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LOCNIIKEHHA CYYACHUX KOHLLEML,IN
MAPKETUHI'Y TA MAPKETUHIOBOIro

MEHELDKMEHTY

AHATOJII BOHYAK,

A-P eKOoH. HayK, npodecop kadpenpn MapKeTUHry

BOJIOAUMMUP LUYMEHKO,

KaHA. TeXH. HayK, AOKTOPAHT Kajeapn MapKeTUHTY
ABH3 ,KHEY im. Baguma letbmaHa”

Anomauis. Cmammio npucesueHo 00CAI0NCeHHI) KAU08UX KOHUenuill mapkemuneosoi meopii. Ha ocnosi cucmemamusauii
BU3HAUEHb [ 6UX0054U (3 KOHUENYii MapKemuH208020 NPoyecy 3anponoHO8aH0 aA8mopcvke OaueHHs MPaKmy8aHHs MapKemuney ma

MapKemuHe06020 MeHeaMCMEHmy.

Kntouosi crosa: mapkemune, MapKemuH208uUil MeHeONCMeHM, MapKemuH208uUil npoyec.

BcTyn

MapkeTuHT — BilloMe i 1liKaBe SIBUILIE
Y CBITOBill €KOHOMIiUHili Haylli TUM, 11O
OXOIUTIOE YCi CTOPOHM XUTTS JIIOJUHM;
116 eKJIeKTUYHa HayKa, sIKa B CBOEMY
PO3BUTKY BOMpAae 3HaHHS (pyHIaMeH-
TaJbHUX i TPUKJIAJHUX 3araJIbHOHAYKO-
BUX Ta EKOHOMIUHHUX IUCUUILIIH; PO3BH-
BAETHCS PA30M i3 MPOTPECOM COLIiaTbHO-
€KOHOMIYHHUX BiTHOCUH Yy CYCITiJIbCTBI
Ta CyCITIbCTBA 3arajloM, a TaKOX, Maro-
Yy €KOHOMIiuHe IiAIrpyHTs, demaii
OiIbllIe CIMPAETHCS Ha COLIOJIOTIIO Ta
TICUXOJIOTIIO.

ITpoHMKHEHHSI MApKETUHIOBO1 KOH-
Hemnuii 'y BCi cdepu AisAABHOCTI
CYCITJIbCTBA, Pi3HOIUIAHOBICTD i pi3HOC-
MPSIMOBAHICTh 3aMpOBaKEHHSI MapKe-
TUHTY BeJie 10 HEOJHO3HAYHOCTI po-
3YMiHHSI i BU3HAUEHHSI TIOHSITTSI «MapKe-
TUHT».

MocTtaHoBKa npoGnemu

BropoBamkeHHs i e(eKTUBHE BUKO-
pUCTaHHSI MApKETUHTY i MapKeTUHTO-
BOr0 MEHEI)KMEHTY B OpraHizallisix YK-
paiHu moTpebye HacaMmepena YiTKOro i
MPaBWIBHOTO PO3YMiHHSI 1Or0 CYTHOCTI.
BueHi-ekoHOMiCTH, BU3HAYal0Ud Map-
KETHUHT i yrpaBJliHHSI HUM, TIparHyju
OXOIMUTH YBECh MOXJIMBUI CIIEKTP Map-
KETUHTOBUX JIiii, ajie Mpu 1IbOMY yTBO-
proBayiucs rpomisnki aediniiii, i as
CTBOPEHHST KOPOTKOTO ¥ SICHOTO BUPa3y
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JIOBOAMJIOCH CIIPOILIYBAaTH iX, 3ajullia-
04U, Ha JYMKY BUCHUX, HAWUTOJIOBHIlIIE.
V pesynbraTi OTpUMyBalM MPUUHATHI
BU3HAYEHHS, ajie 3 IEBHUMU TMEePEeKO-
camu y OiK TMX YM iHIIMX YIMOJ00aHb
aBTopiB. KpiM TOro, HaATO KOHKPETU30-
BaHi BU3HAYEHHSI MPU MOJATBIIOMY PO3-
BUTKY MapKETUHTY BUMArajiu rneperisiy
i 3MiH.

V 3B’43Ky 3 LIUM aBTOPH IOCTaBIIIN
3aBIaHHsI JOCTIINTH iCHYIOUi TeHICHIIIl
y BU3HAUEHHSIX MapKETUHTY Ta MapKe-
TUHIOBOTO MEHEIKMEHTY 3 METOIO CTBO-
PEHHSI OJJHO3HAYHUX TPaKTYBaHb, 11O
MoIIM O BUKOPUCTOBYBATUCH CTOCOBHO
PiZHUX 00’€KTIB MAPKETUHTOBOT [IislJIb-
HOCTI, a TAKOX 0€3 CYyTTEBUX 3MiH y BU3-
Ha4yeHHi i Maau 6 30aTHICTh MPUOMpaTH
B ce0e HOBITHI TOCSATHEHHSI MApKETUH-
TOBOT TYMKH.

AHani3 ocTaHHiX AoChniAKeHb
i nyonikawii

HocninxeHHsIMU i po3poOKaMu
TEPMiHOJIOTIT KJITFOUYOBMX TTOJIOXKEHb Map-
KETUHTY B TTPOLIeCi PO3BUTKY Ta CTAHOB-
JIGHHS SIK HayKM 3aiiMaJlucsl TIPOBiAHI
3aKOPIOHHI Ta BITYM3HSIHI BYCHI-MapKe-
TOJIOTH, a TAKOX CYCIIUTbHI OpraHi3aiii
MapKeTHMHTOBOTO cripsimyBaHHsI. Cepen
OCHOBHMX MyOJIiKalliil JOITbHO BUMIN-
TH pOOOTHU TaKUX 3apyOiKHUX aBTOPIB,
gk M.JIx. beiikep, ®. Kotnep, K.JI.
Kennep, I Accens, I1. ipykep, @. Yeob-
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crep, I1. Hoinn, 2K-2K. JlambeH, M.
Maxlonanba, JIx. Mak-Kapri, T. JIei,
a TaKOXX POOOTU BITUM3HSIHUX YYEHUX i 3
osm3bkoro 3apyoixcks A.D. [TaBieHka,
A.B. Boiiuaka, A.O. Crapocrinoi, T.I1.
Hanbko, I.JI. barieBa, JI.B. bana-
6anoBoi, H.K. Moiiceesoi, C.B.
CkubiHncbKoro Ta iHmumx. BoacHe Ga-
yeHHs Ae(iHillil «MapKeTUHT» i 10TO
CYTHOCTI BHMpaxaloThb TaKOX TakKi
CYCHiIbHI OpraHizaiii MapKeTUHTOBOTO
CIpSIMYyBaHHS, SIK AMepHMKaHCbKa
acoliiallis MapKeTuHry, bputancbkuit
iHCTUTYT ympaBiaiHHs, Crijika Mapke-
tunry O6’eanaHoro KopouiBcTBa,
€Bporneiicbka cmifka 3 BUBYEHHS
CYCHIJIBHOI AYMKH i MapKeTHUHTY, YK-
paiHchbKa acolialliss MapKeTHUHTY.

V nepeBaxHili OUTLIIOCTI BU3HAYEHD
MapKeTUHT PO3TJISIIa€EThCS SIK Y-
pPaBJIiHCHKUI TIPOLIEC 3 €JIeMEHTaMU
iHCTpYMEHTapil0 MapKeTHHIOBOTO KOM-
TJIEKCY Ta HANpsIMOM BIUIMBY Ha CIIO-
KuBada. TakoxX iCHYIOTh TpaKTyBaHHS
MapKeTUHIY SIK BCEOXOILTIOI0UOi (dito-
coii cyyacHoro 6izHecy, KOMILJIEKCY
(YHKIII pUHKOBOI IisIILHOCTI, ITpoLie-
Cy IUTaHYBaHHS i BTUIEHHS 3adyMy, 11O
3a7I0BOJIbHSIE TIOTPEOU OKpeMHUX OciO i
oprasizaiii.

PizHoMaHiTHiCTh BUBHaUeHb MapKe-
TUHTY, SIKi He cyTepeyarb, a I0MOBHIO-
IOTb OJTHE OJTHOTO, CXWJISIE JI0 IyMKH Jie-
SIKUX YYEHUX-MapKeTOJOTiB IMPO MO-
JIOMICTh Y PO3BUTKY MapKEeTUHTY SIK
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HayKH, i TOMYy 4iTKe TpaKTyBaHHS IIe
He BM3PiJIo Ta Ha IaHWI Yyac OHO3HAY-
HOTO BU3HAUEHHSI MApKETUHTY He MOXe
OyTH.

Buknaa oCHOBHOIo
marepiany

MapkeTHHT icHyBaB 3aBXIU i MaB
Miclie 3a OyIb-sSIKMX TOBapHO-O0OMiHHMX
ornepatiiii. [1osiBy TepMiHa Ta HAyKOBOTO
HamnpsiMy «MapKeTUHI» IaTyIOThb Ha MeXi
XIX—XX crt. 3micT i TepMiHOIOTISE Map-
KETUHIY MOCTiiHO PO3BMBAIOTHCS i
3MiHIOIOTHCS Y XOJIi KOJIEKTUBHOI TBOP-
YOCTi MiAMPUEMILIB, MEHEIXEPIB, Ha-
VKOBIIIB pi3HUX KpaiH, Til0YMX 32 KOH-
KPETHUX MOJITUYHUX i COLliaTbHO-€KO-
HOMIYHUX YMOB. Y 3B’SI3KY IIUM TIOTJISIIN
Ha MapKeTHHT i TIyMaudyeHHS OaHOI
nediniuii HeogHo3HayHi. Ha JlemiiicbKo-
My CMMIT03iyMi MapkeToJsoriB 1988 poky
3a(pikcoBaHO TMOHAMA ABi TUCSYi BU3HA-
YeHb MOHSTTS «MapkeTuHr» [10, c. 11].
Takox Ha pi3HOMAaHITHICTh TIYMauye€Hb
MapKEeTUHTY BIUIMBAE i Te, 110 KOXHa
opraizailisi, HiAMPUEMCTBO, KOMITaHisI,
rajy3b MpauTh y CrelUMiYHUX YMO-
Bax i BUPILIYIOTh NPUTAMaHHI iIXHLOMY
0i3Hecy KOHKPETHI 3aBHaHHS, i SIK
HACJIIOK — JIeKJIapoBaHa cucTemMa Map-
KeTUHTY II1X Oi3HeC-CTPYKTyp HaOyBa€e
MpUTAaMaHHUX TLIBKU IM puUC, IpUJIaLl-
TOBYIOUMCH 0 BiIMOBIZTHUX PUHKOBUX
YMOB.

0O06’exTamMu IPUKJIaJaHHS MapKETUH-
TOBUX 3YCWUJIb € BCE T€, IO YOTO, 10 KOTO
abo Ym0 yBary noTpioHO MPUBEPHYTH,
1100 BUKJIMKATH [ii, 6axkaHi 1151 TOrO,
XTO MPOBATUTH MAPKETUHT (TTPUBEPHYTH
yBary, rpojaTt, OTpUMaTu rojioc, rnpu-
XWJIbHICTb TOLIO).

Bapiamisa 06’exTiB MapKeTUHTY H0-
CUTb IIMPOKA i1 OXOTUTIOE HE JIUIIIE KO-
MepLiiiHY i HEeKOMepLiiiHy cdepu, aje i
XKUBI 1 HEXXUBI TIPeAMETH, ifei, mporpa-
MM TOLIO. BuoKpeMoloTh Taki OCHOBHI
00’€KTU MapKETUHTY: TOBap (CIIOXUB-
YU, IPOMUCIOBUI, iHTEIEKTYyaJlbHa
BJIACHICTb); Mociyra (KoMepliiiiHa, He-
KOMeplliiiHa); 0COOUCTICTh (TOTITHY-
HUI [is14, alBOKAT, apTUCT); imes (mpo-
rpama ToJIiITUYHOI NapTii, reMorpacdivHi
sakynuku B Kurai, [Hzii, kpaiHax €Bpo-
nu, 6oporrba 3i CHIJlom, Hapko-
MaHI€I0); TePUTOPisd (cCaHATOPHO-KY-
popTHa, 3a0yI0BU XUTIa, TYPUCTUIHA)
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[10 c. 49-50]. OueBuaHO, 1110 3aJIE€KHO
BiI 00’€KTa xapakTep MpUKIagdaHHS
MapKeTUHIOBUX 3YCUJIb Oyae pi3HUM.
Taxkox OymyTb CYTTEBO BiIpi3HSITUCS Me-
TOoau, (OpMHU, 1IiJi MapKEeTUHIOBOIL
IisUTBHOCTI Cy0’€KTIiB MapKETHUHTOBOTO
rpoliecy, 1o TPUBOIUTH 0 Pi3HOIO
TpaKTyBaHHSI MOHSATTSI MAapKETUHTY.
Pa3oM 3 1osiBo1O i pO3BUTKOM MapKe-
TUHTY (DOPMYBAJIMCh i TOTO KOHIIETII|T,
SIKi 32 yac iCHyBaHHSI MPOWIILIN TPUBa-
JIMI IJISIX €BOJIIONLIAHOTO PO3BUTKY i
IOCJIiIOBHO BUOKPEMIINCH Y TaKi BUIN:
BUPOOHMYA, TOBapHa, 30yTOoBa, MapKe-
TUHTOBa Ta KOHUEMis XOJiCTUYHOTO
MapkeTuHry [4; 9, c. 33-41].
TonoBHOIO pyLIIHOIO CUJIOIO TaKol
€BOJIIOLLIT OYyJ10 TTparHeHHs 10 MiIBU-
LIeHHS e(PEKTUBHOCTI OisIIbHOCTI Op-
raHizauii 3aBAsIKM pi3HUM iHCTPyMEH-
TaM i B TeplIy 4Yepry 3a paxyHoOK
BHYTPIIIHIX (aKTOpiB MOTEHIialy
mignpueMcTBa (Teplii TpU KOHIIETIl).
Miporo 3pocTaHHSI KOHKYPEHIIii Ha PUH-
Ky OpraHi3aiii Oy/u 3MyllIeHi KOHIIEHT-
pyBaTu yBary Ha 30BHIIIIHiX mpolecax,
aHaJIi3yBaTH iX i BpaXoByBaTU Y rOCIIO-
napchKiil mpakTuiii. 1le o0ymoBuiIo Bu-
HUKHEHHSI MapKETMHIOBOI KOHLIEITLIl i
MapKeTMHIOBOIO MiAXOMY B YIIPaBIiHHI
OpraHizauisiMmu, 110 CIPHUSIJIO MOSIBi HO-
BOT'O HayKOBOTO HampsiMy — MapKeTHH-
TOBOTO MEHEKMEHTY, B SIKOMY T'OJIO-
BHOIO J1it040l0 0c000l0 CcTajlo He
BHYTPIIITHE CEpeIOBUIIIE MTiATTPUEMCTRA,
TOOTO MOXJIMBOCTI TOBApOBUPOOHUKA, a
cnoxuBayd. KoHuenuisi XoaicTM4HOTO
(LiyticHOrO) MapKeTUHTY iHTErpy€e OC-
TaHHi JOCSITHEHHS MapKeTHMHIOBOI Ha-
VKM i MiCTUTh YOTUPU KOMITOHEHTHM:
MapKETUHT BiTHOCUH, iHTErpOBaHUM
MapKeTUHT, BHYTPIllIHilii MapKeTUHT i
COLIiaJIbHO BiITOBiTAJTbHUIA MapKETHHT.
HaBeneHi KOHIEMIIil MApKETUHTY
BUKJIAICHO Y TMOCJiJOBHOCTI IXHBOTO
(hopmyBaHHS i MalOTh TaKy OCOOJIMBICTb,
1[0 KOXXKHA HACTyIMHA HE BUKIIOYAE, a
JIOTIOBHIOE i MOTJIMOJII0E MOTIEPEHIO.
Ha oxpemmx prHKax 3aj1exKHO Bill iXHBO-
IO PO3BUTKY, MiCTKOCTI, CITelIu(piYHOCTI
TOBapy MOXYTb B OJIMH i TOU e yac Ma-
TH MicClie pi3Hi KOHLEMNIii MapKeTUHIO-
BOI MOBEIiHKM OpraHizaliii.
JlocainuBIIM IIMPOKUIA CIIEKTP SIK Y
4acoBOMY, TaK i reorpadiuHomMy po3pisi
CTBOPEHUX BU3HAYEHb MApKETUHTY i
MapKEeTUHTOBOTO MEHeIKMeHTy [1-12
Ta iH.], MU IiAIUTA BUCHOBKY, 1110, TPYH-
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TYIOUMCh Ha LIMX TPAKTYBAaHHSIX, HEMOX-
JIMBO CTBOPUTU €IMHE JJAKOHIYHE BU3HA-
YeHHS! MapKEeTUHTY, sike O MOBHO ioro
XapaKTepu3yBaJlo 3 pi3HUX OOKIB i MaJlo
0 MOXJIMBOCTI BOMpaTH B ce0e HOBOBBE-
JIEHHS Ta YJIOCKOHAJICHHS.
3aaHraxkoBaHiCThb CBOIM OayeHHSIM
MapKeTUHTOBOTO TIPOIIECY 3BYXKYE IMO-
[JISIAM BUEHUX-MApKETOJIOTIB i He Jae
rpocTopy Ajist fyMku. Kpim Toro, B KOH-
TEKCTi MepeciigyBaHHsI KOHKPETHUX
el MapKeTUHTOBOI HiSIIbHOCTI i
BiIITOBIZHO BU3HAYEHHSI 1ILOTO IIPOLIECY
B >KOPCTKIli JIOTiYHil ITOCIiMOBHOCTI I1e-
PEKOHY€E aBTOpPiB y IXHill mpaBoTi, aje
IO KiHIISI HE PO3KPHMBAE IIUPOTY i MOXK-
JINBOCTI MApKETUHTOBOTO MPOLIECY.

BupieHHs wiei npobiemMu Mu BO6a-
YaEMO Y BU3HAUYECHHI Ta BUOKPEMJICHHI
KJTFOUOBUX TIOJIOXKEHb, 1110 SIBJISTIOThH CO-
0010 CKJIQJHUKU HayKu MapKeTUHTY 3
TMOAAJIbIINM 1X TIOEAHAHHSM Y JIOTIYHUI
JIAHII0)KOK MapKEeTUHTOBOTO TIPOILIECY.
Lle momomoxe Oinbil e(pEeKTUBHO
JOCJIIIXKYBaTH i BHIOCKOHATIOBATU KOXK-
HY OKpeMY YaCTMHY MapKeTHHTY, a Ta-
KO 1aCTh MOXJIMBICTh MiTilATH 10 TpaK-
TYBaHHSI MapKETUHTY SIK 10 CYKYITHOCTI
B3aEMOITOB’SI3aHUX YaCTUH Oi/blll TMO-
BHO i OMTHO3HAYHO.

KUT1040Bi e1eMeHTH MapKETUHTOBOTO
Mpollecy Ha OCHOBI iX IpU3HAYECHHS i
poJti, SIKy BOHU BiflirpaloTh Y BUPIillIeHH|
PUHKOBUX TIUTaHb, TMPOMOHYETHCS
00’eHATH B TaKi YOTUPU CKJIAIOBi Yac-
TUHU: Teopis (pimocodiss) MapKeTUHTY;
IHCTPYMEHTU MapKeTHHTOBOI'0O KOM-
IUIEKCY; MapKETUHTOBI JOCIIiIXKEeHHS;
MapKETUHTOBUI MEHEKMEHT.

J1o Teopii MapKeTUHTY BifHECeMO 3a-
rajbHi MOJOXEHHS, SIKi BU3HAYAIOTh
(dinocodiro MapKEeTUHTY; BUI MapKe-
TUHTY; PUHLIMIIU, 3aBIaHHS Ta QYHKIIIi
MapKEeTUHTY; KOHIIENil MapKEeTUHTY,
BKJIIOYAlOYM OCHOBU B3a€EMOBiIIHOCHUH
3i CMOXXMBaYaMM, OCHOBM MTAPTHEPCHKUX
CTOCYHKIB, COLiaJIbHO-eTUYHI ITpaBuja
MoBeniHKM Ha pUHKY. Llg ckimamosa €
rOJIOBHOIO JIJISI MApKETUHTOBOTO IPO-
1ecy i BiAMoBimae Ha MUTaHHS BUKO-
HaHHS MiCii Ta CTpaTeriyHOro po3BUTKY
oprasizariii.

CkJiagoBa iHCTpYMEHTIB MapKEeTHH-
TOBOTO KOMIUIEKCY BillITOBia€ Ha 3aIu-
TaHHS: 3a JIOTIOMOTOIO SIKOTO iHCTpY-
MEHTapilo MOXHa 3[ilICHIOBATU MapKe-

TUHTOBY TIOJITUKY Oprasisaiii.
TpaguiiiiHo CIoOM BiIHOCSITH 3aIIPOIIO-



Bu3aHayeHHs micii kopnopauji

A

Y

Bu3HayeHHs KOpnopaTuBHKX Linen

®dinocodis MapkeTuHry

IOCTiAXeHb

BusHaueHHst npobnemu i Lineit MapKeTUHroBUX

A

Y

AHaniz cuTyauii Ha puHKy

MapKeTUHIOBI AOCAIAXEHHS

A

{

AHani3 pUHKOBUX MOX/IMBOCTEN NIANPUEMCTBA |

\

Bu6ip LinboBMX puHkKiB

A

Y

Mo3uLiloBaHHS TOBAPY Ha PUHKY

A

\

Po3pobka MapkeTUHroBoi cTpareril
nianpueMcTea

A

Y

IHCTpyMeHTapii

Po3po6ka MapKeTMHIOBIX KOMMIEKCIB

- MapKeTUHroBoro

Y

KOMINEKCy

nnaHiB

Po3pobka MapkeTMHIOBUX NPOrpam, NPOEKTiB,

MapkeTuHroBuit MeHeoXMeHT

A

Y

Peanizauis MapkeTMHroBux 3axopis

Y

KOHTPONIb MapKETUHIrOBOI Ais/IbHOCTI

Puc. 1. Koxuenuia mapketnHrosoro npouecy (3a [4, 6]; agantoBaro)

HoBaHuii Mak-KapTi 3araibHOBinoMuUit
KoMILIeKC ,,marketing-mix”, a6o ,,4P”.
Y nopanbiioMy po3BUTKY HM3Ka BYe-
HUX i TPaKTUKIB PO3IIMPUIM LIel KOM-
IJIEKC, TONAI0UHM iHIII eJIEMEHTH iHCTpY-
MeHTapito. Tak, 3’IBUUCH TaKi MPUHIIM-
moBo HOBi ,,P”, gk people (irogm,
ITOKYIILIi, CITOXKMBAYi), personnal (rmepco-
Hall, cIyx00B1i (ipmu), partnership
(apyxHi ctocyHku), physical evidence
(MaTepianbHi CBiOLITBA), processes
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(rmpouecm), preferred suppliers (TpuBari
CTOCYHKM) Ta iH.

Enemenrtom, skuii 06’eqHye yBech
MapKeTUHTOBMI TIPOIIEC, € MAPKETUH-
ToBi mocimkeHHsI. HeMoxmmBo mpoBo-
TUTH e(eKTUBHY MapKETUHTOBY TTOJTITH-
Ky 0€3 JOCTOBIpHOI i TOBHOI MApKETUH-
roBoi iH¢popmalii Ipo cuTyamio Ha
puHKy. 3a Bu3dHaueHHsIM A.O. Cra-
pocTtiHoi [11 c. 48], MapKeTUHTOBI
MOCHiIKEeHHsI — 1le CUCTeMaTUYHUI

MAPKETUHT B YKPATHI

MpolieC MOCTAHOBKM 1IiJIeil TOCTiIKEeH-
HsI, BU3HAUYEHHsS 00cCsTriB, 30MpaHHsI,
aHaJi3y 00’€KTUBHOI PUHKOBOI iH(}Op-
Mallii i po3poOKMU peKOMeHalliil 1JIst
TMPUMHSITTS] KOHKPETHUX YITPaBJIiHCHKUX
pillieHb UI0A0 MPOAYKTOBO-PUHKOBOI
cTparerii pipMu.

EneMeHT MapKeTHHIOBUX MOCIi-
JKeHb BIMOBia€ HA rOJIOBHE MUTaH-
Hsl iCHyBaHHSI MapKETUHIY — 11€ BUSIB-
JIEHHS Ta OOTPYHTYBAaHHS HaMpsMy J10-
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KJIagaHHS MapKEeTUHTOBUX 3YCHUJIb Op-
ranizawii. Ilim mocmimkeHHs Iigmama-
I0Th 3arajibHa pMHKOBA CUTYallis, CTaH i
PO3BUTOK IIJILOBUX PUHKIB, KOH IOHKTY-
pa ToBapiB Ha LIJILOBUX PUHKaX, KOHKY-
PEHTHE CepeoBUIIE i KOHKYPEHTH, Mo~
BeliHKA CTMOXMBayviB. 3a pe3yabraTaMu
MapKEeTUHTOBUX JOCTIKEHb pO3p00Isi-
I0ThCSI BUCHOBKM Ta HAaJalOThCs PEKO-
MeHallii, SIKi MOTiM BIPOBAIKYIOTh Y
MapKeTUHTOBI IJIaHW OpraHi3amii Ha
Pi3HUX PiBHSX YIPABIiHHS — Bil HaliBHU-
III0TO KOPIIOPAaTUBHOTO JI0 TOBapHO-30Y-
TOBOTO Ha PiBHi KOHKPETHOTO TOBapy.

MapKeTHHTOBUIT MEHE)KMEHT € 3a-
BepIIAIbHUM €JIeMEHTOM MapKETUHIO-
BOTO MPOLIECY i CKIAAHUKOM 3arajJbHO-
ro MapkeTuHry. Psn aBropis [4, 5, 9, 10]
3 JIeSIKUMU OCOOJIMBOCTAMU, ajie 0e3
3MiHU CYTHOCTI BU3BHAYAIOTh MapKETUH-
TOBUI MEHEIXKMEHT SIK YIpPaBIiHCHKY
TISUTBHICTD, SIKa BKJIIOUAE aHAMI3, TIJIaHy-
BaHHSI, peaslizallilo Ta KOHTPOJIb 3aXO/IiB,
CIIpSIMOBAaHUX Ha (DOpMYBaHHS Ta iHTEH-
cuikalriio monMuTy Ha TOBapu abo I10-
CJIyTH i 301/IbIIIEHHST TPUOYTKY.

Ha upomy eTami MapKeTUHTOBOTO
nmpoliecy opraHizalii MM OicTaeEMO
BiIMOBIAb HAa 3alUTAHHSL: 1110 TOTPIOHO
pobuTu i gk 1e 3podbutu. Tyt Bigody-
BaeTbCs (opMyBaHHS i Ge3nocepeaHs
peasizallis MapKETMHTOBUX MPOEKTIB i
rmporpaM opraHizallii 3a 10TTOMOTO0
IHCTPYMEHTapil0 MApKETUHTOBOTO KOM-
TLUIEKCY, CITMPAYnCch Ha pe3yJbTaTh
MapKeTUHTOBUX TOCIiIKEHb.

Illomo KoHIIeNTyaTbHUX BU3HAYEHD
TTOHSATh MAPKETUHTY Ta MapKETUHTOBO-
rO MEHEIKMEHTY, TO, Ha Hally JTyMKY,
HEeoOXiIHO iX YiTKO po3MeXXOBYBaTH.
JloLiIbHO TogaBaT MapKEeTHHI, 3 Of-
HOTO OOKY, SIK TeOpilo, a 3 iHIIIOro — SIK
MPaKTHUKY.

TeopeTuyHi MOJOXEHHSI MAPKETUHTY
pa3oM 3 eJIeMEHTOM peaJi3allii X Mo-
JIOXEHb — IHCTPYMEHTapiEM MapKeTUH-
TOBOT'O KOMILIEKCY CTAHOBJISITb OCHOBY
HayKH i MOXYTb HE3MIiHHO BUKOPHCTO-
BYBaTUCh OyIb-SIKMMU OpTraHi3amissMu
He3aJIeXKHO BiJ BMIIB MiSJbHOCTI,
po3MipiB, cneuudiku iXHiX PUHKIB.
IIpakTuuHuii, ado MpuUKIagHUN, OiK
MapKeTUHTY BU3HAYAEThCSI MapKETUH-
TOBUM MEHEKMEHTOM, SIKMil MOXe Oy-
TH SIK 3aBTOJTHO crielinGivHO opraHizo-
BaHUI 3aJIeXKHO Bifd OisIABHOCTI Op-
raHizauii, morpe® opraHizamii B
MapKEeTUHTOBIM MiATpUMIL i Halro-

Ned + 2009

JIOBHIIIIE — Bil pe3yJIbTaTiB MOMEPETHIX
i MOTOYHUX MapKeTUHTOBUX
NIOCIIKEHb, Ha SIKUX TPYHTYETHCS BCSI
NiSUIBHICTD YIIPaBAiHHS MapKETUHIOM
oprasizalnii i ki yeprnaloTb HayKOBe
OOIpYHTYBAHHSI CBOIX [ili 3 Teopii Map-
KETUHTY.

[ToTOYHI MapKETUHIOBI JOCiI>KEHHSI
JIO3BOJISIIOTh 3pOOUTU MapKEeTUHTOBUIA
MEHE/DKMEHT AUHAMIYHUM TTPOIIECOM i3
3BOPOTHUM 3B’SI3KOM JIJIs1 KOPUTYBaHHS
MapKEeTUHTOBOTO TPOLIECY TIijl Yac oro
3MifiCHEHHS. Y CIIPOIIEHOMY CTPYKTY-
pPOBAaHOMY BUIJISIII 3aITPOITIOHOBAHA KOH-
LIeTILisi MAapKETUHTOBOIO MPOLIeCy Io-
naHa Ha puc. 1.

TakyM yrHOM, OEpydM 10 yBaru BUK-
JlafieHe BUlle, MOXHa chopMyoBaTu
TaKi KOHLIENTyaJbHi BU3HAYEHHS.

MapkeTunr — 1e ¢inocodisa ta
iHCTpyMeHTapiit ¢dopMyBaHHS,
3MiICHEHHS i PO3BUTKY B3aEMOBUTITHUX
MpoLIeCciB OOMiHY B CYCHiJIbCTBI.

MapkeTHHTOBUIT MEHEIKMEHT — 11e
BIIpOBaIXeHHs (dizocodii Ta iHCTPY-
MEHTapil0 MapKeTUHIY Ha OCHOBI Map-
KETUHIOBUX JOCJiIXKEeHb B YIIPaBIiHHS
NiSITBHICTIO OpraHi3ariii.

3 npencTaBAeHUX BU3HAUYEHb BUTUIM-
Bae, 110 MAPKETUHIOBUII MEHEIKMEHT €
MPOIOBXEHHSIM MapKETUHTY, 1ie HOoro
MpUKJIaHA YacTUHA, sIKa (hOPMYETHCS
BUXOJSIYM i3 TUX YW IHIIMX PUHKOBUX
YMOB.

BucHoBku

IIposeneHe noCimKEHHS TTPOAEMOH-
CTPYBaJIO HEMOXJIUBICTh CTBOPEHHS
€IMHOTO, 3araJIbHOMPUWHSATHOTO, Jia-
KOHIYHOTO, BCEOXOILTIOIYOTO TPAKTYy-
BaHHST MapKETUHTY B iCHyIouoMy (op-
MaTi BUBHAYEHb.

IIpornoHyeTbCs PO3MINMUTU 3HAHHS 3
MapKeTUHTY, BAOKPEMUBIIH YOTUPU
KJIIOYOBI CKIamoBi: ¢imocodisi Mapke-
TUHTY; iIHCTPYMEHTapiii MapKeTUHTOBO-
ro  KOMILIEKCY; MapKeTUHTOBI
TOCJTIKEHHS; MApKETUHTOBUIT MEHEIK-
MEHT.

IMoganbinii pO3BUTOK MapKETUHTO-
BOI AYMKH JIOLJTLHO 3IiICHIOBATH 3 ypa-
XyBaHHSIM BUAUIEHMX CKJIATHUKIB, IO
TMOBUHHO CUCTeMaTU3yBaTU MapKeTUH-
TOBi HOBOBBEJEHHS i OUTBII YiTKO KOH-
KPETU3yBaTU TPAKTYBAHHSI KIFOUOBUX
MOJIOXEHb MapKeTUHTy. MaitOyTHi

MAPKETUHT B YKPATHI

IOCTIIIKEHHS i BIOCKOHAJICHHST MapKe-
TUHTY TIPOIIOHYEThCS CIIPSIMYBAaTU Ha
BUSIBJICHHSI B3a€EMO3aJICXKHOCTI Ta PoO3-
pOOKYy B3a€MO3B’SI3KiB MiX CKJIaIOBH-
MM MapKETHUHIOBOTO IIPOLIECY.
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