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Kv!'lscbKIIIIII Hau.ioHaflbHIIIIII eKoHoMi4HIIIii1 yHisepclltTeT iM. Ba.a,vtMa reTbMaHa' , 

M • K 1-·fi B 

IHHOBA .... IHHI IHCTPYMEH .... TPII KOPnOPATPIIBH~I 6nArOAIHHOCTI: 
MI>KHAPOAHPIIPII TA BIT"'PII3HS1HPIIPII A OCBIA 

npoaHa11130BaHa Ta OU.iHeHa npaKn1Ka 3acrocysaHHSl iHCTpyMeHTiB 6naro,LJ.iii1Ho'i Ai~JlbHOCTi 
Mi)f(Hapo.aHI-1X Ta Yl<pa'iHCbKio1X KOMnaHiV! B KOHT€KCfi BI<Jli04€HHs:l 6naro,LJ.iVlHIIIX nporpaM B CTpareri4Hi 
opi€HT1i1plo1 KOMnaHiV! Ta rapMOHi3aU.fi 'iX cj:liJlaHTponi4HIIIX Ta 6i3H€C - iHTepeciB, p03p061leHII1Vf MeXaHi3M 
a.aanrau.ri BIII3Ha4eHo'i npaKTIIIKI-1 .ao peaniV! yKpa'iHCbKoro 6i3Hec cepe.aoBit!ll\a. 

npoaHam131!1pOBaHa V1 OL.J.eHeHa npaKTii1Ka npli1MeHeHV1Sl V1HcrpyMeHTOB 6naroTBOpii1TellbHO~ 

,LJ.eSlTeJ1bHOCflo1 Me)f(.QyHapO,ll.HbiX V1 yKpaV1HCKii1X KOMnaHIIIVl B KOHTeKcre BKI1104eHio1Sl 6narOTBOpii1TellbHbiX 
nporpaMM 6 crparer li14eCKIIIe Oplo1eHTiilpbl KOMnaHIIIVl Ill rapMOHIII3aU.Iillil IIIX cj:llllllaHTpOniii4€CKIIIX Ill 6i3Hec -
IIIHTepeCOB, pa3pa6oTaH MeXaHV13M a,LJ.anTaL.J.III I-1 Ha3BaHHOIIi npaKTIIIKV1 K peaniiiSlM yKpaiiiHCKO~ 6!13Hec 
cpe.Qbl. 

The practice of charity instruments of international and Ukrainian companies was analyzed and 
evaluated in the context of the inclusion of charitable programs in the strategic orientation of companies 
and the harmonization of their philanthropic and business interests, a mechanism of adaptation of the 
mentioned practices to the realities of the Ukrainian business environment is developed. 

Kn1040Bi cnoaa: KOpnopan1BHa COI..IiallbHa BiAnOBiAallbHiCTb (KCB), KOpnopaTV1BHa 
6narOAi~HiCTb, iHCTpyMeHTI-1 KOpnopaTIIIBHO'i 6naroAi~HOCTi ( <f>iflaHTponi'i), 6naroAiHHa 
opraHi3al..liH, onepa1..1i~Ha nporpaMa, rpaHTosa nporpaMa, 6naroAi~H~~~~ ¢oHA, sonoHrepcbKa 
nporpaMa, pro-bono nocnyr1-1. 

nocraHOBKa npo6neMIIt. KopnopaTIIIBHa 6naro.n.i&I!HiCTb - u.e nosHou,iHHvtlil npmm 
KOpnopaTIIIBHO.I COU.iaflbHO'I BiAnOBiAaflbHOCTi KOMnaHi&ll . CrpaTeriYHa KOpnopaTIIIBHa 
6naro.n.i&I!HiCTb BIII3Ha4atrbC5!, 5!K Ai5lflbHiCTb, w.o 3a6e3ne4y€ peani3aUitO 
,ll,OBfOCTpOKOBIIIX U.ifleii1 KOMnaHi'l; rapMOHi3yE iHTepeCIII OTp111MyBa4iB ,ll,OnOMOn-1 Ta 
,llOHOpiB 3a BiACyrHOCTi 6i3HeC BlllfOAIII AJ15! KOMnaHi'i - ,ll,OHOpa; p03WHpt0€ 
iHCTpyMeHTaflbHe 3a6e3neYeHH5! cpiflaHTpOni'i 3a paxyHOK BII1KOpvtCTaHH51 Haps:tAY 3 
TJ)a.QIIIU.iiiiHIIIMIII iHCTpyMeHTaMIIt j HeTpaAIIIU.iii1HIIIX, a caMe: BOJlOHTepCTBa, 
nporpaMHoro ni.n.xo.a,y .n.o 6naro.n.i&I!Hoi· .n.onoMorlll, KOHKypcHoro cpiHaHcysaHHfl, 
cou.iaflbHoro iHsecrysaHH5!, perioHaflbHOro Mi>K ceKTopHoro napTHepcrsa:. 
BIIIKOp111CTaHH5! TIIIX Yilt iHWIIIX cpopM Ta iHCTpyMeHTiB Ha,ll,aHH5! 6naroAi ~H~~ 
,ll,OnOMOrlll 3aJle>KIIITb BiA aKTIIIBiB, 5!Ki KOMnaHi5! BIIIKOpiiiCTOBY€ y cso'li/1 6naroAiHHII-'1 
Ai5!IlbHOCTi, a caMe: cpiHaHCOBIIIX pecypcis; Tosapis, Maii1Ha, nocnyr; 4acy; 
npocpeciii!HIIIX HaBIIIYOK Cnispo6iTHIIIKiB. 

AHaJli3 ocraHHix .n.ocni.n.>KeHb. PaMKIII npocpeci&IIHIIIX .n.vtcKycii/1 uto.n.o o1..1iH~1-1 
npaKll1K KOpnopaTIIIBHO'I 6naro.n.iiiiHO'I Ai5!1lbHOCTi KOMnaHiill Ta noWYKY UJ!l~XI: 

~ npaSJ11HHn 
p03nOBCIO,ll,>KeHH5! ecpeKTVIBHIIIX TeXHOilOri&ll Ta npaKT1114HIIIX MO,LJ.eflelll Y 
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f OHOMiKa, opraHi3a~iR Ta ynpaBniHHR ni,anpi!I€MCTBOM B cy4aCH/IIX YMOBaX 
K romM~~BaH~ 

.... . HV1MV1 ra 6narOAiVtHII1MII1 nporpaMaMII1 AOCII1Tb WlltpOKi 5lK y Mi>KHapO,lJ.HOMY ra 
couJallb 6 [ ] ~ v . ei"f\4V1JH5lHOMY MaCLUTa ax 1-10 . AMep1!1KaHCbKVIIi1, EBponei!1CbKVI~ Ta 
1 ~ u cbKV1~ JJ.OCBi.D. c¢ep111 KopnopaTIIIBHo"i ¢inaHTponi'i npoaHani3oBaH 111 11! 8 po6orax poCV1 . 

KV1Ha C., CVJMnCOH C., lB4eHKO C., Ta IH LU111X (1,2,3,4,5]. EKCnepT1!1 BVIJHa4aiOTb TYP . v 6 . v •• • 

a1(11114HV1~ iHCTpyMeHTapl1!1 naro,D.IIi1HOI Al5lllbHOCTi KOMnaHilll B KOHTeKCTi 
n~KopV1CTaHit1X pecypcis. [2, 5 - 10]. B yKpa·iHCbKOMy cycninbcrsi 3acrocysaHH~ 
6

j3HoMaHiTHii1X iHCTpyMeHTiB 6naro,D.ii1Ho·i Ai~JlbHOCTi KOMnaHiVt HOCVITb nOKII1 LU,O 
~ni3o.JlV14Hii1~ ra HeCI!1CT8MHII1Vi xapaKTep. [ 6-1 0]. Ha CbOrD.D.Hi icHyE HaranbHa 
norpe6a s oKpecneHHi ¢opMaTY crpaTeri4Ho"i 6naroAii11Hoi· Ai~nbHocri KOMnaHii Ta 
po3po6Ui MeXaHi3MY a,D.anTau,ii fj iHHOBauiiiiHIIIX iHcrpyMeHTiB /J,O peaniill 
yKpa'iHCbKOrD 6i3HeC - cepe)lOBIIILU,a. 

Uinmo Haworo ,D.ocniA>KeHH~ E Cli1CTeMaTIIt3au,is:~ Mi>KHapOAHOro Ta siT41113HHHoro 
,aocsi,ay W,OAO 3aCTOCyBaHH~ iHCTpyMeHTapiiO 6naro,D.iHHo"i IJ,i5lllbHOCTi KOMnaHitli, 
ouiHKa npaKTti14Hii1X MOAenelll i iHcrpyMeHTis peaniJau,fi KopnopaTI!1BHo"i 6naroAil4Ho"i 
,ai>lllbHOCTi Mi>KHapO,D.HII1X Ta yKpa·iHCbKii1X KOMnaHilll, po3p06Ka MeXaHi3MY a,D.anTaUi'i 
iHHOBaUilAHii1X iHcrpyMeHTiB Bli13Ha4eHo·i npaKTI!1KIA B yKpa·iHCbKOMY 6i3HeC -

• cepe,aoBii1ll.tl. 
Pe3YllbTan1 AOcniA>KeHH~. .Qocni,D.>KeHH~ npouecis po3B~KY 6naro,ai111Ho·i 

,ai>lllbHOCTi B YKpa'iHi npOBOAVIllVICb B nepio,D, 3 2005 (6narO,L\iVtH1111it $OH,L\ «TB0p41!11it 
ueHTP KayHrepnapT>>) no 2009 poKI/I ( Yl<pa'iHcbKVJ~ cpopyM 6naro,L\iVtHII1Kis). 
06V1,L\Ba ,L\OCJ1iA>KeHH~: «KopnopaTI!1BHa 6naro,L\ii71HiCTb s YKPa·iHi» 6naro,L\iii!Horo 
cpOH.L\Y «Tsop41!11it ueHTP KayHrepnapr>> ra «npaKTII1Ka 6naroAiiiiHo·i .n.is:~nbHOCTi 
6i3H8C - KOMnaHiVt B YKpa'iHi: Cy4aCHI!1Vt AOCBiA» YKpa·iHCbKOro ¢opyMy 
6narotJ,ili1HII1KiB OUiHIOBam1 npaKTii'IK!II Ta iHCTpyMeHTII1 KOpnopaTII1BHo"i ¢illaHTponri 
Mi>KHapO,D.Hit1X Ta BiT41113Hs:IHII1X KOMnaHilit. (7-10, ,L\1!16. Ta6n.1,2]. 

T a6mu . .ts:~ 1 
npaKTUKa BUKOpUCTaHHR iHCTpyMeHTiB KOpnopaTUBHOi' 6narOAiUHOCTi B yKpaiHCbK/IIX 

, • KOMnaHiRX 2009 p {A.4anTOBaHO 7, c.31-32} 

IHcrpyMeHTI-1 KopnopaTvtBHo·i 6naro.aiVIHOCTi 
% ,£10 3arallbHO'i KiflbKOCTi .QOCJli.Q>t<YBaHIIIX 

KOMnaHilil (MO>Kil111Be napallellbHe B111KOpiACTaHH~ 

AnnecHa MaTeoianbHa .QonoMora 
,D.eKillbKOX iHCTpyMeHTiBj_ 

68% 
BnacHi oneoa1.4i~Hi nooroaMvt 68% 
llonoMora 4epe3 cne1.4iani3oaaHy 6naro.Qili1Hy 48% 
ooraHi3auito 
BnacHa roaHToaa noorpaMa 32% 
BnacH~~t~ 6naro.Qi~Hvt~ d>oH.Q 28% 
BnacHi BOilOHTeDcbKi noorpaMI-1 28% 
Col.ltaJJbHIA~ MapKeTIAHr 28% 
5naroni~Ha nonoMora TosaoaMvt 16% 
Pro-bono nocnvr111 8% 

_llonoMora 4ep1 ~P 8% 1 e3.Qe >KaBHYCTDYK•vJ.Jv HWe 
16% 
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EKOHOMiKa, opraHi3aLJifl Ta ynpaBJ7iHHfl ni,anp/11€MCTBOM B cy4aCH/ItX 
rocno,aapiOBaHHfl YMoaax 

npuK17a,au npaKTUK KopnoparueHoi' cfJinaHTponii' (2005 - 2009 PP ) ["' TaGnltl~51 2 
. . 'f)parMeHr 

aBTOpCbKOTO ,40CJ71,tJ)K€HHfl) 
lHCTpyMeHT 

Ha3Ba KOMnaHfi KOpnopaTI!IBHO'i 3MiCT nporpaMI!I Pe3Ynbrar 
cpinaHrponfi 

KoMnaHist «XXI A.£lpecHa PeKOHCTPYKI.\ist BKllaAeHo 2 MJlH rp~o~ 
CiOlliTTSI» 6naroAi171Ha KliiiBCbKOro napKy · BeH 8 o6nawl)'eaHHS! 6 

«Aspopa» (6ynbsap ra ,QonoMora Tepi!ITOpi'i napKy 
neposa) 

«KOHI.\epH A.ApecHa lHcpopMal.\illrHa BcraHoeneHHS! peKJ1aMH11X 
ran Hacprora3» 6naroAil7rHa KaMnaHiSl npOTIIIAi'i u.unie y npliiKOp.£10HH11X 

AOnoMora TOpriBJll lliOAbMiil 06J1aCTSIX YKpa'iH!1 
(llbBiBcbl<a1 BOilliiHCbKa 

I 

3aKapnaTCbKa) Ha 12 A3C 
OKKO 

« Kvi'lecrap» BnacHa HaAal-tHSI AOnOMOrlll noKpall!eHHS! YMOB . ~ ~ . 
onepai.\II!IHa rpynaM JliO,Qelll: A ITS! M - npo>KV1BaHHR 25 ,llltiTS141t1X 
nporpaMa CV1pOTaM1 CaMOTHiM 6y,QIIIHKiB Ta iHTepHaTiB

1 
11 

lliTHiM 1110AS1M I repiarplt14HV1X ueHrpis, 
serepaHaM, lliO,QRM 3 CO(.\iaJlbHa a.Qamal.liS~ 
06Me>KeHIIIMIII AOPOCI11t1X ra • v 

,1\ITeltl 
MO>Klli!IBOCTSIM VI iHeaniAiB. 

PeKJlaMHa areHI.\iSI BonoHrepcbKa Po3po6Ka v 

AV13aliiHY CreopeHHSI yHiKaJ1bHO'i 
«Euro RSCG Kiev» nporpaMa «Art & iHTep'Epy ra peMOHT KiMHaTVI Bi,Qn041t1HKy t·1aTepi 

Heart Euro RSCG Al!ITSI40'1 KIMHaTlll ra Alt1Tit!Hiil e YKpaiHCbKOMY 
Kiev» (nOHa,A 20 cneu1am3osaHoro MeAit!4HOMY ueHrpi 
oci6) pea6inirauii 

v 

3aKna.QY AiTelil 3 
. ypa>KeHHSIMitl opraHI4Hii1Mii1 

Hepeoeo'l CIIICTeMiil M03 
YKpa'iHII1 

npoKpe,QiiiT 6aHK Pro-bono nocnyr1t1 «<J>i Ha HCOBa nporpaMa: Hae4aHHSI WKOJlSipiB 

WKOJla npoKpe,QVIT» M0110AW111X KnaciB 

CJJiA 3a3Ha4l'!Tl'l 1 lUO cepe.A KOMnaHiil! yKpa'IHCbKOro 6i3HeC cepeAOB~Llla 

Hallt6illbW nOWl'lpeHi iHCTpyMeHTl'l KOpnopaTII113Ho'i 6JlaroAiVIHOCTi, 6a30IO .RK~X € 
• v • • 

¢iHaHcosi aKTl'!Bl'l, a caMe: aApecHa 6naroAiVIHa AOnoMora, snacHi onepau,1~H1 1 

rpaHTOBi nporpaMl'!, AOnoMora yepe3 cneuiani3osaHy 6naroAiVIHy opraHi3aU.itO 10 

CTBOpeHH.R BJlaCHOfO 6narOAiVtHOro cf:>OHAY· [Ta6n.l]. 3aCTOCyBaHH.R iHHOBaU,iHH~X 
iHcrpyMeHTiB t<opnopaTl'!BHoi· cpinaHTponfi: pro-bono nocnyrl'l (HaAaHH5! 
6e3onnaTHl'IX npo¢eci111Hl'IX nocnyr rpoMaACbKl'IM i 6naroAilltHl'IM opraHi3aU.i.RMt 
He3aXl'!u.teHIIIM sepCTBaM HaCeJleHH.R), BJ1aCHl'IX 6naroAiVtHl'IX KOpnopan,BHW' 
¢oHAiB, nporpaM KOpnopaTl'!BHOrO BOJlOHTepCTBa AOCl'!Tb WltlpOKO 3aCTOCOBy£TbC5! 
B npaKn1t.ti 6narOAilltHo'i Ais:lllbHOCTi Mi>KHapOAHl'IX KOMnaHit/1, B yKpa'iHCbK~X 

. ~ . . OMY MO>Ke KOMnaHIIil 1.4e CKOpiWe Bl'IH.RTOK, aHI>K npaBl'lllO. nos:~cHeHH.RM L\b 
· . HOIO 

cnyryBaTl'! Te, lUO 3 OAHOro 60Ky KOMnaHfi He BOllOAiiOTb BIAnOBIA . 
· · · ~ · JlbHiCTb 13 

TepMIHOllOn€10 Ta He MO>KYTb .RKiCHO cniBBiAHeCTit1 CBOIO 6narOA1l'IHY AI.R ·· 
PoLUOBOI 3aranbHOB>KiiiBaHIIIMl'l TepMiHaMl'!, a 3 iHworo 6oKy, HaAaHH.R He r 
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MiKa, opraHi3aLJiR ra ynpasniHHR ni,anpvteMCTBOM 8 cy1.1acHux M 
EKOHO rocno,aapiOaaHHR Y oaax 

- y nepe8a)I(Hii1 6iJlbWOCTi KOMnaHii1 HOCVITb .D.080Jli CTVIXii1HIIIi1 xapa 
noMOfVI . . KTep Ta 

p.O ,.,., pMJl€H€ y 81.(\n081.l:\HY nporpaMy KOMnaHi"i. n111we OKpeMi CTpyi(TV 
e o'¥o v • • • ·- • , Pill 

H CT08yi0Tb U€111 IHCTpyMeHT HK O.D.II1H 13 CTparenl.fHVIX KOMnOH€HTi8 nOJliTIIIKIII 
s1<1t<OP 111 

KCB. rh · 
,lJ/lfl AOCs:!fH~HHH e~eKTIII~HOCTI Ta -~e3~Jlb~aTII18HOC::i W,O.D.O 8npo8a.D.>K€HH~ 

. aauiV!Horo IHCTpyMeHrapuo 6naro,D,III1HOI .D,IHJlbHOCTI 8 yKpa·IHCbKe 6i3Hec 
tHHO 

6 
. G . 

cepe.AOBVIW.€ Heo XI.D.HO . po3po 111:~ ~e~aH I3M _a.D.anraui'l. MexaHi3M a,D,anTaui'i 
. osaUiVlHVIX iHCTpyMeHTIB 6narO,D,III1HOI ,lJ,IHJlbHOCTI ,D,O peanii1 yKpa'IHCbKOrO 6i3Hec 
IHH . 
cepe,llOBVIW.a 8KJliO~a€ HacrynHI era~~:_ BIII3Ha4€HH~ norpe6111, BIII3Hal.feHH~ 
onTVIMallbHIIIX WJlHXIB ,lJ,JlH nony11Hpll13aUII IHCTpyMeHTapuo, p03p06Ka nOJliTII1KIII Ta 

. ~ . ..... . . 
MeTI-1 6narOA1111HIIIX nporpaM ,lJ,JlH KOMnaHIIII, nepefliK Ta OUIHKa nepesar BII13Ha4€HIIIX 
npaKTI-14HIIIX iHCTpyMeHTiB, BII13Hal.feHHH npouecy a,D,MiHiCTpyBaHHH nOT€HUii1HIIIX 
npoeKTiB, nporpaM, iHiuiaTII1B, OKpecneHHH iH.D.II1Karopis ouiHKIII ycnixy peani3auH 
6narOAiVtHIIIX nporpaM, 3a6e3n€4€HHH MeXaHi3MiB KOMyHiKaU.i'l. 

np111Be,D,€MO, HK np111K11a,D, MeXaHi3M a,D,anTaUH KOpnopaTIIIBHOf O BOJlOHTepcrsa 
AJUI yKpa'JHCbKIIIX KOMnaHii1. 3a piBH€M p03BIIITKY «aKTIIIBHOrO» BOJlOHTepCTBa B CBiTi 
BV13Ha4ai0Tb piB€Hb p03BII1TKY Ta 3piflOCTi rpoMa,D,HHCbKOfO cycniflbCTBa. 
KopnopaTIIIBHe BOJlOHTepCTBO (KB) - 1..1€ ,D,iHJlbHiCTb KOMnaHil, ~Ka 3,D,ii1CHIO€TbC~ Ha 
3aCaAaX BiJlbHOfO 81116opy 6e3 ¢liHaHC08o'l MOTIIIBaui'l Ta npiiiHOCIIITb KOpiiiCTb1 

rpoMaAi, cycninbcrsy, sonoHTepy. nepe8arlll peani3auil nporpaM KB Heo6xi,D,HO 
BV13Ha4aTIII y TpbOX acneKTaX: nepeBarlll ,lJ,JlH KOMnaHi'i ( Bll1piW€HHH Ka.QpOBIIIX 
ni!ITaHb: npocpeciVIHIIIi1 p03BII1TOK Ka,apiB, ¢lopMyBaHH~ KOMaH,D,HOro .D.YXY KOMnaHii, 
npocj:JinaKTIIIKa ra ni.a,Tpii1MKa npo¢lecii1Horo a3apry), nepesar111 .D.f1~ rpoMa.a,l-1 
{Aocryn AO pecypcis, Bll1piweHH~ couiaflbHIIIX npo6neM, no6y.aosa e¢leKT111BHli1X 
KOMyHiKauiVI 3 6i3Hec CTPYKTYPaMIII), nepesarl-1 .D.11H cnispo6iTHIIIKiB ( po3Bf.i!TOK Ta 
BAOCKOHaJleHH~ HaBIIII.fOK, HOBf.i!Vt >KII1TT€BIIIVt .D,OCBi.D,, CaMOpeaJli3aUi~) . 

0CHOBHIIIMIII ni.D,XO.D,II1 .QO po3p06KIII nporpaM KB € KepoBaHiCTb TOn 
M€He.D,>KM€HTOM Ta KepoBaHiCTb CaMIIIMII1 cnispo6iTHI!IKaMII1. nepWIIIVt ni.D,XiA nOBII1H€H 
BVIKOPIIICTOByBaTIIICH, KOJllll nporpaMIII KB BKJ1104€Hi .l:\0 crpaTe6i p03BVITKY KOMnaHH. 
np111 BIIIKOpiiiCTaHHi .a,pyroro ni.a,xo,ay p011b KOMnaHii 06Me>KeHa i € B OCHOBHOMY 
npocro i,D,€0110fi4HOIO ni,D,Tp111MKOIO iHiuiaTIIIB CBO'iX Cnispo6iTHII1KiB . .Q.nH yKpa'iHCbKII1X 
KOMnaHiVI MO>Ke 6yr111 3anponoHosaHIII&it cpopMaT nporpaM KB «rpowi 3a B4111HKIII», 

ll.(O 03Ha4a€ BHecoK KoMnaHi'i s peani3al.\il0 couiaflbHIIIX npoeKTis po3paxosy€TbC~ 
Ha OCHosi po6oYoro '-lacy Bf.i!TpaYeHoro cnispo6iTHf.i!KaMf.il npf.il peani3al.lii Ha3BaHf.i!X 
nporpaM. KOMnaHi~ MO>Ke nepe,QaTl-1 KOWTf.il, BflaCHY npO.D,YKUiiO 6naro.a,ii:1HI!1M 
OpraHi3aL\iHM, B .D.iHflbHOCTi HKf.i!X 6epyrb y4aCTb cniapo6iTHf.i!KII1 - B0110HT€p111. 

Po3 Mip 6naro.aii1Ho'i .QOnOMOrll1 BII13Ha4a€TbCH Ha OCHOBi Bi.QnOBi.QHOCTi sapTOCTi 
4acy 8 .. · · 

' 111Tpa4eHoro npauiBHli!KaMl-1, a60 >K Ha OCHOBi HaKOnl-14€HHH neBHOI KIJlbKOCTI 
BOJ10HTe . ... 0 PCbKltlX fO.D,ltlH. lcHy€ KiflbKa aJlbT€pHaTf.i!BHf.i!X CX€M p€a1113aUII Blt13Ha4€HOr 
¢opMary · nporpaM KB: <<6aHK 4acy», <<6tO.Q>KeT» po6o4oro 4acy, ~KI nponoHytOTb 
f'HY4KiiliiJ rpacpiK po60Tlt1, .QO.QaTKOBi .QHi AO Bi,anyCTKf.il .D.JlH cniapo6iTHf.i!KiB -
80110Hrep· · v - 6 ' ec lB. MexaHi3M a.aanrau.i'i nporpaM KB .QO pea111111 yKpatHCbKOro 13H 
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EKOHOMiKa, opraHi3aLJiR Ta ynpaBniHHR nifJ,npl/f€MCTBOM B Cy'-laCHI/fX YMOBaX 
rocnofJ,apiOBaHHR 

cepe,a,OBL!ILJ..J.a nOBL!IH€H BKJliOYaT\11 po3p06KY HacrynHLIIX eranis: OKpeCJ1eHH5l KOJla 
noreH1.4iVIHLIIX yYaCHL!IKiB nporpaM KB, rapMOHi3a1.4iiO 1.4i11e&ll KB ra 6i3Hec L(ine~ 
KOMnaHi"i, cyMicHiCTb 3 iHWLIIMLil 6naro,£J,i&IIHLIIMLII nporpaMaML!I, cnoco6V1 ynpasniHH>l 
KB, pe3yllbTaT nporpaMLII KB, noKa3HLIIKV1 ycniwHOCTi KB. CLIICTeMy iH¢opMyBaHH5l ra 

CL!ICTeMy 3BiTHOCTi. 
BL!ICHOBKV1. Pe3yllbTaTLII npose,ll,eHoro AOClliA>KeHH.fl ,£J,ai0Tb ni,£J,cra8£1 

CTBep,ll,>KyBant, LJ..J.O KOpnopaTLIIBHa cpinaHTponi.fl 3HaXO,ll,LiiTb CBO€ MiCLJ,e B 6i3Hec 
cepe,a,OBLIILJ..J.i YKpa·iHLII. nocrKpLi130BLIIVI p03BLIITOK crpareriYHo"i 6naro,£J,i&IIHOCTi B CBiTi 
o6yMOBV1B no.flsy iHHOBa1.4i&II HV1X iHcrpyMeHTiB 'li pea11i3a1.4iL Cepe,ll, HV1X TaKi 

iHCTpyMeHTVl, 5lK COI.4iallbHO Bi,ll,nOBi,ll,aJlbH€ iHBecryBaHH.fl ( CTBOpeHH.fl BllaCH1!1X Ta 
KOJleKTV1BH1!1X cPOH,ll,iB COI.4iallbHLIIX iHB€CTII11.4i&ll): CKaHyBaHH.fl, COI.4iaJlbHe 
a,£J,BOKaryBaHH.fl 1 iHBecrysaHH.fl B rpoMa,D,y; COI.4iallbHe ni,ll,npV1€MHLIIL4TBO, COL(iaJlbHi 
seHYypHi ¢oHAV1, KopnopaTV1BHe sonoHrepcr so. KB 3aranbHOBLII3HaH1!1~ 

iHcrpyMeHT pea11i3a1.4i"i 6naro,£J,i&I!Ho·i ,D,iHilbHOCTi KOMnaHiL Peani3al..(i5l nporpaM KB 
npVlHece 6i3Hec CTPYKTYPaM KOMnneKCHLIIVI Ha6ip nepesar, .fiKi TicHo nos'5l3aHi 3 

COI.4iaJlbHO Bi,ll,nOBi,ll,allbHVlM Be,ll,eHH.fiM 6i3HeCy, a CaMe: nOilinwyETbC.fl MaKpO - Ta 
MiKpO cepe,a,OBVlLJ..J.€ KOMnaHi&ll, po60YV1&11 KJliMaT Ta KOMaH,D,HV1&11 AYX '(j 

cnispo6iTHLIIKiB, 3pocra€ craryc 6i3Hecy s MiC1.4esi&ll rpoMaAi. 
EKOHOMiYHa pe3yllbTaTVlBHiCTb Ta COI.4iallbHi 3,ll,06yTKVl KOMnaHfi He nOBV1HHi 

po3rn.s:I,£J,an1CH oKpeMo. YcniwHa peani3al.4i.fl crpareri&ll KopnopaTV1BHO"i 6naro,£J,i&I!HoCTi 
.. . . ... . .., . .., 

npa1.410€ He TIJlbKVl Ha IMI,ll,>K KOMnaHII B KOJll BJlaCHVlX CTeL!IKXOJl,ll,eptB, a V1 ,ll,03BOJl>l€ 
3HaYHO 36iJlbWVlTVl npLi16yTKV1 ,ll,Jl.fl aK1.4iOHepiB KOMnaHi"i. 3a YMOB ni,£J,Tp1!1MK£1 
,ll,€p>KaBt.1, HaCJli,ll,yBaHH.fl Ta a,£J,anTal.4i'i ,ll,OCBi,ll,y ycniWHVlX npaKTIIlK 6naro,£J,i~Hoi· 

,ll,i.flllbHOCTi Mi>KHapO,ll,HLIIX Ta BiTYVl3H.fiHV1X KOMnaHi&ll KOpnopaTV1BHa cpinaHTpOni>l 
nepeTBOpV1TbC.fl y nory>KHVl&ll pecypc p03BVlTKY KOpnopaTI!1BHo"i couiallbHO"i 
Bi,ll,nOBi,ll,aJlbHOCTi KOMnaHi.i nepe,ll, HaBKOllVIWHiM cepe,ll,OBV1LJ..J.€M, cycnillbCTBOM, 

. 
rpoMa,D,OIO, COI.4tanbHO He3aXV1LJ..J.€HVlMV1 sepcrsaMVl HaceneHHH. 
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M. K111i·e .... 
CMCTEMH~U1 niAXIA AO YnPABJllHHSI SIKICTfO B rOTEnbHOMY 

rocnOAAPCTBI: OC0611MBOCTI TA PEA11II 3ACTOCYBAHHSI 
P03Kp1<1TO HayKoeo-reopeTIII4Hi acneKTII1 ynpasniHHSI 51KiCTIO noCJlyr Ha ni,anpvte:Mcrsax rorenbHoro 

rocno.Qapcrea, O~OaHafli~OBaHO MeTOAOilOri4Hi acneKTVI YAOCKOHalleHHSI ynpasniHHSI Rl<iCTIO, po3po6neHO 
C~CTeMy ynpaBFIIHH51 ~KICTIO Ha OCHOBi KOHU,em.tll TQM Ta cy4aCHit1X npiiiHL\111niB fOCTltlHHOC.'Ti, a TaKO>I< 
o6r'pyHTOBaHO nepeearllt BIIIKOp111CfaHHS1 AaHO'i CIIICT€MVI SlKOCTi Ha niAnpii1€MCTBaX fOTeJlbHOro 
rocnoAapcrsa. 

Paci<PbiTO Hay4HO-reopeTVI4eCKII1e acneKTbt ynpaeneHVIS1 Ka4eCTBOM ycnyr Ha np€JlnplllmvtS1X 
" roCTvtHvt4Horo X03SII.1CTBa, npoaHaflll13vtposaHbl MeTOAonorlll4eCKIIIe acneKTbl coeepweHCTBosaHII1S1 

ynpasneHI/151 Ka4eCTBOM, pa3pa60TaHa CII1CTeMa ynpasneHit1S1 Ka4eCTBOM Ha OCHOBe KOHU.enU,IIIIII TQM 111 
COBpeMeHHbiX npiiiHU,IIIOOB rocrenplllliiMCTBa, a TatoKe 060CHOBaHO npevtMy~ecrBa liiCnOilb30BaHvt.R ,QaHHOi/i 
CIIICTeMbl Ka4eCTBa Ha npeAnplltS1TliiS1X fOCTIItHlii4HOf0 X03S1i!iCTBa. 

It is opened scientific-theoretical aspects of quality management of services in the enterprises of hotel 
business, it is analysed methodological aspects of quality management, it is developed the control system 
of quality on the basis of concept TQM and modem principles of hospitality and also it is based 
advantages of using this system of quality in the enterprises. 

l<ni040Bi cnoaa: 51KiCTb, ynpasniHH51 S~Kicno, c111creMa SIKOCTi, roTenbHe rocnoAapcrso, 
KOHI..\enu,iSI TQM, cra~-~.napn1 ISO 

Y cy4aCHIIIX YMOBaX cpyHKUiOHyBaHHfl Ta p03BVITKY HaUiOHaJlbHo'i €KOHOMiKV1, 
BI13Ha4a!lbHIIIM y 3a6e3n€4€HHi BIIICOKOfO iMiA>KY Ta KOHKypeHTHOro cra-rycy 
BiT41t13HfiHV1X ni.Qnplt1€MCTB roTeJlbHOro rocno.QapCTBa BVIcrynae: e¢eKTVIBHe 
ynpasniHHfl fiKiCTIO. Bi.n.noeiAHO AO pV1HKOBIIIX TeH.QeHuiVI, ycniwHit1MVI eea>t<ataTbCfl 
He Ti opraHi3aUi'i, f!Ki npOCTO Blllp06J15110Tb npOAYKLJ,iiO Y Bi.QnOBiAHOCTi AO 
CTaHAapTiB a6o BV1M0f CnO>Kit1Ba4iB, a Ti, f!Ki 3a6e3ne4yi0Tb BIIIC0Kit1Vl piBeHb 
3aAosoneHocri cno>KV1BaYiB, enacHoro nepcoHany, cnplt15110Tb ycnixy 
noCTa4a!lbHV1KiB Ta napTHepis, AOnoMarataTb y p03B'S13aHHi npo6neM cycninbcrea i 
AOCflraiOTb npV1 UbOMY JJ.OBfOTpV1Bal1V1X Blt1COKit1X ¢iHaHCOBit1X pe3yllbTaTiB. 
3a6e3ne4eHHS1 BV1COKO'i fiKOCTi cra€ o6'€KTIIIBHOIO YMOBOIO iCHyBaHHfl, 
HaV!Ba>KllVIBiWV1M cpaKTOpOM ni.QBIIILUeHHS1 piBHfl 06CJ1yroeysaHHfl, rapaHTi€10 
cou,ianbHo'i Ta eKOHOMiYHO'I 6e3neKV1 s ni.Qnplt1e:Mcreax roTenbHoro rocno.Qapcraa. 
CaMe TOMy, AOCHTb aKTYallbHV1M B nepiOA rno6ani3aUi'i € YAOCKOHalleHHfl 
YnpaeniHHS1 S1Kicno y n iAnpV1€Mcrsax roTe!lbHOro rocnoAapcrea. Oco6m1ey 
al<lyanbHiClb Ha6yeae: npo6n.eMa 3a6e3neYeHH51 BiAnoeiAHoro piBH51 S1KOCTi noCJJyr 
niAnplt1€MCTB roTeJlbHOro rocnOAapcrsa 3a yMOBII'I He.QOCTaTHbOrD AOCBiAY po3emKy 
B YKpa'iHi S1K cy4aCHVIX KOHUenuiVI ynpaB11iHHS1 51 t<iCTIO, TaK i MeHe.Q>KM€HTY B 
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