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TPAHCO®OPMANIA BYXTAJITEPCBKOI'O OBJIIKY
B EPY IN®POBUX TEXHOJIOI'TK

B epy mudpoBux TexHONOTIH OyXraaTepCchbKuii OOJIK TEPETBOPIOETHCS,
aJanTyIOYHNCh 10 HOBUX BHUKIHMKIB Ta MOxiuBocTed. I{udpoi iHHOBAIi, Taki SK
aBTOMAaTHU3allis, aHAJITUKAa Ta XMapHI TEXHOJOrIi, PEBOJIIOLIOHI3YIOTh TpaIULINHI
npouecu. Y IIbOMY KOHTEKCTI pO3IVISAaEMO, SIK LU(POBI TEXHONIOrIT (HOPMYIOTh
CydacHy OyxraiaTepito, HaJJaloud HOBI MOXJIMBOCTI JUisl €(DeKTUBHOIO YIIPABJIiHHS Ta
CTpATEriyHoro MjaaHyBaHHs (IHAHCOBUX MPOLIECIB.

[Mudpoi TexHOJOTIT HEOOXIIHI Mg omnTUMizalli Ta €()EKTUBHOTO BEJCHHS
OyXraiaTepchbKoro OOJIKYy, aJKe€ BOHU BIIITPAlOTh KIIOYOBY pPOJb Yy MOJETIIEHHI
IPOIIECIB, MIABHUINEHHI TOYHOCTI 1 MPUCKOPEHHI pobouux mporeayp. IcHye Oe3mid
nepeBar, sKi 11l TEXHOJIOTIT MpUHECTN y cdepy Oyxraarepchbkoro oKy, 1 iX MOXKHa
pO3MISAATH 3 PI3HUX PAKypCiB.

[To-mepiie, BOpoBaKEHHS HUGPPOBUX TEXHONOTIH y OyXranTepchbKuid OOJiK
CHpusi€ 3HAUHIA €KOHOMIT yacy. ABTOMaru3ailisi pyTUHHUX 3aB/IaHb, TAKUX SIK BEICHHS
KYpHaJIiB, PO3paxyHKH MOJATKIB 1 CKJIAJaHHS 3BITHOCTI, J103BOJIAE€ OyxXrainTepam
BIJIaBaTH TEpeBary aHaiidy Ta CTpaTeriyHoOMy IulaHyBaHHIO. Lle Takox nomomarae
YHUKHYTH TIOMUJIOK, TIOB’SI3aHUX 13 PyYHUM BBEJICHHAM JaHuXx [1].

[To-apyre, 3abe3neueHHs: Oe3meku 1 30epeKEHHS JaHUX CTajdud HaJ3BUYANHO
BRXJIMBUMHU acClleKTaMM B yMoOBaX cydacHoro Oi3Hecy. LludpoBi TexHomorii
JI03BOJIAIOTh BUKOPUCTOBYBAaTHM Cyd4acHl 3acoOu MmHU(PYBaHHS 1 3aXUCTy JaHUX,
3MEHILYIOYH PU3UK BHUTOKY KOH(iAeHI1HHOI 1H(dopmaiii. Enekrponne 30epiranss
JOKYMEHTIB TaKOX pOOUTH TOCTYI 10 HUX JICTKUM 1 HMIBUAKUM, IO € BAXIUBUM Y
BUIIAJIKy TIEpEeBipoK abo ayauTis [2].

[To-Tpere, BukOpUCTaHHS TUMPOBUX TEXHOJOTIH y OyXraarepchbkomy OOIIKY
CHpUsi€ MABUILEHHIO PIBHS TOUYHOCTI 1 IKOCTI 00J11KOBOT 1H(opMaliii. ABTOMaTU30BaH1
CUCTEMHM MOXYTb BHUSBISATH 1 YyCyBaTM IIOMUJIKM, a TakoX 3a0e3MeuuTH
cTaHmapTusamito mnporeciB. lle BaximBO Mg 3a0e3MCUCHHS JOBIPH 30BHIITHIX
3aIliKaBJICHUX CTOPiH, TAKUX K 1HBECTOPH, KIIIEHTH 1 MTOIATKOB1 OPTaHM.

[To-yeTBepTe, HUPPOBI TEXHONOTIH Yy OyXraaTepcbkoMy OONIKY HaJaroTh
MOKJIMBICTh 3a0€3MEUYUTH JIErKUHA JOCTYIN 10 i1H(opMalli s BCIX 3alliKaBICHHX
CTOpiH. ENIEKTpOHHI CUCTEMU J03BOJISAIOTH OyXrajirepaM Ta KEpiBHUKAM OTPUMYBATU
JOCTYIl 1O HEOOXITHUX JAHUX B PEXKUMI PEATbHOTO 4Yacy, IO MOJETIye TPUUHSITTS
MIBUJKUX Ta 1HHOPMOBAHUX YMPABIIHCHKUX pillIeHb [3].
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VY cBITII BCIX IIUX TIEPEBAar, BAKJIMBO BII3HAUUTH, 110 BIPOBAIKEHHS ITU(POBUX
TEXHOJIOT1H B OyXranTepchbKui 001K BiJIKpHUBAE HOBHUI piBEHb
KOHKYPEHTOCIIPOMOXKHOCTI JIJIsl MIANPUEMCTB. T1, XTO BYACHO aAamlTy€eTbCs A0 ILHUX
TpaHcopmalliif, 3MOXKyTh HE JIUIIE ONTUMI3yBaTH CBOi OyXraiaTepchKi Mmpolecu, a i
BUKOPHCTOBYBATH BEIWKI OOCSTH JaHWUX [JI1 TPOTHO3YBAaHHS Ta CTPATETid4HOTO
wiaHyBaHHs. KpiM TOro, BaKJIMBO PO3IVISHYTH OCHOBHI HampsIMKU TpaHcQopMallii
OyXTaJITEpCHKOTO 00JIIKY B €py HU(PPOBUX TEXHOJIOT1H, OCKUIBKU LIEH MPOIEC HE JTUIIE
3MIHIOE TapagurMy BeleHHS (IHAHCOBOTO OOJIKY, aje 1 BU3HAYa€ CTpaTeriuHi
MOMJIUBOCTI TMIAMPUEMCTB B YMOBAaX BHCOKHX TEXHOJOTIYHUX Ta EKOHOMIYHHUX
BUKJIUKIB. OCHOBHI HampsiMKH TpaHchopMmallii OyXraaTepchbKoro 00Ky B epy
I (pOBUX TEXHOJIOTH € HACTYIIHI:

- Aemomamu3zayis 6yxeaimepcoKux npoyecié — ONUH 13 KIFOYOBUX HAIPSMKIB
TpaHchopmallii, MO BKIOYaE B cebe aBTOMaTHYHE BEACHHS OOJIKYy Ta 0OpOOKy
(iHAaHCOBUX TpaH3aKIf, M0 TO3BOJISIE BU3HAYUTH, CIPOCTUTH Ta MPUCKOPUTHU
npolecH 00Ky, 3MEHITYIOUH TP I[bOMY WMOBIPHICTh TOMHJIOK [4].

-  Xmapui mexwnonoeii ma OHNAUH-00IK: TEPEXiJ 10 XMApPHHUX TEXHOJOT1i
103BOJIsIE 30epiraty OyXrajaTepchKy 1H(POPMAIliI0 B OHJIAWH-pEKUMI, 3a0e3neuyoun
JOCTYIl A0 Hei 3 OyIb-SKOro MpPUCTPOr0 Ta 3 Oydb-skoi Touku cBiTy. Lle monermye
CIIBIPAITIO MIXK PI3HUMHU T1IPO3A1IaMU KOMITaHI1 Ta 3a0e3neuye akTyaIbHICTh JTaHUX
[5].

- Buxopucmanusa Big Data ma ananimuxa: 3a JTOTIOMOTOIO aHaJi3y BEJIHUKUX
obcsariB ganux (Big Data), Oyxraarepu MOXyTh OTPUMYBaTH OUIbIIE 1HCAUTIB 100
(h1HaHCOBUX TpaH3aKIli{, KJIIEHTCHKUX 3BUUOK Ta pPUHKOBUX TeHACHIIIH. [le mormomarae
npuiiMaTu OOTpyHTOBaHI PIIIICHHS Ta TOKpAIIlye CTpaTerivyHe MiaaHyBaHHs [6].

—  bnoxuetin mexnonoeii 6 oyxeanmepii. BukopuctanHs OJ0K4EHH TEXHOJOT1H
3maTHe 3a0e3Meun T BUCOKUH PIBEHD OE3IEKH Ta HaIIMHOCTI OyXTraaTepChKUX 3aInCiB.
Posmoninena npupona OGI0KICHHY AO3BOJISIE BUKIIFOUUTH MOXIHUBICTE (hambcudikarrii
JaHUX Ta 3a0€3MeUnTH IXHIO HeTIepeOOpHY KOHCUCTEHTHICTH [7].

- Iumeepayisa 3 inwumu cucmemamu. 1{udpoBi TEXHONOTII T03BOJISIIOTH BIAJIO
IHTErpyBaTH OyXraiaTepcbKuil OoOJiK 3 IHIIMMU O13Hec-cucTtemMamu, TakuMmu ik CRM
(Customer Relationship Management) un ERP (Enterprise Resource Planning), mro
CIpHsie aBTOMaru3allli OONIKOBUX MPOIECIB Ta MOKpallye 3arajbHy €(EeKTHUBHICTbH
YIPABIIIHHS MATPUEMCTBOM.

—  Enexmponuuii  00Min  Ookymenmamu. 3aMiHa TIAlEpOBUX JTOKYMEHTIB
eJIEKTPOHHUMH (hOpMaMHU CIpHsie 30€peKEeHHIO Yacy Ta pecypciB. EnexTponnuii oOMin
JOKYMEHTaMH MK KOMIaHISIMU, KJIIEHTaMU Ta MapTHEPaAMU CIIPUSE MBUJIKOMY OOITY
iH(dOopMarlii Ta 3MEHIIIEHHIO KMOBIPHOCTI BTPAaTU JOKYMEHTIB.

- Enexmponni 36imu ma ionogionicms. BUkopucTanHs IUPPOBUX TEXHOJIOT1H
J0TIOMarae miamprueEMCTBAM 3a0€3MEYUTH BiAMOBIIHICTh 3 3aKOHO/IABYMMHU BUMOTAMH
Ta CTaHAapTaMu OOJTIKY, @ TAKOXK CIPOIIIYE Mporiec GOpMyBaHHS Ta MOAAHHS 00TIKOBOT
3BITHOCTI [8].

VYci 3rafgani HanpsIMKU pa3oM (GOpPMYIOTh HOBUI 00pa3 OyXrajaTepchKoro o0Iiky,
ne uudpoBl TEXHOJIOTI HE TUIbKHU MOJIETIIYIOTh PYyTUHHI 3aBAAaHHS, aje 1 BU3HAYal0Th
HOBUH CTaHAApPT €(HEKTUBHOTO Ta CTPATET1YHOTO (PIHAHCOBOTO YIIPABIIHHS.

3aranomM, MEpCHEKTUBU PO3BUTKY OyXrajaTepchbKoro o0JiKy B epy IUGPOBUX
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TEXHOJIOT1 BU3HAYAIOTHCS MIABUIICHHSIM €(QEKTUBHOCTI, TOYHOCTI Ta Oe3meKu
o0mikoBuX mporieciB. KoMmanii, SKi akTUBHO BIPOBAKYIOTh U(PPOBI IHCTPYMEHTH,
MalOTh MOXJIUBICTh HE JIUIIIE BAOCKOHAIUTH CBOIO (DIHAHCOBY CHUCTEMY, & i BUXOIUTHU
HA HOBUU PIBEHb CTPATErTYHOIO YIIPABIIHHS, BUKOPUCTOBYIOUH BEIMKI OOCATH JaHUX
Ui TPUNAHATTS OOTPYHTOBAHMX Ta KOHKYPEHTHUX pilIeHb. TakuM UYHWHOM,
OyxranTepcbkuil 00K B €py HU(PPOBUX TEXHOJIOTIH CTa€ KIIOYOBUM (DakTOpoM Yy
PO3BUTKY CYYacHHMX MiJIMPHEMCTB, IO aJanTyIOThCA O BUMOT CydacHOro Oi3Hec-
CepelloBHUIIA.
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OCOBJIMBOCTI OBJIIKY JJOXOJIB
TA BUTPAT T'OTEJBHOTO BI3HECY

['oTenbHM G13HEC € HEB1I EMHOIO YaCTUHOIO TYPU3MY Ta MOJIOPOXKEH JIH0JICTBA,
OCKIJTbKM PO3MIIIIEHHS ITiJT Yac MaHAPYBaHHS 3aiiMae IICHTPAJIbHY TO3UII0 Y
KOMIUICKCI TYPUCTUYHUX MOCTYT. ['0TeNhbHOIO MOCTYTo0 HAa3UBaKOTh Jii abo ornepariii
MiIPUEMCTBA 3 PO3MIIIEHHS CIIOXWBaya MNUIIXOM HaJaHHS HOMepa (MicIs) Juist
THMYacOBOIO IIPOKMBAaHHSA B TOTEN, a TaKOXX I1HINA JiSUIbHICTH, IIOB’s3aHA 3
PO3MIIIEHHSM T4 THMYaCOBUM TPOKUBAHHSIM.

Cepen BITYUM3HSIHUX BUCHUX, K1 CTABAJIU TEPE] 3aBJaHHSIM JTOCIIKCHHS TUTaHb
3 00;iKy J0XOmiB Ta BHTpaT, HeoOximHO 3a3Hauntu Takux: O.D. Bbyrunens,
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