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Ȼ.Ƚ. ɏɠɟɩɫɲɠɨɥɩ, ɞ-ɪ ɟɤɨɧ. ɧɚɭɤ, ɩɪɨɮ. 
ȾȼɇɁ "Ʉɢʀɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɟɤɨɧɨɦɿɱɧɢɣ ɭɧɿɜɟɪɫɢɬɟɬ 

ȱɦɟɧɿ ȼɚɞɢɦɚ Ƚɟɬɶɦɚɧɚ" 
 

ɇɀɍɉȿɃɒɈȲ ȻɌɊɀɅɍɃ ȽɃɇȲɋəȽȻɈɈȲ ɋȲȽɈɚ  
ɂȻȿɉȽɉɆɀɈɈɚ ɌɊɉɁɃȽɒȲȽ Ɏ ɌɃɌɍɀɇȲ  

ȽɈɎɍɋȲɓɈɗɉȾɉ ɇȻɋɅɀɍɃɈȾɎ ɊȲȿɊɋɃЄɇɌɍȽȻ 
 
ɍ ɫɬɚɬɬɿ ɩɪɟɞɫɬɚɜɥɟɧɟ ɚɜɬɨɪɫɶɤɟ ɛɚɱɟɧɧɹ ɦɟɬɨɞɢɱɧɢɯ ɚɫɩɟɤɬɿɜ ɿ 

ɧɚɩɪɹɦɤɿɜ ɩɪɚɤɬɢɱɧɨʀ ɪɟɚɥɿɡɚɰɿʀ ɞɨɫɥɿɞɧɢɰɶɤɨʀ ɿ ɚɧɚɥɿɬɢɱɧɨʀ ɮɭɧɤɰɿɣ 

ɦɚɪɤɟɬɢɧɝɭ ɭ ɫɢɫɬɟɦɿ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ. Ⱦɨɜɟɞɟɧɟ 

ɡɧɚɱɟɧɧɹ ɜɢɦɿɪɸɜɚɧɧɹ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ ɭ ɮɨɪɦɭɜɚɧɧɿ 
ɛɚɠɚɧɨɝɨ ɪɿɜɧɹ ʀɯ ɥɨɹɥɶɧɨɫɬɿ. ɉɨɤɚɡɚɧɚ ɪɨɥɶ ɩɪɚɰɿɜɧɢɤɿɜ ɧɟɦɚɪɤɟɬɢɧɝɨɜɢɯ 

ɫɬɪɭɤɬɭɪɧɢɯ ɩɿɞɪɨɡɞɿɥɿɜ ɭ ɫɬɜɨɪɟɧɧɿ ɥɚɧɰɸɝɿɜ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ ɜ ɫɢɫɬɟɦɿ 
ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ 

Кɥɸɱɨɜɿ ɫɥɨɜɚ: ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ; ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ; 

ɥɚɧɰɸɝɢ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ; ɫɩɨɠɢɜɱɚ ɥɨɹɥɶɧɿɫɬɶ; ɡɛɚɥɚɧɫɨɜɚɧɚ ɫɢɫɬɟɦɚ 

ɩɨɤɚɡɧɢɤɿɜ 
 
Ɋɩɬɭɛɨɩɝɥɛ ɪɫɩɜɦɠɧɣ. ȼɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɫɶɨɝɨɞɧɿ 

ɹɜɥɹє ɫɨɛɨɸ ɨɞɧɭ ɿɡ ɧɚɣɫɭɱɚɫɧɿɲɢɯ ɤɨɧɰɟɩɰɿɣ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɭɩɪɚɜɥɿɧɧɹ. əɤ 
ɧɚɫɥɿɞɨɤ, ɲɢɪɨɤɟ ɤɨɥɨ ɩɢɬɚɧɶ, ɩɨɜ'ɹɡɚɧɢɯ ɿɡ ɣɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹɦ, ɧɚ ɫɶɨɝɨɞɧɿ 
ɥɢɲɚєɬɶɫɹ ɧɟɞɨɫɬɚɬɧɶɨ ɜɢɜɱɟɧɢɦɢ. Ɋɨɡɝɥɹɞɚɸɱɢ ɩɢɬɚɧɧɹ ɩɨɛɭɞɨɜɢ ɿ 
ɟɮɟɤɬɢɜɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ, 
ɫɥɿɞ, ɩɟɪɟɞɭɫɿɦ, ɫɤɚɡɚɬɢ ɩɪɨ ʀʀ ɞɨɫɥɿɞɧɢɰɶɤɭ ɿ ɚɧɚɥɿɬɢɱɧɭ ɫɤɥɚɞɨɜɿ. Ⱥɞɠɟ 
ɩɟɪɟɞɭɦɨɜɨɸ ɟɮɟɤɬɢɜɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɛɿɡɧɟɫɭ ɜ ɭɦɨɜɚɯ ɩɨɫɢɥɟɧɧɹ 
ɤɨɧɤɭɪɟɧɰɿʀ ɿ ɡɦɿɧɢ ɬɪɚɞɢɰɿɣɧɨʀ ɪɨɥɿ ɫɩɨɠɢɜɚɱɚ ɜɢɫɬɭɩɚє ɣɨɝɨ ɤɥɿєɧɬ-ɨɪɿєɧɬɚɰɿɹ. 
ȱɧɲɢɦ ɜɚɠɥɢɜɢɦ ɦɨɦɟɧɬɨɦ є ɡɚɥɭɱɟɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɧɟɦɚɪɤɟɬɢɧɝɨɜɢɯ 
ɜɿɞɞɿɥɿɜ ɞɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɪɨɰɟɫɭ, ɫɩɪɹɦɨɜɚɧɨɝɨ ɧɚ ɡɚɞɨɜɨɥɟɧɧɹ ʀɯ ɩɨɬɪɟɛ ɿ 
ɩɨɫɢɥɟɧɧɹ ʀɯ ɥɨɹɥɶɧɨɫɬɿ ɞɨ ɞɚɧɨʀ ɬɨɪɝɨɜɨʀ ɩɪɨɩɨɡɢɰɿʀ ɡɚ ɪɚɯɭɧɨɤ ɩɨɛɭɞɨɜɢ 
ɥɚɧɰɸɝɿɜ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ. ȼɧɚɫɥɿɞɨɤ ɰɶɨɝɨ ɟɮɟɤɬɢɜɧɟ ɭɩɪɚɜɥɿɧɧɹ 
ɩɿɞɩɪɢєɦɫɬɜɨɦ, ɳɨ ɫɩɨɜɿɞɭє ɦɚɪɤɟɬɢɧɝɨɜɿ ɩɪɢɧɰɢɩɢ, ɩɨɬɪɟɛɭє ɩɨɛɭɞɨɜɢ 
ɟɮɟɤɬɢɜɧɨɝɨ ɿ ɩɨɫɬɿɣɧɨɝɨ ɡɜɨɪɨɬɧɨɝɨ ɡɜ'ɹɡɤɭ ɡɿ ɫɩɨɠɢɜɚɱɟɦ. ɐɟ ɩɢɬɚɧɧɹ є 
ɧɚɞɡɜɢɱɚɣɧɨ ɚɤɬɭɚɥɶɧɢɦ ɹɤ ɞɥɹ ɬɪɚɞɢɰɿɣɧɨɝɨ ɡɨɜɧɿɲɧɶɨɝɨ, ɬɚɤ ɿ ɞɥɹ 
ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ.  

Ȼɨɛɦʀɢ ɩɬɭɛɨɨʀɰ ɪɮɜɦʀɥɛɱʀɤ ɢ ɪɫɩɜɦɠɧɣ. Ɋɨɡɪɨɛɤɭ ɤɨɧɰɟɩɰɿʀ ɜɧɭɬɪɿɲɧɶɨɝɨ 
ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɞɿɣɫɧɸɜɚɜ ɰɿɥɢɣ ɪɹɞ ɜɿɞɨɦɢɯ ɡɚɪɭɛɿɠɧɢɯ ɭɱɟɧɢɯ, 
ɬɚɤɢɯ ɹɤ, ɉ. Ⱥɯɦɟɞ, Ʌ. Ȼɟɪɿ, Ʉɪ. Ƚɪɨɧɪɨɨɫ, ȿ. Ƚɭɦɟɫɫɨɧ, Ɏ. Ʉɨɬɥɟɪ, Ʉ. Ʌɚɜɥɨɤ, ɇ. 
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ɉɿɪɫɿ, Ɇ. Ɋɚɮɿɤ ɬɚ ɿɧ. ɋɟɪɟɞ ɜɿɬɱɢɡɧɹɧɢɯ ɭɱɟɧɢɯ, ɩɟɪɟɞɭɫɿɦ, ɜɚɪɬɨ ɜɢɞɿɥɢɬɢ 
ɩɪɚɰɿ ɩɪɨɮ. Ⱥ.ȼ. ȼɨɣɱɚɤɚ, ɹɤɢɣ ɮɚɤɬɢɱɧɨ ɡɚɩɨɱɚɬɤɭɜɚɜ ɪɨɡɪɨɛɤɭ ɞɚɧɨʀ 
ɬɟɦɚɬɢɤɢ ɭ ɜɿɬɱɢɡɧɹɧɿɣ ɧɚɭɤɨɜɿɣ ɥɿɬɟɪɚɬɭɪɿ, ɚ ɬɚɤɨɠ ɪɨɛɨɬɢ ɇ.ȼ. Ʉɭɞɟɧɤɨ, Ɉ.ȼ. 
Ɉɤɭɧєɜɨʀ, Ɉ.ɉ. ɋɨɥɨɝɭɛ ɬɚ ɿɧ.  

Ɉɠɝɣɫʀɳɠɨʀ ɲɛɬɭɣɨɣ ɢɛɞɛɦɷɨɩʁ ɪɫɩɜɦɠɧɣ. Ɉɞɧɚɤ ɤɨɧɰɟɩɬɭɚɥɶɧɿ ɚɫɩɟɤɬɢ 
ɫɬɚɧɨɜɥɟɧɧɹ ɿ ɪɨɡɜɢɬɤɭ ɤɨɧɰɟɩɰɿʀ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɫɥɿɞ 
ɪɨɡɝɥɹɞɚɬɢ ɨɤɪɟɦɨ, ɬɨɦɭ ɦɢ ɩɪɢɞɿɥɹєɦɨ ɭɜɚɝɭ ɞɚɧɨɦɭ ɩɢɬɚɧɧɸ ɭ ɫɩɟɰɿɚɥɶɧɨɦɭ 
ɰɢɤɥɿ ɧɚɭɤɨɜɢɯ ɪɨɛɿɬ. Ⱦɨɫɥɿɞɠɟɧɧɹ ɪɿɜɧɹ ɨɩɪɚɰɶɨɜɚɧɨɫɬɿ ɞɚɧɨɝɨ ɩɢɬɚɧɧɹ ɞɚє 
ɦɨɠɥɢɜɿɫɬɶ ɚɜɬɨɪɭ ɫɬɜɟɪɞɠɭɜɚɬɢ, ɳɨ ɭ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɞɨɫɹɝɬɢ ɿ ɭɬɪɢɦɚɬɢ 
ɤɨɧɤɭɪɟɧɬɧɿ ɩɟɪɟɜɚɝɢ, ɡɚɫɧɨɜɚɧɿ ɧɚ ɝɥɢɛɨɤɨɦɭ ɡɧɚɧɧɿ ɩɨɬɨɱɧɢɯ ɿ ɩɟɪɫɩɟɤɬɢɜɧɢɯ 
ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ, ɦɨɠɥɢɜɨ ɥɢɲɟ ɡɚ ɭɦɨɜɢ, ɤɨɥɢ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɭɫɿɯ ɛɟɡ 
ɜɢɧɹɬɤɭ ɜɿɞɞɿɥɿɜ ɱɢ ɫɬɪɭɤɬɭɪɧɢɯ ɩɿɞɪɨɡɞɿɥɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ ɫɩɪɹɦɨɜɚɧɟ ɧɚ ʀɯ 
ɡɚɞɨɜɨɥɟɧɧɹ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɜɿɞɩɨɜɿɞɧɢɯ ɨɛɦɟɠɟɧɶ, ɳɨ ɞɢɤɬɭɸɬɶɫɹ ɣɨɝɨ 
ɜɧɭɬɪɿɲɧɿɦ ɫɟɪɟɞɨɜɢɳɟɦ.  

ɇɠɭɛ ɬɭɛɭɭʀ – ɪɨɡɪɨɛɤɚ ɦɟɬɨɞɢɱɧɢɯ ɚɫɩɟɤɬɿɜ ɿ ɜɢɜɱɟɧɧɹ ɩɪɚɤɬɢɱɧɢɯ 
ɧɚɩɪɹɦɤɿɜ ɪɟɚɥɿɡɚɰɿʀ ɞɨɫɥɿɞɧɢɰɶɤɨʀ ɬɚ ɚɧɚɥɿɬɢɱɧɨʀ ɮɭɧɤɰɿɣ ɭ ɫɢɫɬɟɦɿ 
ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ.  

Ƚɣɥɦɛɟ ɩɬɨɩɝɨɩɞɩ ɧɛɭɠɫʀɛɦɮ. Ɏ. Ʉɨɬɥɟɪ ɞɚɧɢɣ ɮɟɧɨɦɟɧ ɧɚɡɢɜɚє 
ɿɧɬɟɝɪɨɜɚɧɢɦ ɦɚɪɤɟɬɢɧɝɨɦ ɿ ɩɪɨɩɨɧɭє ɪɨɡɝɥɹɞɚɬɢ ɣɨɝɨ ɭ ɜɢɝɥɹɞɿ ɞɜɨɪɿɜɧɟɜɨʀ 
ɫɢɫɬɟɦɢ. ɉɟɪɲɢɣ ʀʀ ɪɿɜɟɧɶ ɦɚє ɜɤɥɸɱɚɬɢ ɜ ɫɟɛɟ ɭɫɿ ɦɚɪɤɟɬɢɧɝɨɜɿ ɮɭɧɤɰɿʀ, ɭ ɬ.ɱ. ɿ 
ɬɿ, ɳɨ ɧɟ ɜɢɤɨɧɭɸɬɶɫɹ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ ɜɿɞɞɿɥɭ ɦɚɪɤɟɬɢɧɝɭ 
(ɧɚɩɪɢɤɥɚɞ, ɦɚɪɤɟɬɢɧɝɨɜɿ ɞɨɫɥɿɞɠɟɧɧɹ, ɭɩɪɚɜɥɿɧɧɹ ɜɢɪɨɛɧɢɰɬɜɨɦ ɿ ɩɪɨɞɚɠɟɦ 
ɬɨɜɚɪɭ, ɪɟɤɥɚɦɚ ɿ ɩɪɨɫɭɜɚɧɧɹ). ɇɚ ɞɪɭɝɨɦɭ ɪɿɜɧɿ ɜɿɧ ɪɨɡɝɥɹɞɚє ɭɡɝɨɞɠɟɧɧɹ 
ɪɨɛɨɬɢ ɭɫɿɯ ɜɿɞɞɿɥɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ: "Ɇɚɪɤɟɬɢɧɝ ɟɮɟɤɬɢɜɧɢɣ ɥɢɲɟ ɬɨɞɿ, ɤɨɥɢ 
ɤɨɠɟɧ ɫɩɿɜɪɨɛɿɬɧɢɤ ɤɨɦɩɚɧɿʀ ɪɨɛɢɬɶ ɨɫɨɛɢɫɬɢɣ ɜɧɟɫɨɤ ɭ ɫɩɪɚɜɭ ɡɚɞɨɜɨɥɟɧɧɹ 
ɩɨɬɪɟɛ ɤɥɿєɧɬɿɜ" [1, ɫ. 58]. Ɍɨɦɭ ɫɥɿɞ ɩɪɢɞɿɥɹɬɢ ɨɞɧɚɤɨɜɭ ɡɧɚɱɧɭ ɭɜɚɝɭ ɹɤ 
ɡɨɜɧɿɲɧɶɨɦɭ, ɬɚɤ ɿ ɜɧɭɬɪɿɲɧɶɨɦɭ ɦɚɪɤɟɬɢɧɝɭ: "Ɂɨɜɧɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ – ɰɟ 
ɦɚɪɤɟɬɢɧɝ, ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɥɸɞɟɣ, ɳɨ ɧɟ ɩɪɚɰɸɸɬɶ ɜ ɤɨɦɩɚɧɿʀ. Ɂɚɞɚɱɚ 
ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ – ɡɞɿɣɫɧɟɧɧɹ ɧɚɣɦɭ ɩɪɚɰɿɜɧɢɤɿɜ, ɧɚɜɱɚɧɧɹ ɿ 
ɫɬɢɦɭɥɸɜɚɧɧɹ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɤɨɦɩɚɧɿʀ ɞɨ ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 
ɤɥɿєɧɬɿɜ. ȼɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɦɚє ɩɟɪɟɞɭɜɚɬɢ ɡɨɜɧɿɲɧɶɨɦɭ ɦɚɪɤɟɬɢɧɝɭ. ɇɟɦɚє 
ɫɟɧɫɭ ɨɛɿɰɹɬɢ ɜɿɞɦɿɧɧɢɣ ɪɿɜɟɧɶ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɹɤɳɨ ɫɩɿɜɪɨɛɿɬɧɢɤɢ ɤɨɦɩɚɧɿʀ ɧɟ 
ɝɨɬɨɜɿ ɡɚɛɟɡɩɟɱɢɬɢ ɣɨɝɨ" [1, ɫ. 58]. Ɉɬɠɟ, ɜɧɭɬɪɿɲɧɿɣ ɦɚɪɤɟɬɢɧɝ ɩɟɪɟɞɛɚɱɚє 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɢɣɧɹɬɬɹ ɧɚɥɟɠɧɢɯ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɩɪɢɧɰɢɩɿɜ ɭɫɿɦɚ 
ɩɪɚɰɿɜɧɢɤɚɦɢ ɨɪɝɚɧɿɡɚɰɿʀ ɿ, ɨɫɨɛɥɢɜɨ, ʀʀ ɜɢɳɢɦ ɤɟɪɿɜɧɢɰɬɜɨɦ [2, ɫ. 38]. 

ȼ ɦɚɪɤɟɬɢɧɝɭ ɡɚɞɨɜɨɥɟɧɧɹ – ɰɟ ɜɿɞɱɭɬɬɹ, ɳɨ ɜɢɧɢɤɚє ɭ ɫɩɨɠɢɜɚɱɚ ɩɿɫɥɹ 
ɩɪɢɞɛɚɧɧɹ ɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɨɜɚɪɭ [3, ɫ. 267]. ȼɨɧɨ ɜɿɞɨɛɪɚɠɚє ɩɨɪɿɜɧɹɥɶɧɟ 
ɫɭɞɠɟɧɧɹ, ɳɨ ɜɢɧɢɤɚє ɭ ɥɸɞɢɧɢ ɜ ɪɟɡɭɥɶɬɚɬɿ ɫɩɿɜɜɿɞɧɟɫɟɧɧɹ ɨɬɪɢɦɚɧɢɯ 
ɪɟɡɭɥɶɬɚɬɿɜ ɜɿɞ ɤɭɩɿɜɥɿ ɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɬɨɜɚɪɭ ɡ ɣɨɝɨ ɨɱɿɤɭɜɚɧɧɹɦɢ ɩɟɪɟɞ 
ɤɭɩɿɜɥɟɸ [2, ɫ. 43]. ɇɚɫɥɿɞɤɨɦ ɰɶɨɝɨ ɦɨɠɭɬɶ ɛɭɬɢ ɬɪɢ ɜɚɪɿɚɧɬɢ: ɧɟɡɚɞɨɜɨɥɟɧɿɫɬɶ, 
ɡɚɞɨɜɨɥɟɧɿɫɬɶ ɱɢ ɩɨɜɧɚ ɡɚɞɨɜɨɥɟɧɿɫɬɶ. 
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Ⱦɨɫɥɿɞɠɟɧɧɹ ɦɿɪɢ ɡɚɞɨɜɨɥɟɧɧɹ ɫɩɨɠɢɜɚɱɚ є ɨɞɧɢɦ ɿɡ ɝɨɥɨɜɧɢɯ ɩɢɬɚɧɶ ɜ 
ɦɚɪɤɟɬɢɧɝɭ, ɚɞɠɟ ɡɛɟɪɟɠɟɧɧɹ ɿɫɧɭɸɱɢɯ ɫɩɨɠɢɜɚɱɿɜ ɭɜɚɠɚєɬɶɫɹ ɧɚɛɚɝɚɬɨ 
ɟɮɟɤɬɢɜɧɿɲɢɦ, ɧɿɠ ɡɚɥɭɱɟɧɧɹ ɧɨɜɢɯ. Ⱦɨ ɬɨɝɨ ɠ ɧɟɡɚɞɨɜɨɥɟɧɿ ɤɨɧɤɪɟɬɧɢɦ ɬɨɜɚɪɨɦ 
ɤɨɧɤɪɟɬɧɨɝɨ ɜɢɪɨɛɧɢɤɚ ɫɩɨɠɢɜɚɱɿ ɡɞɚɬɧɿ ɩɟɪɟɬɜɨɪɢɬɢɫɹ ɧɚ ɩɨɬɭɠɧɟ ɞɠɟɪɟɥɨ 
ɧɟɝɚɬɢɜɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɧɶɨɝɨ, ɳɨ, ɫɜɨєɸ ɱɟɪɝɨɸ, ɡɞɚɬɧɟ ɜɩɥɢɧɭɬɢ ɿ ɧɚ ɣɨɝɨ 
ɪɢɧɤɨɜɿ ɩɨɡɢɰɿʀ. Ɍɨɦɭ ɬɚɤɟ ɜɢɦɿɪɸɜɚɧɧɹ ɞɚє ɡɦɨɝɭ ɩɪɢɣɦɚɬɢ ɧɟɨɛɯɿɞɧɿ ɭɩɪɚɜɥɿɧɫɶɤɿ 
ɪɿɲɟɧɧɹ ɭ ɜɫɿɯ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɫɮɟɪɚɯ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ, ɭ ɬ.ɱ. ɿ ɭ ɬɢɯ, ɳɨ 
ɜɿɞɧɨɫɹɬɶɫɹ ɞɨ ɫɮɟɪɢ ɣɨɝɨ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ. ɐɟ ɫɩɪɢɹɬɢɦɟ ɭɬɪɢɦɚɧɧɸ 
ɫɩɨɠɢɜɚɱɿɜ, ɮɨɪɦɭɜɚɧɧɸ ɬɪɢɜɚɥɢɯ ɩɚɪɬɧɟɪɫɶɤɢɯ ɫɬɨɫɭɧɤɿɜ ɿɡ ɧɢɦɢ, ɩɨɥɿɩɲɟɧɧɸ 
ɿɦɿɞɠɭ ɩɿɞɩɪɢєɦɫɬɜɚ-ɜɢɪɨɛɧɢɤɚ ɿ ɣɨɝɨ ɬɨɪɝɨɜɢɯ ɦɚɪɨɤ, ɚ ɬɚɤɨɠ ɩɨɤɪɚɳɟɧɧɸ 
ɨɩɟɪɚɰɿɣɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɟɮɟɤɬɢɜɧɨɫɬɿ ɣɨɝɨ ɞɿɹɥɶɧɨɫɬɿ. Ɏ. Ʉɨɬɥɟɪ ɧɚɜɨɞɢɬɶ ɱɨɬɢɪɢ 
ɨɫɧɨɜɧɢɯ ɝɪɭɩɢ ɦɟɬɨɞɿɜ, ɳɨ ɬɪɚɞɢɰɿɣɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɥɢɫɹ ɜ ɦɚɪɤɟɬɢɧɝɭ ɡ ɦɟɬɨɸ 
ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɧɹ ɫɩɨɠɢɜɚɱɚ (ɞɢɜ. ɪɢɫ. 1).  

 

 
ɋɣɬ. 1. ɍɫɛɟɣɱʀɤɨʀ ɧɠɭɩɟɣ ɝɣɧʀɫɹɝɛɨɨɺ ɢɛɟɩɝɩɦɠɨɨɺ ɬɪɩɡɣɝɛɲɛ 

Ⱦɠɟɪɟɥɨ: ɩɨɛɭɞɨɜɚɧɨ ɚɜɬɨɪɨɦ ɧɚ ɨɫɧɨɜɿ [1, ɫ. 81-82]. 
 

ȼɨɧɢ ɞɨɫɢɬɶ ɲɢɪɨɤɨ ɜɿɞɨɦɿ, ɬɨɦɭ ɦɢ ɥɢɲɟ ɡɚɭɜɚɠɢɦɨ, ɳɨ ɤɿɥɶɤɿɫɬɶ ɫɤɚɪɝ 
ɫɩɨɠɢɜɚɱɿɜ ɧɚ ɩɪɚɤɬɢɰɿ ɧɟ ɞɚє ɦɨɠɥɢɜɨɫɬɿ ɜɢɡɧɚɱɚɬɢ ɬɨɱɧɭ ɤɿɥɶɤɿɫɬɶ 
ɧɟɡɚɞɨɜɨɥɟɧɢɯ ɤɥɿєɧɬɿɜ: ɡɚ ɪɿɡɧɢɦɢ ɨɰɿɧɤɚɦɢ, ɞɨ ɬɪɟɬɢɧɢ ɡ-ɩɨɦɿɠ ɧɢɯ ɡɿ 
ɫɤɚɪɝɚɦɢ ɞɨ ɬɨɜɚɪɨɜɢɪɨɛɧɢɤɚ ɧɟ ɡɜɟɪɬɚɸɬɶɫɹ. Ⱦɨ ɬɨɝɨ ɠ ɧɚɦɿɪɢ ɡɞɿɣɫɧɢɬɢ 
ɧɚɫɬɭɩɧɭ ɩɨɤɭɩɤɭ, ɜɢɹɜɥɟɧɿ ɭ ɪɟɡɭɥɶɬɚɬɿ ɨɩɢɬɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ, ɦɨɠɭɬɶ 
ɡɚɥɢɲɢɬɢɫɹ ɥɢɲɟ ɧɚɦɿɪɚɦɢ, ɬɨɦɭ ɬɚɤɿ ɪɟɡɭɥɶɬɚɬɢ ɬɚɤɨɠ ɧɟ ɞɚɸɬɶ ɭɫɿєʀ ɩɨɜɧɨɬɢ 
ɞɨɫɥɿɞɠɭɜɚɧɨɝɨ ɹɜɢɳɚ.  

Ɂɝɨɞɨɦ ɛɚɠɚɧɧɹ ɩɿɞɩɪɢєɦɫɬɜ-ɜɢɪɨɛɧɢɤɿɜ ɞɨɫɥɿɞɠɭɜɚɬɢ ɪɿɜɟɧɶ ɡɚɞɨɜɨɥɟɧɧɹ 
ɫɩɨɠɢɜɚɱɿɜ ɩɟɪɟɬɜɨɪɢɥɨɫɹ ɡ ɿɧɿɰɿɚɬɢɜɧɨɝɨ ɜɢɞɭ ʀɯ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ ɧɚ 
ɨɛɨɜ'ɹɡɤɨɜɭ ɜɢɦɨɝɭ. Ⱥɞɠɟ ɹɤɳɨ ɦɚɪɤɟɬɢɧɝ ɜɢɫɬɭɩɚє ɨɫɧɨɜɨɸ ɡɞɿɣɫɧɟɧɧɹ 
ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ ɜ ɭɦɨɜɚɯ ɪɢɧɤɭ, ɬɨ ɦɚɪɤɟɬɢɧɝɨɜɿ ɞɨɫɥɿɞɠɟɧɧɹ 
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ɜɢɫɬɭɩɚɸɬɶ ɝɨɥɨɜɧɢɦ ɪɭɲɿɣɧɢɦ ʀʀ ɦɟɯɚɧɿɡɦɨɦ, ɡɜɟɪɬɚɸɱɢ ɭɜɚɝɭ ɦɟɧɟɞɠɦɟɧɬɭ 
ɧɚ ɝɨɥɨɜɧɿ ɧɚɩɪɹɦɤɢ ɤɨɧɰɟɧɬɪɚɰɿʀ ɧɚɹɜɧɢɯ ɪɟɫɭɪɫɿɜ. Ɍɨɦɭ ɩɨɫɬɭɩɨɜɨ ɜɨɧɢ 
ɩɨɱɚɥɢ ɡɚɛɟɡɩɟɱɭɜɚɬɢ ɿɧɮɨɪɦɚɰɿєɸ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɟɤɨɧɨɦɿɱɧɢɦɢ 
ɫɭɛ'єɤɬɚɦɢ ɧɚ ɭɫɿɯ ɟɬɚɩɚɯ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɪɨɰɟɫɭ: ɜɿɞ ɩɨɲɭɤɭ ɿɞɟʀ ɧɨɜɨɝɨ 
ɬɨɜɚɪɭ ɞɨ ɜɫɬɚɧɨɜɥɟɧɧɹ ɡɜɨɪɨɬɧɨɝɨ ɡɜ'ɹɡɤɭ ɡɿ ɫɩɨɠɢɜɚɱɚɦɢ ɬɚ ɜɢɡɧɚɱɟɧɧɹ 
ɫɬɭɩɟɧɹ ʀɯ ɡɚɞɨɜɨɥɟɧɧɹ.  

Ɍɚɤɢɣ ɩɿɞɯɿɞ, ɚɥɟ ɭɠɟ ɹɤ ɨɛɨɜ'ɹɡɤɨɜɚ ɜɢɦɨɝɚ, ɛɭɜ ɨɮɿɰɿɣɧɨ ɡɚɤɪɿɩɥɟɧɢɣ ɭ 
Ɇɿɠɧɚɪɨɞɧɿɣ ɫɢɫɬɟɦɿ ɫɬɚɧɞɚɪɬɿɜ ɹɤɨɫɬɿ ISO ɫɟɪɿʀ 9000:2000: "Ʉɟɪɿɜɧɢɰɬɜɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɩɨɬɪɿɛɧɨ ɨɫɜɨʀɬɢ ɩɿɞɯɿɞ ɞɨ ɩɪɨɰɟɫɭ ɪɨɡɪɨɛɤɢ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɬɚ 
ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ, ɫɩɪɹɦɨɜɚɧɨʀ ɧɚ ɡɚɞɨɜɨɥɟɧɧɹ 
ɫɩɨɠɢɜɚɱɚ ɡɚ ɪɚɯɭɧɨɤ ɜɢɤɨɧɚɧɧɹ ɣɨɝɨ ɜɢɦɨɝ" [4, ɫ. 15]. Ɂɚɞɨɜɨɥɟɧɧɹ ɜɢɡɧɚɱɚєɬɶɫɹ ɜ 
ɫɬɚɧɞɚɪɬɚɯ ɹɤ "ɫɩɪɢɣɧɹɬɬɹ ɫɩɨɠɢɜɚɱɟɦ ɬɨɝɨ ɫɬɭɩɟɧɹ, ɭ ɹɤɨɦɭ ɜɢɤɨɧɭɸɬɶɫɹ ɣɨɝɨ 
ɡɚɩɢɬɢ" [4, ɫ. 34]. Ɉɬɠɟ, ɩɟɪɫɩɟɤɬɢɜɚ ɩɪɨɜɟɞɟɧɧɹ ɫɟɪɬɢɮɿɤɚɰɿʀ ɡɚ ɞɚɧɨɸ ɋɢɫɬɟɦɨɸ 
ɫɬɚɧɞɚɪɬɿɜ ɹɤɨɫɬɿ ɧɚ ɛɭɞɶ-ɹɤɨɦɭ ɩɿɞɩɪɢєɦɫɬɜɿ ɡɚɥɟɠɢɬɶ ɜɿɞ ɧɚɹɜɧɨɫɬɿ ɭ ɧɶɨɝɨ 
ɩɨɫɬɿɣɧɨ ɞɿɸɱɨʀ ɬɚ ɟɮɟɤɬɢɜɧɨʀ ɫɢɫɬɟɦɢ ɜɢɦɿɪɸɜɚɧɧɹ ɪɿɜɧɹ ɿ ɯɚɪɚɤɬɟɪɭ ɡɚɞɨɜɨɥɟɧɧɹ 
ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ ɧɚ ɨɫɧɨɜɿ ɩɪɚɤɬɢɱɧɨɝɨ ɡɚɫɬɨɫɭɜɚɧɧɹ ɞɨɫɥɿɞɧɢɰɶɤɨʀ ɬɚ 
ɚɧɚɥɿɬɢɱɧɨʀ ɮɭɧɤɰɿɣ ɦɚɪɤɟɬɢɧɝɭ (ɞɢɜ. ɬɚɛɥ. 1).  

 
Ɍɚɛɥɢɰɹ  1  

ɉɞɦɺɟ ɪɩɬɣɦɛɨɷ ɨɛ ɝɣɧʀɫɹɝɛɨɨɺ ɫʀɝɨɺ ɢɛɟɩɝɩɦɠɨɨɺ ɬɪɩɡɣɝɛɲʀɝ  
ɮ Ɍɭɛɨɟɛɫɭʀ ISO 9001:2000 

ɋɩɢɟʀɦ Ƚɣɧɩɞɛ 

5. ȼɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ 
ɤɟɪɿɜɧɢɰɬɜɚ 

ȼɢɳɟ ɤɟɪɿɜɧɢɰɬɜɨ ɩɨɜɢɧɧɟ ɡɚɛɟɡɩɟɱɭɜɚɬɢ ɜɢɡɧɚɱɟɧɧɹ ɿ 
ɡɚɞɨɜɨɥɟɧɧɹ ɡɚɩɢɬɿɜ ɫɩɨɠɢɜɚɱɚ ɡ ɦɟɬɨɸ ɩɨɥɿɩɲɟɧɧɹ ɣɨɝɨ 
ɡɚɞɨɜɨɥɟɧɨɫɬɿ 

6. Ɋɟɫɭɪɫɢ 
ɭɩɪɚɜɥɿɧɧɹ 

Ɉɪɝɚɧɿɡɚɰɿɹ ɩɨɜɢɧɧɚ ɜɢɡɧɚɱɢɬɢ ɿ ɡɚɛɟɡɩɟɱɢɬɢ ɧɟɨɛɯɿɞɧɿ ɪɟɫɭɪɫɢ... 
(b) ɉɨɥɿɩɲɢɬɢ ɡɚɞɨɜɨɥɟɧɿɫɬɶ ɫɩɨɠɢɜɚɱɚ, ɜɢɤɨɧɭɸɱɢ ɣɨɝɨ ɡɚɩɢɬɢ 

7. Ɋɟɚɥɿɡɚɰɿɹ 
ɩɪɨɞɭɤɰɿʀ 

7.2.1. Ɉɪɝɚɧɿɡɚɰɿɹ ɩɨɜɢɧɧɚ ɜɢɡɧɚɱɢɬɢ  
(ɚ) Ɂɚɩɢɬɢ, ɜɫɬɚɧɨɜɥɟɧɿ ɫɩɨɠɢɜɚɱɟɦ... 

8. ȼɢɦɿɪɸɜɚɧɧɹ, 
ɚɧɚɥɿɡ ɿ ɩɨɥɿɩɲɟɧɧɹ 

8.2.1. Ɂɚɞɨɜɨɥɟɧɿɫɬɶ ɫɩɨɠɢɜɚɱɚ  
ɍ ɹɤɨɫɬɿ ɨɞɧɨɝɨ ɡ ɜɢɦɿɪɸɜɚɧɶ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɫɢɫɬɟɦɢ 
ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɨɪɝɚɧɿɡɚɰɿɹ ɩɨɜɢɧɧɚ ɤɨɧɬɪɨɥɸɜɚɬɢ 
ɿɧɮɨɪɦɚɰɿɸ, ɳɨ ɫɬɨɫɭєɬɶɫɹ ɫɩɪɢɣɧɹɬɬɹ ɫɩɨɠɢɜɚɱɟɦ ɮɚɤɬɭ 
ɡɚɞɨɜɨɥɟɧɧɹ ɣɨɝɨ ɡɚɩɢɬɿɜ 

8.4. Ⱥɧɚɥɿɡ ɞɚɧɢɯ Ɉɪɝɚɧɿɡɚɰɿɹ ɩɨɜɢɧɧɚ ɜɢɡɧɚɱɢɬɢ, ɡɿɛɪɚɬɢ ɿ ɩɪɨɚɧɚɥɿɡɭɜɚɬɢ 
ɜɿɞɩɨɜɿɞɧɿ ɞɚɧɿ, ɳɨɛ ɩɪɨɞɟɦɨɧɫɬɪɭɜɚɬɢ ɩɪɢɞɚɬɧɿɫɬɶ ɿ 
ɟɮɟɤɬɢɜɧɿɫɬɶ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ... Ⱥɧɚɥɿɡ ɞɚɧɢɯ 
ɩɨɜɢɧɟɧ ɞɚɬɢ ɿɧɮɨɪɦɚɰɿɸ, ɳɨ ɜɿɞɧɨɫɢɬɶɫɹ ɞɨ:  
(ɚ) Ɂɚɞɨɜɨɥɟɧɨɫɬɿ ɫɩɨɠɢɜɚɱɚ 
(b) ȼɿɞɩɨɜɿɞɧɿɫɬɶ ɜɢɦɨɝɚɦ ɞɨ ɩɪɨɞɭɤɰɿʀ 

Ⱦɠɟɪɟɥɨ: [4, ɫ. 31]. 
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ɉɪɚɤɬɢɤɚ ɫɜɿɞɱɢɬɶ: ɡɚɥɟɠɧɿɫɬɶ ɦɿɠ ɪɿɜɧɟɦ ɡɚɞɨɜɨɥɟɧɧɹ ɫɩɨɠɢɜɚɱɚ ɿ ɪɿɜɧɟɦ 
ɣɨɝɨ ɥɨɹɥɶɧɨɫɬɿ ɞɨ ɬɨɪɝɨɜɨʀ ɦɚɪɤɢ ɧɨɫɢɬɶ ɟɤɫɩɨɧɟɧɰɿɣɧɢɣ ɯɚɪɚɤɬɟɪ. ɐɟ є 
ɨɫɨɛɥɢɜɨ ɜɚɠɥɢɜɢɦ ɞɥɹ ɪɨɡɭɦɿɧɧɹ ɧɟɨɛɯɿɞɧɨɫɬɿ ɡɚɥɭɱɟɧɧɹ ɭɫɿɯ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ 
ɹɤ ɦɚɪɤɟɬɢɧɝɨɜɨʀ, ɬɚɤ ɿ ɧɟ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɫɥɭɠɛ ɩɿɞɩɪɢєɦɫɬɜɚ ɞɨ ɡɞɿɣɫɧɟɧɧɹ 
ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɪɨɰɟɫɭ ɧɚ ɨɫɧɨɜɧɿ ɥɚɧɰɸɝɿɜ ɫɬɜɨɪɟɧɧɹ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ. ȼ 
ɋɬɚɧɞɚɪɬɿ ISO 9001:2000 ɱɿɬɤɨ ɡɚɡɧɚɱɟɧɨ, ɳɨ ɜɢɦɿɪɸɜɚɧɧɹ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɧɹ 
ɫɩɨɠɢɜɚɱɚ – ɰɟ ɨɫɧɨɜɚ ɞɥɹ ɛɟɡɩɟɪɟɪɜɧɨɝɨ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɦɨɠɥɢɜɨɫɬɟɣ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚɞɨɜɨɥɶɧɹɬɢ ɿ ɭɬɪɢɦɭɜɚɬɢ ɫɩɨɠɢɜɚɱɿɜ ɡɚ ɫɯɟɦɨɸ "ɩɥɚɧ → 

ɜɢɦɿɪɸɜɚɧɧɹ → ɞɿɹ → ɨɰɿɧɤɚ", ɳɨ ɩɨɤɥɚɞɟɧɚ ɜ ɨɫɧɨɜɭ ɰɢɤɥɭ ɩɨɤɪɚɳɟɧɧɹ ɪɿɜɧɹ 
ɡɚɞɨɜɨɥɟɧɧɹ ɫɩɨɠɢɜɚɱɚ (ɞɢɜ. ɪɢɫ. 2). ȼ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɜɿɧ ɦɚє ɫɬɚɬɢ ɨɫɧɨɜɨɸ 
ɞɥɹ ɪɨɡɭɦɿɧɧɹ ɜɚɠɥɢɜɨɫɬɿ ɹɤɿɫɧɨɝɨ ɡɞɿɣɫɧɟɧɧɹ ɛɭɞɶ-ɹɤɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ, 
ɧɟɡɚɥɟɠɧɨ ɜɿɞ ʀɯ ɮɭɧɤɰɿɨɧɚɥɶɧɨʀ ɪɨɥɿ ɱɢ ɡɧɚɱɟɧɧɹ, ɬɨɛɬɨ ɭɫɿɦɚ ɛɟɡ ɜɢɧɹɬɤɭ 
ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ. Ƚɨɜɨɪɹɱɢ ɩɪɨ ɩɪɚɤɬɢɱɧɢɣ ɛɿɤ ɪɟɚɥɿɡɚɰɿʀ 
ɞɨɫɥɿɞɠɟɧɧɹ ɦɿɪɢ ɡɚɞɨɜɨɥɟɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɫɥɿɞ ɦɚɬɢ ɧɚ ɭɜɚɡɿ, ɳɨ ɜɨɧɢ ɬɚɤɨɠ 
ɦɚɸɬɶ ɩɪɨɜɨɞɢɬɢɫɹ ɩɿɫɥɹ ɤɭɩɿɜɥɿ, ɤɨɥɢ ɭ ɧɢɯ ɛɭɞɟ ɫɮɨɪɦɨɜɚɧɟ ɫɬɚɜɥɟɧɧɹ ɳɨɞɨ 
ɪɿɜɧɹ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɞɚɧɨɝɨ ɬɨɜɚɪɭ ɨɱɿɤɭɜɚɧɧɹɦ ɩɟɪɟɞ ɣɨɝɨ ɤɭɩɿɜɥɟɸ. Ɍɨɦɭ ɩɪɢ 
ɩɪɨɜɟɞɟɧɧɿ ɬɚɤɢɯ ɞɨɫɥɿɞɠɟɧɶ ɡɚɡɜɢɱɚɣ ɤɿɥɶɤɿɫɧɨ ɜɢɡɧɚɱɚɸɬɶ: 

 ɡɚɝɚɥɶɧɢɣ ɪɿɜɟɧɶ ɡɚɞɨɜɨɥɟɧɨɫɬɿ (ɱɢ ɧɟɡɚɞɨɜɨɥɟɧɨɫɬɿ) ɜɿɞ ɬɨɜɚɪɭ; 

 ɫɬɭɩɿɧɶ ɜɚɠɥɢɜɨɫɬɿ ɤɨɠɧɨʀ ɡ ɝɨɥɨɜɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɬɨɜɚɪɭ, ɭ ɬ.ɱ. ɿ ɭ 
ɩɨɪɿɜɧɹɧɧɿ ʀɯ ɿɡ ɚɧɚɥɨɝɿɱɧɢɦɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɬɨɜɚɪɿɜ ɤɨɧɤɭɪɟɧɬɿɜ; 

 ɧɚɦɿɪɢ ɡɞɿɣɫɧɟɧɧɹ ɧɚɫɬɭɩɧɨʀ ɤɭɩɿɜɥɿ. 
 

 
ɋɣɬ. 2. Ɏɢɛɞɛɦɷɨɠɨɣɤ ɱɣɥɦ ɪɩɥɫɛɴɠɨɨɺ ɢɛɟɩɝɩɦɠɨɨɺ ɬɪɩɡɣɝɛɲɛ  

ɢɞʀɟɨɩ Ɍɭɛɨɟɛɫɭɮ ISO 9001:2000 
Ⱦɠɟɪɟɥɨ: [4, ɫ. 31]. 
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ɉɨɞɿɛɧɢɣ ɩɿɞɯɿɞ ɱɚɫɬɨ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɧɚ ɩɪɚɤɬɢɰɿ, ɨɫɤɿɥɶɤɢ ɞɨɡɜɨɥɹє 
ɜɢɡɧɚɱɢɬɢ ɡɚɝɚɥɶɧɭ ɨɰɿɧɤɭ ɦɿɪɢ ɡɚɞɨɜɨɥɟɧɨɫɬɿ ɫɩɨɠɢɜɚɱɿɜ, ɚ ɬɚɤɨɠ ʀʀ 
ɫɟɪɟɞɧɶɨɤɜɚɞɪɚɬɢɱɧɟ ɜɿɞɯɢɥɟɧɧɹ. Ɍɚɤɿ ɨɰɿɧɤɢ ɦɨɠɭɬɶ ɩɨɪɿɜɧɸɜɚɬɢɫɹ ɿɡ 
ɫɟɪɟɞɧɿɦɢ ɩɨɤɚɡɧɢɤɚɦɢ ɩɨ ɪɢɧɤɭ ɱɢ ɣɨɝɨ ɫɟɝɦɟɧɬɚɯ, ɚ ɬɚɤɨɠ ɿɡ ɨɰɿɧɤɚɦɢ ɩɨ 
ɬɨɜɚɪɚɦ ɿ ɬɨɪɝɨɜɢɦ ɦɚɪɤɚɦ ɤɨɧɤɭɪɟɧɬɿɜ. Ɉɰɿɧɸɜɚɧɧɹ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɧɹ 
ɫɩɨɠɢɜɚɱɿɜ ɩɨ ɨɤɪɟɦɢɦ ɜɚɠɥɢɜɢɦ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦ ɱɢ ɚɬɪɢɛɭɬɚɦ ɬɨɜɚɪɭ 
ɡɞɿɣɫɧɸєɬɶɫɹ ɡɚ ɞɨɩɨɦɨɝɨɸ ɨɛɱɢɫɥɟɧɧɹ ɜɿɞɩɨɜɿɞɧɢɯ ɤɨɟɮɿɰɿєɧɬɿɜ. Ɂ ɰɿєɸ ɦɟɬɨɸ 
ɬɚɤɨɠ ɛɭɞɭɸɬɶ ɦɚɬɪɢɰɸ "ɡɚɞɨɜɨɥɟɧɿɫɬɶ/ɧɟɡɚɞɨɜɨɥɟɧɿɫɬɶ", ɚɞɠɟ ɪɨɡɪɚɯɭɧɨɤ 
ɫɟɪɟɞɧɶɨɤɜɚɞɪɚɬɢɱɧɢɯ ɜɿɞɯɢɥɟɧɶ ɡɚ ɨɤɪɟɦɢɦɢ ɨɰɿɧɸɜɚɧɢɦɢ ɩɚɪɚɦɟɬɪɚɦɢ 
ɡɚɛɟɡɩɟɱɭє ɛɿɥɶɲ ɬɨɱɧɭ ʀɯ ɨɰɿɧɤɭ (ɞɢɜ. ɪɢɫ.3). 
 

ɋɟɪɟɞɧɿɣ ɛɚɥ 

ɉȿɈɉɋȲȿɈȻ  
ɈɀɂȻȿɉȽɉɆɀɈȲɌɍɗ 

ɋɟɪɟɞɧɶɨɤɜɚɞɪɚɬɢɱɧɟ 
ɜɿɞɯɢɥɟɧɧɹ 

 

ɉȿɈɉɋȲȿɈȻ ɂȻȿɉȽɉɆɀɈȲɌɍɗ 
(ɛɿɥɶɲɿɫɬɶ ɫɩɨɠɢɜɚɱɿɜ ɬɿєɸ ɱɢ ɿɧɲɨɸ 

ɦɿɪɨɸ ɡɚɞɨɜɨɥɟɧɚ) 

ɋɉɂɊɉȿȲɆɀɈȻ  
ɈɀɂȻȿɉȽɉɆɀɈȲɌɍɗ 

ɋɉɂɊɉȿȲɆɀɈȻ  
ɂȻȿɉȽɉɆɀɈȲɌɍɗ 

 
ɋɣɬ. ɂ. ɇɛɭɫɣɱɺ "ɢɛɟɩɝɩɦɠɨʀɬɭɷ / ɨɠɢɛɟɩɝɩɦɠɨʀɬɭɷ" 

Ⱦɠɟɪɟɥɨ: [3, ɫ. 269]. 

 
ȼɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɬɚɤɨɠ ɱɚɫɬɨ ɡɞɿɣɫɧɸєɬɶɫɹ ɱɟɪɟɡ 

ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɫɩɨɠɢɜɱɨʀ ɥɨɹɥɶɧɨɫɬɿ ɡɚ ɞɨɩɨɦɨɝɨɸ ɩɪɨɜɟɞɟɧɧɹ ɚɧɚɥɿɡɭ ɱɚɫɬɤɢ 
ɪɢɧɤɭ ɞɚɧɨʀ ɬɨɪɝɨɜɨʀ ɦɚɪɤɢ ɭ ɞɢɧɚɦɿɰɿ ɩɪɨɬɹɝɨɦ ɩɟɜɧɨɝɨ ɜɢɡɧɚɱɟɧɨɝɨ ɩɪɨɦɿɠɤɭ 
ɱɚɫɭ. Ɍɚɤɢɣ ɩɪɨɦɿɠɨɤ ɱɚɫɭ ɦɚє ɛɭɬɢ ɞɨɫɢɬɶ ɬɪɢɜɚɥɢɦ, ɳɨɛ ɡɚɛɟɡɩɟɱɢɬɢ 
ɦɨɠɥɢɜɿɫɬɶ ɞɨɫɥɿɞɧɢɤɚɦ ɨɬɪɢɦɚɬɢ ɡɧɚɱɢɦɿ ɪɟɡɭɥɶɬɚɬɢ (ɞɢɜ. ɪɢɫ. 4). 

Ɉɬɠɟ, ɪɿɜɟɧɶ ɥɨɹɥɶɧɨɫɬɿ – ɰɟ ɜɿɞɫɨɬɨɤ ɩɨɤɭɩɰɿɜ, ɹɤɿ ɤɭɩɭɜɚɥɢ ɿ ɧɚɞɚɥɿ 
ɤɭɩɭɸɬɶ ɬɨɜɚɪ ɞɚɧɨʀ ɬɨɪɝɨɜɨʀ ɦɚɪɤɢ ɜ ɩɨɬɨɱɧɨɦɭ ɩɟɪɿɨɞɿ. Ɋɿɜɟɧɶ ɩɪɢɜɚɛɥɢɜɨɫɬɿ 
– ɰɟ ɜɿɞɫɨɬɨɤ ɩɨɤɭɩɰɿɜ, ɹɤɿ ɤɭɩɭɜɚɥɢ ɬɨɜɚɪ ɞɚɧɨʀ ɬɨɪɝɨɜɨʀ ɦɚɪɤɢ ɜ ɦɢɧɭɥɨɦɭ ɿ 
ɤɭɩɭɸɬɶ ɿɧɲɢɣ ɬɨɜɚɪ ɤɨɧɤɭɪɟɧɬɿɜ ɭ ɩɨɬɨɱɧɨɦɭ ɩɟɪɿɨɞɿ [3, ɫ. 271]. Ɍɚɤɢɦ ɱɢɧɨɦ 
ɩɟɪɲɢɣ ɩɨɤɚɡɧɢɤ ɯɚɪɚɤɬɟɪɢɡɭє ɟɮɟɤɬɢɜɧɿɫɬɶ ɧɟ ɥɢɲɟ ɦɚɪɤɟɬɢɧɝɨɜɨʀ, ɚɥɟ ɿ ɭɫɿєʀ 
ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɞɚɧɢɣ ɦɨɦɟɧɬ. ɇɚɬɨɦɿɫɬɶ ɪɿɜɟɧɶ 
ɩɪɢɜɚɛɥɢɜɨɫɬɿ ɫɜɿɞɱɢɬɶ ɩɪɨ ɩɨɬɟɧɰɿɚɥ ɞɥɹ ɪɨɡɜɢɬɤɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚ ɪɚɯɭɧɨɤ 
ɩɨɛɭɞɨɜɢ ɟɮɟɤɬɢɜɧɢɯ ɜɡɚєɦɨɡɜ'ɹɡɤɿɜ ɿ ɡɚɜɨɸɜɚɧɧɹ ɜɢɳɨɝɨ ɪɿɜɧɹ ɞɨɜɿɪɢ ɡ ɛɨɤɭ 
ɬɢɯ ɫɩɨɠɢɜɚɱɿɜ, ɹɤɿ ɜɠɟ ɨɛɿɡɧɚɧɿ ɩɪɨ ɞɚɧɢɣ ɬɨɜɚɪ ɱɢ ɬɨɪɝɨɜɭ ɦɚɪɤɭ, ɚɥɟ ɧɚ 
ɞɚɧɢɣ ɦɨɦɟɧɬ ɡ ɩɟɜɧɢɯ ɩɪɢɱɢɧ ɩɟɪɟɤɥɸɱɢɥɢɫɹ ɧɚ ɫɩɨɠɢɜɚɧɧɹ ɤɨɧɤɭɪɭɸɱɢɯ 
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ɬɨɪɝɨɜɢɯ ɦɚɪɨɤ. Ɍɚɤɢɣ ɜɡɚєɦɨɡɜ'ɹɡɨɤ ɦɿɠ ɞɚɧɢɦɢ ɩɨɤɚɡɧɢɤɚɦɢ ɨɩɢɫɭєɬɶɫɹ ɡɚ 
ɮɨɪɦɭɥɨɸ (1): 

 1
1

t t t
P P P     . (1) 

ɞɟ 
1t

P  – ɱɚɫɬɤɚ ɪɢɧɤɭ ɬɨɜɚɪɭ (ɬɨɪɝɨɜɨʀ ɦɚɪɤɢ) ɜɢɪɨɛɧɢɤɚ ɜ ɦɚɣɛɭɬɧɶɨɦɭ 

ɩɟɪɿɨɞɿ; 
t
P  – ɱɚɫɬɤɚ ɪɢɧɤɭ ɬɨɜɚɪɭ (ɬɨɪɝɨɜɨʀ ɦɚɪɤɢ) ɜɢɪɨɛɧɢɤɚ ɜ ɩɨɬɨɱɧɨɦɭ 

ɩɟɪɿɨɞɿ; α – ɪɿɜɟɧɶ ɫɩɨɠɢɜɱɨʀ ɥɨɹɥɶɧɨɫɬɿ; β – ɪɿɜɟɧɶ ɩɪɢɜɚɛɥɢɜɨɫɬɿ. 
 

Ɇɚɪɤɚ ȱȱ 

ɑɚɫ 

ɑɚɫɬɤɚ 
ɪɢɧɤɭ Ɇɚɪɤɚ ȱ 

Ɇɚɪɤɚ ȱȱȱ 

 
ɋɣɬ. 4. ȿɣɨɛɧʀɥɛ ɢɧʀɨɣ ɲɛɬɭɩɥ ɫɣɨɥɮ ɞʀɪɩɭɠɭɣɲɨɣɰ ɭɩɫɞɩɝɣɰ ɧɛɫɩɥ 

Ⱦɠɟɪɟɥɨ: ɪɨɡɪɨɛɤɚ ɚɜɬɨɪɚ. 
 

ɍ ɫɩɟɰɿɚɥɶɧɿɣ ɥɿɬɟɪɚɬɭɪɿ ɨɫɨɛɥɢɜɨ ɧɚɝɨɥɨɲɭєɬɶɫɹ ɧɚ ɬɨɦɭ, ɳɨ ɬɚɤɿ 
ɞɨɫɥɿɞɠɟɧɧɹ ɦɚɸɬɶ ɧɨɫɢɬɢ ɫɢɫɬɟɦɧɢɣ ɯɚɪɚɤɬɟɪ. Ⱥɞɠɟ ɥɢɲɟ ɭ ɬɚɤɨɦɭ ɜɢɩɚɞɤɭ 
ɛɭɞɟ ɦɨɠɥɢɜɨ ɡɿɛɪɚɬɢ ɰɿɧɧɭ ɿɧɮɨɪɦɚɰɿɸ, ɜɢɤɨɪɢɫɬɚɧɧɹ ɹɤɨʀ ɡɚɛɟɡɩɟɱɢɬɶ 
ɦɟɧɟɞɠɦɟɧɬɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɦɨɠɥɢɜɿɫɬɶ ɡɛɿɥɶɲɟɧɧɹ ɪɿɜɧɹ ɥɨɹɥɶɧɨɫɬɿ ɫɜɨʀɯ 
ɫɩɨɠɢɜɚɱɿɜ ɡɚ ɪɚɯɭɧɨɤ ɩɨɬɟɧɰɿɣɧɨɝɨ ɡɦɟɧɲɟɧɧɹ ɤɿɥɶɤɨɫɬɿ ʀɯɧɿɯ ɫɤɚɪɝ, 
ɩɿɞɜɢɳɟɧɧɹ ɿɦɿɞɠɭ ɬɨɪɝɨɜɨʀ ɦɚɪɤɢ ɡɚɜɞɹɤɢ ɟɮɟɤɬɢɜɧɨɦɭ ɡɚɥɭɱɟɧɧɸ ɭɫɿɯ 
ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ ɞɨ ɣɨɝɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɪɨɰɟɫɭ. Ⱦɚɧɚ ɨɛɫɬɚɜɢɧɚ 
ɞɥɹ ɧɚɫ є ɨɫɨɛɥɢɜɨ ɚɤɬɭɚɥɶɧɨɸ ɭ ɤɨɧɬɟɤɫɬɿ ɩɨɛɭɞɨɜɢ ɟɮɟɤɬɢɜɧɨʀ ɫɢɫɬɟɦɢ 
ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ, ɬɨɦɭ ɧɚɥɟɠɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɞɨɫɥɿɞɧɢɰɶɤɨʀ ɿ ɚɧɚɥɿɬɢɱɧɨʀ ɮɭɧɤɰɿɣ ɫɥɿɞ ɜɜɚɠɚɬɢ ɨɞɧɢɦɢ ɿɡ ɩɟɪɲɢɯ ɤɪɨɤɿɜ ɭ 
ɞɚɧɨɦɭ ɧɚɩɪɹɦɤɭ [3, ɫ. 271]: 

 ɨɪɝɚɧɿɡɚɰɿɣɧɢɣ: ɞɨɫɥɿɞɠɟɧɧɹ ɜɧɭɬɪɿɲɧɿɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ ɡ 
ɦɟɬɨɸ ɜɢɡɧɚɱɟɧɧɹ ɩɨɬɨɱɧɨɝɨ ɪɿɜɧɹ ʀɯ ɨɪɿєɧɬɨɜɚɧɨɫɬɿ ɧɚ ɫɩɨɠɢɜɚɱɚ; 

 ɩɥɚɧɭɜɚɧɧɹ ɿ ɩɪɨɜɟɞɟɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ ɫɩɨɠɢɜɚɱɿɜ: 
ɜɢɜɱɟɧɧɹ ʀɯ ɡɚɩɢɬɿɜ, ɨɱɿɤɭɜɚɧɶ, ɩɟɪɟɜɚɝ, ɦɨɬɢɜɚɰɿʀ, "ɫɬɚɧɞɚɪɬɧɢɯ ɩɚɪɚɦɟɬɪɿɜ 
ɡɚɞɨɜɨɥɟɧɨɫɬɿ"; 
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 ɩɥɚɧɭɜɚɧɧɹ ɿ ɩɪɨɜɟɞɟɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ ɩɟɪɫɨɧɚɥɭ 
ɩɨɫɟɪɟɞɧɢɰɶɤɢɯ ɩɿɞɩɪɢєɦɫɬɜ (ɩɟɪɟɞɭɫɿɦ – ɤɨɧɬɚɤɬɧɨɝɨ): ɜɢɡɧɚɱɟɧɧɹ ʀɯ ɩɨɝɥɹɞɿɜ 
ɫɬɨɫɨɜɧɨ ɩɨɬɨɱɧɢɯ ɿ ɩɟɪɫɩɟɤɬɢɜɧɢɯ ɩɨɬɪɟɛ ɿ ɡɚɩɢɬɿɜ ɫɩɨɠɢɜɚɱɿɜ; 

 ɚɧɚɥɿɡ ɡɿɛɪɚɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɿ ɪɨɡɪɨɛɥɟɧɧɹ ɜɿɞɩɨɜɿɞɧɢɯ ɪɟɤɨɦɟɧɞɚɰɿɣ; 

 ɜɩɪɨɜɚɞɠɟɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɞɨɫɥɿɞɠɟɧɧɹ ɭ ɞɿɹɥɶɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ, ɭ ɬ.ɱ. 
ɨɩɬɢɦɿɡɚɰɿɹ ɜɧɭɬɪɿɲɧɿɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ. 

ȼɚɪɬɨ ɧɚɝɨɥɨɫɢɬɢ ɧɚ ɬɨɦɭ, ɳɨ ɭ ɞɚɧɨɦɭ ɤɨɧɬɟɤɫɬɿ ɦɢ ɧɟ ɪɨɡɝɥɹɞɚєɦɨ 
ɦɟɬɨɞɢɱɧɢɣ ɛɿɤ ɩɪɨɜɟɞɟɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ ɱɢ, ɧɚɩɪɢɤɥɚɞ, ɩɢɬɚɧɧɹ 
ɪɨɡɪɨɛɤɢ ɞɨɫɥɿɞɧɢɰɶɤɨɝɨ ɿɧɫɬɪɭɦɟɧɬɚɪɿɸ ɞɥɹ ʀɯ ɩɪɚɤɬɢɱɧɨʀ ɪɟɚɥɿɡɚɰɿʀ, ɜɜɚɠɚɸɱɢ, 
ɳɨ ɰɟ ɬɟɦɚ ɨɤɪɟɦɨʀ ɪɨɛɨɬɢ. Ɋɚɡɨɦ ɿɡ ɬɢɦ ɦɢ ɜɜɚɠɚєɦɨ, ɳɨ ɭ ɞɚɧɨɦɭ ɚɫɩɟɤɬɿ 
ɨɫɨɛɥɢɜɨ ɹɫɤɪɚɜɨ ɪɨɡɤɪɢɜɚєɬɶɫɹ ɫɚɦɚ ɫɭɬɧɿɫɬɶ ɫɭɱɚɫɧɢɯ ɦɚɪɤɟɬɢɧɝɨɜɢɯ 
ɞɨɫɥɿɞɠɟɧɶ, ɜɢɤɥɚɞɟɧɚ Ⱥɦɟɪɢɤɚɧɫɶɤɨɸ ɚɫɨɰɿɚɰɿєɸ ɦɚɪɤɟɬɢɧɝɭ: "Ɇɚɪɤɟɬɢɧɝɨɜɟ 
ɞɨɫɥɿɞɠɟɧɧɹ – ɰɟ ɮɭɧɤɰɿɹ, ɹɤɚ є ɡ'єɞɧɭɜɚɥɶɧɨɸ ɥɚɧɤɨɸ ɦɿɠ ɫɩɨɠɢɜɚɱɟɦ, 
ɤɥɿєɧɬɨɦ, ɫɭɫɩɿɥɶɫɬɜɨɦ ɿ ɬɨɜɚɪɨɜɢɪɨɛɧɢɤɨɦ ɡɚ ɞɨɩɨɦɨɝɨɸ ɿɧɮɨɪɦɚɰɿʀ" [3, ɫ. 9-10].  

Ɍɨɬɨɠɧɚ ɬɨɱɤɚ ɡɨɪɭ ɜɢɫɥɨɜɥɸєɬɶɫɹ ɿ ɋɜɿɬɨɜɨɸ ɨɪɝɚɧɿɡɚɰɿєɸ ɩɪɨɮɟɫɿɨɧɚɥɿɜ 
ɫɨɰɿɨɥɨɝɿɱɧɢɯ ɿ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ (ESOMAR): "Ɇɚɪɤɟɬɢɧɝɨɜɿ ɞɨɫɥɿɞɠɟɧɧɹ 
– ɰɟ ɤɥɸɱɨɜɢɣ ɟɥɟɦɟɧɬ ɭ ɰɿɥɿɫɧɨɦɭ ɩɨɥɿ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ. ȼɨɧɢ 
ɩɨєɞɧɭɸɬɶ ɫɩɨɠɢɜɚɱɚ, ɤɥɿєɧɬɚ, ɝɪɨɦɚɞɫɶɤɿɫɬɶ ɿ ɦɚɪɤɟɬɨɥɨɝɚ ɱɟɪɟɡ ɿɧɮɨɪɦɚɰɿɸ, 
ɹɤɚ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɳɨɛ ɨɬɨɬɨɠɧɢɬɢ ɿ ɜɢɡɧɚɱɢɬɢ ɦɨɠɥɢɜɨɫɬɿ ɬɚ ɩɪɨɛɥɟɦɢ 
ɦɚɪɤɟɬɢɧɝɭ; ɜɢɪɨɛɢɬɢ, ɞɟɬɚɥɿɡɭɜɚɬɢ ɬɚ ɨɰɿɧɢɬɢ ɞɿʀ ɦɚɪɤɟɬɢɧɝɭ; ɜɞɨɫɤɨɧɚɥɢɬɢ 
ɪɨɡɭɦɿɧɧɹ ɦɚɪɤɟɬɢɧɝɭ ɹɤ ɩɪɨɰɟɫɭ ɿ ɡɚɫɨɛɭ, ɡɚ ɞɨɩɨɦɨɝɨɸ ɹɤɢɯ ɦɨɠɧɚ ɩɿɞɜɢɳɢɬɢ 
ɟɮɟɤɬɢɜɧɿɫɬɶ ɫɩɟɰɢɮɿɱɧɢɯ ɜɢɞɿɜ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ" [5, ɫ. 9].  

Ɉɬɠɟ, ɧɚ ɞɭɦɤɭ ɩɪɨɮ. Ⱥ.Ɉ. ɋɬɚɪɨɫɬɿɧɨʀ, ɦɚɪɤɟɬɢɧɝɨɜɿ ɞɨɫɥɿɞɠɟɧɧɹ ɫɶɨɝɨɞɧɿ 
ɫɥɭɝɭɸɬɶ ɩɨɬɭɠɧɢɦ ɡɚɫɨɛɨɦ ɞɨɫɹɝɧɟɧɧɹ ɛɚɥɚɧɫɭ ɦɿɠ ɫɮɟɪɚɦɢ ɜɢɪɨɛɧɢɰɬɜɚ ɿ 
ɫɩɨɠɢɜɚɧɧɹ, ɬɨɛɬɨ ɭɡɝɨɞɠɟɧɧɹ ɿɧɬɟɪɟɫɿɜ ɜɢɪɨɛɧɢɤɿɜ ɿ ɫɩɨɠɢɜɚɱɿɜ ɹɤ ɝɨɥɨɜɧɢɯ 
ɪɢɧɤɨɜɢɯ ɫɭɛ'єɤɬɿɜ ɭ ɫɬɪɭɤɬɭɪɿ ɪɢɧɤɨɜɢɯ ɜɿɞɧɨɫɢɧ [6, ɫ. 35]. ȼɚɪɬɨ ɞɨɞɚɬɢ, ɳɨ ɧɚ 
ɟɧɞɨɝɟɧɧɨɦɭ ɪɿɜɧɿ ɩɨɞɿɛɧɟ ɭɡɝɨɞɠɟɧɧɹ ɿɧɬɟɪɟɫɿɜ ɜɿɞɛɭɜɚєɬɶɫɹ ɿ ɦɿɠ ɨɤɪɟɦɢɦɢ 
ɫɬɪɭɤɬɭɪɧɢɦɢ ɩɿɞɪɨɡɞɿɥɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɩɪɢɜɨɞɭ ɪɨɡɩɨɞɿɥɭ ɬɚ ɟɮɟɤɬɢɜɧɨɝɨ 
ɜɢɤɨɪɢɫɬɚɧɧɹ ɨɛɦɟɠɟɧɢɯ ɣɨɝɨ ɪɟɫɭɪɫɿɜ. Ⱦɚɧɚ ɨɛɫɬɚɜɢɧɚ ɨɫɨɛɥɢɜɨ ɜɚɠɥɢɜɚ ɞɥɹ 
ɬɟɦɚɬɢɤɢ ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ. Ⱥɞɠɟ ɡ ɱɚɫɨɦ ɬɟɦɩɢ ɪɢɧɤɨɜɢɯ 
ɡɦɿɧ ɡɧɚɱɧɨ ɩɿɞɜɢɳɢɥɢɫɹ, ɳɨ ɫɩɪɢɱɢɧɢɥɨ ɬɚɤɭ ɫɟɪɣɨɡɧɭ ɭɜɚɝɭ ɜɢɪɨɛɧɢɤɿɜ ɞɨ 
ɤɥɿєɧɬɫɶɤɨʀ ɫɤɥɚɞɨɜɨʀ ʀɯ ɞɿɹɥɶɧɨɫɬɿ. Ɂɝɨɞɨɦ ɫɬɚɥɨ ɡɪɨɡɭɦɿɥɨ, ɳɨ ɬɪɚɞɢɰɿɣɧɿ 
ɩɿɞɯɨɞɢ ɞɨ ɜɢɦɿɪɸɜɚɧɧɹ ɩɨɤɚɡɧɢɤɿɜ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɧɹ ɱɢ ɥɨɹɥɶɧɨɫɬɿ 
ɫɩɨɠɢɜɚɱɿɜ ɜɠɟ ɧɟ ɜɿɞɩɨɜɿɞɚɸɬɶ ɿɧɮɨɪɦɚɰɿɣɧɢɦ ɩɨɬɪɟɛɚɦ ɦɟɧɟɞɠɦɟɧɬɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ. Ɍɪɚɞɢɰɿɣɧɿ ɩɿɞɯɨɞɢ ɞɨ ɩɪɨɜɟɞɟɧɧɹ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ 
ɬɚɤɨɠ ɩɨɱɚɥɢ ɩɿɞɞɚɜɚɬɢɫɹ ɛɚɝɚɬɨ ɜ ɱɨɦɭ ɫɩɪɚɜɟɞɥɢɜɿɣ ɤɪɢɬɢɰɿ. 

ɋɤɥɚɞɧɿ ɡɚɞɚɱɿ ɞɢɤɬɭɸɬɶ ɧɟɨɛɯɿɞɧɿɫɬɶ ɡɚɫɬɨɫɭɜɚɧɧɹ ɛɿɥɶɲ ɫɤɥɚɞɧɢɯ ɫɢɫɬɟɦ 
ɿɧɮɨɪɦɚɰɿɣɧɨ-ɚɧɚɥɿɬɢɱɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɢɣɧɹɬɬɹ ɪɿɡɧɨɩɥɚɧɨɜɢɯ 
ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɪɿɲɟɧɶ ɜ ɭɦɨɜɚɯ ɪɢɧɤɨɜɨʀ ɧɟɜɢɡɧɚɱɟɧɨɫɬɿ. ȼ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ 
ɬɪɚɞɢɰɿɣɧɿ ɡɚɫɨɛɢ ɤɨɧɤɭɪɟɧɬɧɨʀ ɛɨɪɨɬɶɛɢ ɜɬɪɚɱɚɸɬɶ ɫɜɨɸ ɟɮɟɤɬɢɜɧɿɫɬɶ, ɚɞɠɟ 
ɤɨɧɤɭɪɟɧɬɧɿ ɩɟɪɟɜɚɝɢ, ɳɨ ɡɚɫɧɨɜɚɧɿ ɧɚ ɬɟɯɧɨɥɨɝɿɱɧɢɯ ɿɧɧɨɜɚɰɿɹɯ ɱɢ ɧɚ 
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ɟɮɟɤɬɢɜɧɨɦɭ ɭɩɪɚɜɥɿɧɧɿ ɮɿɧɚɧɫɨɜɢɦɢ ɚɤɬɢɜɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ, ɫɶɨɝɨɞɧɿ ɧɟ 
ɦɚɸɬɶ ɬɚɤɨɝɨ ɬɪɢɜɚɥɨɝɨ ɜɩɥɢɜɭ, ɹɤ ɪɚɧɿɲɟ. Ɍɨɦɭ ɧɚ ɩɨɪɹɞɤɭ ɞɟɧɧɨɦɭ ɩɨɫɬɚє 
ɩɢɬɚɧɧɹ ɟɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɣɨɝɨ ɧɟɦɚɬɟɪɿɚɥɶɧɢɦɢ ɚɤɬɢɜɚɦɢ, ɳɨ ɞɚє 
ɦɨɠɥɢɜɿɫɬɶ [7, ɫ. 14]: 

 ɪɨɡɜɢɜɚɬɢ ɜɿɞɧɨɫɢɧɢ ɡ ɤɥɿєɧɬɚɦɢ ɬɚɤɢɦ ɱɢɧɨɦ, ɳɨɛ ɡɛɟɪɟɝɬɢ ʀɯ ɥɨɹɥɶɧɿɫɬɶ 
ɡ ɨɞɧɨɝɨ ɛɨɤɭ, ɿ ɡ ɧɚɣɜɢɳɢɦ ɪɿɜɧɟɦ ɟɮɟɤɬɢɜɧɨɫɬɿ ɨɛɫɥɭɝɨɜɭɜɚɬɢ ɧɨɜɢɯ ɤɥɿєɧɬɿɜ 
ɱɢ ɧɨɜɢɣ ɫɟɝɦɟɧɬ ɪɢɧɤɭ; 

 ɡɚɩɪɨɜɚɞɠɭɜɚɬɢ ɧɨɜɿ ɩɪɨɞɭɤɬɢ ɱɢ ɩɨɫɥɭɝɢ, ɳɨ ɦɚɸɬɶ ɩɨɩɢɬ ɭ ɰɿɥɶɨɜɨɝɨ 
ɫɟɝɦɟɧɬɚ ɪɢɧɤɭ; 

 ɜɢɪɨɛɥɹɬɢ ɬɨɜɚɪɢ ɱɢ ɧɚɞɚɜɚɬɢ ɩɨɫɥɭɝɢ ɜɢɫɨɤɨʀ ɹɤɨɫɬɿ ɡɚ ɩɪɢɣɧɹɬɧɨɸ 
ɰɿɧɨɸ ɿ ɭ ɧɚɣɤɨɪɨɬɲɿ ɬɟɪɦɿɧɢ ɧɚɞɚɜɚɬɢ ʀɯ ɫɩɨɠɢɜɚɱɚɦ; 

 ɦɨɛɿɥɿɡɭɜɚɬɢ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ ɿ ɦɨɬɢɜɭɜɚɬɢ ʀɯ ɞɥɹ ɩɨɫɬɿɣɧɨɝɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ 
ɫɜɨʀɯ ɭɦɿɧɶ ɿ ɧɚɜɢɱɨɤ, ɹɤɨɫɬɿ ɜɢɤɨɧɭɜɚɧɨʀ ɧɢɦɢ ɪɨɛɨɬɢ, ɚ ɬɚɤɨɠ ɩɨɥɿɩɲɟɧɧɹ 
ɡɜɨɪɨɬɧɨʀ ɪɟɚɤɰɿʀ ɞɥɹ ɜɢɪɿɲɟɧɧɹ ɩɨɫɬɚɜɥɟɧɢɯ ɡɚɞɚɱ; 

 ɜɩɪɨɜɚɞɠɭɜɚɬɢ ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɿ ɫɢɫɬɟɦɢ, ɫɬɜɨɪɸɜɚɬɢ ɜɿɞɩɨɜɿɞɧɿ 
ɛɚɡɢ ɞɚɧɢɯ. 

Ƚɣɬɨɩɝɥɣ. ɍ ɹɤɨɫɬɿ ɩɿɞɫɭɦɤɿɜ ɩɪɨɜɟɞɟɧɨɝɨ ɞɨɫɥɿɞɠɟɧɧɹ ɫɥɿɞ ɡɚɡɧɚɱɢɬɢ, ɳɨ ɧɚ 
ɫɶɨɝɨɞɧɿ ɩɢɬɚɧɧɹ ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ 
ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɤɨɪɟɥɸє ɡ ɩɢɬɚɧɧɹɦ ɩɨɛɭɞɨɜɢ ɟɮɟɤɬɢɜɧɨʀ ɫɢɫɬɟɦɢ ɜɧɭɬɪɿɲɧɶɨɝɨ 
ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ. ȼɨɧɚ ɞɨɡɜɨɥɹє ɡɚɥɭɱɚɬɢ ɞɨ ɦɚɪɤɟɬɢɧɝɨɜɨɝɨ ɩɪɨɰɟɫɭ 
ɩɪɚɰɿɜɧɢɤɿɜ ɣɨɝɨ ɧɟɦɚɪɤɟɬɢɧɝɨɜɢɯ ɩɿɞɪɨɡɞɿɥɿɜ, ɫɥɿɞɭɸɱɢ ɥɨɝɿɰɿ ɬɜɟɪɞɠɟɧɧɹ 
"Ɇɚɪɤɟɬɢɧɝ ɧɚɞɬɨ ɜɟɥɢɤɢɣ, ɚɛɢ ɧɢɦ ɡɚɣɦɚɥɢɫɹ ɜɢɤɥɸɱɧɨ ɦɚɪɤɟɬɨɥɨɝɢ". ɋɜɨєɸ 
ɱɟɪɝɨɸ, ɩɢɬɚɧɧɹ ɨɰɿɧɤɢ ɪɿɜɧɹ ɡɚɞɨɜɨɥɟɧɧɹ ɫɩɨɠɢɜɱɢɯ ɩɨɬɪɟɛ, ɹɤ ɿ ʀɯ ɩɨɜɟɞɿɧɤɚ 
ɩɿɫɥɹ ɤɭɩɿɜɥɿ, ɧɟ ɦɨɠɭɬɶ ɨɛɦɟɠɭɜɚɬɢɫɹ ɡɚɫɬɨɫɭɜɚɧɧɹɦ ɬɪɚɞɢɰɿɣɧɢɯ ɦɟɬɨɞɿɜ 
ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɞɨɫɥɿɞɠɟɧɶ. Ɍɨɦɭ ɧɚ ɩɨɪɹɞɤɭ ɞɟɧɧɨɦɭ ɩɨɫɬɚє ɩɢɬɚɧɧɹ ɩɨɛɭɞɨɜɢ 
ɛɿɥɶɲ ɫɤɥɚɞɧɢɯ ɚɧɚɥɿɬɢɱɧɢɯ ɫɢɫɬɟɦ, ɭ ɦɟɠɚɯ ɹɤɢɯ ɦɚɸɬɶ ɨɩɪɚɰɶɨɜɭɜɚɬɢɫɹ ɩɨɬɨɤɢ 
ɪɿɡɧɨɩɥɚɧɨɜɨʀ ɿɧɮɨɪɦɚɰɿʀ, ɭ ɬ.ɱ. ɿ ɦɚɪɤɟɬɢɧɝɨɜɨʀ. ɋɟɪɟɞ ɝɨɥɨɜɧɢɯ ɧɨɜɢɯ ɭɦɨɜ 
ɜɟɞɟɧɧɹ ɫɭɱɚɫɧɨɝɨ ɛɿɡɧɟɫɭ Ɋ. Ʉɚɩɥɚɧ ɿ Ⱦ. ɇɨɪɬɨɧ ɜɢɞɿɥɹɸɬɶ ɿɧɬɟɝɪɚɰɿɸ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ ɧɚ ɩɪɨɬɢɜɚɝɭ ʀɯ ɮɭɧɤɰɿɨɧɚɥɶɧɨɦɭ ɪɨɡɩɨɞɿɥɭ ɜ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ; 
ɿɧɬɟɝɪɚɰɿɸ ɩɪɨɰɟɫɿɜ ɜɡɚєɦɨɞɿʀ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɣɨɝɨ ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ ɿ ɤɥɿєɧɬɚɦɢ; 
ɨɪɿєɧɬɚɰɿɸ ɧɚ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɚ ɧɚ ɨɫɧɨɜɿ ɩɟɪɫɨɧɿɮɿɤɚɰɿʀ ɿ 
ɤɚɫɬɨɦɿɡɚɰɿʀ ɬɨɜɚɪɧɢɯ ɩɪɨɩɨɡɢɰɿɣ; ɝɥɨɛɚɥɿɡɚɰɿɸ ɜɟɞɟɧɧɹ ɛɿɡɧɟɫɭ; ɿɧɧɨɜɚɰɿʀ ɿ 
ɩɨɫɬɿɣɧɟ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɹɤɿɫɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɬɨɜɚɪɿɜ ɿ ɬɟɯɧɨɥɨɝɿɣ; ɪɨɡɜɢɬɨɤ 
ɟɤɨɧɨɦɿɤɢ ɡɧɚɧɶ, ɳɨ ɧɚ ɪɿɜɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɜɢɹɜɥɹєɬɶɫɹ ɭ ɬɨɦɭ, ɳɨ ɤɨɠɧɢɣ 
ɫɩɿɜɪɨɛɿɬɧɢɤ ɦɚє ɡɞɿɣɫɧɢɬɢ ɫɜɿɣ ɜɧɟɫɨɤ ɭ ɩɪɨɰɟɫ ɫɬɜɨɪɟɧɧɹ ɫɩɨɠɢɜɱɨʀ ɰɿɧɧɨɫɬɿ ɧɚ 
ɨɫɧɨɜɿ ɫɜɨʀɯ ɡɧɚɧɶ ɿ ɧɚɹɜɧɨʀ ɿɧɮɨɪɦɚɰɿʀ. 

Ɍɨɦɭ ɜɨɧɢ ɪɨɡɪɨɛɢɥɢ ɡɛɚɥɚɧɫɨɜɚɧɭ ɫɢɫɬɟɦɭ ɩɨɤɚɡɧɢɤɿɜ (ɚɧɝɥ. – Balanced 
Scorecard, BSC) ɟɮɟɤɬɢɜɧɨɫɬɿ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ (ɞɚɥɿ – Ɂɋɉ), ɹɤɭ 
ɡɚɩɪɨɩɨɧɭɜɚɥɢ ɩɨɤɥɚɫɬɢ ɜ ɨɫɧɨɜɭ ɧɨɜɨʀ ɦɨɞɟɥɿ ɭɩɪɚɜɥɿɧɧɹ ɧɢɦ: "Ɂɋɉ ɞɨɩɨɜɧɸє 
ɮɿɧɚɧɫɨɜɭ ɫɢɫɬɟɦɭ ɭɠɟ ɞɨɫɹɝɧɭɬɨɝɨ ɦɢɧɭɥɨɝɨ ɫɢɫɬɟɦɨɸ ɨɰɿɧɨɤ ɩɟɪɫɩɟɤɬɢɜ. Ȳʀ 
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ɰɿɥɿ ɿ ɩɨɤɚɡɧɢɤɢ ɮɨɪɦɭɸɬɶɫɹ ɡɚɥɟɠɧɨ ɜɿɞ ɫɜɿɬɨɝɥɹɞɭ ɿ ɫɬɪɚɬɟɝɿʀ ɤɨɠɧɨʀ 
ɤɨɧɤɪɟɬɧɨʀ ɤɨɦɩɚɧɿʀ ɿ ɪɨɡɝɥɹɞɚɸɬɶ ʀʀ ɞɿɹɥɶɧɿɫɬɶ ɡɚ ɱɨɬɢɪɦɚ ɤɪɢɬɟɪɿɹɦɢ: 
ɮɿɧɚɧɫɨɜɨɦɭ, ɜɿɞɧɨɫɢɧɚɦ ɡ ɤɥɿєɧɬɚɦɢ, ɜɧɭɬɪɿɲɧɿɦ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦ, ɚ ɬɚɤɨɠ 
ɧɚɜɱɚɧɧɸ ɿ ɪɨɡɜɢɬɤɭ ɩɟɪɫɨɧɚɥɭ" [7, ɫ. 17]. ɇɚ ɞɭɦɤɭ ɚɜɬɨɪɿɜ ɞɚɧɨʀ ɫɢɫɬɟɦɢ, ɜɨɧɚ 
ɞɨɡɜɨɥɹє ɩɟɪɟɤɥɚɫɬɢ ɡɚɝɚɥɶɧɭ ɫɬɪɚɬɟɝɿɸ ɤɨɦɩɚɧɿʀ ɭ ɬɟɪɦɿɧɢ ɨɩɟɪɚɰɿɣɧɨɝɨ 
ɩɪɨɰɟɫɭ; ɜɫɬɚɧɨɜɢɬɢ ɜɿɞɩɨɜɿɞɧɿɫɬɶ ɦɿɠ ɫɬɪɚɬɟɝɿɱɧɢɦɢ ɰɿɥɹɦɢ ɿ ɩɨɤɚɡɧɢɤɚɦɢ ʀɯ 
ɞɨɫɹɝɧɟɧɧɹ; ɩɥɚɧɭɜɚɬɢ, ɜɢɡɧɚɱɚɬɢ ɰɿɥɿ ɿ ɫɬɪɚɬɟɝɿɱɧɿ ɿɧɿɰɿɚɬɢɜɢ; ɚ ɬɚɤɨɠ 
ɪɨɡɲɢɪɢɬɢ ɡɜɨɪɨɬɧɿɣ ɡɜ'ɹɡɨɤ ɿ ɡɚɝɚɥɶɧɢɣ ɪɿɜɟɧɶ ɩɨɿɧɮɨɪɦɨɜɚɧɨɫɬɿ ɦɟɧɟɞɠɦɟɧɬɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ. Ɂɜɢɱɚɣɧɨ, ɳɨ ɨɛɫɹɝɢ ɞɚɧɨʀ ɪɨɛɨɬɢ ɧɟ ɞɨɡɜɨɥɹɸɬɶ ɧɚɞɬɨ 
ɞɟɬɚɥɿɡɨɜɚɧɨ ɩɿɞɿɣɬɢ ɞɨ ɨɰɿɧɤɢ ɜɫɿɯ ɫɤɥɚɞɨɜɢɯ Ɂɋɉ ɩɿɞɩɪɢєɦɫɬɜɚ, ɩɪɨɬɟ ʀʀ 
ɪɨɡɜɢɬɨɤ ɫɬɚɧɨɜɢɬɶ ɩɟɪɫɩɟɤɬɢɜɧɢɣ ɧɚɩɪɹɦɨɤ ɩɨɲɭɤɿɜ ɭ ɰɚɪɢɧɿ ɬɟɨɪɿʀ ɿ ɩɪɚɤɬɢɤɢ 
ɜɧɭɬɪɿɲɧɶɨɝɨ ɦɚɪɤɟɬɢɧɝɭ ɩɿɞɩɪɢєɦɫɬɜɚ. 
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Ȼ.Ƚ. ɏɠɟɩɫɲɠɨɥɩ, ɞ-ɪ ɷɤɨɧ. ɧɚɭɤ, ɩɪɨɮ.  
ȽȼɍɁ "Ʉɢɟɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɭɧɢɜɟɪɫɢɬɟɬ  
ɢɦɟɧɢ ȼɚɞɢɦɚ Ƚɟɬɶɦɚɧɚ" 

 
ɇɀɍɉȿɃɒɀɌɅɃɀ ȻɌɊɀɅɍɖ ɃɂɇɀɋɀɈɃɃɚ ɎɋɉȽɈɚ ɎȿɉȽɆɀɍȽɉɋɀɈɃɚ 

ɊɉɍɋɀȼɃɍɀɆɀɄ Ƚ ɌɃɌɍɀɇɀ ȽɈɎɍɋɀɈɈɀȾɉ ɇȻɋɅɀɍɃɈȾȻ ɊɋɀȿɊɋɃɚɍɃɚ 
 
ȼ ɫɬɚɬɶɟ ɩɪɟɞɫɬɚɜɥɟɧɨ ɚɜɬɨɪɫɤɨɟ ɜɢɞɟɧɢɟ ɦɟɬɨɞɢɱɟɫɤɢɯ ɚɫɩɟɤɬɨɜ ɢ 

ɧɚɩɪɚɜɥɟɧɢɣ ɩɪɚɤɬɢɱɟɫɤɨɣ ɪɟɚɥɢɡɚɰɢɢ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɣ ɢ ɚɧɚɥɢɬɢɱɟɫɤɨɣ ɮɭɧɤɰɢɣ 

ɦɚɪɤɟɬɢɧɝɚ ɜ ɫɢɫɬɟɦɟ ɜɧɭɬɪɟɧɧɟɝɨ ɦɚɪɤɟɬɢɧɝɚ ɩɪɟɞɩɪɢɹɬɢɹ. Ⱦɨɤɚɡɚɧɨ ɡɧɚɱɟɧɢɟ 

ɢɡɦɟɪɟɧɢɹ ɭɪɨɜɧɹ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɬɪɟɛɢɬɟɥɟɣ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ 

ɠɟɥɚɟɦɨɝɨ ɭɪɨɜɧɹ ɢɯ ɥɨɹɥɶɧɨɫɬɢ. ɉɨɤɚɡɚɧɚ ɪɨɥɶ ɪɚɛɨɬɧɢɤɨɜ ɧɟɦɚɪɤɟɬɢɧɝɨɜɵɯ 

ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɜ ɫɨɡɞɚɧɢɢ ɰɟɩɟɣ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɰɟɧɧɨɫɬɢ ɜ 

ɫɢɫɬɟɦɟ ɜɧɭɬɪɟɧɧɟɝɨ ɦɚɪɤɟɬɢɧɝɚ ɩɪɟɞɩɪɢɹɬɢɹ. 

Кɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɜɧɭɬɪɟɧɧɢɣ ɦɚɪɤɟɬɢɧɝ; ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ 
ɩɨɬɪɟɛɢɬɟɥɟɣ; ɰɟɩɢ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɰɟɧɧɨɫɬɢ; ɩɨɬɪɟɛɢɬɟɥɶɫɤɚɹ ɥɨɹɥɶɧɨɫɬɶ; 
ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚɡɚɬɟɥɟɣ 
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METHODICAL ASPECTS OF CONSUMERS SATISFACTION LEVEL MEASURING 

WITHIN INTERNAL MARKETING SYSTEM OF ENTERPRISE 
 
Author vision of methodical aspects and directions of practical realization of research and 

analytical functions of marketing within the system of the internal marketing of enterprise is 
presented in the article. The traditional methods of determination of consumers' needs 
satisfaction level with the recognition of requirements of the international system of quality 
standards ISO 9000:2000 are shown. Influence of index of consumer loyalty is pointed in 
forming of the desired market positions of enterprise. The value of measuring of consumers' 
needs satisfaction level within forming of the desired level of their loyalty is proven. The role 
of workers of non-marketing structure subdivisions in creation of consumer value chains 
within the system of the internal marketing of enterprise is shown. A role and value of 
analytical function is illustrated in the construction of the effective system of the internal 
marketing of enterprise. The directions of application of the balanced scorecards system of 
efficiency indexes of enterprise activities are determined 

Keywords: internal marketing; satisfaction of consumer needs; chains of consumer 
value; consumer loyalty; balanced scorecards system 


