Cnig HarojaocutTw, W0 Yycs TeMaThKa Mae€ TI3HABaJbHUNM XapakTep, IIo
YMOXJIMBITIOE IHTETPAIlII0 Y CYCIUIbHI BIIHOCUHU. 30KpeMa, 3aKOHO1aBY1 MPUITUCH Ta
PEryJIOBaHHsS BIJHOCHH, HANpHKIad, poOOYMi wyac, BIJMYCTKa, MOHAJHOPMOBA
3alHATICTh; MpaBWiIa 0€3MeKU Ha poOoUOMYy Miclli; poOoUiid JOTOBIp.

3aBlaHHS CHOPUMHATTA HA CIyX MOAUIAETbCS HAa JBI YAaCTUHHU: PO3YMIHHSA
3arajpHOI 1H(opMalii (BipHO-HEBIPHO) Ta JieTaldbHOI 1HPopMalii (BUOIp MpaBUIBHOTO
BaplaHTy 3 TPbOX MOKJIUBUX).

TakuM 4MHOM, ONTaHyBaHHS J€PKaBHOI MOBHU YITKO PETrJIaMEHTY€EThCS ISl PI3HUX
rpyn  MirpantiB. OTpUMaHHS MOXJIMBOCTI MpaleBIalITYBaHHS I[OB’s3aHE 3
OMMAaHYBaHHSIM MOBHM Ha T[I€BHOMY piBHI. Icmur 3 HIMEINbKOi MOBHU JiA
OpaleBIalITyBaHH Ta MOJAJIBUIOTO  Kap €pHOrO0 MPOCYBaHHSA MAa€  YITKY
CTPYKTYPOBAHICTh IIOJI0 BU1B MOBJIEHHEBOI JAISJIbHOCTI, TEMATUKU Ta PIBHS 3T1AHO 3
3arajabHOEBPONEHCHKUMH PEKOMEHIALIIMHU 3 MOBHOI OCBITH.

Manecika 1.B.,
cmapwuli 8UKAAOAY Kagedpu iHO3EMHUX MO8 Ma MIiXKY/AbmypHOi KOMyHIKayii
KuiscbKo20o HaUiOHAIbHO20 eKOHOMIYHO20 yHigepcumemy imeHi Baduma lfememaxa

INTERCULTURAL COMMUNICATION COMPETENCE

Anomauia. Y cmammi po3ensioaromoca IHCMPYMeHmU CHIIKY8AHHSA, AKI HOKpAWYiomb HAULY
KOMYHIKQyiuHy KomnemeHmuicmo. bacamo 3 yux iHCMpyMeHmie MOXMCHA NepeKiacmu 6 MINCKYIbmYPHULL
KoHmexkcm. Xoua ¢popmysanta 0y0b-AKOi opmu KOMNEMeHmHOCMI 8uMazae 3yCcuib, (OOpPMY8aHHS
KOMNEMEeHMHOCMI MINCKYIbIMYPHO20 CRIIKYBAHHA YACMO BUMA2AE 8I0 HAC Oitbuio20 pusuky. /leski 3 yux
PU3BUKIB 8UMA2AIOMb 8I0 HAC NOKUHYMU 30HU KOMGOpmY ma adanmyeamucs 00 HOBUX Md HEBUZHAYEHUX
cumyayin. Aemopom uUOKpemieHo OesKi HABUYKU, HeOOXIOHI Ol  eheKmusHoeo MidNCKYIbMYPHO
KOMHNEemeHmMHO020 KOMYHIKamopa.

Knrouosi cnosa: xynomyphuil KOHMeEKCm, 6HYMPIWHS I 3068HIUH MOMUBAYIS, KOCHIMUBHA SHYUKICb.

Summary. Throughout this article we have been putting various tools in our communication toolbox to
improve our communication competence. Many of these tools can be translated into intercultural contexts.
While building any form of competence requires effort, building intercultural communication competence often
requires us to take more risks. Some of these risks require us to leave our comfort zones and adapt to new and
uncertain situations. In this paper, we will learn some of the skills needed to be an interculturally competent
communicator.

Keywords: cultural context, intrinsic motivation, extrinsic motivation, tolerance for uncertainty,
mindfulness, cognitive flexibility.

Intercultural communication competence (ICC) is the ability to communicate
effectively and appropriately in various cultural contexts. There are numerous
components of ICC. Some key components include motivation, self- and other
knowledge, and tolerance for uncertainty.

Initially, a person’s motivation for communicating with people from other
cultures must be considered. Motivation refers to the root of a person’s desire to foster
intercultural relationships and can be intrinsic or extrinsic (Martin & Nakayama, 2010).
Put simply, if a person is not motivated to communicate with people from different
cultures, then the components of ICC discussed next do not really matter.
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If a person has a healthy curiosity that drives him or her toward intercultural
encounters in order to learn more about self and others, then there is a foundation from
which to build additional competence-relevant attitudes and skills. This intrinsic
motivation makes intercultural communication a voluntary, rewarding, and lifelong
learning process. Motivation can also be extrinsic, meaning that the desire for
intercultural communication is driven by an outside reward like money, power, or
recognition. While both types of motivation can contribute to ICC, context may further
enhance or impede a person’s motivation to communicate across cultures.

Members of dominant groups are often less motivated, intrinsically and
extrinsically, toward intercultural communication than members of nondominant
groups, because they do not see the incentives for doing so. Having more power in
communication encounters can create an unbalanced situation where the individual
from the nondominant group is expected to exhibit competence, or the ability to adapt
to the communication behaviour and attitudes of the other. Even in situations where
extrinsic rewards like securing an overseas business investment are at stake, it is likely
that the foreign investor is much more accustomed to adapting to United States
business customs.

This expectation that others will adapt to our communication can be unconscious,
but later ICC skills we will learn will help bring it to awareness.

The unbalanced situation I just described is a daily reality for many individuals
with nondominant identities. Their motivation toward intercultural communication
may be driven by survival in terms of functioning effectively in dominant contexts.
Recall the phenomenon known as code-switching discussed earlier, in which
individuals from nondominant groups adapt their communication to fit in with the
dominant group. In such instances, African Americans may «talk white» by
conforming to what is called «standard English», women in corporate environments
may adapt masculine communication patterns, people who are gay or lesbian may self-
censor and avoid discussing their same-gender partners with co-workers, and people
with nonvisible disabilities may not disclose them in order to avoid judgment.

While intrinsic motivation captures an idealistic view of intercultural
communication as rewarding in its own right, many contexts create extrinsic
motivation. In either case, there is a risk that an individual’s motivation can still lead
to incompetent communication. For example, it would be exploitative for an
extrinsically motivated person to pursue intercultural communication solely for an
external reward and then abandon the intercultural relationship once the reward is
attained. These situations highlight the relational aspect of ICC, meaning that the
motivation of all parties should be considered. Motivation alone cannot create ICC.

Knowledge supplements motivation and is an important part of building ICC.
Knowledge includes self- and other-awareness, mindfulness, and cognitive flexibility.
Building knowledge of our own cultures, identities, and communication patterns takes
more than passive experience (Martin & Nakayama, 2010).
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As you may know we learn who we are through our interactions with others.
Developing cultural self-awareness often requires us to get out of our comfort zones.
Listening to people who are different from us is a key component of developing self-
knowledge. This may be uncomfortable, because we may realize that people think of
our identities differently than we thought. Bennett writes: When | lived in Sweden,
Swedish students were wary of befriending students from the United States. They
perceived US Americans to be shallow because they were friendly and exciting while
they were staying in Sweden but didn’t remain friends once they left. Swedes are
generally more reserved than US Americans and take longer to form close friendships.
The comparatively extroverted nature of the Americans led some of the Swedes to
overestimate the depth of their relationship, which ultimately hurt them when the
Americans did not stay in touch. This made me more aware of how my communication
was perceived, enhancing my self-knowledge. | also learned more about
communication behaviours of the Swedes, which contributed to my other-knowledge.
(Bennett, 2009).

Motivation and knowledge can inform us as we gain new experiences, but how
we feel in the moment of intercultural encounters is also important. Tolerance for
uncertainty refers to an individual’s attitude about and level of comfort in uncertain
situations (Martin & Nakayama, 2010). Some people perform better in uncertain
situations than others, and intercultural encounters often bring up uncertainty. Whether
communicating with someone of a different gender, race, or nationality, we are often
wondering what we should or shouldn’t do or say. Situations of uncertainty most often
become clearer as they progress, but the anxiety that an individual with a low tolerance
for uncertainty feels may lead them to leave the situation or otherwise communicate in
a less competent manner. Individuals with a high tolerance for uncertainty may exhibit
more patience, waiting on new information to become available or seeking out
information, which may then increase the understanding of the situation and lead to a
more successful outcome (Pusch, 2009). Individuals who are intrinsically motivated
toward intercultural communication may have a higher tolerance for uncertainty, in
that their curiosity leads them to engage with others who are different because they
find the self- and other-knowledge gained rewarding.
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KaHouoam ¢hinonoziyHux Hayk, OoyeHm Kageopu yKpaiHCbKoi ghinonoeaii
Kuiscbko20 HAUioHANbHO20 NiH28ICMUYHO20 yHigepcumemy

Uikona I M.

KaHouoam ¢hinonoziyHux HayK, OoyeHm Kageopu yKpaiHCbKoI ginonoeaii
Kuiscbko20 HAUioHANbHO20 NiH28ICMUYHO20 yHigepcumemy

TUNOBI NOPYLUEHHA MOP®OJON4YHOI HOPMU 3AUMEHHUKIB

He Bupaxarounm KOHKpPETHOrO 3HAY€HHsS, a BHUCTyNalOyu Yy pOJi
KOHTEKCTyaJIbHUX CHUHOHIMIB, 3aiMEHHHMKH Y3arajbHEHO BKa3yIOTh Ha 0CO0y 4YH
peIMeT, O3HaKu ab0 KUTBKICTb, 1 BYKHUBAIOTHCS ISl TOTO, 00 YHUKATH MOBTOPEHHS
TUX CaMHUX CJIiB. AJie 3aiMEHHUKH MOTPIOHO PO3YMHO BBOJUTHU B TEKCT JJIsi TOTO, 1100
YHUKATH TOPYIIEHb iXHbOT MOP(OIOTTYHOT HOPMHU.

Akmo Taki AOKYMEHTH, SK aBToOiorpadis, JOPYYECHHS, PO3MHCKAa Ta iHIII
oOpMIISIFOTBCST BiI TPEThOI OCOOM 1 HE MICTATh 3aWMEHHHKA, TO B HHUX IPH
aZpecyBaHHI MEeBHIW 0C001 BXKUBAETHCS OCOOOBUH 3aWMEHHHUK A. Y HAyKOBOMY XK Ta
nyOJIIMUCTUYHOMY CTHIAX a00 TpH JMCTYBaHHI HaWYacTillle IOCIYTrOBYIOTHCS
3aiiMEHHUKOM MU 3 METOIO 3aJIyYUTH ClyXauda/duTada JI0 MIpKyBaHb, a TaKOXK, 1100
MOM’SIKIITUTH KaTeTOPUYHICTh BUCJIOBIECHOTO, HAIIP.: MU PO32NAHEMO NPONO3UYiio, MU
OIUIU MAKUX BUCHOBKIB, MU 3PO3YMLIU CUMYAYII0, MU O3HAUOMUTUCS 3 MAMEPIANAMU.
[Tpu oMy 0coba, BupakeHa 0COOOBHM 3aMMEHHUKOM, Y TEKCTi IOBUHHA MaTH (GOpMY
HA3WBHOTO BIIMiHKa, a HE OPYHOTO: Tpebda 5 3anposadus (a He MHOIO 3anpo8aAd’CEHO),
mu  yzeoounu (a HE Hamu Y32000iceH0), 60HU 3anponouysaru (a HE HuMU
3anponoHosano), eu doseau (a He amu 0068e0eH0).

VY ninoBux mamepax, siki oOpPMIISIOTBCS Bim IMEH1 opraHizaiii, yCTaHOBH,
MIAIPUEMCTBA TOIO, OCOOOBHI 3aiMEHHHMK MU OIyCKAETHCS, aJKe JIOKYMEHTH
MEePEBAKHO TOYMHAIOTHCS JIECTIOBAMH NOBIOOMASAEMO, IHHOPMYEMO, 3AKIUKAEMO,
HAO0CUIAEMO, NPOCUMO, SIKI MatOTh POpPMY TIEPIIOi 0COOM MHOKMHU. 3aiiMEHHUK MU
BUKOPHUCTOBYETHCS JIUIIE JJIS IOM’ IKIIICHHS KAaTETOPUYHOCTI BUMOTH YW HaKa3y.
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