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AHOTALIA. ObrpyHmosaHo HeobXiOHicmb OOCTIOKEHHST NPUHUUNI8 NpoyecHo-
20 yripasriHHSA. BuokpemneHo, 8usHayeHo posib ma HadaHO Xapakmepucmuky
OCHOBHUM MpUHYUNam yrnpasniHHs, 3aCHO8aH020 Ha MPOUEeCHOMY rioxooi.

KNKOYOBI CNOBA. lMpouecHui nigxig, npouecHe ynpasniHHS, NPUHLMAW Npo-
LleCHOro ynpaBniHHs, opraHisadis.

AHHOTALMA. ObocHosaHo Heobxodumocmb uccrnedo8aHusi MPUHYUNOS rpo-
ueccHoeo ynpasneHusi. BbideneHo, onpedeneHO posb U CcghopMynuposaHo
XapakmepucmuKy OCHOBHbIX MPUHYUMNO8 YrpasrieHusl, 0CHOBAHHO20 Ha Mpo-
yeccHom rnooxoode.

KNIOYEBLIE CJTIOBA. lNpoueccHbI Noaxod, NpoLeccHoe yrnpasneHue, npuH-
UMbl NPOLLECCHOTO YNPaBreHNs, opraHn3aums.

ABSTRACT. The necessity of the study principle of the process management
have been given. The cardinal principles of the process management have
been emphasized. The characteristic of the cardinal principles have been
proposed. The role of each principle in the process management have been
determined.

KEY WORDS. Process approach, process management, principles of process
management, organization

Bemyn. Cran prHKOBOI €KOHOMIKH Ha Cy4aCHOMY eTarli morpedye
BIIPOBA/UKCHHS S(CKTHBHIX MCTOJIB YIPABIIHHS IANPHEMCTBAMH.
Cepen Takux, y IEpIIy Yepry, MOXKHa BHIUINTH METOJ YIpPaBIIiHH,
3aCHOBaHUN Ha MpoiecHoMy Tmiaxomi. OcoOIHMBICTIO OCTaHHBOTO €
HOro opieHTallis, MMEPII 3a BCE, HE Ha OpraHizaniiHo-(GyHKIIOHAIEHY
CTPYKTYPY KOMIIaHii, a Ha Oi3HEC-MPOILCCH, KIHIIEBUMH I[IJIIMUA BHUKO-
HaHHS SKUX € BHUPOOHHIITBO TOBapiB Ta HAJaHHS IOCIYT, IO TPE.I-
CTaBJIAIOTh ILIHHICTH IS CIOXKHBAYiB. BukopucTaHHs HOBHX iH(bop-
MAaUI{HUX CHCTEM YIPABIIHHS, 8 TAKOX METOAIB yIPABIIHHS SKICTIO
NPOAYKUii OOYMOBJIIOKOTb aKTyalbHICTh JOCIIUKCHHST METOJO0NIOT]
MIPOIIECHOTO MIIXOAY J0 ympaBiiHHA. B paMkax mpoOieMaTuku joc-
JI/DKEHHS aBTOP BBa)XKa€ 3a HEOOXITHE JETAJIbHO 3YNUHUTHCS Ha
MPUHIUIIAX TIPOLECHOTO YIIPABIIHHSA, 1[0 CTAHOBIIATH CBOEPITHUN Oa-
3UC JUIS IPUHHSTTS YIPaBIIHCHKUX PIllICHb.

142



AKTyallbHICTh 00paHOT JUISl JOCIIJDKEHHS TEMH ITiITBEPIKYEThCS
i uncneHHUMHI poGoTamu 3a wiel npoGieMarnku. KoHuenuito npouec-
HOTO II1IX0/y HE MOXXHA BBa)KaTH HOBOIO: BOHA BiOMa SIK Y METOH-
Kax KJIAaCHYHOTO MCHCUKMCHTY, TaK i B PISHOMAHITHUX TCXHIKaX, a ii
OCHOBH OYJIH 3aITpONIOHOBAaHI KJIACHKaMU MEHEDKMEHTY M. Be6ep0M,
I'. Emepconom, ®. Teiimopom, A. Dationem, I'.@opaom tomro. BapTo
HaraJaTH, Mo KOHIEHIi MPOIECHOr0 MiAXOAY MPUCBIUCHI YHCICHHI
pobGoTu, mMOB’s3aHi 3 I1HXKUHIPUHTOM 1 pPEIHKMHIpUHTOM Oi3HEC-
nporecis. ¥V HHX Hl,I[HpI/IeMCTBO po3risifaeThes K Gi3HeC-CHCTeMa,
BIZIMIHHOIO PHCOIO SIKOI € OPIEHTALIIS HA 33/[0BOJICHHS [IOTPEO CIIOXKH-
BaviB TOBapiB a0O0 MOCIYT, [0 BUPOOJISE MIAPUEMCTBO.

Ilocmanoeka 3aed0anns. Hespaxaroun Ha YHCICHHI JOCIIHKCHHS
Yy Uil HapuHi, He OTPUMAIIO HAICKHOI yBAard IUTAHHS JOCIIDKCHHS
OCHOBHHX IPHHIHIIIB IPOLIECHOTO YIIPABIIHHSL

Pesynemamu. 3azHaunmo, WO M NPUHLUIAMHA YIPABIIHHSL PO-
3yMIIOTBCA JCSKI «3arajibHi IpaBWja, 10 BUPaXarOTh BUMOTH JO
yrpasiiaa [1]. BoHr BIpooBk BChOTO PO3BUTKY HAYKH yMPaBIIiH-
HSl 3QJIMIIAIINCS CaMe «3araJlLHIMH BHMOTAaMM», 3a 110 BOHH HE pa3
IT1IIaBAJIMCS KPUTHII, JEKOIN HaAMIPHO KOPCTKIH.

[IpoTe, 1i TPUHIUIIK OYJIH 1 3JIMIIAIOTHCSA TaK OM MOBHMTH JCSIKAM
MPaKTUYHUM 3aCO00M, CBOTO POJIy «MAasiKOM», IO BKa3ye MUIAX MpaK-
THKOBI- ynpaBniHueBi II0JI0 JOCSTHEHHS ITOCTABJICHUX ITiJICH. Lle cros-
Ha BIATOBI/IA€ OCOOJIMBOCTSM PO3BUTKY CaMoi HayKH YIPaBIIHHS, 1€
BEJIMKY POJIb BIJIrpae came IPaKTU4HHH NOCBIA. JlOCIIKeHHS CyT-
HOCTI, 3MICTY Ta IPAKTUKH MPOLECHOTO YIPABIIHHI J03BOJISE OOIPYH-
TYBaTH TIPUHIHITH TIPOLECHOTO yIpaBIIiHHS, HEOOXI/IHI IS HOTO TIpaK-
THYHOI peanizamii (puc. 1).

IIpunuun n
. PO3MEXKYBaHHS PHHLMUII aKIICHTY
IMpuHUKMIT OpieHTALi YIIPaBITiHHS POGOTO Ha IMHAMIKY 1 SIKiCHY
Ha Iiie i ynpasinms crieriky iHTEpeciB
NpaLiBHUKOM KIHLICBUX CII0KHBAYiB
IMpuHIHUTH 1T HOTO YIIpaBIiHHS [puHiun koonepanii
pHHL POLCCHOTO yIIpaBIt *| 1 xoMaHAHOI poOOTH

N

4 N
[MpuHIMI HAKOTTMYEHHS [Ipunnun BUCOKOro [punmun
1 IOLIMPEHHS 3HAHb CTYyTIEHsI CAMOCTiHHOCTI npodecionanizanii
1 METOfIiB ¥ iHIIIaTUBY 3HU3Y
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Puc. 1. OCHOBHI MPUHIIUITY MPOLIECHOTO YIPABIiHHS

1. Ilpunmun opienramii Ha mine. Lleét mpuHMn € ogHuUM i3
HCHTPAITBHIX MPUHIUIIIB 1 nepez[6aqae MIIXiJ 10 pO3yMiHHS Ta Ail 3
no3uuii uioro, posb sKoro Bigirpae poGounit mpouec. Ilpouecue
YIPABIIiHHS BUHHKIIO 32 4aciB PO3APOOICHOCTI OpraHisalii Ha OKpeMmi
BY3bKi Ta CIIelliaJli3oBaHi 3aBIaHHs, KOJIHM BCl MPOOJIEMH TIOJISTaId HE B
CaMHX 3aBJIaHHSIX, & 3HAXOIWIUCS «MDK HUMIW». CaMe TOMY TIPOIIeCHE
YIIPaBJIIHHS IIEPECIIiAyBalio METy 00’ €IHAHHS OpraHi3allii B €IMHE IIi-
Je.

[lepenbayaerbesl, MO SKIO KOXKEH NPALIBHUK YSBISTAME COOI
«KapTHHY B LIIOMY», TO He Oyje HEOOXIJHOCTI OIHOMY «IyMaTH 3a
iHoroy. Lle 0co6aMBO akTyaabHO B YMOBaX MIBUIKO3MIHHOTO PHH-
KOBOT'O CEPEJIOBHUINA, OCKITBKH PO3MOPOIICHICTh HE JIMINE YIIOBiJIb-
HIOE BCI BUPOOHHUYI IIPOLICCH, ajle i HANCEpHO3HIIINM YHHOM CIIOTBO-
PIOE IX CYTHICTb.

[IpuHnun «opieHTalii Ha I[ijie» O3BOJIAE YHHUKHYTH OaraThoX
po0JIeM, OB’ I3aHUX, 30KpeMa, 3 PO3APOOJICHICTIO, OIOPOKpATH3Alli-
€10 OpraHi3aiii Ta 3 IHIIUMH HACIIAKaMK, 00YMOBJICHUMU PO3PUBOM Y
MTOBEIIHIII IIJIOTO 1 HOTO YaCTHH.

2. [IpuHIMO po3MEKyBaHHS YIIPABIIHHS p060TOI0 1 YIOpaBIiHHA
npauiBaukoM. Lleli npuHumn BifoOpaxae BifOKpemIeHHs (QyHKLUIH
«KEpIBHHMKA IPOLECY» I «TPEHepay, LIO 06yMOBJ'IeH0 HEOOXI/IHICTIO
YIPaBIISATH MIPOIIECOM POOOTH B IILTOMY, KOHIIEHTpaIlii Ha p060T1 ii KiH-
LeBUX pesynbTarax. «KepiBHuk mpouecy», HATIPUKIIAT, 3AIHCHIOK0YH
OTOYHY AISUIBHICTB, 3aJIIIAE 33 MEKaMH CBOET yBaru Taki MUTaHHS,
SIK MOTHBAIlisl, HABUAHHS Ta PO3BUTOK IMEPCOHATY, MPUHOM Ha p060Ty
Ta 3BUIBHEHHS TOIIO. Ma€eThCs Ha yBasi, MO «KEPIBHHK IPOIIECY» HE
IIOBMHEH CJIIAKYyBaTH 3a BCiMa JCTaIIMH €IMHOIO LJIOro (Ipolecy),
HOro 3aBlIaHHS — 1€ BUBUCHHS MPOIIECY K €JMHOTO IIIJIOT0, IO CTBO-
PIOE OCHOBY JIJISl TTOSICHEHHSI 1 HANpsIMy TOBEAIHKK #oro yactud. Lle
HAyKOBO 06rpyHTOBaHa 1 HeoOXiIHA POJIb, IO JO3BOJIIE PABUIIBHO Jie-
TEPMIHYBaTH 1 peam:;OByBaTn Ha npalcmul CTOCYHKH YITPABIIiHHS.

3. Hpuxiyn koonepauii i koMaHIHOT poboTH. JlaHui NpHHUKI
0p1€HTy€ MPAIiBHUKIB HA CITIBIPAIIO 1 B3aEMOJONIOMOTY B paMKax
€1MHOT pOOOTH.

3a yMOBHM peajtizariii poIeCcHOro YIPaBIiHHA YiTKi 1 )KOPCTKI KOPp-
JIOHH BJIaJ¥ TOYHHAIOTH MOCTYIOBO «PO3MUBATHCS», KOJH, YMOBHO
KaxKy4H, «IIOBHA BiIajia», IIPH sIKiii KeplBHHK CTSXKHUTH 32 KOXKHHUM PY-
XOM ITiJJIETJIOTO0, 3AJIMIIAETHCS B KYPCl BCIX HOTO JIiid, 3aMiHIOETHCS Ha
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KOPEKTYBaHHS 1 HAIIPSIM 3 HO3MUIIIH 11JIOT0, 3aMIiCTh perjlaMeHTallil TO-
T, 1110 KOHKPETHO OBUHEH POOHTH KOXKCH IIPALliBHUK

Hutst Toro, mo6 opraHisaisi He BTpaTiia B pe3yJbTari LbOro Kepo-
BaHICTb, H606X1,Z[HOIO BIMOTOI0 CTa€ KOOIepaLlist i KoOMaH1Ha poboTa.
KoskeH KOHKpeTHHW MpalliBHUK HE TIOBUHEH BiUyBaTH ceOe 130J150Ba-
HO Bl IHIIMX, 3aMHUKAaTHCI B cOOl, BIH Ma€ OyTH YaCTHMHOIO LILJIOTO 1,
TaKMM YUHOM, OPIEHTYBAaTHCS Ha B3aEMOJIIO 1 CIIBIPAIO 3 IHIIAMU
MpaiiBHUKaMu. B pe3ynbTari oprasizarlisi cTa€ THYYKIIIOKW 1 PyXJIUBi-
11010. 3BiJICH BHILIMBAE 1 iHIA BaXKJIMBA Te3a — OpraHizallisi cTa€ ro-
PU3OHTAIILHOKO: CKOPOUYETHCS «JIOBXKHHA i€papxii» (B iepapxii, BIacHe,
HeMae OlIbllle BEIUKOI MOTpedH, sKa paHiile Oyjaa 00yMOBJIcHa HE00-
XIJHICTIO IE€TaJILHOI'O KOHTPOJIIO, THM, IO MEHEDKED «IyMaB 3a BUKO-
HaBILS»), IBUIKO 30UIBLIYETHCS MiaNa3oH KOHTPOJIKO (SKIIO HOro Mo-
JKHA TeTiep Tak Ha3BaTH; Iie CKOpiIle Jiara3oH KOOpAMHAIIIT).

4. IMpuHIHATT npod)ecmHamzauu 3a3HauCHUIl IPUHLNIL  BHpPAKae
HEOOXITHICTh JOCATHEHHS IMEBHOT'O KOMITPOMICY MiX TpodecioHari-
3aIi€ro, Mo nepeadadae 3arauOiIeHAS B poOOTY, Cremiai3allito i mu-
pPOTOIO0 Jialla30Hy 3HAaHb 1 BMiHb. Y XOJi peami3alii IpOIEeCHOI0
praBJ‘IiHHH CTAIOTh MOJKJIMBUMH 1 HaBITH Heo6Xi,I[HI/IMI/I 31aBajiocst 0
HEeCyMiCHI pedi: npodecioHamsauis Ta po3IHUpeHHs Jianasony. Taxk,
nepie rnepeadadae 3aranbIeHHs B poOOTy, TOAL SIK POLINPCHHS Jia-
Ma30HY JIOTIYHO, IO TATbMYE PO eciOHai3aIlio.

Hpod)ec10Han13au151 CTa€ MOJXKJIIMBOIO 3aBJAKH TOMY, IO KOXCH
NPALIBHAK [OYUHAE JyMaTH, YMOBHO KaXy4H, «caM 3a cebe». B pe-
BYJILTaTl CIIOCTEPIraeThesl XapaKTePHE «IIOPUHAHHS B poboTy». KoH-
KPeTHHIl BUKOHaBeLb a00 KOMaHJa BUKOHABIIB CTAalOTh HACTLIBKH
ONM3BKUMH 710 CBOET pOOOTH 1 HEPO3PHUBHO 3 HEIO IOB’SI3aHUMH, IO
HIXTO B)K€ HE 3HAETHCSA HA BCIX MOAPOOMIIAX I[i€l poOOTH Kpallle, HiXk
caMi IpaIiBHAKH.

Hagith sxmio Oe3mocepefHili «MeHeKep-CIIocTepirayy CIpooye
MOBEPHYTH €001 (yHKIIIT MPSAMOTro KOHTPOJIIO, TO BiH y BCIH ITOBHOTI
BiJTYy€ CBOIO HEKOMITIETEHTHICTh Y KOHKPETHO-IIPAKTUYHUX MTUTAHHSX,
HEMOJKJIMBICTh B Cy4aCHHX YMOBAX «CTOSITH Haj pOOOTOI0» 1 po3yMi-
™ i1 KOHerTHl aCIeKTH Kpallle TUX, SIKi HUM 0e3lmocepeHpo 1 1io-
JIEHHO 3aiiMaroThbes. CripoOu MpsIMOTO BTPYYaHHs OyayTh «BilipBaHi
BIJT JKATTSY.

KonkpeTHuii mpaniBHUK cTae npoQecioHanoM, sKuil aCUMLIIoBaB
(hyHKUIT IPIMOTrO KOHTPOJIIO, 1 BCE, 1O BiH B LIBOMY CEHCI IOTpeOye,
— IIe JI0AaTKOBa KOOPAHMHAIIIS 3 MO3UIIT MOBHIIIOTO ITIJIOT0, HiXK BiH
MO’K€ JIO3BOJIUTH cO01 YSBUTH, 3aiiMaIOYNCh CBOEIO POOOTOIO. 3 1HIIO-
ro OOKy, IIMPOKWH Jialla30H 3HaHb — BHMOTa, 10 00YMOBITIOE HE00-
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XIJHICTh HE JIMIIe 0a4YUTH BCIO POOOTY B LIJIOMY, ajie i YMITH IIpallio-
BaTH «Ha CTHKaX», 3aMIHIOBATH IMAPTHEPA, IMATPUMYBATH HOTO.

TyT MOTPiIOHUH IIHPIIAT niana30H 3HAHb 1 IPaKTHYHUX KOMIIETe-
HUH. LI B3a€MOBHKIIIOUHI pedi: IpoQecioHali3aLlis 1 PO3UIMPEHHSL Ji-
anasoHy 3HaHb I BMIHb CTalOTh MOXIIMBHMH Ta CYMiCHHMH 3aBJISKH
OpraHi30BaHOMY HaKOITMYCHHIO, TOIIUPEHHIO 1 00MiHy 3HaHHSIMH. Lle,
y CBOIO 4epry, CTa€ HOBOIO BHMOTOIO O OpraHi3arlii MpOoIecCHOTO
YIIPaBIIIHHSL.

5. [IpuHIHN HAKOITWYCHHS 1 TOMUPEHHS 3HAHb 1 MCTOI[IB ITo CyTl
NPUHLAI BiKOOpaxkae HCOOXINHICTh y HAKONMYCHHI, NMOMMPEHHI Ta
0OMiHI 3HaHHSMHU 1 peali3y€eThCsl, OKPIM BChOTO 1HIIIOTO, 3aBISKHA PO-
3MEXKYBaHHIO YIPABIIHHSA POOOTOI0 BiJl YNPaBIiHHS TMPAIIBHUKOM.
praBJ‘IiHHH npauiBHHKOM BHUILIAETLCSA B CAMOCTINHY, THYYKY (DyHK-
L{if0 3araJbHOOPraHi3alliHOr0 3HAYCHHS 1 J03BOJISE KOHIICHTPYBATH-
Csl Ha PO3BUTKY 1HTEJICKTYaJbHOT'O OTEHITIATy OpraHi3ailii.

Ile 3HaX0AMTh CBOE MpPAaKTHUYHE BUPAXEHHS B OpraHi3allii Tak 3Ba-
Hux «llentpiB HaBuanus» (Centers of excellence). Li nienTpH € cBOE-
PIIHUMU 3arajlbHOOpraHizalifiHUMU OaHKaMH 3HaHb, METOJIB, HABH-
YOK, 3710HOCTEH, KOMITETEHIIIi TOIIIO.

3 TEOPETHYHOI TOUKH 30py, HAKOLMYCHHS Ta MOIIMPEHHS 3HAHb 1
METO/TiB BHPXKAE po60Ty MEXaHi3MiB PO3BUTKY Ha PiBHI I[JIOTO, IO
30UTBIITY€ HOTO THTETpAIliifHY CHITY.

6. [IpMHINUIT BUCOKOTO CTYIIEHS CAMOCTIMHOCTI ¥ 1HIIIaTUBY 3HH-
3y. llocTuii NpUHLKI 03HAYAE BiI[HOCHy cBOOOIY npauiBHHKiB y BU-
6opi LUISIXIB JOCATHEHHS LLICH 1 CTBOPEHHS TBOPYOI aTMOC(hepH, 110
cipusie PO3BUTKY iHiliaTuBH. Lls BuMora HeoOXijHa, Iepul 3a BCe,
JUISL TIEPETBOPCHHS BUKOHABI Ha TpodecioHana i JyIsi HaKOIMWYSHHS
3HaHb B OpraHizariii.

IHIIaTUBHMI TpaI[iBHUK-TIpOhecioHal — I1¢ HAMBaKJIMBIIIHHA aK-
THUB Oy/Ib-SIKOI CydacHOI OpraHizarlii, ska 3aKJIONIOTaHa YUCIICHHUMH
mpo0jaeMaMu ChOroJicHHs. Taki MpalliBHUKY IIHYBAJIACS 3aBXK]IH, 1 1Ie
cTae Bce OuIbIe HeoOXiJHUM B CyYaCHHUX YMOBax 3a YMOBH TMPOIlEC-
HOT'O yIpaBIIiHHS.

7. IlpyHIMI akneHTy Ha AWHAMIKY 1 sIKicHY crienudiky iHTepeciB
KIHIIEBUX CcHoKuBadiB. OCTaHHIM NPUHLWI O3HAYAE H606XiI[HiCTB
OCMHCIICHHS pOOOTH 3 IO3HLIH PoboUOro nmporecy. PosnopomeHicTs i
PO3POOIICHHs OpraHi3allii Ha BY3bKi 3aBJaHHs B yMOBaxX JMHAMIYHO-
ro i HernepeadauyBaHOIO CEPEOBHINA MEPETBOPHIMCS 3PEIITOK Ha
BlI[lpBaHICTB BIJ[ IHTEPECIB KIHIIEBUX CIIOKUBAYIB, y BiIIPBAHICTH PO-
Ootm Bif 11 3MicTy. 3 TCOPETUYHOI TOYKH 30pY, aKICHT Ha JWHAMIKY
Ta AKiCHY crieni(iKy iHTepeciB KiHIEBUX CIIOXKWUBAUIB — 1€ TPUHOM
BUJIUICHHS IIJIOTO, 3 SIKOTO B CBOIO Yepry BUBOAATHCS HOTO YaCTHHHU.
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Lleti mnpuiioM € BIJOKPEMIICHOIO XapaKTEPUCTUKOI TPOIECHOTO
yIIPaBIiHHS.

Bucnoexu. ITpuHIMIM TPOLIECHOTO YIIPABIIiHHSA, 110 BHOKPEMJICH-
Hi Ta OOIPYHTOBAHI B CTaTTi, CTAHOBIIATH OCHOBHI BUMOTH 0 IIPOLIECY
VIPaBIiHHSA CYy4acCHOK OpraHi3alli€lo, SKUi IPYHTYEThCS Ha IMpoIec-
HOMY ITIIXO/I.
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METOAHUYHI IIIAXOOH N0 OILIIHIOBAHHSA EPEK-
THBHOCTI POBOTH CAYIXBH YIIPABAIHHS ITEPCO-
HAAOM

AHOTALIA. ObrpyHmosaHO HeobxiOHicmb OuiH8aHHs eghekmugHOCmi po-
6omu cnyx6u ynpaseniHHs nepcoHanoMm. BusHayeHo OCHO8HI erlemeHmu npo-
uecy ouiHreaHHs1 egpekmueHocmi OisribHOCMI Cry6u. 3anpornoHo8aHO KOM-
M7IeKCHY cucmeMy OUiHI8aHHs1 —egekmusHocmi  OignibHOCMI  Cryx6u
ynpaeniHHs nepcoHasnom, wo 0o3eorisie 8idobpa3umu OCHO8HI ¢hyHKUIi ma Ha-
npsamu pobomu crnyx6u. Po3pobrieHo KOMIMIeKC cmamuCmuYyHUX MOKa3HUKIg
0r15 oujH8aHHS OisinIbHOCMI CYX6U yrpaesliHHS NepCcoHasIoM.

KNKOYOBI CIIOBA. Cnyx6a ynpaeniHHA nepcoHanom, epekTUBHICTb, OLiH0-
BaHHA e(EeKTUBHOCTI, ynpaBIiHHA NepcoHanom, cuctemMa OUiHIBaHHA edek-
TUBHOCTI AiSNbHOCTI Cny6bu ynpasniHHA NepcoHanom.

AHHOTALINA. ObocHosaHO Heobxo0umMocmb OUEHKU 3ghghekmusHocmu pa-
6ombi cnyx6bl yrnpasneHusi nepcoHanom. OnpedesieHo 0CHOBHbIE 3/1eMeHMbI
npoyecca oueHku aghghekmusHocmu OesimesibHocmu cryx6bl. MpednoxeHo
KOMIMIEKCHYI0 cucmeMy OUEeHKU 3ghghekmusHocmu OesimesnibHOCMU Criyx6bl
yrpaeJsieHuUsi nepcoHanioM, Ymo rno3eosssem omobpa3umps OCHOBHbIE hyHKUUU
u HanpaeneHusi pabomsl cryx6bi. PazpabomaHo KOMIMIEKC cmamucmu4ec-
Kux rokasamersnel 055 OUeHKU OesimesibHocmu Criyx6bi yrpaeneHus rnepco-
Harnom.
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