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B3AEMO3B'SI30K COLIAJBHOI BIITOBIIAJBHOCTI BI3BHECY TA
PE3YJbTATIB KOMIIAHII

Anomauin. Po3zenadaromecs npoasu ma egekmu coyianvHoi 8ionogioanvHocmi OizHecy 8 cucmemi
@yukyionysanna komnanii. OOTPYHMOBYIOMbCA NO3UMUBHI CIOPOHU COYIANbHO AKMUBHOI MoOoeni edeHHs Oi3Hecy,
oocnioxncyemocsi CBB sk cnocib  niosuwjenns pieHs KOHKYPEHMOCHPOMOJCHOCHI. Poskpueacmbcs  enaug
KOpNopamuseHoi 8i0nogioanbHocmi Ha iHaAHCO8I NOKA3HUKU NIONPUEMCMEA.

Knrouosi cnosa: coyiarvna 6i0nosioanvhicms 0Oi3HeCy, KOPNOPAMUBHA COYIAIbHA GION0GIOANIbHICD,
KOHKYPEHMOCHPOMONCHICMb, penymayiss ma imiodic, (PIHaAHCO8I NOKA3HUKU.

AKTyajbHicTh. CollianbHI 1HINIATHBY ChOTOJIHI HAOyBalOTh BCE OUIBINOI MOMyspHU3aliii
Ta MacmTali3allii, a colianbHa BiINOBITANBHICTH Oi3HECY BCE YacTile 3aiiMae mepeaoBi MO3UIi
cepes MpoBiTHUX KommaHii cBiTy. CBb Mae cyTTeBI nepcrneKTUBU PO3BUTKY, TOMY HEOOX1IHO
JOCTIIUTH ii BIUITMB Ha peasibHi MOKa3HUKH KOMITaHiH.

IMocranoBka 3agauvi. [IpoananizyBaTM BIUIMB 3aCTOCYBaHHS CHCTEMH COLaJIbHOI
BIJIMOBIAJIFHOCTI HA 3arajbHi pe3yiabTaTH MISTIBHOCTI MiANPUEMCTBA, BUSBUTH B3AEMO3B’S30K
MDK 3alpoOBa/PKCHHSAM KOPIOPATUBHOI  COIiaIbHOL BIJIMOBIIAJILHOCTI 1 (piHAHCOBUMU
MOKa3HWKaMH KOMIIaHii, BU3HAYUTH €(DEeKTH BiJ 3aCTOCYBAHHS COIIAJIbHOI BiIIOBITALHOCTI
Oi3Hecy.

PesyabtaTn. ComianbHa BiINOBINANBHICTH Oi3HECY — TIO3MIISA MiANPUEMCTBA,
HalpaBlieHA Ha AaKTUBHY MiJTPUMKY TapMOHIAHOTO CHIBICHYBaHHs Oi3HeCy, CYCHUIbCTBA 1
wianeTn. HanpsiM Harosomrye Ha BaKJIMBOCTI Y3TODKEHHs IIIHHOCTEH Oi3HeCy Ta I[IHHOCTEH
CYCIJIBCTBA, II0 peanidyeTbes y Gopmi Oe3mepepBHOro Miajory MiX Ha3BaHUMHU CTOPOHAMHU.
Takox CBB Bizmirpae BaXJIuBY posib Y MPOILECI PETYIIOBAHHS HAWOUIBII CYTTEBUX COMIaTbHHUX
HUTaHb.

Hacammepen, comianpHa BIAMOBIZANBHICTE Oi3HECY BHPAXKAETbCA Yy CTBOPEHHI
KOpPIIOPAaTUBHOT KYJIBTYpH TNPEACTaBHUKIB CEKTOpPY MiJNPUEMHMLTBA 3 TMPIOPUTETOM Ha
BIJINOB1/IaJIbHE BIIHOIIEHHS JI0 BJIACHUX CIIOXWBAYiB, MapTHEPIB, IEPCOHAY, MPOAYKIIi TOIIO.
Tax CBb Bucrynae y poui ¢inocodii komnanii, ska Ma€ Ha MeTi 3a0e3MedYeHHs Ta 30epeK eHHS
YMOB JUIsI CTAJIOr0 PO3BUTKY CYCHUIBCTBA 1 IUIAHETH Y 1X €THOCTI.

HaiiGinpm mnoMiTHUMH Ta 3HA4YymIUMHU e(eKTaMHu BiJ 3alpoOBAKEHHS CHCTEMHU
KOPIOPATUBHOI COILIAIBHOI BIAMOBIJAIBHOCTI B OpraHizaiii € JIOSJIbHICTh KIIIEHTIB, 3MiHA
COPUHHATTA OpeHJy B LIJIOMY, BUAUJICHHS BJIacHOI MapKu Ha (OHI pealbHUX Ta MOTEHLIHHUX
KOHKYpPEHTIB. Takl pucH J103BOJISIFOTh 3a0€3ME€UYUTH BUCOKUHI PiBEHb KOHKYPEHTOCIPOMOKHOCTI
HiANPUEMCTBY, 1110 € OCHOBHUM MO3UTUBHUM HaciigkoMm KCB.

[IpuBaGauBi pucH, K1 HaJa€ ColllaIbHA BIAMOBIAAIBHICTH O13HECY, 3yMOBIIIOIOTH CBITOBY
TEHJIEHIIIO J10 3pOCTaHHs 00cATy colianbHuX iHBecTHLIN. Tak 3a nanumu BeecBiTHboro banky y
2017 poul MOKa3HUK 3arajibHOro0 PO3MIpPY TAKOTO I1HBECTYBaHHS CKjaB 22,1 TpiH. JoiapiB.
Januit koeditieHT 3pic y 3,56 pazu y nopiBHsiHHI 31 3HaueHHsIM 2010 poky, KUl TOJi CTAaHOBUB
6,2 TpaH. gonapis [1].

"KopropaTuBHa coljiajibHa BiJNOBIJAJBHICT NOTpiOHA KOMIAHIAM, SKI XOYyTh
PO3BUBATHUCS 1 MEPEXOJAUTH 3 MaJloro Oi3HeCy B cepeiHiil, 3 cepennporo - B Benukuil. KCB
BUBOJNTH Oi3HEC HA HOBUU pIBEHbH - 1€ Oi3HEeC, KUl MPUIIIIOB HAJOBro. Bei miHHOCTI, OaueHHs
CBO€1 MICIi MOYMHAIOTHCSI B KOPIOPATUBHOMY YIPABIIIHHI 1 YECHUX OMepalifHuX NpakTukax ", -
nepexoHana Mapuna Canpukina, kepiBHuk Llentpy« Pozsurox KCB» [2].

[ToniOHO1 nyMKHM nOoTpuUMyeThes 1 mpe3uaeHT LleHTpy B3aemoii Oi3Hecy 1 CycHiJibCTBa
Poctucnas Kypinbko, sxuii BBakae, mo CBb cripusie po3munpeHHio BIUIMBY KOMIaHii Ha pUHKY,
3MIITHEHHIO pemyTallii Ta IMIKY MiIMPUEMCTBA, HAJIAr0PKEHHIO ONTUMAaIbHUX B3aEMOBUT1THUX
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3B’A3KIB 3 IPEJCTaBHUKAMH JEP>KaBHOI By, TPOMaICEKUX OpraHi3aiiil, MiCIIEeBUX TOBAPHUCTB,
MIJBUIICHHS JOBipH 3 OOKYy IIJIOBUX TapTHEPIB, a TaKOX J03BOJSIE BHOKPEMHUTH BJIACHY
KOPIIOPATHBHY 1ICHTUYHICTb.

Bci motuBwm 3anpoBamkerds KCB Ha mianpueMcTBi MOXxHa 00’ €IHATH Y ABI TPYIIH:

- (hiHaHCOBI IPUYMHH, AKi MOJATAIOTH Y MaKCUMIi3alii BUPYUKH, 3HI)KEHHIO BUTPAT Ta
MOJIETIIEHHIO JOCTYIY A0 KamiTaly;

- He¢iHAHCOBI MPUYHHH, 0 SKUX BIAHOCATHCS MIiJBUIICHHS peryTalii, 3a0e3neueHHs
KOHKYPEHTHUX IIepeBar, BIUIMB TCHEHIIIH B ramysi.

[TpoekT «MOHITOp KOPIOPAaTUBHOI COIaIbHOI BiJMOBINANBHOCTI» B  PE3yibTaTi
IPOBEICHUX JOCIIKEHb OMYOJIKyBaB pe3yJbTaTd, B SKHX 3a3HAYEHO, 110 (PaKTOp HAsIBHOCTI
coLiaNbHOI BiAMOBIAATBHOCTI Y po3mipi 49% BIuMBae Ha iIMIJK KOMIIaHii, BU3HAYA€E CIIPUHHATTS
Openny Ha 35%, mo3HayaeThes Ha (PiHaHCOBUX Moka3HUKax Ha 10% [3].

[MoTenmiitni mepeBaru ansi Oi3Hecy Ta ekoHomiune oOrpyHtyBanHs KCB B pamkax
KOMITaH11 Hai4acTilIe BUPAKAIOThCS y KATETOpisiX:

1) mepconaxn: HasBHicTH nporpamu KCB nae nonatkosi nepeBaru aiis Burpaity y "Biitai

3a TajaHT" - KOHKYpEeHIIli KOMITaHiil 3a BHCOKOKBaIi(hiKOBAaHWUU TEPCOHAJ, a TaKOX
JI03BOJISIE TIABUIIMTHA €(PEKTHBHICTH MisUTBHOCTI MPAI[iBHUKIB IIJITXOM 3aIliKaBICHHS
X y BIPOBaJKEHHI «JOOPUX CIIPaB»;

2) yUpaBIiHHS PU3UKAMU: CTBOPCHHS BIIACHOI KYJBTYPU «HAJICKHOI IOBEIIHKU» B
Koproparii MoXe MiHIMI3yBaTU pPHU3UKA pPYHHYBaHHS pemyTallii, CTBOPEHHS
MO3UTHUBHOI CTIHKOI pemyTanii KOMIaHii B CyCHiIbCTBI;

3) nosutbHICT 3 OOKy crokuBayiB: 78% pECIOHICHTIB 3asBWIIM, MO0 3 OLIBIIOKO
HMOBIDHICTIO KYIUIATH TOBap, SKUH AacOIIIOETbCA 3 HeOalayKoro Uisi HUX
COoLllaJILHOIO 1HIIIaTHBOIO;

4) nmudepeHiiamiss MapkKd TOBapy: CTBOPIOE 00pa3 KOMIIaHii, BIIMIHHHH BiX
KOHKYPEHTIB, 3aB/IIKU 3aCTOCYBAaHHIO €TUYHMX LIIHHOCTEH;

5) ninoBa BiAMOBIJAIBHICTB: BiIIOBIIHICT, HOPMaM 1 CTaHIApTaM CBITOBOI EKOHOMIYHOT
CHUIBHOTH MiJIBUIILYE AIOBY PEMYTAaIliiO;

6) iHBecTHIiliHA TPUBAOIMBICTE: B JIOBrOCTpoKoBOMYy Tepioai Butparn Ha KCB
KOMIICHCYIOTbCSL 3POCTaHHSIM JOXOJYy BiJ TOJMINIIEHHS TyABUlYy KOMMaHii i
TiJIBUIIICHHS] 1HBECTHUIIIMHOI MPUBAOIUBOCTI, IO B KIHIIEBOMY TMIJCYMKY CTBOPIOE
YMOBH JUIsl 3pOCTAHHSI KOHKYPEHTOCIIPOMO>KHOCTI;

7) 3HWKEHHS BUTpAT: IHBECTHIIi B EKOJOrIYHO €(EeKTUBHI TEXHOJOTIi (BTOPHHHA
nepepodka, eKOHOMisl €HEproCHOKUBaHHS, CKOPOUEHHs BUKHU/IB) 4acTO MPHU3BOJIATh
710 iICTOTHOTO CKOPOYEHHSI BUTPAT;

8) 3B’s3KM 3 BJIAJIOK: MOXKJIMBICTh ()OPMYyBaHHS MAPTHEPCHKUX BIAHOCHH i3 BIAJHHUMHU
CTPYKTYpamu, TpoMajchKicTiO Ta 3MI Takox mpairoe Ha CTBOPEHHS 1 MiATPUMAHHS
MO3UTHUBHOTO IMIJDKY KOMIIaHII.

Ili ¢akTopu 3HAUYHO BIIMBAIOTh HA MAapKETUHIOBY [ISJBHICTh, fKa CHpPSMOBaHA Ha

MaKCHMi3allito MpUOyTKy KOMIaH1i.

ChorosHi B CBITI aKTUBHO PO3MOBCIOKYETHCS BAXJIHMBICTH 1 3HAYUMICTh COIIATBHUX
IPOEKTIB, a colliajbHa BIAMOBIIATBbHICTh O13HECY PO3IIISNAEThCA SIK IHBECTHUIIT B HEMaTepiaybHi
aKTHBH, SKI B MaOyTHHOMY 3/1aTHI 30UThIIMTH KamiTanizamiro kommanii. [lapne ®omOpyH 3
Incrutyty penyranii CIHA cTBepaxye, 1m0 BapTiCTh pemnytamii Moxe nocaratd a0 85%
BapTOCTI MIANPUEMCTBA Ha PUHKY, a 3MiHA 1HJIEKCY pernyTauii kommnadii Ha 1% mpu3BOAUTH 10
3MiHM ii puHKOBOI BapTocTi Ha 3% BigmoBimHo. Tomy CBB 3maTHa 3Ha4HO BIUIMBAaTH Ha
penyTanii Ta puHKOBY BapTICTh OpraHizailiii, sika ii 3acTocoBye [4].

B 2017 p. MixnaponHoi koH¢pepeHuii «BinmopinanbHicTh Oi3HECy mepea KpaiHOwo»
HaBoaAUIHUCS (akTu e(eKTUBHOCTI KOPIIOPATUBHOI COLIAIbHOI BiAMOBIJAIBHOCTI, MiITBEPIKEH]
pe3ylnbTaTaMH COIIOJIOTIYHUX 1 EKOHOMIUHUX JTOCIIKEeHb, CEpe]] SIKUX HalO1IbII TOKA30B1 TaKi:

- KOMIIaHli, 1110 BUKOHYIOTh CBOi T'POMAJICBKI COIiaJIbHI 3000B's13aHHS, (PYHKIIOHYIOTh
Kpalme 3a TpbOMa IOKa3HUKAaMH 3 YOTHPHOX, HDK Ti, SKi IX HE BUKOHYIOTb. TakoX Taki
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KOMIaHii, 3riIHO 3 JaHWUMH JociipkeHHs [HctutyTty biznec ETuku, B cepeaHbOMY, MalOTh
noxoau Ha 18% Bumie;

- 80% wmonoaux (axiBIiB LIKABIATHCS POOOTOI0 B KOMIIAHIAX, SKI ITO3UTHBHO
BIUTMBAIOTh HA HABKOJIUIIHE cepenoBulie (3riaHo 3 nanumMu MonsterTRAK Recruitment survey);

- 83% mronelt MOBIPSIOTH KOMITAHISIM, SIKI COIIABHO BiAMOBIAANBHI (3TiTHO 3 JAHUMU
nociikenas USA Today);

- 9 3 10 cmiBpoOiTHUKIB, siKi 3amoBosieHi mporpamMamu KCB cBoix kommnaiii, MaroTh
BHCOKY CTYIIHb JIOSUIBHOCTI, B TOM 4ac Ak 75% BHeBHEHI, 1110 iX poOOTOIaBIIi J1yKe 3allikaBlIeH1
B IX TPOIBITaHHI (3TiHO 3 JAHUMH JOCHIKEHHS 3TiTHO 3 JAHUMH JOCITIDKEHHS Sirota Survey
Intelligence) [5].

3a BucHoBkoMm areHtcTBa Conference Board, migmpuemcTBa, sKi € COIIaIbHO
BIJIMOBIIAJILHUMH, MalOTh 3HAYHO OUIBII BHUCOKI (piHAHCOBI IMOKA3HWUKH, HDK JJIS COIAJIBHO
HEBIINOBITATbHUX MIAMPUEMCTB, a caMe: JTOXiJl Ha 1HBECTOBaHMI Karitan Buiie Ha 9,8%, moxin
3 akTWBiB - Ha 3,55%, moxim 3 mponmaxiB - Ha 2,79%, npubyrok - Ha 63,5%. Pe3symbrar
JOCIIJKeHHs KOHcanTuHToBoi Kommanii Towers Perrin mokazaB, 1o A0XiJ akKiioHepiB
COIiaIbHO BIAMOBIMAJLHUX MiANPHEMCTB OyB Maike B 2 pa3H BHIIE CEPEAHBOTO 3a PaXyHOK
exoHoMii 10 40% BUTpAT HA MMPOCYBAHHS CBOIX TOBApiB a00 MOCIYT Ha PUHKY [6].

BucnoBku. ComianbHa BiANOBIJANbHICTG 0Oi3HECY TMpeacTaBise Cco0OI0  HapsaMm
BPIBHOBa)XCHOI Ta TapMOHIMHOI iHTerpamii iHTepeciB Oi3HeCy Ta LIHHOCTEH CYyCIHiJIbCTBA i
iaHeTy B uioMy. 3apa3 CBb mepexuBae a3y migHeceHHS Ta YKPIIUICHHS BIACHUX IMO3UIIIH.
Takuii OyM mepemyciM TOB'S3aHUI 3 BEIMKOK KUIBKICTIO TO3UTHBHUX €()EKTiB, HASIBHUX BiJl
3aCTOCYBaHHS KOPIOPATHBHOI BiAmoBiganbHOCTi. Jl0o Takux e(exTiB HalexaTb: IMiJBUIIECHHS
JOSTPHOCTI OCHOBHOI YaCTHHHU KIIIEHTCHKOI 0a3W, 3MIIHEHHs iMI/Ky Ta pemyramii KOMIaHii,
3MiHA COPUUHATTS OpeHIy, pPO3LIMPEHHS MEX BIUIMBY Y Tramysi, BAOKpeMJeHHS (ipMu 3 psay
i ITPUEMCTB-KOHKYPEHTIB, HAJIATO/HKCHHS 3aB’SI3KIB 3 ACPKABOKO Ta rpoMaaaMu. JlaHi HACITi KU
sanpoBapkeHHss KCB He Tinmpku HamaTh KOMMAHII 3HAUYHY KOHKYPEHTY IiepeBary, a i
CTBOPIOIOTH ~ MO3UTHBHUK BIUIMB Ha (QiHaHCOBI pe3ynbpratd. CpOrofgHi comiajbHA
BIJIMOBIAANBHICTh 3/aTHA MiABHILYBaTH (iHAHCOBI MOKa3HWKHU opraHizauii g0 10%, mpore B
Maif0yTHROMY BiJICOTOK TLIBKH 3pOCTaTHME.
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INTERCONNECTION OF SOCIAL RESPONSIBILITY OF BUSINESS AND COMPANY

RESULTS
Summary. The manifestations and effects of business social responsibility in the system of functioning of the
company are considered. The positive sides of the socially active business model are substantiated, CSR is
investigated as a way of increasing the level of competitiveness. The influence of corporate responsibility on the
financial performance of the enterprise is revealed.
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THE INTEGRATION BETWEEN CORPORATE SOCIAL RESPONSIBILTY AND
SUSTAINABLE DEVELOPMENT GOALS

Summary. Corporate Social Responsibility (CSR) is one of the modern concepts in the management field which
become a catalyst in developing the future of the business sector. Several major academic and practical milestones have
influenced the development of the concept of CSR. One of the most important milestones that shaped the future of CSR
was the United Nations Global Compact (UNGC). UNGC's missions and principles formed an application framework for
integrating social and environmental approaches into corporate business activities. It has been proved through this paper
the interrelationship between the principles of CSR theories and the principles of UNGC. Followed by an analysis of the
effectiveness of the UNGC principles in adopting sustainable development goals and enhancing enterprise
competitiveness.

Key words: Corporate Social Responsibility, United Nation Global Compact, Sustainable Development Goals,
Competitiveness.

Introduction. Since the mid-twentieth century, governments and international
organizations have begun to reduce some worsening economic, social and environmental
problems caused by global wars, monopoly of natural resources, and globalization system. At the
same time, some stockholders in international companies have adopted philanthropic activities to
reduce social problems and improve the quality of life in their surrounding areas. During the year
1953, economic researcher Howard Bowen published his first book " Social Responsibilities of
the Businessman ", where he considered that commercial companies should bear social and
environmental responsibilities in addition to its economic responsibility which is making profits
and maintain sustainability [1]. Through Bowen's book, the concept of Corporate Social
Responsibility (CSR) appeared for the first time in an academic context. From that time, the
concept of CSR has undergone many changes and evolved significantly to adapt to economic,
social and environmental requirements. Many basic milestones transformed the CSR concept
from a general idea into an academic theory that companies could apply in their strategic plans.

Until nowadays, there is no significant definition for the CSR concept, because it is
diversified into many concepts and linked to many theories. But the most common definition
about this concept was introduced by the United Nations Industrial Development Organization
“Corporate Social Responsibility is a management concept where companies integrate social and
environmental responsibilities and activities with their production operations and with their
interactions with various stakeholders” [2]. Many significant practical milestones have affected
the evolution of the CSR concept over the last years, as the World Commission on Economic and
Development in 1987, the International Standards Organization and the European Parliaments,
where all of these organizations and committees have recommended some activities and forms to
implement social responsibility projects and activities by multinational enterprises and small and
medium enterprises. However, the most significant organization which connect CSR concept
with sustainable strategies of an enterprise is the United Nation Global Compact (UNGC) [3].
Through these papers, an analysis for the role of UNGC principles in motivating enterprises to
adopt CSR approaches has been done.

Purpose. The paper aims to present an effective model for implementing Corporate Social
Responsibility by various types of enterprises. This model relies on adopting the UNGC
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