* BIAKPUTICTh JO TI3HAHHS «YYXKOi» KyJIbTYpH Ta IMO3UTHBHE CIPUUMAHHS
BIIMIHHOCTEH;

* ICUXOJIOTIYHE HaJAIITyBaHHS Ha pPe3yJbTaTUBHICTh CIHUIBHOI poOoTH 3
MPEACTAaBHUKAMH 1HINO1 KYIbTYPH;

* BMIHHS BIAPI3HATH KOJEKTUBHI Ta I1HAMBIAyaJbHI PUCH B KOMYHIKAaTHBHIH
MTOBEIIHIII;

* 3/IaTHICTH J0JAaTU CTEPEOTHIIH;

* BIJITIOB1IAJIbHE CTaBJICHHS JI0 OpraHizallii Ta mpoiecy poOoTH;

* IpaBUJIbHE BUKOPUCTAHHS KOMYHIKQTUBHMX 3acO0IB 3aJIGKHO BIJ CHUTYyaIlil
CIIJIKYBaHHS;

* parHeHHs J0 MO3UTUBHUX Ta YCHINIHUX PE3YJIbTATIB;

* 000B’A3KOBE JIOTPUMAHHS €TUKETHUX HOPM CBOET Ta 4y»O1 KyJIbTypH [4].

Takum 4yuHOM, ICHY€ TOCUTH OaraTo (pakTopiB, SIKI HEOOXIMHO OpaTu 0 yBarw,
100 OTpUMAaTH MO3UTUBHI PE3yIbTaTH KOMYHIKAIIIl 3 MPEICTaABHUKAMU IHIIUX KYJIbTYP.
OpHak AOTpUMAaHHS BUIIE3a3HAYCHHX BHMOT 3a0e3edye MOKIUBICTH MPOTHO3YBATH
MPOIEC MIKKYJIBTYPHOI KOMYHIKaIlli, poOOUTH BiAMOBIAHI BUCHOBKHM Ta TOMEPEIKATH
BUHHUKHEHHS TTOMUJIOK.

JNlitepatypa
1. BuxktopoBa JLI'. [luamoroBas koHuenuus KyJabTypel M.M. baxTtuna —
B.C. bubnepa. — Capanck, 1992. — C. 1-4.

2.3axapuyk H.B. [IIpoGnema KynpTypu Ta MDKKYJIBTYPHOI KOMYHIKaIlli Yy
¢dinocoderko-comionoriyunomy acriekti / H. B. 3axapuyk // Bicauk HamionansHoro
TEXHIYHOTO yHIBepcUTETY YKpainu «KuiBchbkuii monitexHiyHuil iHCcTUTYT». Dinocodisi.
[Icuxomnoris. [lenarorika: 30. Hayk. npaib. — 2008. — Ne3(24). — C. 174-17/8.

3. I'psiznoB A.®D. SI3bIK U ACSATEIBHOCTh: KPUTUUECKUN aHAIN3 BUTTCHINITEHHUAHCTBA
/ Mlpeaucn. A. @. 3otoBa. — U3x. 2-e, morn. — M.: JIuGpoxom, 2009. — 152 c.

4. ITanuenko (I'epmaciit) B.JI. OcoOnuBOCTI MDKKYJIBTYPHUX KOMYHIKaIliil:
€JIEMEHTH, eTamM, CTpaTerii po3BUTKY / Pexum noctynmy: http://dspace.tneu.edu.ua
/bitstream/316497

5. Cxyo6imeBcrka T.C. Ponb MOBHHX CTpaTerii y MIKKYJIbTYpPHIA KOMYHIKalii //
MynwsTuBepcym: @inocodcepkuit anpmanax. — 2004. — Ne43., — C. 57-64.

6. OnBapn Xomn — Benmukui aeaymika HIITL / Pexum moctymy:— http://www.
timesaver.ru/articles

Cmapocma T'.A.
cmapuwuli 8uKknaday Kagedpu cy4acHUX iHO3eEMHUX MO8
KuiscbK020 HAUiIOHANBHO20 MOP208ebHO-eKOHOMIYHO20 yHisepcumemy

SPECIFIC ASPECTS OF INTERCULTURAL AND INTERPERSONAL
COMMUNICATION IN THE SYSTEM OF EDUCATION

Anomauia. Memoio cmammi € npedcmaeienHs pe3yrbmamié OO0CHIONCEHHS A8mopa uooo
0OIPYHMYBAHHSI CMBOPEHHSL MEeOPEeMUYHOL KOHYenyii HeoOXiOHOCmI (hopMYSaHHS 6MIHb MA HABUUOK
onsi nepedaui iHgopmayii i NOGIOOMIEHb Yy Npoyeci MINCKyIbmypHOi KomyHikayii. Y cmammi
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8I000padiCeHa CYMHICMb MINCKYIbMYPHOT KOMYHIKAYIT K He8i0 '€MHOI CKIA0080i (hopMYBaAHHS MOBHUX
ma MOBIEHHEBUX YMIHb | HABUUOK Y 30IlICHEeHH] 8epOAIbHOT Ma HeepOANbHOT KOMYHIKAYII.

Abstract. The purpose of the article is to present the results of the study on the justification of
theoretical concept creation of the necessity of forming skills and abilities for the transmission of
information and messages in the intercultural communication process. The article reflects the essence
of intercultural communication as an integral part of the speech competences formation in verbal and
nonverbal communication.

Kniwwuosi cnosa: xynomypa, MIdZCKVIbIMYPHA KOMYHIKAYIS, MIHCOCOOUCMICHA KOMYHIKAYIA,
MOBHA 0c8ima, 6epoaibHa ma HeeepoAIbHA KOMYHIKAYIAL.

Key words: culture, intercultural communication, interpersonal communication, language
education, verbal and nonverbal communication.

Introduction. In the process of intercultural communication, each person
simultaneously solves several important tasks — to preserve the cultural identity and
enter into a different culture. The combination of possible solutions to these problems is
determined by the main forms of intercultural communication.

Theoretical Background. There are four main forms of intercultural
communication — direct, indirect, mediated and immediate.

With direct communication, the information is addressed directly by the sender to
the recipient and can be done both verbally and in writing. At the same time, the
greatest effect is achieved through the oral speech, combining verbal and nonverbal
means.

In indirect communication, which is mainly one-sided, the information sources are
mainly the works of literature, magazine publications, audio messages, etc.

The mediated and immediate forms of communication differ in the presence or
absence of an intermediate link acting as an intermediary between the partners. A
person (teacher) and a technical means (distance learning) can act as a mediator.
Communication, mediated by technical means, may remain direct (correspondence by e-
mail), but this excludes the possibility of using non-verbal means.

Conceptual Framework and Case Study. Intercultural communication is
characterized by a great diversity of its types. In the theory of intercultural
communication the following types of intercultural communication were adopted:
interethnic, countercultural, interclass and intergroup, interregional communication
types and the communication between representatives of different demographic groups.
Let’s consider only some interesting ones in terms of language education.

Interethnic communication is communication between persons representing
different peoples (ethnic groups). The common existence within a single society leads to
the mutual communication of these ethnic groups and the exchange of cultural
achievements.

Countercultural communication takes place between representatives of the mother
culture and the subculture and is expressed in the disagreement of the latter with the
values and ideals of the parent one. A characteristic feature of this level of
communication is the failure of subcultural groups from the values of the dominant
culture and the imposition of their own norms and rules that are in contrast to their
values of the majority. This phenomenon is more concerned with the educational
process in the system of education.
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By the number of participants and the nature of distant relationships between them
one can distinguish interpersonal, intergroup, professional and mass communication
types.

Interpersonal (two persons, «teacher — student») type of communication involves
the minimum number of participants. The nature of the development of interpersonal
communication is narrowing or extending the distance. In the opinion of the Japanese
scientist D. Matsumoto, «in the field of social psychology and communication, the term
«interpersonal communication» usually refers to the communication that occurs
between people originating from the same cultural environment»; or they have a similar
purpose.

The intergroup type of communication involves a large distance and a greater
number of participants (many people, «teacher — group / student group»).

A professional type of communication, for example, among colleagues, promotes
the establishment and development of relations of cooperation and partnership between
colleagues, leaders and subordinates, largely defining the effectiveness of this form of
relationship.

The mass type of communication is carried out through an intermediary —
broadcasts, Internet (distance education, webinars, etc.).

Distinctive features of the mass type of communication are: availability of
technical means ensuring regularity, replication and distribution of information; great
social significance of information, which contributes to the formation of the motivation
of communication participants; mass and dispersion of subjects of communication.

With the use of language there can be distinguished three types of communication:
verbal; non-verbal; paraverbal.

Verbal communication is the linguistic communication, which is expressed in the
exchange of thoughts, information, and emotions between the interlocutors. It forms the
basis of the entire culture of any nation, being the most saturated and informative. It
creates conditions for the mutual influence of people, the exchange of ideas, interests,
mood and feelings. It is the language in intercultural communication that serves as a
means for mutual understanding of its participants. According to experts, verbal
communication can take place mainly in the form of dialogue or monologue.

In the West, the openness of the verbal message is of particular importance, and
the language is perceived regardless of the context of the conversation. At the same
time, the meaning of the conversation should be clear from the verbal statements of the
participants, regardless of their socio-cultural features. On the contrary, in the East
Asian cultures, the sociocultural context is decisive regardless of the course of language
associated with ethics, psychology, politics, tradition and social relations. Therefore, the
process of intercultural communication is complicated by various correlations and
understandings of the verbal statements, since in Eastern and Asian cultures more
attention is paid to the manner and pronunciation of the ceremony, rather than the
construction and content of the utterance.

According to experts, only 35% of the information in the communication process is
transmitted using a language, and 65% of the information we receive using non-verbal
means. Among them we can distinguish their own nonverbal means of communication
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— gestures, facial expressions, body movements, views, distance of communication and
use of space.

Non-verbal communication is a collection of non-native means, symbols and
characters used to convey information in the process of communication. It is based on
two sources — biological and social, that is, congenital and acquired in the course of
social experience of a person. Non-verbal communication is considered to be the oldest
form of communication, since gestures and facial expressions appeared earlier than
language. It uses the expressive movements of the human body, the sound recording of
speech, material objects that have symbolic significance. Unlike verbal messages, non-
verbal messages are much larger in terms of ambiguity, situationality, and spontaneity.

Non-verbal messages may also be complemented verbally. For example, telling
students «Quiet!» during the class, we usually accompany this verbal message-
instruction by a non-verbal message (attach the index finger to the lips). Non-verbal
behavior serves to regulate communication. With a nod, gaze, gesture we easily enter
Into conversation or stop it.

Paraverbal communication is the use of paraverbal means, that is, a set of audio
signals that accompany speech, with the introduction of additional values in it. The
meaning of the statement may vary, depending on which intonation, rhythm, timbre,
phrasal and logical stresses were used to transmit it. All these sound elements of the
transmission of information have been called paralinguistic means.

All three types of intercultural communication — verbal, nonverbal and paraverbal
— are closely linked with each other. Nonverbal communication complements and
substitutes verbal, serves as its regulator. Paraverbal communication complements the
first two types.

Participants of intercultural communication must be able to use their various types
and forms, obtaining the necessary information from different sources, and
differentiating it from the point of view of significance for effective interaction. Without
proper perception, appreciation and mutual understanding of various forms of
communication, this process may lose its meaning and even lead to conflict.

Research Outlook and Conclusions. Intercultural communication includes
various forms and types of communication between people: cultures, races, ethnic
groups, religions and subcultures within large cultures. Modern communicative space
represents a rather complex system, in which one of the main places belongs to different
types of communication.

Observations and studies in the field of intercultural communication allow us to
conclude that its content and results largely depend on the prevailing in any culture of
values, norms of behavior, attitudes, etc. Therefore, it is very important for people who
are in practice faced with representatives of other cultures to take into account those
features that are specific to a particular type of culture. This knowledge is necessary for
foreign students in the process of their study at a foreign institution of higher education
and many other people involved in the process of intercultural communication, no
matter if these are professional or personal contacts.
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TuHHuli B.I.
KaHoudam nedazoziyHux HayK, doueHm Kagedpu iHo3eMHUX M08 (haKysbmemy hiHaHci8
Kuiscbk020 HaUiOHANbHO20 EKOHOMIYHO20 yHigepcumemy imeHi Baduma lremoemaHa

PO3BUTOK MIXKKYNbTYPHOI KOMY_!—IIKALII'I'
Y NPOLECI BUBHEHHA IHO3EMHOI MOBU 5
3ACOBAMU IHPOPMALINHO-KOMYHIKAUIMHUX TEXHOJIOIA

Anomauyia. Y cmammi nooanuil awaniz NOHAMb  «MINCKYIbMYPHA KOMYHIKayisy ma
CMINCKYIbMYPHA KOMNEeMeHyiny, po3Kpumi ix cymb ma 3micm, 0coOaU80CMI 3ACMOCYBAHHSI
KOMYHIKAMUBHO20 NIOX00y 6 YMOBAX MINCKYIbMYPHOI KOMYHiKayii 3acobamu iHgopmayitio-
KOMYHIKQYIUHUX MEeXHON02IU 3 Memol PO36UMKY 3HAHb, YMIHb MA HABUYOK CHINKYBAHHS [HO3EMHON0
MOBOI0.

Abstract. The article presents the analysis of terms «intercultural competence» and
«intercultural communication», it reveals their essence and content, the application of communicative
approach under conditions of intercultural communication through information and communication
technologies aimed at improving the quality of knowledge and skills of communicating using foreign
language.

Knrwuosi cnoea: migickynomypua KOMYHIKAYis, MIJCKYIbMYPHA KOMNEMEHYIA, KOMYHIKAMUSHUL
nioxio, iHghopmayitiHo-KOMYHIKAYIUHI MeXHOI02I.

Key words: intercultural communication, intercultural competence, communicative approach,
information and communication technologies.

ITocTanoBKka npooeMu. 3aBmaHHsg  MIATOTOBKHU KOMIIETEHTHUX  Ta
KOHKYPEHTO3JJaTHUX (hpaxiBIiB, SK1 MMOCTAJIU MEPe]l Cy4aCHOK CHCTEMOIO BHUIIOi OCBITH,
oOyMOBJIEHI TpolecaMy IHTerpaiii YKpaiHM B 3arajbHOEBPOINEUCHKUN MTPOCTIp Ta
HEOOXIHICTIO TMOCWJIeHHS (haxoBOi CKJIAJ0BOi OCBITH. 3HAa4yHy pojb y Mpoleci
HAaBUYaHHS CYYaCHUX CTYJEHTIB € OBOJIOJIHHS HMMH (PAaXOBOI 1HO3EMHOIO MOBOIO Ha
BHCOKOMY piBHI. TakoX, CydacHI yYMOBHM I1HQopMaTuzaiii ycix cdep IisIbHOCTI
CYCIIUJICTBA, BKIIFOYAIOYH CUCTEMY OCBITH, OOYMOBIIOIOTH MOIIMPEHE BUKOPHCTAHHS
BCiX TmepeBar 1H(OPMAIIHHO-KOMYHIKAIIMHUX TEXHOJOTIH TMPOTATOM BUBYCHHS
iHO3eMHO1 MOBU. OJIHIEI0 3 MMO3UTUBHUX PUC 1HPOpPMATH3AIT HABYATHHOTO TPOIECY €
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