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MICIIE JEIIO3UTIB HACEJIEHHS B PECYPCHIM BA3I
KOMEPHIVMHNUX BAHKIB

Jlnst GaHKIBCBKOI cucTeMu YKpaiHu rpobiiema 3aiIydeHHs pecypciB
CTOITh JyXe€ TOCTpO. 3 TEPEeXOJ0M JO0 PHUHKOBOI EKOHOMIKH Ta
BUHUKHCHHSAM KOMEPUIHHHX OaHKIB [10YaBCs MPOLEC MEpepO3NoALTy
pecypcua 1 KI€EHTIB KOJIMIIHIX CIeLiani3oBaHuX —OaHKIB. Host
KOMEPLIHHAX OaHKIB CTAHOBIICHHS MOYMHAETHCS 31 CTBOPCHHS CBOET
pecypcHoi ©Oasm. [l TOmyKy pecypciB  pO3pOONIOIOTBCS  Ta
BIIPOBAKYIOTHCS PI3HOMAaHITHI MAapKETUHTOBI MPOTpaMH 3adydyeHHs
TPOIIOBUX KOIITIB, TIPH I[bOMY YaCTO BUKOPHUCTOBYETHCS 3apyOiKHUI
JIOCBIJ, OCKUIBKH BITYM3HSHI PO3POOKM B JaHI cepi NPaKTHYHO
BIZICYTHI. Hpo6neMa YCKJIQIHIOETBCSI  TSHKKOIO  €KOHOMIYHOIO
CHTYalli€l0 B KpaiHi, CIabKUM pPO3BUTKOM CKOHOMIKM 1 PHHKIB
TPOIIOBUX PECYPCIB.

Ha panmii wac ynpaBniHHS macuBaMM B OaratboxX OaHKax He
po3BUHYTO. binmbmie Toro, HeBenuWki OaHKW, SKAX Ha YKpaiHi
OUTBIITICTh, B3arajli He BUKOPHCTOBYIOTh YIIPABIIHHS ITACHBAMH, X04a
BIIPOBAQ/IUTH 1[I0 CUCTEMY B TaKUX OaHKax 3HAYHO JIETIIE. I_Ien haxrt
MOSICHIOETBCS THM, L0 MOTpeda B LbOMY 3’SBUJIACH JIMILIE OCTAaHHIM
gacoMm. Jlo mporo GaHku 3apobisun 1HOIALINHI TpUOYTKH, PO3MIp
AKMX iX TIOBHICTIO 3aJ0BOJIbHSB. [HIIOW mpHuMHOKO  crnabkoro
PO3BUTKY IpOLECY YHpaBIiHHS [acHBAMH € HEPO3BHHYTICTH
(hiHaHCOBHX PHHKIB, IO OOMEXKY€ IUISXH 3aIy4CHHS NOIATKOBHX
pecypciB, BHUKOPHCTAaHHsI IHBECTHLIIH, MOXIHMBICTH BUKOPHUCTAHHS
PI3HOMaHITHUX  (PIHAHCOBUX  IHCTPYMEHTIB AN YOPaBIiHHS
PU3UKAMH.

VYuacmimok crnenudikd OaHKIBCHKOI MisSUTBHOCTI — omepamii 3
(¢opMyBaHHS OaHKIBCBKHUX peCypciB, MacWBHI omepallii BilirparoThb
BKJIMBY POJIb, OCKLTBKH 0€3 MoOii3aii pecypciB 1 iX eeKTHBHOTO
BUKOPHCTAHHS HEMOXJIUBE OJIep’KaHHs MPUOYTKY OaHKaMU.

[Tin ynpaBiaiHHAM OaHKIBCBKMMH IaCHBaMHU CJiJ  PO3YMITH
JUSITBHICTD, TIOB’SI3aHY 3 3aJly9YCHHSIM KOINTIB BKJIQJAHWKIB Ta IHIIUX
KpPEAUTOPIB, BU3HAYCHHSM BIIMOBITHOI CTPYKTYPH JDKEPEN PecypciB
it 0aHKy, a TaKOXK il y cdepi macuBHUX OMeEpallii, Mo CIpsIMOBaHi
Ha 3aJI0BOJICHHS TOTpeb OaHKy.

Y 60—70-x pp. XX cT. cocrepirainucs 3Ha4Hi 3MiHH B CIIOco0ax
YOpPaBIiHHS CTPYKTYporo mnacuBiB. CTHUKHYBIIMCH 3i IIBUIAKUM
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3pOCTaHHSM BEJIMYUHHM TMPOIEHTHUX CTaBOK Ta 3 I1HTEHCHBHOIO
KOHKypeHIi€ro 3a (oHau, OaHKipU CTadu NPUIUIATA MiABUIICHY
yBary IMOIIyKYy HOBHMX JDKEpENl pPEeCcypciB, a TaKOXX MOHITOPHHTY
CTPYKTYPH 1 BapTOCTI JICTIO3MUTIB Ta HEICTIO3UTHUX 3000B’13aHb. BoHN
HOYalll PECTPYKTYPU3ALII0 DKEpeN pecypciB 3TiHO 3 BH3HAYCHHUMHU,
YITKO 3aJaHUMH LIUIIMU:

1. BukopucroByBaTHM TI JUKepena, sSKi MIHIMI3YIOTh BHUTpaTH
3allydeHHs] PecypciB, IO 3aJHIIAE B PO3MOPSKEHHI OaHKy Oinbie
HOBHX PeCypciB JUIst 301IbIIEHHS HOTO HpI/I6yTKy i KaniTany

2. BI/I6I/IpaTI/I TaKe ONTUMAaJbHE CITIBBIJHOIICHHS MIiX po3M1paM1/1
JICTIO3HTIB, 3ally4CHHX PECYpCiB TPOLIOBOTO PHHKY 1 KamiTaniy, Lo
3a0e3neuye OakaHWH piBeHb CTaOUTBHOCTI (DOHMAIB Ta A€ 3MOTY
GaHKy TPUMATH BICOKOZOXI/IHI aKTHBH, sIKi 3BUYAalHO MOTPEOYIOTH
IHBECTHUIN HA TPUBAIIILII TEPMIHU 3 BULLUM PIBHEM PH3HKY.

Y pesynbrari HOBOBBeAcHb Oyina  po3pobieHa — crpaTeris
yIpaBiliHHSA nacuBamMu. li Mera — BCTAHOBJICHHS KOHTPOJIO 32
JUKepeNiaMu pecypeiB OaHKy, aHAIOTIYHOIO KOHTPOJO 3a aKTUBAMH.
['onoBHUM BakelleM YNpaBIiHHS OyiId WiHH, y TOMY YHCII PO3MIP
OpPOIIGHTHOI CTaBKW, Ta IHOI YMOBH, $Ki OaHK IPONOHYBAaB
JIENO3UTOpaM 1 KpemuTopam, o0 3abesrmeunTtn OaxkaHi 00CsTH,
CTPYKTYpy Ta BHJIATKH pecypciB. Pearyroun Ha miJIBUIICHUI MTOMTUT Ha
KpeauT, OaHK MITr MPOCTO 30UTBIIUTH 3alpPONOHOBAaHY CTaBKY 3a
JENO3UTaMU 1 3AIy4€HUMHU KOIITaMHU TPOLIOBOTO PUHKY MOPIBHSIHO 3
KOHKYpEHTaMH Ta  OTpUMaTH  JOAATKOBI  pecypcu.  baHk,
MepeHacuYeHUl  pecypcaMu,  aje  BOJOJioUMid  Hebararbma
NMpuOyTKOBUMH HAINpsIMaMH 1X BUKOPHUCTAHHS, MIl 30€perTH CBOIO
JIETIO3UTHY CTaBKYy HE3MIHHOIO a00 HaBiTh 3HU3WUTH ii, MAIOYH UM
nepeBary KOHKypeHTaM y 3anyquH1 KOILITiB Ha TPOLIOBOMY PHHKY.

Jlo TmacWBHHX OIepamiii HajlexaTbh HacamIepes JIeTIO3UTHI
omepariii. /leno3uTHUMU Ha3UBaIOTH omeparlii OaHKIB 13 3aTydeHHS
TPOIIOBUX PECYPCIB IOPUINYHHUX Ta PI3WIHHUX 0Ci0 Y BKJIAM HA MTEBHI
CTPOKH YH JI0 3anuTaHHA. Ha 4acTKy Jeno3uTHuX onepauiid mpumiaaae
3a3Buyait 10 95% macusis.

Cy0’exTaMy MacCUBHUX OIEpariii MOXXyTb BUCTYHATHU:

— Jep KaBHI MMPUEMCTBA i OpraHi3alii;

— Jiep’KaBH1 yCTaHOBH;

— KOONIePaTHBH;

— aKI[IOHEpHI TOBAapUCTBA;

— 3MillIaHi MiIIpUEMCTBA 3 YYaCTIO IHO3EMHOT'O KarliTaiy;

— I'pOMAJICHKI opraHi3artii i poHIu;

— okpemi (izuuHi ocodbu Ta 00’ €qHaHHS (PI3UUHUX OCIi0;

— OaHKU Ta 1HII KPEJUTHI YCTaHOBH.
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OO’exTaMH JIENO3UTHHUX ONepamii € JAemo3uTH —  CyMH
TPOIIOBUX PECYPCiB, SKi Cy0’€KTH JETMO3UTHUX OIepallii BHOCITH Y
0aHK 1 SKi HAa MEBHUH Yac 30CEPE/KYIOThCS HAa paxyHKax OaHKy 3a
BiJITIOBIIHY IJIATy.

3a eKOHOMIYHUM 3MiCTOM JICTIO3UTH MiAPO3AUIAIOTh HA TPU TPYIIH:

® CTPOKOBI Jemo3UTH (3 IX pI3HOBHJOM —  JIEHO3UTHUMH
ceptudikaramn);

® JICTIO3UTH JI0 3aIIUTAHHS,

® OIIAJHI BKJIAIM HACEICHHS.

CTpOKOBI J€MO3UTHI PaXyHKH MalOTh YITKO BCTAHOBJIEHUH CTPOK,
3a HUMM BJIaCHHKaM CIUIA4yeThCsl (DIKCOBAHMM MPOLIEHT 1 3a3BHYAl
MaroTh OOMEXEHHS MIOJ0 JOCTPOKOBOTO BWIIyYEHHsS KOMITIB. Jlyist
TPOIIOBUX PECYypCiB, sIKi 30epiratloTbcs Ha CTPOKOBHUX ACTIO3UTHHX
paxyHKax, yCTAaHOBIIOETBCS HIDKYa HOpMa OOOB’S3KOBUX pe3epBiB,
HDK IS IETIO3UTIB /10 3alUTaHHS.

JIOCTOIHCTBOM CTPOKOBUX DaxXyHKIB JUisi OaHKY € MOXIHBICTH
MiATPUMKH JTIKBITHOCTI 3 MEHIIIUM OTIEPATUBHUM PE3EPBOM.

Henonik cTpokOBUX paxyHKIB JUIst GaHKY IOJISATae B HEOOX1AHOCTI
BUIUIAT II(BUUICHUX IPOLEHTIB 3a BKIAJaMH 1 3HIDKCHHS TaKUM
YUHOM MapiKi (Pi3HUII MK TPOIEHTOM 32 aKTUBHUMH 1 TACUBHUMH
KPEIUTHUMU ONEPAIlisIMH).

Jleno3uTy 10 3anUTaHHS KIacH(IKYIOTh 3aJIeXKHO BiJ XapakTepy 1
HAJIEKHOCTI KOIUTIB, fKI 30€epiraloThCs Ha paxyHKax: KOIITH Ha
PO3paxyHKOBUX 1 MOTOYHHUX, OFO/PKETHUX paxyHKax MiAMPUEMCTB Ta
opraHizamiii pi3HMX (OpPM BIIACHOCTI; KOIITH Ha CHeHiaJIBHI/IX
paxyHKax Juisi 30epiraHHs PI3HOMAHITHHX 32 CBOIM LIIbOBHM
€KOHOMIYHHUM MPU3HAYECHHSM (DOHIIB.

Jleno3uTh 10 3anuTaHHs HAMOLIbLI JIKBIAHI. Ix BracHUKY MOXYTH
y Oynb-sKHii Yac BUKOPHCTOBYBATH CBOI I'poIlli, AKi nepeOyBaloTh Ha
paxyHKax J10 3alTUTaHHSI.

OCHOBHHMM HEOJIIKOM JIETIO3UTIB JI0 3aIlIUTAHHS €:

a) U1 iX BJIACHUKIB —  BIJICYTHICTh CIUIATH TIPOLIEHTIB 3a
paxyHKoM (abo ay>ke Majuii IPOIEHT);
6) nmius1 OaHky —  HEOOXIOHICTP MaTH OUIbII BHUCOKHUH

OTIEpaTHBHHUMA pe3epB Ui TMIATPHUMKH JTKBITHOCTI (y 3B’S3KYy 3
MOTEHLIaJIbHOI0 MOXIIMBICTIO BHJIYYEHHS TpOIIEH 3 paxyHKIB [0
3aIUTaHHS).

OmagHi BKIAAM 3alIeKHO BiJl OCOOMMBOCTEH iXx 30epiraHHs
MPO3IUTSIFOTHCSI Ha CTPOKOBI, CTPOKOBI 3 JTOJATKOBUMH BHECKAMH,
BUTpAIIHI, TPONIOBO-PEUOBI BUTPAIIHI, MOJOAKHO-TIPEMIialIbHI,
YMOBHI, Ha TpeJ’ SIBHUKA, HA TOTOYHI paxyHKH, OIIaIHI cepTH]IKaTH,
IUTACTUKOBI KapTKH.
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OmaaHi BKJIaay BHUTiHI OaHKaM THM, IIO BOHH 3a3BHYail MarOTh
JIOBrOCTPOKOBHiT ~ XapakTep 1  MOXKYTb ~ OyTw  JuKepelom
JOBIOCTPOKOBUX YKIIaJeHb. HemomikoM IuX BKIAIIB € Bpa3iIMBICTh
z10 MOJITHYHUX, EKOHOMIYHHUX, IICUXOJOrIYHUX YHWHHHKIB, IO
NiJBHIIYE 3arpo3y MIBHAKOrO BIAMIMBY KOLITIB 3 HUX 1 BTpaTH
JKBIHOCTI OaHKY.

Komepuiiini GaHKH B ymMOBax KOHKYPEHTHOI 0OpOTHOM Ha PHHKY
KPEIMTHHX ~PECYPCiB  MOBHHHI MOCTIHHO —MIKIyBaTHCA SIK TPO
KUIBKICHE, TaK 1 MpO SAKICHE MOJIIIIEHHS CBOiX Jeno3uTiB. Bonu
BHKOPHCTOBYIOT JUISl I(bOTO Pi3HI METOU (IPOLCHTHY CTaBKY, Pi3Hi
MOCIyrd 1 muUlbrd  BkIagHukam). Ilpm  wupomy Bci  OaHKH
JOTPUMYIOTBCS ~ KUTBKOX ~ OCHOBHHMX  TPUHIIMIIB  Oprasizarii
JITIO3UTHUX OTIepalliid, 30KpemMa TaKux:

® JICMIO3UTHI OMepalii MatoTh CIPUATH OTPUMAHHIO MPUOYTKY 200
CTBOPIOBATH YMOBH /Il OZIePXKaHHs MPHOYTKY B MaiOyTHEOMY;

e JICTIO3UTHI omeparnii MaloTh OyTH PI3HOMaHITHHMHU 1 BECTHUCS 3
PI3HUMH CYO’ €eKTaMH;

e 0co0nMBY yBary B TpoIleci opraHizallii JeTO3UTHUX Omepariii
CJIIJT IPUIUTSITA CTPOKOBUM BKJIaJIaM;

e Mae 3a0e3ledyBaTHCS B3AEMO3B’S30K 1 Y3TOMKCHICTH MDK
JICTIO3UTHUMHU Ta KPCIUTHUMH OICPALSIMA 32 CTPOKAMH 1 CyMamu
JICTIO3HTIB 1 KPEAUTHHX YKIIa/ICHb;

e 3IHCHIOIOYHN JIETIO3UTHI omepailii, 0aHK IOBUHEH MiHIMI3yBaTH
CBOI BUJIBHI pecypcH;

e (0aHKy CJiJ y)KUBATH 3aXO0/H /10 PO3BUTKY OaHKIBCHKHUX IMOCIYT,
K1 COPUSIOTH 3QJIy4Y€HHIO JETIO3UTIB.

Bxmagu — 1e 6a3a, 3a paxyHOK SKOi OaHKM PO3BHBAIOTHCS Ta
JnocaraloTe ycmixy. Bxmaam — 1me ocoOmmBa ctarta B OarnaHci
0aHKy, IO 1 Bigpi3HsA€ OaHKIBCHKY IiSUIBHICTH BiJ I1HIIUX BHIIIB
0i3Hecy. 3/1aTHICTh KEPIBHUIITBA 1 CMIBPOOITHUKIB OaHKY 3alliIKaBUTU
GipMH Ta CHOXHMBAYiB y BIIKPUTTI OLIaJHUX PaxyHKIB € OCHOBHUM
KpHUTepieM BU3HaHHA O0aHKy. Bxiiagu 3abe3nedyioTh, Tak OM MOBUTH,
«CHPOBHMHY» Ul KpEAMTIB OaHKY 1, TAKUM UYHMHOM, SIBJSIOTH COOOIO
GesnocepelHe [DKEpeNno 3poCTaHHs NPHOYTKIB 6aHKy Baxnusumu
MOKAa3HUKaMU e(EeKTUBHOCTI yNpaBliHHSA OyAb-SKOro OaHKy €
YIPABIIHHS 3aly4CHHUMH KOWITAMH 3 HAWMCHIIMMH MOXIHBUMH
BUJATKAMU 1 JIOCTAaTHICTb  YXC ICHYIOYMX  JCIHO3MTIB ISl
(diHaHCYBaHHS THUX KpEIWTiB, sKi OaHk Oakae HamaTtu. Bapricth i
CyMa JCTO3UTIB, sKI OaHK MOXE HaJaTd KII€HTaM, y 3Ha4HIi Mipi
3aJleKaTh BIJ CXEM LIHOYTBOPCHHs 1 KOHKYPEHTOCIPOMOXHOCTI
OutbIIOCTI OaHKIB 1 HEOAHKIBCBKMX IHCTHTYTIB, SIKI MPOIOHYHOTH
AQHAJIOTIYHI TOCTYyTrd. XBWIS HOBOBBEACHb y BUIJISAI HOBUX THUIIB
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BKJIQ/IiB, METOJIIB OOCITyTOBYBaHHS, CXEM LIHOYTBOPEHHS 3aIOJIOHHIIA
ctepy OaHKIBCHKOI AisUTbHOCTI. BaHKH, SKI HE BCTUTAIOTh 3a 3MiHAMHU
I[iH JICTIO3UTIB 1 MPOrpaM MApKETHHTY CBOIX KOHKYPEHTIB, YTpadaroTh
1 KJTI€HTIB, 1 IpUOYTOK.

Bxmanu sx HaliBaXxJIMBIIIMI YMHHUK BUPOOHUITBA Ui OaHKY €
OCHOBHUM J[KEPEJIOM IMO3UKOBOTO KaIiTally, SIKHi BUKOPHUCTOBYETHCS
Uit (hiHaHCYBaHHS KpeIUTIB OaHKy 1 MpuaOaHHs IIHHUX MarnepiB, sKi,
y CBOIO depry, [HalTh 3MOTY OJEp)KyBaTH TpPHOYTOK ISt
3a0e3MeYeHHs  JIOBrOTEPMIHOBOTO  3pocTanHs. Ilpn  ympasiiHHI
JICTIO3UTaMH [Iepe]l MCHEDKepaMu 6aH1<y MOCTAIOTh J[BA 3aBAaHHS, SKi
CTOCYIOTbCs piBHsL BuTpar Ta ix obcsary. SIki Buau ,ZLeHOSI/ITlB
JOTIOMOXKYTh ~MIHIMI3yBaTH BUAATKA OaHKy, IO TIOB’s3aHi 13
3adydeHHsAM KowTiB? Sk OaHk Moxe cdopmyBatu mopTdens
JICTIO3MTIB, KW BiJINOBiIa€ oro morpedbam y pecypcax?

Mopeni BCTaHOBJIECHHS MPOIEHTHUX CTaBOK 3a JICTIO3UTaMH, IO
BUKOPUCTOBYIOThCS OaHKaMH B Hall 4ac, MOXKHA BIAHECTH /IO I STH
OCHOBHUX KaTeropi:

® YCTaHOBJICHHS NMPOIEHTHUX CTaBOK 32 METO/IOM «BUAATKHU ILITIOC
puOyTOK»;

® METOJ yCTAaHOBJECHHS TPOIEHTIB  3a JEMO3UTaMu IS
NPOHUKHEHHS Ha PUHOK;

® YCTAaHOBJICHHS NPOIEHTIB 3a JEMO3UTaMU 3aJIe)KHO  BiX
MIHIMQJIBHOTO 3aJMIIKYy Ha JENO3UTHOMY pPaxyHKy, a00 «yMOBHE»
I[iIHOYTBOPEHHS;

® I[IHOYTBOPEHHS, IO HAIIJICHEe Ha 3aly4YeHHS KII€HTIB 3 OUIBII
BHCOKUMH JI0OXO/IaMU;

® I[[IHOYTBOPEHHS, IO 3aJICKHUTh BiJ] 0OaraThb0X YMHHHKIB, Y TOMY
YHCII BiJl B3a€EMOBIJTHOCHH 3 KJIIEHTaMHU.

Pi3HOMaHITHI BHIM [ENO3WTIB, SIKIi MH pPO3IIISAAANH, 3a3BHYAM
MalOTh pi3HI CTaBKM TMPOLICHTIB. Y3arajii, YUM JOBIIMA CTPOK
JETIO3UTY, TUM OUTBIIMIA TPONEHTHUN A0Xia Mae OyTu 3a0e3rnedeHo
BKJIQJIHUKAM 32 IIUM JICTIO3UTOM.

Crynenp pusuky, mo Oepe Ha cebe OaHK, SKUH MPOIOHYE
BIZIKPUTTS JIEIO3UTHUX PaxXyHKIB, TAaKO)K Ma€ BaKJIMBE 3HAYCHHS Yy
dbopMyBaHHI TMPOLEHTHUX CTaBOK Ha JEMO3UTU. BaxiuBumu
YUHHUKAMH TTOCTAOTh TaKOX IiIi OaHKY 1 CTparerisi MapKeTHHTY.
banku, ski OaalOTh NPUNMHUTA HaJaHHS a00 3HU3UTU YACTKY
JEeSIKUX BHJIIB JIETIO3UTIB, JO3BOJIIOTH CTAaBKaM IO HHUX 3HU3UTHUCS
BITHOCHO CTaBOK, 1110 MPOMOHYIOThCS KOHKYPYIOUHMMH IHCTUTYTaMHU.

120



MeToau niHOyTBOpPeHHsI 0aAHKIBCHKHMX J€MO03UTIB

Ipy BHpIlICHH] IMTaHb BIHOCHO WLIH HA IOCIYTH 3 YTPUMYBaHHs
JICTIO3UTIB KEPIBHULUTBO OaHKIB CTHKAETHCS 31 CTAPOI JHIEMOIO:
GaHKH NMOBUHHI 3a0e3MedyBaTH NOCTATHBO BUCOKI NPOLCHTHI 10XOAHU
KIIEHTaM JUISl 3aJly4eHHs 1 yTPUMaHHs IX BKIIAJIB, alle TaKOXK MArOTh
YHHUKATH HAATO BHCOKHX IMPOILIEHTHUX CTABOK, SIKIi MOXYTh yBiOpatu B
cebe Oynp-sKi NpUOYTKH, IO OTPUMY€E OaHK BiJl BUKOPHUCTaHHS
KOIITIB 3 ,Z[CHO?)I/ITIB JopcTka KOHKypeHTHa GOpOTBEOA 3a AEmO3UTH
YCKJIaJIHIOE PO3B’si3aHHs L€l NPOOIeMH, OCKUIBKY KOHKYPCHIIis Bee
0 3POCTaHHs MPOLCHTHAUX BHIATKIB 3a JCMO3UTAMU 1 OJHOYACHO
3HMXKYE OUiKyBaHi MPUOYTKHU BiJ 000pPOTY 3aTydEHUX KOIITIB.

Vmeopenna yin na Oenosumu 3a memooom «Buoamxu niaroc
npubymoxy. Ines  omnaTd  KIIi€HTAaMW  BCIX  BUAATKIB  Ha
o0CITyroByBaHHS JICTIO3UTIB cripuiiManacsi He BciMa 6ankamu. KokHa
MOCyra 3 BEIEHHS JIETIO3UTY OIIHIOETHCS JIOCTaTHHO BUCOKO, 00
MOKPUTHU BCi a00 OLIbIy YAaCTKy BHJATKIB, SIKI OB’ s3aH1 3 HaJJaHHSIM
i€l mocayru. TakuM 4HHOM, I[iHA MOCIYTHW MOXKe OyTH po3/iieHa Ha
CKJIaJIOB1 32 METO/IOM «BHJIATKH ILTIOC IPUOYTOK»:

TTuToMa 1iHa mOCITyT ISt KIIIEHTA TI0 KOYKHOMY BHITy Aeno3uTiB = OnepaiiitHi
BUTPATH Ha OJMHHMIIIO TTOCIYT M0 Aeno3urtax + O4iKyBaHi HAKJIaJHi BATPATH Ha BCiX
BHUJIaX OMepalliil 3 neno3utamu + 3ariaHoBaHUN MPUOYTOK 3 KOKHOTO BHIY MOCIYT

TI0 JICTIO3HTaX.

3B’SA30K MiX I[IHOIO JICMIO3UTIB Ta BUJATKaMH OaHKY, SIK ITOKa3ye
HaBejeHa  Buime  Qopmyna,  J03Boisie  OaHKaM  TOYHIIIE
CIIBBIJHOCHTH LIHM Ta BHJIATKH i OOMEXyBaTW KUIBKICTb IIOCIYT,
10 paHimie 6e3KOMTOBHO HalaBAIHCS.

LliHOyTBOpeHHsI 32 METOJOM «BHJATKH IUIIOC TMPUOYTOK»
NOTpeOyI0Th TOYHOTO PO3PAaXYHKY BapTOCTI KOKHOTO BUAY MOCIYT IO
neno3urtax. Sk me Mo>kHa 3poOuTH?

OavH 3 UIMPOKO BHKOPUCTOBYBAHUX METOMIB MOJSTae B
KaJbKYJIFOBaHHI I[IHM Ha JICTIO3UTH Ha MIJCTaBl OIIHOK BUTpAT OAHKY.
banky HeoOXxigHO:

® po3paxyBaTH CTaBKy HaKJIaJHUX BUTPAT MIOJO0 KOXKHOTO
Jukepena 3ac00iB  GaHKy (YpPaxOBYHOUM pe3epBH, IIO BHMArae
HEHTPaJbHUI OaHK, CTPaXOBi BHECKH IO JIETIO3UTAX 1 YeKax y mporeci
1HKacarlii);

® TEPEMHOKUTH KOXKHY CTaBKy HaKJIaJHUX BUTPAT HA BITHOCHY
BEJIMYMHY 3ac001B 0aHKY, SIK1 HAIXOATh 3 KOXKHOTO JIKEpena;

e O0YMCIUTH CyMy BCIX OJEpXaHMX BEJIWYMH, 1100 BU3HAYUTU
CepeIHBO3BAKEHY BapTICTh 3aCO0IB OAHKY.
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Lle#t Tak 3BaHUI Memoo 3azanbHo2o hondy 3ac00iB IPYHTYETHCS
Ha TIPUITYIICHHI, IO HE iICHYyE€ BapTOCTI OKPEMOTO BHUY JETO3HTY SIK
TAaKOro, a CKOpille, € CepeIHbO3BAKEHA BapTICTh YCiX (hIHAHCOBUX
JoKepen OaHKy.

Yemanoenenns npoyenmie 3a  Oenozumamu Ons 3a0e3nevents
nponuxHennsi ha_purok. OXHEM 3 METOJIB LIHOYTBOPCHHS, SKUH 1ae
MOJKJIMBICTh HE OpaTu 10 yBaru BEIITIHHY npuGyTKy i BUTpar OaHKy,
NpUHAMHI B KOPOTKOCTPOKOBIil IEPCIEKTHBI, € BCTAHOBIICHHS
MPOLIEHTIB 3a JETMO3uTaMu I 3a0e3MeYeHHS TPOHWKHEHHS Ha
pUHOK. [xes monsirac B ToMy, mo0 MPOMOHYBATH BHCOKI MPOILEHTHI
CTaBKU (K NpPaBWIIO, BHILE PHHKOBOIO PIiBHs) ab0 BCTaHOBJIOBATH
HU3bKI Tapu(y KOMICIAHUX 300piB JUIsl 3ally4CHHS MOKIMBO OLIBIIOL
KUTBKOCTI HOBUX KIi€HTIB. KepiBHUITBO B JaHOMY BHUIAAKY
CTHOMAIBAETHCS, IO OUIBIINIA 0OCAT BKIAIB, @ OTXKE, 1 KPEAUTIB OaHKY
KOMIICHCYIOTh 3HIDKCHHS TIPHOYTKY. HlHoyTBOpeHHH 3a METO/IOM
NPOHMKHEHHS Ha PHHOK € CTPATETI€l0, sIka iCHY€, TOJIOBHUM YHHOM, Y
nepioJl MIBUAKOTO POCTY PHUHKIB, OUIbLIy 4YacTHHY SIKUX Gank
CIIO/1IBA€ETHCSI 3aBOIOBATH.

Po3puB 3B’s3KiB Mk OAHKOM 1 KJIIIEHTOM MOJKE JIOPOTO OOINTHCH
KJIieHTaM OaHKy, a TOMY BOHH, SIK IIPAaBUJIO, JIOSUIBHO CTaBJISITHCA J10
OaHKy, sKkuii BoHM BuOpamu. OTKe, BKIaAW € HAANOCTIHHUMU
YUHHUKAMH BHPOOHUIITBA ISl OaHKY .

Oco0nMBICTIO BKJIA/IIB K HAAMOCTIHHIX YMHHUKIB € Maiike MOBHA
BIJICYTHICTh peakiii KJII€HTIB Ha 3HIDKEHHS IUIaTH 3a MOCIYru abo
30UIBIIEHHST TPOIEHTHUX CTaBOK, IO TPOBOIUTHCS 3 METOIO
3aJy4eHHs] HOBHUX BKJIAJIB, OCKIJIbKM KII€HTH, SK TPaBWIO, HE
MOCHIIIAIOTh 3MIHIOBATH CBil OaHK MiJ BIUIMBOM HECHPUSTIUBUX
0o0CTaBMH, TOMY L0 BUTPATH 1 PU3HMK, SIKI MOB’s3aH1 31 3MIHAMH, HE
Taki BKe il He3HAYHi.

Hupepenyiayis - mapugpnux cmagox 0nst OKpeMux —GKIAOHUKIS.
Kopcrka KOHKypeHLIIH 3yMOBHJIA LIMPOKE BHKOPHCTAHHS TapHQpHIX
CTaBOK KOMICIHHMX 300piB 3a naemosutamu. barato ekoHomicTiB
HA3UBAIOTh TAaKUM MiAXiA I[IHOYTBOPEHHSM 3QJIE)KHO BiJl YMOB,
OCKUTbKM OaHKM BCTAQHOBIIIOIOTH IIKady LIH Ha TMOCIYTH, SKIIO
3aJTUIIKK Ha iX paXyHKax MEepEeBUIIYIOTh JICSIKUH MiHIMAJILHUHN PIBEHb,
ajJle KIIE€HTH OIUIaYyIOTh TOCIYTH 3a BHCOKOIO CTaBKOIO, SKIIO
CepelHIN 3aJMILOK MaJae HUXKYE LbOT0 MIHIMAJIBHOTO piBHs. Takum
YUHOM, KIIEHT OIUIauy€ IIOCIYT'M 3aJIe)KHO BiJ TOro, sK BiH
BUKOPHUCTOBYE CBIiif BKIIAI.

PisHuus B Tapudax Ha MOCHYTH IO [JCNO3MTAaxX 3aIeKHTbh BN
OJTHOTO Y KUTBKOX MEPEeTiYeHUX HIKYE YNHHUKIB:
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KUTBKICTh OTepalliid, o MPOBOJAUTHCS HAa PaXyHKY (TOOTO KiIBKICTh
BUIIMCAHUX 4YeKiB, 3pO0JIEHUX BKIJIAIIB, MEpeKasiB, 3yNMUHOK IJIATEXKiB
9M TIOBIJIOMJICHb IIPO HEJOCTATHICTH KOINTIB); CEPEIHIA 3aJUIIOK Ha
PaxyHKy TIPOTAIOM BH3HA4YEHOTO nepiony vacy (3a3BHuail MicsIs);
CTPOK, Ha KW pPOOUTHCS BKIIAA (Y AHAX, THXKHIX YU Mlcslu;lx)

BinbHi UiHM Ha ACMO3UTH 3aJICXKHO BiJ YMOB NPUAILIM HA 3MiHY
€IMHUM I[iHAaM Ha 0araThb0X pHUHKAaX OaHKIBCHKUX IMOCIYyT. BinabHI
I[IHU, SIKI BCTAHOBIIOIOTH 3aJIe)KHO BiJ YMOB, 3pY4YHI Ul BEJIUKUX
BKJIAJ[IB, OCKUJIBKHU MOCIYTH HAJal0ThCs OE3KOIITOBHO, SIKIIO 3AJIUIIKH
Ha paxyHKy NEpeBHINYIOTh ICSIKWN MiHIMadbHUA piBeHb. OmHa 3
nepeBar Takoro crnocoOy IMiHOYTBOPEHHS MOJISITa€ B TOMY, IO KITI€HT,
a He OaHK, BUOMpae BUJ BKJIAdy. Heﬁ MpoIeC CaMOCTIHHOTO BUOOPY €
CBOTO pOJy CHTHAlOM PHHKY, KOTPHil Ja€ OaHKy LiHHY iH(popmariro
IPO 3MICT i BapTICTH 0ro noprdeis Aeno3utis. BUIbHI HIHK 3aeKHO
BiJl YMOB TaKOX JalOTh 3MOTY OaHKY pO3AUIMTH CBI PUHOK JIETIO3UTIB
Ha JICTIO3UTH 3 BEJIMKHMH 3aIMIIKAMH Ha PaxyHKax 1 HEBEINKOIO
KUTBKICTIO OTIEpalliii i JEMO3UTH 3 HEBEIIMKUMH 3IHUIIKAMH 1 BEIIMKUM
o0csiroM omneparii.

Llinoymeopenns, Hayinene Ha NpuBadOIOBAHHA KIIEHMIE 3 OLIbUWL
sucokumu 0oxooamu. barato OaHKiB, OCOOJMBO y BETUKHX MicTax,
IIMPOKO 3aCTOCOBYIOTH METOJ I[IHOYTBOPCHHS, HAIUJICHWA Ha
3aJlydeHHS  KJIi€HTa 3  OUTbIl  BHCOKMMH  JIoXojgamu. BoHu
BUKOPUCTOBYIOTb [100pe MiArOTOBJICHY pPEKIAMHY IIporpamy Juist
NPAaKTHKYIOYUX  HpodecioHamB  (To6To  JkapiB 1  IOPHCTIB),
HiATPHEMILIB, MGHCI[)KeplB Ta IHWMX TIPOMAJsH 3 BHCOKHMH
JOXOJaMH JUlsl O3HAHOMIICHHS! 3 [IOCIYraMH 1 LIHAMK Ha [OCIYTH, sKi
B KIHLEBOMY PE3yJIbTaTi IPHHOCATH OaHKaM BelnKuii npubyrtok. Ha
IHII JICIO3UTHI PaXyHKH, y MepLry 4epry 3 HEBEIMKHMH po3MipamMu
3aJTUIIKIB 1 BEJIMKOIO KIJIBKICTIO OTepariiii, MOKyTh YCTaHOBJIIOBATUCH
TaKi yMOBH, SIKi IPU3BEAYTH JI0 3HIDKEHHS TOMUTY Ha HUX, a00 K BiJl
UX TOCIYT BIIMOBIISIOTHCS, YCTAHOBIIIOIOYM Ha HUX JYyXK€ BHUCOKI
IiHH.

Ycemanosnenns yin na 0enosumu Ha OCHOGI KilbKOCMI NOCAYe, 5KI
Haoaromves Kiienmam (bazamoghaxmopuuii cnocio yiHoymeopeHns).
baratodakTopumii  cmoci®  1IHOYTBOPEHHS  IPYHTYEThCS  Ha
3aKpIMJICHH] Kpalux KJI€HTIB OaHKYy 1 BU3HAYEHHI I[iH HA JETO3UTH
BiJIIOBITHO IO KUTBKOCTI 1 SKOCTI TIOCIYT, IO HAJAIOTHCS KOKHOMY
kiienty. KitieHTH, siKi KymyroTh Bl Ta OlIbIIe MOCIyr OaHKY, MOXKYTh
320XOYYBAaTUCh HIDKYMMHU Tapu(aMu Ha MOCIyrd abo BiIICTPOUYKOIO
IUIATS)KIB TIOPIBHSIHO 3 KIIEHTAMH, IO MalOTh OOMEXEHI 3B S3KH 3
O6ankoM. Inmes momnsrae B TOMy, IO, KyMyIO4M OUIBIIY KUIBKICTh
O0aHKIBCHKHX TIOCTYT, KJIIEHT CTa€ OUIbIIe 3aJeKHUM BiI OaHKY.
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Takum yMHOM, NpHUHANMHI TEOPETHYHO, YCTAaHOBJICHHS ILIiH Ha OCHOBI
3B’A3KIB KJIi€HTa 3 OaHKOM 3abe3nedye OUIblIy JIOSUIBHICTb KIIEHTIB
Maibke He3aJeKHO Bijl PIBHA HMPOIEHTHUX CTaBOK, IO MPOMOHYIOTHCS
Mo Jieno3urax, ado IiH Ha iHIII OaHKIBCbKI MOCIYTM KOHKYPYIOUHX
¢binaHCcOBHUX (ipM.

3axoau 3 y10CKOHAJIEHHSI MPOLECY YNPaBJIiHHS pecypCHUM
noptdesnem 0aHKY

IIpu dopmyBaHHI 3anMydeHHX 1 3aMO3MYCHWX KOIITIB OaHK
MOBUHEH palliOHaJIbHO MIAXOJUTH N0 iX PI3HOMAHITHUX JDKEpell,
ONTHUMI3YBaTH iX, TOMY IO BOHM MAalOTh PI3HUHA BIUIMB Ha HOTO
(iHAHCOBY CTIHKICTb.

Crin 3a3HaYUTH, IO OCHOBHY YaCTHHY 3a0IIa/KeHb HACEIICHHS
CTaHOBJISITh HepyXOMi saomaokeHHs.  Tobro  xpomorocnoxapcrsa
BKIIAJIal0Th TPOLIi B iHO3EMHY BAIIOTY, JIKBIHI TOBAPH, HEPYXOMICTh
abo mpocrto 30epirarTh iX y Te3aBpau11 3BUYaiiHO, SKOW IIi KOIITH
BJIAJIOCSL 3aJyYUTH B TOCMOJAPCHKUN 000pOT, TO YKpalﬁa 3Mmoria 6
CTBOPUTH BAJIIOTHUH pe3epB, sSKuil Ou aaB iif 3MOry He 3ajexaTd Bif
IHO3eMHHMX JIOHOpiB. 3ajgydaTH KOINTH TPOMAIsIH — CIpaBa
aKTyajlbHA Ta BaXJMBa. AJie AJs I[bOrO MOTPIOHI HAMINWHI TapaHTii,
JIOBIpa KJIEHTIB /10 OaHKIBCHKUX YCTAHOB, Ta 3aCTOCYBAaHHS HOBHX
MPUBAOIMBUX BUJIIB BKJIAIIB JJI KITI€HTIB.

Huni Gankn YKpalH{ TPOIOHYIOTh JOCHTH IIHPOKHIA nepenik
NACHBHUX ONeEpALliil 1yis pI3HOMAHITHHUX IPYIL KILEHTIB.

CucreMHi 0aHKM HOBUIPHO ONAHOBYIOTH HOBI MOCIYIH, XO4a
MalOTh JIOCTaTHIM (IHAHCOBHM TOTEHINAI. [X KIieHTH — 11
NMEPEeBAKHO  JIEP)KaBHI ~ YCTAHOBH, a  TaKOX  MIANMPUEMCTBA
arpoIrpoMHCIOBOTO KOMIUIEKCY. 3HAYHOIO € 4YacTKa IMX OaHKIiB B
00CITyTOBYBaHHI COIAJIBHOI cepr, Yy TOMY YHCIi — 3a0aIKCHb
TpPOMaJIsiH, IO BiAYYTHO BIUIMBA€ HA KUIBKICTh KITIEHTIB—(I3UIHUX
0Ci0 HOBOCTBOPEHHUX KOMEPIIIHHUX OaHKIB.

Hogi KOMepuiﬁHi OaHKM ~ XapaKTCPU3YIOTbCS — IPUCKOPCHHUM
PO3BUTKOM, MOCTIHHUM PO3LIMPEHHAM aCOPTHMEHTY 1 SIKOCTI MOCHYT,
HE3BaKAI0YM Ha Te 10 iM Opakye BIACHOTO KaIliTaly. KOMCleI/IHI/IM
OaHKaM MpUTaMaHHA LIBHIKA ajlanTalis 10 eKOHOMIYHOI cuTyauii,
o0 TOCTIHHO 3MIHIOETBCS, HASBHICTh J0OpEe MiArOTOBIECHOTO
MepcoHaly.

[{i GankM MepeBa)kKHO HAIlJIEHI Ha 0OCITYrOBYBaHHS ITiIIPUEMCTB
KOJIGKTUBHOI 1 mpuBaTtHOi (oOpM BIACHOCTI, Yy TOMY YHCII
HiANPUEMCTB Majioro 0i3Hecy.
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baHku 3 1HO3eMHMM KamiTajJoM HE MaroTh MPOOJIeM 3 HEecTadero
Karmrany, ajlé BOHA Ba)XKKO OPIEHTYIOTHCS B CKOHOMIYHIA CHUTyaIlii B
Vkpaini. Lle He gae 3Moru iM po3mKpIOBaTH KOJIO MOCIYT A0 00CSTIB,
IpUTaMaHHUX €BPOIIEHCHKOMY Oi3HeECy.

XapakTepHOIO OCOOJIMBICTIO CY4aCHUX YKpaiHCBKUX OaHKIB € Te,
0 BOHHM, SK IMPaBUJIO, HAZAIOTh KIIEHTAM KOPOTKOCTPOKOBI
PU3UKOBaHI MOCHyrH. 11 pO3BUTKY TOBrOCTPOKOBOT'O KPEIUTYBaHHS
BITUM3HSIHUM OaHkaM Opakye BUIBHMX pecypciB 1 e(QeKTHBHHUX,
CaMOOKYIIHHX Oi3HEC-IPOrpam.

VY mporeci po3BUTKY PUHKOBUX BiTHOCHMH BHHHK IIOIHT Ha HOBI
OankiBcpki mocnmyru. lle mocraBuino Oanku YkpaiHHm Tepen
HEOOXIZHICTIO 1HTEHCHBHOTO iX YNPOBA/DKCHHS. 3 OIVISAYy Ha LEe y
BITYM3HSHUX OAHKIBCHKHX yCTaHOBax Oyyio O JOIUTBHO 3aIPOBAIUTH
Takui BUJ OLIAJHMX BKJIAAIB, K JCIO3UTHI PaXyHKH IPOLIOBOTO
puHKY. BOHHM 0c00JMBO TEpCHEKTHBHI B YMOBAaX BHCOKHX TEMIIIB
iHGuLil, KomM CTaBKa [CMO3MTHOrO BIACOTKA, SK INPABHUIO, €
IUIABAIOYOI0 1 3MIHIOETHCS 3aJI€KHO BiJl CIIBBITHOLICHHS TOMHUTY H
MPONO3ullii Ha (JiIHAHCOBOMY PHHKY.

Cepen BumpoOyBaHMX 3a KOPJOHOM, aje J0Ci IMUPOKO He
3aCTOCOBYBAHMX B YKpaiHi, (pOpM aKyMyJIFOBaHHS KOLUTIB HACCIICHHSL
€ 3aJIy4CHHs OaHKaMU Pi3/BSHNX, BIJIyCKHUX, [OJATKOBUX Ta IHIIMX
CTPOKOBHX BKIIALIB, SIKi IPOLOHYIOTBCS KILIEHTaM PEryJISIPHO 3 METOK
HAKOINWYCHHS KOIITIB, JIOCTATHIX JJIsI OIUIATH BUJAATKIB Ha Pi3ABsHI
CBsTA YW Ha BimmycTkd. J{isa OaHKIB Taki METOIM MOOiTi3amii OakaHi
TUM, 10 BOHU CHPHUSIOTH 3POCTAHHIO JIETIO3UTIB Ta CTHMYIIOIOTH
OIIA/IIMBICTh BKJIaHHKIB.

OctanHiM yacoM y KpaiHax 3axoay KIi€HTH OaHKIB OAep Kaiu
3MOTy KOPHCTYBATHCS TaK 3BAaHMMH NOw-paxyHkamu. Lli paxyHKu
00’emHaNMM B co01 MpUHIMIH 30epiraHHs i BUKOPUCTAHHS CTPOKOBHX
BKJIaJIB Ta BKJIAJiB JO 3alHUTaHHSA: SK TIIbKA CyMa 3aJMIIKy Ha
paxyHKy TepeBHINY€ SKyCh BEIWYMHY, Ha Hel IOYHHAIOThH
HapaxoBYBaTH MPOIEHTH. J[JIT KITEHTIB NOW-paXyHKH BUTIIHI THM,
110, SIK 1 BKJIAAW J0 3alUTaHHS, TAI0Th 3MOTY ITPOBOJIUTH PO3PaxXyHKH
3a JIONMOMOrOX0 JOKYMCHTA, SKHH Mae CHIy 3aco0y IUIaTexy, a
TOJOBHE, SIK 1 CTPOKOBI BKJIAgW, MJalOTh TIPaBO OTPUMYBATH
Bi,[[HOBiI[HI/If/i noxia. OkpiMm TOro, mpuBaTHa 0c00a MOYKE OTPUMYBATH
KpeauT obcsrom g0 50% 3anumky Ha Bkiuamgi. Jns Oanky now-
paxyHKH MpUBaOJIMBI THM, 1[0 KOIITH HA HUX 30€piraloThCs MPOTIATOM
TOYHO BU3HAYEHOTO Yacy 1 TOMY MOXYTb OyTH BHMKOPHCTaHI IS
JIOBIOCTPOKOBHUX YKJIAJICHb.

llle oxHMM NEPCHEKTUBHUM 3aCO00M 3aUlydeHHs 3a0LIA[KCHb
HAaceJleHHs B OaHKIBCbKI BKIQJAM € SUPErNOW-paxyHKH, Ha SKi

125



HapaxoBY€EThCS JIOXIJ 3@ IJIABAalOYOI0 CTaBKOK. 3a TakuM BKJIAJ0M
JI03BOJIIEThCS BUIMCYBaTH HEOOMEXEHY KUIbKICTh YeKiB, 3acTaB 3
NPOIEHTHOIO ~ CTaBKOIO, OTPUMYBAaTW  TMO3WKH  MiJ  3acTaBy
HEPYXOMOCTi. YKpaiHCbKUM OaHKaM JIOIIJIbHO OyJio 0 Takox
3aydaTH 3a0IlNa/DKEHHS B JETMO3HWTH, M0 Aalo O 3MOry IO€IHATH
pUCH CTPOKOBOTO BKJAQy Ta BKIaay JO 3alHuTaHHs, TOOTO
OTPUMYBATU MPUOYTOK 1 IIOMICIYHO KOPUCTYBATHUCS HAPAXOBAHUMHU
npoleHTaMH. Bxiaj supernow-paxyHKa YMOBHO CKIIQJA€ThCS 3 JTBOX
YaCTUH: BUTPATHO-MPUOYTKOBOI Ta CTPOKOBO-HAKOMUYYBAJIHHOI.
[lepBicHO HarpomajpKeHa CyMa BHUTPATHO-TIPUOYTKOBOI YaCTUHHU
BKJIaJly 4Yepe3 TNEBHUM TEepMIH aBTOMAaTHUYHO TMEPEBOAUTHCS Y
CTPOKOBO-HAKONMUYyBalbHY, ICIss 4YOro Ha Hei HAapaxoBYHOTBCS
NPOICHTH, SIKi Bigpa3y X MOBEPTAIOTHCS Y BHTPATHO- npuGyTKOBY
gacTuHy BKiIany. KiieHT mae mpaBo B OyIb-sIKMi 4ac TIOBHICTIO abo
YaCTKOBO BHWJIyYaTH HapaxoBaHi 3a TMPOLEHTAMH KOIITH, a TaKOXK
JIOJIaTH HA PaXyHOK OYy/b-SIKy CyMy.

Huni pgemami Oinblue OaHKIB BaXiILHI/IX KpaiH MepexodsTh [0
KOMIUICKCHOTO OOCIIyTroBYBaHHs KIIEHTIB. BaHKN BUKOHYIOTH IOBHE
O6CJ‘IyFOBYBaHH$I KIIIEHTIB:  pPO3PAXyHKOBE, KacoBe, KpeIuTHE,
3[ICHIOIOTE PO3PaxyHOK Ta BHUIUIATY IONATKIB, KOHCYJBTYIOTh
HACEJICHHS 3 MUTaHHS lHBCCTYBaHHH HA/AI0Th cedu s 36ep1raHH;1
LIHHUX TManepiB Ta KOIITOBHOCTEH, MPOBOJATH TPACTOBI omeparii
TOIIIO.

OnHMM 3 BaKJIMBHUX 3aC001B 30UIBIIEHHS 3a0l1a/)KEHb HACEICHHS,
0 aKyMYJIIOIOThCS OaHKaMH, € HaJaHHS Pi3HOMaHITHUX J0JATKOBHUX
MOCIYyT, IO MAalTh TONUT Yy MPHBAaTHUX 0cCi0. 3ae0iabpIIoro I
MOCJTYTY MalOTh TPACTOBUI XapaKTep Ta NOJUISIOTHCS Ha TPH TPYIIH:

— PO3MOPSHKEHHS] MAHOM KITI€HTIB 32 3aII0BITOM;

— yTpaBJIiHHSA MaWHOM KITI€EHTA 32 CIICIIaTIbHOIO YTOJI0¥0;

— areHTChKI MOCIyTHU.

VY mpakTtuili ykpaiHChbKHUX OaHKIB yCi IIi oreparlii BUKOHYIOThCS HE
Tak yxe i yacto. OTxe, MO0 aKTHBI3yBaTH 3aJy4eHHS 3a0I1aPKCHb
HacelleHHs YKpaiHW /0 aKTHBHOI'O TOCHOJapChKOro 000poTy,
HEOoOXiIHO:

— yNpOBaXKyBaTH HOB1 BUJM OAaHKIBCHKUX BKJIQIB, 3pYYHUX AJIS
TPOMA/JISH;

— aKTHBHIIIE 3ay4yaTH KOIITH TPOMAIsH YKpaiHH B iHO3EMHii
BaioTi. J[OmiTbHO BITYM3HSHUM (HiHAHCOBO-KPEIUTHUM YCTaHOBaM
BIZIKPUBATH PaxXyHKH JJIsl IHO3EMHHX TPOMa/ISH;

— MPHUCKOPUTH BIPOBADKEHHS JICP)KaBHOI TPOrpaMu  ILTICHOT
ABTOMATHU30BaHOI CUCTEMH 0€3rO0TIBKOBHX PO3PaxXyHKIiB;
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— PO3LIMPHUTH CIIEKTP JOJATKOBHX MOCIYT, SIKI HaJalo0ThCs
0aHKIBCLKUMH yCTaHOBAaMH IPUBATHUM 0CO0aM;

— TOKPAIUTH SKICTh Ta KUIbKICTh OAHKIBCHKUX MOCIIYT;

— (hopmyBaTH mopTdhens KIIEHTIB 32 JOMOMOTOI BHKOPUCTAHHS
MoOJiele YCTaHOBJICHHS MPOLIEHTHUX CTaBOK, SIKI OyJM PO3IIISIHYTI B
EePLIOMY PO3JILIIL;

— aHamsyBaTn KOH IOHKTYPY PHHKY OaHKIBCBKHX pECypCiB y
B3a€MO3B 3Ky 3 UYMHHMKAMHM BHYTPIIIHBOTO 1 30BHIIIHBOTO
CepeIOBUILL.

Po3po0ieHHs Ta BOIPOBAIKEHHS CUCTEMH MAPKETHHIY
0aHKIBCHKHX MPOAYKTIB

BaxiMBUM MOMEHTOM Yy MpOIECI 3alydyeHHsI KOLITIB Ha OaHKIBCHKI
paxyHK{ € BWAUICHHS OCHOBHHX YHMHHHKIB, IO CTHMYJIIOIOTH KITIEHTIB
710 30epexeHHs pecypeiB came B LboMy Oamky. IIposeneHe B pisHHX
KpaiHax JIOCI/UKCHHSI MOTUBIB BHOOPY OaHKY KIIEHTaMHU IIOKa3ye, L0
Ha [epLIC MICLE BOHH CTABILITh KUIBKICTb 1 SIKICTh GAaHKIBCHKUX MOCIYT,
10 HAJAIOTHCS, TIOTIM IIHY TaKWUX MOCIYT Y JaHOMY OaHKy Ta B 1HIIHMX
(iHAaHCOBO-KPETUTHHUX IHCTUTYTAX, IIBHKICTH MPOBE/ICHHS OTeparliil.

Buxonsum i3 3a3Haue€HOr0 MOXHA BBaXKaTH, IO (DiHAHCOBY
CTpaTeriro KOMEpIitHOro OaHKy CIiJ COPSIMOBYBAaTH Ha MOTHBAIIO
OKPEMHX CETMEHTIB PUHKY.

CydacHa 0aHKIBChbKA NMpakTUKa CBIIYUTH MPO T€, L0 € pealibHa
MOXXJIUBICTh  yIOCKOHATUTH CTPYKTYpy 3aJIy4eHHX KOIITIB Ta
MIIBUIIMTA  ycmiX OaHKy 3aBAJKA  BIPOBAPKEHHIO OaHKOM
MapKETHHTOBHX IPOTPaM:

— peTenbHU O0JIIK NMOTped KIIEHTIB, CTaHy 1 JUHAMIKU IOIUTY
PUHKOBUX TEHJCHIIIH 1 KOH FOHKTYPH TPY MPUHMaHHI TOCTIOAAPCHKUAX
pillIeHb;

— CTBOPEHHS yMOB Ui  MaKCHMaJIbHOTO  IPHCTOCYBAaHHS
0aHKIBCHKHX NMPOIYKTIB 1 MOCIYT 0 BUMOT PUHKY, 10 CTPYKTYpH Ta
XapaxkTepy MOIUTY;

— aKTUBHUN BIUIMB Ha IOTEHLINHOIO KII€HTa 3a JOMNOMOIOO
pEKJIaMH 1 3aX0/iB CTUMYJIIOBAaHHS 30YTY;

— 3a0e3MeYeHHs puOyTKOBOCTI TUSUTBHOCTI MIUITXOM
PO3pO0IIEHHSI HOBUX NMPOIYKTIB 1 IOCIYT;

— MOCTIii{HA HAIIJICHICTh Ha MiHIMaJIbHI BUTPATH.

Jns  JocArHeHHs IOCTaBJIEHOI METH OaHK — 3000B’sI3aHUI
BUKOPHCTOBYBAaTH Yy CBOIM JiSUTBHOCTI KOMIUIEKC MAapKETHHTOBHX
IHCTPYMEHTIB:
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1) pobota 3 nposykTamMu (BUBYCHHS IOTVISTY KIIEHTIB HA ICHYH0Yi
GaHKIBCHKI HPOIYKTH 1 IIOCIYTH, MOJCPHI3aLlisl CTapHX MPOLYKTIB abo
CTBOPEHHS HOBUX NPOAYKTIB, iX MaKeTyBaHHS MpH 30yTi KIEHTY,
oprasizaris sIKiCHOro 00CiIyroByBaHHs KJII€HTIB);

2) 1iHoBa modiTMKa (THYYKICTh IIIHOBOi TMOJNITUKH Ta ii
3pO3YMUTICTh ISl KJII€HTIB, 3a0XOYEHHS KIIIE€HTIB IUISAXOM HaTaHHS
3HMKOK, OOHYCIB JUIS KITI€HTIB);

3) cuctema 30yTy OAaHKIBCBKHX HOCIYT 1 HPOXYKTIB (pO3MILICHHS
Mepexi 30yTy OaHKy, 9MCeIBHICTh (iliif, CTBOPEHHS ONTUMAIBHOI
CHCTEMH YIpPaBIIHHS, MOTUBALIS nepcoHary, KUIBKICTh CIIy’KOOBLIB
¢, yKnagaHHs TOrOBOPIB Ha CIUIBHUM 30yT MOCIYT);

4) MapkeTHMHroBa  KOMYHIKamis  (pekimama, pobora 3
IPOMAJICHKICTIO, CHCTEMa OCOOUCTOrO MPOJaXy, MPSIMHI MapKETHHT);

5) cucreMa JONOMIKHUX IHCTPYMEHTIB (€KOHOMIKO-MaTeMaTU4H1
MOJIeNi, METO/I IUTOBHX irop, iIMiTaIliitHi Mozei).

Jist BRanoro BHPIMICHHS IHMTaHb MO0 30UIBIICHHS OOCSTIB
3ally4CHHs. PECypCiB, NPUTATHCHHS OUIBIIOI KUIBKOCTI BHIiIHHX
KIIIEHTIB TPOIMOHYETHCS MEHEKepaM OaHKy THYYKE BHKOPHUCTAHHS
Mo/ierneil yCTaHOBIICHHS IIPOLIEHTHUX CTaBOK 3a JETIO3UTaMHU.

O.B. [J3t06r10K
TepHoIiabChKa aKaieMisi HAPOJHOTO TOCIIOIAPCTBA,
M. TepHomine

VYIOCKOHAJIEHHA JEITO3UTHUX OIEPAIIA BAHKIB SIK
HEOBXIJIHA YMOBA CTUMYJIIOBAHHS 3AOIHA’KEHD
HACEJIEHHSA

I'pomioBi 3aomakeHHs HACEIEHHS B YMOBaX PMHKOBUX BIJIHOCHH
€ OIHUM 3 HAWBWKIMBINIMX JDKEpET IHBECTHINM Ta 30UTbIICHHS
Karitaixy MiAMPUEMCTB PEalbHOrO CEKTOpa, IO BH3HAYA€ IMPOBIIHY
poib  OaHKIBCHKOI CHCTEMH KpaiHM Yy CHOpaBi 3aJlydeHHS B
TOCTIOJIAPChKUN 00OPOT JOJATKOBUX KOINTIB, & BIATAK y TMOJOJAHHI
petriecii Ta CTUMYJIIOBaHHI €EKOHOMIYHOT'O 3pOCTAaHHS.

dinancoBa crabimizalis W mepexisy eKOHOMIUHOI cucTeMu y (azy
3pocTaHHs 00 ’€KTUBHO BH3HAUAlOTh BHYEPIAHHS MOKIMBOCTEH
BUKOPUCTaHHS  IHQUALIHHUX  YUHHUKIB  JUis  3a0e3medeHHs
NMpUOYTKOBOI JisSIBHOCTI KOMepIiHHWX OaHkiB. JlaHi oOcraBuHH
3YMOBJIIOKOTh  3aTOCTPEHHS KOHKypeHui'l' Ha pPHUHKY OaHKIBCHKHX
NOCIyr Ta BHCYBAIOTh HA MEPIIMHA MUIaH NpoOieMy SIKOCTI TOro
MPOAYKTY, 110 MPOMOHYEThCS OaHKamMH CcBOIM kiieHTam. Hacammepen
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