʟ ʧʨʠʢʣʘʜʽʚ ʪʘʢʠʭ ʜʦʩʷʛʥʝʥʴ ʻ ʜʝʨʞʘʚʥʠʡ ʧʦʨʪʘʣ ɼʽʷ. ʄʦʙʽʣʴʥʠʡ 

ʟʘʩʪʦʩʫʥʦʢ ʮʴʦʛʦ ʧʦʨʪʘʣʫ ʟ ʝʣʝʢʪʨʦʥʥʠʤʠ ʜʦʢʫʤʝʥʪʘʤʠ ʽ ʜʘʥʠʤʠ ʧʨʦ ʣʶʜʠʥʫ ʟ 

ʨʝʻʩʪʨʽʚ ʻ ʜʫʞʝ ʟʨʫʯʥʠʤ ʫ ʚʠʢʦʨʠʩʪʘʥʥʽ ʽ ʜʦʟʚʦʣʷʻ ʦʪʨʠʤʘʪʠ ʧʝʚʥʽ ʜʝʨʞʘʚʥʽ 

https://minfin.com.ua/ua/2017/09/08/29882733/
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ʧʦʩʣʫʛʠ ʚ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ ʽ ʙʫʜʴ-ʜʝ.[6] ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ʩʫʧʨʦʚʦʜʞʫʻʪʴʩʷ 

ʨʦʟʨʘʭʫʥʢʘʤʠ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ.  

ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ  ð ʦʟʥʘʯʝʥʥʷ ʛʨʦʰʝʡ ʯʠ ʬʽʥʘʥʩʦʚʠʭ ʟʦʙʦʚ'ʷʟʘʥʴ, ʦʙʤʽʥ ʪʘ 

ʚʟʘʻʤʦʨʦʟʨʘʭʫʥʢʠ ʟ ʷʢʠʭ ʧʨʦʚʦʜʷʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʋʢʨʘʾʥʠ, ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ð ʦʜʠʥʠʮʽ ʚʘʨʪʦʩʪʽ, 

ʷʢʽ ʟʙʝʨʽʛʘʶʪʴʩʷ ʥʘ ʝʣʝʢʪʨʦʥʥʦʤʫ ʧʨʠʩʪʨʦʾ, ʧʨʠʡʤʘʶʪʴʩʷ ʷʢ ʟʘʩʽʙ ʧʣʘʪʝʞʫ 

ʽʥʰʠʤʠ ʦʩʦʙʘʤʠ, ʥʽʞ ʦʩʦʙʘ, ʷʢʘ ʾʭ ʚʠʧʫʩʢʘʻ, ʽ ʻ ʛʨʦʰʦʚʠʤ ʟʦʙʦʚ'ʷʟʘʥʥʷʤ ʮʽʻʾ 

ʦʩʦʙʠ, ʱʦ ʚʠʢʦʥʫʻʪʴʩʷ ʚ ʛʦʪʽʚʢʦʚʽʡ ʘʙʦ ʙʝʟʛʦʪʽʚʢʦʚʽʡ ʬʦʨʤʽ.[1] ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ 

ʚʩʝ ʙʽʣʴʰʝ ʥʘʙʫʚʘʶʪʴ ʧʦʧʫʣʷʨʥʦʩʪʽ, ʷʢʱʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʜʠʥʘʤʽʢʫ ʟʤʽʥʠ ʦʙʩʷʛʫ 

ʦʧʝʨʘʮʽʡ ʟ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ (ʪʘʙʣ. 1), ʪʦ ʤʠ ʙʘʯʠʤʦ, ʱʦ ʚʽʥ ʟʙʽʣʴʰʫʻʪʴʩʷ.  

ʊʘʙʣʠʮʷ 1  

ʆʧʝʨʘʮʽʾ ʙʘʥʢʽʚ ʟ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ [7] 

 
ʅʝʚʧʠʥʥʠʡ ʨʦʟʚʠʪʦʢ ʪʝʭʥʦʣʦʛʽʡ ʧʨʠʚʦʜʠʪʴ ʜʦ ʟʤʽʥ ʫ ʬʽʥʘʥʩʦʚʽʡ ʩʬʝʨʽ. 

ʌʽʥʪʝʭʢʦʤʧʘʥʽʾ ʧʨʦʧʦʥʫʶʪʴ ʚʩʝ ʙʽʣʴʰʝ ʩʧʦʩʦʙʽʚ ʟʜʽʡʩʥʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ 

ʧʣʘʪʝʞʽʚ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʽʥʥʦʚʘʮʽʡʥʠʭ ʩʝʨʚʽʩʽʚ. ʊʘʢʦʞ ʨʦʟʧʦʯʘʣʘʩʷ ʜʨʫʛʘ ʭʚʠʣʷ 

ʩʪʚʦʨʝʥʥʷ ʢʨʠʧʪʦʘʢʪʠʚʽʚ ï ʮʴʦʛʦ ʨʘʟʫ ʩʪʝʡʙʣʢʦʽʥʽʚ. Stablecoin ʘʙʦ ʩʪʝʡʙʣʢʦʽʥ ï ʮʝ 

ʚʠʜ ʮʠʬʨʦʚʠʭ ʛʨʦʰʝʡ, ʷʢʽ ʤʘʶʪʴ ʬʽʢʩʦʚʘʥʠʡ ʢʫʨʩ, ʷʢʠʡ ʤʦʞʝ ʟʤʽʥʶʚʘʪʠʩʷ ʚ 

ʤʝʞʘʭ 1% ʫ ʢʦʞʥʫ ʟ ʩʪʦʨʽʥ. ʂʫʨʩ ʩʪʝʡʙʣʢʦʽʥʘ ʤʦʞʝ ʙʫʪʠ ʧʨʠʚôʷʟʘʥʠʡ ʜʦ ʚʘʨʪʦʩʪʽ 

ʘʢʪʠʚʽʚ, ʚʘʨʪʽʩʪʴ ʷʢʠʭ ʥʝ ʩʠʣʴʥʦ ʟʤʽʥʶʻʪʴʩʷ ʧʽʜ ʚʧʣʠʚʦʤ ʟʦʚʥʽʰʥʽʭ ʬʘʢʪʦʨʽʚ ï 

ʜʦʣʘʨʠ, ʟʦʣʦʪʦ, ʥʘʬʪʫ. ʇʝʨʝʚʘʛʘʤʠ ʮʽʻʾ ʢʨʠʧʪʦʚʘʣʶʪʠ ʻ ʩʪʘʙʽʣʴʥʽʩʪʴ ʢʫʨʩʫ ʪʘ 

ʥʝʟʘʣʝʞʥʽʩʪʴ. ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʪʝ, ʱʦ stablecoins ʧʽʜʢʨʽʧʣʝʥʽ ʜʦʣʘʨʦʤ, ʚʦʥʠ ʥʝ 

ʟʘʣʝʞʘʪʴ ʚʽʜ ʜʝʨʞʘʚʠ, ʪʦʤʫ ʚʠʪʨʠʤʫʶʪʴ ʽʜʝʦʣʦʛʽʶ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ. 

ɺʩʽ ʮʽ ʽʥʥʦʚʘʮʽʾ ʟʤʫʰʫʶʪʴ ʮʝʥʪʨʘʣʴʥʽ ʙʘʥʢʠ ʢʨʘʾʥ ʜʝʪʘʣʴʥʦ ʜʦʩʣʽʜʞʫʚʘʪʠ ʪʘ 

ʚʧʨʦʚʘʜʞʫʚʘʪʠ ʫ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʽʥʥʦʚʘʮʽʡʥʽ ʧʨʦʝʢʪʠ. ʑʦʙ ʟʙʝʨʝʛʪʠ ʩʚʦʶ 

ʧʨʦʚʽʜʥʫ ʨʦʣʴ ʫ ʬʽʥʘʥʩʦʚʽʡ ʩʠʩʪʝʤʽ ʽ ʧʨʠ ʮʴʦʤʫ ʥʝ ʩʪʘʪʠ ʥʘ ʟʘʚʘʜʽ ʨʦʟʚʠʪʢʫ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʬʦʨʤ ʛʨʦʰʝʡ.  

ʆʜʥʠʤ ʟ ʨʽʰʝʥʴ ʮʽʻʾ ʧʨʦʙʣʝʤʠ, ʮʝʥʪʨʘʣʴʥʽ ʙʘʥʢʠ, ʚʚʘʞʘʶʪʴ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʚʣʘʩʥʦʾ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ. ʉʴʦʛʦʜʥʽ 80% ʮʝʥʪʨʦʙʘʥʢʽʚ ʫ ʩʚʽʪʽ ʚ ʪʦʤʫ ʯʠ ʽʥʰʦʤʫ 

ʚʠʛʣʷʜʽ ʧʨʘʮʶʶʪʴ ʥʘʜ ʮʠʬʨʦʚʦʶ ʚʘʣʶʪʦʶ, ʟʘ ʜʘʥʠʤʠ ɹʘʥʢʫ ʤʽʞʥʘʨʦʜʥʠʭ 

ʨʦʟʨʘʭʫʥʢʽʚ.[5] ʇʨʠʭʠʣʴʥʠʢʠ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ, ʛʦʚʦʨʷʪʴ ʧʨʦ ʪʝ, ʱʦ ʚʦʥʘ 

ʜʦʧʦʤʘʛʘʻ ʟʨʦʙʠʪʠ ʩʫʩʧʽʣʴʩʪʚʦ ʙʽʣʴʰ ʬʽʥʘʥʩʦʚʦ ʽʥʢʣʶʟʠʚʥʠʤ, ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ 

ï ʜʦʩʪʫʧʥʽʰʠʤʠ, ʘ ʧʣʘʪʝʞʽ ï ʰʚʠʜʰʠʤʠ ʪʘ ʜʝʰʝʚʰʠʤʠ. 

ʄʠ ʚʚʘʞʘʻʤʦ, ʱʦ ʪʘʢʠʡ ʚʠʜ ʚʘʣʶʪʠ ʟʤʦʞʝ ʟʤʽʮʥʠʪʠ ʜʦʚʽʨʫ ʥʘʩʝʣʝʥʥʷ ʜʦ 

ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ ʽ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ʆʩʢʽʣʴʢʠ, ʛʨʦʰʦʚʽ 

ʘʢʪʠʚʠ ʙʘʥʢʫ ʚʚʘʞʘʶʪʴʩʷ ʮʽʣʢʦʤ ʙʝʟʨʠʟʠʢʦʚʠʤʠ, ʪʦʤʫ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ ʮʝ ʥʝ 

ʣʠʰʝ ʟʨʫʯʥʦ, ʘ ʥʘʜʽʡʥʦ. 

ɺ ʋʢʨʘʾʥʽ ʅɹʋ ʧʦʯʘʚ ʚʠʚʯʘʪʠ ʮʠʬʨʦʚʫ ʚʘʣʶʪʫ ʽ ʤʦʞʣʠʚʽʩʪʴ ʾʾ ʚʠʧʫʩʢʫ ʱʝ ʚ 

2016 ʨʦʮʽ. ʋ 2018 ʨʦʮʽ, ʟ ʤʝʪʦʶ ʜʝʪʘʣʴʥʦʛʦ ʚʠʚʯʝʥʥʷ ʽ ʘʥʘʣʽʟʫ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ, ʘ 

ʩʘʤʝ ʯʠ ʙʫʜʝ ʥʘ ʥʝʾ ʧʦʧʠʪ ʩʝʨʝʜ ʩʫʩʧʽʣʴʩʪʚʘ, ʙʫʣʦ ʧʨʦʚʝʜʝʥʦ ʇʽʣʦʪʥʠʡ ʧʨʦʝʢʪ. ɺ 

ʦʙʽʛ ʙʫʣʦ ʚʠʧʫʱʝʥʦ ʦʙʤʝʞʝʥʫ ʢʽʣʴʢʽʩʪʴ ʝ-ʛʨʠʚʥʽ. ʇʦ ʟʘʚʝʨʰʝʥʥʶ ʮʴʦʛʦ ʧʨʦʝʢʪʫ 

ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʥʝ ʣʠʰʝ ʦʪʨʠʤʘʚ ʧʨʘʢʪʠʯʥʠʡ ʜʦʩʚʽʜ, ʘ ʡ ʧʦʩʪʘʚʠʚ ʧʝʨʝʜ 
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ʩʦʙʦʶ ʥʦʚʽ ʧʠʪʘʥʥʷ. ʇʨʦʘʥʘʣʽʟʫʚʘʚʰʠ ʨʝʟʫʣʴʪʘʪʠ ʪʘ ʩʢʣʘʚʰʠ ɸʥʘʣʽʪʠʯʥʫ ʟʘʧʠʩʢʫ 

ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʧʽʣʦʪʥʦʛʦ ʧʨʦʝʢʪʫ çɽ-ʛʨʠʚʥʷè ʅɹʋ ʧʨʠʡʥʷʚ ʨʽʰʝʥʥʷ ʧʨʦʜʦʚʞʠʪʠ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʽʻʾ ʚʘʣʶʪʠ. [3] 

ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʚʠʱʝ ʥʘʚʝʜʝʥʽ ʧʝʨʝʚʘʛʠ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ, ʚʩʝ ʞ ʧʨʠʩʫʪʥʽ ʽ 

ʧʝʚʥʽ ʨʠʟʠʢʠ. ʎʠʬʨʦʚʽ ʚʘʣʶʪʠ ʤʦʞʫʪʴ ʜʦʢʦʨʽʥʥʦ ʟʤʽʥʠʪʠ ʣʘʥʜʰʘʬʪ ʬʽʥʘʥʩʦʚʦʾ 

ʩʠʩʪʝʤʠ ʪʘ ʩʪʚʦʨʠʪʠ ʨʠʟʠʢʠ ʜʣʷ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ. ʊʘʢʦʞ 

ʮʽʢʘʚʠʤ ʧʠʪʘʥʥʷʤ, ʩʪʘʣʘ ʤʦʞʣʠʚʘ ʨʦʣʴ ʙʘʥʢʽʚ ʫ ʥʦʚʽʡ ʝʢʦʩʠʩʪʝʤʽ. ʏʠ ʟʤʦʞʫʪʴ ʾʭʥʽ 

ʧʝʨʝʚʘʛʠ ʪʘ ʜʦʩʚʽʜ (ʚʝʣʠʢʘ ʧʨʘʢʪʠʢʘ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ, ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ 

ʟʘʭʠʩʪʫ ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʮʽʥʥʦʩʪʝʡ, ʚʠʙʫʜʦʚʘʥʽ ʧʨʦʮʝʩʠ ʬʽʥʘʥʩʦʚʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ) 

ʟʘʙʝʟʧʝʯʠʪʠ ʾʤ ʩʪʘʙʽʣʴʥʝ ʤʽʩʮʝ ʫ ʥʦʚʽʡ ʝʢʦʩʠʩʪʝʤʽ? ɺʽʜʧʦʚʽʜʽ ʥʘ ʮʽ ʧʠʪʘʥʥʷ ʪʘ 

ʩʧʦʩʦʙʠ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ ʩʚʽʪʦʚʠʡ ʬʽʥʘʥʩʦʚʠʡ ʨʠʥʦʢ ʧʨʦʜʦʚʞʫʻ ʰʫʢʘʪʠ. 

ʇʨʦʪʝ ʧʠʪʘʥʥʷ ʯʠ ʙʫʪʠ ʮʠʬʨʦʚʽʡ ʚʘʣʶʪʽ ʯʠ ʥʽ ʚʞʝ ʥʝ ʩʪʦʾʪʴ. ɻʦʣʦʚʥʘ 

ʧʨʦʙʣʝʤʘ ʟʘʨʘʟ ʚ ʪʦʤʫ, ʭʪʦ, ʷʢ ʽ ʢʦʣʠ ʙʫʜʝ ʾʾ ʚʧʨʦʚʘʜʞʫʚʘʪʠ.  

ʆʪʞʝ, ʨʦʟʚʠʪʦʢ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ, ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʮʠʬʨʦʚʦʾ 

ʝʢʦʥʦʤʽʢʠ ʧʦʨʦʜʠʚ ʘʙʩʦʣʶʪʥʦ ʥʦʚʽ ʬʦʨʤʠ ʛʨʦʰʝʡ. ɺʩʝ ʮʝ ʻ ʧʨʠʨʦʜʥʴʦʶ 

ʝʚʦʣʶʮʽʻʶ ʛʨʦʰʝʡ, ʘʣʝ ʚʩʝ ʞ ʻ ʩʫʤʥʽʚʠ ʯʠ ʟʤʦʞʫʪʴ ʮʽ ʬʦʨʤʠ ʟʥʘʡʪʠ ʧʨʘʢʪʠʯʥʝ 

ʟʘʩʪʦʩʫʚʘʥʥʷ ʚ ʝʢʦʥʦʤʽʮʽ, ʯʠ ʙʫʜʫʪʴ ʚʦʥʠ ʧʦʚʥʦʮʽʥʥʦ ʬʫʥʢʮʽʦʥʫʚʘʪʠ. 

ʅʘ ʥʘʰʫ ʜʫʤʢʫ, ʅʘʮʽʦʥʘʣʴʥʦʤʫ ʙʘʥʢʫ ʚʘʨʪʦ ʩʧʨʦʙʫʚʘʪʠ ʨʝʘʣʽʟʫʚʘʪʠ ʮʶ ʽʜʝʶ, 

ʘʜʞʝ ʮʝ ʥʝʘʙʠʷʢʠʡ ʜʦʩʚʽʜ ʽ ʚʽʥ ʙʫʜʝ ʢʦʨʠʩʥʠʤ ʜʣʷ ʨʦʟʚʠʪʢʫ ʥʘʮʽʦʥʘʣʴʥʦʾ 

ʬʽʥʘʥʩʦʚʦʾ ʩʠʩʪʝʤʠ. ɸʣʝ ʧʨʦ ʝʬʝʢʪʠʚʥʽʩʪʴ ʮʴʦʛʦ ʧʨʦʝʢʪʫ, ʤʦʞʥʘ ʙʫʜʝ ʛʦʚʦʨʠʪʠ 

ʣʠʰʝ ʧʽʩʣʷ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚʞʝ ʥʘʷʚʥʠʭ ʜʦʩʷʛʥʝʥʴ. ʅɹʋ ʤʘʻ ʜʘʪʠ ʚʽʜʧʦʚʽʜʽ ʥʘ ʪʘʢʽ 

ʧʠʪʘʥʥʷ:  

V ʗʢʠʤ ʙʫʜʝ ʚʧʣʠʚ ʮʴʦʛʦ ʽʥʩʪʨʫʤʝʥʪʫ ʥʘ ʝʢʦʩʠʩʪʝʤʫ ʧʣʘʪʽʞʥʦʛʦ ʨʠʥʢʫ?  

V ʏʠ ʙʫʜʝ ʜʦʩʪʘʪʥʽʡ ʧʦʧʠʪ ʥʘ ʝ-ʛʨʠʚʥʶ ʟ ʙʦʢʫ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʪʦʨʛʦʚʮʽʚ  ʪʘ 

ʫʯʘʩʥʠʢʽʚ ʨʠʥʢʫ?  

V ʗʢʘ ʪʝʭʥʦʣʦʛʽʷ ʤʘʻ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ?  

V ʗʢʠʤ ʤʘʻ ʙʫʪʠ ʨʽʚʝʥʴ ʘʥʦʥʽʤʥʦʩʪʽ ʪʨʘʥʟʘʢʮʽʡ ʟ ʝ-ʛʨʠʚʥʝʶ ? 

ʅʘ ʥʘʰʫ ʜʫʤʢʫ, ʚʚʝʜʝʥʥʷ ʝ-ʛʨʠʚʥʽ ʤʦʞʝ ʤʘʪʠ ʩʚʽʡ ʥʝʛʘʪʠʚʥʠʡ ʚʧʣʠʚ ʥʘ 

ʜʽʷʣʴʥʽʩʪʴ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ. ʍʦʯʘ ʙʘʥʢʽʚʩʴʢʘ ʩʠʩʪʝʤʘ ʜʦʙʨʝ ʟʘʭʠʱʝʥʘ ʚʽʜ 

ʭʘʢʝʨʩʴʢʠʭ ʘʪʘʢ, ʚʩʝ ʞ ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ ʩʢʣʘʜʥʦʩʪʽ, ʘʜʞʝ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ 

ʟʙʝʨʽʛʘʻʪʴʩʷ ʥʘ ʝʣʝʢʪʨʦʥʥʠʭ ʛʘʤʘʥʮʷʭ, ʷʢʽ ʻ ʘʥʦʥʽʤʥʠʤʠ. ɺʦʥʠ ʥʝ ʧʨʠʚôʷʟʘʥʽ ʜʦ 

ʧʝʨʩʦʥʘʣʴʥʠʭ ʜʘʥʠʭ, ʪʦʤʫ ʾʭ ʩʢʣʘʜʥʦ ʢʦʥʪʨʦʣʶʚʘʪʠ. ʅʝʦʙʭʽʜʥʦ ʚʠʨʽʰʠʪʠ 

ʧʨʦʙʣʝʤʠ ʬʽʥʘʥʩʦʚʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ, ʜʣʷ ʮʴʦʛʦ ʤʦʞʥʘ ʨʦʟʛʣʷʥʫ ʧʨʠʢʣʘʜʠ ʪʘʢʠʭ 

ʩʠʩʪʝʤ ʚ ɭʚʨʦʧʽ, ʷʢʽ ʧʨʘʮʶʶʪʴ ʥʘ ʙʣʦʢʯʝʡʥʽ ʪʘ ʤʦʥʽʪʦʨʠʥʛ ʦʧʝʨʘʮʽʡ ʟ 

ʢʨʠʧʪʦʚʘʣʶʪʘʤʠ. ʗʢ ʧʦʢʘʟʘʚ ʧʽʣʦʪʥʠʡ ʧʨʦʝʢʪ, ʧʦʧʠʪ ʥʘ ʪʘʢʫ ʚʘʣʶʪʫ ʙʫʜʝ. ʎʝ 

ʮʽʢʘʚʠʡ ʧʨʦʝʢʪ, ʷʢʠʡ ʤʘʻ ʤʘʡʙʫʪʥʽ ʧʝʨʩʧʝʢʪʠʚʠ ʨʦʟʚʠʪʢʫ. ʊʘʢ ʮʠʬʨʦʚʘ ʚʘʣʶʪʘ 

ʨʫʡʥʫʻ ʩʪʘʨʫ ʬʽʥʘʥʩʦʚʫ ʩʠʩʪʝʤʫ ʽ ʾʾ ʚʚʝʜʝʥʥʷ ʤʦʞʝ ʙʫʪʠ ʙʦʣʽʩʥʠʤ ʜʣʷ ʩʪʘʨʠʭ 

ʛʨʘʚʮʽʚ. ʇʨʦʪʝ ʮʝ ʤʘʡʙʫʪʥʻ ʜʦ ʷʢʦʛʦ ʤʠ ʚʧʝʚʥʝʥʦ ʨʫʭʘʻʤʦʩʷ.  
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ʄʘʟʫʭʽʥʘ ɼ.ʆ 

 çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 2 ʢʫʨʩ 

 çʅʦʚʦʢʘʭʦʚʩʴʢʠʡ ʧʨʠʣʘʜʦʙʫʜʽʚʥʠʡ ʬʘʭʦʚʠʡ ʢʦʣʝʜʞè 

ɺʠʢʣʘʜʘʯ, ʩʧʝʮʽʘʣʽʩʪ 2 ʢʘʪʝʛʦʨʽʾ  

ɹʫʪʦʚʘ ʃ.ɺ. 

 

ʉʋʏɸʉʅɯ ʌʆʈʄʀ ɻʈʆʐɽʁ ɺ ʋʄʆɺɸʍ ʈʆɿɺʀʊʂʋ ʎʀʌʈʆɺʆɰ 

ɽʂʆʅʆʄɯʂʀ 

 

ʅʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ ʮʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ʻ ʨʦʟʚʠʥʫʪʦʶ ʧʦ ʚʩʴʦʤʫ ʩʚʽʪʫ. 

ʇʦʰʫʢ ʜʦʩʢʦʥʘʣʦʛʦ ʟʘʩʦʙʫ ʧʣʘʪʝʞʫ ʙʫʚ ʪʝʭʥʽʯʥʠʡ ʽ ʝʢʦʥʦʤʽʯʥʠʡ ʧʨʦʛʨʝʩ ʪʘ 

ʩʧʨʠʯʠʥʝʥʽ ʥʠʤ ʨʦʟʚʠʪʦʢ ʽ ʫʩʢʣʘʜʥʝʥʥʷ ʨʠʥʢʦʚʠʭ ʪʘ ʽʥʩʪʠʪʫʮʽʡʥʠʭ ʚʽʜʥʦʩʠʥ, ʱʦ 

ʩʧʦʥʫʢʘʣʦ ʝʢʦʥʦʤʽʯʥʠʭ ʩʫʙ'ʻʢʪʽʚ ʚʠʤʘʛʘʪʠ ʚʽʜ ʛʨʦʰʦʚʦʛʦ ʥʦʩʽʷ ʜʝʜʘʣʽ ʥʦʚʠʭ 

ʷʢʽʩʥʠʭ ʚʣʘʩʪʠʚʦʩʪʝʡ. ɺ ʍʍɯ ʩʪʦʣʽʪʪʽ ʚʞʝ ʽʩʥʫʻ ʧʦʥʷʪʪʷ çʮʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘè. ʑʦ 

ʚʦʥʘ ʩʦʙʦʶ ʧʨʝʜʩʪʘʚʣʷʻ ʪʘ ʷʢʽ ʩʫʯʘʩʥʫ ʬʦʨʤʠ ʛʨʦʰʝʡ ʚ ʫʤʦʚʘʭ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ 

ʝʢʦʥʦʤʽʢʠ? 

ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ð ʮʝ ʪʠʧ ʝʢʦʥʦʤʽʢʠ, ʜʝ ʢʣʶʯʦʚʠʤʠ ʬʘʢʪʦʨʘʤʠ 

(ʟʘʩʦʙʘʤʠ) ʚʠʨʦʙʥʠʮʪʚʘ ʻ ʮʠʬʨʦʚʽ ʜʘʥʽ: ʯʠʩʣʦʚʽ, ʪʝʢʩʪʦʚʽ ʪʦʱʦ. ɰʭ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʷʢ ʨʝʩʫʨʩʫ ʜʘʻ ʟʤʦʛʫ ʽʩʪʦʪʥʦ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ, ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ, ʮʽʥʥʽʩʪʴ 

ʧʦʩʣʫʛ ʪʘ ʪʦʚʘʨʽʚ, ʧʦʙʫʜʫʚʘʪʠ ʮʠʬʨʦʚʝ ʩʫʩʧʽʣʴʩʪʚʦ. ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ʦʭʦʧʣʶʻ 

ʙʽʟʥʝʩ ʫ ʚʩʽʭ ʛʘʣʫʟʷʭ ʝʢʦʥʦʤʽʯʥʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʪʦʙʪʦ ʥʝ ʪʽʣʴʢʠ ʚ ʩʝʢʪʦʨʽ ʽʥʬʦʨʤʘʮʽʾ 

ʪʘ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡ, ʘ ʡ ʫ ʙʘʟʦʚʠʭ ʛʘʣʫʟʷʭ ʧʨʦʤʠʩʣʦʚʦʩʪʽ, ʚ ʩʽʣʴʩʴʢʦʤʫ 

ʛʦʩʧʦʜʘʨʩʪʚʽ, ʙʫʜʽʚʥʠʮʪʚʽ ʪʦʱʦ. ʎʠʬʨʦʚʽʟʘʮʽʷ ð ʮʝ ʦʜʠʥ ʽʟ ʛʦʣʦʚʥʠʭ ʬʘʢʪʦʨʽʚ 

ʟʨʦʩʪʘʥʥʷ ʩʚʽʪʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʚ ʥʘʡʙʣʠʞʯʽ 5ï10 ʨʦʢʽʚ. ʂʨʽʤ ʧʨʷʤʦʛʦ ʧʽʜʚʠʱʝʥʥʷ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ, ʷʢʝ ʦʪʨʠʤʫʶʪʴ ʢʦʤʧʘʥʽʾ ʚʽʜ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʻ ʣʘʥʮʶʛ 

ʥʝʧʨʷʤʠʭ ʧʝʨʝʚʘʛ ʮʠʬʨʦʚʽʟʘʮʽʾ, ʷʢ-ʦʪ ʝʢʦʥʦʤʽʷ ʯʘʩʫ, ʩʪʚʦʨʝʥʥʷ ʥʦʚʦʛʦ ʧʦʧʠʪʫ ʥʘ 

ʥʦʚʽ ʪʦʚʘʨʠ ʡ ʧʦʩʣʫʛʠ, ʥʦʚʘ ʷʢʽʩʪʴ ʪʘ ʮʽʥʥʽʩʪʴ ʪʦʱʦ. ʎʠʬʨʦʚʽʟʘʮʽʷ ʩʪʘʥʝ ʛʦʣʦʚʥʠʤ 

ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʦʾ ʮʽʣʽ ʋʢʨʘʾʥʠ ð ʟʙʽʣʴʰʠʪʴʩʷ  ɺɺʇ ʫ 8 

ʨʘʟʽʚ, ʜʦ 1 ʪʨʣʥ ʜʦʣʘʨʽʚ ʫ 2030, ʪʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʦʙʨʦʙʫʪʫ, ʢʦʤʬʦʨʪʫ ʪʘ ʷʢʦʩʪʽ 

ʞʠʪʪʷ ʫʢʨʘʾʥʮʽʚ ʥʘ ʨʽʚʥʽ, ʚʠʱʦʤʫ ʟʘ ʩʝʨʝʜʥʽʡ ʧʦʢʘʟʥʠʢ ʫ ɭʚʨʦʧʽ.ʄʽʩʽʷ ʨʦʟʚʠʪʢʫ 

ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʚ ʋʢʨʘʾʥʽ: ʟʜʽʡʩʥʠʪʠ ʪʝʭʥʦʣʦʛʽʯʥʠʡ ʩʪʨʠʙʦʢ ʫʢʨʘʾʥʩʴʢʦʾ 

ʝʢʦʥʦʤʽʢʠ. ʇʝʨʝʡʪʠ ʚʽʜ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʦ ʩʪʚʦʨʝʥʥʷ ʨʝʩʫʨʩʽʚ; ʽʩʪʦʪʥʦ ʧʽʜʚʠʱʠʪʠ 

https://bank.gov.ua/ua/news/all/maybutnye-tsifrovih-valyut--u-fokusi-uvagi-svitovih-tsentralnih-bankiv
https://bank.gov.ua/ua/news/all/maybutnye-tsifrovih-valyut--u-fokusi-uvagi-svitovih-tsentralnih-bankiv
https://bank.gov.ua/admin_uploads/article/Analitichna_zapiska_E-grivnya.pdf?v=4
https://zakon.rada.gov.ua/laws/show/1353-2020-%D1%80#Text
https://www.bis.org/
https://diia.gov.ua/
https://bank.gov.ua/
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ʢʦʥʢʫʨʝʥʪʦʟʜʘʪʥʽʩʪʴ ʫʢʨʘʾʥʩʴʢʦʾ ʝʢʦʥʦʤʽʢʠ ʥʘ ʛʣʦʙʘʣʴʥʠʭ ʨʠʥʢʘʭ; ʩʪʚʦʨʠʪʠ 

ʫʤʦʚʠ ʜʣʷ 10-ʢʨʘʪʥʦʛʦ ʟʙʽʣʴʰʝʥʥʷ ʝʢʦʥʦʤʽʢʠ ʟʘ ʧʦʜʘʣʴʰʽ 10 ʨʦʢʽʚ;ʩʪʚʦʨʠʪʠ ʥʦʚʽ 

ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʙʽʟʥʝʩʫ ʪʘ ʛʨʦʤʘʜʷʥ. 

ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ. ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ - 

ʦʜʠʥʠʮʷ ʚʘʨʪʦʩʪʽ, ʷʢʽ ʟʙʝʨʽʛʘʶʪʴʩʷ ʥʘ ʝʣʝʢʪʨʦʥʥʦʤʫ ʧʨʠʩʪʨʦʾ, ʧʨʠʡʤʘʶʪʴʩʷ ʷʢ 

ʟʘʩʽʙ ʧʣʘʪʝʞʫ ʽʥʰʠʤʠ ʦʩʦʙʘʤʠ, ʥʽʞ ʦʩʦʙʘ, ʷʢʘ ʾʭ ʚʠʧʫʩʢʘʻ, ʽ ʻ ʛʨʦʰʦʚʠʤ 

ʟʦʙʦʚ'ʷʟʘʥʥʷʤ ʮʽʻʾ ʦʩʦʙʠ, ʱʦ ʚʠʢʦʥʫʻʪʴʩʷ ʚ ʛʦʪʽʚʢʦʚʽʡ ʘʙʦ ʙʝʟʛʦʪʽʚʢʦʚʽʡ ʬʦʨʤʽ. ʗʢ 

ʽ ʨʘʥʽʰʝ, ʝʤʽʪʝʥʪʦʤ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʋʢʨʘʾʥʽ ʤʦʞʝ ʙʫʪʠ ʣʠʰʝ ʙʘʥʢ. 

ɺʦʜʥʦʯʘʩ ʥʝʙʘʥʢʽʚʩʴʢʽ ʬʽʥʘʥʩʦʚʽ ʫʩʪʘʥʦʚʠ ʪʘ ʽʥʰʽ ʢʦʤʝʨʮʽʡʥʽ ʢʦʤʧʘʥʽʾ ʤʦʞʫʪʴ 

ʙʫʪʠ ʘʛʝʥʪʘʤʠ ʪʘ ʥʘʜʘʚʘʪʠ ʧʦʩʣʫʛʠ ʟ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʽʟ 

ʧʦʧʦʚʥʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʘʤʘʥʮʽʚ ʽ ʟʜʽʡʩʥʝʥʥʷ ʨʦʟʨʘʭʫʥʢʽʚ. 

ʑʦ ʥʝ ʚʚʘʞʘʻʪʴʩʷ ʥʘ ʜʘʥʠʡ ʤʦʤʝʥʪ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ: ʪʨʘʥʟʘʢʮʽʾ 

ʽʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛʫ ʟʽ ʟʚʠʯʘʡʥʠʤʠ ʨʘʭʫʥʢʘʤʠ ʪʘ ʢʦʰʪʘʤʠ ʚ ʟʚʠʯʘʡʥʠʭ ʜʝʨʞʘʚʥʠʭ 

ʚʘʣʶʪʘʭ; ʟʚʠʯʘʡʥʽ ʛʨʦʰʦʚʽ ʧʝʨʝʢʘʟʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʽʥʪʝʨʥʝʪ-ʧʦʨʪʘʣʽʚ (ʟ ʪʦʯʢʠ ʟʦʨʫ 

ʨʝʛʫʣʷʪʦʨʘ - ʮʝ ʬʦʨʤʠ ʟʚʠʯʘʡʥʦʛʦ ʧʣʘʪʝʞʫ ʟʽ ʟʚʠʯʘʡʥʦʶ ʚʘʣʶʪʦʶ);ʚʽʨʪʫʘʣʴʥʽ 

ʣʦʢʘʣʴʥʽ ʚʘʣʶʪʠ, ʱʦ ʜʽʶʪʴ ʚʩʝʨʝʜʠʥʽ ʦʢʨʝʤʠʭ ʽʥʪʝʨʥʝʪ-ʧʦʨʪʘʣʽʚ (ʮʝ ʧʩʝʚʜʦ-

ʤʦʥʝʪʘʨʥʘ ʬʦʨʤʘ ʧʨʠʚʘʪʥʦʛʦ ʦʙʤʽʥʫ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʩʧʦʩʦʙʫ ʾʭ ʧʨʠʜʙʘʥʥʷ ʽ 

ʧʦʛʘʰʝʥʥʷ) 

ɿ ʪʦʯʢʠ ʟʦʨʫ ʨʽʚʥʷ ʝʤʽʪʝʥʪʘ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʙʫʚʘʶʪʴ ʬʽʜʫʮʽʘʨʥʽ, ʚʦʥʠ ʞ 

ʬʽʘʪʥʽ (fiat money) - ʚʢʣʶʯʝʥʽ ʚ ʜʝʨʞʘʚʥʫ ʬʽʥʘʥʩʦʚʫ ʩʠʩʪʝʤʫ ʥʘ ʧʨʘʚʘʭ ʦʢʨʝʤʦʾ 

ʧʣʘʪʽʞʥʦʾ ʧʽʜʩʠʩʪʝʤʠ ʽ ʥʦʤʽʥʦʚʘʥʽ ʟʘʚʞʜʠ ʚ ʥʘʮʽʦʥʘʣʴʥʽʡ ʚʘʣʶʪʽ ʪʽʻʾ ʯʠ ʽʥʰʦʾ 

ʢʨʘʾʥʠ. ɸ ʤʦʞʫʪʴ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʷʚʣʷʪʠ ʩʦʙʦʶ ʽ ʦʢʨʝʤʫ ʧʨʠʚʘʪʥʫ ʚʘʣʶʪʫ 

(private currency), ʚʠʟʥʘʥʫ ʚ ʮʽʡ ʷʢʦʩʪʽ ʜʝʨʞʘʚʦʶ, ʘʣʝ ʚʦʥʠ ʧʦʪʨʝʙʶʪʴ ʦʙʤʽʥʫ ʥʘ 

ʚʘʣʶʪʫ ʜʝʨʞʘʚʥʫ.ʇʨʠʢʣʘʜ, WebMoney ʚ ɭʚʨʦʧʽ ʽ ɸʤʝʨʠʮʽ, QIWI, EasyPay 

(ɹʽʣʦʨʫʩʴ) - ʤʝʨʝʞʝʚʽ ʧʨʠʚʘʪʥʽ ʚʘʣʶʪʠ (network-based private currency);PayPal, 

GlobalMoney - ʤʝʨʝʞʝʚʽ ʬʽʘʪʥʽ ʛʨʦʰʽ (network-based fiat money);ɽʣʝʢʪʨʦʥʥʽ 

ʩʢʘʨʙʥʠʯʢʠ ʥʘ ʢʘʨʪʘʭ Visa, MasterCard, ʅʉʄɽʇ - ʢʘʨʪʢʦʚʽ ʬʽʘʪʥʽ ʛʨʦʰʽ (ʉard-

based fiat money). 

ʅʘ ʩʴʦʛʦʜʥʽ ʥʘʡʽʥʥʦʚʘʮʽʡʥʰʦʶ ʻ ʢʨʠʧʪʦʚʘʣʶʪʘ ʪʠʧʫ Bitcoin ʢʦʨʠʩʪʫʚʘʯʽ ʽ 

ʪʚʦʨʮʽ ʩʝʨʚʽʩʽʚ ʚʚʘʞʘʶʪʴ ʚʠʜʦʤ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ. ʆʜʥʘʢ ʧʦʢʠ ʱʦ ʙʽʣʴʰʽʩʪʴ 

ʟʘʢʦʥʦʜʘʚʯʠʭ ʙʘʟ ʩʚʽʪʫ ʚʚʘʞʘʪʴ, ʱʦ ʢʨʠʧʪʦʚʘʣʶʪʘ  ʮʝ ʧʩʝʚʜʦ-ʤʦʥʝʪʘʨʥʘ 

ʚʽʨʪʫʘʣʴʥʘ ʚʘʣʶʪʘ ʜʣʷ ʧʨʠʚʘʪʥʦʛʦ ʦʙʤʽʥʫ. ɺ ʋʢʨʘʾʥʽ ʻ ʜʦʩʪʘʪʥʴʦ ʪʦʨʛʦʚʠʭ ʪʦʯʦʢ, 

ʨʝʩʪʦʨʘʥʽʚ, ʢʘʬʝ ʡ ʽʥʰʠʭ ʟʘʢʣʘʜʽʚ, ʷʢʽ ʧʨʠʡʤʘʶʪʴ ʜʦ ʦʧʣʘʪʠ ʪʽ ʞ ʩʘʤʽ ʙʽʪʢʦʡʥʠ. 

ʇʦʩʪʫʧʦʚʦ ʡ ʽʥʰʽ ʢʨʠʧʪʦʚʘʣʶʪʠ ʚ ʮʽʡ ʩʬʝʨʽ ʦʪʨʠʤʫʶʪʴ ʟʘʩʪʦʩʫʚʘʥʥʷ, ʨʦʟʧʦʚʽʜʘʻ 

ʝʢʩʧʝʨʪ. ʗʢʱʦ ʭʪʦʩʴ ʭʦʯʝ ʚʠʪʨʘʪʠʪʠ ʩʚʦʶ ʢʨʠʧʪʦʚʘʣʶʪʫ, ʪʦ ʚ ʽʥʪʝʨʥʝʪʽ ʤʦʞʥʘ 

ʟʥʘʡʪʠ ʧʝʨʝʣʽʢ ʤʽʩʮʴ, ʷʢʽ ʾʾ ʧʨʠʡʤʘʶʪʴ. ʅʘ ʩʴʦʛʦʜʥʽ ʙʽʪʢʦʡʥ ʢʦʰʪʫʻ ʙʣʠʟʴʢʦ 4-ʭ 

ʪʠʩʷʯ ʜʦʣʘʨʽʚ ʟʘ 1 ʚʽʨʪʫʘʣʴʥʫ ʤʦʥʝʪʫ. ɸ ʮʽʥʘ ʬʦʨʤʫʻʪʴʩʷ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʧʦʧʠʪʫ. 

ɹʽʪʢʦʡʥ ʬʫʥʢʮʽʦʥʫʻ ʙʝʟ ʚʩʷʢʦʛʦ ʢʦʥʪʨʦʣʶʶʯʦʛʦ ʦʨʛʘʥʫ ʯʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ; 

ʦʙʨʦʙʢʘ ʪʨʘʥʟʘʢʮʽʡ ʟʜʽʡʩʥʶʻʪʴʩʷ ʢʦʣʝʢʪʠʚʥʦ ʫʯʘʩʥʠʢʘʤʠ ʤʝʨʝʞʽ, ʜʦʟʚʦʣʷʻ 

ʧʨʦʚʦʜʠʪʠ ʣʶʙʽ ʦʧʝʨʘʮʽʾ ʘʥʦʥʽʤʥʦ, ʙʝʟ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʢʦʨʠʩʪʫʚʘʯʘ. 

ʅʘʡʧʨʦʛʨʝʩʠʚʥʽʰʘ ʚ ʮʴʦʤʫ ʧʣʘʥʽ ʗʧʦʥʽʷ, ʷʢʘ ʫ ʢʚʽʪʥʽ ʚʠʟʥʘʣʘ ʙʽʪʢʦʡʥ 

ʣʝʛʘʣʴʥʠʤ ʧʣʘʪʽʞʥʠʤ ʟʘʩʦʙʦʤ ʥʘ ʨʽʚʥʽ ʽʟ ʻʥʦʶ. ɺ ʽʥʰʠʭ ʢʨʘʾʥʘʭ ʚʽʥ ʚʠʟʥʘʥʠʡ 

ʬʽʥʘʥʩʦʚʠʤ ʘʙʦ ʚʽʨʪʫʘʣʴʥʠʤ ʘʢʪʠʚʦʤ, ʷʢʠʡ ʯʘʩʪʦ ʥʝ ʦʧʦʜʘʪʢʦʚʫʻʪʴʩʷ. ɺ ʨʽʟʥʠʭ 

ʢʨʘʾʥʘʭ ʜʦ ʮʴʦʛʦ ʨʽʟʥʽ ʧʽʜʭʦʜʠ, ʙʽʣʴʰʝ ʧʦʢʠ ʚʠʚʯʘʶʪʴ, ʙʦ ʮʝʡ ʨʠʥʦʢ ʱʝ ʟʦʚʩʽʤ 

ʤʦʣʦʜʠʡ ʫ ʧʦʨʽʚʥʷʥʥʽ ʽʟ ʬʦʥʜʦʚʠʤ ʨʠʥʢʦʤ. 
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ʈʦʟʚʠʪʦʢ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʪʘ ʚʽʨʪʫʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ ʩʧʨʠʯʠʥʠʚ 

ʧʦʷʚʫ ʥʦʚʠʭ ʬʦʨʤ ʛʨʦʰʝʡ, ʘʣʝ ʧʽʜ ʟʥʘʢʦʤ ʧʠʪʘʥʥʷ ʟʘʣʠʰʘʻʪʴʩʷ ʡʤʦʚʽʨʥʽʩʪʴ ʾʭ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ. ʇʨʠʢʣʘʜʦʤ ʮʴʦʛʦ ʻ ʚʽʨʪʫʘʣʴʥʘ ʚʘʣʶʪʘ ï ʬʽʥʘʥʩʦʚʘ ʽʥʥʦʚʘʮʽʷ ʟ 

ʚʠʩʦʢʠʤ ʩʪʫʧʝʥʝʤ ʥʦʚʠʟʥʠ, ʱʦ ʚ ʧʝʨʩʧʝʢʪʠʚʽ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʨʘʜʠʢʘʣʴʥʠʭ 

ʟʤʽʥ ʫ ʩʬʝʨʽ ʛʨʦʰʦʚʠʭ ʚʽʜʥʦʩʠʥ. 
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ʇʘʨʭʦʤʝʥʢʦ ɼ.ɺ 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 2 ʢʫʨʩ 

ʂʠʾʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʪʦʨʛʦʚʝʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ  

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʩʪʘʨʰʠʡ ʚʠʢʣʘʜʘʯ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ  

ʂʘʣʠʪʘ ʆ.ɺ 

 

ʇɽʈʉʇɽʂʊʀɺʀ ɺʀʂʆʈʀʉʊɸʅʅʗ ɽʃɽʂʊʈʆʅʅʀʍ ɻʈʆʐɽʁ ɺ ʋʂʈɸɰʅɯ 

 

ɻʨʦʰʽ ʚ ʩʫʯʘʩʥʽʡ ʝʢʦʥʦʤʽʮʽ ʚʽʜʽʛʨʘʶʪʴ ʚʘʞʣʠʚʝ ʟʥʘʯʝʥʥʷ. ɺʦʥʠ ʟʘʙʝʟʧʝʯʫʶʪʴ 

ʧʨʦʚʝʜʝʥʥʷ ʧʣʘʪʝʞʽʚ, ʩʣʫʞʘʪʴ ʜʣʷ ʟʙʝʨʝʞʝʥʥʷ ʚʘʨʪʦʩʪʽ ʪʘ ʬʫʥʢʮʽʦʥʫʶʪʴ ʷʢ 

ʦʜʠʥʠʮʷ ʨʦʟʨʘʭʫʥʢʽʚ.  

ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʻ ʥʦʚʠʤ ʪʘ ʜʦʩʠʪʴ ʧʦʧʫʣʷʨʥʠʤ  ʧʣʘʪʽʞʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʚ 

ʩʚʽʪʽ, ʷʢʠʡ ʱʝ ʥʝ ʥʘʙʫʚ ʰʠʨʦʢʦʛʦ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ. ʑʝ ʥʝ ʪʘʢ ʜʘʚʥʦ ʤʘʣʦ ʭʪʦ 

ʚʟʘʛʘʣʽ ʟʥʘʚ ʧʨʦ ʾʭ ʽʩʥʫʚʘʥʥʷ, ʦʜʥʘʢ ʟ ʢʦʞʥʠʤ ʨʦʢʦʤ ʚʦʥʠ ʥʘʙʫʚʘʶʪʴ ʫʩʝ ʙʽʣʴʰʦʛʦ 

ʧʦʰʠʨʝʥʥʷ. ʎʝ ʩʪʦʩʫʻʪʴʩʷ ʥʝ ʣʠʰʝ ʧʨʦʚʽʜʥʠʭ ʨʦʟʚʠʥʫʪʠʭ ʢʨʘʾʥ, ʘ ʡ ʋʢʨʘʾʥʠ.  

ʇʦʷʚʘ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʫ ʛʨʦʰʦʚʦʤʫ ʦʙʽʛʫ ʚʠʢʣʠʢʘʣʘ ʨʷʜ ʜʠʩʢʫʩʽʡ ʱʦʜʦ 

ʧʝʨʝʚʘʛ ʪʘ ʥʝʜʦʣʽʢʽʚ ʥʦʚʦʾ ʬʦʨʤʠ ʨʦʟʨʘʭʫʥʢʽʚ. ʅʘ ʥʘʰ ʧʦʛʣʷʜ, ʙʘʥʢ ʙʫʜʝ ʤʘʪʠ ʨʷʜ 

ʧʝʨʝʚʘʛ ʫ ʚʠʢʦʨʠʩʪʘʥʥʽ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʩʝʨʝʜ ʷʢʠʭ ʩʣʽʜ ʚʠʜʽʣʠʪʠ: 

- ʦʪʨʠʤʘʥʥʷ ʚʽʜʩʦʪʢʽʚ ʟʘ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ; 

- ʦʪʨʠʤʘʥʥʷ ʥʘ ʜʝʧʦʥʝʥʪ ʨʝʘʣʴʥʽ ʙʝʟʛʦʪʽʚʢʦʚʽ ʘʙʦ ʛʦʪʽʚʢʦʚʽ ʛʨʦʰʽ, ʷʢʽ 
ʟʘʙʝʟʧʝʯʫʶʪʴ ʝʤʽʩʽʶ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʧʣʘʪʝʞʽʚ ʜʦʧʦʤʘʛʘʻ ʧʨʠʩʢʦʨʝʥʥʶ ʝʢʦʥʦʤʽʯʥʦʛʦ 

ʨʦʟʚʠʪʢʫ ʢʨʘʾʥʠ :  

- ʧʦ-ʧʝʨʰʝ, ʨʦʟʚʠʪʦʢ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʧʦʟʠʪʠʚʥʦ ʚʧʣʠʚʘʻ ʥʘ ʬʽʥʘʥʩʦʚʫ 

ʩʠʩʪʝʤʫ ʪʘ ʤʦʥʝʪʠʟʘʮʽʶ ʝʢʦʥʦʤʽʢʠ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʝʞʽʚ ʩʧʨʠʷʻ 

ʟʘʣʫʯʝʥʥʶ ʢʦʰʪʽʚ ʥʘʩʝʣʝʥʥʷ ʪʘ ʢʦʤʧʘʥʽʡ ʫ ʙʘʥʢʽʚʩʴʢʫ ʩʠʩʪʝʤʫ ʽ ʟʤʝʥʰʫʻ ʦʙʽʛ 

ʛʦʪʽʚʢʠ.  

- ʧʦ-ʜʨʫʛʝ, ʮʝ ʩʢʦʨʦʪʠʪʴ ʦʧʝʨʘʮʽʡʥʽ ʚʠʪʨʘʪʠ ʝʢʦʥʦʤʽʢʠ ʪʘ ʜʝʨʞʘʚʠ ʚ ʮʽʣʦʤʫ.  

https://cutt.ly/VxvDU2n
https://bank.gov.ua/
https://cutt.ly/Qx03q4X
https://cutt.ly/Kx03ZSA
https://cutt.ly/9x037TD
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- ʧʦ-ʪʨʝʪʻ, ʝʣʝʢʪʨʦʥʥʽ ʧʣʘʪʝʞʽ ʤʘʶʪʴ ʚʝʣʠʢʝ ʟʥʘʯʝʥʥʷ ʜʣʷ ʨʦʟʚʠʪʢʫ ʪʫʨʠʟʤʫ 
ʪʘ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ. ʆʩʢʽʣʴʢʠ ʮʝ ʜʦʧʦʤʦʛʣʦ ʟʤʝʥʰʠʪʠ ʨʠʟʠʢʠ ʽʟ 

ʧʝʨʝʚʝʟʝʥʥʷʤ ʚʝʣʠʢʠʭ ʩʫʤ ʛʨʦʰʝʡ. 

- ʧʦ-ʯʝʪʚʝʨʪʝ, ʟʙʽʣʴʰʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʝʞʽʚ ʤʦʞʝ ʩʫʪʪʻʚʦ ʟʤʝʥʰʠʪʠ 

ʪʽʥʴʦʚʫ ʝʢʦʥʦʤʽʢʫ. [1] 

ɼʦʩʣʽʜʞʝʥʥʷ ʛʦʚʦʨʷʪʴ ʧʨʦ ʪʝ, ʱʦ ʚ ʋʢʨʘʾʥʽ ʩʪʨʽʤʢʦ ʟʨʦʩʪʘʻ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʘʣʝ ʜʦ ʨʽʚʥʷ ʻʚʨʦʧʝʡʩʴʢʠʭ ʢʨʘʾʥ ʱʝ ʜʘʣʝʢʦ. ʎʝ ʧʦʚôʷʟʘʥʦ ʟ 

ʪʠʤ, ʱʦ ʚ ʋʢʨʘʾʥʽ ʥʝʤʘʻ ʥʘʣʝʞʥʦʛʦ ʧʨʘʚʦʚʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʱʦʜʦ ʣʝʛʘʣʽʟʘʮʽʾ 

ʪʘʢʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʩʠʩʪʝʤ. ʇʝʨʩʧʝʢʪʠʚʘ ʨʦʟʚʠʪʢʫ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʋʢʨʘʾʥʽ ʻ 

ʩʢʣʘʜʥʦʶ ʩʧʨʘʚʦʶ, ʦʩʢʽʣʴʢʠ ʮʝʡ ʟʘʩʽʙ ʧʣʘʪʝʞʫ ʩʴʦʛʦʜʥʽ ʱʝ ʥʝ ʤʘʻ ʧʨʘʚʦʚʦʛʦ 

ʧʽʜˇʨʫʥʪʷ ʜʣʷ ʩʚʦʛʦ ʽʩʥʫʚʘʥʥʷ ʪʘ ʧʦʚôʷʟʘʥʠʡ ʟ ʚʝʣʠʢʦʶ ʢʽʣʴʢʽʩʪʶ ʧʠʪʘʥʴ ʽʟ ʙʦʢʫ 

ʢʦʨʠʩʪʫʚʘʯʽʚ [2].  

ʆʩʥʦʚʥʠʤʠ ʧʝʨʝʚʘʛʘʤʠ ʟʘʩʪʦʩʫʚʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ  ʛʨʦʰʝʡ ʻ: 

- ʟʨʫʯʥʽʩʪʴ. ʅʘ ʙʘʛʘʪʦ ʧʨʦʩʪʽʰʝ ʥʦʩʠʪʠ ʜʝʢʽʣʴʢʘ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ, ʥʽʞ 
ʚʝʣʠʢʫ ʢʽʣʴʢʽʩʪʴ ʙʘʥʢʥʦʪ ʪʘ ʤʦʥʝʪ. 

- ʙʝʟʧʝʢʘ. ʋ ʨʘʟʽ ʚʪʨʘʪʠ ʯʠ ʢʨʘʜʽʞʢʠ ʝʣʝʢʪʨʦʥʥʠʭ ʧʨʠʩʪʨʦʾʚ ʾʭ ʚʣʘʩʥʠʢ ʤʦʞʝ 
ʟʙʝʨʝʛʪʠ ʛʨʦʰʦʚʽ ʢʦʰʪʠ, ʙʣʦʢʫʶʯʠ ʦʧʝʨʘʮʽʾ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʚʽʜʧʦʚʽʜʥʠʭ ʥʦʩʽʾʚ 

ʽʥʬʦʨʤʘʮʽʾ. 

- ʤʦʙʽʣʴʥʽʩʪʴ. ɼʝ ʙ ʥʝ ʧʝʨʝʙʫʚʘʣʘ ʦʩʦʙʘ, ʚʦʥʘ ʤʦʞʝ ʽʟ ʣʝʛʢʽʩʪʶ ʧʨʦʜʦʚʞʫʚʘʪʠ 
ʩʚʽʡ ʙʽʟʥʝʩ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʙʫʜʴ-ʷʢʽ ʝʣʝʢʪʨʦʥʥʽ ʟʘʩʦʙʠ. 

- ʦʧʝʨʘʪʠʚʥʽʩʪʴ. ʈʦʟʨʘʭʫʥʢʠ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ ʚʽʜʙʫʚʘʶʪʴʩʷ ʤʠʪʪʻʚʦ. 

- ʜʦʩʪʫʧʥʽʩʪʴ. ɼʣʷ ʢʦʨʠʩʪʫʚʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʤʠ ʧʦʩʣʫʛʘʤʠ ʧʦʪʨʽʙʝʥ ʙʘʥʢ ʯʠ 
ʙʘʥʢʦʤʘʪ, ʘ ʜʣʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʣʠʰʝ ɯʥʪʝʨʥʝʪ ʪʘ ʢʦʤʧôʶʪʝʨ. 

- ʘʥʦʥʽʤʥʽʩʪʴ. ʇʝʨʝʚʘʞʥʦ ʙʽʣʴʰʽʩʪʴ ʩʠʩʪʝʤ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʧʦʪʨʝʙʫʶʪʴ 
ʚʽʜ ʢʦʨʠʩʪʫʚʘʯʘ ʤʽʥʽʤʘʣʴʥʠʭ ʦʩʦʙʠʩʪʠʭ ʜʘʥʠʭ. [3] 

ʆʪʞʝ, ʥʥʘʩʣʽʜʢʘʤʠ ʧʦʰʠʨʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʤʦʞʫʪʴ ʩʪʘʪʠ: ʚʽʜʢʨʠʪʪʷ 

ʥʦʚʦʛʦ ʢʘʥʘʣʫ ʛʨʦʰʦʚʦʾ ʝʤʽʩʽʾ; ʢʦʥʢʫʨʝʥʮʽʷ ʤʽʞ ʝʣʝʢʪʨʦʥʥʠʤʠ ʽ ʧʘʧʝʨʦʚʠʤʠ 

ʛʨʦʰʠʤʘ; ʧʦʷʚʦʶ ʚʽʨʪʫʘʣʴʥʠʭ (ʮʠʬʨʦʚʠʭ) ʙʘʥʢʽʚ.  

ʊʘʢʠʤ ʯʠʥʦʤ, ʮʽʣʢʦʤ ʧʨʦʛʥʦʟʦʚʘʥʦ, ʱʦ ʚ ʥʘʡʙʣʠʞʯʦʤʫ ʤʘʡʙʫʪʥʴʦʤʫ 

ʝʣʝʢʪʨʦʥʥʽ ʟʘʩʦʙʠ ʨʦʟʨʘʭʫʥʢʽʚ, ʥʘ ʥʘʰ ʧʦʛʣʷʜ, ʟʤʦʞʫʪʴ ʧʦʚʥʽʩʪʶ ʚʠʪʽʩʥʠʪʠ ʟ 

ʨʠʥʢʫ ʪʨʘʜʠʮʽʡʥʽ ʛʦʪʽʚʢʦʚʽ ʢʦʰʪʠ ʪʘ ʙʘʥʢʽʚʩʴʢʽ ʢʘʨʪʠ, ʪʘʢ ʷʢ ʝʣʝʢʪʨʦʥʥʘ ʛʦʪʽʚʢʘ ʽ 

ʚʽʜʧʦʚʽʜʥʽ ʩʝʨʚʽʩʠ ʧʨʦʧʦʥʫʶʪʴ ʙʽʣʴʰ ʟʨʫʯʥʽ (ʰʚʠʜʢʽ, ʤʦʙʽʣʴʥʽ, ʬʫʥʢʮʽʦʥʘʣʴʥʽ) 

ʩʧʦʩʦʙʠ ʦʧʣʘʪʠ ʟʘ ʪʦʚʘʨʠ ʽ ʧʦʩʣʫʛʠ (ʧʨʠ ʧʦʢʫʧʮʽ ʽ ʧʨʠ ʧʨʦʜʘʞʫ). 
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ʚʠʢʦʨʠʩʪʘʥʥʷ ʚ ʋʢʨʘʾʥʽ. ɽʢʦʥʦʤʽʯʥʠʡ ʚʽʩʥʠʢ. 2017. ˉ4. ʉ. 39-51. URL: 
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ʇʦʣʝʞʘʡ ʅ.ʆ. 

çʄʘʨʢʝʪʠʥʛè, 5 ʢʫʨʩ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʣʦʛʽʩʪʠʢʠ ʪʘ ʢʦʤʝʨʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ 

ɿʠʤʙʘʣʝʚʩʴʢʘ ʖ.ɺ.  

 

ʅʆɺɸʎɯɰ ɼɽʇʆɿʀʊɸʈʅʆɰ ʇʆʃɯʊʀʂʀ ɹɸʅʂɯɺ ʋʂʈɸɰʅʀ 

 

ʅʘ ʩʴʦʛʦʜʥʽ ʬʽʟʠʯʥʠʤ ʦʩʦʙʘʤ ʜʫʞʝ ʟʨʫʯʥʦ ʦʪʨʠʤʫʚʘʪʠ ʧʨʠʙʫʪʦʢ, 

ʟʘʦʱʘʜʞʫʶʯʠ ʧʝʚʥʫ ʩʫʤʫ ʢʦʰʪʽʚ ʥʘ ʜʝʧʦʟʠʪ ʧʽʜ ʚʽʜʩʦʪʦʢ. ʎʝ ʦʙʫʤʦʚʣʶʻ 

ʧʦʩʪʫʧʦʚʝ ʟʙʽʣʴʰʝʥʥʷ ʧʦʧʠʪʫ ʥʘ ʪʘʢʽ ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ. 

ʏʝʨʝʟ ʧʘʥʜʝʤʽʶ COVID-19 ʦʙʩʷʛ ʩʚʽʪʦʚʦʛʦ ʨʠʥʢʫ ʜʝʧʦʟʠʪʽʚ ʟʤʝʥʰʠʚʩʷ. ʊʘʢ, 

ʫ ʉʐɸ ʙʘʥʢʠ ʙʫʣʠ ʚʠʤʫʰʝʥʽ ʟʥʠʟʠʪʠ ʚʽʜʩʦʪʢʠ ʜʝʧʦʟʠʪʥʠʭ ʩʪʘʚʦʢ ʥʘʮʽʦʥʘʣʴʥʦʾ 

ʚʘʣʶʪʠ ï ʚ ʩʝʨʝʜʥʴʦʤʫ ʟʥʘʯʝʥʥʷ ʥʘ IV  ʢʚʘʨʪʘʣ 2020 ʨʦʢʫ ʩʪʘʥʦʚʠʣʦ ʨʝʢʦʨʜʥʠʡ 

ʤʽʥʽʤʫʤʦʤ ï 0,136% [1]. ʇʨʦʪʷʛʦʤ 2019-2020 ʨ.ʨ. ʫ ʈʦʩʽʾ ʜʝʧʦʟʠʪʥʘ ʩʪʘʚʢʘ ʨʫʙʣʽʚ 

ʟʤʽʥʠʣʘʩʷ ʟ 7,53% ʽ ʩʢʣʘʣʘ 4,46%. ʋ ʣʶʪʦʤʫ 2021 ʨ. ʚʦʥʘ ʩʪʘʥʦʚʠʣʘ 4,47%. 

çʈʦʩʽʡʩʴʢʘ ʛʘʟʝʪʘè ʧʨʦʛʥʦʟʫʻ, ʱʦ ʩʪʘʚʢʠ ʧʦ ʙʘʥʢʽʚʩʴʢʠʤ ʜʝʧʦʟʠʪʘʤ ʙʫʜʫʪʴ 

ʟʨʦʩʪʘʪʠ ʧʦʚʽʣʴʥʦ [2].  

ɹʘʥʢʠ, ʱʦ ʬʫʥʢʮʽʦʥʫʶʪʴ ʥʘ ʪʝʨʠʪʦʨʽʾ ʋʢʨʘʾʥʠ, ʟʥʠʟʠʣʠ ʚʽʜʩʦʪʢʠ ʜʝʧʦʟʠʪʥʠʭ 

ʩʪʘʚʦʢ: ʚ ʛʨʠʚʥʷʭ ï ʚ ʩʝʨʝʜʥʴʦʤʫ ʜʦ 10%; ʘ ʚ ʽʥʦʟʝʤʥʠʭ ʚʘʣʶʪʘʭ ʧʨʘʢʪʠʯʥʦ 

ʥʘʙʣʠʟʠʣʠʩʷ ʜʦ ʥʫʣʷ ʽ ʩʪʘʥʦʚʣʷʪʴ 0,01%. ʇʨʦʪʷʛʦʤ 2020 ʨ. ʜʝʧʦʟʠʪʥʘ ʩʪʘʚʢʘ 

ʛʨʠʚʥʽ ʩʫʤʘʨʥʦ ʟʥʠʟʠʣʘʩʷ ʟ 13,5% ʜʦ ʨʝʢʦʨʜʥʠʭ 6%, ʪʦʙʪʦ ʟʤʝʥʰʠʣʘʩʷ ʫ 4 ʨʘʟʠ 

[3]. ɽʢʩʧʝʨʪʠ Banker.ua ʚʚʘʞʘʶʪʴ, ʱʦ, ʥʘʚʽʪʴ ʷʢʱʦ ʡ ʚʽʜʙʫʚʘʻʪʴʩʷ ʟʥʠʞʝʥʥʷ 

ʜʝʧʦʟʠʪʥʠʭ ʚʽʜʩʦʪʢʦʚʠʭ ʩʪʘʚʦʢ ʟʘ ʚʩʽʤʘ ʚʘʣʶʪʘʤʠ, ʚʩʝ ʦʜʥʦ ʪʝʤʧʠ ʟʨʦʩʪʘʥʥʷ 

ʯʘʩʪʦʢ ʚʢʣʘʜʽʚ ʙʫʜʫʪʴ ʩʪʨʽʤʢʠʤʠ [4]. 

ɺ ʋʢʨʘʾʥʽ ʧʦʜʘʣʴʰʠʡ ʨʦʟʚʠʪʦʢ ʚʽʜʩʦʪʢʦʚʠʭ ʩʪʘʚʦʢ ʧʦ ʜʝʧʦʟʠʪʘʤ ʫ ʙʘʥʢʘʭ 

ʙʫʜʝ ʟʘʣʝʞʘʪʠ ʚʽʜ ʝʢʦʥʦʤʽʯʥʦʾ ʩʠʪʫʘʮʽʾ, ʷʢʘ ʩʢʣʘʜʝʪʴʩʷ. ʗʢʱʦ ʧʨʦʪʷʛʦʤ 2021 ʨ. 

ʚʦʥʘ ʩʪʘʙʽʣʽʟʫʻʪʴʩʷ, ʪʦʜʽ ʦʙʣʽʢʦʚʘ ʩʪʘʚʢʘ ʅɹʋ (ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ) 

ʤʦʞʝ ʘʙʦ ʟʘʣʠʰʠʪʠʩʷ ʥʘ ʽʩʥʫʶʯʦʤʫ ʨʽʚʥʽ, ʘʙʦ ʟʤʝʥʰʠʪʴʩʷ ʽ ʩʬʦʨʤʫʶʪʴʩʷ ʥʦʚʽʪʥʽ 

ʧʨʦʧʦʟʠʮʽʾ ʧʦ ʜʝʧʦʟʠʪʥʠʤ ʚʽʜʩʦʪʢʦʚʠʤ ʩʪʘʚʢʘʤ. ʋ ʜʘʥʦʤʫ ʚʠʧʘʜʢʫ ʮʽʢʘʚʽʰʠʤʠ 

ʩʪʘʥʫʪʴ ʘʣʴʪʝʨʥʘʪʠʚʥʽ ʫʤʦʚʠ ʽʥʚʝʩʪʫʚʘʥʥʷ ï ʦʙʣʽʛʘʮʽʾ ʚʥʫʪʨʽʰʥʽʭ ʜʝʨʞʘʚʥʠʭ 

ʧʦʟʠʢ ʋʢʨʘʾʥʠ (ʆɺɼʇ), ʪʦʨʛʽʚʣʷ ʘʢʮʽʷʤʠ ʥʘ ʬʦʥʜʦʚʠʭ ʙʽʨʞʘʭ ʪʦʱʦ. ʋ ʨʘʟʽ 

ʟʤʽʱʝʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʩʠʪʫʘʮʽʾ ʚ ʛʽʨʰʫ ʩʪʦʨʦʥʫ, ʪʦʜʽ ʤʦʞʥʘ ʦʯʽʢʫʚʘʪʠ ʧʦʚʝʨʥʝʥʥʷ 

ʜʦ ʚʠʩʦʢʠʭ ʩʪʘʚʦʢ ʧʦ ʜʝʧʦʟʠʪʘʤ, ʱʦ ʙʫʣʠ ʚ ʋʢʨʘʾʥʽ ʫ ʧʦʧʝʨʝʜʥʽʭ ʨʦʢʘʭ. 

ʈʦʟʧʦʨʷʜʞʝʥʥʷʤ ʅɹʋ ˉ158 ʚʽʜ 24.12.2019 ʨ., ʷʢʝ ʥʘʙʫʣʦ ʯʠʥʥʦʩʪʽ 

03.02.2020 ʨ., ʚ ʋʢʨʘʾʥʽ ʙʫʣʦ ʚʩʪʘʥʦʚʣʝʥʦ NSFR ï ʧʦʢʘʟʥʠʢ ʯʠʩʪʦʛʦ ʩʪʘʙʽʣʴʥʦʛʦ 

ʬʽʥʘʥʩʫʚʘʥʥʷ, ʱʦ ʧʨʠʟʥʘʯʝʥʠʡ ʚʨʽʚʥʦʚʘʞʠʪʠ ʘʢʪʠʚʠ ʪʘ ʧʘʩʠʚʠ ʟʛʽʜʥʦ ʟ ʪʝʨʤʽʥʘʤʠ 

ʧʦʛʘʰʝʥʥʷ. NSFR ʚʩʪʘʥʦʚʣʶʻ ʥʘʡʥʠʞʯʠʡ ʩʪʫʧʽʥʴ ʣʽʢʚʽʜʥʦʩʪʽ ʙʘʥʢʫ ʚ ʨʽʟʥʠʭ 

ʚʘʣʶʪʘʭ ʥʘ ʧʝʚʥʠʡ ʤʦʤʝʥʪ ʯʘʩʫ. ʆʩʥʦʚʥʝ ʟʘʚʜʘʥʥʷ NSFR ʧʦʣʷʛʘʻ ʫ ʟʤʝʥʰʝʥʥʽ 

ʦʩʥʦʚʥʠʭ ʨʠʟʠʢʽʚ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʝʢʦʥʦʤʽʯʥʦʾ ʩʪʽʡʢʦʩʪʽ, ʱʦ ʧʦʚ'ʷʟʘʥʦ ʟ 

ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʦʶ ʟʘʮʽʢʘʚʣʝʥʽʩʪʶ ʙʘʥʢʽʚ ʫ ʜʝʧʦʟʠʪʘʭ. ɺʚʘʞʘʻʪʴʩʷ, ʱʦ NSFR 

ʩʧʨʠʷʪʠʤʝ ʝʬʝʢʪʠʚʥʽʰʦʤʫ ʧʦʜʦʣʘʥʥʶ ʛʣʦʙʘʣʴʥʦʾ ʬʽʥʘʥʩʦʚʦʾ ʢʨʠʟʠ, ʱʦ ʤʘʻ ʤʽʩʮʝ 

ʟʘʨʘʟ ʯʝʨʝʟ ʧʘʥʜʝʤʽʶ COVID-19. 

ɿ ʧʦʯʘʪʢʫ 2021 ʨ. ʫʢʨʘʾʥʩʴʢʽ ʙʘʥʢʠ ʜʽʶʪʴ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʚʧʨʦʚʘʜʞʝʥʦʛʦ 

ʥʦʨʤʘʪʠʚʫ NSFR, ʱʦ ʧʨʠʟʚʝʣʦ ʜʦ ʟʤʽʥ ʧʨʠʥʮʠʧʽʚ ʬʦʨʤʫʚʘʥʥʷ ʜʝʧʦʟʠʪʥʠʭ ʩʪʘʚʦʢ: 



47 
 

ʬʘʢʪʠʯʥʦ ʙʘʥʢʠ ʙʫʣʠ ʟʤʫʰʝʥʽ ʦʙôʻʢʪʠʚʥʽʰʝ ʩʪʠʤʫʣʶʚʘʪʠ ʚʢʣʘʜʥʠʢʘ 

ʟʘʦʱʘʜʞʫʚʘʪʠ ʢʦʰʪʠ ʥʘ ʜʝʧʦʟʠʪʘʭ ʧʨʦʪʷʛʦʤ ʙʽʣʴʰ ʪʨʠʚʘʣʦʛʦ ʧʨʦʤʽʞʢʫ ʯʘʩʫ, 

ʥʘʧʨʠʢʣʘʜ, ʥʘ 2-3 ʨʦʢʠ ʯʠ ʚʽʜ 5 ʨʦʢʽʚ [5]. ɿʘʟʥʘʯʠʤʦ, ʱʦ ʧʦʧʝʨʝʜʥʴʦ ʩʪʘʚʢʠ 

ʜʝʧʦʟʠʪʽʚ ʬʦʨʤʫʚʘʣʠʩʷ ʙʘʥʢʘʤʠ ʚʨʘʭʦʚʫʶʯʠ ʪʝ, ʷʢʦʶ ʤʽʨʦʶ ʟʨʦʩʪʘʻ ʧʦʪʨʝʙʘ ʚ 

ʢʦʰʪʘʭ.  

ʋ ʨʝʟʫʣʴʪʘʪʽ ʟʘʣʝʞʥʦʩʪʽ ʙʘʥʢʫ ʚʽʜ ʢʦʨʦʪʢʦʩʨʦʢʦʚʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʚ ʜʝʷʢʠʭ 

ʚʠʧʘʜʢʘʭ ʩʫʤʘ ʜʦʭʦʜʫ ʟʘ ʪʨʠʤʽʩʷʯʥʠʤ ʜʝʧʦʟʠʪʦʤ ʤʦʞʝ ʙʫʪʠ ʙʽʣʴʰʦʶ, ʥʽʞ ʟʘ 

ʨʽʯʥʠʤʠ ʜʝʧʦʟʠʪʘʤʠ. ʆʜʥʘʢ, ʟʘ ʫʤʦʚʠ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʨʤʘʪʠʚʫ ʧʦʢʘʟʥʠʢʘ NSFR 

ʙʘʥʢʠ ʙʫʜʫʪʴ ʟʤʫʰʝʥʽ ʥʘʜʘʚʘʪʠ ʟʨʫʯʥʽ ʫʤʦʚʠ ʧʨʠ ʧʽʜʧʠʩʘʥʥʽ ʜʦʛʦʚʦʨʽʚ ʧʦ 

ʚʠʛʽʜʥʠʤ ʜʝʧʦʟʠʪʥʠʤʠ ʩʪʘʚʢʘʤ ʩʘʤʝ ʥʘ ʜʦʚʛʦʩʪʨʦʢʦʚʠʡ ʧʝʨʽʦʜ. ʊʘʢʠʤ ʯʠʥʦʤ, 

ʚʽʜʪʝʧʝʨ ʢʣʽʻʥʪʠ ʙʘʥʢʽʚ ʤʦʞʫʪʴ ʟʘʬʽʢʩʫʚʘʪʠ ʚʠʛʽʜʥʫ ʩʪʘʚʢʫ ʜʝʧʦʟʠʪʫ ʚʽʜʨʘʟʫ ʥʘ 

ʜʦʚʛʦʪʨʠʚʘʣʠʡ ʧʝʨʽʦʜ.  

ʊʘʢʦʞ ʭʦʯʝʪʴʩʷ ʜʦʜʘʪʠ, ʱʦ ʯʝʨʝʟ ʧʘʥʜʝʤʽʶ COVID-19 ʚʽʜʙʫʣʠʩʷ ʢʘʨʜʠʥʘʣʴʥʽ 

ʟʤʽʥʠ ʫ ʩʪʘʚʣʝʥʥʽ ʙʽʣʴʰʦʾ ʯʘʩʪʠʥʠ ʫʢʨʘʾʥʮʽʚ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ, ʘ ʩʘʤʝ ʟʨʦʩʣʘ 

ʧʦʧʫʣʷʨʥʽʩʪʴ ʜʠʩʪʘʥʮʽʡʥʠʭ ʩʝʨʚʽʩʽʚ. ʅʘ ʪʝʨʠʪʦʨʽʾ ʋʢʨʘʾʥʠ ʙʘʥʢʠ ʟʨʦʙʠʣʠ ʟʨʫʯʥʠʤ 

ʚʽʜʢʨʠʪʪʷ ʜʝʧʦʟʠʪʽʚ, ʦʩʢʽʣʴʢʠ ʚʞʝ ʥʝ ʤʘʻ ʧʦʪʨʝʙʠ ʦʩʦʙʠʩʪʦ ʥʝʩʪʠ ʛʨʦʰʽ ʪʘ ʙʫʪʠ 

ʧʨʠʩʫʪʥʽʤ ʧʽʜ ʯʘʩ ʚʽʜʢʨʠʪʪʷ ʯʠ ʧʝʨʝʦʬʦʨʤʣʝʥʥʷ ʜʝʧʦʟʠʪʫ. ʂʨʽʤ ʜʝʧʦʟʠʪʥʠʭ 

ʧʦʩʣʫʛ, ʙʽʣʴʰʽʩʪʴ ʙʘʥʢʽʚ ʤʦʞʫʪʴ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʟʜʽʡʩʥʝʥʥʷ ʪʘ ʥʘʜʘʥʥʷ ʢʦʤʧʣʝʢʩʫ 

ʧʦʩʣʫʛ, ʽ ʥʝ ʪʽʣʴʢʠ ʙʘʥʢʽʚʩʴʢʠʭ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʧʘʥʜʝʤʽʷ COVID-19 ʧʨʠʰʚʠʜʰʠʣʘ ʧʦʩʪʫʧʦʚʽ ʟʤʽʥʠ ʫ ʨʦʟʤʽʨʘʭ 

ʜʝʧʦʟʠʪʥʠʭ ʩʪʘʚʦʢ ʪʘ ʬʦʨʤʘʪʘʭ ʨʦʙʦʪʠ ʙʘʥʢʽʚ ʧʨʠ ʪʝʥʜʝʥʮʽʾ ʱʦʜʦ ʟʙʽʣʴʰʝʥʥʷ 

ʢʽʣʴʢʦʩʪʽ ʙʘʞʘʶʯʠʭ ʚʽʜʢʨʠʪʠ ʜʝʧʦʟʠʪʠ. ɺ ʋʢʨʘʾʥʽ ʟ ʤʝʪʦʶ ʢʦʥʪʨʦʣʶ ʝʢʦʥʦʤʽʯʥʦʾ 

ʩʪʘʙʽʣʴʥʦʩʪʽ ʈʦʟʧʦʨʷʜʞʝʥʥʷʤ ʅɹʋ ˉ158 ʚʽʜ 24.12.2019 ʨ. ʚʧʨʦʚʘʜʞʝʥʦ ʧʦʢʘʟʥʠʢ 

NSFR, ʷʢʠʡ ʧʽʜʪʚʝʨʜʞʫʻ ʜʦʩʪʘʪʥʽʩʪʴ ʙʘʥʢʽʚʩʴʢʠʭ ʨʝʩʫʨʩʽʚ ʫ ʨʽʟʥʠʭ ʚʘʣʶʪʘʭ ʥʘ 

ʧʝʚʥʠʡ ʤʦʤʝʥʪ ʯʘʩʫ. ɺʚʘʞʘʻʪʴʩʷ, ʱʦ ʚʚʝʜʝʥʥʷ ʮʴʦʛʦ ʧʦʢʘʟʥʠʢʘ ʩʧʨʠʷʪʠʤʝ 

ʟʘʮʽʢʘʚʣʝʥʥʶ ʙʘʥʢʽʚʩʴʢʠʭ ʚʢʣʘʜʥʠʢʽʚ ʪʘ ʟʤʝʥʰʝʥʥʶ ʟʘʣʝʞʥʦʩʪʽ ʙʘʥʢʫ ʚʽʜ 

ʢʦʨʦʪʢʦʩʨʦʢʦʚʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ. ʅʘ ʩʴʦʛʦʜʥʽ ʫʢʨʘʾʥʩʴʢʦʤʫ ʥʘʩʝʣʝʥʥʶ ʟʘ 

ʧʦʢʘʟʥʠʢʦʤ ʚʽʜʩʦʪʢʦʚʦʾ ʩʪʘʚʢʠ ʧʦ ʜʝʧʦʟʠʪʫ ʚʠʛʽʜʥʽʰʝ ʚʢʣʘʜʘʪʠ ʢʦʰʪʠ ʥʘ 

ʜʦʚʛʦʩʪʨʦʢʦʚʠʡ ʧʝʨʽʦʜ. 
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ʇʦʣʽʱʫʢ ʂ. ʆ.  

çɹʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘè, 1 ʢʫʨʩ 

ʂʠʾʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʪʦʨʛʦʚʝʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʩʪʘʨʰʠʡ ʚʠʢʣʘʜʘʯ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ  

ʉʪʝʧʘʥʠʢ ɸ.ʆ. 

 

ʈʆɿɺʀʊʆʂ ɽʃɽʂʊʈʆʅʅʀʍ ɻʈʆʐɽʁ ɺ ʋʂʈɸɰʅɯ 

 

ʅʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʩʪʘʶʪʴ ʚʘʞʣʠʚʠʤ ʝʣʝʤʝʥʪʦʤ 

ʬʽʥʘʥʩʦʚʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʙʫʜʴ-ʷʢʦʾ ʢʨʘʾʥʠ. ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ï ʩʫʯʘʩʥʠʡ, 

ʧʝʨʩʧʝʢʪʠʚʥʠʡ ʪʘ ʟʨʫʯʥʠʡ ʧʣʘʪʽʞʥʠʡ ʽʥʩʪʨʫʤʝʥʪ. ɺʘʞʣʠʚʦʶ ʾʭʥʴʦʶ ʨʠʩʦʶ ʻ ʪʝ, 

ʱʦ ʛʨʦʰʽ ʚʪʨʘʯʘʶʪʴ ʧʨʝʜʤʝʪʥʫ ʬʦʨʤʫ ʽ ʧʝʨʝʭʦʜʷʪʴ ʫ ʚʽʨʪʫʘʣʴʥʫ, ʧʝʨʝʪʚʦʨʶʶʪʴʩʷ 

ʥʘ ʽʥʬʦʨʤʘʮʽʶ. ɿʘʩʪʦʩʫʚʘʥʥʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʟʘʩʦʙʽʚ ʧʣʘʪʝʞʫ - ʮʝ ʥʦʚʠʡ ʢʨʦʢ 

ʝʚʦʣʶʮʽʾ ʛʨʦʰʦʚʠʭ ʚʽʜʥʦʩʠʥ. 

ɯʩʪʦʨʽʷ ʨʦʟʚʠʪʢʫ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʥʘʣʽʯʫʻ ʜʝʢʽʣʴʢʘ ʝʪʘʧʽʚ. ɸʣʝ 

ʧʦʰʪʦʚʭʦʤ ʜʣʷ ʧʦʷʚʠ ʝ-ʛʨʦʰʝʡ ʩʪʘʣʦ ʟʜʽʡʩʥʝʥʥʷ ʧʝʨʰʦʛʦ ʪʝʣʝʛʨʘʬʥʦʛʦ ʧʝʨʝʢʘʟʫ 

ʜʣʷ ʧʨʦʚʝʜʝʥʥʷ ʢʣʽʨʠʥʛʫ ʤʽʞ ʬʝʜʝʨʘʣʴʥʠʤʠ ʨʝʟʝʨʚʥʠʤʠ ʙʘʥʢʘʤʠ ʉʐɸ ʫ 1918 

ʨʦʮʽ. 

ɯ ʪʽʣʴʢʠ ʯʝʨʝʟ ʧʽʚʩʪʦʣʽʪʪʷ ʧʦʯʠʥʘʻʪʴʩʷ ʧʝʨʰʠʡ ʝʪʘʧ ʟʘʨʦʜʞʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ 

ʛʨʦʰʝʡ (1960-1980-ʪʽ ʨʦʢʠ) ʰʣʷʭʦʤ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʚ ʦʙʽʛ ʤʘʛʥʽʪʥʠʭ ʧʣʘʪʽʞʥʠʭ 

ʢʘʨʪʦʢ ʽ ʰʠʨʦʢʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʩʠʩʪʝʤʠ ʧʣʘʪʝʞʽʚ. ɸ ʪʘʢʦʞ ʧʦʷʚʠ 

ʢʣʽʨʠʥʛʦʚʠʭ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʩʠʩʪʝʤ, ʘʚʪʦʤʘʪʠʟʦʚʘʥʠʭ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʧʘʣʘʪ ʪʦʱʦ.  

ɯʜʝʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʙʫʣʘ ʚʠʩʫʥʫʪʘ ʘʤʝʨʠʢʘʥʮʝʤ ɼʝʚʽʜʦʤ ʏʘʫʤʦʤ ʫ 

ʩʝʨʝʜʠʥʽ 80-ʭ ʨʨ. 20-ʛʦ ʩʪ. ɺʘʞʣʠʚʝ ʟʥʘʯʝʥʥʷ ʜʣʷ ʨʦʟʚʠʪʢʫ ʝ-ʛʨʦʰʝʡ ʤʘʣʦ 

ʨʦʟʨʦʙʣʝʥʥʷ ʪʠʤ ʞʝ ʏʘʫʤʦʤ ʩʠʩʪʝʤʠ çʩʣʽʧʦʛʦ ʮʠʬʨʦʚʦʛʦ (ʝʣʝʢʪʨʦʥʥʦʛʦ) 

ʧʽʜʧʠʩʫè, ʱʦ ʜʘʣʦ ʤʦʞʣʠʚʽʩʪʴ ʨʝʘʣʽʟʫʚʘʪʠ ʥʘ ʧʨʘʢʪʠʮʽ, ʧʦ-ʧʝʨʰʝ, ʘʥʦʥʽʤʥʽʩʪʴ 

ʛʨʦʰʦʚʠʭ ʦʧʝʨʘʮʽʡ, ʧʦ-ʜʨʫʛʝ, ʟʘʭʠʩʪ ʚʽʜ ʰʘʭʨʘʡʩʪʚʘ [1, ʩ. 24]. ʋ ʮʝʡ ʧʝʨʽʦʜ ʙʫʚ 

ʧʨʦʚʝʜʝʥʠʡ ʝʢʩʧʝʨʝʤʝʥʪ ʢʦʤʧʘʥʽʾ ɼ. ʏʘʫʤʘ, ʘ ʩʘʤʝ ʩʪʚʦʨʝʥʥʷ ʧʝʨʰʦʛʦ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʙʘʥʢʫ DigiCash. 

ʅʘʩʪʫʧʥʠʤ ʝʪʘʧʦʤ (1990-2000-ʽ ʨʦʢʠ) ʩʪʘʻ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʚ ʦʙʽʛ ʩʤʘʨʪ-ʢʘʨʪ 

ʯʠ çʢʘʨʪ ʟʙʝʨʝʞʝʥʦʶ ʩʫʤʦʶè. ʅʠʥʽ ʙʽʣʴʰʽʩʪʴ ʟʘʭʽʜʥʠʭ ʜʦʩʣʽʜʥʠʢʽʚ ʨʦʟʛʣʷʜʘʻ 

ʩʤʘʨʪ-ʢʘʨʪʠ ʷʢ ʦʜʠʥ ʟ ʝʣʝʤʝʥʪʽʚ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ. ʋ ʪʦʡ ʞʝ ʯʘʩ ʩʤʘʨʪ-ʢʘʨʪʠ ʻ 

ʦʜʥʠʤ ʟ ʽʥʩʪʨʫʤʝʥʪʽʚ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʪʘʢ ʟʚʘʥʠʤ çʧʨʦʜʫʢʪʦʤ-ʢʣʶʯʦʤè. 

ʉʫʯʘʩʥʠʡ ʝʪʘʧ ʨʦʟʚʠʪʢʫ ʝʣʝʢʪʨʦʥʥʦʾ ʛʨʦʰʦʚʦʾ ʬʦʨʤʠ (2000 - ʩʴʦʛʦʜʝʥʥʷ) 

ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʧʦʷʚʦʶ ʥʦʚʠʭ ʚʠʜʽʚ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ - çʤʝʨʝʞʝʚʠʭ ʛʨʦʰʝʡè, 

ʱʦ ʜʦʟʚʦʣʷʶʪʴ ʟʜʽʡʩʥʶʚʘʪʠ ʧʣʘʪʝʞʽʚ ʚ ʨʝʞʠʤʽ ʨʝʘʣʴʥʦʛʦ ʯʘʩʫ, ʯʠ çʦʥ-ʣʘʡʥè ʚ 

ʢʦʤʧ'ʶʪʝʨʥʠʭ ʤʝʨʝʞʘʭ. ʎʽ ʧʣʘʪʝʞʽ ʤʦʞʣʠʚʽ ʚ ʩʧʝʮʽʘʣʴʥʦ ʨʦʟʨʦʙʣʝʥʦʤʫ 

ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʽ [2].  

ʋ ʧʦʚʩʷʢʜʝʥʥʝ ʞʠʪʪʷ ʫʢʨʘʾʥʮʽʚ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʚʚʽʡʰʣʠ ʚʽʜʥʦʩʥʦ ʥʝʜʘʚʥʦ. 

ʋʪʽʤ, ʩʪʨʽʤʢʠʡ ʨʦʟʚʠʪʦʢ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ ʪʘ ʪʝʭʥʦʣʦʛʽʡ ʟʽʛʨʘʣʠ ʩʚʦʶ ʨʦʣʴ ʫ 
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ʧʨʦʥʠʢʥʝʥʥʽ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʫʢʨʘʾʥʩʴʢʫ ʝʢʦʥʦʤʽʢʫ. ʉʴʦʛʦʜʥʽ ʯʠʤʘʣʦ 

ʽʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʽʚ ʪʘ ʽʥʰʠʭ ʩʫʙ'ʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ, ʷʢʽ ʪʘʢ ʯʠ ʽʥʘʢʰʝ ʧʦʚ'ʷʟʘʥʽ 

ʟ ʪʝʭʥʦʣʦʛʽʷʤʠ ʪʘ ʢʦʤʫʥʽʢʘʮʽʷʤʠ, ʢʨʽʤ ʛʦʪʽʚʢʦʚʦʛʦ ʡ ʙʝʟʛʦʪʽʚʢʦʚʦʛʦ ʨʦʟʨʘʭʫʥʢʽʚ 

ʧʨʠʡʤʘʶʪʴ ʦʧʣʘʪʫ ʟʘ ʪʦʚʘʨʠ ʪʘ ʧʦʩʣʫʛʠ ʚ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʘʭ. 

ɿʘ ʦʩʪʘʥʥʽ ʨʦʢʠ ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʋʢʨʘʾʥʠ ʧʨʠʡʥʷʚ ʨʷʜ ʧʨʦʛʨʝʩʠʚʥʠʭ 

ʧʦʣʦʞʝʥʴ ʧʨʦ ʜʽʷʣʴʥʽʩʪʴ ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ. ɸʣʝ ʻ ʙʘʛʘʪʦ ʧʨʦʙʣʝʤ ʫʢʨʘʾʥʩʴʢʦʛʦ 

ʧʣʘʪʽʞʥʦʛʦ ʨʠʥʢʫ ʜʦʩʽ ʥʝʚʠʨʽʰʝʥʠʤ, ʚʢʣʶʯʘʶʯʠ ʥʠʟʴʢʠʡ ʨʽʚʝʥʴ ʢʦʥʢʫʨʝʥʮʽʾ 

ʯʝʨʝʟ ʘʨʭʘʾʯʥʽ ʧʽʜʭʦʜʠ ʜʦ ʧʦʣʽʪʠʢʠ ʪʘ ʬʘʢʪʠʯʥʽ ʢʣʦʧʦʪʠ. 

ʉʴʦʛʦʜʥʽ ʫʢʨʘʾʥʮʽ ʤʦʞʫʪʴ ʧʨʦʜʘʚʘʪʠ ʪʘ ʢʫʧʫʚʘʪʠ ʪʦʚʘʨʠ, ʧʝʨʝʢʘʟʫʚʘʪʠ ʢʦʰʪʠ 

ʟʘ ʜʦʧʦʤʦʛʦʶ ʪʘʢʠʭ ʩʠʩʪʝʤ, ʷʢ "FORPOST", "ALFA-MONEY", MasterCard, Visa, 

ʇʈʆʉʊɯʈ,  XPAY ʪʦʱʦ. ʊʘʢʠʡ ʨʦʟʚʠʪʦʢ ʨʠʥʢʫ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʻ ʩʚʽʜʯʝʥʥʷʤ 

ʝʚʦʣʶʮʽʾ ʚʽʪʯʠʟʥʷʥʦʛʦ ʙʽʟʥʝʩʫ, ʡʦʛʦ ʧʦʩʪʫʧʦʚʦʛʦ ʥʘʙʣʠʞʝʥʥʷ ʜʦ ʩʚʽʪʦʚʠʭ 

ʩʪʘʥʜʘʨʪʽʚ.  
ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʤʘʶʪʴ ʧʝʚʥʠʡ ʧʝʨʝʣʽʢ ʦʩʦʙʣʠʚʦʩʪʝʡ. ʇʝʨʰ ʟʘ ʚʩʝ, ʮʝ 

ʙʝʟʧʝʯʥʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ. ʊʘʢʦʞ, ʟʤʝʥʰʫʻʪʴʩʷ ʢʦʥʪʘʢʪ ʣʶʜʝʡ ʟ 

ʛʦʪʽʚʢʦʶ ð ʧʦʪʝʥʮʽʡʥʦ ʥʝʙʝʟʧʝʯʥʠʤ ʧʝʨʝʥʦʩʥʠʢʦʤ ʰʢʽʜʣʠʚʠʭ ʙʘʢʪʝʨʽʡ, ʱʦ 

ʦʩʦʙʣʠʚʦ ʻ ʘʢʪʫʘʣʴʥʠʤ ʚ ʯʘʩʠ ʩʚʽʪʦʚʦʾ ʧʘʥʜʝʤʽʾ. ʑʝ ʦʜʥʽʻʶ ʧʝʨʝʚʘʛʦʶ ʻ 

ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ ʜʝʨʞʘʚʠ ʥʘ ʚʠʛʦʪʦʚʣʝʥʥʷ, ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʪʘ ʟʥʠʱʝʥʥʷ 

ʛʦʪʽʚʢʠ. ʈʦʙʦʪʘ ʟ ʮʠʤ ʧʣʘʪʽʞʥʠʤ ʟʘʩʦʙʦʤ ʫʥʝʤʦʞʣʠʚʣʶʻ ʟʜʽʡʩʥʝʥʥʷ ʰʘʭʨʘʡʩʴʢʠʭ 

ʦʧʝʨʘʮʽʡ ʥʝʜʦʙʨʦʩʦʚʽʩʥʠʤ ʧʝʨʩʦʥʘʣʦʤ ʧʽʜʧʨʠʻʤʩʪʚʘ ʟʘʚʜʷʢʠ ʘʚʪʦʤʘʪʠʯʥʽʡ 

ʬʽʢʩʘʮʽʾ ʦʧʝʨʘʮʽʡ ʫ ʚʽʜʧʦʚʽʜʥʠʭ ʧʨʦʛʨʘʤʥʦ-ʪʝʭʥʽʯʥʠʭ ʢʦʤʧʣʝʢʩʘʭ. ɺʠʢʦʨʠʩʪʘʥʥʷ 

ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʷʢ ʝʣʝʢʪʨʦʥʥʦʛʦ ʟʘʤʽʥʥʠʢʘ ʙʘʥʢʥʦʪ ʽ ʤʦʥʝʪ ʫ ʨʦʟʨʘʭʫʥʢʘʭ ʟ 

ʥʘʩʝʣʝʥʥʷʤ ʤʦʞʝ ʜʦʟʚʦʣʠʪʠ ʟʤʝʥʰʠʪʠ ʚʠʪʨʘʪʠ ʥʘ ʨʦʟʨʘʭʫʥʢʦʚʦ-ʢʘʩʦʚʝ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʚ ʙʘʥʢʫ ʪʘ ʽʥʢʘʩʘʮʽʶ ʛʦʪʽʚʢʠ. ʈʦʟʨʘʭʫʥʢʠ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ 

ʧʨʠʰʚʠʜʰʫʶʪʴ ʦʧʝʨʘʮʽʾ ʟ ʢʫʧʽʚʣʽ-ʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ ʟʘ ʨʘʭʫʥʦʢ ʩʚʦʻʾ ʘʙʩʦʣʶʪʥʦʾ 

ʧʦʜʽʣʴʥʦʩʪʽ ī ʤʦʞʣʠʚʦʩʪʽ ʤʦʤʝʥʪʘʣʴʥʦʛʦ ʩʧʠʩʘʥʥʷ ʥʝʦʙʭʽʜʥʦʾ ʩʫʤʠ ʢʦʰʪʽʚ.  

ɸʣʝ ʻ ʪʘʢʦʞ ʧʝʚʥʽ ʥʝʜʦʣʽʢʠ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, - ʮʝ ʧʦʪʨʝʙʘ ʚ 

ʩʧʝʮʽʘʣʴʥʦʤʫ ʦʙʣʘʜʥʘʥʥʽ, ʧʦʩʪʽʡʥʝ ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ, ʘ ʪʘʢʦʞ 

ʚʨʘʟʣʠʚʽʩʪʴ ʜʦ ʭʘʢʝʨʩʴʢʠʭ ʘʪʘʢ. ɽʣʝʢʪʨʦʥʥʘ ʢʦʤʝʨʮʽʷ ʚʽʜʽʛʨʘʻ ʚʠʨʽʰʘʣʴʥʫ ʨʦʣʴ ʚ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʨʦʟʚʠʪʢʫ ʧʣʘʪʽʞʥʦʾ ʩʠʩʪʝʤʠ, ʘʣʝ, ʥʘ ʞʘʣʴ, ʫ ʥʘʰʽʡ ʢʨʘʾʥʽ ʚʦʥʘ 

ʨʦʟʚʠʚʘʻʪʴʩʷ ʥʘʙʘʛʘʪʦ ʧʦʚʽʣʴʥʽʰʝ, ʥʽʞ ʫ ʩʫʩʽʜʥʽʭ ʻʚʨʦʧʝʡʩʴʢʠʭ ʢʨʘʾʥʘʭ. ɺʠʩʦʢʠʡ 

ʨʽʚʝʥʴ ʢʦʨʫʧʮʽʾ, ʚʽʜʩʫʪʥʽʩʪʴ ʜʦʩʪʫʧʫ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ ʪʘ ʥʝʜʦʚʽʨʘ ʥʘʩʝʣʝʥʥʷ 

ʜʦ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʽʞʥʠʭ ʟʘʩʦʙʽʚ ʻ ʦʜʥʠʤʠ ʟ ʦʩʥʦʚʥʠʭ ʧʝʨʝʰʢʦʜ. 

ʊʘʢʦʞ ʦʜʥʽʻʶ ʟ ʚʘʞʣʠʚʠʭ ʥʝʜʦʣʽʢʽʚ ʻ ʥʝʨʦʟʚʠʥʝʥʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨʘ ʟ 

ʧʨʦʚʝʜʝʥʥʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ. ʗʢ ʤʠ ʟʥʘʻʤʦ, ʚ ʋʢʨʘʾʥʽ ʥʝ ʜʦ ʢʽʥʮʷ 

ʚʽʜʧʨʘʮʴʦʚʘʥʠʡ ʤʝʭʘʥʽʟʤ ʟʘʭʠʩʪʫ ʧʨʘʚ ʩʧʦʞʠʚʘʯʽʚ ʥʘ ʨʠʥʢʫ ʝʣʝʢʪʨʦʥʥʠʭ 

ʧʣʘʪʝʞʽʚ,  ʚʽʜʩʫʪʥʻ ʜʝʨʞʘʚʥʝ ʩʪʠʤʫʣʶʚʘʥʥʷ ʙʘʥʢʽʚ ʪʘ ʧʽʜʧʨʠʻʤʩʪʚ ʱʦʜʦ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʨʦʟʨʘʭʫʥʢʘʭ ʪʘ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʽʪʥʽʭ 

ʪʝʭʥʦʣʦʛʽʡ ʫ ʜʘʥʽʡ ʩʬʝʨʽ. ɼʦʩʠʪʴ ʟʥʘʯʥʦʶ ʧʨʦʙʣʝʤʦʶ ʩʴʦʛʦʜʝʥʥʷ ʻ ʚʠʩʦʢʠʡ 

ʨʽʚʝʥʴ ʰʘʭʨʘʡʩʴʢʠʭ ʦʧʝʨʘʮʽʡ ʟ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ ʽ, ʚ ʧʝʨʰʫ ʯʝʨʛʫ, ʟ 

ʧʣʘʪʽʞʥʠʤʠ ʢʘʨʪʢʘʤʠ. ʊʦʤʫ, ʦʩʦʙʣʠʚʦʾ ʫʚʘʛʠ ʧʦʪʨʝʙʫʻ ʨʦʟʨʦʙʢʘ ʥʠʟʢʠ ʟʘʭʦʜʽʚ ʜʣʷ 

ʟʘʭʠʩʪʫ ʚʽʜ ʥʝʩʘʥʢʮʽʦʥʦʚʘʥʠʭ ʦʧʝʨʘʮʽʡ ʟ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ ʷʢ ʥʘ ʨʽʚʥʽ 

ʦʢʨʝʤʦʛʦ ʝʤʽʪʝʥʪʘ, ʪʘʢ ʽ ʥʘ ʨʽʚʥʽ ʜʝʨʞʘʚʠ ʚ ʮʽʣʦʤʫ. 

ʅʘ ʥʘʰʫ ʜʫʤʢʫ, ʟ ʤʝʪʦʶ ʩʪʚʦʨʝʥʥʷ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʥʘ ʨʠʥʢʫ 

ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʱʦ ʩʧʨʠʷʪʠʤʝ ʡʦʛʦ ʨʦʟʚʠʪʢʫ, ʅɹʋ ʜʦʮʽʣʴʥʦ ʚʥʝʩʪʠ ʟʤʽʥʠ ʚ 
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ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʽ ʘʢʪʠ ʱʦʜʦ ʜʦʟʚʦʣʫ ʥʝʙʘʥʢʽʚʩʴʢʠʤ ʫʩʪʘʥʦʚʘʤ ʟʜʽʡʩʥʶʚʘʪʠ 

ʝʤʽʩʽʶ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʚʠʤʦʛ ʤʽʞʥʘʨʦʜʥʦʾ ʧʨʘʢʪʠʢʠ. ʉʴʦʛʦʜʥʽ  

ʚʠʧʫʩʢʘʶʪʴ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʇɸʊ "ɸʃʔʌɸ-ɹɸʅʂ", ɸʊ "ʆʱʘʜʙʘʥʢ", ɸɹ 

"ʋʂʈɻɸɿɹɸʅʂ", ʇɸʊ "ʂʈɽɼʆɹɸʅʂ", ɸʊ "ʈʘʡʬʬʘʡʟʝʥ ʙʘʥʢ ɸʚʘʣʴ", 

ʊɸʉʂʆʄɹɸʅʂ, ʙʘʥʢ ñɺʆʉʊʆʂò, ʇʋʄɹ, ɯʅɼʋʉʊʈɯɸʃɹɸʅʂ, ɹʘʥʢ ɸʣʴʷʥʩ.  

ɿʛʽʜʥʦ ʜʘʥʠʭ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ, ʦʙʩʷʛ ʚʠʧʫʱʝʥʠʭ ʝʣʝʢʪʨʦʥʥʠʭ 

ʛʨʦʰʝʡ ʥʘ 2018 ʨʽʢ 83,2 ʤʣʥ. ʛʨʥ, ʢʽʣʴʢʽʩʪʴ ʦʧʝʨʘʮʽʡ ï 7225 ʤʣʥ. ʛʨʥ, ʘ ʢʽʣʴʢʽʩʪʴ ʝ-

ʛʘʚʤʘʥʮʽʚ ʩʪʘʥʦʚʠʣʘ ï 62,7 ʤʣʥ. ʛʨʥ. ɸ ʟʘ 2020 ʨʽʢ ʙʫʣʦ ʚʠʧʫʱʝʥʦ 60 ʤʣʥ. ʛʨʥ. 

ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʟʜʽʡʩʥʝʥʦ 19304 ʦʧʝʨʘʮʽʡ ʟ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ, ʘ 

ʢʽʣʴʢʽʩʪʴ ʛʘʤʘʥʮʽʚ ʩʪʘʥʦʚʠʣʘ ï 79 ʤʣʥ. ʰʪ. [3].  

ʆʪʞʝ, ʨʠʥʦʢ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʋʢʨʘʾʥʽ ʧʦʩʪʫʧʦʚʦ ʥʘʙʫʚʘʻ ʦʙʝʨʪʽʚ ʚ 

ʩʚʦʻʤʫ ʨʦʟʚʠʪʢʫ. ʇʦʷʚʘ ʪʘ ʨʦʟʚʠʪʦʢ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ï ʮʝ ʥʘʫʢʦʚʦ-

ʪʝʭʥʦʣʦʛʽʯʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ  ʦʨʛʘʥʽʯʥʦ ʚʧʠʩʫʻʪʴʩʷ ʚ ʩʴʦʛʦʜʥʽʰʥʶ ʝʢʦʥʦʤʽʯʥʫ 

ʨʝʘʣʴʥʽʩʪʴ. ʅʘ ʥʘʰʫ ʜʫʤʢʫ, ʦʩʦʙʣʠʚʦ ʚ ʧʝʨʽʦʜ ʧʘʥʜʝʤʽʾ, ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʤʘʶʪʴ 

ʥʘʡʙʽʣʴʰʫ ʟʥʘʯʠʤʽʩʪʴ.  
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ʇʦʥʦʤʘʨʝʥʢʦ ʂ.ʆ 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ- ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ʍʦʜʘʢʝʚʠʯ ʉ.ɯ. 

 

ɺʇʃʀɺ CBDC ʅɸ ɹɸʅʂɯɺʉʔʂʋ ʉʀʉʊɽʄʋ 

 

ʈʦʟʚʠʪʦʢ ʬʽʥʘʥʩʦʚʠʭ ʪʘ ʧʣʘʪʽʞʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʷʢʽ ʤʦʞʫʪʴ ʟ ʝʬʝʢʪʠʚʥʽʩʪʶ 

ʚʠʢʦʥʫʚʘʪʠ ʦʢʨʝʤʽ ʬʫʥʢʮʽʾ ʛʨʦʰʝʡ ʪʘ ʟʥʠʞʝʥʥʷ ʯʘʩʪʢʠ ʛʦʪʽʚʢʠ ʚ ʛʨʦʰʦʚʦʤʫ ʦʙʽʛʫ 

ʚ ʦʢʨʝʤʠʭ ʢʨʘʾʥʘʭ, ʩʧʨʠʷʣʦ ʟʘʤʠʩʣʠʪʠʩʷ ʮʝʥʪʨʘʣʴʥʽ ʙʘʥʢʠ ʧʨʦ ʪʝ, ʷʢʽ ʟʤʽʥʠ 

ʧʦʪʨʝʙʫʻ ʛʨʦʰʦʚʘ ʩʠʩʪʝʤʘ. ʊʘʢʠʤ ʯʠʥʦʤ, ʧʠʪʘʥʥʷ ʧʨʦ ʩʪʚʦʨʝʥʥʷ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ 

(CBDC, CENTRAL BANK DIGITAL CURRENCY) ʩʪʘʣʦ ʘʢʪʫʘʣʴʥʠʤ. CBDC - ʮʝ 

ʟʦʙʦʚôʷʟʘʥʥʷ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ, ʥʦʤʽʥʦʚʘʥʝ ʚ ʥʘʮʽʦʥʘʣʴʥʽʡ ʚʘʣʶʪʽ, ʱʦ ʤʘʻ 

ʮʠʬʨʦʚʝ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʽ ʟʜʘʪʥʝ ʚʠʩʪʫʧʘʪʠ ʷʢ ʟʘʩʽʙ ʧʣʘʪʝʞʫ, ʟʘʭʦʜʠ ʽ ʟʙʝʨʝʞʝʥʥʷ 

ʚʘʨʪʦʩʪʽ. ʎʝʥʪʨʘʣʴʥʽ ʙʘʥʢʠ ʚʝʜʫʪʴ ʨʦʟʨʦʙʢʠ CBDC ʚʞʝ ʢʽʣʴʢʘ ʨʦʢʽʚ. [1] 

          ɹʘʥʢ ʤʽʞʥʘʨʦʜʥʠʭ ʨʦʟʨʘʭʫʥʢʽʚ ʧʨʦʚʽʚ ʜʦʩʣʽʜʞʝʥʥʷ ʩʝʨʝʜ 66 ʮʝʥʪʨʘʣʴʥʠʭ 

ʙʘʥʢʽʚ ʩʚʽʪʫ, ʪʘ ʙʫʣʦ ʚʠʷʚʣʝʥʦ, ʱʦ 80% ʟ ʥʠʭ - ʧʨʘʮʶʶʪʴ ʥʘʜ ʧʨʦʝʢʪʘʤʠ CBDC. 

https://old.bank.gov.ua/doccatalog/document?id=36657
http://www.economy.nayka.com.ua/%20pdf/6_2019/37.pdf
http://www.economy.nayka.com.ua/%20pdf/6_2019/37.pdf
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ɼʦʩʣʽʜʞʝʥʥʷ ʧʨʠʧʫʩʢʘʶʪʴ, ʱʦ ʚʚʝʜʝʥʥʷ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʤʦʞʝ ʤʘʪʠ ʷʢ ʚʠʛʦʜʠ, 

ʪʘʢ ʽ ʩʫʪʪʻʚʽ ʨʠʟʠʢʠ. ʊʘʢʦʞ, ɹʘʥʢ ʤʽʞʥʘʨʦʜʥʠʭ ʨʦʟʨʘʭʫʥʢʽʚ, ʷʢʠʡ ʢʦʥʩʫʣʴʪʫʻ 

ʨʝʛʫʣʷʪʦʨʠ ʧʦ ʚʩʴʦʤʫ ʩʚʽʪʫ, ʚʠʧʫʩʪʠʚ ʙʶʣʝʪʝʥʴ, ʚ ʷʢʦʤʫ ʟʛʘʜʫʻʪʴʩʷ, ʱʦ ʧʘʥʜʝʤʽʷ 

ʤʦʞʝ ʧʨʠʩʢʦʨʠʪʠ ʛʣʦʙʘʣʴʥʠʡ ʧʝʨʝʭʽʜ ʜʦ ʚʽʨʪʫʘʣʴʥʠʭ ʧʣʘʪʝʞʽʚ, ʚʢʣʶʯʘʶʯʠ ʧʦʷʚʫ 

ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ. ʊʘʢʠʤ ʯʠʥʦʤ, ʢʨʠʟʘ ʚʠʢʣʠʢʘʥʘ COVID-19, 

ʤʦʞʝ ʩʪʘʪʠ ʢʘʪʘʣʽʟʘʪʦʨʦʤ ʩʪʨʫʢʪʫʨʥʠʭ ʟʤʽʥ. ʇʘʥʜʝʤʽʷ, ʛʣʦʙʘʣʴʥʠʡ ʣʦʢʜʘʫʥ ʽ 

ʥʝʦʙʭʽʜʥʽʩʪʴ ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʩʦʮʽʘʣʴʥʫ ʜʠʩʪʘʥʮʽʶ, ʧʨʠʩʢʦʨʠʣʠ ʧʝʨʝʭʽʜ ʜʦ ʥʦʚʦʾ 

ʮʠʬʨʦʚʦʾ ʥʦʨʤʠ. ʅʘʧʨʠʢʣʘʜ, ʦʧʠʪʘʥʽ ʚ 17 ʢʨʘʾʥʘʭ ɭʚʨʦʧʠ ʩʧʦʞʠʚʘʯʽʚ, ʦʯʽʢʫʶʪʴ, 

ʱʦ ʙʫʜʫʪʴ ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʮʠʬʨʦʚʠʤʠ ʧʣʘʪʝʞʘʤʠ ʪʘʢ ʩʘʤʦ, ʷʢ ʟʘʨʘʟ, ʘʙʦ ʥʘʚʽʪʴ ʽ 

ʯʘʩʪʽʰʝ. [2] 

ʈʦʟʚʠʪʦʢ CBDC ï ʦʜʥʘ ʟ ʥʘʡʚʘʞʣʠʚʽʰʠʭ ʪʝʥʜʝʥʮʽʡ ʚ ʤʦʥʝʪʘʨʥʽʡ ʩʬʝʨʽ, ʷʢʘ 

ʟʤʽʥʠʪʴ ʩʚʽʪ ʛʨʦʰʝʡ ʚ ʥʘʡʙʣʠʞʯʽ ʨʦʢʠ. ʆʪʞʝ, ʨʦʟʛʣʷʥʝʤʦ ʷʢ CBDC ʤʦʞʫʪʴ 

ʚʧʣʠʥʫʪʠ ʥʘ ʙʘʥʢʽʚʩʴʢʫ ʩʠʩʪʝʤʫ. 

ɿʘ ʧʝʚʥʠʭ ʫʤʦʚ ʽ ʤʦʜʝʣʽ ʚʠʧʫʩʢʫ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ, ʥʝ 

ʧʦʚʠʥʥʘ ʟʤʝʥʰʠʪʠʩʷ ʯʘʩʪʢʘ ʢʨʝʜʠʪʫ ʙʘʥʢʽʚ ʧʨʠʚʘʪʥʦʤʫ ʩʝʢʪʦʨʫ. ʇʨʠ ʨʝʘʣʽʟʘʮʽʾ 

CBDC ʷʢ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ, ʷʢʘ ʟʘʙʝʟʧʝʯʝʥʘ ʜʝʨʞʘʚʥʠʤʠ 

ʦʙʣʽʛʘʮʽʷʤʠ ʽ ʧʨʠʜʙʘʥʘ ʪʽʣʴʢʠ ʚ ʦʙʤʽʥ ʥʘ ʪʘʢʽ ʞ ʩʘʤʽ ʦʙʣʽʛʘʮʽʾ, ʚʝʣʠʯʠʥʘ 

ʙʘʥʢʽʚʩʴʢʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ ʙʫʜʝ ʥʝʟʤʽʥʥʦʶ, ʧʦʨʽʚʥʷʥʦ ʟ ʩʮʝʥʘʨʽʻʤ ʚʽʜʩʫʪʥʦʩʪʽ 

ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ. ʅʘʧʨʠʢʣʘʜ, ʙʘʥʢʠ ʘʙʦ ʥʝʙʘʥʢʽʚʩʴʢʽ 

ʬʽʥʘʥʩʦʚʽ ʫʩʪʘʥʦʚʠ ʧʨʦʜʘʶʪʴ ʘʢʪʠʚʠ ʪʘ ʥʘʙʫʚʘʶʪʴ CBDC ʜʣʷ ʩʝʙʝ ʯʠ ʩʚʦʾʭ 

ʢʣʽʻʥʪʽʚ. ʊʘʢʠʤ ʯʠʥʦʤ, ʟʽ ʩʪʦʨʦʥʠ ʘʢʪʠʚʽʚ ʟʥʠʢʥʫʪʴ ʜʝʨʞʘʥʽ ʦʙʣʽʛʘʮʽʾ, ʘ ʟʽ ʩʪʦʨʦʥʠ 

ʧʘʩʠʚʽʚ- ʜʝʧʦʟʠʪʠ ʚ ʙʘʥʢʘʭ. ɺʝʣʠʯʠʥʘ ʜʝʨʞʘʚʥʦʛʦ ʙʦʨʛʫ ʙʫʜʝ ʩʢʦʨʦʯʝʥʘ, 

ʘ ʢʨʝʜʠʪʫʚʘʥʥʷ ʥʝʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ ʥʝ ʧʦʩʪʨʘʞʜʘʻ. 

ɺʚʝʜʝʥʥʷ CBDC ʤʦʞʝ ʧʦ-ʨʽʟʥʦʤʫ ʧʦʟʥʘʯʠʪʠʩʷ ʥʘ ʢʦʥʢʫʨʝʥʪʥʦʟʜʘʪʥʦʩʪʽ 

ʨʽʟʥʠʭ ʢʨʝʜʠʪʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. ɯʥʥʦʚʘʮʽʡʥʘ ʚʘʣʶʪʘ ʤʦʞʝ ʧʦʯʘʪʠ ʢʦʥʢʫʨʫʚʘʪʠ ʟ 

ʚʢʣʘʜʘʤʠ ʚ ʚʝʣʠʢʠʭ ʙʘʥʢʘʭ, ʙʫʜʫʯʠ ʚʠʩʦʢʦʣʽʢʚʽʜʥʠʤ ʘʢʪʠʚʦʤ. ɺʝʣʠʢʽ ʙʘʥʢʠ 

ʧʦʟʠʮʽʦʥʫʶʪʴ ʩʝʙʝ ʷʢ ʥʘʡʙʽʣʴʰ ʩʪʘʙʽʣʴʥʽ, ʘ ʪʦʤʫ, ʤʦʞʫʪʴ ʧʨʦʧʦʥʫʚʘʪʠ ʚʽʜʥʦʩʥʦ 

ʥʠʟʴʢʽ ʩʪʘʚʢʠ ʟʘ ʜʝʧʦʟʠʪʘʤʠ. ʈʝʛʫʣʷʪʦʨʠ ʤʦʞʫʪʴ ʩʪʘʪʠ ʢʦʥʢʫʨʝʥʪʦʤ ʢʦʤʝʨʮʽʡʥʠʭ 

ʙʘʥʢʽʚ ʚ ʧʣʘʥʽ ʟʘʣʫʯʝʥʥʷ ʟʦʙʦʚôʷʟʘʥʴ, ʪʦʤʫ ʷʢ CBDC ʙʫʜʝ ʘʣʴʪʝʨʥʘʪʠʚʦʶ 

ʙʘʛʘʪʴʦʤ ʚʢʣʘʜʝʥʥʷʤ ʟ ʬʽʢʩʦʚʘʥʦʶ ʜʦʭʽʜʥʽʩʪʶ, ʥʘʚʽʪʴ ʷʢʱʦ ʚʝʣʠʢʽ ʙʘʥʢʠ 

ʟʘʧʨʦʧʦʥʫʶʪʴ ʙʣʠʟʴʢʦʥʫʣʴʦʚʽ ʥʦʤʽʥʘʣʴʥʽ ʧʨʦʮʝʥʪʥʽ ʩʪʘʚʢʠ. ʄʦʞʥʘ ʩʢʘʟʘʪʠ, ʱʦ 

ʧʨʠ ʧʦʷʚʽ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ ʚʝʣʠʢʽ ʙʘʥʢʠ ʙʫʜʫʪʴ ʨʽʜʰʝ 

ʨʦʟʛʣʷʜʘʪʠʩʷ ʢʣʽʻʥʪʘʤʠ ʷʢ ʥʘʡʥʘʜʽʡʥʽʰʽ. ʉʝʨʝʜʥʽ ʪʘ ʤʘʣʽ ʙʘʥʢʠ ʤʦʞʫʪʴ ʚʠʛʨʘʪʠ, 

ʾʭ ʢʦʥʢʫʨʝʥʮʽʷ ʟ ʚʝʣʠʢʠʤʠ ʙʘʥʢʘʤʠ ʧʝʨʝʡʜʝ ʚ çʮʽʥʘ-ʷʢʽʩʪʴè, ʘ ʥʝ çʨʠʟʠʢ-

ʜʦʭʽʜʥʽʩʪʴè. ʍʦʯʘ, ʩʪʫʧʽʥʴ ʜʦʚʽʨʠ ʜʦ ʩʠʩʪʝʤʠ ʩʪʨʘʭʫʚʘʥʥʷ ʚʢʣʘʜʽʚ ʟʨʦʩʪʘʻ ʽ ʙʝʟ 

ʚʚʝʜʝʥʥʷ CBDC, ʪʦʤʫ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʜʦʚʽʨʠ ʜʦ ʩʝʨʝʜʥʽʭ ʪʘ ʤʘʣʠʭ ʙʘʥʢʽʚ, ʟʦʚʩʽʤ 

ʥʝ ʦʙʦʚôʷʟʢʦʚʦ ʩʪʚʦʨʶʚʘʪʠ ʮʠʬʨʦʚʽ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʠʤ ʙʘʥʢʘʤ. [3] 

ʎʝ ʩʝʨʡʦʟʥʠʡ ʚʠʢʣʠʢ ʜʣʷ ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ ʫ ʙʘʛʘʪʴʦʭ ʢʨʘʾʥʘʭ. ɹʘʥʢʽʚʩʴʢʘ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʘ - ʜʫʞʝ ʪʨʘʜʠʮʽʡʥʘ ʩʬʝʨʘ, ʥʝ ʦʩʦʙʣʠʚʦ ʤʦʙʽʣʴʥʘ. ʊʦʤʫ, ʘʜʘʧʪʫʚʘʪʠ 

ʾʾ ʧʽʜ ʥʦʚʽ ʫʤʦʚʠ- ʭʦʯʘ ʽ ʪʨʫʜʦʤʽʩʪʢʘ, ʘʣʝ ʞ ʘʤʙʽʪʥʘ ʩʧʨʘʚʘ. 

ʁʤʦʚʽʨʥʦ, ʥʘ ʨʘʥʥʽʭ ʩʪʘʜʽʷʭ, ʨʝʛʫʣʷʪʦʨʠ ʙʫʜʫʪʴ ʫʥʠʢʘʪʠ ʩʠʣʴʥʦʛʦ 

ʚʪʨʫʯʘʥʥʷ ʚ ʪʨʘʜʠʮʽʡʥʽ ʤʦʜʝʣʽ ʙʘʥʢʽʚʩʴʢʦʛʦ ʩʝʢʪʦʨʘ. ʎʝ ʤʦʞʝ ʥʝʩʪʠ ʟʘ ʩʦʙʦʶ 

ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʽ ʥʘʩʣʽʜʢʠ. ʇʨʦʪʝ, ʧʦʩʪʫʧʦʚʠʡ ʨʦʟʚʠʪʦʢ ʧʨʦʮʝʩʫ, ʤʦʞʝ ʰʚʠʜʢʦ 

ʧʦʯʘʪʠ ʚʠʚʦʜʠʪʠ ʪʨʘʜʠʮʽʡʥʠʭ ʛʨʘʚʮʽʚ ʟʘ ʤʝʞʽ ʙʘʟʦʚʦʾ ʧʣʘʪʽʞʥʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ. 

ʄʦʞʥʘ ʩʪʚʝʨʜʞʫʚʘʪʠ, ʱʦ ʧʝʨʰʠʡ ʟʘʧʫʩʢ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ ʮʝʥʪʨʘʣʴʥʠʤ ʙʘʥʢʦʤ ʚ 
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ʙʫʜʴ-ʷʢʽʡ ʢʨʘʾʥʽ ʧʦʟʥʘʯʠʪʴ ʧʦʯʘʪʦʢ ʧʝʨʝʙʫʜʦʚʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ, ʘʣʝ ʮʷ 

ʧʝʨʝʙʫʜʦʚʘ ʙʫʜʝ ʥʝ ʥʘ ʢʦʨʠʩʪʴ ʢʦʤʝʨʮʽʡʥʠʭ ʙʘʥʢʽʚ.  

 ɺʪʽʤ, ʧʘʥʜʝʤʽʷ ʢʦʨʦʥʘʚʽʨʫʩʘ ʚ ʟʥʘʯʥʽʡ ʤʽʨʽ ʧʨʠʩʢʦʨʠʣʘ ʮʝʡ ʧʨʦʮʝʩ. ɹʘʛʘʪʦ 

ʣʶʜʝʡ ʫʩʚʽʜʦʤʠʣʠ ʥʝʙʝʟʧʝʢʫ ʛʦʪʽʚʢʠ, ʷʢʘ ʤʦʞʝ ʧʝʨʝʥʦʩʠʪʠ ʚʽʨʫʩ, ʪʦʤʫ ʚʩʝ ʙʽʣʴʰʝ 

ʧʝʨʝʭʦʜʷʪʴ ʥʘ ʙʝʟʢʦʥʪʘʢʪʥʽ ʦʧʣʘʪʠ. ʗʢʱʦ ʨʘʥʽʰʝ ʤʘʩʦʚʠʡ ʟʘʧʫʩʢ ʮʠʬʨʦʚʠʡ ʚʘʣʶʪ 

ʙʫʚ ʧʠʪʘʥʥʷʤ ʥʘʩʪʫʧʥʠʭ 5-10 ʨʦʢʽʚ, ʪʦ ʯʝʨʝʟ ʧʘʥʜʝʤʽʶ, ʮʝʡ ʧʝʨʽʦʜ ʩʢʦʨʦʪʠʚʩʷ ʜʦ 

3 ʨʦʢʽʚ. ɿ ʧʨʠʭʦʜʦʤ ʮʠʬʨʦʚʠʭ ʚʘʣʶʪ, ʤʠ ʤʦʞʝʤʦ ʩʪʘʥʝʤʦ ʩʚʽʜʢʘʤʠ, ʷʢʠʤ ʯʠʥʦʤ 

ʚʦʥʠ ʚʧʣʠʥʫʪʴ ʪʘ ʷʢ ʩʠʣʴʥʦ ʟʤʽʥʠʪʴʩʷ ʬʽʥʘʥʩʦʚʘ ʩʠʩʪʝʤʘ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. çʎʠʬʨʦʚʘʷ ʚʘʣʶʪʘ ʮʝʥʪʨʘʣʴʥʳʭ ʙʘʥʢʦʚ: ʤʠʨʦʚʦʡ ʦʧʳʪè ï [ɽʣʝʢʪʨʦʥʥʠʡ 

ʨʝʩʫʨʩ]. ï [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ].ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://econs.online/articles/regulirovanie/tsifrovaya-valyuta-tsentralnykh-bankov-

mirovoy-opyt/ 

2. çRise of the central bank digital currencies: drivers, approaches and 

technologiesè 

https://www.bis.org/publ/work880.pdf 

3. ɸʥʘʣʽʪʠʯʥʘ ʟʘʧʠʩʢʘ çɽʩʪʴ ʣʠ ʙʫʜʫʱʝʝ ʫ ʮʠʬʨʦʚʳʭ ʚʘʣʶʪ ʮʝʥʪʨʘʣʴʥʳʭ 
ʙʘʥʢʦʚ?è, 2019 ʨʽʢ ï [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https 

https://www.cbr.ru/Content/Document/File/71328/analytic_note_190418_dip.pdf 

4. çʎʝʥʪʨʦʙʘʥʢʦʚʩʢʠʝ ʮʠʬʨʦʚʳʝ ʚʘʣʶʪʳ: ʢʣʶʯʝʚʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ 

ʥʘʧʨʘʚʣʝʥʠʷ ʚʣʠʷʥʠʷ ʥʘ ʜʝʥʝʞʥʦ-ʢʨʝʜʠʪʥʫʶ ʠ ʧʣʘʪʝʞʥʫʶ ʩʠʩʪʝʤʳè, 2019 ʨʽʢï 

[ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://cyberleninka.ru/article/n/tsentrobankovskie-tsifrovye-valyuty-klyuchevye- 

harakteristiki-i- napravleniya-vliyaniya-na-denezhno-kreditnuyu-i-platezhnuyu- sistemy 

5. çʎʠʬʨʦʚʳʝ ʚʘʣʶʪʳ ʮʝʥʪʨʘʣʴʥʳʭ ʙʘʥʢʦʚ: ʧʦʜʭʦʜʳ ʢ ʚʥʝʜʨʝʥʠʶ ʠ ʨʦʣʴ ʚ 
ʬʠʥʘʥʩʦʚʦʡ ʩʠʩʪʝʤʝè ï [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://www.nbrb.by/bv/articles/10678.pdf 

 

ʋʞʠʢ ʃ.ɺ., 

ʩʪʫʜʝʥʪʢʘ 4 ʢʫʨʩʫ ʬʘʢʫʣʴʪʝʪʫ ʬʽʥʘʥʩʽʚ 

ɹʨʝʛʝʜʘ ʆ.ɸ., 

ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

 

ɽʃɽʂʊʈʆʅʅɯ ɻʈʆʐɯ, ɰʍ ʇɽʈɽɺɸɻʀ ʊɸ ʅɽɼʆʃɯʂʀ 

 

ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʜʦʩʠʪʴ ʤʽʮʥʦ ʫʩʪʦʷʣʠʩʷ ʚ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ ʽ ʘʢʪʠʚʥʦ 

ʨʦʟʚʠʚʘʶʪʴʩʷ, ʚʦʥʠ ʟʥʘʯʥʦ ʩʧʨʦʱʫʶʪʴ ʛʨʦʰʦʚʠʡ ʦʙʦʨʦʪ ʚ ʢʨʘʾʥʽ, ʩʢʦʨʦʯʫʶʪʴ 

ʪʨʘʥʟʘʢʮʽʡʥʽ ʚʠʪʨʘʪʠ ʥʘ ʨʝʘʣʽʟʘʮʽʶ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ.  ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʚʠʨʘʞʝʥʽ ʚ 

ʥʘʡʙʽʣʴʰ ʧʨʘʢʪʠʯʥʽʡ ʬʦʨʤʽ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʷʢʘ ʥʘʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʝʢʦʥʦʤʠʪʠ ʥʘ 

ʚʠʪʨʘʪʘʭ ʟ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʛʦʪʽʚʢʠ, ʟʤʝʥʰʫʚʘʪʠ ʯʘʩ ʪʨʘʥʟʘʢʮʽʡ, ʧʨʠ ʪʦʤʫ, ʱʦ ʚʦʥʠ 

ʚʠʢʦʥʫʶʪʴ ʦʜʥʘʢʦʚʽ ʬʫʥʢʮʽʾ ʟ ʪʨʘʜʠʮʽʡʥʠʤʠ ʛʨʦʰʠʤʘ, ʚʽʜʧʦʚʽʜʥʦ, ʧʝʨʩʧʝʢʪʠʚʘ 

ʟʘʤʽʱʝʥʥʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʪʘ ʛʦʪʽʚʢʦʚʠʭ ʛʨʦʰʝʡ ʝʣʝʢʪʨʦʥʥʠʤʠ ʜʫʞʝ ʚʝʣʠʢʘ. 

tg://unsafe_url/?url=https%3A%2F%2Fecons.online%2Farticles%2Fregulirovanie%2Ftsifrovaya-valyuta-tsentralnykh-bankov-mirovoy-opyt%2F
tg://unsafe_url/?url=https%3A%2F%2Fecons.online%2Farticles%2Fregulirovanie%2Ftsifrovaya-valyuta-tsentralnykh-bankov-mirovoy-opyt%2F
https://www.bis.org/publ/work880.pdf
https://www.cbr.ru/Content/Document/File/71328/analytic_note_190418_dip.pdf
https://cyberleninka.ru/article/n/tsentrobankovskie-tsifrovye-valyuty-klyuchevye-
https://www.nbrb.by/bv/articles/10678.pdf
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ʆʩʥʦʚʥʦʶ ʦʩʦʙʣʠʚʽʩʪʶ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʻ ʪʝ, ʱʦ ʪʨʘʥʩʘʢʮʽʾ ʟ ʥʠʤʠ ʥʝ 

ʚʽʜʦʙʨʘʞʘʶʪʴʩʷ ʥʘ ʙʘʥʢʽʚʩʴʢʠʭ ʨʘʭʫʥʢʘʭ. ɹʘʥʢʽʚʩʴʢʽ ʨʘʭʫʥʢʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ 

ʣʠʰʝ, ʢʦʣʠ ʪʨʘʜʠʮʽʡʥʽ ʛʨʦʰʽ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʜʣʷ ʝʤʽʩʽʾ ʪʘ ʧʦʛʘʰʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ 

ʛʨʦʰʝʡ. 

ɸʢʪʠʚʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʧʣʘʪʝʞʽʚ ʪʽʩʥʦ ʧʦʚ'ʷʟʘʥʘ ʟ ʨʽʚʥʝʤ 

ʝʢʦʥʦʤʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ ʢʨʘʾʥʠ.  ɺ ʢʨʘʾʥʘʭ ʟ ʙʽʣʴʰ ʚʠʩʦʢʠʤ ʨʽʚʥʝʤ ɺɺʇ ʥʘ ʜʫʰʫ 

ʥʘʩʝʣʝʥʥʷ, ʷʢ ʧʨʘʚʠʣʦ, ʙʽʣʴʰʘ ʢʽʣʴʢʽʩʪʴ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʧʣʘʪʝʞʽʚ.  ʌʘʢʪʠʯʥʦ, 

ʧʨʠʯʠʥʥʦ-ʥʘʩʣʽʜʢʦʚʠʡ ʟʚ'ʷʟʦʢ ʚ ʜʘʥʦʤʫ ʚʠʧʘʜʢʫ ʧʨʘʮʶʻ ʚ ʦʙʦʭ ʥʘʧʨʷʤʢʘʭ.  ɿ 

ʦʜʥʦʛʦ ʙʦʢʫ, ʙʽʣʴʰ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʜʦʙʨʦʙʫʪʫ ʽ ʨʦʟʚʠʪʢʫ ʬʽʥʘʥʩʦʚʦʾ ʩʠʩʪʝʤʠ ʚ 

ʙʘʛʘʪʰʠʭ ʢʨʘʾʥʘʭ ʩʪʠʤʫʣʶʻ ʙʝʟʛʦʪʽʚʢʦʚʽ ʨʦʟʨʘʭʫʥʢʠ.  ɿ ʽʥʰʦʛʦ ʙʦʢʫ, ʽʩʥʫʻ ʨʷʜ 

ʥʘʧʨʷʤʢʽʚ, ʟʘ ʷʢʠʤʠ ʚʧʨʦʚʘʜʞʝʥʥʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʧʣʘʪʝʞʽʚ ʩʧʨʠʷʻ ʧʨʠʩʢʦʨʝʥʥʶ 

ʝʢʦʥʦʤʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ ʢʨʘʾʥʠ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʧʨʠʚʝʨʪʘʻ ʩʧʦʞʠʚʘʯʽʚ ʪʠʤ, ʱʦ ʚʦʥʠ 

ʧʨʦʩʪʽ, ʟʨʦʟʫʤʽʣʽ, ʘ ʥʘʡʛʦʣʦʚʥʽʰʝ ʜʦʩʪʫʧʥʽ ʜʣʷ ʰʠʨʦʢʦʛʦ ʢʦʣʘ ʩʧʦʞʠʚʘʯʽʚ, ʚ 

ʮʴʦʤʫ ʧʦʣʷʛʘʻ ʾʭ ʫʥʽʢʘʣʴʥʽʩʪʴ.  ɺʦʥʠ ʥʘʜʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʤʦʤʝʥʪʘʣʴʥʦʾ ʦʧʣʘʪʠ 

ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ ʚ ʤʽʩʮʷʭ, ʱʦ ʤʘʶʪʴ ʜʦʩʪʫʧ ʜʦ ɯʥʪʝʨʥʝʪʫ.  ʆʜʥʘ ʟ ʦʩʥʦʚʥʠʭ 

ʚʜ̔ʤʽʥʥʦʩʪʝʡ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚʽʜ ʽʥʰʠʭ ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʧʦʣʷʛʘʻ ʚ 

ʪʦʤʫ, ʱʦ ʝʤʽʪʝʥʪ ʽ ʦʜʝʨʞʫʚʘʯ ʮʠʬʨʦʚʦʾ ʛʦʪʽʚʢʠ ʨʽʟʥʷʪʴʩʷ, ʪʦʜʽ ʷʢ ʫ ʨʘʟʽ ʽʥʰʠʭ 

ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʚʦʥʠ ʦʜʥʘʢʦʚʽ (ʥʘʧʨʠʢʣʘʜ, ʙʘʥʢʠ ʤʦʞʫʪʴ ʚʠʧʫʩʢʘʪʠ 

ʢʨʝʜʠʪʥʽ ʢʘʨʪʠ ʪʘ ʚʦʜʥʦʯʘʩ ʧʨʠʡʤʘʪʠ ʧʣʘʪʝʞʽ ʪʘʢʠʤʠ  ʞ ʢʘʨʪʘʤʠ).  

ɺ ʋʢʨʘʾʥʽ ʚʠʧʫʩʢʦʤ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʤʘʶʪʴ ʧʨʘʚʦ ʟʘʡʤʘʪʠʩʷ ʣʠʰʝ ʙʘʥʢʠ.  

ʉʴʦʛʦʜʥʽ 23 ʫʢʨʘʾʥʩʴʢʽ ʙʘʥʢʠ ʦʪʨʠʤʘʣʠ ʧʨʘʚʦ ʟʜʽʡʩʥʶʚʘʪʠ ʝʤʽʩʽʶ ʝʣʝʢʪʨʦʥʥʠʭ 

ʛʨʦʰʝʡ, ʚʦʥʠ ʩʧʽʚʧʨʘʮʶʶʪʴ ʟ ʧʨʠʚʦʜʫ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʪʘ 

ʧʣʘʪʽʞʥʠʭ ʚʠʩʪʝʤ, ʧʨʠʢʣʘʜʦʤ ʷʢʠʭ ʻ ʅʘʮʽʦʥʘʣʴʥʘ ʧʣʘʪʽʞʥʘ ʩʠʩʪʝʤʠ çʇʈʆʉʊɯʈè, 

Visa ʪʘ çɻʣʦʙʘʣ ʄʘʥʽè, çFORPOSTè ʚʽʜ çʅʦʚʦʾ ʧʦʰʪʠè, çALFA-MONEYè, 

MasterCard, XPAY ʪʘ ʽʥʰʽ [1]. 

ʆʪʞʝ, ʟ ʧʦʟʠʮʽʾ, ʚʠʩʣʦʚʣʝʥʦʾ ʚ ʝʢʦʥʦʤʽʯʥʽʡ ʣʽʪʝʨʘʪʫʨʽ, ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ 

ʧʨʝʜʩʪʘʚʣʷʶʪʴ ʙʘʥʢʥʦʪʠ, ʱʦ ʝʤʽʪʫʶʪʴʩʷ ʢʨʝʜʠʪʥʦʶ ʫʩʪʘʥʦʚʦʶ, ʷʢʽ ʟʜʽʡʩʥʶʶʪʴ 

ʬʫʥʢʮʽʶ, ʷʢ ʟʘʩʦʙʠ ʦʧʣʘʪʠ, ʟʚʝʨʥʝʥʥʷ, ʘ ʪʘʢʦʞ ʽ ʽʥʰʽ ʬʫʥʢʮʽʾ ʛʨʦʰʝʡ ʽ ʚʦʣʦʜʽʶʪʴ 

ʫʩʽʤʘ ʛʦʣʦʚʥʠʤʠ ʚʣʘʩʪʠʚʦʩʪʷʤʠ ʪʨʘʜʠʮʽʡʥʠʭ ʛʦʪʽʚʢʠ ʢʨʝʜʠʪʥʠʭ ʛʨʦʰʝʡ, ʧʨʦʮʝʩ 

ʦʧʣʘʪʠ, ʷʢʠʡ ʟʜʽʡʩʥʶʻʪʴʩʷ ʧʝʨʝʚʝʜʝʥʥʷʤ ʾʭ (ʧʝʨʝʧʠʩʫʚʘʥʥʷʤ) ʚʽʜ ʢʦʤʧ'ʶʪʝʨʘ 

ʧʣʘʪʥʠʢʘ ʚ ʢʦʤʧ'ʶʪʝʨ ʦʪʨʠʤʫʚʘʯʘ.  

ʋ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʻ ʩʚʦʾ ʧʝʨʝʚʘʛʠ, ʽ ʥʝʜʦʣʽʢʠ ʚ ʧʦʨʽʚʥʷʥʥʽ ʟ ʛʦʪʽʚʢʦʶ.  

ɼʦ ʧʣʶʩʽʚ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ:  

ï  ʟʜʘʪʥʽʩʪʴ ʣʝʛʢʦʾ ʧʦʜʽʣʴʥʦʩʪʽ (ʫ ʚʠʧʘʜʢʘʭ ʧʨʦʚʝʜʝʥʥʷ ʧʣʘʪʝʞʽʚ ʥʝ ʚʠʥʠʢʘʻ 

ʥʝʦʙʭʽʜʥʽʩʪʴ ʚ ʟʜʘʯʽ);   

ï  ʢʦʤʧʘʢʪʥʽʩʪʴ (ʛʨʦʰʦʚʘ ʩʫʤʘ ʥʝ ʤʘʻ ʥʽ ʚʘʛʠ, ʥʽ ʨʦʟʤʽʨʫ ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ 

ʛʦʪʽʚʢʠ);   

ï ʥʝʟʥʘʯʥʘ ʝʤʽʩʽʡʥʘ ʚʘʨʪʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ (ʥʝ ʚʠʥʠʢʘʻ ʥʝʦʙʭʽʜʥʦʩʪʽ 

ʜʨʫʢʫʚʘʪʠ ʙʘʥʢʥʦʪʠ, ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʤʝʪʘʣ, ʧʘʧʽʨ, ʬʘʨʙʫ ʪʘ ʽʥ.);  

ï ʚʽʜʩʫʪʥʽʩʪʴ ʚʠʪʨʘʪ ʯʘʩʫ ʽ ʩʠʣ ʥʘ ʧʘʢʫʚʘʥʥʷ, ʧʝʨʝʚʝʟʝʥʥʷ, ʧʝʨʝʨʘʭʫʥʢʫ ʪʘ 

ʚʠʜʽʣʝʥʥʷ ʧʝʚʥʦʛʦ ʩʭʦʚʠʱʘ ʜʣʷ ʝʣʝʢʪʨʦʥʥʦʾ ʛʦʪʽʚʢʠ.   

ʅʝʜʦʣʽʢʘʤʠ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʤʦʞʫʪʴ ʚʚʘʞʘʪʠʩʷ:  

ï ʚʽʜʩʫʪʥʽʩʪʴ ʧʽʟʥʘʚʘʥʦʩʪʽ, ʪʦʙʪʦ ʥʝʤʦʞʣʠʚʦ ʰʚʠʜʢʦ ʽ ʣʝʛʢʦ ʜʽʟʥʘʪʠʩʷ ʩʫʤʫ ʽ 

ʱʦ ʩʦʙʦʶ ʧʨʝʜʩʪʘʚʣʷʻ ʪʦʚʘʨ ʙʝʟ ʩʧʝʮʽʘʣʴʥʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʧʨʠʩʪʨʦʾʚ; 
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ï ʥʝ ʜʦ ʢʽʥʮʷ ʥʘʜʽʡʥʠʡ ʢʨʠʧʪʦʛʨʘʬʽʯʥʠʡ ʟʘʭʠʩʪ, ʷʢʠʡ ʟʘʭʠʱʘʻ ʩʠʩʪʝʤʫ 

ʝʣʝʢʪʨʦʥʥʦʾ ʛʦʪʽʚʢʠ [2, ʩ. 18]. 

ɿʛʽʜʥʦ ʽʥʬʦʨʤʘʮʽʾ ʅɹʋ ʦʩʪʘʪʦʯʥʽ ʜʘʥʽ ʪʘ ʧʦʢʘʟʥʠʢʠ ʟʘ 2020 ʨʽʢ ʙʫʜʫʪʴ 

ʦʧʫʙʣʽʢʦʚʘʥʽ ʚ ʨʽʯʥʦʤʫ ʟʚʽʪʽ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ ʟʘ 2020 ʨʽʢ  ʚ ʣʠʧʥʽ 

2021 ʨʦʢʫ. ʏʝʨʝʟ ʪʝ, ʱʦ ʜʘʥʽ ʧʨʦ ʦʙʽʛ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ   ʚʽʜʩʪʘʶʪʴ ʟʘ ʯʘʩʦʤ, ʤʠ  

ʧʨʦʘʥʘʣʽʟʫʚʘʣʠ ʦʩʥʦʚʥʽ ʧʦʢʘʟʥʠʢʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʡ ʛʨʦʰʝʡ ʟʘ 2014-

2019 ʨʦʢʠ, ʷʢʽ ʧʦʜʘʥʽ ʚ ʪʘʙʣʠʮʽ 1. 

ʊʘʙʣʠʮʷ 1 

ʆʩʥʦʚʥʽ ʧʦʢʘʟʥʠʢʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʋʢʨʘʾʥʽ  ʫ ʧʝʨʽʦʜ 

2014-2019 ʨʨ. 
ʇʦʢʘʟʥʠʢ 2014 2015 2016 2017 2018 2019 

ɿʘʛʘʣʴʥʠʡ ʦʙʩʷʛ ʚʠʧʫʱʝʥʠʭ ʝʣʝʢʪʨʦʥʥʠʭ 

ʛʨʦʰʝʡ ʙʘʥʢʘʤʠ, ʤʣʥ ʛʨʥ. 

 

12,5 

 

30,7 

 

40,4 

 

59,9 

 

83,2 

 

203 

ɿʘʛʘʣʴʥʠʡ ʦʙʩʷʛ ʦʧʝʨʘʮʽʡ ʟ ʝʣʝʢʪʨʦʥʥʠʤʠ 

ʛʨʦʰʠʤʘ, ʤʣʥ ʛʨʥ. 

 

1425 

 

3237 

 

2986 

 

2931 

 

7225 

 

16714 

ʂʽʣʴʢʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ ʛʘʤʘʥʮʽʚ, ʤʣʥ ʰʪ.  

33,7 

 

40,4 

 

45,7 

 

52,9 

 

62,7 

 

74 

ʉʢʣʘʜʝʥʦ ʥʘ ʦʩʥʦʚʽ [3]  

ʗʢ ʙʘʯʠʤʦ ʟ ʘʥʘʣʽʟʫ ʪʘʙʣʠʮʽ 1, ʦʙʩʷʛ ʚʠʧʫʱʝʥʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ 

ʙʘʥʢʘʤʠ ʟʨʽʩ  ʚ 16 ʨʘʟʽʚ ʟ 12,5 ʜʦ 203 ʤʣʥ. ʛʨʥ., ʦʙʩʷʛ ʦʧʝʨʘʮʽʡ ʤʘʡʞʝ ʚ 12 ʨʘʟʽʚ ʟ 

1425 ʜʦ 16 714 ʤʣʥ. ʛʨʥ. ʪʘ ʢʽʣʴʢʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ ʛʘʤʘʥʮʽʚ ʟʨʦʩʣʘ ʚ 2 ʨʘʟʠ ʟ 33,7 

ʜʦ 74 ʤʣʥ. ʰʪ. 

ɿʨʦʩʪʘʥʥʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʧʨʦʜʦʚʞʫʚʘʣʦʩʴ ʽ ʚ 2020 ʨʦʮʽ, 

ʱʦ ʟʦʢʨʝʤʘ  ʟʫʤʦʚʣʝʥʦ ʽ ʨʦʙʦʪʦʶ ʅɹʋ ʥʘʜ ʫʜʦʩʢʦʥʘʣʝʥʥʷʤ ʉʠʩʪʝʤʠ ʝʣʝʢʪʨʦʥʥʠʭ 

ʧʣʘʪʝʞʽʚ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʾʾ  ʨʦʟʚʠʪʢʫ ʪʘ 

ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʚʠʭʦʜʷʯʠ ʟ ʚʠʱʝʩʢʘʟʘʥʦʛʦ, ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ, ʥʘ ʩʴʦʛʦʜʥʽʰʥʽʡ 

ʜʝʥʴ, ʻ ʧʝʨʩʧʝʢʪʠʚʥʠʤ ʧʣʘʪʽʞʥʠʤ ʟʘʩʦʙʦʤ, ʧʦʪʝʥʮʽʘʣ ʷʢʦʛʦ ʱʝ ʪʽʣʴʢʠ 

ʨʦʟʢʨʠʚʘʻʪʴʩʷ.  ʋ ʤʽʨʫ ʩʚʦʛʦ ʨʦʟʚʠʪʢʫ ʟôʷʚʣʷʶʪʴʩʷ ʥʦʚʽ ʚʠʜʠ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, 

ʙʽʣʴʰ ʰʠʨʦʢʦ ʧʦʯʠʥʘʶʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʴ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʽ ʚ ʤʽʞʥʘʨʦʜʥʽʡ 

ʩʬʝʨʽ.  ɺʽʜʙʫʚʘʻʪʴʩʷ ʮʝ, ʧʝʨʰ ʟʘ ʚʩʝ, ʯʝʨʝʟ ʟʦʚʩʽʤ ʥʝʚʝʣʠʢʽ ʢʦʤʽʩʽʾ ʘʙʦ ʾʭ 

ʚʽʜʩʫʪʥʽʩʪʴ ʟʘ ʤʽʞʥʘʨʦʜʥʠʡ ʛʨʦʰʦʚʠʡ ʧʝʨʝʢʘʟ, ʯʝʨʝʟ ʤʦʞʣʠʚʽʩʪʴ ʤʽʢʨʦʪʨʘʥʟʘʢʮʽʡ, 

ʨʦʟʤʽʨ ʷʢʠʭ ʩʢʣʘʜʘʻ ʚ ʦʩʥʦʚʥʦʤʫ ʮʝʥʪʠ ʘʙʦ ʢʦʧʽʡʢʠ.  ʆʪʞʝ, ʟʥʘʯʥʽ ʧʝʨʝʚʘʛʠ 

ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʙʝʟʩʫʤʥʽʚʥʦ, ʩʧʨʠʷʶʪʴ ʧʨʦʮʝʩʫ ʛʣʦʙʘʣʽʟʘʮʽʾ ʝʢʦʥʦʤʽʢʠ.   

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ɹʘʥʢʠ, ʷʢʽ ʤʘʶʪʴ ʧʨʘʚʦ ʟʜʽʡʩʥʶʚʘʪʠ ʚʠʧʫʩʢ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʟʛʽʜʥʦ ʟ 

ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʋʢʨʘʾʥʠ. ʅɹʋ.- URL: https://bank.gov.ua/ua/payments/nocash/bank-

elektron-grosh 

2. ʇʨʦʮʝʥʢʦ ɸ. ʊ. ʇʨʘʚʦʚʽ ʦʩʥʦʚʠ ʦʙʽʛʫ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʋʢʨʘʾʥʽ / ɸ. 
ʊ. ʇʨʦʮʝʥʢʦ // ʅʘʫʢʦʚʠʡ ʚʽʩʥʠʢ ʋʞʛʦʨʦʜʩʴʢʦʛʦ ʥʘʮʽʦʥʘʣʴʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ. URL: 

http://nbuv.gov.ua/UJRN/nvuzhpr_2016_37%283%29__3. 

3. ʈʽʯʥʠʡ ʟʚʽʪ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ. ʅɹʋ.URL: 
https://bank.gov.ua/admin_uploads/article/annual_report_2019.pdf?v=4 
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ʌʽʨʩ ʄ. ʆ. 

 çʌʽʥʘʥʩʠ,ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè,2 ʢʫʨʩ 

ʇʦʣʪʘʚʩʴʢʠʡ ʬʘʭʦʚʠʡ ʢʦʦʧʝʨʘʪʠʚʥʠʡ ʢʦʣʝʜʞ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʚʠʢʣʘʜʘʯ-ʤʝʪʦʜʠʩʪ ʮʠʢʣʦʚʦʾ ʢʦʤʽʩʽʾ ʢʦʤʝʨʮʽʡʥʠʭ ʪʘ 

ʬʽʥʘʥʩʦʚʦ-ʦʙʣʽʢʦʚʠʭ ʜʠʩʮʠʧʣʽʥ  

ʊʫʤʘʥʮʦʚʘ ʆ. ɺ. 

 

ʉʋʏɸʉʅɯ ɻʈʆʐʆɺɯ ʌʆʈʄʀ ɺ ʋʄʆɺɸʍ ʈʆɿɺʀʊʂʋ ʎʀʌʈʆɺʆɰ 

ɽʂʆʅʆʄɯʂʀ ɺ ʋʂʈɸɰʅɯ ʊɸ ʉɺɯʊɯ  

 

ʋ ʥʘʰʦʤʫ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ ʚʞʝ ʟʨʦʙʠʣʠ ʧʝʨʰʠʡ ʢʨʦʢ ʜʦ ʥʦʚʦʾ ʪʝʭʥʦʣʦʛʽʯʥʦʾ, 

ʩʦʮʽʘʣʴʥʦʾ ʪʘ ʝʢʦʥʦʤʽʯʥʦʾ ʨʝʘʣʴʥʦʩʪʽ. ɸʣʝ ʚʠʢʣʠʢʠ, ʱʦ ʚʠʩʫʚʘʶʪʴʩʷ ʜʦ ʩʫʯʘʩʥʦʛʦ 

ʩʫʩʧʽʣʴʩʪʚʘ, ʚʘʞʢʦ ʧʨʦʩʪʦ ʪʘʢ ʧʝʨʝʦʮʽʥʠʪʠ. ʅʘʨʘʟʽ ʤʦʚʘ ʡʜʝ ʧʨʦ ʟʤʽʥʫ 

ʛʣʦʙʘʣʴʥʦʛʦ ʩʦʮʽʘʣʴʥʦ-ʪʝʭʥʦʣʦʛʽʯʥʦʛʦ ʚʥʝʩʢʫ, ʥʘʩʣʽʜʢʦʤ ʷʢʦʛʦ ʤʦʞʝ ʩʪʘʪʠ 

ʧʝʨʝʙʫʜʦʚʘ ʯʠʥʥʦʾ ʩʠʩʪʝʤʠ ʪʘ ʬʦʨʤʫʚʘʥʥʷ ʥʦʚʠʭ ʝʢʦʥʦʤʽʯʥʠʭ ʽ ʩʦʮʽʘʣʴʥʠʭ 

ʩʪʨʘʪʝʛʽʡ. ʋ ʪʦʡ ʞʝ ʯʘʩ, ʟʤʽʥʶʻʪʴʩʷ ʡ ʪʝʭʥʦʣʦʛʽʯʥʘ ʧʘʨʘʜʠʛʤʘ, ʪʨʘʥʩʬʦʨʤʫʶʪʴʩʷ 

ʤʦʜʝʣʽ ʫʧʨʘʚʣʽʥʥʷ ʽ ʩʫʩʧʽʣʴʥʽ ʥʦʨʤʠ, ʪʘ ʚʽʜʙʫʚʘʶʪʴʩʷ ʜʝʤʦʛʨʘʬʽʯʥʽ ʟʨʫʰʝʥʥʷ.   

ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ʙʘʟʫʻʪʴʩʷ ʥʘ ʘʢʪʠʚʥʦʤʫ ʟʘʩʪʦʩʫʚʘʥʥʽ ʢʦʤʧ'ʶʪʝʨʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ. ʎʠʬʨʦʚʫ ʝʢʦʥʦʤʽʢʫ ʪʘʢʦʞ ʥʘʟʠʚʘʶʪʴ ʽʥʪʝʨʥʝʪ-ʝʢʦʥʦʤʽʢʦʶ, ʚʝʙ-

ʝʢʦʥʦʤʽʢʦʶ ʘʙʦ ʥʦʚʦʶ ʝʢʦʥʦʤʽʢʦʶ. ʏʘʩʪʽʰʝ çʮʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘè ʧʝʨʝʧʣʽʪʘʻʪʴʩʷ 

ʟ ʪʨʘʜʠʮʽʡʥʦʶ ʝʢʦʥʦʤʽʢʦʶ, ʨʦʙʣʷʯʠ ʯʽʪʢʝ ʨʦʟʤʝʞʫʚʘʥʥʷ ʩʢʣʘʜʥʽʰʠʤ. ʎʠʬʨʦʚʫ 

ʝʢʦʥʦʤʽʢʫ ʪʘʢʦʞ ʨʦʟʫʤʽʶʪʴ ʷʢ ʚʠʨʦʙʥʠʮʪʚʦ, ʧʨʦʜʘʞ ʪʘ ʜʦʩʪʘʚʢʘ ʪʦʚʘʨʽʚ ʯʝʨʝʟ 

ʽʥʪʝʨʥʝʪ ʤʝʨʝʞʽ [1]. 

ɻʨʦʰʽ ʚ ʩʫʯʘʩʥʽʡ ʝʢʦʥʦʤʽʮʽ ʙʫʜʴ-ʷʢʦʾ ʢʨʘʾʥʠ ʚʽʜʽʛʨʘʶʪʴ ʢʣʶʯʦʚʫ ʨʦʣʴ. ɺʦʥʠ 

ʟʘʙʝʟʧʝʯʫʶʪʴ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʡ ʽʩʥʫʚʘʥʥʷ ʜʝʨʞʘʚʠ. ɻʨʦʰʽ ʚʠʥʠʢʣʠ ʱʝ ʚ ʨʘʥʥʽ 

ʯʘʩʠ ʨʦʟʚʠʪʢʫ ʮʠʚʽʣʽʟʘʮʽʾ ʽ ʜʦʩʽ ʚʚʘʞʘʶʪʴʩʷ ʦʜʥʠʤ ʟ ʥʘʡʚʠʜʘʪʥʽʰʠʭ ʜʦʩʷʛʥʝʥʴ 

ʣʶʜʩʪʚʘ. ʋ ʯʘʩʠ ʩʪʘʥʦʚʣʝʥʥʷ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʫʪʚʦʨʠʣʠʩʷ ʧʝʨʝʜʫʤʦʚʠ ʜʣʷ 

ʚʠʥʠʢʥʝʥʥʷ ʥʦʚʦʾ ʬʦʨʤʠ ʛʨʦʰʝʡ ï ʝʣʝʢʪʨʦʥʥʠʭ.  

ʋ ʩʚʦʻʤʫ ʨʦʟʚʠʪʢʫ ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ʧʨʦʡʰʣʠ ʢʽʣʴʢʘ ʝʪʘʧʽʚ, ʛʦʣʦʚʥʦʶ 

ʦʟʥʘʢʦʶ ʷʢʠʭ ʙʫʣʦ ʚʠʥʠʢʥʝʥʥʷ ʾʭ ʥʦʚʠʭ ʚʠʜʽʚ ʪʘ ʟʤʽʥʘ ʤʝʭʘʥʽʟʤʫ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ. ʋ ʣʽʪʝʨʘʪʫʨʽ ʦʢʨʝʩʣʝʥʦ ʪʠʧʦʣʦʛʽʟʘʮʽʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ: 

ï ʷʢ ʚʠʜ ʥʦʩʽʷ ï ʟʘʩʥʦʚʘʥʠʭ ʥʘ ʙʘʥʢʽʚʩʴʢʦʤʫ ʨʘʭʫʥʢʫ (ʧʣʘʩʪʠʢʦʚʽ ʢʘʨʪʢʠ, 

ʝʣʝʢʪʨʦʥʥʽ ʯʝʢʠ, ʘ ʪʘʢʦʞ ʝʣʝʢʪʨʦʥʥʽ ʛʘʤʘʥʮʽ ) ʧʨʦʛʨʘʤʥʽ ʘʙʦ ʤʝʨʝʞʝʚʽ; 

ï ʟʘ ʬʫʥʢʮʽʻʶ ʫʧʨʘʚʣʽʥʥʷ ʛʨʦʰʦʚʽ ʩʠʩʪʝʤʠ ï ʮʝʥʪʨʘʣʽʟʦʚʘʥʽ ʪʘ 

ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʽ, ʘ ʪʘʢʦʞ ʤʦʙʽʣʴʥʽ ʩʫʙʩʠʩʪʝʤʠ; 

ï ʟʘ ʬʦʨʤʦʶ ʦʙʽʛʫ ï ʙʝʟʛʦʪʽʚʢʦʚʽ ʪʘ ʛʦʪʽʚʢʦʚʽ [1, 2]. 

ɻʨʦʰʽ ʚ ʩʫʯʘʩʥʽʡ ʝʢʦʥʦʤʽʮʽ ʤʘʶʪʴ ʩʫʪʦ ʬʫʥʢʮʽʦʥʘʣʴʥʝ ʧʨʠʟʥʘʯʝʥʥʷ: ʛʨʦʰʽ ï 

ʙʫʜʴ-ʷʢʠʡ ʽʥʩʪʨʫʤʝʥʪ, ʱʦ ʚʠʢʦʥʫʻ ʢʣʶʯʦʚʽ ʬʫʥʢʮʽʾ ʩʘʤʠʭ ʛʨʦʰʝʡ. ɻʨʦʰʽ ʪʘʢʦʞ 

ʟʘʙʝʟʧʝʯʫʶʪʴ ʧʨʦʚʝʜʝʥʥʷ ʧʣʘʪʝʞʽʚ, ʻ ʜʞʝʨʝʣʦʤ ʟʘʦʱʘʜʞʝʥʥʷ. ʊʨʘʜʠʮʽʡʥʽ ʬʦʨʤʠ 

ʛʨʦʰʝʡ, ʷʢʽ ʚʢʣʶʯʘʶʪʴʩʷ ʜʦ ʛʨʦʰʦʚʦʾ ʤʘʩʠ ʢʨʘʾʥʠ, ï ʮʝ ʙʘʥʢʽʚʩʴʢʽ ʚʢʣʘʜʠ ʪʘ 

ʧʘʧʝʨʦʚʽ ʛʨʦʰʽ. ɿʤʽʥʘ ʩʪʨʫʢʪʫʨʠ ʛʨʦʰʦʚʦʾ ʤʘʩʠ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚʧʣʠʚʘʻ ʥʘ 

ʽʥʪʝʥʩʠʚʥʽʩʪʴ ʦʙʦʨʦʪʫ ʛʨʦʰʝʡ. ɯʟ ʮʠʬʨʦʚʽʟʘʮʽʻʶ ʩʚʽʪʦʚʘ ʝʢʦʥʦʤʽʢʘ ʦʜʝʨʞʘʣʘ 

ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ ï ʘʢʪʠʚ, ʱʦ ʤʘʻ ʥʘʜʚʠʩʦʢʫ ʣʽʢʚʽʜʥʽʩʪʴ. 

ʇʨʦ ʟʤʽʥʠ ʫ ʩʚʽʪʽ ʪʘ ʚ ʋʢʨʘʾʥʽ ʟʛʘʜʫʶʪʴ ʜʦʩʠʪʴ ʯʘʩʪʦ, ʘ ʦʩʦʙʣʠʚʦ ʧʨʦ 

ʮʠʬʨʦʚʽʟʘʮʽʶ, ʘʙʦ, ʷʢ ʯʘʩʪʦ ʤʠ ʯʫʻʤʦ, ï ʜʽʜʞʠʪʘʣʽʟʘʮʽʶ. 
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ʎʠʬʨʦʚʽʟʘʮʽʷ ʥʘʰʽʡ ʢʨʘʾʥʽ ʤʘʡʞʝ ʥʝ ʪʦʨʢʘʻʪʴʩʷ ʧʨʦʤʠʩʣʦʚʦʩʪʽ, ʘ ʪʦʤʫ ʥʝ ʜʘʻ 

ʽʩʪʦʪʥʦʛʦ ʝʢʦʥʦʤʽʯʥʦʛʦ ʝʬʝʢʪʫ. ʇʦʥʷʪʪʷ çʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽè ʥʦʚʠʡ ʪʘ ʯʘʩʪʦ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ ʧʦʟʥʘʯʝʥʥʽ ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʫ ʚ ʽʥʩʪʨʫʤʝʥʪʘʭ ʧʣʘʪʝʞʫ 

(ʮʠʬʨʦʚʘ ʛʦʪʽʚʢʘ, ʮʠʬʨʦʚʽ ʛʨʦʰʽ, ʝʣʝʢʪʨʦʥʥʘ ʛʦʪʽʚʢʘ, ʽʥʪʝʨʥʝʪ-ʛʨʦʰʽ ʪʘ ʽʥʰʽ), 

ʟʘʩʥʦʚʘʥʽ ʥʘ ʽʥʥʦʚʘʮʽʡʥʦ ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʨʽʰʝʥʥʷʭ. ʅʘʩʣʽʜʢʦʤ ʮʴʦʛʦ ʻ ʚʽʜʩʫʪʥʽʩʪʴ 

ʻʜʠʥʦʾ, ʟʘʛʘʣʴʥʦʧʨʠʡʥʷʪʦʛʦ ʚʠʟʥʘʯʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ, ʷʢʝ ʙ ʦʜʥʦʟʥʘʯʥʦ 

ʨʦʟʢʨʠʚʘʣʦ ʙʠ ʾʭʥʶ ʝʢʦʥʦʤʽʯʥʫ ʩʫʪʥʽʩʪʴ ʪʘ ʧʨʘʚʦʚʫ ʧʨʠʨʦʜʫ. ʅʝʢʦʨʝʢʪʥʠʤ ʻ 

ʧʦʚʥʝ ʦʪʦʪʦʞʥʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʽʟ ʙʝʟʛʦʪʽʚʢʦʚʠʤʠ ʛʨʦʰʠʤʘ. 

ʎʠʬʨʦʚʽʟʘʮʽʷ ʝʢʦʥʦʤʽʢʠ ʋʢʨʘʾʥʠ ʧʦʚʠʥʥʘ ʤʘʪʠ ʥʘ ʤʝʪʽ ʜʦʩʷʛʥʝʥʥʷ ʚ ʪʘʢʠʭ 

ʮʽʣʷʭ: 

 ʚ ʧʨʠʩʢʦʨʝʥʥʽ ʝʢʦʥʦʤʽʯʥʦʛʦ ʨʦʩʪʫ ʪʘ ʚ ʟʘʣʫʯʝʥʥʽ ʽʥʚʝʩʪʠʮʽʡ; 

 ʨʝʘʣʽʟʘʮʽʷ ʣʶʜʩʴʢʦʛʦ ʨʝʩʫʨʩʫ, ʨʦʟʚʠʪʦʢ ʮʠʬʨʦʚʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʪʘ 

ʨʦʟʚʠʪʦʢ ʮʠʬʨʦʚʠʭ ʽʥʜʫʩʪʨʽʡ. 

 ʜʦʩʪʫʧʥʽʩʪʴ ʛʨʦʤʘʜʷʥʘʤ ʤʦʞʣʠʚʦʩʪʝʡ ʪʘ ʧʝʨʝʚʘʛ ʮʠʬʨʦʚʦʛʦ ʩʚʽʪʫ; 

 ʪʨʘʥʩʬʦʨʤʘʮʽʷ ʩʝʢʪʦʨʽʚ ʝʢʦʥʦʤʽʢʠ ʚ ʝʬʝʢʪʠʚʥʽ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽ; 

 ʪʝʭʥʦʣʦʛʽʯʥʘ ʪʘ ʮʠʬʨʦʚʘ ʤʦʜʝʨʥʽʟʘʮʽʷ ʧʨʦʤʠʩʣʦʚʦʩʪʽ ʪʘ ʩʪʚʦʨʝʥʥʷ. 

ʎʠʬʨʦʚʽʟʘʮʽʷ ʨʦʟʰʠʨʶʻ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʪʦʛʦ ʱʦʙ ʚʣʘʰʪʫʚʘʪʠʩʷ ʪʘ ʜʣʷ 

ʧʦʜʘʣʴʰʦʾ ʨʦʙʦʪʠ. ʇʝʨʩʦʥʘʣʴʥʽ ʩʣʫʞʙʠ ʟʘʚʜʷʢʠ ʦʥʣʘʡʥ-ʩʝʨʚʽʩʘʤʠ ʧʦʰʠʨʶʶʪʴ 

ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʥʘʷʚʥʽʩʪʴ ʚʘʢʘʥʩʽʾ, ʦʥʣʘʡʥ ʧʨʦʚʦʜʷʪʴ ʩʧʽʚʙʝʩʽʜʠ ʟ ʢʘʥʜʠʜʘʪʘʤʠ ʚ 

ʨʽʟʥʠʭ ʢʫʪʦʯʢʘʭ ʥʘʰʦʾ ʢʨʘʾʥʠ. ʎʝ ʪʘʢʦʞ ʜʦʟʚʦʣʷʻ ʢʘʥʜʠʜʘʪʘʤ ʚ ʛʘʨʥʠʭ ʫʤʦʚʘʭ 

ʧʨʦʷʚʠʪʠ ʩʚʦʾ ʥʘʡʢʨʘʱʽ ʟʜʽʙʥʦʩʪʽ, ʘ ʧʨʘʮʝʟʜʘʪʥʠʤ ï ʨʝʪʝʣʴʥʦ ʧʨʦʚʝʩʪʠ 

ʦʮʽʥʶʚʘʥʥʷ ʜʣʷ ʢʘʥʜʠʜʘʪʽʚ. ʋ ʮʴʦʤʫ ʚʠʧʘʜʢʫ, ʦʥʣʘʡʥ-ʬʦʨʤʘʪ ʜʦʩʠʪʴ ʟʨʫʯʥʦ 

ʟʙʝʨʝʞʝ ʚʘʰ ʯʘʩ ʪʘ ʟʫʩʠʣʣʷ ʧʦ ʧʽʜʙʦʨʫ ʥʦʚʠʭ ʢʘʥʜʠʜʘʪʽʚ . 

ʎʠʬʨʦʚʽʟʘʮʽʷ ʨʦʙʦʯʠʭ ʤʽʩʮʴ ʧʽʜʚʠʱʫʻ ʝʬʝʢʪʠʚʥʽʩʪʴ ʚ ʚʠʢʦʥʘʥʥʽ ʨʦʙʦʯʠʭ 

ʟʘʚʜʘʥʴ, ʘʜʞʝ ʧʨʘʮʽʚʥʠʢʠ ʥʝ ʚʠʪʨʘʯʘʶʪʴ ʢʫʧʫ ʯʘʩʫ ʥʘ ʥʝʧʦʪʨʽʙʥʽ ʫʪʦʯʥʝʥʥʷ 

ʢʣʽʻʥʪʽʚ ʪʘ ʢʝʨʽʚʥʠʢʽʚ , ʙʝʟ ʷʢʠʭ ʚʦʥʠ ʥʝ ʤʦʞʫʪʴ ʨʦʙʠʪʠ ʨʦʙʦʪʫ ʜʘʣʽ. 

ʎʠʬʨʦʚʽʟʘʮʽʷ ʝʢʦʥʦʤʽʢʠ ʚʠʟʥʘʯʘʪʠʤʝ ʢʦʥʢʫʨʝʥʪʥʽ ʧʦʟʠʮʽʾ ʜʝʨʞʘʚ ʫ ʥʘʩʪʫʧʥʽ 

ʨʦʢʠ. ʎʠʬʨʦʚʠʡ ʧʦʨʷʜʦʢ ʧʝʨʝʜʙʘʯʘʻ ʩʪʚʦʨʝʥʥʷ ʻʜʠʥʦʛʦ ʨʠʥʢʫ, ʷʢʠʡ ʙʫʜʝ 

ʧʦʙʫʜʦʚʘʥʠʡ ʥʘ ʪʨʴʦʭ ʦʩʥʦʚʥʠʭ ʚʠʤʦʛʘʭ: 

- ʧʦʢʨʘʱʝʥʠʡ ʜʦʩʪʫʧ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ ʪʘ ʧʽʜʧʨʠʻʤʩʪʚ ʜʦ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ 

ʯʝʨʝʟ ʽʥʪʝʨʥʝʪ; 

- ʩʪʚʦʨʝʥʥʷ ʥʘʣʝʞʥʠʭ ʫʤʦʚ ʜʣʷ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʠʭ ʤʝʨʝʞʘʭ ʪʘ ʧʦʩʣʫʛʘʭ ; 

- ʤʘʢʩʠʤʽʟʘʮʽʷ ʧʦʪʝʥʮʽʘʣʫ ʟʨʦʩʪʘʥʥʷ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʯʝʨʝʟ ʽʥʚʝʩʪʠʮʽʾ ʚ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʫ ɯʂʊ ʪʘ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ, ʩʧʨʷʤʦʚʘʥʠʭ ʥʘ ʧʽʜʚʠʱʝʥʥʷ ʢʦʥʢʫʨʝʥʮʽʾ, 

ʧʦʢʨʘʱʝʥʥʷ ʧʦʩʣʫʛ. 
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2. ʊʫʤʘʥʮʦʚʘ ʆ. ɺ. ʇʝʨʩʧʝʢʪʠʚʠ ʨʦʟʚʠʪʢʫ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʚ ʋʢʨʘʾʥʽ / 

ʆ.ɺ. ʊʫʤʘʥʮʦʚʘ // ʄʘʪʝʨʽʘʣʠ ʤʽʞʥʘʨʦʜʥʦʾ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʦʾ ʢʦʥʬʝʨʝʥʮʽʾ 
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ʐʨʘʤʢʦ ʊ.ɺ. 

"ʆʙʣʽʢ ʪʘ ʦʧʦʜʘʪʢʫʚʘʥʥʷ", 3 ʢʫʨʩ 

ɺʽʜʦʢʨʝʤʣʝʥʠʡ ʩʪʨʫʢʪʫʨʥʠʡ ʧʽʜʨʦʟʜʽʣ çʍʘʨʢʽʚʩʴʢʠʡ ʬʘʭʦʚʠʡ ʢʦʣʝʜʞ 

ʭʘʨʯʦʚʦʾ ʧʨʦʤʠʩʣʦʚʦʩʪʽ 

ʍʘʨʢʽʚʩʴʢʦʛʦ ʥʘʮʽʦʥʘʣʴʥʦʛʦ ʪʝʭʥʽʯʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ ʩʽʣʴʩʴʢʦʛʦ 

ʛʦʩʧʦʜʘʨʩʪʚʘ ʽʤʝʥʽ ʇʝʪʨʘ ɺʘʩʠʣʝʥʢʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ-ʚʠʢʣʘʜʘʯ ʝʢʦʥʦʤʽʯʥʠʭ ʜʠʩʮʠʧʣʽʥ 

 ʅʝʤʮʦʚʘ ɯ.ɺ. 

 

ʈʆɿɺʀʊʆʂ ɽʃɽʂʊʈʆʅʅʀʍ ɻʈʆʐɽʁ ɺ ʋʂʈɸɰʅɯ 

 

ɺʽʜ ʧʝʨʚʽʩʥʦʛʦ ʯʘʩʫ ʜʦ ʩʴʦʛʦʜʥʽ ʽʩʪʦʨʽʷ ʣʶʜʝʡ ʧʦʚôʷʟʘʥʘ ʟ ʝʢʦʥʦʤʽʢʦʶ ʪʘ 

ʧʦʰʫʢʦʤ ʟʨʫʯʥʦʾ, ʜʦʩʢʦʥʘʣʦʾ ʬʦʨʤʠ ʛʨʦʰʝʡ. ʇʽʜˇʨʫʥʪʷʤ ʧʦʰʫʢʫ ʙʝʟʜʦʛʘʥʥʦʛʦ 

ʟʘʩʦʙʫ ʧʣʘʪʝʞʫ ʙʫʚ ʪʝʭʥʽʯʥʠʡ ʽ ʝʢʦʥʦʤʽʯʥʠʡ ʧʨʦʛʨʝʩ ʪʘ ʩʧʨʠʯʠʥʝʥʽ ʥʠʤ ʨʦʟʚʠʪʦʢ 

ʽ ʫʩʢʣʘʜʥʝʥʥʷ ʨʠʥʢʦʚʠʭ ʪʘ ʽʥʩʪʠʪʫʮʽʡʥʠʭ ʚʽʜʥʦʩʠʥ, ʱʦ ʧʽʜʰʪʦʚʭʫʚʘʣʦ 

ʝʢʦʥʦʤʽʯʥʠʭ ʩʫʙ'ʻʢʪʽʚ ʚʠʤʘʛʘʪʠ ʚʽʜ ʛʨʦʰʦʚʦʛʦ ʥʦʩʽʷ ʜʝʜʘʣʽ ʥʦʚʠʭ ʷʢʽʩʥʠʭ 

ʚʣʘʩʪʠʚʦʩʪʝʡ. 

       ɺ ʍʍɯ ʩʪʦʣʽʪʪʽ ʽʩʥʫʻ ʧʦʥʷʪʪʷ çʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠè. ʑʦ ʚʦʥʘ ʩʦʙʦʶ ʫʷʚʣʷʻ ʽ 

ʯʠ ʨʦʟʚʠʚʘʪʠʤʝʪʴʩʷ ʚʦʥʘ ʚ ʥʘʰʽʡ ʜʝʨʞʘʚʽ? 

ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ð ʮʝ ʝʢʦʥʦʤʽʯʥʘ ʜʽʷʣʴʥʽʩʪʴ, ʷʢʘ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ 

ʪʨʘʜʠʮʽʡʥʦʾ ʝʢʦʥʦʤʽʢʠ, ʚʠʟʥʘʯʘʻʪʴʩʷ ʤʝʨʝʞʝʚʦʶ ʩʚʽʜʦʤʽʩʪʶ ʪʘ ʟʘʣʝʞʥʽʩʪʶ ʚʽʜ 

ʚʽʨʪʫʘʣʴʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. ɺ ʋʢʨʘʾʥʽ ʮʝʡ ʚʠʜ ʝʢʦʥʦʤʽʢʠ ʥʘʙʠʨʘʻ ʦʙʝʨʪʽʚ ʟ ʪʦʛʦ ʯʘʩʫ, 

ʷʢ ʚ ʩʝʨʝʜʠʥʽ ʩʽʯʥʷ 2018 ʨʦʢʫ ʂʘʙʽʥʝʪ ʄʽʥʽʩʪʨʽʚ ʫʭʚʘʣʠʚ çʮʠʬʨʦʚʫ ʩʪʨʘʪʝʛʽʶè ʥʘ 

ʥʘʡʙʣʠʞʯʽ ʨʦʢʠ. ʉʘʤʝ ʮʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ʻ ʘʢʩʝʣʝʨʘʪʦʨʦʤ ʩʦʮʽʘʣʴʥʦ-

ʝʢʦʥʦʤʽʯʥʦʛʦ ʞʠʪʪʷ ʩʫʩʧʽʣʴʩʪʚʘ ʫ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ ʪʘ ʟʜʘʪʥʘ ʩʪʨʽʤʢʦ ʧʽʜʚʠʱʠʪʠ 

ɺɺʇ ʢʨʘʾʥʠ. ɺ ʋʢʨʘʾʥʽ ʥʘʡʙʽʣʴʰ ʷʩʢʨʘʚʠʤ ʧʨʠʢʣʘʜʦʤ ʩʴʦʛʦʜʥʽ ʻ ʘʛʨʦʧʨʦʤʠʩʣʦʚʘ 

ʩʬʝʨʘ, ʜʝ ʟʘʚʜʷʢʠ ʮʠʬʨʦʚʠʤ ʪʝʭʥʦʣʦʛʽʷʤ ʧʝʨʝʜʦʚʽ ʘʛʨʦʢʦʤʧʘʥʽʾ ʟʙʽʣʴʰʫʶʪʴ ʩʚʦʾ 

ROI (ʬʽʥʘʥʩʦʚʠʡ ʢʦʝʬʽʮʽʻʥʪ, ʷʢʠʡ ʽʣʶʩʪʨʫʻ ʨʽʚʝʥʴ ʧʨʠʙʫʪʢʦʚʦʩʪʽ ʘʙʦ ʟʙʠʪʢʦʚʦʩʪʽ 

ʙʽʟʥʝʩʫ) ʚʽʜ 30% ʜʦ 90%.[3] 

ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ ð ʮʝ ʪʘʢʦʞ ʮʠʬʨʦʚʠʡ ʨʠʥʦʢ. ʗʢʱʦ ʫʢʨʘʾʥʩʴʢʽ IT-

ʢʦʤʧʘʥʽʾ ʤʦʞʫʪʴ ʜʦʟʚʦʣʠʪʠ ʩʦʙʽ ʥʘʡʩʫʯʘʩʥʽʰʝ ʦʙʣʘʜʥʘʥʥʷ, ʪʦ ʤʘʣʠʡ ʪʘ ʩʝʨʝʜʥʽʡ 

ʙʽʟʥʝʩ, ʧʦʪʝʥʮʽʡʥʽ ʧʦʢʫʧʮʽ ʾʭ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ ʚ ʋʢʨʘʾʥʽ, ʦʙʤʝʞʝʥʽ ʷʢ ʫ ʪʝʭʥʽʮʽ, 

ʪʘʢ ʽ ʫ ʬʽʥʘʥʩʘʭ. ʎʝ ʩʪʦʩʫʻʪʴʩʷ ʡ ʩʝʨʝʜʥʴʦʩʪʘʪʠʩʪʠʯʥʦʛʦ ʩʧʦʞʠʚʘʯʘ, ʷʢʦʤʫ, ʟ ʪʠʭ 

ʞʝ ʧʨʠʯʠʥ, ʥʝ ʜʦʩʪʫʧʥʽ ʩʫʯʘʩʥʽ ʮʠʬʨʦʚʽ ʙʣʘʛʘ (ʥʘʧʨʠʢʣʘʜ, çʨʦʟʫʤʥʝ ʞʠʪʣʦè, 

ʘʚʪʦʤʘʪʠʟʦʚʘʥʽ ʧʝʨʝʩʫʚʥʽ ʤʘʛʘʟʠʥʠ ʯʠ ʥʘʚʽʪʴ ʥʘʡʧʨʠʤʽʪʠʚʥʽʰʽ ʢʘʩʠ 

ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ).[1] 

ɺʩʝ ʯʘʩʪʽʰʝ çʮʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘè ʧʝʨʝʭʨʝʱʫʻʪʴʩʷ ʟ çʪʨʘʜʠʮʽʡʥʦʶè 

ʝʢʦʥʦʤʽʢʦʶ, ʱʦ ʨʦʙʠʪʴ ʯʽʪʢʝ ʨʦʟʤʝʞʫʚʘʥʥʷ ʩʢʣʘʜʥʽʰʠʤ. ʇʽʜ ʮʠʬʨʦʚʦʶ 

ʝʢʦʥʦʤʽʢʦʶ ʨʦʟʫʤʽʶʪʴ ʚʠʨʦʙʥʠʮʪʚʦ, ʧʨʦʜʘʞʽ ʪʘ ʧʦʩʪʘʯʘʥʥʷ ʧʨʦʜʫʢʪʽʚ ʯʝʨʝʟ 

ʝʣʝʢʪʨʦʥʥʽ ʤʝʨʝʞʽ. ʎʷ ʬʽʥʘʥʩʦʚʘ ʽʥʥʦʚʘʮʽʷ ʧʨʠʚʝʨʪʘʻ ʧʠʣʴʥʫ ʫʚʘʛʫ ʟ ʙʦʢʫ 

ʮʝʥʪʨʘʣʴʥʠʭ ʙʘʥʢʽʚ ʽ ʤʽʞʥʘʨʦʜʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ.  

        ɽʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ (ʪʘʢʦʞ ʚʽʜʦʤʽ ʷʢ e-money, e-ʛʨʦʰʽ, ʝʣʝʢʪʨʦʥʥʘ ʛʦʪʽʚʢʘ, 

ʝʣʝʢʪʨʦʥʥʽ ʦʙʤʽʥʠ, ʮʠʬʨʦʚʽ ʟʘʩʦʙʠ, ʮʠʬʨʦʚʘ ʛʦʪʽʚʢʘ ʘʙʦ ʞ ʮʠʬʨʦʚʽ ʦʙʤʽʥʠ) - 

ʚʠʟʥʘʯʝʥʥʷ ʟʘʩʦʙʽʚ ʘʙʦ ʞ ʬʽʥʘʥʩʦʚʠʭ ʟʦʙʦʚ'ʷʟʘʥʴ, ʟʘʤʽʥ ʽ ʚʟʘʻʤʦʨʦʟʨʘʭʫʥʢʠ ʟʘ 

ʷʢʠʤʠ ʚʝʜʫʪʴʩʷ ʟ ʧʽʜʪʨʠʤʢʦʶ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. 
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         ɹʝʨʫʯʠ ʝʣʝʢʪʨʦʥʥʽ ʟʘʩʦʙʠ ʷʢ ʟʘʩʽʙ ʧʣʘʪʝʞʫ, ʬʽʨʤʠ ʦʪʨʠʤʫʶʪʴ ʦʢʨʝʤʽ 

ʧʝʨʝʚʘʛʠ ʬʽʥʘʥʩʦʚʦʛʦ ʽ ʩʦʮʽʘʣʴʥʦʛʦ ʭʘʨʘʢʪʝʨʫ, ʟʦʢʨʝʤʘ: 

¶ ʟʤʝʥʰʝʥʥʷ  ʢʦʥʪʘʢʪʫ ʣʶʜʝʡ ʟ ʛʦʪʽʚʢʦʶ - ʧʦʪʝʥʮʽʡʥʦ ʢʨʠʪʠʯʥʠʤ 

ʧʝʨʝʥʦʩʥʠʢʦʤ ʰʢʽʜʣʠʚʠʭ ʤʽʢʨʦʙʽʚ; 

¶ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʫʤʦʚ ʧʨʘʮʽ ʛʨʫʧ ʣʶʜʝʡ, ʚʣʘʩʥʝ ʱʦ ʧʨʘʮʶʶʪʴ ʟ ʛʦʪʽʚʢʦʶ: 
ʩʢʦʨʦʯʝʥʥʷ ʢʦʥʪʘʢʪʫ ʟ ʧʦʪʝʥʮʽʡʥʦ ʢʨʠʪʠʯʥʦʶ ʛʦʪʽʚʢʦʶ, ʩʢʦʨʦʯʝʥʥʷ ʚʠʪʨʘʪ 

ʯʘʩʫ ʥʘ ʦʜʥʦʛʦ ʧʦʢʫʧʮʷ ʫ ʟʚ'ʷʟʢʫ ʟ ʚʽʜʩʫʪʥʽʩʪʶ ʧʦʪʨʝʙʠ ʧʽʜʨʘʭʫʥʢʫ ʢʦʰʪʽʚ, 

ʟʥʠʞʝʥʥʷ ʝʤʦʮʽʡʥʦʛʦ ʥʘʚʘʥʪʘʞʝʥʥʷ; 

¶ ʩʢʦʨʦʯʝʥʥʷ ʚʠʪʨʘʪ ʢʨʘʾʥʠ ʥʘ ʚʠʛʦʪʦʚʣʝʥʥʷ, ʩʝʨʚʽʩ ʽ ʫʩʫʥʝʥʥʷ ʥʘʷʚʥʠʭ 
ʢʦʰʪʽʚ; 

¶ ʚʧʨʦʚʘʜʞʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʟʘʩʦʙʽʚ ʚ ʷʢʦʩʪʽ ʝʣʝʢʪʨʦʥʥʦʛʦ ʟʘʤʽʥʥʠʢʘ ʛʦʪʽʚʢʠ 

ʚ ʨʦʟʨʘʭʫʥʢʘʭ ʟ ʥʘʩʝʣʝʥʥʷʤ, ʱʦ ʜʘʻ  ʤʦʞʣʠʚʽʩʪʴ ʟʤʝʥʰʠʪʠ ʚʠʪʨʘʪʠ ʥʘ 

ʨʦʟʨʘʭʫʥʢʦʚʦ-ʢʘʩʦʚʠʡ ʩʝʨʚʽʩ ʚ ʙʘʥʢʫ ʪʘ ʽʥʢʘʩʘʮʽʾ ʛʦʪʽʚʢʠ; 

¶ ʨʦʟʨʘʭʫʥʢʠ ʝʣʝʢʪʨʦʥʥʠʤʠ ʛʨʦʰʠʤʘ ʧʨʠʩʢʦʨʶʶʪʴ ʦʧʝʨʘʮʽʾ ʟ ʢʫʧʽʚʣʽ-

ʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ ʟʘ ʨʘʭʫʥʦʢ ʚʣʘʩʥʦʾ ʙʝʟʟʘʩʪʝʨʝʞʥʦʾ ʧʦʜʽʣʴʥʦʩʪ-̔ʟʜʘʪʥʦʩʪʽ 

ʤʠʪʪʻʚʦʛʦ ʩʧʠʩʘʥʥʷ ʪʦʯʥʦʾ ʩʫʤʠ ʢʦʰʪʽʚ;  

¶ ʨʦʙʦʪʘ ʟ ʜʘʥʠʤʠ ʧʣʘʪʽʞʥʠʤʠ ʩʧʦʩʦʙʘʤʠ ʫʥʝʤʦʞʣʠʚʣʶʻ ʩʢʦʻʥʥʷ 

ʰʘʭʨʘʡʩʴʢʠʭ ʚʯʠʥʢʽʚ ʥʝʜʙʘʡʣʠʚʠʤ ʧʝʨʩʦʥʘʣʦʤ ʬʽʨʤʠ ʟʘʚʜʷʢʠ ʘʚʪʦʤʘʪʠʯʥʦʾ 

ʬʽʢʩʘʮʽʾ ʦʧʝʨʘʮʽʡ ʚ ʥʘʣʝʞʥʠʭ ʧʨʦʛʨʘʤʥʦ-ʪʝʭʥʽʯʥʠʭ ʧʨʦʛʨʘʤʘʭ; 

¶ ʷʢ ʧʣʘʪʽʞʥʠʡ ʽʥʩʪʨʫʤʝʥʪ ʥʘ ʧʨʝʜ'ʷʚʥʠʢʘ ʝʣʝʢʪʨʦʥʥʠʭ ʟʘʩʦʙʽʚ ʙʝʟʦʩʦʙʦʚʦ - 

ʽʜʝʥʪʠʬʽʢʫʻʪʴʩʷ ʝʣʝʢʪʨʦʥʥʠʡ ʛʘʤʘʥʝʮʴ, ʘ ʥʝ ʡʦʛʦ ʚʦʣʦʜʘʨ[2]. 

ɺ ʜʘʥʠʡ ʤʦʤʝʥʪ ʥʘʡʚʠʱʠʡ ʧʽʜʥʝʩʝʥʠʡ ʩʪʫʧʽʥʴ ʽʥʥʦʚʘʮʽʡʥʦʾ ʥʦʚʠʟʥʠ ʤʘʶʪʴ 

ʝʣʝʢʪʨʦʥʥʽ ʟʘʩʦʙʠ ï ʙʽʪʢʦʾʥ (Bitcoin, ɺʊʉ), ʷʢʽ ʟʜʦʙʫʣʠ ʥʘʟʚʫ ñʢʨʠʧʪʦʚʘʣʶʪʘò ʘʙʦ 

ñʚʽʨʪʫʘʣʴʥʘ ʚʘʣʶʪʘò 

ɿʘ ʩʚʦʻʶ ʩʫʪʥʽʩʪʶ ʢʨʠʧʪʦʚʘʣʶʪʘ - ʮʝ ʟʘʢʦʜʦʚʘʥʘ ʽʥʬʦʨʤʘʮʽʷ, ʩʢʦʧʽʶʚʘʪʠ ʷʢʫ 

ʥʝ ʤʦʞʣʠʚʦ, ʘ ʦʜʠʥʠʮʝʶ ʚʠʤʽʨʫ ʻ ʤʦʥʝʪʘ, ʱʦ ʥʝ ʧʽʜʣʷʛʘʻ ʧʽʜʨʦʙʮʽ. ʅʘ ʜʘʥʠʡ ʯʘʩ ʫ 

ʩʚʽʪʽ ʢʽʣʴʢʽʩʪʴ ʚʠʜʽʚ ʢʨʠʧʪʦʚʘʣʶʪ ʚʞʝ ʥʘʙʣʠʞʘʻʪʴʩʷ ʜʦ ʪʠʩʷʯʽ, ʽ ʨʠʥʦʢ ʧʨʦʜʦʚʞʫʻ 

ʨʦʩʪʠ. ɹʽʪʢʦʾʥ ï ʮʝ ʧʝʨʰʘ ʽ ʥʘʡʚʽʜʦʤʽʰʘ ʝʣʝʢʪʨʦʥʥʘ ʚʽʨʪʫʘʣʴʥʘ ʚʘʣʶʪʘ.  

ɹʽʪʢʦʾʥ ʬʫʥʢʮʽʦʥʫʻ ʙʝʟ ʙʫʜʴ-ʷʢʦʛʦ ʢʦʥʪʨʦʣʶʶʯʦʛʦ ʦʨʛʘʥʫ ʯʠ ʮʝʥʪʨʘʣʴʥʦʛʦ 

ʙʘʥʢʫ, ʦʙʨʦʙʢʘ ʪʨʘʥʟʘʢʮʽʡ ʚʠʧʦʚʥʶʻʪʴʩʷ ʢʦʣʝʢʪʠʚʥʦ ʯʣʝʥʘʤʠ ʤʝʨʝʞʽ, ʜʦʟʚʦʣʷʻ 

ʧʨʦʚʦʜʠʪʠ ʚʩʽ ʦʧʝʨʘʮʽʾ ʘʥʦʥʽʤʥʦ, ʙʝʟ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʢʦʨʠʩʪʫʚʘʯʘ. ʄʝʨʝʞʘ ʙʽʪʢʦʾʥ 

ʟʘʩʥʦʚʘʥʘ ʥʘ çʙʣʦʢʯʝʡʥʽè ʽ ʷʚʣʷʻ ʩʦʙʦʶ ʩʫʩʧʽʣʴʥʠʡ ʨʝʛʽʩʪʨ, ʷʢʠʡ ʟʙʝʨʽʛʘʻ ʜʘʥʽ ʧʨʦ 

ʚʩʽ ʪʨʘʥʟʘʢʮʽʾ ʩʠʩʪʝʤʠ. ʋʩʽ ʪʨʘʥʟʘʢʮʽʾ ʟʘʭʠʱʝʥʽ ʝʣʝʢʪʨʦʥʥʠʤʠ ʧʽʜʧʠʩʘʤʠ 

ʢʦʨʠʩʪʫʚʘʯʽʚ-ʯʣʝʥʽʚ ʤʝʨʝʞʽ, ʷʢʽ ʜʦʙʫʚʘʶʪʴ ʙʽʪʢʦʾʥʠ ʽ ʧʨʦʚʦʜʷʪʴ ʟ ʥʠʤʠ 

ʦʧʝʨʘʮʽʾ.[4] 

ʊʘʢʠʤ ʯʠʥʦʤ, ʨʦʟʚʠʪʦʢ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʪʘ ʚʽʨʪʫʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ 

ʩʧʨʠʯʠʥʠʚ ʧʦʷʚʫ ʥʦʚʠʭ ʬʦʨʤ ʛʨʦʰʝʡ. ʇʨʠʢʣʘʜʦʤ ʮʴʦʛʦ ʻ ʚʽʨʪʫʘʣʴʥʘ ʚʘʣʶʪʘ ï 

ʬʽʥʘʥʩʦʚʘ ʽʥʥʦʚʘʮʽʷ ʟ ʚʠʩʦʢʠʤ ʩʪʫʧʝʥʝʤ ʥʦʚʠʟʥʠ, ʱʦ ʚ ʧʝʨʩʧʝʢʪʠʚʽ ʤʦʞʝ 

ʧʨʠʟʚʝʩʪʠ ʜʦ ʨʘʜʠʢʘʣʴʥʠʭ ʟʤʽʥ ʫ ʩʬʝʨʽ ʛʨʦʰʦʚʠʭ ʚʽʜʥʦʩʠʥ. ʇʦʷʚʘ ʚʽʨʪʫʘʣʴʥʦʾ 

ʚʘʣʶʪʠ ʻ ʥʝʤʠʥʫʯʠʤ ʨʝʟʫʣʴʪʘʪʦʤ ʝʚʦʣʶʮʽʾ ʬʦʨʤ ʛʨʦʰʝʡ. ʏʠ ʜʦʧʦʤʘʛʘʪʠ ʮʽʡ 

ʬʦʨʤʽ ʥʘʙʫʚʘʪʠ ʞʠʪʪʻʟʜʘʪʥʦʩʪʽ ï ʚʠʨʽʰʫʚʘʪʠ ʣʶʜʩʪʚʫ, ʘʜʞʝ ʻ ʧʨʠʭʠʣʴʥʠʢʠ ʷʢ 

ʢʦʥʩʝʨʚʘʪʠʟʤʫ, ʪʘʢ ʽ ʣʽʙʝʨʘʣʽʟʤʫ.  

ʅʘ ʤʽʡ ʧʦʛʣʷʜ, ʨʦʟʨʘʭʫʥʢʠ ʢʨʠʧʪʦʚʘʣʶʪʦʶ ʧʨʠʟʚʝʜʫʪʴ ʜʦ ʨʦʟʚʠʪʢʫ ʪʽʥʴʦʚʦʾ 

ʝʢʦʥʦʤʽʢʠ ʽ ʦʬʰʦʨʠʟʘʮʽʾ ʢʘʧʽʪʘʣʽʚ, ʯʝʨʝʟ ʘʥʦʥʽʤʥʽʩʪʴ ʽ ʧʨʠʚʘʪʥʽʩʪʴ. ʊʘʢ ʷʢ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʚʽʨʪʫʘʣʴʥʠʭ ʛʨʦʰʦʚʠʭ ʦʜʠʥʠʮʴ ʧʝʨʝʜʙʘʯʘʻ ʟʘʢʨʠʪʽʩʪʴ 
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ʢʨʠʧʪʦʚʘʣʶʪʥʠʭ ʛʘʤʘʥʮʽʚ. ʎʽʣʢʦʤ ʡʤʦʚʽʨʥʦ, ʚ ʥʝʜʘʣʝʢʦʤʫ ʤʘʡʙʫʪʥʴʦʤʫ ʮʝʡ ʚʠʜ 

ʝʣʝʢʪʨʦʥʥʠʭ ʟʘʩʦʙʽʚ ʚʜʦʩʢʦʥʘʣʷʪʴ ʽ ʜʦʧʦʚʥʷʪʴ ʧʨʘʚʦʚʠʤ ʨʝʛʫʣʶʚʘʥʥʷʤ ʽ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʨʠʧʪʦʚʘʣʶʪʠ ʙʫʜʝ ʙʝʟʜʦʛʘʥʥʦʶ ʽ ʙʝʟʨʠʟʠʢʦʚʦʶ ʩʧʨʘʚʦʶ, ʱʦ 

ʚʠʨʽʰʠʪʴ ʙʘʛʘʪʦ ʧʠʪʘʥʴ ʚ ʤʽʢʨʦ- ʪʘ ʤʘʢʨʦʝʢʦʥʦʤʽʮʽ. 
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2. ɹɸʅʂɯɺʉʔʂɯ ɯ ʉʊʈɸʍʆɺɯ ʇʆʉʃʋɻʀ ɯ ʊɽʍʅʆʃʆɻɯɰ ʍʍɯ ʉʊʆʃɯʊʊʗ 

 

 

ɹʦʚʪʫʪʘ ɯ.ʇ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ɺʉʇ çʂʌʂ ʇɯʊɹ ɼɼʄɸè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʚʠʢʣʘʜʘʯ ʦʙʣʽʢʦʚʦ-ʬʽʥʘʥʩʦʚʠʭ ʜʠʩʮʠʧʣʽʥ, 

ʩʧʝʮʽʘʣʽʩʪ ʚʠʱʦʾ ʢʘʪʝʛʦʨʽʾ  

ʈʫʙʘʥʦʚʘ ʉ.ʗ. 

 

ʈʀʅʆʂ ʂʈɽɼʀʊʅʀʍ ʇʆʉʃʋɻ ʋʂʈɸɰʅʀ XXI  ʉʊʆʃɯʊʊʗ 

 

ʈʠʥʦʢ ʢʨʝʜʠʪʥʠʭ ʧʦʩʣʫʛ ʻ ʥʝʚʽʜôʻʤʥʦʶ ʩʢʣʘʜʦʚʦʶ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ ʪʘ 

ʚʽʜʽʛʨʘʻ ʢʣʶʯʦʚʫ ʨʦʣʴ ʫ ʨʦʟʙʫʜʦʚʽ ʥʘʮʽʦʥʘʣʴʥʦʛʦ ʛʦʩʧʦʜʘʨʩʪʚʘ. ɼʦʩʪʫʧʥʽʩʪʴ 

ʧʦʟʠʢʦʚʠʭ ʢʦʰʪʽʚ ʜʣʷ ʬʽʟʠʯʥʠʭ ʪʘ ʶʨʠʜʠʯʥʠʭ ʦʩʽʙ ʻ ʚʘʞʣʠʚʦʶ ʫʤʦʚʦʶ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʽʡʢʠʭ ʪʝʤʧʽʚ ʝʢʦʥʦʤʽʯʥʦʛʦ ʟʨʦʩʪʘʥʥʷ. ʉʘʤʝ ʪʦʤʫ ʧʠʪʘʥʥʷ 

ʨʦʟʚʠʪʢʫ ʜʘʥʦʛʦ ʨʠʥʢʫ ʻ ʘʢʪʫʘʣʴʥʠʤʠ ʪʘ ʧʦʪʨʝʙʫʶʪʴ ʧʦʩʪʽʡʥʦʛʦ ʩʚʦʛʦ 

ʜʦʩʣʽʜʞʝʥʥʷ. 

ʄʝʪʦʶ ʜʦʩʣʽʜʞʝʥʥʷ ʻ ʚʠʟʥʘʯʝʥʥʷ ʩʫʪʥʦʩʪʽ ʨʠʥʢʫ ʢʨʝʜʠʪʥʠʭ ʧʦʩʣʫʛ ʋʢʨʘʾʥʠ 

ʪʘ ʦʩʦʙʣʠʚʦʩʪʝʡ ʡʦʛʦ ʨʦʟʚʠʪʢʫ ʚ ʩʫʯʘʩʥʠʭ ʫʤʦʚʘʭ. 

ɺ ʩʫʯʘʩʥʠʭ ʨʠʥʢʦʚʠʭ ʫʤʦʚʘʭ ʢʨʝʜʠʪʥʠʡ ʨʠʥʦʢ ʋʢʨʘʾʥʠ ʻ ʚʘʞʣʠʚʦʶ 

ʩʢʣʘʜʦʚʦʶ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ, ʷʢʠʡ ʧʦʢʣʠʢʘʥʠʡ ʰʚʠʜʢʦ ʤʦʙʽʣʽʟʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ 

ʨʝʩʫʨʩʠ ʩʫʙôʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ. ɯʩʥʫʚʘʥʥʷ ʨʦʟʚʠʥʫʪʦʛʦ ʢʨʝʜʠʪʥʦʛʦ ʨʠʥʢʫ, 

ʷʢʠʡ ʝʬʝʢʪʠʚʥʦ ʬʫʥʢʮʽʦʥʫʻ ʚʧʣʠʚʘʻ ʥʘ ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ ʜʽʷʣʴʥʽʩʪʴ ʪʘ 

ʝʢʦʥʦʤʽʯʥʠʡ ʨʦʟʚʠʪʦʢ ʚʩʽʻʾ ʋʢʨʘʾʥʠ. ɺʨʘʭʦʚʫʶʯʠ ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʩʪʘʥ ʥʘ 

ʩʴʦʛʦʜʥʽ, ʟʦʢʨʝʤʘ ʜʝʬʽʮʠʪ ʜʝʨʞʘʚʥʦʛʦ ʙʶʜʞʝʪʫ, ʽʥʬʣʷʮʽʷ, ʟʤʝʥʰʝʥʥʷ ʢʫʧʽʚʝʣʴʥʦʾ 

ʧʣʘʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ ʽ ʥʝʩʪʘʙʽʣʴʥʽʩʪʴ ʛʨʦʰʦʚʦʾ ʦʜʠʥʠʮʽ ʟʫʤʦʚʣʶʻ 

ʘʢʪʫʘʣʴʥʽʩʪʴ ʦʙʨʘʥʦʾ ʪʝʤʠ ʪʘ ʜʦʮʽʣʴʥʽʩʪʴ ʧʨʦʚʝʜʝʥʥʷ ʜʦʩʣʽʜʞʝʥʥʷ. 

ʂʨʝʜʠʪʫʚʘʥʥʷ ʻ ʦʜʥʽʻʶ ʟ ʦʩʥʦʚʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʦʧʝʨʘʮʽʡ, ʪʦʤʫ ʙʘʥʢʽʚʩʴʢʽ 

ʢʨʝʜʠʪʠ ʚʽʜʽʛʨʘʶʪʴ ʧʨʦʚʽʜʥʫ ʨʦʣʴ ʚ ʧʨʦʮʝʩʘʭ ʬʽʥʘʥʩʫʚʘʥʥʷ ʨʦʟʚʠʪʢʫ ʨʠʥʢʦʚʦʾ 

ʝʢʦʥʦʤʽʢʠ, ʟʘʜʦʚʦʣʴʥʷʶʯʠ ʪʠʤʯʘʩʦʚʫ ʧʦʪʨʝʙʫ ʦʜʥʠʭ ʩʫʙôʻʢʪʽʚ ʫ ʜʦʜʘʪʢʦʚʠʭ 

ʢʦʰʪʘʭ ʟʘ ʨʘʭʫʥʦʢ ʾʭ ʪʠʤʯʘʩʦʚʦʛʦ ʥʘʜʣʠʰʢʫ ʚ ʽʥʰʠʭ. ʉʪʠʤʫʣʶʚʘʥʥʷ 

ʢʨʝʜʠʪʫʚʘʥʥʷ ʨʝʘʣʴʥʦʛʦ ʩʝʢʪʦʨʫ ʝʢʦʥʦʤʽʢʠ ʩʧʨʠʷʻ ʟʙʽʣʴʰʝʥʥʶ ʦʙʩʷʛʽʚ ɺɺʇ, ʱʦ ʚ 

ʩʚʦʶ ʯʝʨʛʫ ʚʧʣʠʚʘʻ ʥʘ ʧʽʜʚʠʱʝʥʥʷ ʜʦʙʨʦʙʫʪʫ ʥʘʩʝʣʝʥʥʷ. ʊʦʤʫ ʥʘʨʘʟʽ 

ʥʘʡʚʘʞʣʠʚʽʰʠʤ ʜʣʷ ʢʦʤʝʨʮʽʡʥʦʛʦ ʙʘʥʢʫ ʻ ʧʠʪʘʥʥʷ ʘʥʘʣʽʟʫ ʪʘ ʫʧʨʘʚʣʽʥʥʷ 

ʢʨʝʜʠʪʥʠʤ ʧʦʨʪʬʝʣʝʤ. 

ʆʩʥʦʚʥʠʤʠ ʧʦʢʘʟʥʠʢʘʤʠ, ʷʢʽ ʭʘʨʘʢʪʝʨʠʟʫʶʪʴ ʨʝʥʪʘʙʝʣʴʥiʩʪʴ ʙʘʥʢiʚʩʴʢʦʾ 

ʜiʷʣʴʥʦʩʪi, ʻ ʨʝʥʪʘʙʝʣʴʥʽʩʪʴ ʘʢʪʠʚʽʚ (ROA) ʪʘ ʨʝʥʪʘʙʝʣʴʥʽʩʪʴ ʢʘʧʽʪʘʣʫ (ROE). 

ʈʝʥʪʘʙʝʣʴʥʦʩʪi ʘʢʪʠʚiʚ ʙʘʥʢʫ (ROA) ʧʦʢʘʟʫʻ ʥʘʡʙiʣʴʰʠʡ ʚʧʣʠʚ ʝʢʦʥʦʤiʯʥʠʭ 

ʬʘʢʪʦʨiʚ ʥʘ ʙʘʥʢiʚʩʴʢʝ ʢʨʝʜʠʪʫʚʘʥʥʷ, ʷʢʠʡ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʦʮiʥʢʠ 

ʜiʷʣʴʥʦʩʪi ʫʧʨʘʚʣiʥʥʷ ʙʘʥʢʫ, ʘʜʞʝ ʚʽʥ ʭʘʨʘʢʪʝʨʠʟʫʻ ʟʜʘʪʥiʩʪʴ ʤʝʥʝʜʞʤʝʥʪʫ 

ʝʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʷʪʠ ʘʢʪʠʚʘʤʠ ʙʘʥʢʫ. ʆʧʪʠʤʘʣʴʥʝ ʟʥʘʯʝʥʥʷ ʢʦʝʬiʮiʻʥʪʫ ʧʦʚʠʥʥʦ 

ʩʢʣʘʜʘʪʠ ʙʽʣʴʰʝ 1%. 

ʇʦʯʠʥʘʶʯʠ ʽʟ 2017 ʨʦʢʫ ʧʦʯʘʣʦʩʷ ʟʥʠʞʝʥʥʷ ʥʘʚʝʜʝʥʠʭ ʧʦʢʘʟʥʠʢiʚ: ROɸ ʟ 

0,12 ʟʤʝʥʰʠʣʦʩʷ ʜʦ ï 12,60% ʥʘ ʧʦʯʘʪʢʫ 2020 ʨʦʢʫ. ʇʦʢʘʟʥʠʢ ROE, ʟʤʝʥʰʠʚʩʷ ʟ 
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0,81% ʜʦ ï51,91% ʫ 2019 ʨʦʮi, ʱʦ ʟʥʘʯʥʦ ʚʧʣʠʥʫʣʦ ʥʘ ʬiʥʘʥʩʦʚʫ ʩʪiʡʢiʩʪʴ ʙʘʥʢiʚ, 

ʥʘʩʣʽʜʢʦʤ ʮʴʦʛʦ ʙʫʣʦ ʪʝ, ʱʦ ʙiʣʴʰiʩʪʴ ʙʘʥʢiʚ ʟʙʘʥʢʨʫʪʫʚʘʣʦ, ʘ ʥʘ ʧʦʯʘʪʦʢ 2020 

ʨʦʢʫ ʮʝʡ ʧʦʢʘʟʥʠʢ ʩʢʣʘʚ ï116,74%. 

ɿʥʠʞʝʥʥʷ ʧʦʢʘʟʥʠʢiʚ ʨʝʥʪʘʙʝʣʴʥʦʩʪi ʩʚiʜʯʠʪʴ ʧʨʦ ʟʘʛʘʣʴʥʝ ʧʦʛiʨʰʝʥʥʷ 

ʬiʥʘʥʩʦʚʦʛʦ ʩʪʘʥʫ ʙʘʥʢiʚʩʴʢʦʾ ʩʠʩʪʝʤʠ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʟʨʦʩʪʘʥʥʷ 

ʢʨʝʜʠʪʥʠʭ ʨʠʟʠʢiʚ ʪʘ ʟʤʝʥʰʝʥʥʷ ʷʢʦʩʪi ʢʨʝʜʠʪʥʦʛʦ ʧʦʨʪʬʝʣʷ. 

ʑʝ ʦʜʥʠʤ ʽʟ ʦʩʥʦʚʥʠʭ ʥʦʨʤʘʪʠʚʽʚ ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ ʻ 

ʢʦʝʬiʮiʻʥʪ ʘʜʝʢʚʘʪʥʦʩʪi ʨʝʛʫʣʷʪʠʚʥʦʛʦ ʢʘʧiʪʘʣʫ (ʅ2), ʷʢʠʡ ʚiʜʦʙʨʘʞʘʻ ʟʜʘʪʥiʩʪʴ 

ʙʘʥʢʫ ʩʚʦʻʯʘʩʥʦ ʪʘ ʚ ʧʦʚʥʦʤʫ ʦʙʩʷʟi ʨʦʟʨʘʭʫʚʘʪʠʩʷ ʟʘ ʩʚʦʾʤʠ ʟʦʙʦʚôʷʟʘʥʥʷʤʠ, ʱʦ 

ʚʠʧʣʠʚʘʶʪʴ ʟ ʢʨʝʜʠʪʥʠʭ ʘʙʦ iʥʰʠʭ ʦʧʝʨʘʮiʡ ʛʨʦʰʦʚʦʛʦ ʭʘʨʘʢʪʝʨʫ. ɿʥʘʯʝʥʥʷ 

ʥʘʚʝʜʝʥʦʛʦ ʢʦʝʬiʮiʻʥʪʘ, ʩʢʦʨʦʯʫʚʘʣʦʩʴ ʟ 18,9% ʫ 2016 ʨʦʮi ʜʦ 12,31% ʥʘ ʧʦʯʘʪʦʢ 

2020 ʨʦʢʫ. ʉʢʦʨʦʯʝʥʥʷ ʢʦʝʬʽʮʽʻʥʪʘ ʘʜʝʢʚʘʪʥʦʩʪi ʨʝʛʫʣʷʪʠʚʥʦʛʦ ʢʘʧiʪʘʣʫ ʫ ʧiʩʣʷ 

ʢʨʠʟʦʚʠʡ ʧʝʨiʦʜ ʧʦʚôʷʟʘʥʝ iʟ ʚiʜʪʦʢʦʤ iʥʦʟʝʤʥʦʛʦ ʢʘʧiʪʘʣʫ iʟ ʙʘʥʢiʚʩʴʢʦʾ ʩʠʩʪʝʤʠ 

ʋʢʨʘʾʥʠ, ʮʷ ʧʨʦʙʣʝʤʘ ʻ ʜʦʚʦʣʽ ʛʦʩʪʨʦʶ ʜʣʷ ʬiʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʫ ʝʢʦʥʦʤiʢʠ. ʅʘ 

ʧʦʯʘʪʦʢ 2020 ʨʦʢʫ ʘʜʝʢʚʘʪʥʽʩʪʴ ʢʘʧʽʪʘʣʫ ʟʙʽʣʴʰʠʣʘʩʷ ʜʦ 16,10%, ʱʦ ʩʚiʜʯʠʪʴ ʧʨʦ 

ʚiʜʥʦʚʣʝʥʥʷ ʩʪʘʙiʣʴʥʦʩʪi ʙʘʥʢiʚ ʟ ʫʢʨʘʾʥʩʴʢʠʤ ʢʘʧiʪʘʣʦʤ, ʭʦʯʘ ʮʝ ʥʝʟʥʘʯʥʝ 

ʧʦʢʨʘʱʝʥʥʷ. 

ɺʧʨʦʜʦʚʞ 2016-2020 ʨʦʢʽʚ ʥʘʡʙʽʣʴʰʫ ʯʘʩʪʢʫ (ʙʽʣʴʰʝ 50%) ʩʝʨʝʜ ʢʨʝʜʠʪʽʚ 

ʬʽʟʠʯʥʠʤ ʦʩʦʙʘʤ ʟʘʡʤʘʣʠ ʩʧʦʞʠʚʯʽ ʢʨʝʜʠʪʠ (ʟʦʢʨʝʤʘ çʢʝʰʦʚʽè ʢʨʝʜʠʪʠ). ʅʘ 

ʜʨʫʛʦʤʫ ʤʽʩʮʽ ʢʨʝʜʠʪʠ ʥʘ ʧʨʠʜʙʘʥʥʷ, ʙʫʜʽʚʥʠʮʪʚʦ ʪʘ ʨʝʢʦʥʩʪʨʫʢʮʽʶ ʥʝʨʫʭʦʤʦʩʪʽ 

(ʚʽʜ 25% ʜʦ 40%). ʇʨʠʯʠʥʦʶ ʮʴʦʛʦ ʻ ʪʝ, ʱʦ ʨʠʟʠʢʠ ʩʧʦʞʠʚʯʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ 

ʤʝʥʰʝ ʨʠʟʠʢʽʚ ʧʨʠ ʢʨʝʜʠʪʫʚʘʥʥʽ ʥʘ ʧʨʠʜʙʘʥʥʷ, ʙʫʜʽʚʥʠʮʪʚʦ ʪʘ ʨʝʢʦʥʩʪʨʫʢʮʽʶ 

ʥʝʨʫʭʦʤʦʩʪʽ. 

ʂʨʝʜʠʪʥʠʡ ʧʦʨʪʬʝʣʴ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʩʝʢʪʦʨʫ, ʥʘ ʧʨʦʪʷʟʽ 2016-2020 ʨʨ. 

ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʧʝʨʝʚʘʞʥʦ ʢʦʨʦʪʢʦ- ʪʘ ʩʝʨʝʜʥʴʦʩʪʨʦʢʦʚʠʤʠ ʢʨʝʜʠʪʘʤʠ ʚ 

ʥʘʮʽʦʥʘʣʴʥʽʡ ʚʘʣʶʪʽ ʥʝʬʽʥʘʥʩʦʚʠʤ ʢʦʨʧʦʨʘʮʽʷʤ. ɿʘ ʚʠʜʘʤʠ ʝʢʦʥʦʤʽʯʥʦʾ 

ʜʽʷʣʴʥʦʩʪʽ ʢʨʝʜʠʪʥʠʡ ʧʦʨʪʬʝʣʴ ʩʫʙôʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʙʫʚ ʧʨʝʜʩʪʘʚʣʝʥʠʡ 

ʧʝʨʝʚʘʞʥʦ ʢʨʝʜʠʪʘʤʠ, ʥʘʜʘʥʠʤʠ ʧʨʝʜʩʪʘʚʥʠʢʘʤ ʧʝʨʝʨʦʙʥʦʾ ʧʨʦʤʠʩʣʦʚʦʩʪʽ ʪʘ 

ʦʧʪʦʚʦʾ ʽ ʨʦʟʜʨʽʙʥʦʾ ʪʦʨʛʽʚʣʽ, ʨʝʤʦʥʪʫ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ ʽ ʤʦʪʦʮʠʢʣʽʚ. 

ʆʙʩʷʛ ʢʨʝʜʠʪʥʠʭ ʦʧʝʨʘʮʽʡ ʟ ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ ʩʬʝʨʠ ʙʫʜʽʚʥʠʮʪʚʘ ʪʘ ʥʝʨʫʭʦʤʦʩʪʽ, ʻ 

ʪʘʢʦʞ ʚʘʛʦʤʠʤ. 

ʇʨʠʯʠʥʘʤʠ ʪʘʢʠʭ ʥʝʛʘʪʠʚʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʽʚ ʙʫʣʦ: 

- ʬʦʨʤʫʚʘʥʥʷ ʨʝʟʝʨʚʽʚ ʥʘ ʧʦʢʨʠʪʪʷ ʤʦʞʣʠʚʠʭ ʚʪʨʘʪ ʧʦ ʘʢʪʠʚʥʠʭ ʦʧʝʨʘʮʽʷʭ; 

- ʧʨʦʜʘʞ ʧʨʦʙʣʝʤʥʠʭ ʢʨʝʜʠʪʽʚ ʟʘ ʚʘʨʪʽʩʪʶ, ʥʠʞʯʦʶ ʟʘ ʙʘʣʘʥʩʦʚʫ; 

- ʟʥʠʞʝʥʥʷ ʜʦʭʦʜʽʚ ʚʽʜ ʦʩʥʦʚʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʯʝʨʝʟ ʥʠʟʴʢʫ ʜʽʣʦʚʫ ʘʢʪʠʚʥʽʩʪʴ ʚ 

ʝʢʦʥʦʤʽʮʽ ʪʘ ʚ ʫʤʦʚʘʭ ʟʨʦʩʪʘʥʥʷ ʚʠʪʨʘʪ ʧʦ ʟʘʣʫʯʝʥʠʭ ʨʝʩʫʨʩʘʭ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʦʩʥʦʚʥʠʤ ʟʘʚʜʘʥʥʷʤ ʷʢʝ ʩʪʦʾʪʴ ʧʝʨʝʜ ʙʘʥʢʽʚʩʴʢʠʤʠ ʫʩʪʘʥʦʚʘʤʠ 

ʻ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʠʙʫʪʢʦʚʦʩʪʽ, ʩʘʤʝ ʪʦʤʫ ʧʦʟʠʪʠʚʥʽ ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ 

ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʽʚ ʻ ʦʩʥʦʚʥʠʤ ʧʦʢʘʟʥʠʢʦʤ ʝʬʝʢʪʠʚʥʦʩʪʽ ʾʭ ʨʦʙʦʪʠ ʪʘ ʽʥʜʠʢʘʪʦʨʦʤ 

ʬʽʥʘʥʩʦʚʦʾ ʥʘʜʽʡʥʦʩʪʽ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ ʋʢʨʘʾʥʠ. ʆʪʞʝ, ʥʘ ʨʝʟʫʣʴʪʘʪ ʜʽʷʣʴʥʦʩʪʽ 

ʙʘʥʢʽʚ, ʟʥʘʯʥʦʶ ʤʽʨʦʶ, ʚʧʣʠʚʘʶʪʴ ʝʢʦʥʦʤʽʯʥʽ ʧʝʨʝʪʚʦʨʝʥʥʷ ʚ ʋʢʨʘʾʥʠ. 
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ɯʅʅʆɺɸʎɯɰ ʊɸ ʇɽʈʉʇɽʂʊʀɺʀ 

 

ɯʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʘʢʪʠʚʥʦ ʧʨʦʥʠʢʘʶʪʴ ʚ ʫʩʽ ʩʬʝʨʠ ʣʶʜʩʴʢʦʛʦ ʞʠʪʪʷ ʽ 

ʙʘʥʢʽʚʩʴʢʘ ʜʽʷʣʴʥʽʩʪʴ ʥʝ ʻ ʚʠʢʣʶʯʝʥʥʷʤ. ɯʥʥʦʚʘʮʽʾ ʜʦʟʚʦʣʷʶʪʴ ʫʪʨʠʤʫʚʘʪʠ ʪʘ 

ʨʦʟʰʠʨʶʚʘʪʠ ʢʦʣʦ ʢʣʽʻʥʪʽʚ, ʚʧʨʦʚʘʜʞʫʚʘʪʠ ʥʦʚʽ ʪʘ ʧʦʢʨʘʱʫʚʘʪʠ ʽʩʥʫʶʯʽ ʧʦʩʣʫʛʠ, 

ʦʪʨʠʤʫʚʘʪʠ ʢʦʥʢʫʨʝʥʪʥʽ ʧʝʨʝʚʘʛʠ ʥʘ ʨʠʥʢʫ, ʦʧʪʠʤʽʟʦʚʫʚʘʪʠ  ʚʣʘʩʥʽ ʚʠʪʨʘʪʠ. 

ɹʘʥʢʠ ʚʩʝ ʙʽʣʴʰʝ ʚʽʜʭʦʜʷʪʴ ʚʽʜ ʪʨʘʜʠʮʽʡʥʦʛʦ ʙʘʥʢʽʥʛʫ,  ʦʨʽʻʥʪʫʶʯʠʩʴ ʥʘ 

ʜʠʩʪʘʥʮʽʡʥʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ (ɼɹʆ), ʷʢʝ ʤʘʻ ʮʽʣʠʡ ʨʷʜ ʧʝʨʝʚʘʛ ʷʢ ʟʨʫʯʥʽʩʪʴ, 

ʦʧʝʨʘʪʠʚʥʽʩʪʴ, ʜʦʩʪʫʧʥʽʩʪʴ. ɸʢʪʫʘʣʴʥʠʤ ʜʣʷ ʙʘʥʢʽʚ ʻ ʧʠʪʘʥʥʷ ʨʦʟʫʤʽʥʥʷ 

ʥʘʧʨʷʤʢʽʚ ʨʦʟʚʠʪʢʫ ʪʝʭʥʦʣʦʛʽʡ, ʩʣʽʜʫʚʘʥʥʷ ʜʘʥʠʤ ʪʝʥʜʝʥʮʽʷʤ, ʽʤʧʣʝʤʝʥʪʘʮʽʷ ʪʘ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʫʯʘʩʥʠʭ ʥʘʧʨʘʮʶʚʘʥʴ ʚ ʩʚʦʾʡ ʜʽʷʣʴʥʦʩʪʽ. 

ɹʘʥʢʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʜʠʩʪʘʥʮʽʡʥʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʷʢʝ ʤʦʞʥʘ 

ʦʭʘʨʘʢʪʝʨʠʟʫʚʘʪʠ ʧʝʚʥʠʤʠ ʝʪʘʧʘʤʠ ʩʚʦʛʦ ʨʦʟʚʠʪʢʫ. ʇʝʨʰʠʡ ʝʪʘʧ, ʪʘʢ ʟʚʘʥʠʡ 

ʽʥʬʦʨʤʘʮʽʡʥʠʡ ʨʽʚʝʥʴ ï ʢʦʣʠ ʥʘ web-ʩʘʡʪʽ ʙʘʥʢʫ ʚ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʚʽʜʦʙʨʘʞʝʥʽ 

ʚʠʜʠ ʽ ʪʘʨʠʬʠ ʧʦʩʣʫʛ, ʱʦ ʥʘʜʘʶʪʴʩʷ. ɼʨʫʛʠʡ ʝʪʘʧ ï ʢʦʤʫʥʽʢʘʮʽʡʥʠʡ ï ʧʝʨʝʜʙʘʯʘʻ 

ʥʘʜʘʥʥʷ ʧʝʚʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʢʣʽʻʥʪʫ  ʟʘ ʜʦʧʦʤʦʛʦʶ ʟʘʩʦʙʽʚ ʟʚôʷʟʢʫ (ʩʪʘʥ ʨʘʭʫʥʢʫ, 

ʚʠʧʠʩʢʠ ʟʘ ʨʘʭʫʥʢʘʤʠ). ʅʘʩʪʫʧʥʠʡ  ï  ʧʦʚʥʦʬʫʥʢʮʽʦʥʘʣʴʥʠʡ  ï ʧʝʨʝʜʙʘʯʘʻ 

ʤʦʞʣʠʚʽʩʪʴ  ʧʨʦʚʝʜʝʥʥʷ ʚʩʽʭ ʦʧʝʨʘʮʽʡ ʙʘʥʢʽʚ [1]. 

ɽʚʦʣʶʮʽʷ  ɼɹʆ ʚʽʜʙʫʚʘʻʪʴʩʷ ʟ ʧʝʨʰʦʛʦ ʨʽʚʥʷ ʜʦ ʪʨʝʪʴʦʛʦ. ʅʘʡʙʽʣʴʰ 

ʧʨʦʩʪʠʤʠ ʻ ʧʝʨʰʽ ʜʚʘ  ʨʽʚʥʷ ʽ ʪʦʤʫ ʙʘʥʢʠ, ʷʢʽ ʚ  ʩʪʨʘʪʝʛʽʷʭ ʩʚʦʛʦ ʨʦʟʚʠʪʢʫ ʥʝ 

ʧʣʘʥʫʶʪʴ ʟʜʽʡʩʥʶʚʘʪʠ ʧʝʨʝʭʽʜ ʥʘ ʜʠʩʪʘʥʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʾʭ. 

ɹʘʥʢʠ, ʷʢʽ ʥʘ ʤʝʪʽ ʤʘʶʪʴ ʨʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʦʩʚʦʶʶʪʴ ʽ   ʪʨʝʪʽʡ 

ʨʽʚʝʥʴ ς ʧʝʨʩʧʝʢʪʠʚʥʠʡ ʥʘʧʨʷʤʦʢ ʤʘʡʙʫʪʥʴʦʛʦ ʙʘʥʢʽʥʛʫ ς ʧʝʨʝʚʦʜʷʪʴ ʩʚʦʾ  

ʦʧʝʨʘʮʽʡ ʥʘ  ʜʠʩʪʘʥʮʽʡʥʽ ʢʘʥʘʣʠ.  

ɺʠʩʦʢʦʨʦʟʚʠʥʝʥʽ ʢʨʘʾʥʠ ʩʚʽʪʫ ʟʥʘʭʦʜʷʪʴʩʷ ʥʘ ʩʪʘʜʽʾ ʜʦʤʽʥʫʚʘʥʥʷ ʪʨʝʪʴʦʛʦ 

ʨʽʚʥʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʟʘ ʷʢʦʛʦ ʦʩʥʦʚʥʽ ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ 

ʟʜʽʡʩʥʶʶʪʴʩʷ ʯʝʨʝʟ ʩʠʩʪʝʤʠ ɼɹʆ, ʫ  ʚʽʜʜʽʣʝʥʥʷʭ ʙʘʥʢʫ ʥʘʜʘʶʪʴʩʷ ʣʠʰʝ ʩʢʣʘʜʥʽ 

ʧʨʦʜʫʢʪʠ. ɺ ʋʢʨʘʾʥʽ ʚ ʮʽʣʦʤʫ ʧʨʦʩʣʽʜʢʦʚʫʻʪʴʩʷ  ʧʦʩʪʫʧʦʚʠʡ ʧʝʨʝʭʽʜ ʚʽʜ ʜʨʫʛʦʛʦ 

ʜʦ ʪʨʝʪʴʦʛʦ ʨʽʚʥʷ ʨʦʟʚʠʪʢʫ ɼɹʆ. ʉʴʦʛʦʜʥʽ ʥʘʡʙʽʣʴʰ ʧʦʰʠʨʝʥʠʤʠ ʚʠʜʘʤʠ ɼɹʆ ʻ: 

ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ, ʤʦʙʽʣʴʥʠʡ ʙʘʥʢʽʥʛ ʪʘ ʧʨʠʩʪʨʦʾ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. 

ɺ ʋʢʨʘʾʥʽ ʚʞʝ ʙʘʛʘʪʦ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ ʧʨʦʧʦʥʫʶʪʴ ʧʦʩʣʫʛʠ ʯʝʨʝʟ 

ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ, ʧʨʦʪʝ ʥʝ ʚʩʽ ʟ ʥʠʭ ʤʦʞʫʪʴ ʧʦʭʚʘʣʠʪʠʩʴ ʧʦʚʥʠʤ ʥʘʙʦʨʦʤ ʧʦʩʣʫʛ. 
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ʅʘʡʢʨʘʱʠʡ Online Banking 2020 ʚ ʋʢʨʘʾʥʽ ʜʣʷ ʙʽʟʥʝʩʫ, ʟʛʽʜʥʦ ʝʢʩʧʝʨʪʘʤ ɸʩʦʮʽʘʮʽʾ 

SME Banking Club ʤʘʻ ʇʨʠʚʘʪʙʘʥʢ, ʪʘʢʦʞ ʙʫʚ ʚʽʜʟʥʘʯʝʥʠʡ ɸʣʴʬʘ-ɹʘʥʢ ʋʢʨʘʾʥʘ 

[2]. ʇʨʠʚʘʪʙʘʥʢ ʪʘʢʦʞ ʚ 2019 ʨʦʮʽ (ʷʢ ʽ ʨʽʢ ʨʘʥʽʰʝ) ʟʜʦʙʫʚ ʥʘʛʦʨʦʜʫ  FinAwards  ʚ 

ʥʦʤʽʥʘʮʽʾ çʂʨʘʱʠʡ ɯʥʪʝʨʥʝʪ-ʙʘʥʢè. ʊʨʝʪʻ ʤʽʩʮʝ ʦʪʨʠʤʘʚ ʆʱʘʜʙʘʥʢ. ɼʨʫʛʝ ʤʽʩʮʝ 

ʨʦʟʜʽʣʠʣʠ ʜʚʽ ʬʽʥʫʩʪʘʥʦʚʠ: ɸʣʴʬʘ-ɹʘʥʢ ʪʘ ʋʢʨʩʠʙʙʘʥʢ. ʅʘʡʢʨʘʱʠʤ ʤʦʙʽʣʴʥʠʤ 

ʙʘʥʢʦʤ ʙʫʣʦ ʚʠʟʥʘʥʦ Monobank [3]. 

 ʐʠʨʦʢʦʾ ʧʦʧʫʣʷʨʥʦʩʪʽ ʩʝʨʝʜ ʜʠʩʪʘʥʮʽʡʥʠʭ ʢʘʥʽʣʽʚ ʜʦʩʪʫʧʫ ʜʦ ʚʣʘʩʥʦʛʦ 

ʨʘʭʫʥʢʫ ʚ ʋʢʨʘʾʥʽ ʦʪʨʠʤʘʣʘ ʪʝʭʥʦʣʦʛʽʷ NFC. ɹʝʟʢʦʥʪʘʢʪʥʽ ʧʣʘʪʝʞʽ ʤʦʞʥʘ 

ʟʜʽʡʩʥʠʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʘʨʪʦʢ, ʩʤʘʨʪʬʦʥʽʚ,  ʽʥʰʠʭ NFC-ʧʨʠʩʪʨʦʾʚ. ʋʢʨʘʾʥʘ 

ʚʭʦʜʠʪʴ ʚ ʊʆʇ-10  ʻʚʨʦʧʝʡʩʴʢʠʭ ʢʨʘʾʥ ʟʘ ʢʽʣʴʢʽʩʪʶ NFC.  ɹʝʟʢʦʥʪʘʢʪʥʽ ʧʣʘʪʝʞʽ 

ʯʝʨʝʟ ʧʣʘʪʽʞʥʽ ʪʝʨʤʽʥʘʣʠ  ʩʪʘʥʦʚʣʷʪʴ ʙʽʣʴʰʝ ʪʨʝʪʠʥʠ ʚʽʜ  ʢʽʣʴʢʦʩʪʽ ʪʘ ʦʙʩʷʛʫ   ʚʩʽʭ 

ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʟ ʾʭ ʟʘʩʪʦʩʫʚʘʥʥʷʤ. ʎʴʦʤʫ ʩʧʨʠʷʻ ʟʥʘʯʥʝ ʧʦʰʠʨʝʥʥʷ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʧʨʠʡʦʤʫ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʧʣʘʪʝʞʽʚ ï ʙʽʣʴʰʝ ʜʝʚôʷʥʦʩʪʘ ʚʽʜʩʦʪʢʠ 

POS-ʪʝʨʤʽʥʘʣʽʚ ʤʘʶʪʴ ʪʘʢʫ ʬʫʥʢʮʽʶ [4].   ʇʦʧʫʣʷʨʥʽʩʪʴ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʟʘʩʦʙʽʚ 

ʦʧʣʘʪʠ ʟʫʤʦʚʣʝʥʘ ʮʽʣʠʤ ʨʷʜʦʤ  ʧʝʨʝʚʘʛ ʷʢ ʜʦʩʪʫʧʥʽʩʪʴ, ʰʚʠʜʢʽʩʪʴ, 

ʫʥʽʚʝʨʩʘʣʴʥʽʩʪʴ, ʨʽʟʥʦʤʘʥʽʪʥʽʩʪʴ ʧʦʩʣʫʛ. 

 ʆʜʥʠʤ ʽʟ ʚʘʞʣʠʚʠʤ ʜʦʩʷʛʥʝʥʴ ʫ ʨʦʟʚʠʪʢʫ ʪʝʭʥʦʣʦʛʽʡ ɼɹʆ ʻ ʟʘʩʪʦʩʫʚʘʥʥʷ 

ʙʽʦʤʝʪʨʠʯʥʠʭ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪ. ɺ  2018 ʨʦʮʽ  ʮʽʣʠʡ ʨʷʜ ʙʘʥʢʽʚ  ʧʦ ʚʩʴʦʤʫ ʩʚʽʪʫ 

ʪʝʩʪʫʚʘʣʠ ʙʽʦʤʝʪʨʠʯʥʽ ʢʨʝʜʠʪʢʠ, ʷʢʽ ʧʦʚʠʥʥʽ ʩʪʘʪʠ ʧʨʠʥʮʠʧʦʚʦ ʥʦʚʠʤ ʚʠʜʦʤ 

ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ. ɿʦʚʥʽ  ʙʽʦʤʝʪʨʠʯʥʘ ʩʤʘʨʪ-ʢʘʨʪʘ ʤʘʣʦ ʯʠʤ ʚʽʜʨʽʟʥʷʻʪʴʩʷ  ʚʽʜ 

ʪʨʘʜʠʮʽʡʥʦʾ ʢʘʨʪʢʠ. ɸʣʝ ʚʦʥʘ ʦʩʥʘʱʝʥʘ ʦʩʦʙʣʠʚʠʤ  ʬʫʥʢʮʽʦʥʘʣʦʤ, ʷʢʠʡ 

ʟʘʙʝʟʧʝʯʫʻ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʧʣʘʪʝʞʫ ʟʘ ʜʦʧʦʤʦʛʦʶ ʚʽʜʙʠʪʢʫ ʧʘʣʴʮʷ. ɼʦ ʦʩʥʦʚʥʠʭ 

ʧʝʨʝʚʘʛ ʪʘʢʠʭ ʢʘʨʪʦʢ ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ ʚʠʩʦʢʫ ʙʝʟʧʝʢʫ ʨʦʟʨʘʭʫʥʢʽʚ, ʧʨʦʩʪʦʪʫ 

ʚʠʢʦʨʠʩʪʘʥʥʷ, ʣʝʛʢʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ, ʝʢʦʥʦʤʽʶ ʯʘʩʫ, ʢʦʥʬʽʜʝʥʮʽʡʥʽʩʪʴ. 

ʋʢʨʘʾʥʘ ʪʘʢʦʞ ʤʘʻ  ʜʦʩʷʛʥʝʥʥʷ ʚ ʩʬʝʨʽ  ʙʽʦʤʝʪʨʠʯʥʠʭ ʩʧʦʩʦʙʽʚ ʦʧʣʘʪʠ.  

ʇʨʠʚʘʪʙʘʥʢ  ʨʘʟʦʤ ʟ  ʩʠʩʪʝʤʦʶ Visa ʟʘʧʨʦʚʘʜʠʚ ʙʽʦʤʝʪʨʠʯʥʠʡ ʩʧʦʩʽʙ ʦʧʣʘʪʠ 

ʧʦʢʫʧʦʢ FacePay24 ï ʪʘʢ ʟʚʘʥʘ ʩʠʩʪʝʤʘ çʦʧʣʘʪʘ ʦʙʣʠʯʯʷʤè ï ʜʣʷ ʨʦʟʜʨʽʙʥʠʭ 

ʪʦʨʛʦʚʠʭ ʤʝʨʝʞ. ɼʦʜʘʪʦʢ FacePay24 ʚʠʢʦʨʠʩʪʦʚʫʻ ʦʜʥʫ ʟ ʥʘʡʙʽʣʴʰ ʧʨʦʚʽʜʥʠʭ ʫ 

ʩʚʽʪʽ ʩʠʩʪʝʤ ʘʚʪʦʤʘʪʠʯʥʦʛʦ ʨʦʟʧʽʟʥʘʚʘʥʥʷ ʦʙʣʠʯ ï Amazon Rekognition, ʩʪʚʦʨʝʥʫ 

ʥʘ ʙʘʟʽ ʙʝʟʧʝʯʥʦʾ, ʥʘʜʽʡʥʦʾ ʽ ʧʝʨʝʚʽʨʝʥʦʾ ʪʝʭʥʦʣʦʛʽʾ [5]. 

ɿʘʚʝʨʰʘʣʴʥʠʤ ʝʪʘʧʦʤ ʨʦʟʚʠʪʢʫ ɼɹʆ ʻ ʧʝʨʝʚʝʜʝʥʥʷ ʚʩʽʭ ʧʦʩʣʫʛ ʙʘʥʢʫ ʫ 

ʜʠʩʪʘʥʮʽʡʥʠʡ ʨʝʞʠʤ ʽ ʩʪʚʦʨʝʥʥʷ çʚʽʨʪʫʘʣʴʥʠʭè  ʘʙʦ ʥʝʦʙʘʥʢʽʚ, ʷʢʽ ʚʟʘʛʘʣʽ ʥʝ 

ʤʘʶʪʴ ʬʽʟʠʯʥʠʭ ʧʨʝʜʩʪʘʚʥʠʮʪʚ,  ʭʘʨʘʢʪʝʨʥʠʭ  ʜʣʷ ʪʨʘʜʠʮʽʡʥʦʛʦ ʙʘʥʢʽʥʛʫ. 

ʆʩʥʦʚʥʠʤʠ ʧʝʨʝʚʘʛʘʤʠ ʥʝʦʙʘʥʢʽʥʛʫ ʤʦʞʫʪʴ ʙʫʪʠ: ʥʠʞʯʠʡ ʨʽʚʝʥʴ ʦʧʝʨʘʮʽʡʥʠʭ 

ʚʠʪʨʘʪ, ʧʦʚʥʽʩʪʶ ʝʣʝʢʪʨʦʥʥʠʡ  ʜʦʢʫʤʝʥʪʦʦʙʽʛ, ʟʨʫʯʥʽʩʪʴ ʪʘ ʦʧʝʨʘʪʠʚʥʽʩʪʴ ʧʦʩʣʫʛ. 

ʇʝʨʰʠʤ ʪʘʢʠʤ ʙʘʥʢʦʤ ʚʚʘʞʘʶʪʴ ʙʨʠʪʘʥʩʴʢʠʡ ʙʘʥʢ First Direct ʟʘʩʥʦʚʘʥʠʡ ʫ 1989 

ʨʦʮʽ, ʷʢʠʡ  ʥʘʜʘʚʘʚ ʮʽʣʦʜʦʙʦʚʫ ʧʽʜʪʨʠʤʢʫ ʢʣʽʻʥʪʘʤ ʟʘ ʜʦʧʦʤʦʛʦʶ  ʪʝʣʝʬʦʥʥʦʛʦ 

ʙʘʥʢʽʥʛʫ. ʋʩʧʽʰʥʠʤʠ  ʧʨʠʢʣʘʜʘʤʠ ʥʝʦʙʘʥʢʽʚ ʟʘʨʘʟ ʻ ʘʤʝʨʠʢʘʥʩʴʢʠʡ Security First 

Network Bank, ʥʽʤʝʮʴʢʠʡ AdvanceBank, ʢʠʪʘʡʩʴʢʠʡ WeBank, ʘʥʛʣʽʡʩʴʢʽ ʙʘʥʢʠ 

Monese, Tandem, Monzo, Starling, Atom, ʩʢʘʥʜʠʥʘʚʩʴʢʽ ï Lunarway, Emit, Tink, 

Holvi ʪʘ ʽʥʰʽ [6]. ʆʩʦʙʣʠʚʦʾ ʫʚʘʛʠ ʟʘʩʣʫʛʦʚʫʻ ʜʦʩʚʽʜ ʢʨʘʾʥ ɸʟʽʾ ʟ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʬʽʥʘʥʩʦʚʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʥʦʚʠʥʦʢ ʫ ʙʘʥʢʽʚʩʴʢʫ ʩʬʝʨʫ. ʋ 2020 ʨʦʮʽ ʟʘ ʚʝʨʩʽʷʤʠ 

ʬʽʥʘʥʩʦʚʠʭ ʘʥʘʣʽʪʠʢʽʚ ʥʘʡʢʨʘʱʠʤʠ ʜʠʩʪʘʥʮʽʡʥʠʤʠ ʙʘʥʢʘʤʠ ʩʪʘʣʠ Monzo, Chime, 

Revolut, Starling Bank ʪʘ Tangerine.  
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 ɺ ʋʢʨʘʾʥʽ  ʧʝʨʰʠʤ   ʥʝʦʙʘʥʢʦʤ  ʤʦʞʥʘ ʚʚʘʞʘʪʠ ʄʦʥʦʙʘʥʢ, ʟʘʧʫʱʝʥʠʡ ʫ 

2017 ʨʦʮʽ ʥʘ ʙʘʟʽ ʋʥʽʚʝʨʩʘʣ ɹʘʥʢʫ, ʷʢʠʡ ʜʝʤʦʥʩʪʨʫʻ ʩʪʨʽʤʢʫ ʜʠʥʘʤʽʢʫ ʨʦʟʚʠʪʢʫ. 

ɸʣʝ ʻ ʽ ʨʷʜ ʧʝʨʝʰʢʦʜ, ʷʢʽ ʩʪʘʶʪʴ ʥʘ ʰʣʷʭʫ ʨʦʟʚʠʪʢʫ ʥʝʦʙʘʥʢʽʚ ʚ ʋʢʨʘʾʥʽ: 

ʥʝʚʠʟʥʘʯʝʥʽʩʪʴ ʧʨʦʮʝʜʫʨ ʩʪʚʦʨʝʥʥʷ ʪʘ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʚ  ʟʘʢʦʥʦʜʘʚʯʽʡ ʙʘʟʽ, 

ʚʠʩʦʢʽ ʚʠʪʨʘʪʠ ʥʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʧʽʜʪʨʠʤʢʫ ʪʘʢʠʭ ʧʨʦʝʢʪʽʚ, ʥʠʟʴʢʠʡ ʨʽʚʝʥʴ 

ʢʦʤʫʥʽʢʘʮʽʾ ʟ ʥʘʩʝʣʝʥʥʷʤ ʧʨʦ ʦʩʦʙʣʠʚʦʩʪʽ ʪʘ ʧʝʨʝʚʘʛʠ ʪʘʢʠʭ ʙʘʥʢʽʚ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ ʧʨʦʮʝʩʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ 

ʙʘʥʢʫ ʩʧʨʠʷʻ ʧʦʷʚʽ ʩʧʝʮʠʬʽʯʥʠʭ ʪʘ ʧʦʩʠʣʝʥʥʶ ʪʨʘʜʠʮʽʡʥʠʭ ʨʠʟʠʢʽʚ, ʷʢʽ ʤʦʞʫʪʴ 

ʥʝʛʘʪʠʚʥʦ ʚʽʜʦʙʨʘʟʠʪʠʩʴ ʥʘ ʬʽʥʘʥʩʦʚʦʤʫ ʩʪʘʥʽ ʪʘ ʜʽʣʦʚʽʡ ʨʝʧʫʪʘʮʽʾ ʙʘʥʢʫ ʽ 

ʚʠʤʘʛʘʶʪʴ ʩʫʪʪʻʚʦʛʦ ʢʦʥʪʨʦʣʶ ʟ ʙʦʢʫ ʤʝʥʝʜʞʤʝʥʪʫ ʙʘʥʢʘ. 

ʇʽʜʚʦʜʷʯʠ ʧʽʜʩʫʤʦʢ, ʚʘʨʪʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʨʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʽ ʥʘʜʘʣʽ ʙʫʜʝ ʧʨʦʜʦʚʞʫʚʘʪʠʩʴ ʽ ʙʘʥʢʠ ʘʢʪʠʚʥʦ ʧʨʘʮʶʚʘʪʠʤʫʪʴ ʚ ʮʴʦʤʫ ʥʘʧʨʷʤʢʫ 

ʥʝ ʟʚʘʞʘʶʯʠ ʥʘ ʧʝʚʥʽ ʪʨʫʜʥʦʱʽ. ɺʠʢʦʨʠʩʪʘʥʥʷ  ʙʘʥʢʽʚʩʴʢʠʭ ʜʠʩʪʘʥʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʻ ʚʘʞʣʠʚʦʶ ʟʘʧʦʨʫʢʦʶ ʫʩʧʽʰʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʽʚʩʴʢʦʾ ʫʩʪʘʥʦʚʠ, ʱʦ 

ʟʘʢʣʘʜʘʻ ʦʩʥʦʚʠ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʪʘ ʧʨʠʙʫʪʢʦʚʦʩʪʽ ʙʘʥʢʫ ʫ ʤʘʡʙʫʪʥʴʦʤʫ, 

ʘʜʞʝ ʚʦʥʠ ʟʘʙʝʟʧʝʯʫʶʪʴ ʮʽʣʠʡ ʨʷʜ ʥʝʟʘʧʝʨʝʯʥʠʭ ʧʝʨʝʚʘʛ ʷʢ ʟ ʙʦʢʫ ʙʘʥʢʫ, ʪʘʢ ʽ ʟʽ 

ʩʪʦʨʦʥʠ ʢʣʽʻʥʪʽʚ.  
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ʋ ʩʫʯʘʩʥʠʭ ʫʤʦʚʘʭ ʘʢʪʠʚʥʦʾ ʛʣʦʙʘʣʽʟʘʮʽʾ, ʨʦʟʚʠʪʢʫ ʤʽʞʥʘʨʦʜʥʠʭ ʟʚ'ʷʟʢʽʚ, 

ʘʢʘʜʝʤʽʯʥʦʾ ʤʦʙʽʣʴʥʦʩʪʽ, ʚʩʝ ʙʽʣʴʰʝ ʫʢʨʘʾʥʩʴʢʠʭ ʩʪʫʜʝʥʪʽʚ ʧʨʘʛʥʫʪʴ ʥʘʚʯʘʪʠʩʷ ʟʘ 

ʢʦʨʜʦʥʦʤ. ɹʘʛʘʪʦ ʟ ʥʠʭ ʦʪʨʠʤʫʶʪʴ ʛʨʘʥʪʠ, ʙʝʨʫʪʴ ʫʯʘʩʪʴ ʫ ʤʽʞʥʘʨʦʜʥʠʭ 

ʧʨʦʛʨʘʤʘʭ ʩʪʫʜʝʥʪʩʴʢʦʛʦ ʦʙʤʽʥʫ, ʱʦʙ ʟʜʦʙʫʪʠ ʥʝʦʙʭʽʜʥʠʡ ʜʦʩʚʽʜ ʪʘ ʙʫʪʠ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʠʤ ʥʘ ʨʠʥʢʫ ʧʨʘʮʽ. ʅʝʦʙʭʽʜʥʦʶ ʫʤʦʚʦʶ ʥʘʚʯʘʥʥʷ ʧʨʘʢʪʠʯʥʦ 

ʫ ʙʫʜʴ - ʷʢʽʡ ʢʨʘʾʥʽ ʻ ʥʘʷʚʥʽʩʪʴ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʫ ʩʪʫʜʝʥʪʘ. 

ʄʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʻ ʢʦʤʧʝʥʩʫʚʘʪʠ ʪʘ ʧʦʢʨʠʪʠ ʫʩʽ ʚʠʪʨʘʪʠ, ʧʦʚôʷʟʘʥʽ ʽʟ 

ʥʘʩʪʘʥʥʷʤ ʥʝʱʘʩʥʦʛʦ ʚʠʧʘʜʢʫ, ʭʚʦʨʦʙʠ ʘʙʦ ʟ ʥʝʦʙʭʽʜʥʽʩʪʶ ʥʝʚʽʜʢʣʘʜʥʦʾ ʤʝʜʠʯʥʦʾ 

ʜʦʧʦʤʦʛʠ.  

ʅʘʨʘʟʽ ʤʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ ʩʪʫʜʝʥʪʽʚ ʬʫʥʢʮʽʦʥʫʻ ʥʘ ʜʦʙʨʦʚʽʣʴʥʠʭ ʟʘʩʘʜʘʭ, 

ʘʣʝ ʜʣʷ ʚʠʾʟʜʫ ʟ ʋʢʨʘʾʥʠ ʥʘʷʚʥʽʩʪʴ ʜʦʛʦʚʦʨʫ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʻ 

ʦʙʦʚ'ʷʟʢʦʚʠʤ. ɯʩʥʫʻ ʜʝʢʽʣʴʢʘ ʬʦʨʤ ʩʪʨʘʭʦʚʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʦʩʽʙ, ʱʦ 

ʚʠʾʞʜʞʘʶʪʴ ʟʘ ʢʦʨʜʦʥ ï ʘʩʠʩʪʘʥʩʴʢʘ ʪʘ ʢʦʤʧʝʥʩʘʮʽʡʥʘ. ɺ ʋʢʨʘʾʥʽ ʚʩʽ ʩʪʨʘʭʦʚʽ 

ʢʦʤʧʘʥʽʾ ʟʜʽʡʩʥʶʶʪʴ ʤʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ ʩʪʫʜʝʥʪʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ ʘʩʠʩʪʘʥʩʫ 

(ʩʝʨʚʽʩʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ). ʆʩʥʦʚʥʦʶ ʚʠʤʦʛʦʶ ʻ ʪʝ, ʱʦ ʫ ʨʘʟʽ ʥʘʩʪʘʥʥʷ ʩʪʨʘʭʦʚʦʛʦ 

ʚʠʧʘʜʢʫ ʟʘʩʪʨʘʭʦʚʘʥʘ ʦʩʦʙʘ ʧʦʚʠʥʥʘ ʟʚʝʨʥʫʪʠʩʷ ʜʦ ʘʩʠʩʪʫʶʯʦʾ ʢʦʤʧʘʥʽʾ ʽ 

ʧʦʚʽʜʦʤʠʪʠ ʧʨʦ ʧʦʜʽʶ, ʱʦ ʩʪʘʣʘʩʷ ʪʘ ʯʽʪʢʦ ʚʠʢʦʥʫʚʘʪʠ ʽʥʩʪʨʫʢʮʽʾ ʣʽʢʘʨʷ ï 

ʢʦʦʨʜʠʥʘʪʦʨʘ. ʃʽʢʘʨ ʚʞʝ ʤʘʻ ʦʨʛʘʥʽʟʫʚʘʪʠ ʪʘ ʩʢʦʦʨʜʠʥʫʚʘʪʠ ʥʘʜʘʥʥʷ ʤʝʜʠʯʥʦʾ 

ʜʦʧʦʤʦʛʠ. ɸʩʠʩʪʫʶʯʘ ʢʦʤʧʘʥʽʷ ʦʨʛʘʥʽʟʦʚʫʻ ʪʘ ʦʧʣʘʯʫʻ ʧʦʩʣʫʛʠ ʚʽʜ ʽʤʝʥʽ ʪʘ ʟʘ 

ʨʘʭʫʥʦʢ ʩʪʨʘʭʦʚʠʢʘ [1]. 

ɯʩʥʫʻ ʪʘʢʦʞ ʽʥʰʘ ʬʦʨʤʘ ʩʪʨʘʭʦʚʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ - ʢʦʤʧʝʥʩʘʮʽʡʥʘ, 

ʧʨʠ ʷʢʽʡ ʩʪʫʜʝʥʪ ʦʧʣʘʯʫʻ ʧʦʩʣʫʛʠ, ʘ ʧʽʩʣʷ ʧʦʚʝʨʥʝʥʥʷ ʚ ʋʢʨʘʾʥʫ ʦʪʨʠʤʫʻ ʢʦʰʪʠ 

ʚʽʜ ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʾ. ʇʨʦʪʝ, ʮʷ ʬʦʨʤʘ ʻ ʤʝʥʰ ʧʦʰʠʨʝʥʦʶ, ʘʜʞʝ ʤʘʻ ʟʥʘʯʥʠʡ 

ʥʝʜʦʣʽʢ - ʤʘʪʝʨʽʘʣʴʥʫ ʚʠʪʨʘʪʥʽʩʪʴ ʟʘʩʪʨʘʭʦʚʘʥʦʾ ʦʩʦʙʠ ʧʽʜ ʯʘʩ ʥʘʩʪʘʥʥʷ 

ʩʪʨʘʭʦʚʦʛʦ ʚʠʧʘʜʢʫ. 

ɿʘʫʚʘʞʠʤʦ, ʱʦ ʙʽʣʴʰʽʩʪʴ ʩʪʨʘʭʦʚʠʢʽʚ ʧʨʦʧʦʥʫʶʪʴ ʽʜʝʥʪʠʯʥʽ ʩʪʨʘʭʦʚʽ 

ʧʦʩʣʫʛʠ ʜʣʷ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ - ʩʪʫʜʝʥʪʽʚ. ɿʦʢʨʝʤʘ, ʩʪʨʘʭʦʚʠʢʠ ʫʢʣʘʜʘʶʪʴ 

ʜʦʛʦʚʦʨʠ ʩʪʨʘʭʫʚʘʥʥʷ ʪʽʣʴʢʠ ʟ ʦʩʦʙʘʤʠ ʚʽʜ 15 ʜʦ 28 ʨ., ʷʢʽ ʚʠʾʞʜʞʘʶʪʴ ʟʘ ʢʦʨʜʦʥ 

ʥʘ ʥʘʚʯʘʥʥʷ. ʉʪʨʘʭʦʚʠʤ ʧʦʢʨʠʪʪʷʤ ʦʭʦʧʣʝʥʽ ʨʠʟʠʢʠ ʨʘʧʪʦʚʦʛʦ ʟʘʭʚʦʨʶʚʘʥʥʷ 

ʟʘʩʪʨʘʭʦʚʘʥʦʾ ʦʩʦʙʠ, ʨʦʟʣʘʜʫ ʟʜʦʨʦʚ'ʷ ʘʙʦ ʪʨʘʚʤʠ, ʥʝʥʘʚʤʠʩʥʦʛʦ ʟʘʧʦʜʽʷʥʥʷ 

ʰʢʦʜʠ ʪʨʝʪʽʡ ʦʩʦʙʽ. ʂʨʽʤ ʪʦʛʦ, ʜʦ ʩʪʘʥʜʘʨʪʥʦʛʦ ʧʝʨʝʣʽʢʫ ʧʦʩʣʫʛ  ʜʦʜʘʻʪʴʩʷ 

ʤʝʜʠʢʘʤʝʥʪʦʟʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʚʽʟʠʪ ʙʣʠʟʴʢʦʛʦ ʨʦʜʠʯʘ ʜʣʷ ʚʽʜʚʽʜʫʚʘʥʥʷ 

ʟʘʩʪʨʘʭʦʚʘʥʦʾ ʦʩʦʙʠ, ʱʦ ʧʝʨʝʙʫʚʘʻ ʥʘ ʩʪʘʮʽʦʥʘʨʥʦʤʫ ʣʽʢʫʚʘʥʥʽ ʙʽʣʴʰʝ, ʥʽʞ 5 ʜʥʽʚ, 

ʚʽʜʰʢʦʜʫʚʘʥʥʷ ʚʠʪʨʘʪ ʧʨʠ ʚʽʜʤʦʚʽ ʫ ʚʽʟʽ ʜʦ 1600 ʛʨʥ ʪʘ ʧʦʢʨʠʪʪʷ COVID-19.  

ɺʘʨʪʽʩʪʴ ʪʘʢʦʛʦ ʩʪʨʘʭʦʚʦʛʦ ʧʦʣʽʩʫ ʤʦʞʝ ʩʪʘʥʦʚʠʪʠ ʫ ʩʝʨʝʜʥʴʦʤʫ 12000 ʛʨʥ ʥʘ 

ʦʜʠʥ ʨʽʢ (ʙʣʠʟʴʢʦ 360 ʻʚʨʦ) [2]. 

ʅʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʋʢʨʘʾʥʠ ʥʝ ʛʦʪʦʚʽ ʢʦʥʢʫʨʫʚʘʪʠ ʟ 

ʽʥʦʟʝʤʥʠʤʠ ʱʦʜʦ ʷʢʦʩʪʽ ʪʘ ʚʘʨʪʦʩʪʽ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʜʣʷ ʩʪʫʜʝʥʪʽʚ, ʷʢʽ ʚʠʾʞʜʞʘʶʪʴ 

ʟʘ ʢʦʨʜʦʥ. ɺʘʨʪʽʩʪʴ ʤʝʜʠʯʥʦʛʦ ʧʦʣʽʩʫ ʫ ʅʽʤʝʯʯʠʥʽ, ʥʘʧʨʠʢʣʘʜ, ʩʪʘʥʦʚʠʪʴ ʙʣʠʟʴʢʦ 

100 ʻʚʨʦ ʥʘ ʤʽʩʷʮʴ, ʚ ɸʚʩʪʨʽʾ ʟʘ ʤʝʜʠʯʥʫ ʩʪʨʘʭʦʚʢʫ e-card ʧʦʪʨʽʙʥʦ ʟʘʧʣʘʪʠʪʠ 

ʙʣʠʟʴʢʦ 80 ʻʚʨʦ ʟʘ ʤʽʩʷʮʴ [3,4].  

ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʪʝ, ʱʦ ʚʘʨʪʽʩʪʴ ʩʪʨʘʭʫʚʘʥʥʷ ʫ ʥʘʩ ʻ ʥʠʞʯʦʶ, ʥʽʞ ʟʘ ʢʦʨʜʦʥʦʤ, 

ʙʽʣʴʰʽʩʪʴ ʩʪʫʜʝʥʪʽʚ ʦʙʠʨʘʶʪʴ ʦʬʦʨʤʣʝʥʥʷ ʧʦʣʽʩʫ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʫʞʝ ʚ 

ʢʨʘʾʥʽ ʧʝʨʝʙʫʚʘʥʥʷ. ʎʝ ʦʙʫʤʦʚʣʝʥʦ ʪʘʢʠʤʠ ʬʘʢʪʦʨʘʤʠ: ʧʦ - ʧʝʨʰʝ, ʚʠʩʦʢʠʤ 

ʨʽʚʥʝʤ ʥʝʜʦʚʽʨʠ ʥʘʩʝʣʝʥʥʷ ʜʦ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʋʢʨʘʾʥʠ. ɿʘʢʦʥʦʜʘʚʯʦ-
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ʥʦʨʤʘʪʠʚʥʽ ʘʢʪʠ ʫ ʩʬʝʨʽ ʩʪʨʘʭʫʚʘʥʥʷ ʥʝ ʦʙ'ʻʜʥʘʥʽ ʻʜʠʥʠʤ ʧʨʠʥʮʠʧʦʤ ʚʩʝʙʽʯʥʦʛʦ, 

ʢʦʤʧʣʝʢʩʥʦʛʦ ʟʘʭʠʩʪʫ ʧʨʘʚ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ. ɺʽʜʧʦʚʽʜʥʦ ʚʠʥʠʢʘʻ ʩʠʪʫʘʮʽʷ ʟʘ ʷʢʦʾ 

ʩʪʨʘʭʫʚʘʣʴʥʠʢʠ, ʥʝ ʤʘʶʯʠ ʧʨʘʚʦʚʠʭ ʚʘʞʝʣʽʚ ʜʣʷ ʚʽʜʩʪʦʶʚʘʥʥʷ ʩʚʦʾʭ ʽʥʪʝʨʝʩʽʚ, 

ʚʠʷʚʣʷʶʪʴ ʥʠʟʴʢʠʡ ʨʽʚʝʥʴ ʜʦʚʽʨʠ ʜʦ ʩʪʨʘʭʦʚʠʢʽʚ. ʇʦ-ʜʨʫʛʝ, ʚʽʜʩʫʪʥʽʩʪʴ ʫ 

ʚʽʪʯʠʟʥʷʥʦʤʫ ʟʘʢʦʥʦʜʘʚʩʪʚʽ ʥʦʨʤʠ ʱʦʜʦ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʦʙʦʚ'ʷʟʢʦʚʦʛʦ ʤʝʜʠʯʥʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ ʦʩʽʙ, ʷʢʽ ʚʠʾʞʜʞʘʶʪʴ ʟʘ ʢʦʨʜʦʥ.  

ʊʘʢʠʤ ʯʠʥʦʤ, ʥʘʛʘʣʴʥʦʶ ʧʦʪʨʝʙʦʶ ʱʦʜʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʫ ʧʦʚʥʽʡ ʤʽʨʽ 

ʛʨʦʤʘʜʷʥ, ʽ ʟʦʢʨʝʤʘ, ʩʪʫʜʝʥʪʽʚ, ʷʢʽ ʚʠʾʞʜʞʘʶʪʴ ʟʘ ʢʦʨʜʦʥ ʧʨʘʚʦʤ ʥʘ ʤʝʜʠʯʥʫ 

ʜʦʧʦʤʦʛʫ, ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʤʽʞʥʘʨʦʜʥʠʭ ʩʪʘʥʜʘʨʪʽʚ ʻ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʚ ʋʢʨʘʾʥʽ 

ʦʙʦʚ'ʷʟʢʦʚʦʛʦ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʜʣʷ ʦʩʽʙ, ʷʢʽ ʚʠʾʞʜʞʘʶʪʴ ʟʘ ʢʦʨʜʦʥ. ʎʝ 

ʜʘʩʪʴ ʤʦʞʣʠʚʽʩʪʴ ʟʘʭʠʩʪʠʪʠ ʽʥʪʝʨʝʩʠ ʩʪʫʜʝʥʪʽʚ ï ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ, ʰʣʷʭʦʤ 

ʥʘʜʘʥʥʷ ʾʤ ʷʢʽʩʥʠʭ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʧʽʜʚʠʱʠʪʠ ʜʦʚʽʨʫ ʜʦ ʤʝʜʠʯʥʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ, ʩʪʠʤʫʣʶʚʘʪʠ ʧʦʜʘʣʴʰʠʡ ʨʦʟʚʠʪʦʢ ʚʽʪʯʠʟʥʷʥʦʛʦ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ.  
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ɼʤʠʪʨʫʢ ɯ. ʗ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 4 ʢʫʨʩ 

ɺʦʣʠʥʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʽʤʝʥʽ ʃʝʩʽ ʋʢʨʘʾʥʢʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ð  ʢ. ʝ. ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʽʚ 

ʊʦʮʴʢʘ ʆ. ʃ. 

 

ɹɸʅʂɯɺʉʔʂɯ ɯʅʅʆɺɸʎɯɰ ʗʂ ʅɽʆɹʍɯɼʅɯʉʊʔ ɽʌɽʂʊʀɺʅʆɻʆ 

ʌʋʅʂʎɯʆʅʋɺɸʅʅʗ ɹɸʅʂɯɺʉʔʂʆɻʆ ʉɽʂʊʆʈʋ 

 

ʇʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ ʜʝʩʷʪʠʣʽʪʴ ʙʘʥʢʽʚʩʴʢʠʡ ʩʝʢʪʦʨ ʟʥʘʭʦʜʠʪʴʩʷ ʫ ʧʦʩʪʽʡʥʦʤʫ 

ʨʦʟʚʠʪʢʫ, ʱʦ ʦʙʫʤʦʚʣʝʥʦ ʙʘʛʘʪʴʤʘ ʬʘʢʪʦʨʘʤʠ ï ʛʣʦʙʘʣʽʟʘʮʽʻʶ, ʣʽʙʝʨʘʣʽʟʘʮʽʻʶ 

ʬʽʥʘʥʩʦʚʠʭ ʨʠʥʢʽʚ, ʟʤʽʥʘʤʠ ʚ ʨʝʛʫʣʶʚʘʥʥʽ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʘ ʪʘʢʦʞ, 

ʙʝʟʫʤʦʚʥʦ, ʟʨʦʩʪʘʶʯʠʤ ʧʦʧʠʪʦʤ ʩʧʦʞʠʚʘʯʽʚ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʥʘ ʚʠʩʦʢʦʷʢʽʩʥʽ 

ʙʘʥʢʽʚʩʴʢʽ ʧʨʦʜʫʢʪʠ. ʈʦʟʰʠʨʝʥʥʷ ʪʘ ʨʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʩʪʘʻ ʦʜʥʠʤ 

ʽʟ ʚʘʞʣʠʚʠʭ ʩʠʩʪʝʤʥʠʭ ʯʠʥʥʠʢʽʚ ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ 

ʚʽʪʯʠʟʥʷʥʠʭ ʙʘʥʢʽʚ ʚ ʫʤʦʚʘʭ ʢʨʠʟʦʚʠʭ ʷʚʠʱ, ʷʢʽ ʩʧʦʩʪʝʨʽʛʘʶʪʴʩʷ ʫ ʥʘʮʽʦʥʘʣʴʥʽʡ 

ʙʘʥʢʽʚʩʴʢʽʡ ʩʠʩʪʝʤʽ ʋʢʨʘʾʥʠ. 

http://spare.ua/wp-content/uploads/2018/08/PRAVILA-DOBROVILNOGO-MEDICHNOGO-STRAHUVANNYA.pdf
http://spare.ua/wp-content/uploads/2018/08/PRAVILA-DOBROVILNOGO-MEDICHNOGO-STRAHUVANNYA.pdf
https://shop.pzu.com.ua/tourist/index?order=3072216&app=3401286
https://www.krankenkassenzentrale.de/wiki/incoming-uk
https://www.gesundheitskasse.at/cdscontent/?contentid=10007.837454&portal=oegkwportal
https://www.gesundheitskasse.at/cdscontent/?contentid=10007.837454&portal=oegkwportal
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ʈʦʟʫʤʽʥʥʷ ʥʘʧʨʷʤʫ ʨʦʟʚʠʪʢʫ ʩʫʯʘʩʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʙʘʥʢʽʚʩʴʢʦʛʦ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʪʘ ʤʦʞʣʠʚʽʩʪʴ ʾʭ ʝʬʝʢʪʠʚʥʦʛʦ ʟʘʩʪʦʩʫʚʘʥʥʷ ʻ ʘʢʪʫʘʣʴʥʠʤʠ ʜʣʷ 

ʚʩʽʭ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ, ʦʩʢʽʣʴʢʠ ʩʘʤʝ ʚʧʨʦʚʘʜʞʝʥʥʷ ʾʭ ʫ ʜʽʷʣʴʥʽʩʪʴ ʙʘʥʢʫ ʙʫʜʝ 

ʚ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʽʡ ʧʝʨʩʧʝʢʪʠʚʽ ʚʠʟʥʘʯʘʪʠ ʥʝ ʪʽʣʴʢʠ ʧʨʠʙʫʪʢʠ ʡ 

ʢʦʥʢʫʨʝʥʪʦʟʜʘʪʥʽʩʪʴ ʙʘʥʢʫ ʥʘ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʽ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ, ʘ ʡ ʚʟʘʛʘʣʽ 

ʡʦʛʦ ʽʩʥʫʚʘʥʥʷ. 

ʆʢʨʝʤʽ ʘʩʧʝʢʪʠ ʽʥʥʦʚʘʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʽʚ ʨʦʟʛʣʷʜʘʣʠʩʷ ʚ ʧʨʘʮʷʭ ʪʘʢʠʭ 

ʫʢʨʘʾʥʩʴʢʠʭ ʽ ʟʘʨʫʙʽʞʥʠʭ ʚʯʝʥʠʭ, ʷʢ ɯ. ʊ. ɹʘʣʘʙʘʥʦʚ, ʆ. ɺ. ɼʟʶʙʣʶʢ, 

ʉ. ʄ. ʂʦʟʴʤʝʥʢʦ, ɺ. ɺ. ʂʦʨʥʻʻʚ, ʆ. ɯ. ʃʘʚʨʫʰʠʥ, ɯ. ʆ. ʃʶʪʠʡ, ʌ. ʄʠʰʢʽʥ, 

ʄ. ʄʽʣʣʝʨ, ɺ. ɯ. ʄʽʱʝʥʢʦ, ɸ. ʄ. ʄʦʨʦʟ, ʃ. ʆ. ʇʨʠʤʦʩʪʢʘ, ɼʞ. ʉʽʥʢʽ, 

ʊ. ʉ. ʉʤʦʚʞʝʥʢʦ, ʇ. ʊʫʬʘʥʦ, ɽ. ɸ. ʋʪʢʽʥ ʡ ʽʥ. ɺʽʜʜʘʶʯʠ ʥʘʣʝʞʥʝ ʚʘʛʦʤʠʤ 

ʥʘʧʨʘʮʶʚʘʥʥʷʤ ʫ ʮʽʡ ʩʬʝʨʽ, ʚʘʨʪʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʜʦʩʣʽʜʞʝʥʥʷ ʩʪʘʥʫ ʨʦʟʚʠʪʢʫ 

ʚʽʪʯʠʟʥʷʥʦʛʦ ʨʠʥʢʫ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ, ʨʽʚʝʥʴ ʾʭ ʽʥʥʦʚʘʮʽʡʥʦʩʪʽ ʧʦʪʨʝʙʫʻ 

ʧʦʩʪʽʡʥʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ ʡ ʘʥʘʣʽʟʫ. 

ʄʝʪʦʶ ʜʦʩʣʽʜʞʝʥʥʷ ʻ ʨʦʟʢʨʠʪʪʷ ʩʫʪʥʦʩʪʽ ʙʘʥʢʽʚʩʴʢʠʭ ʽʥʥʦʚʘʮʽʡ, 

ʜʦʩʣʽʜʞʝʥʥʷ ʩʪʘʥʫ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡ ʫ ʙʘʥʢʽʚʩʴʢʦʤʫ ʩʝʢʪʦʨʽ ʋʢʨʘʾʥʠ ʪʘ ʧʨʠʯʠʥ, 

ʷʢʽ ʟʫʤʦʚʣʶʶʪʴ ʥʝʦʙʭʽʜʥʽʩʪʴ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡ ʫ ʙʘʥʢʽʚʩʴʢʫ ʜʽʷʣʴʥʽʩʪʴ. 

ɿʛʽʜʥʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʽʥʥʦʚʘʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴè, ʽʥʥʦʚʘʮʽʾ ï ʮʝ 

ʥʦʚʦʩʪʚʦʨʝʥʽ (ʟʘʩʪʦʩʦʚʘʥʽ) ʽ (ʘʙʦ) ʚʜʦʩʢʦʥʘʣʝʥʽ ʢʦʥʢʫʨʝʥʪʦʟʜʘʪʥʽ ʪʝʭʥʦʣʦʛʽʾ, 

ʧʨʦʜʫʢʮʽʷ ʘʙʦ ʧʦʩʣʫʛʠ, ʘ ʪʘʢʦʞ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʪʝʭʥʽʯʥʽ ʨʽʰʝʥʥʷ ʚʠʨʦʙʥʠʯʦʛʦ, 

ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ, ʢʦʤʝʨʮʽʡʥʦʛʦ ʘʙʦ ʽʥʰʦʛʦ ʭʘʨʘʢʪʝʨʫ, ʱʦ ʽʩʪʦʪʥʦ ʧʦʣʽʧʰʫʶʪʴ 

ʩʪʨʫʢʪʫʨʫ ʪʘ ʷʢʽʩʪʴ ʚʠʨʦʙʥʠʮʪʚʘ ʽ (ʘʙʦ) ʩʦʮʽʘʣʴʥʦʾ ʩʬʝʨʠ [1]. 

ɯʥʥʦʚʘʮʽʾ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʨʦʟʛʣʷʜʘʶʪʴʩʷ ʷʢ ʢʽʥʮʝʚʠʡ ʨʝʟʫʣʴʪʘʪ 

ʧʨʦʮʝʩʫ ʧʦʣʽʧʰʝʥʥʷ ʞʠʪʪʻʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʫ, ʚ ʦʩʥʦʚʽ ʷʢʦʛʦ ʻ ʤʦʜʝʨʥʽʟʘʮʽʷ 

ʙʘʥʢʽʚʩʴʢʠʭ ʧʨʦʜʫʢʪʽʚ ʽ ʧʦʩʣʫʛ, ʧʨʦʮʝʩʫ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʧʨʦʮʝʩʫ ʨʝʘʣʽʟʘʮʽʾ, ʤʝʪʦʶ 

ʷʢʦʾ ʻ ʧʽʜʪʨʠʤʢʘ ʢʦʥʢʫʨʝʥʪʥʠʭ ʧʦʟʠʮʽʡ ʥʘ ʬʽʥʘʥʩʦʚʦʤʫ ʨʠʥʢʫ [2]. 

ʉʪʨʘʪʝʛʽʷ ʨʦʟʚʠʪʢʫ ʙʘʥʢʽʚʩʴʢʦʛʦ ʩʝʢʪʦʨʫ ʋʢʨʘʾʥʠ ʧʝʨʝʜʙʘʯʘʻ ʘʢʪʠʚʥʝ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʽ ʙʘʥʢʽʚʩʴʢʠʭ ʽʥʥʦʚʘʮʽʡ, ʥʘʷʚʥʽʩʪʴ ʨʦʟʚʠʥʝʥʦʾ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʪʘ ʥʘʜʘʥʥʷ ʥʘ ʮʽʡ ʦʩʥʦʚʽ ʩʫʯʘʩʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʜʣʷ 

ʥʘʩʝʣʝʥʥʷ ʽ ʧʽʜʧʨʠʻʤʩʪʚ, ʟ ʚʠʩʦʢʠʤ ʨʽʚʥʝʤ ʢʦʥʢʫʨʝʥʮʽʾ ʪʘ ʨʠʥʢʦʚʦʾ ʜʠʩʮʠʧʣʽʥʠ 

ʫʯʘʩʥʠʢʽʚ, ʟ ʨʦʟʚʠʥʝʥʠʤʠ ʩʠʩʪʝʤʘʤʠ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʡ ʫʧʨʘʚʣʽʥʥʷ 

ʨʠʟʠʢʘʤʠ. 

ʄʦʞʥʘ ʚʠʟʥʘʯʠʪʠ ʥʠʟʢʫ ʧʨʠʯʠʥ, ʷʢʽ ʟʫʤʦʚʣʶʶʪʴ ʥʝʦʙʭʽʜʥʽʩʪʴ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡ ʫ ʙʘʥʢʽʚʩʴʢʫ ʜʽʷʣʴʥʽʩʪʴ, ʟʦʢʨʝʤʘ: 

- ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʠʙʫʪʢʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʽʚ ʚ ʜʦʚʛʦʩʪʨʦʢʦʚʽʡ ʧʝʨʩʧʝʢʪʠʚʽ; 

- ʧʽʜʚʠʱʝʥʥʷ ʦʧʝʨʘʮʽʡʥʦʾ ʝʬʝʢʪʠʚʥʦʩʪʽ; 

- ʜʦʪʨʠʤʘʥʥʷ ʚʠʤʦʛ ʜʝʨʞʘʚʥʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ; 

- ʟʨʫʰʝʥʥʷ ʫ ʩʪʨʫʢʪʫʨʽ ʪʘ ʭʘʨʘʢʪʝʨʽ ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʷʢʽ 

ʚʽʜʙʫʚʘʶʪʴʩʷ ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ ʨʦʢʽʚ; 

- ʧʽʜʚʠʱʝʥʥʷ ʽʤʽʜʞʫ ʙʘʥʢʽʚʩʴʢʦʾ ʫʩʪʘʥʦʚʠ; 

- ʨʦʟʰʠʨʝʥʥʷ ʪʘ ʜʠʚʝʨʩʠʬʽʢʘʮʽʷ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ; 

- ʦʜʝʨʞʘʥʥʷ ʢʦʥʢʫʨʝʥʪʥʠʭ ʧʝʨʝʚʘʛ ʙʘʥʢʽʚʩʴʢʦʶ ʫʩʪʘʥʦʚʦʶ ʥʘʜ ʽʥʰʠʤʠ; 

- ʟʙʝʨʝʞʝʥʥʷ ʪʘ ʟʙʽʣʴʰʝʥʥʷ ʙʘʟʠ ʢʣʽʻʥʪʽʚ ʙʘʥʢʫ; 

- ʧʨʠʩʢʦʨʝʥʥʷ ʧʨʦʮʝʩʽʚ ʽʥʪʝʛʨʘʮʽʾ ʥʦʚʦʚʚʝʜʝʥʴ; 

- ʩʢʦʨʦʯʝʥʥʷ ʪʝʨʤʽʥʽʚ ʨʦʟʨʦʙʣʝʥʥʷ ʪʘ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʧʨʦʜʫʢʪʽʚ; 
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- ʝʢʦʥʦʤʽʷ ʯʘʩʫ ʡ ʨʝʩʫʨʩʽʚ; 

- ʧʽʜʚʠʱʝʥʥʷ ʜʦʭʦʜʽʚ ʙʘʥʢʫ, ʡʦʛʦ ʬʽʥʘʥʩʦʚʦʾ ʩʪʽʡʢʦʩʪʽ, ʨʝʥʪʘʙʝʣʴʥʦʩʪʽ ʘʢʪʠʚʥʠʭ 

ʙʘʥʢʽʚʩʴʢʠʭ ʦʧʝʨʘʮʽʡ [3]. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʘʻ ʟʤʦʛʫ ʟʙʽʣʴʰʫʚʘʪʠ 

ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʧʨʘʮʽ, ʟʤʝʥʰʫʚʘʪʠ ʚʠʪʨʘʪʠ, ʝʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʷʪʠ ʨʝʩʫʨʩʘʤʠ 

ʙʘʥʢʽʚ, ʟʙʽʣʴʰʠʪʠ ʧʨʠʙʫʪʦʢ ʚʽʜ ʜʽʷʣʴʥʦʩʪʽ, ʱʦ ʚ ʧʽʜʩʫʤʢʫ, ʟʘʙʝʟʧʝʯʫʚʘʪʠʤʝ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʙʘʥʢʽʚʩʴʢʦʾ ʽʥʥʦʚʘʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʛʘʨʘʥʪʫʚʘʪʠʤʝ 

ʩʪʘʣʠʡ ʨʦʟʚʠʪʦʢ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʥʘ ʛʣʦʙʘʣʴʥʦʤʫ ʬʽʥʘʥʩʦʚʦʤʫ ʨʠʥʢʫ ʪʘ ʚ 

ʝʢʦʥʦʤʽʯʥʦʤʫ ʦʪʦʯʝʥʥʽ. 

ʅʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʯʘʩ ʚ ʙʘʥʢʽʚʩʴʢʽʡ ʜʽʷʣʴʥʦʩʪʽ ʟʘʧʨʦʚʘʜʞʝʥʦ ʙʘʛʘʪʦ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʾ, ʩʝʨʝʜ ʷʢʠʭ ʦʩʥʦʚʥʠʤʠ ʻ: 

1) ʙʝʟʢʦʥʪʘʢʪʥʽ ʨʦʟʨʘʭʫʥʢʠ, ʜʦ ʷʢʠʭ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ MasterCard, PayPass ʽ 

VisapayWavʝ, ʱʦ ʜʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʟʜʽʡʩʥʶʚʘʪʠ ʨʦʟʨʘʭʫʥʢʠ, ʧʨʠʢʣʘʜʘʶʯʠ 

ʙʘʥʢʽʚʩʴʢʫ ʧʣʘʩʪʠʢʦʚʫ ʢʘʨʪʢʫ ʜʦ ʪʝʨʤʽʥʘʣʫ ʘʙʦ ʙʘʥʢʦʤʘʪʫ; 

2) ʨʝʞʠʤ ʨʦʙʦʪʠ ç24/7è ï ʙʘʥʢʠ ʡʜʫʪʴ ʥʘʟʫʩʪʨʽʯ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ, 

ʧʨʦʧʦʥʫʶʯʠ ʟʜʽʡʩʥʶʚʘʪʠ ʟʚôʷʟʦʢ ʟ ʥʠʤʠ ʯʝʨʝʟ ʙʫʜʴ-ʷʢʽ ʦʥʣʘʡʥ ʤʝʜʽʘ, ʪʘʢʽ ʷʢ 

WeChat, Facebook Messenger, Google Hangouts ʫ ʙʫʜʴ-ʷʢʠʡ ʟʨʫʯʥʠʡ ʯʘʩ; 

3) ʙʽʦʤʝʪʨʠʯʥʘ ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʻ ʥʦʚʠʤ ʪʨʝʥʜʦʤ ʥʘ ʨʠʥʢʫ ʧʣʘʪʝʞʽʚ ʚ ʫʩʴʦʤʫ 

ʩʚʽʪʽ. ʅʘʨʘʟʽ ʜʦʩʪʫʧʥʽ ʪʘʢʽ ʪʝʭʥʦʣʦʛʽʾ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʢʣʽʻʥʪʽʚ: ʚʽʜʙʠʪʢʠ ʧʘʣʴʮʽʚ, 

ʩʝʣʬʽ-ʬʦʪʦ, ʩʢʘʥʫʚʘʥʥʷ ʨʘʡʜʫʞʥʦʾ ʩʽʪʯʘʪʢʠ ʦʢʘ, ʨʠʪʤ ʩʝʨʮʝʙʠʪʪʷ ʪʘ ʥʘʚʽʪʴ ʪʝʤʙʨ 

ʛʦʣʦʩʫ. ʊʘʢʘ ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʙʽʣʴʰ ʙʝʟʧʝʯʥʘ ʡ ʥʘʜʽʡʥʘ ʽ, ʛʦʣʦʚʥʝ, ʙʽʣʴʰ ʟʨʫʯʥʘ ʜʣʷ 

ʢʣʽʻʥʪʘ, ʥʽʞ ʽʥʰʽ ʩʧʦʩʦʙʠ [4]; 

4) ʝʣʝʢʪʨʦʥʥʘ ʨʝʰʪʘ ï ʧʦʩʣʫʛʘ, ʢʦʣʠ ʨʝʰʪʘ ʚ ʢʦʧʽʡʢʘʭ ʧʝʨʝʚʦʜʠʪʴʩʷ ʥʘ 

ʨʘʭʫʥʦʢ ʯʠ ʧʦʧʦʚʥʶʻ ʤʦʙʽʣʴʥʠʡ ʪʝʣʝʬʦʥ ʢʣʽʻʥʪʘ [5]; 

5) ʪʝʭʥʦʣʦʛʽʷ ʙʣʦʢʯʝʡʥ ï ʙʘʟʘ ʜʘʥʠʭ, ʫ ʷʢʽʡ ʥʝʤʘʻ ʻʜʠʥʦʛʦ ʮʝʥʪʨʫ 

ʫʧʨʘʚʣʽʥʥʷ, ʪʦʙʪʦ ʚʩʽ ʧʨʦʮʝʩʠ, ʱʦ ʚ ʥʽʡ ʧʨʦʭʦʜʷʪʴ, ʟʜʽʡʩʥʶʶʪʴʩʷ ʙʝʟ ʢʦʥʪʨʦʣʶ 

ʚʠʱʦʛʦ ʢʝʨʽʚʥʠʮʪʚʘ. ʎʷ ʪʝʭʥʦʣʦʛʽʷ ʬʫʥʢʮʽʦʥʫʻ ʙʝʟ ʧʦʩʝʨʝʜʥʠʢʽʚ, ʘ ʥʘʜʽʡʥʽʩʪʴ 

ʫʢʣʘʜʝʥʠʭ ʫʛʦʜ ʧʽʜʪʚʝʨʜʞʫʻʪʴʩʷ ʩʘʤʦʶ ʤʝʨʝʞʝʶ ʪʘ ʾʾ ʫʯʘʩʥʠʢʘʤʠ. ɻʦʣʦʚʥʦʶ 

ʧʝʨʝʚʘʛʦʶ ʮʽʻʾ ʙʘʟʠ ʜʘʥʠʭ ʤʦʞʥʘ ʥʘʟʚʘʪʠ ʪʝ, ʱʦ ʾʾ ʥʝʤʦʞʣʠʚʦ ʟʣʘʤʘʪʠ, ʥʘ ʚʽʜʤʽʥʫ 

ʚʽʜ ʙʘʥʢʽʚʩʴʢʠʭ [6]. 

ɸʥʘʣʽʟ ʪʝʥʜʝʥʮʽʡ ʽʥʥʦʚʘʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʽʚ ʜʦʟʚʦʣʷʻ ʜʽʡʪʠ ʚʠʩʥʦʚʢʽʚ, 

ʱʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡ ʻ ʧʨʽʦʨʠʪʝʪʥʠʤ ʥʘʧʨʷʤʦʤ ʜʽʷʣʴʥʦʩʪʽ ʚʽʪʯʠʟʥʷʥʠʭ 

ʙʘʥʢʽʚ, ʦʩʢʽʣʴʢʠ ʩʧʨʠʷʻ ʧʽʜʚʠʱʝʥʥʶ ʝʬʝʢʪʠʚʥʦʩʪʽ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʘ 

ʧʦʢʨʘʱʝʥʥʶ ʢʦʥʢʫʨʝʥʪʥʠʭ ʧʦʟʠʮʽʡ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ ʥʘ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʦ-

ʢʨʝʜʠʪʥʠʭ ʧʦʩʣʫʛ ʋʢʨʘʾʥʠ. 

ɼʦʩʚʽʜ ʧʝʨʝʜʦʚʠʭ ʙʘʥʢʽʚ ʋʢʨʘʾʥʠ ʟʘʩʚʽʜʯʫʻ, ʱʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʦʾ 

ʤʦʜʝʣʽ ʩʧʨʠʷʻ ʦʨʛʘʥʽʯʥʦʤʫ ʟʨʦʩʪʘʥʥʶ ʙʘʥʢʫ, ʤʘʢʩʠʤʽʟʫʻ ʤʦʞʣʠʚʦʩʪʽ ʥʘʷʚʥʠʭ 

ʙʽʟʥʝʩ-ʥʘʧʨʷʤʽʚ ʽ ʜʦʟʚʦʣʷʻ ʩʪʚʦʨʶʚʘʪʠ ʥʦʚʽ ʪʘ ʛʝʥʝʨʫʻ ʜʦʜʘʪʢʦʚʽ ʧʦʪʦʢʠ ʜʦʭʦʜʽʚ, 

ʧʽʜʚʠʱʫʻ ʣʽʢʚʽʜʥʽʩʪʴ ʙʘʥʢʫ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʢʦʤʝʨʮʽʡʥʘ ʜʽʷʣʴʥʽʩʪʴ ʙʘʥʢʽʚ ʧʦʚʠʥʥʘ ʙʘʟʫʚʘʪʠʩʴ ʥʘ 

ʧʦʩʪʽʡʥʦʤʫ ʚʧʨʦʚʘʜʞʝʥʥʽ ʽʥʥʦʚʘʮʽʡ, ʷʢʽ ʻ ʜʞʝʨʝʣʦʤ ʾʭ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ. 

ɺʠʱʝʟʘʟʥʘʯʝʥʝ ʬʦʨʤʫʻ ʧʽʜˇʨʫʥʪʷ ʜʣʷ ʧʦʜʘʣʴʰʠʭ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʠʭ 

ʜʦʩʣʽʜʞʝʥʴ, ʘʜʞʝ ʚʧʨʦʚʘʜʞʝʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʽʥʥʦʚʘʮʽʡ ʜʫʞʝ ʜʠʥʘʤʽʯʥʠʡ ʧʨʦʮʝʩ, 

ʷʢʠʡ ʧʦʪʨʝʙʫʻ ʧʦʩʪʽʡʥʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ. 

 



69 
 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʇʨʦ ʽʥʥʦʚʘʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ: ɿʘʢʦʥ ʋʢʨʘʾʥʠ ʚʽʜ 4 ʣʠʧ. 2002 ʨ. ˉ 40-IV. 

URL: http://www.zakon.rada.gov.ua (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 27.03.2021). 

2. ʂʫʟʥʻʮʦʚʘ ʄ. ɸ., ɻʫʡʛʦʚʘ ʖ. ɯ. ʈʦʟʚʠʪʦʢ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʚ ʋʢʨʘʾʥʽ. ɽʬʝʢʪʠʚʥʘ ʝʢʦʥʦʤʽʢʘ. 2020. ˉ 8. DOI: 

10.32702/2307-2105-2020.8.50 (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 27.03.2021). 

3. ɿʘʙʦʨʦʚʝʮʴ ʖ. ʆ. ʉʫʪʥʽʩʪʴ, ʟʤʽʩʪ ʪʘ ʧʝʨʩʧʝʢʪʠʚʠ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʫ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚʘʭ ʋʢʨʘʾʥʠ. ʉʪʘʣʠʡ ʨʦʟʚʠʪʦʢ ʝʢʦʥʦʤʽʢʠ. 2014. 

 ̄24. ʉ. 206ï209. 

4. ʂʨʠʚʠʯ ʗ. ʄ., ɼʨʘʥʽʮʠʥʘ ɸ. ʆ. ɹʘʥʢʽʚʩʴʢʽ ʽʥʥʦʚʘʮʽʾ, ʷʢ ʬʘʢʪʦʨ 

ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʜʦʚʽʨʠ ʪʘ ʣʦʷʣʴʥʦʩʪʽ ʢʣʽʻʥʪʽʚ. ɺʽʩʥʠʢ ʉʫʤɼʋ. ʉʝʨ. ɽʢʦʥʦʤʽʢʘ. 

2019. ˉ 3. ʉ. 33ï38. 

5. ʃʦʡʢʦ ɺ. ɺ., ɹʘʰʢʠʨʮʝʚʘ ʊ. ʄ. ɯʥʥʦʚʘʮʽʾ ʷʢ ʨʫʰʽʡʥʘ ʩʠʣʘ ʙʘʥʢʽʚʩʴʢʦʾ 

ʜʽʷʣʴʥʦʩʪʽ. European scientific journal of Economic and Financial innovation. 2018. 

 ̄1. ʉ. 67ï73. 

6.  ɯʥʥʦʚʘʮʽʾ ʚ ʩʬʝʨʽ ʙʘʥʢʽʚʩʴʢʠʭ ʪʘ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ʈʝʘʣʽʾ ʪʘ ʤʘʡʙʫʪʥʻ. 

URL: https://tvoigroshi.com.ua/uk/novosti/innovacii-v-sfere-bankovskih-i-finansovyh-

uslug (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 29.03.2021). 

 

ɭʬʽʤʦʚ ɼ.ɺ. 

ʢ.ʧʝʜ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʧʝʜʘʛʦʛʽʢʠ ʪʘ  

ʤʝʪʦʜʠʢʠ ʚʠʢʣʘʜʘʥʥʷ ɻɯɯʄ ɼɺʅɿ ɼɼʇʋ 

 

ɺʀʂʆʈʀʉʊɸʅʅʗ ʊɽʍʅʆʃʆɻɯʁ ɼʆʇʆɺʅɽʅʆɰ ʈɽɸʃʔʅʆʉʊɯ ʋ 

ɹɸʅʂɯʅɻʋ 

 

ʊʝʭʥʦʣʦʛʽʷ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽ ʧʨʠʟʥʘʯʝʥʘ ʥʝ ʪʽʣʴʢʠ ʜʣʷ ʽʛʦʨ ʪʘ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ, ʙʦ ʜʠʟʘʡʥ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽ ʧʦʪʨʘʧʠʚ ʫ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ 

ʛʘʣʫʟʝʡ. ʌʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ï ʥʝ ʚʠʤʢʥʝʥʥʷ. ʈʽʰʝʥʥʷ ʫ ʩʬʝʨʽ ʜʦʧʦʚʥʝʥʦʾ 

ʨʝʘʣʴʥʦʩʪʽ ʧʦʪʝʥʮʽʡʥʦ ʤʦʞʝ ʧʨʠʥʝʩʪʠ ʩʫʪʪʻʚʫ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʤʠʩʣʦʚʦʩʪʽ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ʄʘʡʙʫʪʥʻ ʤʦʙʽʣʴʥʦʛʦ ʙʘʥʢʽʥʛʫ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ 

ʜʦʜʘʪʢʠ, ʷʢʽ ʜʦʟʚʦʣʷʶʪʴ ʢʦʨʠʩʪʫʚʘʯʘʤ ʩʢʣʘʜʘʪʠ ʟʦʙʨʘʞʝʥʥʷ ʪʘ ʜʘʥʽ ʧʨʦ ʾʭ ʨʝʘʣʴʥʝ 

ʦʪʦʯʝʥʥʷ. 

ɹʘʥʢʠ, ʰʠʨʦʢʦ ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʩʫʯʘʩʥʠʡ ʬʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽ ʾʪʘ ʷʢʽ ʤʦʞʫʪʴ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʦʜʘʪʢʦʚʫ ʨʝʘʣʴʥʽʩʪʴ, ʱʦʙ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ ʙʽʣʴʰʝ 

ʟʨʫʯʥʦʩʪʽ, ʟ ʙʽʣʴʰʦʶ ʡʤʦʚʽʨʥʽʩʪʶ ʙʫʜʫʪʴ ʧʽʜʪʨʠʤʫʚʘʪʠ ʪʘ ʧʽʜʚʠʱʫʚʘʪʠ 

ʣʦʷʣʴʥʽʩʪʴ ʢʣʽʻʥʪʽʚ. ʋ ʟʚ'ʷʟʢʫ ʟ ʮʠʤʠ ʜʝʷʢʽ ʙʘʥʢʠ ʚʚʝʣʠ ʚ ʩʧʝʢʪʨ ʧʦʩʣʫʛ ʜʦʧʦʚʥʝʥʫ 

ʨʝʘʣʴʥʽʩʪʴ. ʆʩʥʦʚʥʘ ʤʝʪʘ ʪʝʭʥʦʣʦʛʽʡ ʤʦʙʽʣʴʥʦʛʦ ʙʘʥʢʽʥʛʫ ï ʜʦʧʦʤʦʛʘ ʢʣʽʻʥʪʘʤ 

ʝʬʝʢʪʠʚʥʽʰʝ ʢʝʨʫʚʘʪʠ ʩʚʦʾʤʠ ʟʘʩʦʙʘʤʠ. ʎʝ ʦʜʥʘ ʟ ʧʨʠʯʠʥ, ʪʦʤʫ ʽʥʪʝʨʬʝʡʩ 

ʦʩʦʙʣʠʚʦ ʚʘʞʣʠʚʠʡ: ʯʠʤ ʙʽʣʴʰʝ ʢʣʽʻʥʪʠ ʦʪʨʠʤʫʶʪʴ ʜʦʩʪʫʧ  ̔ ʧʝʨʝʛʣʷʜʘʶʪʴ 

ʽʥʬʦʨʤʘʮʽʶ, ʷʢʫ ʚʦʥʠ ʰʫʢʘʶʪʴ, ʪʠʤ ʙʽʣʴʰʝ ʮʽʥʦʚʠʤ ʙʫʜʝ ʤʦʙʽʣʴʥʝ ʧʣʘʪʽʞʥʝ 

ʨʽʰʝʥʥʷ. 

ʅʘʧʨʠʢʣʘʜ, ʢʣʽʻʥʪ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʜʦʜʘʪʦʢ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽ (AR) ʫ 

ʩʚʦʻʤʫ ʤʦʙʽʣʴʥʦʤʫ ʧʣʘʪʽʞʥʦʤʫ ʨʽʰʝʥʥʽ, ʤʦʞʝ ʟʘʧʨʦʩʠʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʙʘʣʘʥʩ 

ʩʚʦʛʦ ʨʦʟʨʘʭʫʥʢʫ ʟʘ ʯʘʩ ʟʜʽʡʩʥʝʥʥʷ ʧʦʢʫʧʦʢ. ʎʝ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʡʦʤʫ ʚʠʨʽʰʠʪʠ, 

http://www.zakon.rada.gov.ua/
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ʚʽʥ ʤʦʞʝ ʜʦʟʚʦʣʠʪʠ ʩʦʙʽ ʚʠʟʥʘʯʝʥʫ ʧʦʢʫʧʢʫ. Westpac Bank ʫ ʅʦʚʽʡ ɿʝʣʘʥʜʽʾ ʚʞʝ 

ʟʨʦʙʠʚ ʮʝ ʽʟ ʟʘʧʫʱʝʥʠʤ ʩʚʦʾʤ ʜʦʜʘʪʢʦʤ AR-ʬʽʥʪʝʭ. ɿʘʚʜʷʢʠ ʧʽʜʪʨʠʤʮʽ ʢʘʤʝʨ 

ʤʦʙʽʣʴʥʦʛʦ ʧʨʠʩʪʨʦʶ ʢʣʽʻʥʪʠ ʤʦʞʫʪʴ ʩʢʘʥʫʚʘʪʠ ʩʚʦʾ ʙʘʥʢʽʚʩʴʢʽ ʢʘʨʪʠ ʪʘ 

ʦʪʨʠʤʫʚʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʪʝ, ʷʢ, ʥʘʧʨʠʢʣʘʜ, ʟʚʽʪʠ ʧʨʦ ʧʦʪʦʯʥʠʡ ʙʘʣʘʥʩ ʪʘ 

ʚʠʪʨʘʪʠ, ʧʨʠ ʮʴʦʤʫ ʥʝ ʟʥʘʭʦʜʷʪʴʩʷ ʚ ʤʦʙʽʣʴʥʦʤʫ ʜʦʜʘʪʢʫ [1]. 

ɼʦʧʦʚʥʝʥʘ ʨʝʘʣʴʥʽʩʪʴ ʫ ʙʘʥʢʽʚʩʴʢʦʤʫ ʩʝʢʪʦʨʽ ʤʦʞʝ ʥʘʚʽʪʴ ʧʦʚʪʦʨʠʪʠ ʜʦʩʚʽʜ 

ʟʫʩʪʨʽʯʽ ʟ ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ ʩʣʫʞʙ ʧʽʜʪʨʠʤʢʠ ʢʣʽʻʥʪʽʚ. ʂʦʨʠʩʪʫʚʘʯʽ ʤʦʞʫʪʴ 

ʧʦʚ'ʷʟʫʚʘʪʠʩʷ ʟ ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ ʚʽʨʪʫʘʣʴʥʦ, ʟʘʤʽʩʪʴ ʪʦʛʦ, ʱʦʙ ʾʭʘʪʠ ʫ ʚʽʜʜʽʣʝʥʥʷ 

ʙʘʥʢʫ. ʅʘʧʨʠʢʣʘʜ, Desjardins Bank ʚʠʧʫʩʪʠʚ ʜʦʜʘʪʦʢ ʜʣʷ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽ 

ʧʽʜ ʥʘʟʚʦʶ Your way Desjardins, ʷʢʠʡ ʥʘʜʘʻ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʢʦʨʠʩʪʫʚʘʯʘ ʪʘ 

ʧʦʨʘʜʠ ʱʦʜʦ ʧʣʘʥʫʚʘʥʥʷ ʚʠʭʦʜʫ ʥʘ ʧʝʥʩʽʶ. ɿʘʤʽʩʪʴ ʪʦʛʦ, ʱʦʙ ʡʪʠ ʜʦ ʙʘʥʢʫ ʽ ʪʘʤ 

ʛʦʚʦʨʠʪʠ ʟ ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ ʧʨʦ ʧʝʥʩʽʡʥʽ ʥʘʢʦʧʠʯʝʥʥʷ, ʢʦʨʠʩʪʫʚʘʯ ʧʨʦʜʦʚʞʫʻ ʚʝʩʴ 

ʧʨʦʮʝʩ ʦʪʨʠʤʘʥʥʷ ʽʥʩʪʨʫʢʮʽʡ ʽʟ ʜʦʜʘʪʢʽʚ [2]. 

ʇʽʜ ʯʘʩ ʩʧʽʚʧʨʘʮʽ ʟ ʽʥʰʠʤʠ ʬʫʥʢʮʽʷʤʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʦʜʘʪʢʦʚʦʾ ʨʝʘʣʴʥʦʩʪʽ ʚ 

ʤʦʙʽʣʴʥʦʤʫ ʙʘʥʢʫ ʤʦʞʥʘ ʽʩʪʦʪʥʦ ʚʠʢʣʠʢʘʪʠ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʱʦ ʧʝʨʝʪʚʦʨʶʶʪʴ 

ʚʣʘʩʥʽ ʙʫʜʠʥʢʠ ʚ ʙʘʥʢʽʚʩʴʢʽ ʚʽʜʜʽʣʝʥʥʷ, ʢʦʣʠ ʮʝ ʧʦʪʨʽʙʥʦ. ɼʝʷʢʽ ʙʘʥʢʠ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ AR ʜʣʷ ʜʦʧʦʤʦʛʠ ʚ ʧʦʰʫʢʦʚʠʭ ʙʘʥʢʦʤʘʪʘʭ ʽ ʬʽʣʽʘʣʘʭ. 

ʅʘʧʨʠʢʣʘʜ, Axis Bank ʩʪʚʦʨʠʚ ʜʦʜʘʪʦʢ, ʷʢʝ ʩʪʚʦʨʶʻ ʢʣʽʻʥʪʽʚ ʜʣʷ ʥʘʡʙʣʠʞʯʠʭ 

ʙʘʥʢʦʤʘʪʽʚ ʪʘ ʚʽʜʜʽʣʝʥʴ ʙʘʥʢʽʚ [3].  

ʊʘʢʪʠʢʘ ʨʦʟʨʦʙʣʝʥʠʭ ʧʨʦʛʨʘʤ ʜʣʷ ʤʦʙʽʣʴʥʦʛʦ ʙʘʥʢʽʥʛʫ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ AR 

ʤʦʞʝ ʙʫʪʠ ʟʘʩʪʦʩʦʚʘʥʘ ʽ ʜʣʷ ʟʘʧʫʩʢʫ ʨʝʢʣʘʤʥʠʭ ʢʘʤʧʘʥʽʡ. ɿʘ ʜʦʧʦʤʦʛʦʶ 

ʪʝʭʥʦʣʦʛʽʡ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽ ʙʘʥʢʠ ʤʦʞʫʪʴ ʨʦʟʤʽʱʫʚʘʪʠ ʚʽʨʪʫʘʣʴʥʽ ʨʝʢʣʘʤʥʽ 

ʤʘʪʝʨʽʘʣʠ ʚ ʨʝʘʣʴʥʦʤʫ ʩʚʽʪʽ, ʷʢʽ ʧʽʜʚʠʱʫʶʪʴ ʟʥʘʡʦʤʩʪʚʦ ʙʨʝʥʜʫ ʪʘ ʜʦʧʦʤʘʛʘʶʪʴ 

ʢʦʨʠʩʪʫʚʘʯʘʤ ʟʥʘʭʦʜʠʪʠ ʬʽʣʽʘʣʠ. 

ʎʠʬʨʦʚʠʡ ʙʘʥʢ Ally ʚʠʢʦʨʠʩʪʦʚʫʚʘʚ ʜʦʧʦʚʥʝʥʫ ʨʝʘʣʴʥʽʩʪʴ ʫ ʩʚʦʾʡ ʨʝʢʣʘʤʥʽʡ 

ʢʘʤʧʘʥʽʾ, ʷʢʘ ʧʝʨʝʚʠʱʫʚʘʣʘ ʰʽʩʪʴ ʤʽʩʪ ʉʐɸ ʥʘ ʧʦʣʷʭ ʜʣʷ ʽʛʦʨ ʚ çʄʦʥʦʧʦʣʽʾè. 

ɿʘʚʜʷʢʠ ʬʽʥʘʥʩʦʚʽʡ ʨʘʜʽ ʽ ʦʩʚʽʪʥʴʦʛʦ ʢʦʥʪʝʥʪʫ, ʨʦʟʩʽʷʥʦʤʫ ʧʦ ʚʩʴʦʤʫ ʜʦʜʘʪʢʫ, 

Ally ʧʝʨʝʩʣʽʜʫʻ ʜʚʽ ʮʽʣʽ: ʧʽʜʚʠʱʝʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʛʨʘʤʦʪʥʦʩʪʽ ʪʘ ʧʨʦʩʫʚʘʥʥʷ ʙʨʝʥʜʫ 

[4].  

ʎʽ ʧʨʠʢʣʘʜʠ ʧʦʢʘʟʫʶʪʴ, ʱʦ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʟʘʢʨʽʧʣʶʶʪʴʩʷ ʫ ʚʩʽʭ ʛʘʣʫʟʷʭ, 

ʚʢʣʶʯʘʶʯʠ ʬʽʥʘʥʩʦʚʠʡ ʩʚʽʪ. ʋ ʤʽʨʫ ʪʦʛʦ ʷʢ ʩʚʽʪ ʩʪʘʻ ʚʩʝ ʙʽʣʴʰ ʽ ʙʽʣʴʰ ʧʦʚ'ʷʟʘʥʠʡ 

ʟ ʦʥʣʘʡʥ-ʩʝʨʝʜʦʚʠʱʝʤ, ʨʦʣʴ ʜʦʧʦʚʥʝʥʦʾ ʽ ʚʽʨʪʫʘʣʴʥʦʾ ʨʝʘʣʴʥʦʩʪʽ ʚ ʙʘʥʢʽʚʩʴʢʽʡ 

ʽʥʜʫʩʪʨʽʾ ʙʫʜʝ ʟʨʦʩʪʘʪʠ. ʇʨʠʚʘʪʥʽ ʽ ʢʦʨʧʦʨʘʪʠʚʥʽ ʢʣʽʻʥʪʠ ʟʤʦʞʫʪʴ ʤʘʪʠ ʚʣʘʩʥʝ 

ʧʨʠʚʘʪʥʝ ʽ ʙʝʟʧʝʯʥʝ ʩʝʨʝʜʦʚʠʱʝ, ʜʝ ʚʦʥʠ ʙʫʜʫʪʴ ʢʝʨʫʚʘʪʠ ʩʚʦʾʤʠ ʛʨʦʰʠʤʘ ʽ 

ʽʥʚʝʩʪʠʮʽʷʤʠ ʽ ʟʜʽʡʩʥʶʚʘʪʠ ʨʝʛʫʣʷʨʥʽ ʪʨʘʥʟʘʢʮʽʾ ʚ ʛʦʣʦʛʨʘʬʽʯʥʦʤ ʩʝʨʝʜʦʚʠʱʽ, ʷʢʝ 

ʜʦʩʢʦʥʘʣʦ ʧʦʚʪʦʨʶʻ ʨʝʘʣʴʥʝ. 
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ɿʶʟʴʢʦ ɸ. ʆ. 

 çʂʦʨʧʦʨʘʪʠʚʥʽ ʬʽʥʘʥʩʠè, 2 ʢʫʨʩ 

ʂʠʾʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʪʦʨʛʦʚʝʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʩʪʘʨʰʠʡ ʚʠʢʣʘʣʘʯ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ  

ʂʘʣʠʪʘ ʆ.ɺ. 

 

ɯʅʅʆɺɸʎɯʁʅɯ ɹɸʅʂɯɺʉʔʂɯ ʇʆʉʃʋɻʀ ʍʍI  ʉʊʆʃɯʊʊʗ 

 

ʉʴʦʛʦʜʥʽ ʚʝʩʴ ʩʚʽʪ ʟʘʡʤʘʻʪʴʩʷ ʮʠʬʨʦʚʽʟʘʮʽʻʶ ʝʢʦʥʦʤʽʢʠ, ʚʘʞʣʠʚʝ ʤʽʩʮʝ 

ʟʘʡʤʘʻ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʜʽʜʞʠʪʘʣʽʟʘʮʽʷ ʙʘʥʢʽʚʩʴʢʦʛʦ ʩʝʢʪʦʨʫ. ʉʪʨʽʤʢʠʡ ʨʦʟʚʠʪʦʢ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʽʥʰʠʭ ʢʨʘʾʥ ʧʽʜʰʪʦʚʭʫʻ ʙʘʥʢʽʚʩʴʢʫ ʩʠʩʪʝʤʫ 

ʋʢʨʘʾʥʠ ʟʘʧʨʦʚʘʜʞʫʚʘʪʠ ʚ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʥʦʚʽ, ʚʜʦʩʢʦʥʘʣʝʥʽ ʧʨʦʜʫʢʪʠ. 

ɻʣʦʙʘʣʽʟʘʮʽʷ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʷʢʽ ʦʭʦʧʣʶʶʪʴ ʚʩʽ ʥʘʧʨʷʤʠ 

ʜʽʷʣʴʥʦʩʪʽ ʣʶʜʩʪʚʘ, ʩʧʦʥʫʢʘʣʦ ʙʘʥʢʠ ʩʪʚʦʨʠʪʠ ʮʠʬʨʦʚʽ ʧʣʘʪʬʦʨʤʠ ʜʣʷ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʦʩʣʫʛ. ʇʝʨʝʜʙʘʯʘʻʪʴʩʷ, ʱʦ ʩʢʦʨʦʪʠʪʴʩʷ ʛʦʪʽʚʢʘ ʚ ʦʙʽʛʫ, ʟʤʝʥʰʠʪʴʩʷ 

ʪʽʥʴʦʚʘ ʝʢʦʥʦʤʽʢʘ, ʟʙʽʣʴʰʠʪʴʩʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʬʦʨʤ ʚʞʝ ʽʩʥʫʶʯʠʭ 

ʚʘʣʶʪ, ʘ ʪʘʢʦʞ, ʧʦʢʨʘʱʠʪʴʩʷ ʷʢʽʩʪʴ ʪʘ ʰʚʠʜʢʽʩʪʴ ʧʣʘʪʝʞʽʚ. ɯ ʥʘʡʛʦʣʦʚʥʽʰʠʤ,  ʧʽʜ 

ʯʘʩ ʧʘʥʜʝʤʽʾ, ʤʦʞʣʠʚʽʩʪʴ ʥʘʜʘʚʘʪʠ ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ ʜʠʩʪʘʥʮʽʡʥʦ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʽʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛʫ, ʤʦʙʽʣʴʥʦʛʦ ʙʘʥʢʽʥʛʫ, ʉʄʉ-ʙʘʥʢʽʥʛʫ, ʽ ʪʝʣʝʬʦʥʥʦʛʦ ʙʘʥʢʽʥʛʫ. 

ʃʽʜʠʨʫʻ ʟʘ ʟʘʩʪʦʩʫʚʘʥʥʷʤ ɯʥʪʝʨʥʝʪ-ʪʝʭʥʦʣʦʛʽʡ ʚ ʋʢʨʘʾʥʽ ɸʊ ñʇʨʠʚʘʪɹʘʥʢò, ʙʘʟʘ 

ʷʢʦʛʦ ʧʝʨʝʚʠʱʫʻ ʤʽʣʴʡʦʥ ʢʦʨʠʩʪʫʚʘʯʽʚ.  

ɼʦ ʽʥʥʦʚʘʮʽʡʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʥʘ ʜʘʥʠʡ ʤʦʤʝʥʪ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ: 

- ʙʝʟʢʘʨʪʢʦʚʽ ʨʦʟʨʘʭʫʥʢʠ ʯʝʨʝʟ ʤʦʙʽʣʴʥʠʡ ʪʝʣʝʬʦʥ; 

- ʨʝʞʠʤ ʨʦʙʦʪʠ ñ24/7ò; 

- ʝʣʝʢʪʨʦʥʥʘ ʨʝʰʪʘ: ʨʝʰʪʘ ʚ ʢʦʧʽʡʢʘʭ ʧʝʨʝʚʦʜʠʪʴʩʷ ʥʘ ʨʘʭʫʥʦʢ ʯʠ 

ʧʦʧʦʚʥʶʻ ʤʦʙʽʣʴʥʠʡ ʪʝʣʝʬʦʥ ʢʣʽʻʥʪʘ; 

- ʪʦʨʛʦʚʠʡ ʝʢʚʘʡʨʠʥʛ: ʜʘʻ ʟʤʦʛʫ ʪʦʨʛʦʚʦ-ʩʝʨʚʽʩʥʠʤ ʧʽʜʧʨʠʻʤʩʪʚʘʤ 

ʧʨʠʡʤʘʪʠ ʚ ʦʧʣʘʪʫ ʟʘ ʩʚʦʾ ʪʦʚʘʨʠ ʪʘ ʧʦʩʣʫʛʠ ʙʘʥʢʽʚʩʴʢʽ ʧʣʘʪʽʞʥʽ ʢʘʨʪʢʠ; 

- ʬʘʢʪʦʨʠʥʛ: ʨʽʟʥʦʚʠʜ ʪʦʨʛʦʚʝʣʴʥʦ-ʢʦʤʝʨʮʽʡʥʦʾ ʦʧʝʨʘʮʽʾ, ʷʢʘ ʧʦʻʜʥʫʻʪʴʩʷ ʟ 

ʢʨʝʜʠʪʫʚʘʥʥʷʤ ʡʦʛʦ ʜʝʙʽʪʦʨʩʴʢʦʾ ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ; 

- ʬʦʨʬʝʡʪʠʥʛ: ʬʦʨʤʘ ʢʦʨʦʪʢʦ- ʽ ʩʝʨʝʜʥʴʦʩʪʨʦʢʦʚʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ 

ʟʦʚʥʽʰʥʴʦʝʢʦʥʦʤʽʯʥʠʭ ʦʧʝʨʘʮʽʡ ʰʣʷʭʦʤ ʢʫʧʽʚʣʽ ʢʦʤʝʨʮʽʡʥʠʤ ʙʘʥʢʦʤ ʚʝʢʩʝʣʽʚ, 
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ʘʢʮʝʧʪʦʚʘʥʠʭ ʽʤʧʦʨʪʝʨʦʤ, ʪʦʙʪʦ ʝʢʩʧʦʨʪʝʨ ʧʝʨʝʫʩʪʫʧʘʻ ʙʘʥʢʫ ʩʚʦʾ ʚʠʤʦʛʠ ʜʦ 

ʧʦʢʫʧʮʷ; 

- ʮʝʥʪʨʠ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ; 

- ʣʽʟʠʥʛʦʚʽ ʦʧʝʨʘʮʽʾ: ʦʨʝʥʜʘ ʤʘʰʠʥ, ʫʩʪʘʪʢʫʚʘʥʥʷ, ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ, 
ʩʧʦʨʫʜ ʚʠʨʦʙʥʠʯʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ; 

- ʢʝʰ-ʤʝʥʝʜʞʤʝʥʪ ï ʢʦʤʧʣʝʢʩ ʧʦʩʣʫʛ, ʷʢʽ ʧʨʦʧʦʥʫʶʪʴ ʢʦʤʝʨʮʽʡʥʽ ʙʘʥʢʠ, 

ʱʦ ʜʘʻ ʟʤʦʛʫ ʢʣʽʻʥʪʘʤ ʟʤʝʥʰʠʪʠ ʚʠʪʨʘʪʠ ʡ ʝʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʷʪʠ ʩʚʦʾʤʠ 

ʬʽʥʘʥʩʦʚʠʤʠ ʧʦʪʦʢʘʤʠ. ʗʢ ʧʨʘʚʠʣʦ, ʚʢʣʶʯʘʻ ʢʽʣʴʢʘ ʩʢʣʘʜʥʠʢʽʚ: ʫʧʨʘʚʣʽʥʥʷ 

ʙʘʥʢʽʚʩʴʢʠʤʠ ʨʘʭʫʥʢʘʤʠ, ʣʽʢʚʽʜʥʽʩʪʶ, ʨʦʟʨʘʭʫʥʢʦʚʦ-ʢʘʩʦʚʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, 

ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʮʝʥʪʥʦʶ ʩʪʘʚʢʦʶ, ʝʣʝʢʪʨʦʥʥʠʡ ʙʘʥʢʽʥʛ ʽ ʨʽʟʥʽ ʽʥʬʦʨʤʘʮʽʡʥʽ 

ʩʝʨʚʽʩʠ. [1, ʩ. 298] 

ʋ ʩʚʽʪʽ ʡʜʝ ʪʝʥʜʝʥʮʽʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʦʾ ʚʘʣʶʪʠ ʮʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʫ. 

ʅʝ ʚʽʜʩʪʘʻ ʽ ʋʢʨʘʾʥʘ,  ʧʽʣʦʪʥʠʡ ʧʨʦʝʢʪ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ ñe-ʛʨʠʚʥʷò ï 

ʮʠʬʨʦʚʘ ʬʦʨʤʘ ʽʩʥʫʶʯʠʭ ʬʽʘʪʥʠʭ ʛʨʦʰʝʡ, ʷʢʘ ʚʠʧʫʱʝʥʘ ʮʝʥʪʨʘʣʴʥʠʤ ʙʘʥʢʦʤ ʽ ʻ 

ʟʘʢʦʥʥʠʤ ʧʣʘʪʽʞʥʠʤ ʟʘʩʦʙʦʤ. ʎʠʬʨʦʚʘ ʚʘʣʶʪʘ ʚ ʤʘʡʙʫʪʥʴʦʤʫ ʤʦʞʝ ʨʦʟʛʣʷʜʘʪʠʩʴ 

ʷʢ ʘʣʴʪʝʨʥʘʪʠʚʥʠʡ ʽʥʥʦʚʘʮʽʡʥʠʡ ʽʥʩʪʨʫʤʝʥʪ ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʫʢʨʘʾʥʮʷʤʠ ʤʠʪʪʻʚʠʭ 

ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʧʣʘʪʝʞʽʚ ʧʨʠ ʨʦʟʨʘʭʫʥʢʘʭ ʟʘ ʱʦʜʝʥʥʠʤʠ ʚʠʪʨʘʪʘʤʠ. ʊʝʩʪʫʚʘʣʠ ʪʘʢʽ 

ʦʧʝʨʘʮʽʾ, ʷʢ ʩʪʚʦʨʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʝ-ʛʘʤʘʥʮʽʚ, ʧʦʧʦʚʥʝʥʥʷ ʾʭ ʝ-ʛʨʠʚʥʝʶ, ʪʘʢʦʞ 

ʝ-ʛʨʠʚʥʝʶ ʤʦʞʥʘ ʙʫʣʦ ʧʦʧʦʚʥʠʪʠ ʙʘʣʘʥʩ ʤʦʙʽʣʴʥʦʛʦ ʪʝʣʝʬʦʥʫ ʪʦʱʦ. ɿʘ 

ʨʝʟʫʣʴʪʘʪʘʤʠ ʮʴʦʛʦ ʧʨʦʝʢʪʫ ʙʫʣʦ ʟʨʦʟʫʤʽʣʦ, ʱʦ ñʝʣʝʢʪʨʦʥʥʘ ʛʨʠʚʥʷò ʧʦʪʨʝʙʫʻ 

ʙʽʣʴʰʝ ʯʘʩʫ ʪʘ ʽʥʚʝʩʪʠʮʽʡ, ʘ ʪʘʢʦʞ ʧʦʜʘʣʴʰʦʛʦ ʜʝʪʘʣʴʥʦʛʦ ʦʧʨʘʮʶʚʘʥʥʷ.  

ɸʣʝ ʙʫʜʴ-ʷʢʽ ʥʦʚʦʚʚʝʜʝʥʥʷ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʥʝʩʫʪʴ ʟʘ ʩʦʙʦʶ ʨʠʟʠʢʠ: 

ï ʢʨʝʜʠʪʥʠʡ, ʨʠʥʢʦʚʠʡ, ʧʨʦʮʝʥʪʥʠʡ ʪʘ ʣʽʢʚʽʜʥʦʩʪʽ ʷʚʣʷʶʪʴ ʩʦʙʦʶ 

ʛʦʣʦʚʥʽ ʦʙôʻʢʪʠʚʥʽ ʨʠʟʠʢʠ, ʷʢʽ ʚʧʣʠʚʘʶʪʴ ʥʘ ʨʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʾ; 

ï ʥʝʦʙʭʽʜʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʠʟʠʢ-ʤʝʥʝʜʞʤʝʥʪʫ, ʱʦ ʷʚʣʷʻ ʩʦʙʦʶ 

ʽʥʩʪʨʫʤʝʥʪʠ ʧʦ ʩʪʨʘʭʫʚʘʥʥʶ ʨʠʟʠʢʽʚ, ʢʦʪʨʽ ʧʦʢʣʘʜʘʻʪʴʩʷ ʷʢ ʥʘ ʩʧʦʞʠʚʘʯʽʚ, ʪʘʢ ʽ 

ʥʘ ʙʘʥʢʠ, ʷʢʽ ʟʘʧʨʦʚʘʜʠʣʠ ʽʥʥʦʚʘʮʽʾ; 

ï ʧʨʠ ʩʢʣʘʜʘʥʥʽ ʫʛʦʜ ʤʽʞ ʢʦʥʪʨʘʛʝʥʪʘʤʠ ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʽʥʬʦʨʤʘʮʽʷ, ʜʣʷ 

ʧʨʦʛʥʦʟʫʚʘʥʥʷ ʧʦʚʝʜʽʥʢʠ ʥʘ ʨʠʥʢʫ, ʧʨʦ ʽʥʚʝʩʪʠʮʽʡʥʽ ʤʦʞʣʠʚʦʩʪʽ, ʚʽʜʥʦʰʝʥʥʷ ʜʦ 

ʨʠʟʠʢʫ ʽ ʩʘʤ ʨʽʚʝʥʴ ʨʠʟʠʢʫ. [2] 

ʆʪʞʝ, ʧʝʨʩʧʝʢʪʠʚʠ ʽʥʥʦʚʘʮʽʡʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʻ ʜʦʚʦʣʽ ʧʦʟʠʪʠʚʥʠʤʠ. 

ɺʦʥʠ ʚʩʝ ʙʽʣʴʰʝ ʽ ʙʽʣʴʰʝ ʙʫʜʫʪʴ ʧʨʦʷʚʣʷʪʠʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʽʥʬʦʨʤʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ. ɿ ʦʜʥʦʛʦ ʙʦʢʫ, ʮʝ ʚʝʜʝ ʟʘ ʩʦʙʦʶ ʩʪʘʣʠʡ ʧʨʦʛʨʝʩʠʚʥʠʡ ʨʦʟʚʠʪʦʢ 

ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʘ ʟ ʽʥʰʦʛʦ, ʟʙʽʣʴʰʝʥʥʷ ʢʦʥʢʫʨʝʥʮʽʾ. ʅʘ ʩʴʦʛʦʜʥʽ, ʩʫʯʘʩʥʠʤ 

ʙʘʥʢʘʤ ʪʨʝʙʘ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʚʠʤʦʛ ʢʣʽʻʥʪʽʚ ʪʘ ʩʪʚʦʨʶʚʘʪʠ ʥʦʚʽ ʧʨʦʜʫʢʪʠ ʜʣʷ 

ʟʙʽʣʴʰʝʥʥʷ ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ.  
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ɯʚʘʭ ʉ.ʉ. 

ʍʘʨʢʽʚʩʴʢʠʡ ʜʝʨʞʘʚʥʠʡ  

ʘʚʪʦʤʦʙʽʣʴʥʦ-ʜʦʨʦʞʥʽʡ ʢʦʣʝʜʞ 

 

ʇʈʆɹʃɽʄʀ ɯʅʅʆɺɸʎɯʁʅʆɻʆ ʈʆɿɺʀʊʂʋ 

ʉʊʈɸʍʆɺʆɰ ɼɯʗʃʔʅʆʉʊɯ ɺ ʋʂʈɸɰʅɯ 

 

ɿ ʧʦʩʠʣʝʥʥʷʤ ʛʣʦʙʘʣʽʟʘʮʽʡʥʠʭ ʪʘ ʽʥʪʝʛʨʘʮʽʡʥʠʭ ʧʨʦʮʝʩʽʚ ʫ ʩʚʽʪʽ, ʨʦʟʚʠʪʢʦʤ 

ʢʦʤʧôʶʪʝʨʥʦ-ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʩʪʨʘʭʫʚʘʥʥʷ ʻ ʥʝʟʘʤʽʥʥʠʤ ʤʝʭʘʥʽʟʤʦʤ 

ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʮʠʢʣʽʯʥʦʩʪʽ ʚʽʜʪʚʦʨʶʚʘʣʴʥʦʛʦ ʧʨʦʮʝʩʫ, ʛʘʨʘʥʪʫʚʘʥʥʷ ʩʦʮʽʘʣʴʥʦʾ 

ʩʪʘʙʽʣʴʥʦʩʪʽ, ʙʝʟʧʝʢʠ ʪʘ ʚʧʝʚʥʝʥʦʩʪʽ ʫ ʟʘʚʪʨʘʰʥʴʦʤʫ ʜʥʽ. ʊʘʢʦʞ ʩʪʨʘʭʫʚʘʥʥʷ 

ʤʦʞʥʘ ʨʦʟʛʣʷʜʘʪʠ ʽ ʷʢ ʧʝʨʩʧʝʢʪʠʚʥʠʡ ʚʠʜ ʙʽʟʥʝʩʫ, ʪʦʙʪʦ ʷʢ ʜʽʷʣʴʥʽʩʪʴ, ʱʦ 

ʧʨʠʥʦʩʠʪʴ ʧʨʠʙʫʪʦʢ, ʽ ʧʨʠ ʚʠʚʘʞʝʥʽʡ ʜʝʨʞʘʚʥʽʡ ʧʦʣʽʪʠʮʽ ʻ ʜʞʝʨʝʣʦʤ ʥʘʧʦʚʥʝʥʥʷ 

ʜʝʨʞʘʚʥʦʛʦ ʙʶʜʞʝʪʫ, ʧʨʦʚʽʜʥʦʶ ʛʘʣʫʟʟʶ ʬʽʥʘʥʩʦʚʦ-ʢʨʝʜʠʪʥʦʾ ʩʠʩʪʝʤʠ, ʱʦ 

ʧʽʜʥʦʩʠʪʴ ʋʢʨʘʾʥʫ ʥʘ ʚʠʱʠʡ ʨʽʚʝʥʴ ʧʦʨʷʜ ʽʟ ʚʠʩʦʢʦʨʦʟʚʠʥʝʥʠʤʠ ʢʨʘʾʥʘʤʠ ʩʚʽʪʫ ʪʘ 

ʟʘʙʝʟʧʝʯʫʻ ʾʡ ʩʪʘʣʠʡ ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʨʦʟʚʠʪʦʢ. ɼʣʷ ʪʦʛʦ, ʱʦʙ ʫʢʨʘʾʥʩʴʢʽ 

ʩʪʨʘʭʦʚʽ ʬʽʨʤʠ ʙʫʣʠ ʢʦʥʢʫʨʝʥʪʦʟʜʘʪʥʠʤʠ ʥʘ ʩʚʽʪʦʚʦʤʫ ʨʠʥʢʫ ʥʝʦʙʭʽʜʥʦ 

ʦʨʽʻʥʪʫʚʘʪʠʩʷ ʥʘ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʥʜʝʥʮʽʾ. 

ɯʥʥʦʚʘʮʽʾ ʻ ʚʘʞʣʠʚʠʤ ʬʘʢʪʦʨʦʤ ʫ ʨʦʟʚʠʪʢʫ ʥʦʚʠʭ ʢʘʥʘʣʽʚ ʟʙʫʪʫ ʜʣʷ 

ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʚ ʷʢʦʩʪʽ ʘʣʴʪʝʨʥʘʪʠʚʥʠʭ ʢʘʥʘʣʽʚ ʰʠʨʦʢʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ 

ʽʥʪʝʨʥʝʪ-ʧʨʦʜʘʞʽ. ʂʦʞʝʥ 4-ʠʡ ʩʪʨʘʭʫʚʘʣʴʥʠʢ ʙʘʞʘʻ ʢʫʧʠʪʠ ʩʪʨʘʭʦʚʝ ʧʦʢʨʠʪʪʷ ʦʥ-

ʣʘʡʥ. ʅʘ ʩʴʦʛʦʜʥʽ ʭʘʨʘʢʪʝʨʥʘ ʧʨʷʤʘ ʟʘʣʝʞʥʽʩʪʴ ʤʽʞ ʨʽʚʥʝʤ ʨʦʟʚʠʪʢʫ ʩʪʨʘʭʦʚʦʛʦ 

ʨʠʥʢʫ ʪʘ ʯʘʩʪʢʦʶ ʢʘʥʘʣʫ ʦʥʣʘʡʥ-ʧʨʦʜʘʞʽʚ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʩʝʨʝʜ ʽʥʰʠʭ ʢʘʥʘʣʽʚ 

ʟʙʫʪʫ. ʅʘ ʨʦʟʚʠʥʫʪʠʭ ʨʠʥʢʘʭ ʯʘʩʪʢʘ ʘʛʝʥʪʩʴʢʦʛʦ ʢʘʥʘʣʫ ʩʢʣʘʜʘʻ 50-60%, ʥʘ 

ʩʝʨʝʜʥʴʦ ʨʦʟʚʠʥʫʪʠʭ ï 60-70%, ʥʘ ʥʝʨʦʟʚʠʥʫʪʠʭ ï 80-90%.  

ʉʝʨʝʜ ʦʩʥʦʚʥʠʭ ʧʨʠʯʠʥ ʟʨʦʩʪʘʥʥʷ ʯʘʩʪʢʠ ʦʥʣʘʡʥ-ʩʪʨʘʭʫʚʘʥʥʷ ʻ:  

1.  ʤʦʞʣʠʚʽʩʪʴ ʦʙʨʘʥʥʷ ʧʝʨʩʦʥʽʬʽʢʦʚʘʥʠʭ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ;  

2.  ʥʠʟʴʢʘ ʚʘʨʪʽʩʪʴ ʩʪʨʘʭʦʚʦʛʦ ʧʨʦʜʫʢʪʫ ʟ ʚʠʩʦʢʦʶ ʷʢʽʩʪʶ;  

3.  ʤʦʞʣʠʚʽʩʪʴ ʧʦʨʽʚʥʷʥʥʷ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘʤʠ;  

4.  ʟʨʫʯʥʽʩʪʴ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ.  

ɿʘ ʜʦʩʣʽʜʞʝʥʥʷʤ, ʧʨʦʚʝʜʝʥʠʤ The Boston Consulting Group, ʩʪʨʘʭʫʚʘʥʥʷ 

ʚʭʦʜʠʪʴ ʜʦ ʊʆʈ5 ʢʘʪʝʛʦʨʽʡ ʩʝʨʝʜ ʽʥʪʝʨʥʝʪ-ʢʦʨʠʩʪʫʚʘʯʽʚ ʚ ɭʚʨʦʧʽ (ʪʘʙʣ.1). 

 

ʊʘʙʣʠʮʷ 1 - ʊʆʈ 5 ʧʨʦʜʫʢʪʽʚ ʩʝʨʝʜ ʽʥʪʝʨʥʝʪ-ʢʦʨʠʩʪʫʚʘʯʽʚ ʚ ɭʚʨʦʧʽ [1, ʩ.11] 
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ʪʝʣʝʧʝʨʝʜʘʯʽ 83 
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ʇʽʩʣʷ 2017 ʨʦʢʫ ʙʫʣʦ ʟʘʧʫʱʝʥʦ ʙʘʛʘʪʦ ʥʦʚʠʭ ʩʪʘʨʪʘʧʽʚ ʽʟ ʟʘʣʫʯʝʥʥʷʤ 

ʽʥʚʝʩʪʠʮʽʡ ʫ ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʢʦʤʙʽʥʘʮʽʶ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, 

ʪʘʢʠʭ ʷʢ IOT, Blockchain, Cognitive, Gamification, Chatbot, Enabled ʽ Virtual Reality, 

ʱʦ ʜʦʟʚʦʣʠʣʦ ʟʤʝʥʰʠʪʠ ʦʧʝʨʘʮʽʡʥʽ ʚʠʪʨʘʪʠ, ʚʽʜʤʦʚʠʪʠʩʷ ʚʽʜ ʧʦʩʣʫʛ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʝʨʝʜʥʠʢʽʚ, ʟʥʠʟʠʪʠ ʚʘʨʪʽʩʪʴ ʧʦʣʽʩʘ, ʟʤʽʥʠʪʠ ʧʽʜʭʽʜ ʜʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ. 

ɿʛʽʜʥʦ ʟ ʜʦʩʣʽʜʞʝʥʥʷʤʠ ʢʦʥʩʘʣʪʠʥʛʦʚʦʾ ʢʦʤʧʘʥʽʾ Accenture (ɯʨʣʘʥʜʽʷ), ʛʣʦʙʘʣʴʥʽ 

ʽʥʚʝʩʪʠʮʽʾ ʚ ʽʥʜʫʩʪʨʽʶ ʩʪʨʘʭʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ (ɯnsurtech) ʽʩʪʦʪʥʦ ʟʙʽʣʴʰʠʣʠʩʷ ʚ 

2017 ʨʦʮʽ, ʣʽʜʝʨʦʤ ʟʘ ʪʝʤʧʘʤʠ ʨʦʟʚʠʪʢʫ ʮʴʦʛʦ ʩʝʢʪʦʨʘ ʚʠʩʪʫʧʘʻ ɭʚʨʦʧʘ. ʂʽʣʴʢʽʩʪʴ 

ʫʛʦʜ ʫ ʩʬʝʨʽ ʩʪʨʘʭʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʟʙʽʣʴʰʠʣʘʩʷ ʥʘ 39%, ʧʨʠ ʮʴʦʤʫ ʟʘʛʘʣʴʥʘ ʾʭ 

ʚʘʨʪʽʩʪʴ ʟʨʦʩʣʘ ʥʘ 32% ʜʦ $ 2,3 ʤʣʨʜ.  

ʄʝʨʝʞʝʚʠʡ ʝʬʝʢʪ ʤʦʙʽʣʴʥʠʭ ʪʝʣʝʬʦʥʽʚ ʪʘ ʨʦʟʨʦʙʢʘ ʜʦʜʘʪʢʽʚ ʜʣʷ ʮʠʭ 

ʧʨʠʩʪʨʦʾʚ (çʇʨʦʛʨʘʤʠè) ʜʦʟʚʦʣʠʣʦ ʙʘʛʘʪʴʦʤ ʢʦʤʧʘʥʽʷʤ ʦʭʦʧʠʪʠ ʙʽʣʴʰʫ 

ʘʫʜʠʪʦʨʽʶ, ʥʽʞ ʮʝ ʙʫʣʦ ʨʘʥʽʰʝ. ʗʢ ʥʘ ʧʨʠʢʣʘʜʽ BIMA, ʫ ʤʦʙʽʣʴʥʠʭ ʪʝʣʝʬʦʥʽʚ ʻ 

ʤʦʞʣʠʚʽʩʪʴ ʽʥʬʦʨʤʫʚʘʪʠ ʣʶʜʝʡ ʯʝʨʝʟ SMS, ʥʘʜʘʶʯʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʧʨʦʜʫʢʪʠ, 

ʥʘʛʘʜʫʶʯʠ ʧʨʦ ʚʠʧʣʘʪʫ ʧʨʝʤʽʡ.  

ʇʨʦʪʝ ʜʣʷ ʋʢʨʘʾʥʠ ʪʘʢʝ ʥʦʚʦʚʚʝʜʝʥʥʷ ʥʝ ʻ ʜʦʩʠʪʴ ʨʦʟʚʠʥʝʥʠʤ ʫ ʟʚôʷʟʢʫ ʟ 

ʚʽʜʩʫʪʥʽʩʪʶ ʩʤʘʨʪʬʦʥʽʚ ʘʙʦ ʜʦʩʪʫʧʫ ʜʦ ɯʥʪʝʨʥʝʪʫ ʫ ʙʘʛʘʪʴʦʭ ʣʶʜʝʡ.  

ɼʣʷ ʪʦʛʦ, ʱʦ ʚ ʥʘʰʽʡ ʢʨʘʾʥʽ ʟʨʦʩʣʘ ʫʚʘʛʘ ʜʦ ʩʪʨʘʭʫʚʘʥʥʷ, ʧʦʪʨʽʙʥʦ 

ʧʦʟʙʘʚʠʪʠʩʷ ʜʝʷʢʠʭ ʥʝʜʦʣʽʢʽʚ: 

1. ʧʦʪʨʽʙʥʦ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʨʦʟʨʦʙʠʪʠ ʩʧʝʮʽʘʣʴʥʽ ʝʢʩʧʨʝʩ-ʧʨʦʛʨʘʤʠ, ʷʢʽ 

ʙʫʜʫʪʴ ʟʜʽʡʩʥʶʚʘʪʠ ʚʠʧʣʘʪʠ ʧʨʦʩʪʦ, ʦʧʝʨʘʪʠʚʥʦ ʪʘ ʥʘʜʽʡʥʦ; 

2. ʥʠʟʴʢʘ ʢʫʧʽʚʝʣʴʥʘ ʩʧʨʦʤʦʞʥʽʩʪʴ ʜʣʷ ʥʘʩʝʣʝʥʥʷ ʻ ʧʨʦʙʣʝʤʘʪʠʯʥʠʤ 

ʧʨʠʜʙʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʯʝʨʝʟ ʾʭ ʚʠʩʦʢʫ ʚʘʨʪʽʩʪʴ; 

3. ʦʙʤʝʞʝʥʽʩʪʴ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ; 

4. ʽʩʥʫʻ ʧʨʦʙʣʝʤʘ ʧʦʧʫʣʷʨʠʟʘʮʽʾ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʩʝʨʝʜ ʥʘʩʝʣʝʥʥʷ; 

5. ʫ ʥʘʩʝʣʝʥʥʷ ʽʩʥʫʻ ʧʝʚʥʘ ʥʝʜʦʚʽʨʘ ʜʦ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ; 

6. ʥʘ ʞʘʣʴ, ʫ ʥʘʩʝʣʝʥʥʷ ʋʢʨʘʾʥʠ ʥʝʜʦʩʪʘʪʥʽʡ ʨʽʚʝʥʴ ʬʽʥʘʥʩʦʚʦʾ ʪʘ ʩʪʨʘʭʦʚʦʾ 
ʛʨʘʤʦʪʥʦʩʪʽ; 

7. ʋʢʨʘʾʥʘ ʥʘʣʝʞʠʪʴ ʜʦ ʢʨʘʾʥ ʽʟ ʥʠʟʴʢʠʤ ʨʽʚʥʝʤ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʪʘ 

ʬʽʥʘʥʩʦʚʦʾ ʩʪʽʡʢʦʩʪʽ [2, ʩ .10]. 

ʆʪʞʝ, ʚʠʩʚʽʪʣʝʥʥʷ ʧʨʦʙʣʝʤ ʩʪʨʘʭʦʚʦʛʦ ʙʽʟʥʝʩʫ ï ʮʝ ʚʝʣʠʢʠʡ ʢʨʦʢ ʜʦ ʾʭ 

ʚʠʨʽʰʝʥʥʷ. ɼʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʫʢʨʘʾʥʩʴʢʦʛʦ ʩʪʨʘʭʦʚʦʛʦ 

ʨʠʥʢʫ ʧʦʪʨʽʙʥʦ ʧʦʜʦʣʘʪʠ ʧʨʦʙʣʝʤʠ, ʱʦ ʧʝʨʝʰʢʦʜʞʘʶʪʴ ʡʦʛʦ ʘʢʪʠʚʥʦʤʫ 

ʨʦʟʚʠʪʢʫ. 
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ʃʝʚʢɞʚʝʮʴ ʅ.ʇ.  

ʩʪʘʨʰʠʡ ʚʠʢʣʘʜʘʯ ʢʘʬʝʜʨʠ çʌʽʥʘʥʩʠ, ɞʙʣʽʢ ʽ ʘʫʜʠʪè 

ʅʘʮʽɞʥʘʣʴʥʠʡ ʪʨʘʥʩʧɞʨʪʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ 

 

ɹɸʅʂɯɺʉʔʂɸ ʉʊɸʊʀʉʊʀʂɸ ʗʂ ɽʃɽʄɽʅʊ ɹɸʅʂɯɺʉʔʂɃɻɃ 

ʉʊʈɸʍʋɺɸʅʅʗ 

 

ɻʣɞʙʘʣʽʟʘʮʽʷ ʫʩʽʭ ʩʬʝʨ ʝʢɞʥɞʤʽʯʥɞʛɞ ʞʠʪʪʷ ʩʫʩʧʽʣʴʩʪʚʘ ʤʘʻ ʚʝʣʠʢʠʡ ʚʧʣʠʚ ʥʘ 

ʨɞʟʚʠʪɞʢ ʩʧʽʚʧʨʘʮʽ ʤʽʞ ʙʘʥʢʽʚʩʴʢʠʤʠ ʫʩʪʘʥɞʚʘʤʠ ʪʘ ʩʪʨʘʭɞʚʠʤʠ ʢɞʤʧʘʥʽʷʤʠ ʥʝ 

ʣʠʰʝ ʚ ʋʢʨʘʾʥʽ, ʘ ʡ ʟʘ ʾʾ ʤʝʞʘʤʠ. ʋʜɞʩʢɞʥʘʣʝʥʥʷ ʚʟʘʻʤɞʚʽʜʥɞʩʠʥ ʤʽʞ ʙʘʥʢʘʤʠ ʪʘ 

ʩʪʨʘʭɞʚʠʤʠ ʢɞʤʧʘʥʽʷʤʠ ʟʫʤɞʚʣʝʥʝ ʥʝɞʙʭʽʜʥʽʩʪʶ ʧɞʛʣʠʙʣʝʥʥʷ ʽʥʪʝʛʨʘʮʽʡʥʠʭ 

ʧʨɞʮʝʩʽʚ ʟ ʤʝʪɞʶ ʚʠʨɞʙʥʠʮʪʚʘ ʢɞʥʢʫʨʝʥʪɞʩʧʨɞʤɞʞʥʠʭ ʧʨɞʜʫʢʪʽʚ ʽ ʙʽʣʴʰ ʷʢʽʩʥɞʛɞ 

ʟʘʜɞʚɞʣʝʥʥʷ ʧɞʪʨʝʙ ʢʣʽʻʥʪʽʚ ʫ ʬʽʥʘʥʩɞʚʠʭ ʧɞʩʣʫʛ. ɺʠʥʠʢʘʻ ʥʘʛʘʣʴʥʘ ʧɞʪʨʝʙʘ ʫ 

ʜɞʩʣʽʜʞʝʥʥʽ ɞʩʥɞʚ ʙʘʥʢɞʩʪʨʘʭʫʚʘʥʥʷ ʪʘ ʘʥʘʣʽʟʽ ʢɞʥʮʝʧʪʫʘʣʴʥʠʭ ʧʽʜʭɞʜʽʚ ʜɞ 

ɞʨʛʘʥʽʟʘʮʽʾ ʽ ʬʫʥʢʮʽɞʥʫʚʘʥʥʷ ʬʽʥʘʥʩɞʚɞʛɞ ʩʝʢʪɞʨʫ ʷʢ ʜʽʻʚɞʾ ʤɞʜʝʣʽ ʩʧʽʚʧʨʘʮʽ. 

ʉɞʮʽɞʣɞʛʽʯʥʽ ʜɞʩʣʽʜʞʝʥʥʷ ʝʢɞʥɞʤʽʯʥʠʭ ʽʥʪʝʨʝʩʽʚ ʚʟʘʻʤɞʚʽʜʥɞʩʠʥ ʙʘʥʢʽʚ ʽ 

ʩʪʨʘʭɞʚʠʭ ʢɞʤʧʘʥʽʡ ʚʠʷʚʠʣʠ, ʱɞ ʽʥʪʝʨʝʩ ʩʪʨʘʭɞʚʠʢʽʚ ʜɞ ʙʘʥʢʽʚ ʧʝʨʝʚʠʱʫʻ ʽʥʪʝʨʝʩ 

ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥɞʚ ʜɞ ʩʪʨʘʭɞʚʠʭ ɞʨʛʘʥʽʟʘʮʽʡ. 

ʋ ʙʘʥʢʽʚ ʙʽʣʴʰ ʚʠʨʘʞʝʥʠʡ ʽʥʪʝʨʝʩ ʜɞ ʩʪʨʘʭʫʚʘʥʥʷ ʙʘʥʢʽʚʩʴʢɞʛɞ ʤʘʡʥʘ, 

ɞʙʩʣʫʛɞʚʫʚʘʥʥʷ ʨɞʟʨʘʭʫʥʢɞʚʠʭ ʨʘʭʫʥʢʽʚ ʩʪʨʘʭɞʚʠʢʽʚ, ʨɞʟʤʽʱʝʥʥʷ ʬʽʥʘʥʩɞʚʠʭ 

ʨʝʩʫʨʩʽʚ ʩʪʨʘʭɞʚʠʭ ʢɞʤʧʘʥʽʡ, ʟʘʣʫʯʝʥʥʷ ʜɞ ʙʘʥʢʽʚʩʴʢɞʛɞ ɞʙʩʣʫʛɞʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ 

ʩʪʨʘʭɞʚʠʭ ɞʨʛʘʥʽʟʘʮʽʡ. 

ʅʘʡʙʽʣʴʰʠʡ ʝʢɞʥɞʤʽʯʥʠʡ ʽʥʪʝʨʝʩ ʩʪʨʘʭɞʚʠʢʠ ʚʠʷʚʠʣʠ ʜɞ ʙʘʥʢʽʚ, ʷʢ ʜɞ 

ʧɞʪʝʥʮʽʡʥʠʭ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ, ʱɞʜɞ ʨɞʟʤʽʱʝʥʥʷ ʬʽʥʘʥʩɞʚʠʭ ʨʝʩʫʨʩʽʚ ʚ ʙʘʥʢʽʚʩʴʢʽ 

ʧʘʩʠʚʠ. ʉʪʨʘʭɞʚʠʤ ɞʨʛʘʥʽʟʘʮʽʷʤ ʧʨʠʪʘʤʘʥʥʠʡ ʽʥʪʝʨʝʩ ʜɞ ʙʘʥʢʽʚ ʷʢ 

ʢɞʥʩʘʣʪʠʥʛɞʚʠʭ ʩʪʨʫʢʪʫʨ ʟ ʧʠʪʘʥʴ ʚʘʣʶʪʥɞʛɞ ʨʝʛʫʣʶʚʘʥʥʷ, ʫʧʨʘʚʣʽʥʥʷ 

ʧɞʨʪʬʝʣʝʤ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ, ʝʢʩʧʝʨʪʠʟʠ ʬʽʥʘʥʩɞʚʠʭ ʧʨɞʝʢʪʽʚ, ʢɞʥʩʫʣʴʪʘʮʽʡ ʫ 

ʥʝʩʪʘʥʜʘʨʪʥʠʭ ʩʠʪʫʘʮʽʷʭ. 

ɹʘʥʢʽʚʩʴʢʘ ʩʪʘʪʠʩʪʠʢʘ ï ʩʠʩʪʝʤʘ ʟʙɞʨʫ, ʫʟʘʛʘʣʴʥʝʥʥʷ, ʧʝʨʝʜʘʚʘʥʥʷ, 

ʥʘʢɞʧʠʯʝʥʥʷ ʽ ʟʙʝʨʽʛʘʥʥʷ ʙʘʥʢʽʚʩʴʢɞʾ ʽʥʬɞʨʤʘʮʽʾ, ʥʝɞʙʭʽʜʥɞʾ ʜʣʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʨʝʟʫʣʴʪʘʪʽʚ ʜʽʷʣʴʥɞʩʪʽ, ʨɞʟʨɞʙʢʠ ʘʥʘʣʽʪʠʯʥʠʭ ʤʘʪʝʨʽʘʣʽʚ, ɞʜʝʨʞʘʥʠʭ ʚʥʘʩʣʽʜɞʢ 

ɞʮʽʥʢʠ ʙʘʥʢʽʚʩʴʢʠʭ ɞʧʝʨʘʮʽʡ, ʚʠʚʯʝʥʥʷ ʢʣʽʻʥʪʽʚ, ʧʘʨʪʥʝʨʽʚ ʟ ʤʝʪɞʶ ʚʠʟʥʘʯʝʥʥʷ 

ʾʭʥʽʭ ʩʣʘʙʢʠʭ ʽ ʩʠʣʴʥʠʭ ʩʪɞʨʽʥ, ʜʣʷ ɞʮʽʥʢʠ ʩʫʯʘʩʥɞʛɞ ʩʪʘʥɞʚʠʱʘ, ʚʠʟʥʘʯʝʥʥʷ 

ʧʝʨʩʧʝʢʪʠʚ (ʧʨɞʛʥɞʟʫ) ʽ ʨɞʟʨɞʙʢʠ ʬʽʥʘʥʩɞʚɞ-ʢʨʝʜʠʪʥɞʾ ʩʪʨʘʪʝʛʽʾ. [1] 

ɿʘʚʜʘʥʥʷ ʙʘʥʢʽʚʩʴʢɞʾ  ʩʪʘʪʠʩʪʠʢʠ ʧɞʪʨʽʙʥɞ ʧɞʜʽʣʷʪʠ ʥʘ ʤʘʢʨɞʝʢɞʥɞʤʽʯʥʽ ʪʘ 

ʤʽʢʨɞʝʢɞʥɞʤʽʯʥʽ. Ƀʩʥɞʚʥʠʤʠ ʟ ʥʠʭ ʻ: 

1)ʥʘ ʤʘʢʨɞʨʽʚʥʽ: 

ï ʨɞʟʨɞʙʢʘ ʤʝʪɞʜʠʯʥʠʭ ʽ ʤʝʪɞʜɞʣɞʛʽʯʥʠʭ ʟʘʩʘʜ ʚʠʚʯʝʥʥʷ ʡ ʘʥʘʣʽʟʫ ʙʘʥʢʽʚʩʴʢɞʾ  

ʜʽʷʣʴʥɞʩʪʽ; ʚʠʚʯʝʥʥʷ ʢʽʣʴʢʽʩʥɞʛɞ ʪʘ ʷʢʽʩʥɞʛɞ ʩʢʣʘʜʫ, ʣʽʢʚʽʜʥɞʩʪʽ ʪʘ ʩʪʘʙʽʣʴʥɞʩʪʽ, ʘ 

ʪʘʢɞʞ ɞʩʥɞʚʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʜʽʷʣʴʥɞʩʪʽ ʙʘʥʢʽʚʩʴʢɞʾ  ʩʠʩʪʝʤʠ; 

ï ʚʠʚʯʝʥʥʷ ʩʪʘʥʫ ʨʠʥʢʫ ʙʘʥʢʽʚʩʴʢʠʭ ʧɞʩʣʫʛ ʋʢʨʘʾʥʠ; 

ï ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʧɞʞʠʚʘʯʽʚ ʽʥʬɞʨʤʘʮʽʻʶ ʘʢʪʫʘʣʴʥʠʤʠ ʜʘʥʠʤʠ ʧʨɞ ʙʘʥʢʽʚʩʴʢʫ 

ʜʽʷʣʴʥʽʩʪʴ; 

2)ʥʘ ʤʽʢʨɞʨʽʚʥʽ: 

ï ʚʠʟʥʘʯʝʥʥʷ ʪʘ ɞʮʽʥʢʘ ʨʝʡʪʠʥʛʫ ʙʘʥʢʫ; 
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ï ɞʮʽʥʢʘ ʙʘʥʢʽʚʩʴʢʠʭ ʨʠʟʠʢʽʚ ʪʘ ʜɞʩʪʘʪʥɞʩʪʽ ʢʘʧʽʪʘʣʫ ʽ ʩʬɞʨʤɞʚʘʥʠʭ ʨʝʟʝʨʚʽʚ; 

ï ʧɞʨʽʚʥʷʣʴʥʠʡ ʘʥʘʣʽʟ ʝʬʝʢʪʠʚʥɞʩʪʽ ʙʘʥʢʽʚʩʴʢɞʾ  ʜʽʷʣʴʥɞʩʪʽ ʪʘ ʮʽʥ ʥʘ ʙʘʥʢʽʚʩʴʢʽ 

ʧɞʩʣʫʛʠ; 

ï ʧʨɞʚʝʜʝʥʥʷ ʩʧʝʮʽʘʣʴʥɞ ɞʨʛʘʥʽʟɞʚʘʥʠʭ ʩʪʘʪʠʩʪʠʯʥʠʭ ʜɞʩʣʽʜʞʝʥʴ (ʚ ʪɞʤʫ ʯʠʩʣʽ 

ʩʝʨʝʜ ʢʣʽʻʥʪʽʚ ʙʘʥʢʫ);  

- ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʨʝʟʫʣʴʪʘʪʽʚ ʙʘʥʢʫ, ʡɞʛɞ ʚʽʜʜʽʣʝʥʴ, ʩʪʨʫʢʪʫʨʥʠʭ ʧʽʜʨɞʟʜʽʣʽʚ ʚ 
ʮʽʣɞʤʫ ʪʘ ʟʘ ʚʠʜʘʤʠ ʜʽʷʣʴʥɞʩʪʽ. 

ɼɞ ʤʝʪɞʜʽʚ ʙʘʥʢʽʚʩʴʢɞʾ ʩʪʘʪʠʩʪʠʢʠ ʚʽʜʥɞʩʷʪʴʩʷ: 

1) ʤʝʪɞʜ ʩʪʘʪʠʩʪʠʯʥɞʛɞ ʩʧɞʩʪʝʨʝʞʝʥʥʷ ï ʧʣʘʥɞʤʽʨʥʠʡ, ʥʘʫʢɞʚɞ- ɞʨʛʘʥʽʟɞʚʘʥʠʡ 

ʧʨɞʮʝʩ ʟʙʠʨʘʥʥʷ ʜʘʥʠʭ ʱɞʜɞ ʤʘʩɞʚʠʭ ʷʚʠʱ ʪʘ ʧʨɞʮʝʩʽʚ ʰʣʷʭɞʤ ʾʭ ʨʝʻʩʪʨʘʮʽʾ ʟʘ 

ʩʧʝʮʽʘʣʴʥɞʁ  ʧʨɞʛʨʘʤɞʁ , ʨɞʟʨɞʙʣʝʥɞʁ  ʥʘ ɞʩʥɞʚʽ ʩʪʘʪʠʩʪʠʯʥɞʾ  ʤʝʪɞʜɞʣɞʛʽʾ; 

2) ʤʝʪɞʜ ʛʨʫʧʫʚʘʥʥʷ ï ʨɞʟʧɞʜʽʣ ʟʘʛʘʣʴʥɞʾ  ʩʫʢʫʧʥɞʩʪʽ ʜʘʥʠʭ ʟʘ ʧʝʚʥɞʁ  ʢʽʣʴʢʽʩʥɞʁ  

ʯʠ ʷʢʽʩʥɞʁ  ɞʟʥʘʢɞʁ  ʡ ʚʽʜʥʝʩʝʥʥʷ ʩʪʘʪʠʩʪʠʯʥɞʛɞ ʧɞʢʘʟʥʠʢʘ ʜɞ ʧʝʚʥɞʾ  ʛʨʫʧʠ ʟʘ 

ʥʘʷʚʥɞʩʪʽ ʯʠ ʚʽʜʩʫʪʥɞʩʪʽ ʮʽʻʾ ɞʟʥʘʢʠ. 

3) ʤʝʪɞʜ ʫʟʘʛʘʣʴʥʶʶʯʠʭ ʩʪʘʪʠʩʪʠʯʥʠʭ ʧɞʢʘʟʥʠʢʽʚ (ʜɞ ʷʢʠʭ ʚʽʜʥɞʩʷʪʴʩʷ; 

ʘʙʩɞʣʶʪʥʽ, ʚʽʜʥɞʩʥʽ, ʩʝʨʝʜʥʽ); 

4) ʛʨʘʬʽʯʥʠʡ ʤʝʪɞʜ (ʤʝʪɞʜ ʫʥʘɞʯʥʝʥʥʷ ʪʘ ʜɞʩʣʽʜʞʝʥʥʷ ʜʘʥʠʭ); 

5) ʪʘʙʣʠʯʥʠʡ ʤʝʪɞʜ; 

6) ʜʠʩʧʝʨʩʽʡʥʠʡ ʘʥʘʣʽʟ (ʘʥʘʣʽʟ ʚʘʨʽʘʮʽʾ); 

7) ʢɞʨʝʣʷʮʽʡʥʠʡ ʤʝʪɞʜ (ʜɞʟʚɞʣʷʻ ʚʠʚʯʠʪʠ ʚʟʘʻʤɞʟʚ'ʷʟʢʠ ʧʨɞʮʝʩʽʚ ʪʘ ʷʚʠʱ); 

8) ʨʝʛʨʝʩʽʡʥʠʡ ʤʝʪɞʜ; 

9) ʘʥʘʣʽʟ ʜʠʥʘʤʽʢʠ (ʜɞʩʣʽʜʞʝʥʥʷ ʧʨɞʮʝʩʫ ʚ ʯʘʩʽ); 

10) ʽʥʜʝʢʩʥʠʡ ʤʝʪɞʜ; 

11) ʚʠʙʽʨʢɞʚʠʡ ʤʝʪɞʜ; 

12) ʙʘʣʘʥʩɞʚʠʡ ʤʝʪɞʜ; 

13) ʬʘʢʪɞʨʥʠʡ ʘʥʘʣʽʟ. [2] 

ɺ ʟʘʣʝʞʥɞʩʪʽ ʚʽʜ ʟʘʜʘʯʽ, ʱɞ ʨɞʟʚ'ʷʟʫʻʪʴʩʷ, ʚʠʢɞʨʠʩʪɞʚʫʶʪʴ ʨʽʟʥʽ ʤʝʪɞʜʠ ʟʽ 

ʩʚɞʾʤʠ ʩʧʝʮʠʬʽʯʥʠʤʠ ʤɞʞʣʠʚɞʩʪʷʤʠ ʪʘ ʧɞʣʝʤ ʟʘʩʪɞʩʫʚʘʥʥʷ. 

ɺʠʢʣʶʯʥʫ ʟʥʘʯʠʤʽʩʪʴ ʤʘ ̒ʪʘʢɞʞ ʘʢʪʫʘʣʴʥʽʩʪʴ ʟʽʙʨʘʥʠʭ ʜʘʥʠʭ, ɞʩʢʽʣʴʢʠ ʜʣʷ 

ʙʘʥʢʽʚʩʴʢɞʾ ʜʽʷʣʴʥɞʩʪʽ ʧʝʨʝɞʮʽʥʠʪʠ ʟʥʘʯʝʥʥʷ ʧʣʠʥʫ ʯʘʩʫ ʥʝʤɞʞʣʠʚɞ ï ʜʘʥʽ 

ʚʠʢʣʶʯʥɞ ʰʚʠʜʢɞ "ʟʘʩʪʘʨʽʚʘʶʪʴ", ʘ ʯʘʩ ï ʮʝ ʛʨɞʰʽ. 

ɺ ʋʢʨʘʾʥʽ ʧʨʽɞʨʠʪʝʪʥʠʤʠ ʥʘʧʨʷʤʘʤʠ ʩʧʽʚʧʨʘʮʽ ʤʽʞ ʙʘʥʢʽʚʩʴʢʠʤʠ ʫʩʪʘʥɞʚʘʤʠ 

ʪʘ ʩʪʨʘʭɞʚʠʤʠ ʢɞʤʧʘʥʽʷʤʠ  ʻ  ʧɞʻʜʥʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʧɞʩʣʫʛ   ʧʝʨʝʜʫʩʽʤ  ʟ  

ɞʙɞʚôʷʟʢɞʚʠʤʠ ʩʪʨʘʭɞʚʠʤʠ ʧʨɞʜʫʢʪʘʤʠ. 

ʉʝʨʝʜ ɞʩʥɞʚʥʠʭ ʥʘʧʨʷʤʽʚ ʙʘʥʢʽʚʩʴʢɞʛɞ ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ ʻ  ʩʪʨʘʭʫʚʘʥʥʷ 

ʟʘʩʪʘʚʥɞʛɞ ʤʘʡʥʘ, ʧʝʨʝʜʫʤɞʚɞʁ  ʬɞʨʤʫʚʘʥʥʷ ʷʢɞʾ  ʩʪʘʚ ʘʢʪʠʚʥʠʡ ʨɞʟʚʠʪɞʢ 

ʙʘʥʢʽʚʩʴʢɞʛɞ ʢʨʝʜʠʪʫʚʘʥʥʷ ʚ ɞʩʪʘʥʥʽ ʨɞʢʠ. ʇʘʨʪʥʝʨʩʪʚɞ ʨɞʟʚʠʚʘʻʪʴʩʷ ʟ ʢɞʞʥʠʤ 

ʨɞʢɞʤ ʚʩʝ ʘʢʪʠʚʥʽʰʝ, ʚɞʥɞ ʤʘʪʠʤʝ ʧʝʨʩʧʝʢʪʠʚʠ ʽʩʪɞʪʥɞʛɞ ʟʨɞʩʪʘʥʥʷ ʫ 

ʥʘʡʙʣʠʞʯɞʤʫ ʤʘʡʙʫʪʥʴɞʤʫ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧɞʩʠʣʘʥʥʷ: 

1. ɿʝʤʣʷʯɞʚʘ Ƀ.ɸ. ɺʟʘʻʤɞʜʽʷ ʙʘʥʢʽʚ ʽ ʩʪʨʘʭɞʚʠʭ ʢɞʤʧʘʥʽʡ: ʧʝʨʝʜʫʤɞʚʠ, 

ʪʝʥʜʝʥʮʽʾ, ʰʣʷʭʠ ʨɞʟʚʠʪʢʫ: ʜʠʩ. ʢ-ʪʘ ʝʢɞʥ. ʥʘʫʢ: 08.00.08; ʂʠʾʚʩʴʢʠʡ ʥʘʮʽɞʥʘʣʴʥʠʡ 

ʫʥʽʚʝʨʩʠʪʝʪ ʽʤʝʥʽ ʊʘʨʘʩʘ ʐʝʚʯʝʥʢʘ. ʂʠʾʚ, 2018. 240 ʩ. 
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2. Ƀʛʣʷʜ ʨʠʥʢʫ Bancassurance: ʩʪʨʘʪʝʛʽʯʥʠʡ ʥʘʧʨʷʤɞʢ ʨɞʟʚʠʪʢʫ ʩʪʨʘʭɞʚɞʛɞ 

ʨʠʥʢʫ ʋʢʨʘʾʥʠ, ʬɞʨʽʥʰʫʨʝʨ, 2017. URL: https://forinsurer.com/public/04/11/21/1762 

 

ʃʠʪʚʠʥ ʖ. ʖ.  

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ʍʘʨʢʽʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʚʥʫʪʨʽʰʥʽʭ ʩʧʨʘʚ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʶ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʧʨʘʚʦʚʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ  

ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜiʷʣʴʥʦʩʪi  

ʂʦʨʦʙʮʦʚʘ ɼ. ɺ. 

 

ʈʆɿɺʀʊʆʂ ɹɸʅʂɯɺʉʔʂʀʍ ʇʆʉʃʋɻ ʊɸ ʊɽʍʅʆʃʆɻɯʁ ʋ ʍʍɯ ʉʊʆʃɯʊʊɯ 

  

ɺ ʽʩʪʦʨʽʾ ʟʛʘʜʫʻʪʴʩʷ ʧʨʦ ʪʝ ʱʦ ʧʝʨʰʽ ʙʘʥʢʠ ʚʠʥʠʢʣʠ ʚ ʉʪʘʨʦʜʘʚʥʴʦʤʫ 

ɺʘʚʠʣʦʥʽ ʽ ʨʘʟʦʤ ʟ ʥʠʤʠ ʚʠʥʠʢʣʠ ʽ ʦʧʝʨʘʮʽʾ. ɺʽʜʙʫʚʘʚʩʷ ʦʙʤʽʥ ʚʘʣʶʪ ʤʽʞ ʽʥʰʠʤʠ 

ʢʨʘʾʥʘʤʠ ʪʘ ʥʘʨʦʜ ʚʢʣʘʜʘʚ ʩʚʦʾ ʢʦʰʪʠ ʧʽʜ ʚʽʜʩʦʪʢʠ, ʟôʷʚʣʷʻʪʴʩʷ ʢʨʝʜʠʪʫʚʘʥʥʷ. ɿ 

ʨʦʢʘʤʠ ʮʽ ʫʩʪʘʥʦʚʠ ʨʦʟʚʠʚʘʣʠʩʴ ʚʩʝ ʪʝ ʱʦ ʙʫʣʦ ʚʠʛʘʜʘʥʦ ʽ ʟʨʦʙʣʝʥʦ ʚʧʝʨʰʝ 

ʟʘʣʠʰʠʣʦʩʷ, ʘʣʝ ʟ ʯʘʩʦʤ ʤʦʜʝʨʥʽʟʫʚʘʣʦʩʴ, ʘ ʪʘʢʦʞ ʚʠʥʠʢʣʦ ʙʘʛʘʪʦ ʥʦʚʦʛʦ. 

ʂʣʽʻʥʪ ʩʪʘʻ ʦʩʥʦʚʥʠʤ ʜʚʠʛʫʥʦʤ ʨʦʟʚʠʪʢʫ ʙʘʥʢʽʚʩʴʢʠʭ ʽʥʥʦʚʘʮʽʡ. 

ɯʥʪʝʛʨʦʚʘʥʽʩʪʴ ʣʶʜʠʥʠ ʚ ʩʫʯʘʩʥʽ ʧʨʦʮʝʩʠ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʪʘ ʽʥʬʦʨʤʘʪʠʟʘʮʽʾ 

ʚʽʜʦʙʨʘʞʫʻʪʴʩʷ ʽ ʥʘ ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʽʚ. ʊʘʢʠʤ ʯʠʥʦʤ ʟôʷʚʣʷʶʪʴʩʷ ʽʥʥʦʚʘʮʽʾ, 

ʦʨʽʻʥʪʦʚʘʥʽ ʥʘ ʧʦʩʣʫʛʠ ʟ ʫʧʨʘʚʣʽʥʥʷ ʢʦʰʪʘʤʠ ʢʣʽʻʥʪʘ [1]. 

ɹʘʥʢʽʚʩʴʢʽ ʽʥʥʦʚʘʮʽʾ ï ʮʝ ʜʽʷʣʴʥʽʩʪʴ ʙʘʥʢʫ, ʩʧʨʷʤʦʚʘʥʘ ʥʘ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʧʨʠʥʮʠʧʦʚʦ ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʧʦʩʣʫʛ, ʘ ʪʘʢʦʞ ʽʥʥʦʚʘʮʽʡʥʠʭ ʩʧʦʩʦʙʽʚ ʫʧʨʘʚʣʽʥʥʷ 

ʙʘʥʢʽʚʩʴʢʦʶ ʫʩʪʘʥʦʚʦʶ ʟ ʤʝʪʦʶ ʦʪʨʠʤʘʥʥʷ ʧʝʨʝʚʘʛ ʧʦʨʽʚʥʷʥʦ ʟ ʢʦʥʢʫʨʝʥʪʘʤʠ ʪʘ 

ʚʠʩʦʢʠʭ ʜʦʭʦʜʽʚ. ɯʥʥʦʚʘʮʽʷʤʠ ʤʦʞʥʘ ʥʘʟʠʚʘʪʠ ʥʦʚʦʚʚʝʜʝʥʥʷ ʫ ʚʩʽʭ ʩʬʝʨʘʭ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʙʘʥʢʫ, ʱʦ ʜʘʶʪʴ ʟʤʦʛʫ ʜʦʩʷʛʪʠ ʧʝʚʥʦʛʦ ʝʢʦʥʦʤʽʯʥʦʛʦ ʘʙʦ 

ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʝʬʝʢʪʫ [2]. 

ɯʥʪʝʥʩʠʚʥʝ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ ʙʘʥʢʽʚʩʴʢʫ ʩʧʨʘʚʫ 

ʥʘʧʨʠʢʽʥʮʽ ʍʍ ï ʧʦʯʘʪʢʫ XXI ʩʪʦʣʽʪʴ ʟʜʽʡʩʥʠʣʠ ʽʩʪʦʪʥʠʡ ʚʧʣʠʚ ʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʙʘʥʢʽʚʩʴʢʦʛʦ ʙʽʟʥʝʩʫ. ʅʘʩʣʽʜʢʦʤ ʨʦʟʚʠʪʢʫ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʻ ʟʘʧʨʦʚʘʜʞʝʥʥʷ 

ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ, ʱʦ ʻ ʥʝʦʙʭʽʜʥʦʶ ʫʤʦʚʦʶ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʙʘʥʢʫ. ʅʘʩʣʽʜʢʦʤ ʚʧʨʦʚʘʜʞʝʥʥʷ ʻ ʟʥʠʞʝʥʥʷ 

ʩʦʙʽʚʘʨʪʦʩʪʽ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʟʘ ʨʘʭʫʥʦʢ ʩʢʦʨʦʯʝʥʥʷ ʚʠʪʨʘʪ ʥʘ ʫʪʨʠʤʘʥʥʷ 

ʧʝʨʩʦʥʘʣʫ, ʦʙʣʘʜʥʘʥʥʷ ʨʦʙʦʯʠʭ ʤʽʩʮʴ, ʫʪʨʠʤʘʥʥʷ ʦʬʽʩʽʚ, ʘ ʪʘʢʦʞ ʧʽʜʚʠʱʝʥʥʘ 

ʷʢʽʩʪʴ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ [3]. 

ʅʘʡʧʦʰʠʨʝʥʽʰʠʤ ʽ ʥʘʡʧʦʧʫʣʷʨʥʽʰʠʤ ʻ çʦʥʣʘʡʥ-ʙʘʥʢʽʥʛè ï ʮʝ ʦʜʠʥ ʽʟ ʚʠʜʽʚ 

ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʙʘʥʢʽʚ ʚ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ, ʙʫʜʴ-ʷʢʫ ʦʧʝʨʘʮʽʶ, ʯʝʨʝʟ 

ʧʨʠʩʪʨʽʡ ʷʢʠʡ ʤʘʻ ʚʠʭʽʜ ʚ ʽʥʪʝʨʥʝʪ. ʎʷ ʽʥʥʦʚʘʮʽʷ ʜʫʞʝ ʜʠʚʫʻ, ʘʜʞʝ ʜʝʢʽʣʴʢʘ ʨʦʢʽʚ 

ʥʘʟʘʜ ʙʫʣʦ ʩʢʣʘʜʥʦ ʟʥʷʪʠ ʛʦʪʽʚʢʫ, ʘ ʚʞʝ ʟʘʨʘʟ ʤʠ ʤʘʻʤʦ ʤʦʞʣʠʚʽʩʪʴ ʢʦʨʠʩʪʫʚʘʪʠʩʷ 

ʢʦʰʪʘʤʠ ʥʝ ʚʠʭʦʜʷʯʠ ʟ ʜʦʤʫ.  

ʈʘʥʽʰʝ ʙʫʣʘ ʧʣʘʩʪʠʢʦʚʘ ʢʘʨʪʢʘ, ʟʘʨʘʟ ʚʦʥʘ ʪʘʢʦʞ ʻ, ʘʣʝ ʚʞʝ ʚ ʤʦʙʽʣʴʥʦʤʫ 

ʜʦʜʘʪʢʫ ʘʙʦ ʥʝ ʚʠʤʘʛʘʻ ʚʚʦʜʠʪʠ PIN ʧʨʠ ʧʦʢʫʧʮʽ, ʘ ʪʽʣʴʢʠ ʧʨʠʢʣʘʩʪʠ ʜʦ ʧʨʠʣʘʜʫ 

ʷʢʠʡ ʟʨʦʙʠʪʴ ʙʝʟʛʦʪʽʚʢʦʚʠʡ ʨʦʟʨʘʭʫʥʦʢ. 

ɿ ʧʦʷʚʦʶ ʽʥʪʝʨʥʝʪʫ ʚ ʙʘʥʢʘʭ ʟó̫ ʚʠʣʦʩʷ ʜʫʞʝ ʙʘʛʘʪʦ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ 

ʨʦʟʚʠʪʢʫ. ʄʦʞʣʠʚʽʩʪʴ ʟʚʝʨʥʫʪʠʩʷ ʜʦ ʙʘʥʢʫ ʚ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ, ʧʨʦʚʝʩʪʠ 
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ʙʝʟʛʦʪʽʚʢʦʚʫ ʦʧʝʨʘʮʽʶ, ʚʝʣʠʢʘ ʢʽʣʴʢʽʩʪʴ ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʢʘʨʪ ʦʜʥʘ ʟ ʷʢʠʭ ʥʘʙʠʨʘʻ 

ʧʦʧʠʪ, ʢʨʝʜʠʪʥʘ ʢʘʨʪʢʘ ʷʢʘ ʤʘʻ ʧʽʣʴʛʦʚʠʡ ʧʝʨʽʦʜ, ʪʦʙʪʦ ʙʽʣʴʰʽʩʪʴ ʙʘʥʢʽʚ 

ʚʩʪʘʥʦʚʣʶʻ ʥʘ ʮʠʭ ʢʘʨʪʢʘʭ ʧʝʚʥʠʡ ʣʽʤʽʪ ʢʦʰʪʽʚ ʽ ʤʘʡʞʝ ʚ ʫʩʽʭ ʧʽʣʴʛʦʚʠʡ ʧʝʨʽʦʜ 55 

ʜʥʽʚ, ʷʢʱʦ ʢʣʽʻʥʪ ʢʦʨʠʩʪʫʻʪʴʩʷ ʮʠʤʠ ʢʦʰʪʘʤʠ ʚ ʧʝʨʽʦʜ ʮʠʭ ʜʥʽʚ ʪʦ ʥʝ ʩʧʣʘʯʫʻ 

ʥʽʷʢʠʭ ʚʽʜʩʦʪʢʽʚ.  

ʊʘʢʦʞ ʻ ʪʘʢʘ ʦʧʝʨʘʮʽʷ çʈʦʟʩʪʨʦʯʢʘè ï ʮʝ ʙʝʟʚʽʜʩʦʪʢʦʚʠʡ ʢʨʝʜʠʪ, ʪʦʙʪʦ 

ʢʫʧʽʚʣʷ ʪʝʭʥʽʢʠ, ʮʽʥʘ ʷʢʦʾ ʨʦʟʪʷʛʫʻʪʴʩʷ ʥʘ ʧʝʚʥʫ ʢʽʣʴʢʽʩʪʴ ʤʽʩʷʮʽʚ. 

ʆʪʞʝ, ʙʘʥʢʽʚʩʴʢʽ ʫʩʪʘʥʦʚʠ ʨʦʟʚʠʚʘʶʪʴʩʷ ʽ ʡʜʫʪʴ ʚ ʥʦʛʫ ʟ ʥʦʚʽʪʥʽʤʠ 

ʪʝʭʥʦʣʦʛʽʷʤʠ, ʘ ʽʥʥʦʚʘʮʽʡʥʽ ʙʘʥʢʽʚʩʴʢʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʩʚʽʪʽ ʩʧʨʷʤʦʚʘʥʽ ʥʝ ʣʠʰʝ ʥʘ 

ʪʽʩʥʠʡ ʚʟʘʻʤʦʟʚôʷʟʦʢ ʟ ʢʣʽʻʥʪʘʤʠ, ʘʣʝ ʡ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʥʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

ʫʧʨʘʚʣʽʥʥʷ ʧʝʨʩʦʥʘʣʦʤ, ʢʨʽʤ ʪʦʛʦ ʚʽʜʙʫʚʘʻʪʴʩʷ ʧʦʩʪʫʧʦʚʘ ʽʥʪʝʛʨʘʮʽʷ ʙʘʥʢʽʚ ʚ 

ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ. 
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çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 4 ʢʫʨʩ 

ɺʦʣʠʥʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʽʤʝʥʽ ʃʝʩʽ ʋʢʨʘʾʥʢʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ. ʝ. ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʽʚ 

ʊʦʮʴʢʘ ʆ. ʃ. 

 

ʉʋʏɸʉʅʀʁ ʉʊɸʅ ɺʀʂʆʈʀʉʊɸʅʅʗ ʇʃɸʊɯɾʅʀʍ ʂɸʈʊʆʂ ɯ 

ɿɼɯʁʉʅɽʅʅʗ ɻʈʆʐʆɺʀʍ ʇɽʈɽʂɸɿɯɺ ɺ ʋʂʈɸɰʅɯ 

 

ʈʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ ʽʟ 

ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʚ ʋʢʨʘʾʥʽ ʤʘʻ ʧʦʟʠʪʠʚʥʠʡ ʚʧʣʠʚ ʥʘ ʬʽʥʘʥʩʦʚʽ 

ʟʚʠʯʢʠ ʫʢʨʘʾʥʮʽʚ. ʇʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ ʪʘ ʩʠʩʪʝʤʠ ʨʦʟʨʘʭʫʥʢʽʚ ʚʽʜʽʛʨʘʶʪʴ ʧʨʦʚʽʜʥʫ 

ʨʦʣʴ ʚ ʝʢʦʥʦʤʽʮʽ ʢʨʘʾʥʠ, ʦʩʢʽʣʴʢʠ ʟʘʙʝʟʧʝʯʫʶʪʴ ʟʜʽʡʩʥʝʥʥʷ ʛʦʩʧʦʜʘʨʶʶʯʠʤʠ 

ʩʫʙôʻʢʪʘʤʠ ʨʦʟʨʘʭʫʥʢʽʚ ʟʘ ʟʦʙʦʚôʷʟʘʥʥʷʤʠ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʫ ʧʨʦʮʝʩʽ ʝʢʦʥʦʤʽʯʥʦʾ 

ʜʽʷʣʴʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʧʝʨʝʢʘʟʫ. 

ɿʛʽʜʥʦ ʩʪ. 1.27 ɿʋ çʇʨʦ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ ʪʘ ʧʝʨʝʢʘʟ ʢʦʰʪʽʚ ʚ ʋʢʨʘʾʥʽè, 

ʧʣʘʪʽʞʥʘ ʢʘʨʪʢʘ ï ʝʣʝʢʪʨʦʥʥʠʡ ʧʣʘʪʽʞʥʠʡ ʟʘʩʽʙ ʫ ʚʠʛʣʷʜʽ ʝʤʽʪʦʚʘʥʦʾ ʚ 

ʫʩʪʘʥʦʚʣʝʥʦʤʫ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʧʦʨʷʜʢʫ ʧʣʘʩʪʠʢʦʚʦʾ ʯʠ ʽʥʰʦʛʦ ʚʠʜʫ ʢʘʨʪʢʠ, ʱʦ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʽʥʽʮʽʶʚʘʥʥʷ ʧʝʨʝʢʘʟʫ ʢʦʰʪʽʚ ʟ ʨʘʭʫʥʢʘ ʧʣʘʪʥʠʢʘ ʘʙʦ ʟ 

http://www.economy.nayka.com.ua/pdf/12_2015/34.pdf
file:///C:/Users/xtov/Downloads/Vnbu_2014_2_11.pdf
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ʚʽʜʧʦʚʽʜʥʦʛʦ ʨʘʭʫʥʢʘ ʙʘʥʢʫ ʟ ʤʝʪʦʶ ʦʧʣʘʪʠ ʚʘʨʪʦʩʪʽ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ, 

ʧʝʨʝʨʘʭʫʚʘʥʥʷ ʢʦʰʪʽʚ ʟʽ ʩʚʦʾʭ ʨʘʭʫʥʢʽʚ ʥʘ ʨʘʭʫʥʢʠ ʽʥʰʠʭ ʦʩʽʙ, ʦʪʨʠʤʘʥʥʷ ʢʦʰʪʽʚ 

ʫ ʛʦʪʽʚʢʦʚʽʡ ʬʦʨʤʽ ʚ ʢʘʩʘʭ ʙʘʥʢʽʚ ʯʝʨʝʟ ʙʘʥʢʽʚʩʴʢʽ ʘʚʪʦʤʘʪʠ, ʘ ʪʘʢʦʞ ʟʜʽʡʩʥʝʥʥʷ 

ʽʥʰʠʭ ʦʧʝʨʘʮʽʡ, ʧʝʨʝʜʙʘʯʝʥʠʭ ʚʽʜʧʦʚʽʜʥʠʤ ʜʦʛʦʚʦʨʦʤ [1]. 

ʇʦʜʽʾ ʧʦʚôʷʟʘʥʽ ʟ ʢʘʨʘʥʪʠʥʥʠʤʠ ʦʙʤʝʞʝʥʥʷʤʠ ʯʝʨʝʟ ʢʦʨʦʥʘʚʽʨʫʩʥʫ ʽʥʬʝʢʮʽʶ 

COVID-19 ʟʤʫʩʠʣʠ ʣʶʜʝʡ, ʷʢʽ ʨʘʥʽʰʝ ʢʦʨʠʩʪʫʚʘʣʠʩʴ ʛʦʪʽʚʢʦʶ, ʧʝʨʝʡʪʠ 

ʙʝʟʛʦʪʽʚʢʦʚʽ ʨʦʟʨʘʭʫʥʢʠ ʟʘʜʣʷ ʩʚʦʻʾ ʞ ʙʝʟʧʝʢʠ. ʊʦʤʫ ʚʘʨʪʦ ʥʘʚʝʩʪʠ ʦʩʥʦʚʥʽ 

ʧʝʨʝʚʘʛʠ, ʷʢʽ ʧʨʠʪʘʤʘʥʥʽ ʩʘʤʝ ʜʣʷ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ: 

1. ɿʘʭʠʩʪ ʚʘʰʠʭ ʛʨʦʰʝʡ. ʗʢʱʦ ʚʠʥʠʢʣʘ ʥʝʧʨʠʻʤʥʘ ʩʠʪʫʘʮʽʷ ʧʦʚôʷʟʘʥʘ ʟ 

ʚʠʢʨʘʜʝʥʥʷʤ ʯʠ ʚʪʨʘʪʦʶ ʢʘʨʪʢʠ, ʪʦ ʮʝ ʥʝ ʤʘʻ ʚʽʜʥʦʰʝʥʥʷ ʜʦ ʛʨʦʰʦʚʠʭ ʢʦʰʪʽʚ. 

ʆʩʢʽʣʴʢʠ ʯʝʨʝʟ ʮʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʘʙʦ ʜʟʚʽʥʦʢ ʥʘ ʩʣʫʞʙʫ ʙʝʟʧʝʢʠ ʙʘʥʢʽʚʩʴʢʦʾ 

ʫʩʪʘʥʦʚʠ ʢʦʨʠʩʪʫʚʘʯ ʤʦʞʝ ʟʘʙʣʦʢʫʚʘʪʠ ʮʶ ʢʘʨʪʢʫ. 

2. ʈʦʟʨʘʭʫʥʦʢ ʢʘʨʪʦʶ ʷʢ ʫ ʥʘʮʽʦʥʘʣʴʥʽʡ, ʪʘʢ ʽ ʚ ʽʥʦʟʝʤʥʽʡ ʚʘʣʶʪʽ. 

3. ɿʜʽʡʩʥʝʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʦʧʝʨʘʮʽʡ 24/7, ʪʦʙʪʦ ʮʽʣʦʜʦʙʦʚʦ. 

4. ɿʤʝʥʰʝʥʥʷ ʙʫʭʛʘʣʪʝʨʩʴʢʦʾ ʜʦʢʫʤʝʥʪʘʮʽʾ. 

5. ʋʥʠʢʥʝʥʥʷ ʚʽʜʤʠʚʘʥʥʷ ʢʦʰʪʽʚ. 

ʗʢ ʽ ʙʫʜʴ-ʷʢʠʡ ʝʣʝʤʝʥʪ, ʧʣʘʪʽʞʥʘ ʢʘʨʪʢʘ ʤʘʻ ʩʚʦʾ ʥʝʜʦʣʽʢʠ, ʧʨʦʪʝ ʾʭ ʟʥʘʯʥʦ 

ʤʝʥʰʝ. ʇʝʨʰʠʡ ï ʚʽʜʩʫʪʥʽʩʪʴ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʪʝʨʤʽʥʘʣʽʚ ʫ ʩʣʘʙʦʨʦʟʚʠʥʫʪʠʭ 

ʨʝʛʽʦʥʘʭ. ɼʨʫʛʠʡ ï ʟʨʦʩʪʘʥʥʷ ʢʽʣʴʢʦʩʪʽ ʰʘʭʨʘʾʚ, ʭʘʢʝʨʽʚ ʱʦʜʦ ʧʨʠʚʣʘʩʥʝʥʥʷ 

ʯʫʞʠʭ ʛʨʦʰʦʚʠʭ ʢʦʰʪʽʚ. 

ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʧʝʨʝʨʘʭʦʚʘʥʽ ʥʝʜʦʣʽʢʠ, ʽʥʥʦʚʘʮʽʾ ʚ ʙʘʥʢʽʚʩʴʢʦʤʫ ʩʝʢʪʦʨʽ 

ʧʦʢʘʟʘʣʠ ʩʚʦʶ ʟʨʫʯʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʫ ʚʩʽʭ ʢʫʪʦʯʢʘʭ ʩʚʽʪʫ, ʽ ʨʦʟʚʠʪʦʢ 

ʪʝʭʥʦʣʦʛʽʡ ʥʘ ʮʴʦʤʫ ʥʝ ʟʘʚʝʨʰʠʪʴʩʷ. ɿʚʝʨʥʝʤʦ ʫʚʘʛʫ ʥʘ ʘʢʪʠʚʥʝ ʧʦʰʠʨʝʥʥʷ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʢʘʨʪʦʢ ʟʘ ʜʦʧʦʤʦʛʦʶ NFC-ʧʨʠʩʪʨʦʾʚ ʽ ʩʤʘʨʪʬʦʥʽʚ, 

ʱʦ ʪʘʢʦʞ ʚʽʜʟʥʘʯʠʣʠʩʴ ʩʚʦʻʶ ʧʨʦʩʪʦʪʦʶ ʪʘ ʰʚʠʜʢʽʩʪʶ. ʋ 2018 ʨ. ʚ ʋʢʨʘʾʥʽ ʟʨʦʩʣʠ 

ʫ ʧʦʥʘʜ 68 ʨʘʟʽʚ ʙʝʟʢʦʥʪʘʢʪʥʽ ʦʧʣʘʪʠ ʯʝʨʝʟ ʤʦʙʽʣʴʥʽ ʛʘʤʘʥʮʽ ʫʢʨʘʾʥʩʴʢʠʭ ʙʘʥʢʽʚ ʽ 

ʛʣʦʙʘʣʴʥʽ ʩʝʨʚʽʩʠ Apple Pay, Google Pay ʪʘ Garmin Pay. 

ɿʘ 2020 ʨ. ʟʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʚ ʋʢʨʘʾʥʽ ʟʨʦʩʣʘ ʥʘ 8 % ʪʘ 

ʩʪʘʥʦʚʠʣʘ 73,4 ʤʣʥ ʰʪ. ɯʟ ʥʠʭ 55,1 % (40,4 ʤʣʥ ʰʪ.) ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠʩʷ ʚ ʛʨʫʜʥʽ 

2020 ʨ. ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʚʠʜʘʪʢʦʚʠʭ ʦʧʝʨʘʮʽʡ. ɿʘ ʜʘʥʠʤʠ ʅɹʋ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʘʨʪʦʢ 

ʨʦʟʧʦʜʽʣʷʣʦʩʷ ʟʘ ʪʘʢʠʤʠ ʦʙʩʷʛʘʤʠ ʦʧʝʨʘʮʽʡ: 

τ 42 % ï ʧʝʨʝʢʘʟʠ ʟ ʢʘʨʪʢʠ ʥʘ ʢʘʨʪʢʫ; 

τ 23 % ï ʦʧʝʨʘʮʽʾ ʟ ʦʧʣʘʪʠ ʪʦʚʘʨʽʚ/ʧʦʩʣʫʛ ʫ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ; 

τ 7 % ï ʧʝʨʝʢʘʟ ʢʦʰʪʽʚ ʟ ʙʘʥʢʽʚʩʴʢʦʾ ʢʘʨʪʢʠ ʥʘ ʙʘʥʢʽʚʩʴʢʠʡ ʨʘʭʫʥʦʢ ʫ 

ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ; 

τ 27 % ï ʨʦʟʨʘʭʫʥʢʠ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʧʣʘʪʽʞʥʠʭ ʪʝʨʤʽʥʘʣʽʚ; 

τ 1 % ï ʦʧʝʨʘʮʽʾ ʫ ʧʨʠʩʪʨʦʷʭ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. 

ʇʨʦʘʥʘʣʽʟʫʻʤʦ ʪʘʢʦʞ ʜʘʥʽ ʱʦʜʦ ʛʨʦʰʦʚʠʭ ʧʝʨʝʢʘʟʽʚ ʚ ʋʢʨʘʾʥʽ ʥʘ ʦʩʥʦʚʽ 

ʩʪʘʪʠʩʪʠʯʥʠʭ ʜʘʥʠʭ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ɹʘʥʢʫ ʋʢʨʘʾʥʠ. 

ɸʥʘʣʽʟʫʶʯʠ ʜʠʥʘʤʽʢʫ ʚʥʫʪʨʽʰʥʽʭ ʛʨʦʰʦʚʠʭ ʧʝʨʝʢʘʟʽʚ ʟʘ 2020 ʨ., ʷʢʽ ʙʫʣʠ 

ʟʜʽʡʩʥʝʥʽ ʟʘ ʩʠʩʪʝʤʦʶ ʛʨʦʰʦʚʠʭ ʧʝʨʝʢʘʟʽʚ, ʪʘ ʧʦʨʽʚʥʶʶʯʠ ʾʭ ʟ ʧʦʧʝʨʝʜʥʽʤ 

(2019 ʨ.), ʙʘʯʠʤʦ ʟʨʦʩʪʘʥʥʷ ʥʘ 23,6 %. ʎʷ ʧʦʟʠʪʠʚʥʘ ʪʝʥʜʝʥʮʽʷ ʢʽʣʴʢʦʩʪʽ ʧʝʨʝʢʘʟʽʚ 

ʚʩʝʨʝʜʠʥʽ ʋʢʨʘʾʥʠ ʪʨʠʚʘʻ ʚʞʝ ʙʽʣʴʰʝ ʦʜʥʦʛʦ ʨʦʢʫ. ʇʽʜʪʚʝʨʜʞʝʥʥʷʤ ʻ ʪʝ ʱʦ ʫ 

2017 ʨ. ʦʙʩʷʛ ʛʨʦʰʦʚʠʭ ʧʝʨʝʢʘʟʽʚ ʟʨʽʩ ʥʘ 21,4 %, ʫ 2018 ʨ. ï ʥʘ 24,3 %, ʫ 2019 ʨ. ï 

ʥʘ 38,6 %. 
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ʏʝʨʝʟ ʩʠʩʪʝʤʠ ʛʨʦʰʦʚʠʭ ʧʝʨʝʢʘʟʽʚ ʙʫʣʦ ʥʘʜʽʩʣʘʥʦ: 

τ ʚ ʋʢʨʘʾʥʫ: 2697,4 ʤʣʥ ʜʦʣ. ʉʐɸ ʫ ʝʢʚʽʚʘʣʝʥʪʽ. ʇʦʨʽʚʥʶʶʯʠ ʜʦ 2019 ʨ., ʮʝ 
ʤʘʡʞʝ ʥʘ 19 % ʙʽʣʴʰʝ. ɿʘ ʯʦʪʠʨʠ ʨʦʢʠ ʪʘʢʝ ʟʨʦʩʪʘʥʥʷ ʦʙʩʷʛʫ ʛʨʦʰʦʚʠʭ ʧʝʨʝʢʘʟʽʚ, 

ʷʢʽ ʙʫʣʠ ʥʘʜʽʩʣʘʥʽ ʚ ʋʢʨʘʾʥʫ, ʚʽʜʙʫʣʦʩʷ ʚʧʝʨʰʝ; 

τ ʟ ʋʢʨʘʾʥʠ: 556,2 ʤʣʥ ʜʦʣ. ʉʐɸ ʚ ʝʢʚʽʚʘʣʝʥʪʥʽ. ʇʦʨʽʚʥʷʥʦ ʟ 2019 ʨ. ʩʫʤʘ 

ʟʨʦʩʣʘ ʤʘʡʞʝ ʥʘ 40 %. ʉʝʨʝʜʥʷ ʩʫʤʘ ʪʨʘʥʩʬʝʨʫ ʟ ʋʢʨʘʾʥʠ ʪʘʢʦʞ ʟʨʦʩʣʘ ʥʘ 29,1 %: 

519 ʜʦʣʘʨʽʚ ʉʐɸ ʧʨʠ 402 ʜʦʣʘʨʘʭ ʉʐɸ ʚ 2019 ʨ. [2]. 

ʅʘʚʝʜʝʥʽ ʧʝʨʝʢʘʟʠ ʟʜʽʡʩʥʶʶʪʴʩʷ ʯʝʨʝʟ ʤʽʞʥʘʨʦʜʥʽ ʩʠʩʪʝʤʠ ʛʨʦʰʦʚʠʭ 

ʧʝʨʝʢʘʟʽʚ, ʙʘʥʢʠ, ʚʽʜʜʽʣʝʥʥʷ ʧʦʰʪʠ, ʪʦʙʪʦ ʯʝʨʝʟ ʦʬʽʮʽʡʥʽ ʢʘʥʘʣʠ. ʉʝʨʝʜ 

ʥʝʦʬʽʮʽʡʥʠʭ ʢʘʥʘʣʽʚ, ʮʝ ʧʝʨʝʜʘʯʘ ʢʦʰʪʽʚ ʪʘ ʽʥʰʠʭ ʤʘʪʝʨʽʘʣʴʥʠʭ ʮʽʥʥʦʩʪʝʡ ʚʽʜ 

ʦʜʥʦʛʦ ʜʦʤʦʛʦʩʧʦʜʘʨʩʪʚʘ ʽʥʰʦʤʫ. 

ʆʪʞʝ, ʤʦʞʥʘ ʩʢʘʟʘʪʠ, ʱʦ ʧʣʘʪʽʞʥʽ ʢʘʨʪʢʠ ʷʢ ʟʘʩʽʙ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ 

 ̒ʝʣʝʢʪʨʦʥʥʠʤ ʧʣʘʪʽʞʥʠʤ ʟʘʩʦʙʦʤ ʩʴʦʛʦʜʝʥʥʷ. ɰʭ ʨʦʟʚʠʪʦʢ ʟʘʙʝʟʧʝʯʫʻ ʟʨʦʩʪʘʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʝʢʦʥʦʤʽʢʠ ʢʨʘʾʥʠ ʟʘʛʘʣʦʤ; ʟʨʫʯʥʽʩʪʴ, ʧʨʦʩʪʦʪʫ ʡ ʦʧʝʨʘʪʠʚʥʽʩʪʴ ʜʣʷ 

ʢʦʞʥʦʛʦ ʢʦʨʠʩʪʫʚʘʯʘ ʢʘʨʪʢʠ, ʷʢ ʜʣʷ ʬʽʟʠʯʥʠʭ ʪʘʢ ʽ ʜʣʷ ʶʨʠʜʠʯʥʠʭ ʦʩʽʙ. 

ɿʚʘʞʘʶʯʠ ʥʘ ʪʝ, ʱʦ ʽʥʥʦʚʘʮʽʾ ʚ ʙʘʥʢʽʚʩʴʢʦʤʫ ʩʝʢʪʦʨʽ ʧʦʩʪʽʡʥʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʪʦ 

ʷʢʽʩʪʴ ʽ ʢʽʣʴʢʽʩʪʴ ʦʧʝʨʘʮʽʡ ʟ ʧʣʘʪʽʞʥʠʤʠ ʢʘʨʪʢʘʤʠ ʙʫʜʝ ʟʨʦʩʪʘʪʠ, ʘʜʞʝ ʛʦʣʦʚʥʠʤ 

ʧʨʠʥʮʠʧʦʤ ʨʦʙʦʪʠ ʙʫʜʴ-ʷʢʦʛʦ ʙʘʥʢʫ ʧʦʚʠʥʥʘ ʙʫʪʠ ʢʣʽʻʥʪʦʦʨʽʻʥʪʦʚʘʥʽʩʪʴ. ʆʢʨʽʤ 

ʪʦʛʦ, ʟʙʽʣʴʰʝʥʥʷ ʛʨʦʰʦʚʠʭ ʧʝʨʝʢʘʟʽʚ ʩʧʨʠʷʪʠʤʝ ʨʦʟʚʠʪʢʫ ʙʘʥʢʽʚʩʴʢʦʾ ʩʬʝʨʠ 

ʋʢʨʘʾʥʠ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʇʨʦ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ ʪʘ ʧʝʨʝʢʘʟ ʢʦʰʪʽʚ ʚ ʋʢʨʘʾʥʽ: ɿʘʢʦʥ ʋʢʨʘʾʥʠ. 

ɺʽʜʦʤʦʩʪʽ ɺʝʨʭʦʚʥʦʾ ʈʘʜʠ ʋʢʨʘʾʥʠ. 2001, ˉ 29, ʩʪ. 137. 

2. ɹʝʟʛʦʪʽʚʢʦʚʽ ʨʦʟʨʘʭʫʥʢʠ. ʅʘʮʽʦʥʘʣʴʥʠʡ ɹʘʥʢ ʋʢʨʘʾʥʠ: ʚʝʙ-ʩʘʡʪ. URL: 

https://bank.gov.ua/ua/payments/nocash.  

 

                                                                                                                                                                  

ʃʫʮʝʥʢʦ ɺ.ɺ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ʅʘʚʯʘʣʴʥʦ-ʥʘʫʢʦʚʠʡ ʽʥʩʪʠʪʫʪ ʝʢʦʥʦʤʽʯʥʠʭ ʪʘ ʩʦʮʽʘʣʴʥʠʭ ʚʽʜʥʦʩʠʥ  

ʋʥʽʚʝʨʩʠʪʝʪʫ  ʙʘʥʢʽʚʩʴʢʦʾ  ʩʧʨʘʚʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ - ʢ.ʝ.ʥ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʦʚʦʛʦ ʢʦʥʩʘʣʪʠʥʛʫ ʪʘ 

ʙʘʥʢʽʚʥʠʮʪʚʘ  ʈʫʜʝʥʢʦ ɿ.ʄ. 

 

ʆʉʆɹʃʀɺʆʉʊɯ ʊɸ ʉʋʊʅɯʉʊʔ ɸɺʊʆʊʈɸʅʉʇʆʈʊʅʆɻʆ ʉʊʈɸʍʋɺɸʅʅʗ 

ɺ ʋʂʈɸɰʅɯ 

 

ɺ ʫʤʦʚʘʭ ʧʦʩʠʣʝʥʥʷ ʩʫʩʧʽʣʴʥʠʭ ʚʠʢʣʠʢʽʚ ʫ ʧʝʨʽʦʜ COVID -19 ʧʦʩʠʣʶʻʪʴʩʷ 

ʝʢʦʥʦʤʽʯʥʘ ʨʦʣʴ ʪʘ ʬʫʥʢʮʽʾ ʩʪʨʘʭʫʚʘʥʥʷ ʷʢ ʚʘʞʣʠʚʦʾ ʩʢʣʘʜʦʚʦʾ ʬʽʥʘʥʩʦʚʦʾ 

ʩʠʩʪʝʤʠ ʢʦʞʥʦʾ ʢʨʘʾʥʠ. ʎʝ ʟʫʤʦʚʣʝʥʦ ʥʝʦʙʭʽʜʥʽʩʪʶ ʟʘʭʠʩʪʫ ʤʘʡʥʦʚʠʭ ʽʥʪʝʨʝʩʽʚ 

ʛʨʦʤʘʜʷʥ, ʩʫʙôʻʢʪʽʚ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʧʦʪʫʞʥʠʭ ʢʦʨʧʦʨʘʮʽʡ ʪʘ ʅʘ ʜʫʤʢʫ 

ʚʯʝʥʠʭ, ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʷ ʻ ʧʨʦʜʫʢʪʦʤ ʮʽʣʝʩʧʨʷʤʦʚʘʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʩʪʨʘʭʦʚʦʾ 

ʢʦʤʧʘʥʽʾ, ʱʦ ʧʨʦʧʦʥʫʻʪʴʩʷ ʥʘ ʩʪʨʘʭʦʚʦʤʫ ʨʠʥʢʫ ʥʘ ʫʤʦʚʘʭ ʝʢʚʽʚʘʣʝʥʪʥʦʛʦ ʦʙʤʽʥʫ 

ʟ ʤʝʪʦʶ ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ ʜʝʨʞʘʚʠ [1].  

https://bank.gov.ua/ua/payments/nocash
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ʋʟʘʛʘʣʴʥʝʥʥʷ ʧʨʘʢʪʠʢʠ ʥʘʜʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʩʪʨʘʭʦʚʠʤʠ ʢʦʤʧʘʥʽʷʤʠ 

ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʚʠʜʽʣʠʪʠ ʪʘʢʽ ʾʭʥʽ ʦʩʦʙʣʠʚʦʩʪʽ: 

¶ ʥʝʚʽʜʯʫʪʥʽʩʪʴ ʯʝʨʝʟ ʪʝ, ʱʦ ʩʪʨʘʭʦʚʫ ʧʦʩʣʫʛʫ ʥʝʤʦʞʣʠʚʦ ʚʽʜʯʫʪʠ, ʙʦ ʚʦʥʘ 

ʚʠʨʘʞʝʥʘ ʫ ʬʦʨʤʽ ʧʨʠʧʫʱʝʥʥʷ ʱʦʜʦ ʥʘʩʪʘʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʚʠʧʘʜʢʫ; 

¶ ʥʝʩʪʘʨʽʥʥʷ ʩʪʨʘʭʦʚʦʾ ʧʦʩʣʫʛʠ, ʷʢʝ ʧʦʚô̫ ʟʘʥʦ ʟʽ ʟʤʽʩʪʦʤ ʩʪʨʘʭʦʚʦʛʦ ʟʘʭʠʩʪʫ, 

ʱʦ ʚʠʤʘʛʘʻ ʡʦʛʦ ʟʙʝʨʝʞʝʥʥʷ ʡ ʜʦʧʦʚʥʝʥʥʷ ʫ ʯʘʩʽ; 

¶ ʧʦʢʨʠʪʪʷ ʨʠʟʠʢʫ ʚʥʘʩʣʽʜʦʢ ʧʨʦʷʚʣʝʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʟʘʭʠʩʪʫ ʯʝʨʝʟ ʚʟʘʻʤʦʜʽʶ 

ʭʘʨʘʢʪʝʨʫ ʤʘʡʥʦʚʦʛʦ ʽʥʪʝʨʝʩʫ,  ʟʦʙʦʚô̫ ʟʘʥʥʷ, ʷʢʽ ʧʨʠʡʤʘʻ ʩʪʨʘʭʦʚʠʢ, ʬʦʨʤʠ 

ʚʽʜʰʢʦʜʫʚʘʥʥʷ ʚʪʨʘʪ; 

¶ ʩʫʩʧʽʣʴʥʘ ʢʦʨʠʩʥʽʩʪʴ ʯʝʨʝʟ ʾʾ ʧʨʠʟʥʘʯʝʥʥʷ ʜʣʷ ʟʘʭʠʩʪʫ ʣʶʜʠʥʠ, ʢʦʣʝʢʪʠʚʫ, 

ʢʦʤʧʘʥʽʾ, ʘ ʪʘʢʦʞ ʩʫʩʧʽʣʴʩʪʚʘ ʚ ʮʽʣʦʤʫ ʚʽʜ ʥʝʛʘʪʠʚʥʦʛʦ ʚʧʣʠʚʫ ʥʘʩʣʽʜʢʽʚ 

ʩʪʨʘʭʦʚʠʭ ʚʠʧʘʜʢʽʚ; 

¶ ʚʘʨʪʽʩʪʴ ʧʦʩʣʫʛʠ, ʱʦ ʚʢʣʶʯʘʻ ʚʠʪʨʘʪʠ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ ʥʘ ʦʜʝʨʞʘʥʥʷ ʮʽʻʾ 

ʧʦʩʣʫʛʠ ʪʘ ʧʨʦʷʚʣʷʻʪʴʩʷ ʚ ʮʽʥʽ ʩʪʨʘʭʦʚʦʛʦ ʧʦʣʽʩʫ; 

¶ ʥʝʤʦʞʣʠʚʽʩʪʴ ʟʙʝʨʝʞʝʥʥʷ ʩʪʨʘʭʦʚʦʾ ʧʦʩʣʫʛʠ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ ʥʽ 

ʩʪʨʘʭʦʚʠʢʠ, ʥʽ ʩʪʨʘʭʫʚʘʣʴʥʠʢʠ ʥʝ ʤʘʶʪʴ ʟʤʦʛʠ ʥʘʢʦʧʠʯʫʚʘʪʠ ʪʘ ʟʙʝʨʽʛʘʪʠ 

ʩʪʨʘʭʦʚʫ ʧʦʩʣʫʛʫ ʯʝʨʝʟ ʾʾ ʥʝʚʽʜʯʫʪʥʽʩʪʴ.  

ɿʘʫʚʘʞʠʤʦ, ʱʦ ʮʽ ʦʩʦʙʣʠʚʦʩʪʽ ʧʨʠʪʘʤʘʥʥʽ ʡ ʩʪʨʘʭʦʚʠʤ ʧʦʩʣʫʛʘʤ ʧʨʠ 

ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʽ. ɺʽʜʧʦʚʽʜʥʦ ʜʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ ʪʘ 

ʜʝʨʞʘʚʥʝ ʨʝʛʫʣʶʚʘʥʥʷ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛè No2664 - III ʚʽʜ 12.07.2001 ʨ. 

ʘʚʪʦʩʪʨʘʭʫʚʘʥʷ ʥʘʣʝʞʠʪʴ ʜʦ ʢʘʪʝʛʦʨʽʾ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʷʢ ʽ ʧʦʩʣʫʛʠ ʙʘʥʢʽʚ ʪʘ 

ʽʥʰʠʭ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ [2]. ʊʦʙʪʦ ʮʝ ʦʟʥʘʯʘʻ ʱʦ ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʷ ʻ ʩʪʨʘʭʦʚʦʶ 

ʧʦʩʣʫʛʦʶ. 

ɿʘʫʚʘʞʠʤʦ, ʱʦ ʱʦʨʽʯʥʦ ʚ ʋʢʨʘʾʥʽ ʫʢʣʘʜʘʻʪʴʩʷ ʧʦʥʘʜ 8 ʤʣʥ ʜʦʛʦʚʦʨʽʚ 

ʦʙʦʚ'ʷʟʢʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʮʠʚʽʣʴʥʦ-ʧʨʘʚʦʚʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʚʣʘʩʥʠʢʽʚ 

ʥʘʟʝʤʥʠʭ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ, ʟʘ ʷʢʠʤʠ ʥʘʩʪʘʻ ʙʣʠʟʴʢʦ 140 ʪʠʩ. ʩʪʨʘʭʦʚʠʭ ʧʦʜʽʡ. 

ɿʘʛʘʣʴʥʘ ʩʫʤʘ ʚʠʧʣʘʪ ʟʘ ʮʠʤ ʚʠʜʦʤ ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʤʠʥʫʣʦʤʫ 2019 ʨʦʮʽ ʩʢʣʘʣʘ 

ʧʦʥʘʜ 2,5 ʤʣʨʜ ʛʨʥ, ʱʦ ʩʢʣʘʜʘʻ ʪʨʝʪʠʥʫ ʩʫʢʫʧʥʠʭ ʚʠʧʣʘʪ ʫʢʨʘʾʥʩʴʢʠʭ ʩʪʨʘʭʦʚʠʢʽʚ 

[3]. ʉʪʘʪʠʩʪʠʯʥʽ ʜʘʥʽ ʩʚʽʜʯʘʪʴ, ʱʦ ʟʘ ʧʝʨʰʠʡ ʢʚʘʨʪʘʣ 2020 ʨʦʢʫ ʢʽʣʴʢʽʩʪʴ ɼʊʇ ʟ 

ʧʦʪʝʨʧʽʣʠʤʠ ʟʙʽʣʴʰʠʣʘʩʷ ʥʘ 19%, ʘ ʥʝʟʥʘʯʥʝ ʟʥʠʞʝʥʥʷ ʘʚʘʨʽʡ ʟʘ ʯʘʩ ʚʝʩʥʷʥʦʛʦ 

ʢʘʨʘʥʪʠʥʫ 2020 ʨʦʢʫ ʟ ʣʠʰʢʦʤ ʧʝʨʝʢʨʠʻ ʟʨʦʩʪʘʥʥʷʤ ʤʘʡʙʫʪʥʽʭ ʧʝʨʽʦʜʽʚ. 

ʉʫʯʘʩʥʠʡ ʨʠʥʦʢ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ ʧʨʝʜʩʪʘʚʣʝʥʠʡ 49 

ʩʪʨʘʭʦʚʠʤʠ ʢʦʤʧʘʥʽʷʤʠ, ʷʢʽ ʤʘʶʪʴ ʧʨʘʚʦ ʧʨʘʮʶʚʘʪʠ ʫ ʟʘʛʘʣʴʥʦʦʙʦʚôʷʟʢʦʚʦʤʫ 

ʩʝʛʤʝʥʪʽ ʦʙʦʚ'ʷʟʢʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʮʠʚʽʣʴʥʦ-ʧʨʘʚʦʚʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʚʣʘʩʥʠʢʽʚ 

ʥʘʟʝʤʥʠʭ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ ʪʘ ʻ ʯʣʝʥʘʤʠ ʄʦʪʦʨʥʦ ʪʨʘʥʩʧʦʨʪʥʦʛʦ ɹʶʨʦ 

ʋʢʨʘʾʥʠ. ɸʥʘʣʽʪʠʯʥʝ ʜʦʩʣʽʜʞʝʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʋʢʨʘʾʥʠ, ʟʦʢʨʝʤʘ ʚ ʘʩʧʝʢʪʽ 

ʡʦʛʦ ʚʠʜʘʤʠ ʩʪʨʘʭʫʚʘʥʥʷ ʽʥʰʦʛʦ, ʥʽʞ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ (ʜʦ ʷʢʦʛʦ ʥʘʣʝʞʠʪʴ ʽ 

ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʷ) ʧʦʢʘʟʫʻ, ʱʦ ʩʪʨʘʭʦʚʠʤʠ ʢʦʤʧʘʥʽʷʤʠ-ʣʽʜʝʨʘʤʠ ʟʘ ʦʙʩʷʛʦʤ 

ʚʘʣʦʚʠʭ ʩʪʨʘʭʦʚʠʭ ʧʨʝʤʽʡ ʫ 2019 ʨʦʮʽ ʩʪʘʣʠ ɸʍɸ ʉʪʨʘʭʫʚʘʥʥʷ, ʋʥʽʢʘ, ʆʈɸʅʊɸ, 

UPSK, ʖ.ɽʩ.ɸʡ. ʋʢʨʘʾʥʩʴʢʘ ʩʪʨʘʭʦʚʘ ʛʨʫʧʘ, PZU ʋʢʨʘʾʥʘ ʪʘ ʨʷʜ ʽʥʰʠʭ [4]. 

ɼʦ ʩʪʠʤʫʣʶʶʯʠʭ ʬʘʢʪʦʨʽʚ, ʱʦ ʧʦʟʠʪʠʚʥʦ ʚʧʣʠʚʘʶʪʴ ʥʘ ʨʦʟʚʠʪʦʢ 

ʩʪʨʘʭʫʚʘʥʥʷ ʘʚʪʦʪʨʘʥʩʧʦʨʪʫ ʥʘʣʝʞʘʪʴ: ʟʨʦʩʪʘʥʥʷ ʢʽʣʴʢʦʩʪʽ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ; 

ʫʩʚʽʜʦʤʣʝʥʥʷ ʢʣʽʻʥʪʘʤʠ ʥʝʦʙʭʽʜʥʦʩʪʽ ʩʪʨʘʭʦʚʦʛʦ ʟʘʭʠʩʪʫ ʚʦʜʽʾʚ ʪʘ  ʪʨʘʥʩʧʦʨʪʥʠʭ 

ʟʘʩʦʙʽʚ;  ʟʨʦʩʪʘʥʥʷ ʧʣʘʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʚʣʘʩʥʠʢʽʚ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ;  

ʟʨʦʩʪʘʥʥʷ ʧʦʧʠʪʫ ʟ ʙʦʢʫ ʬʽʟʠʯʥʠʭ ʪʘ ʶʨʠʜʠʯʥʠʭ ʦʩʽʙ; ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ  ʷʢʦʩʪʽ 
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ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ; ʘʢʪʠʚʽʟʘʮʽʷ ʨʝʢʣʘʤʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ; ʨʦʟʨʦʙʢʘ 

ʥʦʚʠʭ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ;ʧʽʜʪʨʠʤʢʘ ʟ ʙʦʢʫ ʜʝʨʞʘʚʠ. ɿʨʦʩʪʘʥʥʷ ʢʽʣʴʢʦʩʪʽ 

ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ ï ʦʩʥʦʚʥʠʡ ʩʪʠʤʫʣʶʶʯʠʡ ʬʘʢʪʦʨ ʱʦʜʦ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ ʘʚʪʦ 

ʩʪʨʘʭʫʚʘʥʥʷ ʫ ʥʘʡʙʣʠʞʯʽ ʨʦʢʠ ʪʘ ʬʘʢʪʦʨ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʟ 

ʙʘʥʢʘʤʠ. 

ɼʝʩʪʠʤʫʣʶʶʯʠʤʠ ʬʘʢʪʦʨʘʤʠ ʨʦʟʚʠʪʢʫ ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʷ ʤʦʞʥʘ ʚʚʘʞʘʪʠ:  

ʚʽʜʩʫʪʥʽʩʪʴ ʜʦʚʽʨʠ ʜʦ ʩʪʨʘʭʦʚʠʢʽʚ;  ʜʝʤʧʽʥʛ ʥʘ ʨʠʥʢʫ;  ʟʨʦʩʪʘʥʥʷ ʨʽʚʥʷ ʩʪʨʘʭʦʚʦʛʦ 

ʰʘʭʨʘʡʩʪʚʘ ʟ ʙʦʢʫ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ;  ʚʽʜʩʫʪʥʽʩʪʴ ʜʽʻʚʦʛʦ ʢʦʥʪʨʦʣʶ ʟʙʦʢʫ ʜʝʨʞʘʚʠ 

ʟʘ ʜʦʪʨʠʤʘʥʥʷʤ ʘʚʪʦʚʣʘʩʥʠʢʘʤʠ ʯʠʥʥʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ; ʚʠʩʦʢʘ ʷʢʽʩʪʴ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ;  ʚʽʜʩʫʪʥʽʩʪʴ ʜʦʩʪʦʚʽʨʥʠʭ ʩʪʘʪʠʩʪʠʯʥʠʭ ʜʘʥʠʭ; ʥʠʟʴʢʘ ʧʣʘʪʦʩʧʨʦʤʦʞʥʽʩʪʴ 

ʚʣʘʩʥʠʢʽʚ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ;  ʥʝʝʬʝʢʪʠʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʙʽʟʥʝʩ ï ʧʨʦʮʝʩʘʤʠ ʚ 

ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʷʭ; ʚʽʜʩʫʪʥʽʩʪʴ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʜʦʩʣʽʜʞʝʥʴ ʥʘ ʨʠʢʫ 

ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʷ;  ʥʠʟʴʢʠʡ ʨʽʚʝʥʴ ʨʦʟʚʠʪʢʫ ʢʘʥʘʣʽʚ ʟʙʫʪʫ. ʆʩʥʦʚʥʠʤ ʬʘʢʪʦʨʦʤ, 

ʷʢʠʡ ʥʝʛʘʪʠʚʥʦ ʚʧʣʠʚʘʻ ʥʘ ʨʦʟʚʠʪʦʢ ʨʠʥʢʫ ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʷ, ʻ ʚʽʜʩʫʪʥʽʩʪʴ ʜʦʚʽʨʠ 

ʜʦ ʩʪʨʘʭʦʚʠʢʽʚ ʟ ʙʦʢʫ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ. 

ʇʽʜʩʫʤʦʚʫʶʯʠ ʜʽʷʣʴʥʦʩʪʴ ʫʯʘʩʥʠʢʽʚ ʨʠʥʢʫ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ 

ʋʢʨʘʾʥʠ, ʩʣʽʜ ʟʘʟʥʘʯʠʪʠ ʧʨʦ ʧʦʟʠʪʠʚʥʫ ʜʠʥʘʤʽʢʫ ʧʦʢʘʟʥʠʢʽʚ ʨʠʥʢʫ 

ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʪʘ ʡʦʛʦ ʪʨʘʥʩʬʦʨʤʘʮʽʶ ʡ ʘʜʘʧʪʫʚʘʥʥʷ ʜʦ ʥʦʚʠʭ 

ʫʤʦʚ ʜʽʣʴʷʥʦʩʪʽ ʚ ʯʘʩʠ ʧʘʥʜʝʤʽʾ. ɺʽʜʪʘʢ ʘʢʪʠʚʽʟʫʻʪʴʩʷ ʨʦʟʚʠʪʦʢ ʢʦʥʢʫʨʝʥʮʽʾ ʩʝʨʝʜ 

ʩʪʨʘʭʦʚʠʢʽʚ ʪʘ ʧʝʨʝʭʽʜ ʥʘ ʥʦʚʽ ʜʠʩʪʘʥʮʽʡʥʽ ʬʦʨʤʠ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʷʢʽ ʜʦʟʚʦʣʷʪʴ 

ʘʢʪʠʚʥʦ ʚʧʨʦʚʘʜʠʪʠ ʽʥʥʦʚʘʮʽʾ ʱʦ ʟʘʙʝʟʧʝʯʫʪʴ ʷʢʽʩʥʝ ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ 

ʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛʘʭ ʮʴʦʛʦ ʩʝʛʤʝʥʪʫ, ʧʝʨʝʜʫʩʽʤ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʦʟʚʠʪʢʫ ʦʥʣʘʡʥ-

ʩʪʨʘʭʫʚʘʥʥʷ, ʧʽʜʚʠʱʝʥʥʷ ʦʙʩʷʛʫ ʧʨʝʤʽʡ ʪʦʱʦ.  

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ɻʦʚʦʨʫʰʢʦ ʊ.ɸ. ʉʪʨʘʭʦʚʽ ʧʦʩʣʫʛʠ: [ʇʽʜʨʫʯʥʠʢ] / ʊ.ɸ. ɻʦʚʦʨʫʰʢʦ. ï ʂ.: 

ʎʝʥʪʨ ʫʯʙʦʚʦʾ ʣʽʪʝʨʘʪʫʨʠ, 2011. ï 376 ʩ. 

2. ɿʘʢʦʥ ʋʢʨʘʾʥʠ ñʇʨʦ ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ ʪʘ ʜʝʨʞʘʚʥʝ ʨʝʛʫʣʶʚʘʥʥʷ ʨʠʥʢʽʚ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛò - ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ. - ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://zakon.rada.gov.ua/laws/show/2664-14#Text 

3. ʆʉʎʇɺ ʚ ʢʨʠʟʫ: ʚʽʣʴʥʽ ʮʽʥʠ ʪʘ ʦʥʣʘʡʥ- ʚʨʝʛʫʣʶʚʘʥʥʷ. - [ɽʣʝʢʪʨʦʥʥʠʡ 

ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ :https://nv.ua/ukr/biz/markets/avtostrahuvannya-v-ukrajini-

oscpvv- 2020-roci-50090373.html 

4. ʇʽʜʩʫʤʢʠ ʜʽʷʣʴʥʦʩʪʽ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʟʘ 2018 ʨʽʢ. - [ɽʣʝʢʪʨʦʥʥʠʡ 

ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ : https://forinsurer.com/files/file00654.pdf 

 

ʃʷʰʝʥʢʦ ɯ.ɸ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 2 ʢʫʨʩ 

ʂʠʾʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʪʦʨʛʦʚʝʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʩʪʘʨʰʠʡ ʚʠʢʣʘʜʘʯ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ 

ʂʘʣʠʪʘ O.ɺ. 

 

ʉʋʏɸʉʅɯ ʊɽʅɼɽʅʎɯɰ ʈʆɿɺʀʊʂʋ ɯʅʊɽʈʅɽʊ-ɹɸʅʂɯʅɻʋ ɺ ʋʂʈɸɰʅɯ 

ʇʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ ʜʝʩʷʪʠ ʨʦʢʽʚ, ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʪʨʘʥʩʬʦʨʤʘʮʽʷ ʪʨʘʜʠʮʽʡʥʠʭ 

ʢʦʤʝʨʮʽʡʥʠʭ ʨʦʟʨʘʭʫʥʢʽʚ ʥʘ ʢʦʨʠʩʪʴ ʽʥʥʦʚʘʮʽʡʥʠʭ, ʱʦ ʧʦʷʩʥʶʻʪʴʩʷ ʥʘʫʢʦʚʦ-
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ʪʝʭʥʽʯʥʠʤ ʧʨʦʛʨʝʩʦʤ. ɿʽ ʟʙʽʣʴʰʝʥʥʷʤ ʢʽʣʴʢʦʩʪʽ ʩʤʘʨʪʬʦʥʽʚ ʫ ʥʘʩʝʣʝʥʥʷ 

ʩʪʚʦʨʶʶʪʴʩʷ ʧʝʨʝʜʫʤʦʚʠ ʜʣʷ ʩʧʨʦʱʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ ʜʣʷ ʰʠʨʦʢʦʛʦ 

ʢʦʣʘ ʩʧʦʞʠʚʘʯʽʚ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʚ ʫʤʦʚʘʭ ʟʘʙʝʟʧʝʯʝʥʥʷ ʛʘʨʘʥʪʽʡ ʩʪʘʙʽʣʴʥʦʩʪʽ, 

ʟʥʠʞʝʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ ʚʠʪʨʘʪ ʪʘ ʟʤʝʥʰʝʥʥʷ ʨʠʟʠʢʽʚ. ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ ʘʙʦ 

ʙʘʥʢʽʚʩʴʢʠʡ ʩʝʨʚʽʩ ʥʦʚʦʛʦ ʧʦʢʦʣʽʥʥʷ ʥʘʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʚʽʜʜʘʣʝʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ 

ʨʘʭʫʥʢʦʤ ʢʣʽʻʥʪʽʚ ʯʝʨʝʟ ʤʝʨʝʞʫ Internet. 

ɸʢʪʠʚʥʠʡ ʨʦʟʚʠʪʦʢ ʪʦʨʛʽʚʣʽ ʯʝʨʝʟ  ɯʥʪʝʨʥʝʪ ʩʧʨʠʯʠʥʠʚ ʟʨʦʩʪʘʥʥʷ ʧʦʧʠʪʫ ʥʘ 

ʙʽʣʴʰ ʟʨʫʯʥʽ ʩʠʩʪʝʤʠ ʨʦʟʨʘʭʫʥʢʽʚ ʤʽʞ ʧʦʢʫʧʮʷʤʠ ʪʘ ʧʨʦʜʘʚʮʷʤʠ, ʷʢʽ ʙ ʜʦʟʚʦʣʠʣʠ 

ʰʚʠʜʢʦ ʪʘ ʚʠʛʽʜʥʦ ʧʨʦʚʦʜʠʪʠ ʧʣʘʪʝʞʽ. ɿ ʧʦʯʘʪʢʦʤ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʫ ʛʘʣʫʟʽ ʧʝʨʝʜʘʯʽ ʪʘ ʟʙʝʨʝʞʝʥʥʷ ʛʨʦʰʦʚʦʾ ʦʜʠʥʠʮʽ ʥʘ ʪʝʭʥʽʯʥʠʭ 

ʧʨʠʩʪʨʦʷʭ ʟʫʤʦʚʠʣʦ ʧʦʷʚʫ ʥʦʚʠʭ ʚʠʜʽʚ ʤʽʞʥʘʨʦʜʥʠʭ ʧʣʘʪʽʞʥʠʭ ʧʦʩʣʫʛ, ʱʦ 

ʟʘʩʥʦʚʘʥʽ ʥʘ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʽʞʥʠʭ ʽʥʩʪʨʫʤʝʥʪʘʭ. ʉʧʦʯʘʪʢʫ ʚ ʋʢʨʘʾʥʽ ʪʘʢʽ 

ʩʝʨʚʽʩʠ ʙʫʣʠ ʩʪʚʦʨʝʥʽ ʣʠʰʝ ʜʣʷ ʶʨʠʜʠʯʥʠʭ ʦʩʽʙ, ʪʦʙʪʦ ʜʣʷ ʧʽʜʧʨʠʻʤʮʽʚ, ʽ ʪʽʣʴʢʠ 

ʯʝʨʝʟ ʜʝʷʢʠʡ ʯʘʩ ʩʪʘʣʠ ʜʦʩʪʫʧʥʠʤʠ ʜʣʷ ʬʽʟʠʯʥʠʭ ʦʩʽʙ. ɹʘʥʢʠ ʤʘʶʪʴ ʥʘʜʘʚʘʪʠ 

ʧʦʩʣʫʛʠ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ, ʘ ʥʝ ʨʦʟʛʣʷʜʘʪʠ ʡʦʛʦ ʷʢ ʟʘʛʨʦʟʫ, ʦʩʢʽʣʴʢʠ ʩʫʯʘʩʥʘ ʤʦʣʦʜʴ 

ʫʞʝ ʥʝ ʫʷʚʣʷʻ ʩʚʽʪ ʙʝʟ ɯʥʪʝʨʥʝʪ-ʪʝʭʥʦʣʦʛʽʡ [1]. 

ʇʦʧʫʣʷʨʥʽʩʪʴ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛʫ ʤʦʞʥʘ ʧʦʷʩʥʠʪʠ ʥʘʩʪʫʧʥʠʤʠ ʧʝʨʝʚʘʛʘʤʠ: 

ʧʨʦʩʪʦʪʘ ʪʘ ʟʨʫʯʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ; ʥʝ ʚʠʩʦʢʘ ʚʘʨʪʽʩʪʴ ʧʦʩʣʫʛ; ʷʢʽʩʥʠʡ ʪʘ 

ʰʚʠʜʢʠʡ ʩʝʨʚʽʩ. 

ʅʘʨʘʟʽ ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʪʝʥʜʝʥʮʽʷ ʜʦ ʟʨʦʩʪʘʥʥʷ ʧʦʧʠʪʫ ʥʘ ʢʦʨʠʩʪʫʚʘʥʥʷ 

ʧʦʩʣʫʛ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛʫ, ʧʨʦʪʝ, ʨʘʟʦʤ ʟ ʮʠʤ ʚʠʥʠʢʘʶʪʴ ʧʨʦʙʣʝʤʠ, ʪʘʢʽ ʷʢ 

ʥʠʟʴʢʠʡ ʩʪʫʧʽʥʴ ʜʦʚʽʨʠ ʜʦ ʝʣʝʢʪʨʦʥʥʠʭ ʦʧʝʨʘʮʽʡ ʯʝʨʝʟ ʩʪʨʽʤʢʝ ʟʙʽʣʴʰʝʥʥʷ 

ʢʽʙʝʨʘʪʘʢ, ʘ ʪʘʢʦʞ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʨʠʟʠʢʫ ʚʪʨʘʪʠʪʠ ʚʣʘʩʥʽ ʢʦʰʪʠ. 

 ʌʘʭʽʚʮʽ ɸʩʦʮʽʘʮʽʾ GSM ʧʨʦʧʦʥʫʶʪʴ ʜʚʘ ʦʩʥʦʚʥʠʭ ʥʘʧʨʷʤʢʠ ʜʣʷ ʟʤʝʥʰʝʥʥʷ 

ʮʴʦʛʦ ʪʠʧʫ ʨʠʟʠʢʽʚ: ʧʝʨʰʠʡ - ʚʩʪʘʥʦʚʣʝʥʥʷ ʧʝʚʥʠʭ ʣʽʤʽʪʽʚ ʥʘ ʦʧʝʨʘʮʽʾ ʪʘ ʜʨʫʛʠʡ - 

ʤʦʥʽʪʦʨʠʥʛ ʛʨʦʰʦʚʠʭ ʧʦʪʦʢʽʚ ʜʣʷ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʪʠʧʦʚʠʭ ʰʘʙʣʦʥʽʚ ʯʫʪʪʻʚʠʭ ʜʦ 

ʰʘʭʨʘʡʩʪʚʘ [2]. 

ɸʥʘʣʽʟ ʢʦʨʠʩʪʫʚʘʯʽʚ ʙʘʥʢʽʚʩʴʢʦʛʦ ʩʝʨʚʽʩʫ ʥʦʚʦʛʦ ʧʦʢʦʣʽʥʥʷ ʩʚʽʜʯʘʪʴ ʧʨʦ 

ʨʦʟʚʠʪʦʢ ʚʠʜʽʚ ʧʦʩʣʫʛ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛʫ ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʧʦʧʠʪʫ ʥʘ ʧʝʚʥʽ 

ʙʘʥʢʽʚʩʴʢʽ ʧʨʦʜʫʢʪʠ, ʟʦʢʨʝʤʘ:  

¶ ʧʝʨʝʢʘʟʠ ʤʽʞ ʢʘʨʪʢʘʤʠ; 

¶ ʧʦʰʫʢ ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ ʧʦ ʰʪʨʘʬʘʭ ʯʠ ʧʦʜʘʪʢʘʭ; 

¶ ʙʣʦʢʫʚʘʥʥʷ ʢʘʨʪ ʽ ʚʩʪʘʥʦʚʣʝʥʥʷ ʣʽʤʽʪʽʚ ʦʧʝʨʘʮʽʡ ʧʦ ʢʘʨʪʽ;  

¶ ʚʽʜʢʨʠʪʪʷ ʥʦʚʠʭ ʧʦʪʦʯʥʠʭ ʨʘʭʫʥʢʽʚ;  

¶ ʟʘʤʦʚʣʝʥʥʷ ʢʘʨʪ ʙʝʟ ʚʽʜʚʽʜʫʚʘʥʥʷ ʦʬʽʩʫ ʙʘʥʢʫ;  

¶ ʧʦʧʦʚʥʝʥʥʷ ʤʦʙʽʣʴʥʦʛʦ ʟʚôʷʟʢʫ; 

¶ ʥʘʢʦʧʠʯʝʥʥʷ ʛʨʦʰʦʚʠʭ ʢʦʰʪʽʚ [3]. 

ʆʪʞʝ, ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ ʻ ʫʥʽʢʘʣʴʥʠʤ ʽ ʥʝʟʘʤʽʥʥʠʡ ʜʣʷ ʚʽʜʩʪʝʞʝʥʥʷ ʦʧʝʨʘʮʽʡ ʟ 

ʧʣʘʩʪʠʢʦʚʠʤʠ ʢʘʨʪʘʤʠ - ʙʫʜʴ-ʷʢʝ ʩʧʠʩʘʥʥʷ ʢʦʰʪʽʚ ʟ ʢʘʨʪʢʦʚʦʛʦ ʨʘʭʫʥʢʫ 

ʦʧʝʨʘʪʠʚʥʦ ʚʽʜʦʙʨʘʞʘʻʪʴʩʷ ʫ ʚʠʧʠʩʢʘʭ ʧʦ ʨʘʭʫʥʢʘʭ, ʱʦ ʩʧʨʠʷʻ ʧʽʜʚʠʱʝʥʥʶ 

ʢʦʥʪʨʦʣʶ ʟ ʙʦʢʫ ʢʣʽʻʥʪʘ ʟʘ ʩʚʦʾʤʠ ʦʧʝʨʘʮʽʷʤʠ. ɸ ʪʘʢʦʞ ʨʦʟʚʠʪʦʢ ʩʠʩʪʝʤ ɯʥʪʝʨʥʝʪ-

ʪʦʨʛʽʚʣʽ, ʚʽʜʤʦʚʘ ʚʽʜ ʚʝʣʠʢʠʭ ʚʠʪʨʘʪ ʥʘ ʦʨʝʥʜʫ ʧʨʠʤʽʱʝʥʴ ʧʽʜ ʚʽʜʜʽʣʝʥʥʷ ʙʘʥʢʽʚ 

ʩʧʨʠʷʪʠʤʝ ʧʦʜʘʣʴʰʦʤʫ ʫʩʧʽʰʥʦʤʫ ʨʦʟʚʠʪʢʫ ʙʘʥʢʽʚʩʴʢʦʾ ʩʬʝʨʠ ʽ ʧʨʦʩʫʚʘʥʥʶ 

ʩʠʩʪʝʤ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛʫ. ʎʝ ʚ ʩʚʦʶ ʯʝʨʛʫ ʩʧʨʠʷʻ ʟʤʝʥʰʝʥʥʶ ʛʦʪʽʚʢʦʚʦʛʦ ʦʙʽʛʫ 

ʢʦʰʪʽʚ. ʊʘʢʦʞ ʟʘ ʨʘʭʫʥʦʢ ʽʥʥʦʚʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ ʦʥʣʘʡʥ ʫʧʨʘʚʣʽʥʥʷ ʨʘʭʫʥʢʦʤ, 
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ʤʦʞʝ ʙʫʪʠ ʧʽʜʚʠʱʝʥʘ ʧʨʦʟʦʨʽʩʪʴ ʧʣʘʪʽʞʥʦʾ ʜʠʩʮʠʧʣʽʥʠ ʜʣʷ ʢʦʥʪʨʦʣʶʶʯʠʭ ʽ 

ʧʦʜʘʪʢʦʚʠʭ ʦʨʛʘʥʽʚ, ʟʘʚʜʷʢʠ ʯʦʤʫ ʩʧʨʠʷʻ ʧʦʣʽʧʰʝʥʥʶ ʽʥʚʝʩʪʠʮʽʡʥʦʾ 

ʧʨʠʚʘʙʣʠʚʦʩʪʽ.  

ʊʦʤʫ, ʥʘ ʥʘʰ ʧʦʛʣʷʜ, ʤʦʞʥʘ ʧʨʦʛʥʦʟʫʚʘʪʠ ʧʦʜʘʣʴʰʠʡ ʨʦʟʚʠʪʦʢ ɯʥʪʝʨʥʝʪ-

ʙʘʥʢʽʥʛʫ ʚ ʋʢʨʘʾʥʽ, ʡʦʛʦ ʤʘʡʙʫʪʥʽʡ ʧʦʪʝʥʮʽʘʣ ʻ ʚʝʣʠʢʠʤ, ʦʩʢʽʣʴʢʠ ʩʫʩʧʽʣʴʩʪʚʦ ʚʩʝ 

ʙʽʣʴʰʝ ʧʝʨʝʭʦʜʠʪʴ ʚ çʞʠʪʪʷ ʦʥʣʘʡʥè. 
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ʄʘʢʩʽʤʯʫʢ ʆ. ɺ. 

çʌʽʥʘʥʩʠ ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ è, 4 ʢʫʨʩ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ. ʝ. ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ 

ʩʪʨʘʭʫʚʘʥʥʷ  

ɹʘʨʘʥʦʚʘ ʆ. ɺ.  

 

INSURTECH ʊɽʍʅʆʃʆɻɯɰ ɺ ʉʊʈɸʍʋɺɸʅʅɯ 

 

ʇʦʥʷʪʪʷ ʽʥʥʦʚʘʮʽʡ ʙʫʣʦ ʟʘʧʨʦʚʘʜʞʝʥʦ ʚʯʝʥʠʤʠ ʥʘ ʧʦʯʘʪʢʫ XX ʩʪʦʣʽʪʪʷ. 

ʉʫʯʘʩʥʠʡ ʨʦʟʚʠʪʦʢ ʩʫʩʧʽʣʴʩʪʚʘ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʧʦʩʠʣʝʥʥʷʤ ʦʨʽʻʥʪʘʮʽʾ ʨʠʥʢʽʚ ʥʘ 

ʧʦʪʨʝʙʠ ʩʧʦʞʠʚʘʯʘ. ʎʝ ʩʧʨʠʯʠʥʠʣʦ ʧʦʷʚʫ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ (FinTech), ʱʦ 

ʪʨʘʥʩʬʦʨʤʫʚʘʣʦ ʬʽʥʘʥʩʦʚʠʡ ʨʠʥʦʢ, ʩʠʩʪʝʤʫ ʩʦʮʽʘʣʴʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. ɿʥʘʯʥʠʡ 

ʚʧʣʠʚ FinTech ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʽ ʥʘ ʩʪʨʘʭʦʚʦʤʫ ʨʠʥʢʫ, ʷʢʽ ʤʘʶʪʴ ʩʚʦʶ ʩʧʝʮʠʬʽʢʫ 

ʪʘ ʚʠʟʥʘʯʘʶʪʴʩʷ ʷʢ InsurTech. ɺʠʢʦʨʠʩʪʘʥʥʷ ʥʘ ʨʠʥʢʫ ʽʥʩʪʨʫʤʝʥʪʽʚ InsurTech 

ʦʙʫʤʦʚʠʣʦ, ʟ ʦʜʥʦʛʦ ʙʦʢʫ, ʧʦʪʫʞʥʽ ʽʥʩʪʠʪʫʮʽʡʥʽ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʩʪʨʘʭʫʚʘʥʥʷ, ʘ ʟ 

ʥ̔ʰʦʛʦ ï ʧʦʩʠʣʝʥʥʷ ʜʽʾ ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʨʠʟʠʢʽʚ ʪʘ ʧʨʦʙʣʝʤ ʱʦʜʦ ʟʘʭʠʩʪʫ 

ʩʧʦʞʠʚʘʯʽʚ. 

ʉʝʨʝʜ ʧʽʜʭʦʜʽʚ ʱʦʜʦ ʚʠʟʥʘʯʝʥʥʷ ʩʫʪʥʦʩʪʽ InsurTech ʧʝʨʝʚʘʞʘʶʪʴ 

ʽʥʩʪʫʪʠʮʽʡʥʠʡ ʪʘ ʪʝʭʥʦʣʦʛʽʯʥʠʡ. ʊʘʢ, ʟʛʽʜʥʦ ʟ ʧʝʨʰʠʤ ʧʽʜʭʦʜʦʤ, InsurTech ïʮʝ 

ʬʽʨʤʠ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʜʣʷ ʧʦʥʦʚʣʝʥʥʷ ʘʙʦ ʨʦʟʨʠʚʫ ʣʘʥʮʶʞʢʘ 

ʚʘʨʪʦʩʪʽ ʩʪʨʘʭʫʚʘʥʥʷ [1]. ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʜʨʫʛʦʛʦ ʧʽʜʭʦʜʫ InsurTech ï ʮʝ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ ʩʢʦʨʦʯʝʥʥʷ ʚʠʪʨʘʪ ʪʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

ʧʨʦʮʝʩʽʚ ʷʢ ʜʣʷ ʥʦʚʠʭ, ʪʘʢ ʽ ʜʣʷ ʽʩʥʫʶʯʠʭ ʚʠʜʽʚ ʩʪʨʘʭʫʚʘʥʥʷ [2]. ʅʘ ʤʦʶ ʜʫʤʢʫ, 

InsurTech ï ʮʝ ʩʬʝʨʘ FinTech, ʚ ʷʢʽʡ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ 

ʫʯʘʩʥʠʢʘʤʠ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ ʥʘ ʦʩʥʦʚʽ ʦʧʪʠʤʽʟʘʮʽʾ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ. 

http://www.gsma.com/mobilefordevelopment/programmes/mobile-money-for-theunbanked/customer-due-diligenceр
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ɺʧʨʦʚʘʜʞʝʥʥʷ ʜʦʩʷʛʥʝʥʴ InsurTech ʧʦʚôʷʟʘʥʦ ʟ ʧʦʷʚʦʶ ʦʥʣʘʡʥʧʣʘʪʬʦʨʤ, ʱʦ 

ʜʦʟʚʦʣʷʶʪʴ ʦʧʪʠʤʽʟʫʚʘʪʠ ʪʘ ʨʦʟʰʠʨʠʪʠ ʰʣʷʭʠ ʥʘʜʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʪʘ 

ʧʝʨʝʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ. ʇʽʜ ʢʦʤʧʘʥʽʷʤʠ ɯnsurTech ʨʦʟʫʤʽʶʪʴ ʢʦʤʧʘʥʽʾ ʥʘ ʨʘʥʥʽʭ 

ʩʪʘʜʽʷʭ, ʷʢʘ ʧʨʠʡʤʘʻ ʽʥʥʦʚʘʮʽʡʥʠʡ, ʪʝʭʥʦʣʦʛʽʯʥʠʡ ʧʽʜʭʽʜ ʜʦ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ 

ʜʣʷ ʩʪʨʘʭʦʚʦʾ ʽʥʜʫʩʪʨʽʾ, ʩʪʚʦʨʝʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʘʙʦ ʥʦʚʘʪʦʨʩʪʚʦ ʥʦʚʠʭ ʙʽʟʥʝʩ-

ʤʦʜʝʣʝʡ [3]. ʅʠʥʽ ʫ ʩʚʽʪʽ ʥʘʣʽʯʫʻʪʴʩʷ 974 InsurTech-ʩʪʘʨʪʘʧʽʚ [4]. ɺ ʋʢʨʘʾʥʽ ʟ 80 

ʬʽʥʪʝʭʧʨʦʚʘʡʜʝʨʽʚ 5,3 % ʟʜʽʡʩʥʶʶʪʴ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʫ ʩʬʝʨʽ InsurTech [5]. 

ɿʘʩʪʦʩʫʚʘʥʥʷ ʨʽʟʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʙʫʣʦ ʙ ʥʝʤʦʞʣʠʚʝ 

ʙʝʟ ʽʩʥʫʚʘʥʥʷ ɯʥʪʝʨʥʝʪʫ. ɿʤʽʥʘ ʩʧʦʞʠʚʘʮʴʢʦʛʦ ʧʦʧʠʪʫ ʚʠʤʘʛʘʻ ʚʽʜ ʩʪʨʘʭʦʚʠʭ 

ʢʦʤʧʘʥʽʡ ʩʪʚʦʨʶʚʘʪʠ ʽʥʥʦʚʘʮʽʡʥʽ ʩʪʨʘʭʦʚʽ ʧʨʦʜʫʢʪʠ ʽʟ ʟʘʩʪʦʩʫʚʘʥʥʷʤ InsurTech 

ʪʝʭʥʦʣʦʛʽʡ. ʅʠʥʽ InsurTech-ʬʽʨʤʠ ʥʘʜʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʚʦʜʽʷʤ ʩʧʣʘʯʫʚʘʪʠ 

ʩʪʨʘʭʦʚʽ ʧʣʘʪʝʞʽ ʣʠʰʝ ʟʘ ʬʘʢʪʠʯʥʽ ʢʽʣʦʤʝʪʨʠ ʘʙʦ ʛʦʜʠʥʠ ʢʝʨʫʚʘʥʥʷ. Cocoon 

ʚʠʢʦʨʠʩʪʦʚʫʻ ʪʝʭʥʦʣʦʛʽʶ ʩʤʘʨʪ ʽ ʜʦʤʘʰʥʽ ʜʘʪʯʠʢʠ ʜʣʷ ʟʥʠʞʝʥʥʷ ʚʘʨʪʦʩʪʽ 

ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʣʘ. ʆʮʽʥʶʚʘʥʥʷ ʨʠʟʠʢʽʚ ʫ ʩʪʨʘʭʫʚʘʥʥʽ ʟʜʦʨʦʚôʷ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʬʽʪʥʝʩ-ʪʨʝʢʝʨʽʚ, ʩʤʘʨʪ-ʛʦʜʠʥʥʠʢʽʚ ʡ ʽʥʰʠʭ ʧʨʠʩʪʨʦʾʚ, ʱʦ ʤʦʞʫʪʴ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟʘʩʪʨʘʭʦʚʘʥʽ ʦʩʦʙʠ. ɺʩʝ ʙʽʣʴʰʦʛʦ ʨʦʟʚʠʪʢʫ ʥʘʙʫʚʘʶʪʴ ʥʦʚʽ 

ʤʝʪʦʜʠ ʟʙʦʨʫ ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ, ʘ ʙʝʟʧʽʣʦʪʥʠʢʠ ʜʦʧʦʚʥʶʶʪʴ 

ʧʽʜʭʦʜʠ ʚ ʦʮʽʥʶʚʘʥʥʽ ʟʙʠʪʢʽʚ ʚ ʩʪʨʘʭʫʚʘʥʥʽ. 

ɺ ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʽ ʪʘ ʤʘʡʥʦʚʦʤʫ ʩʪʨʘʭʫʚʘʥʥʽ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʽʥʥʦʚʘʮʽʡʥʘ 

ʪʝʭʥʦʣʦʛʽʷ ʪʝʣʝʤʘʪʠʢʘ, ʷʢʘ ʧʝʨʝʜʙʘʯʘʻ ʤʦʞʣʠʚʽʩʪʴ ʪʝʭʥʽʯʥʦʛʦ ʽʥʜʠʚʽʜʫʘʣʴʥʦʛʦ 

ʟʙʦʨʫ ʽʥʬʦʨʤʘʮʽʾ ʧʦ ʨʠʟʠʢʘʤ ʢʣʽʻʥʪʘ. ʇʨʠʢʣʘʜʦʤ ʪʘʢʦʛʦ ʘʢʫʤʫʣʶʚʘʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʨʠʟʠʢʠ ʻ ʚʩʪʘʥʦʚʣʝʥʥʷ ʚ ʙʫʜʠʥʢʘʭ ʜʘʪʯʠʢʽʚ ʬʽʢʩʘʮʽʾ ʚʠʧʘʜʢʽʚ, ʢʦʣʠ 

ʣʶʜʠʥʘ ʟʘʙʫʚʘʻ ʚʠʢʣʶʯʠʪʠ ʚʦʜʦʧʨʦʚʽʜʥʠʡ ʢʨʘʥ ʯʠ ʧʣʠʪʫ. ɺʦʜʥʦʯʘʩ, ʚ 

ʘʚʪʦʤʦʙʽʣʴʥʦʤʫ ʩʪʨʘʭʫʚʘʥʥʽ ʟʘʩʪʦʩʫʚʘʥʥʷ ʪʝʣʝʤʘʪʠʢʠ ʜʘʻ ʟʤʦʛʫ ʩʣʽʜʢʫʚʘʪʠ ʟʘ 

ʪʨʘʬʽʢʦʤ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʦʜʽʻʤ ʘʚʪʦʤʦʙʽʣʷ, ʡʦʛʦ ʩʪʠʣʝʤ ʚʦʜʽʥʥʷ, ʱʦ ʻ ʧʽʜˇʨʫʥʪʷʤ 

ʜʣʷ ʚʩʪʘʥʦʚʣʝʥʥʷ ʽʥʜʠʚʽʜʫʘʣʴʥʦʛʦ ʨʦʟʤʽʨʫ ʩʪʨʘʭʦʚʦʾ ʧʨʝʤʽʾ. ɿʥʘʯʥʠʡ ʧʦʪʝʥʮʽʘʣ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʝʣʝʤʘʪʠʢʠ ʤʘʻ ʚ ʢʦʨʧʦʨʘʪʠʚʥʦʤʫ ʩʝʢʪʦʨʽ, ʜʝ ʚʣʘʩʥʠʢʫ ʚʘʞʢʦ 

ʢʦʥʪʨʦʣʶʚʘʪʠ ʧʨʦʮʝʩ ʝʢʩʧʣʫʘʪʘʮʽʾ ʘʚʪʦʤʦʙʽʣʷ ʥʘʡʤʘʥʠʤ ʧʨʘʮʽʚʥʠʢʦʤ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʝʣʝʤʘʪʠʢʠ ʻ ʩʦʮʽʘʣʴʥʦ ʚʽʜʧʦʚʽʜʘʣʴʥʠʤ ʩʪʨʘʭʫʚʘʥʥʷʤ, ʦʩʢʽʣʴʢʠ ʮʝ 

ʩʧʨʠʷʻ ʙʝʟʧʝʯʥʦʤʫ ʚʦʜʽʥʥʶ ʘʚʪʦʤʦʙʽʣʷ ʯʠ ʚʝʜʝʥʥʶ ʟʜʦʨʦʚʦʛʦ ʩʧʦʩʦʙʫ ʞʠʪʪʷ 

(ʥʘʧʨʠʢʣʘʜ, ʧʨʠ ʟʘʩʪʦʩʫʚʘʥʥʽ ʙʨʘʩʣʝʪʽʚ). 

ʉʝʨʝʜ ʽʥʥʦʚʘʮʽʡʥʠʭ ʚʠʜʽʚ ʩʪʨʘʭʫʚʘʥʥʷ ʚʘʨʪʦ ʚʠʜʽʣʠʪʠ ʤʽʢʨʦʩʪʨʘʭʫʚʘʥʥʷ, ʷʢʝ 

ʜʦʟʚʦʣʷʻ ʦʭʦʧʠʪʠ ʤʘʢʩʠʤʘʣʴʥʦ ʚʝʣʠʢʝ ʢʦʣʦ ʩʧʦʞʠʚʘʯʽʚ, ʚ ʪʦʤʫ ʯʠʩʣʽ ʽ ʟ ʥʠʟʴʢʠʤ 

ʨʽʚʥʝʤ ʜʦʭʦʜʫ. ʉʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʜʣʷ 

ʧʨʦʧʦʟʠʮʽʾ ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʱʦ ʟʘʜʦʚʦʣʴʥʷʶʪʴ ʤʘʢʩʠʤʘʣʴʥʦ 

ʢʦʥʢʨʝʪʥʽ ʦʯʽʢʫʚʘʥʥʷ ʩʧʦʞʠʚʘʯʽʚ.   

ʗʢ ʟʘʩʚʽʜʯʫʻ ʝʚʦʣʶʮʽʷ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʙʽʣʴʰʽʩʪʴ ʩʪʘʨʪʘʧʽʚ FinTech 

ʦʪʨʠʤʘʣʠ ʧʽʜʪʨʠʤʢʫ ʟ ʙʦʢʫ ʪʨʘʜʠʮʽʡʥʠʭ ʙʘʥʢʽʚ. ʎʝ ʤʘʻ ʚʽʜʙʫʚʘʪʠʩʷ ʽ ʥʘ 

ʩʪʨʘʭʦʚʦʤʫ ʨʠʥʢʫ ʽ ʤʦʞʝ ʩʪʦʩʫʚʘʪʠʤʝʪʴʩʷ, ʥʘʧʨʠʢʣʘʜ, ʩʪʚʦʨʝʥʥʷ 

ʨʝʢʦʤʝʥʜʘʮʽʡʥʠʭ ʧʣʘʪʬʦʨʤ, ʤʦʙʽʣʴʥʠʭ ʜʦʜʘʪʢʽʚ, ʧʽʜʪʨʠʤʢʠ ʝʣʝʢʪʨʦʥʥʦʾ 

ʜʦʢʫʤʝʥʪʘʮʽʾ ʪʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʭ ʜʦʤʘʰʥʽʭ ʧʨʠʩʪʨʦʾʚ.   

ʇʦʷʚʘ ʥʦʚʠʭ ʧʨʦʜʫʢʪʦʚʠʭ ʣʽʥʽʡ ʧʽʜ ʚʧʣʠʚʦʤ ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ. ʅʘʧʨʠʢʣʘʜ, 

ʢʽʙʝʨʟʣʦʯʠʥʥʽʩʪʴ ʽ ʪʝʨʦʨʠʟʤ ʟʙʽʣʴʰʫʶʪʴ ʧʦʧʠʪ ʥʘ ʧʦʩʣʫʛʠ ʩʪʨʘʭʫʚʘʥʥʷ. 

ʉʪʨʘʭʦʚʠʢʠ ʧʨʦʜʦʚʞʫʚʘʪʠʤʫʪʴ ʧʨʦʮʝʩ ʩʝʛʤʝʥʪʘʮʽʾ ʩʚʦʾʭ ʧʦʩʣʫʛ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ 

ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ. ʊʘʢ, Munich Re ʧʦʯʘʣʠ ʧʨʦʧʦʥʫʚʘʪʠ ʩʪʨʘʭʫʚʘʥʥʷ ʚʽʜ ʧʦʚʝʥʽ ʚ 
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ʉʐɸ, Metlife ï ʧʨʦʧʦʥʫʚʘʪʠ ʧʨʦʜʫʢʪ, ʱʦ ʧʦʢʨʠʚʘʻ ʪʨʘʚʤʠ, ʱʦʙ ʜʦʧʦʚʥʠʪʠ ʩʚʦʾ 

ʧʨʦʜʫʢʪʠ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ, Future Generali ʚ ɯʥʜʽʾ ʧʨʦʧʦʥʫʻ ʨʠʟʠʢʠ ʧʦʢʨʠʪʪʷ  

ʦʥʢʦ-ʟʘʭʚʦʨʶʚʘʥʴ ʚ ʤʝʜʠʯʥʦʤʫ ʩʪʨʘʭʫʚʘʥʥʽ, Alliaz UK ʟʘʧʫʩʪʠʣʘ ʦʥʣʘʡʥ-ʧʨʦʜʫʢʪ 

ʩʪʨʘʭʫʚʘʥʥʷ ʤʦʨʩʴʢʠʭ ʚʘʥʪʘʞʽʚ ʩʧʝʮʽʘʣʴʥʦ ʜʣʷ ʤʘʣʦʛʦ ʙʽʟʥʝʩʫ.  ʇʦʯʠʥʘʶʪʴ 

ʟôʷʚʣʷʪʠʩʷ ʧʦʩʣʫʛʠ ʟʽ ʩʪʨʘʭʫʚʘʥʥʷ ʛʘʜʞʝʪʽʚ, ʜʨʦʥʽʚ, ʩʪʨʘʭʫʚʘʥʥʷ ʫʥʽʢʘʣʴʥʠʭ ʪʘ 

ʥʝʩʪʘʥʜʘʨʪʥʠʭ ʨʠʟʠʢʽʚ. 

ɺʠʩʥʦʚʢʠ. ʉʠʩʪʝʤʘʪʠʟʘʮʽʷ ʧʽʜʭʦʜʽʚ ʜʦ ʨʦʟʫʤʽʥʥʷ InsurTech ʩʧʨʠʷʣʘ 

ʫʪʦʯʥʝʥʥʶ ʡʦʛʦ ʩʫʪʥʦʩʪʽ ʷʢ ʩʬʝʨʠ FinTech, ʚ ʷʢʽʡ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʫʯʘʩʥʠʢʘʤʠ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ 

ʩʧʦʞʠʚʘʯʽʚ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʥʘ ʦʩʥʦʚʽ ʦʧʪʠʤʽʟʘʮʽʾ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ. 

Swot-ʘʥʘʣʽʟ FinTech ʜʘʚ ʟʤʦʛʫ ʚʠʷʚʠʪʠ ʦʩʥʦʚʥʽ ʪʨʝʥʜʠ, ʩʝʨʝʜ ʷʢʠʭ: 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʽʢʨʦʩʪʨʘʭʫʚʘʥʥʷ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʢʣʽʻʥʪʩʴʢʠʤʠ ʧʦʪʨʝʙʘʤʠ; 

ʨʦʟʰʠʨʝʥʥʷ ʟʘʩʪʦʩʫʚʘʥʥʷ ʥʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʪʘ ʢʘʥʘʣʽʚ ʟʙʫʪʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ; 

ʧʦʛʣʠʙʣʝʥʥʷ ʩʧʽʚʧʨʘʮʽ ʤʽʞ ʪʨʘʜʠʮʽʡʥʠʤʠ ʩʪʨʘʭʦʚʠʤʠ ʢʦʤʧʘʥʽʷʤʠ ʪʘ InsurTech-

ʢʦʤʧʘʥʽʷʤʠ; ʧʦʷʚʘ ʥʦʚʠʭ ʧʨʦʜʫʢʪʦʚʠʭ ʣʽʥʽʡ ʧʽʜ ʚʧʣʠʚʦʤ ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ. ʋ 

ʮʽʣʦʤʫ ʪʝʭʥʦʣʦʛʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ʚʧʣʠʚʘʪʠʤʫʪʴ ʥʘ ʧʦʜʘʣʴʰʠʡ ʨʦʟʚʠʪʦʢ ʩʪʨʘʭʦʚʦʛʦ 

ʩʝʢʪʦʨʘ, ʧʨʠ ʮʴʦʤʫ InsurTech ʽ ʜʘʣʽ ʙʫʜʝ ʦʜʥʽʻʶ ʟ ʥʘʡʙʽʣʴʰ ʜʠʥʘʤʽʯʥʠʭ ʩʢʣʘʜʦʚʠʭ 

FinTech. 
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ʤʘʡʥʦʚʠʤ ʩʪʨʘʭʫʚʘʥʥʷʤ ʦʭʦʧʣʝʥʦ ʣʠʰʝ ʙʣʠʟʴʢʦ 15 % ʧʦʪʝʥʮʽʡʥʠʭ ʦʙôʻʢʪʽʚ. ʎʝ 

ʩʚʽʜʯʠʪʴ ʧʨʦ ʟʥʘʯʥʽ ʧʨʦʛʘʣʠʥʠ ʫ ʡʦʛʦ ʨʦʟʚʠʪʢʫ ʪʘ ʬʫʥʢʮʽʦʥʫʚʘʥʥʽ, ʱʦ ʩʧʨʠʯʠʥʝʥʦ 

ʥʝʜʦʚʽʨʦʶ ʥʘʩʝʣʝʥʥʷ ʜʦ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʮʽʻʾ ʛʘʣʫʟʽ. ɿʦʢʨʝʤʘ, ʥʘ ʮʴʦʤʫ 

ʥʘʛʦʣʦʰʫʶʪʴ ʚʽʪʯʠʟʥʷʥʽ ʜʦʩʣʽʜʥʠʢʠ ʖ. ʈʦʤʘʥʦʚʩʴʢʘ ʪʘ ʂ. ʗʢʦʚʝʥʢʦ: 

çʇʨʦʩʪʝʞʫʻʪʴʩʷ ʩʪʘʙʽʣʴʥʦ ʥʠʟʴʢʠʡ ʨʽʚʝʥʴ ʩʪʨʘʭʦʚʦʛʦ ʚʽʜʰʢʦʜʫʚʘʥʥʷ ʟ ʤʘʡʥʦʚʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ, ʷʢʠʡ ʩʚʽʜʯʠʪʴ ʧʨʦ ʥʝʝʬʝʢʪʠʚʥʽʩʪʴ ʜʽʷʣʴʥʦʩʪʽ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʥʘ 

ʨʠʥʢʫ ʟ ʨʽʟʥʠʭ ʧʨʠʯʠʥ, ʘ ʩʘʤʝ ʤʦʥʦʧʦʣʽʟʘʮʽʾ, ʥʝʘʜʝʢʚʘʪʥʦʛʦ ʜʝʨʞʘʚʥʦʛʦ 

ʨʝʛʫʣʶʚʘʥʥʷ ʪʦʱʦè [1]. 

ʇʨʠ ʮʴʦʤʫ ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʡʥʘ ʚʩʝ ʦʜʥʦ ʻ ʦʜʥʠʤ ʟ ʥʘʡʧʝʨʩʧʝʢʪʠʚʥʽʰʠʭ ʚʠʜʽʚ 

ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʩʝʢʪʦʨʽ çnon-lifeè. ʆʩʦʙʣʠʚʽʩʪʶ ʨʠʥʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʡʥʘ ʻ ʡʦʛʦ 

ʤʽʥʣʠʚʽʩʪʴ ʽ ʚʠʩʦʢʘ ʟʘʣʝʞʥʽʩʪʴ ʚʽʜ ʩʠʪʫʘʮʽʾ ʚ ʝʢʦʥʦʤʽʯʥʦʤʫ ʧʨʦʩʪʦʨʽ, ʦʩʦʙʣʠʚʦ ï ʚ 

ʯʘʩʪʠʥʽ ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʡʥʘ ʬʽʟʠʯʥʠʭ ʦʩʽʙ [2]. 

ɿʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʫ ʩʪʨʘʭʫʚʘʥʥʷ ʛʨʦʤʘʜʷʥ ʪʘ ʩʫʙô̒ ʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʻ 

ʧʨʷʤʠʤ ʩʚʽʜʯʝʥʥʷʤ ʟʨʦʩʪʘʥʥʷ ʜʦʭʦʜʽʚ ʦʩʪʘʥʥʽʭ. ʅʠʥʽ ʥʘ ʚʽʪʯʠʟʥʷʥʦʤʫ ʨʠʥʢʫ 

ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʟʨʦʩʪʘʻ ʧʦʧʠʪ ʫ ʢʣʽʻʥʪʽʚ-ʬʽʟʠʯʥʠʭ ʦʩʽʙ ʥʘ ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʡʥʘ ʟʘ 

ʝʢʩʧʨʝʩ-ʧʨʦʛʨʘʤʘʤʠ ʟʘʚʜʷʢʠ ʦʧʝʨʘʪʠʚʥʦʩʪʽ ʫʢʣʘʜʝʥʥʷ ʜʦʛʦʚʦʨʫ, ʥʝʚʠʩʦʢʽʡ 

ʚʘʨʪʦʩʪʽ ʩʪʨʘʭʦʚʦʛʦ ʧʦʣʽʩʘ ʡ ʧʨʦʩʪʦʪʽ ʧʨʦʮʝʜʫʨʠ ʚʨʝʛʫʣʶʚʘʥʥʷ ʟʙʠʪʢʽʚ. ʅʘʪʦʤʽʩʪʴ 

ʩʝʨʝʜ ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʢʣʽʻʥʪʽʚ ʥʘʙʫʚʘʶʪʴ ʧʦʧʫʣʷʨʥʦʩʪʽ ʧʨʦʛʨʘʤʠ ʢʦʤʧʣʝʢʩʥʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ ʟ ʤʘʢʩʠʤʘʣʴʥʦ ʰʠʨʦʢʠʤ ʧʦʢʨʠʪʪʷʤ, ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʛʘʣʫʟʝʚʦʾ ʪʘ 

ʽʥʜʠʚʽʜʫʘʣʴʥʦʾ ʩʧʝʮʠʬʽʢʠ ʙʽʟʥʝʩʫ [3]. 

ʇʨʷʤʠʤ ʰʣʷʭʦʤ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʩʪʘʥʫ ʨʠʥʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʡʥʘ ʤʘʻ ʩʪʘʪʠ 

ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʮʽʻʾ ʛʘʣʫʟʽ. ɿʘ ʫʤʦʚʠ ʧʨʦʜʘʞʫ 

ʩʪʨʘʭʦʚʠʢʘʤʠ ʋʢʨʘʾʥʠ ʧʨʦʜʫʢʪʽʚ ʤʘʡʥʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʥʘʡʚʠʱʦʾ ʷʢʦʩʪʽ 

ʟʙʽʣʴʰʠʪʴʩʷ ʢʽʣʴʢʽʩʪʴ ʦʭʦʯʠʭ ʫʢʣʘʩʪʠ ʪʘʢʽ ʜʦʛʦʚʦʨʠ ʪʘ ʚʽʜʧʦʚʽʜʥʦ ʙʫʜʝ ʟʨʦʩʪʘʪʠ 

ʢʽʣʴʢʽʩʪʴ ʟʽʙʨʘʥʠʭ ʚʘʣʦʚʠʭ ʩʪʨʘʭʦʚʠʭ ʧʨʝʤʽʡ. 

ʗʢʽʩʪʴ ʙʫʜʴ-ʷʢʦʛʦ ʩʪʨʘʭʦʚʦʛʦ ʧʨʦʜʫʢʪʫ (ʚ ʪʦʤʫ ʯʠʩʣʽ ʽ ʧʨʦʜʫʢʪʫ ʤʘʡʥʦʚʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ) ʻ ʤʽʨʦʶ ʪʦʛʦ, ʥʘʩʢʽʣʴʢʠ ʩʪʨʘʭʫʚʘʣʴʥʠʢ ʙʫʜʝ ʟʘʜʦʚʦʣʝʥʠʡ ʫ ʨʘʟʽ 

ʥʘʩʪʘʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʚʠʧʘʜʢʫ ʪʘ ʥʘʩʢʽʣʴʢʠ ʚʝʩʴ ʧʨʦʮʝʩ ʩʪʨʘʭʫʚʘʥʥʷ ʙʫʜʝ 

ʚʽʜʧʦʚʽʜʘʪʠ ʦʯʽʢʫʚʘʥʥʷʤ ʢʣʽʻʥʪʘ. ʇʦʪʨʽʙʥʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʜʣʷ ʨʽʟʥʠʭ ʢʣʽʻʥʪʽʚ 

ʷʢʽʩʪʴ ʙʫʜʝ ʩʧʨʠʡʤʘʪʠʩʷ ʧʦ-ʨʽʟʥʦʤʫ, ʥʘʧʨʠʢʣʘʜ, ʜʣʷ ʦʩʽʙ, ʱʦ ʪʽʣʴʢʠ ʫʢʣʘʜʘʶʪʴ 

ʜʦʛʦʚʽʨ ʩʪʨʘʭʫʚʘʥʥʷ ʷʢʽʩʪʴ ʙʫʜʝ ʦʟʥʘʯʘʪʠ ʷʢʽʩʥʝ ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ, ʰʚʠʜʢʽʩʪʴ 

ʫʢʣʘʜʝʥʥʷ, ʚʚʽʯʣʠʚʽʩʪʴ ʧʝʨʩʦʥʘʣʫ ʪʘ ʥʘʙʽʨ ʨʠʟʠʢʽʚ, ʱʦ ʢʦʤʧʘʥʽʷ ʙʝʨʝ ʥʘ ʩʝʙʝ 

ʟʛʽʜʥʦ ʫʤʦʚ ʜʦʛʦʚʦʨʫ. ɼʣʷ ʦʩʽʙ, ʱʦ ʟʘʟʥʘʣʠ ʟʙʠʪʢʽʚ ʱʦʜʦ ʟʘʩʪʨʘʭʦʚʘʥʠʭ ʦʙôʻʢʪʽʚ, 

ʷʢʽʩʪʴ ʧʨʦʜʫʢʪʫ ʙʫʜʝ ʚʠʟʥʘʯʘʪʠʩʷ ʚʞʝ ʚ ʷʢʽʩʥʦʤʫ ʚʨʝʛʫʣʶʚʘʥʥʽ, ʪʘ, ʥʘʡʛʦʣʦʚʥʽʰʝ, 

ʚ ʜʦʩʪʘʪʥʦʩʪʽ ʩʫʤʠ ʩʪʨʘʭʦʚʦʛʦ ʚʽʜʰʢʦʜʫʚʘʥʥʷ ʜʣʷ ʧʦʢʨʠʪʪʷ ʟʙʠʪʢʫ [4]. 

ʋʩʽ ʧʨʦʜʫʢʪʠ ʤʘʡʥʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʻ ʨʽʟʥʠʤʠ ʟʘ ʩʚʦʻʶ ʷʢʽʩʪʶ ʚ ʟʘʣʝʞʥʦʩʪʽ 

ʚʽʜ ʚʠʜʫ ʩʪʨʘʭʫʚʘʥʥʷ. ʅʘʧʨʠʢʣʘʜ, ʟʘ ʩʪʨʘʭʫʚʘʥʥʷʤ ʥʝʨʫʭʦʤʦʛʦ ʤʘʡʥʘ ʚʩʪʘʥʦʚʣʝʥʽ 

ʩʫʙʣʽʤʽʪʠ ʟʘ ʦʢʨʝʤʠʤʠ ʩʪʨʘʭʦʚʠʤʠ ʚʠʧʘʜʢʘʤʠ ʪʘ ʽʩʥʫʻ ʚʝʣʠʢʘ ʢʽʣʴʢʽʩʪʴ 

ʚʠʢʣʶʯʝʥʴ, ʱʦ ʥʝ ʚʚʘʞʘʶʪʴʩʷ ʩʪʨʘʭʦʚʠʤ ʚʠʧʘʜʢʦʤ, ʪʦʙʪʦ ʪʘʢʽ ʩʪʨʘʭʦʚʽ ʧʨʦʜʫʢʪʠ 

ʥʝ ʤʦʞʥʘ ʥʘʟʚʘʪʠ ʷʢʽʩʥʠʤʠ. ʇʨʠ ʮʴʦʤʫ ʟʘ ʧʨʦʜʫʢʪʘʤʠ ʩʪʨʘʭʫʚʘʥʥʷ ʨʫʭʦʤʦʛʦ 

ʤʘʡʥʘ, ʥʘʧʨʠʢʣʘʜ, ʂɸʉʂʆ, ʫʢʨʘʾʥʩʴʢʽ ʩʪʨʘʭʦʚʠʢʠ ʧʨʦʧʦʥʫʶʪʴ ʥʘʙʘʛʘʪʦ ʷʢʽʩʥʽʰʽ 

ʧʨʦʜʫʢʪʠ, ʟʦʢʨʝʤʘ, ʱʦ ʻ ʥʘʡʛʦʣʦʚʥʽʰʠʤ, ʮʝ ʚʝʣʠʢʘ ʚʘʨʽʘʮʽʷ ʥʘʙʦʨʫ ʫʤʦʚ ʪʘ 

ʧʨʘʚʠʣ, ʱʦ ʧʨʦʧʦʥʫʻ ʢʦʞʝʥ ʩʪʨʘʭʦʚʠʢ. 

ʇʦʪʨʽʙʥʦ ʟʘʟʥʘʯʠʪʠ ʭʪʦ ʤʘʻ ʚʧʣʠʚ ʥʘ ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ 

ʟʘ ʤʘʡʥʦʚʠʤ ʩʪʨʘʭʫʚʘʥʥʷʤ. ʎʝ ʤʦʞʫʪʴ ʙʫʪʠ ʩʪʨʘʭʫʚʘʣʴʥʠʢʠ, ʷʢʽ ʻ ʢʽʥʮʝʚʠʤʠ 
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ʩʧʦʞʠʚʘʯʘʤʠ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʪʦʤʫ ʤʦʞʫʪʴ ʬʦʨʤʫʚʘʪʠ ʚʣʘʩʥʽ ʚʠʤʦʛʠ ʱʦʜʦ 

ʾʭ ʷʢʦʩʪʽ, ʜʝʨʞʘʚʘ ʚ ʦʩʦʙʽ ʨʝʛʫʣʷʪʦʨʘ ï ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ ʋʢʨʘʾʥʠ, ʷʢʠʡ 

ʟʜʽʡʩʥʶʻ ʜʝʨʞʘʚʥʝ ʨʝʛʫʣʶʚʘʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʪʘ ʨʦʟʨʦʙʣʷʻ ʚʠʤʦʛʠ ʱʦʜʦ 

ʧʣʘʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʩʪʨʘʭʦʚʠʢʽʚ. ʊʠʤ ʥʝ ʤʝʥʰ, ʥʘʡʚʘʛʦʤʽʰʠʡ ʚʧʣʠʚ ʤʘʶʪʴ ʩʘʤʝ 

ʩʪʨʘʭʦʚʠʢʠ, ʷʢʽ ʬʦʨʤʫʶʪʴ ʷʢʽʩʪʴ ʧʨʦʜʫʢʪʽʚ ʤʘʡʥʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʰʣʷʭʦʤ 

ʨʦʟʨʦʙʢʠ ʚʣʘʩʥʦʛʦ ʥʘʙʦʨʫ ʧʨʘʚʠʣ ʪʘ ʫʤʦʚ ʪʘ ʨʦʙʣʷʪʴ ʢʽʥʮʝʚʫ ʧʨʦʧʦʟʠʮʽʶ ʥʘ 

ʨʠʥʢʫ [5]. 

ʆʪʞʝ, ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʤʘʡʥʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ 

ʧʦʪʨʙ̔ʥ ̔ʟʫʩʠʣʣʷ ʦʜʥʦʯʘʩʥʦ ʫʩʽʭ ʫʯʘʩʥʠʢʽʚ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʋʢʨʘʾʥʠ. ʇʨʠ ʾʭ 

ʚʜʘʣʽʡ ʚʟʘʻʤʦʜʽʾ, ʷʢʘ ʧʨʠʟʚʝʜʝ ʜʦ ʚʽʜʧʦʚʽʜʥʦʛʦ ʧʽʜʚʠʱʝʥʥʷ ʪʘʢʦʾ ʷʢʦʩʪʽ, ʤʦʞʣʠʚʝ 

ʡ ʟʨʦʩʪʘʥʥʷ ʧʦʧʠʪʫ ʥʘ ʩʪʨʘʭʦʚʽ ʧʨʦʜʫʢʪʠ. ʎʝ ʥʘʜʘʩʪʴ ʩʝʨʡʦʟʥʠʡ ʧʦʰʪʦʚʭ ʜʦ 

ʟʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʽʚ ʫʢʣʘʜʝʥʠʭ ʜʦʛʦʚʦʨʽʚ ʩʪʨʘʭʫʚʘʥʥʷ, ʟʨʦʩʪʘʥʥʷ ʨʦʟʤʽʨʫ ʚʘʣʦʚʠʭ 

ʩʪʨʘʭʦʚʠʭ ʧʨʝʤʽʡ ʪʘ ʨʝʘʣʽʟʘʮʽʾ ʧʦʪʝʥʮʽʘʣʫ ʜʘʥʦʾ ʛʘʣʫʟʽ. 
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ʩʣʫʭʘʯ ʤʘʛʽʩʪʨʘʪʫʨʠ 

ʍʤʝʣʴʥʠʮʴʢʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʧʨʘʚʘ ʽʤʝʥʽ ʃʝʦʥʽʜʘ ʖʟʴʢʦʚʘ 

ʅʥʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ - ʢ.ʝ.ʥ.,ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʤʝʥʝʜʞʤʝʥʪʫ, ʬʽʥʘʥʩʽʚ, ʙʘʥʢʽʚʩʴʢʦʾ 

ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ʊʢʘʯʫʢ ʅ.ʄ 

 

ʉʋʏɸʉʅɯ ɯʅʅʆɺɸʎɯʁʅɯ ʇɯɼʍʆɼʀ ɺ ɼɯʗʃʔʅʆʉʊɯ ɹɸʅʂɯɺ 

 

ʅʘ ʩʴʦʛʦʜʥʽ, ʢʦʣʠ ʢʦʥʢʫʨʝʥʮʽʷ ʥʘ ʨʠʥʢʫ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʻ ʜʦʩʠʪʴ 

ʚʝʣʠʢʦʶ, ʙʘʥʢʠ ʧʦʩʪʽʡʥʦ ʰʫʢʘʶʪʴ ʜʦʜʘʪʢʦʚʽ ʰʣʷʭʠ ʦʪʨʠʤʘʥʥʷ ʢʦʥʢʫʨʝʥʪʥʠʭ 

ʧʝʨʝʚʘʛ, ʟʦʢʨʝʤʘ, ʡ ʟʘ ʨʘʭʫʥʦʢ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ, ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʽ ʧʦʩʣʫʛ. ɹʝʨʫʯʠ ʜʦ ʫʚʘʛʠ ʚʠʩʦʢʠʡ 

ʨʽʚʝʥʴ ʬʽʥʘʥʩʦʚʠʭ ʚʠʪʨʘʪ ʪʘ ʨʠʟʠʢʫ, ʷʢʽ ʩʫʧʨʦʚʦʜʞʫʶʪʴ ʽʥʥʦʚʘʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ, 

ʙʘʥʢʽʚ, ʩʧʨʦʤʦʞʥʠʭ ʜʦ ʧʦʚʥʦʮʽʥʥʦʾ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʛʨʘʤ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ, ʻ, 

ʥʘʞʘʣʴ, ʥʝʙʘʛʘʪʦ. ɿʘ ʨʦʢʠ ʝʢʦʥʦʤʽʯʥʦʾ ʢʨʠʟʠ, ʯʘʩʪʠʥʘ ʨʦʟʨʘʭʫʥʢʽʚ ʝʢʦʥʦʤʽʯʥʠʭ 
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http://irbis-nbuv.gov.ua/cgi-bin/irbis_nbuv/cgiirbis_64.exe?C21COM=2&I21DBN=UJRN&P21DBN=UJRN&IMAGE_FILE_DOWNLOAD=1&Image_file_name=PDF/ecvd_2014_1_16.pdf
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ʩʫʙôʻʢʪʽʚ ʧʝʨʝʡʰʣʘ ʚ, ʪʘʢ ʟʚʘʥʫ, çʩʽʨʫè ʟʦʥʫ, ʦʩʢʽʣʴʢʠ, ʛʦʪʽʚʢʦʚʽ ʪʘ ʙʝʟʛʦʪʽʚʢʦʚʽ 

ʨʦʟʨʘʭʫʥʢʠ ʟʘʣʝʞʘʪʴ ʚʽʜ ʜʦʚʽʨʠ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʽʥʩʪʠʪʫʪʽʚ ʫ ʩʫʩʧʽʣʴʩʪʚʽ, ʘ ʢʨʠʟʘ, ʚ 

ʩʚʦʶ ʯʝʨʛʫ, ʬʦʨʤʫʻ ʮʽʣʽ ʩʝʢʪʦʨʠ ʝʢʦʥʦʤʽʢʠ, ʷʢʽ ʤʘʶʪʴ ʧʦʪʨʝʙʫ ʚ ʛʦʪʽʚʮʽ [3, ʩ. 114]. 

ɺʘʞʣʠʚʠʤ ʬʘʢʪʦʨʦʤ ʥʘ ʩʫʯʘʩʥʦʤʫ ʝʪʘʧʽ ʨʦʟʚʠʪʢʫ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʻ 

ʽʥʬʦʨʤʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʷʢʽ ʩʪʘʣʠ ʨʫʰʽʡʥʦʶ ʩʠʣʦʶ ʜʦʢʦʨʽʥʥʠʭ ʩʪʨʫʢʪʫʨʥʠʭ ʟʤʽʥ 

ʫ ʙʘʥʢʽʚʩʴʢʽʡ ʩʬʝʨʽ, ʦʩʢʽʣʴʢʠ ʜʘʶʪʴ ʟʤʦʛʫ ʙʫʢʚʘʣʴʥʦ ʜʦʣʘʪʠ ʧʨʦʩʪʽʨ ʽ ʯʘʩ, 

ʚʽʜʢʨʠʚʘʶʪʴ ʙʘʥʢʘʤ ʮʽʣʦʜʦʙʦʚʠʡ ʚʠʭʽʜ ʥʘ ʙʫʜʴ-ʷʢʽ ʛʝʦʛʨʘʬʽʯʥʦ ʚʽʜʜʘʣʝʥʽ 

ʬʽʥʘʥʩʦʚʽ ʨʠʥʢʠ, ʘ ʢʣʽʻʥʪʘʤ ï ʙʝʟʧʝʨʝʰʢʦʜʥʠʡ ʜʦʩʪʫʧ ʜʦ ʙʘʥʢʽʚʩʴʢʠʭ ʩʝʨʚʽʩʽʚ, ʥʝ 

ʟʘʣʝʞʥʦ ʚʽʜ ʯʘʩʫ ʪʘ ʤʽʩʮʷ ʨʦʟʪʘʰʫʚʘʥʥʷ. 

ʊʘʢʠʡ ʜʦʩʪʫʧ ʦʪʨʠʤʘʚ ʥʘʟʚʫ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʙʘʥʢʽʚʩʴʢʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʘ 

ʮʝ ï ʪʝʭʥʦʣʦʛʽʷ, ʟʘ ʷʢʦʾ ʟʜʽʡʩʥʝʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʦʧʝʨʘʮʽʡ ʥʝ ʧʦʪʨʝʙʫʻ ʬʽʟʠʯʥʦʾ 

ʧʨʠʩʫʪʥʦʩʪʽ ʦʩʦʙʠ ʫ ʚʽʜʜʽʣʝʥʥʽ ʙʘʥʢʫ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ ʧʨʦʚʝʜʝʥʥʷ ʧʣʘʪʝʞʽʚ ʯʠ 

ʽʥʰʠʭ ʜʽʡ ʽʟ ʢʦʰʪʘʤʠ ʢʣʽʻʥʪʽʚ ʥʘ ʦʩʥʦʚʽ ʡʦʛʦ ʜʠʩʪʘʥʮʽʡʥʠʭ ʨʦʟʧʦʨʷʜʞʝʥʴ, ʷʢʽ 

ʧʝʨʝʜʘʶʪʴʩʷ ʯʝʨʝʟ ʨʽʟʥʽ ʢʘʥʘʣʠ ʜʦʩʪʫʧʫ ʜʦ ʙʘʥʢʽʚʩʴʢʦʛʦ ʩʝʨʚʝʨʫ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʧʝʚʥʠʭ ʪʝʭʥʽʯʥʠʭ ʟʘʩʦʙʽʚ, ʚʢʣʶʯʘʶʯʠ ʪʝʣʝʬʦʥ, ɯʥʪʝʨʥʝʪ, ʘ ʪʘʢʦʞ ʧʦʨʪʘʪʠʚʥʽ 

ʧʨʠʩʪʨʦʾ [1, ʩ. 129]. 

ʅʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʻ ʦʜʥʽʻʶ ʟ ʛʦʣʦʚʥʠʭ ʨʫʰʽʡʥʠʭ ʩʠʣ ʫ ʨʦʟʚʠʪʢʫ ʩʫʯʘʩʥʦʛʦ 

ʤʘʩʦʚʦʛʦ ʙʘʥʢʽʥʛʫ. ʗʢʽʩʥʠʡ ʽʥʪʝʨʥʝʪ ʽ ʤʦʙʽʣʴʥʠʡ ʙʘʥʢʽʥʛ ʪʘ ʟʚ'ʷʟʦʢ, ʤʦʞʣʠʚʽʩʪʴ 

ʙʫʪʠ çʢʠʰʝʥʴʢʦʚʠʤè ʙʘʥʢʦʤ ʫ ʙʫʜʴ-ʷʢʠʡ ʤʦʤʝʥʪ ʯʘʩʫ, ʩʴʦʛʦʜʥʽ - ʚʘʞʣʠʚʽ 

ʘʨʛʫʤʝʥʪʠ ʜʣʷ ʩʧʽʚʧʨʘʮʽ. ʗʢʽʩʥʽ ʢʘʥʘʣʠ ʧʨʦʜʘʞʽʚ ʽ ʩʝʨʚʽʩʠ ʪʝʞ ʤʘʶʪʴ ʚʝʣʠʢʝ 

ʟʥʘʯʝʥʥʷ ʚ ʞʦʨʩʪʢʽʡ ʢʦʥʢʫʨʝʥʮʽʾ. ʊʦʤʫ ʦʩʥʦʚʥʠʤ ʥʘʧʨʷʤʦʤ ʧʝʨʝʤʦʛʠ ʫ 

ʢʦʥʢʫʨʝʥʪʥʽʡ ʙʦʨʦʪʴʙʽ ʟʘ ʢʣʽʻʥʪʘ ʻ ʪʝʭʥʦʣʦʛʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ʫ ʨʷʜʽ ʧʦʩʣʫ ʷʢʽ ʥʘʜʘʶʪʴ 

ʙʘʥʢʠ, ʧʽʜ ʷʢʠʤʠ ʚʘʨʪʦ ʨʦʟʫʤʽʪʠ ʩʪʚʦʨʝʥʥʷ ʽʥʥʦʚʘʮʽʡ ʽ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚʞʝ 

ʽʩʥʫʶʯʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ, ʘ ʪʘʢʦʞ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʫʯʘʩʥʠʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʽ ʪʝʭʥʦʣʦʛʽʯʥʦʛʦ ʥʦʚʦʛʦ ʦʙʣʘʜʥʘʥʥʷ ʟ ʤʝʪʦʶ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʙʘʥʢʫ ʥʘ ʨʠʥʢʫ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ [5, ʩ. 125]. 

ʗʢʱʦ ʛʦʚʦʨʠʪʠ, ʧʨʦ ʚʞʝ ʽʩʥʫʶʯʽ ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ, ʪʦ ʩʴʦʛʦʜʥʽ ʮʝ ï ʦʜʠʥ ʽʟ 

ʦʩʥʦʚʥʠʭ ʥʘʧʨʷʤʽʚ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ ʚʽʪʯʠʟʥʷʥʠʭ ʙʘʥʢʽʚ. ʁʜʝʪʴʩʷ, ʧʨʦ ʪʘʢʽ 

ʥʦʚʽ ʬʦʨʤʠ ʥʘʜʘʥʥʷ ʢʣʘʩʠʯʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ, ʷʢ ʙʘʥʢʽʚʩʴʢʽ ʢʘʨʪʠ, ʷʢʽ ʻ 

ʧʦʚʥʽʩʪʶ ʩʘʤʦʩʪʽʡʥʠʤ ʥʘʧʨʷʤʦʤ ʥʦʚʦʚʚʝʜʝʥʴ. ɯ ʭʦʯʘ ʚʦʥʠ ʜʘʚʥʦ ʚʞʝ ʥʝ ʻ 

ʽʥʥʦʚʘʮʽʻʶ, ʘʣʝ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ, ʱʦ ʟʘʡʤʘʶʪʴʩʷ ʾʭ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷʤ, 

ʧʨʦʧʦʥʫʶʪʴ ʥʦʚʽ ʩʧʦʩʦʙʠ ʫʧʨʘʚʣʽʥʥʷ, ʟʘʭʠʩʪʫ ʯʠ ʦʧʪʠʤʽʟʘʮʽʾ, ʫʧʨʘʚʣʽʥʥʷ 

ʢʦʰʪʘʤʠ ʢʣʽʻʥʪʽʚ ʙʘʥʢʫ, ʧʝʨʝʪʚʦʨʠʚʰʠ ʢʘʨʪʠ ʥʘ ʩʚʦʛʦ ʨʦʜʫ ʤʽʢʨʦʢʦʤʧôʶʪʝʨʠ. 

ɯʥʥʦʚʘʮʽʡʥʽ ʨʽʰʝʥʥʷ, ʷʢʽ ʟʘʧʨʦʚʘʜʞʝʥʽ ʩʴʦʛʦʜʥʽ ʧʨʦʚʽʜʥʠʤʠ ʤʽʞʥʘʨʦʜʥʠʤʠ 

ʧʣʘʪʽʞʥʠʤʠ ʩʠʩʪʝʤʘʤʠ, ʟʘʩʥʦʚʘʥʽ ʥʘ ʯʽʧʦʚʠʭ ʪʝʭʥʦʣʦʛʽʷʭ, ʷʢʽ ʤʘʶʪʴ 

ʙʘʛʘʪʦʨʽʚʥʝʚʫ ʩʠʩʪʝʤʫ ʟʘʭʠʩʪʫ ʡ ʜʘʶʪʴ ʟʤʦʛʫ ʟʜʽʡʩʥʶʚʘʪʠ ʧʦʪʨʽʙʥʽ ʧʣʘʪʽʞʥʽ 

ʦʧʝʨʘʮʽʾ ʫ ʙʝʟʢʦʥʪʘʢʪʥʠʡ ʩʧʦʩʽʙ. ʌʘʢʪʠʯʥʦ ʚʩʽ ʙʘʥʢʠ ʚʣʘʩʥʠʢʘʤ ʢʘʨʪ ʥʘʜʘʶʪʴ 

ʤʦʞʣʠʚʽʩʪʴ ʧʝʨʝʚʽʨʠʪʠ ʩʪʘʥ ʩʚʦʾʭ ʨʘʭʫʥʢʽʚ, ʟʜʽʡʩʥʠʪʠ ʛʨʦʰʦʚʽ ʧʝʨʝʢʘʟʠ, ʦʜʝʨʞʘʪʠ 

ʝʣʝʢʪʨʦʥʥʽ ʨʘʭʫʥʢʠ ʧʦ ʦʧʣʘʪʽ, ʧʦʜʘʪʠ ʟʘʷʚʢʠ ʥʘ ʦʪʨʠʤʘʥʥʷ ʢʨʝʜʠʪʫ [4, ʩ. 135]. 

ʅʘʩʪʫʧʥʠʡ, ʥʝ ʤʝʥʰ  ʚʘʞʣʠʚʠʡ ʚʝʢʪʦʨ ʙʘʥʢʽʚʩʴʢʠʭ ʽʥʥʦʚʘʮʽʡ ʧʦʚôʷʟʘʥʠʡ ʽʟ 

ʥʦʚʽʪʥʽʤʠ ʤʝʪʦʜʘʤʠ ʪʘ ʤʘʨʢʝʪʠʥʛʦʚʠʤʠ ʩʪʨʘʪʝʛʽʷʤʠ ʧʨʦʩʫʚʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ 

ʧʦʩʣʫʛ ʜʦ ʩʧʦʞʠʚʘʯʘ, ʦʩʢʽʣʴʢʠ ʛʣʦʙʘʣʽʟʘʮʽʷ ʡ ʽʥʬʦʨʤʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʟʤʫʰʫʶʪʴ 

ʢʦʤʝʨʮʽʡʥʽ ʙʘʥʢʠ ʢʦʥʢʫʨʫʚʘʪʠ ʽʟ ʚʝʣʠʢʦʶ ʢʽʣʴʢʽʩʪʶ ʥʝʙʘʥʢʽʚʩʴʢʠʭ ʬʽʥʘʥʩʦʚʠʭ 

ʫʩʪʘʥʦʚ. ʋ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ ʰʠʨʦʢʝ ʚʠʢʦʨʠʩʪʘʥʥʷ online-ʪʝʭʥʦʣʦʛʽʡ ʩʪʚʦʨʶʻ 

ʩʧʨʠʷʪʣʠʚʽ ʫʤʦʚʠ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʦʟʦʨʦʩʪʽ ʨʠʥʢʦʚʠʭ ʚʽʜʥʦʩʠʥ, ʜʘʻ ʟʤʦʛʫ 
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ʢʣʽʻʥʪʘʤ ʙʝʟ ʦʩʦʙʣʠʚʠʭ ʚʠʪʨʘʪ ʝʥʝʨʛʽʾ ʽ ʚʣʘʩʥʦʛʦ ʯʘʩʫ ʦʙʠʨʘʪʠ ʚʠʛʽʜʥʽ ʜʣʷ ʩʝʙʝ 

ʧʨʦʧʦʟʠʮʽʾ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ, ʷʢʽ ʽʩʪʦʪʥʦ ʟʚʫʞʫʻ ʤʦʞʣʠʚʦʩʪʽ ʮʽʥʦʚʦʛʦ ʜʠʢʪʘʪʫ 

ʚʥʘʩʣʽʜʦʢ ʤʦʥʦʧʦʣʽʟʘʮʽʾ ʮʽʣʠʭ ʩʝʢʪʦʨʽʚ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ, ʷʢ ʮʝ ʤʘʣʦ ʤʽʩʮʝ 

ʨʘʥʽʰʝ [2, ʩ. 50]. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʽʥʥʦʚʘʮʽʡʥʽ ʟʤʽʥʠ ʷʢʽ ʚʽʜʙʫʣʠʩʷ ʚ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʩʪʨʫʢʪʫʨʘʭ 

ʙʘʥʢʽʚ ʬʘʢʪʠʯʥʦ ʦʙʫʤʦʚʣʶʶʪʴ ʧʦʷʚʫ ʧʨʠʥʮʠʧʦʚʦ ʥʦʚʠʭ ʧʽʜʭʦʜʽʚ ʜʦ ʧʦʙʫʜʦʚʠ 

ʤʦʜʝʣʽ ʨʦʙʦʪʠ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ ʥʘ ʨʠʥʢʫ ʽ ʧʦʨʷʜʢʫ ʜʠʩʪʘʥʮʽʡʥʦʛʦ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ. ɿʦʢʨʝʤʘ, ʡʜʝʪʴʩʷ ʧʨʦ ʪʘʢʽ ʧʽʜʭʦʜʠ, ʷʢ: 

¶ ʝʢʩʪʝʨʠʪʦʨʽʘʣʴʥʽʩʪʴ ʽ ʙʝʟʧʝʨʝʨʚʥʽʩʪʴ ʨʦʙʦʪʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ, ʱʦ 
ʥʘʜʘʻ ʢʣʽʻʥʪʫ ʤʦʞʣʠʚʦʩʪʽ ʫʧʨʘʚʣʷʪʠ ʛʨʦʰʦʚʠʤʠ ʢʦʰʪʘʤʠ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʤʽʩʮʷ 

ʡʦʛʦ ʧʝʨʝʙʫʚʘʥʥʷ ʽ ʯʘʩʫ ʜʦʙʠ;  

¶ ʤʥʦʞʠʥʥʽʩʪʴ ʢʘʥʘʣʽʚ ʜʦʩʪʫʧʫ, ʱʦ ʦʟʥʘʯʘʻ ʩʧʨʦʤʦʞʥʽʩʪʴ ʙʘʥʢʽʚʩʴʢʠʭ 
ʫʩʪʘʥʦʚ ʟʘʙʝʟʧʝʯʫʚʘʪʠ ʢʣʽʻʥʪʽʚ ʨʽʟʥʠʤʠ ʢʘʥʘʣʘʤʠ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʽ ʦʪʨʠʤʘʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ ʚʽʜ ʙʘʥʢʫ;  

¶ ʟʘʛʘʣʴʥʦʜʦʩʪʫʧʥʽʩʪʴ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ ʧʨʠʡʥʷʪʥʽʩʪʴ ʜʣʷ ʢʣʽʻʥʪʽʚ ʮʽʥʦʚʦʾ 
ʧʦʣʽʪʠʢʠ ʙʘʥʢʫ, ʧʦʚôʷʟʘʥʦʾ ʽʟ ʟʘʧʨʦʚʘʜʞʝʥʥʷʤ ʽʥʥʦʚʘʮʽʡʥʠʭ ʩʠʩʪʝʤ ʽ ʟʤʽʥʘʤʠ 

ʫʤʦʚ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ;  

¶ ʽʥʪʝʨʘʢʪʠʚʥʽʩʪʴ, ʷʢʘ ʦʟʥʘʯʘʻ ʤʦʞʣʠʚʽʩʪʴ ʙʘʥʢʫ ʧʨʦʚʦʜʠʪʠ ʦʧʝʨʘʮʽʾ ʚ 

ʨʝʞʠʤʽ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʘʣʝ ʟʘ ʫʤʦʚʠ ʟʙʝʨʝʞʝʥʥʷ ʟʘ ʢʣʽʻʥʪʦʤ ʧʨʘʚʘ ʚʠʙʦʨʫ ʽ 

ʪʨʘʜʠʮʽʡʥʦʛʦ ʨʝʞʠʤʫ ʦʪʨʠʤʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ. 

ʆʪʞʝ, ʨʝʘʣʽʟʘʮʽʷ ʮʠʭ ʧʽʜʭʦʜʽʚ ʚʽʜʦʙʨʘʞʘʻ ʮʽʣʽʩʥʫ ʩʪʨʘʪʝʛʽʶ ʟʤʽʥ ʚ 

ʦʨʛʘʥʽʟʘʮʽʡʥʽʡ ʩʪʨʫʢʪʫʨʽ ʙʘʥʢʫ ʟ ʤʝʪʦʶ ʟʘʙʝʟʧʝʯʝʥʥʷ ʾʾ ʤʘʢʩʠʤʘʣʴʥʦʾ 

ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʥʦʚʠʤ ʫʤʦʚʘʤ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʥʘ ʽʥʥʦʚʘʮʽʡʥʠʭ ʟʘʩʘʜʘʭ. 
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ʉʫʯʘʩʥʠʡ ʨʦʟʚʠʪʦʢ ʙʘʥʢʽʚʩʴʢʦʛʦ ʩʝʢʪʦʨʫ ʥʝʨʦʟʨʠʚʥʦ ʧʦʚôʷʟʘʥʠʡ ʟ 

ʫʧʨʦʚʘʜʞʝʥʥʷʤ ʪʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷʤ ʩʠʩʪʝʤ ʚʽʜʜʘʣʝʥʦʛʦ ʙʘʥʢʽʥʛʫ. ʗʢʱʦ ʨʘʥʽʰʝ 

ʜʣʷ ʪʦʛʦ, ʱʦʙ ʟʘʡʤʘʪʠ ʣʽʜʠʨʫʶʯʽ ʧʦʟʠʮʽʾ ʥʘ ʨʠʥʢʫ ʙʘʥʢʫ ʧʦʪʨʽʙʥʦ ʙʫʣʦ 

ʨʦʟʰʠʨʶʚʘʪʠ ʤʝʨʝʞʫ ʩʚʦʾʭ ʚʽʜʜʽʣʝʥʴ, ʪʦ ʩʴʦʛʦʜʥʽ ʚʽʥ ʤʘʻ ʥʘʨʦʱʫʚʘʪʠ ʢʽʣʴʢʽʩʪʴ ʪʘ 

ʷʢʽʩʪʴ ʧʦʩʣʫʛ ʩʠʩʪʝʤʠ ʝʣʝʢʪʨʦʥʥʦʛʦ ʙʘʥʢʽʥʛʫ. 

ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ ʷʚʣʷʻ ʩʦʙʦʶ ʪʝʭʥʦʣʦʛʽʶ ʚʽʜʜʘʣʝʥʦʛʦ ʙʘʥʢʽʚʩʴʢʦʛʦ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ çhome bankingè (çʚʽʜʜʘʣʝʥʠʡè, ʘʙʦ çʜʦʤʘʰʥʽʡè ʙʘʥʢʽʥʛ), ʱʦ 

ʜʦʟʚʦʣʷʻ ʢʣʽʻʥʪʫ, ʥʝ ʚʽʜʚʽʜʫʶʯʠ ʙʘʥʢʽʚʩʴʢʠʡ ʦʬʽʩ, ʟʜʽʡʩʥʶʚʘʪʠ ʨʽʟʥʦʛʦ ʨʦʜʫ 

ʦʧʝʨʘʮʽʾ ʪʘ ʦʜʝʨʞʫʚʘʪʠ ʪʘʢʽ ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ: ʥʘʜʘʥʥʷ ʙʘʥʢʽʚʩʴʢʦʾ ʽʥʬʦʨʤʘʮʽʾ 

ʟʘʛʘʣʴʥʦʛʦ ʢʦʨʠʩʪʫʚʘʥʥʷ, ʟʦʢʨʝʤʘ, ʱʦʜʦ ʫʤʦʚ ʚʢʣʘʜʽʚ ʽ ʚʠʜʘʥʥʷ ʧʦʟʠʢ, ʢʫʨʩʽʚ 

ʚʘʣʶʪ ʪʦʱʦ; ʢʫʧʽʚʣʷ ʪʘ ʧʨʦʜʘʞ ʚʘʣʶʪʠ; ʚʽʜʢʨʠʪʪʷ ʜʝʧʦʟʠʪʽʚ; ʥʘʜʘʥʥʷ 

ʘʚʪʦʨʠʟʦʚʘʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʩʪʘʥ ʨʘʭʫʥʢʽʚ ʢʣʽʻʥʪʘ (ʟʘʣʠʰʢʠ, ʦʙʦʨʦʪʠ, ʚʠʢʦʥʘʥʥʷ 

ʚʠʧʠʩʦʢ ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ); ʦʧʣʘʪʘ ʪʦʚʘʨʽʚ, ʩʪʨʘʭʦʚʠʭ ʧʦʣʽʩʽʚ, ʢʦʤʫʥʘʣʴʥʠʭ 

ʧʦʩʣʫʛ;  ʧʦʧʦʚʥʝʥʥʷ ʢʘʨʪʢʦʚʠʭ ʨʘʭʫʥʢʽʚ ʪʦʱʦ. 

ʇʽʜ ʯʘʩ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ-ʙʘʥʢ ʧʦʪʨʽʙʥʦ ʜʦʪʨʠʤʫʚʘʪʠʩʷ 

ʥʘʩʪʫʧʥʠʭ ʦʩʥʦʚʥʠʭ ʧʨʠʥʮʠʧʽʚ: ʧʨʦʩʪʦʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʢʦʥʬʽʜʝʥʮʽʡʥʽʩʪʴ, 

ʦʧʝʨʘʪʠʚʥʽʩʪʴ, ʜʦʩʪʫʧʥʽʩʪʴ, ʟʙʝʨʝʞʝʥʥʷ ʮʽʣʽʩʥʦʩʪʽ ʽʥʬʦʨʤʘʮʽʾ, ʢʦʤʧʣʝʢʩʥʽʩʪʴ, 

ʘʚʪʝʥʪʠʬʽʢʘʮʽʷ.  

ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ ʤʘʻ ʩʚʦʾ ʧʝʨʝʚʘʛʠ ʽ ʥʝʜʦʣʽʢʠ ʚʦʜʥʦʯʘʩ. ʇʝʨʝʚʘʛʘʤʠ :̒  

1) ʜʦʩʪʫʧʥʽʩʪʴ ʪʘ ʤʦʙʽʣʴʥʽʩʪʴ ʩʝʨʚʽʩʫ;  

2) ʦʧʝʨʘʪʠʚʥʽʩʪʴ ʚʠʢʦʥʘʥʥʷ ʪʘ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʪʨʘʥʟʘʢʮʽʡ; 

3) ʰʠʨʦʢʠʡ ʜʽʘʧʘʟʦʥ ʧʝʨʩʦʥʽʬʽʢʦʚʘʥʠʭ ʧʦʩʣʫʛ;  

4) ʤʽʥʽʤʽʟʘʮʽʶ ʢʦʤʽʩʽʾ; 

 5) ʟʙʽʣʴʰʝʥʥʷ ʧʨʠʩʫʪʥʦʩʪʽ ʙʘʥʢʽʚ ʫ ʨʝʛʽʦʥʘʭ.[1] 

ɯʥʪʝʨʥʝʪ-ʙʘʥʢ, ʷʢ ʽ ʙʫʜʴ- ʷʢʠʡ ʽʥʰʠʡ ʜʦʜʘʪʦʢ ʧʦʨʫʯ ʟ ʧʝʨʝʚʘʛʘʤʠ ʤʘʻ ʽ 

ʥʝʜʦʣʽʢʠ: ʧʦ-ʧʝʨʰʝ, ʪʘʢʘ ʩʠʩʪʝʤʘ ʻ ʜʦʩʠʪʴ ʚʨʘʟʣʠʚʦʶ, ʘʜʞʝ ʚ ʤʦʤʝʥʪ ʚʭʦʜʫ ʜʦ 

ʦʩʦʙʠʩʪʦʛʦ ʢʘʙʽʥʝʪʫ ʻ ʨʠʟʠʢ ʜʦʩʪʫʧʫ ʰʘʭʨʘʾʚ ʜʦ ʦʩʦʙʠʩʪʠʭ ʜʘʥʠʭ ʪʘ ʢʦʰʪʽʚ 

ʢʣʽʻʥʪʽʚ. ʇʦ-ʜʨʫʛʝ, ʤʦʞʣʠʚʽʩʪʴ ʚʪʨʘʪʠ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ ʦʩʦʙʠʩʪʦʛʦ ʧʘʨʦʣʷ ʧʽʜ 

ʯʘʩ ʢʦʨʠʩʪʫʚʘʥʥʷ ʤʦʙʽʣʴʥʠʤ ʜʦʜʘʪʢʦʤ, ʯʝʨʝʟ ʥʘʷʚʥʽʩʪʴ ʩʧʝʮʽʘʣʴʥʠʭ ʭʘʢʝʨʩʴʢʠʭ 

ʧʨʦʛʨʘʤ, ʷʢʽ ʟʘʙʝʟʧʝʯʫʶʪʴ ʟʯʠʪʫʚʘʥʥʷ ʘʙʦ ʬʦʪʦʛʨʘʬʫʚʘʥʥʷ ʜʘʥʠʭ, ʟʘʜʣʷ 

ʧʦʜʘʣʴʰʦʛʦ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚ ʦʩʦʙʠʩʪʠʭ ʮʽʣʷʭ. 

ɿʚʘʥʥʷ çʅʘʡʢʨʘʱʠʡ ʽʥʪʝʨʥʝʪ-ʙʘʥʢè ʫ 2020 ʨʦʮʽ ʦʪʨʠʤʫʻ ʇʨʠʚʘʪ24 ʚʽʜ 

ʇʨʠʚʘʪɹʘʥʢʫ. ʊʘʢʦʞ ʇʨʠʚʘʪɹʘʥʢ ʚʠʷʚʠʚʩʷ ʧʝʨʰʠʤ ʫ ʥʦʤʽʥʘʮʽʾ çʅʘʡʢʨʘʱʠʡ 

ʤʦʙʽʣʴʥʠʡ ʙʘʥʢè. ɼʨʫʛʝ ʤʽʩʮʝ ʜʽʩʪʘʣʦʩʷ monobank ʧʨʦʻʢʪʫ Universal Bank, ʘ ʥʘ 

ʪʨʝʪʽʡ ʧʦʟʠʮʽʾ ï ʤʦʙʽʣʴʥʠʡ ʙʘʥʢ ʚʽʜ ʋʢʨʉʠʙʙʘʥʢʫ. 

ʅʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ, ʚʩʝ ʙʽʣʴʰʦʾ ʧʦʧʫʣʷʨʥʦʩʪʽ ʥʘʙʫʚʘʻ çMonobankè ï ʮʝ 

ʧʨʦʝʢʪ ʚʩʝʨʝʜʠʥʽ çUniversal   Bankè ʟʽ ʟʨʫʯʥʠʤʠ ʙʘʥʢʽʚʩʴʢʠʤʠ ʩʝʨʚʽʩʘʤʠ ʜʣʷ 

ʚʣʘʩʥʠʢʽʚ ʩʤʘʨʪʬʦʥʽʚ. çMonobankè ï ʮʝ ʧʨʦʜʫʢʪ, ʟʘʪʦʯʝʥʠʡ ʥʘ ʚʽʜʜʘʣʝʥʝ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʷʢʠʡ ʥʘʜʘʻ ʘʙʩʦʣʶʪʥʦ ʥʦʚʠʡ, ʙʽʣʴʰ ʢʦʤʬʦʨʪʥʠʡ ʧʨʠʟʥʘʯʝʥʠʡ 

ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ ʜʦʩʚʽʜ. ɸ ʟʘ ʨʘʭʫʥʦʢ ʚʽʜʩʫʪʥʦʩʪʽ ʚʠʪʨʘʪ ʥʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨʫ 

(ʚʽʜʜʽʣʝʥʥʷ, ʙʘʥʢʦʤʘʪʠ, ʽʥʢʘʩʘʮʽʶ ʪʘ ʽʥ.) ʟʨʦʙʠʚ ʥʘʙʘʛʘʪʦ ʚʠʛʽʜʥʽʰʽ ʪʘʨʠʬʠ ʜʣʷ 

ʢʣʽʻʥʪʽʚ. ʅʦʚʽ ʩʠʩʪʝʤʠ ʥʘʜʘʶʪʴ ʽ ʚʽʜʢʨʠʚʘʶʪʴ ʥʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʤʦʙʽʣʴʥʦʩʪʽ ʡ 

ʤʘʩʰʪʘʙʦʚʘʥʦʩʪʽ, ʩʢʦʨʠʩʪʘʚʰʠʩʴ ʷʢʠʤʠ, ʢʦʨʠʩʪʫʚʘʯ ʟʤʦʞʝ ʚʠʙʨʘʪʠ ʥʘʡʙʽʣʴʰ 

ʟʨʫʯʥʽ ʪʘ ʝʬʝʢʪʠʚʥʽ ʧʨʦʮʝʜʫʨʠ ʫʧʨʘʚʣʽʥʥʷ ʚʣʘʩʥʠʤʠ ʬʽʥʘʥʩʘʤʠ. ʉʠʩʪʝʤʘ ʜʦʟʚʦʣʷʻ 
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ʦʨʛʘʥʽʟʫʚʘʪʠ ʦʜʥʦʯʘʩʥʫ ʨʦʙʦʪʫ ʟ ʥʝʦʙʤʝʞʝʥʦʶ ʢʽʣʴʢʽʩʪʶ ʨʦʙʦʯʠʭ ʤʽʩʮʴ ʚ ʦʬʽʩʽ,  

ʨʦʟʧʦʜʽʣʠʪʠ ʧʦʚʥʦʚʘʞʝʥʥʷ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʟʘʜʽʷʥʠʭ ʚ ʧʽʜʛʦʪʦʚʮʽ ʜʦʢʫʤʝʥʪʽʚ, 

ʢʦʥʪʨʦʣʴ ʬʽʥʘʥʩʦʚʠʭ ʧʦʪʦʢʽʚ.[2] 

ʋ 2020 ʨʦʮʽ ʬʽʟʠʯʥʽ ʦʩʦʙʠ ʧʦʯʘʣʠ ʘʢʪʠʚʥʽʰʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ɯʥʪʝʨʥʝʪ-

ʙʘʥʢʽʥʛ ʯʝʨʝʟ ʧʘʥʜʝʤʽʶ ʫ ʩʚʽʪʽ. ɼʦ ʧʦʩʣʫʛ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʫ ʚʽʜʥʦʩʷʪʴ: 

ü ʈʝʻʩʪʨʘʮʽʷ ʙʝʟ ʚʽʟʠʪʫ ʚ ʚʽʜʜʽʣʝʥʥʷ; 

ü ʇʝʨʝʢʘʟʠ ʟ ʢʘʨʪʢʠ ʥʘ ʢʘʨʪʢʫ; 

ü ɺʽʜʢʨʠʪʪʷ ʜʝʧʦʟʠʪʫ ʦʥʣʘʡʥ; 

ü ʆʧʣʘʪʘ ʢʦʤʫʥʘʣʴʥʠʭ ʧʣʘʪʝʞʽʚ; 

ü ʆʙʤʽʥ ʚʘʣʶʪʠ ʦʥʣʘʡʥ; 

ü SWIF-ʧʣʘʪʝʞʽ; 

ü ʇʦʧʦʚʥʝʥʥʷ ʤʦʙʽʣʴʥʦʛʦ; 

ü ʆʥʣʘʡʥ-ʢʨʝʜʠʪʫʚʘʥʥʷ. 

ɼʘʥʠʡ ʧʝʨʝʣʽʢ ʥʝ ʻ ʦʩʪʘʪʦʯʥʠʤ, ʙʦ ʯʝʨʝʟ ʙʫʨʭʣʠʚʠʡ ʨʦʟʚʠʪʦʢ ɯʥʪʝʨʥʝʪʫ ʪʘ 

ʚʽʜʢʨʠʪʪʷ ʥʦʚʠʭ ʤʦʞʣʠʚʦʩʪʝʡ, ʙʘʥʢʠ ʚʩʝ ʯʘʩʪʽʰʝ ʩʪʚʦʨʶʶʪʴ ʥʦʚʽ ʧʦʩʣʫʛʠ, ʷʢʽ 

ʩʪʘʥʫʪʴ ʜʦʩʪʫʧʥʽ ʢʣʽʻʥʪʘʤ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ-ʙʘʥʢ.[3] 

ʆʪʞʝ, ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ ʚ ʋʢʨʘʾʥʽ ï ʮʝ ʧʝʨʩʧʝʢʪʠʚʥʠʡ ʥʘʧʨʷʤʦʢ ʨʦʟʚʠʪʢʫ 

ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ, ʷʢʠʡ ʟʘʙʝʟʧʝʯʫʻ ʩʢʦʨʦʯʝʥʥʷ ʚʠʪʨʘʪ ʥʘ ʧʝʨʩʦʥʘʣ ʜʣʷ ʙʘʥʢʽʚ ʪʘ 

ʝʢʦʥʦʤʽʶ ʯʘʩʫ ʪʘ ʢʦʰʪʽʚ ʜʣʷ ʾʭʥʽʭ ʢʣʽʻʥʪʽʚ. ɯʩʪʦʪʥʽ ʧʝʨʝʚʘʛʠ ʚʽʨʪʫʘʣʴʥʠʭ 

ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʟʘʙʝʟʧʝʯʫʶʪʴ ʩʪʨʽʤʢʝ ʟʨʦʩʪʘʥʥʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ. ʂʣʽʻʥʪʽʚ 

ʧʨʠʚʘʙʣʶʻ ʜʦʩʪʫʧʥʽʩʪʴ ʧʦʩʣʫʛ ʫ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ ʽ ʫ ʙʫʜʴ-ʷʢʦʤʫ ʤʽʩʮʽ, ʜʦʩʪʘʪʥʴʦʶ 

ʫʤʦʚʦʶ ʻ ʥʘʷʚʥʽʩʪʴ ɯʥʪʝʨʥʝʪʫ. ʄʘʩʰʪʘʙʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛʫ ʚ 

ʋʢʨʘʾʥʽ ʦʩʪʘʥʥʽʤ ʯʘʩʦʤ ʟʨʦʩʣʠ, ʦʜʥʘʢ ʚʩʝ ʱʝ ʟʘʣʠʰʘʶʪʴʩʷ ʥʝʟʥʘʯʥʠʤʠ ʫ 

ʧʦʨʽʚʥʷʥʥʽ ʟ ʨʦʟʚʠʥʫʪʠʤʠ ʻʚʨʦʧʝʡʩʴʢʠʤʠ ʢʨʘʾʥʘʤʠ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

5. ʌʝʜʠʰʠʥ ʄ.ʇ., ʉʪʘʨʢʽʥʘ ʄ.ʆ. ʈʦʟʚʠʪʦʢ ʙʘʥʢʽʚʩʴʢʠʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ 

ʩʠʩʪʝʤ ʅʘʫʢʦʚʠʡ ʧʦʛʣʷʜ: ʝʢʦʥʦʤʽʢʘ ʪʘ ʫʧʨʘʚʣʽʥʥʷ, ˉ2 (68) / 2020, ʩ.200-203. 

6. ʂʦʪʫʨʘʥʦʚʘ ʊ.ɺ., ɺʘʨʪʦʭʘ ʗ.ʉ., ɸʣʝʢʩʘʥʜʨʦʚʘ ʄ.ʆ. ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ ʚ 

ʋʢʨʘʾʥʽ ï ʽʥʥʦʚʘʮʽʡʥʠʡ ʨʦʟʚʠʪʦʢ ʙʘʥʢʽʚʩʴʢʦʾ ʩʬʝʨʠ. ɽʢʦʥʦʤʽʯʥʠʡ ʧʨʦʩʪʽʨ ˉ146 / 

2019, ʩ. 43-56.  

7. ʗʢ ʦʙʨʘʪʠ ʢʨʘʱʠʡ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ. URL: 

https://minfin.com.ua/ua/credits/articles/zabudte-dorogu-v-bank/ (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 

03.03.2021). 

 

ʄʽʥʽʥʘ ɸ.ʆ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ, ʩʪʨʘʭʫʚʘʥʥʷè, 4 ʢʫʨʩ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ʉʪʝʮʶʢ ʊ.ɯ. 

 

ɯʅʅʆɺɸʎɯɰ ɺ ʉʌɽʈɯ ɸɺʊʆʉʊʈɸʍʋɺɸʅʅʗ 

 

ʈʝʬʦʨʤʫʚʘʥʥʷ ʫʩʽʭ ʩʝʢʪʦʨʽʚ ʝʢʦʥʦʤʽʢʠ, ʩʪʨʽʤʢʠʡ ʨʦʟʚʠʪʦʢ ʽʥʬʦʨʤʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʟʨʦʩʪʘʥʥʷ ʩʪʫʧʝʥʶ ʨʠʟʠʢʫ ʚ ʫʩʽʭ ʩʬʝʨʘʭ ʩʫʩʧʽʣʴʥʦʛʦ ʞʠʪʪʷ 

https://minfin.com.ua/ua/credits/articles/zabudte-dorogu-v-bank/
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ʟʫʤʦʚʣʶʶʪʴ ʥʝʦʙʭʽʜʥʽʩʪʴ ʬʦʨʤʫʚʘʥʥʷ ʥʘʜʽʡʥʦʾ ʩʠʩʪʝʤʠ ʩʪʨʘʭʦʚʦʛʦ ʟʘʭʠʩʪʫ  

ʫʯʘʩʥʠʢʽʚ ʨʠʥʢʦʚʠʭ ʚʽʜʥʦʩʠʥ. ɺʘʛʦʤʝ ʤʽʩʮʝ ʫ ʚʠʨʽʰʝʥʥʽ ʧʨʦʙʣʝʤ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʛʘʨʘʥʪʽʡ ʬʽʥʘʥʩʦʚʦʾ ʩʪʘʙʽʣʴʥʦʩʪʽ ʩʫʙôʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʪʘ ʜʦʙʨʦʙʫʪʫ 

ʛʨʦʤʘʜʷʥ ʥʘʣʝʞʠʪʴ ʘʚʪʦʤʦʙʽʣʴʥʦʤʫ ʩʪʨʘʭʫʚʘʥʥʶ. 

ʉʪʨʘʭʫʚʘʥʥʷ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ ʻ ʜʦʩʠʪʴ ʘʢʪʫʘʣʴʥʠʤ ʧʠʪʘʥʥʷʤ ʫ ʥʘʰ 

ʯʘʩ. ɿ ʢʦʞʥʠʤ ʨʦʢʦʤ ʡʦʤʫ ʧʨʠʩʚʷʯʫʻʪʴʩʷ ʚʩʝ ʙʽʣʴʰʝ ʽ ʙʽʣʴʰʝ ʫʚʘʛʠ, ʪʘʢ ʷʢ 

ʟʙʽʣʴʰʫʻʪʴʩʷ ʢʽʣʴʢʽʩʪʴ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ ʥʘ ʜʦʨʦʟʽ, ʘ ʚʽʜʧʦʚʽʜʥʦ ʡ ʢʽʣʴʢʽʩʪʴ 

ʜʦʨʦʞʥʴʦ-ʪʨʘʥʩʧʦʨʪʥʠʭ ʧʨʠʛʦʜ. 

ʉʫʯʘʩʥʠʡ ʩʪʘʥ ʨʠʥʢʫ ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʷ ʚʠʤʘʛʘʻ ʟʙʽʣʴʰʝʥʥʷ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʧʦʰʠʨʝʥʥʷ ʜʽʜʞʠʪʘʣʽʟʘʮʽʾ. ɼʦʩʚʽʜ ʟʘʨʫʙʽʞʥʠʭ ʢʨʘʾʥ 

ʧʦʢʘʟʫʻ, ʱʦ ʨʽʚʝʥʴ ʨʦʟʚʠʪʢʫ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʩʪʨʘʭʦʚʠʢʘ ʻ ʦʜʥʠʤ ʽʟ 

ʛʦʣʦʚʥʠʭ ʯʠʥʥʠʢʽʚ ʧʽʜʚʠʱʝʥʥʷ ʡʦʛʦ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʪʘ ʚʠʚʯʝʥʥʷ ʧʦʪʨʝʙ 

ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ. ʋ ʟʘʨʫʙʽʞʥʽʡ ʣʽʪʝʨʘʪʫʨʽ çʽʥʥʦʚʘʮʽʷè ʧʨʝʜʩʪʘʚʣʝʥʘ ʷʢ ʜʽʷʣʴʥʽʩʪʴ, 

ʱʦ ʟʘʙʝʟʧʝʯʫʻ ʢʦʤʝʨʮʽʡʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʥʦʚʠʭ ʽʜʝʡ, ʪʝʭʥʽʢʠ ʯʠ ʪʝʭʥʦʣʦʛʽʡ, ʘ 

çʥʦʚʘʮʽʷè - ʷʢ ʧʝʚʥʠʡ ʝʣʝʤʝʥʪ ʥʦʚʠʟʥʠ, ʱʦ ʤʦʞʝ ʙʫʪʠ ʚ ʧʦʜʘʣʴʰʦʤʫ ʢʦʨʠʩʥʠʡ 

ʜʣʷ ʩʫʩʧʽʣʴʩʪʚʘ.  

ʋ ʩʪʨʘʭʫʚʘʥʥʽ ʽʥʥʦʚʘʮʽʾ ʤʘʶʪʴ ʧʝʚʥʽ ʭʘʨʘʢʪʝʨʥʽ ʦʩʦʙʣʠʚʦʩʪʽ, ʷʢʽ 

ʚʠʨʽʟʥʷʶʪʴʩʷ ʩʧʝʮʠʬʽʢʦʶ ʩʪʨʘʭʦʚʦʾ ʩʧʨʘʚʠ ʪʘ ʫʥʽʢʘʣʴʥʽʩʪʶ ʩʪʨʘʭʦʚʦʛʦ ʧʨʦʜʫʢʪʫ. 

ɼʦ ʥʠʭ ʥʘʣʝʞʘʪʴ: 

- ʚʽʜʩʫʪʥʽʩʪʴ ʧʘʪʝʥʪʫʚʘʥʥʷ, ʱʦ ʜʘʻ ʟʤʦʛʫ ʩʪʨʘʭʦʚʠʢʘʤ ʣʝʛʢʦ ʨʝʘʣʽʟʦʚʫʚʘʪʠ 

ʝʬʝʢʪʠʚʥʽ ʪʘ ʚʠʧʨʦʙʫʚʘʥʽ ʥʘ ʧʨʘʢʪʠʮʽ ʨʽʰʝʥʥʷ, ʽʜʝʾ, ʪʝʭʥʦʣʦʛʽʾ, ʟʘʧʦʟʠʯʝʥʽ ʚ 

ʽʥʰʠʭ ʫʯʘʩʥʠʢʽʚ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ; 

- ʥʝʚʽʜʯʫʪʥʽʩʪʴ, ʥʝʚʽʜʜʽʣʴʥʽʩʪʴ ʪʘ ʨʠʟʠʢʦʚʽʩʪʴ: ʩʪʨʘʭʫʚʘʣʴʥʠʢ ʦʪʨʠʤʫʻ 

ʧʦʩʣʫʛʫ ʣʠʰʝ ʫ ʨʘʟʽ ʥʘʩʪʘʥʥʷ ʧʝʚʥʦʾ ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʦʾ ʧʦʜʽʾ; 

- ʥʝʥʘʣʝʞʥʽʩʪʴ ʜʦ ʧʦʩʣʫʛ ʧʝʨʰʦʾ ʥʝʦʙʭʽʜʥʦʩʪʽ, ʱʦ ʩʪʠʤʫʣʶʻ ʩʪʨʘʭʦʚʠʢʽʚ ʜʦ 

ʧʦʰʫʢʫ ʛʥʫʯʢʠʭ ʧʽʜʭʦʜʽʚ ʜʦ ʧʦʪʝʥʮʽʡʥʠʭ ʩʧʦʞʠʚʘʯʽʚ ʪʘ ʧʨʦʧʦʟʠʮʽʾ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ, ʷʢʽ ʙ ʤʦʛʣʠ ʟʘʜʦʚʦʣʴʥʠʪʠ ʧʦʪʨʝʙʠ ʰʠʨʦʢʦʛʦ ʢʦʣʘ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ; 

- ʚʠʩʦʢʘ ʩʦʮʽʘʣʴʥʘ ʦʨʽʻʥʪʦʚʘʥʽʩʪʴ: ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʪʨʘʭʫʚʘʥʥʷ ʟʘʙʝʟʧʝʯʫʻʪʴʩʷ 

ʥʘʜʽʡʥʠʡ ʟʘʭʠʩʪ ʤʘʡʥʦʚʠʭ ʧʨʘʚ ʥʘʩʝʣʝʥʥʷ ʪʘ ʝʢʦʥʦʤʽʯʥʠʭ ʽʥʪʝʨʝʩʽʚ ʜʝʨʞʘʚʠ [1]. 

ɿʘʫʚʘʞʠʤʦ, ʱʦ ʦʜʥʠʤ ʽʟ ʥʘʡʙʽʣʴʰ ʧʦʧʫʣʷʨʥʠʭ ʽʥʥʦʚʘʮʽʾ ʟʘ ʦʩʪʘʥʥʽ ʨʦʢʠ ʚ 

ʋʢʨʘʾʥʽ ʻ ʤʦʞʣʠʚʽʩʪʴ ʫʢʣʘʜʘʥʥʷ ʚʥʫʪʨʽʰʥʽʭ ʜʦʛʦʚʦʨʽʚ ʦʙʦʚôʷʟʢʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ 

ʮʠʚʽʣʴʥʦ-ʧʨʘʚʦʚʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʚʣʘʩʥʠʢʽʚ ʥʘʟʝʤʥʠʭ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ (ʷʢʽ 

ʜʽʶʪʴ ʚʠʢʣʶʯʥʦ ʥʘ ʪʝʨʠʪʦʨʽʾ ʋʢʨʘʾʥʠ) ʚ ʝʣʝʢʪʨʦʥʥʽʡ ʬʦʨʤʽ [2]. ɿʛʽʜʥʦ ʟ ʥʘʚʝʜʝʥʠʭ 

ʜʘʥʠʭ ʚ ʪʘʙʣʠʮʽ 1, ʤʠ ʩʧʦʩʪʝʨʽʛʘʻʤʦ ʪʝʥʜʝʥʮʽʷ ʜʦ ʟʙʽʣʴʰʝʥʥʷ ʩʝʨʝʜ ʝʣʝʢʪʨʦʥʥʠʭ 

ʧʦʣʽʩʽʚ. ɺʘʨʪʦ ʟʘʫʚʘʞʠʪʠ, ʱʦ ʚ 2020 ʨʦʮʽ ʧʘʥʜʝʤʽʷ ʚʥʝʩʣʘ ʩʚʦʾ ʢʦʨʝʢʪʠʚʠ, ʱʦ ʜʘʣʦ 

ʧʨʠʩʢʦʨʝʥʥʷ ʚ ʮʠʬʨʦʚʠʭ ʧʨʦʮʝʩʘʭ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ ʪʘ ʧʽʜʚʠʱʝʥʥʽ 

ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ. 

ʊʘʙʣʠʮʷ 1 ï ʂʽʣʴʢʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ ʧʦʣʽʩʽʚ ʟʘ 2018-2020 ʨʨ., ʰʪ. 
 2018 2019 2020 

ʂʽʣʴʢʽʩʪʴ ʝʣ. ʧʦʣʽʩʽʚ 146 770 1 222 316 3 045 741 
ɼʞʝʨʝʣʦ: ʨʦʟʨʦʟʙʝʣʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʽ [3] 

 

ʅʘʩʪʫʧʥʠʤ ʥʝ ʤʝʥʰ ʚʘʞʣʠʚʠʤ ʥʘʧʨʷʤʢʦʤ ʚ ʽʥʥʦʚʘʮʽʡʥʽʡ ʩʬʝʨʽ ʻ ʽʥʪʝʨʥʝʪ ï

 ʤʘʨʢʝʪʠʥʛ, ʱʦ ʩʪʘʻ ʚʩʝ ʙʽʣʴʰ ʧʦʧʫʣʷʨʥʠʤ ʥʘ ʩʪʨʘʭʦʚʦʤʫ ʨʠʥʢʫ. ʊʘʢ ʙʽʣʴʰʽʩʪʴ 

ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʩʚʦʾʭ ʧʨʦʜʫʢʪʽʚ ʩʧʽʚʧʨʘʮʶʶʪʴ ʟ ʨʷʜʦʤ 

ʚʘʞʣʠʚʠʭ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ, ʪʘʢʽ ʷʢ ʦʩʦʙʠʩʪʠʡ ʢʘʙʽʥʝʪ ʢʣʽʻʥʪʘ, ʽʥʪʝʨʥʝʪ ï 
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ʤʘʛʘʟʠʥ ʜʣʷ ʦʥʣʘʡʥ ʧʨʦʜʘʞʽ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ʩʪʚʦʨʝʥʥʷ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʪʘ 

ʢʦʨʠʩʥʠʭ ʩʘʡʪʽʚ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʠʭ ʢʘʥʘʣʽʚ ʟʚ'ʷʟʢʫ ʯʝʨʝʟ ʯʘʪ ʙʦʪ, viber, 

telegram, facebook. ʆʩʥʦʚʥʠʤʠ ʧʝʨʝʚʘʛʘʤʠ ʽʥʪʝʨʥʝʪ ï ʤʘʨʢʝʪʠʥʛʫ ʻ ʰʚʠʜʢʽʩʪʴ 

ʚʟʘʻʤʦʜʽʾ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ ʪʘ ʩʪʨʘʭʦʚʠʢʘ; ʟʨʫʯʥʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʙʫʜʴ-ʷʢʦʾ 

ʽʥʬʦʨʤʘʮʽʾ ʱʦʜʦ ʩʪʨʘʭʦʚʠʢʘ, ʷʢʫ ʩʪʨʘʭʫʚʘʣʴʥʠʢ ʤʦʞʝ ʦʪʨʠʤʘʪʠ ʚ ʙʫʜʴ-ʷʢʠʡ 

ʟʨʫʯʥʠʡ ʡʦʤʫ ʯʘʩ ʪʘ ʤʽʩʮʝ ʪʘ ʽʥʰʝ. 

ɿʘʨʘʟ ʤʘʡʞʝ ʢʦʞʥʘ ʩʪʨʘʭʦʚʘ ʢʦʤʧʘʥʽʷ ʥʘʜʘʻ ʥʦʚʽ ʧʦʩʣʫʛʠ, ʷʢʽ ʧʦʚôʷʟʘʥʽ ʟ 

ʜʦʙʨʦʚʽʣʴʥʠʤ ʤʘʡʥʦʚʠʤ ʩʪʨʘʭʫʚʘʥʥʷ (ʂɸʉʂʆ). ɼʦ ʪʘʢʠʭ ʥʦʚʽʪʥʽʭ ʧʨʦʜʫʢʪʽʚ 

ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ ʝʚʘʢʫʘʮʽʶ ʪʨʘʥʩʧʦʨʪʥʦʛʦ ʟʘʩʦʙʫ ʟ ʤʽʩʮʷ ɼʊʇ; ʥʘʜʘʥʥʷ ʘʚʪʦ ʫ ʨʘʟʽ 

ʥʘʩʪʘʥʥʷ ʩʪʨʘʭʦʚʦʾ ʧʦʜʽʾ ʘʙʦ ʧʦʣʦʤʢʠ; ʟʘʧʫʩʢ ʜʚʠʛʫʥʘ ʧʨʠ ʨʦʟʨʷʜʞʝʥʦʤʫ 

ʘʢʫʤʫʣʷʪʦʨʽ; ʜʦʩʪʘʚʢʘ ʧʘʣʴʥʦʛʦ ʽ ʟʘʤʽʥʘ ʢʦʣʝʩʘ. 

ʇʨʠʜʽʣʠʪʠ ʫʚʘʛʫ ʚʘʨʪʦ ʡ ʪʝʣʝʤʘʪʠʮʽ, ʷʢʘ ʘʢʪʠʚʥʦ ʨʦʟʚʠʚʘʻʪʴʩʷ ʟʘ ʢʦʨʜʦʥʦʤ. 

ɿʘʛʘʣʦʤ çʪʝʣʝʤʘʪʠʢʘè - ʮʝ ʩʧʝʮʽʘʣʴʥʘ ʩʠʩʪʝʤʘ ʤʦʥʽʪʦʨʠʥʛʫ, ʦʩʥʦʚʥʦʶ ʬʫʥʢʮʽʻʶ 

ʷʢʦʾ ʻ ʚʽʜʩʪʝʞʝʥʥʷ ʦʩʦʙʣʠʚʦʩʪʝʡ ʚʦʜʽʥʥʷ ʢʦʥʢʨʝʪʥʦʾ ʣʶʜʠʥʠ. ʈʦʟʤʽʨ ʩʪʨʘʭʦʚʦʾ 

ʧʨʝʤʽʾ ʚʠʟʥʘʯʘʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʦʮʽʥʢʠ ʚʦʜʽʥʥʷ, ʱʦ ʚʢʣʶʯʘʻ ʤʽʩʮʝ ʨʦʟʪʘʰʫʚʘʥʥʷ 

ʪʨʘʥʩʧʦʨʪʥʦʛʦ ʟʘʩʦʙʫ, ʧʝʨʝʚʠʱʝʥʥʷ ʰʚʠʜʢʦʩʪʽ, ʮʽʣʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʘʚʪʦʤʦʙʽʣʷ. 

ɺʠʭʦʜʷʯʠ ʟ ʮʴʦʛʦ, ʩʪʨʘʭʦʚʠʢ ʧʨʦʧʦʥʫʻ ʩʪʨʘʭʫʚʘʣʴʥʠʢʫ ʧʝʚʥʫ ʟʥʠʞʢʫ ʚ 

ʩʪʨʘʭʦʚʦʤʫ ʧʘʢʝʪʽ. ʋ ʩʚʦʶ ʯʝʨʛʫ ʜʣʷ ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʾ ʻ ʜʦʩʠʪʴ ʚʝʣʠʢʘ ʚʠʛʦʜʘ, 

ʩʘʤʝ ʟʤʝʥʰʝʥʥʷ ʨʠʟʠʢʫ ʧʦʪʨʘʧʣʷʥʥʷ ʟʘʩʪʨʘʭʦʚʘʥʦʛʦ ʘʚʪʦ ʚ ɼʇʊ, ʘ ʦʪʞʝ ʡ 

ʧʦʪʨʝʙʠ ʚʠʧʣʘʪʠ ʩʪʨʘʭʦʚʦʛʦ ʚʽʜʰʢʦʜʫʚʘʥʥʷ. 

ʋ ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ ʢʦʞʝʥ ʜʝʥʴ ʣʶʜʠʥʠ ʪʘʢ ʯʠ ʽʥʘʢʰʝ ʧʦʚôʷʟʘʥʠʡ ʟ 

ʩʤʘʨʪʬʦʥʦʤ. ʗʩʢʨʘʚʠʤ ʧʨʠʢʣʘʜʦʤ ʜʦʜʘʪʢʫ ʜʣʷ ʪʝʣʝʬʦʥʫ ʻ Vodafone Guardian, ʱʦ 

ʻ ʩʫʧʫʪʥʠʢʦʚʦʶ ʩʠʩʪʝʤʦʶ ʘʚʪʦʙʝʟʧʝʢʠ. ʊʘʢʠʡ ʜʦʜʘʪʦʢ ʜʦʩʪʫʧʥʠʡ ʜʣʷ ʚʣʘʩʥʠʢʘ 

ʩʫʧʫʪʥʠʢʦʚʦʾ ʩʠʩʪʝʤʠ Benish GUARD ʪʘ ʧʨʘʮʶʻ ʚ ʧʦʥʘʜ 60 ʢʨʘʾʥʘʭ ʩʚʽʪʫ [4]. 

ʆʩʥʦʚʥʠʤʠ ʬʫʥʢʮʽʷʤʠ ʜʘʥʦʛʦ ʜʦʜʘʪʢʫ ʻ: 

- ʚʠʢʣʠʢ ʧʘʪʨʫʣʷ ʧʨʦʪʷʛʦʤ 5 ʭʚ ʧʽʩʣʷ ʦʪʨʠʤʘʥʥʷ ʧʦʚʽʜʦʤʣʝʥʥʷ 

ʧʨʦ ʧʦʟʘʰʪʘʪʥʫ ʩʠʪʫʘʮʽʶ; 

- ʜʠʩʪʘʥʮʽʡʥʝ ʙʣʦʢʫʚʘʥʥʷ ʨʫʭʫ ʟʘ ʜʦʧʦʤʦʛʦʶ ʜʠʩʧʝʪʯʝʨʩʴʢʦʛʦ ʮʝʥʪʨʫ; 

- ʚʠʢʣʠʢ ʝʢʩʪʨʝʥʠʭ ʩʣʫʙʞ 24/7; 

- Online-ʢʦʥʪʨʦʣʴ ʩʪʘʥʫ ʘʚʪʦʤʦʙʽʣʷ: ʤʦʥʽʪʦʨʠʥʛ ʧʦʾʟʜʦʢ, ʟʘʨʷʜ ʘʢʫʤʫʣʷʪʦʨʘ, 

ʩʧʨʦʙʠ ʚʢʣʶʯʝʥʥʷ ʘʚʪʦʤʦʙʽʣʷ ʪʘ ʽʥ. 

ʆʪʞʝ, ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʢʦʥʢʫʨʝʥʮʽʾ ʥʘ ʩʪʨʘʭʦʚʦʤʫ ʨʠʥʢʫ, ʝʢʦʥʦʤʽʯʥʘ ʢʨʠʟʘ, 

ʨʦʟʚʠʪʦʢ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʟʘ ʢʦʨʜʦʥʦʤ, ʥʠʟʴʢʠʡ ʨʽʚʝʥʴ ʢʫʧʽʚʝʣʴʥʦʾ 

ʩʧʨʦʤʦʞʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ ʧʽʜʰʪʦʚʭʫʶʪʴ ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʋʢʨʘʾʥʠ ʩʪʚʦʨʶʚʘʪʠ 

ʥʦʚʽ ʽʥʥʦʚʘʮʽʡʥʽ ʧʨʦʜʫʢʪʠ, ʨʦʙʠʪʠ ʧʝʨʰʽ ʢʨʦʢʠ ʜʦ ʜʽʜʞʠʪʘʣʽʘʮʽʾ.  

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ɼ. ɼ. ʊʨʝʪʷʢ,. ɯʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʦʤʫ ʩʪʨʘʭʫʚʘʥʥʽ / ɼ. 
ɼ. ʊʨʝʪʷʢ,, ʗ. ʉ. ʇʦʨʫʙʘ. // ʥʚʝʩʪʠʮʽʾ: ʧʨʘʢʪʠʢʘ ʪʘ ʜʦʩʚʽʜ. ï 2019. ï ˉ1. ï ʉ. 30ï36. 

2. ɿ ʧʘʧʝʨʫ ʚ ʮʠʬʨʫ: ʱʦ ʜʘʻ ʚʦʜʽʷʤ ʮʠʬʨʦʚʠʡ ʨʠʥʦʢ ʘʚʪʦʮʠʚʽʣʦʢ 

[ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] // ɽʢʦʥʦʤʽʯʥʘ ʧʨʘʚʜʘ. ï 2020. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ ʨʝʩʫʨʩʫ: 

https://www.epravda.com.ua/columns/2020/11/11/667136/ 

3. ʋʢʨʘʾʥʩʴʢʽ ʚʦʜʽʾ ʤʘʩʦʚʦ ʧʝʨʝʭʦʜʷʪʴ ʥʘ ʮʠʬʨʦʚʫ ʘʚʪʦʮʠʚʽʣʢʫ [ɽʣʝʢʪʨʦʥʥʠʡ 

ʨʝʩʫʨʩ] // ʋʢʨʘʚʪʦʧʨʦʤ. ï 2021. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ ʨʝʩʫʨʩʫ: 

https://ukrautoprom.com.ua/ 

https://www.epravda.com.ua/columns/2020/11/11/667136/
https://ukrautoprom.com.ua/
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4. Benish GPS ʪʘ Vodafone ʋʢʨʘʾʥʘ ʟʘʧʫʩʪʠʣʠ ʩʧʽʣʴʥʠʡ ʧʨʦʝʢʪ ʘʚʪʦʙʝʟʧʝʢʠ 

[ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ï 2021. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ ʨʝʩʫʨʩʫ: 

https://benishgps.com/uk-ua/blog/benish-gps-ta-vodafone-ukrayina-zapustyly-spilnyj-

proekt-avtobezpeky/ 

 

ʇʝʢʫʨ ɸ.ɺ. 

ñɹʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘò, 4 ʢʫʨʩ 

ɼɺʅɿ ñʂʅɽʋ ʽʤʝʥʽ ɺ. ɻʝʪʴʤʘʥʘò 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ-ʧʨʦʬʝʩʦʨ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ʎʠʛʘʥʦʚʘ ʅ.ɺ. 

 

ʋɼʆʉʂʆʅɸʃɽʅʅʗ ʆʎɯʅʂʀ ʂʈɽɼʀʊʆʉʇʈʆʄʆɾʅʆʉʊɯ 

ʇʆɿʀʏɸʃʔʅʀʂɯɺ ɹɸʅʂɯɺ ʋʂʈɸɰʅʀ 

 

ʋ ʩʫʯʘʩʥʠʭ ʫʤʦʚʘʭ ʜʽʷʣʴʥʽʩʪʴ ʬʽʥʘʥʩʦʚʘ ʙʝʟʧʝʢʘ ʻ ʦʜʥʠʤ ʽʟ ʧʨʽʦʨʠʪʝʪʽʚ ʜʣʷ 

ʪʦʛʦ ʯʠ ʽʥʰʦʛʦ ʢʦʤʝʨʮʽʡʥʦʛʦ ʙʘʥʢʫ. ʆʮʽʥʢʘ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʦʟʠʯʘʣʴʥʠʢʘ ʻ 

ʧʨʽʦʨʠʪʝʪʥʠʤ ʟʘʚʜʘʥʥʷʤ ʜʣʷ ʙʘʥʢʫ, ʷʢʠʡ ʟʘʮʽʢʘʚʣʝʥʠʡ ʚ ʷʢʽʩʥʦʤʫ ʫʧʨʘʚʣʽʥʥʶ 

ʚʣʘʩʥʠʤʠ ʨʠʟʠʢʘʤʠ, ʧʽʜʪʨʠʤʘʥʥʶ ʜʽʣʦʚʦʾ ʨʝʧʫʪʘʮʽʾ ʪʘ ʢʦʥʢʫʨʝʥʪʥʦʟʜʘʪʥʠʭ 

ʧʦʟʠʮʽʡ ʥʘ ʨʠʥʢʫ. ʄʽʥʣʠʚʽʩʪʴ ʪʘ ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʽʩʪʴ ʫʤʦʚ ʩʴʦʛʦʜʝʥʥʷ ʩʪʠʤʫʣʶʻ 

ʙʘʥʢʠ ʢʘʨʜʠʥʘʣʴʥʦ ʟʤʽʥʶʚʘʪʠ ʪʘ ʫʜʦʩʢʦʥʘʣʶʚʘʪʠ ʧʽʜʭʦʜʠ ʜʦ ʦʮʽʥʢʠ 

ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʩʚʦʾʭ ʧʦʟʠʯʘʣʴʥʠʢʽʚ, ʟʘʩʪʦʩʦʚʫʶʯʠ ʥʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ. 

ʉʫʪʥʽʩʪʴ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʝʨʝʜʙʘʯʘʻ ʦʮʽʥʢʫ ʥʘʷʚʥʦʩʪʽ ʝʢʦʥʦʤʽʯʥʠʭ ʪʘ 

ʶʨʠʜʠʯʥʠʭ ʧʝʨʝʜʫʤʦʚ ʜʣʷ ʦʪʨʠʤʘʥʥʷʷ ʢʨʝʜʠʪʫ ʪʘ ʩʧʨʦʤʦʞʥʦʩʪʽ ʩʫʙôʻʢʪʘ 

ʧʦʚʝʨʥʫʪʠ ʡʦʛʦ, ʱʦ ʟʜʽʡʩʥʶʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʨʦʟʛʣʷʜʫ ʬʽʥʘʥʩʦʚʦ-ʛʦʩʧʦʜʘʨʩʴʢʠʭ 

ʘʩʧʝʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʧʦʟʠʯʘʣʴʥʠʢʘ, ʘ ʪʘʢʦʞ ʨʝʧʫʪʘʮʽʾ ʢʝʨʽʚʥʠʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʱʦ 

ʧʨʦʚʦʜʠʪʴʩʷ ʥʘ ʝʪʘʧʽ ʧʽʜʛʦʪʦʚʢʠ ʪʘ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʥʷ ʩʪʦʩʦʚʥʦ ʚʠʜʘʯʽ ʢʨʝʜʠʪʫ ʡ 

ʫʤʦʚ ʫʢʣʘʜʝʥʥʷ ʢʨʝʜʠʪʥʦʛʦ ʜʦʛʦʚʦʨʫ ʽ ʚ ʧʨʦʮʝʩʽ ʢʨʝʜʠʪʫʚʘʥʥʷ ʥʘ ʧʝʨʩʧʝʢʪʠʚʫ [1, 

c. 56]. 

ʂʨʠʪʝʨʽʾ ʦʮʽʥʢʠ ʬʽʥʘʥʩʦʚʦʛʦ ʩʪʘʥʫ ʧʦʟʠʯʘʣʴʥʠʢʘ ʚʠʟʥʘʯʘʶʪʴʩʷ ʙʘʥʢʘʤʠ 

ʩʘʤʦʩʪʽʡʥʦ ʪʘ ʟʘʢʨʽʧʣʶʶʪʴʩʷ ʾʭ ʚʥʫʪʨʽʰʥʽʤʠ ʧʦʣʦʞʝʥʥʷʤʠ ʱʦʜʦ ʧʨʦʚʝʜʝʥʥʷ 

ʢʨʝʜʠʪʥʠʭ ʦʧʝʨʘʮʽʡ ʪʘ ʤʝʪʦʜʠʢʦʶ ʘʥʘʣʽʟʫ ʬʽʥʘʥʩʦʚʦʛʦ ʩʪʘʥʫ ʧʦʟʠʯʘʣʴʥʠʢʘ ʟ 

ʫʨʘʭʫʚʘʥʥʷʤ ʫʩʽʭ ʚʠʤʦʛ. ʋ ʥʠʭ ʚʠʟʥʘʯʘʶʪʴʩʷ ˇʨʫʥʪʦʚʥʽ ʪʘ ʪʝʭʥʽʯʥʦ ʚʠʚʘʞʝʥʽ 

ʢʨʠʪʝʨʽʾ ʝʢʦʥʦʤʽʯʥʦʾ ʦʮʽʥʢʠ ʬʽʥʘʥʩʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ ʧʦʟʠʯʘʣʴʥʠʢʽʚ ʥʘ ʧʽʜʩʪʘʚʽ 

ʘʥʘʣʽʟʫ ʾʭ ʙʘʣʘʥʩʽʚ ʪʘ ʟʚʽʪʽʚ ʧʨʦ ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ. ʅʘʡʙʽʣʴʰ ʧʦʰʠʨʝʥʽ ʤʝʪʦʜʠ 

ʦʮʽʥʢʠ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʦʟʠʯʘʣʴʥʠʢʽʚ ʚʢʣʶʯʘʶʪʴ: ʢʦʝʬʽʮʽʻʥʪʥʽ ʤʝʪʦʜʠ, 

ʩʪʘʪʠʩʪʠʯʥʽ ʤʝʪʦʜʠ, ʘ ʪʘʢʦʞ ʝʢʩʧʝʨʪʥʽ ʤʝʪʦʜʠ. ʎʝ ʥʘʡʤʝʥʰ ʨʝʩʫʨʩʥʦʟʘʪʨʘʪʥʽ ʪʘ 

ʧʝʨʝʚʽʨʝʥʽ ʧʨʘʢʪʠʢʦʶ ʧʽʜʭʦʜʠ ʘʥʘʣʽʟʫ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ, ʧʨʦʪʝ ʚ ʩʫʯʘʩʥʠʭ 

ʫʤʦʚʘʭ ʚʦʥʠ ʤʘʶʪʴ ʨʷʜ ʩʫʪʪʻʚʠʭ ʥʝʜʦʣʽʢʽʚ [2, c. 13]: 

- ʫ ʚʠʧʘʜʢʫ ʢʦʝʬʽʮʽʻʥʪʥʠʭ ʤʝʪʦʜʽʚ, ʥʝ ʚʨʘʭʦʚʫʶʪʴʩʷ ʚʩʽ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʘʥʘʣʽʟʫ 
ʢʨʠʪʝʨʽʾ, ʷʢʽ ʬʦʨʤʫʶʪʴ ʢʦʝʬʽʮʽʻʥʪʠ. ʂʨʽʤ ʪʦʛʦ, ʨʦʟʨʘʭʦʚʘʥʽ ʢʦʝʬʽʮʽʻʥʪʠ 

ʚʨʘʭʦʚʫʶʪʴ ʣʠʰʝ ʢʦʥʢʨʝʪʥʠʡ ʤʦʤʝʥʪ ʝʢʦʥʦʤʽʯʥʦʛʦ ʯʘʩʫ, ʚʠʢʣʶʯʘʶʯʠ ʦʩʪʦʨʦʥʴ 

ʙʝʟʧʝʨʝʨʚʥʽ ʜʠʥʘʤʽʯʥʽ ʟʤʽʥʠ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʟʙʽʣʴʰʫʻ ʨʽʚʝʥʴ ʥʝʚʠʟʥʘʯʝʥʦʩʪʽ 

ʱʦʜʦ ʬʽʥʘʥʩʦʚʛʦ ʩʪʘʥʫ ʧʦʟʠʯʘʣʴʥʠʢʘ ʪʘ ʨʽʚʥʷ ʨʠʟʠʢʫ; 

- ʥʝʩ̔ʥʫʚʘʥʥʷ ʻʜʠʥʦʾ ʙʘʟʠ ʟʥʘʥʴ ʪʘ ʦʧʪʠʤʘʣʴʥʠʭ ʫʥʽʬʽʢʦʚʘʥʠʭ ʬʽʥʘʥʩʦʚʠʭ 
ʧʦʢʘʟʥʠʢʽʚ ʜʣʷ ʚʨʘʭʫʚʘʥʥʷ ʚ ʧʨʦʮʝʩʽ ʘʥʘʣʽʟʫ; 

https://benishgps.com/uk-ua/blog/benish-gps-ta-vodafone-ukrayina-zapustyly-spilnyj-proekt-avtobezpeky/
https://benishgps.com/uk-ua/blog/benish-gps-ta-vodafone-ukrayina-zapustyly-spilnyj-proekt-avtobezpeky/
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- ʚʽʜʩʫʪʥʽʩʪʴ ʥʘʣʘʰʪʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ ʬʦʨʤʫʚʘʥʥʷ ʩʠʩʪʝʤʠ ʚʥʫʪʨʽʰʥʽʭ 

ʢʨʝʜʠʪʥʠʭ ʨʝʡʪʠʥʛʽʚ ʢʦʥʪʨʘʛʝʥʪʽʚ ʙʘʥʢʫ; 

- ʧʦʚʥʦʮʽʥʥʘ ʨʝʡʪʠʥʛʦʚʘ ʦʮʽʥʢʘ ʚʠʤʘʛʘʻ ʧʨʦʚʝʜʝʥʥʷ ˇʨʫʥʪʦʚʥʦʛʦ ʝʢʩʧʝʨʪʥʦʛʦ 

ʘʥʘʣʽʟʫ ʢʦʥʪʨʘʛʝʥʪʘ, ʷʢʘ ʙ ʜʦʧʦʚʥʶʚʘʣʘ ʨʝʟʫʣʴʪʘʪʠ ʬʽʥʘʥʩʦʚʦʛʦ ʘʥʘʣʽʟʫ; 

- ʥʝ ʚʨʘʭʦʚʫʚʘʥʥʷ ʘʥʘʣʽʟʫ ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʜʽʷʣʴʥʦʩʪʽ ʧʦʟʠʯʘʣʴʥʠʢʘ, 
ʟʦʢʨʝʤʘ, ʚ ʘʩʧʝʢʪʽ ʛʘʣʫʟʝʚʠʡ ʪʘ ʢʦʥʢʫʨʝʥʪʥʠʡ ʘʥʘʣʽʟ. 

ʋ ʨʦʟʚʠʥʫʪʠʭ ʢʨʘʾʥʘʭ ʽʩʥʫʻ ʩʠʩʪʝʤʘ ʨʝʡʪʠʥʛʽʚ ʬʽʥʘʥʩʦʚʦʛʦ ʩʪʘʥʫ, ʥʘʜʽʡʥʦʩʪʽ 

ʡ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʬʽʨʤ, ʷʢʽ ʩʠʩʪʝʤʘʪʠʯʥʦ ʧʫʙʣʽʢʫʶʪʴʩʷ ʪʘ ʥʘʜʘʶʪʴ 

ʢʨʝʜʠʪʦʨʦʚʽ ʤʦʞʣʠʚʽʩʪʴ ʧʨʘʚʠʣʴʥʦ ʦʮʽʥʠʪʠ ʚʣʘʩʥʠʡ ʨʠʟʠʢ ʚ ʧʨʦʮʝʩʽ ʚʠʜʘʯʽ 

ʢʨʝʜʠʪʫ. ɹʽʣʴʰʽʩʪʴ ʚʽʪʯʠʟʥʷʥʠʭ ʙʘʥʢʽʚ ʜʽʶʪʴ ʫ ʮʴʦʤʫ ʥʘʧʨʷʤʢʫ, ʩʢʦʨʽʰʝ ʟʘ ʚʩʝ, 

ʽʥʪʫʾʪʠʚʥʦ, ʘʢʮʝʥʪʫʶʯʠ ʙʽʣʴʰʝ ʫʚʘʛʠ ʢʨʝʜʠʪʥʽʡ ʽʩʪʦʨʽʾ ʧʦʟʠʯʘʣʴʥʠʢʘ ʪʘ ʡʦʛʦ 

ʜʽʣʦʚʽʡ ʨʝʧʫʪʘʮʽʾ, ʥʽʞ ʬʽʥʘʥʩʦʚʠʤ ʤʦʞʣʠʚʦʩʪʷʤ [3, c. 823].  

ʋʜʦʩʢʦʥʘʣʝʥʥʷ ʩʠʩʪʝʤʠ ʦʮʽʥʢʠ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʥʝʦʙʭʽʜʥʦ ʨʦʟʧʦʯʘʪʠ ʽʟ 

ʨʝʽʥʞʠʥʽʨʠʥʛʫ ʚʥʫʪʨʽʰʥʽʭ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʧʨʦʮʝʩʽʚ ʚʩʝʨʝʜʠʥʽ ʙʘʥʢʫ, ʘ ʩʘʤʝ 

ʬʦʨʤʘʣʽʟʘʮʽʾ ʯʽʪʢʦʛʦ ʧʨʦʮʝʩʫ ʘʥʘʣʽʟʫ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʟ ʚʠʟʥʘʯʝʥʠʤʠ 

ʪʦʯʢʘʤʠ ʢʦʥʪʨʦʣʶ ʧʨʦʪʷʛʦʤ ʧʨʦʮʝʩʫ. ʊʘʢʦʞ, ʥʝ ʤʝʥʰ ʚʘʞʣʠʚʠʤ ʘʩʧʝʢʪʦʤ 

ʟʘʣʠʰʘʻʪʴʩʷ ʟʘʣʫʯʝʥʥʷ ʮʠʬʨʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʜʣʷ ʦʮʽʥʢʠ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ, 

ʟʦʢʨʝʤʘ, ʙʣʦʢʯʝʡʥ-ʪʝʭʥʦʣʦʛʽʡ, çBig dataè ʪʘ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʘ ʙʘʟʽ 

ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ ʜʣʷ ʨʦʟʨʘʭʫʥʢʫ ʨʽʚʥʷ ʢʨʝʜʠʪʥʦʛʦ ʨʠʟʠʢʫ, ʘʥʘʣʽʟʫ ʚʝʣʠʢʠʭ 

ʤʘʩʠʚʽʚ ʜʘʥʠʭ, ʥʝʦʙʭʽʜʥʠʭ ʜʣʷ ʘʥʘʣʽʟʫ ʟʦʚʥʽʰʥʴʦʛʦ ʪʘ ʚʥʫʪʨʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ 

ʧʦʟʠʯʘʣʴʥʠʢʘ ʪʦʱʦ. ʄʽʥʽʤʽʟʫʚʘʪʠ ʨʽʚʝʥʴ ʢʨʝʜʠʪʥʦʛʦ ʨʠʟʠʢʫ ʙʘʥʢʫ ʤʦʞʣʠʚʦ, ʚ 

ʧʝʨʰʫ ʯʝʨʛʫ, ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʽʥʩʪʨʫʤʝʥʪʽʚ ʙʘʛʘʪʦʬʘʢʪʦʨʥʦʛʦ ʘʥʘʣʽʟʫ 

ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ. ʎʝ ʜʦʟʚʦʣʠʪʴ ʩʬʦʨʤʫʚʘʪʠ ʧʦʚʥʦʮʽʥʥʫ ʙʘʟʫ ʟʥʘʥʴ ʜʣʷ 

ʧʦʜʘʣʴʰʦʾ ʨʝʡʪʠʥʛʦʚʦʾ ʦʮʽʥʢʠ ʢʦʞʥʦʛʦ ʦʢʨʝʤʦʛʦ ʧʦʟʠʯʘʣʴʥʠʢʘ. ʊʘʢʦʞ, ʽʩʥʫʻ 

ʧʦʪʨʝʙʘ ʫ ʬʦʨʤʫʚʘʥʥʽ ʧʦʨʽʚʥʷʣʴʥʠʭ ʝʪʘʣʦʥʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, 

ʤʽʥʽʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʠʭ ʜʣʷ ʪʦʾ ʯʠ ʽʥʰʦʾ ʛʘʣʫʟʽ.  

ʊʘʢʠʤ ʯʠʥʦʤ, ʧʽʜʩʫʤʦʚʫʶʯʠ ʚʠʱʝ ʩʢʘʟʘʥʝ, ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ, ʱʦ 

ʷʢʽʩʥʘ ʦʮʽʥʢʘ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʦʟʠʯʘʣʴʥʠʢʽʚ ʙʘʥʢʫ ʧʨʷʤʦʧʨʦʧʦʨʮʽʡʥʦ 

ʚʧʣʠʚʘʻ ʥʘ ʬʽʥʘʥʩʦʚʫ ʙʝʟʧʝʢʫ, ʝʬʝʢʪʠʚʥʽʩʪʴ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʙʘʥʢʫ. 

ɯʩʥʫʶʯʽ ʤʝʪʦʜʠ ʘʥʘʣʽʟʫ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʦʟʠʯʘʣʴʥʠʢʽʚ ʥʝ ʜʦʟʚʦʣʷʶʪʴ 

ʧʦʚʥʦʮʽʥʥʦ ʦʮʽʥʠʢʠ ʨʽʚʝʥʴ ʧʦʪʝʥʮʽʡʥʦʛʦ ʢʨʝʜʠʪʦʛʦ ʨʠʟʠʢʫ, ʱʦ ʩʪʚʦʨʶʻ ʩʪʠʤʫʣʠ 

ʜʦ ʾʭ ʚʜʦʩʢʦʥʘʣʝʥʥʷ, ʢʦʤʧʣʝʢʩʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘ ʜʦʧʦʚʥʝʥʥʷ ʮʠʬʨʦʚʠʤʠ 

ʽʥʩʪʨʫʤʝʥʪʘʤʠ. 
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ʇʝʨʝʚʝʨʟʝʚʘ ɸ.ʆ.  

çʌʽʥʘʥʩʦʚʠʡ ʤʝʥʝʜʞʤʝʥʪ ʽ ʢʦʥʪʨʦʣʽʥʛè, 5 ʢʫʨʩ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ʃʘʚʨʝʥʶʢ ɺ.ɺ. 

 

ɯʅʌʆʈʄɸʎɯʁʅʆ-ɸʅɸʃɯʊʀʏʅɽɿɸɹɽɿʇɽʏɽʅʅʗ ʋʇʈɸɺʃɯʅʅʗ 

ʈʀɿʀʂɸʄʀ ʅɸ ʇɯɼʇʈʀɭʄʉʊɺɯ 

 

ɼʣʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ ʚʘʞʣʠʚʠʤ ʻ ʨʦʟʫʤʽʥʥʷ ʨʽʚʥʷ ʚʣʘʩʥʦʾ ʩʭʠʣʴʥʦʩʪʽ 

ʜʦ ʨʠʟʠʢʽʚ, ʱʦ ʻ ʢʣʶʯʦʚʠʤ ʝʪʘʧʦʤ ʫ ʨʠʟʠʢ-ʤʝʥʝʜʞʤʝʥʪʽ. ʈʘʟʦʤ ʽʟ ʨʦʟʚʠʪʢʦʤ 

ʨʠʥʢʦʚʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʧʨʦʚʝʜʝʥʥʷ ʩʢʣʘʜʥʠʭ ʝʢʦʥʦʤʽʯʥʠʭ ʧʨʦʮʝʩʽʚ 

ʩʫʧʨʦʚʦʜʞʫʻʪʴʩʷ ʧʦʩʪʽʡʥʦʶ ʛʝʥʝʨʘʮʽʻʶ ʥʦʚʠʭ ʰʦʢʽʚ, ʨʠʟʠʢʽʚ ʪʘ ʧʨʦʙʣʝʤ. 

ɯʥʬʦʨʤʘʮʽʡʥʦ-ʘʥʘʣʽʪʠʯʥʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʨʠʟʠʢ-ʤʝʥʝʜʞʤʝʥʪʫ ʻ ʦʩʥʦʚʦʶ ʜʣʷ 

ʧʨʠʡʥʷʪʪʷ ʝʬʝʢʪʠʚʥʠʭ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ, ʪʦʤʫ ʚʘʞʣʠʚʦʶ ʻ ʥʘʷʚʥʽʩʪʴ 

ʜʦʩʪʦʚʽʨʥʦʶ ʽ ʧʦʚʥʦʶ ʽʥʬʦʨʤʘʮʽʾ ʱʦʜʦ ʧʦʪʝʥʮʽʡʥʠʭ ʟʘʛʨʦʟ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

ɯʥʬʦʨʤʘʮʽʶ ʪʘ ʽʥʬʦʨʤʘʮʽʡʥʽ ʨʝʩʫʨʩʠ ʩʤʽʣʠʚʦ ʤʦʞʥʘ ʥʘʟʚʘʪʠ ʛʦʣʦʚʥʠʤ 

ʨʝʩʫʨʩʦʤ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʥʝ ʪʽʣʴʢʠ ʚʘʞʣʠʚʠʭ ʨʽʰʝʥʴ, ʘ ʡ ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ 

ʜʣʷ ʫʥʠʢʥʝʥʥʷ ʙʘʥʢʨʫʪʩʪʚʘ ʪʘ ʢʨʠʟʦʚʦʛʦ ʩʪʘʥʫ ʧʽʜʧʨʠʻʤʩʪʚʘ. ʊʦʤʫ ʚʽʜʩʫʪʥʽʩʪʴ 

ʽʥʬʦʨʤʘʮʽʾ ʻ ʥʘʡʚʘʞʣʠʚʽʰʠʤ  ʬʘʢʪʦʨʦʤ ʨʠʟʠʢʫ. ʂʨʽʤ ʪʦʛʦ, ʽʥʬʦʨʤʘʮʽʷ ʤʦʞʝ ʙʫʪʠ 

ʪʘʢʦʞ ʝʢʦʥʦʤʽʯʥʠʤ ʨʝʩʫʨʩʦʤ, ʮʽʥʘ ʥʘ ʷʢʠʡ ʬʦʨʤʫʻʪʴʩʷ ʧʽʜ ʚʧʣʠʚʦʤ ʧʦʧʠʪʫ ʪʘ 

ʧʨʦʧʦʟʠʮʽʾ. ʇʦʧʠʪ ʥʘ ʽʥʬʦʨʤʘʮʽʶ ʚʠʟʥʘʯʘʻ ʛʦʪʦʚʥʽʩʪʴ ʝʢʦʥʦʤʽʯʥʦʛʦ ʩʫʙô̒ ʢʪʘ 

ʨʠʟʠʢʫʚʘʪʠ, ʪʦʙʪʦ, ʯʠʤ ʚʠʱʦʶ ʻ ʮʽʥʘ ʥʘ ʽʥʬʦʨʤʘʮʽʶ, ʪʠʤ ʤʝʥʰʝ ʧʦʢʫʧʝʮʴ ʮʽʻʾ 

ʽʥʬʦʨʤʘʮʽʾ ʩʭʠʣʴʥʠʡ ʜʦ ʨʠʟʠʢʫ, ʽ ʥʘʚʧʘʢʠ. ʉʣʽʜ ʪʘʢʦʞ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʥʘ ʮʽʥʫ 

ʽʥʬʦʨʤʘʮʽʾ ʚʧʣʠʚʘʻ ʬʘʢʪʦʨ ʯʘʩʫ, ʪʦʙʪʦ, ʙʫʜʴ-ʷʢʘ ʽʥʬʦʨʤʘʮʽʷ ʤʦʞʝ ʩʪʘʪʠ 

ʟʘʩʪʘʨʽʣʦʶ, ʘ, ʦʪʞʝ, ʥʝʢʦʨʠʩʥʦʶ ʜʣʷ ʧʦʢʫʧʮʷ, ʯʝʨʝʟ ʮʝ ʪʝʨʤʽʥ ʨʝʘʣʽʟʘʮʽʾ 

ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʨʝʩʫʨʩʽʚ ʤʘʻ ʩʚʦʾ ʦʙʤʝʞʝʥʥʷ ʫ ʯʘʩʽ.  

ʊʝʨʤʽʥ "ʽʥʬʦʨʤʘʮʽʡʥʦ-ʘʥʘʣʽʪʠʯʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ" ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʜʚʦʭ 

ʚʟʘʻʤʦʧʦʚ'ʷʟʘʥʠʭ ʝʣʝʤʝʥʪʽʚ, ʘ ʩʘʤʝ:  

- ɯʥʬʦʨʤʘʮʽʡʥʦ - ʚʽʜʥʦʩʥʦ ʩʘʤʦʩʪʽʡʥʘ ʜʽʷʣʴʥʽʩʪʴ ʩʧʝʮʽʘʣʴʥʦ ʧʽʜʛʦʪʦʚʣʝʥʠʭ 

ʬʘʭʽʚʮʽʚ, ʷʢʽ ʟʘʡʤʘʶʪʴʩʷ ʧʦʰʫʢʦʤ, ʚʽʜʙʦʨʦʤ, ʦʙʨʦʙʢʦʶ, ʥʘʢʦʧʠʯʝʥʥʷʤ, 

ʫʟʘʛʘʣʴʥʝʥʥʷʤ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʦʜʠʥʠʮʴ (ʧʝʨʰʠʡ ʝʪʘʧ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʧʨʦʮʝʩʫ ʪʘ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʥʘʣʽʟʫ ʚ ʩʠʩʪʝʤʽ ʫʧʨʘʚʣʽʥʥʽ ʙʫʜ-ɹʷʢʠʤ ʤʝʭʘʥʽʟʤʦʤ);  

- ɸʥʘʣʽʟ - ʷʢ ʧʦʭʽʜʥʘ ʬʦʨʤʘ ʜʨʫʛʦʛʦ ʝʪʘʧʫ ʧʨʦʮʝʩʫ ʩʫʧʨʦʚʦʜʫ 

ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʘʥʘʣʽʟʫ ʚ ʙʫʜʴ-ʷʢʽʡ ʩʠʩʪʝʤʽ ʫʧʨʘʚʣʽʥʥʷ ʤʝʭʘʥʽʟʤʦʤ: ʛʦʪʫʚʘʪʠ 

ʩʧʝʮʽʘʣʴʥʦ ʥʘʚʯʝʥʠʭ ʬʘʭʽʚʮʽʚ ʥʘ ʦʩʥʦʚʽ ʽʩʥʫʶʯʠʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʧʽʜʨʦʟʜʽʣʽʚ ʪʘ 

ʧʨʦʚʦʜʠʪʠ ʩʢʣʘʜʥʫ ʧʩʠʭʦʣʦʛʽʶ ʱʦʜʦ ʥʦʚʠʭ ʟʥʘʥʴ ʧʨʦ ʷʚʠʱʘ ʯʠ ʷʚʠʱʘ ʚ 

ʜʦʩʣʽʜʞʫʚʘʥʦʤʫ ʧʨʦʮʝʩʽ [1]. 

ʉʠʩʪʝʤʫ ʫʧʨʘʚʣʽʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʠʤ ʘʥʘʣʽʟʦʤ ʩʣʽʜ ʚʠʟʥʘʯʘʪʠ ʷʢ ʩʫʢʫʧʥʽʩʪʴ 

ʚʟʘʻʤʦʟʘʣʝʞʥʠʭ ʪʘ ʥʘʣʝʞʥʠʤ ʯʠʥʦʤ ʩʬʦʨʤʦʚʘʥʠʭ ʛʨʫʧ ʦʨʛʘʥʽʟʘʮʽʡ, ʦʨʛʘʥʽʟʘʮʽʡ, 

ʟʘʢʦʥʽʚ, ʽʥʬʦʨʤʘʮʽʾ, ʤʝʪʦʜʽʚ, ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʪʝʭʥʦʣʦʛʽʯʥʠʭ 

ʢʦʤʧʦʥʝʥʪʽʚ, ʱʦ ʟʘʙʝʟʧʝʯʫʶʪʴ ʥʝʦʙʭʽʜʥʫ ʷʢʽʩʪʴ ʧʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ 

ʰʣʷʭʦʤ ʨʘʮʽʦʥʘʣʴʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʨʝʩʫʨʩʽʚ ʪʘ ʽʥʬʦʨʤʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ. ɿ ʪʦʯʢʠ ʟʦʨʫ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʚʠʙʽʨʢʦʚʦʾ ʧʽʜʛʦʪʦʚʢʠ 

ʽʥʬʦʨʤʘʮʽʾ, ʚʽʥ ʧʦʻʜʥʫʻ ʧʨʠʥʮʠʧʠ ʦʨʽʻʥʪʘʮʽʾ ʥʘ ʧʨʦʙʣʝʤʠ ʪʘ ʚʩʪʘʥʦʚʣʝʥʥʷ 
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ʮʽʣʴʦʚʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʘ ʧʝʨʝʜʘʻ ʡʦʛʦ ʤʝʥʝʜʞʝʨʘʤ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʾʭ 

ʤʽʩʮʷ ʚ  ʩʠʩʪʝʤʽ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʦʩʥʦʚʥʠʭ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʦʙʦʚ'ʷʟʢʽʚ. 

ɺ ʬʽʥʘʥʩʦʚʦ-ʝʢʦʥʦʤʽʯʥʽʡ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ ʪʘʢʽ 

ʨʠʟʠʢʠ: ʨʝʛʽʦʥʘʣʴʥʠʡ, ʧʨʠʨʦʜʥʠʡ, ʪʨʘʥʩʧʦʨʪʥʠʡ, ʧʦʣʽʪʠʯʥʠʡ, ʟʘʢʦʥʦʜʘʚʯʠʡ, 

ʦʩʦʙʠʩʪʽʩʥʠʡ, ʤʘʨʢʝʪʠʥʛʦʚʠʡ, ʚʘʣʶʪʥʠʡ, ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʡ, ʽʥʚʝʩʪʠʮʽʡʥʠʡ, 

ʨʦʟʨʘʭʫʥʢʦʚʠʡ, ʢʨʝʜʠʪʥʠʡ, ʬʽʥʘʥʩʦʚʠʡ. ʆʩʦʙʣʠʚʝ ʟʥʘʯʝʥʥʷ ʚ ʫʧʨʘʚʣʽʥʥʽ ʨʠʟʠʢʘʤʠ 

ʟʘʡʤʘʻ ʧʨʦʮʝʩ ʦʮʽʥʢʠ ʨʠʟʠʢʽʚ. ʆʮʽʥʢʘ ʨʠʟʠʢʽʚ ʧʝʨʝʜʙʘʯʘʻ ʧʝʚʥʠʡ ʢʦʤʧʣʝʢʩ 

ʧʨʦʮʝʩʽʚ ʷʢʽ ʜʦʟʚʦʣʷʶʪʴ ʚʠʟʥʘʯʠʪʠ ʩʪʫʧʽʥʴ ʨʠʟʠʢʫ ʪʘ ʡʦʛʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʜʣʷ 

ʧʦʜʘʣʴʰʦʛʦ ʧʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ. ɺʘʞʣʠʚʦ ʧʨʠʜʽʣʷʪʠ ʫʚʘʛʫ ʩʘʤʝ 

ʧʝʨʰʦʤʫ ʝʪʘʧʫ. ʉʘʤʝ ʦʪʨʠʤʘʥʥʷ ʪʘ ʦʙʨʦʙʢʘ ʽʥʬʦʨʤʘʮʽʾ ʚʽʜʽʛʨʘʻ ʚʘʞʣʠʚʫ ʨʦʣʴ, 

ʦʩʢʽʣʴʢʠ ʙʘʛʘʪʦ ʬʘʭʽʚʮʽʚ, ʱʦ ʘʥʘʣʽʟʫʶʪʴ ʨʠʟʠʢʠ ʥʝ ʧʨʠʜʽʣʷʶʪʴ ʟʥʘʯʥʦʾ ʫʚʘʛʠ 

ʦʮʽʥʮʽ ʷʢʦʩʪʽ ʽʥʬʦʨʤʘʮʽʾ, ʥʘ ʦʩʥʦʚʽ ʷʢʦʾ ʚʦʥʠ ʦʮʽʥʶʶʪʴ ʨʠʟʠʢʠ ʢʦʤʧʘʥʽʾ [2]. 

ɾʦʜʥʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʤʘʩʰʪʘʙʫ, ʭʘʨʘʢʪʝʨʫ ʯʠ ʪʠʧʫ ʚʠʨʦʙʥʠʮʪʚʘ, 

ʥʝ ʟʘʩʪʨʘʭʦʚʘʥʘ ʚʽʜ ʥʝʛʘʪʠʚʥʠʭ ʚʧʣʠʚʽʚ. ɺʠʢʣʠʢʘʥʝ ʥʠʤʠ ʚʪʨʫʯʘʥʥʷ ʫ ʥʦʨʤʘʣʴʥʫ 

ʜʽʷʣʴʥʽʩʪʴ ʢʦʤʧʘʥʽʾ ʥʝ ʣʠʰʝ ʥʝʛʘʪʠʚʥʦ ʧʦʟʥʘʯʠʪʴʩʷ ʥʘ ʽʤʽʜʞʽ ʢʦʤʧʘʥʽʾ, ʘʣʝ ʡ ʤʦʞʝ 

ʧʨʠʟʚʝʩʪʠ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʚʪʨʘʪ ʪʘ ʧʨʠʧʠʥʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ. ʋ ʪʦʡ ʞʝ ʯʘʩ ʧʘʨʘʤʝʪʨʠ 

ʝʢʦʥʦʤʽʯʥʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʚ ʷʢʦʤʫ ʬʫʥʢʮʽʦʥʫʻ ʙʽʟʥʝʩ, ʜʠʥʘʤʽʯʥʽ, ʱʦ ʟʤʫʰʫʻ 

ʢʝʨʽʚʥʠʮʪʚʦ ʧʨʠʡʤʘʪʠ ʫʧʨʘʚʣʽʥʩʴʢʽ ʨʽʰʝʥʥʷ ʚ ʫʤʦʚʘʭ ʥʝʚʠʟʥʘʯʝʥʦʩʪʽ. ɸʥʘʣʽʪʠʯʥʝ 

ʜʦʩʣʽʜʞʝʥʥʷ ʩʪʘʥʫ ʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʦʨʛʘʥʽʟʘʮʽʾ ʩʠʩʪʝʤʠ ʝʢʦʥʦʤʽʯʥʦʾ ʙʝʟʧʝʢʠ 

ʫʢʨʘʾʥʩʴʢʠʭ ʩʫʙôʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʧʦʢʘʟʫʻ, ʱʦ ʧʨʽʦʨʠʪʝʪʦʤ ʫ ʩʠʩʪʝʤʽ 

ʝʢʦʥʦʤʽʯʥʦʾ ʙʝʟʧʝʢʠ ʻ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʘʥʘʣʽʪʠʯʥʘ ʧʽʜʪʨʠʤʢʘ (22% ʨʝʩʧʦʥʜʝʥʪʽʚ), ʘ 

ʾʾ ʦʩʥʦʚʥʦʶ ʩʢʣʘʜʦʚʦʶ ʻ ʦʙʣʽʢʦʚʦ-ʘʥʘʣʽʪʠʯʥʘ ʧʽʜʪʨʠʤʢʘ [3].  

ɸʥʘʣʽʟ ʪʝʥʜʝʥʮʽʡ ʨʦʟʚʠʪʢʫ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʝʢʦʥʦʤʽʢʠ ʋʢʨʘʾʥʠ ʧʦʢʘʟʘʚ, ʱʦ 

ʢʨʘʾʥʘ ʧʝʨʝʙʫʚʘʻ ʫ ʥʝʚʠʛʽʜʥʽʡ ʩʠʪʫʘʮʽʾ ʟ ʧʦʛʣʷʜʫ ʽʥʬʦʨʤʘʪʠʟʘʮʽʾ ʚ ʦʢʨʝʤʠʭ 

ʛʘʣʫʟʷʭ. ʍʦʯʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ɯʥʪʝʨʥʝʪʫ ʚ ʋʢʨʘʾʥʽ ʟ ʢʦʞʥʠʤ ʨʦʢʦʤ ʥʝʫʭʠʣʴʥʦ 

ʟʨʦʩʪʘʻ, ʮʷ ʪʝʥʜʝʥʮʽʷ ʭʘʨʘʢʪʝʨʥʘ ʣʠʰʝ ʜʣʷ ʚʝʣʠʢʠʭ ʤʽʩʪ ʙʝʟ ʩʽʣʴʩʴʢʦʛʦ ʧʦʢʨʠʪʪʷ. 

ʊʦʤʫ ʚ ʫʨʷʜʽ ʧʨʝʟʝʥʪʫʚʘʣʠ çʉʪʨʘʪʝʛʽʶ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾè. ʆʩʥʦʚʥʠʤʠ 

ʟʘʚʜʘʥʥʷʤʠ ʉʪʨʘʪʝʛʽʾ ʻ: ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʩʦʮʽʘʣʴʥʦʛʦ ʟʘʭʠʩʪʫ ʛʨʦʤʘʜʷʥ; 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʬʽʥʘʥʩʦʚʠʤʠ ʨʝʩʫʨʩʘʤʠ ʩʦʮʽʘʣʴʥʦʾ ʩʬʝʨʠ; 

ʘʚʪʦʤʘʪʠʟʘʮʽʷ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʢʦʥʪʨʦʣʶ ʫ ʩʦʮʽʘʣʴʥʽʡ ʩʬʝʨʽ ʪʘ ʪʝʭʥʦʣʦʛʽʯʥʠʡ 

ʨʦʟʚʠʪʦʢ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʨʝʩʫʨʩʽʚ ʽʟ ʟʘʦʭʦʯʝʥʥʷʤ ʜʦ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ. ɺʦʥʘ ʜʦʟʚʦʣʠʪʴ ʩʧʨʦʩʪʠʪʠ, ʫʜʦʩʢʦʥʘʣʠʪʠ ʪʘ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʩʝʨʚʽʩʠ 

ʧʨʠ ʟʚʝʨʥʝʥʥʽ ʛʨʦʤʘʜʷʥ ʟʘ ʩʦʮʽʘʣʴʥʦʶ ʧʽʜʪʨʠʤʢʦʶ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʟʥʠʟʠʪʴ 

ʢʦʨʫʧʮʽʡʥʽ ʨʠʟʠʢʠ; ʟʘʧʨʦʚʘʜʠʪʠ ʝʬʝʢʪʠʚʥʽ ʩʠʩʪʝʤʠ ʤʦʥʽʪʦʨʠʥʛʫ ʪʘ ʢʦʥʪʨʦʣʶ 

ʜʽʣʦʚʠʭ ʧʨʦʮʝʩʽʚ ʩʦʮʽʘʣʴʥʦʾ ʩʬʝʨʠ ʪʘ  ʩʪʚʦʨʠʪʠ ʻʜʠʥʝ ʽʥʬʦʨʤʘʮʽʡʥʝ ʩʝʨʝʜʦʚʠʱʝ, 

ʟʦʢʨʝʤʘ ʻʜʠʥʦʛʦ ʦʙʣʽʢʫ ʥʘʜʘʚʘʯʽʚ ʪʘ ʦʪʨʠʤʫʚʘʯʽʚ ʩʦʮʽʘʣʴʥʠʭ ʧʦʩʣʫʛ ʪʘ ʚʠʧʣʘʪ ʽ 

ʟʘʧʨʦʚʘʜʠʪʠ ʩʠʩʪʝʤʫ ʾʭ ʚʝʨʠʬʽʢʘʮʽʾ. 

ɿ ʧʦʛʣʷʜʫ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ, ʦʩʥʦʚʥʦʶ ʤʝʪʦʶ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʧʽʜʩʠʩʪʝʤʠ 

ʪʘ ʧʽʜʩʠʩʪʝʤʠ ʧʽʜʪʨʠʤʢʠ ʘʥʘʣʽʟʫ ʧʽʜʧʨʠʻʤʩʪʚ ʻ ʟʙʽʨ ʽʥʬʦʨʤʘʮʽʾ, ʘʥʘʣʽʟ ʪʘ ʘʥʘʣʽʟ 

ʨʝʟʫʣʴʪʘʪʽʚ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʱʦʜʦ ʚʠʙʦʨʫ ʧʝʚʥʠʭ ʤʝʪʦʜʽʚ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ 

[4]. ɺʟʘʛʘʣʽ ʝʢʦʥʦʤʽʯʥʘ ʙʝʟʧʝʢʘ ʢʨʘʾʥʠ ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʷʢ ʩʪʘʥ ʟʘʭʠʱʝʥʦʩʪʽ 

ʥʘʮʽʦʥʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ ʚʽʜ ʟʦʚʥʽʰʥʽʭ ʽ ʚʥʫʪʨʽʰʥʽʭ ʟʘʛʨʦʟ, ʪʦ ʥʘ ʨʽʚʥʽ ʝʢʦʥʦʤʽʯʥʦʾ 

ʙʝʟʧʝʢʠ ʧʽʜʧʨʠʻʤʩʪʚʘ ʧʨʠʡʤʘʶʪʴʩʷ ʨʽʟʥʽ ʪʦʯʢʠ ʟʦʨʫ. ɿ ʧʦʟʠʮʽʾ ʮʽʣʴʦʚʦʛʦ ʧʽʜʭʦʜʫ 

ʝʢʦʥʦʤʽʯʥʘ ʙʝʟʧʝʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ ʟʘʙʝʟʧʝʯʫʻʪʴʩʷ ʜʦʩʷʛʥʝʥʥʷʤ ʮʽʣʴʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ, ʧʦʩʪʘʚʣʝʥʠʭ ʚ ʧʣʘʥʘʭ (ʧʨʦʛʨʘʤʘʭ) ʨʦʟʚʠʪʢʫ ʧʽʜʧʨʠʻʤʩʪʚʘ. 
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ɿʚʠʯʘʡʥʦ, ʜʽʷʣʴʥʽʩʪʴ ʢʦʞʥʦʾ ʢʦʤʧʘʥʽʾ ʻ ʩʧʝʮʠʬʽʯʥʦʶ, ʽ ʨʠʟʠʢʠ ʤʦʞʫʪʴ ʙʫʪʠ 

ʩʧʨʠʯʠʥʝʥʽ ʨʽʟʥʠʤʠ ʬʘʢʪʦʨʘʤʠ. ʆʜʥʘʢ ʻ ʜʝʷʢʽ ʟʘʛʘʣʴʥʽ ʪʚʝʨʜʞʝʥʥʷ ʱʦʜʦ ʨʠʟʠʢʽʚ 

ʜʣʷ ʜʽʣʦʚʦʛʦ ʩʝʨʝʜʦʚʠʱʘ [5]. ɸʣʛʦʨʠʪʤʠ ʦʮʽʥʢʠ ʨʠʟʠʢʽʚ ʬʽʥʘʥʩʦʚʦ-ʛʦʩʧʦʜʘʨʩʴʢʦʾ 

ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚ ʥʘ ʝʪʘʧʽ ʧʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ ʧʦʚʠʥʥʽ 

ʚʢʣʶʯʘʪʠ ʥʝ ʪʽʣʴʢʠ ʷʢʽʩʥʠʡ ʪʘ ʢʽʣʴʢʽʩʥʠʡ ʘʥʘʣʽʟ ʨʠʟʠʢʽʚ, ʘʣʝ ʪʘʢʦʞ ʦʮʽʥʶʚʘʪʠ 

ʷʢʽʩʪʴ ʽʥʬʦʨʤʘʮʽʾ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʟʤʝʥʰʝʥʥʷ ʥʝʚʠʟʥʘʯʝʥʦʩʪʽ. 

ʊʦʤʫ ʤʦʞʥʘ ʚʚʘʞʘʪʠ, ʱʦ ʦʪʨʠʤʘʥʥʷ ʪʘ ʦʙʨʦʙʢʘ ʽʥʬʦʨʤʘʮʽʾ ʻ ʚʘʞʣʠʚʠʤ 

ʢʨʦʢʦʤ ʫ ʦʮʽʥʮʽ ʨʠʟʠʢʽʚ ʢʦʨʧʦʨʘʪʠʚʥʦʾ ʬʽʥʘʥʩʦʚʦ-ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

ɯʥʬʦʨʤʘʮʽʡʥʘ ʩʠʩʪʝʤʘ, ʷʢʘ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ 

ʝʢʦʥʦʤʽʯʥʦʾ ʙʝʟʧʝʢʠ, ʻ ʩʢʣʘʜʥʦʶ ʩʠʩʪʝʤʦʶ, ʽ ʥʝʦʙʭʽʜʥʠʤ ʻ ʧʨʦʝʢʪʫʚʘʥʥʷ ʚʩʽʭ 

ʚʟʘʻʤʦʜʽʶʯʠʭ ʧʽʜʩʠʩʪʝʤ ʪʘ ʤʦʥʽʪʦʨʠʥʛ ʾʭ ʩʪʘʥʫ. ʅʝʦʙʭʽʜʥʦ ʧʦʩʪʽʡʥʦ ʦʮʽʥʶʚʘʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʥʘ ʦʩʥʦʚʽ ʟʤʽʥ ʟʦʚʥʽʰʥʽʭ ʪʘ ʚʥʫʪʨʽʰʥʽʭ ʬʘʢʪʦʨʽʚ, 

ʟʜʘʪʥʦʩʪʽ ʧʨʠʡʤʘʪʠ ʦʙˇʨʫʥʪʦʚʘʥʽ ʨʽʰʝʥʥʷ ʪʘ ʜʦʮʽʣʴʥʦʩʪʽ ʤʦʜʝʨʥʽʟʘʮʽʾ. ʋʧʨʘʚʣʽʥʥʷ 

ʨʠʟʠʢʘʤʠ ʻ ʦʙʦʚôʷʟʢʦʚʠʤ ʝʣʝʤʝʥʪʦʤ ʝʢʦʥʦʤʽʯʥʦʾ ʙʝʟʧʝʢʠ, ʽ ʚʦʥʦ ʥʝʨʦʟʨʠʚʥʦ 

ʧʦʚôʷʟʘʥʝ ʟ ʚʥʫʪʨʽʰʥʽʤ ʢʦʥʪʨʦʣʝʤ ʪʘ ʘʫʜʠʪʦʤ.  
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ʄʦʞʣʠʚʽʩʪʴ ʤʽʥʽʤʽʟʫʚʘʪʠ ʨʠʟʠʢʠ ʜʽʷʣʴʥʦʩʪʽ ʜʣʷ ʚʽʪʯʠʟʥʷʥʠʭ ʙʘʥʢʽʚ ʤʽʩʪʠʪʴ 

ʚ ʩʦʙʽ ʪʘʢʠʡ ʤʝʭʘʥʽʟʤ ʚʠʩʦʢʦʷʢʽʩʥʦʾ ʬʽʥʘʥʩʦʚʦʾ ʪʝʭʥʽʢʠ, ʷʢ ʩʝʢôʶʨʠʪʠʟʘʮʽʷ ʘʢʪʠʚʽʚ 

(asset securitization), ʱʦ ʻ ʜʦʚʦʣʽ ʧʦʧʫʣʷʨʥʦʶ ʫ ʧʨʘʢʪʠʮʽ ʽʥʦʟʝʤʥʠʭ ʙʘʥʢʽʚ. ʅʘ 

ʩʴʦʛʦʜʥʽ ʩʝʢôʶʨʠʪʠʟʘʮʽʷ ʘʢʪʠʚʽʚ ʚʚʘʞʘʻʪʴʩʷ ʦʜʥʽʻʶ ʟ ʥʘʡʙʽʣʴʰ ʟʥʘʯʥʠʭ 

ʬʽʥʘʥʩʦʚʠʭ ʽʥʥʦʚʘʮʽʡ XX ʩʪ., ʥʝʟʚʘʞʘʶʯʠ ʥʘ ʪʝ, ʱʦ ʚʦʥʘ ʟôʷʚʠʣʘʩʴ ʥʘʧʨʠʢʽʥʮʽ 70ʭ 

ʨʨ. XX ʩʪ.. ʇʦʷʚʘ ʪʘʢʦʛʦ ʬʽʥʘʥʩʦʚʦʛʦ ʽʥʩʪʨʫʤʝʥʪʫ ʟʥʘʯʥʦʶ ʤʽʨʦʶ ʟʫʤʦʚʣʝʥʘ 

ʧʨʠʩʢʦʨʝʥʥʷʤ ʝʢʦʥʦʤʽʯʥʦʛʦ ʦʙʦʨʦʪʫ ʚʠʩʦʢʦʨʦʟʚʠʥʫʪʠʭ ʢʨʘʾʥ, ʟʨʦʩʪʘʥʥʷʤ ʨʽʚʥʷ 

ʢʦʥʢʫʨʝʥʮʽʾ ʪʘ ʛʣʦʙʘʣʽʟʘʮʽʾ, ʘ ʪʘʢʦʞ ʬʦʨʤʫʚʘʥʥʷʤ ʽʧʦʪʝʯʥʦʛʦ ʨʠʥʢʫ ʮʽʥʥʠʭ 

ʧʘʧʝʨʽʚ.  

ʅʘʡʙʽʣʴʰ ʧʦʚʥʝ ʪʘ ʟʤʽʩʪʦʚʥʝ ʪʨʘʢʪʫʚʘʥʥʷ ʮʴʦʛʦ ʧʦʥʷʪʪʷ ʜʘʶʪʴ ʫʢʣʘʜʘʯʽ 

ʬʽʥʘʥʩʦʚʦ-ʝʢʦʥʦʤʽʯʥʦʛʦ ʩʣʦʚʥʠʢʘ: çʉʝʢôʶʨʠʪʠʟʘʮʽʷ (ʘʥʛʣ. "securitizationò) ï ʮʝ  

ʦʙôʻʜʥʘʥʥʷ ʦʜʥʦʨʽʜʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʘʢʪʠʚʽʚ ʙʘʥʢʫ ʚ ʻʜʠʥʠʡ ʬʦʥʜ  (ʥʘʜʘʣʽ ʙʫʜʝ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʪʝʨʤʽʥ çʧʫʣè) ʽ ʚʠʧʫʩʢ ʟʘʙʝʟʧʝʯʝʥʠʭ ʮʠʤ ʧʫʣʦʤ ʮʽʥʥʠʭ 

ʧʘʧʝʨʽʚ (asset backed securities) ʟ ʤʝʪʦʶ ʟʤʝʥʰʝʥʥʷ ʯʠ ʧʝʨʝʨʦʟʧʦʜʽʣʫ ʢʦʥʢʨʝʪʥʠʭ 

ʨʠʟʠʢʽʚ, ʧʽʜʚʠʱʝʥʥʷ ʨʠʥʢʦʚʦʾ ʚʘʨʪʦʩʪʽ ʪʘ ʣʽʢʚʽʜʥʦʩʪʽ ʪʘʢʠʭ ʘʢʪʠʚʽʚ, ʘ ʪʘʢʦʞ ʜʣʷ 

ʨʝʛʫʣʶʚʘʥʥʷ ʨʽʚʥʷ ʜʦʩʪʘʪʥʦʩʪʽ ʚʣʘʩʥʦʛʦ ʢʘʧʽʪʘʣʫè [1]. 

ʉʝʢôʶʨʠʪʠʟʘʮʽʷ ʘʢʪʠʚʽʚ ʻ ʥʝʧʨʦʩʪʦʶ ʙʘʥʢʽʚʩʴʢʦʶ ʦʧʝʨʘʮʽʻʶ, ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʷʢʦʾ ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʙʘʥʢʘʤ ʪʨʘʥʩʬʦʨʤʫʚʘʪʠ ʩʚʦʾ ʥʝʣʽʢʚʽʜʥʽ ʘʢʪʠʚʠ ʥʘ ʮʽʥʥʽ 

ʧʘʧʝʨʠ, ʷʢʽ ʚʽʣʴʥʦ ʧʝʨʝʙʫʚʘʶʪʴ ʫ ʚʽʣʴʥʦʤʫ ʦʙʽʛʫ ʥʘ ʨʠʥʢʫ ʢʘʧʽʪʘʣʫ. ʊʦʤʫ 

ʚʚʘʞʘʻʤʦ ʟʘ ʜʦʮʽʣʴʥʝ ʨʦʟʛʣʷʥʫʪʠ ʜʝʪʘʣʴʥʽʰʝ ʦʩʦʙʣʠʚʦʩʪʽ ʧʨʦʚʝʜʝʥʥʷ 

ʩʝʢôʶʨʠʪʠʟʘʮʽʾ ʘʢʪʠʚʽʚ ʙʘʥʢʘʤʠ. 

 ʄʝʭʘʥʽʟʤ ʟʜʽʡʩʥʝʥʥʷ ʦʧʝʨʘʮʽʡ ʩʝʢôʶʨʠʪʠʟʘʮʽʾ ʘʢʪʠʚʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʟ 

ʦʢʨʝʤʠʭ ʝʪʘʧʽʚ. ɿʘʫʚʘʞʠʤʦ, ʱʦ ʧʦʜʽʣ ʮʴʦʛʦ ʧʨʦʮʝʩʫ ʥʘ ʦʢʨʝʤʽ ʩʢʣʘʜʦʚʽ ʻ ʜʦʚʦʣʽ 

ʫʤʦʚʥʠʤ ʜʣʷ ʧʦʣʝʛʰʝʥʥʷ ʩʧʨʠʡʥʷʪʪʷ, ʦʩʢʽʣʴʢʠ ʾʭʥʻ ʚʠʢʦʥʘʥʥʷ ʥʘ ʧʨʘʢʪʠʮʽ ʯʘʩʪʦ 

ʚʽʜʙʫʚʘʻʪʴʩʷ ʦʜʥʦʯʘʩʥʦ. ʆʪʞʝ, ʩʝʢôʶʨʠʪʠʟʘʮʽʷ ʘʢʪʠʚʽʚ ʙʘʥʢʫ ʚʽʜʙʫʚʘʻʪʴʩʷ ʟʘ 

ʪʘʢʠʤʠ ʝʪʘʧʘʤʠ [3]:  

1. ʌʦʨʤʫʚʘʥʥʷ ʧʫʣʫ ʙʘʥʢʽʚʩʴʢʠʭ ʘʢʪʠʚʽʚ. 

2. ʉʪʚʦʨʝʥʥʷ ʩʧʝʮʽʘʣʽʟʦʚʘʥʦʾ ʫʩʪʘʥʦʚʠ  ʮʽʣʴʦʚʦʾ ʢʦʤʧʘʥʽʾ. 

3. ʇʽʜʚʠʱʝʥʥʷ ʟʜʘʪʥʦʩʪʽ ʚʽʜʯʫʞʝʥʠʭ ʘʢʪʠʚʽʚ (ʧʫʣʫ) ʱʦʜʦ ʛʝʥʝʨʘʮʽʾ ʜʦʭʦʜʽʚ. 

4. ɿʘʣʫʯʝʥʥʷ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʧʨʠʜʙʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʘʢʪʠʚʽʚ. 

5. ɽʤʽʩʽʷ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ ʧʽʜ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʝʢôʶʨʠʪʠʟʦʚʘʥʠʭ ʘʢʪʠʚʽʚ. 

6. ʇʨʠʜʙʘʥʥʷ ʩʝʢôʶʨʠʪʠʟʦʚʘʥʠʭ ʘʢʪʠʚʽʚ ʪʘ ʫʢʣʘʜʘʥʥʷ ʫʛʦʜʠ ʱʦʜʦ ʾʭʥʴʦʛʦ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. 

7. ʆʪʨʠʤʘʥʥʷ ʧʣʘʪʝʞʽʚ ʽ ʨʦʟʨʘʭʫʥʢʠ ʟ ʽʥʚʝʩʪʦʨʘʤʠ ʟʘ ʟʦʙʦʚôʷʟʘʥʥʷʤʠ. 

ʅʘ ʧʝʨʰʦʤʫ ʝʪʘʧʽ ʚʽʜʙʫʚʘʻʪʴʩʷ ʬʦʨʤʫʚʘʥʥʷ ʧʫʣʫ ʬʽʥʘʥʩʦʚʠʭ ʘʢʪʠʚʽʚ ʟ 

ʦʜʥʦʨʽʜʥʠʭ ʟʦʙʦʚôʷʟʘʥʴ ʧʦʟʠʯʘʣʴʥʠʢʽʚ, ʱʦ ʥʘʣʝʞʘʪʴ ʙʘʥʢʦʚʽ-ʽʥʽʮʽʘʪʦʨʫ (ʚʽʜ ʘʥʛʣ. 

ñoriginatorò), ʧʨʠ ʮʴʦʤʫ ʩʣʽʜ ʚʨʘʭʦʚʫʚʘʪʠ, ʱʦ ʚʦʥʠ ʤʘʶʪʴ ʙʫʪʠ ʦʜʥʦʨʽʜʥʠʤʠ ʟʘ 

ʪʨʠʚʘʣʽʩʪʶ ʥʘʜʭʦʜʞʝʥʥʷ ʧʣʘʪʝʞʽʚ ʽ ʚʦʣʦʜʽʪʠ ʚʠʩʦʢʠʤʠ ʽʥʚʝʩʪʠʮʽʡʥʠʤʠ ʷʢʦʩʪʷʤʠ 

(ʰʚʠʜʢʘ ʦʙʦʨʦʪʥʽʩʪʴ ʥʘ ʨʠʥʢʫ, ʚʠʩʦʢʘ ʜʦʭʽʜʥʽʩʪʴ). ʆʙʦʚôʷʟʢʦʚʦʶ ʫʤʦʚʦʶ ʻ ʪʝ, ʱʦ 

ʩʬʦʨʤʦʚʘʥʠʡ ʧʫʣ ʙʘʥʢʽʚʩʴʢʠʭ ʘʢʪʠʚʽʚ ʤʦʞʝ ʙʫʪʠ ʧʨʦʜʘʥʠʡ ʪʨʝʪʽʡ ʦʩʦʙʽ, ʪʦʤʫ ʚ 

ʫʛʦʜʘʭ, ʥʘ ʧʽʜʩʪʘʚʽ ʷʢʠʭ ʚʦʥʠ ʚʠʥʠʢʣʠ, ʥʝ ʤʘʻ ʙʫʪʠ ʟʘʩʪʝʨʝʞʝʥʥʷ ʧʨʦ ʟʘʙʦʨʦʥʫ 

ʧʦʩʪʫʧʢʠ ʧʨʘʚ ʚʠʤʦʛʠ ʪʨʝʪʽʡ ʦʩʦʙʽ. ʇʨʘʢʪʠʯʥʦ, ʚʩʽ ʘʢʪʠʚʠ ʙʘʥʢʫ, ʷʢʽ ʟʜʘʪʥʽ 

ʘʢʫʤʫʣʶʚʘʪʠ ʩʪʘʙʽʣʴʥʽ ʛʨʦʰʦʚʽ ʥʘʜʭʦʜʞʝʥʥʷ, ʤʦʞʫʪʴ ʙʫʪʠ ʢʣʘʩʠʯʥʠʤʠ 

ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʚ ʧʨʦʮʝʩʽ ʩʝʢôʶʨʠʪʠʟʘʮʽʾ.  
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ʅʘ ʜʨʫʛʦʤʫ ʝʪʘʧʽ ʩʝʢôʶʨʠʪʠʟʘʮʽʾ ʚʽʜʙʫʚʘʻʪʴʩʷ ʩʪʚʦʨʝʥʥʷ ʩʧʝʮʽʘʣʽʟʦʚʘʥʦʾ 

ʫʩʪʘʥʦʚʠ (special purpose vehicle ï SPV) ʘʙʦ ʮʽʣʴʦʚʦʾ ʢʦʤʧʘʥʽʾ, ʷʢʘ ʽ ʙʫʜʝ 

ʟʘʡʤʘʪʠʩʷ ʧʨʠʜʙʘʥʥʷʤ ʩʬʦʨʤʦʚʘʥʦʛʦ ʧʫʣʫ ʙʘʥʢʽʚʩʴʢʠʭ ʘʢʪʠʚʽʚ. ɻʦʣʦʚʥʘ ʤʝʪʘ 

ʦʨʛʘʥʽʟʘʮʽʾ ʪʘʢʦʾ ʫʩʪʘʥʦʚʠ ʧʦʣʷʛʘʻ ʫ ʩʝʢôʶʨʠʪʠʟʘʮʽʾ ʘʢʪʠʚʽʚ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 

ʚʠʙʨʘʥʦʛʦ ʩʧʦʩʦʙʫ ʾʾ ʧʨʦʚʝʜʝʥʥʷ, ʘ ʪʘʢʦʞ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘʭʠʱʝʥʦʩʪʽ ʚʽʜ 

ʤʦʞʣʠʚʦʩʪʽ ʙʘʥʢʨʫʪʩʪʚʘ ʽ ʚʧʣʠʚʫ ʙʘʥʢʨʫʪʩʪʚʘ ʙʘʥʢʫ-ʽʥʽʮʽʘʪʦʨʘ ʥʘ ʾʾ ʬʽʥʘʥʩʦʚʠʡ 

ʩʪʘʥ.  

ʇʽʩʣʷ ʟʘʚʝʨʰʝʥʥʷ ʧʨʦʮʝʩʫ ʬʦʨʤʫʚʘʥʥʷ ʧʫʣʫ ʪʘ ʩʪʚʦʨʝʥʥʷ ʩʧʝʮʽʘʣʽʟʦʚʘʥʦʾ 

ʫʩʪʘʥʦʚʠ ʧʨʦʚʦʜʷʪʴʩʷ ʟʘʭʦʜʠ ʱʦʜʦ ʧʽʜʚʠʱʝʥʥʷ ʟʜʘʪʥʦʩʪʽ ʩʝʢôʶʨʠʪʠʟʦʚʘʥʠʭ 

ʘʢʪʠʚʽʚ ʛʝʥʝʨʫʚʘʪʠ ʧʝʚʥʫ ʩʫʤʫ ʢʦʰʪʽʚ, ʱʦ ʟʘʙʝʟʧʝʯʠʪʴ ʟʨʦʩʪʘʥʥʷ ʾʭʥʴʦʾ ʨʠʥʢʦʚʦʾ 

ʧʨʠʚʘʙʣʠʚʦʩʪʽ, ï ʮʝ ʪʨʝʪʽʡ ʝʪʘʧ. ɺʘʞʣʠʚʦʶ ʩʢʣʘʜʦʚʦʶ ʩʝʢôʶʨʠʪʠʟʘʮʽʾ ʻ 

ʧʦʩʣʽʜʦʚʥʠʡ ʨʦʟʧʦʜʽʣ ʢʨʝʜʠʪʥʦʛʦ ʨʠʟʠʢʫ ʤʽʞ ʫʯʘʩʥʠʢʘʤʠ ʦʧʝʨʘʮʽʾ, ʦʩʢʽʣʴʢʠ ʩʘʤʝ 

ʮʝʡ ʨʠʟʠʢ ʽ ʙʫʜʝ ʚʠʟʥʘʯʘʪʠ ʤʘʡʙʫʪʥʽʡ ʨʝʡʪʠʥʛ ʝʤʽʪʦʚʘʥʠʭ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ. 

ɺʠʪʨʘʪʠ ʥʘ ʟʘʭʠʩʪ ʚʽʜ ʢʨʝʜʠʪʥʦʛʦ ʨʠʟʠʢʫ ʟʘ ʩʚʦʻʶ ʚʝʣʠʯʠʥʦʶ ʻ ʜʨʫʛʠʤʠ ʧʽʩʣʷ 

ʧʣʘʪʝʞʽʚ ʽʥʚʝʩʪʦʨʘʤ. ʈʦʟʨʽʟʥʷʶʪʴ ʟʦʚʥʽʰʥʽ ʪʘ ʚʥʫʪʨʽʰʥʽ (ʩʪʨʫʢʪʫʨʥʽ) ʩʧʦʩʦʙʠ 

ʧʦʢʨʘʱʝʥʥʷ ʷʢʦʩʪʽ ʧʫʣʫ ʙʘʥʢʽʚʩʴʢʠʭ ʘʢʪʠʚʽʚ [2].  

ʌʽʥʘʥʩʫʚʘʥʥʷ ʧʨʠʜʙʘʥʥʷ ʘʢʪʠʚʽʚ ʟʜʽʡʩʥʶʻʪʴʩʷ ʩʧʝʮʽʘʣʽʟʦʚʘʥʦʶ ʫʩʪʘʥʦʚʦʶ 

ʰʣʷʭʦʤ ʝʤʽʩʽʾ ʪʘ ʨʦʟʤʽʱʝʥʥʷ  ʙʦʨʛʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʩʝʨʝʜ ʧʨʦʬʝʩʽʡʥʠʭ 

ʽʥʚʝʩʪʦʨʽʚ ʘʙʦ ʟʘ ʨʘʭʫʥʦʢ ʟʘʧʦʟʠʯʝʥʴ, ʫ ʯʦʤʫ ʧʦʣʷʛʘʻ ʟʤʽʩʪ ʯʝʪʚʝʨʪʦʛʦ ʝʪʘʧʫ 

ʩʝʢôʶʨʠʪʠʟʘʮʽʾ ʘʢʪʠʚʽʚ. ʎʽʣʴʦʚʘ ʢʦʤʧʘʥʽʷ ʥʘʜʘʻ ʧʨʠʜʙʘʥʽ ʘʢʪʠʚʠ ʽʥʚʝʩʪʦʨʘʤ ʷʢ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʽʜ ʧʦʟʠʯʝʥʽ ʢʦʰʪʠ. ɿ ʤʝʪʦʶ ʜʦʪʨʠʤʘʥʥʷ ʚʽʜʧʦʚʽʜʥʦʛʦ ʨʽʚʥʷ 

ʜʦʩʪʘʪʥʦʩʪʽ ʧʨʠʜʙʘʥʠʭ ʘʢʪʠʚʽʚ ʜʣʷ ʚʽʜʰʢʦʜʫʚʘʥʥʷ ʽʥʚʝʩʪʦʨʘʤ ʬʽʥʘʥʩʫʚʘʥʥʷ 

ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʨʽʟʥʽ ʬʦʨʤʠ ʢʨʝʜʠʪʥʦʛʦ ʧʦʢʨʠʪʪʷ, ʷʢʽ ʥʘʜʭʦʜʷʪʴ ʚʽʜ 

ʪʨʝʪʽʭ ʦʩʽʙ ʫ ʬʦʨʤʽ ʛʘʨʘʥʪʽʡ, ʩʫʙʦʨʜʠʥʦʚʘʥʠʭ ʟʘʧʦʟʠʯʝʥʴ, ʥʦʪ ʫʯʘʩʪʽ, ʨʝʟʝʨʚʥʠʭ 

ʨʘʭʫʥʢʽʚ ʪʘ ʽʥ. ʈʝʡʪʠʥʛʦʚʝ ʘʛʝʥʪʩʪʚʦ ʧʨʠʩʚʦʶʻ ʪʘʢʦʞ ʨʝʡʪʠʥʛ ʽʥʚʝʩʪʠʮʽʡʥʦʾ 

ʧʨʠʚʘʙʣʠʚʦʩʪʽ ʩʬʦʨʤʦʚʘʥʦʤʫ ʜʣʷ ʚʽʜʯʫʞʝʥʥʷ ʧʫʣʫ ʘʢʪʠʚʽʚ, ʷʢʠʡ ʧʦʢʘʟʫʻ 

ʟʘʮʽʢʘʚʣʝʥʠʤ ʦʩʦʙʘʤ ʩʪʫʧʽʥʴ ʽʤʦʚʽʨʥʦʩʪʽ ʚʠʢʦʥʘʥʥʷ ʟʦʙʦʚôʷʟʘʥʴ ʟʘ ʮʽʥʥʠʤʠ 

ʧʘʧʝʨʘʤʠ, ʟʘʙʝʟʧʝʯʝʥʠʤʠ ʩʝʢôʶʨʠʪʠʟʦʚʘʥʠʤʠ ʘʢʪʠʚʘʤʠ, ʱʦ ʪʘʢʦʞ ʚʧʣʠʚʘʻ ʥʘ 

ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʧʫʣʫ ʙʘʥʢʽʚʩʴʢʠʭ ʘʢʪʠʚʽʚ.  

 ʅʘʩʪʫʧʥʠʤ (ʧôʷʪʠʤ) ʝʪʘʧʦʤ ʻ ʚʠʧʫʩʢ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ ʧʽʜ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʩʝʢôʶʨʠʪʠʟʦʚʘʥʠʭ ʘʢʪʠʚʽʚ. ɯʥʩʪʨʫʤʝʥʪʘʤʠ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ ʤʦʞʫʪʴ ʙʫʪʠ ʨʽʟʥʽ 

ʘʢʮʽʾ, ʦʙʣʽʛʘʮʽʾ, ʧʘʾ ʪʦʱʦ. ʉʣʽʜ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʤʦʞʣʠʚʠʤʠ ʻ ʜʚʘ ʚʘʨʽʘʥʪʠ ʝʤʽʩʽʾ 

ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ: ʧʝʨʰʠʡ ï ʧʘʨʘʤʝʪʨʠ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ ʧʦʚʥʽʩʪʶ ʚʽʜʧʦʚʽʜʘʶʪʴ 

ʛʨʦʰʦʚʦʤʫ ʧʦʪʦʢʫ ʚʽʜ ʢʦʥʢʨʝʪʥʠʭ ʙʘʟʠʩʥʠʭ ʘʢʪʠʚʽʚ; ʜʨʫʛʠʡ ï ʧʦʩʪʽʡʥʝ ʦʥʦʚʣʝʥʥʷ 

ʧʫʣʫ ʩʝʢôʶʨʠʪʠʟʦʚʘʥʠʭ ʘʢʪʠʚʽʚ, ʷʢʱʦ ʚʽʥ ʩʬʦʨʤʦʚʘʥʠʡ ʟ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʠʭ 

ʘʢʪʠʚʽʚ [3]. 

ʇʽʩʣʷ ʦʪʨʠʤʘʥʥʷ ʢʦʰʪʽʚ ʚʽʜ ʽʥʚʝʩʪʦʨʽʚ ʚʽʜʙʫʚʘʻʪʴʩʷ ʧʨʠʜʙʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ 

ʘʢʪʠʚʽʚ ʮʽʣʴʦʚʦʶ ʢʦʤʧʘʥʽʻʶ ʫ ʧʝʨʚʠʥʥʦʛʦ ʾʭʥʴʦʛʦ ʚʣʘʩʥʠʢʘ (ʰʦʩʪʠʡ ʝʪʘʧ). 

ʉʧʝʮʽʘʣʽʟʦʚʘʥʘ ʫʩʪʘʥʦʚʘ, ʢʫʧʫʶʯʠ ʧʫʣ ʘʢʪʠʚʽʚ, ʚʠʧʣʘʯʫʻ ʙʘʥʢʦʚʽ-ʽʥʽʮʽʘʪʦʨʫ ʧʦʚʥʫ 

ʘʙʦ ʽʟ ʚʩʪʘʥʦʚʣʝʥʠʤ ʜʠʩʢʦʥʪʦʤ ʚʘʨʪʽʩʪʴ ʚʽʜʯʫʞʝʥʠʭ ʘʢʪʠʚʽʚ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚ 

ʤʦʤʝʥʪ ʧʨʦʜʘʞʫ, ʘ ʙʘʥʢ ʧʦʚʥʽʩʪʶ ʩʧʠʩʫʻ ʟ ʙʘʣʘʥʩʫ ʥʘ ʢʦʨʠʩʪʴ ʮʽʣʴʦʚʦʾ ʢʦʤʧʘʥʽʾ 

ʘʢʪʠʚʠ, ʱʦ ʙʫʜʫʪʴ ʧʨʠʥʦʩʠʪʠ ʜʦʭʽʜ. ʇʨʠ ʮʴʦʤʫ ʦʙʦʚôʷʟʢʦʚʦ ʫʢʣʘʜʘʻʪʴʩʷ ʜʦʛʦʚʽʨ 

ʤʽʞ ʩʪʦʨʦʥʘʤʠ ʱʦʜʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʩʝʢôʶʨʠʪʠʟʦʚʘʥʦʛʦ ʧʫʣʫ ʙʘʥʢʽʚʩʴʢʠʭ 

ʘʢʪʠʚʽʚ.  
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ɹʘʥʢ-ʽʥʽʮʽʘʪʦʨ ʷʢ ʧʝʨʚʠʥʥʠʡ ʚʣʘʩʥʠʢ ʧʨʦʜʦʚʞʫʻ ʦʪʨʠʤʫʚʘʪʠ ʥʘʜʭʦʜʞʝʥʥʷ 

ʛʨʦʰʦʚʠʭ ʧʦʪʦʢʽʚ ʟʘ ʦʩʥʦʚʥʦʶ ʩʫʤʦʶ ʙʦʨʛʫ ʪʘ ʧʨʦʮʝʥʪʠ ʟʘ ʢʨʝʜʠʪʘʤʠ ʚʽʜ ʽʤʝʥʽ 

ʮʽʣʴʦʚʦʾ ʢʦʤʧʘʥʽʾ (ʩʴʦʤʠʡ ʝʪʘʧ). ʆʪʨʠʤʘʥʽ ʛʨʦʰʦʚʽ ʧʦʪʦʢʠ ʟʘ ʩʝʢôʶʨʠʪʠʟʦʚʘʥʠʤʠ 

ʘʢʪʠʚʘʤʠ ʙʘʥʢ ʩʧʨʷʤʦʚʫʻ ʜʦ ʮʽʣʴʦʚʦʾ ʢʦʤʧʘʥʽʾ, ʷʢʘ ʧʝʨʝʚʦʜʠʪʴ ʾʭ ʽʥʚʝʩʪʦʨʘʤ, 

ʪʦʙʪʦ ʚʠʧʣʘʯʫʻ ʜʦʭʽʜ ʟʘ ʮʽʥʥʠʤʠ ʧʘʧʝʨʘʤʠ. ʊʘʢʠʤ ʯʠʥʦʤ, ʛʨʦʰʦʚʽ ʧʦʪʦʢʠ 

ʧʦʯʠʥʘʶʪʴ ʥʘʜʭʦʜʠʪʠ ʜʦ ʽʥʚʝʩʪʦʨʘ, ʢʦʣʠ ʧʦʟʠʯʘʣʴʥʠʢʠ ʚʠʧʣʘʯʫʶʪʴ ʦʩʥʦʚʥʫ ʩʫʤʫ 

ʙʦʨʛʫ ʪʘ ʧʨʦʮʝʥʪʠ ʙʘʥʢʦʚʽ-ʽʥʽʮʽʘʪʦʨʫ. ɺ ʧʨʦʮʝʩʽ ʩʝʢôʶʨʠʪʠʟʘʮʽʾ ʘʢʪʠʚʽʚ ʚʣʘʩʥʽʩʪʴ 

ʥʘ ʪʘʢʽ ʘʢʪʠʚʠ ʽ ʟʫʤʦʚʣʝʥʽ ʥʠʤʠ ʛʨʦʰʦʚʽ ʧʦʪʦʢʠ ʧʝʨʝʭʦʜʷʪʴ ʜʦ ʽʥʚʝʩʪʦʨʽʚ, ʪʦʤʫ ʾʭ 

ʱʝ ʥʘʟʠʚʘʶʪʴ ʧʝʨʝʭʽʜʥʠʤʠ ʮʽʥʥʠʤʠ ʧʘʧʝʨʘʤʠ. ɺʘʨʪʽʩʪʴ ʚʽʜʯʫʞʝʥʠʭ ʘʢʪʠʚʽʚ ʤʘʻ 

ʚʽʜʧʦʚʽʜʘʪʠ ʟʘʣʫʯʝʥʦʤʫ ʬʽʥʘʥʩʫʚʘʥʥʶ, ʘ ʪʘʢʦʞ ʚʨʘʭʦʚʫʚʘʪʠ ʚʩʽ ʚʠʪʨʘʪʠ ʱʦʜʦ 

ʩʪʚʦʨʝʥʥʷ ʽ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʮʽʣʴʦʚʦʾ ʢʦʤʧʘʥʽʾ. ʆʙʦʚôʷʟʢʦʚʦʶ ʫʤʦʚʦʶ ʻ 

ʧʝʨʝʚʠʱʝʥʥʷ ʜʦʭʽʜʥʦʩʪʽ ʟʘ ʚʽʜʯʫʞʝʥʠʤʠ ʘʢʪʠʚʘʤʠ ʥʘʜ ʥʝʦʙʭʽʜʥʠʤʠ ʧʣʘʪʝʞʘʤʠ 

ʱʦʜʦ ʟʘʣʫʯʝʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ [3]. 

 ʇʽʜʩʫʤʦʚʫʶʯʠ ʚʠʱʝʚʠʢʣʘʜʝʥʝ ʚʽʜʟʥʘʯʠʤʦ, ʱʦ ʩʝʢôʶʨʠʪʠʟʘʮʽʷ ʘʢʪʠʚʽʚ, ʷʢ 

ʙʘʥʢʽʚʩʴʢʘ ʦʧʝʨʘʮʽʷ, ʜʦʟʚʦʣʷʻ ʙʘʥʢʫ ʧʝʨʝʤʽʩʪʠʪʠ ʙʘʣʘʥʩʦʚʽ ʘʢʪʠʚʠ ʙʘʥʢʫ ʟʘ ʙʘʣʘʥʩ 

ʽ ʧʨʠ ʮʴʦʤʫ ʦʪʨʠʤʘʪʠ ʢʦʤʽʩʽʡʥʽ, ʜʠʚʝʨʩʠʬʽʢʫʚʘʪʠ ʜʞʝʨʝʣʘ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʟʙʝʨʝʛʪʠ 

ʥʘʜʭʦʜʞʝʥʥʷ ʚʽʜ ʧʝʨʝʜʘʥʠʭ ʘʢʪʠʚʽʚ ʽ ʧʝʨʝʜʘʪʠ ʨʠʟʠʢ ʥʝʚʠʢʦʥʘʥʥʷ ʟʦʙʦʚôʷʟʘʥʴ ʟʘ 

ʚʽʜʯʫʞʝʥʠʤʠ ʘʢʪʠʚʘʤʠ ʮʽʣʴʦʚʽʡ ʢʦʤʧʘʥʽʾ ʪʘ ʽʥʚʝʩʪʦʨʘʤ. ɿʘ ʧʦʪʨʝʙʠ ʦʪʨʠʤʘʥʽ 

ʜʦʜʘʪʢʦʚʽ ʜʦʭʦʜʠ ʤʦʞʫʪʴ ʙʫʪʠ ʩʧʨʷʤʦʚʘʥʽ ʙʘʥʢʦʤ ʪʘʢʦʞ ʥʘ ʧʦʧʦʚʥʝʥʥʷ 

ʩʫʢʫʧʥʦʛʦ ʢʘʧʽʪʘʣʫ, ʱʦ ʧʽʜʚʠʱʠʪʴ ʨʽʚʝʥʴ ʘʜʝʢʚʘʪʥʦʩʪʽ ʚʣʘʩʥʦʛʦ ʢʘʧʽʪʘʣʫ ʽ 

ʟʥʠʟʠʪʴ ʨʽʚʝʥʴ ʨʠʟʠʢʫ ʟʘ ʚʽʜʯʫʞʝʥʠʤʠ ʘʢʪʠʚʘʤʠ. 
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ʇʽʚʝʥʴ ɺ. ɺ. 

çʆʙʣʽʢ ʽ ʦʧʦʜʘʪʢʫʚʘʥʥʷè, 2 ʢʫʨʩ  

ʇʦʣʪʘʚʩʴʢʠʡ ʢʦʦʧʝʨʘʪʠʚʥʠʡ ʢʦʣʝʜʞ  

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʚʠʢʣʘʜʘʯ-ʤʝʪʦʜʠʩʪ ʮʠʢʣʦʚʦʾ ʢʦʤʽʩʽʾ ʢʦʤʝʨʮʽʡʥʠʭ ʪʘ 

ʬʽʥʘʥʩʦʚʦ-ʦʙʣʽʢʦʚʠʭ ʜʠʩʮʠʧʣʽʥ  

ʊʫʤʘʥʮʦʚʘ ʆ. ɺ 

 

ʊɽʍʅʆʃʆɻɯɰ XXI ʉʊʆʃɯʊʊʗ ɺ ʉʊʈɸʍʆɺɯʁ ʉʌɽʈɯ 

 

ʈʦʟʚʠʪʦʢ ʩʫʯʘʩʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ ʩʚʽʪʽ ʻ ʨʫʰʽʡʥʦʶ ʩʠʣʦʶ ʟʤʽʥ ʫ ʤʝʪʦʜʘʭ ʽ 

ʪʝʭʥʽʢʘʭ ʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ. ʎʽ ʟʤʽʥʠ ʪʘʢʦʞ ʚʢʣʶʯʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ 

ʨʦʟʰʠʨʝʥʥʷ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ. 

ʊʝʭʥʦʣʦʛʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ʪʘ ʩʫʧʫʪʥʽ ʾʤ ʧʨʦʮʝʩʠ ʜʦʟʚʦʣʷʶʪʴ ʨʝʘʣʽʟʫʚʘʪʠ FinTech 

ʩʪʘʨʪʘʧʠ, ʬʦʨʤʫʶʯʠ ʥʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʪʘ ʘʣʴʪʝʨʥʘʪʠʚʥʽ ʢʘʥʘʣʠ ʧʨʦʜʘʞʽʚ. ɸʥʘʣʽʟ 
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ʙʝʟʧʦʩʝʨʝʜʥʴʦʛʦ ʚʧʣʠʚ ʥʦʚʦʚʚʝʜʝʥʴ ʪʘ ʫʟʘʛʘʣʴʥʝʥʥʷ ʾʭ ʥʘʩʣʽʜʢʽʚ ʜʦʟʚʦʣʷʶʪʴ 

ʟʛʨʫʧʫʚʘʪʠ ʪʨʠ ʦʩʥʦʚʥʽ ʢʘʪʝʛʦʨʽʾ ʟʤʽʥ ʫ ʩʪʨʘʭʦʚʦʤʫ ʙʽʟʥʝʩʽ: 

- ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʧʦʩʠʣʶʶʪʴ ʚʟʘʻʤʦʜʽʶ ʩʪʨʘʭʦʚʠʢʽʚ ʪʘ ʾʭ ʢʣʽʻʥʪʽʚ (ʥʘʧʨʠʢʣʘʜ, 

ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ, ʨʦʙʦʯʽ ʢʦʥʩʫʣʴʪʘʮʽʾ); 

- ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ, ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ 

ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʘʙʦ ʦʧʪʠʤʽʟʘʮʽʾ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ (ʥʘʧʨʠʢʣʘʜ, ʦʥʣʘʡʥ-

ʧʨʦʜʘʞʽ, ʚʨʝʛʫʣʶʚʘʥʥʷ ʟʙʠʪʢʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʠʭ ʜʦʜʘʪʢʽʚ); 

- ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʤʦʜʠʬʽʢʘʮʽʾ ʽʩʥʫʶʯʠʭ 

ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ (ʥʘʧʨʠʢʣʘʜ, ʪʝʣʝʤʘʪʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ) ʪʘ ʨʦʟʨʦʙʣʷʪʠ ʥʦʚʽ 

(ʥʘʧʨʠʢʣʘʜ, ʢʽʙʝʨ-ʩʪʨʘʭʫʚʘʥʥʷ). 

ʅʘʫʢʦʚʦ-ʪʝʭʥʽʯʥʠʡ ʧʨʦʛʨʝʩ ʪʘ ʽʥʥʦʚʘʮʽʾ ʜʦʟʚʦʣʷʶʪʴ ʥʘʤ ʚʠʦʢʨʝʤʠʪʠ ʨʷʜ 

ʝʣʝʤʝʥʪʽʚ ʮʠʬʨʦʚʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ, ʱʦ ʤʘʪʠʤʫʪʴ ʙʝʟʧʦʩʝʨʝʜʥʽʡ ʚʧʣʠʚ ʥʘ 

ʧʦʜʘʣʴʰʠʡ ʨʦʟʚʠʪʦʢ ʢʦʥʩʦʣʽʜʦʚʘʥʠʭ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ. ʇʝʨʰʠʤ ʝʣʝʤʝʥʪʦʤ ʻ 

ʚʣʘʩʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʫʧʝʨʢʦʤʧôʶʪʝʨʽʚ. ʈʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡ ʽ ʪʝʭʥʦʣʦʛʽʡ ʚʥʦʩʠʪʴ 

ʟʥʘʯʥʽ ʟʤʽʥʽ ʚ ʦʙʩʷʛʠ ʘʥʘʣʽʟʦʚʘʥʠʭ ʜʘʥʠʭ ʪʘ ʩʫʪʪʻʚʦ ʟʤʝʥʰʫʻ ʧʦʤʠʣʢʫ ʨʦʟʨʘʭʫʥʢʽʚ 

ʽ ʜʦʟʚʦʣʷʶʪʴ ʚʠʷʚʠʪʠ ʩʪʨʘʭʦʚʝ ʰʘʭʨʘʡʩʪʚʦ. ɼʣʷ ʨʦʟʨʘʭʫʥʢʫ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ 

ʩʫʧʝʨʢʦʤʧôʶʪʝʨʠ ʪʘ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʧʨʦʮʝʩʫ ʩʪʨʘʭʦʚʠʭ ʚʠʧʣʘʪ. ʊʘʢʝ ʥʦʚʦʚʚʝʜʝʥʥʷ 

ʟʘʩʪʦʩʦʚʫʻ ʷʧʦʥʩʴʢʘ ʩʪʨʘʭʦʚʘ ʢʦʤʧʘʥʽʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʦʤʧôʶʪʝʨʘ IBMôs Watson 

Explorer, ʭʦʯ ʧʽʜʪʚʝʨʜʞʫʻ ʚʠʧʣʘʪʫ ʧʨʘʮʽʚʥʠʢ ʩʪʨʘʭʦʚʠʢʘ. 

ɼʨʫʛʠʤ ʝʣʝʤʝʥʪʦʤ ʻ ʽʥʪʝʨʥʝʪʠʟʘʮʽʷ ʪʘ ʧʦʻʜʥʘʥʥʷ ʚʩʝʩʚʽʪʥʷ ʤʝʨʝʞʘ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʧʦʚʩʷʢʜʝʥʥʠʭ ʧʨʠʩʪʨʦʾʚ. ʇʝʨʰ ʟʘ ʚʩʝ, ʪʝʣʝʤʘʪʠʢʘ ʘʚʪʦʤʦʙʽʣʴʥʦʛʦ 

ʪʨʘʥʩʧʦʨʪʫ, ʣʦʛʽʩʪʠʢʘ ʪʘ ʟʘʩʪʦʩʫʚʘʥʥʷ ʚ ʤʝʜʠʮʠʥʽ ʜʣʷ ʧʦʩʪʽʡʥʦʛʦ ʟʙʦʨʫ ʞʠʪʪʻʚʦ 

ʚʘʞʣʠʚʠʭ ʬʫʥʢʮʽʡ. ɿʥʘʯʥʽ ʟʤʽʥʠ ʚʽʜʙʫʚʘʶʪʴʩʷ ʚ ʪʝʭʥʦʣʦʛʽʷʭ ʟʙʝʨʽʛʘʥʥʷ. 

ɺʠʭʦʜʷʯʠ ʟ ʮʴʦʛʦ, ʷʢ ʪʨʝʪʽʡ ʝʣʝʤʝʥʪ, ʤʠ ʤʦʞʝʤʦ ʚʠʟʥʘʯʠʪʠ ʪʝʭʥʦʣʦʛʽʶ 

ʙʣʦʢʯʝʡʥʫ. ʎʝ ʜʦʟʚʦʣʷʻ ʩʪʚʦʨʠʪʠ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʫ ʙʘʟʫ ʜʘʥʠʭ ʫʩʽʭ ʮʠʬʨʦʚʠʭ 

ʦʧʝʨʘʮʽʡ ʤʽʞ ʩʪʦʨʦʥʘʤʠ ʜʦʛʦʚʦʨʫ ʩʪʨʘʭʫʚʘʥʥʷ. ʃʽʜʝʨʠ ʩʪʨʘʭʦʚʦʾ ʛʘʣʫʟʽ Aegon, 

Allianz, Munich Re, Swiss Re, Zurich ʟʘʧʫʩʪʠʣʠ ʽʥʽʮʽʘʪʠʚʫ ʙʣʦʢʯʝʡʥʫ B3i (B3i - 

ʉʪʨʘʭʦʚʘ ʽʥʽʮʽʘʪʠʚʘ) ʜʣʷ ʘʥʘʣʽʟʫ ʤʦʞʣʠʚʦʩʪʝʡ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʽʻʾ ʪʝʭʥʦʣʦʛʽʾ. 

ʏʝʪʚʝʨʪʠʤ ʝʣʝʤʝʥʪʦʤ ʻ çʨʦʟʫʤʥʽ ʢʦʥʪʨʘʢʪʠè, ʩʤʘʨʪ ï ʢʦʥʪʨʘʢʪʠ, ʷʢʽ ʤʦʞʥʘ 

ʟʙʝʨʽʛʘʪʠ ʪʘ ʚʠʢʦʥʫʚʘʪʠ ʘʚʪʦʤʘʪʠʯʥʦ, ʜʘʥʫ ʪʝʭʥʦʣʦʛʽʶ ʩʧʨʦʙʫʚʘʣʠ ʟʘʩʪʦʩʫʚʘʪʠ 

ʩʢʘʩʫʚʘʥʥʷ ʥʘ ʦʩʥʦʚʽ ʪʝʭʥʦʣʦʛʽʡ ʙʣʦʢʯʝʡʥʫ ʚ ʩʪʨʘʭʦʚʽʡ ʛʨʫʧʽ Allianz. ʇôʷʪʠʤ 

ʝʣʝʤʝʥʪʦʤ ʻ ʧʨʘʢʪʠʢʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʭʤʘʨʥʠʭ ʩʝʨʚʝʨʽʚ - ʤʝʨʝʞʽ ʚʽʜʜʘʣʝʥʠʭ 

ʩʝʨʚʝʨʽʚ, ʨʦʟʤʽʱʝʥʠʭ ʚ ɯʥʪʝʨʥʝʪʽ, ʜʣʷ ʟʙʝʨʽʛʘʥʥʷ, ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʦʙʨʦʙʢʠ ʜʘʥʠʭ. 

ɺʽʥ ʧʣʘʚʥʦ ʚʠʩʚʽʪʣʶʻ ʣʦʢʘʣʴʥʠʡ ʩʝʨʚʝʨ ʘʙʦ ʧʝʨʩʦʥʘʣʴʥʠʡ ʢʦʤʧôʶʪʝʨ, ʦʩʢʽʣʴʢʠ ʥʝ 

ʣʠʰʝ ʟʘʙʝʟʧʝʯʫʻ ʧʽʜʪʨʠʤʢʫ ʜʦʩʪʫʧʥʦʩʪʽ ʬʘʡʣʽʚ ʟ ʙʫʜʴ-ʷʢʦʾ ʪʦʯʢʠ ʩʚʽʪʫ, ʘʣʝ ʡ 

ʟʥʘʯʥʦ ʧʽʜʚʠʱʫʻ ʙʝʟʧʝʢʫ ʟʙʝʨʽʛʘʥʥʷ ʬʽʟʠʯʥʠʭ ʬʘʡʣʽʚ ʪʘ ʩʘʤʦʬʽʥʘʥʩʫʚʘʥʥʷ. 

ʅʘʧʨʠʢʣʘʜ, ʚʽʜ ʨʝʡʜʝʨʩʴʢʦʛʦ ʟʘʭʦʧʣʝʥʥʷ, ʯʠ ʪʨʠʚʘʣʦʛʦ ʙʣʦʢʫʚʘʥʥʷ ʨʦʙʦʪʠ 

ʧʨʘʚʦʦʭʦʨʦʥʥʠʤʠ ʦʨʛʘʥʘʤʠ ʯʝʨʝʟ ʬʽʟʠʯʥʝ ʚʠʣʫʯʝʥʥʷ ʩʝʨʚʝʨʽʚ ʢʦʤʧʘʥʽʾ. 

ɿʙʝʨʝʞʝʥʥʷ ʜʘʥʠʭ ʚ ʙʽʣʴʰ ʙʝʟʧʝʯʥʽ ʢʨʘʾʥʠ ʟʘʙʝʟʧʝʯʫʶʪʴ ʩʪʘʙʽʣʴʥʽʩʪʴ ʫʩʪʘʥʦʚʠ 

ʥʘʚʽʪʴ ʫ ʜʦʩʠʪʴ ʨʠʟʠʢʦʚʘʥʠʭ ʢʨʘʾʥʘʭ ʜʣʷ ʚʝʜʝʥʥʷ ʙʽʟʥʝʩʫ. ʅʘ ʜʫʤʢʫ ʘʚʪʦʨʽʚ ʢʥʠʛʠ 

"ʊʨʘʥʩʥʘʮʽʦʥʘʣʴʥʘ ʟʣʦʯʠʥʥʽʩʪʴ ʪʘ ʛʣʦʙʘʣʴʥʘ ʙʝʟʧʝʢʘ" - 87,5% ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʭʤʘʨʥʽ ʩʝʨʚʝʨʠ, ʭʦʯʘ ʟ ʧʝʚʥʠʤʠ ʦʙʤʝʞʝʥʥʷʤʠ ʜʣʷ ʢʨʘʾʥ, ʟ ʷʢʠʭ 

ʤʦʞʣʠʚʠʡ ʜʦʩʪʫʧ, ʟ ʤʝʪʦʶ ʦʙʤʝʞʝʥʥʷ ʤʦʞʣʠʚʦʾ ʢʨʘʜʽʞʢʠ ʜʘʥʠʭ. ɺ ʦʢʨʝʤʫ ʛʨʫʧʫ 

ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ ʝʣʝʤʝʥʪʠ, ʱʦ ʩʪʦʩʫʶʪʴʩʷ ʢʦʥʝʢʪʫ ʤʽʞ ʢʣʽʻʥʪʦʤ ʽ ʩʪʨʘʭʦʚʠʢʦʤ, ʘ 

ʪʘʢʦʞ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʠʩʦʢʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʧʨʦʮʝʩ ʨʦʟʧʦʜʽʣʫ ʧʦʩʣʫʛ. 
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ʉʤʘʨʪʬʦʥʠ ʬʘʢʪʠʯʥʦ ʚʠʪʽʩʥʷʶʪʴ ʢʦʤʧôʶʪʝʨʠ ʫ ʩʧʽʣʢʫʚʘʥʥʽ ʤʽʞ ʢʣʽʻʥʪʦʤ ʪʘ 

ʩʪʨʘʭʦʚʦʶ ʢʦʤʧʘʥʽʻʶ, ʚʦʜʥʦʯʘʩ ʰʦʩʪʠʤ ʝʣʝʤʝʥʪʦʤ, ʤʠ ʚʚʘʞʘʻʤʦ ʟʘ ʥʝʦʙʭʽʜʥʝ 

ʚʠʜʽʣʠʪʠ ʤʦʙʽʣʴʥʽ ʜʦʜʘʪʢʠ ʷʢ ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʠʡ ʪʘ ʬʫʥʢʮʽʦʥʘʣʴʥʠʡ ʩʧʦʩʽʙ 

ʨʦʟʧʦʜʽʣʫ ʢʦʥʩʦʣʽʜʦʚʘʥʠʭ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ. ɺʞʝ ʩʴʦʛʦʜʥʽ ʬʫʥʢʮʽʦʥʘʣʴʥʽʩʪʴ 

ʤʦʙʽʣʴʥʠʭ ʜʦʜʘʪʢʽʚ ʜʦʟʚʦʣʷʻ: 

- ʟʥʘʡʪʠ ʬʽʣʽʶ, ʩʪʨʘʭʦʚʦʛʦ ʘʛʝʥʪʘ, 

- ʦʪʨʠʤʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʟʘʛʨʦʟʠ, 

- ʧʨʠʜʙʘʪʠ ʧʦʩʣʫʛʫ ʩʪʨʘʭʫʚʘʥʥʷ ʮʠʚʽʣʴʥʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʚʣʘʩʥʠʢʘ 

ʪʨʘʥʩʧʦʨʪʥʦʛʦ ʟʘʩʦʙʫ, 

- ʟʜʽʡʩʥʠʪʠ ʧʣʘʪʽʞ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʟ ʧʨʦʛʨʘʤʠ, 

- ʧʨʦʚʝʩʪʠ ʧʝʨʝʚʽʨʢʫ ʧʝʨʝʜ ʧʨʠʜʙʘʥʥʷʤ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, 

- ʩʬʦʨʤʫʚʘʪʠ ʜʦʚʽʜʢʫ ʧʨʦ ʚʽʜʩʫʪʥʽʩʪʴ ʥʝʱʘʩʥʠʭ ʚʠʧʘʜʢʽʚ, 

- ʧʦʚʽʜʦʤʠʪʠ ʧʨʦ ʩʪʨʘʭʦʚʠʡ ʚʠʧʘʜʦʢ, 

- ʚʠʢʣʠʢ ʜʦʧʦʤʦʛʠ ʥʘ ʚʠʧʘʜʦʢ ʩʪʨʘʭʦʚʦʛʦ ʚʠʧʘʜʢʫ, 

- ʚʠʟʥʘʯʠʪʠ ʤʽʩʮʝ ʘʚʘʨʽʾ ʟʘ ʜʦʧʦʤʦʛʦʶ GPS, 

- ʚʩʪʘʥʦʚʠʪʠ ʪʝʣʝʬʦʥʥʠʡ ʢʦʥʪʘʢʪ ʽʟ ʢʦʣ-ʮʝʥʪʨʦʤ ʩʪʨʘʭʦʚʠʢʽʚ, 

- ʧʨʦʚʝʩʪʠ ʝʢʩʧʝʨʪʠʟʫ ʰʣʷʭʦʤ ʪʨʘʥʩʣʷʮʽʾ ʚʽʜʝʦ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʦʛʦ 

ʜʦʜʘʪʢʘ ʥʘ ʩʤʘʨʪʬʦʥʽ ʢʣʽʻʥʪʘ ʧʨʘʮʽʚʥʠʢʘʤ ʢʦʤʧʘʥʽʾ ʚ ʦʬʽʩʽ, ʷʢʠʡ ʤʘʻ ʤʦʞʣʠʚʽʩʪʴ 

ʜʠʩʪʘʥʮʽʡʥʦ ʦʮʽʥʠʪʠ ʟʙʠʪʦʢ, 

- ʟʘʙʝʟʧʝʯʠʪʠ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʧʦʰʢʦʜʞʝʥʴ, 

- ʨʦʙʠʪʠ ʪʘ ʥʘʜʩʠʣʘʪʠ ʬʦʪʦʛʨʘʬʽʾ ʧʦʰʢʦʜʞʝʥʴ, ʟʘʧʠʩʫʚʘʪʠ ʦʛʣʷʜ 

ʧʦʰʢʦʜʞʝʥʴ ʥʘ ʚʽʜʝʦ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʦʛʦ ʜʦʜʘʪʢʘ, 

- ʚʽʜʩʪʝʞʫʚʘʪʠ ʩʪʘʜʽʾ ʨʦʟʛʣʷʜʫ ʩʧʨʘʚʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʦʛʦ ʜʦʜʘʪʢʘ, 

- ʦʩʢʘʨʞʠʪʠ ʨʽʰʝʥʥʷ ʩʪʨʘʭʦʚʠʢʘ. 

ʌʫʥʢʮʽʦʥʘʣʴʥʽʩʪʴ ʤʦʙʽʣʴʥʠʭ ʜʦʜʘʪʢʽʚ ʚʞʝ ʚʩʝ ʯʘʩʪʽʰʝ ʣʝʞʠʪʴ ʫ ʦʩʥʦʚʽ 

ʚʠʙʦʨʫ ʟʘʤʦʚʥʠʢʘ. ʇʝʨʝʚʘʛʦʶ ʤʦʙʽʣʴʥʠʭ ʜʦʜʘʪʢʽʚ ʻ ʪʦʡ ʬʘʢʪ, ʱʦ ʚʦʥʠ ʜʦʟʚʦʣʷʶʪʴ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʪʨʘʭʦʚʠʡ ʧʨʦʜʫʢʪ ʷʢ ʫ ʩʝʙʝ ʚʜʦʤʘ, ʪʘʢ ʽ ʟʘ ʢʦʨʜʦʥʦʤ, ʱʦ 

ʚʘʞʣʠʚʦ, ʥʘʧʨʠʢʣʘʜ, ʜʣʷ ʨʦʟʚʠʪʢʫ ʪʫʨʠʩʪʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ. ɺʠʭʦʜʷʯʠ ʟ ʮʴʦʛʦ, 

ʤʦʞʥʘ ʧʨʠʧʫʩʪʠʪʠ, ʱʦ ʚ ʥʘʡʙʣʠʞʯʽ ʨʦʢʠ ʥʘʙʝʨʝ ʟʥʘʯʥʫ ʧʦʧʫʣʷʨʥʽʩʪʴ ʜʦʜʘʪʢʠ, 

ʚʩʪʘʥʦʚʣʝʥʽ ʥʘ ʩʤʘʨʪʬʦʥʘʭ. ɺʦʥʠ ʚ ʙʽʣʴʰʦʩʪʽ ʚʠʧʘʜʢʽʚ ʰʚʠʜʰʽ ʚʽʜ ʤʦʙʽʣʴʥʠʭ ʚʝʙ-

ʩʘʡʪʽʚ, ʱʦ ʚʠʤʘʛʘʶʪʴ ʚʧʨʦʚʘʜʞʝʥʥʷ ʜʘʥʠʭ ʧʽʜ ʯʘʩ ʢʦʞʥʦʛʦ ʢʦʥʪʘʢʪʫ. 
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2. ʂʣʘʧʢʽʚ ʖ. ʈʠʥʦʢ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ. ʊʝʭʥʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ʥʘ ʨʠʥʢʫ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ. 2020. ʉ. 276ï279. 

 

ʇʨʠʣʫʮʴʢʠʡ ɹ.ɺ. 

çɹʘʥʢʽʚʩʴʢʠʡ ʙʽʟʥʝʩè, 2 ʢʫʨʩ 

ʂʠʾʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʝʢʦʥʦʤʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘ   

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ-ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ʎʠʛʘʥʦʚʘ ʅ.ɺ. 

 

ʈʆʃʔ ɹɸʅʂɯɺ ʋ ʄɯɾʅɸʈʆɼʅʀʍ ʈʆɿʈɸʍʋʅʂɸʍ  
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ʄʽʞʥʘʨʦʜʥʽ ʨʦʟʨʘʭʫʥʢʠ ʦʩʥʦʚʘʥʽ ʥʘ ʧʨʦʚʝʜʝʥʥʽ ʙʘʥʢʘʤʠ ʨʟ̔ʥʦʤʘʥʽʪʥʠʭ 

ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʮʽʡ ʪʘ ʨʦʟʨʘʭʫʥʢʽʚ. ɼʣʷ ʧʨʦʚʝʜʝʥʥʷ ʤʽʞʥʘʨʦʜʥʠʭ ʧʣʘʪʝʞʽʚ 

ʙʘʥʢʠ ʦʨʛʘʥʽʟʦʚʫʶʪʴ ʽʥʦʟʝʤʥʽ ʬʽʣʽʾ ʘʙʦ ʨʘʭʫʥʢʠ ʚ ʙʘʥʢʘʭ-ʢʦʨʝʩʧʦʥʜʝʥʪʘʭ ʟʘ 

ʢʦʨʜʦʥʦʤ. ɹʽʣʴʰʽʩʪʴ ʚʝʣʠʢʠʭ ʙʘʥʢʽʚ ʚʝʜʫʪʴ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʩʚʽʪʦʚʦʤʫ ʨʽʚʥʽ, ʟ 

ʮ̔ ʻʾ ʧʨʠʯʠʥʠ, ʚʦʥʠ ʤʘʶʪʴ ʚʣʘʩʥʽ ʽʥʦʟʝʤʥʽ ʬʽʣʽʾ ʫ ʥʘʡʙʣ̔ʴʰʠʭ ʬʽʥʘʥʩʦʚʠʭ ʮʝʥʪʨʘʭ 

ʧʦ ʚʩʴʦʤʫ ʩʚʽʪʫ. 

ʄʝʪʦʶ ʜʘʥʥʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ ʻ ʘʥʘʣʽʟ ʨʦʣʽ ʙʘʥʢʽʚ ʫ ʤʽʞʥʘʨʦʜʥʠʭ ʨʦʟʨʘʭʫʥʢʘʭ. 

ʈʦʟʛʣʷʜ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʫʢʨʘʾʥʩʴʢʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ ʫ ʤʽʞʥʘʨʦʜʥʠʭ 

ʚʽʜʥʦʩʠʥʘʭ. 

ɻʦʣʦʚʥʘ ʨʦʣʴ ʫ ʩʚʽʪʦʚʠʭ ʦʧʝʨʘʮʽʷʭ ʪʘ ʨʦʟʨʘʭʫʥʢʘʭ ʥʘʣʝʞʠʪʴ ʙʘʥʢʚ̔ʩʴʢʠʤ 

ʫʩʪʘʥʦʚʘʤ. ɹʘʥʢʽʚʩʴʢʽ ʫʩʪʘʥʦʚʠ ʤʘʶʪʴ ʚʝʣʠʢʠʡ ʜʦʩʚʽʜ ʫ ʚʘʣʶʪʥʦ-ʬʽʥʘʥʩʦʚʠʭ 

ʦʧʝʨʘʮʽʷʭ, ʦʪʞʝ ʚʦʥʠ ʥʘʜʘʶʪʴ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʧʦʩʣʫʛ, ʜʦ ʷʢʦʛʦ 

ʚ̔ ʜʥʦʩʷʪʴʩʷ: ʢʦʥʩʫʣʴʪʘʮʽʾ ʱʦʜʦ ʩʢʣʘʜʘʥʥʷ ʧʣʘʪʽʞʥʠʭ ʫʤʦʚ ʫ 

ʟʦʚʥʽʰʥʴʦʪʦʨʛʚ̔ʝʣʴʥʠʭ ʦʧʝʨʘʮʽʷʭ, ʩʪʨʘʭʫʚʘʥʥʷ ʨʠʟʠʢʽʚ, ʰʠʨʦʢʠʡ ʚʠʙʽʨ 

ʝʬʝʢʪʠʚʥʠʭ ʬʦʨʤ ʤʽʞʥʘʨʦʜʥʠʭ ʨʦʟʨʘʭʫʥʢʽʚ,  ʪʦʱʦ. ɿʥʘʯʝʥʥʷ ʾʭ ʯʘʩʪʢʠ ʚ 

ʤʽʞʥʘʨʦʜʥʠʭ ʨʦʟʨʘʭʫʥʢʘʭ ʤʦʞʝ ʟʘʣʝʞʠʪʠ ʚʽʜ ʜʝʢʣ̔ʴʢʦʭ ʬʘʢʪʦʨʽʚ, ʘ ʩʘʤʝ ʤʘʩʰʪʘʙ 

ʬʽʥʘʥʩʦʚʠʡ ʩʪʘʥ ʪʘ ʟʦʚʥʽʰʥʴʦʝʢʦʥʦʤʽʯʥ ̔ ʟʚôʷʟʢʠ ʢʨʘʾʥʠ, ʜʽʣʦʚʘ ʨʝʧʫʪʘʮʽʷ 

ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ ʢʨʘʾʥʠ,  ʢʫʧʽʚʝʣʴʥʘ ʩʧʨʦʤʦʞʥʽʩʪʴ ʾʾ ʚʘʣʶʪʠ, ʩʧʝʮʽʘʣʽʟʘʮʽʷ ʪʘ 

ʫʥʽʚʝʨʩʘʣʽʟʘʮʽʷ ʙʘʥʢʽʚ, ʤʝʨʝʞʘ ʬʽʣʽʡ ʽ ʢʦʨʝʩʧʦʥʜʝʥʪʩʴʢʠʭ ʨʘʭʫʥʢʽʚ, ʪʦʱʦ.  

ʆʩʢ̔ʣʴʢʠ ʙʘʥʢʽʚʩʴʢʽ ʫʩʪʘʥʦʚʠ ʥʝ ʤʘʶʪʴ ʤʦʞʣʠʚʦʩʪʽ ʤʘʪʠ ʚʣʘʩʥʽ ʬʽʣʽʾ ʚ ʫʩʽʭ 

ʢʨʘʾʥʘʭ, ʜʝ ʙʘʥʢʽʚʩʴʢʽ ʢʣʽʻʥʪʠ ʤʘʶʪʴ ʬʽʥʘʥʩʦʚʽ ʚʽʜʥʦʩʠʥʠ, ʪʦ ʙʘʥʢʠ ʚʩʪʘʥʦʚʣʶʶʪʴ 

ʢʦʨʝʩʧʦʥʜʝʥʪʩʴʢʽ ʚʽʜʥʦʩʠʥʠ ʜʣʷ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ ʟ ʽʥʦʟʝʤʥʠʤʠ ʙʘʥʢʽʚʩʴʢʠʤʠ 

ʫʩʪʘʥʦʚʘʤʠ. ʂʦʨʝʩʧʦʥʜʝʥʪʩʴʢʽ ʚʽʜʥʦʩʠʥʠ ʫ ʟʘʛʘʣʴʥʦʤʫ ʨʦʟʫʤʽʥʥʽ ʻ ʚʝʣʠʢʠʤ 

ʢʦʤʧʣʝʢʩʦʤ ʬʦʨʤ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ ʤʽʞ ʙʘʥʢʘʤʠ. 

ɹʘʥʢʠ ʤʦʞʫʪʴ ʫʩʪʘʥʦʚʣʶʚʘʪʠ ʢʦʨʝʩʧʦʥʜʝʥʪʩʴʢʽ ʚʽʜʥʦʩʠʥʠ ʥʝ ʣʠʰʝ  ʪʽʣʴʢʠ ʟ 

ʽʥʦʟʝʤʥʠʤʠ ʙʘʥʢʘʤʠ, ʘ ʪʘʢʦʞ ʽʟ ʥʘʮʽʦʥʘʣʴʥʠʤʠ. ʂʽʣʴʢʽʩʪʴ ʙʘʥʢʽʚ-ʢʦʨʝʩʧʦʥʜʝʥʪʽʚ 

ʤʦʞʝ ʜʦʩʷʛʪʠ ʜʝʢʽʣʴʢʦʭ ʪʠʩʷʯ. ɯʩʥʫʻ ʜʝʢʽʣʴʢʘ ʚʘʞʣʠʚʠʭ ʧʨʠʯʠʥ ʜʣʷ ʚʩʪʘʥʦʚʣʝʥʥʷ 

ʢʦʨʝʩʧʦʥʜʝʥʪʩʴʢʠʭ ʚʽʜʥʦʩʠʥ: ʙʘʥʢ ʥʝ ʤʘʻ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʷʢʠʭʦʩʴ 

ʚʠʜʽʚ ʧʦʩʣʫʛ, ʙʘʥʢ ʟʥʠʞʫʻ ʚʣʘʩʥʽ ʨʠʟʠʢʠ, ʪʦʱʦ. 

ʈʦʟʛʣʷʥʝʤʦ ʫʢʨʘʾʥʩʴʢʠʡ ʢʦʤʝʨʮʽʡʥʠʡ ʙʘʥʢ çʇʋʄɹè. ɺʽʥ ʤʘʻ 

ʢʦʨʝʩʧʦʥʜʝʥʪʩʴʢʽ ʨʘʭʫʥʢʠ ʽʟ ʢʦʤʝʨʮʽʡʥʠʤʠ ʪʘ ʜʝʨʞʘʚʥʠʤʠ ʙʘʥʢʘʤʠ ʟ ɹʝʣʴʛʽʾ: ɯNG 

Belg̔ um Sɸ/NV Brussels; ʟ ʐʚʝʡʮʘʨʽʾ: Credʽt Suʽsse ɸG; ʟ ʏʝʭʽʾ: Ceskʘ spʦrʽtelnʘ, 

ʘ.s.; ʟ ɻʝʨʤʘʥʽʾ: Cʦmmerzbʘnk ɸG; ʽʟ ʉʐɸ: JPMʦrgʘn Chʘse Bʘnk N.ɸ. ʪʘ The Bʘnk 

ʦf New Yʦrk Mellʦn; ʪʘ ʟ ʽʥʰʠʤʠ ʢʨʘʾʥʘʤʠ, ʩʝʨʝʜ ʥʠʭ: ʟ ʈʦʩʽʻʶ, ɹʽʣʦʨʫʩʽʻʶ, 

ɯʪʘʣʽʻʶ, ʇʦʣʴʱʝʶ ʪʘ ʥʠʟʢʦʶ ʽʥʰʠʭ ʢʨʘʾʥ. [2] 

ʈʘʭʫʥʢʠ, ʱʦ ʚʜ̔ʢʨʠʚʘʶʪʴ ʙʘʥʢʽʚʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʦʜʠʥ ʜʣʷ ʜʨʫʛʦʛʦ, ʤʦʞʥʘ 

ʧʦʜʽʣʠʪʠ ʥʘ ʨʘʭʫʥʦʢ çʃʦʨʦè ʪʘ çʅʦʩʪʨʦè. ʈʘʭʫʥʦʢ çʃʦʨʦè ʚʽʜʢʨʠʚʘʻ ʙʘʥʢ-

ʢʦʨʝʩʧʦʥʜʝʥʪ ʫ ʥʘʮʽʦʥʘʣʴʥʦʤʫ, ʪʦʙʪʦ ʥʝʨʝʟʠʜʝʥʪ ʫ ʨʝʟʠʜʝʥʪʘ. ʈʘʭʫʥʦʢ çʅʦʩʪʨʦè-

ʥʘʚʧʘʢʠ, ʙʘʥʢ ʙʘʥʢ-ʨʝʟʠʜʝʥʪ ʫ ʢʦʨʝʩʧʦʥʜʝʥʪʩʴʢʦʤʫ ʙʘʥʢʫ-ʥʝʨʝʟʠʜʝʥʪʫ. ɼʣʷ ʪʦʛʦ, 

ʱʦʙ ʢʦʥʪʨʦʣʶʚʘʪʠ ʩʪʘʥ ʨʘʭʫʥʢʽʚ, ʧʨʠ ʚʽʜʢʨʠʪʪʽ ʨʘʭʫʥʢʫ çʅʦʩʪʨʦè, ʙʘʥʢ-ʨʝʟʠʜʝʥʪ 

ʚʽʜʢʨʠʚʘʻ ʫ ʚʥʫʪʨʽʰʥʴʦʤʫ ʙʘʣʘʥʩʽ ʢʦʨʝʩʧʦʥʜʝʥʪʩʴʢʠʡ ʨʘʭʫʥʦʢ, ʜʝ ʧʦʚʥʽʩʪʶ 

ʚʜ̔ʦʙʨʘʞʘʻ ʛʨʦʰʦʚʠʡ ʧʦʪʦʢ ʢʦʰʪʽʚ ʥʘ ʚʣʘʩʥʦʤʫ ʨʘʭʫʥʢʫ çʅʦʩʪʨʦè ʫ ʙʘʥʢʫ-

ʥʝʨʝʟʠʜʝʥʪʫ. [1] 
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ɺʩʪʫʧ ʋʢʨʘʾʥʠ ʜʦ ʪʦʨʛʦʚʠʭ, ʧʦʣʽʪʠʯʥʠʭ, ʝʢʦʥʦʤʽʯʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʧʨʠʟʚʦʜʠʪʴ 

ʜʦ ʟʙʽʣʴʰʝʥʥʷ ʯʘʩʪʢʠ ʤʽʞʥʘʨʦʜʥʦʾ ʪʦʨʛʽʚʣʽ ʪʘ ʜʦ ʨʦʟʰʠʨʝʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʟʚôʷʟʢʽʚ 

ʟ ʽʥʰʠʤʠ ʢʨʘʾʥʘʤʠ. ʎʝʡ ʧʨʦʮʝʩ ʩʪʠʤʫʣʶʻ ʧʦʰʠʨʝʥʥʷ ʢʨʝʜʠʪʥʠʭ, ʬʽʥʘʥʩʦʚʠʭ ʪʘ 

ʚʘʣʶʪʥʠʭ ʦʧʝʨʘʮʽʡ ʫʢʨʘʾʥʩʴʢʠʭ ʨʝʩʧʦʥʜʝʥʪʽʚ. ʈʘʟʦʤ ʟ ʪʠʤ ʟʨʦʩʪʘʻ ʦʙʽʛ 

ʜʦʢʫʤʝʥʪʽʚ, ʢʽʣʴʢʽʩʪʴ ʧʣʘʪʽʞʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʪʘ ʜʽʣʦʚʠʭ ʧʘʧʝʨʽʚ. ʋ ʟʚôʷʟʢʫ ʟ ʮʠʤ 

ʟʙʽʣʴʰʫʻʪʴʩʷ ʧʦʪʦʢ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʚʽʜʩʦʪʢʦʚʽ ʩʪʘʚʢʠ, ʢʫʨʩ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ ʪʘ 

ʚʘʣʶʪ, ʪʦʱʦ. ɼʣʷ ʟʨʦʩʪʘʥʥʷ ʢʽʣʴʢʦʩʪʽ ʧʨʦʚʝʜʝʥʠʭ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʙʘʥʢʠ 

ʧʦʯʠʥʘʶʪʴ ʧʝʨʝʭʦʜʠʪʠ ʜʦ ʢʦʤʧôʶʪʝʨʥʠʭ ʩʠʩʪʝʤ, ʱʦ ʜʦʟʚʦʣʷʶʪʴ ʧʨʠʩʢʦʨʶʚʘʪʠ 

ʦʙʤʽʥ ʽʥʬʦʨʤʘʮʽʻʶ ʪʘ ʧʣʘʪʽʞʥʠʭ ʧʨʝʚʦʜʽʚ. [1] 

ɿ ʮ̔̒ ʶ ʤʝʪʦʶ ʫ ɹʨʶʩʩʝʣʽ ʚ 1973 ʨʦʮʽ ʨʦʟʧʦʯʘʣʦ ʩʚʦʶ ʨʦʙʦʪʫ ʪʦʚʘʨʠʩʪʚʦ ð 

ɺʩʝʩʚʽʪʥʷ ʤʽʞʙʘʥʢʽʚʩʴʢʘ ʬʽʥʘʥʩʦʚʘ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʘ ʤʝʨʝʞʘ (SWɯFT). 

ɻʦʣʦʚʥʦʶ ʽʜʝʻʶ ʩʪʚʦʨʝʥʥʷ ʩʠʩʪʝʤʠ ʩʪʘʣʦ ʧʨʠʩʢʦʨʝʥʥʷ ʰʚʠʜʢʦʩʪʽ ʧʝʨʝʜʘʯ ̔

ʚʘʣʶʪʥʦ ʾʪʘ ʬʽʥʘʥʩʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ ʯʝʨʝʟ ʙʘʟʫ ʟʘʩʦʙʽʚ ʝʣʝʢʪʨʦʥʦ ʾʪʝʭʥʽʢʠ. ʅʘ 

ʩʚʦ̒ʤʫ ʧʦʯʘʪʢʫ SWɯFT ʧʦʻʜʥʫʚʘʣʘ ʙʣʠʟʴʢʦ ʧʽʚʪʠʩʷʯʽ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ ʽʟ 15 

ʜʝʨʞʘʚ. ʏʝʨʝʟ 20 ʨʦʢʽʚ ʩʠʩʪʝʤʫ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠ ʙʣʠʟʴʢʦ 4 ʪʠʩʷʯ ʙʘʥʢʽʚ ʪʘ ʽʥʰʠʭ 

ʬʥ̔ʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ ʽʟ 92 ʢʨʘʾʥ ʩʚʽʪʫ. ʇʽʩʣʷ ʩʚʦʻʾ ʥʝʟʘʣʝʞʥʦʩʪʽ ʋʢʨʘʾʥʘ ʪʝʞ 

ʜʦʣʫʯʠʣʘʩʷ ʜʦ ʤʝʨʝʞʠ SWɯFT. ʂʦʞʥʦʛʦ ʜʥʷ ʩʠʩʪʝʤʘ ʘʥʘʣʽʟʫʻ ʧʦʥʘʜ 2 ʤʽʣʴʡʦʥʠ 

ʧʣʘʪʝʞʽʚ ʪʘ ʧʝʨʝʢʘʟ̔ ʚ.  [1] 

ʋʢʨʘʾʥʩʴʢʠ ʨʝʟʠʜʝʥʪʠ ʪʘʢʦʞ ʤʦʞʫʪʴ ʱʦʜʝʥʥʦ ʧʨʦʚʦʜʠʪʠ ʟʘ ʛʨʘʥʠʮʶ 

ʧʝʨʝʢʘʟʠ ʜʦ ʬʽʨʤ, ʯʠ ʦʩʽʙ-ʥʝʨʝʟʠʜʝʥʪʽʚ. ʗʢʱʦ ʩʫʤʘ ʧʝʨʝʢʘʟʫ ʥʝ ʧʝʨʝʚʠʱʫʻ 400 

ʪʠʩʷʯ ʛʨʠʚʝʥʴ ʟʘ ʦʜʠʥ ʨʦʙʦʯʠʡ ʜʝʥʴ ʟ ʨʘʭʫʥʢʫ-ʨʝʟʠʜʝʥʪʘ ʚ ʽʥʦʟʝʤʥʽʡ ʚʘʣʶʪʽ, ʪʦ 

ʧʽʜʪʚʝʨʜʞʫʶʯʽ ʜʦʢʫʤʝʥʪʠ ʥʝ ʧʦʪʨʽʙʥʽ. ʗʢʱʦ ʞ ʩʫʤʘ ʧʨʠ ʟʘʜʘʥʠʭ ʫʤʦʚʘʭ, ʙʫʜʝ 

ʙʽʣʴʰʝ ʟʘ 400 ʪʠʩʷʯ, ʪʦ ʟʥʘʜʦʙʣʷʪʴʩʷ ʧʽʜʪʚʝʨʜʞʫʶʯʽ ʜʦʢʫʤʝʥʪʠ. [3]. 

ʆʪʞʝ, ʧʽʜʩʫʤʦʚʫʶʯʠ, ʤʦʞʥʘ ʚʜ̔ʤʽʪʠʪʠ, ʱʦ ʙʘʥʢʠ ʚʽʜʽʛʨʘʶʪʴ ʥʘʡʚʘʞʣʠʚʽʰʫ 

ʨʦʣʴ ʫ ʤʽʞʥʘʨʦʜʥʠʭ ʚʽʜʥʦʩʠʥʘʭ. ʋʢʨʘʾʥʩʴʢʽ ʙʘʥʢʽʚʩʴʢʽ ʫʩʪʘʥʦʚʠ ʥʝ ʚʽʜʩʪʘʶʪʴ ʚʽʜ 

ʩʚʦʾʭ ʢʦʥʢʫʨʝʥʪʽʚ ʽ ʚʞʝ ʚʧʝʚʥʝʥʦ ʧʦʯʫʚʘʶʪʴ ʩʝʙʝ ʫ ʩʚʽʪʦʚʠʭ ʨʦʟʨʘʭʫʥʢʘʭ. 
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3. ʆʬʽʮʽʡʥʠʡ ʩʘʡʪ çUn v̔ersʘl bʘnkè. URL: https://www.unʽversʘlbʘnk.cʦm.uʘ 

 

ʉʪʝʰʝʥʢʦ ʆ. ɼ. 

ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʫʧʨʘʚʣʽʥʥʷ ʜʝʨʞʘʚʥʠʤʠ ʽ ʢʦʨʧʦʨʘʪʠʚʥʠʤʠ ʬʽʥʘʥʩʘʤʠ    

ʋʢʨʘʾʥʩʴʢʠʡ ʜʝʨʞʘʚʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʟʘʣʽʟʥʠʯʥʦʛʦ ʪʨʘʥʩʧʦʨʪʫ 

ʋʩ ʖ. ɺ.  

ʤʘʛʽʩʪʨ ʟʽ ʩʧʝʮʽʘʣʴʥʦʩʪʽ çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè 

 

ʄɽɼʀʏʅɽ ʉʊʈɸʍʋɺɸʅʅʗ ɺ ʋʂʈɸɰʅɯ 

 

ʉʫʯʘʩʥʠʡ ʫʢʨʘʾʥʩʴʢʠʡ ʩʪʨʘʭʦʚʠʡ ʨʠʥʦʢ ʥʘ ʜʘʥʠʡ ʯʘʩ ʥʝ ʤʦʞʝ ʧʦʚʥʦʶ ʤʽʨʦʶ 

ʟʘʜʦʚʦʣʴʥʠʪʠ ʥʽ ʩʘʤʠʭ ʩʪʨʘʭʦʚʠʢʽʚ, ʥʽ ʩʧʦʞʠʚʘʯʽʚ ʾʭ ʧʦʩʣʫʛ  ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ. ʎʝ 

ʩʪʦʩʫʻʪʴʩʷ ʽ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ (ʥʘʡʤʝʥʰ ʨʝʬʦʨʤʦʚʘʥʦʾ ʛʘʣʫʟʽ).  
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ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʢʦʥʩʪʠʪʫʮʽʡʥʽ ʛʘʨʘʥʪʽʾ ʙʝʟʢʦʰʪʦʚʥʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ, 

ʟʥʘʯʥʘ ʯʘʩʪʠʥʘ ʤʝʜʠʯʥʠʭ ʧʦʩʣʫʛ ʩʪʘʣʘ ʧʦ ʩʫʪʽ ʧʣʘʪʥʦʶ. ɯʩʥʫʶʯʘ ʩʠʩʪʝʤʘ 

ʜʝʨʞʘʚʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ ʤʝʜʠʮʠʥʠ ʚʠʢʣʠʢʘʻ ʩʧʨʘʚʝʜʣʠʚʽ ʥʘʨʽʢʘʥʥʷ, ʷʢ ʟ ʙʦʢʫ 

ʤʝʜʠʯʥʦʛʦ ʧʝʨʩʦʥʘʣʫ, ʪʘʢ ʽ ʟ ʙʦʢʫ ʥʘʩʝʣʝʥʥʷ, ʷʢʝ ʦʙʩʣʫʛʦʚʫʻʪʴʩʷ ʚ ʜʝʨʞʘʚʥʠʭ 

ʣʽʢʫʚʘʣʴʥʦ-ʧʨʦʬʽʣʘʢʪʠʯʥʠʭ ʫʩʪʘʥʦʚʘʭ. ɸʜʞʝ ʷʢʽʩʪʴ ʤʝʜʠʯʥʠʭ ʧʦʩʣʫʛ ʟʘʣʠʰʘʻʪʴʩʷ 

ʜʦʩʠʪʴ ʥʠʟʴʢʦʶ. ɺ ʜʝʨʞʘʚʥʠʭ ʤʝʜʠʯʥʠʭ ʫʩʪʘʥʦʚʘʭ ʚʠʪʨʘʪʠ ʥʘ ʤʝʜʠʯʥʝ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʙʝʟʢʦʥʪʨʦʣʴʥʦ ʟʨʦʩʪʘʶʪʴ, ʽ ʮʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʪʦʛʦ, ʱʦ ʰʠʨʦʢʽ 

ʚʝʨʩʪʚʠ ʥʘʩʝʣʝʥʥʷ ʚ ʢʽʥʮʝʚʦʤʫ ʚʠʧʘʜʢʫ ʥʝ ʦʪʨʠʤʫʶʪʴ ʷʢʽʩʥʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ. 

ʇʦʩʠʣʶʻʪʴʩʷ ʧʨʦʪʠʨʽʯʯʷ ʤʽʞ ʦʙ'ʻʤʘʤʠ ʜʝʨʞʘʚʥʠʭ ʛʘʨʘʥʪʽʡ ʚʽʜʥʦʩʥʦ ʦʭʦʨʦʥʠ 

ʟʜʦʨʦʚ'ʷ ʥʘʩʝʣʝʥʥʷ ʽ ʤʦʞʣʠʚʦʩʪʷʤʠ ʾʭ ʙʶʜʞʝʪʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ. ɸʣʴʪʝʨʥʘʪʠʚʠ 

ʩʠʩʪʝʤʽ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʥʝ ʽʩʥʫʻ.  ʆʪʞʝ, ʤʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ - ʮʝ ʻʜʠʥʠʡ 

ʰʣʷʭ ʜʣʷ ʚʠʭʦʜʫ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚ'ʷ ʋʢʨʘʾʥʠ ʟ ʝʢʦʥʦʤʽʯʥʦʾ ʽ ʩʦʮʽʘʣʴʥʦʾ ʢʨʠʟʠ. 

ɿʛʽʜʥʦ ʽʟ ʩʪʘʪʠʩʪʠʯʥʠʤʠ ʜʘʥʠʤʠ ɺʩʝʩʚʽʪʥʴʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚôʷ, 

ʤʝʜʠʮʠʥʘ ʫ ʩʚʽʪʽ ʜʦʨʦʞʯʘʻ ʟ ʢʦʞʥʠʤ ʨʦʢʦʤ ʚ ʢʨʘʾʥʘʭ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʚ 

ʩʝʨʝʜʥʴʦʤʫ ʥʘ 6% ʱʦʨʽʯʥʦ, ʚ ʨʦʟʚʠʥʝʥʠʭ - ʥʘ 4%. ɿʘ ʩʪʘʥʦʤ ʥʘ 2019 ʨʽʢ ʚʠʪʨʘʪʠ 

ʥʘ ʤʝʜʠʮʠʥʫ ʫ ʩʚʽʪʽ ʩʢʣʘʣʠ 10% ʚʽʜ ʛʣʦʙʘʣʴʥʦʛʦ ʚʘʣʦʚʦʛʦ ʚʥʫʪʨʽʰʥʴʦʛʦ ʧʨʦʜʫʢʪʫ, 

ʽ ʰʚʠʜʢʽʩʪʴ ʟʨʦʩʪʘʥʥʷ ʚʠʪʨʘʪ ʚʠʧʝʨʝʜʞʘʻ ʰʚʠʜʢʽʩʪʴ ʟʨʦʩʪʘʥʥʷ ʩʚʽʪʦʚʦʾ  

ʝʢʦʥʦʤʽʢʠ [1].  

ɿʛʽʜʥʦ ʟ ʜʘʥʠʤʠ ʆʨʛʘʥʽʟʘʮʽʾ ʝʢʦʥʦʤʽʯʥʦʛʦ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ ʽ ʨʦʟʚʠʪʢʫ ʩʪʘʥʦʤ 

ʥʘ 2019 ʨʽʢ ʥʘʡʙʽʣʴʰʝ ʟʘʩʦʙʽʚ ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʥʷ ʚʠʪʨʘʯʘʻ ʉʐɸ  ʤʘʡʞʝ  

10 ʪʠʩ ʜʦʣʘʨʽʚ. ɿʘ ʉʐɸ ʩʣʽʜʫʶʪʴ ʃʶʢʩʝʤʙʫʨʛ - 8000 ʜʦʣʘʨʽʚ, ʅʦʨʚʝʛʽʷ ʽ 

ʐʚʝʡʮʘʨʽʷ ï 7 ʪʠʩ ʜʦʣʘʨʽʚ. ɼʣʷ ʧʦʨʽʚʥʷʥʥʷ, ʟʘ ʜʘʥʠʤʠ ɺʩʝʩʚʽʪʥʴʦʛʦ ʙʘʥʢʫ ʚ 

ʋʢʨʘʾʥʽ ʚʠʪʨʘʪʠ ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʥʷ ʩʪʘʥʦʤ ʥʘ 2015 ʨʽʢ ʩʢʣʘʜʘʣʠ 77 ʜʦʣʘʨʽʚ [2].  

ɿʘʨʘʟ ʋʢʨʘʾʥʘ ʩʪʦʾʪʴ ʥʘ ʧʦʨʦʟʽ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʪʨʘʭʦʚʦʾ ʤʝʜʠʮʠʥʠ. ʆʩʥʦʚʥʠʤ 

ʧʠʪʘʥʥʷʤ ʱʦʜʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʪʨʘʭʫʚʘʥʥʷ ʻ ʜʞʝʨʝʣʘ ʽ ʦʙʩʷʛʠ ʬʽʥʘʥʩʫʚʘʥʥʷ 

ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ ʥʘʩʝʣʝʥʥʶ.  

ʉʚʽʪʦʚʘ ʧʨʘʢʪʠʢʘ ʩʚʽʜʯʠʪʴ ʧʨʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʨʴʦʭ ʦʩʥʦʚʥʠʭ ʜʞʝʨʝʣ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʤʝʜʠʯʥʠʭ ʧʦʩʣʫʛ: ʧʦʜʘʪʢʦʚʽ ʟʘʩʦʙʠ, ʟʘʩʦʙʠ ʟ ʬʦʥʜʫ ʦʙʦʚ'ʷʟʢʦʚʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ, ʧʨʷʤʽ ʧʣʘʪʝʞʽ ʧʘʮʽʻʥʪʽʚ. ɺʠʙʽʨ ʜʞʝʨʝʣʘ ʬʽʥʘʥʩʫʚʘʥʥʷ ʙʝʟʧʦʩʝʨʝʜʥʴʦ 

ʚʠʟʥʘʯʘʻ ʤʦʜʝʣʴ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʢʨʘʾʥʽ. ʅʝʦʙʭʽʜʥʦ ʚʽʜʤʽʪʠʪʠ, ʱʦ ʫ ʩʚʽʪʽ 

ʥʝ ʽʩʥʫʻ ʻʜʠʥʦʾ çʽʜʝʘʣʴʥʦʾè ʤʦʜʝʣʽ. ʗʢʱʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʚʩʽ ʧʨʦʚʝʜʝʥʽ 

ʥʘʮʽʦʥʘʣʴʥʽ ʨʝʬʦʨʤʠ ʽ ʧʨʦʛʥʦʟʠ, ʪʦ ʚ ʋʢʨʘʾʥʽ ʚʠʙʫʜʦʚʫʻʪʴʩʷ ʤʦʜʝʣʴ, ʙʣʠʟʴʢʘ ʜʦ 

ʽʩʧʘʥʩʴʢʦʾ.  

ʉʪʘʥʦʚʣʝʥʥʷ ʩʪʨʘʭʦʚʦʾ ʤʝʜʠʮʠʥʠ ʚ ʋʢʨʘʾʥʽ ʤʦʞʥʘ ʨʦʟʜʽʣʠʪʠ ʥʘ ʪʨʠ ʝʪʘʧʠ.  

ɽʪʘʧ 1. ɺ ʛʨʫʜʥʽ 2017 ʨʦʢʫ ʩʪʚʦʨʝʥʘ ʅʘʮʽʦʥʘʣʴʥʘ ʉʣʫʞʙʘ ɿʜʦʨʦʚ'ʷ ʋʢʨʘʾʥʠ  

ʮʝʥʪʨʘʣʴʥʠʡ ʦʨʛʘʥ ʚʠʢʦʥʘʚʯʦʾ ʚʣʘʜʠ, ʱʦ ʨʝʘʣʽʟʦʚʫʻ ʜʝʨʞʘʚʥʫ ʧʦʣʽʪʠʢʫ ʫ ʩʬʝʨʽ 

ʜʝʨʞʘʚʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʛʘʨʘʥʪʽʡ ʤʝʜʠʯʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʥʘʩʝʣʝʥʥʷ. ɺ ʨʘʤʢʘʭ 

ʇʨʦʛʨʘʤʠ ʤʝʜʠʯʥʠʭ ʛʘʨʘʥʪʽʡ ʚʞʝ ʬʫʥʢʮʽʦʥʫʻ ʧʝʨʚʠʥʥʘ ʜʦʧʦʤʦʛʘ.  

ɽʪʘʧ 2. ɸʜʘʧʪʘʮʽʷ ʫʩʪʘʥʦʚ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚ'ʷ ʜʦ ʥʦʚʠʭ ʤʦʜʝʣʝʡ 

ʧʽʜʧʦʨʷʜʢʫʚʘʥʥʷ, ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʽ ʬʽʥʘʥʩʫʚʘʥʥʷ. ʉʠʩʪʝʤʘ ʜʦʟʚʦʣʷʻ ʧʘʮʽʻʥʪʦʚʽ 

ʩʘʤʦʩʪʽʡʥʦ ʚʠʙʠʨʘʪʠ ʫʩʪʘʥʦʚʫ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚ'ʷ ʜʣʷ ʦʪʨʠʤʘʥʥʷ ʤʝʜʠʯʥʦʾ 

ʜʦʧʦʤʦʛʠ, ʱʦ, ʫ ʩʚʦʶ ʯʝʨʛʫ, ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʞʦʨʩʪʢʦʾ ʢʦʥʢʫʨʝʥʮʽʾ ʥʘ ʨʠʥʢʫ 

ʤʝʜʠʯʥʠʭ ʧʦʩʣʫʛ.  

ɽʪʘʧ 3. ʈʦʟʨʦʙʢʘ ʽ ʫʭʚʘʣʝʥʥʷ ʟʘʢʦʥʫ ʧʨʦ ʟʘʛʘʣʴʥʦʜʝʨʞʘʚʥʝ ʜʦʙʨʦʚʽʣʴʥʝ 

ʤʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ. ʇʨʠ ʮʴʦʤʫ ʚʘʞʣʠʚʦ ʙʫʜʝ ʧʨʠʪʷʛʥʫʪʠ ʜʦ ʜʽʘʣʦʛʫ ʽ 
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ʜʝʨʞʘʚʥʦʛʦ ʩʪʨʘʭʦʚʠʢʘ, ʽ ʧʨʠʚʘʪʥʽ ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ, ʦʩʢʽʣʴʢʠ ʧʝʨʰʠʡ ʧʦʚʠʥʝʥ 

ʟʘʙʝʟʧʝʯʫʚʘʪʠ ʤʽʥʽʤʘʣʴʥʠʡ ʥʘʙʽʨ ʤʝʜʠʯʥʠʭ ʧʦʩʣʫʛ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʧʨʽʦʨʠʪʝʪʽʚ, ʘ 

ʧʨʠʚʘʪʥʽ ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʚ ʟʤʦʟʽ ʟʘʙʝʟʧʝʯʠʪʠ ʜʦʜʘʪʢʦʚʽ ʩʪʨʘʭʦʚʽ ʧʨʦʛʨʘʤʠ ʥʘ 

ʰʠʨʰʠʡ ʩʧʝʢʪʨ ʤʝʜʠʯʥʠʭ ʧʦʩʣʫʛ ʜʣʷ ʦʢʨʝʤʠʭ ʧʦʧʫʣʷʮʽʡ ʥʘʩʝʣʝʥʥʷ, ʥʘʧʨʠʢʣʘʜ, 

ʜʣʷ ʧʨʘʮʶʶʯʠʭ ʦʩʽʙ.  

ʆʪʞʝ ʧʦʚʠʥʝʥ ʙʫʪʠ ʩʪʚʦʨʝʥʠʡ ʢʦʥʢʫʨʝʥʪʥʠʡ ʨʠʥʦʢ ʩʝʨʝʜ ʫʩʪʘʥʦʚ ʦʭʦʨʦʥʠ 

ʟʜʦʨʦʚ'ʷ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʧʨʠʚʝʜʝ ʜʦ ʥʝʦʙʭʽʜʥʦʩʪʽ ʧʝʨʝʙʫʜʦʚʠ ʩʠʩʪʝʤʠ ʢʦʥʪʨʦʣʶ 

ʷʢʦʩʪʽ ʧʦʩʣʫʛ. ʇʨʠ ʧʨʦʜʫʤʘʥʦʤʫ ʧʽʜʭʦʜʽ ʜʦ ʧʦʙʫʜʦʚʠ ʥʘʮʽʦʥʘʣʴʥʦʾ ʩʠʩʪʝʤʠ 

ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʚʘʞʣʠʚʦ ʟʘʙʝʟʧʝʯʠʪʠ ʤʽʥʽʤʘʣʴʥʠʡ ʨʽʚʝʥʴ (ʥʝʚʽʜʢʣʘʜʥʫ 

ʜʦʧʦʤʦʛʫ) ʜʣʷ ʤʘʣʦʟʘʙʝʟʧʝʯʝʥʠʭ ʚʝʨʩʪʚ ʥʘʩʝʣʝʥʥʷ ʟʘ ʨʘʭʫʥʦʢ ʜʝʨʞʘʚʠ. 

ɸʥʘʣʽʟ ʩʪʘʥʫ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ ʧʦʢʘʟʫʻ, ʱʦ ʻ ʟʥʘʯʥʽ ʧʨʦʙʣʝʤʠ 

ʽ ʽʩʥʫʶʯʘ ʩʠʩʪʝʤʘ ʚʠʤʘʛʘʻ ʧʝʨʝʙʫʜʦʚʠ. ʇʦʪʨʽʙʥʦ ʫʩʚʽʜʦʤʣʶʚʘʪʠ ʪʦʡ ʬʘʢʪ, ʱʦ ʚʽʜ 

ʮʴʦʛʦ ʟʘʣʝʞʠʪʴ ʟʜʦʨʦʚ'ʷ ʽ ʧʦʪʝʥʮʽʘʣ ʥʘʩʝʣʝʥʥʷ ʢʨʘʾʥʠ ʚ ʤʘʡʙʫʪʥʴʦʤʫ. 

ɹʝʟʟʘʩʪʝʨʝʞʥʠʤ ʻ ʪʝ, ʱʦ ʩʧʨʦʙʘ ʩʪʚʦʨʝʥʥʷ ʚ ʋʢʨʘʾʥʽ ʩʠʩʪʝʤʠ ʦʙʦʚ'ʷʟʢʦʚʦʛʦ 

ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ, ʷʢ ʦʜʥʦʛʦ ʟ ʝʣʝʤʝʥʪʽʚ ʨʝʬʦʨʤʠ ʚ ʦʭʦʨʦʥʽ ʟʜʦʨʦʚ'ʷ, ʚʢʨʘʡ 

ʧʦʪʨʽʙʥʘ.  

ʈʦʟʚʠʪʦʢ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ ʤʘʻ ʙʫʪʠ ˇʨʫʥʪʦʚʘʥʠʡ ʥʘ ʜʦʙʨʝ 

ʧʨʦʜʫʤʘʥʽʡ, ʜʦʚʛʦʩʪʨʦʢʦʚʽʡ ʢʦʥʮʝʧʮʽʾ, ʷʢʘ ʚʨʘʭʦʚʫʚʘʪʠʤʝ ʷʢ ʧʦʪʦʯʥʝ ʬʽʥʘʥʩʦʚʦ-

ʝʢʦʥʦʤʽʯʥʝ ʧʦʣʦʞʝʥʥʷ ʚ ʜʝʨʞʘʚʽ, ʪʘʢ ʽ ʩʚʽʪʦʚʠʡ ʜʦʩʚʽʜ. ʊʘʢʠʤ ʯʠʥʦʤ, ʷʢʱʦ ʥʘʰʘ 

ʜʝʨʞʘʚʘ ʭʦʯʝ ʚ ʨʦʟʚʠʪʢʫ ʥʘʙʣʠʟʠʪʠʩʷ ʜʦ ʨʦʟʚʠʥʝʥʠʭ ʢʨʘʾʥ, ʤʘʪʠ ʟʥʘʯʥʠʡ 

ʧʦʪʝʥʮʽʘʣ ʽ ʟʜʦʨʦʚʫ ʥʘʮʽʶ, ʚʦʥʘ ʧʦʚʠʥʥʘ ʟʘʙʝʟʧʝʯʠʪʠ ʩʝʙʝ ʩʠʩʪʝʤʦʶ ʤʝʜʠʯʥʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ ʽ ʟʨʦʙʠʪʠ ʨʝʬʦʨʤʠ ʷʢʦʤʦʛʘ ʨʘʥʽʰʝ, ʘʣʝ ʧʨʠ ʮʴʦʤʫ ʟʚʘʞʫʶʯʠ 

ʝʢʦʥʦʤʽʯʥʽ ʥʘʩʣʽʜʢʠ ʪʠʭ ʘʙʦ ʽʥʰʠʭ ʟʤʽʥ.  

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ:  

1. ɹʽʣʠʢ ʆ. ɯ. ʇʝʨʝʚʘʛʠ ʪʘ ʥʝʜʦʣʽʢʠ ʚʚʝʜʝʥʥʷ ʦʙʦʚôʷʟʢʦʚʦʾ ʬʦʨʤʠ ʤʝʜʠʯʥʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ / ʆ. ɯ. ɹʽʣʠʢ, ʉ. ɸ. ʂʘʯʤʘʨʯʠʢ // ɺʽʩʥʠʢ ʅʘʮʽʦʥʘʣʴʥʦʛʦ 

ʫʥʽʚʝʨʩʠʪʝʪʫ çʃʴʚʽʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè. ʄʝʥʝʜʞʤʝʥʪ ʪʘ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ʚ ʋʢʨʘʾʥʽ: 

ʝʪʘʧʠ ʩʪʘʥʦʚʣʝʥʥʷ ʽ ʧʨʦʙʣʝʤʠ ʨʦʟʚʠʪʢʫ. - 2013. [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. - ʈʝʞʠʤ 

ʜʦʩʪʫʧʫ: http://nbuv.gov.ua/UJRN/VNULPM_2013_767_40 (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 

2.02.2021).  

2. ʄʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

http://www.prostrah.com (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 4.02.2021). 

 

ʊʦʧʽʣʽʥʘ ʆ.ɺ. 

çɹʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʽ ʩʪʨʘʭʫʚʘʥʥʷè, 4 ʢʫʨʩ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ð ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ɼʠʤʥʽʯ ʆ. ɺ. 

 

ʆʉʆɹʃʀɺʆʉʊɯ ɿɹʋʊʋ ʉʊʈɸʍʆɺʀʍ ʇʆʉʃʋɻ ʏɽʈɽɿ 

ʅɽʉʊʈɸʍʆɺʀʍ ʇʆʉɽʈɽɼʅʀʂɯɺ 

 

ɿ ʢʦʞʥʠʤ ʨʦʢʦʤ ʨʦʟʚʠʪʦʢ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʧʦʩʠʣʝʥʥʷ 

ʢʦʥʢʫʨʝʥʮʽʾ ʤʽʞ ʩʪʨʘʭʦʚʠʤʠ ʢʦʤʧʘʥʽʷʤʠ ʇʽʜʚʠʱʝʥʥʷ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ 

http://nbuv.gov.ua/UJRN/VNULPM_2013_767_40
http://www.prostrah.com/
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ʩʪʨʘʭʦʚʠʢʽʚ ʧʦʣʷʛʘʻ ʟʦʢʨʝʤʘ ʫ ʟʘʩʪʦʩʫʚʘʥʥʽ ʪʘʢʠʭ ʢʘʥʘʣʽʚ ʟʙʫʪʫ, ʷʢʽ ʟ ʦʜʥʦʛʦ ʙʦʢʫ 

ʟʤʝʥʰʫʚʘʣʠ ʙ ʩʦʙʽʚʘʨʪʽʩʪʴ ʧʝʚʥʠʭ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʘ ʟ ʽʥʰʦʛʦ ï ʜʘʚʘʣʠ 

ʤʦʞʣʠʚʽʩʪʴ ʙʽʣʴʰʦʩʪʽ ʛʨʦʤʘʜʷʥ ʢʦʨʠʩʪʫʚʘʪʠʩʴ ʩʪʨʘʭʦʚʠʤʠ ʧʦʩʣʫʛʘʤʠ, ʷʢʽ ʨʘʥʽʰʝ 

ʙʫʣʠ ʥʝʜʦʩʪʫʧʥʽ ʘʙʦ ʥʝʟʨʦʟʫʤʽʣʽ. ʇʨʠʢʣʘʜʦʤ ʤʦʞʫʪʴ ʩʣʫʛʫʚʘʪʠ ʥʝʧʨʷʤʽ ʢʘʥʘʣʠ 

ʟʙʫʪʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ: ʧʨʦʜʘʞ ʯʝʨʝʟ ʧʦʩʝʨʝʜʥʠʢʽʚ, ʜʣʷ ʷʢʠʭ ʟʙʫʪ ʩʪʨʘʭʦʚʦʾ 

ʧʨʦʜʫʢʮʽʾ ʥʝ ʻ ʦʩʥʦʚʥʠʤ ʟʘʥʷʪʪʷʤ, ʷʢ ʦʪ: ʤʝʨʝʞʘ ʽʥʪʝʨʥʝʪ, CALL-ʮʝʥʪʨʠ, ʙʘʥʢʠ, 

ʘʚʪʦʤʦʙʽʣʴʥʽ ʩʘʣʦʥʠ [1]. 

ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʧʨʷʤʦʛʦ ʧʨʦʜʘʞʫ ʪʘ ʧʨʦʜʘʞʫ ʯʝʨʝʟ ʩʪʨʘʭʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ, 

ʪʘʢʽ ʢʘʥʘʣʠ ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʤʘʶʪʴ ʨʷʜ ʧʝʨʝʚʘʛ, ʟʦʢʨʝʤʘ: 

ʟʜʝʰʝʚʣʶʶʪʴ ʩʦʙʽʚʘʨʪʽʩʪʴ ʩʪʨʘʭʦʚʦʛʦ ʧʦʣʽʩʫ - ʥʝʤʘʻ ʧʦʪʨʝʙʠ ʦʧʣʘʯʫʚʘʪʠ 

ʢʦʤʽʩʽʡʥʽ ʩʪʨʘʭʦʚʠʤ ʘʛʝʥʪʘʤ, ʷʢʽ ʚ ʩʝʨʝʜʥʴʦʤʫ ʩʪʘʥʦʚʣʷʪʴ 30-50% ʚʽʜ ʚʘʨʪʦʩʪʽ 

ʩʪʨʘʭʦʚʦʛʦ ʧʦʣʽʩʫ; ʟʙʽʣʴʰʫʶʪʴ ʤʘʩʰʪʘʙʠ ʨʠʥʢʫ ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ; 

ʩʧʨʦʱʫʶʪʴ ʧʨʦʮʝʩ ʫʢʣʘʜʘʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʜʦʛʦʚʦʨʫ ʪʦʱʦ. 

ɺʦʜʥʦʯʘʩ, ʥʘ ʩʴʦʛʦʜʥʽ ʽʩʥʫʶʪʴ ʪʘʢʽ ʢʣʽʻʥʪʠ, ʷʢʽ ʚʠʤʘʛʘʶʪʴ ʦʩʦʙʣʠʚʦʾ ʫʚʘʛʠ ʜʦ 

ʩʝʙʝ,  ʚʦʥʠ ʟʘʟʚʠʯʘʡ ʥʝ ʟʘʮʽʢʘʚʣʝʥʽ ʚ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛʘʭ ʯʝʨʝʟ ʥʝʩʪʨʘʭʦʚʠʭ 

ʘʛʝʥʪʽʚ, ʚʚʘʞʘʶʪʴ ʮʝ ʩʢʣʘʜʥʠʤ ʪʘ ʥʝʜʦʩʪʫʧʥʠʤ, ʩʘʤʝ ʪʦʤʫ ʥʝʦʙʭʽʜʥʦ 

ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ʨʠʥʢʠ ʟʙʫʪʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʱʦʙ ʣʶʜʠ ʨʦʟʫʤʽʣʠ ʥʘʩʢʽʣʴʢʠ ʮʝ 

ʰʚʠʜʢʦ, ʟʨʫʯʥʦ ʪʘ ʝʢʦʥʦʤʠʪʴ ʾʭ ʯʘʩ. 

ʂʣʶʯʦʚʫ ʨʦʣʴ ʫ ʧʨʦʩʫʚʘʥʥʽ ʩʪʨʘʭʫʚʘʥʥʷ ʚʽʜʽʛʨʘʶʪʴ ʘʛʝʥʪʠ ʡ ʧʦʩʝʨʝʜʥʠʢʠ, 

ʢʦʪʨʽ ʧʨʦʧʦʥʫʶʪʴ ʢʣʽʻʥʪʘʤ ʧʨʦʜʫʢʪʠ, ʜʣʷ ʷʢʠʭ ʩʪʨʘʭʫʚʘʥʥʷ ʻ ʩʫʧʫʪʥʽʤ ʪʦʚʘʨʦʤ: 

ʪʫʨʠʩʪʠʯʥʽ ʧʫʪʽʚʢʠ, ʘʚʪʦʤʦʙʽʣʽ, ʢʨʝʜʠʪʠ ʡ ʪ. ʽʥ. ʇʨʦʜʘʞ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʯʝʨʝʟ 

ʘʛʝʥʪʩʴʢʽ ʤʝʨʝʞʽ ʻ ʦʜʥʠʤ ʟ ʥʘʡʙʽʣʴʰ ʝʬʝʢʪʠʚʥʠʭ ʢʘʥʘʣʽʚ ʟʙʫʪʫ. ʉʘʤʝ ʪʦʤʫ 

ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʧʨʘʛʥʫʪʴ ʨʦʟʚʠʚʘʪʠ ʘʛʝʥʪʩʴʢʫ ʤʝʨʝʞʫ. 

ʅʝʦʙʭʽʜʥʽʩʪʴ ʢʘʥʘʣʽʚ ʟʙʫʪʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʯʝʨʝʟ ʥʝʩʪʨʘʭʦʚʠʭ 

ʧʦʩʝʨʝʜʥʠʢʽʚ, ʧʦʣʷʛʘʻ ʚ: 

 ï ʦʪʨʠʤʘʥʥʽ ʜʦʜʘʪʢʦʚʦʛʦ ʜʦʭʦʜʫ ʚʩʽʤʘ ʩʪʦʨʦʥʘʤʠ ʧʘʨʪʥʝʨʩʴʢʠʭ ʚʽʜʥʦʩʠʥ ʟʘ 

ʨʘʭʫʥʦʢ ʩʧʽʣʴʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʽ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ, ʙʘʟ ʜʘʥʠʭ; 

 ï ʧʽʜʚʠʱʝʥʥʽ ʪʝʨʠʪʦʨʽʘʣʴʥʦʾ ʜʦʩʪʫʧʥʦʩʪʽ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʜʣʷ ʢʣʽʻʥʪʽʚ; 

 ï ʧʦʢʨʘʱʝʥʥʽ ʷʢʦʩʪʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ, ʫ ʪʦʤʫ ʯʠʩʣʽ ʟʘ ʨʘʭʫʥʦʢ 

ʧʽʜʚʠʱʝʥʥʷ ʰʚʠʜʢʦʩʪʽ ʦʬʦʨʤʣʝʥʥʷ ʩʪʨʘʭʦʚʠʭ ʧʦʣʽʩʽʚ;  

ï ʨʦʟʰʠʨʝʥʥʽ ʘʩʦʨʪʠʤʝʥʪʫ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ; 

 ï ʟʙʽʣʴʰʝʥʥʽ ʨʝʛʽʦʥʘʣʴʥʦʛʦ ʦʭʦʧʣʝʥʥʷ; 

 ïʟʥʠʞʝʥʥʽ ʚʠʪʨʘʪ ʥʘ ʨʦʟʚʠʪʦʢ ʟʙʫʪʦʚʦʾ ʤʝʨʝʞʽ, ʱʦ ʜʘʻ ʟʤʦʛʫ ʜʦʩʷʛʪʠ 

ʦʧʪʠʤʘʣʴʥʦʾ ʮʽʥʠ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ;  

ï ʨʦʟʰʠʨʝʥʥʽ ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ ʟʘ ʨʘʭʫʥʦʢ ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ 

ʧʘʨʪʥʝʨʘ;  

ï ʬʦʨʤʫʚʘʥʥʽ ʮʽʣʴʦʚʠʭ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʧʨʦʛʨʘʤ ʜʣʷ ʢʣʽʻʥʪʽʚ;  

ï ʧʽʜʚʠʱʝʥʥʽ ʽʤʽʜʞʫ ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʾ ʟʘ ʨʘʭʫʥʦʢ ʩʧʽʚʧʨʘʮʽ ʟ ʚʽʜʦʤʠʤʠ 

ʢʦʤʧʘʥʽʷʤʠ-ʧʘʨʪʥʝʨʘʤʠ [2]. 

ʆʪʞʝ, ʤʦʞʝʤʦ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ, ʱʦ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ  ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʜʘʞʝʤ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ʩʪʨʘʭʦʚʠʢʫ ʥʝʦʙʭʽʜʥʦ ʦʩʚʦʶʚʘʪʠ 

ʨʽʟʥʦʤʘʥʽʪʥʽ ʢʘʥʘʣʠ ʧʨʦʜʘʞʫ, ʨʦʟʰʠʨʶʚʘʪʠ ʚʞʝ ʽʩʥʫʶʯʽ ʟʘ ʜʦʧʦʤʦʛʦʶ ʚʠʙʦʨʫ 

ʥʘʡʙʽʣʴʰ ʝʬʝʢʪʠʚʥʠʭ, ʘʜʞʝ ʚʠʙʽʨ ʢʘʥʘʣʫ ʧʨʦʜʘʞʫ ʯʘʩʪʦ ʩʪʘʻ ʜʣʷ ʥʴʦʛʦ 

ʩʪʨʘʪʝʛʽʯʥʠʤ ʨʽʰʝʥʥʷʤ.  
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ʊʘʙʣʠʮʷ 1 

ʆʩʦʙʣʠʚʦʩʪʽ ʢʘʥʘʣʽʚ ʟʙʫʪʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʯʝʨʝʟ ʥʝʩʪʨʘʭʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ  
ɯʥʪʝʨʥʝʪ-ʤʝʨʝʞʘ 

1. ɽʢʦʥʦʤʽʷ ʯʘʩʫ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ, ʥʝ ʧʦʪʨʽʙʥʦ ʾʭʘʪʠ ʜʦ ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʷʭ. 

2. ʃʝʛʢʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʤʦʞʣʠʚʽʩʪʴ ʾʾ ʟʘʩʪʦʩʦʚʫʚʘʥʥʷ ʜʣʷ ʜʦʩʣʽʜʞʝʥʴ. 

3. ʈʽʟʥʦʤʘʥʽʪʥʽʩʪʴ ʢʘʥʘʣʽʚ ʧʨʦʩʫʚʘʥʥʷ. 

4. ʐʚʠʜʢʽʩʪʴ ʪʘ ʟʨʫʯʥʽʩʪʴ ʜʦʧʦʚʥʝʥʥʷ ʯʠ ʟʤʽʥʠ ʽʥʬʦʨʤʘʮʽʾ. ʉʪʨʘʭʫʚʘʣʴʥʠʢʠ ʤʦʞʫʪʴ 

ʦʧʝʨʘʪʠʚʥʦ ʪʘ ʚʯʘʩʥʦ ʨʝʜʘʛʫʚʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʱʦʜʦ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʮʽʥ ʪʘ ʤʝʭʘʥʽʟʤʽʚ ʾʭ 

ʥʘʜʘʥʥʷ. 

Call-ʮʝʥʪʨ 

1. ʐʚʠʜʢʽʩʪʴ ʦʬʦʨʤʣʝʥʥʷ. 

2. ʇʨʦʜʘʚʝʮʴ ʧʨʦʧʦʥʫʻ ʪʘʨʠʬ, ʢʣʽʻʥʪ ʧʦʛʦʜʞʫʻʪʴʩʷ, ʧʦʚʽʜʦʤʣʷʻ ʥʦʤʝʨ ʩʚʦʻʾ ʙʘʥʢʽʚʩʴʢʦʾ 
ʢʘʨʪʢʠ ʜʣʷ ʩʧʠʩʘʥʥʷ ʩʪʨʘʭʦʚʦʾ ʧʨʝʤʽʾ, ʘ ʧʦʪʽʤ ʦʪʨʠʤʫʻ ʩʪʨʘʭʦʚʠʡ ʧʦʣʽʩ ʝʣʝʢʪʨʦʥʥʦʶ 

ʧʦʰʪʦʶ. 

ɹʘʥʢʠ 

1. ʐʚʠʜʢʝ ʦʭʦʧʣʝʥʥʷ ʨʠʥʢʫ ʙʝʟ ʧʦʙʫʜʦʚʠ ʚʣʘʩʥʦʾ ʘʛʝʥʪʩʴʢʦʾ ʘʙʦ ʬʽʣʽʘʣʴʥʦʾ ʤʝʨʝʞʽ. 

2. ʉʢʦʨʦʯʝʥʥʷ ʚʠʪʨʘʪ ʥʘ ʦʨʝʥʜʫ ʦʬʽʩʥʠʭ ʧʨʠʤʽʱʝʥʴ, ʦʧʣʘʪʫ ʧʨʘʮʽ, ʽʥʢʘʩʘʮʽʶ ʚʠʨʫʯʢʠ ʪʦʱʦ. 

3. ɼʦʩʪʫʧ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʫ ʥʘʡʚʽʜʜʘʣʝʥʽʰʽ ʥʘʩʝʣʝʥʽ ʧʫʥʢʪʠ. 

ɸʚʪʦʤʦʙʽʣʴʥʽ ʩʘʣʦʥʠ 

1. ʉʧʽʚʧʨʘʮʷ ʟ ʚʽʜʦʤʠʤʠ ʢʦʤʧʘʥʽʷʤʠ. 

2. ɿʙʽʣʴʰʝʥʥʷ ʦʙôʻʤʽʚ ʧʨʦʜʘʞʽʚ ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʾ ʟʘ ʨʘʭʫʥʦʢ ʥʘʷʚʥʦʩʪʽ ʧʦʩʪʽʡʥʠʭ ʢʣʽʻʥʪʽʚ. 

ɼʞʝʨʝʣʦ: ʩʢʣʘʜʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ [3,4,5]  

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʇʽʢʫʩ ʈ.ɺ. ʆʩʦʙʣʠʚʦʩʪʽ ʨʦʟʚʠʪʢʫ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʚ ʫʤʦʚʘʭ 

ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ. ɽʢʦʥʦʤiʢʘ ʪʘ ʜʝʨʞʘʚʘ. 2020. ʉ. 180ï185. 

2. ɹʦʨʠʩʶʢ ʆ. ɼʠʩʪʨʠʙʫʮʽʷ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʷʢ ʚʘʞʣʠʚʠʡ ʝʣʝʤʝʥʪ 

ʩʪʨʘʭʦʚʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ. ɻʨʦʰʽ, ʬʽʥʘʥʩʠ ʪʘ ʢʨʝʜʠʪ. 2018. ˉ2. ʉ. 62ï64. 

3. ʊʨʝʪʷʢ ɼ. ɼ. ɯʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʦʤʫ ʩʪʨʘʭʫʚʘʥʥʽ. 
ɽʢʦʥʦʤʽʯʥʘ ʥʘʫʢʘ. 2019. ʉ. 30ï36. 

4. ʂʣʘʧʢʽʚ ʖ. ʈʠʥʦʢ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ. ʊʝʭʥʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ʥʘ ʨʠʥʢʫ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ. 2020. ʉ. 276ï279. 

5. ɸʛʨʝʩ ʆ. ɻ., ʊʦʤʘʰʝʚʩʴʢʠʡ ʖ. ʄ. Bancassurance ʷʢ ʚʠʛʽʜʥʘ ʤʦʜʝʣʴ 
ʩʧʽʚʧʨʘʮʽ ʙʘʥʢʽʚ ʽ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ. ɽʢʦʥʦʤʽʯʥʠʡ ʚʽʩʥʠʢ. ʉʝʨʽʷ: ʬʽʥʘʥʩʠ, ʦʙʣʽʢ, 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ. 2020. ˉ5. ʉ. 13ï21. 

 

ʎʽʚʘ ɼ.ɺ. 

çʌʽʥʘʥʩʠè, 4 ʢʫʨʩ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʧʨʦʬʝʩʦʨ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ɹʘʨʘʥʦʚ ɸ.ʃ. 

 

ʉʊʈɸʍʋɺɸʅʅʗ ɾʀʊʊʗ ɯ ʇɽʈʉʇɽʂʊʀɺʀ ʁʆɻʆ ʈʆɿɺʀʊʂʋ ɺ 

ʋʂʈɸɰʅɯ 

 

ɿʤʽʥʠ, ʷʢʽ ʧʦʩʪʽʡʥʦ ʚʽʜʙʫʚʘʶʪʴʩʷ ʫ ʚʽʪʯʠʟʥʷʥʦʤʫ ʩʫʩʧʽʣʴʩʪʚʽ, ʧʦʣʽʪʠʯʥʽʡ, 

ʝʢʦʥʦʤʽʯʥʽʡ ʪʘ ʩʦʮʽʘʣʴʥʽʡ ʩʬʝʨʽ, ʦʙʫʤʦʚʠʣʠ ʥʝʦʙʭʽʜʥʽʩʪʴ ʟʙʽʣʴʰʝʥʥʷ ʫʚʘʛʠ ʜʦ 
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ʩʬʝʨʠ ʩʪʨʘʭʦʚʦʛʦ ʟʘʭʠʩʪʫ ʥʘʩʝʣʝʥʥʷ. ʇʝʨʰ ʟʘ ʚʩʝ, ʥʘʷʚʥʽʩʪʴ ʜʽʻʚʠʭ ʚʘʞʝʣʽʚ ʪʘ 

ʤʝʭʘʥʽʟʤʽʚ ʚʧʣʠʚʫ ʧʦʪʨʽʙʥʘ ʜʣʷ ʥʘʢʦʧʠʯʫʚʘʣʴʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ, ʪʦʤʫ ʱʦ ʟʤʽʥʘ ʫ 

ʧʦʢʘʟʥʠʢʘʭ ʪʘʢʦʛʦ ʚʠʜʫ ʩʪʨʘʭʦʚʠʭ ʚʽʜʥʦʩʠʥ ʤʘʻ ʚʧʣʠʚ ʥʘ ʜʦʙʨʦʙʫʪ ʥʘʩʝʣʝʥʥʷ ʪʘ 

ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʫ ʩʪʘʙʽʣʴʥʽʩʪʴ ʩʫʩʧʽʣʴʩʪʚʘ. ʊʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ 

ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʧʦʪʨʝʙʫʶʪʴ ʚʠʷʚʣʝʥʥʷ ʪʠʭ ʯʠʥʥʠʢʽʚ, ʷʢʽ ʛʘʣʴʤʫʶʪʴ ʡʦʛʦ 

ʨʦʟʚʠʪʦʢ, ʪʘ ʦʙʫʤʦʚʣʶʶʪʴ ʧʦʪʨʝʙʫ ʧʦʰʫʢʫ ʰʣʷʭʽʚ ʾʭ ʧʦʜʦʣʘʥʥʷ. 

çʉʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ï ʚʠʜ ʦʩʦʙʠʩʪʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ, ʷʢʠʡ ʧʝʨʝʜʙʘʯʘʻ 

ʦʙʦʚôʷʟʦʢ ʩʪʨʘʭʦʚʠʢʘ ʟʜʽʡʩʥʠʪʠ ʩʪʨʘʭʦʚʫ ʚʠʧʣʘʪʫ ʟʛʽʜʥʦ ʟ ʜʦʛʦʚʦʨʦʤ ʩʪʨʘʭʫʚʘʥʥʷ 

ʫ ʨʘʟʽ ʩʤʝʨʪʽ ʟʘʩʪʨʘʭʦʚʘʥʦʾ ʦʩʦʙʠ, ʘ ʪʘʢʦʞ, ʷʢʱʦ ʮʝ ʧʝʨʝʜʙʘʯʝʥʦ ʜʦʛʦʚʦʨʦʤ 

ʩʪʨʘʭʫʚʘʥʥʷ, ʫ ʨʘʟʽ ʜʦʞʠʪʪʷ ʟʘʩʪʨʘʭʦʚʘʥʦʾ ʦʩʦʙʠ ʜʦ ʟʘʢʽʥʯʝʥʥʷ ʩʪʨʦʢʫ ʜʽʾ 

ʜʦʛʦʚʦʨʫ ʩʪʨʘʭʫʚʘʥʥʷ ʪʘ (ʘʙʦ) ʜʦʩʷʛʥʝʥʥʷ ʟʘʩʪʨʘʭʦʚʘʥʦʶ ʦʩʦʙʦʶ ʚʠʟʥʘʯʝʥʦʛʦ 

ʜʦʛʦʚʦʨʦʤ ʚʽʢʫè [1].  

ʅʝʦʙʭʽʜʥʽʩʪʴ ʫ ʮʴʦʤʫ ʚʠʜʽ ʩʪʨʘʭʫʚʘʥʥʷ ʟʫʤʦʚʣʝʥʘ ʡʤʦʚʽʨʥʽʩʪʶ ʨʝʘʣʽʟʘʮʽʾ 

ʨʠʟʠʢʽʚ ʞʠʪʪʷ. ʉʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʩʧʨʠʷʻ ʟʘʣʫʯʝʥʥʶ ʚ ʝʢʦʥʦʤʽʢʫ ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ 

ʽʥʚʝʩʪʠʮʽʡ, ʤʘʻ ʩʦʮʽʘʣʴʥʠʡ ʭʘʨʘʢʪʝʨ ʯʝʨʝʟ ʧʦʪʨʝʙʫ ʚʠʢʦʥʘʥʥʷ ʬʫʥʢʮʽʡ, ʱʦ 

ʩʧʨʷʤʦʚʘʥʽ ʥʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʙʝʟʧʝʢʠ ʪʘ ʜʦʙʨʦʙʫʪʫ ʚʩʴʦʛʦ ʥʘʩʝʣʝʥʥʷ. 

ɼʦ ʦʩʥʦʚʥʠʭ ʬʫʥʜʘʤʝʥʪʘʣʴʥʠʭ ʦʟʥʘʢ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ 

ʥʘʩʪʫʧʥʽ: ʚʩʽ ʫʛʦʜʠ ʟʽ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʫʢʣʘʜʘʶʪʴʩʷ ʥʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ; 

ʡʤʦʚʽʨʥʽʩʪʴ ʥʘʩʪʘʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʚʠʧʘʜʢʫ (ʯʝʨʝʟ ʥʘʩʪʘʥʥʷ ʩʤʝʨʪʽ) ʟʙʽʣʴʰʫʻʪʴʩʷ 

ʧʨʦʧʦʨʮʽʡʥʦ ʽʟ ʚʽʢʦʤ ʟʘʩʪʨʘʭʦʚʘʥʦʾ ʦʩʦʙʠ; ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʟʘʙʝʟʧʝʯʫʻ ʥʝ 

ʪʽʣʴʢʠ ʧʦʢʨʠʪʪʷ ʨʠʟʠʢʫ, ʘ ʡ ʥʘʛʨʦʤʘʜʞʝʥʥʷ ʢʦʰʪʽʚ, ʷʢʽ ʻ ʜʞʝʨʝʣʦʤ ʬʽʥʘʥʩʫʚʘʥʥʷ 

ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ ʽʥʚʝʩʪʠʮʽʡ; ʩʘʤʠʤ ʧʦʰʠʨʝʥʠʤ ʚʠʜʦʤ ʩʪʨʘʭʦʚʦʛʦ ʧʦʢʨʠʪʪʷ ʻ 

ʬʽʢʩʦʚʘʥʘ ʩʫʤʘ; ʚʘʨʪʽʩʪʴ ʞʠʪʪʷ ʘʙʦ ʟʜʦʨʦʚôʷ ʥʝ ʧʽʜʜʘʻʪʴʩʷ ʛʨʦʰʦʚʽʡ ʦʮʽʥʮʽ, ʩʘʤʝ 

ʪʦʤʫ ʩʪʨʘʭʦʚʘ ʩʫʤʘ ʚʠʟʥʘʯʘʻʪʴʩʷ ʟʘ ʟʛʦʜʦʶ ʩʪʨʘʭʦʚʠʢʘ ʪʘ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ. 

ɽʢʦʥʦʤʽʯʥʠʡ ʟʤʽʩʪ ʨʠʥʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʜʣʷ ʝʢʦʥʦʤʽʢʠ ʢʨʘʾʥʠ ʤʦʞʥʘ 

ʨʦʟʢʨʠʪʠ ʯʝʨʝʟ ʪʽ ʬʫʥʢʮʽʾ, ʷʢʽ ʚʽʥ ʚʠʢʦʥʫʻ. ʅʘʫʢʦʚʮʽ ʚʠʦʢʨʝʤʣʶʶʪʴ ʬʫʥʢʮʽʾ, ʷʢʽ 

ʧʨʠʪʘʤʘʥʥʽ ʨʠʥʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʚ ʩʫʯʘʩʥʠʭ ʫʤʦʚʘʭ ʩʪʘʥʦʚʣʝʥʥʷ ʨʠʥʢʦʚʦʾ 

ʝʢʦʥʦʤʽʢʠ. ɼʦ ʮʠʭ ʬʫʥʢʮʽʡ ʚʽʜʥʦʩʷʪʴ ʥʘʩʪʫʧʥʽ: 

1) ʬʦʨʤʫʚʘʥʥʷ ʩʦʮʽʘʣʴʥʦ-ʦʨʽʻʥʪʦʚʘʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʢʨʘʾʥʠ, ʷʢʝ ʤʘʻ 

ʟʘʙʝʟʧʝʯʝʥʝ ʤʘʡʙʫʪʥʻ. ʎʷ ʬʫʥʢʮʽʷ ʧʨʦʷʚʣʷʻʪʴʩʷ ʫ ʟʘʙʝʟʧʝʯʝʥʥʽ ʛʨʦʤʘʜʷʥʘʤ 

ʩʦʮʽʘʣʴʥʦʛʦ ʩʪʘʪʫʩʫ, ʦʧʣʘʪʠ ʥʘʚʯʘʥʥʷ, ʦʪʨʠʤʘʥʥʷ ʢʨʝʜʠʪʽʚ ʫ ʙʘʥʢʫ, ʧʝʥʩʽʾ ʪʦʱʦ. 

ʆʪʞʝ, ʟʘʛʘʣʦʤ ʨʽʚʝʥʴ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʚ ʢʨʘʾʥʽ ʚʠʟʥʘʯʘʻ ʨʽʚʝʥʴ 

ʨʦʟʚʠʪʢʫ ʩʫʩʧʽʣʴʩʪʚʘ. ʎʠʤ ʚʠʟʥʘʯʝʥʦ ʡ ʥʘʷʚʥʽʩʪʴ ʚʧʝʚʥʝʥʦʩʪʽ ʛʨʦʤʘʜʷʥ ʢʨʘʾʥʠ ʚ 

ʤʦʞʣʠʚʦʩʪʽ ʦʪʨʠʤʘʥʥʷ ʩʦʮʽʘʣʴʥʦʛʦ ʟʘʭʠʩʪʫ ʚ ʤʘʡʙʫʪʥʴʦʤʫ; 

2) ʬʫʥʢʮʽʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʟʘʭʠʩʪʫ ʛʨʦʤʘʜʷʥ, ʷʢʘ ʨʦʟʢʨʠʚʘʻʪʴʩʷ 

ʯʝʨʝʟ ʚʠʟʥʘʥʥʷ ʪʦʛʦ, ʱʦ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʚ ʙʘʛʘʪʴʦʭ ʘʩʧʝʢʪʘʭ ʜʦʧʦʚʥʶʻ 

ʟʘʛʘʣʴʥʫ ʩʠʩʪʝʤʫ ʩʦʮʽʘʣʴʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ, ʘ ʪʘʢʦʞ ʩʪʚʦʨʶʻ ʧʽʜˇʨʫʥʪʷ ʜʣʷ 

ʧʝʥʩʽʡʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʘʩʝʣʝʥʥʷ; 

3) ʧʨʦʬʽʣʘʢʪʠʢʘ ʟʘʭʚʦʨʶʚʘʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ ʢʨʘʾʥʠ, ʷʢʘ ʧʦʚôʷʟʘʥʘ ʟ ʪʠʤ, ʱʦ 

ʥʘʷʚʥʽʩʪʴ ʧʦʣʽʩʫ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ï ʮʝ ʝʢʦʥʦʤʽʯʥʠʡ ʤʝʪʦʜ ʩʪʠʤʫʣʶʚʘʥʥʷ 

ʛʨʦʤʘʜʷʥ ʜʙʘʡʣʠʚʦ ʩʪʘʚʠʪʠʩʷ ʜʦ ʩʚʦʛʦ ʟʜʦʨʦʚôʷ. ʅʘʧʨʠʢʣʘʜ, ʩʚʽʪʦʚʘ ʧʨʘʢʪʠʢʘ 

ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʧʝʨʝʜʙʘʯʘʻ ʱʝ ʜʦ ʫʢʣʘʜʘʥʥʷ ʫʛʦʜʠ ʟʽ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ 

ʚʠʚʯʝʥʥʷ ʽʩʪʦʨʽʾ ʭʚʦʨʦʙʠ ʢʣʽʻʥʪʘ ʩʪʨʘʭʦʚʠʢʘʤʠ, ʩʧʝʮʽʘʣʽʩʪʠ ʚʠʚʯʘʶʪʴ ʤʘʩʫ ʪʽʣʘ 

ʢʣʽʻʥʪʘ, ʥʘʷʚʥʽʩʪʴ ʚ ʥʴʦʛʦ ʰʢʽʜʣʠʚʠʭ ʟʚʠʯʦʢ ʪʘ ʽʥʰʠʭ ʬʘʢʪʦʨʽʚ, ʷʢʽ ʧʨʠ ʫʢʣʘʜʘʥʥʽ 
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ʜʦʛʦʚʦʨʫ ʪʚʦʨʷʪʴ ʽʩʪʦʪʥʠʡ ʚʧʣʠʚ ʥʘ ʨʦʟʤʽʨʠ ʩʪʨʘʭʦʚʠʭ ʚʥʝʩʢʽʚ ʪʘ ʟʘʛʘʣʴʥʽ ʫʤʦʚʠ 

ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ; 

4) ʽʥʚʝʩʪʠʮʽʡʥʘ ʬʫʥʢʮʽʷ. ʉʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʧʽʜ ʯʘʩ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ 

ʟʘʣʫʯʘʶʪʴ çʜʦʚʛʽè ʛʨʦʰʦʚʽ ʢʦʰʪʠ, ʱʦ ʜʘʻ ʾʤ ʟʤʦʛʫ ʙʨʘʪʠ ʫʯʘʩʪʴ ʚ ʩʠʩʪʝʤʽ 

ʽʥʩʪʠʪʫʮʽʦʥʘʣʴʥʠʭ ʽʥʚʝʩʪʠʮʽʡ, ʘ ʝʬʝʢʪʠʚʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʦʰʪʽʚ, ʟʘʣʫʯʝʥʠʭ ʜʦ 

ʩʪʨʘʭʦʚʠʭ ʨʝʟʝʨʚʽʚ, ʜʘʻ ʟʤʦʛʫ ʧʽʜʪʨʠʤʫʚʘʪʠ ʬʽʥʘʥʩʫʚʘʥʥʷ ʚʠʪʨʘʪ ʜʝʨʞʘʚʠ ʥʘ 

ʚʪʽʣʝʥʥʷ ʧʨʦʝʢʪʽʚ, ʥʝ ʟʘʣʫʯʘʶʯʠ ʢʦʰʪʠ ʟʦʚʥʽʰʥʽʭ ʽʥʚʝʩʪʦʨʽʚ; 

5) ʢʨʝʜʠʪʥʘ ʬʫʥʢʮʽʷ, ʷʢʘ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ ʚ ʟʘʢʦʥʦʜʘʚʩʪʚʽ ʙʽʣʴʰʦʩʪʽ 

ʨʦʟʚʠʥʝʥʠʭ ʢʨʘʾʥ ʧʝʨʝʜʙʘʯʝʥʦ ʧʨʘʚʦ ʩʪʨʘʭʦʚʠʢʽʚ ʥʘʜʘʚʘʪʠ ʢʨʝʜʠʪʠ 

ʩʪʨʘʭʫʚʘʣʴʥʠʢʘʤ ʚ ʦʙʩʷʟʽ ʥʝ ʙʽʣʴʰʝ ʟʘ ʚʠʢʫʧʥʫ ʩʫʤʫ, ʷʢʘ ʩʬʦʨʤʦʚʘʥʘ ʥʘ ʤʦʤʝʥʪ 

ʚʠʜʘʯʽ ʢʨʝʜʠʪʫ, ʩʪʨʦʢʦʤ, ʷʢʠʡ ʥʝ ʧʝʨʝʚʠʱʫʻ ʧʝʨʽʦʜ ʜʦ ʟʘʢʽʥʯʝʥʥʷ ʪʝʨʤʽʥʫ ʜʽʾ 

ʫʢʣʘʜʝʥʦʛʦ ʜʦʛʦʚʦʨʫ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʦʩʦʙʠ; 

6) ʌʫʥʢʮʽʷ ʤʦʪʠʚʘʮʽʾ ʧʝʨʩʦʥʘʣʫ, ʷʢʘ ʧʦʣʷʛʘʻ ʚ ʜʦʚʛʦʪʝʨʤʽʥʦʚʦʤʫ 

ʥʘʛʨʦʤʘʜʞʫʚʘʣʴʥʦʤʫ ʩʪʨʘʭʫʚʘʥʥʽ ʞʠʪʪʷ, ʷʢ ʥʝʚʽʜôʻʤʥʦʛʦ ʝʣʝʤʝʥʪʫ ʩʫʯʘʩʥʦʛʦ 

ʧʨʦʮʝʩʫ ʫʧʨʘʚʣʽʥʥʷ ʧʝʨʩʦʥʘʣʦʤ ʧʽʜʧʨʠʻʤʩʪʚʘ. ʂʦʨʧʦʨʘʪʠʚʥʽ ʩʪʨʘʭʦʚʽ ʧʨʦʛʨʘʤʠ 

ʜʘʶʪʴ ʟʤʦʛʫ ʢʝʨʽʚʥʠʮʪʚʫ ʢʦʤʧʘʥʽʾ ʧʨʦʚʦʜʠʪʠ ʝʬʝʢʪʠʚʥʫ ʩʦʮʽʘʣʴʥʫ ʧʦʣʽʪʠʢʫ ʪʘ 

ʫʧʨʘʚʣʷʪʠ ʬʽʥʘʥʩʦʚʠʤʠ ʧʦʪʦʢʘʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ [2]. 

ʉʪʘʥ ʨʦʟʚʠʪʢʫ ʚʽʪʯʠʟʥʷʥʦʛʦ ʨʠʥʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʻ ʥʝʟʘʜʦʚʽʣʴʥʠʤ; ʡʦʛʦ 

ʨʦʟʚʠʪʦʢ ʥʝ ʚʽʜʧʦʚʽʜʘʻ ʢʨʘʾʥʽ ʟ ʨʠʥʢʦʚʦʶ ʝʢʦʥʦʤʽʢʦʶ. ʄʽʟʝʨʥʘ ʯʘʩʪʢʘ ʩʪʨʘʭʦʚʠʭ 

ʧʨʝʤʽʡ ʟʽ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʫ ɺɺʇ (ʫ 2019 ʨ. ï 0,12 %) ʩʚʽʜʯʠʪʴ ʧʨʦ ʥʝʚʠʢʦʥʘʥʥʷ 

ʮʠʤ ʩʝʢʪʦʨʦʤ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʧʨʠʪʘʤʘʥʥʠʭ ʡʦʤʫ ʬʫʥʢʮʽʡ [3]. ʍʘʨʘʢʪʝʨʥʠʤʠ 

ʨʠʩʘʤʠ ʡʦʛʦ ʩʫʯʘʩʥʦʛʦ ʩʪʘʥʫ ʻ ʟʤʝʥʰʝʥʥʷ ʢʽʣʴʢʦʩʪʽ ʩʪʨʘʭʦʚʠʢʽʚ ʪʘ ʧʨʦʮʝʩʠ 

ʧʦʤʽʨʥʦʾ ʤʦʥʦʧʦʣʽʟʘʮʽʾ; ʜʦʤʽʥʫʚʘʥʥʷ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ-ʬʽʟʠʯʥʠʭ ʦʩʽʙ (ʜʦ 90 %), 

ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ çʙʘʥʢʽʚʩʴʢʦʛʦè ʩʪʨʘʭʫʚʘʥʥʷ (ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʧʦʟʠʯʘʣʴʥʠʢʽʚ 

ʩʧʦʞʠʚʯʠʭ ʢʨʝʜʠʪʽʚ), ʩʪʨʽʤʢʝ ʟʨʦʩʪʘʥʥʷ ʦʙʩʷʛʫ ʚʠʢʫʧʥʠʭ ʩʫʤ. 

ʈʘʟʦʤ ʟ ʪʠʤ, ʩʴʦʛʦʜʥʽ ʥʝ ʤʦʞʥʘ ʥʝ ʧʦʤʽʪʠʪʠ ʧʦʟʠʪʠʚʥʠʭ ʢʨʦʢʽʚ ʋʢʨʘʾʥʠ ʥʘ 

ʰʣʷʭʫ ʜʦ ʩʪʚʦʨʝʥʥʷ ʩʠʩʪʝʤʠ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ, ʷʢʘ ʟʜʘʪʥʘ ʥʘʜʘʪʠ ʟʘʭʠʩʪ ʧʨʘʚ ʪʘ 

ʽʥʪʝʨʝʩʽʚ ʫʯʘʩʥʠʢʽʚ ʩʪʨʘʭʦʚʠʭ ʚʽʜʥʦʩʠʥ. ʅʘʧʨʠʢʣʘʜ, ʧʨʦʪʷʛʦʤ 2008-2016 ʨʨ. 

ʧʦʟʠʪʠʚʥʠʤʠ ʻ ʧʦʢʘʟʥʠʢʠ ʜʠʥʘʤʽʢʠ ʦʙʩʷʛʽʚ ʩʪʨʘʭʦʚʠʭ ʥʘʜʭʦʜʞʝʥʴ ʪʘ ʚʠʧʣʘʪ, ʾʭ 

ʯʘʩʪʦʢ ʫ ʟʘʛʘʣʴʥʦʤʫ ʦʙʩʷʟʽ ʩʪʨʘʭʦʚʠʭ ʧʨʝʤʽʡ ʪʘ ʚʠʧʣʘʪ ʧʦ ʩʪʨʘʭʦʚʦʤʫ ʨʠʥʢʫ 

ʟʘʛʘʣʦʤ, ʪʘʢʦʞ ʤʘʻ ʤʽʩʮʝ ʪʝʥʜʝʥʮʽʷ ʜʦ ʟʨʦʩʪʘʥʥʷ ʨʽʚʥʷ ʩʪʨʘʭʦʚʠʭ ʚʠʧʣʘʪ, 

ʢʽʣʴʢʦʩʪʽ ʫʢʣʘʜʝʥʠʭ ʜʦʛʦʚʦʨʽʚ ʪʘ ʟʘʩʪʨʘʭʦʚʘʥʠʭ ʦʩʽʙ. 

ʈʝʟʫʣʴʪʘʪʠ ʘʥʘʣʽʟʫ ʜʽʷʣʴʥʦʩʪʽ ʩʪʨʘʭʦʚʠʢʽʚ, ʱʦ ʥʘʜʘʶʪʴ ʧʦʩʣʫʛʠ ʟʽ 

ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ, ʚʢʘʟʫʶʪʴ ʥʘ ʽʩʥʫʚʘʥʥʷ ʧʨʷʤʦʾ ʟʘʣʝʞʥʦʩʪʽ ʩʠʪʫʘʮʽʾ ʫ ʩʬʝʨʽ 

ʩʪʨʘʭʫʚʘʥʥʷ ʚʽʜ ʤʘʢʨʦʝʢʦʥʦʤʽʯʥʦʾ ʩʪʘʙʽʣʴʥʦʩʪʽ ʪʘ ʨʽʚʥʷ ʜʽʣʦʚʦʾ ʘʢʪʠʚʥʦʩʪʽ, 

ʽʩʥʫʶʯʦʛʦ ʚ ʢʨʘʾʥʽ. ɺʠʷʚʣʝʥʦ ʥʠʟʢʫ ʥʝʜʦʣʽʢʽʚ, ʱʦ ʧʝʨʝʰʢʦʜʞʘʶʪʴ ʝʬʝʢʪʠʚʥʦʤʫ 

ʡʦʛʦ ʨʦʟʚʠʪʢʫ, ʘ ʪʦʤʫ ʟʫʤʦʚʣʶʶʪʴ ʥʝʦʙʭʽʜʥʽʩʪʴ ʢʦʤʧʣʝʢʩʥʦʛʦ ʾʭ ʫʩʫʥʝʥʥʷ. 

ʏʠʥʥʠʢʘʤʠ ʥʠʟʴʢʦʛʦ ʨʽʚʥʷ ʨʦʟʚʠʪʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʻ: ʟʤʝʥʰʝʥʥʷ ʜʦʭʦʜʽʚ 

ʛʨʦʤʘʜʷʥ, ʥʝʩʬʦʨʤʦʚʘʥʘ ʩʪʨʘʭʦʚʘ ʢʫʣʴʪʫʨʘ, ʥʝʩʪʘʙʽʣʴʥʽʩʪʴ ʧʦʜʘʪʢʦʚʦʛʦ 

ʟʘʢʦʥʦʜʘʚʩʪʚʘ, ʯʘʩʪʽ ʨʽʟʢʽ ʢʦʣʠʚʘʥʥʷ ʢʫʨʩʫ ʚʘʣʶʪ, ʥʝʜʦʩʪʘʪʥʽʡ ʨʽʚʝʥʴ ʢʘʧʽʪʘʣʽʟʘʮʽʾ 

ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ, ʚʽʜʩʫʪʥʽʩʪʴ ʜʝʨʞʘʚʥʠʭ ʛʘʨʘʥʪʽʡ ʦʪʨʠʤʘʥʥʷ ʩʪʨʘʭʦʚʦʾ ʚʠʧʣʘʪʠ 

ʫ ʨʘʟʽ ʙʘʥʢʨʫʪʩʪʚʘ ʩʪʨʘʭʦʚʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɺʘʞʣʠʚʝ ʟʥʘʯʝʥʥʷ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʦʙʫʤʦʚʣʶʻ ʥʝʦʙʭʽʜʥʽʩʪʴ ʤʦʜʝʨʥʽʟʫʚʘʪʠ 

ʮʶ ʩʬʝʨʫ ʪʘ ʥʝʦʙʭʽʜʥʽʩʪʴ ʚʠʟʥʘʯʝʥʥʷ ʧʝʨʩʧʝʢʪʠʚ ʨʦʟʚʠʪʢʫ. ɿʨʦʩʪʘʥʥʶ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʜʽʷʣʴʥʦʩʪʽ ʩʪʨʘʭʦʚʠʢʽʚ ʚ ʋʢʨʘʾʥʽ ʤʦʞʫʪʴ ʩʧʨʠʷʪʠ: ʟʘʧʨʦʚʘʜʞʝʥʥʷ 
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ʩʠʩʪʝʤʠ ʛʘʨʘʥʪʫʚʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʚʠʧʣʘʪ ʟʘ ʜʦʛʦʚʦʨʘʤʠ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ; 

ʩʪʚʦʨʝʥʥʷ ʛʘʣʫʟʝʚʦʾ ʦʨʛʘʥʽʟʘʮʽʾ (ʙʶʨʦ) ʟʽ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ; ʦʧʪʠʤʽʟʘʮʽʷ 

ʧʦʜʘʪʢʦʚʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ, ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʧʦʜʘʪʢʦʚʠʭ ʩʪʠʤʫʣʽʚ, ʱʦ 

ʩʧʦʥʫʢʘʪʠʤʫʪʴ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ ʜʦ ʧʨʠʜʙʘʥʥʷ ʧʦʣʽʩʽʚ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ; 

ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʜʝʨʞʘʚʥʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʪʘ ʢʦʥʪʨʦʣʶ ʟʘ ʩʪʘʥʦʤ ʢʘʧʽʪʘʣʫ 

ʩʪʨʘʭʦʚʠʢʽʚ ʪʘ ʡʦʛʦ ʩʪʨʫʢʪʫʨʦʶ ʚʽʜʧʦʚʽʜʥʦ ʻʚʨʦʧʝʡʩʴʢʦʤʫ ʜʦʩʚʽʜʫ (ʘʜʘʧʪʘʮʽʷ 

ʚʠʤʦʛʘʤ ʜʠʨʝʢʪʠʚʠ ɭʉ Solvency II); ʦʧʪʠʤʽʟʘʮʽʷ ʝʣʝʤʝʥʪʽʚ ʩʠʩʪʝʤʠ ʨʦʟʧʦʜʽʣʫ 

ʘʢʫʤʫʣʴʦʚʘʥʠʭ ʩʪʨʘʭʦʚʠʢʘʤʠ ʢʦʰʪʽʚ; ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, 

ʨʦʟʰʠʨʝʥʥʷ ʘʩʦʨʪʠʤʝʥʪʫ ʧʦʩʣʫʛ, ʟʘʩʪʦʩʫʚʘʥʥʷ ʧʨʦʛʨʝʩʠʚʥʠʭ ʧʨʠʡʦʤʽʚ ʨʠʟʠʢ-

ʤʝʥʝʜʞʤʝʥʪʫ; ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʨʘʮʽʚʥʠʢʽʚ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʪʦʱʦ. 

ʇʝʨʝʜʫʤʦʚʦʶ ʧʦʜʘʣʴʰʦʾ ʘʢʪʠʚʽʟʘʮʽʾ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ ʻ 

ʤʘʢʨʦʝʢʦʥʦʤʽʯʥʘ ʩʪʘʙʽʣʽʟʘʮʽʷ ʪʘ ʟʨʦʩʪʘʥʥʷ ʨʽʚʥʷ ʞʠʪʪʷ ʥʘʩʝʣʝʥʥʷ, ʩʪʚʦʨʝʥʥʷ ʫʤʦʚ 

ʜʣʷ ʘʢʪʠʚʽʟʘʮʽʾ ʽʥʚʝʩʪʠʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʩʪʨʘʭʦʚʠʢʽʚ. 
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çʄʝʥʝʜʞʤʝʥʪè, ʆʇʇ çʃʦʛʽʩʪʠʢʘè,1 ʢʫʨʩ 

ʅʘʮʽʦʥʘʣʴʥʠʡ ʘʚʽʘʮʽʡʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ  

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ, ʜʦʮʝʥʪ ʅɸʋ  

ʂʨʘʩʥʶʢ ʄ.ʊ. 

 

ʆʉʆɹʃʀɺʆʉʊɯ ɺʀʂʆʈʀʉʊɸʅʅʗ ʌɯʅɸʅʉʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ ʋ ʍʍɯ 

ʉʊʆʃɯʊʊɯ 

 

ɺ ʩʫʯʘʩʥʦʤʫ ʙʘʥʢʽʚʩʴʢʦʤʫ ʩʚʽʪʽ ʧʦʯʝʩʥʝ ʤʽʩʮʝ ʟʘʡʤʘʶʪʴ ʬʽʥʘʥʩʦʚʽ 

ʪʝʭʥʦʣʦʛʽʾ, ʦʩʦʙʣʠʚʫ ʫʚʘʛʫ ʧʨʠʜʽʣʷʶʪʴ ʩʘʤʝ ʥʦʚʽʪʥʽʤ ʪʝʭʥʦʣʦʛʽʷʤ, ʪʘʢʠʤ ʷʢ 

FinTech.  

ʌʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ, ʘʙʦ FinTech, ʚʢʣʶʯʘʶʪʴ ʚ ʩʝʙʝ ʬʽʥʘʥʩʦʚʽ ʧʨʦʜʫʢʪʠ ʪʘ 

ʧʦʩʣʫʛʠ, ʧʦʚôʷʟʘʥʽ ʟ ʥʦʚʽʪʥʴʦʶ ʪʝʭʥʦʣʦʛʽʻʶ, ʟʜʘʪʥʦʶ ʢʦʥʢʫʨʫʚʘʪʠ, ʥʘʜʘʚʘʪʠ 

ʤʦʞʣʠʚʽʩʪʴ ʘʙʦ ʽʥʰʠʤ ʯʠʥʦʤ ʩʧʽʚʧʨʘʮʶʚʘʪʠ ʟ ʬʽʥʘʥʩʦʚʠʤʠ ʫʩʪʘʥʦʚʘʤʠ. ɺʟʘʛʘʣʽ 

FinTech ʧʦʜʽʣʷʻʪʴʩʷ ʥʘ ʪʨʠ ʨʽʟʥʽ ʥʘʧʨʷʤʠ. 

ʇʝʨʰʠʡ ʥʘʧʨʷʤ ʩʪʦʩʫʻʪʴʩʷ ʪʦʛʦ, ʱʦ FinTech ʜʘʻ ʥʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʪʘ ʩʧʽʚʽʩʥʫʻ 

ʟ ʪʨʘʜʠʮʽʡʥʠʤʠ ʬʽʥʘʥʩʦʚʠʤʠ ʫʩʪʘʥʦʚʘʤʠ. ʇʨʦʧʦʟʠʮʽʷ ʩʠʩʪʝʤ FinTech ʦʭʦʧʣʶʻ 

ʽʥʥʦʚʘʮʽʡʥʽ, ʝʬʝʢʪʠʚʥʽ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʽ ʪʝʭʥʦʣʦʛʽʾ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ ʾʭʥʽʤʠ 

ʪʨʘʜʠʮʽʡʥʠʤʠ ʘʥʘʣʦʛʘʤʠ. ʆʪʞʝ, ʬʽʥʘʥʩʦʚʽ ʫʩʪʘʥʦʚʠ ʧʨʘʛʥʫʪʴ ʤʦʜʝʨʥʽʟʫʚʘʪʠ ʚʞʝ 

http://zakon3.rada.gov.ua/laws/show/85/96-вр
http://dspace.udpu.org.ua:8080/jspui/handle/6789/7774
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ʽʩʥʫʶʯʽ ʪʘ ʚʧʨʦʚʘʜʠʪʠ ʮʽ ʪʝʭʥʦʣʦʛʽʾ, ʱʦʙ ʚʦʥʠ ʤʦʛʣʠ ʧʨʘʮʶʚʘʪʠ ʟ ʥʠʤʠ ʯʠ ʽʥʰʠʤ 

ʯʠʥʦʤ ʟʘʤʽʥʠʪʠ ʽʩʥʫʶʯʽ ʟʘʩʪʘʨʽʣʽ ʩʠʩʪʝʤʠ. 

ɼʨʫʛʠʡ ʥʘʧʨʷʤ ʦʭʦʧʣʶʻ ʩʧʽʚʧʨʘʮʶ ʤʽʞ FinTech ʪʘ ʬʽʥʘʥʩʦʚʠʤʠ ʫʩʪʘʥʦʚʘʤʠ. 

ʋ ʨʘʤʢʘʭ ʚʝʜʝʥʥʷ ʙʽʟʥʝʩʫ ʜʦ ʙʽʟʥʝʩʫ ʬʽʥʘʥʩʦʚʽ ʫʩʪʘʥʦʚʠ ʚʠʩʪʫʧʘʶʪʴ ʢʣʽʻʥʪʘʤʠ, 

ʩʧʦʥʩʦʨʘʤʠ ʘʙʦ ʧʘʨʪʥʝʨʘʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ FinTech. ʇʨʦʮʝʩ ʩʧʽʚʧʨʘʮʽ ʜʦʩʷʛʘʻʪʴʩʷ 

ʟʘ ʨʘʭʫʥʦʢ ʧʨʠʜʙʘʥʥʷ, ʽʥʚʝʩʪʫʚʘʥʥʷ ʘʙʦ ʩʧʽʣʴʥʦʾ ʨʦʟʨʦʙʢʠ FinTech-ʧʨʦʜʫʢʪʽʚ ʪʘ 

ʧʦʩʣʫʛʠ. 

ʋ ʪʨʝʪʴʦʤʫ ʥʘʧʨʷʤʽ FinTech-ʧʽʜʧʨʠʻʤʩʪʚʘ ʢʦʥʢʫʨʫʶʪʴ ʟ ʪʨʘʜʠʮʽʡʥʠʤʠ 

ʬʽʥʘʥʩʦʚʠʤʠ ʫʩʪʘʥʦʚʘʤʠ, ʧʨʦʧʦʥʫʶʯʠ ʩʚʦʾ ʪʦʚʘʨʠ ʘʙʦ ʧʦʩʣʫʛʠ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʥʘ 

ʨʠʥʫʢ. ʆʪʞʝ, ʮʷ FinTech-ʥʘʧʨʷʤ ʦʨʽʻʥʪʦʚʘʥʠʡ ʥʘ ʙʽʟʥʝʩ-ʩʧʦʞʠʚʘʯʘ ʪʘ 

ʧʨʝʜʩʪʘʚʥʠʢʽʚ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ, ʧʨʠʯʦʤʫ ʟʘʚʦʶʚʘʥʥʷ ʯʘʩʪʢʠ ʨʠʥʢʫ 

ʚʽʜʙʫʚʘʻʪʴʩʷ ʟʘ ʨʘʭʫʥʦʢ ʩʢʦʨʦʯʝʥʥʷ ʚʠʪʨʘʪ, ʟʘ ʫʯʘʩʪʶ ʝʢʦʥʦʤʽʯʥʦ ʝʬʝʢʪʠʚʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʧʝʨʝʦʩʤʠʩʣʝʥʥʷ ʪʨʘʜʠʮʽʡʥʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʧʦʩʣʫʛ ʪʦʱʦ. 

ʇʽʩʣʷ ʧʝʨʝʪʠʥʫ ʨʫʙʝʞʫ ʪʠʩʷʯʦʣʽʪʴ ʣʶʜʩʪʚʦ ʪʘ ʝʢʦʥʦʤʽʢʠ ʢʨʘʾʥ ʩʚʽʪʫ 

ʧʝʨʝʞʠʣʠ ʧʦʷʚʫ ʪʘ ʧʦʰʠʨʝʥʥʷ ʩʤʘʨʪʬʦʥʽʚ ʪʘ ʧʣʘʥʰʝʪʽʚ, ʷʢʽ ʩʪʘʣʠ ʙʘʟʦʶ ʜʣʷ 

ʧʦʷʚʠ ʤʦʙʽʣʴʥʠʭ ʬʽʥʘʥʩʽʚ ʌʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ ʯʝʨʝʟ ʨʽʟʥʽ ʛʘʜʞʝʪʠ, ʪʘʢ ʟʚʘʥʝ, 

ʤʦʙʽʣʴʥʝ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʧʦʣʝʛʰʫʻ ʜʦʩʪʫʧ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʫ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ ʪʘ 

ʚ ʙʫʜʴ-ʷʢʦʤʫ ʤʽʩʮʽ. ʊʘʢ, ʫ 2018 ʨʦʮʽ ʚʞʝ ʽʩʥʫʚʘʣʦ ʧʦʥʘʜ 3 ʤʣʨʜ. ʘʢʪʠʚʥʠʭ 

ʢʦʨʠʩʪʫʚʘʯʽʚ ʩʤʘʨʪʬʦʥʽʚ, ʧʨʠ ʮʴʦʤʫ ʢʽʣʴʢʽʩʪʴ ʢʦʨʠʩʪʫʚʘʯʽʚ ʤʦʙʽʣʴʥʦʛʦ ʙʘʥʢʽʥʛʫ 

ʜʦʩʷʛʣʘ 2 ʤʣʨʜ. ʥʘʧʨʠʢʽʥʮʽ 2020 ʨʦʢʫ. ɸ ʮʝ, ʚʽʜʧʦʚʽʜʥʦ, ʜʦʨʽʚʥʶʻ ʙʽʣʴʰʝ ʪʨʝʪʠʥʠ 

ʩʚʽʪʦʚʦʛʦ ʜʦʨʦʩʣʦʛʦ ʥʘʩʝʣʝʥʥʷ [1].  

ʇʨʠ ʮʴʦʤʫ ʥʝʦʙʭʽʜʥʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ FinTechïʪʝʭʥʦʣʦʛʽʾ ʥʝ ʤʦʛʣʠ ʙ 

ʨʦʟʚʠʚʘʪʠʩʷ ʙʝʟ ʧʦʷʚʠ ʩʤʘʨʪʬʦʥʽʚ ʪʘ ʽʥʰʠʭ ʛʘʜʞʝʪʽʚ. ʊʦʜʽ ʞ (ʥʘ ʧʦʯʘʪʢʫ 2000-ʭ) ʫ 

ʂʨʝʤʥʽʻʚʽʡ ʜʦʣʠʥʽ ʧʦʯʘʣʠ ʨʦʟʚʠʚʘʪʠʩʷ ʥʽʰʝʚʽ FinTech-ʧʽʜʧʨʠʻʤʩʪʚʘ. ʇʽʟʥʽʰʝ ʟʘ 

ʮʠʤ ʪʨʝʥʜʦʤ ʧʦʯʘʣʠ ʩʣʽʜʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ ʮʝʥʪʨʠ, ʚʢʣʶʯʘʶʯʠ ʅʴʶ-ʁʦʨʢ ʪʘ 

ʃʦʥʜʦʥ.  

ʉʚʽʪʦʚʘ ʬʽʥʘʥʩʦʚʘ ʢʨʠʟʘ 2008 ʨʦʢʫ ʩʫʪʪʻʚʦ ʟʘʰʢʦʜʠʣʘ ʨʝʧʫʪʘʮʽʾ ʪʘ ʨʽʚʥʶ 

ʜʦʚʽʨʠ ʩʧʦʞʠʚʘʯʽʚ ʜʦ ʩʬʝʨʠ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ʎʝ ʚʠʢʣʠʢʘʣʦ ʧʦʩʠʣʝʥʥʷ 

ʛʨʦʤʘʜʩʴʢʦʛʦ ʪʘ ʧʦʣʽʪʠʯʥʦʛʦ ʢʦʥʪʨʦʣʶ ʟʘ ʛʘʣʫʟʟʶ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ʏʝʨʝʟ 

ʧʦʷʚʫ ʮʽʻʾ ʥʝʜʦʚʽʨʠ ʜʦ ʪʨʘʜʠʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ, ʫʨʷʜʠ ʚʧʨʦʚʘʜʠʣʠ ʩʫʚʦʨʝ 

ʨʝʛʫʣʶʚʘʥʥʷ ʪʘ ʧʦʩʠʣʠʣʠ ʚʜʦʩʢʦʥʘʣʠʣʠ ʟʘʢʦʥʦʜʘʚʩʪʚʦ. ɸʣʝ, ʥʝʟʚʘʞʘʶʯʠ ʥʘ 

ʧʨʠʡʥʷʪʽ ʟʘʭʦʜʠ, ʪʨʘʜʠʮʽʡʥʽ ʬʽʥʘʥʩʦʚʽ ʫʩʪʘʥʦʚʠ ʥʝ ʟʤʦʛʣʠ ʧʦʚʥʽʩʪʶ ʚʽʜʥʦʚʠʪʠ 

ʜʦʚʽʨʫ ʩʧʦʞʠʚʘʯʽʚ ʽ ʟʘʣʠʰʘʶʪʴʩʷ ʥʝʩʧʦʢʽʡʥʠʤʠ ʧʽʩʣʷ ʾʾ ʧʨʠʙʦʨʢʘʥʥʷ. ʉʘʤʝ ʪʦʤʫ 

ʩʧʦʞʠʚʘʯʽ ʰʫʢʘʣʠ ʘʣʴʪʝʨʥʘʪʠʚʥʽ ʬʽʥʘʥʩʦʚʽ ʧʨʦʜʫʢʪʠ ʪʘ ʧʦʩʣʫʛʠ, ʱʦ 

ʧʨʦʧʦʥʫʶʪʴʩʷ FinTech-ʙʽʟʥʝʩʦʤ. ɿʤʽʥʶʶʯʠ ʩʪʘʚʣʝʥʥʷ ʪʘ ʧʦʚʝʜʽʥʢʫ ʩʧʦʞʠʚʘʯʽʚ, 

FinTech ʟʤʽʥʠʚ ʩʠʪʫʘʮʽʶ ʚ ʢʨʘʱʠʡ ʙʽʢ ʚ ʛʘʣʫʟʽ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. 

ʆʪʞʝ, ʥʦʚʽ ʫʯʘʩʥʠʢʠ ʨʠʥʢʫ ʪʘ FinTech-ʢʦʤʧʘʥʽʾ ʟʤʦʛʣʠ ʜʦʩʷʛʪʠ ʧʘʨʠʪʝʪʫ ʟ 

ʪʨʘʜʠʮʽʡʥʠʤʠ ʙʘʥʢʘʤʠ, ʦʩʦʙʣʠʚʦ, ʢʦʣʠ ʩʧʨʘʚʘ ʩʪʦʩʫʻʪʴʩʷ ʜʦʚʽʨʠ. ʆʪʞʝ, ʥʘʩʣʽʜʦʢ 

ʮʠʭ ʥʝʜʦʣʽʢʽʚ ʩʪʠʤʫʣʶʚʘʚ ʧʦʷʚʫ ʪʘ ʟʨʦʩʪʘʥʥʷ FinTech ʷʢ ʩʧʨʠʷʪʣʠʚʘ 

ʘʣʴʪʝʨʥʘʪʠʚʘ. ʉʠʩʪʝʤʘ FinTech ʚ ʦʩʥʦʚʥʦʤʫ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʯʦʪʠʨʴʦʭ ʦʩʥʦʚʥʠʭ 

ʫʯʘʩʥʠʢʽʚ: ʧʽʜʧʨʠʻʤʮʽʚ, ʫʨʷʜʽʚ ʘʙʦ ʨʝʛʫʣʷʪʦʨʥʠʭ ʦʨʛʘʥʽʚ, ʬʽʥʘʥʩʦʚʽ ʫʩʪʘʥʦʚʠ ʪʘ 

ʩʧʦʞʠʚʘʯʽ. ɰʭ ʨʦʣʴ ʫ FinTech-ʛʘʣʫʟʽ ʚʟʘʻʤʦʟʘʣʝʞʥʘ ʽ ʚʟʘʻʤʦʧʦʚôʷʟʘʥʽ. 

ʈʝʛʫʣʶʚʘʥʥʷ ʻ ʘʢʪʫʘʣʴʥʠʤ ʧʠʪʘʥʥʷʤ ʷʢ ʜʣʷ FinTech-ʙʽʟʥʝʩʫ, ʪʘʢ ʽ ʜʣʷ 

ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ, ʷʢʽ ʾʭ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ. ʆʩʢʽʣʴʢʠ ʬʽʥʘʥʩʦʚʽ ʽʥʥʦʚʘʮʽʾ ʩʪʘʶʪʴ 

ʜʝʜʘʣʽ ʧʦʰʠʨʝʥʽʰʠʤʠ, ʨʝʛʫʣʷʪʦʨʥʽ ʦʨʛʘʥʠ ʦʙʝʨʝʞʥʦ ʩʪʘʚʣʷʪʴʩʷ ʜʦ ʨʠʟʠʢʽʚ,ʷʢʽ 
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ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ ʫ ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʫ ʪʘ ʡʦʛʦ ʫʯʘʩʥʠʢʽʚ. ɹʘʛʘʪʦ ʟ ʮʠʭ ʧʨʦʙʣʝʤ 

ʚʠʢʣʠʢʘʥʽ ʚʽʨʪʫʘʣʴʥʦʶ ʚʘʣʶʪʦʶ, ʢʽʙʝʨʙʝʟʧʝʢʦʶ, ʧʦʨʫʰʝʥʥʷʤ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ, 

ʰʘʭʨʘʡʩʴʢʠʤʠ ʪʦʨʛʦʚʝʣʴʥʠʤʠ ʪʘ ʢʨʝʜʠʪʥʠʤʠ ʦʧʝʨʘʮʽʷʤʠ.  

ʆʩʢʽʣʴʢʠ ʙʘʛʘʪʦ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ ʥʘʤʘʛʘʶʪʴʩʷ ʧʨʠʡʥʷʪʠ FinTech, ʽʩʥʫʶʯʽ 

ʬʽʥʘʥʩʦʚʽ ʩʠʩʪʝʤʠ ʩʪʠʢʘʶʪʴʩʷ ʟ ʧʝʨʝʧʦʥʘʤʠ ʧʨʠ ʽʥʪʝʛʨʘʮʽʾ ʮʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ ʩʚʦʶ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʘʙʦ ʙʽʟʥʝʩ-ʦʧʝʨʘʮʽʶ. ʅʘʡʙʽʣʴʰ ʦʯʝʚʠʜʥʽ ʧʠʪʘʥʥʷ ʚʠʥʠʢʘʶʪʴ, ʢʦʣʠ 

FinTech-ʧʨʦʛʨʘʤʠ ʚʠʤʘʛʘʶʪʴ ʯʘʩʪʢʦʚʦʛʦ ʘʙʦ ʧʦʚʥʦʛʦ ʨʝʤʦʥʪʫ ʽʩʥʫʶʯʠʭ 

ʟʘʩʪʘʨʽʣʠʭ ʩʠʩʪʝʤ. ɼʦʩʚʽʜ ʩʚʽʪʦʚʠʭ ʢʦʤʧʘʥʽʡ ʩʚʽʜʯʠʪʴ, ʱʦ ʫʩʧʽʰʥʘ ʽʥʪʝʛʨʘʮʽʷ 

ʚʠʤʘʛʘʻ ʚʽʜ ʦʨʛʘʥʽʟʘʮʽʡ-ʢʦʨʠʩʪʫʚʘʯʽʚ ʩʪʚʦʨʝʥʥʷ ʥʝʦʙʭʽʜʥʦʾ ʢʫʣʴʪʫʨʠ [2]. ʉʪʘʨʽ 

ʩʠʩʪʝʤʠ ʚʠʤʘʛʘʶʪʴ ʽʥʥʦʚʘʮʽʡʥʦʾ ʪʘ ʛʥʫʯʢʦʾ ʢʫʣʴʪʫʨʠ ʫʧʨʘʚʣʽʥʥʷ, ʱʦʙ ʧʦʚʥʽʩʪʶ 

ʧʨʠʡʥʷʪʠ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ. 

FinTech ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʩʧʠʨʘʻʪʴʩʷ ʥʘ ʪʝʭʥʦʣʦʛʽʯʥʽ ʜʦʩʷʛʥʝʥʥʷ, ʷʢʽ 

ʜʦʟʚʦʣʷʶʪʴ ʡʦʤʫ ʤʘʪʠ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʟʘʚʜʷʢʠ ʧʝʨʝʚʘʛʘʤ ʚ ʜʠʟʘʡʥʽ, 

ʝʢʦʥʦʤʽʯʥʦʩʪʽ ʪʘ ʤʦʞʣʠʚʦʩʪʽ ʧʝʨʝʜ ʘʥʘʣʦʛʘʤʠ. ʊʝʭʥʦʣʦʛʽʯʥʽ ʜʦʩʷʛʥʝʥʥʷ 

ʚʢʣʶʯʘʶʪʴ, ʥʘʧʨʠʢʣʘʜ, ʟʙʽʣʴʰʝʥʥʷ ʦʙʯʠʩʣʶʚʘʣʴʥʦʾ ʧʦʪʫʞʥʦʩʪʽ ʢʦʤʧ'ʶʪʝʨʘ, ʱʦ 

ʨʦʙʠʪʴ ʽʥʬʦʨʤʘʮʽʶ ʥʘʩʠʯʝʥʦʶ ʪʘ ʘʥʘʣʽʪʠʯʥʽ ʧʦʩʣʫʛʠ ʥʘʙʘʛʘʪʦ ʜʦʩʪʫʧʥʽʰʠʤʠ. ʎʝ 

ʩʪʦʩʫʻʪʴʩʷ ʥʝ ʣʠʰʝ ʩʧʦʞʠʚʘʯʽʚ, ʘ ʡ ʧʽʜʧʨʠʻʤʮʽʚ, ʱʦ ʟʘʡʤʘʶʪʴʩʷ FinTech-

ʪʝʭʥʦʣʦʛʽʷʤʠ. ʎʽ ʮʠʬʨʦʚʽ ʢʦʨʠʩʪʫʚʘʯʽ ʦʪʨʠʤʫʶʪʴ ʜʦʩʪʫʧ ʜʦ ʬʨʝʡʤʚʦʨʢʽʚ ʟ 

ʚʽʜʢʨʠʪʠʤ ʢʦʜʦʤ, ʤʘʩʰʪʘʙʦʚʘʥʠʭ ʭʤʘʨʥʠʭ ʦʙʯʠʩʣʝʥʴ ʽ, ʟʨʝʰʪʦʶ, ʟʥʠʞʝʥʦʛʦ 

ʙʘʨ'ʻʨʫ ʜʣʷ ʟʘʧʠʩʽʚ.  

ʊʘʢʠʤ ʯʠʥʦʤ, ʧʦʩʪʽʡʥʝ ʟʨʦʩʪʘʥʥʷ ʪʘ ʫʩʧʽʭ FinTech ʙʫʜʝ, ʷʢ ʧʨʘʚʠʣʦ, ʟʘʣʝʞʘʪʠ 

ʚʽʜ ʽʥʥʦʚʘʮʽʡ ʟ ʙʦʢʫ ʧʽʜʧʨʠʻʤʮʽʚ, ʩʧʨʠʷʪʣʠʚʽ ʜʝʨʞʘʚʥʽ ʧʨʘʚʠʣʘ, ʬʽʥʘʥʩʦʚʘ 

ʽʥʪʫʾʮʽʷ, ʱʦ ʦʭʦʧʣʶʻ ʪʘ ʧʽʜʪʨʠʤʫʻ FinTech ʽ ʧʨʠʡʥʷʪʪʷ ʩʧʦʞʠʚʘʯʘʤʠ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʴ: 

1. ɸ. ʂʣʝʚʝʮ. ʏʪʦ ʪʘʢʦʝ FinTech? URL: 

https://finacademy.net/materials/article/fintech (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 10.04.2021ʨ.) 

2. 5 ʪʨʝʥʜʽʚ FinTech. URL: https://hightech.fm/2020/04/16/5-trends-fintech (ʜʘʪʘ 

ʟʚʝʨʥʝʥʥʷ 11.04.2021ʨ) 

 

ʗʚʦʨʩʴʢʘ ʆ. 

ʩʣʫʭʘʯ ʤʘʛʽʩʪʨʘʪʫʨʠ 

ʍʤʝʣʴʥʠʮʴʢʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ ʫʧʨʘʚʣʽʥʥʷ ʽ ʧʨʘʚʘ ʽʤʝʥʽ ʃʝʦʥʽʜʘ ʖʟʴʢʦʚʘ 

ʊʢʘʯʫʢ ʅ.ʄ. 

 ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʤʝʥʝʜʞʤʝʥʪʫ, ʬʽʥʘʥʩʽʚ, ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʽ ʩʪʨʘʭʫʚʘʥʥʷ 

ʍʤʝʣʴʥʠʮʴʢʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ ʫʧʨʘʚʣʽʥʥʷ ʽ ʧʨʘʚʘ ʽʤʝʥʽ ʃʝʦʥʽʜʘ ʖʟʴʢʦʚʘ 

 

ʉʊʈɸʊɽɻɯʏʅɽ ʋʇʈɸɺʃɯʅʅʗ ɹɸʅʂɯɺʉʔʂʀʄ ɹɯɿʅɽʉʆʄ 

 

ɹʘʥʢʽʚʩʴʢʠʡ ʙʽʟʥʝʩ - ʮʝ ʦʜʠʥ ʟ ʥʘʡʧʨʠʙʫʪʢʦʚʽʰʠʭ ʥʘʧʨʷʤʢʽʚ ʚ ʩʬʝʨʽ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ʉʘʤʝ ʟʘ ʮʠʤ ʥʘʧʨʷʤʢʦʤ ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʯʠ ʥʝ ʥʘʡʙʽʣʴʰʠʡ 

ʨʽʚʝʥʴ ʢʦʥʢʫʨʝʥʮʽʾ. ʂʨʽʤ ʪʦʛʦ, ʚʘʨʪʦ ʚʠʜʽʣʠʪʠ ʡ ʦʜʥʫ ʟ ʢʣʶʯʦʚʠʭ ʡʦʛʦ ʧʨʦʙʣʝʤ ï

ʥʝʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʜʦʚʽʨʠ ʥʘʩʝʣʝʥʥʷ ʜʦ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ, ʩʧʨʠʯʠʥʝʥʠʡ, ʫ ʩʚʦʶ 

ʯʝʨʛʫ, ʢʨʠʟʘʤʠ 2008ï2014 ʨʦʢʽʚ, ʷʢʘ ʩʧʨʦʚʦʢʫʚʘʣʘ ʥʝʟʘʜʦʚʽʣʴʥʠʡ ʧʦʧʠʪ ʥʘʩʝʣʝʥʥʷ 

ʥʘ ʙʘʥʢʽʚʩʴʢʽ ʧʦʩʣʫʛʠ. 

https://finacademy.net/materials/article/fintech
https://hightech.fm/2020/04/16/5-trends-fintech
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ʉʪʨʘʪʝʛʽʯʥʝ ʫʧʨʘʚʣʽʥʥʷ ʙʘʥʢʦʤ ï ʮʝ ʜʽʷʣʴʥʽʩʪʴ, ʷʢʘ  ʥʘʧʨʘʚʣʝʥʘ ʥʘ 

ʜʦʩʷʛʥʝʥʥʷ ʷʢʽʩʥʠʭ ʽ ʢʽʣʴʢʽʩʥʠʭ ʮʽʣʴʦʚʠʭ ʦʨʽʻʥʪʠʨʽʚ ʨʦʟʚʠʪʢʫ ʩʘʤʦʛʦ ʙʘʥʢʫ, 

ʰʣʷʭʦʤ ʟʜʽʡʩʥʝʥʥʷ ʚʯʘʩʥʠʭ ʟʤʽʥ ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ ʫ ʚʽʜʧʦʚʽʜʴ ʥʘ 

ʚʠʢʣʠʢʠ ʟʦʚʥʽʰʥʴʦʛʦ ʪʘ ʚʥʫʪʨʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʡʦʛʦ ʨʝʩʫʨʩʥʦʛʦ 

ʧʦʪʝʥʮʽʘʣʫ.  

ʆʩʥʦʚʥʘ ʤʝʪʘ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʙʘʥʢʽʚʩʴʢʠʤ ʙʽʟʥʝʩʦʤ ʮʝ ʩʪʚʦʨʝʥʥʷ 

ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʜʽʷʣʴʥʽʩʪʶ ʮʴʦʛʦ ʙʘʥʢʫ, ʷʢʘ ʤʘʻ ʜʦʟʚʦʣʠʪʠ ʩʬʦʨʤʫʣʶʚʘʪʠ 

ʤʽʩʽʶ ʪʘ ʮʽʣʽ ʙʘʥʢʽʚʩʴʢʦʾ ʫʩʪʘʥʦʚʠ, ʨʦʟʨʦʙʠʪʠ ʪʘ ʚʜʦʩʢʦʥʘʣʠʪʠ ʩʪʨʘʪʝʛʽʶ ʨʦʟʚʠʪʢʫ 

ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʝʢʦʥʦʤʽʯʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ, ʚʨʘʭʦʚʫʶʯʠ ʟʦʚʥʽʰʥʻ ʽ ʚʥʫʪʨʽʰʥʻ 

ʩʝʨʝʜʦʚʠʱʝ [3]. 

ɺʠʜʽʣʷʶʪʴ ʪʘʢʽ ʝʪʘʧʠ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʚ ʙʘʥʢʽʚʩʴʢʦʤʫ ʤʝʥʝʜʞʤʝʥʪʽ: 

1.ɺʠʟʥʘʯʝʥʥʷ ʤʽʩʽʾ ʙʘʥʢʫ. 

2. ʌʦʨʤʫʚʘʥʥʷ ʮʽʣʝʡ (ʩʪʨʘʪʝʛʽʯʥʠʭ, ʦʧʝʨʘʮʽʡʥʠʭ, ʪʘʢʪʠʯʥʠʭ). 

3. ɸʥʘʣʽʟ ʟʦʚʥʽʰʥʴʦʛʦ ʽ ʚʥʫʪʨʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ. 

4. ɺʠʟʥʘʯʝʥʥʷ ʩʮʝʥʘʨʽʾʚ ʩʪʨʘʪʝʛʽʡ ʨʦʟʚʠʪʢʫ ʙʘʥʢʫ. 

5. ʆʙʨʘʥʥʷ ʢʦʥʢʨʝʪʥʦʾ ʩʪʨʘʪʝʛʽʾ ʨʦʟʚʠʪʢʫ ʽ ʾʾ ʨʝʘʣʽʟʘʮʽʷ. 

6. ʂʦʥʪʨʦʣʴ ʟʘ ʚʠʢʦʥʘʥʥʷʤ ʩʪʨʘʪʝʛʽʡ, ʜʦʩʷʛʥʝʥʥʷʤ ʮʽʣʴʦʚʠʭ ʦʨʽʻʥʪʠʨʽʚ, ʘ ʪʘʢʦʞ ʾʭ 

ʢʦʨʠʛʫʚʘʥʥʷ. 

ʉʪʨʘʪʝʛʽʯʥʝ ʫʧʨʘʚʣʽʥʥʷ ʚʠʟʥʘʯʘʻʪʴʩʷ ʪʘʢʦʞ ʷʢ ʧʝʚʥʘ ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʧʨʦʮʝʩʽʚ ʽ 

ʜʽʡ, ʱʦ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʪʘʢʠʭ ʪʨʴʦʭ ʝʪʘʧʽʚ: ʩʪʨʘʪʝʛʽʯʥʠʡ ʘʥʘʣʽʟ, ʨʦʟʨʦʙʢʘ ʩʪʨʘʪʝʛʽʾ 

ʪʘ ʾʾ ʨʝʘʣʽʟʘʮʽʷ [3]. ʅʘ ʧʝʨʰʦʤʫ ʝʪʘʧʽ, ʧʽʜ ʯʘʩ ʟʜʽʡʩʥʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʘʥʘʣʽʟʫ, 

ʧʨʦʚʦʜʠʪʴʩʷ ʦʮʽʥʢʘ ʨʽʚʥʷ ʚʧʣʠʚʫ ʥʘ ʪʝʧʝʨʽʰʥʽʡ ʽ ʤʘʡʙʫʪʥʽʡ ʨʽʚʝʥʴ ʨʦʟʚʠʪʢʫ 

ʙʘʥʢʽʚʩʴʢʦʾ  ʫʩʪʘʥʦʚʠ ʟʦʚʥʽʰʥʽʭ ʽ ʚʥʫʪʨʽʰʥʽʭ ʬʘʢʪʦʨʽʚ, ʜʦʩʣʽʜʞʫʻʪʴʩʷ  ʾʭ ʚʧʣʠʚ ʥʘ 

ʩʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ.  

ʇ̔ ʜ ʯʘʩ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʘʥʘʣʽʟʫ ʧʨʦʭʦʜʠʪʴ ʬʦʨʤʫʣʶʚʘʥʥʷ ʤʝʪʠ ʽ ʚʠʟʥʘʯʝʥʥʷ 

ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ ʮʽʣʝʡ, ʷʢʽ ʧʦʩʪʘʚʠʣʘ ʧʝʨʝʜ ʩʦʙʦʶ ʙʘʥʢʽʚʩʴʢʘ ʫʩʪʘʥʦʚʘ; 

ʚʽʜʙʫʚʘʻʪʴʩʷ ʚʠʟʥʘʯʝʥʥʷ ʦʙʩʷʛʫ ʪʘ ʩʪʨʫʢʪʫʨʠ ʧʦʪʨʝʙ ʙʘʥʢʫ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʡʦʛʦ 

ʬʽʥʘʥʩʦʚʠʤʠ ʨʝʩʫʨʩʘʤʠ, ʥʝʦʙʭʽʜʥʠʤʠ ʥʘ ʤʘʡʙʫʪʥʽʡ ʧʝʨʽʦʜ; ʟʜʽʡʩʥʶʻʪʴʩʷ ʘʥʘʣʽʟ 

ʨʦʟʚʠʪʢʫ ʙʘʥʢʫ.  

ɼʨʫʛʠʤ ʝʪʘʧʦʤ ʻ ʨʦʟʨʦʙʢʘ ʧʣʘʥʽʚ, ʱʦ ʟʜʽʡʩʥʶʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʩʪʨʘʪʝʛʽʯʥʦʛʦ 

ʧʣʘʥʫʚʘʥʥʷ ʡ ʧʦʣʷʛʘʻ ʫ ʬʦʨʤʫʚʘʥʥʽ ʧʦʪʦʯʥʠʭ ʽ ʧʝʨʩʧʝʢʪʠʚʥʠʭ ʧʣʘʥʽʚ ʽ ʟʜʽʡʩʥʝʥʥʽ 

ʢʦʥʪʨʦʣʶ ʟʘ ʾʭ ʚʠʢʦʥʘʥʥʷʤ. ɺʘʨʪʦ ʟʘʫʚʘʞʠʪʠ, ʱʦ ʩʪʨʘʪʝʛʽʯʥʦʤʫ ʧʣʘʥʫʚʘʥʥʶ  

ʧʨʠʪʘʤʘʥʥʽ ʪʘʢʽ ʦʩʦʙʣʠʚʦʩʪʽ: ʩʧʨʷʤʦʚʘʥʽʩʪʴ ʥʘ ʚʠʨʽʰʝʥʥʷ ʢʣʶʯʦʚʠʭ ʮʽʣʝʡ ʙʘʥʢʫ 

ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʡʦʛʦ ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ; ʦʨʽʻʥʪʦʚʘʥʽʩʪʴ ʥʘ 

ʜʦʚʛʦʩʪʨʦʢʦʚʫ ʧʝʨʩʧʝʢʪʠʚʫ; ʫʨʘʭʫʚʘʥʥʷ ʤʘʢʩʠʤʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ ʬʘʢʪʦʨʽʚ, ʱʦ 

ʟʜʽʡʩʥʶʶʪʴ ʚʧʣʠʚ ʥʘ ʬʽʥʘʥʩʦʚʦ-ʢʨʝʜʠʪʥʫ ʫʩʪʘʥʦʚʫ; ʨʦʟʨʦʙʣʝʥʥʷ ʟʘʭʦʜʽʚ ʽ 

ʤʝʪʦʜʽʚ, ʷʢʽ ʩʧʨʷʤʦʚʘʥʽ ʥʘ ʫʭʠʣʝʥʥʷ ʽ ʥʝʡʪʨʘʣʽʟʘʮʽʶ ʜʽʾ ʥʝʛʘʪʠʚʥʠʭ ʯʠʥʥʠʢʽʚ; 

ʧʝʨʝʜʙʘʯʝʥʥʷ ʟʤʽʥ ʚʥʫʪʨʽʰʥʴʦʛʦ ʽ ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʘʜʘʧʪʘʮʽʷ ʜʦ ʥʠʭ [3].  

ʆʩʪʘʥʥʽʤ ʝʪʘʧʦʤ, ʟʘʟʚʠʯʘʡ, ʚʠʩʪʫʧʘʻ ʦʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʽʚ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʩʪʨʘʪʝʛʽʾ ʪʘ ʤʦʞʣʠʚʠʭ ʟʤʽʥ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʧʣʘʥʫ, ʜʣʷ ʯʦʛʦ ʨʦʟʨʦʙʣʷʻʪʴʩʷ ʩʠʩʪʝʤʘ 

ʧʦʢʘʟʥʠʢʽʚ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʷʢʦʾ ʩʣʫʞʠʪʴ ʽʥʬʦʨʤʘʮʽʡʥʦʶ ʙʘʟʦʶ ʜʣʷ ʧʨʠʡʥʷʪʪʷ 

ʨʽʰʝʥʴ ʧʨʦ ʥʝʦʙʭʽʜʥʽʩʪʴ ʚʥʝʩʝʥʥʷ ʟʤʽʥ ʜʦ ʦʙʨʘʥʦʾ ʩʪʨʘʪʝʛʽʾ ʨʦʟʚʠʪʢʫ ʙʘʥʢʫ. 

 ʇʽʜ ʯʘʩ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʮʝʩʫ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ, ʙʘʥʢ ʟ ʤʝʪʦʶ 

ʜʦʩʷʛʥʝʥʥʷ ʟʘʧʣʘʥʦʚʘʥʠʭ ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ ʮʽʣʝʡ ʤʘʻ ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʪʘʢʠʭ 

ʘʩʧʝʢʪʽʚ, ʷʢ ʦʨʛʘʥʽʟʘʮʽʡʥʠʡ, ʬʽʥʘʥʩʦʚʦ-ʝʢʦʥʦʤʽʯʥʠʡ, ʧʨʘʚʦʚʠʡ ʽ ʩʦʮʽʘʣʴʥʠʡ. 
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ɺʩʽ ʝʪʘʧʠ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʙʘʥʢʦʤ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʟʘʻʤʦʧʦʚôʷʟʘʥʽ 

ʦʜʠʥ ʟ ʦʜʥʠʤ ʟʘʜʣʷ ʥʝʛʘʡʥʦʛʦ ʚʪʨʫʯʘʥʥʷ ʩʫʙôʻʢʪʽʚ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ ʚ 

ʩʠʪʫʘʮʽʾ, ʱʦ ʚʠʤʘʛʘʶʪʴ ʦʧʝʨʘʪʠʚʥʦʛʦ ʧʨʠʡʥʷʪʪʷ ʥʝʦʙʭʽʜʥʠʭ ʫʧʨʘʚʣʽʥʩʴʢʠʭ 

ʨʽʰʝʥʴ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʬʽʥʘʥʩʦʚʦ ʩʪʘʙʽʣʴʥʦʛʦ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʫʩʪʘʥʦʚʠ. 

ʉʘʤʝ ʚʽʜ ʤʝʥʝʜʞʤʝʥʪʫ ʙʘʥʢʫ, ʚʠʭʦʜʷʯʠ ʟ ʬʽʥʘʥʩʦʚʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʽ ʦʙʨʘʥʦʾ 

ʤʦʜʝʣʽ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ, ʟʘʣʝʞʠʪʴ ʤʦʞʣʠʚʽʩʪʴ ʚʧʨʦʚʘʜʞʝʥʥʷ ʨʽʟʥʦʤʘʥʽʪʥʠʭ 

ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ ʜʦʟʚʦʣʷʪʴ ʚʠʨʽʰʠʪʠ ʨʽʟʥʽ ʧʨʦʙʣʝʤʠ ʡʦʛʦ ʜʽʷʣʴʥʦʩʪʽ, 

ʦʧʪʠʤʽʟʫʚʘʪʠ ʜʦʭʦʜʠ ʽ ʚʠʪʨʘʪʠ ʪʘ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ [2]. 

ʉʪʨʘʪʝʛʽʯʥʦʤʫ ʫʧʨʘʚʣʽʥʥʶ ʙʘʥʢʽʚʩʴʢʠʤ ʙʽʟʥʝʩʦʤ ʚʣʘʩʪʠʚʽ ʪʘʢʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: 

- ʨʝʘʣʽʟʘʮʽʷ ʪʦʧ-ʤʝʥʝʜʞʤʝʥʪʦʤ ʙʘʥʢʫ ʧʦʛʦʜʞʝʥʠʭ ʟ ʘʢʮʽʦʥʝʨʘʤʠ ʙʘʥʢʫ 

ʩʪʨʘʪʝʛʽʯʥʠʭ ʨʽʰʝʥʴ; 

- ʚʠʟʥʘʯʝʥʥʷ ʣʶʜʩʴʢʦʛʦ ʧʦʪʝʥʮʽʘʣʫ ʷʢ ʩʠʩʪʝʤʥʦ ʫʪʚʦʨʶʶʯʦʛʦ ʝʣʝʤʝʥʪʫ ʨʦʟʚʠʪʢʫ 

ʙʘʥʢʫ;  

- ʰʚʠʜʢʝ ʪʘ ʛʥʫʯʢʝ ʨʝʘʛʫʚʘʥʥʷ ʥʘ ʟʤʽʥʠ ʟʦʚʥʽʰʥʴʦʛʦ ʽ ʚʥʫʪʨʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʚ 

ʧʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ;  

- ʧʦʩʪʽʡʥʝ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʩʪʨʘʪʝʛʽʾ ʫʧʨʘʚʣʽʥʥʷ;  

- ʚʠʟʥʘʯʝʥʥʷ ʦʩʥʦʚʥʠʭ ʥʘʧʨʷʤʽʚ ʨʦʟʚʠʪʢʫ ʙʘʥʢʫ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ. 

ʋ ʟʚôʷʟʢʫ ʟ ʪʠʤ, ʱʦ ʟʦʚʥʽʰʥʻ ʩʝʨʝʜʦʚʠʱʝ ʟʘʟʥʘʻ ʧʦʩʪʽʡʥʠʭ ʟʤʽʥ, ʧʝʨʝʜ 

ʙʘʥʢʦʤ ʧʦʩʪʘʶʪʴ ʚʘʞʣʠʚʽ ʩʪʨʘʪʝʛʽʯʥʽ ʟʘʚʜʘʥʥʷ ʱʦʜʦ ʫʥʠʢʥʝʥʥʷ ʡʤʦʚʽʨʥʠʭ ʟʘʛʨʦʟ 

ʽ ʧʝʨʝʰʢʦʜ. ɺʽʜʪʘʢ, ʩʪʨʘʪʝʛʽʯʥʠʡ ʘʥʘʣʽʟ ʩʣʽʜ ʟʦʩʝʨʝʜʠʪʠ ʥʘ ʚʠʟʥʘʯʝʥʥʽ ʩʠʣʴʥʠʭ ʽ 

ʩʣʘʙʢʠʭ ʩʪʦʨʽʥ ʜʽʷʣʴʥʦʩʪʽ ʙʘʥʢʫ, ʚʥʫʪʨʽʰʥʽʭ ʤʦʞʣʠʚʦʩʪʝʡ, ʟʙʘʣʘʥʩʫʚʘʥʥʽ ʧʦʪʨʝʙ ʽ 

ʨʝʩʫʨʩʽʚ ʟ ʤʝʪʦʶ ʬʦʨʤʫʚʘʥʥʷ ʦʧʪʠʤʘʣʴʥʦʾ ʩʪʨʘʪʝʛʽʾ, ʷʢʘ ʙ ʜʦʟʚʦʣʷʣʘ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʝʨʝʚʘʛʠ ʡ ʫʩʫʚʘʪʠ ʥʝʜʦʣʽʢʠ, ʚ ʪʘʢʦʞ ʟʚʦʜʠʪʠ ʜʦ ʤʽʥʽʤʫʤʫ 

ʡʤʦʚʽʨʥʽ ʟʘʛʨʦʟʠ [1]. 

ʇʽʜʚʦʜʷʯʠ ʧʽʜʩʫʤʦʢ ʚʠʱʝʚʠʢʣʘʜʝʥʦʛʦ, ʧʽʜʢʨʝʩʣʠʤʦ, ʧʦ-ʧʝʨʰʝ, ʱʦ ʨʠʥʦʢ 

ʨʦʟʜʨʽʙʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʜʠʥʘʤʽʯʥʦ ʨʦʟʚʠʚʘʻʪʴʩʷ, ʪʦʤʫ ʟ ʤʝʪʦʶ ʫʪʨʠʤʘʥʥʷ 

ʢʦʥʢʫʨʝʥʪʥʠʭ ʧʝʨʝʚʘʛ ʙʘʥʢʽʚʩʴʢʽ ʫʩʪʘʥʦʚʠ ʤʘʶʪʴ ʧʦʩʪʽʡʥʦ ʫʜʦʩʢʦʥʘʣʶʚʘʪʠ 

ʚʣʘʩʥʫ ʧʨʦʜʫʢʪʦʚʫ ʣʽʥʽʡʢʫ, ʷʢʘ, ʫ ʩʚʦʶ ʯʝʨʛʫ, ʧʦʚʠʥʥʘ ʚʽʜʧʦʚʽʜʘʪʠ ʟʘʧʠʪʘʤ ʨʠʥʢʫ.  

ʇʦ-ʜʨʫʛʝ, ʦʩʥʦʚʦʶ ʨʦʟʚʠʪʢʫ ʙʘʥʢʽʚʩʴʢʦʛʦ ʙʽʟʥʝʩʫ ʻ ʢʦʨʝʢʪʥʦ  ʩʬʦʨʤʦʚʘʥʝ 

ʩʪʨʘʪʝʛʽʯʥʝ ʫʧʨʘʚʣʽʥʥʷ ʙʘʥʢʦʤ, ʘʜʞʝ ʥʝ ʤʘʣʦ ʟʘʣʝʞʠʪʴ ʚʽʜ ʫʧʨʘʚʣʽʥʥʷ ʙʘʥʢʦʤ. 

ʊʦʤʫ ʧʨʠ ʬʦʨʤʫʚʘʥʥʽ ʩʪʨʘʪʝʛʽʯʥʠʭ ʧʣʘʥʽʚ ʥʝ ʤʦʞʥʘ ʥʝʭʪʫʚʘʪʠ ʧʨʦʮʝʩʘʤʠ 

ʫʧʨʘʚʣʽʥʥʷ ʙʘʥʢʽʚʩʴʢʠʤ ʙʽʟʥʝʩʦʤ ʟʘ ʜʣʷ ʟʙʝʨʝʞʝʥʥʷ ʚʣʘʩʥʠʭ ʧʦʟʠʮʽʡ ʥʘ 

ʙʘʥʢʽʚʩʴʢʦʤʫ ʨʠʥʢʫ ʡ ʜʠʥʘʤʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ ʚʣʘʩʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. 
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118 
 

ʗʢʽʤʝʮʴ ɯʣʦʥʘ, ʈʫʜʘʚʩʴʢʘ ɸʣʽʥʘ 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ʅʘʚʯʘʣʴʥʦ-ʥʘʫʢʦʚʠʡ ʽʥʩʪʠʪʫʪ ʝʢʦʥʦʤʽʯʥʠʭ ʪʘ ʩʦʮʽʘʣʴʥʠʭ ʚʽʜʥʦʩʠʥ  

ʋʥʽʚʝʨʩʠʪʝʪ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ: ʢ. ʝ. ʥ., ʜʦʮʝʥʪ   

ʊʘʥʯʘʢ ʗ.ɸ. 

 

 ʇɽʈɽɺɸɻʀ ʊɸ ʅɽɼʆʃɯʂʀ ʈʆɿɺʀʊʂʋ ɯʅʊɽʈʅɽʊ-ʉʊʈɸʍʋɺɸʅʅʗ 

ɺ ʋʂʈɸɰʅɯ 

 

ʆʩʪʘʥʥʽʤ ʯʘʩʦʤ ʫ ʥʘʰʝ ʞʠʪʪʷ ʩʪʨʽʤʢʦ ʫʚʽʡʰʣʠ ʽʥʬʦʨʤʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʪʘ 

ɯʥʪʝʨʥʝʪ. ɯʥʪʝʨʥʝʪ ʧʨʦʜʘʞʽ ʟʘʚʦʡʦʚʫʶʪʴ ʫʩʝ ʙʽʣʴʰʫ ʫʚʘʛʫ ʫʢʨʘʾʥʩʴʢʦʛʦ 

ʩʧʦʞʠʚʘʯʘ. ʈʠʥʦʢ ʦʥʣʘʡʥ-ʪʦʨʛʽʚʣʽ ʚ ʋʢʨʘʾʥʽ ʘʢʪʠʚʥʦ ʨʦʟʚʠʚʘʻʪʴʩʷ. ʅʘʡʙʽʣʴʰ 

ʟʘʪʨʝʙʫʚʘʥʠʤʠ ʚʠʷʚʠʣʠʩʷ ʪʦʚʘʨʠ. ɯʥʪʝʨʥʝʪ-ʧʦʩʣʫʛʠ ʩʪʨʘʭʫʚʘʥʥʷ ʢʦʨʠʩʪʫʶʪʴʩʷ 

ʧʦʧʠʪʦʤ ʥʘʙʘʛʘʪʦ ʤʝʥʰʝ ʚ ʥʘʰʦʤʫ ʤʘʪʝʨʽʘʣʴʥʦʤʫ ʩʚʽʪʽ, ʧʨʦʪʝ ʻ ʧʨʦʛʥʦʟʠ, ʱʦ 

ʥʘʜʘʣʽ ɯʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ ʩʪʘʥʝ ʪʘʢʦʞ ʜʦʩʠʪʴ ʧʦʧʫʣʷʨʥʠʤ ʩʝʨʝʜ ʩʧʦʞʠʚʘʯʽʚ. 

ɯʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ ʚʢʣʶʯʘʻ ʚʩʽ ʝʣʝʤʝʥʪʠ ʚʟʘʻʤʦʜʽʾ ʤʽʞ ʩʪʨʘʭʦʚʦʶ 

ʢʦʤʧʘʥʽʻʶ ʪʘ ʢʣʽʻʥʪʦʤ, ʷʢʽ ʚʠʥʠʢʘʶʪʴ ʧʨʠ ʧʨʦʜʘʞʽ ʩʪʨʘʭʦʚʦʛʦ ʧʨʦʜʫʢʪʫ ʽ ʡʦʛʦ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʽ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʽʥʪʝʨʥʝʪ ʪʝʭʥʦʣʦʛʽʡ. 

ʊʦʤʫ,  ʤʦʞʥʘ ʩʢʘʟʘʪʠ, ʱʦ ʽʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ ï ʮʝ  ʚʟʘʻʤʦʜʽʷ ʽʥʪʝʨʝʩʽʚ ʤʽʞ 

ʩʪʨʘʭʦʚʦʶ ʢʦʤʧʘʥʽʻʶ ʽ ʢʣʽʻʥʪʦʤ, ʢʦʪʨʘ ʚʠʥʠʢʘʻ ʧʨʠ ʧʨʦʜʘʞʽ ʩʪʨʘʭʦʚʦʛʦ ʧʨʦʜʫʢʪʫ 

ʪʘ ʡʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʽ, ʘʣʝ ʚʠʨʦʙʣʝʥʘ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ. 

ʉʴʦʛʦʜʥʽ ʩʪʨʘʭʦʚʠʢʠ ʘʢʪʠʚʥʦ ʧʨʦʩʫʚʘʶʪʴ ʩʚʦʾ ʙʨʝʥʜʠ ʪʘ ʧʦʩʣʫʛʠ ʚ ʽʥʪʝʨʥʝʪʽ 

ʪʘ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʠʭ ʜʦʜʘʪʢʽʚ ʽ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡ, ʟʘʣʫʯʘʶʯʠ ʷʢʦʤʦʛʘ ʙʽʣʴʰʝ 

ʢʣʽʻʥʪʽʚ. 

ɯʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʻ ʨʷʜ ʩʚʦʾʭ ʧʝʨʝʚʘʛ, ʜʦ ʷʢʠʭ ʩʣʽʜ ʚʽʜʥʝʩʪʠ [3, ʩ. 265]: 

¶ ʩʧʨʦʱʝʥʥʷ ʧʨʦʮʝʩʫ ʚʠʙʦʨʫ ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʾ ʽ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ; 

¶ ʤʦʞʣʠʚʦʩʪʽ ʟʘʤʦʚʣʝʥʥʷ ʩʪʨʘʭʦʚʦʾ ʧʦʩʣʫʛʠ, ʥʝ ʚʠʭʦʜʷʯʠ ʟ ʙʫʜʠʥʢʫ ʘʙʦ 
ʦʬʽʩʫ; 

¶ ʤʽʥʽʤʽʟʘʮʽʷ çʣʶʜʩʴʢʦʛʦè ʯʠʥʥʠʢʘ: ʚʽʜʩʫʪʥʽʩʪʴ ʫ ʙʽʣʴʰʦʩʪʽ ʚʠʧʘʜʢʽʚ 

ʥʝʦʙʭʽʜʥʦʾ ʟʫʩʪʨʽʯʽ ʽ ʩʧʽʣʢʫʚʘʥʥʷ ʟ ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʾ 

ʚʨʘʭʦʚʫʶʯʠ ʢʘʨʘʥʪʠʥʥʽ ʚʠʤʦʛʠ ʱʦʜʦ Covid-19; 

¶ ʦʧʝʨʘʪʠʚʥʽʩʪʴ ʦʬʦʨʤʣʝʥʥʷ (ʫ ʩʝʨʝʜʥʴʦʤʫ ʙʣʠʟʴʢʦ 20 ʭʚʠʣʠʥ ʯʝʨʝʟ ʩʘʡʪ, ʫ 

ʪʦʡ ʯʘʩ ʷʢ ʚ ʦʬʽʩʽ ʩʪʨʘʭʦʚʠʢʘ ʮʝ ʟʘʡʤʘʻ ʧʦʥʘʜ ʜʚʽ ʛʦʜʠʥʠ); 

¶ ʧʨʦʩʪʦʪʘ ʪʘ ʫʥʽʚʝʨʩʘʣʴʥʽʩʪʴ ʩʧʦʩʦʙʽʚ ʦʧʣʘʪʠ (ʛʦʪʽʚʢʦʚʠʡ, ʙʝʟʛʦʪʽʚʢʦʚʠʡ 
ʨʦʟʨʘʭʫʥʢʠ, ʝʣʝʢʪʨʦʥʥʽ ʛʨʦʰʽ); 

¶ ʘʚʪʦʤʘʪʠʟʘʮʽʷ ʨʦʟʨʘʭʫʥʢʫ ʩʪʨʘʭʦʚʦʾ ʩʫʤʠ ʽ ʪʘʨʠʬʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʩʪʨʘʭʦʚʦʛʦ ʤʫʣʴʪʠ-ʢʘʣʴʢʫʣʷʪʦʨʘ; 

¶ ʟʥʠʞʝʥʥʷ ʚʠʪʨʘʪ ʥʘ ʦʨʝʥʜʫ ʦʬʽʩʽʚ, ʚʠʧʣʘʪʫ ʨʦʙʽʪʥʠʢʘʤ ʟʘʨʦʙʽʪʥʦʾ ʧʣʘʪʠ. 

ʋ ʪʦʡ ʞʝ ʯʘʩ, ʥʝʟʚʘʞʘʶʯʠ ʥʘ ʟʨʫʯʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ɯʥʪʝʨʥʝʪ- ʩʪʨʘʭʫʚʘʥʥʷ, 

ʚʦʥʦ ʚʦʣʦʜʽʻ ʨʷʜʦʤ ʥʝʜʦʣʽʢʽʚ, ʪʘʢʠʭ ʷʢ: 

¶ ʥʝʦʙʭʽʜʥʽʩʪʴ ʢʣʽʻʥʪʘ ʩʘʤʦʤʫ ʨʦʟʙʠʨʘʪʠʩʷ ʚ ʪʦʥʢʦʱʘʭ ʽ ʥʶʘʥʩʘʭ ʨʦʙʦʪʠ ʟ 
ʩʘʡʪʦʤ ʩʪʨʘʭʦʚʠʢʘ; 

¶ ʫʩʪʘʥʦʚʣʶʶʪʴʩʷ ʧʝʚʥʽ ʚʘʨʽʘʥʪʠ ʩʪʨʘʭʦʚʠʭ ʩʫʤ, ʟʤʽʥʠʪʠ ʷʢʽ ʢʣʽʻʥʪ ʥʝ ʤʦʞʝ; 
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¶ ʟʥʘʯʥʦ ʤʝʥʰʘ ʢʽʣʴʢʽʩʪʴ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʨʦʟʤʽʱʫʻʪʴʩʷ ʥʘ ɯʥʪʝʨʥʝʪ-

ʩʘʡʪʘʭ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʜʣʷ ʧʨʦʜʘʞʫ; 

¶ ʩʪʨʘʭʦʚʽ ʧʦʣʽʩʠ ʪʨʘʥʩʧʦʨʪʫ ʪʘ ʥʝʨʫʭʦʤʦʩʪʽ, ʱʦ ʟʥʘʭʦʜʷʪʴʩʷ ʚ ʟʘʩʪʘʚʽ, ʥʝ 

ʧʨʦʜʘʶʪʴʩʷ; 

¶ ʢʣʽʻʥʪ ʥʝ ʤʦʞʝ ʟʘʟʜʘʣʝʛʽʜʴ ʧʦʚʥʽʩʪʶ ʦʟʥʘʡʦʤʠʪʠʩʷ ʟ ʫʩʽʤʘ ʫʤʦʚʘʤʠ 

ʜʦʛʦʚʦʨʫ 

ɿʘʩʪʦʩʫʚʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʧʠʩʫ ʪʘ ʝʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ 

ʟʘʣʠʰʘʻʪʴʩʷ ʧʨʦʙʣʝʤʦʶ, ʘʜʞʝ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʝʣʝʢʪʨʦʥʥʽ 

ʜʦʢʫʤʝʥʪʠ ʪʘ ʝʣʝʢʪʨʦʥʥʠʡ ʜʦʢʫʤʝʥʪʦʦʙʽʛè ʝʣʝʢʪʨʦʥʥʠʤ ʜʦʢʫʤʝʥʪʘʤ ʥʘʜʘʻʪʴʩʷ 

ʶʨʠʜʠʯʥʘ ʩʠʣʘ, ʨʽʚʥʘ ʩʠʣʽ ʜʦʢʫʤʝʥʪʽʚ ʥʘ ʧʘʧʝʨʦʚʠʭ ʥʦʩʽʷʭ. ʆʜʥʘʢ ʫ ɿʘʢʦʥʽ 

ʋʢʨʘʾʥʠ çʇʨʦ ʩʪʨʘʭʫʚʘʥʥʷè ʪʘ ʎʠʚʽʣʴʥʦʤʫ ʂʦʜʝʢʩʽ ʟʘʟʥʘʯʘʻʪʴʩʷ, ʱʦ ʩʪʨʘʭʦʚʠʡ 

ʜʦʛʦʚʽʨ ʧʦʚʠʥʝʥ ʙʫʪʠ ʩʢʣʘʜʝʥʠʡ ʫ ʧʠʩʴʤʦʚʽʡ ʬʦʨʤʽ, ʷʢ ʥʘʩʣʽʜʦʢ, ʜʦʛʦʚʽʨ, 

ʫʢʣʘʜʝʥʠʡ ʚ ʤʝʨʝʞʽ ʽʥʪʝʨʥʝʪ, ʷʢʠʡ ʤʘʻ ʝʣʝʢʪʨʦʥʥʫ ʬʦʨʤʫ, ʥʝ ʤʦʞʥʘ ʨʦʟʛʣʷʜʘʪʠ ʷʢ 

ʧʦʥʷʪʪʷ çʩʢʣʘʜʘʥʥʷ ʜʦʛʦʚʦʨʫ ʚ ʧʠʩʴʤʦʚʽʡ ʬʦʨʤʽè. ʆʪʞʝ, ʥʝ ʜʦʪʨʠʤʘʥʥʷ ʬʦʨʤʠ 

ʜʦʛʦʚʦʨʫ ʨʦʙʠʪʴ ʡʦʛʦ ʥʝʜʽʡʩʥʠʤ, ʪʦʤʫ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʝ ʨʝʛʫʣʶʚʘʥʥʷ ʜʘʥʦʾ 

ʧʨʦʙʣʝʤʠ ʤʘʻ ʚʘʞʣʠʚʝ ʟʥʘʯʝʥʥʷ. [1,2] 

ʅʘ ʩʫʯʘʩʥʦʤʫ ʝʪʘʧʽ ʘʣʴʪʝʨʥʘʪʠʚʦʶ ʪʨʘʜʠʮʽʡʥʦʛʦ ʧʨʦʜʘʞʫ ʩʪʨʘʭʦʚʠʭ 

ʧʨʦʜʫʢʪʽʚ ʻ ʨʝʘʣʽʟʘʮʽʷ ʯʝʨʝʟ ʤʝʨʝʞʫ ɯʥʪʝʨʥʝʪ. ɼʣʷ ʩʪʠʤʫʣʶʚʘʥʥʷ ʨʦʟʚʠʪʢʫ 

ɯʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ ʥʝʦʙʭʽʜʥʦ, ʧʦ- ʧʝʨʰʝ, ʚʜʦʩʢʦʥʘʣʠʪʠ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʫ 

ʙʘʟʫ ʟ ʮʴʦʛʦ ʧʠʪʘʥʥʷ; ʧʦ-ʜʨʫʛʝ, ʟʘʚʦʶʚʘʪʠ ʜʦʚʽʨʫ ʩʝʨʝʜ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ ʯʝʨʝʟ 

ʟʥʘʯʥʦ ʷʢʽʩʥʫ ʦʨʛʘʥʽʟʘʮʽʶ ʟʘʭʠʩʪʫ ʚʝʙ-ʩʘʡʪʽʚ; ʧʦ-ʪʨʝʪʻ, ʧʦʚʽʜʦʤʣʷʪʠ ʢʣʽʻʥʪʘʤ ʧʨʦ 

ʤʦʞʣʠʚʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʧʦʚʥʦʛʦ ʢʦʤʧʣʝʢʪʫ ʧʦʩʣʫʛ ʥʝ ʚʠʭʦʜʷʯʠ ʟ ʜʦʤʫ ʯʠ ʦʬʽʩʫ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1.ɿʘʢʦʥ ʋʢʨʘʾʥʠ: çʇʨʦ ʝʣʝʢʪʨʦʥʥʽ ʜʦʢʫʤʝʥʪʠ ʪʘ ʝʣʝʢʪʨʦʥʥʠʡ 

ʜʦʢʫʤʝʥʪʦʦʙʽʛè. [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ].- ʈʝʞʠʤ ʜʦʩʪʫʧʫ : 

http://zakon2.rada.gov.ua/laws/show/851-15 

2. ɿʘʢʦʥ ʋʢʨʘʾʥʠ: çʇʨʦ ʩʪʨʘʭʫʚʘʥʥʷè. [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ].- ʈʝʞʠʤ ʜʦʩʪʫʧʫ 

: http://zakon2.rada.gov.ua /laws/show /85/96-%D0%B2%D1%80/parao256#o256. 

3. ʉʧʽʮʠʥʘ ʅ.ʄ. ʇʝʨʝʚʘʛʠ ʪʘ ʥʝʜʦʣʽʢʠ ɯʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ / ʅ.ʄ. 

ʉʧʽʮʠʥʘ, ʆ.ɺ. ɻʨʠʛʦʨʘʰ // ʄʘʪʝʨʽʘʣʠ ɯ ʄʽʞʥʘʨʦʜʥʦʾ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʦʾ 

ʢʦʥʬʝʨʝʥʮʽʾ çɸʢʪʫʘʣʴʥʳʝ ʧʨʦʙʣʝʤʳ ʩʦʚʨʝʤʝʥʥʳʭ ʥʘʫʢ-2007è. ï ʇʦʣʴʰʘ: 

Przemysl, Sp. z o.o. Nauka I studia, 2007 [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

http://www.rusnauka.com/12.APSN_2007/ Economics/20665.doc. htm.  
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3. FINTECH  ɯʅʅʆɺɸʎɯɰ ʋ ɹʅʂɯɺʉʔʂʆʄʋ ɯ ʉʊʈɸʍʆɺʆʄʋ ɹɯɿʅɽʉɯ 

 

 

ɹʦʣʜʠʨʻʚ ʌ. ɺ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 2 ʢʫʨʩ 

ɼɺʅɿ çʂʠʾʚʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʝʢʦʥʦʤʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ 

 ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï  ʜ.ʝ.ʥ., ʧʨʦʬʝʩʦʨ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ  

ʂʦʨʥʠʣʶʢ ʈ. ɺ. 

 

BIG DATE ʗʂ ɼʈɸʁɺɽʈ ɿʈʆʉʊɸʅʅʗ ɹɸʅʂɯɺ 

 

ʈʦʟʙʫʜʦʚʘ ʨʠʥʢʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʪʘ ʟʘʚʝʨʰʝʥʥʷ ʝʧʦʭʠ ʝʢʩʧʘʥʩʠʚʥʦʛʦ ʟʨʦʩʪʘʥʥʷ 

ʟʤʫʰʫʻ ʙʘʥʢʠ ʢʦʥʢʫʨʫʚʘʪʠ ʟʘ ʢʣʽʻʥʪʘ ʰʣʷʭʦʤ ʧʦʢʨʘʱʝʥʥʷ ʩʚʦʾ ʧʦʩʣʫʛ. ʄʦʚʘ ʡʜʝ 

ʷʢ ʧʨʦ ʨʦʟʰʠʨʝʥʥʷ ʘʩʦʨʪʠʤʝʥʪʫ, ʪʘʢ ʽ ʧʨʦ ʟʜʝʰʝʚʣʝʥʥʷ ʧʦʩʣʫʛ, ʘ ʛʦʣʦʚʥʝ - ʧʨʦ ʾʭ 

ʧʝʨʩʦʥʘʣʽʟʘʮʽʶ. ʆʜʥʘʢ ʙʝʟ ʥʦʚʦʛʦ ʪʝʭʥʦʣʦʛʽʯʥʦʛʦ ʽʥʩʪʨʫʤʝʥʪʘʨʽʶ ʮʝ ʚʞʝ 

ʧʨʘʢʪʠʯʥʦ ʥʝʤʦʞʣʠʚʦ.  

ʋ ʪʦʡ ʞʝ ʯʘʩ ʨʦʟʚʠʪʦʢ ʚʽʜʙʫʚʘʻʪʴʩʷ ʚ ʜʦʚʦʣʽ ʥʝʩʧʨʠʷʪʣʠʚʠʭ ʫʤʦʚʘʭ. ʆʜʥʘ ʟ 

ʛʦʣʦʚʥʠʭ ʟʘʛʨʦʟ - ʦʙʩʷʛ ʧʨʦʙʣʝʤʥʠʭ ʢʨʝʜʠʪʽʚ, ʢʽʣʴʢʽʩʪʴ ʷʢʠʭ ʜʦʩʽ ʟʘʣʠʰʘʻʪʴʩʷ 

ʟʥʘʯʥʦʶ ʽ ʥʘ ʧʦʯʘʪʦʢ 2021 ʩʪʘʥʦʚʠʣʘ 41% ʚʽʜ ʢʨʝʜʠʪʥʦʛʦ ʧʦʨʪʬʝʣʶ ʙʘʥʢʽʚ [1]. 

ʅʠʟʴʢʘ ʷʢʽʩʪʴ ʢʨʝʜʠʪʥʦʛʦ ʧʦʨʪʬʝʣʶ ʧʽʜʚʠʱʫʻ ʟʘʛʘʣʴʥʽ ʨʠʟʠʢʠ ʪʘ ʟʤʝʥʰʫʻ ʚʽʣʴʥʽ 

ʨʝʩʫʨʩʠ, ʱʦ ʤʦʞʥʘ ʙʫʣʦ ʙ ʥʘʧʨʘʚʠʪʠ ʥʘ ʨʦʟʚʠʪʦʢ. ʇʨʠ ʮʴʦʤʫ ʚ ʯʘʩʠ ʧʘʥʜʝʤʽʾ 

ʯʘʩʪʢʘ NPL ʥʘʚʽʪʴ ʟʨʦʩʣʘ. ʎʝ ʨʦʙʠʪʴ ʘʢʪʫʘʣʴʥʠʤ ʧʨʦʙʣʝʤʫ ʧʦʧʝʨʝʜʞʝʥʥʷ 

ʥʘʢʦʧʠʯʝʥʥʷ ʥʦʚʠʭ ʨʠʟʠʢʽʚ. ʈʽʰʝʥʥʷʤ ʤʦʞʫʪʴ ʩʪʘʪʠ ʚʝʣʠʢʽ ʜʘʥʽ. 

ɺʘʛʦʤʠʤ ʥʝʜʦʣʽʢʦʤ ʚʽʪʯʠʟʥʷʥʠʭ ʙʘʥʢʽʚ ʻ ʥʠʟʴʢʘ ʦʧʝʨʘʮʽʡʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ. ɯ 

ʭʦʯʘ ʮʷ ʧʨʦʙʣʝʤʘ ʙʘʛʘʪʦʛʨʘʥʥʘ, ʯʘʩʪʢʦʚʦ ʾʾ ʢʦʨʽʥʥʷ ʧʦʚôʷʟʘʥʝ ʟ ʥʝʩʪʘʯʝʶ ʧʝʚʥʠʭ 

ʪʝʭʥʽʯʥʠʭ ʨʽʰʝʥʴ, ʷʢʽ ʤʦʛʣʠ ʙ ʦʧʪʠʤʽʟʫʚʘʪʠ ʚʠʪʨʘʪʠ, ʽ ʥʝ ʪʽʣʴʢʠ ʥʘ ʧʝʨʩʦʥʘʣ, ʘ ʡ 

ʥʘ ʨʝʢʣʘʤʫ, ʦʩʢʽʣʴʢʠ ʟôʷʚʠʪʴʩʷ ʢʨʘʱʝ ʨʦʟʫʤʽʥʥʷ ʩʚʦʻʾ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ. 

ɺʝʣʠʢʽ ʜʘʥʽ (ʘʥʛʣ. Big Data, BD) - ʮʝ ʟʙʽʨʥʠʡ ʪʝʨʤʽʥ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ 

ʜʣʷ ʜʣʷ ʧʦʟʥʘʯʝʥʥʷ ʩʫʢʫʧʥʦʩʪʽ ʩʫʯʘʩʥʠʭ ʤʝʪʦʜʦʣʦʛʽʡ ʪʘ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʟʙʦʨʫ, ʦʨʛʘʥʽʟʘʮʽʾ, ʦʙʨʦʙʢʠ ʡ ʘʥʘʣʽʟʫ ʚʝʣʠʢʠʭ, 

ʩʪʨʫʢʪʫʨʦʚʘʥʠʭ ʽ ʥʝʩʪʨʫʢʪʫʨʦʚʘʥʠʭ ʥʘʙʦʨʽʚ ʜʘʥʠʭ, ʷʢʽ ʧʨʘʢʪʠʯʥʦ ʥʝ ʤʦʞʥʘ 

ʦʙʨʦʙʠʪʠ ʩʪʘʥʜʘʨʪʥʠʤʠ ʟʘʩʦʙʘʤʠ ʥʘ ʟʨʘʟʦʢ Excel [2]. 

ɼʝʷʢʽ ʧʨʠʢʣʘʜʠ ʟʘʩʪʦʩʫʚʘʥʥʷ ʪʝʭʥʦʣʦʛʽʾ. ʂʨʝʜʠʪʥʠʡ ʩʢʦʨʠʥʛ. 

ʈʦʟʛʣʷʥʝʤʦ ʚʠʢʦʨʠʩʪʘʥʥʷ BD ʥʘ ʢʦʥʢʨʝʪʥʠʭ ʧʨʠʢʣʘʜʘʭ, ʷʢ ʦʪ ʫ ʨʦʟʨʘʭʫʥʢʫ 

ʢʨʝʜʠʪʥʦʛʦ ʩʢʦʨʠʥʛʫ ʜʣʷ ʩʝʢʪʦʨʫ ʨʦʟʜʨʽʙʥʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ. ʗʢ ʧʨʘʚʠʣʦ, ʜʣʷ 

ʧʽʜʨʘʭʫʥʢʫ ʩʢʦʨʠʥʛʦʚʦʾ ʚʝʣʠʯʠʥʠ ʚ ʩʝʢʪʦʨʽ ʨʦʟʜʨʽʙʥʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ ʙʘʥʢʠ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʪʘʢʽ ʦʩʥʦʚʥʽ ʜʘʥʽ ʧʨʦ ʧʦʪʝʥʮʽʡʥʦʛʦ ʧʦʟʠʯʘʣʴʥʠʢʘ: ʨʽʚʝʥʴ 

ʩʝʨʝʜʥʴʦʤʽʩʷʯʥʦʛʦ ʜʦʭʦʜʫ ʽ ʚʠʪʨʘʪ, ʪʨʫʜʦʚʠʡ ʩʪʘʞ ʥʘ ʦʩʪʘʥʥʴʦʤʫ ʤʽʩʮʽ ʨʦʙʦʪʠ, 

ʟʘʛʘʣʴʥʠʡ ʪʨʫʜʦʚʠʡ ʩʪʘʞ, ʚʽʢ, ʩʽʤʝʡʥʠʡ ʩʪʘʥ, ʢʽʣʴʢʽʩʪʴ ʦʩʽʙ, ʷʢʽ ʧʝʨʝʙʫʚʘʶʪʴ ʥʘ 

ʫʪʨʠʤʘʥʥʽ, ʦʩʚʽʪʫ, ʧʦʩʘʜʦʚʠʡ ʩʪʘʪʫʩ, ʥʘʷʚʥʽʩʪʴ ʫ ʚʣʘʩʥʦʩʪʽ ʣʽʢʚʽʜʥʦʾ ʥʝʨʫʭʦʤʦʩʪʽ ʽ 

ʙʘʛʘʪʦ ʽʥʰʠʭ. ɹʘʥʢ ʤʦʞʝ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʽʩʪʦʨʽʶ ʦʧʝʨʘʮʽʡ ʟ ʢʘʨʪʢʦʶ 

ʧʦʟʠʯʘʣʴʥʠʢʘ, ʬʽʥʘʥʩʦʚʠʡ ʩʪʘʥ ʽ ʢʨʝʜʠʪʥʫ ʽʩʪʦʨʽʶ ʡʦʛʦ ʨʦʜʠʯʽʚ ʽ ʢʦʣʝʛ. ʎʽ ʜʘʥʽ 

ʙʘʥʢ ʘʛʨʝʛʫʻ ʘʙʦ ʩʘʤʦʩʪʽʡʥʦ, ʘʙʦ ʞ ʢʦʥʪʘʢʪʫʶʯʠ ʟ ʽʥʰʠʤʠ ʢʨʝʜʠʪʥʠʤʠ 

ʫʩʪʘʥʦʚʘʤʠ, ʘʙʦ ʯʝʨʝʟ ʚʽʜʢʨʠʪʽ ʜʞʝʨʝʣʘ ʩʪʘʪʠʩʪʠʢʠ. ɿʙʽʨ ʮʠʭ ʜʘʥʠʭ ʟʜʽʡʩʥʶʻʪʴʩʷ 

https://bank.gov.ua/ua/stability/npl
https://www.finextra.com/blogposting/17847/big-data-in-the-financial-services-industry---from-data-to-insights
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ʝʣʝʢʪʨʦʥʥʦ, ʘ ʩʘʤʘ ʧʨʦʮʝʜʫʨʘ ʩʭʦʞʘ ʟ ʦʙʨʦʙʢʦʶ ʚʝʣʠʢʠʭ ʜʘʥʠʭ, ʦʜʥʘʢ ʤʘʻ ʢʽʣʴʢʘ 

ʚʘʛʦʤʠʭ ʚʽʜʤʽʥʥʦʩʪʝʡ: ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʩʧʝʮʽʘʣʴʥʦ ʨʦʟʨʦʙʣʝʥʽ ʙʘʥʢʽʚʩʴʢʽ ʉʋɹɼ, 

ʤʦʞʣʠʚʦʩʪʽ Excel, Access ʪʘ ʽʥʰʠʭ. ʊʘʢʦʞ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʩʧʝʮʽʘʣʴʥʽ CRM- ʪʘ 

ERM-ʩʠʩʪʝʤʠ.  

ɺʝʣʠʢʽ ʜʘʥʽ ʜʦʟʚʦʣʷʶʪʴ ʨʦʟʰʠʨʠʪʠ ʩʧʠʩʦʢ ʧʘʨʘʤʝʪʨʽʚ ʘʙʦ ʧʦʢʨʘʱʠʪʠ ʦʮʽʥʢʫ 

ʽʩʥʫʶʯʠʭ. ʇʝʚʥʽ ʜʦʩʣʽʜʞʝʥʥʷ ʥʘʚʽʪʴ ʛʦʚʦʨʷʪʴ, ʱʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ 

ʣʠʰʝ  BD ʙʫʜʝ ʝʬʝʢʪʠʚʥʽʰʠʤ, ʥʽʞ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʪʘʥʜʘʨʪʥʦʾ ʙʘʥʢʽʚʩʴʢʦʾ 

ʽʥʬʦʨʤʘʮʽʾ, ʯʠ ʥʘʚʽʪʴ ʾʾ ʧʦʻʜʥʘʥʥʷ ʟ ʚʝʣʠʢʠʤʠ ʜʘʥʠʤʠ. ʌʽʥʪʝʭ-ʢʦʤʧʘʥʽʾ ʚ ʪʘʢʦʤʫ 

ʚʠʧʘʜʢʫ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʽʥʬʦʨʤʘʮʽʶ ʟ ʤʦʙʽʣʴʥʠʭ ʜʦʜʘʪʢʽʚ ʪʘ ʧʣʘʪʬʦʨʤ e-

commerce. ʎʽ ʜʘʥʽ ʤʘʶʪʴ ʙʽʣʴʰ ʥʽʞ ʚʜʚʽʯʽ ʚʠʱʫ ʢʦʨʝʣʷʮʽʶ ʟ ʧʦʢʘʟʥʠʢʘʤʠ 

ʜʝʬʦʣʪʽʚ ʧʦ ʢʨʝʜʠʪʘʤ ʧʦʨʽʚʥʷʥʦ ʟʽ ʩʪʘʥʜʘʨʪʥʠʤʠ ʜʘʥʠʤʠ - ʪʘʢʠʭ ʚʠʩʥʦʚʢʽʚ 

ʜʽʡʰʣʘ ʢʦʤʘʥʜʘ ʜʦʩʣʽʜʥʠʢʽʚ ʟ ɹʘʥʢʫ ʤʽʞʥʘʨʦʜʥʠʭ ʨʦʟʨʘʭʫʥʢʽʚ [3]. ʆʜʥʘʢ ʚʘʞʣʠʚʦ 

ʟʘʟʥʘʯʠʪʠ, ʱʦ ʟʽ ʟʙʽʣʴʰʝʥʥʷʤ ʢʨʝʜʠʪʥʦʾ ʽʩʪʦʨʽʾ ʢʣʽʻʥʪʘ ʪʦʯʥʽʩʪʴ ʪʨʘʜʠʮʽʡʥʠʭ 

ʤʝʪʦʜʽʚ ʟʥʘʯʥʦ ʟʨʦʩʪʘʻ, ʤʘʡʞʝ ʜʦʩʷʛʘʶʯʠ ʨʽʚʥʷ ʥʦʚʠʭ ʤʝʪʦʜʠʢ [4]. ʊʦʤʫ ʚʘʨʪʦ 

ʨʦʟʫʤʽʪʠ, ʱʦ ʽʤʧʣʝʤʝʥʪʘʮʽʷ ʚʝʣʠʢʠʭ ʜʘʥʠʭ ʥʝ ʻ ʧʘʥʘʮʝʻʶ ʽ ʤʦʞʝ ʚʠʷʚʠʪʠʩʷ 

ʥʝʨʝʥʪʘʙʝʣʴʥʦʶ. ʆʜʥʘʢ ʚʦʥʘ ʢʦʥʯʝ ʥʝʦʙʭʽʜʥʘ, ʷʢʱʦ ʙʘʥʢ ʨʦʙʠʪʴ ʩʪʘʚʢʫ ʥʘ 

ʤʦʣʦʜʠʭ ʢʣʽʻʥʪʽʚ, ʦʩʢʽʣʴʢʠ ʜʣʷ ʮʽʻʾ ʢʘʪʝʛʦʨʽʾ ʢʣʽʻʥʪʽʚ ʩʪʘʥʜʘʨʪʥʽ ʤʝʪʦʜʠʢʠ 

ʩʢʦʨʠʥʛʫ ʙʫʜʫʪʴ ʟʥʘʯʥʦ ʤʝʥʰ ʝʬʝʢʪʠʚʥʠʤʠ. 

ʅʘ ʩʴʦʛʦʜʥʽ ʚ ʋʢʨʘʾʥʽ ʧʨʦʞʠʚʘʻ 3 ʤʣʥ 584 ʪʠʩ. ʦʩʽʙ ʫ ʚʽʮʽ ʚʽʜ 15 ʜʦ 24 ʨʦʢʽʚ 

[5]. ɿʥʘʯʥʘ ʯʘʩʪʠʥʘ ʮʠʭ ʣʶʜʝʡ ʚʞʝ ʻ ʢʣʽʻʥʪʘʤʠ ʙʘʥʢʽʚ. ʊʘʢ, ʪʠʧʦʚʠʤ ʚʽʢʦʤ 

ʢʣʽʻʥʪʽʚ Monobank ʻ 23 ʨʦʢʠ, ʪʘʢʠʭ ʢʣʽʻʥʪʽʚ ʙʽʣʴʰʝ 120 ʪʠʩ. ʅʘ ʜʨʫʛʦʤʫ ʤʽʩʮʽ 

ʤʦʣʦʜʴ ʚʽʢʦʤ 22 ʨʦʢʠ - ʙʣʠʟʴʢʦ 100 ʪʠʩ. ʋ ʮʠʭ ʣʶʜʝʡ ʚʽʜʩʫʪʥʷ ʢʨʝʜʠʪʥʘ ʽʩʪʦʨʽʷ, 

ʘʣʝ ʚʦʯʝʚʠʜʴ ʻ ʛʨʦʰʽ. ʅʘ ʧʦʯʘʪʦʢ 2020 ʨʦʢʫ ʫʢʨʘʾʥʮʽ ʩʪʘʨʰʝ 21 ʨʦʢʫ ʚ ʩʝʨʝʜʥʴʦʤʫ 

ʟʘʨʦʙʣʷʣʠ 10-12 ʪʠʩʷʯ ʫ ʂʠʻʚʽ ʽ ʚ 1,5-2 ʨʘʟʠ ʤʝʥʰʝ ʚ ʽʥʰʠʭ ʨʝʛʽʦʥʘʭ [6]. ɸʥʘʣʽʟ 

ʾʭʥʴʦʾ ʩʦʮʽʘʣʴʥʦʾ ʘʢʪʠʚʥʦʩʪʽ ʤʦʞʝ ʨʦʟʧʦʚʽʩʪʠ, ʥʘʩʢʽʣʴʢʠ ʚʦʥʠ ʥʘʜʽʡʥʽ 

ʧʦʟʠʯʘʣʴʥʠʢʠ, ʘ ʩʘʤʝ ʮʽʻʾ ʽʥʬʦʨʤʘʮʽʾ ʽ ʥʝ ʚʠʩʪʘʯʘʻ ʙʘʥʢʘʤ. ɼʦ ʪʦʛʦ ʞ ʨʠʥʦʢ 

ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʧʦʨʽʚʥʷʥʦ ʥʠʟʴʢʦʶ ʤʦʙʽʣʴʥʽʩʪʶ ʢʣʽʻʥʪʽʚ. 

ʊʦʤʫ ʟʘʣʫʯʝʥʥʷ ʤʦʣʦʜʠʭ ʢʣʽʻʥʪʽʚ ʻ ʽʥʚʝʩʪʠʮʽʻʶ ʫ ʤʘʡʙʫʪʥʻ ʙʘʥʢʫ. 

Wealth Management ʪʘ ʧʦʭʽʜʥʽ. Wealth management - ʮʝ ʽʥʚʝʩʪʠʮʽʡʥʦ-

ʢʦʥʩʫʣʴʪʘʮʽʡʥʘ ʧʦʩʣʫʛʘ, ʷʢʘ ʧʦʻʜʥʫʻ ʽʥʰʽ ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ 

ʧʦʪʨʝʙ ʟʘʤʦʞʥʠʭ ʢʣʽʻʥʪʽʚ. ʄʦʚʘ ʡʜʝ ʧʨʦ ʬʽʥʘʥʩʦʚʽ ʡ ʽʥʚʝʩʪʠʮʽʡʥʽ ʢʦʥʩʫʣʴʪʘʮʽʾ, 

ʙʫʭʛʘʣʪʝʨʩʴʢʽ ʪʘ ʧʦʜʘʪʢʦʚʽ ʧʦʩʣʫʛʠ, ʧʝʥʩʽʡʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ [7]. ʅʘ ʩʴʦʛʦʜʥʽ ʮʷ 

ʧʦʩʣʫʛʘ ʧʨʘʢʪʠʯʥʦ ʧʦʚʥʽʩʪʶ ʚʽʜʩʫʪʥʷ ʥʘ ʨʠʥʢʫ ʚʽʪʯʠʟʥʷʥʦʛʦ ʙʘʥʢʽʥʛʫ. ʄʘʢʩʠʤʫʤ, 

ʷʢʠʡ ʤʠ ʤʘʻʤʦ, - ʮʝ private banking, ʜʦ ʷʢʦʛʦ ʚʭʦʜʠʪʴ ɺɯʇ-ʢʘʨʪʢʘ ʪʘ ʥʘʜʙʘʚʢʠ ʜʦ 

ʩʪʘʚʦʢ ʧʦ ʜʝʧʦʟʠʪʘʤ. ɺʠʢʦʨʠʩʪʘʥʥʷ big data i predictive analytics ʜʘʩʪʴ ʟʤʦʛʫ 

ʟʘʧʫʩʪʠʪʠ ʮʶ ʧʦʩʣʫʛʫ ʝʬʝʢʪʠʚʥʦ. ɺʧʨʦʚʘʜʞʝʥʥʷ ʩʘʤʦʩʪʽʡʥʦʛʦ ʚʠʟʥʘʯʝʥʥʷ ʨʠʟʠʢ-

ʧʨʦʬʽʣʶ, ʘʙʦ ʞ ʢʦʨʠʛʫʚʘʥʥʷ ʚʢʘʟʘʥʦʾ ʢʣʽʻʥʪʦʤ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʩʝʙʝ ʽ ʩʚʦʾ ʙʘʞʘʥʥʷ 

ʜʘʩʪʴ ʙʽʣʴʰ ʦʙôʻʢʪʠʚʥʫ ʢʘʨʪʠʥʫ. ɯʜʝʷ ʚ ʪʦʤʫ, ʱʦ ʩʘʤʽ ʣʶʜʠ ʷʢ ʧʨʘʚʠʣʦ ʥʝ 

ʨʦʟʧʦʚʽʜʘʶʪʴ ʧʨʦ ʩʝʙʝ ʧʨʘʚʜʫ, ʘ ʧʨʘʛʥʫʪʴ ʧʨʠʢʨʘʩʠʪʠ, ʘʙʦ ʞ ʧʦʛʽʨʰʠʪʠ ʩʚʽʡ 

ʦʙʨʘʟ. ɸʥʘʣʽʟ ʧʦʚʩʷʢʜʝʥʥʦʛʦ ʞʠʪʪʷ ʢʣʽʻʥʪʘ, ʩʧʦʩʦʙʠ ʧʨʦʚʝʜʝʥʥʷ ʚʽʣʴʥʦʛʦ ʯʘʩʫ, 

ʯʘʩ ʚʝʜʝʥʥʷ ʧʝʨʝʛʦʚʦʨʽʚ (ʷʢʱʦ ʤʦʚʘ ʡʜʝ ʧʨʦ ʙʽʟʥʝʩʤʝʥʘ), ʨʝʘʣʴʥʘ ʨʠʟʠʢʦʚʘʥʽʩʪʴ 

ʧʨʦʝʢʪʽʚ, ʫ ʷʢʠʭ ʢʣʽʻʥʪ ʙʝʨʝ ʫʯʘʩʪʴ - ʚʩʝ ʮʝ ʤʦʞʝ ʩʪʘʪʠ ʜʞʝʨʝʣʦʤ ʚʠʟʥʘʯʝʥʥʷ 

ʨʝʘʣʴʥʦʛʦ ʨʠʟʠʢ-ʧʨʦʬʽʣʶ. ʄʦʞʣʠʚʦ, ʚʽʥ ʚʠʷʚʠʪʴʩʷ ʚʠʱʠʤ, ʪʦʜʽ ʢʣʽʻʥʪ ʟʤʦʞʝ 

ʟʘʨʦʙʠʪʠ ʙʽʣʴʰʝ ʟ ʜʦʧʦʤʦʛʦʶ ʙʘʥʢʫ. ʗʢʱʦ ʧʨʦʬʽʣʴ ʥʠʞʯʠʡ - ʧʨʦ ʮʝ ʚʘʨʪʦ ʙʫʜʝ 

ʧʦʚʽʜʦʤʠʪʠ ʢʣʽʻʥʪʘ, ʘʨʛʫʤʝʥʪʫʚʘʚʰʠ ʩʚʦʶ ʧʦʟʠʮʽʶ [8]. 

https://www.bis.org/publ/work834.pdf
https://journalofbigdata.springeropen.com/articles/10.1186/s40537-020-00291-z
https://ukrstat.org/uk/operativ/operativ2018/gdvdg/Arh_vrdu_u.htm
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ʇʨʦʙʣʝʤʦʶ ʪʘʢʦʾ ʧʦʩʣʫʛʠ ʚ ʋʢʨʘʾʥʽ ʻ ʥʝʟʥʘʯʥʘ ʢʽʣʴʢʽʩʪʴ ʧʨʠʚʘʪʥʠʭ ʢʘʧʽʪʘʣʽʚ. 

ɼʽʡʩʥʦ, ʥʘ ʟʘʦʱʘʜʞʝʥʥʷ ʩʝʨʝʜʥʴʦʩʪʘʪʠʩʪʠʯʥʠʡ ʫʢʨʘʾʥʝʮʴ ʤʦʞʝ ʥʘʧʨʘʚʠʪʠ 

ʙʣʠʟʴʢʦ 10% ʩʚʦʾʭ ʜʦʭʦʜʽʚ, ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʦʩʪʘʥʥʽʭ ʜʘʥʠʭ ʋʢʨʩʪʘʪʫ. ɿ 

ʫʨʘʭʫʚʘʥʥʷʤ ʩʝʨʝʜʥʴʦʾ ʟʘʨʦʙʽʪʥʦʾ ʧʣʘʪʠ ʚʠʡʜʫʪʴ ʥʝʟʥʘʯʥʽ ʩʫʤʠ. ʆʜʥʘʢ ʦʧʝʨʘʮʽʾ ʟ 

ʥʠʤʠ ʤʦʞʫʪʴ ʩʪʘʪʠ ʜʦʜʘʪʢʦʚʠʤ ʜʞʝʨʝʣʦʤ ʜʦʭʦʜʽʚ ʜʣʷ ʙʘʥʢʽʚ. ʋ ʪʘʢʦʤʫ ʚʠʧʘʜʢʫ 

ʚʘʨʪʦ ʙʫʣʦ ʙ ʨʦʟʨʦʙʠʪʠ ʩʧʝʮʽʘʣʴʥʠʭ ʙʦʪʽʚ-ʨʘʜʥʠʢʽʚ, ʷʢʽ ʨʦʟʪʘʰʦʚʫʚʘʣʠʩʷ ʙ ʫ 

ʤʝʩʝʥʜʞʝʨʘʭ. ɼʦʩʚʽʜ ʨʝʘʣʽʟʘʮʽʾ ʧʦʜʽʙʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʥʘʰʠʭ ʙʘʥʢʽʚ ʻ. 

ɺʽʜʤʽʥʥʽʩʪʶ ʜʘʥʦʛʦ ʢʝʡʩʫ ʙʫʜʝ ʧʽʜʢʣʶʯʝʥʥʷ ʙʦʪʘ ʜʦ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ 

ʘʥʘʣʽʪʠʢʠ, ʟʘʩʥʦʚʘʥʦʾ ʥʘ ʚʝʣʠʢʠʭ ʜʘʥʠʭ. 

ɸʥʘʣʽʟ ʨʠʥʢʫ, ʚ ʷʢʠʡ ʙʫʜʫʪʴ ʩʧʨʷʤʦʚʘʥʽ ʽʥʚʝʩʪʠʮʽʾ, ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʚʠʛʽʜʥʦ 

ʚʢʣʘʩʪʠ ʛʨʦʰʽ. ɯ ʤʦʚʘ ʥʝ ʣʠʰʝ ʧʨʦ ʫʧʨʘʚʣʽʥʥʷ ʯʫʞʠʤʠ ʘʢʪʠʚʘʤʠ, ʘ ʡ ʧʨʦ 

ʽʥʚʝʩʪʠʮʽʡʥʝ ʢʨʝʜʠʪʫʚʘʥʥʷ, ʟ ʷʢʠʤ ʚ ʥʘʰʽʡ ʢʨʘʾʥʽ ʧʨʦʙʣʝʤʠ. ʅʘ ʩʴʦʛʦʜʥʽ 

ʝʢʦʥʦʤʽʢʘ ʋʢʨʘʾʥʠ ʟʥʘʯʥʦʶ ʤʽʨʦʶ ʧʝʨʝʙʫʚʘʻ ʚ ʪʽʥʽ, ʬʽʥʘʥʩʦʚʽ ʟʚʽʪʠ ʘʙʦ ʥʝ 

ʧʫʙʣʽʢʫʶʪʴʩʷ, ʘʙʦ ʞ ʧʽʜʧʨʘʚʣʷʶʪʴʩʷ. ʆʜʥʘʢ ʚʠʢʦʨʠʩʪʘʥʥʷ BD ʫ ʧʦʻʜʥʘʥʥʽ 

machine learning ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʙʘʥʢʫ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʦʙôʻʢʪ ʽʥʚʝʩʪʫʚʘʥʥʷ ʘʙʦ 

ʢʨʝʜʠʪʫʚʘʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʟʦʚʩʽʤ ʥʝʩʪʘʥʜʘʨʪʥʠʭ ʜʘʪʘ-ʩʝʪʽʚ, ʷʢʽ ʤʽʩʪʠʪʠʤʫʪʴ ʥʝ 

ʪʽʣʴʢʠ ʢʽʣʴʢʽʩʥʫ ʽʥʬʦʨʤʘʮʽʶ, ʽ ʚʠʟʥʘʯʠʪʠ ʥʘʜʽʡʥʽʩʪʴ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ, ʾʾ ʩʣʘʙʢʽ ʤʽʩʮʷ 

ʪʦʱʦ.  

ɺʠʩʥʦʚʦʢ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʚʝʣʠʢʠʭ ʜʘʥʠʭ ʨʘʟʦʤ ʟ ʽʥʰʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ 

ʜʦʟʚʦʣʠʪʴ ʧʽʜʚʠʱʠʪʠ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ, ʜʦʭʽʜʥʽʩʪʴ ʽ ʥʘʜʽʡʥʽʩʪʴ 

ʚʽʪʯʠʟʥʷʥʠʭ ʙʘʥʢʽʚ. ɺ ʫʤʦʚʘʭ ʜʦʚʦʣʽ ʥʝʧʨʦʟʦʨʦʾ ʝʢʦʥʦʤʽʢʠ ʘʢʫʤʫʣʷʮʽʷ 

ʥʝʩʪʘʥʜʘʨʪʥʠʭ ʜʘʪʘ-ʩʝʪʽʚ ʧʦʢʨʘʱʠʪʴ ʷʢʽʩʪʴ ʦʮʽʥʢʠ ʧʣʘʪʦʩʧʨʦʤʦʞʥʦʩʪʽ. ɺʚʘʞʘʶ, 

ʱʦ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʨʦʟʜʨʽʙʥʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ ʙʘʥʢʘʤ ʚʘʨʪʦ ʟʘʤʠʩʣʠʪʠʩʷ 

ʥʘʜ ʘʚʪʦʤʘʪʠʟʦʚʘʥʦʶ ʧʝʨʩʦʥʘʣʽʟʘʮʽʻʶ ʢʨʝʜʠʪʥʦʾ ʩʪʘʚʢʠ ʪʘ ʩʫʧʫʪʥʽʭ ʧʘʨʘʤʝʪʨʽʚ ʥʘ 

ʦʩʥʦʚʽ ɹɼ-ʘʥʘʣʽʟʫ.  

ʆʜʥʘʢ ʚʘʨʪʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʚ ʮʽʡ ʩʬʝʨʽ ʩʧʝʨʰʫ ʧʦʪʨʽʙʥʦ ʟʨʦʙʠʪʠ ʟʥʘʯʥʽ 

ʽʥʚʝʩʪʠʮʽʾ, ʷʢʽ ʧʽʜ ʩʠʣʫ ʣʠʰʝ ʚʝʣʠʢʠʤ ʫʩʪʘʥʦʚʘʤ. ɼʦ ʪʦʛʦ ʞ ʽʩʥʫʻ ʨʠʟʠʢ ʚʪʨʘʪʠ 

ʯʘʩʪʠʥʠ ʧʨʠʙʫʪʢʫ, ʷʢʱʦ ʩʠʩʪʝʤʠ ʟʙʦʨʫ ʪʘ ʘʥʘʣʽʟʫ ʜʘʥʠʭ ʨʦʟʨʦʙʣʷʶʪʴʩʷ 

ʩʘʤʦʩʪʽʡʥʦ. ɿ ʦʛʣʷʜʫ ʥʘ ʜʦʚʦʣʽ ʥʝʟʥʘʯʥʽ ʨʝʩʫʨʩʠ ʩʝʢʪʦʨʫ ʜʝʨʞʘʚʽ ʚʘʨʪʦ 

ʧʦʢʨʘʱʫʚʘʪʠ ʽʥʩʪʠʪʫʮʽʡʥʝ ʩʝʨʝʜʦʚʠʱʝ. ʋ ʮʴʦʤʫ ʥʘʧʨʷʤʢʫ ʚʞʝ ʙʫʣʠ ʟʨʦʙʣʝʥʽ 

ʟʥʘʯʥʽ ʢʨʦʢʠ, ʘ ʩʘʤʝ, ʅɹʋ ʟʘʧʫʩʪʠʚ Sandbox ʜʣʷ Fintech-ʩʪʘʨʪʘʧʽʚ. 

ɺʦʜʥʦʯʘʩ ʽʩʥʫʻ ʛʦʩʪʨʘ ʧʨʦʙʣʝʤʘ ʥʝʩʪʘʯʽ ʢʘʜʨʽʚ. ʎʝ ʧʦ ɰʾ ʤʦʞʥʘ ʚʠʨʽʰʠʪʠ 

ʜʝʢʽʣʴʢʦʤʘ ʩʧʦʩʦʙʘʤʠ. ʊʘʢ, ʙʘʥʢʠ ʤʦʞʫʪʴ ʩʬʦʨʤʫʚʘʪʠ ʟʘʧʠʪ ʜʦ ʫʥʽʚʝʨʩʠʪʝʪʽʚ, 

ʚʠʟʥʘʯʠʚʰʠ ʢʦʤʧʝʪʝʥʮʽʾ ʩʧʝʮʽʘʣʽʩʪʽʚ, ʷʢʠʭ ʾʤ ʥʝ ʚʠʩʪʘʯʘʻ. ɹʘʥʢʘʤ ʧʦʪʨʽʙʥʦ 

ʧʨʦʚʦʜʠʪʠ ʚʽʜʢʨʠʪʽ ʟʫʩʪʨʽʯʽ ʪʘ ʢʦʥʬʝʨʝʥʮʽʾ, ʧʨʠʚʝʨʪʘʪʠ ʜʦ ʩʝʙʝ ʫʚʘʛʫ ʧʨʦʬʝʩʽʡʥʠʭ 

data scientistôʽʚ. ʊʘʢʦʞ ʚʠʨʽʰʝʥʥʷʤ ʧʨʦʙʣʝʤʠ ʤʦʞʝ ʩʪʘʪʠ ʟʚʠʯʘʡʥʠʡ ʘʫʪʩʦʨʩʠʥʛ. 
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ɺʣʘʩʝʥʢʦ ɸ. ɺ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ʅʘʮʽʦʥʘʣʴʥʠʡ ʪʝʭʥʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ çɼʥʽʧʨʦʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʪ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʝʢʦʥʦʤʽʯʥʦʛʦ ʘʥʘʣʽʟʫ ʪʘ ʬʽʥʘʥʩʽʚ 

ʐʪʝʬʘʥ ʅ. ʄ. 

 

ʈʆɿɺʀʊʆʂ ʈʀʅʂʋ ʌɯʅɸʅʉʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ ɺ ʋʂʈɸɰʅɯ 

 

 ʅʘ ʩʫʯʘʩʥʦʤʫ ʝʪʘʧʽ ʦʩʥʦʚʥʠʤ ʪʨʝʥʜʦʤ ʨʦʟʚʠʪʢʫ ʛʣʦʙʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ ʻ 

ʮʠʬʨʦʚʽʟʘʮʽʷ, ʱʦ ʷʚʣʷʻ ʩʦʙʦʶ ʧʨʦʮʝʩ ʧʦʰʠʨʝʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʫʩʽʭ 

ʘʩʧʝʢʪʘʭ ʙʽʟʥʝʩʫ. ɺ ʫʤʦʚʘʭ ʧʦʰʠʨʝʥʥʷ ʢʦʨʦʥʘʚʽʨʫʩʥʦʾ ʽʥʬʝʢʮʽʾ, ʢʘʨʘʥʪʠʥʫ ʪʘ 

ʚʠʤʫʰʝʥʦʾ ʽʟʦʣʷʮʽʾ ʘʢʪʫʘʣʴʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ ʬʽʥʘʥʩʦʚʽʡ 

ʩʬʝʨʽ ʚ ʫʩʴʦʤʫ ʩʚʽʪʽ  ʧʽʜʚʠʱʫʻʪʴʩʷ. 

ʅʘ ʩʫʯʘʩʥʦʤʫ ʝʪʘʧʽ ʬʽʥʪʝʭ ʨʦʟʛʣʷʜʘʶʪʴ ʷʢ ʝʢʦʩʠʩʪʝʤʫ, ʷʢʘ ʧʦʻʜʥʫʻ ʚʩʽʭ 

ʫʯʘʩʥʠʢʽʚ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ, ʟʦʢʨʝʤʘ, ʬʽʥʪʝʭ-ʩʪʘʨʪʘʧʠ, ʨʝʛʫʣʷʪʦʨʠ, ʙʘʥʢʠ, 

ʤʽʞʥʘʨʦʜʥʽ ʧʣʘʪʽʞʥʽ ʩʠʩʪʝʤʠ, ʘʩʦʮʽʘʮʽʾ ʙʘʥʢʽʨʽʚ ʪʘ ʬʽʥʘʥʩʠʩʪʽʚ, ʽʥʢʫʙʘʪʦʨʠ, 

ʘʢʩʝʣʝʨʘʪʦʨʠ, ʧʦʩʪʘʯʘʣʴʥʠʢʠ [1].  

ʌʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ  ʟʘʙʝʟʧʝʯʫʶʪʴ ʢʣʽʻʥʪʘʤ ʟʥʠʞʝʥʥʷ ʚʠʪʨʘʪ, ʧʣʘʪʝʞʽ ʚ 

ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ, ʙʽʣʴʰ ʰʠʨʦʢʠʡ ʚʠʙʽʨ ʧʦʩʣʫʛ ʪʘ ʙʽʣʴʰʫ ʟʨʫʯʥʽʩʪʴ.  

ʇʦʨʷʜ ʟ ʚʠʱʝʟʘʟʥʘʯʝʥʠʤʠ ʧʝʨʝʚʘʛʘʤʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʤʘʻ ʨʷʜ ʥʝʜʦʣʽʢʽʚ: ʥʝʜʦʩʪʘʪʥʽʡ ʨʽʚʝʥʴ ʥʦʨʤʘʪʠʚʥʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʚʥʘʩʣʽʜʦʢ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʬʽʥʪʝʭ ʢʦʤʧʘʥʽʷʤʠ ʚʽʜʤʽʥʥʠʭ ʚʽʜ ʪʨʘʜʠʮʽʡʥʠʭ ʫʩʪʘʥʦʚ ʙʽʟʥʝʩ-

ʤʦʜʝʣʝʡ; ʩʧʦʥʪʘʥʥʽʩʪʴ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʥʷ ʩʧʦʞʠʚʘʯʘʤʠ ʦʥʣʘʡʥ-ʧʦʩʣʫʛ; 

ʦʙʤʝʞʝʥʽʩʪʴ ʜʦʩʪʫʧʫ ʟ ʦʛʣʷʜʫ ʥʘ ʧʝʚʥʠʡ ʨʽʚʝʥʴ ʚʤʽʥʴ ʪʘ ʥʘʷʚʥʦʩʪʽ ʛʘʜʞʝʪʽʚ ʫ 

ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʦʥʣʘʡʥ-ʦʧʝʨʘʮʽʡ [2, ʩ. 207].  

ʈʦʟʚʠʪʦʢ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʩʧʨʠʷʻ ʧʦʷʚʽ ʧʝʚʥʠʭ ʧʦʪʝʥʮʽʡʥʠʭ ʨʠʟʠʢʽʚ, ʷʢʽ 

ʚʧʣʠʚʘʶʪʴ ʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʩʠʩʪʝʤʠ. ɼʦ ʪʘʢʠʭ ʨʠʟʠʢʽʚ 

https://www.bis.org/publ/work834.pdf
https://journalofbigdata.springeropen.com/articles/10.1186/s40537-020-00291-z
https://ukrstat.org/uk/operativ/operativ2018/gdvdg/Arh_vrdu_u.htm
https://economics.segodnya.ua/economics/enews/zarplaty-dlya-molodezhi-eksperty-nazvali-srednie-cifry-po-ukraine-1403374.html
https://economics.segodnya.ua/economics/enews/zarplaty-dlya-molodezhi-eksperty-nazvali-srednie-cifry-po-ukraine-1403374.html
https://www.investopedia.com/terms/w/wealthmanagement.asp
https://journalofbigdata.springeropen.com/articles/10.1186/s40537-017-0111-6
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ʥʘʣʝʞʘʪʴ: ʨʠʥʢʦʚʠʡ ʨʠʟʠʢ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ ʥʝʛʘʪʠʚʥʽ ʥʘʩʣʽʜʢʠ ʚʽʜ ʽʩʪʦʪʥʦʾ ʟʤʽʥʠ 

ʨʠʥʢʦʚʦʾ ʢʦʥôʶʥʢʪʫʨʠ; ʢʽʙʝʨʨʠʟʠʢ, ʱʦ ʚʠʥʠʢʘʻ ʚʥʘʩʣʽʜʦʢ ʩʧʝʮʠʬʽʢʠ ʩʝʨʝʜʦʚʠʱʘ 

ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ; ʪʝʭʥʦʣʦʛʽʯʥʠʡ ʨʠʟʠʢ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ ʧʦʨʫʰʝʥʥʷ 

ʙʝʟʧʝʨʝʙʽʡʥʦʩʪʽ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʚʥʘʩʣʽʜʦʢ ʟʙʦʾʚ ʯʠ ʧʦʤʠʣʦʢ ʫ ʜʽʷʣʴʥʦʩʪʽ ʩʝʨʚʽʩʫ; 

ʶʨʠʜʠʯʥʽ ʨʠʟʠʢʠ, ʷʢʽ ʩʪʦʩʫʶʪʴʩʷ ʥʝʜʦʩʪʘʪʥʦʩʪʽ ʟʘʭʠʩʪʫ ʧʨʘʚ ʩʧʦʞʠʚʘʯʽʚ [2, ʩ. 64].  

ʆʩʥʦʚʥʽ ʥʘʧʨʷʤʢʠ ʬʽʥʪʝʭ ʧʨʦʜʫʢʪʽʚ ʽ ʧʦʩʣʫʛ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ɹʘʟʝʣʴʩʴʢʦʛʦ 

ʢʦʤʽʪʝʪʫ ʽʟ ʧʠʪʘʥʴ ʙʘʥʢʽʚʩʴʢʦʛʦ ʥʘʛʣʷʜʫ: 

- ʢʨʝʜʠʪʠ, ʜʝʧʦʟʠʪʠ ʪʘ ʟʘʣʫʯʝʥʥʷ ʢʘʧʽʪʘʣʫ (ʢʨʘʫʜʬʘʥʜʠʥʛ, ʨʠʥʦʢ 

ʢʨʝʜʠʪʫʚʘʥʥʷ,ʤʦʙʽʣʴʥʠʡ ʙʘʥʢ, ʦʮʽʥʢʘ ʢʨʝʜʠʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʢʣʽʻʥʪʘ; 

-   ʨʦʟʨʘʭʫʥʢʦʚʦ-ʢʘʩʦʚʽ ʦʧʝʨʘʮʽʾ, ʢʣʽʨʠʥʛ (ʤʦʙʽʣʴʥʠʡ ʛʘʤʘʥʝʮʴ, ʈ2ʈ- ʧʣʘʪʝʞʽ, 

ʢʨʠʧʪʦʚʘʣʶʪʘ, ʚʝʣʠʯʠʥʘ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ); 

- ʫʧʨʘʚʣʽʥʥʷ ʽʥʚʝʩʪʠʮʽʡʥʠʤʠ ʧʨʦʮʝʩʘʤʠ (ʚʠʩʦʢʦʯʘʩʪʦʪʥʠʡ ʪʨʝʡʜʠʥʛ, ʢʦʧʠ 

ʪʨʝʡʜʠʥʛ, ɽ-ʪʨʝʡʜʠʥʛ, ʘʚʪʦʤʘʪʠʟʦʚʘʥʝ ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ). 

ɸʥʘʣʽʟ ʩʫʯʘʩʥʦʛʦ ʩʪʘʥʫ ʩʚʽʪʦʚʦʛʦ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʧʦʢʘʟʘʚ, ʱʦ 

ʙʽʣʴʰʽʩʪʴ ʽʥʚʝʩʪʠʮʽʡ ʦʪʨʠʤʘʣʠ ʪʘʢʽ ʩʝʢʪʦʨʠ: ʛʨʦʰʦʚʽ ʧʝʨʝʢʘʟʠ ʪʘ ʧʣʘʪʝʞʽ ï 20%, 

ʢʨʝʜʠʪʫʚʘʥʥʷ ʪʘ ʙʘʥʢʽʚʩʴʢʽ ʪʝʭʥʦʣʦʛʽʾ ï 39%. ɸʚʪʦʤʘʪʠʟʦʚʘʥʝ  ʬʽʥʘʥʩʦʚʝ 

ʧʣʘʥʫʚʘʥʥʷ ï 10%, ʪʘ ʽʥ. ʉʝʨʝʜ ʛʣʦʙʘʣʴʥʠʭ ʪʨʝʥʜʽʚ ʩʬʝʨʠ ʬʽʥʪʝʭ ʩʣʽʜ ʟʘʟʥʘʯʠʪʠ 

ʤʦʙʽʣʴʥʽ ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ, ʫʧʨʘʚʣʽʥʥʷ ʬʽʥʘʥʩʘʤʠ ʪʘ ʨʘʭʫʥʢʘʤʠ, ʛʨʦʰʦʚʽ 

ʧʝʨʝʢʘʟʠ, ʨʦʙʦʪʠ-ʢʦʥʩʫʣʴʪʘʥʪʠ, ʩʪʨʘʭʦʚʽ ʪʝʭʥʦʣʦʛʽʾ, ʢʨʘʫʜʬʘʥʜʠʥʛ, P2P 

ʢʨʝʜʠʪʫʚʘʥʥʷ, ʙʣʦʢʯʝʡʥ ʪʘ ʢʨʠʧʪʦʚʘʣʶʪʠ.  

ɺ ʋʢʨʘʾʥʽ ʨʠʥʦʢ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʟʥʘʭʦʜʠʪʴʩʷ ʥʘ ʧʦʯʘʪʢʦʚʽʡ ʩʪʘʜʽʾ 

ʩʪʘʥʦʚʣʝʥʥʷ. ʋ ʩʬʝʨʽ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʋʢʨʘʾʥʽ ʥʘ ʩʴʦʛʦʜʥʽ ʧʨʘʮʶʻ ʧʦʥʘʜ 

100 ʢʦʤʧʘʥʽʡ, ʙʽʣʴʰʽʩʪʴ ʷʢʠʭ ʧʨʘʮʶʶʪʴ ʫ ʩʬʝʨʽ payment/money transfer (38 

ʢʦʤʧʘʥʽʡ), technology and infrastructure (36 ʢʦʤʧʘʥʽʡ) ʪʘ mobile wallets (22 

ʢʦʤʧʘʥʽʾ). ɿʛʽʜʥʦ ʟ ʽʥʬʦʨʤʘʮʽʻʶ, ʷʢʘ ʥʘʚʝʜʝʥʘ ʚ ʫʢʨʘʾʥʩʴʢʦʤʫ ʌʽʥʪʝʭ-ʢʘʪʘʣʦʟʽ-

2019, ʙʣʠʟʴʢʦ 70% ʬʽʥʪʝʭ ʢʦʤʧʘʥʽʡ ʧʨʘʮʶʶʪʴ ʙʝʟ ʟʘʣʫʯʝʥʥʷ ʛʨʦʰʝʡ ʩʪʦʨʦʥʥʽʭ 

ʽʥʚʝʩʪʦʨʽʚ, ʟ ʥʠʭ 61% ʧʦʢʣʘʜʘʻʪʴʩʷ ʚʠʢʣʶʯʥʦ ʥʘ ʩʚʦʾ ʢʦʰʪʠ, ʱʝ 9% ï ʟʘʣʫʯʘʶʪʴ 

ʛʨʦʰʽ ʜʨʫʟʽʚ ʪʘ ʨʦʜʠʯʽʚ. 30% ʢʦʨʠʩʪʫʶʪʴʩʷ ʟʦʚʥʽʰʥʽʤʠ ʽʥʚʝʩʪʠʮʽʷʤʠ, ʚ ʦʩʥʦʚʥʦʤʫ 

ʮʝ ʧʨʠʚʘʪʥʽ ʽʥʚʝʩʪʦʨʠ ʪʘ ʘʥʛʝʣʴʩʴʢʽ ʽʥʚʝʩʪʠʮʽʾ [2]. 

ʅʘʡʧʦʧʫʣʷʨʥʽʰʠʤ ʥʘʧʨʷʤʦʤ ʨʦʙʦʪʠ ʬʽʥʪʝʭ ʢʦʤʧʘʥʽʡ ʻ ʧʣʘʪʝʞʽ ʪʘ ʛʨʦʰʦʚʽ 

ʧʝʨʝʢʘʟʠ ï 31,6%. ʇʨʦʷʚʘʤʠ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʮʠʭ ʧʦʩʣʫʛ ʩʪʘʣʠ ʝʣʝʢʪʨʦʥʥʽ 

ʛʨʦʰʽ, ʝʣʝʢʪʨʦʥʥʽ ʛʘʤʘʥʮʽ, ʤʦʙʽʣʴʥʽ ʜʦʜʘʪʢʠ, ʥʦʚʽ ʪʠʧʠ ʢʘʨʪ, ʤʦʞʣʠʚʽʩʪʴ 

ʧʝʨʝʚʝʜʝʥʥʷ ʛʨʦʰʝʡ ʟ ʢʘʨʪʠ ʥʘ ʢʘʨʪʫ ʪʦʱʦ. ʋ ʜʘʥʠʡ ʯʘʩ ʮ ̔ʬʽʥʘʥʩʦʚ ̔ʧʦʩʣʫʛʠ 

ʥʘʡʙʽʣʴʰ ʩʠʣʴʥʦ ʩʭʠʣʴʥ ̔ʜʦ ʮʠʬʨʦʚʽʟʘʮʽʾ: ʩʝʨʚʽʩʠ ʦʥʣʘʡʥ-ʧʣʘʪʝʞʽʚ ʽ ʦʥʣʘʡʥ-

ʧʝʨʝʢʘʟʽʚ, ʈ2ʈ2, ʩʝʨʚʽʩʠ B2B3 ʧʣʘʪʝʞʽʚ ʽ ʧʝʨʝʢʘʟʽʚ, ʭʤʘʨʥʽ ʢʘʩʠ ʽ ʩʤʘʨʪ-ʪʝʨʤʽʥʘʣʠ.  

ʅʘ ʜʨʫʛʦʤʫ ʤʽʩʪʽ ï 19,3% ʩʪʘʨʪʘʧʽʚ ʧʨʘʮʶʻ ʫ ʩʬʝʨʽ ʪʝʭʥʦʣʦʛʽʡ ʪʘ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʥʘ ʪʨʝʪʴʦʤʫ ï 14% ʫ ʩʬʝʨʽ ʢʨʝʜʠʪʫʚʘʥʥʷ. ʑʦʜʦ ʽʥʰʫʨʪʝʭ, 

ʜʽʜʞʠʪʘʣ ʪʘ ʥʝʦʙʘʥʢʽʚ, ʫʧʨʘʚʣʽʥʥʷ ʬʽʥʘʥʩʘʤʠ, ʪʦ ʚʦʥʠ ʟʘʡʤʘʶʪʴ ʨʽʚʥʦʟʥʘʯʥʫ 

ʯʘʩʪʢʫ ï 5,3% . ʑʦ ʩʪʦʩʫʻʪʴʩʷ ʪʝʭʥʦʣʦʛʽʾ ʙʣʦʢʯʝʡʥ, ʪʦ ʽʥʪʝʨʝʩ ʱʝ ʜʦʚʦʣʽ ʩʣʘʙʢʠʡ 

ʪʘ ʩʢʣʘʜʘʻ 3,4% ʫ 2018-ʤʫ ʨʦʮʽ. ʈʘʟʦʤ ʽʟ ʪʠʤ, ʝʢʩʧʝʨʪʠ ʚʚʘʞʘʶʪʴ, ʱʦ ʚ 

ʤʘʡʙʫʪʥʴʦʤʫ ʧʦʥʘʜ 50% ʨʠʥʢʫ ʬʽʥʪʝʭ ʙʫʜʝ ʨʫʭʘʪʠ ʪʝʭʥʦʣʦʛʽʷ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ 

ʪʘ big data, ʘ ʱʝ 40% ï ʙʫʜʫʪʴ ʨʦʟʚʠʚʘʪʠʩʷ ʚʥʘʩʣʽʜʦʢ ʙʣʦʢʯʝʡʥʫ [3].  

ɸʥʘʣʽʟ ʩʚʽʜʯʠʪʴ, ʱʦ ʥʘ ʨʠʥʢʫ ʬʽʥʪʝʭ ʋʢʨʘʾʥʠ ʙʨʘʢʫʻ ʘʢʩʝʣʝʨʘʪʦʨʽʚ, ʷʢʽ 

ʜʦʧʦʤʘʛʘʣʠ ʙ ʨʦʟʚʠʚʘʪʠʩʷ ʢʦʤʧʘʥʽʷʤ ʥʘ ʨʘʥʥʽʭ ʩʪʘʜʽʷʭ. ʂʨʽʤ ʪʦʛʦ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ 

ʟʘʛʘʣʴʥʦʚʠʟʥʘʥʦʾ ʧʨʘʢʪʠʢʠ, ʚ ʋʢʨʘʾʥʽ ʯʠʤʘʣʦ ʢʦʤʧʘʥʽʡ ʥʘʤʘʛʘʶʪʴʩʷ ʚʠʭʦʜʠʪʠ ʥʘ 
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ʨʠʥʦʢ ʫʞʝ ʟ ʛʦʪʦʚʠʤ ʧʨʦʜʫʢʪʦʤ. ʊʦʤʫ ʙʽʣʴʰʽʩʪʴ ʫʢʨʘʾʥʩʴʢʠʭ ʬʽʥʪʝʭʽʚ ʟʘ ʩʪʫʧʝʥʝʤ 

ʨʦʟʚʠʪʢʫ ʧʝʨʝʙʫʚʘʶʪʴ ʥʘ ʩʪʘʜʽʾ ʧʦʯʘʪʢʫ ʧʨʦʜʘʞʽʚ ʘʙʦ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʙʽʟʥʝʩʫ ʡ 

ʣʠʰʝ ʢʦʞʥʘ ʧôʷʪʘ ʻ ʟʨʽʣʦʶ.  

ʅʘʡʙʽʣʴʰʠʤʠ ʛʨʘʚʮʷʤʠ ʥʘ ʫʢʨʘʾʥʩʴʢʦʤʫ ʨʠʥʢʫ ʬʽʥʪʝʭ ʻ ʙʘʥʢʠ. ɽʬʝʢʪʠʚʥʠʡ 

ʨʦʟʚʠʪʦʢ ʥʘʮʽʦʥʘʣʴʥʦʛʦ ʨʠʥʢʫ ʬʽʥʪʝʭ ʚ ʟʥʘʯʥʽʡ ʤʽʨʽ ʟʘʣʝʞʠʪʴ ʚʽʜ ʩʧʽʚʧʨʘʮʽ ʡ 

ʧʘʨʪʥʝʨʩʪʚʘ ʙʘʥʢʽʚ ʟ ʬʽʥʪʝʭ ʢʦʤʧʘʥʽʷʤʠ, ʷʢʽ ʽʥʪʝʥʩʠʚʥʦ ʧʨʘʮʶʶʪʴ ʥʘʜ ʨʦʟʚʠʪʢʦʤ 

ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. ɿʘ ʩʪʘʪʠʩʪʠʢʦʶ, 79% ʙʘʥʢʽʚ ʤʘʶʪʴ ʩʠʩʪʝʤʠ, ʟ ʷʢʠʤʠ 

ʩʢʣʘʜʥʦ ʽʥʪʝʛʨʫʚʘʪʠʩʷ, ʽ ʪʽʣʴʢʠ 6% ʙʘʥʢʽʚ ʜʦʩʷʛʣʠ ʙʘʞʘʥʦʛʦ ROI (ʧʦʢʘʟʥʠʢ 

ʫʩʧʽʰʥʦʩʪʽ ʙʽʟʥʝʩʫ) ʚʽʜ ʢʦʣʘʙʦʨʘʮʽʾ ʟ ʬʽʥʪʝʭ [4].  

ɺʘʞʣʠʚʠʤ ʤʦʤʝʥʪʦʤ ʫ ʨʦʟʚʠʪʢʫ ʬʽʥʪʝʭ ʻ ʘʢʪʠʚʥʘ ʫʯʘʩʪʴ ʅʘʮʽʦʥʘʣʴʥʦʛʦ 

ʙʘʥʢʫ ʋʢʨʘʾʥʠ, ʷʢʠʡ ʥʝ ʪʽʣʴʢʠ ʚʠʢʦʥʫʻ ʨʦʣʴ ʤʝʛʘʨʝʛʫʣʷʪʦʨʘ, ʘʣʝ ʽ ʚʠʩʪʫʧʘʻ 

ʽʥʽʮʽʘʪʦʨʦʤ ʽ ʤʘʡʜʘʥʯʠʢʦʤ ʜʣʷ ʨʦʟʚʠʪʢʫ ʬʽʥʪʝʭ-ʧʨʦʝʢʪʽʚ. 
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ɻʘʥʟʶʢ ʉ.ʄ. 

ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʽʚ ʪʘ ʦʙʣʽʢʫ  

ɼʥʽʧʨʦʚʩʴʢʠʡ ʜʝʨʞʘʚʥʠʡ ʪʝʭʥʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ 

 

FINTECH -ɯʅʅʆɺɸʎɯɰ ʅɸ ʈʀʅʂʋ ɹɸʅʂɯɺʉʔʂʀʍ ʇʆʉʃʋɻ 

 

ʇʽʜ fintech ʨʦʟʫʤʽʶʪʴ ʧʨʦʛʨʘʤʥʝ ʘʙʦ ʪʝʭʥʦʣʦʛʽʯʥʝ ʥʦʚʦʚʚʝʜʝʥʥʷ ʚ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛʘʭ [1]. FinTech - ʮʝ ʩʝʛʤʝʥʪ, ʷʢʠʡ ʜʠʥʘʤʽʯʥʦ ʨʦʟʚʠʚʘʻʪʴʩʷ ʥʘ 

ʧʝʨʝʪʠʥʽ ʩʝʢʪʦʨʽʚ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʪʘ ʟʚʠʯʘʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʛʝʥʝʨʫʶʯʠ 

ʽʥʥʦʚʘʮʽʡʥʽ ʧʽʜʭʦʜʠ ʜʦ ʧʨʦʜʫʢʪʽʚ ʪʘ ʧʦʩʣʫʛ. ʇʨʦ ʘʢʪʠʚʽʟʘʮʽʶ fintech-ʨʫʭʫ ʚ ʩʚʽʪʽ 

ʩʚʽʜʯʠʪʴ ʪʦʡ ʬʘʢʪ, ʱʦ ʥʘ ʩʴʦʛʦʜʥʽ ʚ ʩʚʽʪʽ ʥʘʣʽʯʫʻʪʴʩʷ ʚʞʝ ʧʦʥʘʜ 10 ʪʠʩ.  fintech-

ʩʪʘʨʪʘʧʽʚ. ʂʽʣʴʢʽʩʪʴ  fintech-ʢʦʤʧʘʥʽʡ ʚ ʋʢʨʘʾʥʽ ʪʝʞ ʟʨʦʩʪʘʻ: ʟʘ ʜʘʥʠʤʠ 

çʋʢʨʘʾʥʩʢʦʛʦ ʬʽʥʪʝʭ-ʢʘʪʘʣʦʛʘ 2019è ʥʘʨʘʟʽ ʥʘʣʽʯʫʻʪʴʩʷ ʧʦʥʘʜ 100 ʢʦʤʧʘʥʽʡ, ʟ ʥʠʭ 

58% ʟôʷʚʠʣʠʩʷ ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ 3ʭ ʨʦʢʽʚ [1]. ɿʘ ʧʨʦʛʥʦʟʘʤʠ ʝʢʩʧʝʨʪʽʚ ʪʘʢ ʟʚʘʥʘ 

cʚʽʪʦʚʘ Finʪech-ʨʝʚʦʣʶʮʽʷ ʟ ʯʘʩʦʤ ʤʦʞʝ çʟʥʠʱʠʪʠè ʙʣʠʟʴʢʦ ʧʦʣʦʚʠʥʠ 

ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ ʚ ʩʚʽʪʽ. ɸ ʟʘ ʦʮʽʥʢʘʤʠ, ʥʘʧʨʠʢʣʘʜ, ʥʘʡʙʽʣʴʰʦʛʦ 

ʘʤʝʨʠʢʘʥʩʴʢʦʛʦ ʙʘʥʢʫ Citi, ʧʦʜʘʣʴʰʝ ʟʨʦʩʪʘʥʥʷ FinTech-ʩʪʘʨʪʘʧʽʚ ʧʨʠʟʚʝʜʝ ʜʦ 

https://data.unit.city/fintech/fgt34ko67mok/fintech_in_Ukraine_2018_ua.pdf
https://nv.ua/ukr/biz/experts/vidkritiy-banking-shcho-chekaye-na-finteh-v-ukrajini-50063500.html
https://nv.ua/ukr/biz/experts/vidkritiy-banking-shcho-chekaye-na-finteh-v-ukrajini-50063500.html
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ʪʦʛʦ, ʱʦ ʜʦ 2025 ʨʦʢʫ 30% ʙʘʥʢʽʚʩʴʢʠʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ (1,7 ʤʣʥ.) ʩʚʽʪʦʚʦʾ 

ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ ʚʪʨʘʪʷʪʴ ʩʚʦʾ ʨʦʙʦʯʽ ʤʽʩʮʷ [1].  

ʇʨʦ ʘʢʪʠʚʥʠʡ ʨʦʟʚʠʪʦʢ FinTech-ʩʝʨʝʜʦʚʠʱʘ ʚ ʋʢʨʘʾʥʽ ʩʚʽʜʯʠʪʴ ʚʟʘʻʤʦʜʽʷ 

ʚʝʣʠʢʠʭ ʙʘʥʢʽʚ ʋʢʨʘʾʥʠ, ʟʦʢʨʝʤʘ ʈʘʡʬʬʘʡʟʝʥ ʙʘʥʢʫ ɸʚʘʣʴ, ʆʱʘʜʙʘʥʢʫ, 

ʋʢʨʛʘʟʙʘʥʢʫ, ɸʣʴʬʘ-ʙʘʥʢʫ, ʋʢʨʩʠʙʙʘʥʢʫ, ʇʋʄɹ, OTP bank ʪʘ ʄʝʛʘʙʘʥʢʫ ʟ 

FinTech ïʢʦʤʧʘʥʽʷʤʠ, 63 % ʷʢʠʭ ʬʽʥʘʥʩʫʶʪʴʩʷ ʚʠʢʣʶʯʥʦ ʟʘ ʩʚʽʡ ʨʘʭʫʥʦʢ ʽ ʩʪʽʣʴʢʠ 

ʞ - ʧʨʦʡʰʣʠ ʪʦʯʢʫ ʙʝʟʟʙʠʪʢʦʚʦʩʪʽ [2]. ʅʘ ʫʢʨʘʾʥʩʴʢʦʤʫ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ 

ʙʘʥʢʠ ʨʘʟʦʤ ʟ FinTech-ʢʦʤʧʘʥʽʷʤʠ ʨʝʘʣʽʟʦʚʫʶʪʴ ʩʧʽʣʴʥʽ ʧʨʦʝʢʪʠ, ʟʦʢʨʝʤʘ [3]:  

- Visa ʪʘ ʆʱʘʜʙʘʥʢ ʨʝʘʣʽʟʫʚʘʣʠ ʪʝʭʥʦʣʦʛʽʶ ʦʧʣʘʪʠ ʧʨʦʾʟʜʫ ʫ ʛʨʦʤʘʜʩʴʢʦʤʫ 

ʪʨʘʥʩʧʦʨʪʽ ʙʝʟʢʦʥʪʘʢʪʥʠʤʠ ʙʘʥʢʽʚʩʴʢʠʤʠ ʢʘʨʪʢʘʤʠ;  

- Visa, ʇʨʠʚʘʪʙʘʥʢ ʪʘ Kasta ʟʘʧʫʩʪʠʣʠ ʙʽʦʤʝʪʨʠʯʥʫ ʩʠʩʪʝʤʫ ʦʧʣʘʪʠ ʧʦʢʫʧʦʢ 

ʟʘ ʜʦʧʦʤʦʛʦʶ FaceID;  

- Visa ʪʘ ʆʱʘʜʙʘʥʢ ʨʦʟʧʦʯʘʣʠ ʪʝʩʪʫʚʘʥʥʷ ʪʝʭʥʦʣʦʛʽʾ Tap to Phone ʜʣʷ 

ʙʝʟʢʦʥʪʘʢʪʥʦʾ ʦʧʣʘʪʠ ʯʝʨʝʟ ʩʤʘʨʪʬʦʥʠ. ʎʷ ʪʝʭʥʦʣʦʛʽʷ ʜʘʻ ʟʤʦʛʫ ʧʽʜʧʨʠʻʤʮʷʤ 

ʧʝʨʝʪʚʦʨʠʪʠ ʩʤʘʨʪʬʦʥ ʥʘ ʧʣʘʪʽʞʥʠʡ ʪʝʨʤʽʥʘʣ ʪʘ ʧʨʠʡʤʘʪʠ ʦʧʣʘʪʫ ʚʽʜ ʢʣʽʻʥʪʽʚ;  

- EasyPay ï ʩʠʩʪʝʤʘ ʧʨʠʡʦʤʫ ʧʣʘʪʝʞʽʚ, ʷʢʘ ʧʨʘʮʶʻ ʚ ʋʢʨʘʾʥʽ ʟ 2007 ʨʦʢʫ, 

ʧʨʦʧʦʥʫʶʯʠ ʨʠʥʢʫ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʩʧʦʩʦʙʽʚ ʦʧʣʘʪ ʛʦʪʽʚʢʦʚʠʭ ʪʘ ʙʝʟʛʦʪʽʚʢʦʚʠʭ 

ʧʣʘʪʝʞʽʚ, ʱʦ ʚʽʜʧʦʚʽʜʘʶʪʴ ʩʚʽʪʦʚʠʤ ʧʨʦʪʦʢʦʣʘʤ ʙʝʟʧʝʢʠ Visa, MasterCard, PCI 

DSS;  

- Electrum Payment System ʻ ʦʧʝʨʘʪʦʨʦʤ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ 

çɽʃɽʂʊʈʋʄè, ʝʤʽʪʝʥʪʦʤ ʷʢʠʭ ʻ ʜʝʨʞʘʚʥʠʡ ʙʘʥʢ çʋʂʈɻɸɿɹɸʅʂè;  

- iPau.ua ï ʚʩʝʫʢʨʘʾʥʩʴʢʠʡ ʩʝʨʚʽʩ ʧʨʠʡʦʤʫ ʧʣʘʪʝʞʽʚ ʦʥʣʘʡʥ, ʷʢʠʡ ʧʨʘʮʶʻ ʟ 

ʩʽʤʦʤʘ ʚʝʣʠʢʠʤʠ ʫʢʨʘʾʥʩʴʢʠʤʠ ʙʘʥʢʘʤʠ ʪʘ 500 ʢʦʤʧʘʥʽʷʤʠ-ʧʘʨʪʥʝʨʘʤʠ, ʷʢʽ 

ʧʨʠʡʤʘʶʪʴ ʧʣʘʪʝʞʽ ʟʘ ʩʚʦʾ ʪʦʚʘʨʠ ʪʘ ʧʦʩʣʫʛʠ;  

- AtticLab ï ʩʧʝʮʽʘʣʽʟʫʻʪʴʩʷ ʥʘ ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʨʦʛʨʘʤʥʠʭ ʧʨʦʜʫʢʪʘʭ ʟ 

ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʪʝʭʥʦʣʦʛʽʡ ʙʣʦʢʯʝʡʥʫ. ʂʦʤʧʘʥʽʷ ʧʨʠʡʤʘʻ ʫʯʘʩʪʴ ʚ ʧʨʦʝʢʪʽ ʟʽ 

ʩʪʚʦʨʝʥʥʷ ʥʘʮʽʦʥʘʣʴʥʦʾ ʢʨʠʧʪʦʚʘʣʶʪʠ ʧʽʜ ʝʛʽʜʦʶ ʅɹʋ [3] ʪʘ ʽʥ.  

ʋ 2018 ʨ. ʨʦʟʧʦʯʘʣʘ ʜʽʷʣʴʥʽʩʪʴ ʋʢʨʘʾʥʩʴʢʘ ʘʩʦʮʽʘʮʽʷ ʬʽʥʪʝʭ ʪʘ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʢʦʤʧʘʥʽʡ, ʤʝʪʘ ʷʢʦʾ ʬʦʨʤʫʚʘʥʥʷ ʪʘ ʨʦʟʚʠʪʦʢ ʬʽʥʪʝʭ-ʝʢʦʩʠʩʪʝʤʠ ʋʢʨʘʾʥʠ [3].  

ʊʘʢʠʤ ʯʠʥʦʤ, ʩʫʯʘʩʥʽ ʧʦʪʨʝʙʠ ʢʣʽʻʥʪʽʚ ʚ ʟʨʫʯʥʦʩʪʽ ʪʘ ʰʚʠʜʢʦʩʪʽ ʧʨʦʚʝʜʝʥʥʷ 

ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʮʽʡ ʟʫʤʦʚʣʶʶʪʴ ʧʦʩʪʽʡʥʠʡ ʨʦʟʚʠʪʦʢ ʪʘ ʤʦʜʝʨʥʽʟʘʮʽʶ ʮʠʬʨʦʚʦʛʦ 

ʙʘʥʢʽʥʛʫ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʪʝʭʥʦʣʦʛʽʡ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ ʪʘ ʙʽʦʤʝʪʨʽʾ ʚ 

ʙʘʥʢʽʚʩʴʢʦʤʫ ʦʙʩʣʫʛʦʚʫʚʘʥʥʽ, ʘ, ʦʪʞʝ, ʟʫʤʦʚʣʶʶʪʴ ʧʦʜʘʣʴʰʠʡ ʨʦʟʚʠʪʦʢ fintech-

ʽʥʥʦʚʘʮʽʡ ʥʘ ʨʠʥʢʫ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 
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çɽʢʦʥʦʤʽʢʘè. ˉ 3. 2019. ʉ.33-39 
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ɯʚʘʥʽʥʘ ʅ. ɺ., ɻʫʮʘʣʶʢ ɸ. ʉ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 4 ʢʫʨʩ  

                                                            ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

  ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

                                                                                                                 ʊʘʪʘʨʽʥʘ ʊ.ɺ. 
 

ɯʅʅʆɺɸʎɯɰ ɺ ʆɹʆɺôʗɿʂʆɺʆʄʋ  ʉʊʈɸʍʋɺɸʅʅɯ  ʎʀɺɯʃʔʅʆ-

ʇʈɸɺʆɺʆɰ ɺɯɼʇʆɺɯɼɸʃʔʅʆʉʊɯ ɺʃɸʉʅʀʂɯɺ ʅɸɿɽʄʅʀʍ  

ʊʈɸʅʉʇʆʈʊʅʀʍ ɿɸʉʆɹɯɺ ɺ ʋʄʆɺɸʍ ɼɯɼɾʀʊɸʃɯɿɸʎɯɰ 

 

ɺ ʨʦʟʚʠʥʫʪʠʭ ʟʘʨʫʙʽʞʥʠʭ ʢʨʘʾʥʘʭ ʽ ʟʦʢʨʝʤʘ ʚ ʋʢʨʘʾʥʽ, ʩʪʨʘʭʫʚʘʥʥʷ ʮʠʚʽʣʴʥʦʾ 

ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʘʚʪʦʚʣʘʩʥʠʢʽʚ ʧʨʦʚʦʜʠʪʴʩʷ ʚ ʦʙʦʚôʷʟʢʦʚʽʡ ʬʦʨʤʽ, ʘʜʞʝ ʮʝʡ ʚʠʜ 

ʧʦʩʣʫʛ ʤʘʻ ʚʝʣʠʢʝ ʩʫʩʧʽʣʴʥʝ ʟʥʘʯʝʥʥʷ. ʋʯʘʩʥʠʢʦʤ ɼʊʇ  ʤʦʞʝ ʩʪʘʪʠ ʙʫʜʴ-ʷʢʠʡ 

ʧʝʨʝʩʽʯʥʠʡ ʛʨʦʤʘʜʷʥʠʥ: ʚʣʘʩʥʠʢ ʘʚʪʦʤʦʙʽʣʷ ʚ  ʩʚʦʾʡ ʢʨʘʾʥʽ ʘʙʦ ʟʘʢʦʨʜʦʥʦʤ, 

ʧʽʰʦʭʽʜ. 

ʆʙʦʚôʷʟʢʦʚʘ ʬʦʨʤʘ ʩʪʨʘʭʫʚʘʥʥʷ ʮʠʚʽʣʴʥʦ-ʧʨʘʚʦʚʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ 

ʚʣʘʩʥʠʢʽʚ ʥʘʟʝʤʥʠʭ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ (ʜʘʣʽ - ʆʉʎʇɺɺʅʊɿ) ʜʦʟʚʦʣʷʻ 

ʢʦʤʧʝʥʩʫʚʘʪʠ  ʚʠʪʨʘʪʠ, ʧʦʚôʷʟʘʥʽ ʟ ʟʘʧʦʜʽʷʥʥʷʤ ʰʢʦʜʠ ʷʢ ʤʘʡʥʫ, ʪʘʢ ʽ ʟʜʦʨʦʚôʶ 

ʧʦʪʝʨʧʽʣʠʭ, ʚʥʘʩʣʽʜʦʢ   ʜʦʨʦʞʥʴʦ-ʪʨʘʥʩʧʦʨʪʥʦʾ ʧʨʠʛʦʜʠ.  

ɼʣʷ ʧʦʜʘʣʴʰʦʛʦ ʨʦʟʚʠʪʢʫ ʆʉʎʇɺɺʅʊɿ ʚ ʋʢʨʘʾʥʽ ʥʝʦʙʭʽʜʥʽ ʜʽʻʚʽ ʽʥʥʦʚʘʮʽʡʥʽ 

ʽʥʩʪʨʫʤʝʥʪʠ. ʊʘʢʠʤʠ ʟʘʭʦʜʘʤʠ ʤʦʞʫʪʴ ʙʫʪʠ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʢʘʥʘʣʽʚ 

ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʦʩʦʙʣʠʚʦ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ɯʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ. 

ʇʦʜʘʣʴʰʝ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ çɽʣʝʢʪʨʦʥʥʠʡ ʧʦʣʽʩè ʜʦʟʚʦʣʠʪʴ 

ʟʘʙʝʟʧʝʯʠʪʠ ʦʧʝʨʘʪʠʚʥʝ ʚʥʝʩʝʥʥʷ ʧʦʚʥʦʾ ʪʘ ʜʦʩʪʦʚʽʨʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʫʢʣʘʜʝʥʽ 

ʜʦʛʦʚʦʨʠ ʩʪʨʘʭʫʚʘʥʥʷ, ʟʜʽʡʩʥʶʚʘʪʠ ʢʦʥʪʨʦʣʴ ʟʘ ʥʘʷʚʥʽʩʪʶ ʯʠʥʥʦʛʦ ʧʦʣʽʩʫ ʜʣʷ 

ʙʫʜʴ-ʷʢʦʛʦ ʪʨʘʥʩʧʦʨʪʥʦʛʦ ʟʘʩʦʙʫ, ʟʘʨʝʻʩʪʨʦʚʘʥʦʛʦ ʚ ʋʢʨʘʾʥʽ, ʫʥʝʤʦʞʣʠʚʠʪʠ 

ʚʠʛʦʪʦʚʣʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʬʘʣʴʰʠʚʠʭ ʧʦʣʽʩʽʚ ʪʘ ʧʨʦʪʠʜʽʷʪʠ ʩʪʨʘʭʦʚʦʤʫ 

ʰʘʭʨʘʡʩʪʚʫ [1, ʩ.43]. 

ʇʨʦʪʷʛʦʤ 2020 ʨʦʢʫ ʚ ʋʢʨʘʾʥʽ ʘʢʪʠʚʥʦ ʟʘʧʨʦʚʘʜʞʫʚʘʣʘʩʷ ʩʠʩʪʝʤʘ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ (ʉɽɼ) ʚ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʦʤʫ ʩʪʨʘʭʫʚʘʥʥʽ: 

ʜʽʜʞʠʪʘʣʽʟʦʚʘʥʽ ʚʩʽ ʦʩʥʦʚʥʽ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʠ ʜʝʧʘʨʪʘʤʝʥʪʫ ʚʥʫʪʨʽʰʥʴʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ ʄʊʉɹʋ. 

ɿʘ ʜʘʥʠʤʠ ʄʊʉɹʋ ʢʽʣʴʢʽʩʪʴ ʫʢʣʘʜʝʥʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʛʦʚʦʨʽʚ ʆʉʎʇɺɺʅʊɿ  

ʱʦʨʽʯʥʦ ʟʙʽʣʴʰʫʻʪʴʩʷ.  ɺ 2020 ʨʦʮʽ ʮʝʡ ʧʦʢʘʟʥʠʢ  ʩʪʘʥʦʚʠʪʴ 3,05 ʤʣʥ. ʰʪ., ʱʦ ʚ 

2,5 ʨʘʟʠ ʙʽʣʴʰʝ, ʥʽʞ ʚ 2019 ʨʦʮʽ. (ʪʘʙʣ. 1).  

ʊʘʙʣʠʮʷ 1 ï ʂʽʣʴʢʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ ʧʦʣʽʩʽʚ ʚ ʋʢʨʘʾʥʽ ʧʦ ʆʉʎʇɺɺʅʊɿ 

ʟʘ  2018-2020 ʨʨ., ʰʪ   
             ʇʦʢʘʟʥʠʢʠ 2018 2019 2020 

ʂʽʣʴʢʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ ʧʦʣʽʩʽʚ      146 770    1 222 313    3 045 711 
ɼʞʝʨʝʣʦ: ʩʢʣʘʜʝʥʦ ʥʘ ʦʩʥʦʚʽ [2] 

ʉʫʤʘ ʩʪʨʘʭʦʚʠʭ ʧʣʘʪʝʞʽʚ ʫ 2020 ʨʦʮʽ ʟʘ ʝʣʝʢʪʨʦʥʥʠʤʠ ʜʦʛʦʚʦʨʘʤʠ ʩʪʘʥʦʚʠʪʴ 

2,6 ʤʣʨʜ. ʛʨʥ. (ʧʨʠʨʽʩʪ 176%) [2]. 

ʄʊʉɹʋ ʧʽʜʪʨʠʤʫʻ ʨʦʟʚʠʪʦʢ ʫʢʨʘʾʥʩʴʢʠʭ ʽʥʰʫʨʪʝʭ-ʩʪʘʨʪʘʧʽʚ. 

ʉʪʨʘʭʫʚʘʣʴʥʠʢʠ, ʫʯʘʩʥʠʢʠ ɼʊʇ ʚ 2018-2020 ʨʨ. ʦʪʨʠʤʘʣʠ ʤʦʞʣʠʚʽʩʪʴ 

ʦʬʦʨʤʣʶʚʘʪʠ ʝʣʝʢʪʨʦʥʥʠʡ ʻʚʨʦʧʨʦʪʦʢʦʣ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʦʛʦ ʜʦʜʘʪʢʫ çʄʽʡ 

ʧʦʣʽʩè, ʱʦ ʧʽʜʚʠʱʠʣʦ ʜʦʩʪʫʧʥʽʩʪʴ ʪʘ ʟʨʫʯʥʽʩʪʴ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ.  ɿʘ 
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ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʦʛʦ ʜʦʜʘʪʢʫ çɼʽʷè ʩʪʨʘʭʫʚʘʣʴʥʠʢʠ ʤʦʞʫʪʴ ʧʝʨʝʚʽʨʠʪʠ 

ʥʘʷʚʥʽʩʪʴ ʜʽʶʯʦʛʦ ʜʦʛʦʚʦʨʫ ʆʉʎʇɺɺʅʊɿ. 

ʇʝʨʝʚʘʛʠ ʚʧʨʦʚʘʜʞʝʥʥʷ  ʤʦʙʽʣʴʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʮʝʡ ʚʠʜ ʧʦʩʣʫʛ ʜʣʷ 

ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ ʻ ʦʯʝʚʠʜʥʠʤʠ: ʟʤʝʥʰʝʥʥʷ ʯʘʩʫ ʥʘ ʫʢʣʘʜʘʥʥʷ ʜʦʛʦʚʦʨʽʚ; ʛʘʨʘʥʪʽʷ 

ʧʨʠʜʙʘʥʥʷ ʣʝʛʠʪʠʤʥʦʛʦ ʩʪʨʘʭʦʚʦʛʦ ʧʦʣʽʩʫ ʽ ʢʦʥʪʨʦʣʴ ʟʘ  ʡʦʛʦ ʥʘʷʚʥʽʩʪʶ, ʰʚʠʜʢʘ 

ʦʧʣʘʪʘ ʧʦʩʣʫʛ ʫ ʙʝʟʛʦʪʽʚʢʦʚʽʡ ʬʦʨʤʽ ʪʦʱʦ. 

ʅʘʨʘʟʽ ʦʜʥʠʤ ʟ ʚʘʞʣʠʚʠʭ ʟʘʚʜʘʥʴ ʚ ʆʉʎʇɺɺʅʊɿ ʻ ʟʘʧʨʦʚʘʜʞʝʥʥʷ 

ʚʽʜʜʘʣʝʥʦʛʦ ʚʨʝʛʫʣʶʚʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʧʦʜʽʡ, ʟʘʚʜʷʢʠ ʯʦʤʫ ʧʦʪʝʨʧʽʣʽ ʚ ɼʊʇ 

ʟʤʦʞʫʪʴ ʥʘʜʘʚʘʪʠ  ʢʦʤʧʣʝʢʪ ʜʦʢʫʤʝʥʪʽʚ, ʥʝʦʙʭʽʜʥʠʡ ʜʣʷ ʚʠʧʣʘʪʠ ʚʽʜʰʢʦʜʫʚʘʥʥʷ  

ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. 

çɺʽʜʜʘʣʝʥʝ ʚʨʝʛʫʣʶʚʘʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʽʥʪʝʨʥʝʪ-ʪʝʭʥʦʣʦʛʽʡ ï ʦʜʥʝ ʟ 

ʛʦʣʦʚʥʠʭ ʩʪʨʘʪʝʛʽʯʥʠʭ ʟʘʚʜʘʥʴ ʜʽʜʞʠʪʘʣʽʟʘʮʽʾ ʛʘʣʫʟʽ. ʄʦʞʣʠʚʽʩʪʴ ʫʢʣʘʩʪʠ ʯʠ 

ʧʝʨʝʫʢʣʘʩʪʠ ʜʦʛʦʚʽʨ ʩʪʨʘʭʫʚʘʥʥʷ, ʦʪʨʠʤʘʪʠ ʚʽʜʰʢʦʜʫʚʘʥʥʷ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ 

ʝʣʝʢʪʨʦʥʥʽ ʢʘʥʘʣʠ ʚʟʘʻʤʦʜʽʾ, ʙʝʟ çʧʘʧʽʨʮʽʚè ʪʘ ʚʽʟʠʪʽʚ ʜʦ ʦʨʛʘʥʽʟʘʮʽʡ, ʱʦ ʙʝʨʫʪʴ 

ʫʯʘʩʪʴ ʫ ʧʨʦʮʝʩʽ ʚʨʝʛʫʣʶʚʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʧʦʜʽʡ, ʥʘʙʫʣʘ ʦʩʦʙʣʠʚʦʛʦ ʟʥʘʯʝʥʥʷ ʚ 

ʫʤʦʚʘʭ ʧʘʥʜʝʤʽʾ ʢʦʨʦʥʘʚʽʨʫʩʫè [2]. 

ɺʨʝʛʫʣʶʚʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʧʨʝʪʝʥʟʽʡ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ ʦʥʣʘʡʥ ʻ ʧʝʨʩʧʝʢʪʠʚʥʠʤ 

ʥʘʧʨʷʤʦʤ, ʘʜʞʝ ʜʦʟʚʦʣʠʪʴ ʩʢʦʨʦʪʠʪʠ ʪʝʨʤʽʥ ʦʬʦʨʤʣʝʥʥʷ ʚʠʧʣʘʪʠ ʩʪʨʘʭʦʚʦʛʦ 

ʚʽʜʰʢʦʜʫʚʘʥʥʷ. ʅʘʨʘʟʽ ʧʝʨʽʦʜ ʚʠʧʣʘʪ ʟʘʪʷʛʥʫʪʠʡ ʚ ʯʘʩʽ. ɺʧʨʦʜʦʚʞ 2019 ʪʘ 2020 

ʨʦʢʽʚ 49,1% ʚʽʜ ʟʘʛʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ ʚʠʤʦʛ ʧʦʪʝʨʧʽʣʠʭ ʚ ɼʊʇ ʟʘ ʤʘʡʥʦʚʠʤʠ 

ʟʙʠʪʢʘʤʠ ʙʫʣʠ ʚʨʝʛʫʣʴʦʚʘʥʽ ʟ ʪʝʨʤʽʥʦʤ ʜʦ 90 ʜʥʽʚ; 21,2 % ï ʚʽʜ 91 ʜʦ 120 ʜʥʽʚ; 

29,7 % ï ʧʦʥʘʜ 120 ʜʥʽʚ [2]. ʊʦʜʽ ʷʢ ʚ  ʻʚʨʦʧʝʡʩʴʢʠʭ ʢʨʘʾʥʘʭ ʧʝʨʽʦʜ ʦʬʦʨʤʣʝʥʥʷ 

ʚʠʧʣʘʪ ï 15-20 ʜʥʽʚ. 

ʈʘʟʦʤ ʟ ʪʠʤ, ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʤʘʶʪʴ ʟʚʘʞʘʪʠ ʥʘ ʩʪʫʧʽʥʴ ʛʦʪʦʚʥʦʩʪʽ 

ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ ʧʝʨʝʡʪʠ ʜʦ ʜʽʜʞʠʪʘʣʽʟʘʮʽʾ. ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʤʦʣʦʜʦʛʦ ʧʦʢʦʣʽʥʥʷ, ʥʝ 

ʚʩʽ ʩʪʨʘʭʫʚʘʣʴʥʠʢʠ ʤʘʶʪʴ ʟʤʦʛʫ ʦʬʦʨʤʠʪʠ ʻʚʨʦʧʨʦʪʦʢʦʣ ʦʥʣʘʡʥ, ʩʬʦʨʤʫʚʘʪʠ 

ʧʝʨʝʣʽʢ ʜʦʢʫʤʝʥʪʽʚ ʟʘ ʤʦʙʽʣʴʥʠʤ ʜʦʜʘʪʢʦʤ ʧʦ ʩʪʨʘʭʦʚʽʡ ʧʦʜʽʾ. ʊʦʤʫ,  ʧʽʩʣʷ 

ʢʘʨʘʥʪʠʥʥʠʭ ʦʙʤʝʞʝʥʴ,  ʜʦʮʽʣʴʥʦ ʜʦʪʨʠʤʫʚʘʪʠʩʴ  ʟʤʽʰʘʥʦʾ  ʤʦʜʝʣʽ ʦʬʦʨʤʣʝʥʥʷ 

ʤʘʪʝʨʽʘʣʽʚ: ʷʢ ʦʥʣʘʡʥ, ʪʘʢ ʽ ʦʬʣʘʡʥ. 

ʆʪʞʝ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʚʝʢʪʦʨʽʚ ʨʦʟʚʠʪʢʫ ʩʧʨʠʷʪʠʤʝ ʧʦʢʨʘʱʝʥʥʶ ʷʢʦʩʪʽ 

ʨʦʙʦʪʠ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʪʘ ʧʽʜʚʠʱʝʥʥʶ ʜʦʚʽʨʠ ʩʧʦʞʠʚʘʯʽʚ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ 

ʜʦ ʥʠʭ, ʽ, ʷʢ ʥʘʩʣʽʜʦʢ, ʫʜʦʩʢʦʥʘʣʝʥʥʶ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ  ʩʬʝʨʠ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ. ʅʦʚʽʪʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʫʤʦʚʘʭ ʜʽʜʞʠʪʘʣʽʟʘʮʽʾ, ʟʤʝʥʰʘʪʴ ʘʢʚʽʟʘʮʽʡʥʽ 

ʚʠʪʨʘʪʠ ʩʪʨʘʭʦʚʠʢʽʚ,  ʜʦʧʦʤʦʞʫʪʴ ʧʽʜʚʠʱʠʪʠ ʨʽʚʝʥʴ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʘ 

ʩʪʨʘʭʫʚʘʣʴʥʠʢʘʤ  ʟʝʢʦʥʦʤʣʷʪʴ ʯʘʩ ʥʘ ʧʨʦʮʝʩ ʫʢʣʘʜʘʥʥʷ, ʚʝʜʝʥʥʷ ʩʪʨʘʭʦʚʠʭ ʫʛʦʜ 

ʪʘ  ʚʨʝʛʫʣʶʚʘʥʥʷ ʧʨʝʪʝʥʟʽʡ.  

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʇʨʠʢʘʟʶʢ ʅ.ɺ.,  ʄʦʪʘʰʢʦ ʊ.ʇ. ʅʦʚʽ ʚʝʢʪʦʨʠ ʨʦʟʚʠʪʢʫ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ. ɺʽʩʥʠʢ ʂʠiʚʩʴʢʦʛʦ ʥʘʮiʦʥʘʣʴʥʦʛʦ ʫʥiʚʝʨʩʠʪʝʪʫ iʤ. ʊʘʨʘʩʘ 

ʐʝʚʯʝʥʢʘ. ʉʝʨiʷ: ɽʢʦʥʦʤiʢʘ. 2015. ɺʠʧ.158. ʉ. 37-46. 

2. ʐʝʚʯʝʥʢʦ ɺ. ɺ 2020 ʨʦʮʽ ʫʢʣʘʜʝʥʦ ʧʦʥʘʜ 3 ʤʣʥ. ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʛʦʚʦʨʽʚ: 

ʚʝʙ-ʩʘʡʪ. URL: http://www.mtsbu.ua/ua/presscenter/news/162805 (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ: 

01.04.2021).  
 

https://cyberleninka.ru/journal/n/visnik-kiivskogo-natsionalnogo-universitetu-im-tarasa-shevchenka-seriya-ekonomika
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ʂʦʚʘʣʝʥʢʦ ʊ.ɽ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè 3 ʢʫʨʩ 

ʅʘʮʽʦʥʘʣʴʥʠʡ ʪʝʭʥʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ çɼʥʽʧʨʦʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʪ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʝʢʦʥʦʤʽʯʥʦʛʦ ʘʥʘʣʽʟʫ ʽ ʬʽʥʘʥʩʽʚ 

ʐʪʝʬʘʥ ʅ.ʄ. 

 

ʊɽʅɼɽʅʎɯɰ ʈʆɿɺʀʊʂʋ ʌɯʅɸʅʉʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ, ɺɯʈʊʋɸʃɸɿɸʎɯɰ 

ʊɸ ɼɯɼɾʀʊɸʃɯɿɸʎɯɰ ʌɯʅɸʅʉʆɺɻʆ ʈʀʅʂʋ 

ɼʦ  ʩʠʥʭʨʦʥʽʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʨʦʟʚʠʪʢʫ ʩʬʝʨʠ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʪʘ ʽʥʪʝʨʥʝʪ-

ʪʝʭʥʦʣʦʛʽʡ ʧʨʠʟʚʝʣʘ ʧʦʧʫʣʷʨʠʟʘʮʽʷ ʦʥʣʘʡʥ ʟʘʩʪʦʩʫʥʢʽʚ ʪʘ ʥʝʦʙʭʽʜʥʽʩʪʴ ʧʦʻʜʥʘʥʥʷ 

ʬʽʥʘʥʩʦʚʦʾ ʩʬʝʨʠ ʟ ʩʫʯʘʩʥʠʤʠ ʜʽʜʞʠʪʘʣ ʧʨʦʜʫʢʪʘʤʠ. ʉʠʤʙʽʦʟ ʽʥʪʝʨʥʝʪ-ʪʝʭʥʦʣʦʛʽʡ 

ʪʘ ʬʽʥʘʥʩʦʚʠʭ ʽʥʥʦʚʘʮʽʡ ʩʧʨʠʷʚ ʩʪʘʥʦʚʣʝʥʥʶ ʥʦʚʠʭ ʩʝʛʤʝʥʪʽʚ ʝʢʦʥʦʤʽʢʠ ʽʟ 

ʟʘʛʘʣʴʥʦʶ ʥʘʟʚʦʶ ʬʽʥʪʝʭ. ʎʝ ʩʬʝʨʘ ʽʥʥʦʚʘʮʽʡʥʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʬʽʥʘʥʩʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʟʦʢʨʝʤʘ, ʤʦʙʽʣʴʥʠʭ ʛʘʤʘʥʮʽʚ, ʙʣʦʢʯʝʡʥʫ, ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʦʛʦ 

ʬʽʥʘʥʩʦʚʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ, ʧʣʘʪʽʞʥʠʭ ʩʝʨʚʽʩʽʚ, ʩʠʩʪʝʤ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ, 

ʚʝʣʠʢʠʭ ʜʘʥʠʭ, ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʪʘ ʬʽʥʘʥʩʦʚʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʽ ʪ.ʜ. 

ɹʘʥʢʽʚʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʽʥʰʽ ʬʽʥʘʥʩʦʚʽ ʧʦʩʝʨʝʜʥʠʢʠ ʚ ʫʩʴʦʤʫ ʩʚʽʪʽ ʨʝʪʝʣʴʥʦ 

ʚʽʜʩʣʽʜʢʦʚʫʶʪʴ ʦʩʥʦʚʥʽ ʬʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʮʴʦʛʦ ʢʦʨʠʛʫʶʪʴ 

ʩʚʦʾ ʪʘʢʪʠʯʥʽ ʪʘ ʩʪʨʘʪʝʛʽʯʥʽ ʧʣʘʥʠ ʨʦʟʚʠʪʢʫ.  

ʇʝʨʰʠʤ ʘʢʪʫʘʣʴʥʠʤ ʧʽʜˇʨʫʥʪʷʤ ʜʦ ʘʢʪʠʚʥʦʛʦ ʟʨʦʩʪʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ  ʩʪʘʣʘ ʩʚʽʪʦʚʘ ʧʘʥʜʝʤʽʷ, ʷʢʘ ʟʥʘʯʥʠʤ ʯʠʥʦʤ ʚʧʣʠʥʫʣʘ ʥʘ ʨʦʟʚʠʪʦʢ 

ʬʽʥʘʥʩʦʚʠʭ ʽʥʪʝʨʥʝʪ ʪʝʭʥʦʣʦʛʽʡ (ʪʘʙʣʠʮʷ 1) [1].  

ʇʽʜ ʟʘʛʘʣʴʥʦʶ ʥʘʟʚʦʶ FinTech ʨʦʟʫʤʽʶʪʴ ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ ʫ ʤʝʞʘʭ 

ʮʠʬʨʦʚʦʛʦ ʨʠʥʢʫ; ʮʠʬʨʦʚʽ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʱʦ ʜʦʟʚʦʣʷʶʪʴ ʨʝʘʣʽʟʦʚʫʚʘʪʠ ʥʦʚʽ 

ʪʠʧʠ ʫʛʦʜ ʪʘ ʧʨʦʮʝʜʫʨ ʫ ʢʣʘʩʠʯʥʠʭ ʩʬʝʨʘʭ ʙʘʥʢʽʚʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʪʘʢʠʭ ʷʢ 

ʢʨʝʜʠʪʫʚʘʥʥʷ, ʽʥʚʝʩʪʠʮʽʡʥʽ ʩʪʨʘʪʝʛʽʾ ʪʘ ʧʣʘʪʝʞʽ. ɯʤʧʣʝʤʝʥʪʘʮʽʷ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʩʪʠʤʫʣʶʻ ʚʠʥʠʢʥʝʥʥʷ ʪʘ ʨʦʟʚʠʪʦʢ ʥʦʚʠʭ ʥʽʰ ʥʘ 

ʬʽʥʘʥʩʦʚʦʤʫ ʨʠʥʢʫ, ʪʘʢʠʭ ʷʢ ʘʣʴʪʝʨʥʘʪʠʚʥʽ ʬʽʥʘʥʩʠ, ʢʨʘʫʜʬʘʥʜʠʥʛ ʪʘ ʈ2ʈ 

ʢʨʝʜʠʪʠ, ʘ ʪʘʢʦʞ ʘʚʪʦʤʘʪʠʟʦʚʘʥʽ ʢʨʝʜʠʪʠ, ʨʦʙʦ-ʢʦʥʩʫʣʴʪʘʥʪʠ ʪʘ ʘʚʪʦʤʘʪʠʟʦʚʘʥʝ 

ʫʧʨʘʚʣʽʥʥʷ ʽʥʚʝʩʪʠʮʽʷʤʠ [2].  

ʋ ʩʚʦʶ ʯʝʨʛʫ, ʪʨʘʜʠʮʽʡʥʽ ʙʘʥʢʠ ʩʪʦʷʪʴ ʧʝʨʝʜ ʚʠʙʦʨʦʤ: ʩʧʨʠʡʤʘʪʠ ʢʦʤʧʘʥʽʾ 

ʬʽʥʪʝʭ ʷʢ ʧʘʨʪʥʝʨʽʚ ʜʣʷ ʩʧʽʚʧʨʘʮʽ, ʷʢ ʨʠʥʢʦʚʫ ʟʘʛʨʦʟʫ ʘʙʦ ʷʢ ʤʘʡʙʫʪʥʶ 

ʽʥʚʝʩʪʠʮʽʶ. ʇʨʠʙʣʠʟʥʦ 40% ʙʨʠʪʘʥʩʴʢʠʭ ʙʘʥʢʽʚ ʨʦʟʛʣʷʜʘʣʠ ʬʽʨʤʠ Fintech ʷʢ 

ʤʦʞʣʠʚʠʭ ʧʘʨʪʥʝʨʽʚ ʟ 2016 ʨʦʢʫ. ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʥʠʭ, 43% ʬʨʘʥʮʫʟʴʢʠʭ ʙʘʥʢʽʚ 

ʩʧʨʠʡʤʘʣʠ ʽʥʥʦʚʘʮʽʡʥʽ ʬʽʥʘʥʩʦʚʽ ʢʦʤʧʘʥʽʾ ʷʢ ʧʦʪʝʥʮʽʡʥʫ ʟʘʛʨʦʟʫ [3]. ɿʚʘʞʘʶʯʠ ʥʘ 

ʤʽʞʥʘʨʦʜʥʽ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʬʽʥʪʝʭ ʢʦʤʧʘʥʽʡ, ʫʢʨʘʾʥʩʴʢʽ ʙʘʥʢʠ ʧʨʦʷʚʣʷʶʪʴ 

ʽʥʪʝʨʝʩ ʩʪʦʩʦʚʥʦ ʩʪʚʦʨʝʥʥʷ ʩʧʽʣʴʥʠʭ ʧʨʦʝʢʪʽʚ ʨʘʟʦʤ ʟ ʚʽʪʯʠʟʥʷʥʠʤʠ 

ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ ʬʽʥʪʝʭ ʩʬʝʨʠ. ɯʥʪʝʨʝʩ ʙʘʥʢʽʚ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʦʚʦʣʽ 

ʚʝʣʠʢʠʡ: ʧʨʝʜʩʪʘʚʥʠʢʠ ʜʘʥʦʾ ʩʬʝʨʠ ʤʘʶʪʴ ʩʧʽʣʴʥʽ ʧʨʦʝʢʪʠ ʟ ʬʽʥʪʝʭ-ʢʦʤʧʘʥʽʷʤʠ 

ʘʙʦ ʤʘʶʪʴ ʥʘʤʽʨ ʜʦʣʫʯʠʪʠʩʷ ʜʦ ʩʧʽʚʧʨʘʮʽ ʥʘʡʙʣʠʞʯʠʤ ʯʘʩʦʤ. ɺʠʥʷʪʢʦʤ ʚ ʜʘʥʦʤʫ 

ʧʠʪʘʥʥʽ ʻ ʣʠʰʝ ʇʨʠʚʘʪɹʘʥʢ, ʷʢʠʡ ʤʘʻ ʚʣʘʩʥʠʡ ʧʦʪʫʞʥʠʡ ʮʝʥʪʨ ʨʦʟʨʦʙʦʢ. ʊʘ 

ʟʘʛʘʣʦʤ ʙʘʥʢʠ ʯʘʩʪʽʰʝ ʚʝʜʫʪʴ ʩʧʽʣʴʥʽ ʧʨʦʝʢʪʠ, ʘ ʧʦʪʽʤ ʟʘʧʦʯʘʪʢʦʚʫʶʪʴ ʚʣʘʩʥʽ 

çʮʝʥʪʨʠ ʽʥʥʦʚʘʮʽʡè ʪʘ ʚʣʘʩʥʽ ʽʥʢʫʙʘʮʽʡʥʽ/ʘʢʩʝʣʝʨʘʮʽʡʥʽ ʧʨʦʛʨʘʤʠ, ʦʩʢʽʣʴʢʠ 

ʚʘʨʪʽʩʪʴ ʩʪʚʦʨʝʥʥʷ ʢʦʤʘʥʜʠ ʥʘ ʧʝʨʰʦʤʫ ʝʪʘʧʽ ʨʦʟʚʠʪʢʫ ʪʝʭʥʦʣʦʛʽʡ ʻ ʜʦʩʠʪʴ 
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ʚʠʩʦʢʦʶ. ʏʠʤʘʣʦ ʪʘʢʠʭ ʧʨʦʝʢʪʽʚ ʨʝʘʣʽʟʫʶʪʴʩʷ ʟʘ ʤʦʜʝʣʣʶ, ʱʦ ʜʘʻ ʟʤʦʛʫ ʙʘʥʢʘʤ 

ʟʥʠʟʠʪʠ ʽʥʚʝʩʪʠʮʽʡʥʽ ʚʠʪʨʘʪʠ ʪʘ ʤʽʥʽʤʽʟʫʚʘʪʠ ʨʠʟʠʢʠ. 

ʊʘʙʣʠʮʷ 1 

ɺʧʣʠʚ ʩʚʽʪʦʚʦʾ ʧʘʥʜʝʤʽʾ ʥʘ ʨʦʟʚʠʪʦʢ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 
ʌʘʢʪʦʨʠ  ɭʚʨʦʧʘ ʉʚʽʪ ʋʢʨʘʾʥʘ 

ʆʙʩʷʛ 

ʮʠʬʨʦʚʠʭ 

ʧʣʘʪʝʞʽʚ 

ʈʠʥʦʢ ʻʚʨʦʧʝʡʩʴʢʠʭ ʮʠʬʨʦʚʠʭ 

ʧʣʘʪʝʞʽʚ ʩʷʛʥʫʚ ʨʝʢʦʨʜʥʦʛʦ 

ʦʙʩʷʛʫ ʫ 802 ʤʣʨʜ. ʜʦʣ. ʉʐɸ ʫ 
2020 ʨʦʮʽ ʪʘ ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʚ 

ʟʨʦʩʪʘʥʥʷ 9,9%, ʷʢʱʦ 

ʧʦʨʽʚʥʶʚʘʪʠ ʟ ʧʦʢʘʟʥʠʢʘʤʠ 2019 

ʨʦʢʫ. ɼʦ 2023 ʨʦʢʫ ʨʠʥʦʢ ʩʷʛʥʝ 1 

ʪʨʣʥ ʜʦʣ. ʉʐɸ 

ɿʘʛʘʣʴʥʠʡ ʦʙʩʷʛ ʮʠʬʨʦʚʠʭ 

ʧʣʘʪʝʞʽʚ ʫ 2019 ʨʦʮʽ ʩʪʘʥʦʚʠʚ 

4,1 ʪʨʣʥ ʜʦʣ. ʉʐɸ. ʋ 2021 
ʧʨʦʛʥʦʟʫʻʪʴʩʷ ʧʦʢʘʟʥʠʢ ʫ 4,8 

ʪʨʣʥ ʜʦʣ. ʉʐɸ, ʫ 2023 ʨʦʮʽ ï 

6,7 ʪʨʣʥ ʜʦʣ. ʉʐɸ 

 

ɿʘʛʘʣʴʥʘ ʢʽʣʴʢʽʩʪʴ ʦʧʝʨʘʮʽʡ ʟ 

ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʧʣʘʪʽʞʥʠʭ 

ʢʘʨʪʦʢ, ʝʤʽʪʦʚʘʥʠʭ 
ʫʢʨʘʾʥʩʴʢʠʤʠ ʙʘʥʢʘʤʠ, ʚ 

ʧʝʨʰʦʤʫ ʢʚʘʨʪʘʣʽ 2020 ʨʦʢʫ 

ʩʪʘʥʦʚʠʣʘ 1385,3 ʤʣʥ. ʰʪ., ʘ ʾʭ 

ʩʫʤʘ ï 920,5 ʤʣʨʜ. ʛʨʥ. 

ʇʦʨʽʚʥʷʥʦ ʟ ʘʥʘʣʦʛʽʯʥʠʤ 

ʧʝʨʽʦʜʦʤ 2019 ʨʦʢʫ ʢʽʣʴʢʽʩʪʴ 

ʟʘʟʥʘʯʝʥʠʭ ʦʧʝʨʘʮʽʡ 

ʚʽʜʧʦʚʽʜʥʦ ʟʨʦʩʣʘ ʥʘ 24,5%, ʘ 

ʩʫʤʘ ï ʥʘ 15,6%. 

ʆʥʣʘʡʥ 

ʧʣʘʪʝʞʽ 

ɿʘ ʦʩʪʘʥʥʽ ʪʨʠ ʨʦʢʠ ʻʚʨʦʧʝʡʩʴʢʘ 

ʽʥʜʫʩʪʨʽʷ ʦʥʣʘʡʥ-ʧʣʘʪʝʞʽʚ ʟʨʦʩʣʘ 

ʥʘ 30%. ʆʯʽʢʫʻʪʴʩʷ, ʱʦ ʫ 2021 
ʨʦʮʽ ʟʘʩʦʙʘʤʠ ʝʣʝʢʪʨʦʥʥʦʾ 

ʢʦʤʝʨʮʽʾ ʙʫʜʝ ʟʜʽʡʩʥʝʥʦ ʜʦ 90% 

ʪʨʘʥʩʘʢʮʽʡ, ʘ ʦʥʣʘʡʥ-ʩʝʨʚʽʩʘʤʠ 

ʢʦʨʠʩʪʫʚʘʪʠʤʝʪʴʩʷ ʙʣʠʟʴʢʦ 705 

ʤʣʥ. ʻʚʨʦʧʝʡʮʽʚ 

ɯʥʪʝʨʥʝʪ-ʧʦʢʫʧʢʠ 

ʚʽʜʯʠʥʷʶʪʴʩʷ ʫ ʥʦʚʦʤʫ ʚʽʢʥʽ 

ʜʣʷ 28% ʨʦʟʜʨʽʙʥʠʭ ʚʠʪʨʘʪ ʫ 
ʚʝʨʝʩʥʽ 2020 ʨʦʢʫ, ʧʦʨʽʚʥʷʥʦ ʟ 

19% ʫ ʤʠʥʫʣʦʤʫ ʨʦʮʽ, 

ʜʦʩʷʛʥʫʚʰʠ ʤʘʢʩʠʤʫʤʫ ʚ 

ʯʝʨʚʥʽ ʚ 33%. ʇʨʠʥʘʡʤʥʽ 

ʯʘʩʪʠʥʫ ʮʴʦʛʦ ʟʙʽʣʴʰʝʥʥʷ 

ʤʦʞʥʘ ʧʦʷʩʥʠʪʠ ʢʨʠʟʦʶ 

ʚʥʘʩʣʽʜʦʢ ʧʘʥʜʝʤʽʾ. 

ʅʘʧʨʠʢʣʘʜ, 21% ʨʝʩʧʦʥʜʝʥʪʽʚ  

ʟʘʷʚʠʣʠ, ʱʦ ʚʧʝʨʰʝ ʨʦʙʣʷʪʴ 

ʧʦʢʫʧʢʠ ʚ ɯʥʪʝʨʥʝʪʽ, ʟʛʽʜʥʦ ʟ 

ʦʧʠʪʫʚʘʥʥʷʤ, ʷʢʝ 
ʚʽʜʢʨʠʚʘʻʪʴʩʷ ʚ ʥʦʚʦʤʫ ʚʽʢʥʽ 

ʢʦʤʧʘʥʽʻʶ Paysafe. 

 

ɺʠʩʦʢʘ ʧʦʧʫʣʷʨʥʽʩʪʴ 

ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʧʣʘʪʽʞʥʠʭ 

ʽʥʩʪʨʫʤʝʥʪʽʚ ʧʨʠʚʝʣʘ ʜʦ 
ʩʫʪʪʻʚʦʛʦ ʟʨʦʩʪʘʥʥʷ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʦʢʝʥʽʟʦʚʘʥʠʭ 

ʢʘʨʪʦʢ (ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʩʤʘʨʪʬʦʥʽʚ ʪʘ ʽʥʰʠʭ NFC-

ʧʨʠʩʪʨʦʾʚ). ʇʦʥʘʜ ʧʦʣʦʚʠʥʠ 

ʚʽʜ ʟʘʛʘʣʴʥʦʾ ʢʽʣʴʢʦʩʪʽ  

ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʫ 

ʪʦʨʛʦʚʝʣʴʥʠʭ ʤʝʨʝʞʘʭ ʟʘ 

ʜʝʚôʷʪʴ ʤʽʩʷʮʽʚ 2020 ʨʦʢʫ 

ʚʽʜʙʫʚʘʣʦʩʷ ʙʝʟʢʦʥʪʘʢʪʥʦ, ʪʦʜʽ 

ʷʢ ʨʽʢ ʪʦʤʫ ï ʣʠʰʝ ʪʨʝʪʠʥʘ. 
ʇʽʜ ʯʘʩ ʢʘʨʘʥʪʠʥʫ ʫʢʨʘʾʥʮʽ 

ʧʦʯʘʣʠ ʯʘʩʪʽʰʝ ʧʣʘʪʠʪʠ ʟʘ 

ʧʦʩʣʫʛʠ ʪʘ ʪʦʚʘʨʠ ʦʥʣʘʡʥ - 

ʟʦʢʨʝʤʘ, ʥʘʡʙʣʴʰʝ ʦʙʽʛ 

ʟʙʽʣʴʰʠʚʩʷ ʚ ʢʘʪʝʛʦʨʽʷʭ 

"ɻʨʦʰʦʚʽ ʧʝʨʝʢʘʟʠ" (ʥʘ 120%) 

ʪʘ "ʆʧʣʘʪʘ ʰʪʨʘʬʽʚ" (ʥʘ 82%). 

ɿʥʷʪʪʷ 

ʛʦʪʽʚʢʠ ʚ 

ʦʬʣʘʡʥ 

ʪʝʨʤʽʥʘʣʘʭ 

ʗʢ ʦʙʩʷʛ, ʪʘʢ ʽ ʚʘʨʪʽʩʪʴ ʛʦʪʽʚʢʠ, 

ʟʥʷʪʦʾ ʟ ʤʝʨʝʞʽ ʙʘʥʢʦʤʘʪʽʚ, ʧʽʜ 

ʥʘʛʣʷʜʦʤ ʧʨʠʚʘʪʥʦʾ ʥʝʧʨʠʙʫʪʢʦʚʦʾ 

ʢʦʤʧʘʥʽʾ LINK, ʱʦ ʫʧʨʘʚʣʷʻʪʴʩʷ 

ʚʽʜ ʽʤʝʥʽ ʩʚʦʾʭ ʢʦʤʝʨʮʽʡʥʠʭ 

ʯʣʝʥʽʚ, ʙʫʣʠ ʥʘʧʨʠʢʽʥʮʽ ʙʝʨʝʟʥʷ 
2020 ʨʦʢʫ ʧʨʠʙʣʠʟʥʦ ʥʘ 60% 

ʥʠʞʯʠʤʠ ʟʘ ʘʥʘʣʦʛʽʯʥʠʡ ʧʝʨʽʦʜ 

2019 ʨʦʢʫ. ɿʥʷʪʪʷ ʛʦʪʽʚʢʠ ʚ 

ʙʘʥʢʦʤʘʪʘʭ ʧʦʚʽʣʴʥʦ ʟʨʦʩʪʘʣʠ 

ʧʨʦʪʷʛʦʤ ʥʘʩʪʫʧʥʠʭ ʪʠʞʥʽʚ, ʘʣʝ 

ʟʘʣʠʰʘʶʪʴʩʷ ʟʥʘʯʥʦ ʥʠʞʯʠʤʠ ʟʘ 

ʧʦʧʝʨʝʜʥʽ ʨʽʚʥʽ. ʅʘ ʜʨʫʛʠʡ 

ʪʠʞʜʝʥʴ ʞʦʚʪʥʷ ʦʙʩʷʛʠ ʪʘ ʩʫʤʠ 

ʟʥʷʪʪʷ ʟ ʙʘʥʢʦʤʘʪʽʚ ʚʩʝ ʱʝ ʙʫʣʠ 

ʧʨʠʙʣʠʟʥʦ ʥʘ 40% ʪʘ 30% ʥʠʞʯʝ, 

ʥʽʞ ʫ ʧʦʧʝʨʝʜʥʴʦʤʫ ʨʦʮʽ. 

ʇʝʨʽʦʜ ʣʦʢʜʘʫʥʫ ʧʨʠʟʚʽʚ ʜʦ 60-

ʧʨʦʮʝʥʪʥʦʛʦ ʧʘʜʽʥʥʷ ʢʽʣʴʢʦʩʪʽ 

ʟʥʷʪʠʭ ʢʦʰʪʽʚ ʟ ʙʘʥʢʦʤʘʪʽʚ, 

ʭʦʯʘ ʣʶʜʠ ʙʝʨʫʪʴ ʙʽʣʴʰʽ ʩʫʤʠ. 

ʉʝʨʝʜʥʷ ʩʫʤʘ ʟʥʷʪʪʷ ʢʦʰʪʽʚ ʟ 

ʙʘʥʢʦʤʘʪʫ ʟʨʦʩʣʘ ʥʘ 26% ʟ 
2019 ʨʦʢʫ ʜʦ ʩʴʦʛʦʜʥʽ. 

 

ɿʘ ʜʘʥʠʤʠ ʇʨʠʚʘʪɹʘʥʢʫ, ʟʘ 

ʧʝʨʰʽ 4 ʪʠʞʥʽ ʢʘʨʘʥʪʠʥʫ ʚ 

ʋʢʨʘʾʥʽ ʢʽʣʴʢʽʩʪʴ ʱʦʜʝʥʥʠʭ 

ʦʧʝʨʘʮʽʡ ʟʽ ʟʥʷʪʪʷ ʛʦʪʽʚʢʠ ʟ 

ʢʘʨʪ ʫ ʢʘʩʘʭ ʙʘʥʢʫ ʟʥʠʟʠʣʘʩʷ ʚ 

4,5 ʨʘʟʠ ï ʟʽ 137 ʜʦ 31 ʪʠʩ. 
ʦʧʝʨʘʮʽʡ ʥʘ ʜʝʥʴ. ʊʘʢʦʞ 

ʫʢʨʘʾʥʮʽ ʚʜʚʽʯʽ ʨʽʜʰʝ ʩʪʘʣʠ 

ʟʥʽʤʘʪʠ ʛʦʪʽʚʢʫ ʚ ʙʘʥʢʦʤʘʪʘʭ 

ʇʨʠʚʘʪɹʘʥʢʫ ï ʢʽʣʴʢʽʩʪʴ ʪʘʢʠʭ 

ʦʧʝʨʘʮʽʡ ʟʥʠʟʠʣʘʩʷ, ʷʢʱʦ 

ʧʦʨʽʚʥʶʚʘʪʠ ʟ ʧʦʯʘʪʢʦʤ 

ʙʝʨʝʟʥʷ, ʟ 2,7 ʤʣʥ. ʜʦ 1,3 ʤʣʥ. 

ʦʧʝʨʘʮʽʡ ʥʘ ʜʦʙʫ. 

 

ɺʠʷʚʣʝʥʦ, ʱʦ, ʦʩʢʽʣʴʢʠ Fintech ʨʦʟʚʠʚʘʻʪʴʩʷ, ʤʦʣʦʜʝ ʧʦʢʦʣʽʥʥʷ ʪʝʧʝʨ 

ʦʪʨʠʤʫʻ ʙʽʣʴʰʠʡ ʜʦʩʪʫʧ ʜʦ ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʫ ʩʢʣʘʜʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʽ 

ʧʦʩʣʫʛ, ʜʝʷʢʽ ʟ ʷʢʠʭ ʤʦʞʫʪʴ ʛʝʥʝʨʫʚʘʪʠ ʜʦʜʘʪʢʦʚʽ ʨʠʟʠʢʠ, ʱʦ ʥʘ ʜʘʥʠʡ ʤʦʤʝʥʪ ʱʝ 

ʥʝ ʚʽʜʦʤʽ ʥʘ ʨʠʥʢʫ. ɿʚʘʞʘʶʯʠ ʥʘ ʤʽʞʥʘʨʦʜʥʽ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʬʽʥʪʝʭ-ʢʦʤʧʘʥʽʡ, 
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ʫʢʨʘʾʥʩʴʢʽ ʙʘʥʢʠ ʜʝʤʦʥʩʪʨʫʶʪʴ ʽʥʪʝʨʝʩ ʱʦʜʦ ʩʪʚʦʨʝʥʥʷ ʩʧʽʣʴʥʠʭ ʧʨʦʝʢʪʽʚ ʨʘʟʦʤ ʟ 

ʚʽʪʯʠʟʥʷʥʠʤʠ ʪʘ ʟʘʨʫʙʽʞʥʠʤʠ ʨʦʟʨʦʙʥʠʢʘʤʠ ʽʥʥʦʚʘʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

ʆʩʢʽʣʴʢʠ ʬʽʥʪʝʭʢʦʤʧʘʥʽʾ ʩʪʘʶʪʴ ʙʽʣʴʰ ʟʨʽʣʠʤʠ ʪʘ ʦʨʽʻʥʪʦʚʘʥʠʤʠ ʥʘ ʪʝʭʥʦʣʦʛʽʶ, 

ʚʦʥʠ ʩʪʠʢʘʶʪʴʩʷ ʟ ʥʝʦʙʭʽʜʥʽʩʪʶ ʙʽʣʴʰʝ ʚʢʣʘʜʘʪʠ ʢʦʰʪʠ ʫ ʩʢʣʘʜʥʝ ʧʨʦʛʨʘʤʥʝ 

ʟʘʙʝʟʧʝʯʝʥʥʷ, ʱʦ ʧʽʜʪʨʠʤʫʻʪʴʩʷ ʧʝʨʝʜʦʚʦʶ ʘʥʘʣʽʪʠʢʦʶ ʪʘ ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʠʤʠ 

ʤʘʨʢʝʪʠʥʛʦʚʠʤʠ ʢʘʤʧʘʥʽʷʤʠ. ʎʝ ʧʨʠʟʚʦʜʠʪʴ ʩʬʝʨʫ ʬʽʥʪʝʭ ʜʦ ʙʽʣʴʰ ʦʨʽʻʥʪʦʚʘʥʦʛʦ 

ʥʘ ʩʧʦʞʠʚʘʯʘ ʩʪʘʥʫ, ʜʝ ʨʦʟʚʠʪʦʢ ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ ʧʦʩʣʫʛ ʩʪʠʤʫʣʶʶʪʴ ʧʦʩʪʽʡʥʽ 

ʚʠʢʣʠʢʠ ʩʫʩʧʽʣʴʩʪʚʘ ʪʘ ʥʝʦʙʭʽʜʥʽʩʪʴ ʟʘʜʦʚʦʣʴʥʠʪʠ ʧʦʪʨʝʙʠ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ. ʊʘʢʠʤ 

ʯʠʥʦʤ, ʨʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʧʨʦʪʷʛʦʤ ʥʘʡʙʣʠʞʯʠʭ ʨʦʢʽʚ 

ʙʫʜʝ ʢʣʶʯʦʚʠʤ ʜʨʘʡʚʝʨʦʤ ʨʦʟʚʠʪʢʫ ʩʚʽʪʦʚʦʛʦ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ ʪʘ ʥʘʮʽʦʥʘʣʴʥʠʭ 

ʬʽʥʘʥʩʦʚʠʭ ʩʠʩʪʝʤ, ʘ ʚʽʜʪʘʢ ʡ ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʭ ʚʽʜʥʦʩʠʥ ʚ ʮʽʣʦʤʫ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʉʪʨʘʪʝʛʽʷ ʨʦʟʚʠʪʢʫ ʬʽʥʪʝʭʫ ʚ ʋʢʨʘʾʥʽ ʜʦ 2025 ʨʦʢʫ ʪʝʭʥʦʣʦʛʽʡ. URL: 

https://www.bank.gov.ua/admin_uploads/article/Strategy_finteh2025.pdf (ʜʘʪʘ 

ʟʚʝʨʥʝʥʥʷ 12.03.2021) 

2. ʌʽʥʪʝʭ-2019: ʜʦʩʣʽʜʞʝʥʥʷ ʫʢʨʘʾʥʩʴʢʦʛʦ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

URL: http://www.management.com.ua/tend/tend1139.htm (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 

12.03.2021) 

3. ʉʘʚʯʝʥʢʦ ʊ.ɻ., ʊʘʪʘʨʢʦ ɸ.ɺ. ʇʦʪʦʯʥʽ ʪʨʝʥʜʠ ʨʦʟʚʠʪʢʫ ʬʽʥʘʥʩʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ. ɺʽʩʥʠʢ ʉʫʤʩʴʢʦʛʦ ʜʝʨʞʘʚʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ. ɺʠʧ. 3 ʉʫʤʠ: ʉʫʤɼʫ, 

2019. ʉ. 7-15. 

 

ʂʦʚʘʣʴʯʫʢ ʖ.ɺ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ʅʘʚʯʘʣʴʥʦ-ʥʘʫʢʦʚʠʡ ʽʥʩʪʠʪʫʪ ʝʢʦʥʦʤʽʯʥʠʭ ʪʘ ʩʦʮʽʘʣʴʥʠʭ ʚʽʜʥʦʩʠʥ  

ʋʥʽʚʝʨʩʠʪʝʪʫ  ʙʘʥʢʽʚʩʴʢʦʾ  ʩʧʨʘʚʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ - ʢ.ʝ.ʥ, ʜʦʮ. ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʦʚʦʛʦ ʢʦʥʩʘʣʪʠʥʛʫ ʽ ʙʘʥʢʽʚʥʠʮʪʚʘ   

ʈʫʜʝʥʢʦ ɿ.ʄ. 

 

FINTECH -ɯʅɺɽʉʊʀʎɯɰ ʋ ɹɸʅʂɯɺʉʔʂʆʄʋ ʊɸ ʉʊʈɸʍʆɺʆʄʋ ɹɯɿʅɽʉɯ 

 

FinTech ï ʮʝ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʬʽʥʘʥʩʦʚʠʤʠ 

ʽʥʩʪʠʪʫʪʘʤʠ, ʦʨʛʘʥʘʤʠ ʜʝʨʞʘʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ, ʪʦʨʛʦʚʝʣʴʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ ʜʣʷ 

ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ ʬʽʥʘʥʩʦʚʠʭ, ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʧʦʩʣʫʛ ʪʘ ʪʦʚʘʨʽʚ ʚ 

ʫʤʦʚʘʭ ʨʦʟʚʠʪʢʫ ʝʢʦʥʦʤʽʢʠ ʩʧʦʞʠʚʘʥʥʷ.  

ɿʛʽʜʥʦ ʟ ʽʥʜʝʢʩʦʤ FinTech Adoption ʚʽʜ EY, ʫ 2017 ʨ. ʪʨʝʪʠʥʘ ʩʧʦʞʠʚʘʯʽʚ ʫ 

ʚʩʴʦʤʫ ʩʚʽʪʽ ʚʠʢʦʨʠʩʪʦʚʫʻ ʜʚʽ ʘʙʦ ʙʽʣʴʰʝ FinTech-ʧʦʩʣʫʛ, ʧʨʠʯʦʤʫ 84 % ʢʣʽʻʥʪʽʚ 

ʟʘʟʥʘʯʘʶʪʴ ʽʥʬʦʨʤʦʚʘʥʽʩʪʴ ʩʪʦʩʦʚʥʦ FinTech, ʱʦ ʥʘ 22 % ʙʽʣʴʰʝ ʧʦʨʽʚʥʷʥʦ ʟ 2016 

ʨ. [1]. ʇʨʠ ʮʴʦʤʫ ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʟʨʦʩʪʘʥʥʷ ʛʣʦʙʘʣʴʥʠʭ ʦʙʩʷʛʽʚ ʽʥʚʝʩʪʠʮʽʡ ʫ 

FinTech . ʍʦʯʘ ʙʽʣʴʰʽʩʪʴ FinTech-ʢʦʤʧʘʥʽʡ ʬʫʥʢʮʽʦʥʫʶʪʴ ʷʢ ʤʘʣʽ ʧʽʜʧʨʠʻʤʩʪʚʘ, 

ʦʙʩʷʛʠ ʽʥʚʝʩʪʠʮʽʡ ʫ ʥʠʭ ʥʝʫʭʠʣʴʥʦ ʟʨʦʩʪʘʶʪʴ. ɿʘʛʘʣʴʥʽ ʽʥʚʝʩʪʠʮʽʾ ʫ ʢʦʤʧʘʥʽʾ 

FinTech ʟʘʛʘʣʦʤ ʟʨʦʩʣʠ ʟ 9 ʤʣʨʜ ʜʦʣ. ʉʐɸ ʫ 2010 ʨ. ʜʦ 25 ʤʣʨʜ ʜʦʣ. ʉʐɸ ʫ 2016 

ʨ. ɯʥʚʝʩʪʠʮʽʾ ʚʝʥʯʫʨʥʦʛʦ ʢʘʧʽʪʘʣʫ ʪʘʢʦʞ ʥʝʫʭʠʣʴʥʦ ʟʨʦʩʪʘʣʠ ʟ 0.8 ʤʣʨʜ ʜʦʣ. ʉʐɸ 

ʫ 2010 ʨ. ʜʦ 13.6 ʤʣʨʜ ʜʦʣ. ʉʐɸ ʫ 2016 ʨ. [2, ʩ. 37]. ʇʨʦʪʷʛʦʤ 2014ï2015 ʨʨ. 

https://www.bank.gov.ua/admin_uploads/article/Strategy_finteh2025.pdf
http://www.management.com.ua/tend/tend1139.htm
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ʟʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʽʚ ʟʘʛʘʣʴʥʠʭ ʛʣʦʙʘʣʴʥʠʭ ʽʥʚʝʩʪʠʮʽʡ ʫ FinTech ʦʙʫʤʦʚʣʝʥʦ 

ʟʘʮʽʢʘʚʣʝʥʽʩʪʶ ʽʥʚʝʩʪʦʨʽʚ ʥʦʚʠʤʠ ʪʘ ʨʫʡʥʽʚʥʠʤʠ ʙʽʟʥʝʩʤʦʜʝʣʷʤʠ.  

ʇʝʨʝʜʫʤʦʚʘʤʠ ʨʦʟʚʠʪʢʫ FinTech ʻ ʢʦʤʙʽʥʘʮʽʷ ʟʘʟʥʘʯʝʥʠʭ ʥʠʞʯʝ ʯʠʥʥʠʢʽʚ. 

ɿʨʦʩʪʘʥʥʷ ʚʠʤʦʛʣʠʚʦʩʪʽ ʩʧʦʞʠʚʘʯʽʚ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʱʦ ʰʫʢʘʶʪʴ 

ʥʘʡʟʨʫʯʥʽʰʠʡ ʪʘ ʥʘʡʜʝʰʝʚʰʠʡ ʩʧʦʩʽʙ ʜʦʩʪʫʧʫ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʷʢʽ ʜʦʙʨʝ 

ʽʥʪʝʛʨʦʚʘʥʽ ʟ ʽʥʰʦʶ ʯʘʩʪʠʥʦʶ ʾʭ ʦʥʣʘʡʥ-ʜʽʷʣʴʥʦʩʪʽ. ɺʥʘʩʣʽʜʦʢ ʮʴʦʛʦ ʟʤʝʥʰʫʻʪʴʩʷ 

ʣʦʷʣʴʥʽʩʪʴ ʢʣʽʻʥʪʘ ʜʦ ʬʽʥʘʥʩʦʚʦʛʦ ʧʦʩʝʨʝʜʥʠʢʘ. ʆʪʨʠʤʘʥʥʷ ʤʠʪʪʻʚʦʛʦ ʜʦʩʪʫʧʫ 

ʩʧʦʞʠʚʘʯʽʚ ʜʦ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ ʩʪʚʦʨʶʻ ʫ ʥʠʭ ʚʽʜʧʦʚʽʜʥʽ ʦʯʽʢʫʚʘʥʥʷ ʡ ʩʪʦʩʦʚʥʦ 

ʜʦʩʪʫʧʫ ʜʦ ʩʚʦʾʭ ʛʨʦʰʝʡ, ʱʦ ʟʘʢʣʘʜʘʻ ʧʽʜˇʨʫʥʪʷ ʜʣʷ ʤʦʜʝʨʥʽʟʘʮʽʾ ʨʠʥʢʫ ʧʣʘʪʽʞʥʠʭ 

ʧʦʩʣʫʛ. 

ɿʨʦʩʪʘʥʥʷ ʨʦʣʽ ʥʘ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʚʝʣʠʢʠʭ, ʛʘʨʥʦ ʬʽʥʘʥʩʦʚʘʥʠʭ 

ʪʝʭʥʽʯʥʠʭ ʢʦʤʧʘʥʽʡ, ʱʦ ʟʥʘʭʦʜʷʪʴʩʷ ʟʘ ʤʝʞʘʤʠ ʬʽʥʘʥʩʦʚʦʛʦ ʧʨʦʩʪʦʨʫ, ʥʘʧʨʠʢʣʘʜ, 

Apple ʪʘ Google, ʷʢʽ ʧʦʯʠʥʘʶʪʴ ʧʨʦʧʦʥʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ. ʗʢʱʦ ʧʝʨʝʚʘʛʦʶ 

ʪʨʘʜʠʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ ʻ ʜʦʚʽʨʘ ʾʭ ʢʣʽʻʥʪʽʚ, ʪʦ ʧʝʨʝʚʘʛʘ ʪʝʭʥʽʯʥʠʭ 

ʢʦʤʧʘʥʽʡ ï ʚʝʣʠʢʽ ʢʣʽʻʥʪʩʴʢʽ ʙʘʟʠ ʪʘ ʣʦʷʣʴʥʽʩʪʴ ʜʦ ʙʨʝʥʜʫ. ʎʽ ʢʦʤʧʘʥʽʾ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʽʥʬʦʨʤʘʮʽʶ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ, ʱʦʙ ʧʨʦʧʦʥʫʚʘʪʠ ʧʨʠʚʘʙʣʠʚʽ ʪʘ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽ ʟʘ ʮʽʥʦʶ ʧʦʩʣʫʛʠ ʪʘ ʦʙʠʨʘʪʠ ʥʘʡʧʨʠʙʫʪʢʦʚʽʰʽ ʥʘʧʨʷʤʠ 

ʜʽʷʣʴʥʦʩʪʽ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ. ɸʩʦʨʪʠʤʝʥʪ ʧʦʩʣʫʛ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʥʠʤʠ, ʟ ʯʘʩʦʤ 

ʙʫʜʝ ʣʠʰʝ ʟʨʦʩʪʘʪʠ. ʅʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʟʤʝʥʰʠʣʠ ʚʭʽʜʥʽ ʙʘʨôʻʨʠ ʥʘ ʨʠʥʦʢ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʜʣʷ ʥʦʚʠʭ ʛʨʘʚʮʽʚ, ʱʦ ʟʘʚʜʷʢʠ ʚʽʜʥʦʩʥʦ ʥʠʟʴʢʽʡ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʽʩʥʫʶʯʠʭ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ ʪʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʩʧʨʠʷʪʠʤʝ ʟʨʦʩʪʘʥʥʶ 

ʢʦʥʢʫʨʝʥʮʽʾ ʤʽʞ ʪʨʘʜʠʮʽʡʥʠʤʠ ʧʨʦʜʘʚʮʷʤʠ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʪʘ FinTech-

ʢʦʤʧʘʥʽʷʤʠ. FinTech ʚʠʢʦʥʫʻ ʪʘʢʽ ʬʫʥʢʮʽʾ, ʷʢ:  

¶ ʽʥʥʦʚʘʮʽʡʥʘ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʽʪʥʽʭ ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʨʽʰʝʥʴ ʫ 

ʬʽʥʘʥʩʦʚʫ ʩʬʝʨʫ;  

¶ ʽʥʪʝʛʨʘʮʽʡʥʘ, ʷʢʘ ʧʦʻʜʥʫʻ ʬʽʥʘʥʩʦʚʫ ʪʘ ʪʝʭʥʦʣʦʛʽʯʥʫ ʩʬʝʨʠ;  

¶ ʪʨʘʥʩʬʦʨʤʘʮʽʡʥʘ, ʱʦ ʟʤʽʥʶʻ ʽʥʩʪʠʪʫʮʽʡʥʫ ʩʪʨʫʢʪʫʨʫ ʬʽʥʘʥʩʦʚʠʭ ʩʠʩʪʝʤ; 

        ¶ ʩʦʮʽʘʣʴʥʘ, ʷʢʘ ʩʧʨʠʷʻ ʘʜʘʧʪʘʮʽʾ ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ ʜʦ ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ. 

ʇʽʜˇʨʫʥʪʷʤ ʟʘʩʪʦʩʫʚʘʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʥʘ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ 

ʧʦʩʣʫʛ ʻ ʰʪʫʯʥʠʡ ʽʥʪʝʣʝʢʪ (Artificial intelligence ï AI) ʽ ʚʝʣʠʢʽ ʜʘʥʽ (big data), ʱʦ 

ʚʠʥʠʢʣʠ ʜʣʷ ʧʦʜʦʣʘʥʥʷ ʽʨʨʘʮʽʦʥʘʣʴʥʠʭ ʩʫʜʞʝʥʴ ʣʶʜʝʡ. ɿʘ ʾʭ ʜʦʧʦʤʦʛʦʶ 

ʟʜʽʡʩʥʶʻʪʴʩʷ ʘʥʘʣʽʟ ʚʝʣʠʯʝʟʥʠʭ ʙʘʟ ʜʘʥʠʭ, ʱʦ ʤʽʩʪʷʪʴ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʪʘ ʦʧʝʨʘʮʽʾ 

ʤʽʣʴʷʨʜʽʚ ʝʢʦʥʦʤʽʯʥʠʭ ʘʛʝʥʪʽʚ. ɹʘʟʦʶ ʜʣʷ ʮʴʦʛʦ ʻ ʚʜʦʩʢʦʥʘʣʝʥʽ ʘʣʛʦʨʠʪʤʠ ʜʣʷ 

ʚʠʷʚʣʝʥʥʷ ʰʘʙʣʦʥʽʚ, ʽʤʽʪʫʶʯʠ ʣʶʜʩʴʢʝ ʩʫʜʞʝʥʥʷ ʚ ʘʚʪʦʤʘʪʠʟʦʚʘʥʠʭ ʨʽʰʝʥʥʷʭ, 

ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʧʨʦʛʥʦʟʫʚʘʥʥʷ ʧʦʚʝʜʽʥʢʠ ʪʘ ʮʽʥ, ʘʚʪʦʤʘʪʠʟʘʮʽʾ 

ʩʭʚʘʣʝʥʥʷ ʥʘʜʘʥʥʷ ʢʨʝʜʠʪʽʚ, ʪʦʨʛʽʚʣʽ ʬʽʥʘʥʩʦʚʠʤʠ ʘʢʪʠʚʘʤʠ, ʫʧʨʘʚʣʽʥʥʷ 

ʘʢʪʠʚʘʤʠ, ʥʘʜʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʢʦʥʩʫʣʴʪʘʮʽʡ, ʚʠʷʚʣʝʥʥʷ ʰʘʭʨʘʡʩʴʢʠʭ ʜʽʡ. ʋ 

ʧʝʨʰʽʡ ʧʦʣʦʚʠʥʽ 2017 ʨ. ʫ ʮʽ ʪʝʭʥʦʣʦʛʽʾ ʽʥʚʝʩʪʦʚʘʥʦ ʧʦʥʘʜ 3.6 ʤʣʨʜ ʜʦʣ. ʉʐɸ [3]. 

ʗʢ ʩʚʽʜʯʘʪʴ ʜʦʩʣʽʜʞʝʥʥʷ Research and Markets, ʛʣʦʙʘʣʴʥʠʡ ʦʙʩʷʛ ʽʥʚʝʩʪʠʮʽʡ ʚ AI ʫ 

2022 ʨ. ʜʦʩʷʛʥʝ 7.3 ʪʨʣʥ ʜʦʣ. ʉʐɸ, ʱʦ ʩʪʘʥʦʚʠʪʠʤʝ 40.4 % ʱʦʨʽʯʥʦʛʦ ʧʨʠʨʦʩʪʫ 

ʧʨʦʪʷʛʦʤ ʥʘʩʪʫʧʥʠʭ ʧôʷʪʠ ʨʦʢʽʚ [4]. ʉʠʩʪʝʤʠ AI ʚʞʝ ʬʦʨʤʫʶʪʴ ʽʥʚʝʩʪʠʮʽʡʥʽ 

ʩʪʨʘʪʝʛʽʾ, ʷʢʽ ʜʦʧʦʚʥʶʶʪʴ ʘʢʪʠʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʥʘ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ɼʦ 

2020 ʨ. ʟʘ ʜʦʧʦʤʦʛʦʶ ɸɯ ʙʫʜʫʪʴ ʪʘʢʦʞ ʘʚʪʦʤʘʪʠʟʦʚʘʥʽ ʟʥʘʯʥʽ ʦʙʩʷʛʠ ʩʪʨʘʭʦʚʠʭ 

ʦʧʝʨʘʮʽʡ, ʦʩʦʙʣʠʚʦ ʥʘ ʨʦʟʚʠʥʝʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʨʠʥʢʘʭ, ʜʝ ʥʘʢʦʧʠʯʝʥʽ ʟʥʘʯʥʽ 

ʦʙʩʷʛʠ ʜʘʥʠʭ. ʅʘʚʽʪʴ ʫ ʩʠʪʫʘʮʽʷʭ, ʢʦʣʠ ɸɯ ʧʦʚʥʽʩʪʶ ʥʝ ʟʤʦʞʝ ʟʘʤʽʥʠʪʠ 
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ʩʪʨʘʭʦʚʠʢʘ, ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʜʦʟʚʦʣʠʪʴ ʟʦʩʝʨʝʜʠʪʠ ʫʚʘʛʫ ʥʘ ʦʮʽʥʮʽ 

ʪʘ ʨʦʟʨʘʭʫʥʢʫ ʨʠʟʠʢʽʚ ʥʘ ʨʠʥʢʘʭ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʟ ʥʝ ʜʫʞʝ ʚʝʣʠʢʠʤʠ ʦʙʩʷʛʘʤʠ 

ʜʘʥʠʭ. ɿʘʚʜʷʢʠ ʮʴʦʤʫ ʫ ʩʪʨʘʭʦʚʠʢʽʚ ʟʚʽʣʴʥʠʪʴʩʷ ʯʘʩ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ, 

ʢʦʥʩʫʣʴʪʘʮʽʡ ʟ ʨʦʟʨʦʙʢʠ ʧʨʦʜʫʢʪʽʚ ʽ ʥʘʜʘʥʥʷ ʚʠʩʦʢʦʢʚʘʣʽʬʽʢʦʚʘʥʦʾ ʧʽʜʪʨʠʤʢʠ 

ʢʣʽʻʥʪʘʤ. ɹʘʥʢʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ɸɯ ʜʣʷ ʚʠʷʚʣʝʥʥʷ ʥʝʜʦʙʨʦʩʦʚʽʩʥʠʭ ʜʽʡ ʫ 

ʧʣʘʪʽʞʥʽʡ ʩʬʝʨʽ. ʈʘʟʦʤ ʟ ʧʦʰʠʨʝʥʥʷʤ ʬʝʥʦʤʝʥʘ ʛʽʧʝʨʧʽʜʢʣʶʯʝʥʦʩʪʽ ʪʘ ʧʝʨʝʭʦʜʫ 

ʙʽʣʴʰʦʾ ʢʽʣʴʢʦʩʪʽ ʢʦʤʧʘʥʽʡ ʥʘ ʮʠʬʨʦʚʽ ʢʘʥʘʣʠ ʨʠʟʠʢ ʥʝʜʦʙʨʦʩʦʚʽʩʥʠʭ ʜʽʡ, 

ʥʝʩʘʥʢʮʽʦʥʦʚʘʥʦʛʦ ʜʦʩʪʫʧʫ ʜʦ ʜʘʥʠʭ, ʘ ʪʘʢʦʞ ʽʥʰʠʭ ʬʦʨʤ ʢʽʙʝʨʚʨʘʟʣʠʚʦʩʪʽ 

ʧʨʦʜʦʚʞʠʪʴ ʟʨʦʩʪʘʪʠ. ʋ ʮʴʦʤʫ ʨʘʟʽ ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʫʪʴ ɸɯ ʜʣʷ 

ʙʦʨʦʪʴʙʠ ʟ ʮʠʤʠ ʧʦʨʫʰʝʥʥʷʤʠ, ʟʘʩʪʦʩʦʚʫʶʯʠ ʪʘʢʽ ʤʝʪʦʜʠ, ʷʢ ʧʨʦʛʥʦʟʥʘ ʘʥʘʣʽʪʠʢʘ 

(ʽʩʪʦʨʠʯʥʘ ʪʘ ʧʨʦʛʥʦʟʥʘ ʧʦʚʝʜʽʥʢʘ ʟʘ ʚʠʜʘʪʢʘʤʠ) ʽ ʜʘʥʽ, ʦʪʨʠʤʘʥʽ ʚʽʜ ʣʦʢʘʮʽʡʥʠʭ 

ʜʘʪʯʠʢʽʚ ʟʽ ʩʤʘʨʪʬʦʥʽʚ ʽ ʧʨʠʩʪʨʦʾʚ, ʱʦ ʥʦʩʷʪʴʩʷ ʢʣʽʻʥʪʘʤʠ. ʋ ʬʽʥʘʥʩʦʚʽʡ ʩʬʝʨʽ 

ʨʦʙʦʪʠ-ʢʦʥʩʫʣʴʪʘʥʪʠ ʚʞʝ ʥʘʜʘʶʪʴ ʜʦʩʪʫʧʥʽ, ʥʝʜʦʨʦʛʽ ʨʝʢʦʤʝʥʜʘʮʽʾ ʪʘ ʟʜʽʡʩʥʶʶʪʴ 

ʫʧʨʘʚʣʽʥʥʷ ʽʥʚʝʩʪʠʮʽʡʥʠʤʠ ʧʦʨʪʬʝʣʷʤʠ. ɸʥʘʣʦʛʽʯʥʽ ʬʫʥʢʮʽʾ ʚʦʥʠ ʤʦʞʫʪʴ 

ʚʠʢʦʥʫʚʘʪʠ ʽ ʥʘ ʨʠʥʢʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ. ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʪʨʘʜʠʮʽʡʥʦʛʦ 

ʢʦʥʩʫʣʴʪʘʥʪʘ, ʯʠʾ ʧʦʩʣʫʛʠ ʢʦʰʪʫʶʪʴ ʜʦ 1 % [5], ʧʦʩʣʫʛʠ ʨʦʙʦʪʘ-ʢʦʥʩʫʣʴʪʘʥʪʘ ʻ 

ʙʝʟʢʦʰʪʦʚʥʠʤʠ. ɿʛʽʜʥʦ ʽʟ ʜʝʷʢʠʤʠ ʜʦʩʣʽʜʞʝʥʥʷʤʠ ʧʦʥʘʜ 40 % ʩʧʦʞʠʚʘʯʽʚ 

ʚʽʜʜʘʶʪʴ ʧʝʨʝʚʘʛʫ ʩʧʽʣʢʫʚʘʥʥʶ ʟ ʨʦʙʦʪʦʤ-ʢʦʥʩʫʣʴʪʘʥʪʦʤ, ʥʽʞ ʟ ʘʛʝʥʪʦʤ-

ʣʶʜʠʥʦʶ [6]. ɿʘ ʜʝʷʢʠʤʠ ʧʨʦʛʥʦʟʘʤʠ, ʜʦ 2020 ʨ. ʢʽʣʴʢʽʩʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʥʠʭ 

ʧʨʠʩʪʨʦʾʚ "ʽʥʪʝʨʥʝʪʫ ʨʝʯʝʡ" ʚ ʩʚʽʪʽ ʟʘʛʘʣʦʤ ʜʦʩʷʛʥʝ ʧʨʠʙʣʠʟʥʦ 25 ʤʣʨʜ [7].  

ʅʠʥʽ ʟʨʦʩʪʘʥʥʷʤ ʚʠʢʦʨʠʩʪʘʥʥʷ "ʽʥʪʝʨʥʝʪʫ ʨʝʯʝʡ" ʚ ʩʝʢʪʦʨʽ ʬʽʥʘʥʩʦʚʠʭ 

ʧʦʩʣʫʛ ʚʽʜʟʥʘʯʘʣʠʩʷ ʩʝʛʤʝʥʪʠ ʧʣʘʪʝʞʽʚ, ʩʪʨʘʭʫʚʘʥʥʷ ʽ ʙʘʥʢʽʚʩʴʢʠʭ ʧʦʩʣʫʛ. ɹʘʥʢʠ 

ʩʪʚʦʨʶʶʪʴ ʧʘʨʪʥʝʨʩʪʚʘ ʟ ʚʠʨʦʙʥʠʢʘʤʠ ʝʣʝʢʪʨʦʥʥʠʭ ʧʨʠʩʪʨʦʾʚ, ʱʦ ʥʦʩʷʪʴʩʷ 

ʢʣʽʻʥʪʘʤʠ ʜʣʷ ʤʦʞʣʠʚʦʩʪʽ ʟʜʽʡʩʥʝʥʥʷ ʤʦʙʽʣʴʥʠʭ ʧʣʘʪʝʞʽʚ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʩʚʦʾ 

ʛʦʜʠʥʥʠʢʠ ʘʙʦ ʬʽʪʥʝʩ-ʙʨʘʩʣʝʪʠ. ʉʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʪʝʣʝʤʘʪʠʯʥʽ 

ʪʝʭʥʦʣʦʛʽʾ ʜʣʷ ʤʦʥʽʪʦʨʠʥʛʫ ʩʪʠʣʶ ʚʦʜʽʥʥʷ ʽ ʥʘʜʘʥʥʷ ʟʥʠʞʦʢ ʦʙʝʨʝʞʥʠʤ ʚʦʜʽʷʤ. 

ʇʨʦʪʝ ʦʩʥʦʚʥʦʶ ʧʨʦʙʣʝʤʦʶ ʥʘ ʰʣʷʭʫ ʧʦʰʠʨʝʥʥʷ ʪʝʭʥʦʣʦʛʽʾ "ʽʥʪʝʨʥʝʪʫ ʨʝʯʝʡ" ʻ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʢʽʙʝʨʙʝʟʧʝʢʠ, ʦʩʢʽʣʴʢʠ ʥʝʜʦʩʪʘʪʥʴʦ ʟʘʭʠʱʝʥʽ ʽʥʪʝʨʬʝʡʩʠ 

ʧʽʜʚʠʱʫʶʪʴ ʨʠʟʠʢ ʥʝʩʘʥʢʮʽʦʥʦʚʘʥʦʛʦ ʜʦʩʪʫʧʫ. ɺʦʜʥʦʯʘʩ, FinTech ʟʜʽʡʩʥʶʻ ʮʽʣʫ 

ʥʠʟʢʫ ʚʠʢʣʠʢʽʚ ʜʣʷ ʪʨʘʜʠʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʽʥʩʪʠʪʫʪʽʚ ʪʘ ʩʪʚʦʨʶʻ ʧʽʜˇʨʫʥʪʷ ʜʣʷ 

ʪʨʘʥʩʬʦʨʤʘʮʽʡʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʷʢ ʜʣʷ ʫʯʘʩʥʠʢʽʚ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʪʘʢ ʽ 

ʜʣʷ ʽʥʰʠʭ ʩʫʙôʻʢʪʽʚ ʥʘʮʽʦʥʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ.  

 ɺʠʩʥʦʚʢʠ. ʇʨʦʚʝʜʝʥʝ ʜʦʩʣʽʜʞʝʥʥʷ ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʩʪʚʝʨʜʞʫʚʘʪʠ, ʱʦ 

ʥʘʩʣʽʜʢʦʤ ʨʦʟʚʠʪʢʫ FinTech ʙʫʜʫʪʴ ʧʝʨʝʜʫʩʽʤ ʥʝ ʨʝʚʦʣʶʮʽʡʥʽ, ʘ ʝʚʦʣʶʮʽʡʥʽ ʟʤʽʥʠ 

ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ. ʊʨʘʜʠʮʽʡʥʽ ʬʽʥʘʥʩʦʚʽ ʽʥʩʪʠʪʫʪʠ ʘʜʘʧʪʫʚʘʪʠʤʫʪʴʩʷ ʜʦ ʥʦʚʠʭ 

ʫʤʦʚ, ʘ ʥʦʚʽ ʫʯʘʩʥʠʢʠ ʨʠʥʢʫ ʧʨʠʻʜʥʫʚʘʪʠʤʫʪʴʩʷ ʜʦ ʬʽʥʘʥʩʦʚʦʾ ʝʢʦʩʠʩʪʝʤʠ, ʚ 

ʨʝʟʫʣʴʪʘʪʽ ʯʦʛʦ ʚʠʞʠʚʫʪʴ ʩʠʣʴʥʽ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. FinTech ʟʜʘʪʥʽ ʚʠʨʽʰʫʚʘʪʠ ʧʦʪʦʯʥʽ 

ʧʨʦʙʣʝʤʠ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʧʨʦʪʝ ʤʦʞʫʪʴ ʩʪʚʦʨʶʚʘʪʠ ʡ ʥʦʚʽ ʧʨʦʙʣʝʤʠ. 

ʗʢ ʥʘʩʣʽʜʦʢ, ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʝ ʨʝʛʫʣʶʚʘʥʥʷ ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ ʤʘʻ 

ʪʨʘʥʩʬʦʨʤʫʚʘʪʠʩʷ, ʱʦʙ ʥʝ ʜʦʧʫʩʪʠʪʠ ʥʝʢʦʥʪʨʦʣʴʦʚʘʥʠʭ ʩʠʪʫʘʮʽʡ ʫ ʬʽʥʘʥʩʦʚʽʡ 

ʩʠʩʪʝʤʽ ʚʥʘʩʣʽʜʦʢ ʧʦʩʠʣʝʥʥʷ ʚʧʣʠʚʫ ʬʽʥʘʥʩʦʚʠʭ ʪʘ ʦʧʝʨʘʮʽʡʥʠʭ ʨʠʟʠʢʽʚ. ʈʦʟʚʠʪʦʢ 

FinTech ʚʠʤʘʛʘʻ ʙʘʣʘʥʩʫʚʘʥʥʷ ʤʽʞ ʜʦʪʨʠʤʘʥʥʷʤ ʙʝʟʧʝʢʠ ʪʘ ʜʝʮʝʥʪʨʘʣʽʟʘʮʽʾ ʽ 

ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ ʪʘ ʤʘʩʰʪʘʙʥʦʩʪʽ. ʅʠʥʽ ʫ ʬʽʥʘʥʩʦʚʦʤʫ ʩʝʢʪʦʨʽ 

ʚʽʜʙʫʚʘʻʪʴʩʷ ʯʘʩʪʢʦʚʝ ʚʠʪʽʩʥʝʥʥʷ ʪʨʘʜʠʮʽʡʥʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ ʥʦʚʠʤʠ ʫʯʘʩʥʠʢʘʤʠ, 

ʘʚʪʦʤʘʪʠʟʦʚʘʥʠʤʠ ʧʨʦʮʝʩʘʤʠ ʪʘ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʠʤʠ ʤʝʨʝʞʘʤʠ. ɿʨʦʩʪʘʥʥʷ 
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ʢʦʥʢʫʨʝʥʮʽʾ ʟʤʫʰʫʻ ʪʨʘʜʠʮʽʡʥʽ ʬʽʥʘʥʩʦʚʽ ʫʩʪʘʥʦʚʠ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ, 

ʧʦʣʽʧʰʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ ʧʨʦʜʫʢʪʠ, ʟʤʽʥʶʚʘʪʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʪʘ ʟʤʝʥʰʫʚʘʪʠ 

ʚʠʪʨʘʪʠ. 

     

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ:                   

1. FinTech ï ʦʜʥʝ ʽʟ ʥʘʡʧʝʨʩʧʝʢʪʠʚʥʽʰʠʭ ʥʘʧʨʷʤʽʚ ʜʣʷ ʩʪʘʨʪʘʧʽʚ. URL : 

http://startuplife.by/fintech-startups.html.  

2. ʄʘʟʘʨʘʢʽ ɸ., ɺʦʣʦʩʦʚʠʯ ʉ. ɼʦʤʽʥʘʥʪʠ ʽʥʩʪʠʪʫʮʽʡʥʦʾ ʤʦʜʝʨʥʽʟʘʮʽʾ 

ʬʽʥʘʥʩʦʚʦʾ ʩʠʩʪʝʤʠ ʋʢʨʘʾʥʠ. ɺʽʩʥ. ʂʠʾʚ. ʥʘʮ. ʪʦʨʛ.-ʝʢʦʥ. ʫʥ-ʪʫ. 2016. ˉ 1. ʉ. 37.  

3. ʊʝʭʥʦʣʦʛʽʾʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʚ 2020 ʨʦʮʽ URL : 

http://www.pwc.ru/ru/banking/publications/ _FinTech2020_Rus.pdf.  

4. Fleury Fintech URL : http://www.bbc.com/news/business-34264380.  

5. Fintech Outlook 2018: Digital Payments to Rise. URL : 

https://investingnews.com/daily/tech-investing/fintech-investing/fintech-outlook.  

6. Fintech and Financial Services: Initial Considerations. URL : 

https://www.imf.org/en/Publications/Staff-Discussion-Notes/Issues/2017/06/16/ 

Fintech-and-Financial-Services-Initial-Considerations-44985.  

7. FinTech: financial technology explained ï including impact, technologies, 

evolutions and forecasts. URL : https://www.i-scoop.eu/fintech.  
  

ʂʦʢʦʰʘ ɺ.ʄ. 

ʚʠʢʣʘʜʘʯ ʝʢʦʥʦʤʽʯʥʠʭ ʜʠʩʮʠʧʣʽʥ, 

ɺʉʇ çʊʝʭʥʦʣʦʛʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʬʘʭʦʚʠʡ ʢʦʣʝʜʞ  

ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʥʘʮʽʦʥʘʣʴʥʦʛʦ ʘʛʨʘʨʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫè 

 

ʇɽʈʉʇɽʂʊʀɺʀ ʈʆɿɺʀʊʂʋ FINTECH  ʊɽʍʅʆʃʆɻɯʁ ɺ ʋʂʈɸɰʅɯ 

 

ʉʚʽʪʦʚʘ ʧʘʥʜʝʤʽʷ COVID-19, ʚʥʝʩʣʘ ʩʚʦʾ ʢʦʨʝʢʪʠʚʠ ʚ ʞʠʪʪʷ ʢʦʞʥʦʛʦ 

ʫʢʨʘʾʥʮʷ. ʂʘʨʘʥʪʠʥʥʽ ʦʙʤʝʞʝʥʥʷ ʩʧʨʠʯʠʥʠʣʠ ʧʦʧʠʪ ʥʘ ʦʥʣʘʡʥ ʪʦʨʛʽʚʣʶ, ʦʥʣʘʡʥ 

ʧʣʘʪʝʞʽ, ʦʥʣʘʡʥ ʧʦʩʣʫʛʠ. ɺʽʜʙʫʚʘʚʩʷ ʜʠʥʘʤʽʯʥʠʡ ʨʦʟʚʠʪʦʢ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ, 

ʷʢʠʡ ʩʧʨʠʷʚ ʰʚʠʜʢʽʡ ʘʜʘʧʪʘʮʽʾ ʮʠʬʨʦʚʠʭ ʧʣʘʪʝʞʽʚ ʧʦ ʢʨʘʾʥʽ. ʊʨʝʥʜʦʚʠʤʠ, 

ʙʝʟʟʘʧʝʨʝʯʥʦ, ʩʪʘʣʠ ʙʝʟʢʦʥʪʘʢʪʥʽ ʧʣʘʪʝʞʽ ʪʘ ʨʦʟʨʘʭʫʥʢʠ ʚ ɯʥʪʝʨʥʝʪʽ. ɼʠʥʘʤʽʯʥʠʡ 

ʨʠʪʤ ʞʠʪʪʷ ʪʘ ʨʝʘʣʽʾ ʩʴʦʛʦʜʝʥʥʷ ʩʧʨʠʷʶʪʴ ʪʦʤʫ, ʱʦ ʟʘʨʘʟ, ʷʢ ʥʽʢʦʣʠ, ʧʦʪʨʽʙʥʦ 

ʨʦʟʚʠʚʘʪʠ ʪʘ ʦʥʦʚʣʶʚʘʪʠ ʩʠʩʪʝʤʫ FinTech ʪʝʭʥʦʣʦʛʽʡ.  

ɿʘ ʜʘʥʠʤʠ UAFIC, ʥʘʨʘʟʽ ʚ ʋʢʨʘʾʥʽ ʧʨʘʮʶʻ ʧʦʥʘʜ 100 ʬʽʥʪʝʭ-ʢʦʤʧʘʥʽʡ, 

ʧʝʨʝʚʘʞʥʘ ʙʽʣʴʰʽʩʪʴ ʟ ʷʢʠʭ ï ʧʨʦʚʘʡʜʝʨʠ ʧʣʘʪʽʞʥʠʭ ʩʝʨʚʽʩʽʚ. ɺ ʋʢʨʘʾʥʽ ʥʝʧʦʛʘʥʦ 

ʨʦʟʚʠʚʘʶʪʴʩʷ ʨʠʥʦʢ ʦʥʣʘʡʥ-ʢʨʝʜʠʪʫʚʘʥʥʷ ʪʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨʥʽ ʨʽʰʝʥʥʷ. ɸʢʪʠʚʥʦ 

ʚʠʭʦʜʷʪʴ ʥʘ ʨʠʥʦʢ ʟ ʥʦʚʠʤʠ ʧʨʦʧʦʟʠʮʽʷʤʠ ʬʽʥʪʝʭ-ʩʪʘʨʪʘʧʝʨʠ, ʧʨʦʧʦʥʫʶʯʠ ʮʽʢʘʚʽ 

ʤʦʙʽʣʴʥʽ ʜʦʜʘʪʢʠ, ʷʢʽ ʟʥʘʭʦʜʷʪʴʩʷ ʚ ʪʽʩʥʽʡ ʩʧʽʚʧʨʘʮʽ ʟ ʧʨʦʚʘʡʜʝʨʘʤʠ ʽʥʰʠʭ ʧʦʩʣʫʛ 

(ʪʫʨʠʩʪʠʯʥʠʭ, ʤʝʜʠʯʥʠʭ, ʩʘʣʦʥʽʚ ʢʨʘʩʠ ʪʦʱʦ). [4] 

ɿʘʢʦʨʜʦʥʥʠʡ ʩʚʽʪ FinTech-ʢʦʤʧʘʥʽʡ ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʯʠʤʘʣʦʶ ʢʽʣʴʢʽʩʪʴ 

ʧʦʩʣʫʛ, ʧʨʦʪʝ ʥʘʡʧʨʦʛʨʝʩʠʚʥʽʰʽ ʨʦʟʚʠʚʘʶʪʴ ʪʘʢʽ ʥʘʧʨʷʤʢʠ ʷʢ: 

ʙʣʦʢʯʝʡʥ/ʚʽʨʪʫʘʣʴʥʽ ʘʢʪʠʚʠ, ʢʨʝʜʠʪʫʚʘʥʥʷ, ʨʠʟʠʢ-ʤʝʥʝʜʞʤʝʥʪʫ ʪʘ ʢʦʤʧʣʘʻʥʩʫ, 

ʨʝʛʫʣʶʚʘʥʥʷ ʫ ʩʬʝʨʽ ʘʫʜʠʪʫ, ʧʝʨʩʦʥʘʣʴʥʽ ʬʽʥʘʥʩʠ, ʩʪʨʘʭʫʚʘʥʥʷ, ʫʧʨʘʚʣʽʥʥʷ 

ʢʘʧʽʪʘʣʦʤ, ʧʣʘʪʝʞʽ ʪʘ ʧʝʨʝʢʘʟʠ, ʽʧʦʪʝʢʘ ʪʘ ʥʝʨʫʭʦʤʽʩʪʴ. 

http://startuplife.by/fintech-startups.html
http://www.bbc.com/news/business-34264380
https://investingnews.com/daily/tech-investing/fintech-investing/fintech-outlook
https://www.i-scoop.eu/fintech
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ɿʘ ʜʘʥʠʤʠ ɼʝʨʞʘʚʥʦʾ ʩʣʫʞʙʠ ʩʪʘʪʠʩʪʠʢʠ ʋʢʨʘʾʥʠ ʫ 2020 ʨʦʮʽ ʫʢʨʘʾʥʮʽ 

ʧʦʯʘʣʠ ʢʘʨʜʠʥʘʣʴʥʦ ʟʤʽʥʶʚʘʪʠ ʩʚʦʾ ʧʣʘʪʽʞʥʽ ʟʚʠʯʢʠ. ʇʨʦ ʮʝ ʩʚʽʜʯʠʪʴ ʜʠʥʘʤʽʢʘ 

ʩʝʨʝʜʥʽʭ ʩʫʤ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʽʟ ʧʣʘʪʽʞʥʠʤʠ ʢʘʨʪʢʘʤʠ. ʅʘʧʨʠʢʣʘʜ, ʩʝʨʝʜʥʷ 

ʩʫʤʘ ʦʧʝʨʘʮʽʾ ʧʝʨʝʢʘʟʫ ʟ ʢʘʨʪʢʠ ʥʘ ʢʘʨʪʢʫ ʟʘ ʨʽʢ ʟʤʝʥʰʠʣʘʩʷ ʥʘ 10,3%, ʜʦ 1 444 

ʛʨʥ; ʩʝʨʝʜʥʷ ʩʫʤʘ ʦʧʝʨʘʮʽʾ ʚ ʧʣʘʪʽʞʥʠʭ ʪʝʨʤʽʥʘʣʘʭ (pos-ʪʝʨʤʽʥʘʣʘʭ) ï ʥʘ 5%, ʜʦ 

229 ʛʨʥ. ʊʦʙʪʦ, ʚʣʘʩʥʠʢʠ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʦʭʦʯʽʰʝ ʪʘ ʯʘʩʪʽʰʝ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʾʭ 

ʜʣʷ ʥʝʚʝʣʠʢʠʭ ʧʦʢʫʧʦʢ ʚ ʤʘʛʘʟʠʥʘʭ ʯʠ ʦʧʝʨʘʮʽʡ ʽʟ ʧʝʨʝʢʘʟʫ ʢʦʰʪʽʚ. ʊʘʢʦʞ 

ʩʝʨʝʜʥʷ ʩʫʤʘ ʦʧʝʨʘʮʽʾ ʚ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʟʨʦʩʣʘ ʜʦ 338 ʛʨʥ. ʎʝ ʩʚʽʜʯʠʪʴ, ʱʦ 

ʫʢʨʘʾʥʮʽ ʚʩʝ ʘʢʪʠʚʥʽʰʝ ʟʜʽʡʩʥʶʶʪʴ ʦʥʣʘʡʥ-ʧʣʘʪʝʞʽ, ʟʦʢʨʝʤʘ ʡ ʥʘ ʙʽʣʴʰʽ ʩʫʤʠ. 

ʉʫʤʘ ʦʧʝʨʘʮʽʡ ʚ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʟʨʦʩʪʘʣʘ ʫ 2020 ʨʦʮʽ ʥʘʡʙʽʣʴʰʠʤʠ ʪʝʤʧʘʤʠ 

(ʚʽʜʙʫʣʦʩʷ ʟʨʦʩʪʘʥʥʷ ʥʘ 31% ʧʦʨʽʚʥʷʥʦ ʽʟ 2019 ʨʦʢʦʤ).  

ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʢʘʨʘʥʪʠʥʥʽ ʦʙʤʝʞʝʥʥʷ, ʟʘ ʤʠʥʫʣʠʡ ʨʽʢ ʧʣʘʪʽʞʥʘ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʘ ʩʫʪʪʻʚʦ ʨʦʟʰʠʨʠʣʘʩʷ. ʉʪʘʥʦʤ ʥʘ 01 ʩʽʯʥʷ 2021 ʨʦʢʫ ʚ ʋʢʨʘʾʥʽ 

ʟʘʨʝʻʩʪʨʦʚʘʥʦ 70 ʫʯʘʩʥʠʢʽʚ ʢʘʨʪʢʦʚʠʭ ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ. [2] 

ʊʦʞ, ʫʢʨʘʾʥʮʶ ʧʨʦʩʪʦ ʥʝʦʙʭʽʜʥʽ ʩʫʯʘʩʥʽ FinTech-ʨʽʰʝʥʥʷ, ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ ʧʦ 

ʤʘʢʩʠʤʫʤʫ ʧʽʜʚʠʱʠʪʠ ʷʢʽʩʪʴ ʜʠʩʪʘʥʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʩʝʨʚʽʩʽʚ ʪʘ ʟʚʝʩʪʠ ʜʦ 

ʤʽʥʽʤʫʤʫ ʟʘʣʫʯʝʥʥʷ ʣʶʜʩʴʢʠʭ ʨʝʩʫʨʩʽʚ, ʫʥʠʢʘʶʯʠ ʬʽʟʠʯʥʠʭ ʢʦʥʪʘʢʪʽʚ, ʱʦ ʻ 

ʘʢʪʫʘʣʴʥʠʤ ʫ ʩʢʣʘʜʥʠʭ ʧʘʥʜʝʤʽʯʥʠʭ ʫʤʦʚʘʭ.  

ʉʘʤʝ ʪʦʤʫ, ʧʝʨʰʦʶ ʜʽʻʶ ʫʨʷʜʫ ʙʫʣʦ ʟʘʪʚʝʨʜʞʝʥʥʷ ʅʘʮʽʦʥʘʣʴʥʠʤ ʙʘʥʢʦʤ 

ʋʢʨʘʾʥʠ ʉʪʨʘʪʝʛʽʾ ʨʦʟʚʠʪʢʫ ʬʽʥʪʝʭʫ ʚ ʋʢʨʘʾʥʽ ʜʦ 2025 ʨʦʢʫ, ʷʢʘ ʤʽʩʪʠʪʴ 

ʧʦʢʨʦʢʦʚʠʡ ʧʣʘʥ ʩʪʚʦʨʝʥʥʷ ʚ ʢʨʘʾʥʽ ʧʦʚʥʦʮʽʥʥʦʾ ʬʽʥʪʝʭ-ʝʢʦʩʠʩʪʝʤʠ ʟ 

ʽʥʥʦʚʘʮʽʡʥʠʤʠ ʬʽʥʘʥʩʦʚʠʤʠ ʩʝʨʚʽʩʘʤʠ ʪʘ ʜʦʩʪʫʧʥʠʤʠ ʮʠʬʨʦʚʠʤʠ ʧʦʩʣʫʛʘʤʠ. 

ʅʘʜ ʨʦʟʨʦʙʢʦʶ ʉʪʨʘʪʝʛʽʾ ʧʨʘʮʶʚʘʣʠ, ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʋʢʨʘʾʥʠ ʨʘʟʦʤ ʟ 

ʅʘʮʽʦʥʘʣʴʥʦʶ ʢʦʤʽʩʽʻʶ ʟ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ ʪʘ ʬʦʥʜʦʚʦʛʦ ʨʠʥʢʫ, ʅʘʮʽʦʥʘʣʴʥʦʶ 

ʢʦʤʽʩʽʻʶ, ʱʦ ʟʜʽʡʩʥʶʻ ʜʝʨʞʘʚʥʝ ʨʝʛʫʣʶʚʘʥʥʷ ʫ ʩʬʝʨʽ ʨʠʥʢʽʚ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, 

ʄʽʥʽʩʪʝʨʩʪʚʦʤ ʬʽʥʘʥʩʽʚ ʋʢʨʘʾʥʠ ʪʘ ʌʦʥʜʦʤ ʛʘʨʘʥʪʫʚʘʥʥʷ ʚʢʣʘʜʽʚ ʬʽʟʠʯʥʠʭ ʦʩʽʙ. 

ʉʪʨʘʪʝʛʽʷ ʙʘʟʫʻʪʴʩʷ ʥʘ ʚʩʝʙʽʯʥʦʤʫ ʪʘ ʥʘʫʢʦʚʦʤʫ ʚʠʚʯʝʥʥʽ ʙʽʣʴʰ ʷʢ 30 ʧʨʦʚʽʜʥʠʭ 

ʪʘ ʥʘʡʨʦʟʚʠʥʝʥʽʰʠʭ Fintech-ʝʢʦʩʠʩʪʝʤ ʩʚʽʪʫ, ʧʨʠ ʩʢʣʘʜʘʥʥʽ ʙʫʣʦ ʚʨʘʭʦʚʘʥʦ 

ʩʫʯʘʩʥʽ ʧʽʜʭʦʜʠ ʜʦ ʨʝʛʫʣʷʮʽʡ ʨʠʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʽʥʥʦʚʘʮʽʡ ʩʚʽʪʦʚʠʤʠ 

ʨʝʛʫʣʷʪʦʨʘʤʠ. ɯ, ʷʢ ʨʝʟʫʣʴʪʘʪ, ʮʝʡ ʜʦʢʫʤʝʥʪ ʜʝʪʘʣʽʟʫʻ, ʩʪʨʫʢʪʫʨʫʻ ʥʘʡʥʦʚʽʪʥʽʰʽ 

ʪʨʝʥʜʠ ʪʘ ʥʘʧʨʷʤʠ ʨʦʟʚʠʪʢʫ ʬʽʥʘʥʩʦʚʠʭ ʽʥʥʦʚʘʮʽʡ ʚ ʽʥʜʫʩʪʨʽʾ Fintech ʥʘ ʧôʷʪʴ 

ʥʘʪʫʧʥʠʭ ʨʦʢʽʚ. 

ɺʭʦʜʷʯʠ ʟ ʚʠʱʝ ʚʢʘʟʘʥʦʛʦ, ʢʣʶʯʦʚʠʤʠ ʜʽʻʚʠʤʠ ʝʣʝʤʝʥʪʘʤʠ ʉʪʨʘʪʝʛʽʾ ʻ: 

- ʨʦʟʨʦʙʣʝʥʥʷ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʢʦʥʮʝʧʪʫ ʧʦʚʥʦʮʽʥʥʦʾ ʨʝʛʫʣʷʪʦʨʥʦʾ 

çʧʽʩʦʯʥʠʮʽè ʜʣʷ ʰʚʠʜʢʦʛʦ ʪʝʩʪʫʚʘʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʨʦʻʢʪʽʚ; 

- ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʬʽʥʘʥʩʦʚʦʾ ʦʙʽʟʥʘʥʦʩʪʽ ʪʘ ʟʘʣʫʯʝʥʦʩʪʽ (ʽʥʢʣʶʟʽʾ) 

ʥʘʩʝʣʝʥʥʷ ʪʘ ʙʽʟʥʝʩʫ; 

- ʟʘʧʫʩʢ ʘʢʘʜʝʤʽʯʥʦʾ ʙʘʟʠ ʟ ʬʦʢʫʩʦʤ ʥʘ ʚʽʜʢʨʠʪʠʡ ʙʘʥʢʽʥʛ; 

- ̔ ʥʪʝʛʨʘʮʽʷ ʧʦʚôʷʟʘʥʠʭ ʜʽʜʞʠʪʘʣ-ʧʨʦʻʢʪʽʚ ʜʦ ʟʘʛʘʣʴʥʦʾ ʜʦʨʦʞʥʦʾ ʢʘʨʪʠ 

ʨʦʟʙʫʜʦʚʠ ʩʪʘʣʦʾ Fintech-ʝʢʦʩʠʩʪʝʤʠ, ʚʢʣʶʯʘʶʯʠ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʚʽʜʜʘʣʝʥʦʾ 

ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʪʘ ʚʝʨʠʬʽʢʘʮʽʾ, ʽʤʧʣʝʤʝʥʪʘʮʽʶ ʻʚʨʦʜʠʨʝʢʪʠʚʠ PSD2, ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

ʧʠʪʘʥʴ ʬʽʥʘʥʩʦʚʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ ʪʘ KYC-ʨʝʛʫʣʷʮʽʡ, ʥʘʜʘʥʥʷ ʤʦʞʣʠʚʦʩʪʽ 

ʟʜʽʡʩʥʝʥʥʷ ʤʠʪʪʻʚʠʭ ʧʣʘʪʝʞʽʚ ʽʟ ʨʘʭʫʥʢʫ ʥʘ ʨʘʭʫʥʦʢ ʫ ʉɽʇ ʫ ʬʦʨʤʘʪʽ 24/7; 

- ʩʪʚʦʨʝʥʥʷ ʫʤʦʚ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʽʥʚʝʩʪʠʮʽʡʥʦʛʦ ʢʣʽʤʘʪʫ ʽ ʨʦʟʚʠʪʢʫ ʤʘʣʦʛʦ 
ʪʘ ʩʝʨʝʜʥʴʦʛʦ ʙʽʟʥʝʩʫ; 
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- ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʬʽʥʘʥʩʦʚʦʾ ʦʙʽʟʥʘʥʦʩʪʽ ʪʘ ʟʘʣʫʯʝʥʦʩʪʽ (ʽʥʢʣʶʟʽʾ) ʩʝʨʝʜ 
ʥʘʩʝʣʝʥʥʷ ʪʘ ʙʽʟʥʝʩʫ. [1] 

ʉʪʨʘʪʝʛʽʷ ʨʦʟʚʠʪʢʫ ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʫ ʧʦʜʽʣʷʻʪʴʩʷ ʥʘ ʧôʷʪʴ ʩʪʨʘʪʝʛʽʯʥʠʭ 

ʘʩʧʝʢʪʽʚ: ʬʽʥʘʥʩʦʚʘ ʩʪʘʙʽʣʴʥʽʩʪʴ, ʤʘʢʨʦʝʢʦʥʦʤʽʯʥʠʡ ʨʦʟʚʠʪʦʢ, ʬʽʥʘʥʩʦʚʘ 

ʽʥʢʣʶʟʽʷ, ʨʦʟʚʠʪʦʢ ʬʽʥʘʥʩʦʚʠʭ ʨʠʥʢʽʚ ʪʘ ʽʥʥʦʚʘʮʽʡʥʠʡ ʨʦʟʚʠʪʦʢ. 

ʂʦʞʝʥ ʥʘʧʨʷʤ ʤʘʻ ʩʚʦʾ ʩʪʨʘʪʝʛʽʯʥʽ ʮʽʣʽ ʪʘ ʽʥʜʠʢʘʪʦʨʠ ʚʠʢʦʥʘʥʥʷ. 

ɼʣʷ ʟʤʽʮʥʝʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʩʪʘʙʽʣʴʥʦʩʪʽ ʡ ʥʘʜʘʣʽ, ʨʝʛʫʣʷʪʦʨʠ ʩʝʨʝʜ ʽʥʰʦʛʦ 

ʩʧʨʷʤʦʚʫʚʘʪʠʤʫʪʴ ʩʚʦʾ ʟʫʩʠʣʣʷ ʥʘ ʧʦʩʠʣʝʥʥʷ ʟʘʭʠʩʪʫ ʧʨʘʚ ʢʨʝʜʠʪʦʨʽʚ ʪʘ 

ʥ̔ʚʝʩʪʦʨʽʚ, ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʧʣʘʥʫ ʜʽʡ BEPS, ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 

ʫʧʨʘʚʣʽʥʥʷ ʫ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚʘʭ, ʧʦʩʠʣʝʥʥʷ ʚʠʤʦʛ ʜʦ ʾʭ ʚʥʫʪʨʽʰʥʴʦʛʦ 

ʢʦʥʪʨʦʣʶ, ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʩʠʩʪʝʤʠ ʛʘʨʘʥʪʫʚʘʥʥʷ ʚʢʣʘʜʽʚ ʪʘ ʚʠʚʝʜʝʥʥʷ 

ʥʝʧʣʘʪʦʩʧʨʦʤʦʞʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ ʟ ʨʠʥʢʫ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʨʠʟʠʢ-

ʦʨʽʻʥʪʦʚʘʥʦʛʦ ʥʘʛʣʷʜʫ ʟʘ ʥʝʙʘʥʢʽʚʩʴʢʠʤʠ ʬʽʥʘʥʩʦʚʠʤʠ ʫʩʪʘʥʦʚʘʤʠ, ʨʝʛʫʣʷʪʦʨʥʠʭ 

ʚʠʤʦʛ ʫ ʩʬʝʨʽ ʨʝʛʫʣʶʚʘʥʥʷ ʪʘ ʥʘʛʣʷʜʫ ʟʘ ʙʘʥʢʘʤʠ ʪʘ ʥʝʙʘʥʢʽʚʩʴʢʠʤʠ ʬʽʥʘʥʩʦʚʠʤʠ 

ʫʩʪʘʥʦʚʘʤʠ, ʧʝʨʝʜʙʘʯʝʥʠʭ ʋʛʦʜʦʶ ʧʨʦ ʘʩʦʮʽʘʮʽʶ ʤʽʞ ʋʢʨʘʾʥʦʶ ʪʘ ɭʉ ʪʦʱʦ. 

ʉʧʨʠʷʥʥʷ ʤʘʢʨʦʝʢʦʥʦʤʽʯʥʦʤʫ ʨʦʟʚʠʪʢʫ ʪʘ ʟʨʦʩʪʘʥʥʶ ʝʢʦʥʦʤʽʢʠ 

ʚʽʜʙʫʚʘʪʠʤʝʪʴʩʷ ʰʣʷʭʦʤ ʘʢʪʠʚʽʟʘʮʽʾ ʢʨʝʜʠʪʫʚʘʥʥʷ ʤʘʣʦʛʦ ʽ ʩʝʨʝʜʥʴʦʛʦ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ, ʟʦʢʨʝʤʘ ʬʝʨʤʝʨʩʴʢʠʭ ʛʦʩʧʦʜʘʨʩʪʚ ʧʽʜ ʟʘʩʪʘʚʫ ʟʝʤʣʽ, ʫʩʫʥʝʥʥʷ 

ʧʝʨʝʰʢʦʜ ʜʣʷ ʧʝʨʝʟʘʧʫʩʢʫ ʽʧʦʪʝʯʥʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ, ʝʢʩʧʦʨʪʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ. 

ɯʥʰʠʤʠ ʚʘʞʣʠʚʠʤʠ ʟʘʚʜʘʥʥʷʤʠ ʟʘ ʮʠʤ ʥʘʧʨʷʤʦʤ ʻ ʚʠʚʘʞʝʥʘ ʬʽʩʢʘʣʴʥʘ ʧʦʣʽʪʠʢʘ, 

ʨʦʟʚʠʪʦʢ ʨʠʥʢʫ ʥʝʙʘʥʢʽʚʩʴʢʦʛʦ ʢʨʝʜʠʪʫʚʘʥʥʷ, ʧʦʩʠʣʝʥʘ ʢʦʦʨʜʠʥʘʮʽʷ ʜʽʡ 

ʄʽʥʽʩʪʝʨʩʪʚʘ ʬʽʥʘʥʩʽʚ ʪʘ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʙʘʥʢʫ, ʟʘʧʨʦʚʘʜʞʝʥʥʷ II ʨʽʚʥʷ ʪʘ 

ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʨʝʛʫʣʶʚʘʥʥʷ III ʨʽʚʥʷ ʧʝʥʩʽʡʥʦʾ ʩʠʩʪʝʤʠ, ʨʦʟʚʠʪʦʢ ʚʥʫʪʨʽʰʥʴʦʛʦ 

ʨʠʥʢʫ ʜʝʨʞʘʚʥʠʭ ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ. 

ɿ ʤʝʪʦʶ ʨʦʟʚʠʪʢʫ ʬʽʥʘʥʩʦʚʠʭ ʨʠʥʢʽʚ ʨʝʛʫʣʷʪʦʨʠ ʧʨʘʮʶʚʘʪʠʤʫʪʴ ʥʘʜ 

ʟʘʚʝʨʰʝʥʥʷʤ ʚʘʣʶʪʥʦʾ ʣʽʙʝʨʘʣʽʟʘʮʽʾ, ʩʪʚʦʨʝʥʥʷʤ ʣʽʢʚʽʜʥʠʭ ʨʠʥʢʽʚ ʬʽʥʘʥʩʦʚʠʭ 

ʽʥʩʪʨʫʤʝʥʪʽʚ (ʜʝʨʠʚʘʪʠʚʽʚ, ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʘʢʮʽʡ ʪʘ ʦʙʣʽʛʘʮʽʡ ʪʦʱʦ), ʜʝʨʝʛʫʣʷʮʽʻʶ 

ʨʠʥʢʽʚ ʥʝʙʘʥʢʽʚʩʴʢʠʭ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʟ ʥʠʟʴʢʠʤ ʨʽʚʥʝʤ ʨʠʟʠʢʽʚ ʘʙʦ ʪʠʭ, ʱʦ ʥʝ 

ʚʽʜʧʦʚʽʜʘʶʪʴ ʧʨʘʢʪʠʢʘʤ ɭʉ, ʨʝʛʫʣʶʚʘʥʥʷʤ ʩʪʨʘʭʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 

Solvency II ʪʘ ʧʨʠʥʮʠʧʽʚ IAIS, ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʧʨʘʚʦʚʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʝʨʝʜʥʠʢʽʚ, ʩʪʚʦʨʝʥʥʷʤ ʥʘ ʟʘʢʦʥʦʜʘʚʯʦʤʫ ʨʽʚʥʽ ʥʝʦʙʭʽʜʥʠʭ ʧʝʨʝʜʫʤʦʚ ʜʣʷ 

ʨʦʟʚʠʪʢʫ ʨʠʥʢʽʚ ʢʨʝʜʠʪʥʠʭ ʩʧʽʣʦʢ ʪʘ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʬʽʥʘʥʩʦʚʦʛʦ ʣʽʟʠʥʛʫ, 

ʤʦʜʝʨʥʽʟʘʮʽʻʶ ʙʽʨʞʦʚʦʾ ʪʘ ʜʝʧʦʟʠʪʘʨʥʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʩʪʚʦʨʝʥʥʷʤ ʂʦʤʧʣʝʢʩʥʦʾ 

ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ ʤʦʥʽʪʦʨʠʥʛʫ ʬʦʥʜʦʚʦʛʦ ʨʠʥʢʫ, ʟʘʩʪʦʩʫʚʘʥʥʷʤ 

ʤʽʞʥʘʨʦʜʥʠʭ ʩʪʘʥʜʘʨʪʽʚ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʨʠʥʢʽʚ ʢʘʧʽʪʘʣʫ (ʚʠʤʦʛ 

CSDR, EMIR, MIFID ɯɯ, MIFIR, PFM) ʪʦʱʦ. 

ɿ ʤʝʪʦʶ ʨʦʟʰʠʨʝʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʽʥʢʣʶʟʽʾ ʧʝʨʝʜʙʘʯʝʥʦ ʟʘʧʨʦʚʘʜʞʝʥʥʷ 

ʩʪʘʥʜʘʨʪʽʚ ʨʠʥʢʦʚʦʾ ʧʦʚʝʜʽʥʢʠ ʬʽʥʫʩʪʘʥʦʚ ʪʘ ʨʦʟʢʨʠʪʪʷ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʬʽʥʘʥʩʦʚʽ 

ʧʨʦʜʫʢʪʠ. ɹʫʜʫʪʴ ʘʢʪʠʚʽʟʦʚʘʥʽ ʮʽʣʴʦʚʽ ʧʨʦʛʨʘʤʠ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʬʽʥʘʥʩʦʚʦʾ 

ʛʨʘʤʦʪʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ, ʘ ʪʘʢʦʞ ʙʫʜʝ ʧʦʩʠʣʝʥʦ ʟʘʭʠʩʪ ʧʨʘʚ ʩʧʦʞʠʚʘʯʽʚ, ʩʪʚʦʨʝʥʦ 

ʩʪʠʤʫʣʠ ʜʣʷ ʨʦʟʚʠʪʢʫ ʧʣʘʪʽʞʥʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʜʣʷ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ, 

ʨʦʟʰʠʨʝʥʦ ʽ ʚʜʦʩʢʦʥʘʣʝʥʦ ʩʠʩʪʝʤʫ ʛʘʨʘʥʪʫʚʘʥʥʷ ʚʢʣʘʜʽʚ ʪʦʱʦ. 

ɯʥʥʦʚʘʮʽʾ ʫ ʬʽʥʘʥʩʦʚʦʤʫ ʩʝʢʪʦʨʽ ʦʭʦʧʣʶʚʘʪʠʤʫʪʴ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʜʽʡ, ʩʝʨʝʜ 

ʷʢʠʭ, ʟʦʢʨʝʤʘ: ʨʦʟʚʠʪʦʢ ʩʠʩʪʝʤʠ ʚʽʜʜʘʣʝʥʦʾ ʽʜʝʥʪʠʬʽʢʘʮʽʾ BankID, ʩʪʚʦʨʝʥʥʷ 

ʧʣʘʪʬʦʨʤʠ ʜʣʷ ʢʨʘʫʜʬʘʥʜʠʥʛʫ ʪʘ ʚʝʥʯʫʨʥʦʛʦ ʢʘʧʽʪʘʣʫ, ʘ ʪʘʢʦʞ ʨʝʛʫʣʷʪʦʨʥʠʭ 

https://ua.news/ua/osnovnye-shagy-dlya-ekonomycheskogo-rosta-nbu-o-detalyah-yzmenenyj/
https://ua.news/ua/kak-v-ukrayne-otmyvayut-dengy-klyuchevye-pokazately-protyvodejstvyya-regulyatornyh-organov/
https://ua.news/ua/kak-v-ukrayne-otmyvayut-dengy-klyuchevye-pokazately-protyvodejstvyya-regulyatornyh-organov/
https://ua.news/ua/valyutnye-rysky-natsbank-predlagaet-ukrayntsam-hedzhyrovanye/
https://ua.news/ua/valyutnye-rysky-natsbank-predlagaet-ukrayntsam-hedzhyrovanye/
https://ua.news/ua/bankam-bolshe-ne-pozvolyat-skryvat-ystynnuyu-tsenu-uslug-detaly-trebovanyj-natsbanka/
https://ua.news/ua/bankam-bolshe-ne-pozvolyat-skryvat-ystynnuyu-tsenu-uslug-detaly-trebovanyj-natsbanka/
https://ua.news/ua/v-ukraynu-zashla-novaya-mezhdunarodnaya-platezhnaya-systema-kak-nbu-menyaet-zhyzn-prostyh-ukrayntsev/
https://ua.news/ua/novatsyy-2020-goda-ot-nbu-uproshhenye-otkrytyya-schetov-y-vygoda-bankid/
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çʧʽʩʦʯʥʠʮʴè ʟʘ ʪʠʧʦʤ sandbox, ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ ʧʣʘʪʝʞʽʚ ʪʘ 

ʧʝʨʝʢʘʟʽʚ, ʨʦʟʰʠʨʝʥʥʷ ʜʦʩʪʫʧʫ ʫʯʘʩʥʠʢʽʚ ʬʽʥʘʥʩʦʚʠʭ ʨʠʥʢʽʚ ʜʦ ʧʫʙʣʽʯʥʠʭ 

ʨʝʻʩʪʨʽʚ, ʨʦʟʚʠʪʦʢ big data, blockchain ʪʘ ʭʤʘʨʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʦʱʦ. [1] 

ʊʘʢʠʤ ʯʠʥʦʤ, ʉʪʨʘʪʝʛʽʷ ʧʝʨʝʜʙʘʯʘʻ ʧʨʦʚʝʜʝʥʥʷ ʨʝʬʦʨʤ ʚ ʫʩʽʭ ʩʝʛʤʝʥʪʘʭ 

ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʫ: ʥʘ ʙʘʥʢʽʚʩʴʢʦʤʫ ʨʠʥʢʫ, ʚ ʩʝʢʪʦʨʽ ʥʝʙʘʥʢʽʚʩʴʢʠʭ ʬʽʥʘʥʩʦʚʠʭ 

ʫʩʪʘʥʦʚ, ʥʘ ʨʠʥʢʘʭ ʢʘʧʽʪʘʣʫ. ʈʝʘʣʽʟʘʮʽʷ ʉʪʨʘʪʝʛʽʾ ʜʘʩʪʴ ʟʤʦʛʫ ʩʪʚʦʨʠʪʠ ʟʘ ʧôʷʪʴ 

ʨʦʢʽʚ ʧʨʦʟʦʨʠʡ, ʢʦʥʢʫʨʝʥʪʥʠʡ, ʩʪʘʙʽʣʴʥʠʡ ʪʘ ʚʠʩʦʢʦʪʝʭʥʦʣʦʛʽʯʥʠʡ ʬʽʥʘʥʩʦʚʠʡ 

ʩʝʢʪʦʨ.  

ʅʘ ʜʫʤʢʫ ʝʢʩʧʝʨʪʽʚ, ʥʘ ʩʪʘʜʽʾ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʫʢʨʘʾʥʩʴʢʦʛʦ ʬʽʥʪʝʭʫ, ʽʩʥʫʻ ʨʷʜ 

ʧʨʦʙʣʝʤ, ʘ ʩʘʤʝ: ʥʝʜʦʩʢʦʥʘʣʝ ʟʘʢʦʥʦʜʘʚʩʪʚʦ, ʚʽʜʩʫʪʥʽʩʪʴ ʧʘʨʪʥʝʨʩʪʚʘ ʤʽʞ 

ʪʨʘʜʠʮʽʡʥʠʤʠ ʪʘ ʽʥʥʦʚʘʮʽʡʥʠʤʠ ʙʘʥʢʽʚʩʴʢʠʤʠ ʫʩʪʘʥʦʚʘʤʠ. ʊʘʢʦʞ ʮʷ ʩʬʝʨʘ, 

ʧʦʪʨʝʙʫʻ ʟʥʘʯʥʠʭ ʽʥʚʝʩʪʠʮʽʡ, ʟʦʢʨʝʤʘ, ʬʽʥʪʝʭ ʻ ʜʫʞʝ ʮʽʢʘʚʠʤ ʩʝʛʤʝʥʪʦʤ ʜʣʷ 

ʚʝʥʯʫʨʥʠʭ ʽʥʚʝʩʪʦʨʽʚ. ʆʩʥʦʚʥʽ ʦʥʦʚʣʝʥʥʷ ʧʦʚʠʥʥʽ ʩʪʦʩʫʚʘʪʠʩʷ, ʚ ʧʝʨʰʫ ʯʝʨʛʫ, 

ʨʽʚʥʷ ʢʽʙʝʨʙʝʟʧʝʢʠ, ʷʢʘ ʚʽʜʧʦʚʽʜʘʣʘ ʙ ʧʦʪʨʝʙʘʤ ʩʫʯʘʩʥʦʛʦ ʩʧʦʞʠʚʘʯʘ. 

ɺʦʜʥʦʯʘʩ ʅʘʮʽʦʥʘʣʴʥʠʡ ʙʘʥʢ ʫʚʘʞʥʦ ʩʣʽʜʫʚʘʪʠʤʝ ʟʘ ʬʽʥʪʝʭ-ʪʨʝʥʜʘʤʠ ʪʘ 

ʨʦʟʚʠʪʢʦʤ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ ʩʚʽʪʽ ʡ ʋʢʨʘʾʥʽ. ʋ ʨʘʟʽ ʧʦʪʨʝʙʠ ʮʝʥʪʨʦʙʘʥʢ 

ʩʧʽʣʴʥʦ ʽʟ ʫʯʘʩʥʠʢʘʤʠ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ ʨʝʛʫʣʷʨʥʦ ʦʥʦʚʣʶʚʘʪʠʤʝ ʉʪʨʘʪʝʛʽʶ 

ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʚʠʤʦʛ ʪʘ ʚʠʢʣʠʢʽʚ ʯʘʩʫ. 

ʆʪʞʝ, ʉʪʨʘʪʝʛʽʷ ʩʧʨʠʷʻ ʜʦʩʷʛʥʝʥʥʶ ʢʣʶʯʦʚʦʾ ʤʝʪʠ ʩʫʯʘʩʥʦʾ ʬʽʥʘʥʩʦʚʦʾ 

ʩʠʩʪʝʤʠ ï ʮʝ ʥʘʜʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ, ʧʦʩʣʫʛ, ʷʢʽ ʤʽʩʪʷʪʴ ʧʝʚʥʠʡ ʥʘʙʽʨ ʧʨʦʜʫʢʪʽʚ ʽ 

ʙʘʛʘʪʦʬʫʥʢʮʽʦʥʘʣʴʥʠʭ, ʫʥʽʚʝʨʩʘʣʴʥʠʭ ʩʝʨʚʽʩʽʚ. ɼʦʩʣʽʜʞʝʥʦ, ʱʦ ʝʢʦʥʦʤʽʯʥʠʡ 

ʝʬʝʢʪ ʪʘʢʦʛʦ ʧʦʻʜʥʘʥʥʷ - ʮʝ ʩʧʨʠʷʥʥʷ ʧʨʦʟʦʨʦʩʪʽ ʨʠʥʢʽʚ. ʋʢʨʘʾʥʩʴʢʽ ʘʥʘʣʽʪʠʢʠ 

ʜʦʢʘʟʘʣʠ, ʱʦ ʮʝʡ ʝʬʝʢʪ ʩʧʨʠʷʻ ʟʥʠʞʝʥʥʶ ʧʨʦʰʘʨʢʫ ʪʽʥʴʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʟ 

ʧʨʠʙʣʠʟʥʦ 24% ʜʦ 1,5%. ɿ 800 ʤʽʣʴʷʨʜʽʚ ʜʦ ʧʨʘʢʪʠʯʥʦ 10, ʷʢʱʦ ʟʥʠʟʠʪʴʩʷ ʦʙʩʷʛ 

ʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʭʦʯʘ ʙ ʥʘ 10%. ʊʦʞ ʚʩʽ ʮʽ ʜʽʾ ʻ ʧʝʨʩʧʝʢʪʠʚʥʠʤʠ ʜʣʷ 

ʫʢʨʘʾʥʩʴʢʦʾ ʝʢʦʥʦʤʽʢʠ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʅʘʮʽʦʥʘʣʴʥʠʡ ɹʘʥʢ ʋʢʨʘʾʥʠ. ʉʪʨʘʪʝʛʽʷ ʨʦʟʚʠʪʢʫ ʬʽʥʪʝʭʫ ʚ ʋʢʨʘʾʥʽ ʜʦ 
2025 ʨʦʢʫ. ʉʪʘʣʠʡ ʨʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡ, ʢʝʰʣʝʩ ʪʘ ʬʽʥʛʨʘʤʦʪʥʽʩʪʴ. 16 ʣʠʧʥʷ 2020 

ʨʦʢʫ. [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] - ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

file:///C:/Users/asus/Downloads/Strategy_finteh2025%20(1).pdf 

2. ʆʩʥʦʚʥʽ ʪʨʝʥʜʠ ʢʘʨʪʢʦʚʦʛʦ ʨʠʥʢʫ ʫ 2020 ʨʦʮʽ: ʙʝʟʢʦʥʪʘʢʪʥʽ ʧʣʘʪʝʞʽ ʪʘ 
ʨʦʟʨʘʭʫʥʢʠ ʚ ɯʥʪʝʨʥʝʪʽ. ɼʘʥʽ ɼʝʨʞʘʚʥʦʾ ʩʣʫʞʙʠ ʩʪʘʪʠʩʪʠʢʠ ʋʢʨʘʾʥʠ. 

[ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] - ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://bank.gov.ua/ua/news/all/osnovni-

trendi-kartkovogo-rinku-u-2020-rotsi-bezkontaktni-plateji-ta-rozrahunki-v-interneti 

3. ʇʦʩʪʘʥʦʚʘ ʚʽʜ 21 ʩʽʯʥʷ 2020 ˉ 11 çʇʨʦ ʟʘʪʚʝʨʜʞʝʥʥʷ ɿʤʽʥ ʜʦ ʇʦʣʦʞʝʥʥʷ 

ʧʨʦ ʥʘʛʣʷʜ (ʦʚʝʨʩʘʡʪ) ʧʣʘʪʽʞʥʠʭ ʩʠʩʪʝʤ ʪʘ ʩʠʩʪʝʤ ʨʦʟʨʘʭʫʥʢʽʚ ʚ ʋʢʨʘʾʥʽè 

[ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] - ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

https://zakon.rada.gov.ua/laws/show/v0011500-20#text 

4. ʂʘʪʝʨʠʥʘ ʉʠʥʴʢʦʚʘ. ʌʽʥʪʝʭ-ʪʨʘʥʩʬʦʨʤʘʮʽʷ ʚʩʝ ʙʽʣʴʰʝ ʧʨʦʥʠʢʘʻ ʚ ʫʩʽ 

ʩʬʝʨʠ ʙʽʟʥʝʩʫ. [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] - ʈʝʞʠʤ ʜʦʩʪʫʧʫ: 

http://finpost.com.ua/news/20770 

 
 

 

https://ua.news/ua/razvytye-platezhnogo-rynka-ukrayny-nbu-nazval-osnovnoj-drajver-yntensyvnogo-rosta/
file:///C:/Users/asus/Downloads/Strategy_finteh2025%20(1).pdf
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ʂʦʨʭ ʅ. ʉ.  

çʌʽʥʘʥʩʠ ʽ ʢʨʝʜʠʪè, 3 ʢʫʨʩ 

ɺʦʣʠʥʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʽʤ. ʃʝʩʽ ʋʢʨʘʾʥʢʠ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ - ʢ.ʝ.ʥ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʽʚ  

ɺʦʣʠʥʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ ʽʤ. ʃʝʩʽ ʋʢʨʘʾʥʢʠ 

ɹʦʨʠʩʶʢ ʆ.ɺ. 

 

ɯʅʅʆɺɸʎɯɰ ʅɸ ʈʀʅʂʋ ʉʊʈɸʍʆɺʀʍ ʇʆʉʃʋɻ 

 

ʉʫʯʘʩʥʠʡ ʩʚʽʪ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʛʣʦʙʘʣʽʟʘʮʽʡʥʠʤʠ ʧʨʦʮʝʩʘʤʠ, 

ʚʜʦʩʢʦʥʘʣʝʥʥʷʤ ʽʥʪʝʨʥʝʪ-ʪʝʭʥʦʣʦʛʽʡ, ʚʠʩʦʢʦʶ ʢʦʥʢʫʨʝʥʮʽʻʶ ʚ ʩʬʝʨʘʭ ʝʢʦʥʦʤʽʢʠ. 

ʈʠʥʦʢ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʥʝ ʻ ʚʠʢʣʶʯʝʥʥʷʤ, ʘʜʞʝ ʻ ʚʘʞʣʠʚʦʶ ʩʢʣʘʜʦʚʦʶ ʢʦʞʥʦʾ 

ʨʦʟʚʠʥʫʪʦʾ ʝʢʦʥʦʤʽʢʠ. ɸʢʪʠʚʽʟʘʮʽʷ ʽʥʥʦʚʘʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʫʢʨʘʾʥʩʴʢʠʤʠ 

ʩʪʨʘʭʦʚʠʢʘʤʠ ʧʽʜʚʠʱʠʪʴ ʾʭ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʽ ʜʘʩʪʴ ʟʤʦʛʫ çʽʪʠ ʚ ʥʦʛʫ ʟ 

ʯʘʩʦʤè. ʅʝʦʙʭʽʜʥʽʩʪʴ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ ʨʽʰʝʥʴ ʟʫʤʦʚʣʝʥʦ 

ʘʚʪʦʤʘʪʠʟʘʮʽʻʶ ʧʨʦʮʝʩʽʚ, ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʦʙʨʦʙʮʽ ʜʘʥʠʭ ʪʘ 

ʟʘʩʪʦʩʫʚʘʥʥʷʤ ʝʬʝʢʪʠʚʥʠʭ ʤʘʨʢʝʪʠʥʛʦʚʠʡ ʽʜʝʡ. 

ɯʥʥʦʚʘʮʽʡʥʠʡ ʨʦʟʚʠʪʦʢ ʩʪʨʘʭʦʚʦʾ ʩʧʨʘʚʠ ʜʦʩʣʽʜʞʫʶʪʴ ʪʘʢʽ ʥʘʫʢʦʚʮʽ ʷʢ: 

ʇʨʠʢʘʟʶʢ ʅ. ɺ., ʄʦʪʘʰʢʦ ʊ. ʇ., ʇʦʣʯʘʥʦʚ ɸ. ʖ., ʂʦʥʜʨʘʪ ɯ. ʖ., ʇʦʧʦʚʠʯ ʍ. ɺ., 

ʄʽʣʦʰʝʚʠʯ ʅ. ɺ., ɻʦʨʢʦʚʝʥʢʦ ʆ. ɸ., ʇʽʢʫʩ ʈ. ɺ. ʇʨʦʪʝ ʧʠʪʘʥʥʷ ʽʥʥʦʚʘʮʽʡʥʦʛʦ 

ʨʦʟʚʠʪʢʫ ʥʘ ʨʠʥʢʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʧʦʪʨʝʙʫʻ ʙʽʣʴʰ ʛʣʠʙʦʢʦʛʦ ʚʠʚʯʝʥʥʷ. 

ɯʥʥʦʚʘʮʽʷʤʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ "ʇʨʦ ʽʥʥʦʚʘʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ" ʻ 

ʥʦʚʦʩʪʚʦʨʝʥʽ ʘʙʦ ʚʜʦʩʢʦʥʘʣʝʥʽ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʧʨʦʜʫʢʮʽʷ ʘʙʦ 

ʧʦʩʣʫʛʠ, ʘ ʪʘʢʦʞ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʪʝʭʥʽʯʥʽ ʨʽʰʝʥʥʷ ʚʠʨʦʙʥʠʯʦʛʦ, ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ, 

ʢʦʤʝʨʮʽʡʥʦʛʦ ʘʙʦ ʽʥʰʦʛʦ ʭʘʨʘʢʪʝʨʫ, ʱʦ ʽʩʪʦʪʥʦ ʧʦʣʽʧʰʫʶʪʴ ʩʪʨʫʢʪʫʨʫ ʪʘ ʷʢʽʩʪʴ 

ʚʠʨʦʙʥʠʮʪʚʘ ʽ ʩʦʮʽʘʣʴʥʦʾ ʩʬʝʨʠ [4]. 

ɿʘʩʪʦʩʫʚʘʥʥʷ ʩʫʯʘʩʥʠʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʤʘʻ ʨʷʜ ʧʝʨʝʚʘʛ ʷʢ ʜʣʷ 

ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ ʪʘʢ ʽ ʩʪʨʘʭʦʚʠʢʘ. ɿʦʢʨʝʤʘ ʜʣʷ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʜʘʻ ʟʤʦʛʫ ʰʚʠʜʢʦ ʦʪʨʠʤʫʚʘʪʠ ʙʫʜʴ-ʷʢʫ ʽʥʬʦʨʤʘʮʽʶ 

ʧʨʦ ʧʝʚʥʽ ʩʪʨʘʭʦʚʽ ʧʦʩʣʫʛʠ; ʢʫʧʫʚʘʪʠ ʧʦʣʽʩ ʚ ʟʨʫʯʥʠʡ ʯʘʩ; ʧʨʦʚʦʜʠʪʠ ʨʦʟʨʘʭʫʥʦʢ 

ʚʘʨʪʦʩʪʽ ʧʦʩʣʫʛʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʪʨʘʭʦʚʦʛʦ ʢʘʣʴʢʫʣʷʪʦʨʘ; ʧʨʦʚʦʜʠʪʠ ʦʥʣʘʡʥ-

ʦʧʣʘʪʫ ʟʘ ʜʦʛʦʚʦʨʦʤ ʩʪʨʘʭʫʚʘʥʥʷ ʪʦʱʦ. 

ʇʝʨʝʚʘʛʘʤʠ ʜʣʷ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʚʽʜ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʫʯʘʩʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʻ: 

ʚʽʜʢʨʠʪʪʷ Internet-ʧʨʝʜʩʪʘʚʥʠʮʚʘ, ʱʦ ʩʧʨʠʷʻ ʚʧʨʦʚʘʜʞʝʥʥʶ ʽʥʥʦʚʘʮʽʡ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ; ʟʥʠʞʝʥʥʷ ʚʠʪʨʘʪ ʯʘʩʫ ʥʘ ʨʝʘʣʽʟʘʮʽʶ ʪʘ ʦʙʣʽʢ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ; ʩʪʚʦʨʝʥʥʷ 

ʚʣʘʩʥʠʭ ʚʝʙ-ʩʘʡʪʽʚ ʜʣʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ [6, ʩ. 45]. 

ɼʣʷ ʝʬʝʢʪʠʚʥʦʛʦ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʩʪʨʘʭʦʚʠʤ ʢʦʤʧʘʥʽʷʤ ʥʝʦʙʭʽʜʥʦ ʙʫʜʫʚʘʪʠ 

ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ, ʩʧʠʨʘʶʯʠʩʴ ʥʘ ʽʥʪʝʨʝʩʠ ʢʣʽʻʥʪʘ. ʊʘʢʠʤ ʯʠʥʦʤ, ʦʪʨʠʤʘʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ ʪʘ ʡʦʛʦ ʨʠʟʠʢʠ, ʷʢʽ ʚʞʝ ʻ ʟʘʩʪʨʘʭʦʚʘʥʠʤʠ, ʤʦʞʥʘ 

ʟʜʽʡʩʥʶʚʘʪʠ ʧʨʦʧʦʟʠʮʽʶ ʢʫʧʽʚʣʽ ʩʪʨʘʭʦʚʦʛʦ ʧʨʦʜʫʢʪʫ, ʷʢʘ ʙʫʣʘ ʙ ʘʢʪʫʘʣʴʥʦʶ ʜʣʷ 

ʢʣʽʻʥʪʘ, ʘ ʪʘʢʦʞ ʬʦʨʤʫʚʘʣʘ ʙ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʜʦʚʽʨʠ ʜʦ ʩʪʨʘʭʦʚʠʢʘ. 

ɺʠʦʢʨʝʤʣʶʶʪʴ ʪʘʢʽ ʚʠʜʠ ʽʥʥʦʚʘʮʽʡ ʫ ʩʪʨʘʭʫʚʘʥʥʽ [7, ʩ. 283]:  

- ʧʨʦʜʫʢʪʦʚʽ ʽʥʥʦʚʘʮʽʾ ï ʨʦʟʨʦʙʢʘ ʥʦʚʠʭ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʯʠ  ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

ʚʞʝ ʽʩʥʫʶʯʠʭ; 

 - ʪʝʭʥʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ï ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʤʝʪʦʜʽʚ ʧʨʦʜʘʞʫ  ʫ ʩʪʨʘʭʦʚʽʡ ʢʦʤʧʘʥʽʾ; 
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 - ʪʝʭʥʦʣʦʛʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ï  ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʜʽʷʣʴʥʦʩʪʽ 

ʩʪʨʘʭʦʚʠʢʘ (ʧʦʷʚʘ ʥʦʚʠʭ ʤʝʪʦʜʽʚ ʘʥʘʣʽʟʫ). 

 - ʫʧʨʘʚʣʽʥʩʴʢʽ ʽʥʥʦʚʘʮʽʾ ï ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ ʩʪʨʘʭʦʚʠʢʘ. 

ɿʘ ʢʽʣʴʢʽʩʪʶ ʚʧʨʦʚʘʜʞʝʥʠʭ ʽʥʥʦʚʘʮʽʡ ʫ ʩʪʨʘʭʦʚʽʡ ʩʠʩʪʝʤʽ ʩʝʨʝʜ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʣʽʜʝʨʽʚ ʩʚʽʪʫ ʟʘʣʠʰʘʶʪʴʩʷ ʪʘʢʽ ʢʨʘʾʥʠ, ʷʢ ʗʧʦʥʽʷ, ʐʚʝʡʮʘʨʽʷ, ʐʚʝʮʽʷ, ʌʽʥʣʷʥʜʽʷ, 

ʅʽʤʝʯʯʠʥʘ. 

InsurTech - ʮʝ ʩʠʩʪʝʤʘ ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʽʥʥʦʚʘʮʽʡ, ʷʢʽ ʧʽʜʚʠʱʫʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʚ ʩʪʨʘʭʦʚʽʡ ʛʘʣʫʟʽ.  ʈʦʟʛʣʷʥʝʤʦ ʜʝʢʽʣʴʢʘ ʩʚʽʪʦʚʠʭ ʜʦʩʷʛʥʝʥʴ ʚ ʜʘʥʦʤʫ ʥʘʧʨʷʤʢʫ, 

ʱʦ ʜʦʧʦʤʦʞʫʪʴ ʚʨʝʛʫʣʶʚʘʪʠ ʩʪʨʘʭʦʚʽ ʚʠʧʘʜʢʠ: 

1) ɺʠʢʦʨʠʩʪʘʥʥʷ ʩʪʨʘʭʦʚʠʢʘʤʠ ʽʥʪʝʛʨʦʚʘʥʠʭ ʜʘʥʠʭ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ 

ʽʥʬʦʨʤʘʮʽʾ, ʱʦ ʧʦʪʨʽʙʥʘ ʜʣʷ ʧʨʠʩʢʦʨʝʥʥʷ ʦʙʨʦʙʢʠ ʧʠʪʘʥʴ ʟ ʚʠʧʣʘʪ ʩʪʨʘʭʦʚʠʭ 

ʚʠʧʣʘʪ. 

        2)ɿʘʩʪʦʩʫʚʘʥʥʷ ʬʦʪʦʛʨʘʬʽʡ ʜʣʷ ʦʮʽʥʢʠ ʟʙʠʪʢʫ ʧʨʠ ɼʊʇ. 

        3) ʉʪʨʘʭʦʚʠʢʘʤʠ ʚʽʜʩʪʝʞʫʶʪʴʩʷ ʰʚʠʜʢʽʩʪʴ ʽ GPS-ʤʽʩʮʝʟʥʘʭʦʜʞʝʥʥʷ, ʷʢʱʦ 

ʚʠʥʠʢʣʘ ʧʦʜʽʷ, ʱʦ ʧʨʠʟʚʝʣʘ ʜʦ ʩʪʨʘʭʦʚʦʛʦ ʚʠʧʘʜʢʫ. 

InsurTech ʢʦʤʧʘʥʽʾ ʧʨʦʧʦʥʫʶʪʴ ʩʧʦʞʠʚʘʯʘʤ ʙʽʣʴʰ ʜʦʩʪʫʧʥʠʡ, ʷʢʽʩʥʠʡ ʽ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʡ ʧʨʦʜʫʢʪ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʧʨʠʟʥʘʯʝʥʽ ʜʣʷ ʢʣʽʻʥʪʘ ʽʥʪʝʨʬʝʡʩʠ, 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʜʣʷ ʥʘʜʘʥʥʷ  ʢʦʥʢʨʝʪʥʠʭ ʧʦʩʣʫʛ ʪʘ ʦʪʨʠʤʫʶʪʴ ʚʠʛʨʘʰ ʟʘ ʨʘʭʫʥʦʢ 

ʤʽʥʽʤʘʣʴʥʠʭ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʚʠʪʨʘʪ.  ʉʫʯʘʩʥʽ ʪʝʭʥʦʣʦʛʽʯʥʽ ʛʽʛʘʥʪʠ  çGoogleè, 

çFacebookè, çAlibabaè ʽ çTencentè ʪʘʢʦʞ ʟʘʮʽʢʘʚʣʝʥʽ ʩʪʨʘʭʫʚʘʥʥʷʤ. ʅʘʧʨʠʢʣʘʜ, 

çAmazonè ʩʧʽʚʧʨʘʮʶʻ ʟʽ ʩʪʨʘʭʦʚʠʢʦʤ ʜʣʷ ʥʘʜʘʥʥʷ ʜʦʜʘʪʢʦʚʦʛʦ ʧʦʢʨʠʪʪʷ ʚʽʜ 

ʚʠʧʘʜʢʦʚʦʾ ʘʙʦ ʚʠʢʣʠʢʘʥʦʾ ʚʠʨʦʙʥʠʢʦʤ ʰʢʦʜʠ ʜʣʷ ʝʣʝʢʪʨʦʥʥʠʭ ʪʦʚʘʨʽʚ, ʱʦ 

ʨʝʘʣʽʟʫʶʪʴʩʷ ʯʝʨʝʟ ʡʦʛʦ ʚʝʙ-ʩʘʡʪ. 

ʅʽʤʝʮʴʢʘ ʩʪʨʘʭʦʚʘ ʢʦʤʧʘʥʽʷ Friendsurance ʨʝʘʣʽʟʫʻ ʩʪʨʘʭʦʚʽ ʧʦʩʣʫʛʠ ʯʝʨʝʟ 

ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ. ʉʪʨʘʭʫʚʘʣʴʥʠʢʠ ʤʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʦʙ'ʻʜʥʘʪʠʩʴ ʫ ʛʨʫʧʠ ʚ ʮʠʭ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ ʪʘ ʜʦʤʦʚʠʪʠʩʴ ʧʨʦ ʧʽʜʪʨʠʤʢʫ ʦʜʠʥ ʦʜʥʦʛʦ ʧʝʚʥʦʶ 

ʤʽʥʽʤʘʣʴʥʦʶ ʩʫʤʦʶ ʚ ʨʘʟʽ ʥʘʩʪʘʥʥʷ ʩʪʨʘʭʦʚʦʛʦ ʚʠʧʘʜʢʫ. ʉʪʨʘʭʦʚʘ ʢʦʤʧʘʥʽʷ 

ʧʦʢʨʠʚʘʻ ʟʙʠʪʢʠ, ʷʢʽ ʥʝ ʤʦʞʫʪʴ ʧʦʢʨʠʪʠ ʫʯʘʩʥʠʢʠ ʛʨʫʧʠ. ɿʘʚʜʷʢʠ ʪʘʢʽʡ ʩʭʝʤʽ 

ʚʠʪʨʘʪʠ ʥʘ ʩʪʨʘʭʫʚʘʥʥʷ ʜʣʷ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘ ʟʥʠʞʫʶʪʴʩʷ ʜʦ 50%, ʱʦ ʧʦʷʩʥʶʻʪʴʩʷ:  

- ʟʤʝʥʰʝʥʥʷʤ ʚʠʧʘʜʢʽʚ ʰʘʭʨʘʡʩʪʚʘ; 

- ʟʥʠʞʝʥʥʷʤ ʚʠʪʨʘʪ ʥʘ ʫʨʝʛʫʣʶʚʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʚʠʧʘʜʢʽʚ ʟ ʙʦʢʫ ʩʪʨʘʭʦʚʠʢʘ 
(ʦʩʢʽʣʴʢʠ ʥʝʚʝʣʠʢʽ ʟʙʠʪʢʠ ʧʦʢʨʠʚʘʶʪʴʩʷ ʛʨʫʧʦʶ, ʬʘʢʪʠʯʥʝ ʮʝ ʻ ʩʚʦʻʨʽʜʥʦʶ 

ʬʨʘʥʰʠʟʦʶ); 

- ʟʥʠʞʝʥʥʷʤ ʩʦʙʽʚʘʨʪʦʩʪʽ ʩʪʨʘʭʦʚʦʛʦ ʧʨʦʜʫʢʪʫ. ʄʦʙʽʣʴʥʘ ʧʣʘʪʬʦʨʤʘ 

GiffGaff, ʩʪʚʦʨʝʥʘ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʦʶ ʢʦʤʧʘʥʽʻʶ ɯʩʧʘʥʽʾ, ʧʨʝʜʩʪʘʚʣʷʻ ʩʦʙʦʶ 

ʬʦʨʫʤ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʥʘ ʷʢʦʤʫ ʩʪʨʘʭʫʚʘʣʴʥʠʢʠ ʤʦʞʫʪʴ ʟʘʜʘʚʘʪʠ ʧʠʪʘʥʥʷ 

ʽʥʰʠʤ ʢʦʨʠʩʪʫʚʘʯʘʤ ʪʘ ʦʪʨʠʤʫʚʘʪʠ ʥʘ ʥʠʭ ʚʽʜʧʦʚʽʜʽ. ɿʘʚʜʷʢʠ ʪʘʢʠʤ ʜʦʜʘʪʢʘʤ 

ʩʫʪʪʻʚʘ ʯʘʩʪʠʥʘ ʧʠʪʘʥʴ ʚʠʨʽʰʫʻʪʴʩʷ ʥʘ ʬʦʨʫʤʽ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʩʢʦʨʦʯʫʻ ʚʠʪʨʘʪʠ 

ʢʦʤʧʘʥʽʡ ʥʘ ʫʪʨʠʤʘʥʥʷ ʥʘ call-ʮʝʥʪʨʽʚ. 

ɯʥʥʦʚʘʮʽʡʥʠʤ ʧʽʜʭʦʜʦʤ ʫ ʜʽʷʣʴʥʦʩʪʽ ʩʪʨʘʭʦʚʠʢʽʚ ʻ ʫʢʣʘʜʘʥʥʷ ʜʦʛʦʚʦʨʽʚ 

ʩʪʨʘʭʫʚʘʥʥʷ ʯʝʨʝʟ ʤʝʨʝʞʫ ɯʥʪʝʨʥʝʪ. ʅʘ ʩʴʦʛʦʜʥʽ ʟ ʚʩʽʭ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ 

ʚʽʨʪʫʘʣʴʥʠʡ ʩʝʨʚʽʩ ʧʨʦʧʦʥʫʶʪʴ: çʆʨʘʥʪʘè, çɸRX ʉʪʨʘʭʫʚʘʥʥʷè, çɯʥʛʦ ʋʢʨʘʾʥʘè, 

çPZU ʋʢʨʘʾʥʘè, çʊɸʉè. ʋʢʣʘʜʘʥʥʷ ʩʪʨʘʭʦʚʠʭ ʜʦʛʦʚʦʨʽʚ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ 

ʧʝʨʝʜʙʘʯʘʻ ʝʢʦʥʦʤʽʶ ʯʘʩʫ, ʧʨʦʩʪʦʪʫ, ʫʥʽʚʝʨʩʘʣʴʥʽʩʪʴ, ʧʨʦʪʝ ʢʣʽʻʥʪ ʧʦʚʠʥʝʥ 

ʨʦʟʙʠʨʘʪʠʩʴ ʫ ʚʩʽʭ ʥʶʘʥʩʘʭ ʩʘʤ. ʉʣʘʙʢʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʽʨʪʫʘʣʴʥʠʭ ʧʣʘʪʽʞʥʠʭ 
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ʩʠʩʪʝʤ ʚ ʋʢʨʘʾʥʽ ʟʫʧʠʥʷʻ ʨʦʟʚʠʪʦʢ ʽʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ. ɼʦ ʥʘʡʙʽʣʴʰ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʨʦʜʫʢʪʽʚ ʫ ʩʬʝʨʽ ʤʘʡʥʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʩʚʽʪʽ ʥʘʣʝʞʘʪʴ: çPay-as-

you-driveè, GreenMaker, Vanishing Coverage, No-Show Coverag, Hoosier Daddy 

Policy ʪʘ ʽʥʰʽ. ʊʝʭʥʦʣʦʛʽʷ çPay-as-you-driveè (çʧʣʘʪʠ, ʷʢ ʾʟʜʠʰè) ʥʘ ʩʪʨʘʭʦʚʦʤʫ 

ʨʠʥʢʫ ʜʦʟʚʦʣʷʻ ʟʥʠʞʫʚʘʪʠ ʚʘʨʪʽʩʪʴ ʂɸʉʂʆ. 

ʋ 2017 ʨ. ʩʪʨʘʭʦʚʘ ʢʦʤʧʘʥʽʷ ɸʉʂɸ ʟʘʧʫʩʪʠʣʘ ʚ ʋʢʨʘʾʥʽ ʦʥʣʘʡʥ-ʧʨʦʻʢʪ 

ʆʜʥʠʤ ʧʘʣʴʮʝʤ. ɺ ʮʴʦʤʫ ʧʨʦʻʢʪʽ ʙʫʜʴ-ʷʢʠʡ ʙʘʞʘʶʯʠʡ ʤʦʞʝ ʰʚʠʜʢʦ ʩʪʘʪʠ 

ʩʪʨʘʭʦʚʠʤ ʘʛʝʥʪʦʤ. ʅʝʦʙʭʽʜʥʠʤʠ ʻ ʩʤʘʨʪʬʦʥ, ʜʦʩʪʫʧ ʜʦ ʽʥʪʝʨʥʝʪʫ ʽ ʙʘʞʘʥʥʷ 

ʟʘʨʦʙʣʷʪʠ. ʊʘʢʦʞ ʩʪʘʣʠ ʙʽʣʴʰ ʜʦʩʪʫʧʥʽ ʜʣʷ ʧʨʦʜʘʞʫ ʪʫʨʠʩʪʠʯʥʽ ʧʨʦʛʨʘʤʠ 

ʩʪʨʘʭʫʚʘʥʥʷ ʜʣʷ ʚʠʾʞʜʞʘʶʯʠʭ ʟʘ ʢʦʨʜʦʥ çʉʽʤʝʡʥʠʡ ʪʫʨʠʟʤè, ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʡʥʘ ʟ 

ʜʦʤʘʰʥʽʤ ʘʩʩʠʩʪʘʥʩʦʤ, çʄʘʡʥʦ +è, ʘ ʪʘʢʦʞ ʩʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ çɺʧʝʚʥʝʥʠʡ 

ʩʪʘʨʪè, çɿʘʙʝʟʧʝʯʝʥʝ ʤʘʡʙʫʪʥʻè ʽ ʧʨʦʛʨʘʤʘ ʤʝʜʠʯʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ çʉʽʤʝʡʥʠʡ 

ʟʘʭʠʩʪè [1]. 

ʆʪʞʝ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡ ʚ ʩʪʨʘʭʫʚʘʥʥʽ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʧʨʦʛʨʝʩʠʚʥʠʭ 

ʟʤʽʥ ʪʘ ʧʽʜʚʠʱʫʻ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʢʦʤʧʘʥʽʾ. ʇʦʪʨʽʙʥʦ ʚʽʜʩʪʝʞʫʚʘʪʠ 

ʪʝʥʜʝʥʮʽʾ ʥʘ ʨʠʥʢʫ, ʧʽʜʣʘʰʪʦʚʫʚʘʪʠʩʴ ʧʽʜ ʧʦʪʨʝʙʠ ʢʣʽʻʥʪʽʚ ʪʘ ʥʘʜʘʚʘʪʠ ʽʩʥʫʶʯʠʤ 

ʧʨʦʜʫʢʪʘʤ ʥʦʚʽ ʚʣʘʩʪʠʚʦʩʪʽ. ʊʘʢʦʞ ʜʝʨʞʘʚʘ ʤʘʻ ʩʧʨʠʷʪʠ ʩʪʚʦʨʝʥʥʶ ʫʤʦʚ ʜʣʷ 

ʨʦʟʚʠʪʢʫ ʩʪʨʘʭʦʚʦʾ ʩʧʨʘʚʠ, ʨʦʟʚʠʪʢʫ ʩʪʨʘʭʦʚʦʾ ʛʨʘʤʦʪʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ ʪʘ 

ʧʽʜʚʠʱʝʥʥʶ ʜʦʚʽʨʠ ʜʦ ʩʪʨʘʭʦʚʠʢʽʚ. ɺʦʜʥʦʯʘʩ ʦʨʽʻʥʪʘʮʽʷ ʥʘ ʜʦʩʚʽʜ ʫʩʧʽʰʥʠʭ 

InsurTech ʢʦʤʧʘʥʽʡ ʜʘʩʪʴ ʤʦʞʣʠʚʽʩʪʴ ʫʢʨʘʾʥʩʴʢʠʤ ʩʪʨʘʭʦʚʠʢʘʤ ʙʫʪʠ ʣʽʜʝʨʘʤʠ ʥʘ 

ʚʽʪʯʠʟʥʷʥʦʤʫ ʨʠʥʢʫ.  

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1.ɸʉʂɸ ʟʘʧʫʩʪʠʣʘ ʚ ʋʢʨʘʾʥʽ ʽʥʥʦʚʘʮʽʡʥʠʡ ʧʨʦʝʢʪ ʦʜʥʠʤ ʧʘʣʴʮʝʤ. URL: 

http://svb.ua/news/2017-02-16-aska. 

2. ɹʦʨʠʩʶʢ ʆ. ɺ. ʇʨʽʦʨʠʪʝʪʠ ʨʦʟʚʠʪʢʫ ʽʥʪʝʨʥʝʪ-ʩʪʨʘʭʫʚʘʥʥʷ ʚ ʫʤʦʚʘʭ 

ʬʽʥʘʥʩʦʚʠʭ ʚʠʢʣʠʢʽʚ. ɯʥʬʨʘʩʪʨʫʢʪʫʨʘ ʨʠʥʢʫ. ɺʠʧʫʩʢ 27, 2019 ʩ.266-270.   

3. ɹʦʨʠʩʶʢ ʆ. ɺ., ɼʘʮʶʢ-ʊʦʤʯʫʢ ʄ. ɹ. ʇʨʦʙʣʝʤʠ ʨʦʟʚʠʪʢʫ ʩʪʨʘʭʫʚʘʥʥʷ 

ʞʠʪʪʷ ʚ ʫʤʦʚʘʭ ʥʝʩʪʘʙʽʣʴʥʦʛʦ ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʨʝʜʦʚʠʱʘ. ɽʢʦʥʦʤʽʯʥʠʡ ʯʘʩʦʧʠʩ 

ʉʅʋ ʽʤʝʥʽ ʃʝʩʽ ʋʢʨʘʾʥʢʠ. ʊʦʤ 1 ˉ 17, 2019. ʩ. 100-106.   

4. ɿʘʢʦʥ ʋʢʨʘʾʥʠ "ʇʨʦ ʽʥʥʦʚʘʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ" ʚʽʜ 04.07.2002 ˉ 40-IV. URL: 

http://zakon2.rada.gov.ua/laws/show/40-15. 

5. ʂʘʨʣʽʥ ʄ. ɯ. ɹʦʨʠʩʶʢ ʆ. ɺ. ʋʧʨʘʚʣʽʥʥʷ ʜʝʨʞʘʚʥʠʤʠ ʬʽʥʘʥʩʘʤʠ: ʧʦʩʽʙʥʠʢ  / 
ʄ.ɯ. ʂʘʨʣʽʥ, ʆ. ɺ. ɹʦʨʠʩʶʢ. ʃʫʮʴʢ : ʇʇ ɯʚʘʥʶʢ, 2013. 273 ʩ.  

6. ʇʨʠʢʘʟʶʢ ʅ.ɺ., ʄʦʪʘʰʢʦ ʊ.ʇ. ʈʦʣʴ ɯʥʪʝʨʥʝʪʫ ʚ ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ. ɺʽʩʥʠʢ ʂʠiʚʩʴʢʦʛʦ ʥʘʮiʦʥʘʣʴʥʦʛʦ ʫʥiʚʝʨʩʠʪʝʪʫ iʤ. ʊʘʨʘʩʘ ʐʝʚʯʝʥʢʘ. 

ʉʝʨiʷ: ɽʢʦʥʦʤiʢʘ. ʂʠʾʚ. 2014. ˉ156. ʩ. 45-52. 

 7. ʇʦʣʯʘʥʦʚ ɸ.ʖ. ʊʝʦʨʝʪʠʯʥʽ ʦʩʥʦʚʠ ʩʪʨʘʭʦʚʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ. ɺʽʩʥʠʢ 

ɾɼʊʋ. 2014. ˉ 2 (68) . ʉ. 282-287. 

 

 

 

 

http://zakon2.rada.gov.ua/laws/show/40-15


141 
 

ʂʨʠʚʦʰʣʠʢ ʊ.ɼ. 

ʢ.ʝ.ʥ., ʧʨʦʬʝʩʦʨ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ  

ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè 

 

ʄɸʈʂɽʊʇʃɽʁʉʀ  ʊɸ  ɸɻʈɽɻɸʊʆʈʀ  ʅɸ ʉʊʈɸʍʆɺʆʄʋ ʈʀʅʂʋ 

ʋʂʈɸɰʅʀ  

 

ɺ ʋʢʨʘʾʥʽ ʜʦʩʠʪʴ ʘʢʪʠʚʥʦ ʨʦʟʚʠʚʘʻʪʴʩʷ ʨʠʥʦʢ ʽʥʰʫʨʪʝʭʘ (InsurTech). ɺʽʥ ʻ 

ʚʘʞʣʠʚʠʤ ʝʣʝʤʝʥʪʦʤ ʨʦʟʚʠʪʢʫ ʷʢ ʚʽʪʯʠʟʥʷʥʦʛʦ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʚ ʮʽʣʦʤʫ, ʪʘʢ ʽ 

ʢʦʞʥʦʾ ʩʪʨʘʭʦʚʦʾ ʢʦʤʧʘʥʽʾ, ʟʦʢʨʝʤʘ. ɿʘʚʜʷʢʠ ʽʥʥʦʚʘʮʽʡʥʠʤ ʪʝʭʥʦʣʦʛʽʷʤ 

ʟʘʧʨʦʚʘʜʞʫʶʪʴʩʷ ʥʦʚʽ ʢʘʥʘʣʠ ʜʠʩʪʨʠʙʫʮʽʾ, ʽ ʟʦʢʨʝʤʘ, ʦʥʣʘʡʥ-ʧʨʦʜʘʞʽ, ʧʨʠʯʦʤʫ ʾʭ 

ʨʦʟʚʠʪʦʢ ʦʩʦʙʣʠʚʦ ʧʨʠʩʢʦʨʠʚʩʷ ʯʝʨʝʟ ʧʘʥʜʝʤʽʶ COVID-19. ʅʠʥʽ ʧʨʘʢʪʠʯʥʦ ʫʩʽ 

ʩʪʨʘʭʦʚʠʢʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʦʥʣʘʡʥ-ʨʝʞʠʤ ʧʨʦʜʘʞʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʩʝʨʝʜ ʷʢʠʭ 

ʚʘʛʦʤʝ ʤʽʩʮʝ ʟʘʡʤʘʶʪʴ ʪʘʢʽ ʩʝʨʚʽʩʠ ʷʢ ʤʘʨʢʝʪʧʣʝʡʩʠ ʪʘ ʘʛʨʝʛʘʪʦʨʠ. ɿʘʚʜʷʢʠ ʮʠʤ 

ʩʝʨʚʽʩʘʤ ʢʣʽʻʥʪʠ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʰʚʠʜʢʦ ʪʘ ʙʝʟ ʟʘʡʚʦʾ ʪʷʛʘʥʠʥʠ ʤʦʞʫʪʴ 

ʧʽʜʽʙʨʘʪʠ ʩʪʨʘʭʦʚʫ ʧʦʩʣʫʛʫ ʽ ʧʨʠʜʙʘʪʠ ʜʦʛʦʚʽʨ ʩʪʨʘʭʫʚʘʥʥʷ ʟʘ ʧʨʠʡʥʷʪʥʦʶ ʮʽʥʦʶ. 

ʋ ʪʘʢʠʡ ʩʧʦʩʽʙ çʽʥʰʫʨʪʝʭʽ ʽ ʪʨʘʜʠʮʽʡʥʽ ʩʪʨʘʭʦʚʠʢʠ ʧʨʘʮʶʶʪʴ ʨʘʟʦʤ, ʱʦʙ 

ʩʬʦʨʤʫʚʘʪʠ ʝʢʦʩʠʩʪʝʤʫ, ʷʢʘ ʤʦʞʝ ʥʘʜʘʪʠ ʜʦʜʘʪʢʦʚʫ ʮʽʥʥʽʩʪʴ ʜʣʷ ʢʣʽʻʥʪʽʚè [1]. 

ɿʘʫʚʘʞʠʤʦ, ʱʦ ʩʝʨʚʽʩʠ ʤʘʨʢʝʪʧʣʝʡʩ ʪʘ ʘʛʨʝʛʘʪʦʨ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ 

ʪʽʣʴʢʠ ʜʣʷ ʤʘʢʩʠʤʘʣʴʥʦ ʫʥʽʬʽʢʦʚʘʥʠʭ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʜʦ ʷʢʠʭ ʥʘʣʝʞʘʪʴ: 

ʩʪʨʘʭʫʚʘʥʥʷ ʮʠʚʽʣʴʥʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʘʚʪʦʚʣʘʩʥʠʢʽʚ; ʩʪʨʘʭʫʚʘʥʥʷ ʛʨʦʤʘʜʷʥ, ʷʢʽ 

ʚʠʾʞʜʞʘʶʪʴ ʟʘ ʢʦʨʜʦʥ; ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʡʥʘ ʬʽʟʠʯʥʠʭ ʦʩʽʙ; ʤʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ. 

ʉʝʨʚʽʩ ʤʘʨʢʝʪʧʣʝʡʩ (marketplace) ʷʚʣʷʻ ʩʦʙʦʶ ʪʦʨʛʽʚʝʣʴʥʫ ʧʣʦʱʘʜʢʫ ʚ 

ʽʥʪʝʨʥʝʪʽ, ʷʢʘ ʜʦʧʦʤʘʛʘʻ ʩʪʨʘʭʦʚʠʤ ʢʦʤʧʘʥʽʷʤ ʪʘ ʧʦʪʝʥʮʽʡʥʠʤ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘʤ 

ʟʥʘʭʦʜʠʪʠ ʦʜʠʥ ʦʜʥʦʛʦ ʦʥʣʘʡʥ ʽ ʚʟʘʻʤʦʜʽʷʪʠ ʤʽʞ ʩʦʙʦʶ. ʄʘʨʢʝʪʧʣʝʡʩ ï ʮʝ 

ʚʝʣʠʯʝʟʥʘ ʚʽʪʨʠʥʘ, ʚʣʘʩʥʠʢ ʷʢʦʾ ʜʦʟʚʦʣʷʻ ʩʪʨʘʭʦʚʠʢʫ ʟʘ ʚʠʥʘʛʦʨʦʜʫ ʚʠʩʪʘʚʣʷʪʠ 

ʩʚʦʾ ʧʦʩʣʫʛʠ ʥʘ ʥʽʡ, ʦʙʽʮʷʶʯʠ, ʱʦ ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʥʠʭ ʙʫʜʝ ʜʦʩʪʫʧʥʦʶ ʜʣʷ 

ʚʝʣʠʢʦʾ ʢʽʣʴʢʦʩʪʽ ʧʦʪʝʥʮʽʡʥʠʭ ʩʧʦʞʠʚʘʯʽʚ ʧʦʩʣʫʛ. ɿ ʢʦʞʥʦʾ ʧʦʢʫʧʢʠ ʚʽʥ ʙʝʨʝ ʟʽ 

ʩʪʨʘʭʦʚʠʢʘ ʢʦʤʽʩʽʶ, ʧʨʠ ʮʴʦʤʫ ʪʫʨʙʫʶʯʠʩʴ ʧʨʦ ʧʽʜʪʨʠʤʢʫ ʩʚʦʛʦ ʩʘʡʪʫ, 

ʩʧʽʣʢʫʚʘʥʥʷ ʟʽ ʩʧʦʞʠʚʘʯʘʤʠ, ʟʙʝʨʽʛʘʥʥʷ ʽ ʜʦʩʪʘʚʢʫ ʜʦʛʦʚʦʨʽʚ. 

ʉʝʨʝʜ ʧʝʨʝʚʘʛ ʧʨʦʜʘʞʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʯʝʨʝʟ ʤʘʨʢʝʪʧʣʝʡʩʠ ʚʠʜʽʣʠʤʦ ʪʘʢʽ: 

 ʚʽʜʩʫʪʥʽʩʪʴ ʥʝʦʙʭʽʜʥʦʩʪʽ ʩʧʽʣʢʫʚʘʥʥʷ ʢʣʽʻʥʪʘ ʟʽ ʩʪʨʘʭʦʚʠʤ ʧʦʩʝʨʝʜʥʠʢʦʤ; 

 ʤʦʞʣʠʚʽʩʪʴ ʧʦʨʽʚʥʷʪʠ ʧʨʦʧʦʟʠʮʽʾ ʧʦʩʣʫʛ ʨʽʟʥʠʭ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʥʘ 
ʦʜʥʦʤʫ ʩʘʡʪʽ ʪʘ ʦʬʦʨʤʠʪʠ ʥʝʦʙʭʽʜʥʠʡ ʩʪʨʘʭʦʚʠʡ ʧʦʣʽʩ ʫ ʣʽʯʝʥʽ ʭʚʠʣʠʥʠ; 

 ʢʣʽʻʥʪ ʩʘʤʦʩʪʽʡʥʦ ʚʠʙʠʨʘʻ ʩʪʨʘʭʦʚʽ ʧʦʩʣʫʛʠ (ʧʨʦʜʫʢʪʠ) ʟʘ ʟʘʜʘʥʠʤʠ 

ʧʘʨʘʤʝʪʨʘʤʠ; 

 ʟʥʠʞʝʥʥʷ ʚʠʪʨʘʪ ʩʪʨʘʭʦʚʠʢʽʚ ʥʘ ʧʨʦʜʘʞ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʱʦ ʫ ʩʚʦʶ 
ʯʝʨʛʫ ʧʦʟʠʪʠʚʥʦ ʧʦʟʥʘʯʘʻʪʴʩʷ ʥʘ ʾʭʥʽʡ ʮʽʥʽ ʜʣʷ ʩʪʨʘʭʫʚʘʣʴʥʠʢʽʚ; 

 ʰʚʠʜʢʘ ʽ ʤʘʢʩʠʤʘʣʴʥʦ ʩʧʨʦʱʝʥʘ ʧʨʦʮʝʜʫʨʘ ʧʽʜʢʣʶʯʝʥʥʷ ʩʪʨʘʭʦʚʠʢʽʚ ʜʦ 
ʩʝʨʚʽʩʫ. 

ʇʨʦʪʝ ʦʢʨʝʤʽ ʝʢʩʧʝʨʪʠ ʚʠʩʣʦʚʣʶʶʪʴ ʧʦʙʦʶʚʘʥʥʷ, ʱʦ ʮʽʥʦʚʘ ʢʦʥʢʫʨʝʥʮʽʷ 

ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʥʘ ʤʘʨʢʝʪʧʣʝʡʩʽ ʥʝʤʠʥʫʯʝ ʧʨʠʟʚʝʜʝ ʜʦ ʧʨʦʙʣʝʤʠ ʜʝʤʧʽʥʛʫ. 

ɸʣʝ, ʥʘ ʥʘʰ ʧʦʛʣʷʜ, ʢʦʥʢʫʨʝʥʮʽʷ ʤʽʞ ʩʪʨʘʭʦʚʠʢʘʤʠ ʙʫʜʝ ʩʧʨʠʷʪʠ ʥʝ ʪʽʣʴʢʠ 

ʟʥʠʞʝʥʥʶ ʪʘʨʠʬʽʚ ʥʘ ʩʪʨʘʭʦʚʽ ʧʦʩʣʫʛʠ, ʘ ʡ ʨʦʟʚʠʪʢʫ ʪʘʢ ʟʚʘʥʠʭ çʢʦʨʦʙʦʯʥʠʭè 
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ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ (çʚʩʝ ʚ ʦʜʥʦʤʫè), ʷʢʽ ʙʫʜʫʪʴ ʦʭʦʧʣʶʚʘʪʠ ʨʽʟʥʽ ʦʧʮʽʾ, 

ʤʦʞʣʠʚʦʩʪʽ ʽ ʟʦʙʦʚ'ʷʟʘʥʥʷ. 

ɺ ʋʢʨʘʾʥʽ ʣʽʜʝʨʘʤʠ ʩʝʨʝʜ ʩʝʨʚʽʩʽʚ, ʱʦ ʜʦʟʚʦʣʷʶʪʴ ʧʦʨʽʚʥʷʪʠ ʧʦʩʣʫʛʠ ʪʘ ʮʽʥʠ, 

ʘ ʪʘʢʦʞ ʦʬʦʨʤʠʪʠ ʩʪʨʘʭʦʚʽ ʧʦʣʽʩʠ ʦʥʣʘʡʥ ʻ ʪʘʢʽ ʤʘʨʢʝʪʧʣʝʡʩʠ: çhotline.financeè, 

ʜʦʜʘʪʦʢ çprivat24è ʪʘ çpolis.uaè. ʊʘʢ, ʥʘʧʨʠʢʣʘʜ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʦʥʣʘʡʥ-ʩʝʨʚʽʩʫ 

çhotline.financeè ʫ 2019 ʨ. ʙʫʣʦ ʦʬʦʨʤʣʝʥʦ ʧʦʥʘʜ 70,0 ʪʠʩ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ. 

ʑʦʤʽʩʷʮʷ ʦʙʩʷʛʠ ʮʴʦʛʦ ʩʝʨʚʽʩʫ ʟʨʦʩʪʘʶʪʴ ʫ ʩʝʨʝʜʥʴʦʤʫ ʥʘ 10-15%, ʘ ʢʽʣʴʢʽʩʪʴ 

ʦʬʦʨʤʣʝʥʠʭ ʧʦʣʽʩʽʚ ʫ 2019 ʨ. ʧʦʨʽʚʥʷʥʦ ʟ 2018 ʨ. ʟʨʦʩʣʘ ʙʽʣʴʰ ʥʽʞ ʫ 10 ʨʘʟʽʚ [2]. 

ʊʘʢʽ ʧʦʢʘʟʥʠʢʠ ʙʫʣʠ ʜʦʩʷʛʥʫʪʽ ʚ ʦʩʥʦʚʥʦʤʫ ʟʘ ʨʘʭʫʥʦʢ ʧʨʦʜʘʞʫ ʝʣʝʢʪʨʦʥʥʠʭ 

ʧʦʣʽʩʽʚ ʟʘ ʪʘʢʠʤʠ ʧʦʩʣʫʛʘʤʠ ʷʢ ʦʙʦʚôʷʟʢʦʚʝ ʪʘ ʜʦʙʨʦʚʽʣʴʥʝ ʩʪʨʘʭʫʚʘʥʥʷ ʮʠʚʽʣʴʥʦ-

ʧʨʘʚʦʚʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʚʣʘʩʥʠʢʽʚ ʥʘʟʝʤʥʠʭ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ, ʫ ʪʦʤʫ ʯʠʩʣʽ 

ʤʽʞʥʘʨʦʜʥʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ çɿʝʣʝʥʘ ʢʘʨʪʢʘè, ʘ ʪʘʢʦʞ ʪʫʨʠʩʪʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ. 

ɿʛʽʜʥʦ ʟ ʜʘʥʠʤʠ ʢʦʤʧʘʥʽʾ çMcKinseyè ʫ 2019 ʨ. ʦʙʩʷʛ ʧʨʦʜʘʞʽʚ ʯʝʨʝʟ ʩʪʨʘʭʦʚʽ 

ʤʘʨʢʝʪʧʣʝʡʩʠ ʫ ɺʝʣʠʢʦʙʨʠʪʘʥʽʾ ʩʪʘʥʦʚʠʚ 3,6 ʤʣʨʜ ú, ʫ ʅʽʤʝʯʯʠʥʽ ï 1,2 ʤʣʨʜ ú, ʚ 

ɯʪʘʣʽʾ ï 0,8 ʤʣʨʜ. ʇʦʜʽʙʥʽ ʧʦʢʘʟʥʠʢʠ ʭʘʨʘʢʪʝʨʥʽ ʡ ʜʣʷ ʽʥʰʠʭ ʻʚʨʦʧʝʡʩʴʢʠʭ ʢʨʘʾʥ. 

ʇʨʠ ʮʴʦʤʫ ʯʘʩʪʢʘ ʦʥʣʘʡʥ-ʧʨʦʜʘʞʽʚ ʫʩʽʭ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʫ ɭʚʨʦʧʽ ʯʝʨʝʟ 

ʤʘʨʢʝʪʧʣʝʡʩʠ ʚʞʝ ʩʪʘʥʦʚʠʪʴ 50 % [2]. 

ʈʦʟʚʠʪʦʢ ʦʥʣʘʡʥ-ʩʪʨʘʭʫʚʘʥʥʷ ʩʧʨʠʷʚ ʧʦʷʚʽ ʪʘʢʦʛʦ ʢʘʥʘʣʫ ʧʨʦʜʘʞʫ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ ʷʢ ʩʪʨʘʭʦʚʠʡ ʘʛʨʝʛʘʪʦʨ. ɺ ʋʢʨʘʾʥʽ ʻ ʜʝʢʽʣʴʢʘ ʚʠʜʽʚ ʩʪʨʘʭʦʚʠʭ ʘʛʨʝʛʘʪʦʨʽʚ, 

ʟʦʢʨʝʤʘ, ʧʣʘʪʬʦʨʤʘ çrinokstrahovka.uaè, ʧʣʘʪʬʦʨʤʘ çhttps://parasol.ua/uaè, 

ʧʣʘʪʬʦʨʤʘ çhttps://oh.ua/ua/è, ʥʘ ʷʢʠʭ ʢʣʽʻʥʪ ʤʦʞʝ ʧʦʨʽʚʥʷʪʠ ʧʦʩʣʫʛʠ ʨʽʟʥʠʭ 

ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʟʘ ʮʽʥʦʶ ʪʘ ʷʢʽʩʪʶ. ʂʦʤʧʘʥʽʾ-ʘʛʨʝʛʘʪʦʨʠ ʨʦʟʤʽʱʫʶʪʴ ʥʘ ʩʚʦʾʭ 

ʥʝʟʘʣʝʞʥʠʭ ʩʘʡʪʘʭ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʧʦʩʣʫʛʠ ʪʘ ʦʥʣʘʡʥ-ʢʘʣʴʢʫʣʷʪʦʨʠ ʨʦʟʨʘʭʫʥʢʫ 

ʚʘʨʪʦʩʪʽ ʩʪʨʘʭʦʚʠʭ ʧʦʣʽʩʽʚ.  

ʆʪʦʞ, ʩʪʨʘʭʦʚʽ ʘʛʨʝʛʘʪʦʨʠ ï ʮʝ ʚʝʙ-ʧʨʦʜʫʢʪʠ (ʪʦʙʪʦ ʩʘʡʪʠ), ʷʢʽ ʩʣʽʜ 

ʩʧʨʠʡʤʘʪʠ ʷʢ ʮʠʬʨʦʚʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ ʤʽʞ ʩʪʨʘʭʦʚʠʢʘʤʠ ʪʘ ʩʧʦʞʠʚʘʯʘʤʠ ʾʭ 

ʧʦʩʣʫʛ.  

ʉʪʨʘʭʦʚʽ ʘʛʨʝʛʘʪʦʨʠ ʤʘʶʪʴ ʨʷʜ ʧʝʨʝʚʘʛ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ ʩʘʡʪʘʤʠ ʩʪʨʘʭʦʚʠʢʽʚ, 

ʩʝʨʝʜ ʷʢʠʭ ʚʠʜʽʣʠʤʦ ʪʘʢʽ: 

 ʟʥʘʯʥʦ ʚʠʱʘ ʚʽʜʚʽʜʫʚʘʥʽʩʪʴ ʩʧʦʞʠʚʘʯʽʚ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ; 

 ʜʦʙʨʝ ʧʨʦʜʫʤʘʥʘ ʩʠʩʪʝʤʘ ʧʦʨʽʚʥʷʥʥʷ ʧʘʨʘʤʝʪʨʽʚ (ʫʤʦʚ) ʧʦʩʣʫʛ ʪʘ ʾʭ ʮʽʥʠ 
ʩʝʨʝʜ ʨʽʟʥʠʭ ʩʪʨʘʭʦʚʠʢʽʚ; 

 ʥʝ ʧʦʪʨʽʙʥʠʡ ʦʬʣʘʡʥ ʟʚ'ʷʟʦʢ ʟ ʧʨʝʜʩʪʘʚʥʠʢʦʤ ʩʪʨʘʭʦʚʠʢʘ ï ʫʩʶ 

ʽʥʬʦʨʤʘʮʽʶ ʤʦʞʥʘ ʦʪʨʠʤʘʪʠ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʥʘ ʩʘʡʪʽ ʘʛʨʝʛʘʪʦʨʘ, ʫ ʪʦʤʫ ʯʠʩʣʽ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʦʥʣʘʡʥ ʢʘʣʴʢʫʣʷʪʦʨʘ; 

 ʧʨʘʮʶʶʪʴ ʙʝʟʢʦʰʪʦʚʥʦ, ʙʝʟ ʚʠʭʽʜʥʠʭ ʽ ʩʚʷʪ, ʥʝ ʥʘʚôʷʟʫʶʪʴ ʩʚʦʶ ʜʫʤʢʫ; 

 ʚʠʩʦʢʘ ʰʚʠʜʢʽʩʪʴ ʽ ʩʪʘʙʽʣʴʥʽʩʪʴ ʨʦʙʦʪʠ ʩʘʡʪʫ; 

 ʜʦʩʪʫʧʥʽ ʩʢʨʽʟʴ, ʜʝ ʻ ʽʥʪʝʨʥʝʪ; 

 ʜʦʚʦʣʽ ʧʨʠʚʘʙʣʠʚʠʡ ʟʦʚʥʽʰʥʽʡ ʚʠʛʣʷʜ ʩʘʡʪʫ ʽ ʟʨʫʯʥʠʡ ʜʣʷ ʢʣʽʻʥʪʽʚ 

ʽʥʪʝʨʬʝʡʩ. 

ɺʽʜʧʦʚʽʜʥʦ, ʙʘʛʘʪʦ ʩʪʨʘʭʦʚʠʢʽʚ ʘʜʘʧʪʫʶʪʴ ʩʚʦʾ ʩʪʨʘʭʦʚʽ ʧʦʩʣʫʛʠ ʧʽʜ ʩʠʩʪʝʤʫ 

ʧʨʦʜʘʞʽʚ ʘʛʨʝʛʘʪʦʨʽʚ ʪʘ ʟʘʧʫʩʢʘʶʪʴ ʨʽʟʥʽ ʩʧʝʮʽʘʣʴʥʽ ʘʢʮʽʾ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ. 

ɿʘʫʚʘʞʠʤʦ, ʱʦ ʤʘʨʢʝʪʧʣʝʡʩʠ ʽ ʘʛʨʝʛʘʪʦʨʠ ʥʝ ʻ ʚʟʘʻʤʦʚʠʢʣʶʯʥʠʤʠ, ʚʦʥʠ 

ʤʦʞʫʪʴ ʜʦʙʨʝ ʜʦʧʦʚʥʶʚʘʪʠ ʦʜʠʥ ʦʜʥʦʛʦ, ʟʙʽʣʴʰʫʶʯʠ ʦʙʩʷʛ ʧʨʦʜʘʞʽʚ ʧʦʩʣʫʛ 

ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ. 

https://parasol.ua/ua
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 ɺʦʜʥʦʯʘʩ ʩʪʨʘʭʦʚʠʢʠ ʧʨʦʜʦʚʞʫʶʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʣʘʩʥʽ ʧʽʜʨʦʟʜʽʣʽ ʟ 

ʧʨʦʜʘʞʫ ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ, ʩʪʨʘʭʦʚʠʭ ʙʨʦʢʝʨʽʚ ʡ ʪʘʢʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ ʷʢ ʙʘʥʢʠ, 

ʘʚʪʦʜʠʣʝʨʠ, ʘ ʜʦ ʧʘʥʜʝʤʽʾ ï ʪʫʨʦʧʝʨʘʪʦʨʠ. ʇʦʢʠ ʱʦ ʦʥʣʘʡʥ-ʧʨʦʜʘʞʽ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ ʻ ʜʦʧʦʚʥʝʥʥʷʤ ʜʦ ʪʨʘʜʠʮʽʡʥʠʭ ʢʘʥʘʣʽʚ ʧʨʦʜʘʞʫ ʽ ʥʝ ʤʦʞʫʪʴ ʾʭ ʟʘʤʽʥʠʪʠ ʥʘ 

100 %. ʈʘʟʦʤ ʟ ʪʠʤ, ʪʝʭʥʦʣʦʛʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ʪʘ ʟʨʦʩʪʘʶʯʘ ʧʦʧʫʣʷʨʥʽʩʪʴ ʝʣʝʢʪʨʦʥʥʦʾ 

ʢʦʤʝʨʮʽʾ ʫ ʥʘʡʙʣʠʞʯʽ ʨʦʢʠ ʩʪʘʥʫʪʴ ʦʩʥʦʚʥʠʤʠ ʜʨʘʡʚʝʨʘʤʠ ʩʪʨʘʭʦʚʦʛʦ ʙʽʟʥʝʩʫ. 

ʉʪʨʘʭʦʚʠʢʠ ʥʝʤʠʥʫʯʝ ʙʫʜʫʪʴ ʟʤʽʥʶʚʘʪʠ ʩʚʦʶ ʤʦʜʝʣʴ ʜʠʩʪʨʠʙʫʮʽʾ ʧʦʩʣʫʛ ʟ 

ʪʨʘʜʠʮʽʡʥʠʭ ʧʨʷʤʠʭ ʧʨʦʜʘʞ ʪʘ ʧʦʩʝʨʝʜʥʠʮʴʢʦʛʦ ʧʽʜʭʦʜʫ ʜʦ ʮʠʬʨʦʚʠʭ ʧʣʘʪʬʦʨʤ.  
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ʂʫʜʣʘʡ ʃ.ʆ. 

çʌʽʥʘʥʩʠè, 4 ʢʫʨʩ 

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè  

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ  

ɼʠʤʥʽʯ ʆ.ɺ. 

 

INSURTECH: ɯʅʅʆɺɸʎɯɰ ʋ ʉʌɽʈɯ ʉʊʈɸʍʋɺɸʅʅʗ 

 

ʉʫʯʘʩʥʠʡ ʩʚʽʪ ʚʠʤʦʛʣʠʚʠʡ ʪʘ ʜʠʥʘʤʽʯʥʠʡ. ɼʣʷ ʪʦʛʦ, ʱʦʙ ʟʘʣʠʰʘʪʠʩʷ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʠʤ ʚʘʨʪʦ ʧʦʩʪʽʡʥʦ ʟʤʽʥʶʚʘʪʠʩʷ. ʉʪʨʘʭʦʚʠʡ ʨʠʥʦʢ, ʷʢ ʽ ʽʥʰʽ 

ʩʬʝʨʠ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ, ʧʦʚʠʥʝʥ ʚʽʜʧʦʚʽʜʘʪʠ ʫʤʦʚʘʤ ʩʫʯʘʩʥʦʩʪʽ. ʉʪʨʘʭʦʚʽ 

ʢʦʤʧʘʥʽʾ ʚʧʨʦʚʘʜʞʫʶʪʴ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʽʥʥʦʚʘʮʽʡʥʽ ʧʽʜʭʦʜʠ ʫ ʩʚʦʾ ʙʽʟʥʝʩ 

ʧʨʦʮʝʩʠ. ɿʚʘʞʘʶʯʠ ʥʘ ʩʚʽʪʦʚʫ ʪʝʥʜʝʥʮʽʶ ʜʽʜʞʠʪʘʣʽʟʘʮʽʾ, ʥʘ ʩʪʠʢʫ ʪʨʘʜʠʮʽʡʥʦʛʦ 

ʩʪʨʘʭʫʚʘʥʥʷ ʪʘ IT ʪʝʭʥʦʣʦʛʽʡ ʽʩʥʫʻ ʪʘʢʝ ʧʦʥʷʪʪʷ ʫ ʩʬʝʨʽ ʩʪʨʘʭʫʚʘʥʥʷ ï insurtech. 

InsurTech ʢʦʤʧʘʥʽʾ ʧʨʦʧʦʥʫʶʪʴ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ ʙʽʣʴʰ ʜʦʩʪʫʧʥʠʡ, ʷʢʽʩʥʠʡ ʽ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʡ ʧʨʦʜʫʢʪ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʽ ʽʥʪʝʨʬʝʡʩʠ. InsurTech 

ʩʪʘʨʪʘʧʠ ʟʜʘʪʥʽ ʩʢʣʘʩʪʠ ʩʝʨʡʦʟʥʫ ʢʦʥʢʫʨʝʥʮʽʶ ʥʘʡʙʽʣʴʰʠʤ ʢʣʘʩʠʯʥʠʤ 

ʩʪʨʘʭʦʚʠʢʘʤ. ɺʘʞʣʠʚʦʶ ʧʝʨʝʚʘʛʦʶ ʻ ʪʝ, ʱʦ ʚʦʥʠ ʚʠʛʨʘʶʪʴ ʟʘ ʨʘʭʫʥʦʢ 

ʤʽʥʽʤʘʣʴʥʠʭ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʚʠʪʨʘʪ. ɺʧʨʦʚʘʜʞʝʥʥʷ ʩʫʯʘʩʥʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʜʦʟʚʦʣʷʻ ʟʤʝʥʰʠʪʠ ʩʪʫʧʽʥʴ ʨʠʟʠʢʽʚ, ʦʧʪʠʤʽʟʫʚʘʪʠ ʟʙʠʪʢʠ, ʘ ʪʘʢʦʞ ʧʨʦʧʦʥʫʚʘʪʠ 

ʧʦʩʣʫʛʠ, ʱʦ ʤʘʶʪʴ ʙʽʣʴʰʫ ʮʽʥʥʽʩʪʴ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ.  

ɿʘ ʜʘʥʠʤʠ McKinsey, ʥʘʡʙʽʣʴʰ ʰʠʨʦʢʦ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʚ InsurTech ʧʨʦʝʢʪʘʭ 

ʪʘʢʽ ʪʝʭʥʦʣʦʛʽʯʥʽ ʨʽʰʝʥʥʷ ʷʢ: ʘʥʘʣʽʟ ʽ ʦʙʨʦʙʢʘ ʚʝʣʠʢʠʭ ʤʘʩʠʚʽʚ ʜʘʥʠʭ (Big Data), 

ʦʤʥʽʢʘʥʘʣʴʥʽ ʢʦʤʫʥʽʢʘʮʽʾ, ʩʪʨʘʭʫʚʘʥʥʷ ʜʣʷ IoT ʩʬʝʨʠ, P2P ʩʪʨʘʭʫʚʘʥʥʷ, 

ʛʝʡʤʽʬʽʢʘʮʽʷ ʪʘ ʙʣʦʢʯʝʡʥ [1]. 

ʅʘʡʙʽʣʴʰʦʾ ʧʦʧʫʣʷʨʥʦʩʪʽ insurtech ʪʝʭʥʦʣʦʛʽʾ ʥʘʙʫʣʠ ʚ ʉʐɸ: ʫ 2020 ʨʦʮʽ 

ʯʘʩʪʢʘ insurtech ʢʦʤʧʘʥʽʡ ʩʪʘʥʦʚʠʣʘ 34%. ʊʘʢʽ ʧʦʢʘʟʥʠʢʠ ʧʦʷʩʥʶʶʪʴʩʷ ʩʪʨʽʤʢʠʤ 

ʟʨʦʩʪʘʥʥʷʤ ʧʦʧʠʪʫ ʥʘ ʮʠʬʨʦʬʽʟʘʮʽʶ ʧʦʩʣʫʛ, ʟʦʢʨʝʤʘ ʯʝʨʝʟ ʦʙʤʝʞʝʥʥʷ, ʧʦʚôʷʟʘʥʽ 

ʽʟ ʢʘʨʘʥʪʠʥʥʠʤʠ ʟʘʭʦʜʘʤʠ ʫ ʟʚôʷʟʢʫ ʟ Covid-19, ʘ ʪʘʢʦʞ ʥʘʩʠʯʝʥʽʩʪʶ ʨʠʥʢʫ 
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insurtech ʧʦʩʣʫʛ. ɺʩʝ ʙʽʣʴʰʝ ʚʧʨʦʚʘʜʞʫʶʪʴ ʩʫʯʘʩʥʽ ʪʝʭʥʦʣʦʛʽʾ ʥʘ ʨʠʥʢʫ 

ʩʪʨʘʭʫʚʘʥʥʷ ʚ ɭʚʨʦʧʽ. ʃʽʜʝʨʘʤʠ ʩʝʨʝʜ ʻʚʨʦʧʝʡʩʴʢʠʭ ʢʨʘʾʥ ʻ ɺʝʣʠʢʘ ɹʨʠʪʘʥʽʷ, 

ʌʨʘʥʮʽʷ ʪʘ ʅʽʤʝʯʯʠʥʘ [2]. 

ʇʦʧʠʪ ʥʘ ʧʦʩʣʫʛʠ InsurTech ʛʘʣʫʟʽ ʚʠʟʥʘʯʘʻʪʴʩʷ ʟʙʽʣʴʰʝʥʥʷʤ ʽʥʚʝʩʪʠʮʽʡ ʚ 

ʜʘʥʫ ʩʬʝʨʫ. ʋ 2019 ʨʦʮʽ ʩʫʤʘ ʽʥʚʝʩʪʠʮʽʡ, ʚʢʣʘʜʝʥʠʭ ʫ InsurTech ʧʨʦʝʢʪʠ, ʜʦʩʷʛʣʘ 

ʩʚʦʛʦ ʧʽʢʫ ʽ ʩʢʣʘʣʘ 2.15 ʤʣʨʜ ʜʦʣ. ʉʐɸ, ʱʦ ʧʝʨʝʚʠʱʫʻ ʧʦʢʘʟʥʠʢ ʫ 1.67 ʤʣʨʜ ʜʦʣ. 

ʉʐɸ ʽʥʚʝʩʪʠʮʽʡ ʫ 2018 ʨ. ɿʘʛʘʣʦʤ ʫ ʩʚʽʪʽ ʦʙʩʷʛ ʟʘʣʫʯʝʥʠʭ ʢʦʰʪʽʚ ʫ InsurTech 

ʩʬʝʨʫ ʚ 2019 ʨʦʮʽ ʩʢʣʘʚ 5.59 ʤʣʨʜ ʜʦʣ. ʉʐɸ (ʪʘʙʣ.1). ɿ ʥʠʭ ʥʘʡʙʽʣʴʰʘ ʯʘʩʪʢʘ ï 

ʽʥʚʝʩʪʠʮʽʾ ʚ ʢʦʤʧʘʥʽʾ, ʱʦ ʟʘʡʤʘʶʪʴʩʷ ʤʘʡʥʦʚʠʤ ʪʘ ʤʝʜʠʯʥʠʤ ʩʪʨʘʭʫʚʘʥʥʷʤ. 

ʊʘʙʣʠʮʷ 1 

ɿʘʛʘʣʴʥʘ ʩʫʤʘ ʽʥʚʝʩʪʠʮʽʡ ʫ InsurTech ʢʦʤʧʘʥʽʾ ʫ 2019 ʨʦʮʽ  
ɺʠʜʠ ʩʪʨʘʭʫʚʘʥʥʷ ʉʫʤʘ ʽʥʚʝʩʪʠʮʽʡ, ʤʣʨʜ ʜʦʣ. ʉʐɸ ʏʘʩʪʢʘ ʽʥʚʝʩʪʠʮʽʡ, % 

ʄʘʡʥʦʚʝ ʩʪʨʘʭʫʚʘʥʥʷ 2.27 41 

ʄʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ 1.79 32 

ʉʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ 0.34 21 

ɯʥʰʽ 1.19 6 

ɿʘʛʘʣʦʤ 5.59 100 
ɼʞʝʨʝʣʦ: ʨʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʽ [ 3] . 

ʉʪʨʽʤʢʠʡ ʨʽʩʪ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʩʝʨʝʜ ʥʘʩʝʣʝʥʥʷ 

ʪʨʘʥʩʬʦʨʤʫʚʘʣʦ ʡ ʩʪʨʘʭʦʚʫ ʩʬʝʨʫ. ɿ ʤʝʪʦʶ ʩʧʨʦʱʝʥʥʷ ʤʝʭʘʥʽʟʤʽʚ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ ʘʚʪʦʤʘʪʠʟʫʶʪʴ ʦʧʝʨʘʮʽʡʥʽ ʧʨʦʮʝʩʠ, 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʯʘʪ-ʙʦʪʽʚ, ʭʤʘʨʥʫ ʦʙʨʦʙʢʫ ʜʘʥʠʭ, ʪʝʭʥʦʣʦʛʽʾ ʟ ʝʣʝʤʝʥʪʘʤʠ 

ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ. ʉʧʦʞʠʚʘʯʽ ʙʘʞʘʶʪʴ ʦʪʨʠʤʘʪʠ ʰʚʠʜʢʠʡ ʜʦʩʪʫʧ ʜʦ ʽʥʬʦʨʤʘʮʽʾ 

ʱʦʜʦ ʫʤʦʚ ʩʪʨʘʭʫʚʘʥʥʷ, ʦʬʦʨʤʠʪʠ ʩʪʨʘʭʦʚʠʡ ʧʦʣʽʩ ʥʝ ʚʠʭʦʜʷʯʠ ʟ ʜʦʤʫ. ʊʘʢʝ 

ʤʦʞʣʠʚʦ ʣʠʰʝ ʫ ʚʽʨʪʫʘʣʴʥʦʤʫ ʩʚʽʪʽ.  

ʋʢʨʘʾʥʩʴʢʽ ʩʪʨʘʭʦʚʠʢʠ ʪʘʢʦʞ ʩʪʦʷʪʴ ʥʘ ʧʦʨʦʟʽ ʜʽʜʞʠʪʘʣ ʪʨʘʥʩʬʦʨʤʘʮʽʾ. 

ɽʣʝʢʪʨʦʥʥʝ ʩʪʨʘʭʫʚʘʥʥʷ ʧʦʯʘʣʦ ʘʢʪʠʚʥʦ ʨʦʟʚʠʚʘʪʠʩʷ ʧʽʩʣʷ ʪʦʛʦ, ʷʢ ʫ 2018 ʨʦʮʽ 

ʥʘʙʫʣʠ ʯʠʥʥʦʩʪʽ ʟʤʽʥʠ ʜʦ ʧʦʨʷʜʢʫ ʦʙʦʚ'ʷʟʢʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʮʠʚʽʣʴʥʦ-ʧʨʘʚʦʚʦʾ 

ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʚʣʘʩʥʠʢʽʚ ʥʘʟʝʤʥʠʭ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʽʚ. ʎʝʡ ʧʨʘʚʦʚʠʡ 

ʜʦʢʫʤʝʥʪ ʧʝʨʝʜʙʘʯʘʚ ʚʚʝʜʝʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʬʦʨʤʠ ʜʦʛʦʚʦʨʽʚ ʩʪʨʘʭʫʚʘʥʥʷ. ʊʘʢʽ 

ʧʨʦʮʝʩʠ ʨʝʘʣʽʟʦʚʫʶʪʴʩʷ ʟʘʚʜʷʢʠ ʤʦʞʣʠʚʦʩʪʽ ʟʘʩʪʦʩʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ ʮʠʬʨʦʚʦʛʦ 

ʧʽʜʧʠʩʫ ʪʘ ʚʽʜʜʘʣʝʥʦʾ ʽʜʝʥʪʠʬʽʢʘʮʽʾ (ʜʦʜʘʪʦʢ ɼʽʷ, Mobile ID, Bank ID). ɺʽʜʯʫʪʥʠʤ 

ʧʦʰʪʦʚʭʦʤ ʜʣʷ ʮʠʬʨʦʚʽʟʘʮʽʾ ʩʪʨʘʭʦʚʠʭ ʧʦʣʽʩʽʚ ʩʪʘʣʦ ʧʨʠʡʥʷʪʪʷ ɿʘʢʦʥʽʚ "ʇʨʦ 

ʝʣʝʢʪʨʦʥʥʫ ʢʦʤʝʨʮʽʶ" ʪʘ "ʇʨʦ ʝʣʝʢʪʨʦʥʥʽ ʜʦʚʽʨʯʽ ʧʦʩʣʫʛʠ". ɼʣʷ ʨʝʘʣʽʟʘʮʽʾ 

ʩʪʨʘʭʦʚʠʭ ʧʦʩʣʫʛ ʩʪʨʘʭʦʚʠʢʠ ʟʜʝʙʽʣʴʰʦʛʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʦʬʽʮʽʡʥʽ ʩʘʡʪʠ, ʨʽʜʰʝ 

ʝʣʝʢʪʨʦʥʥʽ ʜʦʜʘʪʢʠ.  

ʆʩʥʦʚʥʠʤʠ ʚʠʜʘʤʠ ʩʪʨʘʭʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ʱʦ ʧʨʦʜʘʶʪʴʩʷ ʦʥʣʘʡʥ ʚ ʋʢʨʘʾʥʽ, ʻ: 

ʘʚʪʦʩʪʨʘʭʫʚʘʥʥʷ (ʆʉʎʇɺ, ʂɸʉʂʆ, "ɿʝʣʝʥʘ ʢʘʨʪʘ"); ʪʫʨʠʩʪʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ; 

ʩʪʨʘʭʫʚʘʥʥʷ ʤʘʡʥʘ; ʜʦʙʨʦʚʽʣʴʥʝ ʤʝʜʠʯʥʝ ʩʪʨʘʭʫʚʘʥʥʷ. ʃʽʜʝʨʘʤʠ ʽʥʪʝʨʥʝʪ 

ʧʨʦʜʘʞʽʚ ʻ ʧʦʣʽʩʠ ʆʉʎʇɺ. ɿʘʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʨʦʟʚʠʪʦʢ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʛʦʚʦʨʽʚ 

ʆʉʎʇɺ ʥʘʙʠʨʘʻ ʟʥʘʯʥʽ ʦʙʝʨʪʠ. ɼʦʢʘʟʦʤ ʮʴʦʛʦ ʻ ʚʠʩʦʢʽ ʪʝʤʧʠ ʧʨʠʨʦʩʪʫ ʦʙʩʷʛʽʚ 

ʧʣʘʪʝʞʽʚ, ʦʪʨʠʤʘʥʠʭ ʚʽʜ ʧʨʦʜʘʞʫ ʩʪʨʘʭʦʚʠʭ ʧʦʣʽʩʽʚ ʦʥʣʘʡʥ. ɿʛʽʜʥʦ ʟ ʜʘʥʠʭ 

ʄʦʪʦʨʥʦʛʦ (ʪʨʘʥʩʧʦʨʪʥʦʛʦ) ʩʪʨʘʭʦʚʦʛʦ ʙʶʨʦ ʋʢʨʘʾʥʠ, ʢʽʣʴʢʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ 

ʜʦʛʦʚʦʨʽʚ ʩʪʨʘʭʫʚʘʥʥʷ ʫ ʩʽʯʥʽ-ʣʠʩʪʦʧʘʜʽ 2020 ʨʦʢʫ ʚ ʧʦʨʽʚʥʷʥʥʽ ʽʟ ʚʽʜʧʦʚʽʜʥʠʤ 

ʧʝʨʽʦʜʦʤ 2019 ʨʦʢʫ ʟʨʦʩʣʘ ʥʘ 165% ʪʘ ʩʪʘʥʦʚʠʣʘ ʙʽʣʴʰʝ 2.7 ʤʣʥ ʧʨʠʤʽʨʥʠʢʽʚ 
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[4]. ʊʘʢʘ ʪʝʥʜʝʥʮʽʷ  ʟʜʝʙʽʣʴʰʦʛʦ ʦʙʫʤʦʚʣʝʥʘ ʧʨʠʡʥʷʪʪʷʤ ʟʘʢʦʥʦʜʘʚʯʠʭ ʘʢʪʽʚ, ʱʦ 

ʜʦʟʚʦʣʷʻ ʟʜʽʡʩʥʶʚʘʪʠ ʚʽʜʧʦʚʽʜʥʫ ʜʽʷʣʴʥʽʩʪʴ ʦʥʣʘʡʥ.  

ʆʪʞʝ, InsurTech ʪʝʭʥʦʣʦʛʽʾ ʩʪʚʦʨʝʥʽ ʜʣʷ ʧʦʣʽʧʰʝʥʥʷ ʦʪʨʠʤʘʥʥʷ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ ʩʪʨʘʭʫʚʘʣʴʥʠʢʘʤʠ. ɺ ʝʧʦʭʫ ʮʠʬʨʦʚʽʟʘʮʽʾ ʩʪʘʻ ʟʨʦʟʫʤʽʣʠʤ, ʱʦ ʣʽʜʝʨʘʤʠ ʚ 

ʙʫʜʴ-ʷʢʽʡ ʛʘʣʫʟʽ, ʚʢʣʶʯʘʶʯʠ ʩʪʨʘʭʫʚʘʥʥʷ, ʤʦʞʫʪʴ ʩʪʘʪʠ ʣʠʰʝ ʪʽ ʢʦʤʧʘʥʽʾ, ʷʢʽ 

ʦʨʽʻʥʪʦʚʘʥʽ ʥʘ ʚʧʨʦʚʘʜʞʝʥʥʽ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ ʩʬʦʢʫʩʦʚʘʥʽ ʥʘ ʢʣʽʻʥʪʽ. ɼʣʷ 

ʢʦʤʧʘʥʽʡ, ʷʢʽ ʧʨʘʛʥʫʪʴ ʚʠʜʽʣʷʪʠʩʷ ʥʘ ʨʠʥʢʫ ʩʪʨʘʭʫʚʘʥʥʷ ʚʠʟʥʘʯʘʣʴʥʠʤ ʩʪʘʻ 

ʚʽʜʩʪʝʞʝʥʥʷ ʪʘ ʦʧʝʨʘʪʠʚʥʝ ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʫʯʘʩʥʠʭ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. Insights on Financial Services. URL:  https://www.mckinsey.com/. (Accessed: 

26.02.2021). 

2. Insurtech market Report. URL:   

https://www.techsciresearch.com/report/insurtech-market/4304.html. (Accessed: 

18.02.2021). 

3. Shefi Ben-Hutta. 2019 insurtech investments in review. URL: 

https://www.coverager.com/2019-insurtech-investments-in-review/. (Accessed: 

21.02.2021).  

4. ʉʪʘʪʠʩʪʠʯʥʽ ʜʘʥʽ ʟʘ ʚʥʫʪʨʽʰʥʽʤ ʩʪʨʘʭʫʚʘʥʥʷʤ. URL: 

http://www.mtsbu.ua/ua/statistics/Statisticaldata/. (ɼʘʪʘ ʟʚʝʨʥʝʥʥʷ: 15.02.2021). 

 

ʂʫʨʠʰʢʦ ɯ. ʆ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ʍʝʨʩʦʥʩʴʢʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʪʝʭʥʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ ï ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʽʚ, ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ 

ʩʪʨʘʭʫʚʘʥʥʷ 

ʅʦʚʦʩʴʦʣʦʚʘ ʆ. ʉ. 

 

ʉʋʏɸʉʅɯ ʊɽʅɼɽʅʎɯɰ ʅɸ ʈʀʅʂʋ FINTECH 

 

ʇʦʧʠʪ ʥʘ Fintech ʪʘ ʮʠʬʨʦʚʽ ʙʘʥʢʽʚʩʴʢʽ ʧʨʦʜʫʢʪʠ, ʱʦ ʚʞʝ ʩʪʨʽʤʢʦ ʟʨʦʩʪʘʚ ʜʦ 

ʧʦʯʘʪʢʫ ʧʘʥʜʝʤʽʾ COVID-19 ʫ ʤʠʥʫʣʦʤʫ ʨʦʮʽ, ʦʪʨʠʤʘʚ ʱʝ ʙʽʣʴʰʠʡ ʧʦʰʪʦʚʭ 

ʧʨʦʪʷʛʦʤ 2020 ʨʦʢʫ ʽ, ʰʚʠʜʰʝ ʟʘ ʚʩʝ, ʧʨʦʜʦʚʞʠʪʴ ʥʘʙʠʨʘʪʠ ʦʙʝʨʪʠ ʫ 2021 ʨʦʮʽ. 

ʆʪʦʞ, ʚʽʨʪʫʘʣʴʥʽ ʧʣʘʪʽʞʥʽ ʪʘ ʙʘʥʢʽʚʩʴʢʽ ʨʽʰʝʥʥʷ ʻ ʣʽʜʝʨʘʤʠ ʫ ʛʘʣʫʟʽ ʬʽʥʘʥʩʦʚʠʭ 

ʧʦʩʣʫʛ. 

ʊʝʥʜʝʥʮʽʾ Fintech ʫ 2021 ʨʦʮʽ: 

1. ʄʽʢʨʦʧʦʩʣʫʛʠ. ʄʽʢʨʦʩʝʨʚʽʩʠ ʧʦʚʠʥʥʽ ʟʽʛʨʘʪʠ ʟʥʘʯʥʫ ʨʦʣʴ ʫ ʫʩʧʽʰʥʦʤʫ 

ʨʦʟʚʠʪʢʫ ʬʽʥʪʝʭ-ʛʘʣʫʟʽ. ʄʽʢʨʦʩʝʨʚʽʩʠ ʜʘʶʪʴ ʬʽʥʪʝʭ-ʪʝʭʥʦʣʦʛʽʷʤ ʛʥʫʯʢʽʩʪʴ ʫ 

ʨʦʟʨʦʙʮʽ ʽʥʥʦʚʘʮʽʡʥʠʭ, ʥʦʚʘʪʦʨʩʴʢʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʟʜʘʪʥʽʩʪʴ ʜʣʷ ʘʜʘʧʪʘʮʽʾ ʜʦ 

ʦʙʩʪʘʚʠʥ ʪʘ ʢʦʥʢʫʨʝʥʪʥʠʭ ʩʠʣ. 

ʇʦʙʫʜʦʚʘʥʽ ʥʘ ʦʩʥʦʚʽ ʻʜʠʥʦʛʦ ʢʦʜʫ, ʤʦʥʦʣʽʪʥʽ ʩʠʩʪʝʤʠ ʨʦʟʨʦʙʣʷʶʪʴʩʷ ʷʢ 

ʻʜʠʥʝ ʮʽʣʝ, ʽ ʟ ʯʘʩʦʤ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʪʝʭʥʦʣʦʛʽʾ ʜʦʜʘʶʪʴʩʷ ʪʘ ʽʥʪʝʛʨʫʶʪʴʩʷ ʚ 

ʩʠʩʪʝʤʫ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ ʥʦʚʠʭ ʧʦʪʨʝʙ ʢʦʤʧʘʥʽʾ, ʢʦʣʠ ʚʦʥʠ ʚʠʥʠʢʘʶʪʴ. ɹʘʛʘʪʦ 

ʪʨʘʜʠʮʽʡʥʠʭ ʚʝʣʠʢʠʭ ʢʦʤʧʘʥʽʡ ʟ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʧʨʘʮʶʶʪʴ ʥʘ ʤʦʥʦʣʽʪʥʠʭ 

https://www.mckinsey.com/
https://www.techsciresearch.com/report/insurtech-market/4304.html
https://www.coverager.com/2019-insurtech-investments-in-review/
http://www.mtsbu.ua/ua/statistics/Statisticaldata/
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ʩʠʩʪʝʤʘʭ, ʘ ʮʝ ʦʟʥʘʯʘʻ, ʱʦ ʚʦʥʠ ʥʝ ʤʦʞʫʪʴ ʰʚʠʜʢʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʧʦʚʝʜʽʥʢʫ 

ʢʣʽʻʥʪʽʚ, ʫʧʦʜʦʙʘʥʥʷ ʪʘ ʚʠʙʽʨ. 

ʄʽʢʨʦʩʝʨʚʽʩʠ ʧʨʦʧʦʥʫʶʪʴ ʟʦʚʩʽʤ ʽʥʰʽ ʪʝʭʥʦʣʦʛʽʯʥʽ ʧʨʦʧʦʟʠʮʽʾ. ʎʝ ʥʝʟʘʣʝʞʥʽ 

ʜʦʜʘʪʢʠ, ʨʦʟʨʦʙʣʝʥʽ, ʨʦʟʛʦʨʥʫʪʽ ʪʘ ʧʽʜʪʨʠʤʫʚʘʥʽ ʦʢʨʝʤʦ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ 

ʢʦʥʢʨʝʪʥʠʭ ʙʽʟʥʝʩ-ʚʠʤʦʛ. ʇʦ ʩʫʪʽ, ʤʽʢʨʦʧʦʩʣʫʛʠ ʥʘʜʘʶʪʴ ʢʦʤʧʘʥʽʾ ʟʜʘʪʥʽʩʪʴ 

ʰʚʠʜʰʝ ʨʝʘʛʫʚʘʪʠ ʥʘ ʧʦʪʨʝʙʠ ʢʣʽʻʥʪʽʚ, ʘ ʪʘʢʦʞ ʜʦʟʚʦʣʷʶʪʴ ʾʤ ʰʚʠʜʰʝ ʚʠʚʦʜʠʪʠ 

ʥʘ ʨʠʥʦʢ ʧʦʩʣʫʛʠ. ʈʦʙʣʷʯʠ ʮʝ, ʢʦʤʧʘʥʽʾ ʟʘʙʝʟʧʝʯʫʶʪʴ ʙʝʟʧʝʨʝʙʽʡʥʫ ʨʦʙʦʪʫ ʥʘ 

ʙʘʛʘʪʴʦʭ ʢʘʥʘʣʘʭ, ʪʘʢʠʭ ʷʢ ʤʦʙʽʣʴʥʽ ʜʦʜʘʪʢʠ, ʩʠʩʪʝʤʠ ʪʦʨʛʦʚʠʭ ʪʦʯʦʢ, ʩʦʮʽʘʣʴʥʽ 

ʤʝʜʽʘ, ʧʨʠʩʪʨʦʾ ɯʥʪʝʨʥʝʪʫ ʨʝʯʝʡ, ʚʽʨʪʫʘʣʴʥʘ ʨʝʘʣʴʥʽʩʪʴ, ʮʠʬʨʦʚʽ ʧʦʤʽʯʥʠʢʠ ʘʙʦ 

ʯʘʪ-ʙʦʪʠ. 

2. ʐʪʫʯʥʠʡ ʽʥʪʝʣʝʢʪ ʪʘ ʤʘʰʠʥʥʝ ʥʘʚʯʘʥʥʷ. ɺʽʜ ʨʘʜʥʠʢʽʚ Robo ʜʦ 

ʨʝʛʫʣʷʪʦʨʥʠʭ ʪʝʭʥʦʣʦʛʽʡ (Regtech), ʢʝʨʦʚʘʥʠʭ AI/ML ʩʠʩʪʝʤʘʤʠ ʜʦʟʚʦʣʷʶʪʴ 

ʢʦʤʧʘʥʽʷʤ ʝʬʝʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʝʣʠʢʽ ʦʙʩʷʛʠ ʜʘʥʠʭ ʜʣʷ ʤʦʥʽʪʦʨʠʥʛʫ 

ʧʦʚʝʜʽʥʢʠ ʢʣʽʻʥʪʽʚ ʪʘ ʚʠʷʚʣʝʥʥʷ ʘʥʦʤʘʣʽʡ ʽ ʤʦʞʣʠʚʦʩʪʝʡ, ʷʢʽ ʚʦʥʠ ʤʦʞʫʪʴ 

ʚʨʘʭʫʚʘʪʠ ʫ ʩʚʦʾʭ ʧʦʩʣʫʛʘʭ ʪʘ ʧʨʦʜʫʢʪʘʭ. ɿʘʤʽʩʪʴ ʪʦʛʦ, ʱʦʙ ʩʪʘʚʠʪʠʩʴ ʜʦ ʢʣʽʻʥʪʽʚ 

ʷʢ ʜʦ ʤʘʩʠ ʣʶʜʝʡ, ʬʽʥʪʝʭ-ʢʦʤʧʘʥʽʾ ʥʘʜʘʚʘʪʠʤʫʪʴ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ ʚʠʩʦʢʦ 

ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʫ, ʽʥʜʠʚʽʜʫʘʣʽʟʦʚʘʥʫ ʧʦʩʣʫʛʫ. AI / ML ʥʘʜʟʚʠʯʘʡʥʦ ʜʦʧʦʤʘʛʘʻ 

ʙʘʥʢʘʤ ʫ ʙʦʨʦʪʴʙʽ ʟ ʚʽʜʤʠʚʘʥʥʷʤ ʛʨʦʰʝʡ ʪʘ ʬʽʥʘʥʩʫʚʘʥʥʷʤ ʪʝʨʦʨʠʟʤʫ.  

3. ɼʝʮʝʥʪʨʘʣʽʟʦʚʘʥʽ ʬʽʥʘʥʩʠ. ɼʝʮʝʥʪʨʘʣʽʟʦʚʘʥʽ ʬʽʥʘʥʩʠ (DeFi) ʧʝʨʝʞʠʚʘʶʪʴ 

ʩʪʨʽʤʢʝ ʟʨʦʩʪʘʥʥʷ ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ ʨʦʢʽʚ, ʧʽʜʪʚʝʨʜʞʫʶʯʠ, ʥʘʩʢʽʣʴʢʠ ʜʦʙʨʝ 

ʧʦʟʠʮʽʦʥʫʻʪʴʩʷ ʮʷ ʥʦʚʘ ʪʝʭʥʦʣʦʛʽʷ, ʷʢʘ ʩʧʨʠʯʠʥʠʪʴ ʨʝʚʦʣʶʮʽʶ ʫ ʬʽʥʘʥʩʦʚʽʡ 

ʛʘʣʫʟʽ. 

DeFi ʩʪʘʶʪʴ ʚʩʝ ʙʽʣʴʰ ʧʨʠʚʘʙʣʠʚʠʤʠ, ʦʩʢʽʣʴʢʠ ʧʨʘʮʶʶʪʴ ʧʦʟʘ 

ʮʝʥʪʨʘʣʽʟʦʚʘʥʠʤʠ ʨʝʛʫʣʷʪʦʨʥʠʤʠ ʬʽʥʘʥʩʦʚʠʤʠ ʩʪʨʫʢʪʫʨʘʤʠ, ʚʠʢʣʶʯʘʶʪʴ 

ʧʦʩʝʨʝʜʥʠʢʽʚ ʪʘ ʝʬʝʢʪʠʚʥʦ ʜʝʤʦʢʨʘʪʠʟʫʶʪʴ ʬʽʥʘʥʩʠ ʜʣʷ ʧʝʨʝʚʘʞʥʦʾ ʯʘʩʪʠʥʠ 

ʣʶʜʝʡ, ʷʢʽ ʚ ʜʘʥʠʡ ʯʘʩ ʥʝ ʤʘʶʪʴ ʥʘʣʝʞʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʟ ʙʦʢʫ ʽʩʥʫʶʯʠʭ 

ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʪʦʨʽʚ. ʗʢ ʚʠʧʣʠʚʘʻ ʟ ʥʘʟʚʠ, ʩʧʽʣʴʥʦʶ ʤʝʪʦʶ DeFi ʻ 

ʜʝʮʝʥʪʨʘʣʽʟʘʮʽʷ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. DeFi ʚʠʣʫʯʘʶʪʴ ʙʘʥʢʽʚʩʴʢʠʭ, ʧʣʘʪʽʞʥʠʭ ʪʘ 

ʽʥʚʝʩʪʠʮʽʡʥʠʭ ʧʦʩʝʨʝʜʥʠʢʽʚ ʽ ʟʘʤʽʥʶʶʪʴ ʾʭ ʧʦʩʣʫʛʘʤʠ, ʱʦ ʧʨʘʮʶʶʪʴ ʫ ʤʝʨʝʞʽ 

ʙʣʦʢʯʝʡʥ. 

Blockchain ʻ ʥʘʜʽʡʥʦʶ ʘʣʴʪʝʨʥʘʪʠʚʥʦʶ ʙʘʟʦʶ ʜʣʷ ʬʽʥʘʥʩʦʚʦʾ ʝʢʦʩʠʩʪʝʤʠ, 

ʦʩʢʽʣʴʢʠ ʚʽʥ ʧʨʦʧʦʥʫʻ ʧʨʦʟʦʨʽʩʪʴ ʪʘ ʙʝʟʧʝʢʫ, ʫʩʫʚʘʶʯʠ ʟʘʣʝʞʥʽʩʪʴ ʚʝʜʝʥʥʷ 

ʙʽʟʥʝʩʫ ʟ ʢʦʤʧʘʥʽʷʤʠ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʷʢ ʮʝ ʙʫʣʦ ʨʘʥʽʰʝ. ʇʝʨʝʜʙʘʯʘʻʪʴʩʷ, ʱʦ 

ʩʝʢʪʦʨʠ, ʷʢʽ ʥʘʡʽʤʦʚʽʨʥʽʰʝ ʧʦʩʪʨʘʞʜʘʶʪʴ ʚʽʜ ʨʝʚʦʣʶʮʽʾ DeFi, - ʮʝ ʢʨʝʜʠʪʫʚʘʥʥʷ, 

ʚʘʣʶʪʦʦʙʤʽʥʥʽ ʦʧʝʨʘʮʽʾ, ʫʧʨʘʚʣʽʥʥʷ ʘʢʪʠʚʘʤʠ, ʬʽʥʘʥʩʦʚʽ ʜʘʥʽ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ. 

ɭʜʠʥʦʶ ʧʨʦʙʣʝʤʦʶ, ʷʢʘ ʧʝʨʝʰʢʦʜʞʘʻ ʪʦʤʫ, ʱʦ DeFi ʩʪʘʻ ʥʘʩʪʽʣʴʢʠ ʞ 

ʨʦʟʧʦʚʩʶʜʞʝʥʠʤ, ʷʢ AI / ML, - ʮʝ ʾʭ ʩʢʣʘʜʥʽʩʪʴ. 

4. ʇʨʦʛʥʦʩʪʠʯʥʘ ʘʥʘʣʽʪʠʢʘ. ʆʩʢʽʣʴʢʠ ʢʽʙʝʨʙʝʟʧʝʢʘ ʥʘʟʚʘʥʘ ʦʜʥʽʻʶ ʟ 

ʥʘʡʙʽʣʴʰʠʭ ʧʨʦʙʣʝʤ, ʟ ʷʢʠʤʠ ʙʽʟʥʝʩ ʩʪʠʢʘʪʠʤʝʪʴʩʷ ʧʨʦʪʷʛʦʤ ʥʘʩʪʫʧʥʠʭ ʨʦʢʽʚ, 

ʧʨʦʛʥʦʩʪʠʯʥʘ ʘʥʘʣʽʪʠʢʘ ʚʽʜʽʛʨʘʚʘʪʠʤʝ ʮʝʥʪʨʘʣʴʥʫ ʨʦʣʴ ʫ ʧʦʩʠʣʝʥʥʽ ʟʘʭʦʜʽʚ ʟ 

ʢʽʙʝʨʙʝʟʧʝʢʠ ʪʘ ʟʘʧʦʙʽʛʘʥʥʽ ʰʘʭʨʘʡʩʪʚʫ. 

ʇʨʦʛʥʦʩʪʠʯʥʘ ʘʥʘʣʽʪʠʢʘ ʚʠʢʦʨʠʩʪʦʚʫʻ ʚʝʣʠʢʽ ʜʘʥʽ, ʘʣʛʦʨʠʪʤʠ ʪʘ ʤʘʰʠʥʥʝ 

ʥʘʚʯʘʥʥʷ, ʱʦʙ ʦʮʽʥʠʪʠ ʡʤʦʚʽʨʥʽʩʪʴ ʪʦʛʦ, ʱʦ ʚʽʜʙʫʚʘʪʠʤʝʪʴʩʷ ʚ ʤʘʡʙʫʪʥʴʦʤʫ, 

ʚʠʭʦʜʷʯʠ ʟ ʤʠʥʫʣʦʾ ʧʦʚʝʜʽʥʢʠ. ʎʝ ʚʽʜʥʦʩʥʦ ʥʦʚʘ ʛʘʣʫʟʴ ʥʘʫʢʠ ʧʨʦ ʜʘʥʽ. ʊʠʤ ʥʝ 
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ʤʝʥʰʝ, ʚʦʥʘ ʤʘʻ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʟʘʩʪʦʩʫʚʘʥʴ - ʦʩʦʙʣʠʚʦ ʫ ʛʘʣʫʟʽ ʬʽʥʪʝʭ, ʜʝ 

ʪʝʭʥʦʣʦʛʽʷ ʟʘʙʝʟʧʝʯʫʻ ʝʢʦʥʦʤʽʯʥʦ ʝʬʝʢʪʠʚʥʽ ʪʘ ʤʘʩʰʪʘʙʦʚʘʥʽ ʨʝʟʫʣʴʪʘʪʠ. 

ʅʘ ʜʦʜʘʪʦʢ ʜʦ ʙʦʨʦʪʴʙʠ ʟ ʰʘʭʨʘʡʩʪʚʦʤ, ʧʨʦʛʥʦʩʪʠʯʥʘ ʘʥʘʣʽʪʠʢʘ ʻ ʮʽʥʥʦʶ ʜʣʷ 

ʧʦʢʨʘʱʝʥʥʷ ʜʦʩʚʽʜʫ ʨʦʙʦʪʠ ʟ ʢʣʽʻʥʪʘʤʠ, ʚʠʷʚʣʝʥʥʷ ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ 

ʥʘʡʽʤʦʚʽʨʥʽʰʝ ʜʦʜʘʜʫʪʴ ʮʽʥʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʷʤ, ʪʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ 

ʧʨʦʮʝʩʽʚ ʟ ʫ ʧʝʨʩʧʝʢʪʠʚʽ. 

ʑʦ ʩʪʦʩʫʻʪʴʩʷ ʢʣʽʻʥʪʘ, ʧʨʦʛʥʦʩʪʠʯʥʘ ʘʥʘʣʽʪʠʢʘ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ 

ʢʦʥʪʨʦʣʶʚʘʪʠ ʪʘ ʚʠʤʽʨʶʚʘʪʠ ʧʦʚʝʜʽʥʢʫ ʢʣʽʻʥʪʽʚ ʷʢ ʫ ʾʭ ʚʟʘʻʤʦʜʽʾ ʟ ʢʦʤʧʘʥʽʻʶ, ʪʘʢ 

ʽ ʥʘ ʮʠʬʨʦʚʠʭ ʪʘ ʩʦʮʽʘʣʴʥʠʭ ʧʣʘʪʬʦʨʤʘʭ. ɺʦʥʠ ʤʦʞʫʪʴ ʚʠʤʽʨʶʚʘʪʠ, ʥʘʧʨʠʢʣʘʜ, 

ʩʝʨʝʜʥʽ ʚʠʪʨʘʪʠ, ʩʭʝʤʠ ʟʘʢʫʧʽʚʝʣʴ, ʣʦʷʣʴʥʽʩʪʴ ʪʘ ʚʽʜʛʫʢʠ ʢʣʽʻʥʪʽʚ, ʽ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʮʽ ʜʘʥʽ ʜʣʷ ʤʦʜʝʣʶʚʘʥʥʷ ʧʦʚʝʜʽʥʢʠ ʢʣʽʻʥʪʽʚ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʦʪʨʠʤʘʥʽ ʩʪʘʪʠʩʪʠʯʥʽ ʜʘʥʽ ʜʣʷ ʚʨʘʭʫʚʘʥʥʷ ʜʦʩʚʽʜʫ ʢʣʽʻʥʪʽʚ, ʤʘʨʢʝʪʠʥʛʦʚʠʭ 

ʩʪʨʘʪʝʛʽʡ ʪʘ ʧʦʽʥʬʦʨʤʦʚʘʥʦʩʪʽ ʧʨʦ ʙʨʝʥʜ.  

ʆʧʝʨʘʮʽʡʥʽ ʧʨʦʮʝʩʠ ʦʪʨʠʤʫʶʪʴ ʚʠʛʦʜʫ ʚʽʜ ʟʜʘʪʥʦʩʪʽ ʧʨʦʛʥʦʩʪʠʯʥʦʾ ʘʥʘʣʽʪʠʢʠ 

ʙʨʘʪʠ ʫʯʘʩʪʴ ʫ ʤʦʜʝʣʶʚʘʥʥʽ ʧʦʪʝʥʮʽʘʣʫ, ʦʧʪʠʤʽʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʪʘ ʫʧʨʘʚʣʽʥʥʽ 

ʨʠʟʠʢʘʤʠ ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʽʻʾ ʪʝʭʥʦʣʦʛʽʾ ʜʦʟʚʦʣʷʻ ʤʝʥʝʜʞʝʨʘʤ 

ʚʠʷʚʣʷʪʠ ʧʨʦʙʣʝʤʠ ʱʝ ʜʦ ʾʭ ʚʠʥʠʢʥʝʥʥʷ. ʇʨʦʛʥʦʩʪʠʯʥʘ ʘʥʘʣʽʪʠʢʘ ʪʘʢʦʞ ʚʽʜʽʛʨʘʻ 

ʚʘʞʣʠʚʫ ʨʦʣʴ ʫ ʬʫʥʢʮʽʷʭ ʚʥʫʪʨʽʰʥʴʦʛʦ ʘʫʜʠʪʫ ʚ ʙʽʟʥʝʩʽ, ʜʝ ʽʥʩʪʨʫʤʝʥʪʠ ʥʘʛʣʷʜʫ 

ʤʦʞʫʪʴ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʚʠʷʚʣʝʥʥʷ ʧʨʠʯʠʥ, ʱʦ ʚʠʢʣʠʢʘʶʪʴ ʟʘʥʝʧʦʢʦʻʥʥʷ. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. FinTech Industry Trends in 2021: The Year of the Connected Customer. URL:  

https://www.intellias.com/fintech-in-2020-the-year-of-the-connected-customer/ (ʜʘʪʘ 

ʟʚʝʨʥʝʥʥʷ: 11.04.2021) 

 

ʄʘʚʣʻʚʘ ɼ. ɽ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʠʩʪʝʤʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 2 ʢʫʨʩ 

ɼɺʅɿ ʅʊʋ çɼʥʽʧʨʦʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè 

ʅʘʮʢʦʚʠʡ ʢʝʨʽʚʥʠʢ - ʢ.ʪ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʝʢʦʥʦʤʽʯʥʦʛʦ ʘʥʘʣʽʟʫ ʽ ʬʽʥʘʥʩʽʚ 

ʐʪʝʬʘʥ ʅ. ʄ. 

 

ʅʆɺɯ ʌɯʅɸʅʉʆɺɯ ʊɽʍʅʆʃʆɻɯɰ ʅɸ ʉʋʏɸʉʅʆʄʋ ʌɯʅɸʅʉʆɺʆʄʋ 

ʈʀʅʂʋ 

 

ʉʫʯʘʩʥʠʡ ʨʠʥʦʢ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʥʝʤʦʞʣʠʚʦ ʫʷʚʠʪʠ ʙʝʟ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʤʦʙʽʣʴʥʠʭ ʟʘʩʪʦʩʫʥʢʽʚ, ʝʣʝʢʪʨʦʥʥʠʭ ʟʘʩʦʙʽʚ 

ʟʜʽʡʩʥʝʥʥʷ ʧʣʘʪʝʞʽʚ, ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʚʣʘʩʥʠʤʠ ʬʽʥʘʥʩʘʤʠ ʪʦʱʦ. 

ʈʦʟʚʠʪʦʢ ʪʝʭʥʦʣʦʛʽʡ ʥʘ ʬʽʥʘʥʩʦʚʦʤʫ ʨʠʥʢʫ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʧʦʩʠʣʝʥʥʷʤ 

ʮʠʬʨʦʚʽʟʘʮʽʾ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʽ ʩʧʨʠʷʻ ʚʧʨʦʚʘʜʞʝʥʥʶ ʽʥʥʦʚʘʮʽʡʥʠʭ ʤʝʪʦʜʽʚ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʪʘ ʨʦʟʨʦʙʮʽ ʮʠʬʨʦʚʠʭ ʚʠʥʘʭʦʜʽʚ, ʷʢʽ ʧʦʣʝʛʰʫʶʪʴ ʬʽʥʘʥʩʦʚʫ 

ʜʽʷʣʴʥʽʩʪʴ ʫʩʽʭ ʩʫʙôʻʢʪʽʚ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ. ɺʠʟʥʘʯʥʦʶ ʦʟʥʘʢʦʶ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʻ ʰʠʨʦʢʝ ʚʧʨʦʚʘʜʞʝʥʥʷ FinTech-ʽʥʥʦʚʘʮʽʡ ʽ ʧʦʷʚʘ ʥʦʚʠʭ 

ʥʘʜʘʚʘʯʽʚ ʬʽʥʘʥʩʦʚʦʪʝʭʥʦʣʦʛʽʯʥʠʭ ʧʦʩʣʫʛ ï FinTech ʢʦʤʧʘʥʽʡ.  

ɯʥʥʦʚʘʮʽʡʥʽ FinTech-ʧʨʦʜʫʢʪʠ ʷʚʣʷʶʪʴʩʷ ʧʦʟʠʪʠʚʥʠʤ ʷʚʠʱʝʤ ʫ 

ʝʢʦʥʦʤʽʯʥʦʤʫ ʨʦʟʚʠʪʢʫ ʢʦʞʥʦʾ ʢʨʘʾʥʠ, ʘʜʞʝ ʚʦʥʠ ʩʧʨʠʷʶʪʴ ʝʢʦʥʦʤʽʯʥʦʤʫ 

https://www.intellias.com/fintech-in-2020-the-year-of-the-connected-customer/
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ʟʨʦʩʪʘʥʥʶ ʜʝʨʞʘʚʠ, ʘ ʪʘʢʦʞ ʨʦʟʰʠʨʶʶʪʴ ʩʬʝʨʫ ʧʦʩʣʫʛ, ʷʢʠʤʠ ʢʦʨʠʩʪʫʶʪʴʩʷ 

ʝʢʦʥʦʤʽʯʥʽ ʩʫʙôʻʢʪʠ. ʉʫʯʘʩʥʽ FinTech ʽʥʥʦʚʘʮʽʾ ʜʦʟʚʦʣʷʶʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʩʤʘʨʪʬʦʥʽʚ ʪʘ ʽʥʰʠʭ ʛʘʜʞʝʪʽʚ ʜʣʷ ʜʦʩʪʫʧʫ ʜʦ ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʬʽʥʘʥʩʦʚʠʭ 

ʧʨʦʜʫʢʪʽʚ ʚ ʦʥʣʘʡʥ-ʨʝʞʠʤʽ, ʱʦ ʟʘʙʝʟʧʝʯʫʻ ʧʦʰʠʨʝʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʽʥʢʣʶʟʽʾ, ʽ 

ʚʢʣʶʯʘʶʪʴ ʫ ʩʝʙʝ ʚʝʣʠʢʠʡ ʘʩʦʨʪʠʤʝʥʪ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʫ ʪʘʢʠʭ ʥʘʧʨʷʤʢʘʭ ʷʢ 

ʧʣʘʪʝʞʽ ʽ ʧʝʨʝʢʘʟʠ ʢʦʰʪʽʚ, ʬʦʨʤʫʚʘʥʥʷ ʛʨʦʰʦʚʠʭ ʟʘʦʱʘʜʞʝʥʴ, ʽʥʚʝʩʪʠʮʽʾ ʪʘ 

ʢʨʝʜʠʪʫʚʘʥʥʷ, ʧʣʘʥʫʚʘʥʥʷ ʚʣʘʩʥʠʭ ʬʽʥʘʥʩʽʚ, ʜʦʧʦʤʦʛʘ ʨʦʙʦʪʠʟʦʚʘʥʠʭ ʬʽʥʘʥʩʦʚʠʭ 

ʢʦʥʩʫʣʴʪʘʥʪʽʚ, ʽʥʰʫʨʪʝʭ ʪʘ ʽʥʰʽ. ʅʘʜʘʚʘʯʘʤʠ ʪʘʢʠʭ ʧʦʩʣʫʛ ʻ ʚʝʣʠʢʽ ʪʝʭʥʦʣʦʛʽʯʥʽ 

ʢʦʤʧʘʥʽʾ, ʽʥʬʨʘʩʪʨʫʢʪʫʨʥʽ ʢʦʤʧʘʥʽʾ, ʜʽʜʞʠʪʘʣ ʪʘ ʥʝʦʙʘʥʢʠ, ʥʝʟʘʣʝʞʥʽ FinTech 

ʢʦʤʧʘʥʽʾ, FinTech ʧʽʜʨʦʟʜʽʣʠ ʫ ʩʪʨʫʢʪʫʨʽ ʙʘʥʢʽʚ ʪʘ ʽʥʰʠʭ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ.  

ʆʜʥʘʢ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʩʫʧʨʦʚʦʜʞʫʻʪʴʩʷ 

ʚʠʥʠʢʥʝʥʥʷʤ ʥʦʚʠʭ ʨʠʟʠʢʽʚ ʽ ʧʨʦʙʣʝʤ, ʽʟ ʷʢʠʤʠ ʤʦʞʫʪʴ ʟʽʪʢʥʫʪʠʩʷ ʢʦʨʠʩʪʫʚʘʯʽ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ. ʅʘʡʧʦʰʠʨʝʥʽʰʠʤʠ ʻ ʢʽʙʝʨʨʠʟʠʢʠ, ʪʘʢʽ ʷʢ ʚʪʨʘʪʘ ʦʩʦʙʠʩʪʠʭ 

ʜʘʥʠʭ ʘʙʦ ʚʪʨʘʪʘ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ ʚʥʘʩʣʽʜʦʢ ʭʘʢʝʨʩʴʢʠʭ ʘʪʘʢ. ɻʦʣʦʚʥʠʤ 

ʰʣʷʭʦʤ ʫʥʠʢʥʝʥʥʷ ʮʠʭ ʨʠʟʠʢʽʚ ʻ ʟʘʧʝʟʧʝʯʝʥʥʷ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ ʬʽʥʘʥʩʦʚʦʾ ʽ 

ʮʠʬʨʦʚʦʾ ʛʨʘʤʦʪʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ, ʘ ʪʘʢʦʞ ʧʨʘʚʦʚʦʛʦ ʟʘʭʠʩʪʫ ʢʦʨʠʩʪʫʚʘʯʽʚ [1]. 

ʆʩʦʙʣʠʚʽʩʪʶ ʨʦʟʨʦʙʢʠ ʬʽʥʘʥʩʦʚʠʭ ʽʥʥʦʚʘʮʽʡ ʻ ʪʝ, ʱʦ ʦʜʥʘ ʡ ʪʘ ʩʘʤʘ 

ʽʥʥʦʚʘʮʽʡʥʘ ʪʝʭʥʦʣʦʛʽʷ ʤʦʞʝ ʙʫʪʠ ʦʩʥʦʚʦʶ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ ʨʽʟʥʠʭ ʚʠʜʽʚ FinTech 

ʧʦʩʣʫʛ, ʘʙʦ ʞ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ ʦʢʨʝʤʦʛʦ ʨʽʟʥʦʚʠʜʫ FinTech ʽʥʥʦʚʘʮʽʡ ʤʦʞʫʪʴ ʙʫʪʠ 

ʚʠʢʦʨʠʩʪʘʥʽ ʜʝʢʽʣʴʢʘ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. ʋʥʽʚʝʨʩʘʣʴʥʽʩʪʴ FinTech ʽʥʥʦʚʘʮʽʡ 

ʧʦʣʷʛʘʻ ʫ ʪʦʤʫ, ʱʦ ʬʽʥʘʥʩʦʚʽ ʧʨʦʜʫʢʪʠ, ʩʪʚʦʨʝʥʽ ʧʦʯʘʪʢʦʚʦ ʜʣʷ ʚʫʟʴʢʠʭ ʛʘʣʫʟʝʡ, 

ʤʦʞʫʪʴ ʥʘʙʫʪʠ ʧʦʧʫʣʷʨʥʦʩʪʽ ʪʘ ʰʠʨʦʢʦʛʦ ʟʘʩʪʦʩʫʚʘʥʥʷ ʽ ʚ ʽʥʰʠʭ ʩʬʝʨʘʭ 

ʜʽʷʣʴʥʦʩʪʽ. ʇʨʠʢʣʘʜʦʤ ʮʴʦʛʦ ʻ RegTech ï ʮʝ ʨʝʛʫʣʷʪʠʚʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʧʦʚôʷʟʘʥʽ ʟ 

ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤ, ʧʨʠʟʥʘʯʝʥʠʭ 

ʜʣʷ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʢʣʽʻʥʪʽʚ, ʟʘʙʝʟʧʝʯʝʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʦʧʝʨʘʮʽʡ, ʟʘʭʠʩʪʫ ʚʽʜ 

ʢʽʙʝʨʰʘʭʨʘʡʩʪʚ ʪʦʱʦ. FinTech ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʚʠʨʽʰʠʪʠ ʙʘʛʘʪʦ ʧʨʦʙʣʝʤ, ʷʢʽ 

ʧʦʚôʷʟʘʥʽ ʽʟ ʬʽʥʘʥʩʦʚʦʶ ʽʥʢʣʶʟʽʻʶ, ʥʘʙʘʛʘʪʦ ʰʚʠʜʰʝ ʽ ʝʬʝʢʪʠʚʥʽʰʝ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ 

ʪʨʘʜʠʮʽʡʥʠʤʠ ʬʽʥʘʥʩʦʚʠʤʠ ʧʦʩʝʨʝʜʥʠʢʘʤʠ. ɿʦʢʨʝʤʘ, ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʫ 

ʬʽʥʘʥʩʦʚʽʡ ʩʬʝʨʽ ʟʘʙʝʟʧʝʯʫʶʪʴ ʩʢʦʨʦʯʝʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ ʚʠʪʨʘʪ ʦʨʛʘʥʽʟʘʮʽʡ ʽ 

ʜʦʟʚʦʣʷʶʪʴ ʟʨʦʙʠʪʠ ʬʽʥʘʥʩʦʚʽ ʧʦʩʣʫʛʠ ʙʽʣʴʰ ʜʦʩʪʫʧʥʠʤʠ ʜʣʷ ʦʩʽʙ ʽʟ ʜʦʩʪʘʪʢʦʤ 

ʥʠʞʯʝ ʩʝʨʝʜʥʴʦʛʦ, ʘ ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʫ ʮʠʬʨʦʚʽʡ ʬʦʨʤʽ ʟʘʙʝʟʧʝʯʫʻ ʜʠʩʪʘʥʮʽʡʥʠʡ 

ʜʦʩʪʫʧ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʽ ʩʧʨʠʷʻ ʬʽʥʘʥʩʦʚʽʡ ʽʥʢʣʶʟʽʾ ʢʦʨʠʩʪʫʚʘʯʽʚ ʫ 

ʚʽʜʜʘʣʝʥʠʭ ʽ ʩʽʣʴʩʴʢʠʭ ʤʽʩʮʝʚʦʩʪʷʭ.  

ʂʨʽʤ ʪʦʛʦ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ ʪʨʘʜʠʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʘ ʪʘʢʦʞ ʧʦʩʣʫʛ ʽʟ 

ʤʽʢʨʦʩʪʨʘʭʫʚʘʥʥʷ ʽ ʤʽʢʨʦʬʽʥʘʥʩʫʚʘʥʥʷ, FinTech ʟʘʙʝʟʧʝʯʫʻ ʢʨʘʱʫ ʘʜʘʧʪʘʮʽʶ 

ʧʦʩʣʫʛ ʧʽʜ ʧʦʪʨʝʙʠ ʢʦʥʢʨʝʪʥʦʾ ʦʩʦʙʠ ʯʠ ʜʦʤʦʛʦʩʧʦʜʘʨʩʪʚʘ. ʆʩʥʦʚʥʽ ʽʥʥʦʚʘʮʽʡʥʽ 

ʬʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʾʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʥʘʚʝʜʝʥʽ ʫ ʪʘʙʣʠʮʽ 1 [2].  

ɿʘʚʜʷʢʠ ʪʦʤʫ, ʱʦ ʨʽʚʝʥʴ ʚʧʨʦʚʘʜʞʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʽʥʥʦʚʘʮʽʡ ʫ ʨʽʟʥʠʭ 

ʢʨʘʾʥʘʭ ʪʘ ʨʝʛʽʦʥʘʭ ʩʚʽʪʫ ʟʥʘʯʥʦ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʦʜʠʥ ʚʽʜ ʦʜʥʦʛʦ, ʘʢʪʫʘʣʴʥʠʤ ʻ 

ʧʨʦʚʝʜʝʥʥʷ ʤʽʞʥʘʨʦʜʥʦʛʦ ʧʦʨʽʚʥʷʣʴʥʦʛʦ ʘʥʘʣʽʟʫ ʦʩʦʙʣʠʚʦʩʪʝʡ ʨʦʟʚʠʪʢʫ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. ʉʝʨʝʜ ʝʢʦʥʦʤʽʯʥʠʭ ʜʦʩʣʽʜʞʝʥʴ, ʚ ʷʢʠʭ 

ʧʨʦʧʦʥʫʶʪʴʩʷ ʦʢʨʝʤʽ ʽʥʜʠʢʘʪʦʨʠ ʜʣʷ ʘʥʘʣʽʟʫ ʨʦʟʚʠʪʢʫ ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʽʥʥʦʚʘʮʽʡ ʫ 

ʨʽʟʥʠʭ ʜʝʨʞʘʚʘʭ, ʥʝʦʙʭʽʜʥʦ ʚʠʜʽʣʠʪʠ ʚʠʟʥʘʯʝʥʥʷ ʽʥʜʝʢʩʫ ʚʧʨʦʚʘʜʞʝʥʥʷ FinTech 

ʚʽʜ ʢʦʤʧʘʥʽʾ Ernst&Yang, ʦʜʥʦʛʦ ʟʽ ʩʚʽʪʦʚʠʭ ʣʽʜʝʨʽʚ ʫ ʛʘʣʫʟʽ ʩʪʨʘʭʫʚʘʥʥʷ, 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʪʘ ʬʽʥʘʥʩʦʚʦʛʦ ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ.  
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2017 2019

ʊʘʙʣʠʮʷ 1 - ʅʦʚʽ ʬʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʥʘ ʬʽʥʘʥʩʦʚʦʤʫ ʨʠʥʢʫ 
ʌʽʥʘʥʩʦʚʽ 

ʪʝʭʥʦʣʦʛʽʾ 
ʉʫʪʥʽʩʪʴ ʄʦʞʣʠʚʦʩʪʽ 

ʂʨʠʧʪʦ-

ʚʘʣʶʪʘ 

ʎʠʬʨʦʚʘ ʚʘʣʶʪʘ, ʝʤʽʩʽʷ ʪʘ ʦʙʣʽʢ ʷʢʦʾ 

ʟʘʩʥʦʚʘʥʽ ʥʘ ʘʩʠʤʝʪʨʠʯʥʦʤʫ ʰʠʬʨʫʚʘʥʥʽ ʽ 

ʟʘʩʪʦʩʫʚʘʥʥʽ ʨʽʟʥʠʭ ʢʨʠʧʪʦʛʨʘʬʽʯʥʠʭ 

ʤʝʪʦʜʽʚ ʟʘʭʠʩʪʫ 

1. ʐʚʠʜʢʽ ʤʽʞʥʘʨʦʜʥʽ ʦʧʝʨʘʮʽʾ; 

2. ʅʝʟʘʣʝʞʥʽʩʪʴ ʚʽʜ ʮʝʥʪʨʘʮʽʟʦʚʘʥʦʛʦ 
ʫʧʨʘʚʣʽʥʥʷ; 

3. ʇʨʠʰʚʠʜʰʝʥʥʷ ʦʙʨʦʙʣʝʥʥʷ ʜʘʥʠʭ ʽ 
ʧʨʦʚʝʜʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʮʽʡ. 

ʐʪʫʯʥʠʡ 

ʽʥʪʝʣʝʢʪ, ʨʦʙʦ-

ʢʦʥʩʫʣʴ-ʪʘʥʪʠ 

ʌʦʨʤʘʣʽʟʘʮʽʷ ʧʨʦʙʣʝʤ ʪʘ ʟʘʚʜʘʥʴ, ʧʦʜʽʙʥʦ ʜʦ 

ʜʽʡ, ʱʦ ʚʠʢʦʥʫʻ ʣʶʜʠʥʘ 

1. ʉʢʦʨʦʯʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʚʠʪʨʘʪ ʽ ʝʢʦʥʦʤʽʷ 
ʯʘʩʫ; 

2. ʅʘʨʦʱʝʥʥʷ ʦʙʩʷʛʽʚ ʦʧʝʨʘʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ; 

3. ɿʙʽʣʴʰʝʥʥʷ çʪʦʯʦʢ ʚʟʘʻʤʦʜʽʾè ʟ ʢʣʽʻʥʪʦʤ. 

RegTech 

ɯʥʬʦʨʤʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʱʦ ʟʘʙʝʟʧʝʯʫʶʪʴ 

ʙʽʣʴʰ ʣʝʛʢʝ, ʰʚʠʜʢʝ ʘʙʦ ʝʬʝʢʪʠʚʥʝ 
ʚʠʢʦʥʘʥʥʷ ʨʝʛʫʣʷʪʦʨʥʠʭ ʚʠʤʦʛ ʫʯʘʩʥʠʢʘʤʠ 

ʬʽʥʘʥʩʦʚʠʭ ʨʠʥʢʽʚ 

1. ʋʜʦʩʢʦʥʘʣʝʥʥʷ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ 
ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʫ ʬʽʥʘʥʩʦʚʦʤʫ ʨʝʛʫʣʶʚʘʥʥʽ ʽ 
ʥʘʛʣʷʜʽ; 

2. ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ 
ʽʥʚʝʩʪʠʮʽʡʥʦʾ ʪʘ ʽʥʥʦʚʘʮʽʡʥʦʾ ʧʦʣʽʪʠʢʠ ʜʝʨʞʘʚʠ. 

SupTech 

ʊʝʭʥʦʣʦʛʽʾ, ʱʦ ʜʦʟʚʦʣʷʶʪʴ ʨʝʛʫʣʷʪʦʨʘʤ 

ʦʧʪʠʤʽʟʫʚʘʪʠ ʽ ʧʝʨʝʙʫʜʫʚʘʪʠ ʩʚʦʾ ʚʥʫʪʨʽʰʥʽ 

ʥʘʛʣʷʜʦʚʽ ʧʨʦʮʝʩʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʮʠʬʨʦʚʦʾ 

ʪʨʘʥʩʬʦʨʤʘʮʽʻʶ ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ ʪʘ 

ʝʢʦʥʦʤʽʢʠ ʚ ʮʽʣʦʤʫ 

1. ʇʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʬʽʥʘʥʩʦʚʦʛʦ 

ʤʝʥʝʜʞʤʝʥʪʫ; 

2. ʋʜʦʩʢʦʥʘʣʝʥʥʷ ʪʘ ʨʦʟʰʠʨʝʥʥʷ ʽʥʩʪʨʫʤʝʥʪʽʚ 
ʪʘ ʤʝʭʘʥʽʟʤʽʚ ʜʣʷ ʨʝʛʫʣʶʚʘʥʥʷ ʥʘʮʽʦʥʘʣʴʥʦʾ 

ʝʢʦʥʦʤʽʢʠ; 

3. ʈʝʘʣʽʟʘʮʽʷ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ ʫ ʩʬʝʨʽ 
ʽʥʚʝʩʪʠʮʽʡ ʪʘ ʽʥʥʦʚʘʮʽʡ. 

Big Data 

ʅʘʙʦʨʠ ʽʥʬʦʨʤʘʮʽʾ ʥʘʩʪʽʣʴʢʠ ʚʝʣʠʢʠʭ 

ʨʦʟʤʽʨʽʚ, ʱʦ ʪʨʘʜʠʮʽʡʥʽ ʩʧʦʩʦʙʠ ʪʘ ʧʽʜʭʦʜʠ 

(ʟʜʝʙʽʣʴʰʦʛʦ ʟʘʩʥʦʚʘʥʽ ʥʘ ʨʽʰʝʥʥʷʭ ʢʣʘʩʫ 
ʙʽʟʥʝʩʦʚʦʾ ʘʥʘʣʽʪʠʢʠ ʪʘ ʩʠʩʪʝʤʘʭ ʫʧʨʘʚʣʽʥʥʷ 

ʙʘʟʘʤʠ ʜʘʥʠʭ) ʥʝ ʤʦʞʫʪʴ ʙʫʪʠ ʟʘʩʪʦʩʦʚʘʥʽ ʜʦ 

ʥʠʭ 

1. ʈʦʟʰʠʨʝʥʥʷ ʬʫʥʢʮʽʦʥʘʣʴʥʦʩʪʽ ʥʘʷʚʥʠʭ 
ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʩʠʩʪʝʤ ʧʽʜʪʨʠʤʢʠ ʙʽʟʥʝʩʫ; 

2. ɿʙʽʣʴʰʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 
ʘʧʘʨʘʪʥʠʭ ʨʝʩʫʨʩʽʚ ʨʽʟʥʠʭ ʩʝʨʚʝʨʽʚ; 

3. ʗʢʽʩʥʘ ʘʥʘʣʽʪʠʢʘ ʨʠʥʢʫ. 

 

ʋ 2015 ʨʦʮʽ ʮʽʻʶ ʢʦʤʧʘʥʽʻʶ ʙʫʣʦ ʟʘʧʨʦʚʘʜʞʝʥʦ ʨʦʟʨʘʭʫʥʦʢ ʽʥʜʝʢʩʫ 

ʚʧʨʦʚʘʜʞʝʥʥʷ FinTech - EY FinTech Adoption Index ʜʣʷ ʘʥʘʣʽʟʫ ʘʢʪʠʚʥʦʩʪʽ 

ʢʦʨʠʩʪʫʚʘʯʽʚ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʱʦʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ FinTech ʧʦʩʣʫʛ (ʨʠʩ. 1).  

 

 

 

 

 

 

 

 

 

 

 

ʈʠʩʫʥʦʢ 1- ʇʦʨʽʚʥʷʥʥʷ ʜʠʥʘʤʽʢʠ ʽʥʜʝʢʩʫ ʚʧʨʦʚʘʜʞʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʫ ʢʨʘʾʥʘʭ ʩʚʽʪʫ ʟʘ 2017 ʪʘ 2019 ʨʦʢʠ 
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ʗʢ ʩʚʽʜʯʘʪʴ ʜʘʥʽ ʥʘ ʛʨʘʬʽʢʫ, ʚʧʨʦʜʦʚʞ ʜʦʩʣʽʜʞʫʚʘʥʠʭ ʨʦʢʽʚ ʚʽʜʙʫʣʦʩʷ 

ʩʪʨʽʤʢʝ ʟʨʦʩʪʘʥʥʷ ʧʦʧʫʣʷʨʥʦʩʪʽ FinTech ʧʨʦʜʫʢʪʽʚ. ʏʘʩʪʢʘ ʢʦʨʠʩʪʫʚʘʯʽʚ FinTech  

ʫ 2019 ʨʦʮʽ ʫ ʩʝʨʝʜʥʴʦʤʫ ʟʙʽʣʴʰʠʣʘʩʴ ʫ ʜʚʘ ʨʘʟʠ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ 2017 ʨʦʢʦʤ. 

ʅʘʡʙʽʣʴʰʠʡ ʧʨʠʨʽʩʪ ʟʘ ʜʚʘ ʨʦʢʠ ʚʽʜʙʫʚʩʷ ʫ ʪʘʢʠʭ ʢʨʘʾʥ: ʃʶʢʩʝʤʙʫʨʛ, ʉʽʥʛʘʧʫʨ, 

ɹʝʣʴʛʽʷ, ʅʽʜʝʨʣʘʥʜʠ. ʃ̔ ʜʝʨʘʤʠ ʟʘ ʧʦʢʘʟʥʠʢʦʤ ʽʥʜʝʢʩʫ ʚʧʨʦʚʘʜʞʝʥʥʷ FinTech 

ʩʝʨʝʜ ʜʘʥʠʭ ʢʨʘʾʥ ʧʨʦʪʷʛʦʤ 2017-2019 ʨʦʢʽʚ ʟʘʣʠʰʘʶʪʴʩʷ ʂʠʪʘʡ ʪʘ ɯʥʜʽʷ [3]. 

 

ʇʝʨʝʣʽʢ ʜʞʝʨʝʣ ʧʦʩʠʣʘʥʥʷ: 

1. ʈʫʙʘʥʦʚ ʇ. ʄ. Fintech ʽʥʥʦʚʘʮʽʾ ʷʢ ʜʝʪʝʨʤʽʥʘʥʪʠ ʨʦʟʚʠʪʢʫ ʥʘʮʽʦʥʘʣʴʥʦʾ 
ʝʢʦʥʦʤʽʢʠ: ʜʠʩ. ʢʘʥʜ. ʝʢʦʥ. ʥʘʫʢ. ʉʫʤʠ, 2020. URL: 

https://essuir.sumdu.edu.ua/bitstream-download/12345678 

9/79260/1/diss_Rubanov.pdf; (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 10.03.2021) 

2. FinTech, RegTech and SupTech: What They Mean for Financial Supervision. 

Toronto Leadership Centre  URL: http://res.toro 

ntocentre.org/guidedocs/FinTech%20RegTech%20and%20SupTech%20-%20What%ʊ 

hey%20Mean%20for%20Financial%20Supervision.pdf; (ʜʘʪʘ ʟʚʝʨʥʝʥʥʷ 10.03.2021) 

3. EY FinTech Adoption Index 2017: The rapid emergence of FinTech. URL: 

https://www.ey.com/Publication/vwLUAs 

sets/ey-fintech-adoption-index-2017/$FILE/ey-fintech-adoption-index-2017.pdf. (ʜʘʪʘ 

ʟʚʝʨʥʝʥʥʷ 10.03.2021) 

 

ʄʘʥʫʢʷʥ ɸ. ɻ. 

çʌʽʥʘʥʩʠ, ʙʘʥʢʽʚʩʴʢʘ ʩʧʨʘʚʘ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷè, 3 ʢʫʨʩ 

ʅʘʮʽʦʥʘʣʴʥʠʡ ʪʝʭʥʽʯʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ çɼʥʽʧʨʦʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ- ʢ.ʪ.ʥ., ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʝʢʦʥʦʤʽʯʥʦʛʦ ʘʥʘʣʽʟʫ ʪʘ ʬʽʥʘʥʩʽʚ  

 ʐʪʝʬʘʥ ʅ.ʄ. 

 

ʆʉʆɹʃʀɺʆʉʊɯ ʉʊɺʆʈɽʅʅʗ, ɺʇʈʆɺɸɼɾɽʅʅʗ ʊɸ ɺʀʂʆʈʀʉʊɸʅʅʗ 

FINTECH ɯʅʉʊʈʋʄɽʅʊɯɺ ɺ ʋʂʈɸɰʅɯ 

 

ʊʝʭʥʦʣʦʛʽʯʥʠʡ ʧʨʦʛʨʝʩ ʟʘʚʞʜʠ ʙʫʚ ʚʘʛʦʤʠʤ ʯʠʥʥʠʢʦʤ ʪʨʘʥʩʬʦʨʤʘʮʽʾ 

ʬʽʥʘʥʩʦʚʠʭ ʩʠʩʪʝʤ. ʋ XXI ʩʪ. ʚʽʜʙʫʣʘʩʷ ʘʢʪʠʚʽʟʘʮʽʷ ʟʤʽʥ ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʘ 

ʯʝʨʝʟ ʚʠʥʠʢʥʝʥʥʷ ʥʦʚʽʪʥʽʭ ʬʽʥʘʥʩʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ. ʎʠʤ ʧʨʦʮʝʩʘʤ ʩʧʨʠʷʚ 

ʧʨʠʩʢʦʨʝʥʠʡ ʨʦʟʚʠʪʦʢ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ (FinTech), ʧʦʷʚʫ ʷʢʠʭ ʚʠʢʣʠʢʘʣʘ 

ʽʥʪʝʛʨʘʮʽʷ ʬʽʥʘʥʩʽʚ ʪʘ ʪʝʭʥʦʣʦʛʽʡ. ɺʥʘʩʣʽʜʦʢ ʮʴʦʛʦ ʚʽʜʙʫʣʠʩʷ ʧʝʨʝʪʚʦʨʝʥʥʷ ʫ 

ʟʚʠʯʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʙʽʟʥʝʩ ʤʦʜʝʣʷʭ ʽ ʨʦʟʰʠʨʝʥʥʷ ʩʧʝʢʪʨʘ ʧʦʩʣʫʛ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ.  

ʇʽʩʣʷ ʩʚʽʪʦʚʦʾ ʬʽʥʘʥʩʦʚʦʾ ʢʨʠʟʠ 2008 ʨʦʢʫ ʙʘʥʢʠ ʫʩʽʭ ʜʝʨʞʘʚ ʙʫʣʠ ʟʤʫʰʝʥʽ 

ʧʨʠʩʪʦʩʫʚʘʪʠʩʷ ʜʦ ʥʦʚʦʛʦ ʩʚʽʪʫ. ʈʝʛʫʣʷʪʦʨʠ ʧʦʩʠʣʠʣʠ ʚʠʤʦʛʠ ʜʦ ʢʘʧʽʪʘʣʫ ʙʘʥʢʽʚ, 

ʟʘʧʨʦʚʘʜʠʣʠ ʥʦʚʽ ʩʪʘʥʜʘʨʪʠ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ ʪʘ ʙʽʣʴʰ ʩʫʚʦʨʽ ʚʠʤʦʛʠ ʜʦ 

ʚʠʢʦʥʘʥʥʷ ʧʨʦʮʝʜʫʨ KYC (Know Your Customer - ʧʨʦʮʝʜʫʨʘ ʽʜʝʥʪʠʬʽʢʘʮʽʾ 

ʢʣʽʻʥʪʽʚ, ʷʢʘ ʚʽʜʦʤʘ ʷʢ çɿʥʘʡ ʉʚʦʛʦ ʂʣʽʻʥʪʘè) ʪʘ AML (Anti Money Laundering - 

ʧʨʦʮʝʜʫʨʘ ʧʨʦʪʠʜʽʾ ʚʽʜʤʠʚʘʥʥʶ ʛʨʦʰʝʡ). 

ɺʦʜʥʦʯʘʩ, ʰʚʠʜʢʦ ʨʦʟʚʠʚʘʣʠʩʷ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʽʥʥʦʚʘʮʽʾ: ʽʥʪʝʨʥʝʪ ʩʪʘʚ 

ʧʦʰʠʨʝʥʠʤ ʷʚʠʱʝʤ; ʟôʷʚʠʣʠʩʷ ʪʘ ʥʘʙʫʚʘʶʪʴ ʧʦʧʫʣʷʨʥʦʩʪʽ ʩʤʘʨʪʬʦʥʠ ʪʘ ʤʦʙʽʣʴʥʽ 

ʜʦʜʘʪʢʠ; ʧʦʰʠʨʶʶʪʴʩʷ ʰʚʠʜʢʠʤʠ ʪʝʤʧʘʤʠ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ; ʨʦʟʨʦʙʣʝʥʦ 
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ʽʥʥʦʚʘʮʽʡʥʽ ʧʨʦʜʫʢʪʠ ʪʘ ʧʦʩʣʫʛʠ, ʷʢʽ ʬʦʨʤʫʶʪʴ ʥʦʚʽ ʩʪʘʥʜʘʨʪʠ ʷʢʦʩʪʽ, ʰʚʠʜʢʦʩʪʽ 

ʪʘ ʟʨʫʯʥʦʩʪʽ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ; ʤʘʣʠʡ ʪʘ ʩʝʨʝʜʥʽʡ ʙʽʟʥʝʩ ʧʦʯʘʚ ʰʫʢʘʪʠ 

ʘʣʴʪʝʨʥʘʪʠʚʥʽ ʰʣʷʭʠ ʜʣʷ ʬʽʥʘʥʩʫʚʘʥʥʷ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ; ʧʨʠʚʘʪʥʽ ʽʥʚʝʩʪʦʨʠ, ʷʢʽ 

ʨʘʥʽʰʝ ʟʘʡʤʘʣʠʩʴ ʦʙôʻʢʪʘʤʠ ʥʝʨʫʭʦʤʦʩʪʽ, ʧʦʯʘʣʠ ʰʫʢʘʪʠ ʥʦʚʽ ʥʘʧʨʷʤʢʠ ʜʣʷ 

ʟʘʨʦʙʽʪʢʫ. [1] 

FinTech ï ʮʝ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʬʽʥʘʥʩʦʚʠʤʠ 

ʽʥʩʪʠʪʫʪʘʤʠ, ʦʨʛʘʥʘʤʠ ʜʝʨʞʘʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ, ʪʦʨʛʦʚʝʣʴʥʠʤʠ ʩʧʽʣʢʘʤʠ ʜʣʷ 

ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ ʬʽʥʘʥʩʦʚʠʭ, ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʧʦʩʣʫʛ ʪʘ ʪʦʚʘʨʽʚ ʚ 

ʫʤʦʚʘʭ ʨʦʟʚʠʪʢʫ ʝʢʦʥʦʤʽʢʠ ʩʧʦʞʠʚʘʥʥʷ.  

ʉʪʨʫʢʪʫʨʠʟʘʮʽʷ ʨʠʥʢʫ FinTech ʽʥʥʦʚʘʮʽʡ ʟʘ ʥʘʟʚʘʥʠʤʠ ʢʨʠʪʝʨʽʷʤʠ 

ʧʨʝʜʩʪʘʚʣʝʥʘ ʚ ʪʘʙʣ. 1.  

ʊʘʙʣʠʮʷ 1 

ʉʪʨʫʢʪʫʨʘ ʨʠʥʢʫ FinTech ʽʥʥʦʚʘʮʽʡ [2] 
ʉʪʨʫʢʪʫʨʠʟʘʮʽʷ ʨʠʥʢʫ FinTech ʽʥʥʦʚʘʮʽʡ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ: 

ɺʠʜʫ ʬʽʥʘʥʩʦʚʦʾ 

ʧʦʩʣʫʛʠ 

ʊʠʧʫ ʩʫʙôʻʢʪʘ ï 

ʥʘʜʘʚʘʯʘ FinTech 

ʧʦʩʣʫʛ 

ɺʠʜʫ ʽʥʥʦʚʘʮʽʡʥʦʾ 

ʪʝʭʥʦʣʦʛʽʾ, ʱʦ 

ʬʦʨʤʫʻ ʙʘʟʦʚʠʡ 

ʢʦʥʮʝʧʪ FinTech 

ʽʥʥʦʚʘʮʽʾ 

ʌʦʢʫʩʥʦʛʦ 

ʩʧʦʞʠʚʯʦʛʦ ʩʝʛʤʝʥʪʫ 

ï ʧʣʘʪʝʞʽ, ʧʝʨʝʢʘʟʠ, 

ʨʦʟʨʘʭʫʥʢʠ; 

ï ʜʝʧʦʟʠʪʠ, ʧʦʟʠʢʠ, 

ʟʘʣʫʯʝʥʥʷ ʢʘʧʽʪʘʣʫ; 

ï ʫʧʨʘʚʣʽʥʥʷ 

ʽʥʚʝʩʪʠʮʽʷʤʠ; 

ï ʩʪʨʘʭʫʚʘʥʥʷ; 

ï ʧʦʩʣʫʛʠ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʥʠʭ 

ʫʯʘʩʥʠʢʽʚ 

(ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ 

ʨʠʥʢʫ) 

ï ʚʝʣʠʢʽ ʪʝʭʥʦʣʦʛʽʯʥʽ 

ʢʦʤʧʘʥʽʾ; 

 ï ʽʥʬʨʘʩʪʨʫʢʪʫʨʥʽ 

ʢʦʤʧʘʥʽʾ;  

ï ʜʽʜʞʠʪʘʣ ʪʘ 

ʥʝʦʙʘʥʢʠ; 

 ï ʥʝʟʘʣʝʞʥʽ FinTech 

ʢʦʤʧʘʥʽʾ;  

ï FinTech ʧʽʜʨʦʟʜʽʣʠ 

ʚ ʩʪʨʫʢʪʫʨʽ ʙʘʥʢʽʚ ʪʘ 

ʽʥʰʠʭ ʬʽʥʘʥʩʦʚʠʭ 

ʫʩʪʘʥʦʚ 

ï ʙʣʦʢʯʝʡʥ, ʩʤʘʨʪ-

ʢʦʥʪʨʘʢʪʠ;   

ï ʭʤʘʨʥʽ ʪʝʭʥʦʣʦʛʽʾ; 

ï ʰʪʫʯʥʠʡ ʽʥʪʝʣʝʢʪ;  

ï ʘʥʘʣʽʪʠʢʘ ʽ ʙʝʟʧʝʢʘ 

ʜʘʥʠʭ; 

 ï ʽʥʪʝʨʬʝʡʩʠ 

ʧʨʦʛʨʘʤʫʚʘʥʥʷ 

ʜʦʜʘʪʢʽʚ 

ï ʬʽʟʠʯʥʽ ʦʩʦʙʠ 

(ʜʦʤʦʛʦʩʧʦʜʘʨʩʪʚʘ);  

ï ʤʘʣʽ ʽ ʩʝʨʝʜʥʽ 

ʧʽʜʧʨʠʻʤʩʪʚʘ;  

ï ʚʝʣʠʢʽ ʧʽʜʧʨʠʻʤʩʪʚʘ;  

ï ʬʽʥʘʥʩʦʚʽ ʫʩʪʘʥʦʚʠ; 

ï ʨʝʛʫʣʷʪʦʨʠ, 

ʘʫʜʠʪʦʨʠ; 

 ï ʪʝʭʥʦʣʦʛʽʯʥʽ 

ʢʦʤʧʘʥʽʾ 

 

ʋʢʨʘʾʥʘ ʧʝʨʝʙʫʚʘʻ ʥʘ ʰʣʷʭʫ ʩʪʨʽʤʢʦʛʦ ʨʦʟʚʠʪʢʫ Fintech-ʽʥʜʫʩʪʨʽʾ.   

ʈʽʚʝʥʴ ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʨʦʟʨʘʭʫʥʢʽʚ  ʱʦʨʽʯʥʦ ʟʨʦʩʪʘʻ. ʊʘʢ, ʥʘʧʨʠʢʣʘʜ, ʫ 2018 

ʨʦʮʽ ʚʽʥ ʩʪʘʥʦʚʠʚ 41,5%, ʫ 2019 ʨʦʮʽ - 50,3%, ʘ ʫ 2020 ʨʦʮʽ- 55,8% ʚʽʜ ʟʘʛʘʣʴʥʦʛʦ 

ʦʙʩʷʛʫ ʦʧʝʨʘʮʽʡ ʢʘʨʪʘʤʠ ʫʢʨʘʾʥʩʴʢʠʭ ʙʘʥʢʽʚ. ʊʘʢ ʟʘʛʘʣʦʤ, ʫ 2020 ʨʦʮʽ ʦʙʩʷʛ 

ʙʝʟʛʦʪʽʚʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʩʪʘʥʦʚʠʚ 2 208,7 ʤʣʨʜ ʛʨʥ. 

ʂʽʣʴʢʽʩʪʴ ʧʣʘʪʽʞʥʠʭ ʢʘʨʪʦʢ ʥʘ ʧʦʯʘʪʦʢ 2020 ʨʦʢʫ ʩʪʘʥʦʚʠʣʘ 73,4  ʤʣʥ ʰʪ. ɺ 

ʧʦʨʽʚʥʷʥʥʽ ʟ 2019 ʨʦʢʦʤ ʚʦʥʠ ʟʨʦʩʣʠ ʥʘ 8%. 

 ʋʧʨʦʜʦʚʞ ʫʩʴʦʛʦ 2019 ʨʦʢʫ ʘʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠʩʷ ʙʝʟʢʦʥʪʘʢʪʥʽ 

ʢʘʨʪʢʠ, ʘ ʪʘʢʦʞ ʩʤʘʨʪʬʦʥʠ ʡ ʽʥʰʽ NFC-ʧʨʠʩʪʨʦʾ ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʙʝʟʢʦʥʪʘʢʪʥʠʭ 

ʧʣʘʪʝʞʽʚ. ɰʭ ʧʦʧʫʣʷʨʥʽʩʪʴ ʟʫʤʦʚʣʝʥʘ ʚʠʩʦʢʠʤ ʨʽʚʥʝʤ ʙʝʟʧʝʢʠ, ʰʚʠʜʢʽʩʪʶ ʪʘ 

ʟʨʫʯʥʽʩʪʶ ʪʘʢʠʭ ʦʧʝʨʘʮʽʡ. ʇʨʦʪʷʛʦʤ 2020 ʨʦʢʫ ʢʽʣʴʢʽʩʪʴ ʙʝʟʢʦʥʪʘʢʪʥʠʭ ʢʘʨʪʦʢ, 
ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠ ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʦʧʝʨʘʮʽʡ, ʟʨʦʩʣʘ ʙʽʣʴʰ ʥʽʞ ʥʘ ʧʦʣʦʚʠʥʫ ï ʜʦ 

13,2 ʤʣʥ ʢʘʨʪʦʢ. 57% ʦʧʝʨʘʮʽʡ ʟʘ ʩʫʤʦʶ ʪʘ ʟʘ ʢʽʣʴʢʽʩʪʶ ʟʜʽʡʩʥʶʚʘʣʠʩʷ ʚ 

ʪʦʨʛʦʚʝʣʴʥʠʭ ʧʣʘʪʽʞʥʠʭ ʪʝʨʤʽʥʘʣʘʭ ʙʝʟʢʦʥʪʘʢʪʥʦ. 
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ɺʦʜʥʦʯʘʩ ʤʘʡʞʝ ʢʦʞʥʘ ʧôʷʪʘ ʦʧʝʨʘʮʽʷ ʚ ʪʦʨʛʦʚʝʣʴʥʠʭ ʤʝʨʝʞʘʭ ʚʽʜʙʫʚʘʣʘʩʷ 

ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʤʘʨʪʬʦʥʽʚ ʪʘ ʽʥʰʠʭ ʛʘʜʞʝʪʽʚ. ʋ ʪʘʢʠʡ ʩʧʦʩʽʙ ʫ 2020 ʨʦʮʽ ʙʫʣʦ 

ʚʠʪʨʘʯʝʥʦ ʤʘʡʞʝ 109 ʤʣʨʜ ʛʨʠʚʝʥʴ. [3] 

ɹʘʛʘʪʦ ʟʽ ʩʪʚʦʨʝʥʠʭ ʚ ʋʢʨʘʾʥʽ ʌʽʥʊʝʭ-ʢʦʤʧʘʥʽʡ ʥʘʮʽʣʝʥʽ ʥʘ ʟʘʛʘʣʴʥʠʡ 

ʻʚʨʦʧʝʡʩʴʢʠʡ ʨʠʥʦʢ. ʗʢ ʥʝʛʘʪʠʚʥʠʡ ʬʘʢʪʦʨ, ʚʽʜʙʫʚʘʻʪʴʩʷ ʝʢʩʧʦʨʪ ʨʦʟʫʤʦʚʦʛʦ 

ʨʝʩʫʨʩʫ ʜʦ ʽʥʰʠʭ ʢʨʘʾʥ. ɸʣʝ, ʚ ʧʦʟʠʪʠʚʥʦʤʫ ʧʣʘʥʽ, ʬʦʨʤʫʻʪʴʩʷ ʽʥʬʨʘʩʪʨʫʢʪʫʨʘ, 

ʱʦ ʥʝʦʙʭʽʜʥʘ ʜʣʷ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧ-ʩʝʨʝʜʦʚʠʱʘ. ɺʦʜʥʦʯʘʩ ʚʽʜʧʦʚʽʜʥʦʾ ʟʤʽʥʠ 

ʧʦʪʨʝʙʫʻ ʨʝʛʫʣʷʪʦʨʥʝ ʩʝʨʝʜʦʚʠʱʝ, ʟʘʢʦʥʦʜʘʚʩʪʚʦ,  ʧʦʣʽʪʠʢʘ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʜʣʷ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʢʦʤʧʘʥʽʡ. ɺ ʧʦʜʘʣʴʰʦʤʫ ʥʝʦʙʭʽʜʥʦ ʩʪʠʤʫʣʶʚʘʥʥʷ ʜʽʜʞʠʪʘʣʽʟʘʮʽʾ 

ʬʽʥʘʥʩʦʚʦʛʦ ʩʝʢʪʦʨʫ, ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ, 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʽʜʢʨʠʪʦʛʦ ʜʦʩʪʫʧʫ ʨʝʛʫʣʷʪʦʨʽʚ ʪʘ ʫʯʘʩʥʠʢʽʚ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ ʜʦ 

ʧʫʙʣʽʯʥʠʭ ʙʘʟ ʜʘʥʠʭ.  
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INSURTECH: HOW INNOVATIONS CHANGE THE INSURANCE GLOBAL 

MARKET  

 

The financial services market is a dynamic system, the success of which depends 

on the ability to adapt to the needs of the external as well as internal environment and 

anticipate the requests of service recipients. Therefore, the introduction of financial 

technologies is becoming an integral part of modern insurers. 

Investment in insurance technology has been in the billions in recent years. 

Moreover, not only insurance giants strive for innovation, but also numerous start-up 

projects that are ready to bring out a product which is understandable and necessary for 

the user, which saves time and most importantly explains what risks are and how they 

can be managed. 
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The purpose of the study is investigating the significance and trends of the 

insurtech on the global market. 

Insurance is a fairly conservative field that has long stayed away from integrating 

innovation. But now more and more insurtech companies appear on the world market, 

so in 5 years the number of insurtech companies has grown to several hundred around 

the world [1]. 

All insurtech companies are now working in different directions and following 

certain trends. 
Invisible Insurance. For example, customers purchasing the BMW are entitled to a 

seven-day free-of-charge, comprehensive car insurance from BMW Car Insurance. This 

is simply activated over the phone by the customer. Customers are then provided with 

an overview of insurance options available to them after their seven-day free policy has 

expired. It is all designed and backed by Allianz [2]. 
Using the Internet of Things (IoT). The Internet of Things is a concept that 

assumes that all devices will be able to communicate with each other through an 

Internet connection. According to Gartner's analysis, in 2020, the total number of such 

devices is expected to reach 20.4 billion USD [2]. 

 Insurance providers can start using the IoT devices that have been already 

installed in cars, homes or smartwatches and other so-called wearables. The challenge 

remains to learn what data to collect and analyze and then how to use it [2]. 

   On-demand insurance. According to the World Insurance Report 2019, 37% of 

respondents would try on-demand insurance. With the help of the gadget, users will be 

able to "turn on" insurance when they see fit [3]. 

The rise of the machines role. Artificial intelligence has a wide range of uses that 

can greatly simplify onboarding and customer service, in particular the claims 

settlement experience. Though the experience to date of claims estimation for auto 

damage has been mixed. In the future, a claim will likely be simpler and cheaper to 

process and therefore settled more quickly, to the benefit of both insurer and customer. 

AI is expected to revolutionize more specialized functions such as fraud 

prevention, underwriting and pricing. 

Extended Reality (XR). This one's still in its early days, but XR technology could 

turn the insurance industry on its head. XR could make data-gathering much simpler, 

safer, and faster by allowing investigators to assess risk and damage using a 3D image 

XR tech can also be used to train new insurers in 'virtual' settings [3]. 

 

 

 

 

 

 

 

 

 

Figure 1 -  Global insurtech funding 2016-2020, USD millions 
Source: compiled by the author based on [4] 
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Global financing of insurtech continued to surge with a record $5 billion USD 

invested during 2019. Despite the COVID-19 pandemic and its economic fallout, total 

insurtech investment through the first three quarters of 2020 appears as robust as last 

yearôs record levels. However, the outbreak has prompted some significant changes in 

funding priorities, driven by shifting demand for the types of insurtech products and 

services that can help legacy carriers adapt sooner rather than later [4]. 

Despite the volume of purchases of insurance policies offline still exceeds the 

volume of policies purchased online, the result of almost one hundred percent 

automation of all insurance processes is inevitable. The digitalization of insurance and 

the application of innovations will lead to the release of human resources in the 

insurance segment, the proliferation of insurance services, and most importantly, to a 

decrease in the cost of the insurance product by reducing the amount of transaction 

processing time and the involvement of employees of insurance companies. 
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ʐʪʝʬʘʥ ʅ.ʄ 

 

ʊɽʅɼɽʅʎɯɰ ʈʆɿɺʀʊʂʋ ʌɯʅɸʅʉʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ ɺ ʋʂʈɸɰʅɯ ʊɸ 

ʉɺɯʊɯ 

 

ʌʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʘʙʦ FinTech ï ʪʘʢʽ ʪʝʭʥʦʣʦʛʽʾ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʫ 

ʬʽʥʘʥʩʦʚʽʡ ʛʘʣʫʟʽ ʽ ʩʣʫʛʫʶʪʴ ʜʣʷ ʦʧʪʠʤʽʟʘʮʽʾ ʨʦʙʦʪʠ ʟ ʙʘʥʢʽʚʩʴʢʠʤʠ ʪʘ 

ʢʦʨʧʦʨʘʪʠʚʥʠʤʠ ʬʽʥʘʥʩʘʤʠ, ʧʨʠʚʘʪʥʠʤʠ ʥʘ ʧʨʠʚʘʪʥʠʤʠ ʚʝʥʯʫʨʥʠʤʠ 

ʽʥʚʝʩʪʠʮʽʷʤʠ [1]. 

ɼʦ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚʽʜʥʦʩʷʪʴ ʤʘʡʞʝ ʙʫʜʴ-ʷʢʫ ʪʝʭʥʽʯʥʫ ʯʠ ʧʨʦʛʨʘʤʥʫ 

ʽʥʪʝʨʧʨʝʪʘʮʽʶ ʬʽʥʘʥʩʦʚʠʭ ʧʨʦʮʝʩʽʚ. ʎʝ ʽʥʩʪʨʫʤʝʥʪʠ, ʱʦ ʜʦʜʘʪʢʦʚʦ ʜʦʧʦʤʘʛʘʶʪʴ 

ʢʦʤʧʘʥʽʷʤ ʨʽʟʥʠʭ ʛʘʣʫʟʝʡ ʪʘ ʩʧʦʞʠʚʘʯʘʤ ʢʨʘʱʝ ʢʝʨʫʚʘʪʠ ʩʚʦʾʤʠ ʬʽʥʘʥʩʦʚʠʤʠ 

ʦʧʝʨʘʮʽʷʤʠ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʢʦʤʧôʶʪʝʨʥʽ ʪʝʭʥʦʣʦʛʽʾ. 

https://www.statista.com/topics/4116/insurtech/
https://www.futuremind.com/blog/insurtech-technology-trends-shaping-insurance
https://www.futuremind.com/blog/insurtech-technology-trends-shaping-insurance
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https://www2.deloitte.com/us/en/pages/financial-services/articles/insurtech-investment-surge-poised-to-accelerate-life-insurance-modernization.html
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FinTech ʤʦʞʝ ʚʧʣʠʚʘʪʠ ʥʘ ʚʠʨʽʰʝʥʥʷ ʥʘʡʚʘʞʣʠʚʽʰʠʭ ʟʘʚʜʘʥʴ ʱʦʜʦ 

ʝʢʦʥʦʤʽʯʥʦʛʦ ʟʨʦʩʪʘʥʥʷ, ʩʧʨʠʷʻ ʨʦʟʰʠʨʝʥʥʶ ʜʦʩʪʫʧʫ ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡ ʫ ʬʽʥʘʥʩʦʚʠʡ ʩʝʢʪʦʨ, ʘ ʪʘʢʦʞ ʧʦʷʚʽ ʥʦʚʠʭ 

ʙ̔ ʟʥʝʩ-ʤʦʜʝʣʝʡ, ʧʨʦʮʝʩʽʚ, ʧʨʦʜʫʢʪʽʚ ʪʘ ʧʦʩʣʫʛ. 

ɻʦʣʦʚʥʦʶ ʧʝʨʝʚʘʛʦʶ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʻ ʾʭʥʷ ʤʦʙʽʣʴʥʽʩʪʴ. ʇʦʩʣʫʛʠ 

Fintech ʟʘʟʚʠʯʘʡ ʥʘʜʘʶʪʴʩʷ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ, ʱʦ ʟʥʘʯʥʦ ʧʨʠʰʚʠʜʰʫʻ ʷʢ ʩʘʤʽ 

ʬʽʥʘʥʩʦʚʽ ʧʨʦʮʝʩʠ, ʪʘʢ ʽ ʞʠʪʪʷ ʩʧʦʞʠʚʘʯʽʚ. ɰʭ ʤʦʞʣʠʚʦʩʪʽ ʟʥʘʯʥʦ ʨʦʟʰʠʨʶʶʪʴʩʷ, 

ʚʦʥʠ ʦʪʨʠʤʫʶʪʴ ʰʠʨʦʢʠʡ ʚʠʙʽʨ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ, ʜʦʩʪʫʧ ʜʦ ʽʥʬʦʨʤʘʮʽʾ ʤʦʞʣʠʚʠʡ 

ʫ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ ʽ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʨʦʟʪʘʰʫʚʘʥʥʷ.  

ʂʦʥʢʫʨʝʥʮʽʶ ʟʚʠʯʥʠʤ ʬʽʥʘʥʩʦʚʠʤ ʫʩʪʘʥʦʚʘʤ ʩʢʣʘʜʘʶʪʴ FinTech-ʢʦʤʧʘʥʽʾ. ʋ 

ʩʚʦʾʡ ʜʽʷʣʴʥʦʩʪʽ ʚʦʥʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʦʻʜʥʘʥʥʷ ʪʝʭʥʦʣʦʛʽʡ ʽʟ ʽʩʥʫʶʯʠʤʠ 

ʬʽʥʘʥʩʦʚʠʤʠ ʧʨʦʮʝʩʘʤʠ, ʤʘʶʪʴ ʢʣʽʻʥʪʦʮʝʥʪʨʠʯʥʠʡ ʩʝʨʚʽʩ  ʪʘ ʛʥʫʯʢʽ ʙʽʟʥʝʩ-

ʩʪʨʫʢʪʫʨʠ ʜʣʷ ʟʥʠʞʝʥʥʷ ʚʠʪʨʘʪ, ʨʦʟʰʠʨʝʥʥʷ ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ ʪʘ ʟʨʦʩʪʘʥʥʷ 

ʨʠʥʢʦʚʦʾ ʯʘʩʪʢʠ.  

ʂʦʤʧʘʥʽʾ ʩʝʛʤʝʥʪʫ FinTech ʤʘʶʪʴ ʜʝʷʢʽ ʧʝʨʝʚʘʛʠ ʪʘʢʦʞ ʜʣʷ ʾʭ ʚʣʘʩʥʠʢʽʚ.  

ʊʘʢʠʤ ʢʦʤʧʘʥʽʷʤ, ʷʢ ʧʨʘʚʠʣʦ, ʥʝ ʧʦʪʨʽʙʥʦ ʽʥʚʝʩʪʫʚʘʪʠ ʫ ʬʽʟʠʯʥʫ ʽʥʬʨʘʩʪʨʫʢʪʫʨʫ, 

ʚʦʥʠ ʟʜʘʪʥʽ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʙʽʣʴʰ ʟʨʫʯʥʽ ʫʤʦʚʠ ʥʘʜʘʥʥʷ ʩʚʦʾʭ ʧʦʩʣʫʛ ʩʧʦʞʠʚʘʯʘʤ, 

ʥʽʞ ʪʨʘʜʠʮʽʡʥʽ ʢʦʤʧʘʥʽʾ. ʊʘʢ ʢʦʤʧʘʥʽʾ ʤʦʞʫʪʴ ʟʙʠʨʘʪʠ ʪʘ ʟʙʝʨʽʛʘʪʠ ʙʽʣʴʰʝ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʢʣʽʻʥʪʽʚ, ʱʦ ʜʦʟʚʦʣʠʪʴ ʧʨʦʧʦʥʫʚʘʪʠ ʩʧʦʞʠʚʘʯʘʤ ʙʽʣʴʰ 

ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʽ ʪʦʚʘʨʠ ʯʠ ʧʦʩʣʫʛʠ [3]. 

ʅʘʡʙʽʣʴʰʘ ʯʘʩʪʢʘ ʽʥʚʝʩʪʠʮʽʡ ʫ ʬʽʥʘʥʩʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʧʨʠʧʘʜʘʻ ʥʘ ʙʘʥʢʽʚʩʴʢʫ 

ʜʽʷʣʴʥʽʩʪʴ, ʧʨʠ ʮʴʦʤʫ FinTech ʧʦʰʠʨʶʻʪʴʩʷ ʚ ʪʘʢʠʭ ʩʝʛʤʝʥʪʘʭ ʙʘʥʢʽʚʩʴʢʠʭ 

ʧʦʩʣʫʛ, ʷʢ ʜʝʧʦʟʠʪʠ ʪʘ ʢʨʝʜʠʪʫʚʘʥʥʷ, ʧʣʘʪʝʞʽ, ʫʧʨʘʚʣʽʥʥʷ ʽʥʚʝʩʪʠʮʽʷʤʠ, ʨʠʥʢʠ 

ʢʘʧʽʪʘʣʫ [2]. 

ʈʽʟʥʦʚʠʜʦʤ ʨʝʘʣʽʟʘʮʽʾ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ ʚʽʜʽʛʨʘʻ ʚʘʞʣʠʚʫ ʨʦʣʴ ʚ 

ʩʫʯʘʩʥʦʤʫ ʙʘʥʢʽʚʩʴʢʦʤʫ ʙʽʟʥʝʩʽ, ʻ ʥʝʦʙʘʥʢʠ. ʎʝ ʤʦʙʽʣʴʥʽ ʙʘʥʢʠ (ʨʝʘʣʽʟʦʚʘʥʽ ʣʠʰʝ 

ʦʥʣʘʡʥ), ʷʢʽ ʧʨʦʧʦʥʫʶʪʴ ʢʣʽʻʥʪʘʤ ʚʣʘʩʥʠʡ ʨʘʭʫʥʦʢ ʪʘ ʜʝʙʝʪʦʚʫ ʯʠ ʢʨʝʜʠʪʥʫ 

ʢʘʨʪʫ. ɯʥʰʽ ʙʘʥʢʽʚʩʴʢʽ ʧʨʦʜʫʢʪʠ ʤʦʞʫʪʴ ʙʫʪʠ ʟʘʧʨʦʧʦʥʦʚʘʥʽ ʯʝʨʝʟ ʧʘʨʪʥʝʨʽʚ. 

ɿʘ ʜʦʩʚʽʜʦʤ ʥʝʦʙʘʥʢʽʚ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʨʠʢʣʘʜʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʽʥʪʝʨʬʝʡʩʫ 

(API) ʤʦʞʥʘ ʨʦʟʰʠʨʠʪʠ ʘʩʦʨʪʠʤʝʥʪ ʩʚʦʾʭ ʤʦʞʣʠʚʦʩʪʝʡ ʰʣʷʭʦʤ ʟʘʣʫʯʝʥʥʷ 

ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ ʬʽʥʘʥʩʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʧʦʩʣʫʛ, ʙʝʟ ʨʦʟʨʦʙʢʠ ʾʭ 

ʚʩʝʨʝʜʠʥʽ ʦʨʛʘʥʽʟʘʮʽʾ.  

ʇʦʻʜʥʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʢʣʘʩʠʯʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʤʘʻ 

ʙʘʛʘʪʦ ʧʦʟʠʪʠʚʥʠʭ ʝʬʝʢʪʽʚ. ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʽʪʥʽʭ ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʨʽʰʝʥʴ 

ʧʦʢʨʘʱʫʻ ʬʽʥʘʥʩʦʚʠʡ ʩʪʘʥ ʪʨʘʜʠʮʽʡʥʠʭ ʙʘʥʢʽʚʩʴʢʠʭ ʫʩʪʘʥʦʚ ʚʥʘʩʣʽʜʦʢ 

ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʧʨʠʙʫʪʢʦʚʦʩʪʽ ʦʧʝʨʘʮʽʡ ʪʘ ʧʦʩʣʫʛ, ʧʽʜʚʠʱʫʻʪʴʩʷ 

ʷʢʽʩʪʴ ʫʪʨʠʤʘʥʥʷ ʢʣʽʻʥʪʽʚ, ʟôʷʚʣʷʻʪʴʩʷ ʤʦʞʣʠʚʽʩʪʴ ʧʦʩʠʣʝʥʥʷ ʜʠʚʝʨʩʠʬʽʢʘʮʽʾ 

ʢʨʝʜʠʪʥʦʛʦ ʧʦʨʪʬʝʣʷ [4]. ʊʝʭʥʦʣʦʛʽʯʥʽ ʽʥʥʦʚʘʮʽʾ ʧʦʩʠʣʶʶʪʴ ʬʽʥʘʥʩʦʚʫ ʙʝʟʧʝʢʫ 

ʟʘʚʜʷʢʠ ʰʚʠʜʢʽʡ ʦʙʨʦʙʮʽ ʚʝʣʠʢʦʛʦ ʦʙʩʷʛʫ ʜʘʥʠʭ, ʮʝ ʜʦʧʦʤʘʛʘʻ ʚ ʫʧʨʘʚʣʽʥʥʽ 

ʨʠʟʠʢʘʤʠ ʪʘ ʚʠʷʚʣʝʥʥʽ ʰʘʭʨʘʡʩʪʚʘ. 

ɼʦ ʧʦʪʝʥʮʽʡʥʠʭ ʨʠʟʠʢʽʚ ʚʽʜ ʚʧʨʦʚʘʜʞʝʥʥʷ FinTech ʚʽʜʥʦʩʷʪʴ: 

ï ʢʨʝʜʠʪʥʠʡ ʨʠʟʠʢ; 

ï ʨʠʟʠʢ ʣʽʢʚʽʜʥʦʩʪʽ; 

ï ʥʝʚʽʜʧʦʚʽʜʥʽʩʪʴ ʩʪʨʦʢʽʚ ʧʦʛʘʰʝʥʥʷ;  

ï ʦʧʝʨʘʮʽʡʥʽ ʨʠʟʠʢʠ ʦʧʝʨʘʮʽʡʥʽ, ʶʨʠʜʠʯʥʽ ʪʘ ʢʽʙʝʨ-ʨʠʟʠʢʠ; 
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ï ʥʝʩʪʘʙʽʣʴʥʝ ʟʨʦʩʪʘʥʥʷ ʢʨʝʜʠʪʽʚ; 

ï ʧʦʩʠʣʝʥʥʷ ʚʟʘʻʤʦʧʦʚ'ʷʟʘʥʦʩʪʽ ʯʠ ʢʦʨʝʣʷʮʽʾ; 

ï ʧʨʦʮʠʢʣʽʯʥʽʩʪʴ; 

ï ʟʨʦʩʪʘʥʥʷ ʝʬʝʢʪʫ çʟʘʨʘʞʝʥʥʷè, ʘ ʨʘʟʦʤ ʟ ʪʠʤ ʟʙʽʣʴʰʝʥʥʷ ʩʠʩʪʝʤʥʦʛʦ ʨʠʟʠʢʫ. 

ʎ̔  ʨʠʟʠʢʠ ʤʦʞʫʪʴ ʧʦʩʠʣʶʚʘʪʠʩʷ ʚʥʘʩʣʽʜʦʢ ʰʚʠʜʢʦʛʦ ʟʨʦʩʪʘʥʥʷ FinTech, ʱʦ 

ʚʝʜʝ ʟʘ ʩʦʙʦʶ ʥʝʨʝʛʫʣʴʦʚʘʥʠʡ ʟʚ'ʷʟʦʢ ʽʟ ʧʦʩʪʘʯʘʣʴʥʠʢʘʤʠ ʨʽʟʥʠʭ ʧʦʩʣʫʛ ʧʦ ʨʦʙʦʪʽ 

ʟ ʜʘʥʠʤʠ. ʎʝ ʟʙʽʣʴʰʫʻ ʨʠʟʠʢʠ ʱʦʜʦ ʙʝʟʧʝʢʠ ʜʘʥʠʭ, ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ ʪʘ ʢʽʙʝʨ-

ʟʣʦʯʠʥʽʚ. ɺʝʣʠʢʘ ʢʽʣʴʢʽʩʪʴ ʥʦʚʽʪʥʽʭ ʧʨʦʜʫʢʪʽʚ ʤʦʞʝ ʫʩʢʣʘʜʥʶʚʘʪʠ ʫʧʨʘʚʣʽʥʥʷ ʪʘ 

ʢʦʥʪʨʦʣʴ ʟʘ ʥʘʜʘʥʥʷʤ ʧʦʩʣʫʛ. ɯʊ-ʩʠʩʪʝʤʠ ʟʘʩʪʘʨʽʣʠʭ ʙʘʥʢʽʚ ʤʦʞʫʪʴ ʙʫʪʠ 

ʥʝʜʦʩʪʘʪʥʴʦ ʧʨʠʩʪʦʩʦʚʘʥʠʤʠ, ʘʙʦ ʧʨʘʢʪʠʢʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʤʦʞʝ ʙʫʪʠ 

ʥʝʝʬʝʢʪʠʚʥʦʶ. ʊʘʢʦʞ ʯʘʩʪʠʤʠ ʤʦʞʫʪʴ ʙʫʪʠ ʨʽʟʥʽ ʧʦʤʠʣʢʠ ʩʠʩʪʝʤ ʪʘ ʧʨʦʛʨʘʤʥʦʛʦ 

ʟʘʙʝʟʧʝʯʝʥʥʷ.  

ʊʘʢʦʞ ʽʩʥʫʻ ʧʨʦʙʣʝʤʘ ʥʦʨʤʘʪʠʚʥʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ. ʏʘʩʪʦ ʽʥʽʮʽʘʪʠʚʠ ʫ ʩʬʝʨʽ 

ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʩʪʠʢʘʶʪʴʩʷ ʟ ʥʝʦʙʭʽʜʥʽʩʪʶ ʦʪʨʠʤʘʥʥʷ ʣʽʮʝʥʟʽʡ ʪʘ 

ʩʧʝʮʽʘʣʴʥʠʭ ʜʦʟʚʦʣʽʚ, ʜʝʷʢʽ ʽʥʥʦʚʘʮʽʡʥʽ ʧʽʜʭʦʜʠ ʧʦʨʫʰʫʶʪʴ ʽʥʩʪʨʫʢʮʽʾ ʟʘ ʪʠʤʠ ʯʠ 

ʽʥʰʠʤʠ ʪʨʘʥʟʘʢʮʽʷʤʠ, ʧʨʠʥʮʠʧʠ ʚʝʨʠʬʽʢʘʮʽʾ ʪʘ ʽʜʝʥʪʠʬʽʢʘʮʽʾ [1]. 

ʉʫʯʘʩʥʽ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʧʨʦʜʫʢʪʽʚ FinTech ʩʧʦʥʫʢʘʶʪʴ ʬʽʥʘʥʩʦʚʽ 

ʫʩʪʘʥʦʚʠ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʫ ʚʣʘʩʥʽʡ ʜʽʷʣʴʥʦʩʪʽ, ʚʨʘʭʦʚʫʶʯʠ 

ʫʩʽ ʨʠʟʠʢʠ. ʅʘ ʩʴʦʛʦʜʥʽ ʛʘʣʫʟʴ ʻ ʥʘʡʙʽʣʴʰ ʧʦʧʫʣʷʨʥʦʶ ʽʥʥʦʚʘʮʽʻʶ.  

ɼʣʷ ʨʦʟʚʠʪʢʫ ʬʽʥʘʥʩʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʋʢʨʘʾʥʽ ʻ ʥʝʨʦʟʢʨʠʪʠʡ ʧʦʪʝʥʮʽʘʣ. ʉʣʽʜ 

ʚʨʘʭʦʚʫʚʘʪʠ ʥʠʟʴʢʫ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʩʪʘʨʪʘʧʽʚ ʥʘ ʨʠʥʢʫ. ʄʘʣʦ 

ʤʦʞʣʠʚʦʩʪʝʡ ʢʦʥʢʫʨʫʚʘʪʠ ʟ ʪʠʤʠ ʢʦʤʧʘʥʽʷʤʠ, ʱʦ ʚʞʝ ʙʘʛʘʪʦ ʨʦʢʽʚ ʟʘʡʤʘʶʪʴ 

ʢʨʫʧʥʽ ʜʦʣʽ ʨʠʥʢʫ. ʇʨʦʪʝ, ʻ ʰʘʥʩʠ ʫ ʧʝʨʩʧʝʢʪʠʚʽ, ʪʦʤʫ ʱʦ ʩʫʯʘʩʥʽ ʪʝʭʥʦʣʦʛʽʾ ʟʘʨʘʟ 

ʧʝʨʝʚʘʞʫʶʪʴ ʪʨʘʜʠʮʽʡʥʽ ʩʧʦʩʦʙʠ ʧʨʦʚʝʜʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʮʽʡ. 

ʋ ʩʫʯʘʩʥʠʭ ʫʤʦʚʘʭ ʧʘʥʜʝʤʽʾ ʢʦʨʦʥʘʚʽʨʫʩʫ COVID-19 ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʟʥʘʯʥʝ 

ʟʨʦʩʪʘʥʥʷ ʦʙʩʷʛʽʚ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ, ʟʨʦʩʪʘʥʥʷ ʧʦʧʠʪʫ ʥʘ ʬʽʥʘʥʩʦʚʽ ʦʥ-ʣʘʡʥ 

ʧʨʦʜʫʢʪʠ. ʇʝʨʝʜʫʤʦʚʘʤʠ ʪʘʢʦʛʦ ʟʨʦʩʪʘʥʥʷ ʻ ʟʙʽʣʴʰʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯʽʚ ʤʦʙʽʣʴʥʠʭ 

ʟʘʩʦʙʽʚ ʢʦʤʫʥʽʢʘʮʽʾ, ʥʝʦʙʭʽʜʥʽʩʪʶ ʩʦʮʽʘʣʴʥʦʛʦ ʜʠʩʪʘʥʮʽʶʚʘʥʥʷ ʪʘ ʩʘʤʦʽʟʦʣʷʮʽʾ [3]. 

ʎʝ ʻ ʤʦʞʣʠʚʽʩʪʶ ʜʣʷ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ ʨʦʟʰʠʨʠʪʠ ʚʣʘʩʥʽ ʤʦʞʣʠʚʦʩʪʽ ʰʣʷʭʦʤ 

ʧʦʻʜʥʘʥʥʷ ʪʨʘʜʠʮʽʡʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʧʨʦʮʝʩʽʚ ʟ ʽʥʥʦʚʘʮʽʷʤʠ. ʊʘʢ, ʟʙʝʨʽʛʘʻʪʴʩʷ 

ʥʘʧʨʷʤʦʢ ʜʽʷʣʴʥʦʩʪʽ, ʣʽʮʝʥʟʽʷ, ʙʘʟʘ ʜʘʥʠʭ ʪʦʱʦ, ʘʣʝ ʟʥʘʯʥʦ ʤʦʙʽʣʽʟʫʻʪʴʩʷ ʩʧʦʩʽʙ 

ʢʦʨʠʩʪʫʚʘʥʥʷ ʧʦʩʣʫʛʘʤʠ. 
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ʋʢʨʘʾʥʽ. / ʍʫʜʦʣʽʡ ʖ.ʉ. // ʈʦʟʚʠʪʦʢ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ ʚ ʋʢʨʘʾʥʽ: ʟʘʛʨʦʟʠ, 

ʧʨʦʙʣʝʤʠ ʪʘ ʧʝʨʩʧʝʢʪʠʚʠ: ʄʘʪʝʨʽʘʣʠ ʄʽʞʥʘʨʦʜʥʦʾ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʦʾ 

ʢʦʥʬʝʨʝʥʮʽʾ, 15 ɾʦʚʪʥʷ 2019 ʨ. ï ʇʦʣʪʘʚʘ: ʇʦʣʪʅʊʋ. ï 2019. ï ʉ. 57-58. 

 

ʉʪʨʦʢʘʯ ʖ.ɭ. 

çʌʽʥʘʥʩʠè, 4 ʢʫʨʩ  

ɼɺʅɿ çʂʅɽʋ ʽʤʝʥʽ ɺʘʜʠʤʘ ɻʝʪʴʤʘʥʘè  

          ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ -ʢ.ʝ.ʥ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ  

ʙʘʥʢʽʚʩʴʢʦʾ ʩʧʨʘʚʠ ʪʘ ʩʪʨʘʭʫʚʘʥʥʷ 

ɼʠʤʥʽʯ ʆ. ɺ.  
 

INSURETECH ʅɸ ʉʊʈɸʍʆɺʆʄʋ ʈʀʅʂʋ ʋʂʈɸɰʅʀ 

 

ɺ ʩʫʯʘʩʥʠʭ ʜʠʥʘʤʽʯʥʠʭ ʫʤʦʚʘʭ ʨʦʟʚʠʪʢʫ ʚʽʪʯʠʟʥʷʥʦʾ ʝʢʦʥʦʤʽʢʠ, ʰʠʨʦʢʦʛʦ 

ʧʦʰʠʨʝʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʪʨʘʥʩʬʦʨʤʘʮʽʷ ʧʨʦʮʝʩʫ ʩʪʨʘʭʫʚʘʥʥʷ 

ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʨʠʟʠʢʽʚ ʩʪʘʻ ʥʝʟʚʦʨʦʪʥʦʶ. ɯʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʟʘʙʝʟʧʝʯʫʶʪʴ ʜʣʷ 

ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʟʨʦʩʪʘʥʥʷ ʥʘ ʦʩʥʦʚʽ ʦʪʨʠʤʘʥʥʷ ʢʦʥʢʫʨʝʥʪʥʠʭ 

ʧʝʨʝʚʘʛ. ʅʘʤʽʨ ʟʘʡʥʷʪʠ ʣʽʜʠʨʫʶʯʽ ʧʦʟʠʮʽʾ ʥʘ ʨʠʥʢʫ    ʩʧʨʠʯʠʥʠʚ ʧʦʷʚʫ ʬʽʥʘʥʩʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ (FinTech), ʷʢʽ ʚʧʣʠʥʫʣʠ ʽ ʥʘ ʩʪʨʘʭʦʚʠʡ ʨʠʥʦʢ, ʥʘ ʷʢʦʤʫ ʟʘʩʪʦʩʫʚʘʥʥʷ 

ʜʦʩʷʛʥʝʥʴ ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʽʥʥʦʚʘʮʽʡ ʤʘʻ ʥʘʟʚʫ InsurTech. ɺʠʢʦʨʠʩʪʘʥʥʷ 

ʽʥʩʪʨʫʤʝʥʪʽʚ InsurTech ʦʙʫʤʦʚʠʣʦ, ʟ ʦʜʥʦʛʦ ʙʦʢʫ, ʧʦʪʫʞʥʽ ʽʥʩʪʠʪʫʮʽʡʥʽ 

ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʩʪʨʘʭʦʚʦʛʦ ʩʝʢʪʦʨʘ, ʘ ʟ ʽʥʰʦʛʦ ï ʧʦʩʠʣʝʥʥʷ ʜʽʾ ʪʝʭʥʦʣʦʛʽʯʥʠʭ 

ʨʠʟʠʢʽʚ ʪʘ ʧʨʦʙʣʝʤ ʱʦʜʦ ʟʘʭʠʩʪʫ ʩʧʦʞʠʚʘʯʽʚ. 

InsurTech ï ʮʝ ʩʬʝʨʘ FinTech, ʚ ʷʢʽʡ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ 

ʫʯʘʩʥʠʢʘʤʠ ʩʪʨʘʭʦʚʦʛʦ ʨʠʥʢʫ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ ʩʪʨʘʭʦʚʠʭ 

ʧʦʩʣʫʛ ʥʘ ʦʩʥʦʚʽ ʦʧʪʠʤʽʟʘʮʽʾ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ [1]. 

 ʉʪʨʘʭʦʚʽ  ʢʦʤʧʘʥʽʾ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʥʦʚʽʪʥʽ ʪʝʭʥʦʣʦʛʽʾ ʧʨʦʧʦʥʫʶʪʴ ʩʚʦʾʤ 

ʢʣʽʻʥʪʘʤ ʙʽʣʴʰ ʜʦʩʪʫʧʥʠʡ, ʷʢʽʩʥʠʡ ʽ ʽʥʜʠʚʽʜʫʘʣʴʥʠʡ ʧʨʦʜʫʢʪ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ 

ʧʨʠʟʥʘʯʝʥʽ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ ʽʥʪʝʨʬʝʡʩʠ, ʙʽʟʥʝʩ-ʧʨʦʮʝʩʠ ʽ  ʘʙʦ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʜʣʷ 

ʥʘʜʘʥʥʷ ʧʝʚʥʠʭ ʧʦʩʣʫʛ ʪʘ ʩʢʣʘʜʘʶʪʴ ʩʝʨʡʦʟʥʫ ʢʦʥʢʫʨʝʥʮʽʶ ʥʘʡʙʽʣʴʰʠʤ 

ʢʣʘʩʠʯʥʠʤ ʩʪʨʘʭʦʚʠʢʘʤ, ʽ ʚʠʛʨʘʶʪʴ, ʚ ʪʦʤʫ ʯʠʩʣʽ ʟʘ ʨʘʭʫʥʦʢ ʤʽʥʽʤʘʣʴʥʠʭ 

ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʚʠʪʨʘʪ [2]. 

ɿ ʤʝʪʦʶ ʩʧʨʦʱʝʥʥʷ ʧʨʦʮʝʩʽʚ ʪʘ ʤʝʭʘʥʽʟʤʽʚ ʩʪʨʘʭʫʚʘʥʥʷ ʩʪʨʘʭʦʚʽ ʢʦʤʧʘʥʽʾ 

ʧʦʚʠʥʥʽ ʘʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʮʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʾ, ʜʦ ʷʢʠʭ ʤʦʞʝʤʦ ʚʽʜʥʝʩʪʠ: 

- ʘʚʪʦʤʘʪʠʟʘʮʽʶ ʫʢʣʘʜʘʥʥʷ ʜʦʛʦʚʦʨʽʚ; 

- ʯʘʪ-ʙʦʪʠ (chatbots); 

- ʭʤʘʨʥʫ ʦʙʨʦʙʢʫ ʜʘʥʠʭ (cloud computing); 

- ʪʝʭʥʦʣʦʛʽʾ ʟ ʝʣʝʤʝʥʪʘʤʠ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ (artificial intelligence). 

ɼʽʜʞʠʪʘʣʽʟʘʮʽʷ ʚʠʩʫʚʘʻ ʥʦʚʽ ʚʠʤʦʛʠ ʟ ʙʦʢʫ ʢʣʽʻʥʪʽʚ, ʷʢʠʤ ʧʦʪʨʽʙʥʘ ʧʨʦʩʪʦʪʘ 

ʚʠʢʦʨʠʩʪʘʥʥʷ (ʥʘʧʨʠʢʣʘʜ, ʧʨʠʜʙʘʥʥʷ ʚ ʦʜʠʥ ʢʣʽʢ), ʮʽʣʦʜʦʙʦʚʠʡ ʜʦʩʪʫʧ, ʯʽʪʢʘ ʪʘ 

ʟʨʦʟʫʤʽʣʘ ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʧʨʦʜʫʢʪ ʯʠ ʧʦʩʣʫʛʫ, ʽʥʥʦʚʘʮʽʡʥʽ ʽʥʜʠʚʽʜʫʘʣʽʟʦʚʘʥʽ 

ʧʦʩʣʫʛʠ, ʱʦ ʟʘʙʝʟʧʝʯʫʶʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. 




