JIOXOIIB KpaiH, MOKpaIye eKOHOMIYHHMA CTaH, HaJla€ YUMaTy KUTbKICTh MOXJTMBOCTEH /IS KOKHOTO
Oaxarouoro, MOJETIIYE MPOIeC YKIATaHHSI TUIOBHX YToJ Ta JOMOMAarae Kpamie Opi€HTYBAaTHUCS Y
PUHKOBIH cUTyaIlii.
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APPOBA BI3HEC-TPAHC®OPMALISA: IT TPEH/IM B KOMEPHIHHINA AISITbHICTI

DIGITAL BUSINESS TRANSFORMATION: IT TRENDS IN COMMERCIAL
ACTIVITIES

Anotanis. IIpiopuTeTHHM HampsIMKOM MJisITBHOCTI KOMIIaHIi chOronmHi € mudpoBa TpaHchopMmarris.
Ludposizaiiss Oi3Hec-mporeciB 1 MiIPUEMCTB Hapa3i € O0OOB’SI3KOBOKO YMOBOIO, 00 3aJMIIATHCS
KOHKYPEHTOCIIDOMOKHIMH Ha puHKY. CTBOpeHHS [u(poBoi KymsTypu Oi3HeCcy € (yHIaMEHTAIBHOIO
OCHOBOIO IS Horo ()yHKIIOHYBaHHS Ta 3pOCTaHHA B MailOyTHbOMY. [IpencraBneno xmrodoBi IT-Tpenmau, sxi
BIUIMBAIOTh HA Cy4acHHH Oi3Hec, 1 HABOAWTH YCHIIIHI NMPHUKIATN BIPOBAKEHHA IH(PPOBUX-TEXHOIOTIH B
YkpaiHi i CBIiTI.

Kurouosi ciioBa: mmudposa tpanchopmartis, 6i3Hec, | T-TpeHam.

Abstract. The company's priority area of activity today is digital transformation. Digitization of business processes
and enterprises is currently a prerequisite to remain competitive in the market. Creating a digital business culture
is a fundamental basis for its operation and growth in the future. The work is devoted to present the key IT trends
that affect modern business and provides successful examples of digitalization in Ukraine and the world.

Key words: digital transformation, business, IT trends.

Digital transformation is a method of introducing new technologies into the company's business
processes. The growing wave of digitalization is not limited to individual enterprises. Many industries
have adopted this paradigm to keep up with the ever-changing external environment. Digital
transformation in areas such as industry, retail and public services has already begun to change the
world around us. This transformation affects both people and companies in different ways.
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Digital technologies are used to transform and improve business operations, making them
scalable, efficient and profitable. Companies need modern technology to improve and advance. Let's
consider key IT trends that affect modern business and examples of international and Ukrainian
companies that successfully implement them.[2]

Artificial Intelligence (Al) and Machine Learning (ML). One of the most important business-
changing IT trends is the use of artificial intelligence (Al) and machine learning (ML). Al allows
companies to analyze large amounts of data to help make strategic decisions. Machine learning, in
particular, helps improve customer service. The international company Tesla is using Al to develop
autopilot, which allows their cars to drive themselves on the road. In Ukraine, the SoftServe company
actively uses Al and ML to develop a data analysis system that helps customers make more informed
decisions.

Internet of Things (IoT). The Internet of Things is another key IT trend that is transforming
business. With the help of 10T, companies can connect physical objects to the Internet, which makes
it possible to remotely monitor and control various processes. Philips produces smart lamps that can
interact with smartphones and adjust the lighting in the room. Ukrainian company ELEKS specializes
in implementing 10T solutions for clients in various industries, including logistics and manufacturing.

Blockchain. Blockchain is a technology that revolutionizes approaches to data storage and

exchange. It ensures security, reliability and irreversibility of transactions. IBM and Walmart are

jointly using blockchain to track product supply logistics, allowing for quick identification of the
source of problems. Ambisafe is a company in Ukraine that uses blockchain technology to develop
cryptocurrency solutions, create smart contracts and support tokenized assets.

Augmented Reality (AR) and Virtual Reality (VR). AR and VR are innovative technologies that
are transforming how businesses interact with customers and changing the way users interact with
products and services. One example that illustrates this trend is the way in which IKEA uses AR to
improve the user experience of its customers. This initiative allows customers to use a mobile
application that simulates the real atmosphere of their own home. Augmented Pixels is a domestic
company focused on developing AR solutions, including AR for navigation and interactive
applications for various industries.

Cyber security. Along with the growth of digital transformation, the threat of cyber security is
also increasing. Companies must actively invest in cybersecurity to protect their data and
infrastructure from cyberattacks. It is important to emphasize that innovations in cyber security are
also becoming an important element of digital transformation. CyberX is a Ukrainian company that
provides solutions for monitoring and protecting against cyber attacks in industrial systems.

In Ukraine, the digitalization of business processes is still underdeveloped and faces certain
barriers, although in the conditions of war, such a transformation can become a determining factor in
the development of enterprises and the entire society as a whole. The challenges they face are of
varying complexity depending on the field in which they operate. Here are companies that are taking
direct solutions to these problems, from eliminating organizational situations to mitigating digital
skills gaps and lack of resources. About 70% of companies cannot resist, which causes a gap in the
field of digital transformations of Ukraine (Fig. 1).

The Ministry of Digital Transformation of Ukraine developed an index of digital transformation
in 24 regions of the country and published the results for 2022. The index of digital transformation
of regions allows comparison, which is important for analysis, and also shows the effectiveness of
planning and implementation of digital reforms. [1]

The results of the research show that the average Index within Ukraine is 0.650 points out of 1
possible. Dnipropetrovsk [0.916], Ternopil [0.910] and Odesa [0.836] regions have the highest value.
Among the main sub-indices, the highest values are observed in "Development of TsSNAP" [0.771],
"Paperless mode" [0.691] and "Development of the Internet” [0.683] (Fig. 2).

Digitization is the future for both global and Ukrainian business. As technology continues to
evolve, businesses will have the opportunity to increase productivity, improve efficiency and
strengthen customer relationships. It is important to stay at the forefront of these, learn and adapt to
change in order to take full advantage.
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Figure 1. The main challenges of implementing digital solutions for companies in 2022
*Compiled by the authors based on the source [3]
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Figure 2. Index of digital transformation of regions of Ukraine for 2022
*Compiled by the authors based on the source [1]
During the war, for most Ukrainian companies, this is the only way to remain stable innovations

and continue to grow. It is digitalization that increases the market competitiveness of enterprises.
Over time, digital transformation will permeate all sectors of the economy, and entrepreneurs will
have to adapt to these changes. This process will help to optimize both the main and auxiliary business
processes, and for Ukraine it will solve key problems in wartime.
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IHTEPHET-TEXHOJIOT'Ti TA IX 3ACTOCYBAHHS HA PUHKY TOPTOBEJIbBHUX
HHOoCJHyYyr

INTERNET TECHNOLOGIES AND THEIR APPLICATION TO THE COMMERCIAL
SERVICES MARKET

AHoTanisg. Po3rmaHyTo BB [HTEpHET-TEXHONOTIH HAa PO3BUTOK TOPTOBEIBHOI MisTIBHOCTI. Y poboTi
HaroJIOMICHO, [0 |HTepHET-TEeXHOJIOTI] € MMOTYKHUM IHCTPYMEHTOM, SIKHH JJ03BOJISIE MiATIPUEMCTBAM TOPTOBEIHLHOT
cdepy miIBAMATH e(hEeKTUBHICTD CBOET AISITBHOCTI, PO3IIUPUTH PUHKHU 30Ty Ta 3aBOIOBATH HOBHUX KITi€HTIB.
BinsnaveHo, 1m0 KoMmaHii, sSiKi aKTHBHO BHKOPUCTOBYIOTH |HTEpPHET-TEXHOJIOTIi, MalOTh psjJ HepeBar mepen
KOHKypeHTaMH. BOHM ycHilHiEe po3BHBaIOTh CBill Oi3HEC, JOCATAalOTh BHCOKOIO DIBHSI PEHTA0EIBHOCTI Ta
MPOTIOHYIOTh 3POCTAHHS 3apO0ITHOI IIATH CITIBPOOITHUKAM.

3a3HaueHo, 10 y Maii0yTHpoMy IHTepHeT-TexXHOJOTil CTaHyTh INe OUIbII BaKIMBUMH JJsI PO3BHTKY
TOProBenbHOro 0i3Hecy. BoHM OynyTh BUKOPUCTOBYBATHCS JUIS CTBOPEHHSI HOBUX MOJIeJIell PUHKOBUX BiJIHOCUH
Ta HOBUX 00'€THAHb MapTHEPIB.

KoarouoBi cnoBa: I[HTepHer-TexHOJOTi, BCECBITHSA Mepeka IHTEpHET, eNeKTPOHHA KOMEpIis, TOProBeJIbHA
ISUTBHICT.

Abstract. The influence of Internet technologies on the development of trade activity is considered. The work
emphasizes that Internet technologies are a powerful tool that allows trade enterprises to increase the efficiency of
their activities, expand sales markets and win new customers.

It was noted that companies that actively use Internet technologies have a number of advantages over their
competitors. They develop their business more successfully, achieve a high level of profitability and offer salary
growth to employees.

It is noted that in the future Internet technologies will become even more important for the development of trade
business. They will be used to create new models of market relations and new associations of partners.
Keywords: Internet technologies, the worldwide Internet, electronic commerce, trading activity.

IaTepHeT-TexHONOrIl € OJHUM 13 HaWBaXJIMBIMIMX (PAKTOPIB CY4aCHOTO EKOHOMIYHOTO
pO3BUTKY. BOHU 3MIHIOIOTH CMOCIO KUTTS JIOAEH, CHOXKMBYI 3BUYKM Ta IMOBENIHKY Ha PHUHKY.
IHTepHeT-TeXHONOr1i MpUHECTH HOBI MOXJIMBOCTI Ui PO3BUTKY MiANPUEMCTBA, IiJABUIICHHS
e(eKTUBHOCTI Ta PO3IIUPEHHS PUHKIB 30YTY.

EdexTuBHICTh €KOHOMIUHOT TiSTILHOCTI B CYYacHI eKOHOMIIII 3aJIEKUTH BiJl TOTO, HACKIITBKU
aKTUBHO BUKOPHCTOBY€TbCA 1H(OpMalis. IHTeHCHMBHE BUKOpHCTaHHS 1H(popmauii 3abe3neuye
0i3HeCY KOHKYPEHTHI MepeBaru, J103BoJisi€ MpUiiMaTu OUbI e()eKTUBHI PIIIeHHs Ta IMiJBUILYBaTH
MPOAYKTUBHICTH Ipaui. Buxin 013Hecy B [HTepHeT Ta cTBOpeHHS (eHOMEeHY [HTepHeT-eKOHOMIKH €
MiKOM PO3BUTKY i1H(OpMaliifHO-KOMYHIKallIHHUX TEXHOJIOTiH. [HTepHeT 3abe3nedye OOCTYyI 0
BEJIMUYE3HOI KIJIbKOCTI 1H(opMallii, 1110 103BoJIsA€ O13HECY 30UpaTH, aHalli3yBaTH Ta BUKOPUCTOBYBATH
iH(popMallito B pexKuMi peanbHOro yacy. Lle nae 6i3Hecy MOXKIIMBICTD MiIBUIIUTH €(DEKTUBHICTD CBOET
TISITBHOCTI, PO3IIUPUTH PUHKHU 30yTY Ta 3aBOIOBATH HOBUX KJTIE€HTIB.

Hamu moginserscst Touka 30opy Kosau M.M (2016), mio «IHTepHET-eKOHOMika — Iie
PO3IMOYMHAETHCS 3 TPUCYTHOCTI Oi3HECY B [HTEepHETI: BIIKPUTTS CalTy Ta BIpTyaJbHUX Mara3uHiB,
BUKOPUCTAHHS €JIEKTPOHHOI PEKJIaMH Ta MAapKETHHTY, €JIEKTPOHHOrO JOKyMeHTooOiry. [Hmmmun

20


http://confmanagement.kpi.ua/proc/article/view/272085
mailto:oleksiuk@kneu.edu.ua
mailto:mostovayayulia2001@gmail.com

