OyzoBH rpoMaj Ta 3a0e3MeYeHHs MOBHOIIHHOTO JKUTTEBOTO CEPEIo-
BHIIA B HUX. BiAMoOBiHO 11e mOoTpeOye MOCHIICHHST KOMYHIKaIlii 3 00Ky
OpraHiB MlcueBoro CaMOBPSIIyBaHHS 3 MICHCBI/IMI/I MELIKAHLSIMHU 1L10-
1o aKTI/IBISaLlll pO60TI/I B 1aHOMY HampsMi, a TaKOXK TOIIYKy MiKHa-
POIHHX OpraHi3aiiii JOHOPIB.
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AKTYAJIbHI HANPAMU PO3BUTKY JNTIOOACHKOIO KANMITANY
B YMOBAX IMOBANI3ALIT

['moGasmi3ariitHi MpoIecH 3aJUIIAIN CBIil BIIOUTOK y BUTIISAII afa-
NTAI[ifHUX 3MiH 70 HOBOi peaibHOCTi, HE OMUHYBIIHU KOJHY 13 chep
comianpHOi exocuctemu. Tpancdopmariii JIK (Jrronckkoro kamirany),
IO BHUCTYTA€E KIIFOUOBUM aCIeKTOM €KOHOMIYHOI cdepu, BimoOpaxa-
I0TBCS, TIEPEAyCiM, y HanpsiMax HOro pO3BUTKY.

Posrnsparoun JIK sk KOMIIIEKCHE TOHSATTS, IO OXOIUIIOE 3HAHHS,
BMIiHHS, HaBUYKH, KOMIICTCHIIIi Ta IHII YHIKaJIbHI XapaKTePUCTHKH
JIOJMHM, BApTO 3a3HAYUTH HOTO KJIFOYOBI KOMITOHEHTH, SIKI ITiJjIsTa-
I0Th SIKICHUM 3MIHaM. OCHOBHHMH cepell HUX €: OCBITa Ta HaBYaHHS,
npoq)ecmmm JIOCBIJI, 370pOB’s Ta (i3nU4HA NPALE3AaTHICTb, COL{AIb-
Hi Ta eMOIIii{HI HAaBUYKH.

Moo HampsimiB po3BuTKy JIK, sKi 3a3HanM 3HAYHUX KOPEKTHUB,
NEepIIMM BapTO BHOKPEMHUTH TEPEXiJ OCBITH Ta HaBUAHHS HAa HOBUI
piBeHb 3 TIOOATBHOIO MEPCIEKTUBOI. 3pOCTae MONMUT Ha (haxiBIiB,
3HAaHHS, HABUYKH Ta KOMIIETEHIIIi SKUX, HacaMIlepel, BiAMOBITAIOTh
ro0albHUM CTaHIapTaM 1 BUMOTaM JJIsl BU3HAHHS HA MIKHAPOIHOMY
puHKy ocBiTh Ta mpaui. Lle mepenbauae oTpuMaHHs Mi)KHapOI[HI/IX
aKpeauTauiil Ta ceprudikalliil, MO 3aCBiAUYIOTh PEICBAHTHUN PIBCHb
ocBiTHBOTO mpouecy. [Ipore morpeba y BIANOBIHUX (axiBLSIX He
O0OMEKY€EThCSI TIOTIEPEHIMU BHUMOTAaMU, alileé W OXOIUTIOE BOJIOJIHHS
TOHKOIIAMHU MDKKYJIBTYPHOT KOMYHIKAIlil, PO3YyMIHHS Mi>KHAPOIHHX
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€KOHOMIYHO-TIOJITUYHUX IPOIECIB, @ TAKOXK 3HAHHSA IJI00ATBHUX pe-
TYJISATOPHHUX HOPM [2, 52-61].

JnmpkuTanizaiis Ta TeXHOIOTIYHI HABAYKH, SIK HANPSM PO3BHTKY
JIK, HaOyBaroTh yce OUTBbIIO] aKTyalbHOCTI, 30KpEMa OCBOEHHSI aHali-
THUKU BENUKHUX JaHUX Ta ocoOmmBocted B3aemonii i3 I (mrydnum
iHTenekTom). o TPUKIANY, y npaul I'. T'an (2020) z[ocmzmceHo 110 B
Cinranypi, sassiku LI i aHamiTHIl BEIMKMX IQHMX, IHILIHOBAaHO
3aXO0AM MiABUINEHHS KBai(iKalii Ta HaBYaHHS MPOTATOM JKUTTS, a
TaKOX 3allPOBA/UKCHO CTBOPCHHS TEXHOJIONTYHUX IUIAT(OPM, 1O CHH-
XpOHlSyIOTB OTpUMaH1 HaBUYKH 3 MPOQECITHIUM 3pOCTaHHSM 1 IJIaHy-
BaHHIM Kap’epu [3].

OxpiM HEBIMHHOTO YJOCKOHaleHHA hard skills, 3nadymum Ha-
NpSIMOM € PO3BUTOK Ta PO3IMIMPEHHS BIACHUX Soft skills. JlocarHeHHs
TaKOr0 KOHCEHCYCY MIX 3alliKaBJICHMMH CTOPOHAMH, a caMe: BHKJIa-
Jla4aMH, CTYJACHTaMH Ta POOOTOMABISMH OYJIO Bi3HAYECHO Y JIOCIIi-
mxenni JI. Manikai (2023). Mu noninsieMo JyMKY aBTOpPiB CTOCOBHO
TOT0, IO 1HTErpalist Takux soft skills sk KOMyHIKaIisi, KOMaHJIHa PO-
0oTa Ta aJaNTUBHICTH HEOOXiTHA IUIS aKTyasisaiii cy4acHOi OCBITH,
aJ)ke BOHU CTBOPIOIOTH MO3UTUBHI Kopenauﬁ' 3 e(eKTUBHICTIO Mpalli
[4]. Bianosizxxo, Cy‘{aCHl TCH/ICHLIIi HAroJIOLIYIOTh HA PO3BUTKY Ha-
IpsiMy MDKHAPOJHOI MOOUIBHOCTI Ta KaTali3ylOTh aKTHBHY iHTerpa-
IiI0 B OCBITHI Iporpamu KOMIIOHEHTIB, 110 TOTYIOTb 10 JKHTTS, CIIiB-
mpaii Ta peamizaiii mpodeciiHOro TMOTEHIlially B IHIIUX KpaiHax.
[Tpote, moBepTarOYUCh 10 THX caMuX hard skills, Bumoru o ix perne-
BAaHTHOCTI TaKOX BUIIUIM Ha HOBUIl piBeHb, AK€ Bce OUIbLIE LIHY-
€TBCS HE TMPOCTO TITMOOKE pO3YMIHHS Ta 3aCTOCYBaHHS HAOyTUX 3HAHBb
y Meax ofHiel 00paHoOi CIerianbHOCTI, aje i BiIMiHHA Opi€HTAllid Ta
3MIaTHICTh BUIBHO TPAIIOBATH B MIKIUCITUIUTIHAPHOMY ITOJI, 3aTyda-
I0YM 3HAHHS T4 HABUYKH 3 CYMDKHUX TaTy3el.

HactynHuMu BapTO 3a3HAYMTH TaKi HANPSIMH SIK €KOJIOTiYHA CBi-
JIOMICTh Ta CTaJIMHA PO3BHUTOK, a TAKOX COIliaJIbHA BIAMMOBITAIBHICTH 1
eTuKa. B HOBITHbOMY CyCHUIbCTBI aKTUBHO PO3rOPTAETHCS iA€s Ha-
6yTT;1 IiHHOCTEH 1 rmepe0yoBa ycCiX MporeciB, B3aEMOJIii Ta 3B’ S3KiB,
sIK ix marpyHts. Came TOMy, BILIUB r100amisamii Bi1oOpaKa€eTbes Ha
MOCWJICHH] YBaru 710 TJI00aJIbHUX €KOJIOTIYHUX BUKIIHUKIB, SIKI TIepe-
6ayaroTh JIOITy YCHHST CKOJIOTTYHOI OCBITH Ta HPHHINIIB CTANoOro po3-
BUTKY y cTpaterii po3Butky JIK. BonHowac, cami HpaLIlBHI/IKI/I TaKOXK
HaOyBarOTh 0COOJIMBOTO, HOBOTO 3HAYEHHS y Cy4acHill €KOHOMIiYHiN
CHCTEMI He JIMIICHb 3 MaKPOSKOHOMIYHOTO MOTJISALY, ajle TaKOoX 1 JIJIst
HiANPUEMCTB, YCTaHOB, oprasizauiii. CamMe TOMy NMUTaHHS KOpIOpa-
THUBHOI COLAJbHOI BIAMOBIOAJILHOCTI Ta €TUYHOI MOBEIIHKH OIHE 3
HEHTPAIbHUX, /IO IKUX MOCUITIOETHCS yBara.
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Takox BHOKPEMIIIOETHCSI aCHIEKT €TUYHOIO JIiIEpPCTBA Ta YIIPaBIIiH-
Hsl PISHOMAHITHICTIO poGouoi cuim. Lle 3HauHa TOUKa pocTy, ajpke pe-
3yJIBTaTH Mpalb CBIYATH PO HE3NATHICTH MEPEBAXKHOI OLIBIIOCTI Ji-
JepiB KepyBaTu plSHOM&HlTHlCTIO B CyCIIUIbCTBI Ta lHCTI/ITyLIDIX o B
CBOIO Yepry CTAaHOBHUTH CEPHO3HY 3arpo3y HallloHaJbHil Oe3meri, sika
MoO>Ke OyTH CITPOBOKOBaHa COLIaIbHOK HECTAOUIbHICTIO, 3MEHIIEHHIM
JIOBIpH COIaJIbHAX TPYTI, EKOHOMIYHOO Hee(peKTUBHICTIO [S].

OcraHHiM, aje He MEHII BAXJIMBUM HarpsMoMm po3BUTKY JIK, €
IHHOBALI{ Ta TBOpYE MUCICHHs. PO3BUTOK mepefoBuX raiyseii mpo-
NOPUIHHO 3aNeKUTh Bl KPEaTHBHOCTI, HEOPAMHAPHOTO OayeHHs,
TBOPYOTO MiAX0My HpariBHUKIB. CaMi X iHHOBaIii B KOHTEKCTi yII-
paBIIHHS JIOJACHKUMHU pecypcamMu, Mo O0a3ylOThCS Ha MPUHIUIAX
koHuenuii JIK, popmyroTbest Yepes HanexHi MPAKTHKY, Taki sK: CTpa-
TerYHe [UIAHYBAHHI JIFOJICHKUX PECYPCIB, OCBITa Ta TPCHIHTH, 3ally-
YEeHHS Ta 30€peKeHHsI TaJIAHTIB, KyJIbTypa BIJIKPHTOCTI Ta CIIBIpaLli,
OIliHKA Ta CTUMYJIFOBaHHS iIHHOBAIIHOT AisTbHOCTI [1].

[Mpuainsroun HaJIeKHY yBary 3a3Ha4eHUM HaATpsiMaM, 1X TOMYJISIPH-
3aIii Ta po3BUTKY, piBeHb skocTi JIK 3pocte mo Takoro, mo 3mMoxe 3
JIETKICTIO BiJMOBiAaTH Ha BCl TJI00AI3aIliliHI BUKIUKH, 3 IKMMU CTHKA-
€ThCS HE TUIBKH COlLlialibHa EKOCUCTEMA, ajIe i JIIOICTBO 3arajoM.
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THE IMPACT OF DIGITAL TECHNOLOGIES ON THE SOCIAL
SPHERE TO OPTIMIZE HR MANAGEMENT SOLUTIONS

The transformation of the global and national economic systems as
part of the transition from an industrial to a post-industrial model of
development has led to a change in development priorities and
conditions for the long-term competitiveness and profitability of
business organizations. Currently, the key aspects for business are
personnel and the introduction and development of digitalization of
production, economic and management activities. The emphasis is on
the introduction of strategic management. Currently, business
organizations are facing an urgent need to introduce and improve the
efficiency of strategic human resources management based on the use
of digital technologies.

Digital technologies are playing an increasingly important role in
the social sphere, providing innovative ways to manage personnel and
deliver social services. From the introduction of digital platforms for
HR management to the use of artificial intelligence to optimize
service delivery processes, these technologies are becoming essential
to support effective HR management and meet the needs of modern
society [2].

Digitization processes have been particularly developed at
different levels of governance: public administration, management of
business units, management of social processes, management of
political processes. Subsequently, the processes of digitalization were
supplemented and expanded within the framework of the development
and use of the latest digital innovative technologies, which made it
possible to automate the processes of collecting, storing, processing
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