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POJIb CTPAXOBHUX TEXHOJIOI'TH (INSURTECH) Y IICJIIBOEHHOMY
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®IHAHCOBA CTIMKICTbD I €BPOIHTEI' PAIIIMHI BUKJIUKH

BinbynoBa Ykpainu micis BiiHM BUMarae He Juiie (Hi3M4HOTO BITHOBIICHHS, a
i dhopMyBaHHS YMOB JUISI CTIMKOTO €KOHOMIYHOTO 3pOCTaHHS. Y IIbOMY KOHTEKCTI
CTpaxyBaHHs HaOyBa€ BHUpIIIAILHOTO 3Ha4eHHs. BOHO rapanTye (hiHaHCOBMIA 3aXUCT
SK JUISL Iep)KaBH, TaK 1 JUIS MANPHEMCTB Ta NepeciyHux rpomajsH [1,2]. 3aBasku
e(eKTUBHIA CHUCTEMI CTpaxyBaHHS IHBECTOPHM MalOTh TapaHTii Oe3MeKu CBOIX
1HBECTHUIIIM, MO € BKpail BaXXJIMBUM B YMOBaX BHUCOKUX pHU3UKIB. KpiMm TOrO,
CTpaxyBaHHS CIPUSE IMBUIKOMY pearyBaHHIO Ha BTPATH, MOM'SKITYIOUH (i1HAHCOBUMA
TATAp IS MOCTPAKIAIMX Ta CHPHUSIOUM CoOIlianbHii cTabuibHOCT. ToOTO, 1€ HE
IIPOCTO MEXaHI3M KOMIEHcalli 30UTKIB, a pealbHUH I1HCTPYMEHT MiATPUMKH
HAI[lOHAJILHOTO BITHOBJICHHS.

AKTyanbpHICTh PO3BHUTKY CTpaxyBaHHS B CY4YaCHHX YMOBaxX IOCHITIOETHCS
TpbOMa KJIIFOYOBUMHU YMHHUKAMU: IUPPOBOIO TpaHC(HOpPMAILIi€r0, EBPOIHTErPALIIEIO Ta
BIMICbKOBUMH pHU3HKaMU. BiilHa CyTTeBO migBUIIMIa OOI13HAHICTH HACEJEHHS LI0JI0
PU3HKIB, 3pOOMBIIM CTpaxyBaHHsS He MpocTo "(opMalbHICTIO", a >XHUTTEBOIO
HEOOX1AHICTIO. 3 ITOYaTKOM BOEHHHX JIiM 3HAYHO 3pocia 0013HaHICTh TPOMAJISIH 11010
BXKJIMBOCTI CTPAXOBOTO 3aXHUCTY, IO TpaHC(HOpMYyBaIo cTpaxyBaHHS 3 (HOPMAIBHOTO
3000B’s13aHHS Y HEOOX1IHUM IHCTPYMEHT yTNpaBliHHS pusukamu. Kpim Toro, aktuHe
BIPOBA/DKCHHS MHU(PPOBUX TEXHOJOTIA CTBOPIOE TMEPEAYMOBU ISl MOJEpHi3allii
rajysi, TOAl SIK €BpOIHTErpalliiiHi MPOIECH BUCYBAIOTh HOBI BUMOTH JI0 TIPO30POCTI,
e(hEeKTUBHOCTI Ta BIJAMOBIIHOCTI MI>KHAPOIHUM CTaHIapTaM.

VYV eminentpi mux mneperBopeHb — InsurTech [3], ToOTO BmpoBamKeHHS
nepeoBUx TexHosorid y crpaxyBanHsa. Came InsurTech € romoBHUM pyliieMm 3MiH,
aJpKke MmoeAaHye uu@poBi pilieHHs 3 MOTpedaMH KIHLIEBUX KOpUCTyBauiB. [Ipumipom,
mTyyHui iHTenekt (L) mae 3Mory aBTOMaTH4HO OLIHIOBAaTH PU3UKH UM BUHOCHUTH
pilIeHHsl Tpo BUIUIATy KomneHcauid. Benuki gani (Big Data) HagaroTh MOXKIIMBICTD
rMOuIe aHajai3yBaTH MOBEAIHKY KIIEHTIB 1 MPOMOHYBATH 1HIMBIAYyaldbHI MPOAYKTH.
Mo01J1bHI 3aCTOCYHKH pOOJISATH CTPaxXyBaHHS 3pYYHUM Ta JOCTYITHUM MPAKTUYHO "B
oauH KiK". J[JIT MOJIOOTO MOKOJIIHHS, K€ 3BHUKJIO JO IIBUIKOCTI Ta MPOCTOTH, IIC
ocobmmBo BakinBoO. InsurTech Takox mimBHIye piBEHBb JAOBIpU IO CTPAXOBHX (HipMm
gyepe3 Mpo30piCTh MPOIIECIB Ta MIHIMI3AIIIO JIIOACHKOTO (DaKTopy.

[ToTpeba y crpaxyBaHHI OCOOJMBO 3pociia B TaKMX CEKTOpaX, SK >KUTIOBE
OYIIBHMIITBO, arpapHUil CEKTOp 1 KpuUTWYHA 1H(pacTpykTypa. 3HUIICHHS XKHUTJIA,
MONIKO/PKEHHS CUTbCHKOTOCIIOIAPCHKUX YT1/lb, 3arpo3a 00’€KTaM EHEPreTUKH Ta
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TPAHCTIOPTHOT 1HPPACTPYKTYpU BUMAraroTh CTBOPEHHSI CITEIIali30BAHUX CTPAXOBUX
NPOJYKTIB, aIallTOBAHUX JI0 YMOB BOEHHOTO Ta MiCJISIBO€HHOrO nepioay. InsurTech
3a0e3neuye TeXHIYHY MOKIJIUBICTB JIJISl IIBHUJIKOI PO3POOKU M BIPOBAHKEHHS TaKUX
IPOJIYKTIB, @ TAKOX JUIsl €(DEKTUBHOTO 3aly4eHHS KIIIEHTIB Yyepe3 MU(POB1 KaHAIH.

CydacHuil CBITOBHI TOCBIJ Ma€ MPHUKJIAAN YCHIIIHOTO BIPOBAIKEHHS TaKUX
pimenb. Hampukitan, y €Bporni nomysspHi MOOUIBHI cepBicH, sk-oT Wefox [3], 1m0
JI03BOJISIIOTH YIPABIIATH BCIMa CTPAXOBUMU MPOJYKTaMU YEPE3 OJIUH 3aCTOCYHOK.

Taki TexHosorii MarOTh 3HAYHUN [OTEHIUAN [UIA aBToMaru3aili — BOHU
3MEHIIYIOTh 00CAT Py4yHOi POOOTH, MPHUIIBUIIIYIOTH OOPOOKY JaHUX Ta 3HUKYIOTbH
HMOBIpHICTh TOMUIIOK. OKpIM TOTO, 3aBJSKU UGPOBUM PIIICHHSM CTpaXyBaHHS CTa€
JOCTYTHIIIUM Ta JEHICBIINM, aJK€ KOMITaHii 3a011a/KyI0Th Ha odicax, marnepax Ta
nepcoHam. | romoBHe — TEXHOJOTII CHPUAIOTH MIJBUIICHHIO MPO30POCTi, IO €
KPUTHYHUM i1 popMyBaHHs JToBipu KiieHTIB. g YkpaiHu, ocoOJIMBO B yMOBax
BiIOynoBu micis BikiHM, InsurTech — me peanbHuil maHc 3pOOUTH CTpaxyBaHHS
Cy4YaCHUM, 3pYYHHUM Ta ePeKTUBHUM [3].

CrpaxoBi KOMMaHIi aKTHUBHO TMEPEXOAiTh HAa OHJAWH-KOHTPAaKTH, € BCE
B110yBa€eThCs O€3 mamnepiB — MAMKUC, OIjIaTa, 30epiraHHs JaHuX. 3aBIIKA aHATITHUII Ta
BeNMKUM MacuBaMm faHux (Big Data) kommaHii MOXKYTb OLIIHIOBATH PU3MKK HA0araTo
TOYHIIIIE: HAMPUKIIAJl, BPaXOBYBAaTU MICIIE MPOKUBAHHS, CTUJIb BOJIHHS, BiK, CIIOCIO
KUTTS — 1 Ha OCHOBI IIbOTO (hOpPMYyBaTH MEPCOHAII30BaH1 mpono3utlii [3].

Takox MeHun aamiHicTpatuBHi BUTpaTu. KommnaHisMm Ouiblie HE HOTPIOHO
YTpUMYBAaTH BeNUKiI oQicH, 30epiraTd TOHHU JOKYMEHTIB YU HaillMaTH 3aiBUX
MpAaliBHUKIB Il PYTMHHOI poOOTH. Bce 1Lie 3HMXKYye 3arajibHl BUTpPATH, a OTXKE,
J03BOJISIE POOUTHU CTPAaxOBl NPOAYKTH JOCTYIHIMIMMHU I 3BUYaHUX TpomajsH. Lle
0COOJIMBO aKTyalbHO 1Jisi YKpaiHW, J€ pIBE€Hb JIOXOIB HACEJIIEHHd OOMEKEHUH, a
noTpeda y (piHaHCOBOMY 3aXHUCTI — IyK€E BUCOKA.

[Tics moBHOMACIITAOHOTO BTOPTHEHHS B YKpaiHy CYTTEBO 3pocia moTpeda y
CTpaxyBaHHI HUTJa, arpapHOTO CEKTOpYy Ta 1HGPACTPYKTypH. THcSUdl TOMIBOK Oynu
3pyiiHOBaH1 a00 MOIIKOHKEHI, TOMY CTpPaxyBaHHS HEPYXOMOCTI CTajo HE MPOCTO
OakaHuM, a HeoOXimHMM. Tak caMO MW CLIbChKE T'OCIHOJApPCTBO, IO € KPUTHYHO
BAKJIMBUM JIJIs1 EKOHOMIKH KpaiHH, CTUKAETHCS 3 BEIMUC3HUMHU PU3UKAMHU: B1JI MiH JI0
KJIIMAaTUYHUX 3MIH, TOMY arpocTpaxyBaHHS TMOTpeOye OCOOJHMBOi  yBarw.
[ndpacTpykTypa — 10poru, MOCTH, 00’ €KTH EHEPTETUKH — T€K Ma€ OYTH 3aXHUIIEHOIO,
ajpke 11 BIJIHOBJICHHS TY>K€ KOIIITOBHE Ta CKJIAHE.

Buxoasuu 3 ocobimnBocTel BIPOBaKEHHS B cyyacHuX ymoBax InsurTech crtae
€()EeKTUBHUM 1HCTPYMEHTOM JIJIs MACOBOTO 3aJTyYE€HHSI KJIIEHTIB 10 CTPAXOBOI'O PUHKY.
Yepes npocTi i AOCTYIHI MOOLIBHI A0JATKU, IU(POBI MIIaT(GOPMHU Ta aBTOMATHU30BaHI
CEpBICH, CTpaxyBaHHs CTa€ OMMKYMM 110 Jrojel. binbiie He moTpiOHO iTu B odic,
YeKaTH B ueprax abo IOBro po30HUpaTHCs y CKIaJIHUX YMOBaX — yC€ MOXKHA 3pOOUTH
OHJIalH, MIBUAKO W 3po3yMuno. lle 0ocoO0nmBO BaXMMBO MJii MOJIOJI, MEIIKAHIIIB
HEBEJIMKHUX MICT Ta TUX, XTO PAHIIIIE HIKOJHX HE KOPUCTYBABCS CTPAXOBUMH MTOCITyTaMHU.
3aBasku InsurTech crpaxoBuii puHOK MOKE€ BMWTH Ha HOBHM PIBEHb OXOILICHHS
HACEeJICHHS, 1110 KPUTUYHO BAXKIIUBO /IS BIIHOBIIEHHS 1 cTabLmi3allii KpaiHm.

3HauYHMI TTOTEHITIAT BiIKPUBAETHCS 1 B KOHTEKCTI €BpOiHTerpallii. BkiroueHHs
Vkpainu 10 eauHoro nudpoBoro puHKy €Bponeiickkoro Coro3y J103BOJIHUTH
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CTpaxyBaJbHUKaM OTPUMATH JIOCTYI /O IIHUPIIMX PUHKIB, IHO3EMHUX 1HBECTHIIHA Ta
cydyacHoi mudpoBoi iH(PpacTpykrypu. BomgHowyac 1€ 3yMOBIIOE HEOOXITHICTH
ajanTarlii 10 €BPONEUCHKUX PETYIATOPHUX BUMOT, TAKUX SIK 3arajibHUN perjiaMeHT
npo 3axuct nepcoHanbHUX naHux (GDPR) ta mupektuBa Solvency II momo
(hiHAaHCOBO1 CTIMKOCTI CTpaxOBUX KOMIIaHIM. BiTuu3HsAHI CcTpaxoBi ImIaTGOpMH
MOBHUHHI TTOCUJIUTH KiOepOe3reKy, 3a0e3neuuTH BIANOBIIHY 00poOKy Ta 30epiraHHs
JAHUX, a TAaKOX M1IBUIIUTH MPO30pIcTh (PiIHAHCOBUX OIEpalliii.

PozButok InsurTech B Ykpaini Takok BUMarae OHOBJICHHsI 3aKOHOIaBYOI 0a3H.
baraTo yuHHMX HOpPM 3acTapiii Ta HE BIANOBIAAIOTH peatisiM HUPPOBOI EKOHOMIKH.
HeoOxinHe BOpoBaKeHHS HOPMATHBHO-TIPABOBUX AKTIB, SIKI PETYJIOIOTh BU3HAHHS
€JICKTPOHHUX TOMICIB, MEXaHI3MHU €EKTPOHHOTO BPETrYIIOBaHHS 30MTKIB, CTAaHIAPTH
ki0epOe3nexu Ta 00MiHy naHuMU. DOpPMYBaHHS TAKO1 MPABOBOT OCHOBH € KPUTHUYHUM
JUIA CTUMYJIIOBaHHS 1HHOBAIliil 1 3a0e3meueHHs TapMOHI3alii 3 €BPONEHCHKUMU
CTaHAapTaMH.

TakuM 4YMHOM, CTpPaxOBl TEXHOJIOTIi BUCTYMAIOTh HE JIMILIE KaTalai3aTOpOM
MOJICpHI3aIli Tamy3l, a ¥ KIIOYOBUM YHMHHUKOM (POPMYBaHHS CTIMKOI €KOHOMIKH B
HIiCIsIBOEHHUHM mepiol. B ymMoBax BHCOKOI HEBH3HAUEHOCTI Ta 3POCTAaHHS PU3HKIB
InsurTech 3a0esneuye aganTuUBHICTh, €(DEKTUBHICTh 1 JOBIPY — TpHU 3acagHUYI
€JIEMEHTH BIJHOBJICHHS Ta PO3BUTKY CTPaXOBOI CUCTEMHU YKpaiHH.
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