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TPAHCAKLINHI BATPATU Y AIANIbHOCTI CTPAXOBUX IHCTUTYLLIN

AHOTALYA

Bcryn. KoHuenuia TpaHCAKUiMHUX BUTPAT BiZirpae BaX/MBy poOab ANA PO3YMiHHA B33aEMOBIAHOCUMH CTPAXOBUK-
CTPaxyBaZbHUK, MPUHLWUNY B3AaEMHOI CYMANIHHOCTI Yy BiAHOCMHAxX LUWMX YYaCHWKIB, MPUPOAM CTPAXOBOi KOMNAHIi,
YMpPaB/AiHHA CTPaxoBMMM BiAHOCMHAMM 3 MeTO 36i/blUEHHA BEIMYMHU CTPaAxoBOro noptoens Ta NiABULLEHHA
NAaTOCNPOMOXKHOCTI, 3pOCTaHHA BAPTOCTi CTPaxoBMKa. HaABHICTb TpaHCAKLiMHUX BUTPAT Ha MPaKTULi NpU3BOAUTL A0
3HUXKEHHA ePeKTUBHOCTI QYHKLIOHYBAHHA CTPAXOBMX IHCTUTYTIB, @ TaKOX 40 3MeHLWeHHA ¢iHaHCOBMX pes3ynbTaTis
AiANbHOCTI CTPaX0BUX iHCTUTYLLIN.

MeTolo AOoCNiAXKEHHA € TeopeTUyHe O6rPYHTYBAHHA CYTHOCTI TPaHCAKLUiMHUX BUTPAT, AKi BUHUKAKOTb B AiASbHOCTI
CTPAXOBUX IHCTUTYLM, Ta PO3PO6AEHHA NPAKTUYHUX PEKOMEHAALLIM WOAO0 TX 3HUMKEHHS.

MeTtoponoriyHoto 6a3010 JOCNIAKEHHA € CUCTEMHUIA NigXid, METOAM aHaNi3y i CMHTE3y, TEOPETUYHI Ta abCTPaKTHO-
NOriYHi y3arafibHEeHHA Ta rinoTe3n, MeToAn NOPIBHAHHA Ta rPyNyBaHHA, MeTo, Knacudikauii.

Pe3ynbTatn. BUOKpeMNEHO iHCTUTYLLIOHANbHI 03HAKK, AKI NPUTaMaHHI CTAaHOBAEHHIO Ta PO3BUTKY CTPAXOBUX iIHCTUTYTIB
Ta iHCTUTYLiN. BU3HA4YeHO, O OCHOBHOK NMPUYMHOK BUHWUKHEHHA TPAHCAKLIiAHWUX BUTPAT Y CTPAXOBUX BiHOCMHAX €
icCHyBaHHA acumeTpil iHbopmaLii woa0 06’eKTy CTpaxyBaHHA, MMOBIPHOCTI peanisaLii cTpaxoBoro BMnagKy, ¢piHaHCOBOI
CTiIMKOCTI cTpaxoBuKa Tow,o. OXapaKTepmn3oBaHO OCHOBHI BUAM TPAHCAKLLMHMX BUTPAT CTPAXOBUX iIHCTUTYL,iN: Ha MOLIYK
iHpopmauiji, BeaeHHs MeperoBopiB, BMMIpPHOBaHHA, BUTPATM cneumdikauii Ta 3axucTy npae BAACHOCTI, BUTPATU
ONOPTYHICTUUYHOI MnoBeaiHKN. Ha ocHOBi npoBeAeHOro AOCAIAMEHHS PO3KPMTO NOTEHUiMHI cnocobu miHimisauii
TPAHCAKLiMHUX BUTPAT CTPAxOBWUX IHCTUTYLiMA: MOANITMKA [Aep)KaBW, BepTUKaNnbHA iHTerpalis, CKOPOYEHHA
6lopoKpaTM3aLi, po3BUTOK iHPOPMALIMHO-KOMYHIKALIMHUX TEXHONOTIN, TpaHCaKUiMHMIA aHani3, npouecHa moaesnb
yNpaBAiHHA.

MpaKTUYHA 3HAYYLLICTb AOCAIAXKEHHSA NOAATa€ B 0OIPYHTYBaHHI HEOOXiAHOCTI 34iiCHIOBATU LinecnpsAMOBaHMWIA BNAUB Ha
BE/IMYMHY TPAHCAKLIMHMUX BUTPAT CTPAXOBMX iIHCTUTYLIM 3 MeToto X MiHimi3auil.

KniouoBi cnoBa: TpaHCaKUiMHI BUTPaTW; CTPaxoBi iHCTUTYLii; acumeTpia iHPopmaLii; onopTyHiCTMYHA noBeaiHKa;
CTPaxoBi BiAHOCMHMK; CTpaxoBa NOCAyra.

rocnogapltoBaHHa Ta iH.). flK cnpaseanunso

Bctyn .

3a3Hayae B. M. OnapiH [1, c. 53], ue cyb’ektn

Ockinbkn  CTpaxyBaHHA €  CKNafoBOIO NigNPUEMHULTBA, WO  3A4iMCHIOITL  CBOO
¢iHaHCOBOI cuCTEMM KpaiHM, TO N  CTPAXOBi [iANbHICTb  Ha  KOMepUiHWMX 3acagax AanAa
KOMNaHii MOXHa BiAHECTU He npocTo Ao OTPUMaHHA NpuUbYTKY y cdepi cTpaxyBaHHA. Tob6To
HCTUTYL{iA  4M  CTPAxOBMX IHCTUTYUIM, a Ao OCHOBHa igeA nonarae B TOMY, WO iHCTUTYLIT
diHaHcoBMX IHCTUTYLiA. Crpaxosuku € o6’egHyloTb  rpyny nodibHuMx 3a neBHMMM
biHAHCOBMMM IHCTUTYLIAMM Ha piBHI 3 cyb’ekTamm KpuTepiamu  opraHisauin. [Jo  ¢iHaHCOBMX
iHWWX  CKaposux  iHAHCOBOI  cucTemu IHCTUTYLIM MO>KHa BifHECTM BCiX MOCEPeaHMUKIB,
(¢iHaHcoBoro PWHRY, diHaHciB cyb’ekTiB AKi HagatoTb iHaHCOBI nocayru B Linomy, a 4o
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CTPaxoBMX — JNiMWIE TUX, WO HaZAKTb CTPAXOBi
nocayrn. Mu, a TakoX iHWi BYeHi, 30Kpema 0. M.
KosaneHko [2] ta O. B. KHelicnep [3,c. 17-19],
noainAemo aymky 0. M. JTONaTUHCBLKOro: «AKLLO
iHCTUTYTM € MAKPOEKOHOMIYHOK KaTeropi€to, a
OpraHisauii — MIKPOEKOHOMIYHOLD, TO IHCTUTYLT
cnig, BigHecCTM 40 Me30eKoHOMIYHOro piBHA» [4].

MoaibHWi nigxia OO0 TPaKTyBaHHA CTPaxoBOi
KOMMNAHIT  3rigHO  IHCTUTYLiOHANbHOI  Teopii
NPOCTENKYETLCA | HA PiBHI HALWWOI KPAiHK, i Ha PiBHI
OOH. 06’ektom KICE BMCTynatoTb opraHisauii abo
IHCTUTYUiMHI oamMHMui, sKki 3rigHo SNA 2008
pPO3NOAINAITLCA 332  PISBHUMM  CEKTOpamMu.
[HCTUTYUiMHA OAMHMUA — Le EeKOHOMIYHA
OOVHWNUA, AKa 34aTHA BiJ, BTACHOIO iMeHi BO10A4ITH
aKTUBaMM, NPUNMaTN 30608’A3aHHSs, BpaTu y4acTb
B EKOHOMIYHIW AifanbHOCTI Ta BCTyNaT B onepauii
3 iHWUMK oguHMusamu [5, c. 7]. Bci iHCTUTYLIMHI
OAMHMLI nogineHi Ha ABi BeAuKi rpynu: ¢isnyHi
ocobu abo rpynn  o¢isnMyHUX oci6 y dopmi
AOMALLHIX rocnogapcTs Ta lOpUAMYHI  ocobw.
Hanpuknag, cTpaxyBaHHA AK iHCTUTYT abo
cTpaxoBuin  cektop 3rigHo KICE 06’eaHye
iHCTUTYLiNHI oAnHKULI abo cTpaxoBi KomnNaHii.

CyyacHe pocnigeHHA He Moxnuee 6es
aHani3y CTPaxoBMX IHCTUTYTIB Ta IHCTUTYLIN,
MexaHi3miB ix dYHKLUiOHYBaAHHSA,
iHCTUTYLUiOHaNbHOrO cepegosuwa. EPexkTnBHICTDL
iX OYHKUiOHYBaHHA Ta B3aEMOAIA 3 iHWKUMM
iHCTUTYTaMM B CBOKO Yepry 3a/eXuTb Bif
BE/IMUYNHUN TPAHCAKLLIMHUX BUTPAT.

Merta Ta 3aBgaHHA CTaTTi

MeToto CTaTTi € AO0CNiAKeHHA EeKOHOMIYHOT
NPUPOAN TPAHCAKLIMHMX BUTPAT, AKIi BUHUKAIOTb B
OIANbHOCTI  CTPAXoBWUX  IHCTUTYLINA, a TaKoX
06rpYHTYBaHHA NOTEHLiMHUX CNOCO6iB MiHiMi3aLiT
TaKux BUTpaAT. Ona JOCATHEHHA METU MOCTaB/IEHO
HaACTyMHi 3aBAaHHA: BMOKPEMUTU
iHCTUTYLiOHANbHI O3HaKMn npUTamMaHHi
CTAHOBJIEHHIO Ta PO3BUTKY CTPAXOBUX iIHCTUTYTIB Ta
iHCTUTYLiR; 3’acyBatu OCHOBHi NPUYNHU
BMHWKHEHHA TPAHCAKLiMHUX BUTPAT Yy CTPAXOBUX
BiZlHOCMHAX; OXapaKTepusyBaTU OKpemi BUAMU
TpaHCaKLUiAHUX BUTPAT; 06rpyHTYBaTU NOTEHLLiMHI
cnocobu MiHimizauji TpaHCcaKLUiMHUX BUTpPAT.

BuKnap, OCHOBHOro maTepiany AOCNiAXKeHHA

Ona 6inblw AeTanbHOrO BMBYEHHA CTPAXOBMX
iHCTUTYL,iN, BU3HAYEHHA iX eKOHOMIYHOI Npupoamn
Ta 3HayeHHA B ¢iHAHCOBIN cucTeMi KpaiHu
noTpibHO AoCAIAUTN OCHOBHI pucK abo 03HaKKu

CTPaxOBMX IHCTUTYTIB, OCKiZIbKM Came BOHU
BM3HaYalOTb cneundiky CTPaxoBMX KOMMaAHinA. Y
CBOIO Yepry CTpaxoBi iHCTUTYLIl «3abe3nevytoThb,
No CyTi CNpaBW, PeaNbHICTb iICHYBAaHHA MNEBHWUX
diHaHCOBMX, Y TOMY YMCAi CTPAXOBUX, iIHCTUTYTIB,
agxKe i NPUAHATTA NeBHUX NPaBWJ, i 3aKpinNaeHHA
iX y 3aKoHogaBuyili popmi Hiyoro He BapTe 6e3
Bi4NOBIAHOro opraHisauinHoro sabesneyeHHs» [1,
c. 53]. BpaxoBytuM, WO CTpaxyBaHHA €
HeBia eMHOIO CKNagoBo ¢iHaHCOBOI cucTemm, a
TAKOX NOroAsKytumnch 3 gymeoto T. B. MaeHTKO [6],
BiA3HAYMMO, WO CTAHOBNEHHIO Ta PO3BUTKY

CTPaxoBux iHCTUTYTIB NpUTamMaHHi neBHi
iHCTUTYL,iOHaNbHI O3HAKMK:
1. CTpaxoBuUiA iHCTUTYT € pe3y/ibTaToM

coujianisauii Ta cycninbHOro BU3HaHHA. Po3Kknaaka
36MTKY MOX/AMBA JiMWe Yy BUNAAKY 06’€aHaHHA
€KOHOMIYHNX cyb’eKTiB. Ynm binblioto byae Taka
CYKYMHiCTb cy6’€KTiB, TUM MEHLLO A/1A KOXKHOTO 3
HUX Oyge BapTiCTb yyacTi y TaKill po3KaaaLi.
Hanpuknap, cTpaxyBaHHA CTa€ MOXIMBUM Y
BMMNagKy  dopmanisauii  Takoi  CyKymHOCTI,
3a/ly4EeHHS  EKOHOMIYHMX cyb’eKkTiB Yy poni
CTpaxyBa/iIbHWUKIB, YCBIJOMJIEHHA HWMMU CBOTO
MicLA Yy CyCninbCTBi Ta BiANOBIAANbHOCTI 3a CBOI Al
abo 6esgianbHicTb. He Matounm cycninbHOro
BM3HAHHA, HaBiTb 3aKpinjieHWn 3akoHom abo
iHWMM HOPMATMBHWMM aKTOM, LEN iHCTUTYT He
byne BWMKOHyBaTU Ti OYHKUi, AKi Ha Hboro
noknagatTbcA. [puKknagom MoxKe Cnyrysatu
oboB’s3KoBe  CTpaxyBaHHA. Bci  eKOHOMIYHI
cy6’ekTM po3ymiloTb, WO iCHYe 060B’A30K,
BCTAHOB/MIEHUA [EP)KaBoo, LWOAO CTPAXyBaHHSA
NMeBHMX PU3UKIB, AKI HecyTb Cepiho3Hy 3arposy
BCbOMY CycninbCTBYy. BinbwicTtb HaBiTb
NOroAKyTbCA 3 HeobXxigHicTio TaKoro
CTpaxyBaHHA. lpoTe KoiuM nocTae HeobxigHicTb
yKNagaTn AOroBOpu CTPaxyBaHHA TaKUX PU3MKIB,
cnnayyeBatm nnaaty 3a ue, TO Bigpasy BCi
HamaralTbCA LWYKATU LWAAXM LWOAO YHUKHEHHA
uboro. fnata 3a CTpaxyBaHHA CNPUMNMAETbCA
cyb’ekTamu AK 4,04ATKOBUI 36ip UM NOLATOK, AKMM
ix obknapae gepxkasa. [0 L€l 0O3HaKNM MOXKHa
E€KCTPanoNoBaTU | Ha AiANbHICTb  CTPaxoBUX
KOMMaHil. AKWO cycninbCTBO iX He BU3HAE, TO AKi
6 BMMOIM AeprKaBa He BUCYBANA A0 CTBOPEHHSA Ta
dYHKUIOHYBAHHA UMX IHCTUTYLIN ANna NigBULLEHHA
iXx  ¢iHaHcoBOi  CTIMKOCTI Ta  CTBOPEHHA
NO3UTMBHOIO iMiAXy (niueH3syBaHHA, MeToAM
$bOopMyBaHHA CTPaxOBUX pe3epBiB Ta HOPMATUBMU iX
PO3MILLLEHHA, HOPMAaTUBU M1AaTOCMPOMOXKHOCTI),
BOHW He HabyayTb NOLWMPEHHA Ta NOAANbLIOIO
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PO3BUTKY 3@ MeXi pPWUHKY 0060B’A3KOBOrO
CTpaxyBaHHA. CTpaxoBi BiAHOCMHU  MOXYTb
byayBaTMcA MWe HaA B3AEMHIA  Ao0Bipi  Ta
CYMANIHHOCTI  BCiX Yy4YaCHMKiB. AKWO cTapwe
MOKO/IHHA HalMX rPOMAAAH Nam’ATAE HeraTUBHI
pe3ynbTatM AiAanbHOCTI [depcTpaxy, TO 3MiHUTK
BiATBOPEHHA HMMM COLLIANbHOrO A0CBigy, @ came
BiACYTHICTb 3HaHb LWOAO CTPAXOBOI ChpaBu Ta
HMU3bKUIA PiBEHb CTPAxXoBOI Ky/AbTypW, Yy CBOIl
ManbyTHIM AifsNbHOCTI, CNiNKyBaHHI, BigHOCUHAX
CKNnagHo.

2. IHCTUTYT noB’A3yeTbCA 3
opraHisauinHum abo npasoBMM OPOPMIEHHAM,
AKe 3abe3neyye NEriTMMHICTL LbOro ABULLA.
Binbwicte cTpaxoBux iHCTUTYTIB NoTpebytoTb
TaKoro opopMIEHHsA, AKE 3aKPiNatE NeriTMMHICTb
iX  O]YHKUiOHYBAaHHA nepes  €KOHOMIYHMMMU
cyb’ektammn, po3Bonde 3abesneyntu QiHaHcoBYy
6e3neKy CTPaxoBMX iIHCTUTYLIN, PUHKY Ta AeprKaBu
B Uinomy. JleritTMmHocTi noTpebytoTb i OCHOBHI

YYaCHUKK  CTPaAxOBMX BIAHOCMH — CTPaxoBi
KOMMNaHii. BOHM MaloTb OyTU CTBOPEHi LWAAXOM
NOEAHAHHA Kanitanis TXHIX B/IACHUKIB,

dYHKLUiOHYBATM B OpraHisauiiHo-npaBoBi Gopmi
aKUioOHepHUX ToBapucTB, OYyTM BHECEHMMM [0
Jep»kaBHoro peectpy iHAaHCOBUX  YCTAHOB,
OTPUMATH NiLLEH3II0 Ha KOXKHUI BUA, CTPaxyBaHHA,
AKMM MNQHYIOTb 3allmaTuca, A0TpUMMyBaTUCA
BMMOT LLLOA0 NJIaTOCMPOMOXHOCTI TOLLLO.

3. Byab-AKUIA CTPAXxoBUM IHCTUTYT — Le
cdepa, mexi icHyBaHHA Ta NigrPYyHTA OTPUMAHHA
pi3HOMaHITHMX dopm agoxody, a TaKoX iX
nogasbloro  po3nodifly Ta nepepos3noginy.
CTpaxoBi iIHCTUTYTM MOXKHA A0CANIAKYBATM Yepes3 Ti
OYHKUIT, AKI BOHM BWKOHYIOTb B EKOHOMIYHIN
CUCTEeMi Ha MaKpoOpiBHi. 3MICT CTpaxyBaHHA B
Cy4YaCHMX YMOBAX KOHKPETU3YETbCA B CYKYMHOCTI
OYHKLUINM, SAKIi BOHO BWKOHYE: pPU3MKOBaHIN,
CTBOPEHHSA | BUKOPWUCTAHHA CTPAaxXOBMX pPe3epBiB,
330LaaKEeHHs KOLWTIB Ta NPEBEHTUBHIN. [0N10BHY
poab B OTPMMaHHI Ta nepepos3nogini Aoxoais
BiirpatoTb CTPAXOBIi iIHCTUTYLLT. BOHM aKymMyntoKOTb
diHaHcoBi pecypcu, dopmMytoTb CTPAXOBi pe3epsy,
reHepylTb rPOLIOBI MOTOKU Ta A0XOAM, @ TaKOXK
34iMcHIOTE  BUTPATU. Kpim  LbOro, BOHWM
BUKOHYIOTb  OYHKUIii  ¢diHAHCOBOI iHCTUTYUIii —
mobinisauji, nepemiweHHs Ta iHBeCTyBaHHA
diHaHcoBMX pecypciB. «Came y LbOMY KOHTEKCTi
diHaHcoBI IHCTUTYLT pO3rnapatoTbCa AK
nocepeaHuKn, WO HagaTb ¢iHaHCOBI nocayrmn»
[1, c. 54].

4, Y CTpaxoBOMY iHCTUTYTi BAACTUBICTb
coLiaNibHOCTI € AOMIHYOYOIO, ane He
no3baB/ieHO MNPUPOAHMX, NCUXOBIoNOTIYHUX
3acag. Llei iHCTUTYT € enemeHTOM coujianbHOI
CTPYKTYpn. MOXKHa CTBEPAXKYBATM NPO 4YacTKoBe
BMKOHAHHA CTPaxyBaHHAM coLianbHOi yHKU,i
OEpXaBn Yy  BUINAALI  CTPaAxoBOro  3aXMUCTY
Hace/fleHHA Ha BMMNAagOK CMEepPTi, HeWaCHUX
BMMNAAKiB, BTPATM MNpPaLE3[aTHOCTI, AOCATHEHHSA
MeHCiMHOro BiKy OKpeMMMMK 1MOro rpomagaHamu.
CTpaxoBi iHCTUTYTM — «uUe i npaBwWaa, HaB'A3aHi
330BHi, | pe3ynbTaTU OCBOEHHA LUMX MNpPaBuUn
eKOHOMiYHMMKM cyb’ekTamm» [6]. BignosiaHo
CTpaxoBi KOMMAHii BUCTYNalOTb HE  Ti/IbKK

¢diHaHCOBMMM  iHCTUTYUiAMK,  3abe3neuvytoun
nepepo3noAin ¢iHaHcoBMX pecypciB, ane W
couianbHUMM, 3abe3neuyoun ynpasAiHHA

COLiaNbHUMM PU3MKAMW.

CTpaxoBMK Ta CTpaxyBajJbHUK nepen TUM, fK
3MIMCHUTM  aKT  KymiBAi-npoga)Ky  CTpaxoBoil
nocnyru, MNOBWHHI BWMKOHATWU MeBHi onepauii
(TpaHcaKuii). BoHW noB’A3aHi 3 nowykom Ta
BMBOPOM KiieHTa (cTpaxoBoi KoMMaHii), nowyKkom
iHbopmaLii npo ix ¢iHaHCOBMI CTaH Ta Ajinosy
penyTauito, OLHKOK MMOBIPHOCTI HacCTaHHA
CTPaxoBOrO  BWUMAAKY, Y3rOAKEHHAM  YMOB
CTpaxyBaHHA Towo. «[JO HWX BiOHOCATb TAKOX
BMTPaTM, NOB’A3aHi 3 nepepo3nogiiom npas
B/IaCHOCTI. YCi nepenivyeHi suLLe BUTPATU AicTanun
Ha3BY BUTPAT TPaAHCAKLiN (TpaHCaKLUiiHi BUTPATKN)»
[7, c. 360].

Teopii P. Koy3a, 30Kpema w040 KOHTPAKTHOI
npupoan ¢ipMn Ta HAABHOCTI TPAHCAKLiMHMX
BMTPAT, BHEC/IM MOMITHI 3MiHM B Teopito diHaHCiB,
a TaKOX Yy CTpaxoBy Teopito fAK ii cknagosy. lo-
neple, BOHM aKLUEHTYBaAW yBary Ha BaXK/JMBOCTI
npasa i MNpPaBoOBOi CUCTEMW [JNA iCHYBAHHA
CTPaxoBux BIAHOCMH. MiXK  CTpaxOBUMKOM i
CTPaxyBa/bHMUKOM YK/Ia[a€eTbcA Aorosip abo
KOHTPAKT,  AKWA  BU3HA4Yae  npupoay  ix
npaBoBiAHOCMH. [loroBip MicTUTb iHpOpMaLLito
LWOoAO0 Nepeniky CTPaxoBWMX PU3KKIB Ta BMNALKIB,
po3mipy cTpaxoBoi cymu, Tapudy Ta npemii,
B3aEMOBIQHOCKH Yy pa3i HacTaHHA BUMNaAKy, WO
Ma€ O03HAKM CTPaxoBOro, npasa Ta 0OOB’A3KM
CTOpiH TOWwo. MpM HEBMKOHAHHI YMOB A0roBOpy
OAHI€ED 3i CTOPIH iHWa MoXKe noaaTth Ao cyay. MNo-
apyre, «¢diHaHCOBa NpaKkTMKa OTpMMana npaso
BK/HOYATU Yy BUTPATM TPaAHCaKLUiNHI BUTPATH, AKI
3pocTatoTb y Mipy nornnbaeHHs noginy npaui» [7,
c. 360]. OO’EKTMBHOI MPUYMHOLD BUHUKHEHHA
TPAHCAKLIAHUX BUTPAT Yy CTPAXOBUX BiAHOCUHAX €
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icCHyBaHHA acumeTpii iHPopmauii wono o6’ekty
CTpaxyBaHHA, MMOBIPHOCTI peasisauii cTpaxoBoro
BMNaaKy, GiHAHCOBOI CTIAKOCTI CTPaxoBMKa TOLLO.
Mo-TpeTe, niaBUWYETbCA poab iHGOpMaLii Ta
3pOCTalOTb BUTPATU Ha i OTPUMAHHA. Big noBHOTHM
iHpopMaLLii Npo cTpaxoBuit pusnK byge 3aneratu
BAPTICTb CTPAXOBOI NOCAYIN ANA CTPaxXyBasbHUKA.
HasagHicTb iHdopmauii npo d¢iHaHCOBUIM CTaH
CTPAxX0OBWKA, MOro NNATOCMPOMOKHICTb, HAABHICTb
yKNnageHux  OOroBopiB  nepecTpaxyBaHHA 3
nepecTpaxoBUKaMM-Hepe3ngeHTaMm byne
BM3HaYyaTW MOro NONyAApPHICTb Ta YnisHaBaHICTb
cepes, NOTEHUIMHMX  KhieHTiB. [Mowyk  uiel
iHpopMmaLiii B cBOlO 4epry byae npuMs3Boguti 40
3POCTaHHA TPaHCAKLiMHMX BATpPAT.

PosrnaHemo 6inbll AeTanbHO TPAHCAKUiMHI
BUTPATK, AKI BMHUKAIOTb Y AiANIBHOCTI CTPAXoBOi
KOMMaHii. InA LbOro CKOPUCTAEMOCA MNOLLMPEHOHD
B CYYacHil HEOIHCTUTYLiOHaNbHIN  Teopil
TUMNOJOTIED BUTpAT, 3aNpoMNoOHOBAHOKO
P. KanentowHikosum [8, c. 472-473].

1. Butpatm nowyKy iHpopmauii. 3 meToto
yKnagaHHA [0OroBOpy CTpaxyBaHHA CTpaxoBa
KOMMaHIA Ta NOTEHLUIMHUIA KNIEHT MaloTb 3HaANTU
OAMH OAHOro Ta MNOroaAMTM MiX coboto LiHY
CTpPaxoBOi NOCAYTM W YMOBM  34INCHEHHA
CTpaxyBaHHA. s uboro im noTpibHa cneundivHa
iHbopmaLia, nowyKk AKoi NpuM3BOAUTL 4O
BMHWKHEHHA BUTPAT 3 OOKY KOXXHOMO y4acHMKa.
[na cTpaxoBuKa TakMmu OyayTb BUTPATU Ha
NOWYK KANi€HTa, iaeHTMiKaLio MOro CTpaxoBux
iHTepeciB, pocnigeHHa Hebesnek, fAKi Momy
MOXYTb 3arpoXKyBaTu, aHasli3 CTPAXOBUX PU3UKIB.
Ona cTpaxyBanbHWMKa — BWUTPATUM Ha NOLWYK
CTPaxoBOi KOMMaHii, OLLiHKY ii M1aTOCNPOMOXHOCTI
Ta aHani3 CTpaxoBMX MNOCAYr, AKi BOHA HaAae.
Takoxk 060€ y4yacHMKIB  3a3HalOTb  BTPaT,
noB’A3aHMX 3 HENOBHOTOK Ta HEAOCKOHaNICTo
OTpUMaHOI iHbopMaUii, CKnagHicTio il OTPUMaHHA
Ta aHanisy.

2. Butpatn BeaeHHA neperoBopiB. YYaCHUKHK
CTPaxoBUX BiZHOCUH NOTPebyOTb 3HAYHUX 3aTpaT
Yyacy Ta pecypcis Ha NpoOBeAEHHA NeperoBopiB NPo
YMOBW CTpaxyBaHHA. BOHW MOBMHHI noroguTtu
npegmeT  AOFOBOPY  CTPAxyBaHHA, Mepenik
CTPaxoOBMX pPU3MKIB Ta BMMNAAKIB, PO3Mipun
CTpaxoBoi cymu, Tapudy Ta npemii, CTpoK aii
[0roBOpY, YMOBW 34iMCHEHHA BMMNATK, NpaBa Ta
0608B’A3KM CTOPIH TOWO.

3. Bwutpatn BumiptoBaHHA. [lpu Kynisni-
npoAaxy CTPAxoBOi MOCAYrM CTPaxXxoBMK Ta
CTpaxyBa/lbHUK MOBWUHHI BCTAHOBUTU Ti CNOXKUBYY

Ta MiHOBY BapTiCTb AN1A KOXKHOTO 3 HUX. Lla cTaTtTa
BUTPAT Yy CTPaxyBaHHi 3POCTAE, OCKIiNbKM AyKe
CKNagHO oOuiHMTKM cTpaxoBy nocayry. BoHa
npeacrasase coboto pakTUUHO 06iLAHKY KOMMaHii
34iACHUTM BUNNATYy Yy ManbyTHboMy B pasi
HacTaHHA cTpaxoBoro Bunagky. Koaum ue
CTaHeTbCA | YM CTaHeTbCA HIXTO He 3Hae. [OnA
CTpaxyBasibHMKa AKICTb HafaHHA nocayrn byae
NONATaTU Yy MOXJ/IMBOCTI CTPAXOBMKA BYACHO Ta B
NoBHi  Mmipi  34iicHMTM  BuNNaTy B  pasi
BMHWKHEHHA Takoi HeobxigHocTi. Mpu Yomy uA
MOX/UBICTb  Ma€E  MNOLWMPIOBATUCA He  Ha
KOHKPETHUI MOMEHT 4acy, a Ha 3HAYHUW nepios,
yacy B ManbyTHboMy. Y nepeBarkHin HinbluocTi
BMMAAKiB  BUTPATM Ha  3A4INCHEHHA  TaKMX
PO3paxyHKiB ANA CTpaxyBajsbHUKA € AOyKe
CKNagHUMM Ta gopornmu. Ana cTpaxoBoi KomnaHii
BUTPATU BMMIipIOBAHHA ByayTb NOAAraTM B OLLiHLL
B/IaCHOI  MJAaTOCMPOMOMKHOCTI Ta  ¢iHaHCOBOI
CTiMKOCTI, aHanisi CTpPaxoBoro PU3KKY,
BCTAaHOB/IEHHI CNpPaBeAMBOI LiiHWU, PO3POBAEHHS
nepecTpaxoByBabHOI NPOrpamm TOLWO.

4. Butpatn cneuundikauii Ta 3axucTty npas
BM1IaCHOCTI. [10 L€l rpyny moXHa BigHeCcTH BUTpaTH
Yyacy Ta pecypciB, NoB’A3aHWUX 3 BiAHOBAEHHAM
NnopyLUeHMX Npas, 30Kpema, CyZoBi Ta apbiTpakHi
BMUTPATW, BUTPATM Ha PO3CAiAYBAHHA MPUYUH Ta
06CTaBMH HaCTaHHA CTPAxXOBWMX BMMAAKIB, aAKTIB
CTPaxoBOro Laxpancrea TOLLO. Ona
CTpaxyBa/ibHUKA Lii BUTPATM MOAAraloTb Y 3aXMUCTI
Moro npaBa Ha OTPUMAHHSA BYACHO Ta Y NMOBHIM Mipi
BMMN/IaTM CTpaxoBoi cymu abo BiflKOAyBaHHSA, a
ONA  CTpaxoBMKa — Yy 3abesneyeHHi ioro
¢diHaHcoBOT 6e3neku.

5. ButpatM onopTyHicTMYHOI nosepgiHku. Le
BMUTPATU Ha KOHTPOJIb 3@ AOTPMMAHHAM YMOB
[OroBOpy  CTpaxyBaHHA M MNOMNepearKeHHs
onopTyHiamy. CTpaxoBa KOMNaHiA Hece BUTPATK,
noe’s3aHi 3  KOHTponem 33  AiA/bHICTIO
CTpaxyBa/ibHWKA, 30Kpema MNOBOAXKEHHAM 3
06’eKTOM CTpaxyBaHHA TaK, AKOM BiH 3 HUM
nosogueca, fAKwWo 6 He 6yno porosopy
CTpaxyBaHHA. TaKOXK Ba*K/IMBOIO € NepeBipKa Tiel
iHpopMmalii, AKa 6yna HagaHa CTpaxyBa/lbHUKOM
Ha MOMEHT YKNaAaHHA AOroBOpyY i HAa OCHOBI AKOI
Oynn BM3HAYEHi KOHKPETHI YMOBM CTpaxyBaHHSA,
30Kpema LiHa CTPaxoBOi NOCAYru. AAXKe HIiXTO He
3aBa’Ka€E CTPaxyBaJibHWUKY CBIiAOMO BKasaTu
HenpasauBy iHPopMaL,ito Npo 06’€EKT cTpaxyBaHHA
3 TUM, Wo6 oTpMmaTh binblue CTpaxoBe NOKPUTTA
Ta MeHWe 33 ue 3annatutu. lepesiputn Taky
iHPOpPMaLLitO 338 KOXKHUM AOTOBOPOM CTPaXyBaHHA
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NPAKTUYHO He peanbHO, OCKINbKKU Le noTpebye
BEJ/IMKUX 3aTpaT Yacy Ta pecypcis.

TpaHCcaKuiHi BUTPaTM BUHMKAlOTb 4Yepes Te,
Wwo iHpopmauia 4NA  yYaCHMKIB  CTPaxoBMUX
BiAHOCUH € He HE3KOLUTOBHOI Ta ACUMETPUYHOIO,
«a TaKoX Tomy, Wo Byab-aKi cnpobu cTBOpeHHA

IHCTUTYTIB  ONA  CTPYKTYPyBaHHA  NOACHKOI
B3aEMOAii NpuBOAATbL A0 NEBHOro  piBHA
HEeAOCKOHaNoCTi PUHKIB» [6]. 3pocTaHHA LUX

BUTPAT Ha I'lpaKTVILI,i npmnssoanTb A0 3HUXXEHHA

edeKTUBHOCTI dYHKLIOHYBaAHHA CTPaxoBumXx
iHCTMTYTIB, @ TAKOX A0 3MeHLeHHA ¢iHaHCOBUX
pe3ynbTaTiB  AiANbHOCTI CTPAXOBMX iHCTUTYLIMN.
HeepeKTUBHICTb CTPaxoBMX iIHCTUTYTIB NMOPOANKYE
HefoBipy 40 HMX 3 GOKY CycnminbCTBa axK Ao ix
HEBU3HaHHA Ta HeCNPUUHATTA. Tomy npobnaema
3HMXKEHHA TPAHCaKLUiMHUX BUTPAT € OAHIED 3
HaliBaXXMBIWNX Ta NOTPebye AeTAaNbHOIO aHanisy
3 MeTol po3pobsieHHA NOoTeHUiHUX chnocobis
MiHimi3aLii Takux Butpar (tabn. 1).

Ta6nunua 1. NoteHuiiiHi cnocobu miHimisauii TpaHcaKuiiHMX BUTpaT

Cniocib

3micT

MoniTnuKa aepxasu

[JepaBa BUKOPWUCTOBYE CBOi MOBHOBAXKEHHA A/A 360py, 0b6pobKM ¢ cBOEYacHOro
onpuAtoAHEHH: AeTanbHOI iHPopMaLLii NPo CTaH i PO3BUTOK CTPaxoBOro PUHKY, GiHAHCOBMI
CTaH CTPaxoBMX KOMNaHii, a TAaKOXK CTPaxoBMX MOCepeaHMKiB, 3abe3neuyoumn npu Lbomy
AOCTyN [0 Hei NOTEHUIMHUX CTpaxyBa/sibHWKIB, NapHepiB, KPeAUTOPiB Ta iHWKX cyb’ekTiB
rocnoAaptoBaHHA, WO iCTOTHO 3MeHLYe iHGOpPMaLLiiHY HEBU3HAYEHICTb i, AK HACNIAOK,
TPAHCAKLiMHI BUTPATK

BepTuKkanbHa
iHTerpauin

BepTuMKanbHa iHTerpauia ycyBae CynepeyHocTi MiXK epeKTUBHMUMM iHBecTULisMU #
edpeKTMBHOK MOCTYNOBOK afanTali€lo: PUSUKU MOXKYTb OyTM 3MEHLUEHi, a MeXaHi3mu
BHYTPILWHbLOrO ynpasniHHA NOJErwylTb nepexia Bi4 ogHoro etany A0 iHworo. TeopiA
TPaAHCAKLiMHUX BUTPAT AEMOHCTPYE, WO 33 BMCOKOI cneumdidyHOCTI aKTUBIB BEpPTMKa/IbHA
iHTerpauia edbeKkTUBHILLA, HiXK PUHKOBUIA KOHTPAKT. Pe3y/sbTaTOM MOXKe ByTU CTBOPEHHS
CTPAXOBUX rpyn, AKi BKAOYATUMYTb Pi3Hi KOMMaHIi, WO 3MOXKYTb HagaBaTU NOCAYIK 3i BCiX
BMAjiB CTPaxXyBaHHS, CTPAX0BOro NOCEPeAHNLTBA, OLiHIOBAHHA PU3KMKIB Ta 36UTKIB

CKopoYeHHA
6ropoKpaTm3auy;i

BHacnigok crkopoueHHA 6topoKpaTM3aLii 3MEeHLWYTbCA BUTPATU Yacy Ha 3AiMCHEeHHSA
BGIOPOKPATUUHUX TMpouedyp Ta 3MEHLWYHTbCA KOPYNUiiiHi  BUTPaTU (BHECeHHA [0
[JepxaBHoro peectpy ¢iHaHCOBMX YCTaHOB, OTPUMAHHA NiLeHsii, peecTpauia npasun
CTPaxyBaHHA, NOTOAXKEHHA 3NUTTA-MNOMIMHAHHA CTPAXOBUX KOMMAHIA 3 AHTUMOHOMNO/IbHUM
KOMITETOM, 3aCBiAYEHHA PO3PAxXyHKY CTpaxoBux Tapudis Ta pesepsiB akTyapiem ToLO)

Po3suToK
iHpopmauinHo-
KOMYHiKaLiMHNX
TEXHO/IOTi

3aBAAKM BMKOPUCTAHHIO HOBITHIX [IHPOPMALIMHMX Ta KOMYHIKAUiMHMX TEXHONOrIN,
bopmMyBaHHIO iHPOPMALNHO-KOMEPLINHMUX CUCTEM 3MEHLUYIOTLCA BWUTPATU HA MOLWIYK
iHbopmauji npo cTpaxoBuKa (CTpaxyBanbHWKa), oro ¢iHaHCOBUIA CTaH, 06’eKkTU
CTPaxyBaHHSA, 34iMCHEHHS aHaNi3y CTPAxXOBMX PU3UKIB, @ TaKOXK IX MOHITOPWUHI NMPOTArOm
CTPOKY Aji [OroBOpYy CTpaxyBaHHA TOWO. Lle iCTOTHO CKOpoOYye TpaHCaKUiliHi BMTpaTH,
TPaHCHOPMYHOUM iCHYHOYI CTPAXOBIi IHCTUTYTH.

TpaHcaKLiiHWI aHanis

Y 110ro ocHOBY MOKNAAEHO METOAMKY IHCTUTYLIMHOrO aHanisy 6anaHcy, 3anponoHoBaHy O.
OnenHUKOM. lges iHCTUTYUiMHOro 6anaHcy — ue nepeHeceHHA akUEeHTYy Ha TpaHCaKLUiiHy
CKnagosy ¢iHaHCcOBOI iHpopmauL,ii

MpouecHa
ynpaBAiHHA

mozesnb

BHYTPIiLHI TpaHCaKLiMHi BUTPATM BU3HAYaOTbCA NPOLECOM BUPOOAEHHS Y3roAXKeHUX yMoB
OiANbHOCTI, pe3ynbTaToM AKOro € CMCTema ynpaBaiHHA M aBToMaTu3auia 6isHec-npouecis.
ABTOMaTM3aLif 3HAYHO CKOPOYYE Yac MPUUHATTA YNPaBAIHCbKUX pPilleHb Ta 3MEHLUYE
rPaHMYHI BUTPATW Ha TPAHCAKL,iO

Lepeno: cknadeHo asmopom Ha ocHosi [6; 9; 10].

Ha piBHi cTpaxoBoi KomnaHii TpaHCaKUiiHi
BUTPATM NOTPEBYIOTH LjiIeCNPAMOBaHOrO BMN/MBY 3
OOKYy MeHenXMEHTY 3 METO iX 3HWKeHHs abo
onTuMmisauii npu 36eperkeHHi abo 3pocTaHHI
BaPTOCTi caMoi KomMnaHii, To6To ynpasniHHA. Take
YyNpaBAiHHA TPaHCaKUiMHUMW BUTpPATaMKM MaE
6yTM  HeBiZ'EMHOIO  CKN3a[oBOK  YNpPaBAiHHA

BUTPATaMM, a TaAKOX YNpPaBAiHHA CTPAxXOBOH
KOMMNAHIE B LinoMy.

BUCHOBKM Ta NnepcnekTUBM NOAaNbLUNX pO3BiAOK

BMKOpUMCTaHHA Teopii TpaHCaKLiMHMX BUTPAT €
NepcnekTMBHUM HanpAMOM ANA  AOCNIAMKEHHA
HUHIWHIX ¢iHAHCOBMX, 30Kpema CTPaxoBuX,
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npouecis. CTpaxoBWK i CTpaxyBanbHWUK MOCTIAHO
Ait0Tb B YMOBAX acCMMeTPUYHOI iHdopmaLii, Tomy
Ha KOXHOMY eTani iX B3aEMOAII BMHMKAIOTb
TpaHCaKLUilHi BUTPaTH, SIKi NOTPIGHO BpaxoByBaTH
ANA  NPUIHATTA  ePeKTUBHUX  YNPABAIHCbKUX
pilweHb. Pe3ynbTat unx piweHb 6esnocepenHbo
BM/INBAIOTb Ha MOX/MBICTb CTPaxoBO0
KOMMNaHI€l0 reHepyBaTM T[pOLWOBi MNOTOKM Ta
dbopmyBatT NPMOYTKM, TOBTO CYKYMHICTb TaKMX
pes3ynbTaTiB Ha NepcrneKkTUBY BU3HAYa€E BapTICTb
KOMMNaHii B uinomy. lMpu BMU3HAYEHHI BapPTOCTI
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TRANSACTION COSTS IN THE ACTIVITIES OF INSURANCE INSTITUTIONS

ABSTRACT

Introduction. The concept of transaction costs plays an important role in understanding the relationship between insurer and the insured, the
principle of mutual good faith in the relations of these participants, the nature of the insurance company, managing insurance relations to increase
the size of the insurance portfolio and increase solvency, increase insurer value. The presence of transaction costs in practice leads to a decrease in
the efficiency of insurance institutions, as well as to a decrease in the financial results of insurance.

The purpose of the study is the theoretical substantiate the nature of transaction costs that arise in the activities of insurance institutions, and
development of practical recommendations for their reduction.

The methodological basis of the study is a systematic approach, methods of analysis and synthesis, theoretical and abstract-logical generalizations
and hypotheses, methods of comparison and grouping, the method of classification.

Results. The institutional features inherent in the formation and development of insurance institutions are highlighted. It is determined that the main
reason for transaction costs in insurance relations is the existence of asymmetry of information about the object of insurance, the probability of the
insured event, the financial stability of the insurer, etc. The main types of transaction costs of insurance institutions are described: information
retrieval, negotiation, measurement, costs of specification and protection of property rights, costs of opportunistic behavior. Based on the study,
potential ways to minimize transaction costs of insurance institutions are revealed: state policy, vertical integration, reduction of bureaucratization,
development of information and communication technologies, transactional analysis, process management model.

The practical significance of the study lies in the justification of the need to purposefully influence the amount of transaction costs of insurance
institutions in order to minimize them.

Keywords: transaction costs; insurance institutions; asymmetry of information; opportunistic behavior; insurance relations; insurance service.
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