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ITH®OPMAIIIMHI TEXHOJIOI'T TA IX BIIJIMB HA IIIJIBUIIEHHSA
KOPIIOPATUBHO-COIIAJIBHOI BIJITOBIZAJIBHOCTI
manPUEMCTB

B Vkpaini HOBa eKOHOMIYHA CHCTEMa, OCHOBOIO SIKO1 € PHHKOBI BiJIHOCHHH 1€
HacaMIiepe/T KUTbKICHUX 3MiH 3a3HAIOTh BaXKeJi yIPaBIiHHS.

3MiHM YMOB BUPOOHMYOI AisUIBHOCTI, OTpeda aJeKBaTHOI0 MPUCTOCYBAHHS 0
HEl CHCTeMH YIIPaBJIiHHS CIIPHUAIOTH HE TUIBKH BIOCKOHAJICHHIO HOTO OpraHizaiii, a i
MoTpeOyIOTh Tepepo3noainy (YHKIH yIpaBIiHHS 3a pPIBHEM BiAMOBIIAIBHOCTI,
(dopmamu X B3aeMoJii.

Moga iine mpo cucTeMy YHpaBIiHHS, 3yMOBICHY 00’ €KTHBHOIO IOTPEOOI0 Ta
3aKOHOMIPHOCTSIMM ~ PUHKOBOI ~ CHCTEMH TOCIIOJAapIOBAaHHS, IIOB’SI3aHUMH i3
3aJJ0BOJICHHSIM HacaMIlepell iHANBIIyaIbHIX OTPeO, 3a0e3MCUCHHSM 3alliKaBICHOCTI
POOITHUKIB y HallBUIUX KiHIEBUX pe3ybTaTax, MHUPOKOMY BHKOPHCTaHHI HOBITHIX
iH(pOPMAIIfHIX TEXHOJIOTIH.

I omHMM i3 eNleMEeHTIB yNpaBJiHHS € — PO3BUTOK iH(OpMaTu3amii MporeciB
ynpasninaa. EdexTuBHOr0 (hyHKIIOHYBaHHS, MOXHA JOCSTTH 32 YMOBH 11 TIIHOOKO]
MOJICpHi3aIliil, OJJHAM i3 HAaHBKITUBIIINX CKJIATHHUKIB SKOT € BAKOPUCTAHHS CYyYacCHUX
nocsitHeHb B cepi IT-TexHomorii, mo 3abe3nedyroTh IOBHOTY, CBOE€YACHICTh
iHdopmariifHoro BiJoOpaKeHHsI KepOBaHMX MPOLECIB, MOXKJIIMBICTD X MOJICIIIOBAHHS,
aHaji3y, MPOrHO3YBAaHHA Ha BCIX PIBHAX i€papXivyHOl CTPYKTYpH. [4]

[TigmpueMcTBO, HE3QIEKHO BiJl UYUCEIHLHOCTI MPAMIOIOYAX Ta TOTYKHOCTI
OCHOBHUX 1 00OpOTHHUX (OHMIIB, € CKIQJHOK CHCTEMOI0 3 YHCICHHUMHU
B3a€MO3B’SI3KaMHU MK 00’€KTOM YHpaBIIiHHSI Ta KOPIIOPATHBHOIO iH(OpMamiifHOIO
cuctemoto (KIC) [1].

OcHOBHE NpU3HAUCHHS KOPHOpPAaTHBHUX cHucTeM (kopmopatuBHa [C) —
orepaTHBHE HAJaHHS HECYNEpPEewINBOi, JOCTOBIPHOI 1 CTPYKTypoBaHOi iH(opmarrii
JUTS IPUMAHSATTS YIPABIiHCHKUX PIllICHb.

Taki cucTeMH yTBOPIOIOTH €MHHH iH(OpPMALIMHUKA NPOCTIp ycCiel AisUIBHOCTI
KOMIaHii, sfka 3a0e3medyeThcs BIANOBITHUMHU Horo miaposminmamu. HasBHICTE y
KOPIIOPAaTUBHUX CHCTEMaxX YIPaBJIiHHSA BIPOBADKCHUX 3ac00iB 1 MeXaHI3MiB
JI03BOJISIE MEPCOHI(IKYBAaTH KOHTPOJIb OIepariil, 110 BUKOHYIOThCS, & TaKOX JIOCTYII
1o iHpopMmarii Ta il BAKOpUCTaHHSL.

OCKUTBKM KOMIUICKCHI CHCTEMH YIIPaBIiHHA OPI€HTOBaHI HA IiINPHEMCTBA, IO
MICTATh OaraTonpodigbHi CTPYKTYPH, TO BOHHU IMOBHHHI HE MPOCTO IMPOMOHYBATH
po3BuHeHMH Habip (yHKIIH ynpaBiiHHA, ane 1 3abe3nedyBaTy HajiiiHe 30epiraHHs i
00poOKy Benukux oOcsTiB iH(OpMAIli, BUKOPUCTOBYIOUM I IIHOT'O TOTYXKHI
m1aTpopMH 1 CHCTEMHI 3aco0M poOOTH, pPO3paxOBaHOI HA BEIHKY KITbKICTh
kopuctyBauiB. CydacHi iH(poOpMauiiiHi TexHomorii, KomyHikamii Ta IHTepHer
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JIO3BOJISIIOTH BUPILTYBATH 3aBaHHS BiIJAJIEHOTO JOCTYIY A0 €AWHOI 0a3u JaHUX, IO
TaK0X aKTyaJIbHO JJIsl KOPIIOPATUBHOTO YIPaBIiHHS [4].

KoprnoparuBHa iHopmaniiiHa cuctemMa €, N0 CyTi, NPUPOAHUM HACIHiTyBadeM
€BOJIONIHHOTO PO3BUTKY ABTOMATH30BAaHMWX CHCTEM YIPABIIHHSA KOMIaHi€l0. 3MiHa
€KOHOMIYHMX YMOB TIpU3BeJa JI0 3MIiHM YMOB YIPAaBIiHHS IiIMPUEMCTBOM 1, SIK
HACITIIOK, TIPEeI'sIBUjIa HOBI BUMOTH 10 iH(OPMAIIIHUX CHCTEM, TOJIOBHUMH 3 SIKHX €:

- TIIBUIIEHHS AKOCTI YNPaBIiHHA 32 PaxXyHOK OLIBII ONEPaTHBHOTO i MOBHOTO
BHUKOPHUCTAHHA iHPOPMAII] PO Xix BUPOOHUIOTO MPOIIECY;

- BH3HA4YCHHS | e(DEKTHBHE BUKOPUCTaHHS KOMIUICKCHUX ITOKa3HHUKIB B CHCTEMAx
YIOpaBIiHCBKOTO 1 (DiHAHCOBOTO OOMIKYy, IO TONIMIIYIOTH iH(OpMaIiiiHe
3a0e3MeYeHHsl ONepaTUBHOTO YIIPABIiHHSL;

- HAasBHICTh KOMIUICKCHOI CHCTEMH YIIPaBIiHHS (DiHAHCOBUM CTaHOM KOMIIAHIi,
00'eqHaHoi 3 iHpopMaLiiHIMK Oa3aMu IaHHX;

- HAABHICTh KOPIIOPATHBHOI MeEpexi, MOOyHZOBaHOI 3a apXiTEKTYpOIO KII€HT-
cepBep, sIK OCHOBHOT iH(OpMaIiiHOT MaricTpaii miApHEMCTBRA,;

- HasBHICTH €quHOrO iH(pOpMALiHHOrO HPOCTOPY BCi€l KOMMaHii, 10 CcKiamy
SKOTO BXOIATH (axrorpadiuni 6a3m mgaHmx, 0a3m TOKyMEHTIB, 0a3u
MIPEIEC/ICHTIB 1 00'€JHYIOUMHA X KOMIIOHEHT — MPEeIMETHO-OpieHTOBaHa 0aza
JIaHUX, 10 JO3BOJIsIE BUKOPUCTOBYBATH BCIO HAKONMYEHY iH(OpMALIIO s
MIPOILECY YIPABIIHCHKUX PillleHb [4].

I sx BucHOBok. KopmopatuBHa iH(opMariiiHa cuctema — e iH(popMariiiHa
cucTeMa, siKka MTPUMYE aBTOMAaTH3allil0 (YHKLIN yrnpaBiiHHA 1 Hajtae iHpOpMaIio
JUIS TOTTHOJIEHHS 3HaHb Ta MPHUHATTS YNPaBIiHCBKUX pilleHb. B Hill peamizoBaHa
CydJacHa YIPaBJIIHCBKa 1JICOJIOTIS, SKa TOEJHYE Oi3HEeC-CTpaTerilo MiIMPHEMCTBA 1
MIPOTPECUBHI iH(POPMAIiiTHI TEXHOJIOTII.

KoprnioparusHa iHopmMauiiiHa cucrteMa — Iie LUIICHUH anapaTHO-NpOrpaMHHI
KOMITJIEKC, IO JTO3BOJIE 33J0BOJBHUTH SIK ONEPATHBHI, TaK 1 CTpaTeriuyHi motpedu
IIIPHEMCTBA B ONPANIOBaHHI JaHUX, UISIMU BIIPOBAKCHHS SIKUX €:

- 37ifCHEHHS Nepexoay Ha SKICHO HOBHM piBeHb NPUNHATTS ONEPATHUBHUX 1
CTpATETiUYHUX YHPABIIHCHKUX pIilIeHb, BHACHIAOK HAsSBHOCTI IIOBHOI Ta
oTiepaTHBHOT iHPOpMAIIi TPO JisTTBHICTD MIANPHEMCTBA B 0€3J119i pO3pi3iB;

- JIOCSITHEHHS IIPO30pPOCTi, MaKCHMaJbHOI KOHTPOJBOBAHOCTI 1 KEPOBAHOCTI
JUSTTBHICTIO KOMTIAHIT IS BIACHUKIB 1 TOTI-MEHEKePiB MiANMPUEMCTBA;

- 30iTBIICHHS peaNbHUX JOXOJIB KOMIAHIi B Pe3yNlbTaTi HABEJCHHS TOPSIKY B
orepaisix 00JiKy Ta KOHTPOJIIO 3a piHAaHCOBUMH 1 MaTepialbHUMU TOTOKAMH;

- CKOPOYEHHS 9acy BUPOOHHMYMX, JTOTICTHYHHX Ta YHIPABIIHCHKHUX MPOIIECIB;

- BEJCHHS SKICHOI Ta JIOKJIAJHOI aHAIITUKH, 10 JO3BOJISIE BU3HAYATH HAWOIIBII
BUTIJTHI HANpsMKH PO3BUTKY Oi3HECy, Ha OCHOBI MOpPIBHSJIBHOIO aHali3y,
IIPOTHO3YBaHHS Ta MOJAENIOBAaHHS [3].
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CS-ERP - ABTOMATHU30BAHA CUCTEMA KOHTPOJIIO TA
YHPABJIIHHA AIAJIBHICTIO NIAITPUEMCTBA

HunimHi  yMOBM  rocrojiapioBaHHs HPOBOKYIOTH PO3BUTOK IPOTPaMHOTO
3a0e3MedYeHHs  BIAMOBITHOTO pIiBHA Ta 3 HWICKHAMH  (YHKIIOHATEHUMHA
MOXIHMBOCTSIMHU. JlaHmii mpouec 3abe3nedye pUHOK IIOAHS JECATKAMH, a IHKOJH 1
COTHSIMH, HOBHX MPOTpaM, JOJATKIB, CUCTEM a00 4eproBUX OHOBIICHb MOIU(IKALin
4y Bepciit BKe iCHYIOUMX iH(QOpMAIiHHUX cHcTeM. B Takiil KiIbKOCTI MPOrpaMHOroO
3a0e3medyeHHs HaBiTh (haxiBIeBi B I 00IACTi IHKOIHM JOCHTH CKIATHO po3iOpaTHcs
Ta o0paTu MOTPiOHMH MpOrpaMHUN TPOIYKT JUTs 3a/I0BOJICHHS NOTPeO opraHizaiii uu
BHOATJIMBOr0 KOpUCTyBada. Te, HACKIIBKU MPH PO3pOOIll TOTO YM 1HIIOTO JOAATKA
BpaxoBaHO TMEPCIIEKTUBU PO3BUTKY MPOTPAMHOTO 3a0€3MeYeHHs B LIJIOMY, 0arato B
YoMy BH3HAa4ya€ HOTrO yCIiX Yy KOPUCTyBadiB. Y CBOIO 4epry, 3HAHHS TEHJICHIIH
po3Butky y cdepi mnporpaMHuUX 3aco0iB  JI03BOJISIE KOPHCTYBayeBi OLIBII
OoOTpyHTOBAaHO o0OpaTH Ty UM IHHIy mporpaMy abo cucrtemy. B coepi
OyXranTepchbkoro OOJIIKy, aHami3y Ta KOHTPOJIO BHOIp BiIMOBIIHOI CHCTEMH Mae
BUpIIIAIbHE 3HAYEHHS JUIsl €()eKTUBHOCTI YIPABIIHHS SIK MiAMPUEMCTBOM B IJIOMY,
TaK 1 OKpeMHMH Oi3HEC-IIPOIIeCaMH.

Amnanituxu, npodinsai 3MI, 6e3mocepe/Hi BIaCHUKH 0i3HECY HATOJIONIYIOTH Ha
HEOOXiTHOCTI posropraHHs KomiuiekciB Enterprise Resource Planning (ERP) na
mimpueMcTBax. IX  mepearu B ONTHMi3allii  BUPOOHMYMX,  OONIKOBHX,
YIPaBIiHCHKHX, IHIINX IMPOIECIB HAOYHO BHJIHO B KOMIIAHISX, IO KOPHUCTYIOTHCS
MPOJIYKTaMH, SIKI MOCTAYaroTh IHTErpaTtopu. YCIIIIHE BIPOBA/PKCHHS pillleHb
Jonomarae o0’emHaTH OOJIK Ha CKiami i B Oyxrantepii, BiIMOBHUTHCS BiJX YCHOI,
ranepoBoi nepenadi iHpopmarii, 3anexHoi Bin oackkoro dakropa. Ha skams, 1m0
ChOTrO/IHI B YKpaiHi OyiH BiJCyTHI BITYM3HSHI po3poOkm cucteM ERP kimacy, mo
3MyIIyBajJO KEpIBHUKIB Ta BIIACHUKIB MiJANPUEMCTB KyNyBaTH JOpOr0 BapTiCHI
3aKOpJOHHI KOMIUIEKCH TmporpaM. IIpoTe chorogHi Ha YKpaiHCBKOMY pHHKY
3 SBIISIOTHCSL CYYacHI MPOTpaMHi TPOIYKTH, SIKi OXOILIIOIOTH KA CHEKTP (YHKITIH
00Ky, aHaji3y, YIpPaBIiHHSA, KOHTPONIO Ta MOXYTh OyTH 00’€lHaHI B €IUHY
cuctemy. Cepen Takux nporpamMaux komruiekciB — cucrema CS ERP (Control System
ERP), sika € MOJIyJIbHUM TPOTPAMHUM PIlIEHHSIM POOOTH 3 (DIHAHCOBOIO CTOPOHOIO
Oi3Hecy, II0 Mapajei]bHO KOHTPOJIOE TICHO IHTErpOBaHI IMpPOrpamMu-MOJYJIi:
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