
ʄɯʅɯʉʊɽʈʉʊɺʆ ʆʉɺɯʊʀ ɯ ʅɸʋʂʀ ʋʂʈɸɰʅʀ 

ʂʀɰɺʉʔʂʀʁ ʅɸʎɯʆʅɸʃʔʅʀʁ ɽʂʆʅʆʄɯʏʅʀʁ ʋʅɯɺɽʈʉʀʊɽʊ  

ɯʄɽʅɯ ɺɸɼʀʄɸ ɻɽʊʔʄɸʅɸ 

 

ʌʘʢʫʣʴʪʝʪ ʝʢʦʥʦʤʽʢʠ ʪʘ ʫʧʨʘʚʣʽʥʥʷ 

ʂʘʬʝʜʨʘ ʤʝʥʝʜʞʤʝʥʪʫ 

 

ʆʉɺɯʊʅʔʆ-ʇʈʆʌɽʉɯʁʅɸ ʇʈʆɻʈɸʄɸ  ʄʝʥʝʜʞʤʝʥʪ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʡ 

ɻɸʃʋɿʔ ɿʅɸʅʔ     07 ʋʧʨʘʚʣʽʥʥʷ ʪʘ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ 

ʉʇɽʎɯɸʃʔʅɯʉʊʔ     073 çʄʝʥʝʜʞʤʝʥʪè 

 

ʌʦʨʤʘ ʥʘʚʯʘʥʥʷ: ʦʯʥʘ (ʜʝʥʥʘ) 

 

ʂɺɸʃɯʌɯʂɸʎɯʁʅɸ ʄɸɻɯʉʊɽʈʉʔʂɸ ʈʆɹʆʊɸ 

ʂʆɺɽʈɼʖʂ ɼɸʈôɰ ɸʅɼʈɯɰɺʅʀ 

 

ʥʘ ʪʝʤʫ: çʋʇʈɸɺʃɯʅʅʗ ʈɽɿʋʃʔʊɸʊʀɺʅɯʉʊʖ ɹɯɿʅɽʉ-ʆʈɻɸʅɯɿɸʎɯɰè 

 

 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ:  

ʢ.ʝ.ʥ., ʜʦʮʝʥʪ ʆʩʦʢʽʥʘ ɸʣʣʘ ɺʽʢʪʦʨʽʚʥʘ 

 

ʈʦʙʦʪʘ ʜʦʧʫʱʝʥʘ ʜʦ ʟʘʭʠʩʪʫ ʧʝʨʝʜ ʝʢʟʘʤʝʥʘʮʽʡʥʦʶ 

ʢʦʤʽʩʽʻʶ ʟ ʘʪʝʩʪʘʮʽʾ ʟʜʦʙʫʚʘʯʽʚ ʚʠʱʦʾ ʦʩʚʽʪʠ (ɽʂ) 

 

ɿʘʚʽʜʫʚʘʯ ʢʘʬʝʜʨʠ ʜ.ʝ.ʥ., ʧʨʦʬ. ʉʘʛʘʡʜʘʢ ʄ.ʇ. 

 

 

 

ʂʠʾʚ 2023  



 
 

ʄɯʅɯʉʊɽʈʉʊɺʆ ʆʉɺɯʊʀ ɯ ʅɸʋʂʀ ʋʂʈɸɰʅʀ 

ʂʀɰɺʉʔʂʀʁ ʅɸʎɯʆʅɸʃʔʅʀʁ ɽʂʆʅʆʄɯʏʅʀʁ ʋʅɯɺɽʈʉʀʊɽʊ 

ɯʄɽʅɯ ɺɸɼʀʄɸ ɻɽʊʔʄɸʅɸ 

ʌʘʢʫʣʴʪʝʪ ʝʢʦʥʦʤʽʢʠ ʪʘ ʫʧʨʘʚʣʽʥʥʷ 

ʂʘʬʝʜʨʘ ʤʝʥʝʜʞʤʝʥʪʫ 

 

ʆʉɺɯʊʅʔʆ-ʇʈʆʌɽʉɯʁʅɸ ʇʈʆɻʈɸʄɸ  ʄʝʥʝʜʞʤʝʥʪ ʧʨʦʻʢʪʽʚ ʽ ʢʦʥʩʘʣʪʠʥʛ 

ɻɸʃʋɿʔ ɿʅɸʅʔ 07 ʋʧʨʘʚʣʽʥʥʷ ʪʘ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ 

ʉʇɽʎɯɸʃʔʅɯʉʊʔ 073 ʄʝʥʝʜʞʤʝʥʪ 

 

ʇʆɻʆɼɾɽʅʆ:  ɿɸʊɺɽʈɼɾʋʖ: 

ʂʝʨʽʚʥʠʢ ʧʨʦʝʢʪʥʦʾ ʛʨʫʧʠ (ʛʘʨʘʥʪ) 

ʦʩʚʽʪʥʴʦʾ ʧʨʦʛʨʘʤʠ 

 ɿʘʚʽʜʫʚʘʯ ʢʘʬʝʜʨʠ 

ɺʝʨʦʥʽʢʘ ɺɽʈɹɸ  ʄʠʭʘʡʣʦ ʉɸɻɸʁɼɸʂ 

ç___è _________ 2023 ʨ  ç___è___________2023ʨ. 

 

ɯʅɼʀɺɯɼʋɸʃʔʅɽ ɿɸɺɼɸʅʅʗ 

 

ʟʜʦʙʫʚʘʯʫ ʚʠʱʦʾ ʦʩʚʽʪʠ ʂʦʚʝʨʜʶʢ ɼʘʨôʾ ɸʥʜʨʽʾʚʥʽ 

(ʧʨʽʟʚʠʱʝ, ʽʤôʷ, ʧʦ-ʙʘʪʴʢʦʚʽ) 

ʜʝʥʥʦʾ ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ 

ʥʘ ʧʽʜʛʦʪʦʚʢʫ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʤʘʛʽʩʪʝʨʩʴʢʦʾ ʨʦʙʦʪʠ 

ʥʘ ʪʝʤʫ: çʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾè 

ʊʝʤʫ ʟʘʪʚʝʨʜʞʝʥʦ ʥʘʢʘʟʦʤ ʨʝʢʪʦʨʘ ʋʥʽʚʝʨʩʠʪʝʪʫ ʚʽʜ ç29è ʯʝʨʚʥʷ 2023 ʨ. ˉ 935-ʩʪ 

ʂʚʘʣʽʬʽʢʘʮʽʡʥʘ ʤʘʛʽʩʪʝʨʩʴʢʘ ʨʦʙʦʪʘ ʚʠʢʦʥʫʻʪʴʩʷ ʥʘ ʤʘʪʝʨʽʘʣʘʭ  

ʇʨʠʚʘʪʥʦʛʦ ʇʽʜʧʨʠʻʤʩʪʚʘ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʇʣʘʥ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʤʘʛʽʩʪʝʨʩʴʢʦʾ ʨʦʙʦʪʠ 

ʈʦʟʜʽʣ 1 
ʊʝʦʨʝʪʠʢʦ-ʤʝʪʦʜʠʯʥʽ ʟʘʩʘʜʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-

ʦʨʛʘʥʽʟʘʮʽʾ 

ʈʦʟʜʽʣ 2 
ɼʽʘʛʥʦʩʪʠʢʘ ʥʘʷʚʥʦʾ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ 

çɻʦʣʜʝʥ-ʌʘʨʤè 

ʈʦʟʜʽʣ 3 ʅʘʧʨʷʤʠ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʘ ʬʦʨʤʫʚʘʥʥʷ 

ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 



 
 

ʆʙ'ʻʢʪ ʜʦʩʣʽʜʞʝʥʥʷ: ʉʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʽ ʚʽʜʥʦʩʠʥʠ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʚ ʧʨʦʮʝʩʽ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

ʇʨʝʜʤʝʪ 

ʜʦʩʣʽʜʞʝʥʥʷ: 

ʉʫʢʫʧʥʽʩʪʴ ʪʝʦʨʝʪʠʯʥʠʭ, ʤʝʪʦʜʠʯʥʠʭ ʪʘ ʧʨʠʢʣʘʜʥʠʭ ʧʠʪʘʥʴ ʱʦʜʦ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

ʄʝʪʘ 

ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ 

ʤʘʛʽʩʪʝʨʩʴʢʦʾ 

ʨʦʙʦʪʠ: 

ʆʙˇʨʫʥʪʫʚʘʥʥʷ ʥʝʦʙʭʽʜʥʦʩʪʽ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʧʽʜʭʦʜʽʚ ʜʦ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʘ ʬʦʨʤʫʚʘʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʂʦʥʢʨʝʪʥʽ ʟʘʚʜʘʥʥʷ, ʷʢʽ ʟʜʦʙʫʚʘʯ ʧʦʚʠʥʝʥ ʚʠʢʦʥʘʪʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʧʦʩʪʘʚʣʝʥʦʾ ʤʝʪʠ: 

ʋ ʨʦʟʜʽʣʽ 1 

ɼʦʩʣʽʜʠʪʠ ʩʫʯʘʩʥʽ ʥʘʫʢʦʚʽ ʧʽʜʭʦʜʠ ʜʦ ʚʠʟʥʘʯʝʥʥʷ ʟʤʽʩʪʫ ʧʨʦʮʝʩʫ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

ɺʠʟʥʘʯʠʪʠ ʩʠʩʪʝʤʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʜʣʷ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʡ, ʱʦ ʥʘʣʝʞʘʪʴ ʜʦ 

ʨʽʟʥʠʭ ʩʬʝʨ ʜʽʷʣʴʥʦʩʪʽ 

ʉʠʩʪʝʤʘʪʠʟʫʚʘʪʠ ʤʝʪʦʜʠʯʥʽ ʧʽʜʭʦʜʠ ʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ 

ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʋ ʨʦʟʜʽʣʽ 2 

ʅʘʜʘʪʠ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʝʢʦʥʦʤʽʯʥʫ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ ʨʝʟʫʣʴʪʘʪʽʚ ʙʽʟʥʝʩ-ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-

ʌʘʨʤè 

ʇʨʦʘʥʘʣʽʟʫʚʘʪʠ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ ʪʘ ʦʮʽʥʠʪʠ ʬʘʢʪʦʨʠ ʚʧʣʠʚʫ ʟʦʚʥʽʰʥʴʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ 

ɿʜʽʡʩʥʠʪʠ ʘʥʘʣʽʪʠʯʥʫ ʦʮʽʥʢʫ ʥʘʷʚʥʦʾ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ çɻʦʣʜʝʥ-

ʌʘʨʤè ʪʘ ʚʠʷʚʠʪʠ ʧʨʦʙʣʝʤʥʽ ʟʦʥʠ 

ʋ ʨʦʟʜʽʣʽ 3 

ʅʘʜʘʪʠ ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʥʘʧʨʷʤʽʚ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ 

ʇʇ çɻʦʣʜʝʥ- ʌʘʨʤè 

ʈʦʟʨʦʙʠʪʠ ʩʠʩʪʝʤʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ʇʇ çɻʦʣʜʝʥ- ʌʘʨʤè 

ʆʧʨʘʮʶʚʘʪʠ ʤʝʭʘʥʽʟʤ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʜʣʷ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 
 

ɿʘʚʜʘʥʥʷ ʧʽʜʛʦʪʫʚʘʚ  

ʥʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ 

  ɸʣʣʘ ʆʉʆʂɯʅɸ 

 (ʧʽʜʧʠʩ)  (ʽʤԁʷ, ʧʨʽʟʚʠʱʝ) 

   ç__19___è _ʯʝʨʚʥʷ________ 2023 ʨ. 

ɿʘʚʜʘʥʥʷ ʦʜʝʨʞʘʚ ʟʜʦʙʫʚʘʯ   ɼʘʨôʷ ʂʆɺɽʈɼʖʂ 

 (ʧʽʜʧʠʩ)  (ʽʤԁʷ, ʧʨʽʟʚʠʱʝ) 

   ç__19___è ___ʯʝʨʚʥʷ_______ 2023 ʨ. 

  



 
 

ʈɽʌɽʈɸʊ 

 

ʂʚʘʣʽʬʽʢʘʮʽʡʥʘ ʤʘʛʽʩʪʝʨʩʴʢʘ ʨʦʙʦʪʘ ʚʠʢʣʘʜʝʥʘ ʥʘ 104 ʩʪʦʨʽʥʢʘʭ, ʤʽʩʪʠʪʴ 17 

ʪʘʙʣʠʮʴ ʪʘ 14 ʨʠʩʫʥʢʽʚ, ʩʧʠʩʦʢ ʣʽʪʝʨʘʪʫʨʠ ʟ 50 ʥʘʡʤʝʥʫʚʘʥʴ, 8 ʜʦʜʘʪʢʽʚ 

çʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾè 

ʄʝʪʘ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʤʘʛʽʩʪʝʨʩʴʢʦʾ ʨʦʙʦʪʠ: ʆʙˇʨʫʥʪʫʚʘʥʥʷ ʥʝʦʙʭʽʜʥʦʩʪʽ 

ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʧʽʜʭʦʜʽʚ ʜʦ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʘ ʬʦʨʤʫʚʘʥʥʷ ʩʠʩʪʝʤʠ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ɿʘʚʜʘʥʥʷ: ɼʦʩʣʽʜʠʪʠ ʩʫʯʘʩʥʽ ʥʘʫʢʦʚʽ ʧʽʜʭʦʜʠ ʜʦ ʚʠʟʥʘʯʝʥʥʷ ʟʤʽʩʪʫ ʧʨʦʮʝʩʫ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ. ɺʠʟʥʘʯʠʪʠ ʩʠʩʪʝʤʫ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʜʣʷ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʡ, ʱʦ ʥʘʣʝʞʘʪʴ ʜʦ ʨʽʟʥʠʭ ʩʬʝʨ 

ʜʽʷʣʴʥʦʩʪʽ. ʉʠʩʪʝʤʘʪʠʟʫʚʘʪʠ ʤʝʪʦʜʠʯʥʽ ʧʽʜʭʦʜʠ ʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ. ʅʘʜʘʪʠ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʝʢʦʥʦʤʽʯʥʫ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ 

ʨʝʟʫʣʴʪʘʪʽʚ ʙʽʟʥʝʩ-ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. ʇʨʦʘʥʘʣʽʟʫʚʘʪʠ ʪʝʥʜʝʥʮʽʾ 

ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ ʪʘ ʦʮʽʥʠʪʠ ʬʘʢʪʦʨʠ ʚʧʣʠʚʫ ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ. ɿʜʽʡʩʥʠʪʠ 

ʘʥʘʣʽʪʠʯʥʫ ʦʮʽʥʢʫ ʥʘʷʚʥʦʾ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ çɻʦʣʜʝʥ-

ʌʘʨʤè ʪʘ ʚʠʷʚʠʪʠ ʧʨʦʙʣʝʤʥʽ ʟʦʥʠ. ʅʘʜʘʪʠ ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʥʘʧʨʷʤʽʚ 

ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ çɻʦʣʜʝʥ- ʌʘʨʤè. ʈʦʟʨʦʙʠʪʠ 

ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ʇʇ çɻʦʣʜʝʥ- ʌʘʨʤè. ʆʧʨʘʮʶʚʘʪʠ ʤʝʭʘʥʽʟʤ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʜʣʷ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʆʙ'ʻʢʪ ʜʦʩʣʽʜʞʝʥʥʷ: ʉʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʽ ʚʽʜʥʦʩʠʥʠ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʚ 

ʧʨʦʮʝʩʽ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

ʇʨʝʜʤʝʪ ʜʦʩʣʽʜʞʝʥʥʷ: ʉʫʢʫʧʥʽʩʪʴ ʪʝʦʨʝʪʠʯʥʠʭ, ʤʝʪʦʜʠʯʥʠʭ ʪʘ 

ʧʨʠʢʣʘʜʥʠʭ ʧʠʪʘʥʴ ʱʦʜʦ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

ʇʨʘʢʪʠʯʥʝ ʟʥʘʯʝʥʥʷ ʨʝʟʫʣʴʪʘʪʽʚ ʜʦʩʣʽʜʞʝʥʥʷ: ɺʜʦʩʢʦʥʘʣʝʥʘ ʩʠʩʪʝʤʘ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ. ʆʙˇʨʫʥʪʦʚʘʥʽ ʥʘʧʨʷʤʠ ʨʦʟʚʠʪʢʫ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 



 
 

ɸʧʨʦʙʘʮʽʷ: ɿʘ ʪʝʤʘʪʠʢʦʶ ʜʦʩʣʽʜʞʝʥʥʷ ʙʫʣʘ ʦʧʫʙʣʽʢʦʚʘʥʘ ʩʪʘʪʪʷ ʫ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʥʘʫʢʦʚʦʤʫ ʬʘʭʦʚʦʤʫ ʚʠʜʘʥʥʽ çɽʢʦʥʦʤʽʢʘ ʪʘ ʩʫʩʧʽʣʴʩʪʚʦè ɺʠʧʫʩʢ ˉ 

56/2023 ʥʘ ʪʝʤʫ: çʈʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ: ʧʦʥʷʪʪʷ ʪʘ ʚʠʤʽʨʶʚʘʥʥʷè. 

ʈʽʢ ʚʠʢʦʥʘʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʤʘʛʽʩʪʝʨʩʴʢʦʾ ʨʦʙʦʪʠ 2023 

ʈʽʢ ʟʘʭʠʩʪʫ ʨʦʙʦʪʠ 2023. 

ʂʣʶʯʦʚʽ ʩʣʦʚʘ: ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ, ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ, 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ, ʩʠʩʪʝʤʘ ʦʮʽʥʶʚʘʥʥʷ ʨʝʟʫʣʴʪʘʪʽʚ ʜʽʷʣʴʥʦʩʪʽ, 

ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ. 

  



 
 

ɺɯɼɻʋʂ 

ʥʘ ʢʚʘʣʽʬʽʢʘʮʽʡʥʫ ʤʘʛʽʩʪʝʨʩʴʢʫ ʨʦʙʦʪʫ ʟʜʦʙʫʚʘʯʢʠ ʬʘʢʫʣʴʪʝʪʫ ʝʢʦʥʦʤʽʢʠ ʪʘ 

ʫʧʨʘʚʣʽʥʥʷ, ʩʧʝʮʽʘʣʴʥʦʩʪʽ 073 çʄʝʥʝʜʞʤʝʥʪè, 

ʦʩʚʽʪʥʴʦ-ʧʨʦʬʝʩʽʡʥʦʾ ʧʨʦʛʨʘʤʠ çʄʝʥʝʜʞʤʝʥʪ ʧʨʦʻʢʪʽʚ ʽ ʢʦʥʩʘʣʪʠʥʛè 

ʂʦʚʝʨʜʶʢ ɼʘʨôʾ ɸʥʜʨʽʾʚʥʠ ʥʘ ʪʝʤʫ: 

çʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾè 

 

ʇʦʙʫʜʦʚʘ ʝʬʝʢʪʠʚʥʦʾ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʻ ʥʘʛʘʣʴʥʦʶ 

ʟʘʜʘʯʝʶ ʜʣʷ ʙʘʛʘʪʴʦʭ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʡ. ʉʘʤʝ ʚ ʤʝʞʘʭ ʬʦʨʤʫʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʾ 

ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʜʽʷʣʴʥʦʩʪʽ, ʙʽʟʥʝʩʠ ʤʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ 

ʚʩʪʘʥʦʚʣʶʚʘʪʠ ʦʙʨ̌ʫʥʪʦʚʘʥʽ ʮʽʣʽ, ʚʠʤʽʨʶʚʘʪʠ ʧʨʦʛʨʝʩ ʫ ʾʭ ʜʦʩʷʛʥʝʥʥ ̔ʽ ʨʝʘʛʫʚʘʪʠ 

ʥʘ ʟʤʽʥʠ, ʘʜʘʧʪʫʶʯʠʩʴ ʜʦ ʥʝʩʪʘʙʽʣʴʥʦʛʦ ʪʘ ʥʘʜʟʚʠʯʘʡʥʦ ʢʨʠʭʢʦʛʦ ʩʝʨʝʜʦʚʠʱʘ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʨʦʟʫʤʽʥʥʷ ʨʦʣʽ ʩʪʨʘʪʝʛʽʯʥʦʛʦ 

ʧʣʘʥʫʚʘʥʥʷ, ʦʮʽʥʶʚʘʥʥʷ ʧʨʦʮʝʩʽʚ ʪʘ ʩʠʩʪʝʤ, ʚʠʚʯʝʥʥʷ ʧʦʚʝʜʽʥʢʠ ʧʨʘʮʽʚʥʠʢʽʚ ʟ 

ʤʝʪʦʶ ʧʦʩʪʫʧʦʚʦʛʦ ʨʦʟʚʠʪʢʫ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ. ɺʠʭʦʜʷʯʠ ʟ ʮʴʦʛʦ, ʩʣʽʜ ʟʘʟʥʘʯʠʪʠ, 

ʱʦ ʧʨʦʙʣʝʤʘʪʠʢʘ ʜʦʩʣʽʜʞʝʥʥʷ ʻ ʘʢʪʫʘʣʴʥʦʶ. 

ɿʤʽʩʪ ʪʘ ʩʪʨʫʢʪʫʨʘ ʨʦʙʦʪʠ ʩʚʽʜʯʠʪʴ ʧʨʦ ʪʝ, ʱʦ ʤʝʪʘ ʜʦʩʣʽʜʞʝʥʥʷ ʙʫʣʘ 

ʜʦʩʷʛʥʫʪʘ, ʘ ʧʦʩʪʘʚʣʝʥʽ ʟʘʚʜʘʥʥʷ ʚʠʢʦʥʘʥʦ. ʈʦʙʦʪʘ ʻ ʟʙʘʣʘʥʩʦʚʘʥʦʶ ʟʘ ʨʦʟʜʽʣʘʤʠ, 

ʧʣʘʥ ʚʽʜʧʦʚʽʜʘʻ ʦʙʨʘʥʽʡ ʧʨʦʙʣʝʤʘʪʠʮʽ ʜʦʩʣʽʜʞʝʥʥʷ. ʇʨʦʩʪʝʞʫʻʪʴʩʷ ʟʚô̫ ʟʦʢ ʤʽʞ 

ʦʢʨʝʤʠʤʠ ʨʦʟʜʽʣʘʤʠ ʨʦʙʦʪʠ. ʇʨʠ ʥʘʧʠʩʘʥʥʽ ʨʦʙʦʪʠ ʘʚʪʦʨʦʤ ʙʫʣʦ ʦʧʨʘʮʴʦʚʘʥʦ 

ʜʦʩʪʘʪʥʴʦ ʚʝʣʠʢʫ ʢʽʣʴʢʽʩʪʴ ʣʽʪʝʨʘʪʫʨʥʠʭ ʜʞʝʨʝʣ, ʽʥʬʦʨʤʘʮʽʡʥʦ-ʘʥʘʣʽʪʠʯʥʠʭ 

ʤʘʪʝʨʽʘʣʽʚ, ʽʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʽʚ, ʤʘʪʝʨʽʘʣʽʚ ʧʝʨʚʠʥʥʦʾ ʟʚʽʪʥʦʩʪʽ ʜʦʩʣʽʜʞʫʚʘʥʦʾ 

ʢʦʤʧʘʥʽʾ, ʱʦ ʜʦʟʚʦʣʠʣʦ ʟʜʽʡʩʥʠʪʠ ʢʦʤʧʣʝʢʩʥʝ ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʧʦʙʫʜʫʚʘʪʠ ʨʦʙʦʪʫ 

ʣʦʛʽʯʥʦ, ʧʦʩʣʽʜʦʚʥʦ, ʦʙˇʨʫʥʪʦʚʫʶʯʠ ʦʩʦʙʠʩʪʽ ʚʠʩʥʦʚʢʠ ʪʘ ʨʦʟʨʘʭʫʥʢʠ.  

ʈʦʙʦʪʘ ʤʘʻ ʨʷʜ ʧʝʨʝʚʘʛ ʩʝʨʝʜ ʷʢʠʭ ʩʣʽʜ ʧʽʜʢʨʝʩʣʠʪʠ ʥʘʩʪʫʧʥʽ ʟʜʦʙʫʪʢʠ 

ʘʚʪʦʨʘ: 

ü ʇʨʦʚʝʜʝʥʦ ʘʥʘʣʽʟ ʢʘʪʝʛʦʨʽʡ, ʷʢʠʤʠ ʦʧʝʨʫʻ ʘʚʪʦʨ ʫ ʜʦʩʣʽʜʞʝʥʥʽ; 

ʨʦʟʛʣʷʥʫʪʦ ʩʫʪʥʽʩʪʴ ʙʘʟʦʚʠʭ ʧʦʥʷʪʴ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʪʘ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʧʨʦʚʝʜʝʥʦ 

ʾʭ ʨʦʟʤʝʞʫʚʘʥʥʷ; ʦʧʨʘʮʴʦʚʘʥʦ ʩʠʩʪʝʤʫ ʧʦʢʘʟʥʠʢʽʚ ʜʣʷ ʦʮʽʥʶʚʘʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʜʽʷʣʴʥʦʩʪʽ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʡ; ʜʦʩʣʽʜʞʝʥʦ ʟʤʽʩʪ ʪʘ ʩʢʣʘʜ ʧʨʦʮʝʩʽʚ 



 
 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, 

ʷʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʟʘʩʪʦʩʦʚʘʥʠʤʠ ʜʣʷ ʦʮʽʥʶʚʘʥʥʷ ʧʨʦʮʝʩʽʚ ʪʘ ʧʝʨʩʦʥʘʣʫ. 

ü ɺ ʧʨʦʮʝʩʽ ʜʽʘʛʥʦʩʪʠʢʠ ʧʦʪʦʯʥʦʛʦ ʩʪʘʥʫ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʘʚʪʦʨʦʤ 

ʟʜʽʡʩʥʝʥʦ ˇʨʫʥʪʦʚʥʠʡ ʘʥʘʣʽʟ ʫʩʽʭ ʩʢʣʘʜʦʚʠʭ ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè, 

ʧʨʦʚʝʜʝʥʦ ʘʥʘʣʽʟ ʧʦʢʘʟʥʠʢʽʚ, ʱʦ ʭʘʨʘʢʪʝʨʠʟʫʶʪʴ ʨʝʟʫʣʴʪʘʪʠ ʨʦʙʦʪʠ ʧʽʜʧʨʠʻʤʩʪʚʘ; 

ʟʜʽʡʩʥʝʥʦ ʦʛʣʷʜ ʬʘʨʤʘʮʝʚʪʠʯʥʦʛʦ ʨʠʥʢʫ ʋʢʨʘʾʥʠ ʪʘ ʦʮʽʥʝʥʦ ʧʝʨʩʧʝʢʪʠʚʠ ʨʦʟʚʠʪʢʫ 

ʢʦʤʧʘʥʽʾ ʧʽʜ ʚʧʣʠʚʦʤ ʬʘʢʪʦʨʽʚ ʩʝʨʝʜʦʚʠʱʘ; ʟʜʽʡʩʥʝʥʦ ʘʥʘʣʽʪʠʯʥʫ ʦʮʽʥʢʫ ʥʘʷʚʥʦʾ 

ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʪʘ ʚʠʷʚʣʝʥʦ ʧʨʦʙʣʝʤʥʽ 

ʟʦʥʠ ʚ ʾʾ ʧʦʙʫʜʦʚʽ. 

ü ɿʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʜʝʪʘʣʴʥʦʛʦ ʘʥʘʣʽʟʫ ʪʘ ʧʽʩʣʷ  ʧʨʦʚʝʜʝʥʠʭ ʦʧʠʪʫʚʘʥʴ ʪʘ 

ʽʥʪʝʨʚôʶ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʢʦʤʧʘʥʽʾ, ʙʫʣʦ ʨʦʟʨʦʙʣʝʥʦ ʩʠʩʪʝʤʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ- ʌʘʨʤè ʪʘ ʥʘʜʘʥʦ 

ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʾʾ ʚʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚʩʽʻʾ ʩʠʩʪʝʤʠ ʦʮʽʥʶʚʘʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʚ ʢʦʤʧʘʥʽʾ; ʦʮʽʥʝʥʦ ʟʠʩʢʠ ʚʽʜ ʨʝʘʣʽʟʘʮʽʾ ʜʘʥʦʛʦ ʧʨʦʻʢʪʫ ʯʝʨʝʟ 

ʥʘʣʘʛʦʜʞʝʥʥʷ ʧʨʦʮʝʩʽʚ ʪʘ ʟʤʝʥʰʝʥʥʷ ʚʪʨʘʪ ʧʨʦʜʘʞʽʚ.  

ü ɿʘʩʣʫʛʦʚʫʻ ʥʘ ʫʚʘʛʫ ʘʚʪʦʨʩʴʢʠʡ ʚʥʝʩʦʢ ʱʦʜʦ ʨʦʟʨʦʙʢʠ ʩʠʩʪʝʤʠ ʂʇɽ 

ʜʣʷ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʜʦʩʣʽʜʞʫʚʘʥʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ ʪʘ ʾʭ ʮʠʬʨʦʚʽʟʘʮʽʾ ʯʝʨʝʟ 

ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʫʯʘʩʥʠʭ ʜʽʜʞʠʪʘʣʴʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ.  

ʉʝʨʝʜ ʥʝʜʦʣʽʢʽʚ ʨʦʙʦʪʠ ʤʦʞʥʘ ʥʘʟʚʘʪʠ ʥʘʩʪʫʧʥʽ: 

ü ʇʨʠ ʨʦʟʨʦʙʮʽ ʨʝʢʦʤʝʥʜʘʮʽʡ ʧʦ ʚʜʦʩʢʦʥʘʣʝʥʥʶ ʧʽʜʭʦʜʽʚ ʜʦ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚ ʢʦʤʧʘʥʽʾ ʜʦʮʽʣʴʥʦ ʙʫʣʦ ʙ ʦʧʨʘʮʶʚʘʪʠ ʨʠʟʠʢʠ ʨʝʘʣʽʟʘʮʽʾ ʜʘʥʦʾ 

ʧʨʦʧʦʟʠʮʽʾ; 

ü ɼʦʜʘʪʢʦʚʽ ʨʦʟʨʘʭʫʥʢʠ ʱʦʜʦ ʜʦʮʽʣʴʥʦʩʪʽ ʽʥʚʝʩʪʫʚʘʥʥʷ ʚ ʦʥʦʚʣʝʥʥʷ 

CRM-ʩʠʩʪʝʤʠ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ ʜʘʣʠ ʙʠ ʟʤʦʛʫ ʢʦʤʧʣʝʢʩʥʦ ʧʽʜʽʡʪʠ ʜʦ ʦʮʽʥʢʠ 

ʬʽʥʘʥʩʦʚʦʾ ʩʢʣʘʜʦʚʦʾ ʥʘʜʘʥʠʭ ʨʝʢʦʤʝʥʜʘʮʽʡ. 

ɺ ʮʽʣʦʤʫ, ʜʠʧʣʦʤʥʘ ʨʦʙʦʪʘ ʻ ʢʦʤʧʣʝʢʩʥʠʤ ʩʘʤʦʩʪʽʡʥʠʤ ʟʘʢʽʥʯʝʥʠʤ 

ʜʦʩʣʽʜʞʝʥʥʷʤ, ʫ ʷʢʦʤʫ ʚʠʢʦʨʠʩʪʘʥʦ ʘʚʪʦʨʩʴʢʠʡ ʧʽʜʭʽʜ ʜʦ ʘʥʘʣʽʟʫ ʘʢʪʫʘʣʴʥʦʾ 

ʧʨʦʙʣʝʤʠ ʜʦʩʣʽʜʞʫʚʘʥʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ ï ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʩʠʩʪʝʤʠ ʧʦʢʘʟʥʠʢʽʚ 

ʦʮʽʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ. ʇʨʘʢʪʠʯʥʘ ʟʥʘʯʫʱʽʩʪʴ ʪʘ ʜʦʮʽʣʴʥʽʩʪʴ ʥʘʜʘʥʠʭ 



 
 

ʨʝʢʦʤʝʥʜʘʮʽʡ ʻ ʙʝʟʟʘʧʝʨʝʯʥʦʶ, ʱʦ ʧʽʜʪʚʝʨʜʞʫʻʪʴʩʷ ʾʭ ʧʦʪʦʯʥʦʶ ʨʝʘʣʽʟʘʮʽʻʶ ʥʘ 

ʧʽʜʧʨʠʻʤʩʪʚʽ. 

ʆʟʥʘʡʦʤʣʝʥʥʷ ʽʟ ʨʝʟʫʣʴʪʘʪʘʤʠ ʧʨʦʚʝʜʝʥʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ ʜʦʟʚʦʣʷʻ 

ʢʦʥʩʪʘʪʫʚʘʪʠ ʬʘʢʪ, ʱʦ ʘʚʪʦʨ ʤʘʻ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʪʝʦʨʝʪʠʯʥʦʾ ʧʽʜʛʦʪʦʚʢʠ, ʚʦʣʦʜʽʻ 

ʩʫʯʘʩʥʠʤ ʫʧʨʘʚʣʽʥʩʴʢʠʤ ʽʥʩʪʨʫʤʝʥʪʘʨʽʻʤ, ʤʘʻ ʥʘʚʠʯʢʠ ʱʦʜʦ ʡʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʧʨʠ ʚʠʨʽʰʝʥʥʽ ʧʨʦʙʣʝʤ ʷʢ ʦʧʝʨʘʪʠʚʥʦʛʦ, ʪʘʢ ʽ ʜʦʚʛʦʩʪʨʦʢʦʚʦʛʦ ʭʘʨʘʢʪʝʨʫ ʚ 

ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʪʘ ʚʤʽʻ ʟʜʽʡʩʥʶʚʘʪʠ ʷʢʽʩʥʝ ʦʙˇʨʫʥʪʫʚʘʥʥʷ ʪʘ ʚʠʙʽʨ 

ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ, ʩʧʨʷʤʦʚʘʥʠʭ ʥʘ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʡʦʛʦ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ. ʇʨʝʜʩʪʘʚʣʝʥʘ ʜʠʧʣʦʤʥʘ ʨʦʙʦʪʘ ʦʬʦʨʤʣʝʥʘ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʜʽʶʯʠʭ 

ʚʠʤʦʛ ʽ ʤʘʻ ʚʩʽ ʧʽʜʩʪʘʚʠ ʜʣʷ ʨʝʢʦʤʝʥʜʘʮʽʾ ʾʾ ʜʦ ʟʘʭʠʩʪʫ ʥʘ ɽʂ, ʟʘʩʣʫʛʦʚʫʶʯʠ ʚʠʩʦʢʦʾ 

ʦʮʽʥʢʠ. 

ɿʘ ʪʝʤʘʪʠʢʦʶ ʜʦʩʣʽʜʞʝʥʥʷ ʙʫʣʘ ʦʧʫʙʣʽʢʦʚʘʥʘ ʩʪʘʪʪʷ ʫ ʝʣʝʢʪʨʦʥʥʦʤʫ 

ʥʘʫʢʦʚʦʤʫ ʬʘʭʦʚʦʤʫ ʚʠʜʘʥʥʽ çɽʢʦʥʦʤʽʢʘ ʪʘ ʩʫʩʧʽʣʴʩʪʚʦè ɺʠʧʫʩʢ ˉ 56/2023 ʥʘ 

ʪʝʤʫ: çʈʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ: ʧʦʥʷʪʪʷ ʪʘ ʚʠʤʽʨʶʚʘʥʥʷè. 

ɼʦʧʫʱʝʥʦ ʜʦ ʟʘʭʠʩʪʫ ʟ ʦʮʽʥʢʦʶ 58 ʙʘʣʽʚ. 

ʅʘʫʢʦʚʠʡ ʢʝʨʽʚʥʠʢ,   

ʢʘʥʜ.ʝʢʦʥ.ʥʘʫʢ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʤʝʥʝʜʞʤʝʥʪʫ  ɸ.ɺ. ʆʩʦʢʽʥʘ   
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ɺʉʊʋʇ 

 

 

ɸʢʪʫʘʣʴʥʽʩʪʴ: ɸʢʪʫʘʣʴʥʽʩʪʴ ʜʦʩʣʽʜʥʠʮʴʢʦʾ ʨʦʙʦʪʠ ʟ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʤʘʻ ʦʩʦʙʣʠʚʝ ʟʥʘʯʝʥʥʷ ʚ ʩʫʯʘʩʥʠʭ ʫʤʦʚʘʭ ʚʠʩʦʢʦʾ ʢʦʥʢʫʨʝʥʮʽʾ ʪʘ 

ʰʚʠʜʢʠʭ ʟʤʽʥ. ʆʨʛʘʥʽʟʘʮʽʾ ʧʦʪʨʝʙʫʶʪʴ ʚʧʝʚʥʝʥʦʩʪʽ, ʱʦ ʚʦʥʠ ʟʜʘʪʥʽ ʘʜʘʧʪʫʚʘʪʠʩʷ 

ʜʦ ʥʦʚʠʭ ʚʠʢʣʠʢʽʚ ʽ ʪʨʠʤʘʪʠʩʷ ʥʘ ʢʨʦʢ ʧʦʧʝʨʝʜʫ ʩʚʦʾʭ ʢʦʥʢʫʨʝʥʪʽʚ. ʋʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʜʦʟʚʦʣʷʻ ʦʨʛʘʥʽʟʘʮʽʷʤ ʚʩʪʘʥʦʚʣʶʚʘʪʠ ʷʩʥʽ ʮʽʣʽ, ʚʠʤʽʨʶʚʘʪʠ 

ʧʨʦʛʨʝʩ ʽ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ ʚʯʘʩʥʦ. 

ʎʝ ʥʝ ʣʠʰʝ ʜʦʧʦʤʘʛʘʻ ʟʘʙʝʟʧʝʯʠʪʠ, ʱʦ ʚʩʽ ʧʨʘʮʽʚʥʠʢʠ ʧʨʘʮʶʶʪʴ ʥʘʜ 

ʜʦʩʷʛʥʝʥʥʷʤ ʩʧʽʣʴʥʠʭ ʮʽʣʝʡ, ʘʣʝ ʡ ʧʽʜʪʨʠʤʫʻ ʧʽʜʚʠʱʝʥʥʷ ʟʘʛʘʣʴʥʦʾ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ. ɿʘʚʜʷʢʠ ʧʦʩʪʽʡʥʦʤʫ ʤʦʥʽʪʦʨʠʥʛʫ ʪʘ ʦʮʽʥʶʚʘʥʥʶ, ʦʨʛʘʥʽʟʘʮʽʾ 

ʤʦʞʫʪʴ ʚʯʘʩʥʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʧʨʦʙʣʝʤʠ ʪʘ ʚʠʢʣʠʢʠ, ʟʘʤʽʩʪʴ ʯʝʢʘʪʠ ʜʦ ʢʽʥʮʷ ʨʦʢʫ ʘʙʦ 

ʢʚʘʨʪʘʣʫ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʥʝ ʪʽʣʴʢʠ ʩʪʦʩʫʻʪʴʩʷ ʚʠʤʽʨʶʚʘʥʥʷ 

ʨʝʟʫʣʴʪʘʪʽʚ, ʘʣʝ ʡ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʨʦʟʫʤʽʥʥʷ ʧʨʠʯʠʥ ʪʘ ʬʘʢʪʦʨʽʚ, ʷʢʽ ʚʧʣʠʚʘʶʪʴ ʥʘ 

ʮʽ ʨʝʟʫʣʴʪʘʪʠ. ʎʝ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʨʦʟʫʤʽʥʥʷ ʨʦʣʽ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ, 

ʦʮʽʥʶʚʘʥʥʷ ʧʨʦʮʝʩʽʚ ʪʘ ʩʠʩʪʝʤ, ʚʠʚʯʝʥʥʷ ʧʦʚʝʜʽʥʢʠ ʧʨʘʮʽʚʥʠʢʽʚ, ʘ ʪʘʢʦʞ ʩʪʚʦʨʝʥʥʷ 

ʝʬʝʢʪʠʚʥʠʭ ʩʠʩʪʝʤ ʚʽʜʟʠʚʫ ʥʘ ʟʤʽʥʠ. 

ɸʥʘʣʽʟ ʩʪʘʪʝʡ ʧʦ ʪʝʤʽ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʡ ʜʘʣʠ ʟʨʦʟʫʤʽʪʠ ʱʦ 

ʚʠʟʥʘʯʝʥʥʷ ʩʘʤʝ ʧʦʥʷʪʪʷ çʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴè ʚ ʩʫʯʘʩʥʠʭ ʚʠʜʘʥʥʷʭ ʧʦʛʘʥʦ 

ʚʠʩʚʽʪʣʝʥʦ, ʚʦʥʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʙʽʣʴʰʦʶ ʤʽʨʦʶ ʷʢ ʩʠʥʦʥʽʤ ʧʦʥʷʪʪʷ 

çʝʬʝʢʪʠʚʥʽʩʪʴè. ɼʦʩʣʽʜʞʝʥʥʷ ʜʘʥʦʾ ʪʝʤʠ ʚʠʩʚʽʪʣʠʣʠ ʫ ʨʦʙʦʪʘʭ ʂʦʩʷʥʯʫʢ ʊ.ʌ., 

ɻʘʣʢʽʥʘ ʖ.ɻ., ʊʶʭʪʝʥʢʦ ʅ.ɸ., ʍʫʜʦʣʝʡ ɺ.ʖ., ɻʘʨʘʬʦʥʦʚʘ ʆ.ɯ., ʂʫʧʯʝʚʩʴʢʠʡ ʇ.ʆ., 

ʗʱʝʥʢʦ ɯ.ɺ., ʉʦʙʦʣʻʚʘ ʊ.ʆ., ɾʠʚʽʮʴʢʘ ɭ., ɺʦʣʦʜʴʢʽʥʘ ʄ.ɺ., ʆʩʦʢʽʥʘ ɸ. ɺ 

ʋ ʩʪʘʪʪʷʭ ʨʦʟʛʣʷʜʘʶʪʴʩʷ ʤʝʪʦʜʠ ʦʮʽʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ, ʟʦʢʨʝʤʘ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʨʦʟʨʘʭʫʥʦʢ ʽʥʪʝʛʨʘʣʴʥʦʛʦ ʧʦʢʘʟʥʠʢʘ 

ʝʬʝʢʪʠʚʥʦʩʪʽ. ɸʚʪʦʨʠ ʥʘʛʦʣʦʰʫʶʪʴ ʥʘ ʚʘʞʣʠʚʦʩʪʽ ʩʠʩʪʝʤʥʦʛʦ ʧʽʜʭʦʜʫ ʜʦ ʦʮʽʥʢʠ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ ʚʨʘʭʫʚʘʥʥʷ ʚʩʽʭ ʘʩʧʝʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ 

ʪʘ ʾʭ ʚʟʘʻʤʦʟʚ'ʷʟʢʫ.  

ɺ ʋʢʨʘʾʥʽ, ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʥʘʙʫʚʘʻ ʦʩʦʙʣʠʚʦʾ ʘʢʪʫʘʣʴʥʦʩʪʽ, 

ʦʩʢʽʣʴʢʠ ʙʘʛʘʪʦ ʦʨʛʘʥʽʟʘʮʽʡ ʧʨʦʭʦʜʷʪʴ ʯʝʨʝʟ ʝʪʘʧʠ ʨʝʬʦʨʤʫʚʘʥʥʷ ʪʘ ʤʦʜʝʨʥʽʟʘʮʽʾ. 
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ɺʧʨʦʚʘʜʞʝʥʥʷ ʝʬʝʢʪʠʚʥʠʭ ʩʠʩʪʝʤ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ 

ʮʠʤ ʦʨʛʘʥʽʟʘʮʽʷʤ ʢʨʘʱʝ ʚʧʦʨʘʪʠʩʷ ʟ ʚʠʢʣʠʢʘʤʠ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʚ ʧʨʦʮʝʩʽ ʮʠʭ ʟʤʽʥ. 

ʋʢʨʘʾʥʩʴʢʠʡ ʢʦʥʪʝʢʩʪ ʪʘʢʦʞ ʧʨʦʧʦʥʫʻ ʫʥʽʢʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ 

ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʨʦʟʨʦʙʢʠ ʥʦʚʠʭ ʤʝʪʦʜʽʚ ʪʘ ʧʽʜʭʦʜʽʚ ʜʦ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ. 

ʇʦʪʨʝʙʘ ʚʠʚʯʘʪʠ ʽ ʨʦʟʨʦʙʣʷʪʠ ʥʦʚʽ ʤʝʪʦʜʠ ʪʘ ʧʽʜʭʦʜʠ ʜʦ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʩʧʝʮʠʬʽʯʥʠʤ ʧʦʪʨʝʙʘʤ ʪʘ ʚʠʢʣʠʢʘʤ 

ʦʨʛʘʥʽʟʘʮʽʡ, ʩʪʘʻ ʱʝ ʙʽʣʴʰ ʚʘʞʣʠʚʦʶ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ ʚʠʚʯʝʥʥʷ ʥʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʤʝʪʦʜʽʚ ʘʥʘʣʽʟʫ ʜʘʥʠʭ ʪʘ ʩʪʨʘʪʝʛʽʡ ʤʦʪʠʚʘʮʽʾ ʧʨʘʮʽʚʥʠʢʽʚ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʘʢʪʫʘʣʴʥʽʩʪʴ ʜʦʩʣʽʜʥʠʮʴʢʦʾ ʨʦʙʦʪʠ ʟ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʧʦʣʷʛʘʻ ʚ ʾʾ ʚʥʝʩʢʫ ʫ ʨʦʟʫʤʽʥʥʷ ʪʦʛʦ, ʷʢ ʩʪʚʦʨʠʪʠ ʝʬʝʢʪʠʚʥʫ 

ʩʠʩʪʝʤʫ ʫʧʨʘʚʣʽʥʥʷ, ʷʢʘ ʤʘʢʩʠʤʽʟʫʻ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɺʦʥʘ ʪʘʢʦʞ ʚʘʞʣʠʚʘ ʜʣʷ ʨʦʟʨʦʙʢʠ ʥʦʚʠʭ ʤʝʪʦʜʽʚ ʪʘ ʧʽʜʭʦʜʽʚ, ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ 

ʦʨʛʘʥʽʟʘʮʽʷʤ ʢʨʘʱʝ ʨʝʘʛʫʚʘʪʠ ʥʘ ʩʫʯʘʩʥʽ ʚʠʢʣʠʢʠ, ʚ ʪʦʤʫ ʯʠʩʣʽ ʚ ʫʤʦʚʘʭ 

ʫʢʨʘʾʥʩʴʢʦʛʦ ʨʠʥʢʫ. 

ʆʩʦʙʣʠʚʦ ʮʽʥʥʠʤ ʻ ʚʥʝʩʦʢ ʮʽʻʾ ʨʦʙʦʪʠ ʚ ʨʦʟʫʤʽʥʥʷ ʩʧʝʮʠʬʽʢʠ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚ ʋʢʨʘʾʥʽ, ʱʦ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʚʠʚʯʝʥʥʷ ʦʩʦʙʣʠʚʦʩʪʝʡ 

ʥʘʮʽʦʥʘʣʴʥʦʾ ʢʫʣʴʪʫʨʠ, ʽʩʪʦʨʽʾ ʪʘ ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʦʛʦ ʢʦʥʪʝʢʩʪʫ. ʈʝʟʫʣʴʪʘʪʠ 

ʮʽʻʾ ʨʦʙʦʪʠ ʤʦʞʫʪʴ ʩʣʫʛʫʚʘʪʠ ʦʩʥʦʚʦʶ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʫʧʨʘʚʣʽʥʥʷ ʚ 

ʫʢʨʘʾʥʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʷʭ ʪʘ ʩʧʨʠʷʪʠ ʾʭ ʫʩʧʽʰʥʦʤʫ ʨʦʟʚʠʪʢʫ ʫ ʤʘʡʙʫʪʥʴʦʤʫ. 

ʄʝʪʘ ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʤʘʛʽʩʪʝʨʩʴʢʦʾ ʨʦʙʦʪʠ: ʆʙˇʨʫʥʪʫʚʘʥʥʷ ʥʝʦʙʭʽʜʥʦʩʪʽ 

ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʧʽʜʭʦʜʽʚ ʜʦ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʘ ʬʦʨʤʫʚʘʥʥʷ ʩʠʩʪʝʤʠ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ɿʘʚʜʘʥʥʷ:  

- ɼʦʩʣʽʜʠʪʠ ʩʫʯʘʩʥʽ ʥʘʫʢʦʚʽ ʧʽʜʭʦʜʠ ʜʦ ʚʠʟʥʘʯʝʥʥʷ ʟʤʽʩʪʫ ʧʨʦʮʝʩʫ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

- ɺʠʟʥʘʯʠʪʠ ʩʠʩʪʝʤʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʜʣʷ ʙʽʟʥʝʩ-

ʦʨʛʘʥʽʟʘʮʽʡ, ʱʦ ʥʘʣʝʞʘʪʴ ʜʦ ʨʽʟʥʠʭ ʩʬʝʨ ʜʽʷʣʴʥʦʩʪʽ 

- ʉʠʩʪʝʤʘʪʠʟʫʚʘʪʠ ʤʝʪʦʜʠʯʥʽ ʧʽʜʭʦʜʠ ʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

- ʅʘʜʘʪʠ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʝʢʦʥʦʤʽʯʥʫ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ ʨʝʟʫʣʴʪʘʪʽʚ ʙʽʟʥʝʩ-

ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 
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- ʇʨʦʘʥʘʣʽʟʫʚʘʪʠ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʨʠʥʢʫ ʪʘ ʦʮʽʥʠʪʠ ʬʘʢʪʦʨʠ ʚʧʣʠʚʫ 

ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ 

- ɿʜʽʡʩʥʠʪʠ ʘʥʘʣʽʪʠʯʥʫ ʦʮʽʥʢʫ ʥʘʷʚʥʦʾ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʪʘ ʚʠʷʚʠʪʠ ʧʨʦʙʣʝʤʥʽ ʟʦʥʠ 

- ʅʘʜʘʪʠ ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʥʘʧʨʷʤʽʚ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ çɻʦʣʜʝʥ- ʌʘʨʤè 

- ʈʦʟʨʦʙʠʪʠ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ- ʌʘʨʤè 

- ʆʧʨʘʮʶʚʘʪʠ ʤʝʭʘʥʽʟʤ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʜʣʷ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʆʙôʻʢʪ ʜʦʩʣʽʜʞʝʥʥʷ: ʉʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʽ ʚʽʜʥʦʩʠʥʠ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʚ 

ʧʨʦʮʝʩʽ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

ʇʨʝʜʤʝʪ ʜʦʩʣʽʜʞʝʥʥʷ: ʉʫʢʫʧʥʽʩʪʴ ʪʝʦʨʝʪʠʯʥʠʭ, ʤʝʪʦʜʠʯʥʠʭ ʪʘ 

ʧʨʠʢʣʘʜʥʠʭ ʧʠʪʘʥʴ ʱʦʜʦ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

ʄʝʪʦʜʠ ʜʦʩʣʽʜʞʝʥʥʷ: ɼʣʷ ʦʩʤʠʩʣʝʥʥʷ ʪʘ ʧʦʜʘʥʥʷ ʪʝʦʨʝʪʠʯʥʠʭ ʧʨʠʥʮʠʧʽʚ 

ʪʘ ʨʝʟʫʣʴʪʘʪʽʚ ʧʨʘʢʪʠʯʥʦʛʦ ʟʘʩʪʦʩʫʚʘʥʥʷ ʤʘʪʝʨʽʘʣʫ ʚ ʨʦʙʦʪʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ 

ʟʘʛʘʣʴʥʽ ʤʝʪʦʜʠ ʥʘʫʢʦʚʦʛʦ ʧʽʟʥʘʥʥʷ, ʪʘʢʽ ʷʢ ʤʝʪʦʜʠ ʪʝʦʨʝʪʠʯʥʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ 

(ʩʭʦʜʞʝʥʥʷ ʚʽʜ ʨʝʬʝʨʘʪʫ ʜʦ ʢʦʥʢʨʝʪʥʦʛʦ), ʤʝʪʦʜʠ, ʱʦ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʷʢ ʥʘ 

ʝʤʧʽʨʠʯʥʦʤʫ, ʪʘʢ ʽ ʥʘ ʪʝʦʨʝʪʠʯʥʦʤʫ ʨʽʚʥʽ ʜʦʩʣʽʜʞʝʥʴ (ʘʙʩʪʨʘʛʫʚʘʥʥʷ, ʘʥʘʣʽʟ ʪʘ 

ʩʠʥʪʝʟ, ʽʥʜʫʢʮʽʷ ʪʘ ʜʝʜʫʢʮʽʷ ʪʦʱʦ). 

ʇʨʘʢʪʠʯʥʝ ʟʥʘʯʝʥʥʷ ʨʝʟʫʣʴʪʘʪʽʚ ʜʦʩʣʽʜʞʝʥʥʷ:  

1. ɺʜʦʩʢʦʥʘʣʝʥʘ ʩʠʩʪʝʤʘ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʚ̔ ʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

2. ʆʙˇʨʫʥʪʦʚʘʥʽ ʥʘʧʨʷʤʠ ʨʦʟʚʠʪʢʫ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʋ ʷʢʦʩʪʽ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʙʘʟʠ ʜʦʩʣʽʜʞʝʥʥʷ ʩʣʫʛʫʶʪʴ ʥʘʫʢʦʚʽ ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ 

ʨʦʟʨʦʙʢʠ, ʥʘʚʯʘʣʴʥʽ ʤʘʪʝʨʽʘʣʠ, ʧʫʙʣʽʢʘʮʽʾ, ʥʘʫʢʦʚʽ ʜʦʩʣʽʜʞʝʥʥʷ, ʽʥʪʝʨʥʝʪ-ʜʞʝʨʝʣʘ, 

ʪʘʢʦʞ ʦʬʽʮʽʡʥʠʡ ʩʘʡʪ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʚʥʫʪʨʽʰʥʷ ʜʦʢʫʤʝʥʪʘʮʽʷ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. 

ɸʧʨʦʙʘʮʽʷ: ɿʘ ʪʝʤʘʪʠʢʦʶ ʜʦʩʣʽʜʞʝʥʥʷ ʙʫʣʘ ʦʧʫʙʣʽʢʦʚʘʥʘ ʩʪʘʪʪʷ ʫ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʥʘʫʢʦʚʦʤʫ ʬʘʭʦʚʦʤʫ ʚʠʜʘʥʥʽ çɽʢʦʥʦʤʽʢʘ ʪʘ ʩʫʩʧʽʣʴʩʪʚʦè ɺʠʧʫʩʢ ˉ 

56/2023 ʥʘ ʪʝʤʫ: çʈʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ: ʧʦʥʷʪʪʷ ʪʘ ʚʠʤʽʨʶʚʘʥʥʷè. 

ʂʚʘʣʽʬʽʢʘʮʽʡʥʘ ʤʘʛʽʩʪʝʨʩʴʢʘ ʨʦʙʦʪʘ ʩʢʣʘʜʘʻʪʴʩʷ ʟʽ ʚʩʪʫʧʫ, 3 ʨʦʟʜʽʣʽʚ, 

ʚʠʩʥʦʚʢʽʚ, ʩʧʠʩʢʫ ʚʠʢʦʨʠʩʪʘʥʠʭ ʜʞʝʨʝʣ ʪʘ ʜʦʜʘʪʢʽʚ. ɺ ʨʦʙʦʪʽ 14 ʨʠʩʫʥʢʽʚ, 17 

ʪʘʙʣʠʮʴ, 50 ʣʽʪʝʨʘʪʫʨʥʠʭ ʜʞʝʨʝʣ. ɿʘʛʘʣʴʥʠʡ ʦʙʩʷʛ ʨʦʙʦʪʠ ʩʢʣʘʜʘʻ 104 ʩʪʦʨʽʥʢʠ.  
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ʈʆɿɼɯʃ 1 

ʊɽʆʈɽʊʀʂʆ-ʄɽʊʆɼʀʏʅɯ ɿɸʉɸɼʀ ʋʇʈɸɺʃɯʅʅʗ 

ʈɽɿʋʃʔʊɸʊʀɺʅɯʉʊʖ ɹɯɿʅɽʉ-ʆʈɻɸʅɯɿɸʎɯɰ 

 

 

1.1. ʇʦʥʷʪʪʷ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʪʘ ʧʽʜʭʦʜʠ ʜʦ ʾʾ ʚʠʤʽʨʶʚʘʥʥʷ 

 

 

ɺ ʩʫʯʘʩʥʽʡ ʥʘʫʢʦʚʽʡ ʩʧʽʣʴʥʦʪʽ ʪʝʨʤʽʥ çʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴè ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ 

ʦʙʤʝʞʝʥʦ ʽ ʚʚʘʞʘʻʪʴʩʷ ʩʠʥʦʥʽʤʦʤ ʜʦ çʝʬʝʢʪʠʚʥʽʩʪʴè. ʎʝ ʚʽʜʙʫʚʘʻʪʴʩʷ ʯʝʨʝʟ 

ʥʝʧʨʘʚʠʣʴʥʠʡ ʧʝʨʝʢʣʘʜ ʟ ʘʥʛʣʽʡʩʴʢʦʾ ʤʦʚʠ. ɿʛʽʜʥʦ ʟ ʽʜʝʷʤʠ ʇʽʪʝʨʘ ɼʨʫʢʝʨʘ, 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-ʩʪʨʫʢʪʫʨʠ ʚʠʟʥʘʯʘʻʪʴʩʷ ʾʾ ʟʜʘʪʥʽʩʪʶ ʜʦʩʷʛʪʠ ʧʦʩʪʘʚʣʝʥʦʾ 

ʤʝʪʠ ʪʘ ʙʘʞʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. ɺʽʥ ʚʢʘʟʫʚʘʚ, ʱʦ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʧʝʨʝʜʙʘʯʘʻ ʥʝ 

ʣʠʰʝ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ, ʘʣʝ ʡ ʾʭ ʢʦʨʝʢʪʥʽʩʪʴ ʪʘ ʚʘʞʣʠʚʽʩʪʴ. ɽʬʝʢʪʠʚʥʽʩʪʴ, ʚ ʩʚʦʶ 

ʯʝʨʛʫ, ʦʟʥʘʯʘʻ "ʨʦʙʠʪʠ ʨʝʯʽ ʧʨʘʚʠʣʴʥʦ". ʎʝ ʧʝʨʝʜʙʘʯʘʻ ʚʩʪʘʥʦʚʣʝʥʥʷ ʚʽʨʥʠʭ ʮʽʣʝʡ 

ʪʘ ʨʦʟʨʦʙʢʫ ʩʪʨʘʪʝʛʽʡ ʜʣʷ ʾʭ ʜʦʩʷʛʥʝʥʥʷ. ɼʣʷ ʜʦʩʷʛʥʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʙʽʟʥʝʩ-

ʩʪʨʫʢʪʫʨʘ ʧʦʚʠʥʥʘ ʘʥʘʣʽʟʫʚʘʪʠ ʩʚʦʾ ʜʽʾ ʪʘ ʧʝʨʝʢʦʥʘʪʠʩʷ, ʱʦ ʚʦʥʘ ʽʥʚʝʩʪʫʻ ʩʚʦʾ 

ʨʝʩʫʨʩʠ ʚ ʚʽʨʥʽ ʥʘʧʨʷʤʢʠ. 

ɼʨʫʢʝʨ ʟʘʟʥʘʯʘʚ, ʱʦ ʙʽʟʥʝʩ-ʩʪʨʫʢʪʫʨʘ ʤʦʞʝ ʙʫʪʠ ʝʬʝʢʪʠʚʥʦʶ, ʘʣʝ ʥʝ 

ʜʦʩʷʛʘʪʠ ʙʘʞʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. ʉʧʨʘʚʞʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʜʦʩʷʛʘʻʪʴʩʷ, ʢʦʣʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʦʻʜʥʫʻʪʴʩʷ ʟ ʜʦʩʷʛʥʝʥʥʷʤ ʚʘʞʣʠʚʠʭ ʪʘ ʟʥʘʯʫʱʠʭ ʮʽʣʝʡ. ʊʘʢʦʞ ʤʦʞʝ 

ʚʠʥʠʢʥʫʪʠ ʦʙʝʨʥʝʥʘ ʩʠʪʫʘʮʽʷ, ʢʦʣʠ ʙʘʞʘʥʽ ʨʝʟʫʣʴʪʘʪʠ ʜʦʩʷʛʥʫʪʦ, ʪʦʙʪʦ ʦʨʛʘʥʽʟʘʮʽʷ 

ʻ ʨʝʟʫʣʴʪʘʪʠʚʥʦʶ, ʘʣʝ ʧʨʘʮʶʻ ʥʝʝʬʝʢʪʠʚʥʦ. ɺ ʪʘʢʦʤʫ ʚʠʧʘʜʢʫ ʤʦʞʥʘ ʚʩʪʘʥʦʚʠʪʠ 

ʥʝʢʦʨʝʢʪʥʽʩʪʴ ʚʩʪʘʥʦʚʣʝʥʠʭ ʮʽʣʝʡ ʜʦ ʧʦʪʨʝʙ ʪʘ ʤʦʞʣʠʚʦʩʪʝʡ ʙʽʟʥʝʩ-ʩʪʨʫʢʪʫʨʠ. 

ʆʜʥʘʢ ʧʦʥʷʪʪʷ çʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴè ʪʘ çʝʬʝʢʪʠʚʥʽʩʪʴè ʟʘʪʚʝʨʜʞʝʥʽ ʚ 

ISO 9000:2015, ʜʝ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ (effectiveness) ʚʠʟʥʘʯʘʻʪʴʩʷ ʷʢ ʤʽʨʘ ʨʝʘʣʽʟʘʮʽʾ 

ʟʘʧʣʘʥʦʚʘʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʜʦʩʷʛʥʝʥʥʷ ʟʘʧʣʘʥʦʚʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ, ʘ ʝʬʝʢʪʠʚʥʽʩʪʴ 

(efficiency) ï ʮʝ ʩʧʽʚʚʽʜʥʦʰʝʥʥʷ ʤʽʞ ʜʦʩʷʛʥʫʪʠʤ ʨʝʟʫʣʴʪʘʪʦʤ ʽ ʚʠʢʦʨʠʩʪʘʥʠʤʠ 
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ʨʝʩʫʨʩʘʤʠ. [3] ɽʬʝʢʪʠʚʥʽʩʪʴ ʚʽʜʦʙʨʘʞʘʻ, ʥʘʩʢʽʣʴʢʠ ʜʦʙʨʝ ʦʨʛʘʥʽʟʘʮʽʷ ʚ 

ʚʠʢʦʨʠʩʪʦʚʫʻ ʩʚʦʾ ʨʝʩʫʨʩʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʟʘʧʣʘʥʦʚʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. 

ɺʘʞʣʠʚʠʤʠ ʬʘʢʪʦʨʘʤʠ, ʷʢʽ ʚʠʟʥʘʯʘʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʡ, ʻ 

ʤʝʥʝʜʞʝʨʩʴʢʽ ʨʽʰʝʥʥʷ, ʽʥʥʦʚʘʮʽʾ ʪʘ ʷʢʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ. ʈʽʰʝʥʥʷ, ʱʦ ʩʪʦʩʫʶʪʴʩʷ 

ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ, ʨʦʟʧʦʜʽʣʫ ʨʝʩʫʨʩʽʚ ʪʘ ʦʨʛʘʥʽʟʘʮʽʡʥʦʾ ʩʪʨʫʢʪʫʨʠ, ʤʦʞʫʪʴ 

ʤʘʪʠ ʟʥʘʯʥʠʡ ʚʧʣʠʚ ʥʘ ʾʾ ʝʬʝʢʪʠʚʥʽʩʪʴ. ɯʥʥʦʚʘʮʽʾ, ʪʘʢʽ ʷʢ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʘʙʦ ʧʨʦʮʝʩʽʚ, ʤʦʞʫʪʴ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ. ʗʢʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ, ʷʢʘ 

ʚʢʣʶʯʘʻ ʣʽʜʝʨʩʪʚʦ, ʢʦʤʫʥʽʢʘʮʽʶ ʪʘ ʟʜʘʪʥʽʩʪʴ ʤʦʪʠʚʫʚʘʪʠ ʧʝʨʩʦʥʘʣ, ʪʘʢʦʞ ʚʧʣʠʚʘʻ 

ʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʠʚʯʝʥʥʷ ʮʠʭ ʬʘʢʪʦʨʽʚ ʜʦʧʦʤʘʛʘʻ ʦʨʛʘʥʽʟʘʮʽʾ ʟʥʘʡʪʠ 

ʰʣʷʭʠ ʜʦ ʧʦʢʨʘʱʝʥʥʷ ʩʚʦʻʾ ʝʬʝʢʪʠʚʥʦʩʪʽ. 

ɯʥʥʦʚʘʮʽʡʥʽ ʧʽʜʭʦʜʠ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʡ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʘʚʪʦʤʘʪʠʟʘʮʽʶ ʧʨʦʮʝʩʽʚ, ʦʧʪʠʤʽʟʘʮʽʶ, ʘ ʪʘʢʦʞ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʩʠʩʪʝʤ 

ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʢʦʤʫʥʽʢʘʮʽʾ ʚ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʈʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʷʢ ʚʽʜʥʦʰʝʥʥʷ ʜʦʩʷʛʥʫʪʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʜʦ 

ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ. ɺʽʜ ʝʬʝʢʪʠʚʥʦʩʪʽ ʚʦʥʦ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʪʠʤ, ʱʦ ʥʝ ʚʨʘʭʦʚʫʶʪʴʩʷ 

ʚʠʪʨʘʪʠ ʨʝʩʫʨʩʽʚ. ɺʩʪʘʥʦʚʣʝʥʥʷ ʮʽʣʝʡ ʪʘ ʚʠʟʥʘʯʝʥʥʷ ʚʠʪʨʘʪ ʥʘ ʾʭ ʜʦʩʷʛʥʝʥʥʷ ʻ 

ʚʘʞʣʠʚʠʤʠ ʘʩʧʝʢʪʘʤʠ ʚʠʟʥʘʯʝʥʥʷ ʮʠʭ ʧʦʢʘʟʥʠʢʽʚ. 

ɯʥʰʠʤ ʚʘʞʣʠʚʠʤ ʘʩʧʝʢʪʦʤ ʻ ʚʠʟʥʘʯʝʥʥʷ ʚʽʨʥʠʭ ʤʝʪʨʠʢ ʜʣʷ ʦʮʽʥʢʠ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ. ʄʝʪʨʠʢʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʷʩʥʠʤʠ, ʚʠʤʽʨʶʚʘʥʠʤʠ 

ʪʘ ʨʝʣʝʚʘʥʪʥʠʤʠ ʜʣʷ ʙʽʟʥʝʩ-ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʠ ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠ ʬʽʥʘʥʩʦʚʽ 

ʧʦʢʘʟʥʠʢʠ, ʪʘʢʽ ʷʢ ʧʨʠʙʫʪʦʢ ʘʙʦ ʨʝʥʪʘʙʝʣʴʥʽʩʪʴ, ʘ ʪʘʢʦʞ ʥʝʤʘʪʝʨʽʘʣʴʥʽ ʧʦʢʘʟʥʠʢʠ, 

ʪʘʢʽ ʷʢ ʟʘʜʦʚʦʣʝʥʽʩʪʴ ʢʣʽʻʥʪʽʚ ʘʙʦ ʷʢʽʩʪʴ ʧʨʦʜʫʢʪʫ. 

ɺ ʢʽʥʮʝʚʦʤʫ ʧʽʜʩʫʤʢʫ, ʝʬʝʢʪʠʚʥʽʩʪʴ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʻ ʜʚʦʤʘ ʚʘʞʣʠʚʠʤʠ 

ʘʩʧʝʢʪʘʤʠ ʫʩʧʽʭʫ ʦʨʛʘʥʽʟʘʮʽʾ. ʎʽ ʜʚʘ ʪʝʨʤʽʥʠ ʯʘʩʪʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʷʢ ʩʠʥʦʥʽʤʠ, 

ʘʣʝ ʚʦʥʠ ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʟʘ ʩʚʦʾʤ ʟʥʘʯʝʥʥʷʤ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷʤ. ɽʬʝʢʪʠʚʥʽʩʪʴ 

ʚʠʤʽʨʶʻʪʴʩʷ ʷʢ ʩʪʫʧʽʥʴ ʜʦʩʷʛʥʝʥʥʷ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ, ʚ ʪʦʡ ʯʘʩ ʷʢ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ - ʮʝ ʩʪʫʧʽʥʴ ʜʦʩʷʛʥʝʥʥʷ ʙʘʞʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. ʆʙʠʜʚʘ ʧʦʢʘʟʥʠʢʠ 
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ʚʘʞʣʠʚʽ ʜʣʷ ʦʮʽʥʢʠ ʫʩʧʽʭʫ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʚʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʨʘʭʦʚʘʥʽ ʧʨʠ ʧʨʠʡʥʷʪʪʽ 

ʩʪʨʘʪʝʛʽʯʥʠʭ ʨʽʰʝʥʴ. 

ɺʘʞʣʠʚʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʚ ʧʨʦʮʝʩʽ ʨʦʙʦʪʠ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʤʦʞʝ ʚʠʥʠʢʥʫʪʠ 

ʧʦʪʨʝʙʘ ʚ ʢʦʨʝʢʮʽʾ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ. ʎʝ ʤʦʞʝ ʚʽʜʙʫʚʘʪʠʩʷ ʚ ʨʝʟʫʣʴʪʘʪʽ ʟʤʽʥ ʫ 

ʟʦʚʥʽʰʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʚʥʫʪʨʽʰʥʽʭ ʦʙʩʪʘʚʠʥʘʭ ʘʙʦ ʚʥʘʩʣʽʜʦʢ ʟʤʽʥ ʫ 

ʩʪʨʘʪʝʛʽʯʥʦʤʫ ʢʫʨʩʽ ʦʨʛʘʥʽʟʘʮʽʾ. ɺ ʪʘʢʠʭ ʚʠʧʘʜʢʘʭ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʧʦʚʠʥʥʽ ʧʝʨʝʛʣʷʜʘʪʠʩʷ ʪʘ ʧʝʨʝʦʮʽʥʶʚʘʪʠʩʷ. 

ʊʘʢʦʞ ʚʘʨʪʦ ʚʽʜʟʥʘʯʠʪʠ, ʱʦ ʯʘʩʪʦ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʚʠʥʥʽ ʙʘʣʘʥʩʫʚʘʪʠ 

ʤʽʞ ʝʬʝʢʪʠʚʥʽʩʪʶ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ. ɼʦʩʷʛʥʝʥʥʷ ʚʠʩʦʢʦʾ ʝʬʝʢʪʠʚʥʦʩʪʽ ʤʦʞʝ 

ʚʠʤʘʛʘʪʠ ʟʥʘʯʥʠʭ ʚʠʪʨʘʪ ʨʝʩʫʨʩʽʚ, ʱʦ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʟʥʠʞʝʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ. ɿ ʽʥʰʦʛʦ ʙʦʢʫ, ʟʦʩʝʨʝʜʞʝʥʥʷ ʪʽʣʴʢʠ ʥʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʤʦʞʝ 

ʧʨʠʟʚʝʩʪʠ ʜʦ ʥʝʧʨʘʚʠʣʴʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ ʪʘ ʟʥʠʞʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ. 

ʊʦʤʫ ʚʘʞʣʠʚʦ ʟʥʘʡʪʠ ʧʨʘʚʠʣʴʥʠʡ ʙʘʣʘʥʩ ʤʽʞ ʮʠʤʠ ʜʚʦʤʘ ʧʘʨʘʤʝʪʨʘʤʠ. 

ɽʬʝʢʪʠʚʥʽʩʪʴ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ - ʮʝ ʜʚʘ ʚʘʞʣʠʚʠʭ ʘʩʧʝʢʪʠ ʦʮʽʥʢʠ 

ʫʩʧʽʰʥʦʩʪʽ ʙʽʟʥʝʩʫ. ɰʭ ʥʝʤʦʞʣʠʚʦ ʚʠʤʽʨʷʪʠ ʦʢʨʝʤʦ, ʦʩʢʽʣʴʢʠ ʣʠʰʝ ʧʦʻʜʥʘʥʥʷ ʮʠʭ 

ʜʚʦʭ ʧʦʢʘʟʥʠʢʽʚ ʜʦʟʚʦʣʷʻ ʩʪʚʦʨʠʪʠ ʘʜʝʢʚʘʪʥʫ ʩʠʩʪʝʤʫ ʦʮʽʥʢʠ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ, 

ʥʘʧʨʠʢʣʘʜ, ʟʘ ʜʦʧʦʤʦʛʦʶ KPIs. ʈʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʚʠʟʥʘʯʘʻ ʩʪʫʧʽʥʴ ʚʠʢʦʥʘʥʥʷ ʮʽʣʝʡ 

ʦʨʛʘʥʽʟʘʮʽʾ ʽ ʾʾ ʟʜʘʪʥʽʩʪʴ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʟʤʽʥ ʫ ʢʦʥʢʫʨʝʥʪʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ. 

ɽʬʝʢʪʠʚʥʽʩʪʴ ʜʽʷʣʴʥʦʩʪʽ ʙʽʟʥʝʩʫ ʻ ʢʣʶʯʦʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ 

ʩʪʫʧʝʥʷ ʚʠʢʦʥʘʥʥʷ ʩʚʦʾʭ ʟʘʚʜʘʥʴ ʽ ʮʽʣʝʡ. ʎʝʡ ʘʥʘʣʽʟ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ ʦʮʽʥʢʫ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʪʘʢʠʭ ʷʢ ʧʨʠʙʫʪʢʦʚʽʩʪʴ, ʣʽʢʚʽʜʥʽʩʪʴ ʽ ʦʙʦʨʦʪʥʽʩʪʴ ʘʢʪʠʚʽʚ, ʘ 

ʪʘʢʦʞ ʦʮʽʥʢʫ ʷʢʦʩʪʽ ʧʨʦʜʫʢʮʽʾ ʽ ʟʘʜʦʚʦʣʝʥʥʷ ʢʣʽʻʥʪʽʚ [2]. 

ʏʽʪʢʝ ʚʠʟʥʘʯʝʥʥʷ ʮʽʣʝʡ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ ʻ ʚʘʞʣʠʚʠʤ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ. ʏʽʪʢʽ ʮʽʣʽ ʜʦʧʦʤʘʛʘʶʪʴ ʢʦʤʧʘʥʽʾ ʚʠʟʥʘʯʠʪʠ ʥʘʧʨʷʤʦʢ ʜʽʷʣʴʥʦʩʪʽ 

ʽ ʦʮʽʥʠʪʠ ʩʪʫʧʽʥʴ ʾʭ ʚʠʢʦʥʘʥʥʷ. ʆʮʽʥʢʘ ʩʪʫʧʝʥʷ ʚʠʢʦʥʘʥʥʷ ʮʽʣʝʡ ʜʘʻ ʟʤʦʛʫ ʦʮʽʥʠʪʠ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʽ ʚʠʷʚʠʪʠ ʦʙʣʘʩʪʽ, ʱʦ ʧʦʪʨʝʙʫʶʪʴ ʧʦʣʽʧʰʝʥʥʷ [6]. 

ɺʠʤʽʨʶʚʘʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʻ ʚʘʞʣʠʚʦʶ ʯʘʩʪʠʥʦʶ ʫʧʨʘʚʣʽʥʥʷ 

ʦʨʛʘʥʽʟʘʮʽʻʶ, ʦʩʢʽʣʴʢʠ ʜʦʟʚʦʣʷʻ ʚʠʟʥʘʯʠʪʠ, ʥʘʩʢʽʣʴʢʠ ʧʨʘʚʠʣʴʥʦ ʚʠʢʦʥʫʶʪʴʩʷ 

ʩʪʨʘʪʝʛʽʯʥʽ ʮʽʣʽ ʽ ʟʘʚʜʘʥʥʷ ʢʦʤʧʘʥʽʾ. ɺʠʤʽʨʶʚʘʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʜʦʧʦʤʘʛʘʻ 
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ʦʮʽʥʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ ʦʨʛʘʥʽʟʘʮʽʻʶ, ʚʠʷʚʠʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʪʘ 

ʚʞʠʪʠ ʟʘʭʦʜʽʚ ʜʣʷ ʾʭ ʫʩʫʥʝʥʥʷ. 

ʆʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʨʽʟʥʽ ʤʝʪʦʜʠ, ʚʢʣʶʯʘʶʯʠ 

ʬʽʥʘʥʩʦʚʠʡ ʘʥʘʣʽʟ, ʙʘʣʘʥʩʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʽ ʧʦʨʽʚʥʷʥʥʷ ʟ ʙʝʥʯʤʘʨʢʘʤʠ. 

ʌʽʥʘʥʩʦʚʠʡ ʘʥʘʣʽʟ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʦʮʽʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʪʘʢʠʭ ʷʢ 

ʧʨʠʙʫʪʦʢ, ʚʠʪʨʘʪʠ, ʨʝʥʪʘʙʝʣʴʥʽʩʪʴ ʪʘ ʽʥʰʽ. ɹʘʣʘʥʩʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʚʢʣʶʯʘʻ 

ʘʥʘʣʽʟ ʨʽʟʥʠʭ ʘʩʧʝʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟ ʤʝʪʦʶ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʙʘʣʘʥʩʦʚʘʥʦʩʪʽ 

ʤʽʞ ʥʠʤʠ. ʇʦʨʽʚʥʷʥʥʷ ʟ ʙʝʥʯʤʘʨʢʘʤʠ ʜʦʧʦʤʘʛʘʻ ʦʮʽʥʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ 

ʚ ʧʦʨʽʚʥʷʥʥʽ ʟ ʽʥʰʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ ʚ ʪʽʡ ʞʝ ʛʘʣʫʟʽ. 

ʋʧʨʘʚʣʽʥʥʷ ʝʬʝʢʪʠʚʥʽʩʪʶ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʨʽʟʥʽ ʩʪʨʘʪʝʛʽʾ 

ʪʘ ʽʥʩʪʨʫʤʝʥʪʠ. ʎʝ ʤʦʞʫʪʴ ʙʫʪʠ ʩʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ, ʨʽʰʝʥʥʷ ʧʨʦ ʨʝʩʫʨʩʠ ʪʘ 

ʩʪʨʫʢʪʫʨʫ ʦʨʛʘʥʽʟʘʮʽʾ, ʽʥʥʦʚʘʮʽʡʥʽ ʧʽʜʭʦʜʠ, ʪʘʢʽ ʷʢ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʘʙʦ ʧʨʦʮʝʩʽʚ, ʘ ʪʘʢʦʞ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʷʢʦʩʪʽ ʫʧʨʘʚʣʽʥʥʷ, ʚʢʣʶʯʘʶʯʠ ʣʽʜʝʨʩʪʚʦ, 

ʢʦʤʫʥʽʢʘʮʽʶ ʪʘ ʤʦʪʠʚʘʮʽʶ ʧʝʨʩʦʥʘʣʫ. 

ɺʩʽ ʮʽ ʟʘʩʦʙʠ ʜʦʧʦʤʘʛʘʶʪʴ ʦʨʛʘʥʽʟʘʮʽʾ ʟʙʽʣʴʰʠʪʠ ʩʚʦʶ ʝʬʝʢʪʠʚʥʽʩʪʴ ʪʘ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ. ʈʦʟʫʤʽʥʥʷ ʮʠʭ ʧʦʢʘʟʥʠʢʽʚ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʾʭ ʜʣʷ ʧʨʠʡʥʷʪʪʷ 

ʨʽʰʝʥʴ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʦʨʛʘʥʽʟʘʮʽʾ ʜʦʩʷʛʪʠ ʩʚʦʾʭ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ, ʧʦʢʨʘʱʠʪʠ 

ʩʚʦʶ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʽ ʟʘʙʝʟʧʝʯʠʪʠ ʩʚʽʡ ʜʦʚʛʦʩʪʨʦʢʦʚʠʡ ʨʦʟʚʠʪʦʢ. 

ʆʪʞʝ, ʝʬʝʢʪʠʚʥʽʩʪʴ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʻ ʚʘʞʣʠʚʠʤʠ ʧʦʢʘʟʥʠʢʘʤʠ ʜʣʷ 

ʦʮʽʥʢʠ ʫʩʧʽʭʫ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ ʦʨʛʘʥʽʟʘʮʽʾ ʢʨʘʱʝ ʟʨʦʟʫʤʽʪʠ ʩʚʦʶ 

ʜʽʷʣʴʥʽʩʪʴ, ʚʠʷʚʠʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʪʘ ʚʠʟʥʘʯʠʪʠ ʥʘʧʨʷʤʢʠ ʜʣʷ ʧʦʣʽʧʰʝʥʥʷ. ɹʽʣʴʰ 

ʪʦʛʦ, ʚʦʥʠ ʜʦʟʚʦʣʷʶʪʴ ʢʝʨʽʚʥʠʮʪʚʫ ʢʦʤʧʘʥʽʾ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʨʝʩʫʨʩʠ ʙʽʣʴʰ 

ʝʬʝʢʪʠʚʥʦ, ʧʽʜʚʠʱʫʶʯʠ ʧʨʠ ʮʴʦʤʫ ʚʧʝʚʥʝʥʽʩʪʴ ʫ ʧʨʘʚʠʣʴʥʦʩʪʽ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ. 

ʆʮʽʥʶʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʻ ʚʘʞʣʠʚʠʤ ʧʨʦʮʝʩʦʤ, ʷʢʠʡ 

ʜʦʧʦʤʘʛʘʻ ʚʠʟʥʘʯʠʪʠ, ʥʘʩʢʽʣʴʢʠ ʝʬʝʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʨʽʟʥʽ ʨʝʩʫʨʩʠ - 

ʬʽʥʘʥʩʦʚʽ, ʣʶʜʩʴʢʽ, ʤʘʪʝʨʽʘʣʴʥʽ ʪʘ ʽʥʰʽ. ʎʝʡ ʘʥʘʣʽʟ ʤʘʻ ʥʘ ʤʝʪʽ ʚʠʷʚʣʝʥʥʷ ʩʣʘʙʢʠʭ 

ʽ ʩʠʣʴʥʠʭ ʩʪʦʨʽʥ ʜʽʷʣʴʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʨʦʟʨʦʙʢʫ ʩʪʨʘʪʝʛʽʡ ʜʣʷ ʾʭ ʦʧʪʠʤʽʟʘʮʽʾ. ʆʮʽʥʢʘ 

ʤʦʞʝ ʙʫʪʠ ʟʜʽʡʩʥʝʥʘ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʤʝʪʦʜʽʚ, ʚʢʣʶʯʘʶʯʠ ʬʽʥʘʥʩʦʚʠʡ 

ʘʥʘʣʽʟ, ʙʘʣʘʥʩʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʪʘ ʧʦʨʽʚʥʷʥʥʷ ʟ ʚʽʜʧʦʚʽʜʥʠʤʠ ʩʪʘʥʜʘʨʪʘʤʠ. 
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ʌʽʥʘʥʩʦʚʠʡ ʘʥʘʣʽʟ ʻ ʦʩʥʦʚʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʦʮʽʥʢʠ ʬʽʥʘʥʩʦʚʦʛʦ 

ʟʜʦʨʦʚ'ʷ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʽʥ ʜʦʟʚʦʣʷʻ ʚʠʷʚʠʪʠ ʧʦʪʝʥʮʽʡʥʽ ʧʨʦʙʣʝʤʠ ʘʙʦ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ 

ʧʦʢʨʘʱʝʥʥʷ. ɼʣʷ ʮʴʦʛʦ ʘʥʘʣʽʟʫʶʪʴʩʷ ʪʘʢʽ ʧʦʢʘʟʥʠʢʠ, ʷʢ ʚʝʣʠʯʠʥʘ ʘʢʪʠʚʽʚ ʽ 

ʙʦʨʛʦʚʠʭ ʟʦʙʦʚôʷʟʘʥʴ, ʧʨʠʙʫʪʢʦʚʽʩʪʴ, ʨʝʥʪʘʙʝʣʴʥʽʩʪʴ, ʣʽʢʚʽʜʥʽʩʪʴ ʪʘ 

ʟʘʙʦʨʛʦʚʘʥʽʩʪʴ. ɺʩʝ ʮʝ ʜʘʻ ʟʘʛʘʣʴʥʝ ʫʷʚʣʝʥʥʷ ʧʨʦ ʝʬʝʢʪʠʚʥʽʩʪʴ ʜʽʷʣʴʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ. 

ʅʘ ʙʽʣʴʰ ʛʣʠʙʦʢʦʤʫ ʨʽʚʥʽ, ʬʽʥʘʥʩʦʚʠʡ ʘʥʘʣʽʟ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ 

ʜʝʪʘʣʴʥʠʡ ʦʛʣʷʜ ʬʽʥʘʥʩʦʚʠʭ ʟʚʽʪʽʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʘʥʘʣʽʟ ʝʢʦʥʦʤʽʯʥʠʭ ʧʦʢʘʟʥʠʢʽʚ, 

ʪʘʢʠʭ ʷʢ ʽʥʬʣʷʮʽʷ, ʙʝʟʨʦʙʽʪʪʷ, ɺɺʇ, ʘ ʪʘʢʦʞ ʦʮʽʥʢʫ ʚʧʣʠʚʫ ʟʦʚʥʽʰʥʽʭ ʬʘʢʪʦʨʽʚ, 

ʪʘʢʠʭ ʷʢ ʧʦʣʽʪʠʯʥʘ ʩʠʪʫʘʮʽʷ, ʟʘʢʦʥʦʜʘʚʩʪʚʦ, ʪʝʭʥʦʣʦʛʽʯʥʽ ʪʝʥʜʝʥʮʽʾ ʪʘ ʽʥʰʽ. 

ʈʠʥʢʦʚʘ ʯʘʩʪʢʘ ʪʘʢʦʞ ʻ ʚʘʞʣʠʚʠʤ ʘʩʧʝʢʪʦʤ, ʷʢʠʡ ʚʽʜʦʙʨʘʞʘʻ, ʥʘʩʢʽʣʴʢʠ 

ʫʩʧʽʰʥʘ ʦʨʛʘʥʽʟʘʮʽʷ ʥʘ ʨʠʥʢʫ ʚ ʧʦʨʽʚʥʷʥʥʽ ʟ ʢʦʥʢʫʨʝʥʪʘʤʠ. ɺʠʤʽʨʶʚʘʥʥʷ ʨʠʥʢʦʚʦʾ 

ʯʘʩʪʢʠ ʚʢʣʶʯʘʻ ʘʥʘʣʽʟ ʧʨʦʜʘʞʽʚ, ʨʦʟʧʦʜʽʣʫ ʨʠʥʢʫ ʪʘ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ. ʎʝʡ 

ʧʨʦʮʝʩ ʜʦʧʦʤʘʛʘʻ ʚʠʟʥʘʯʠʪʠ, ʥʘʩʢʽʣʴʢʠ ʝʬʝʢʪʠʚʥʘ ʦʨʛʘʥʽʟʘʮʽʷ ʚ ʢʦʥʢʫʨʝʥʪʥʦʤʫ 

ʩʝʨʝʜʦʚʠʱʽ. 

ɼʝʪʘʣʴʥʠʡ ʘʥʘʣʽʟ ʨʠʥʢʦʚʦʾ ʯʘʩʪʢʠ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ ʨʦʟʛʣʷʜ 

ʧʦʢʘʟʥʠʢʽʚ, ʪʘʢʠʭ ʷʢ ʜʝʤʦʛʨʘʬʽʯʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʮʽʣʴʦʚʦʛʦ ʨʠʥʢʫ, ʪʝʥʜʝʥʮʽʾ 

ʩʧʦʞʠʚʘʥʥʷ, ʧʘʪʝʨʥʠ ʧʦʚʝʜʽʥʢʠ ʩʧʦʞʠʚʘʯʽʚ, ʘʥʘʣʽʟ ʢʦʥʢʫʨʝʥʪʽʚ ʪʘ ʾʭʥʽ ʩʪʨʘʪʝʛʽʾ, ʘ 

ʪʘʢʦʞ ʚʧʣʠʚ ʤʘʢʨʦʝʢʦʥʦʤʽʯʥʠʭ ʬʘʢʪʦʨʽʚ. 

ɹʘʣʘʥʩʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʚʽʜʽʛʨʘʻ ʚʘʞʣʠʚʫ ʨʦʣʴ ʚ ʧʨʦʮʝʩʽ ʦʮʽʥʶʚʘʥʥʷ. ʎʝ 

ʚʢʣʶʯʘʻ ʚʠʟʥʘʯʝʥʥʷ ʪʘ ʚʠʤʽʨʶʚʘʥʥʷ ʨʽʟʥʠʭ ʘʩʧʝʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦ 

ʜʦʧʦʤʘʛʘʻ ʟʘʙʝʟʧʝʯʠʪʠ ʙʽʣʴʰ ʦʙ'ʻʢʪʠʚʥʫ ʦʮʽʥʢʫ ʾʾ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʚʠʷʚʠʪʠ 

ʧʦʪʝʥʮʽʡʥʽ ʧʨʦʙʣʝʤʠ ʘʙʦ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ. 

ɺ ʨʘʤʢʘʭ ʙʘʣʘʥʩʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʤʦʞʝ ʧʨʦʚʦʜʠʪʠʩʷ ʘʥʘʣʽʟ ʚʥʫʪʨʽʰʥʽʭ 

ʧʨʦʮʝʩʽʚ, ʦʮʽʥʢʘ ʝʬʝʢʪʠʚʥʦʩʪʽ ʢʦʤʫʥʽʢʘʮʽʡ, ʜʦʩʣʽʜʞʝʥʥʷ ʜʠʥʘʤʽʢʠ ʨʦʟʚʠʪʢʫ 

ʧʝʨʩʦʥʘʣʫ, ʚʠʚʯʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʡʥʦʾ ʢʫʣʴʪʫʨʠ ʪʘ ʽʥʰʠʭ ʚʥʫʪʨʽʰʥʽʭ ʘʩʧʝʢʪʽʚ 

ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʇʦʨʽʚʥʷʥʥʷ ʟ ʙʝʥʯʤʘʨʢʘʤʠ ʻ ʱʝ ʦʜʥʠʤ ʤʝʪʦʜʦʤ ʦʮʽʥʢʠ, ʷʢʠʡ ʜʦʟʚʦʣʷʻ 

ʧʦʨʽʚʥʷʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʜʘʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʟ ʽʥʰʠʤʠ ʩʭʦʞʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ ʚ ʪʽʡ ʞʝ 



11 
 

ʛʘʣʫʟʽ ʘʙʦ ʥʘ ʨʠʥʢʫ. ʎʝ ʦʩʦʙʣʠʚʦ ʢʦʨʠʩʥʦ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʢʦʥʢʫʨʝʥʪʥʠʭ ʧʦʟʠʮʽʡ ʪʘ 

ʚʠʷʚʣʝʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʨʦʩʪʫ. 

ɺ ʨʘʤʢʘʭ ʧʦʨʽʚʥʷʥʥʷ ʟ ʙʝʥʯʤʘʨʢʘʤʠ ʤʦʞʫʪʴ ʚʠʚʯʘʪʠʩʷ ʪʘʢʽ ʘʩʧʝʢʪʠ, ʷʢ 

ʨʦʟʤʽʨ ʽ ʩʪʨʫʢʪʫʨʘ ʨʠʥʢʫ, ʩʪʨʘʪʝʛʽʾ ʢʦʥʢʫʨʝʥʪʽʚ, ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʧʨʦʮʝʩʠ, ʷʢʽ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʥʘ ʨʠʥʢʫ, ʘ ʪʘʢʦʞ ʢʨʘʱʽ ʧʨʘʢʪʠʢʠ ʚ ʛʘʣʫʟʽ. 

ʅʘ ʜʦʜʘʯʫ, ʚʠʤʽʨʶʚʘʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʚʢʣʶʯʘʻ ʚʩʪʘʥʦʚʣʝʥʥʷ 

ʧʦʨʽʚʥʷʣʴʥʠʭ ʧʦʢʘʟʥʠʢʽʚ ʟ ʽʥʰʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ ʚ ʪʽʡ ʞʝ ʛʘʣʫʟʽ. ʎʝ ʜʦʟʚʦʣʷʻ 

ʦʮʽʥʠʪʠ ʢʦʥʢʫʨʝʥʪʥʫ ʧʦʟʠʮʽʶ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʚʠʷʚʠʪʠ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʧʦʣʽʧʰʝʥʥʷ 

ʪʘ ʨʦʟʚʠʪʢʫ. ʅʘʧʨʠʢʣʘʜ, ʧʦʨʽʚʥʷʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʟ ʘʥʘʣʦʛʽʯʥʠʤʠ 

ʢʦʤʧʘʥʽʷʤʠ ʤʦʞʝ ʜʘʪʠ ʫʷʚʣʝʥʥʷ ʧʨʦ ʝʬʝʢʪʠʚʥʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ ʬʽʥʘʥʩʦʚʠʤʠ 

ʨʝʩʫʨʩʘʤʠ. 

ʊʘʢʠʡ ʘʥʘʣʽʟ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ ʚʠʚʯʝʥʥʷ ʩʪʨʘʪʝʛʽʡ, ʷʢʽ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʽʥʰʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ, ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʚʠʱʠʭ ʨʝʟʫʣʴʪʘʪʽʚ, ʘ 

ʪʘʢʦʞ ʘʜʘʧʪʘʮʽʶ ʮʠʭ ʩʪʨʘʪʝʛʽʡ ʜʦ ʧʦʪʨʝʙ ʢʦʥʢʨʝʪʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʊʨʝʪʽʡ ʚʘʞʣʠʚʠʡ ʘʩʧʝʢʪ ʚʠʤʽʨʶʚʘʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʧʦʣʷʛʘʻ ʚ ʦʮʽʥʮʽ 

ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ. ʂʣʽʻʥʪʠ ʻ ʦʩʥʦʚʥʠʤʠ ʩʪʦʨʦʥʘʤʠ, ʷʢʽ ʚʠʟʥʘʯʘʶʪʴ ʫʩʧʽʭ 

ʦʨʛʘʥʽʟʘʮʽʾ. ɺʠʤʽʨʶʚʘʥʥʷ ʨʽʚʥʷ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ ʜʦʧʦʤʘʛʘʻ ʦʨʛʘʥʽʟʘʮʽʾ 

ʟʨʦʟʫʤʽʪʠ, ʥʘʩʢʽʣʴʢʠ ʚʦʥʠ ʚʽʜʧʦʚʽʜʘʶʪʴ ʧʦʪʨʝʙʘʤ ʪʘ ʦʯʽʢʫʚʘʥʥʷʤ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ. 

ɼʣʷ ʮʴʦʛʦ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʨʷʜ ʤʝʪʦʜʽʚ (ʨʠʩ.1.1), ʚʢʣʶʯʘʶʯʠ 

ʦʧʠʪʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ, ʚʠʚʯʝʥʥʷ ʚʽʜʛʫʢʽʚ ʪʘ ʚʽʜʟʠʚʽʚ ʢʣʽʻʥʪʽʚ, ʘʥʘʣʽʟ ʧʨʦʜʘʞʽʚ ʪʘ ʽʥʰʽ 

ʤʝʪʦʜʠ. ʈʝʟʫʣʴʪʘʪʠ ʪʘʢʦʛʦ ʘʥʘʣʽʟʫ ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʣʽʧʰʠʪʠ ʩʚʦʾ 

ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ, ʧʦʢʨʘʱʠʪʠ ʚʟʘʻʤʦʜʽʶ ʟ ʢʣʽʻʥʪʘʤʠ ʪʘ ʧʽʜʚʠʱʠʪʠ ʟʘʛʘʣʴʥʠʡ 

ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ. 

ʉʠʩʪʝʤʘ ʟʙʘʣʘʥʩʦʚʘʥʠʭ ʧʦʢʘʟʥʠʢʽʚ (BSC) ʪʘ ʤʝʪʦʜ ʦʮʽʥʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʧʨʦʮʝʩʽʚ ʻ ʚʘʞʣʠʚʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʨʦʙʦʯʦʾ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ʎʽ ʤʝʪʦʜʠʢʠ ʜʦʟʚʦʣʷʶʪʴ ʧʦʚʥʦʮʽʥʥʦ ʦʮʽʥʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-

ʧʨʦʮʝʩʽʚ, ʚʨʘʭʦʚʫʶʯʠ ʨʽʟʥʽ ʘʩʧʝʢʪʠ ʮʽʻʾ ʜʽʷʣʴʥʦʩʪʽ. 
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ʈʠʩʫʥʦʢ 1.1. ï ʄʝʪʦʜʠ ʦʮʽʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʜʽʷʣʴʥʦʩʪʽ ʙʽʟʥʝʩ-

ʦʨʛʘʥʽʟʘʮʽʾ. ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʽ [30]  

ɿʦʢʨʝʤʘ, ʚʦʥʠ ʚʢʣʶʯʘʶʪʴ ʚ ʩʝʙʝ ʦʮʽʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʷʢʽ ʚʢʘʟʫʶʪʴ 

ʥʘ ʝʢʦʥʦʤʽʯʥʫ ʚʠʛʦʜʫ ʪʘ ʩʪʘʙʽʣʴʥʽʩʪʴ ʢʦʤʧʘʥʽʾ. ʊʘʢʦʞ ʚʦʥʠ ʚʨʘʭʦʚʫʶʪʴ ʨʽʚʝʥʴ 

ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ, ʱʦ ʜʦʟʚʦʣʷʻ ʟʨʦʟʫʤʽʪʠ, ʥʘʩʢʽʣʴʢʠ ʧʨʦʜʫʢʪʠ ʪʘ ʧʦʩʣʫʛʠ 

ʢʦʤʧʘʥʽʾ ʚʽʜʧʦʚʽʜʘʶʪʴ ʧʦʪʨʝʙʘʤ ʩʧʦʞʠʚʘʯʽʚ. 

ʆʢʨʽʤ ʮʴʦʛʦ, ʚʦʥʠ ʚʢʣʶʯʘʶʪʴ ʦʮʽʥʢʫ ʷʢʦʩʪʽ ʪʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʧʨʦʮʝʩʽʚ. ʎʝ 

ʜʦʟʚʦʣʷʻ ʚʠʷʚʠʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʚ ʨʦʙʦʪʽ ʢʦʤʧʘʥʽʾ ʪʘ ʚʠʟʥʘʯʠʪʠ ʥʘʧʨʷʤʢʠ ʜʣʷ 

ʧʦʜʘʣʴʰʦʛʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ. 

ʉʠʩʪʝʤʘ ʟʙʘʣʘʥʩʦʚʘʥʠʭ ʧʦʢʘʟʥʠʢʽʚ (BSC) ʜʦʧʦʤʘʛʘʻ ʚʨʘʭʫʚʘʪʠ ʨʽʟʥʽ 

ʘʩʧʝʢʪʠ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ ʙʘʣʘʥʩ ʤʽʞ ʥʠʤʠ. ɺʦʥʘ ʜʦʟʚʦʣʷʻ 

ʢʦʤʧʘʥʽʾ ʟʦʩʝʨʝʜʠʪʠʩʴ ʥʝ ʪʽʣʴʢʠ ʥʘ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʠʭ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʘʭ, ʘʣʝ 

ʽ ʥʘ ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʷʭ. 

Åɺʨʘʭʫʚʘʥʥʷ ʨʽʟʥʠʭ ʘʩʧʝʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ

Åɿʘʙʝʟʧʝʯʝʥʥʷ ʙʘʣʘʥʩʫ ʤʽʞ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʠʤʠ ʬʽʥʘʥʩʦʚʠʤʠ ʧʦʢʘʟʥʠʢʘʤʠ ʪʘ 
ʜʦʚʛʦʩʪʨʦʢʦʚʠʤʠ ʩʪʨʘʪʝʛʽʯʥʠʤʠ ʮʽʣʷʤʠ

ɿʙʘʣʘʥʩʦʚʘʥʽ ʧʦʢʘʟʥʠʢʠ (BSC)

Åɺʠʷʚʣʝʥʥʷ ʩʣʘʙʢʠʭ ʤʽʩʮʴ

Åɺʠʟʥʘʯʝʥʥʷ ʥʘʧʨʷʤʢʽʚ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ

ʆʮʽʥʢʘ ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʨʦʮʝʩʽʚ

Åʋʩʪʘʥʦʚʣʝʥʥʷ ʪʘ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʚ ʩʪʨʫʢʪʫʨʽ ʦʨʛʘʥʽʟʘʮʽʾ

Åʇʦʩʪʽʡʥʝ ʚʽʜʩʪʝʞʝʥʥʷ ʪʘ ʦʮʽʥʢʘ ʧʨʦʛʨʝʩʫ

OKR (ʎʽʣʽ ʪʘ ʂʣʶʯʦʚʽ ʈʝʟʫʣʴʪʘʪʠ)

Åʇʽʜʚʠʱʝʥʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ

Åɺʠʜʘʣʝʥʥʷ ʟʘʡʚʠʭ ʧʨʦʮʝʩʽʚ ʽ ʨʝʩʫʨʩʽʚ

Lean-ʤʝʪʦʜʦʣʦʛʽʷ

Åʈʝʥʪʘʙʝʣʴʥʽʩʪʴ

Åʇʨʦʜʫʢʪʠʚʥʽʩʪʴ

Åʂʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ

ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ (KPI)
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ʄʝʪʦʜʠʢʘ ʦʮʽʥʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʨʦʮʝʩʽʚ, ʚ ʩʚʦʶ ʯʝʨʛʫ, ʜʦʧʦʤʘʛʘʻ ʢʦʤʧʘʥʽʾ 

ʚʠʷʚʠʪʠ ʧʦʪʝʥʮʽʡʥʽ ʧʨʦʙʣʝʤʠ ʚ ʧʨʦʮʝʩʘʭ ʪʘ ʚʠʟʥʘʯʠʪʠ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʾʭ 

ʧʦʣʽʧʰʝʥʥʷ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʦʢʨʝʤʠʭ ʧʨʦʮʝʩʽʚ, ʾʭ 

ʦʧʪʠʤʽʟʘʮʽʶ ʘʙʦ ʨʝʽʥʞʠʥʽʨʠʥʛ. 

OKR (ʎʽʣʽ ʪʘ ʂʣʶʯʦʚʽ ʈʝʟʫʣʴʪʘʪʠ) - ʮʝ ʤʝʪʦʜʦʣʦʛʽʷ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ 

ʜʣʷ ʚʩʪʘʥʦʚʣʝʥʥʷ ʪʘ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʫ ʩʪʨʫʢʪʫʨʽ ʦʨʛʘʥʽʟʘʮʽʾ. ʎʝʡ ʬʨʝʡʤʚʦʨʢ ʙʫʚ 

ʨʦʟʨʦʙʣʝʥʠʡ ʟ ʤʝʪʦʶ ʦʧʪʠʤʽʟʘʮʽʾ ʫʧʨʘʚʣʽʥʥʷ ʨʦʙʦʯʠʤ ʧʨʦʮʝʩʦʤ, ʝʬʝʢʪʠʚʥʦʛʦ 

ʚʠʤʽʨʶʚʘʥʥʷ ʨʝʟʫʣʴʪʘʪʽʚ ʪʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʘʢʩʠʤʘʣʴʥʦʾ ʧʨʦʟʦʨʦʩʪʽ ʪʘ ʢʦʦʨʜʠʥʘʮʽʾ 

ʜʽʡ ʚʩʝʨʝʜʠʥʽ ʢʦʤʘʥʜʠ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʂʦʥʮʝʧʮʽʷ OKR ʚʢʣʶʯʘʻ ʜʚʘ ʦʩʥʦʚʥʽ ʝʣʝʤʝʥʪʠ: ʎʽʣʽ ʪʘ ʂʣʶʯʦʚʽ ʈʝʟʫʣʴʪʘʪʠ. 

ʎʽʣʽ ʧʨʝʜʩʪʘʚʣʷʶʪʴ ʩʦʙʦʶ ʩʪʨʘʪʝʛʽʯʥʽ ʽ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʽ ʮʽʣʽ, ʷʢʽ ʤʘʻ ʜʦʩʷʛʪʠ 

ʦʨʛʘʥʽʟʘʮʽʷ, ʚʦʥʠ ʬʦʨʤʫʶʪʴ ʚʝʢʪʦʨ ʨʫʭʫ ʜʣʷ ʢʦʤʘʥʜʠ. ʂʣʶʯʦʚʽ ʈʝʟʫʣʴʪʘʪʠ, ʚ ʩʚʦʶ 

ʯʝʨʛʫ, - ʮʝ ʜʝʪʘʣʽʟʦʚʘʥʽ ʪʘ ʚʠʤʽʨʶʚʘʥʽ ʧʦʢʘʟʥʠʢʠ, ʷʢʽ ʜʦʧʦʤʘʛʘʶʪʴ ʚʠʟʥʘʯʠʪʠ, 

ʥʘʩʢʽʣʴʢʠ ʫʩʧʽʰʥʦ ʙʫʣʠ ʜʦʩʷʛʥʫʪʽ ʚʩʪʘʥʦʚʣʝʥʽ ʎʽʣʽ. 

ʈʦʙʦʪʘ ʟ OKR ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʜʝʢʽʣʴʢʘ ʚʘʞʣʠʚʠʭ ʝʪʘʧʽʚ. ʇʦ-ʧʝʨʰʝ, ʮʝ 

ʚʩʪʘʥʦʚʣʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ ʥʘ ʨʽʚʥʽ ʢʦʤʘʥʜʠ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʾ. ʇʦ-ʜʨʫʛʝ, ʮʝ 

ʜʝʪʘʣʽʟʘʮʽʷ ʮʠʭ ʮʽʣʝʡ ʰʣʷʭʦʤ ʨʦʟʙʠʪʪʷ ʾʭ ʥʘ ʙʽʣʴʰ ʤʘʣʽ ʪʘ ʚʠʤʽʨʶʚʘʥʽ ʂʣʶʯʦʚʽ 

ʈʝʟʫʣʴʪʘʪʠ. ɯ, ʥʘʨʝʰʪʽ, ʮʝ ʧʦʩʪʽʡʥʝ ʚʽʜʩʪʝʞʝʥʥʷ ʪʘ ʦʮʽʥʢʘ ʧʨʦʛʨʝʩʫ ʟ ʤʝʪʦʶ 

ʩʚʦʻʯʘʩʥʦʛʦ ʚʥʝʩʝʥʥʷ ʢʦʨʝʢʪʠʚ ʫ ʨʦʙʦʪʫ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ OKR ʤʘʻ ʨʷʜ ʟʥʘʯʥʠʭ ʧʝʨʝʚʘʛ. ɺʦʥʦ ʜʦʧʦʤʘʛʘʻ ʟʦʩʝʨʝʜʠʪʠʩʷ 

ʥʘ ʥʘʡʚʘʞʣʠʚʽʰʠʭ ʟʘʚʜʘʥʥʷʭ, ʧʦʣʽʧʰʫʻ ʚʥʫʪʨʽʰʥʶ ʢʦʤʫʥʽʢʘʮʽʶ ʪʘ ʧʨʦʟʦʨʽʩʪʴ ʚ 

ʢʦʤʘʥʜʽ, ʩʪʠʤʫʣʶʻ ʽʥʥʦʚʘʮʽʡʥʠʡ ʧʽʜʭʽʜ ʫ ʨʦʙʦʪʽ ʪʘ ʜʦʧʦʤʘʛʘʻ ʜʦʩʷʛʪʠ ʚʠʩʦʢʠʭ 

ʨʝʟʫʣʴʪʘʪʽʚ. ʆʢʨʽʤ ʮʴʦʛʦ, OKR ʪʘʢʦʞ ʩʧʨʠʷʻ ʘʜʘʧʪʘʮʽʾ ʜʦ ʟʤʽʥ ʫ ʟʦʚʥʽʰʥʴʦʤʫ 

ʩʝʨʝʜʦʚʠʱʽ, ʱʦ ʜʦʟʚʦʣʷʻ ʦʨʛʘʥʽʟʘʮʽʾ ʛʥʫʯʢʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʙʫʜʴ-ʷʢʽ ʟʦʚʥʽʰʥʽ 

ʚʠʢʣʠʢʠ. 

ɺʘʞʣʠʚʦ ʧʽʜʢʨʝʩʣʠʪʠ, ʱʦ ʜʣʷ ʫʩʧʽʰʥʦʛʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʝʬʝʢʪʠʚʥʦʾ 

ʨʦʙʦʪʠ ʟ OKR ʧʦʪʨʽʙʥʘ ʘʢʪʠʚʥʘ ʧʽʜʪʨʠʤʢʘ ʢʝʨʽʚʥʠʮʪʚʘ ʦʨʛʘʥʽʟʘʮʽʾ. ʊʘʢʦʞ 

ʥʝʦʙʭʽʜʥʦ ʟʘʙʝʟʧʝʯʠʪʠ ʯʽʪʢʝ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʢʦʤʫʥʽʢʘʮʽʶ ʚʩʽʭ ʝʪʘʧʽʚ ʨʦʙʦʪʠ ʟ OKR 

ʚʩʝʨʝʜʠʥʽ ʢʦʤʘʥʜʠ. 
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Lean-ʤʝʪʦʜʦʣʦʛʽʷ ʧʨʝʜʩʪʘʚʣʷʻ ʩʦʙʦʶ ʩʪʨʘʪʝʛʽʶ ʫʧʨʘʚʣʽʥʥʷ, ʷʢʘ ʮʝʥʪʨʘʣʽʟʫʻ 

ʩʚʦʶ ʫʚʘʛʫ ʥʘ ʧʽʜʚʠʱʝʥʥʽ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʟʤʝʥʰʝʥʥʽ ʚʠʪʨʘʪ ʯʝʨʝʟ ʚʠʜʘʣʝʥʥʷ 

ʟʘʡʚʠʭ ʧʨʦʮʝʩʽʚ ʽ ʨʝʩʫʨʩʽʚ. ɻʦʣʦʚʥʘ ʩʫʪʴ Lean-ʤʝʪʦʜʦʣʦʛʽʾ ʧʦʣʷʛʘʻ ʚ ʥʝʧʝʨʝʨʚʥʦʤʫ 

ʧʦʣʽʧʰʝʥʥʽ ʪʘ ʟʤʝʥʰʝʥʥʽ ʨʽʟʥʠʭ ʬʦʨʤ ʚʪʨʘʪ. 

ʆʩʥʦʚʥʠʡ ʧʨʠʥʮʠʧ Lean-ʤʝʪʦʜʦʣʦʛʽʾ ʟʦʩʝʨʝʜʞʫʻʪʴʩʷ ʥʘ ʚʠʜʘʣʝʥʥʽ ʚʠʪʨʘʪ ʪʘ 

ʜʞʝʨʝʣ ʚʪʨʘʪ ʚ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʘʭ. ʎʝ ʜʦʩʷʛʘʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʠʩʪʝʤʥʦʛʦ ʧʽʜʭʦʜʫ 

ʜʦ ʧʦʩʪʽʡʥʦʛʦ ʧʦʣʽʧʰʝʥʥʷ ʪʘ ʦʧʪʠʤʽʟʘʮʽʾ ʨʦʙʦʯʠʭ ʧʨʦʮʝʩʽʚ, ʱʦ ʚʽʜʙʫʚʘʻʪʴʩʷ ʚʽʜ 

ʚʝʨʭʥʽʭ ʝʰʝʣʦʥʽʚ ʢʝʨʽʚʥʠʮʪʚʘ ʜʦ ʥʠʞʯʠʭ ʨʽʚʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ. 

Lean-ʤʝʪʦʜʦʣʦʛʽʷ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ ʰʠʨʦʢʦʤʫ ʩʧʝʢʪʨʽ ʛʘʣʫʟʝʡ ʪʘ 

ʦʨʛʘʥʽʟʘʮʽʡ, ʥʘʜʘʶʯʠ ʤʦʞʣʠʚʽʩʪʴ ʟʤʝʥʰʠʪʠ ʚʠʪʨʘʪʠ, ʧʦʣʽʧʰʠʪʠ ʷʢʽʩʪʴ ʧʨʦʜʫʢʮʽʾ 

ʘʙʦ ʧʦʩʣʫʛ, ʩʢʦʨʦʪʠʪʠ ʯʘʩ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʪʘ ʧʦʢʨʘʱʠʪʠ ʟʘʛʘʣʴʥʝ ʟʘʜʦʚʦʣʝʥʥʷ 

ʢʣʽʻʥʪʽʚ. ʎʝ ʜʦʩʷʛʘʻʪʴʩʷ ʟʘ ʨʘʭʫʥʦʢ ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ, ʦʧʪʠʤʽʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʪʘ 

ʧʦʰʫʢʫ ʥʦʚʠʭ, ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʠʭ ʩʧʦʩʦʙʽʚ ʚʠʢʦʥʘʥʥʷ ʨʦʙʦʪʠ. 

ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ (KPI) ʷʢʽ ʚʘʞʣʠʚʦ ʚʠʟʥʘʯʠʪʠ ʚʢʣʶʯʘʶʪʴ 

ʨʝʥʪʘʙʝʣʴʥʽʩʪʴ, ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ. ʈʝʥʪʘʙʝʣʴʥʽʩʪʴ 

ʜʝʤʦʥʩʪʨʫʻ, ʥʘʩʢʽʣʴʢʠ ʦʨʛʘʥʽʟʘʮʽʷ ʟʜʘʪʥʘ ʩʪʚʦʨʶʚʘʪʠ ʧʨʠʙʫʪʦʢ ʟʽ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ. 

ʇʨʦʜʫʢʪʠʚʥʽʩʪʴ ʧʦʢʘʟʫʻ, ʥʘʩʢʽʣʴʢʠ ʝʬʝʢʪʠʚʥʦ ʦʨʛʘʥʽʟʘʮʽʷ ʚʠʢʦʨʠʩʪʦʚʫʻ ʩʚʦʾ 

ʨʝʩʫʨʩʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ. ʂʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʚʽʜʙʠʚʘʻ ʩʧʨʦʤʦʞʥʽʩʪʴ 

ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʩʪʫʧʘʪʠ ʚ ʢʦʥʢʫʨʝʥʪʥʽʡ ʙʦʨʦʪʴʙʽ ʥʘ ʨʠʥʢʫ ʪʘ ʧʝʨʝʚʝʨʰʫʚʘʪʠ ʩʚʦʾʭ 

ʢʦʥʢʫʨʝʥʪʽʚ. ɺʩʽ ʮʽ ʧʦʢʘʟʥʠʢʠ ʢʨʠʪʠʯʥʦ ʚʘʞʣʠʚʽ ʜʣʷ ʦʮʽʥʶʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʚʠʟʥʘʯʝʥʥʷ ʾʾ ʧʦʟʠʮʽʡ ʥʘ ʨʠʥʢʫ ʧʦʨʽʚʥʷʥʦ ʟ ʽʥʰʠʤʠ ʫʯʘʩʥʠʢʘʤʠ. [2] 

ɽʬʝʢʪʠʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ ʚʠʤʘʛʘʻ ʚʽʜ ʢʝʨʽʚʥʠʮʪʚʘ ʥʝ ʣʠʰʝ 

ʜʦʪʨʠʤʘʥʥʷ ʚʠʱʝʟʘʟʥʘʯʝʥʠʭ ʤʝʪʦʜʦʣʦʛʽʡ, ʘʣʝ ʡ ʨʦʟʫʤʽʥʥʷ ʧʦʪʨʝʙ ʪʘ ʦʯʽʢʫʚʘʥʴ ʾʾ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʪʘ ʢʣʽʻʥʪʽʚ. ʂʝʨʽʚʥʠʮʪʚʦ ʤʘʻ ʧʽʜʪʨʠʤʫʚʘʪʠ ʘʪʤʦʩʬʝʨʫ ʚʟʘʻʤʥʦʾ 

ʧʦʚʘʛʠ ʪʘ ʜʦʚʽʨʠ, ʘ ʪʘʢʦʞ ʟʘʙʝʟʧʝʯʫʚʘʪʠ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʤʦʪʠʚʘʮʽʾ ʪʘ ʟʘʜʦʚʦʣʝʥʥʷ ʚ 

ʨʦʙʦʪʽ ʩʝʨʝʜ ʩʚʦʾʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʎʝ ʤʦʞʝ ʜʦʩʷʛʘʪʠʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʽʟʥʠʭ 

ʤʝʪʦʜʽʚ, ʪʘʢʠʭ ʷʢ ʥʘʚʯʘʥʥʷ, ʤʝʥʪʦʨʩʪʚʦ, ʢʘʨ'ʻʨʥʝ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʨʦʟʨʦʙʢʘ 

ʚʽʜʧʦʚʽʜʥʠʭ ʩʠʩʪʝʤ ʚʠʥʘʛʦʨʦʜ. 
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ʂʨʽʤ ʪʦʛʦ, ʦʨʛʘʥʽʟʘʮʽʷ ʤʘʻ ʟʦʩʝʨʝʜʠʪʠʩʴ ʥʘ ʧʦʩʪʽʡʥʦʤʫ ʧʦʣʽʧʰʝʥʥʽ ʷʢʦʩʪʽ 

ʩʚʦʾʭ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ. ʎʝ ʚʢʣʶʯʘʻ ʟʙʽʨ, ʘʥʘʣʽʟ ʪʘ ʨʝʘʛʫʚʘʥʥʷ ʥʘ ʚʽʜʛʫʢʠ ʚʽʜ 

ʢʣʽʻʥʪʽʚ. ɿʚʦʨʦʪʥʠʡ ʟʚ'ʷʟʦʢ ʚʽʜ ʢʣʽʻʥʪʽʚ ʻ ʥʝʦʮʽʥʝʥʥʠʤ ʨʝʩʫʨʩʦʤ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ 

ʷʢʦʩʪʽ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ, ʘ ʪʘʢʦʞ ʜʣʷ ʚʠʷʚʣʝʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʧʦʣʽʧʰʝʥʥʷ. 

ʋ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ, ʢʝʨʽʚʥʠʮʪʚʦ ʤʘʻ ʪʘʢʦʞ ʘʢʪʠʚʥʦ ʚʟʘʻʤʦʜʽʷʪʠ ʟʽ ʩʚʦʾʤʠ 

ʩʧʽʚʨʦʙʽʪʥʠʢʘʤʠ, ʚʠʟʥʘʚʘʪʠ ʾʭʥʽ ʜʦʩʷʛʥʝʥʥʷ ʪʘ ʚʨʘʭʦʚʫʚʘʪʠ ʾʭʥʽʡ ʚʥʝʩʦʢ ʫ ʨʦʟʚʠʪʦʢ 

ʦʨʛʘʥʽʟʘʮʽʾ. ʎʝ ʩʧʨʠʷʻ ʩʪʚʦʨʝʥʥʶ ʧʦʟʠʪʠʚʥʦʛʦ ʨʦʙʦʯʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʟʤʽʮʥʶʻ 

ʢʦʤʘʥʜʥʠʡ ʜʫʭ ʽ ʧʽʜʚʠʱʫʻ ʟʘʛʘʣʴʥʫ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ. ɸʢʪʠʚʥʝ ʚʠʟʥʘʥʥʷ ʜʦʩʷʛʥʝʥʴ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʤʦʞʝ ʽʩʪʦʪʥʦ ʧʽʜʚʠʱʠʪʠ ʾʭ ʤʦʪʠʚʘʮʽʶ ʪʘ ʟʘʜʦʚʦʣʝʥʥʷ ʚʽʜ ʨʦʙʦʪʠ. 

ʆʜʥʘʢ, ʥʝ ʩʣʽʜ ʟʘʙʫʚʘʪʠ ʧʨʦ ʚʘʞʣʠʚʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ. ʎʝ ʦʟʥʘʯʘʻ, 

ʱʦ ʢʝʨʽʚʥʠʮʪʚʦ ʧʦʚʠʥʥʦ ʚʞʠʚʘʪʠ ʥʝʦʙʭʽʜʥʠʭ ʟʘʭʦʜʽʚ ʜʣʷ ʽʜʝʥʪʠʬʽʢʘʮʽʾ, ʦʮʽʥʢʠ ʪʘ 

ʢʦʥʪʨʦʣʶ ʧʦʪʝʥʮʽʡʥʠʭ ʟʘʛʨʦʟ ʜʣʷ ʩʪʘʙʽʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ 

ʩʝʙʝ ʨʦʟʚʠʪʦʢ ʩʪʨʘʪʝʛʽʡ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ, ʩʪʚʦʨʝʥʥʷ ʧʣʘʥʽʚ ʟʘʧʘʩʥʠʭ ʩʮʝʥʘʨʽʾʚ, 

ʧʨʦʚʝʜʝʥʥʷ ʨʝʛʫʣʷʨʥʠʭ ʘʫʜʠʪʽʚ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʫʯʘʩʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʽ 

ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ ʤʦʥʽʪʦʨʠʥʛʫ ʨʠʟʠʢʽʚ. 

ɺ ʢʽʥʮʝʚʦʤʫ ʧʽʜʩʫʤʢʫ, ʝʬʝʢʪʠʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ ʚʠʤʘʛʘʻ 

ʛʣʠʙʦʢʦʛʦ ʨʦʟʫʤʽʥʥʷ ʾʾ ʤʽʩʽʾ, ʮʽʣʝʡ ʪʘ ʩʪʨʘʪʝʛʽʡ, ʘ ʪʘʢʦʞ ʟʜʘʪʥʦʩʪʽ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ 

ʧʦʩʪʽʡʥʦ ʟʤʽʥʶʚʘʥʠʭ ʫʤʦʚ ʨʠʥʢʫ. ʎʝ ʚʠʤʘʛʘʻ ʚʽʜ ʢʝʨʽʚʥʠʮʪʚʘ ʛʥʫʯʢʦʩʪʽ, ʩʪʽʡʢʦʩʪʽ 

ʪʘ ʥʝʧʝʨʝʨʚʥʦʛʦ ʥʘʚʯʘʥʥʷ, ʷʢʽ ʻ ʢʣʶʯʦʚʠʤʠ ʬʘʢʪʦʨʘʤʠ ʫʩʧʽʭʫ ʚ ʩʫʯʘʩʥʦʤʫ ʙʽʟʥʝʩ-

ʩʝʨʝʜʦʚʠʱʽ. 

ɺ ʪʦʡ ʞʝ ʯʘʩ, ʝʬʝʢʪʠʚʥʝ ʢʝʨʽʚʥʠʮʪʚʦ ʪʘʢʦʞ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʟʜʘʪʥʽʩʪʴ ʜʦ 

ʽʥʥʦʚʘʮʽʡ ʪʘ ʢʨʝʘʪʠʚʥʦʩʪʽ. ʋ ʩʫʯʘʩʥʦʤʫ ʙʽʟʥʝʩ-ʩʝʨʝʜʦʚʠʱʽ, ʜʝ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʟʤʽʥʠ 

ʨʠʥʢʦʚʠʭ ʫʤʦʚ ʤʦʞʫʪʴ ʰʚʠʜʢʦ ʟʤʽʥʶʚʘʪʠ ʛʨʫ, ʢʝʨʽʚʥʠʮʪʚʫ ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʪʨʽʙʥʦ 

ʙʫʪʠ ʛʦʪʦʚʠʤ ʜʦ ʝʢʩʧʝʨʠʤʝʥʪʽʚ ʪʘ ʥʦʚʘʪʦʨʩʴʢʠʭ ʨʽʰʝʥʴ. ʎʝ ʤʦʞʝ ʦʟʥʘʯʘʪʠ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʨʦʟʨʦʙʢʫ ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ, ʘʙʦ ʞ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ. 

ʊʘʢʦʞ ʚʘʞʣʠʚʠʤ ʻ ʧʠʪʘʥʥʷ ʢʦʨʧʦʨʘʪʠʚʥʦʾ ʩʦʮʽʘʣʴʥʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. 

ʉʫʯʘʩʥʽ ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʚʠʥʥʽ ʚʠʟʥʘʚʘʪʠ ʩʚʦʶ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʧʝʨʝʜ ʩʫʩʧʽʣʴʩʪʚʦʤ ʽ 

ʘʢʪʠʚʥʦ ʟʘʣʫʯʘʪʠʩʷ ʜʦ ʧʽʜʪʨʠʤʢʠ ʩʧʽʣʴʥʦʪʠ ʪʘ ʦʭʦʨʦʥʠ ʥʘʚʢʦʣʠʰʥʴʦʛʦ 
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ʩʝʨʝʜʦʚʠʱʘ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʪʘʢʽ ʜʽʾ, ʷʢ ʚʦʣʦʥʪʝʨʩʪʚʦ, ʙʣʘʛʦʜʽʡʥʽʩʪʴ, 

ʟʙʝʨʝʞʝʥʥʷ ʨʝʩʫʨʩʽʚ ʪʘ ʤʽʥʽʤʽʟʘʮʽʷ ʚʧʣʠʚʫ ʥʘ ʥʘʚʢʦʣʠʰʥʻ ʩʝʨʝʜʦʚʠʱʝ. 

ɺʩʝ ʮʝ ʚʽʜʦʙʨʘʞʘʻ ʩʫʯʘʩʥʝ ʨʦʟʫʤʽʥʥʷ ʪʦʛʦ, ʱʦ ʦʟʥʘʯʘʻ ʝʬʝʢʪʠʚʥʝ 

ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ. ʎʝ ʥʝ ʧʨʦʩʪʦ ʧʨʦ ʩʪʚʦʨʝʥʥʷ ʧʨʠʙʫʪʢʦʚʦʛʦ ʙʽʟʥʝʩʫ, ʘʣʝ ʡ 

ʧʨʦ ʩʪʚʦʨʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʘ ʧʨʘʮʶʻ ʥʘ ʙʣʘʛʦ ʩʚʦʾʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ, 

ʩʚʦʻʾ ʩʧʽʣʴʥʦʪʠ ʪʘ ʩʫʩʧʽʣʴʩʪʚʘ ʚ ʮʽʣʦʤʫ. ʎʝ ʚʠʤʘʛʘʻ ʚʽʜ ʢʝʨʽʚʥʠʮʪʚʘ ʥʝ ʪʽʣʴʢʠ 

ʧʨʦʥʠʢʣʠʚʦʛʦ ʨʦʟʫʤʽʥʥʷ ʙʽʟʥʝʩʫ, ʘʣʝ ʡ ʛʣʠʙʦʢʦʛʦ ʨʦʟʫʤʽʥʥʷ ʚʧʣʠʚʫ ʾʭʥʴʦʾ 

ʦʨʛʘʥʽʟʘʮʽʾ ʥʘ ʩʫʩʧʽʣʴʩʪʚʦ ʚ ʮʽʣʦʤʫ. 

ʇʨʦʮʝʩ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ 

ʢʽʣʴʢʘ ʢʣʶʯʦʚʠʭ ʝʪʘʧʽʚ. ʇʦ-ʧʝʨʰʝ, ʚʩʪʘʥʦʚʣʶʻʪʴʩʷ ʮʽʣʴʦʚʘ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ, ʷʢʘ 

ʚʠʤʽʨʶʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʪʘʢʠʭ ʷʢ ʧʨʦʜʘʞʽ, ʧʨʠʙʫʪʦʢ 

ʘʙʦ ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʥʷ ʢʣʽʻʥʪʽʚ. ʇʦʪʽʤ, ʚʠʟʥʘʯʘʶʪʴʩʷ ʩʪʨʘʪʝʛʽʾ ʽ ʪʘʢʪʠʢʠ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʮʠʭ ʮʽʣʝʡ. ʂʨʽʤ ʪʦʛʦ, ʦʨʛʘʥʽʟʘʮʽʷ ʧʦʚʠʥʥʘ ʨʝʛʫʣʷʨʥʦ ʤʦʥʽʪʦʨʠʪʠ ʪʘ 

ʦʮʽʥʶʚʘʪʠ ʩʚʽʡ ʧʨʦʛʨʝʩ, ʚʥʦʩʷʯʠ ʥʝʦʙʭʽʜʥʽ ʢʦʨʝʢʪʠʚʠ ʚ ʩʚʦʶ ʩʪʨʘʪʝʛʽʶ ʪʘ ʧʣʘʥʠ. 

ʅʘʨʝʰʪʽ, ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʘʥʘʣʽʟʫʻʪʴʩʷ ʽ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ 

ʤʘʡʙʫʪʥʴʦʾ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ɺʝʩʴ ʮʝʡ ʧʨʦʮʝʩ ʧʦʚʠʥʝʥ ʙʫʪʠ ʧʨʦʟʦʨʠʤ ʽ ʟʨʦʟʫʤʽʣʠʤ 

ʜʣʷ ʚʩʽʭ ʯʣʝʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʇʽʩʣʷ ʘʥʘʣʽʟʫ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ, ʦʨʛʘʥʽʟʘʮʽʷ ʤʦʞʝ ʚʠʨʦʙʠʪʠ ʧʣʘʥ ʜʽʡ ʜʣʷ 

ʧʦʜʘʣʴʰʦʛʦ ʧʦʢʨʘʱʝʥʥʷ ʩʚʦʾʭ ʨʝʟʫʣʴʪʘʪʽʚ. ʎʝʡ ʧʣʘʥ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʟʤʽʥʠ ʚ 

ʩʪʨʘʪʝʛʽʾ, ʦʥʦʚʣʝʥʥʷ ʧʨʦʮʝʩʽʚ ʘʙʦ ʥʘʚʯʘʥʥʷ ʧʝʨʩʦʥʘʣʫ. ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ ʘʥʘʣʽʟ 

ʧʦʢʘʟʘʚ, ʱʦ ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʥʷ ʢʣʽʻʥʪʽʚ ʥʠʞʯʠʡ, ʥʽʞ ʦʯʽʢʫʚʘʣʦʩʴ, ʦʨʛʘʥʽʟʘʮʽʷ ʤʦʞʝ 

ʚʠʨʽʰʠʪʠ ʟʦʩʝʨʝʜʠʪʠʩʴ ʥʘ ʧʦʢʨʘʱʝʥʥʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ. 

ʊʘʢʦʞ ʚʘʞʣʠʚʦ, ʱʦʙ ʫʩʽ ʯʣʝʥʠ ʦʨʛʘʥʽʟʘʮʽʾ ʨʦʟʫʤʽʣʠ, ʷʢ ʾʭ ʽʥʜʠʚʽʜʫʘʣʴʥʘ 

ʨʦʙʦʪʘ ʚʧʣʠʚʘʻ ʥʘ ʟʘʛʘʣʴʥʫ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʟʥʘʪʠ, ʷʢʽ ʾʭʥʽ ʮʽʣʽ, ʽ ʷʢ 

ʚʦʥʠ ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ ʦʨʛʘʥʽʟʘʮʽʾ ʜʦʩʷʛʪʠ ʩʚʦʾʭ ʮʽʣʝʡ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ 

ʨʝʛʫʣʷʨʥʽ ʟʚʽʪʠ ʧʨʦ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ, ʦʙʛʦʚʦʨʝʥʥʷ ʮʽʣʝʡ ʽ ʟʚʦʨʦʪʥʠʡ ʟʚ'ʷʟʦʢ ʚʽʜ 

ʢʝʨʽʚʥʠʮʪʚʘ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ - ʮʝ ʮʠʢʣʽʯʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʧʦʩʪʽʡʥʦ 

ʘʜʘʧʪʫʻʪʴʩʷ ʽ ʚʜʦʩʢʦʥʘʣʶʻʪʴʩʷ ʟʛʽʜʥʦ ʟ ʧʦʪʨʝʙʘʤʠ ʙʽʟʥʝʩʫ ʽ ʟʤʽʥʘʤʠ ʚ ʟʦʚʥʽʰʥʴʦʤʫ 
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ʩʝʨʝʜʦʚʠʱʽ. ʎʝ ʥʝʦʜʤʽʥʥʦ ʚʢʣʶʯʘʻ ʩʪʚʦʨʝʥʥʷ ʢʫʣʴʪʫʨʠ ʥʝʧʝʨʝʨʚʥʦʛʦ ʥʘʚʯʘʥʥʷ ʪʘ 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʑʦʜʦ ʬʫʥʢʮʽʡ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ, ʚʦʥʠ ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠ: 

ʚʩʪʘʥʦʚʣʝʥʥʷ ʮʽʣʝʡ ʽ ʚʠʟʥʘʯʝʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ; ʧʣʘʥʫʚʘʥʥʷ ʽ ʨʦʟʨʦʙʢʘ 

ʩʪʨʘʪʝʛʽʡ; ʤʦʥʽʪʦʨʠʥʛ ʽ ʦʮʽʥʶʚʘʥʥʷ ʧʨʦʛʨʝʩʫ; ʘʥʘʣʽʟ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ; ʚʥʝʩʝʥʥʷ 

ʢʦʨʝʢʪʠʚ ʚ ʩʪʨʘʪʝʛʽʶ ʪʘ ʧʣʘʥʠ; ʨʦʟʨʦʙʢʘ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʧʣʘʥʽʚ ʧʦʢʨʘʱʝʥʥʷ; 

ʥʘʚʯʘʥʥʷ ʪʘ ʨʦʟʚʠʪʦʢ ʧʝʨʩʦʥʘʣʫ; ʽ ʟʚʦʨʦʪʥʠʡ ʟʚ'ʷʟʦʢ ʪʘ ʢʦʤʫʥʽʢʘʮʽʷ ʟʽ ʚʩʽʤʘ 

ʯʣʝʥʘʤʠ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʂʨʦʢʠ, ʷʢʽ ʟʜʽʡʩʥʶʶʪʴʩʷ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ, ʤʦʞʫʪʴ 

ʚʢʣʶʯʘʪʠ: 

1. ɺʠʟʥʘʯʝʥʥʷ ʮʽʣʝʡ: ʎʝ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʚʩʪʘʥʦʚʣʝʥʥʷ ʯʽʪʢʠʭ ʽ ʚʠʤʽʨʶʚʘʥʠʭ 

ʮʽʣʝʡ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ ʽ ʢʦʞʥʦʛʦ ʾʾ ʯʣʝʥʘ. 

2. ʇʣʘʥʫʚʘʥʥʷ: ʇʽʜ ʯʘʩ ʮʴʦʛʦ ʝʪʘʧʫ ʨʦʟʨʦʙʣʷʻʪʴʩʷ ʩʪʨʘʪʝʛʽʷ, ʷʢʘ ʜʦʧʦʤʘʛʘʻ 

ʜʦʩʷʛʥʫʪʠ ʚʩʪʘʥʦʚʣʝʥʠʭ ʮʽʣʝʡ. 

3. ʄʦʥʽʪʦʨʠʥʛ: ʎʝ ʧʨʦʮʝʩ, ʧʽʜ ʯʘʩ ʷʢʦʛʦ ʧʨʦʛʨʝʩ ʦʮʽʥʶʻʪʴʩʷ ʨʝʛʫʣʷʨʥʦ, ʱʦʙ 

ʟʘʙʝʟʧʝʯʠʪʠ, ʱʦ ʦʨʛʘʥʽʟʘʮʽʷ ʡʜʝ ʚ ʧʨʘʚʠʣʴʥʦʤʫ ʥʘʧʨʷʤʢʫ. 

4. ʆʮʽʥʢʘ: ʇʽʩʣʷ ʟʘʚʝʨʰʝʥʥʷ ʚʠʟʥʘʯʝʥʦʛʦ ʧʝʨʽʦʜʫ ʧʨʦʛʨʝʩ ʦʮʽʥʶʻʪʴʩʷ ʜʣʷ 

ʚʠʟʥʘʯʝʥʥʷ, ʯʠ ʙʫʣʠ ʜʦʩʷʛʥʫʪʽ ʮʽʣʽ. 

5. ɺʥʝʩʝʥʥʷ ʢʦʨʝʢʪʠʚ: ʗʢʱʦ ʮʽʣʽ ʥʝ ʙʫʣʠ ʜʦʩʷʛʥʫʪʽ, ʪʦ ʥʝʦʙʭʽʜʥʦ ʚʥʝʩʪʠ 

ʟʤʽʥʠ ʚ ʩʪʨʘʪʝʛʽʶ ʘʙʦ ʧʣʘʥʠ. 

6. ʇʦʢʨʘʱʝʥʥʷ: ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʘʞʣʠʚʦ ʚʠʚʯʠʪʠ ʩʚʦʾ ʧʦʤʠʣʢʠ, ʥʘʚʯʠʪʠʩʷ ʟ 

ʥʠʭ ʽ ʚʥʝʩʪʠ ʚʽʜʧʦʚʽʜʥʽ ʧʦʢʨʘʱʝʥʥʷ ʜʣʷ ʤʘʡʙʫʪʥʴʦʛʦ. 

7. ʇʦʚʪʦʨʝʥʥʷ: ʎʝʡ ʧʨʦʮʝʩ ʧʦʚʪʦʨʶʻʪʴʩʷ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʦʪʨʝʙ ʦʨʛʘʥʽʟʘʮʽʾ, 

ʱʦ ʜʦʧʦʤʘʛʘʻ ʾʡ ʧʦʩʪʽʡʥʦ ʨʦʟʚʠʚʘʪʠʩʷ ʽ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠʩʷ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʻ ʢʣʶʯʦʚʠʤ ʝʣʝʤʝʥʪʦʤ ʫʩʧʽʰʥʦʛʦ ʢʝʨʫʚʘʥʥʷ 

ʙʫʜʴ-ʷʢʦʶ ʦʨʛʘʥʽʟʘʮʽʻʶ. ɺʦʥʦ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʧʨʦʮʝʩʠ ʧʣʘʥʫʚʘʥʥʷ, ʧʦʩʪʘʥʦʚʢʠ 

ʮʽʣʝʡ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤ ʦʮʽʥʶʚʘʥʥʷ ʜʣʷ ʤʦʥʽʪʦʨʠʥʛʫ ʪʘ ʧʦʢʨʘʱʝʥʥʷ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. 
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ʇʣʘʥʫʚʘʥʥʷ ʚʽʜʽʛʨʘʻ ʢʨʠʪʠʯʥʦ ʚʘʞʣʠʚʫ ʨʦʣʴ ʫ ʧʨʦʮʝʩʽ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ. ɺʦʥʦ ʜʦʧʦʤʘʛʘʻ ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʟʥʘʯʠʪʠ ʩʚʦʾ ʜʦʚʛʦʩʪʨʦʢʦʚʽ ʪʘ 

ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʽ ʮʽʣʽ, ʨʦʟʨʦʙʠʪʠ ʩʪʨʘʪʝʛʽʾ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʮʠʭ ʮʽʣʝʡ ʪʘ ʧʣʘʥʫʚʘʪʠ 

ʨʝʩʫʨʩʠ, ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʾʭ ʨʝʘʣʽʟʘʮʽʾ. ʏʝʨʝʟ ʧʣʘʥʫʚʘʥʥʷ, ʦʨʛʘʥʽʟʘʮʽʾ ʤʦʞʫʪʴ 

ʧʨʦʛʥʦʟʫʚʘʪʠ ʤʘʡʙʫʪʥʽ ʚʠʢʣʠʢʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ, ʱʦ ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ, ʪʘ ʚʝʩʪʠ 

ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʮʴʦʛʦ. ʆʨʛʘʥʽʟʘʮʽʾ, ʷʢʽ ʧʣʘʥʫʶʪʴ ʚʧʝʨʝʜ ʽ ʨʝʛʫʣʷʨʥʦ 

ʦʥʦʚʣʶʶʪʴ ʩʚʦʾ ʧʣʘʥʠ, ʤʘʶʪʴ ʙʽʣʴʰʝ ʰʘʥʩʽʚ ʥʘ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʾʭ ʮʽʣʝʡ. 

ʇʦʩʪʘʥʦʚʢʘ ʮʽʣʝʡ ʻ ʽʥʰʠʤ ʚʘʞʣʠʚʠʤ ʢʦʤʧʦʥʝʥʪʦʤ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ. ɺʦʥʘ ʜʘʻ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ ʯʽʪʢʝ ʨʦʟʫʤʽʥʥʷ ʪʦʛʦ, ʱʦ ʚʽʜ ʥʠʭ 

ʦʯʽʢʫʻʪʴʩʷ, ʽ ʜʦʧʦʤʘʛʘʻ ʾʤ ʟʦʩʝʨʝʜʠʪʠʩʴ ʥʘ ʚʠʢʦʥʘʥʥʽ ʚʘʞʣʠʚʠʭ ʟʘʚʜʘʥʴ. ʎʽʣʽ 

ʧʦʚʠʥʥʽ ʙʫʪʠ ʢʦʥʢʨʝʪʥʠʤʠ, ʚʠʤʽʨʶʚʘʥʠʤʠ, ʜʦʩʷʞʥʠʤʠ, ʨʝʘʣʽʩʪʠʯʥʠʤʠ ʪʘ 

ʦʙʤʝʞʝʥʠʤʠ ʫ ʯʘʩʽ (SMART), ʱʦʙ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʤʦʛʣʠ ʣʝʛʢʦ ʨʦʟʫʤʽʪʠ ʪʘ 

ʚʽʜʩʪʝʞʫʚʘʪʠ ʩʚʽʡ ʧʨʦʛʨʝʩ. ʎʝ ʪʘʢʦʞ ʤʦʪʠʚʫʻ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʧʨʘʮʶʚʘʪʠ 

ʝʬʝʢʪʠʚʥʽʰʝ, ʦʩʢʽʣʴʢʠ ʚʦʥʠ ʨʦʟʫʤʽʶʪʴ, ʷʢ ʾʭ ʨʦʙʦʪʘ ʚʧʣʠʚʘʻ ʥʘ ʟʘʛʘʣʴʥʫ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʆʮʽʥʶʚʘʥʥʷ ʻ ʦʜʥʽʻʶ ʟ ʢʣʶʯʦʚʠʭ ʬʫʥʢʮʽʡ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ, ʘʣʝ 

ʮʝʡ ʧʨʦʮʝʩ ʥʝ ʦʙʤʝʞʫʻʪʴʩʷ ʚʠʢʣʶʯʥʦ ʮʠʤ ʝʣʝʤʝʥʪʦʤ. ʋʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ - ʮʝ ʢʦʤʧʣʝʢʩʥʠʡ ʧʨʦʮʝʩ, ʱʦ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʯʠʩʣʝʥʥʽ ʬʫʥʢʮʽʾ ʪʘ 

ʝʪʘʧʠ, ʩʝʨʝʜ ʷʢʠʭ ʚʩʪʘʥʦʚʣʝʥʥʷ ʮʽʣʝʡ, ʧʣʘʥʫʚʘʥʥʷ, ʤʦʥʽʪʦʨʠʥʛ ʧʨʦʛʨʝʩʫ, ʚʥʝʩʝʥʥʷ 

ʢʦʨʝʢʪʠʚ ʽ ʧʦʩʪʽʡʥʝ ʧʦʢʨʘʱʝʥʥʷ. 

ʆʮʽʥʶʚʘʥʥʷ - ʮʝ ʝʪʘʧ, ʥʘ ʷʢʦʤʫ ʘʥʘʣʽʟʫʻʪʴʩʷ ʝʬʝʢʪʠʚʥʽʩʪʴ ʚʠʢʦʥʘʥʥʷ ʧʣʘʥʫ, 

ʦʮʽʥʶʻʪʴʩʷ ʧʨʦʛʨʝʩ ʫ ʜʦʩʷʛʥʝʥʥʽ ʮʽʣʝʡ ʪʘ ʚʠʟʥʘʯʘʻʪʴʩʷ ʥʝʦʙʭʽʜʥʽʩʪʴ ʚʥʝʩʝʥʥʷ ʟʤʽʥ 

ʚ ʩʪʨʘʪʝʛʽʶ. ʎʝʡ ʝʪʘʧ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʟʙʽʨ ʪʘ ʘʥʘʣʽʟ ʜʘʥʠʭ, ʱʦ ʜʦʧʦʤʘʛʘʻ 

ʢʝʨʽʚʥʠʮʪʚʫ ʨʦʙʠʪʠ ʫʧʦʚʥʦʚʘʞʝʥʽ ʨʽʰʝʥʥʷ. 

ʉʠʩʪʝʤʠ ʦʮʽʥʶʚʘʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʧʨʦʛʨʝʩʫ 

ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʫ ʜʦʩʷʛʥʝʥʥʽ ʮʽʣʝʡ. ɺʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ ʢʝʨʽʚʥʠʮʪʚʫ 

ʦʮʽʥʠʪʠ, ʷʢ ʦʨʛʘʥʽʟʘʮʽʷ ʽ ʾʾ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʚʠʢʦʥʫʶʪʴʩʷ, ʽ ʜʦʟʚʦʣʷʶʪʴ ʚʥʝʩʪʠ 

ʢʦʨʝʢʪʠʚʠ ʚ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʩʪʨʘʪʝʛʽʾ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʦʪʨʠʤʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. ʉʠʩʪʝʤʘ 

ʦʮʽʥʶʚʘʥʥʷ ʤʘʻ ʙʫʪʠ ʩʧʨʘʚʝʜʣʠʚʦʶ, ʧʨʦʟʦʨʦʶ ʪʘ ʦʙ'ʻʢʪʠʚʥʦʶ, ʱʦʙ ʚʦʥʘ ʤʦʛʣʘ 
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ʩʣʫʞʠʪʠ ʝʬʝʢʪʠʚʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ʂʨʽʤ ʪʦʛʦ, 

ʩʠʩʪʝʤʠ ʦʮʽʥʶʚʘʥʥʷ ʧʦʚʠʥʥʽ ʙʫʪʠ ʛʥʫʯʢʠʤʠ, ʱʦʙ ʚʦʥʠ ʤʦʛʣʠ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʟʤʽʥ 

ʫ ʮʽʣʷʭ, ʩʪʨʘʪʝʛʽʷʭ ʘʙʦ ʨʦʙʦʯʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɺʥʝʩʝʥʥʷ ʢʦʨʝʢʪʠʚ - ʮʝ ʧʨʦʮʝʩ, ʷʢʠʡ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʟʤʽʥʠ ʚ ʩʪʨʘʪʝʛʽʾ ʘʙʦ 

ʧʣʘʥʠ ʥʘ ʦʩʥʦʚʽ ʨʝʟʫʣʴʪʘʪʽʚ ʦʮʽʥʶʚʘʥʥʷ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʟʤʽʥʠ ʚ ʮʽʣʷʭ, 

ʩʪʨʘʪʝʛʽʷʭ, ʧʣʘʥʘʭ ʘʙʦ ʨʝʩʫʨʩʘʭ, ʱʦʙ ʧʦʢʨʘʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʇʦʩʪʽʡʥʝ ʧʦʢʨʘʱʝʥʥʷ - ʮʝ ʥʝʧʝʨʝʨʚʥʠʡ ʧʨʦʮʝʩ, ʱʦ ʚʠʤʘʛʘʻ ʧʦʩʪʽʡʥʦʛʦ 

ʘʥʘʣʽʟʫ ʪʘ ʦʮʽʥʢʠ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤʠ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʽʻʾ 

ʽʥʬʦʨʤʘʮʽʾ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʧʦʜʘʣʴʰʦʛʦ ʧʣʘʥʫʚʘʥʥʷ, ʧʦʩʪʘʥʦʚʢʠ ʮʽʣʝʡ ʪʘ 

ʦʮʽʥʶʚʘʥʥʷ. 

ʆʪʞʝ, ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ, ʧʣʘʥʫʚʘʥʥʷ, ʧʦʩʪʘʥʦʚʢʘ ʮʽʣʝʡ ʪʘ 

ʩʠʩʪʝʤʠ ʦʮʽʥʶʚʘʥʥʷ ʧʦʚ'ʷʟʘʥʽ ʤʽʞ ʩʦʙʦʶ ʽ ʨʘʟʦʤ ʚʦʥʠ ʬʦʨʤʫʶʪʴ ʮʽʣʽʩʥʫ ʩʪʨʫʢʪʫʨʫ 

ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ. ʎʽ ʧʨʦʮʝʩʠ ʧʦʚʠʥʥʽ 

ʙʫʪʠ ʚʟʘʻʤʦʜʦʧʦʚʥʶʶʯʠʤʠ ʽ ʛʘʨʤʦʥʽʡʥʦ ʚʟʘʻʤʦʜʽʷʪʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʥʘʡʢʨʘʱʠʭ 

ʨʝʟʫʣʴʪʘʪʽʚ. 

ɺʩʽ ʮʽ ʝʣʝʤʝʥʪʠ ʨʘʟʦʤ ʩʪʚʦʨʶʶʪʴ ʮʠʢʣʽʯʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ 

ʧʦʩʪʽʡʥʝ ʧʦʢʨʘʱʝʥʥʷ ʪʘ ʦʧʪʠʤʽʟʘʮʽʶ ʨʦʙʦʪʠ ʦʨʛʘʥʽʟʘʮʽʾ. ʏʝʨʝʟ ʪʘʢʠʡ ʧʽʜʭʽʜ, 

ʦʨʛʘʥʽʟʘʮʽʾ ʤʘʶʪʴ ʟʤʦʛʫ ʝʬʝʢʪʠʚʥʦ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʟʤʽʥ ʫ ʚʥʫʪʨʽʰʥʴʦʤʫ ʪʘ 

ʟʦʚʥʽʰʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʨʝʘʛʫʚʘʪʠ ʥʘ ʚʠʢʣʠʢʠ ʪʘ ʤʘʢʩʠʤʘʣʴʥʦ ʨʝʘʣʽʟʦʚʫʚʘʪʠ ʩʚʽʡ 

ʧʦʪʝʥʮʽʘʣ. 

ʅʘʨʝʰʪʽ, ʚʘʞʣʠʚʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʥʝ ʻ 

ʦʜʥʦʨʘʟʦʚʦʶ ʧʦʜʽʻʶ. ʎʝ ʧʦʩʪʽʡʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʧʦʪʨʝʙʫʻ ʨʝʛʫʣʷʨʥʦʛʦ ʧʝʨʝʛʣʷʜʫ 

ʪʘ ʦʥʦʚʣʝʥʥʷ, ʱʦʙ ʚʽʥ ʟʘʣʠʰʘʚʩʷ ʘʢʪʫʘʣʴʥʠʤ ʽ ʝʬʝʢʪʠʚʥʠʤ. ʎʝ ʪʘʢʦʞ ʚʢʣʶʯʘʻ ʚ 

ʩʝʙʝ ʧʦʩʪʽʡʥʠʡ ʘʥʘʣʽʟ ʽ ʦʮʽʥʢʫ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤʠ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʮʽʻʾ ʽʥʬʦʨʤʘʮʽʾ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʧʦʜʘʣʴʰʦʛʦ ʧʣʘʥʫʚʘʥʥʷ, ʧʦʩʪʘʥʦʚʢʠ ʮʽʣʝʡ ʪʘ 

ʦʮʽʥʶʚʘʥʥʷ. 

ʈʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ - ʮʝ ʤʽʨʘ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʟ ʷʢʦʶ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʦʨʛʘʥʽʟʘʮʽʾ 

ʚʠʢʦʥʫʶʪʴ ʩʚʦʾ ʟʘʚʜʘʥʥʷ. ɺʦʥʘ ʚʠʤʽʨʶʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʚʩʪʘʥʦʚʣʝʥʠʭ ʮʽʣʝʡ ʪʘ 

ʤʝʪʨʠʢ, ʷʢʽ ʦʙʫʤʦʚʣʝʥʽ ʢʦʥʢʨʝʪʥʠʤʠ, ʚʠʤʽʨʶʚʘʥʠʤʠ, ʜʦʩʷʞʥʠʤʠ, ʨʝʘʣʽʩʪʠʯʥʠʤʠ 
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ʪʘ ʦʙʤʝʞʝʥʠʤʠ ʫ ʯʘʩʽ (SMART) ʧʘʨʘʤʝʪʨʘʤʠ. ʎʽ ʤʝʪʨʠʢʠ ʜʦʧʦʤʘʛʘʶʪʴ 

ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ ʣʝʛʢʦ ʨʦʟʫʤʽʪʠ ʪʘ ʚʽʜʩʪʝʞʫʚʘʪʠ ʩʚʽʡ ʧʨʦʛʨʝʩ, ʱʦ, ʚ ʩʚʦʶ ʯʝʨʛʫ, 

ʤʦʪʠʚʫʻ ʾʭ ʧʨʘʮʶʚʘʪʠ ʝʬʝʢʪʠʚʥʽʰʝ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʻ ʚʘʞʣʠʚʠʤ ʧʨʦʮʝʩʦʤ, ʱʦ ʚʢʣʶʯʘʻ 

ʩʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ, ʚʩʪʘʥʦʚʣʝʥʥʷ ʢʦʥʢʨʝʪʥʠʭ ʽ ʚʠʤʽʨʶʚʘʥʠʭ ʮʽʣʝʡ, ʨʝʛʫʣʷʨʥʝ 

ʦʮʽʥʶʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʚʥʝʩʝʥʥʷ ʢʦʨʝʢʪʠʚʽʚ ʥʘ ʦʩʥʦʚʽ ʘʥʘʣʽʟʫ. ʎʝʡ ʧʨʦʮʝʩ ʻ 

ʮʠʢʣʽʯʥʠʤ, ʱʦ ʦʟʥʘʯʘʻ, ʱʦ ʚʽʥ ʧʦʩʪʽʡʥʦ ʧʦʚʪʦʨʶʻʪʴʩʷ ʟ ʤʝʪʦʶ ʧʦʩʪʽʡʥʦʛʦ 

ʧʦʢʨʘʱʝʥʥʷ ʪʘ ʦʧʪʠʤʽʟʘʮʽʾ ʨʦʙʦʪʠ ʦʨʛʘʥʽʟʘʮʽʾ. ʉʠʩʪʝʤʘ ʦʮʽʥʶʚʘʥʥʷ ʻ ʢʣʶʯʦʚʠʤ 

ʽʥʩʪʨʫʤʝʥʪʦʤ ʫ ʮʴʦʤʫ ʧʨʦʮʝʩʽ. ɺʦʥʘ ʜʦʟʚʦʣʷʻ ʚʠʤʽʨʶʚʘʪʠ ʧʨʦʛʨʝʩ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʫ ʜʦʩʷʛʥʝʥʥʽ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ, ʘ ʪʘʢʦʞ ʚʥʦʩʠʪʠ ʥʝʦʙʭʽʜʥʽ 

ʢʦʨʝʢʪʠʚʠ ʚ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʩʪʨʘʪʝʛʽʾ ʥʘ ʦʩʥʦʚʽ ʦʪʨʠʤʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʘʢʦʞ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʧʦʩʪʽʡʥʠʡ ʘʥʘʣʽʟ ʽ 

ʦʮʽʥʢʫ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤʠ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʽʻʾ ʽʥʬʦʨʤʘʮʽʾ ʜʣʷ 

ʧʦʢʨʘʱʝʥʥʷ ʧʦʜʘʣʴʰʦʛʦ ʧʣʘʥʫʚʘʥʥʷ, ʧʦʩʪʘʥʦʚʢʠ ʮʽʣʝʡ ʪʘ ʦʮʽʥʶʚʘʥʥʷ. ʎʽ ʧʨʦʮʝʩʠ 

ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʟʘʻʤʦʜʦʧʦʚʥʶʶʯʠʤʠ ʽ ʛʘʨʤʦʥʽʡʥʦ ʚʟʘʻʤʦʜʽʷʪʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ 

ʥʘʡʢʨʘʱʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. ɺʩʽ ʮʽ ʝʣʝʤʝʥʪʠ ʨʘʟʦʤ ʩʪʚʦʨʶʶʪʴ ʮʠʢʣʽʯʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ 

ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ ʧʦʩʪʽʡʥʝ ʧʦʢʨʘʱʝʥʥʷ ʪʘ ʦʧʪʠʤʽʟʘʮʽʶ ʨʦʙʦʪʠ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʏʝʨʝʟ ʪʘʢʠʡ ʧʽʜʭʽʜ, ʦʨʛʘʥʽʟʘʮʽʾ ʤʘʶʪʴ ʟʤʦʛʫ ʝʬʝʢʪʠʚʥʦ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʟʤʽʥ 

ʫ ʚʥʫʪʨʽʰʥʴʦʤʫ ʪʘ ʟʦʚʥʽʰʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʨʝʘʛʫʚʘʪʠ ʥʘ ʚʠʢʣʠʢʠ ʪʘ ʤʘʢʩʠʤʘʣʴʥʦ 

ʨʝʘʣʽʟʦʚʫʚʘʪʠ ʩʚʽʡ ʧʦʪʝʥʮʽʘʣ. ʅʘʨʝʰʪʽ, ʚʘʞʣʠʚʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʥʝ ʻ ʦʜʥʦʨʘʟʦʚʦʶ ʧʦʜʽʻʶ. ʎʝ ʧʦʩʪʽʡʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʧʦʪʨʝʙʫʻ 

ʨʝʛʫʣʷʨʥʦʛʦ ʧʝʨʝʛʣʷʜʫ ʪʘ ʦʥʦʚʣʝʥʥʷ, ʱʦʙ ʚʽʥ ʟʘʣʠʰʘʚʩʷ ʘʢʪʫʘʣʴʥʠʤ ʽ ʝʬʝʢʪʠʚʥʠʤ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ - ʮʝ ʥʝʦʙʭʽʜʥʠʡ ʽ ʧʦʩʪʽʡʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʚʠʤʘʛʘʻ 

ʨʝʛʫʣʷʨʥʦʛʦ ʦʥʦʚʣʝʥʥʷ ʪʘ ʘʜʘʧʪʘʮʽʾ ʜʦ ʟʤʽʥ. 
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1.2. ʆʮʽʥʶʚʘʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ 

 

 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʽʩʥʦ ʧʦʚ'ʷʟʘʥʝ ʟ ʢʣʶʯʦʚʠʤʠ ʧʦʢʘʟʥʠʢʘʤʠ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ (ʂʈɯ). ʂʈɯ - ʮʝ ʤʝʪʨʠʢʠ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ 

ʪʘ ʚʽʜʩʪʝʞʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ ʦʨʛʘʥʽʟʘʮʽʾ, ʚʽʜʜʽʣʽʚ, ʢʦʤʘʥʜ ʘʙʦ ʦʢʨʝʤʠʭ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʎʽ ʧʦʢʘʟʥʠʢʠ ʜʦʧʦʤʘʛʘʶʪʴ ʢʝʨʽʚʥʠʮʪʚʫ ʦʮʽʥʠʪʠ, ʥʘʩʢʽʣʴʢʠ ʜʦʙʨʝ 

ʚʠʢʦʥʫʶʪʴʩʷ ʧʦʩʪʘʚʣʝʥʽ ʟʘʜʘʯʽ ʪʘ ʜʦʩʷʛʘʶʪʴʩʷ ʮʽʣʽ. ɺʦʥʠ ʻ ʚʘʞʣʠʚʦʶ ʯʘʩʪʠʥʦʶ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ, ʦʩʢʽʣʴʢʠ ʜʦʟʚʦʣʷʶʪʴ ʢʝʨʽʚʥʠʢʘʤ ʚʥʦʩʠʪʠ ʢʦʨʝʢʪʠʚʠ 

ʚ ʨʦʙʦʪʫ ʩʚʦʻʾ ʢʦʤʘʥʜʠ ʥʘ ʦʩʥʦʚʽ ʢʦʥʢʨʝʪʥʠʭ ʜʘʥʠʭ ʪʘ ʬʘʢʪʽʚ. 

ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ (ʂʈɯ) ʚʽʜʽʛʨʘʶʪʴ ʚʘʞʣʠʚʫ ʨʦʣʴ ʫ 

ʧʨʦʮʝʩʽ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ. ɺʦʥʠ ʜʦʟʚʦʣʷʶʪʴ ʢʝʨʽʚʥʠʮʪʚʫ ʦʮʽʥʶʚʘʪʠ 

ʧʨʦʛʨʝʩ ʫ ʜʦʩʷʛʥʝʥʥʽ ʮʽʣʝʡ ʥʘ ʨʽʟʥʠʭ ʨʽʚʥʷʭ - ʚʽʜ ʦʨʛʘʥʽʟʘʮʽʾ ʚ ʮʽʣʦʤʫ ʜʦ ʦʢʨʝʤʠʭ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ɿʘ ʜʦʧʦʤʦʛʦʶ ʂʈɯ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ, ʚʠʷʚʠʪʠ 

ʩʣʘʙʢʽ ʤʽʩʮʷ ʪʘ ʚʠʟʥʘʯʠʪʠ ʥʘʧʨʷʤʢʠ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ. ʆʪʞʝ, ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʽ ʂʈɯ ʪʽʩʥʦ ʧʦʚ'ʷʟʘʥʽ, ʦʩʢʽʣʴʢʠ ʦʙʠʜʚʘ ʥʘʧʨʷʤʢʠ ʩʧʨʷʤʦʚʘʥʽ ʥʘ 

ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ ʪʘ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʘ ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ (ʂʈɯ) 

ʻ ʚʟʘʻʤʦʟʘʣʝʞʥʠʤʠ. ʂʈɯ ʩʣʫʞʘʪʴ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʫʩʧʽʭʫ ʚ 

ʜʦʩʷʛʥʝʥʥʽ ʮʽʣʝʡ ʥʘ ʨʽʟʥʠʭ ʨʽʚʥʷʭ ʦʨʛʘʥʽʟʘʮʽʾ, ʚʽʜ ʦʢʨʝʤʠʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʜʦ 

ʦʨʛʘʥʽʟʘʮʽʾ ʚ ʮʽʣʦʤʫ. ɿʘ ʜʦʧʦʤʦʛʦʶ ʂʈɯ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ, 

ʚʠʚ̫ʠʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʪʘ ʚʠʟʥʘʯʠʪʠ ʥʘʧʨʷʤʢʠ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ. 

ʂʈɯ ʜʦʟʚʦʣʷʶʪʴ ʢʝʨʽʚʥʠʮʪʚʫ ʚʥʦʩʠʪʠ ʢʦʨʝʢʪʠʚʠ ʚ ʨʦʙʦʪʫ ʩʚʦʻʾ ʢʦʤʘʥʜʠ ʥʘ 

ʦʩʥʦʚʽ ʢʦʥʢʨʝʪʥʠʭ ʜʘʥʠʭ ʪʘ ʬʘʢʪʽʚ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʧʽʜʚʠʱʫʻ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ. ʊʘʢʠʤ ʯʠʥʦʤ, ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʘ ʂʈɯ ʻ 

ʚʘʞʣʠʚʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʂʈɯ ʜʦʟʚʦʣʷʻ ʢʝʨʽʚʥʠʮʪʚʫ ʧʨʠʡʤʘʪʠ ʦʙˇʨʫʥʪʦʚʘʥʽ ʨʽʰʝʥʥʷ 

ʟʘʩʥʦʚʘʥʽ ʥʘ ʜʘʥʠʭ, ʱʦ ʧʨʠʚʦʜʠʪʴ ʜʦ ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʟʫʩʠʣʣʷʤʠ ʚ 

ʥʘʧʨʷʤʢʫ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. ʂʈɯ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ 
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ʚʠʟʥʘʯʝʥʥʷ ʨʽʚʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ, ʷʢʦʩʪʽ ʨʦʙʦʪʠ, ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʨʦʮʝʩʽʚ, 

ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ ʪʘ ʙʘʛʘʪʦ ʽʥʰʦʛʦ. ɿʘ ʜʦʧʦʤʦʛʦʶ ʂʈɯ ʢʝʨʽʚʥʠʮʪʚʦ ʤʦʞʝ 

ʚʠʟʥʘʯʘʪʠ ʧʨʽʦʨʠʪʝʪʠ, ʚʩʪʘʥʦʚʣʶʚʘʪʠ ʮʽʣʽ ʪʘ ʚʠʟʥʘʯʘʪʠ ʩʪʨʘʪʝʛʽʾ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ 

ʮʠʭ ʮʽʣʝʡ. 

ɺ ʮʽʣʦʤʫ, ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʪʘ ʂʈɯ ʻ ʜʚʦʤʘ ʩʪʦʨʦʥʘʤʠ ʦʜʥʽʻʾ 

ʤʝʜʘʣʽ. ʆʙʠʜʚʘ ʽʥʩʪʨʫʤʝʥʪʠ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʝʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ ʪʘ 

ʜʦʩʷʛʥʝʥʥʷ ʾʾ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ. 

ʈʝʥʪʘʙʝʣʴʥʽʩʪʴ ʻ ʚʘʞʣʠʚʠʤ ʧʦʢʘʟʥʠʢʦʤ, ʷʢʠʡ ʚʽʜʦʙʨʘʞʘʻ, ʥʘʩʢʽʣʴʢʠ ʜʦʙʨʝ 

ʦʨʛʘʥʽʟʘʮʽʷ ʤʦʞʝ ʛʝʥʝʨʫʚʘʪʠ ʧʨʠʙʫʪʦʢ ʚʽʜ ʩʚʦʻʾ ʦʩʥʦʚʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. ʎʝ ʥʝ ʧʨʦʩʪʦ 

ʯʠʩʣʦʚʠʡ ʧʦʢʘʟʥʠʢ, ʘ ʜʟʝʨʢʘʣʦ ʬʽʥʘʥʩʦʚʦʾ ʩʪʘʙʽʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ. ɺʠʩʦʢʘ 

ʨʝʥʪʘʙʝʣʴʥʽʩʪʴ ʩʚʽʜʯʠʪʴ ʧʨʦ ʟʜʘʪʥʽʩʪʴ ʢʦʤʧʘʥʽʾ ʝʬʝʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʚʦʾ 

ʨʝʩʫʨʩʠ ʟ ʤʝʪʦʶ ʜʦʩʷʛʥʝʥʥʷ ʬʽʥʘʥʩʦʚʦʛʦ ʫʩʧʽʭʫ. 

ʇʨʦʜʫʢʪʠʚʥʽʩʪʴ, ʱʝ ʦʜʠʥ ʚʘʞʣʠʚʠʡ ʧʦʢʘʟʥʠʢ, ʧʦʢʘʟʫʻ, ʷʢ ʝʬʝʢʪʠʚʥʦ 

ʦʨʛʘʥʽʟʘʮʽʷ ʚʠʢʦʨʠʩʪʦʚʫʻ ʩʚʦʾ ʨʝʩʫʨʩʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʾʭ ʮʽʣʝʡ. ʎʝ ʚʢʣʶʯʘʻ ʪʘʢʽ 

ʝʣʝʤʝʥʪʠ, ʷʢ ʚʠʢʦʨʠʩʪʘʥʥʷ ʣʶʜʩʴʢʦʛʦ ʢʘʧʽʪʘʣʫ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʘʪʝʨʽʘʣʽʚ ʪʘ ʽʥʰʽ 

ʨʝʩʫʨʩʠ. ɺʠʩʦʢʘ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʤʦʞʝ ʩʚʽʜʯʠʪʠ ʧʨʦ ʚʠʩʦʢʫ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ, 

ʚʠʨʦʙʥʠʯʫ ʚʽʜʜʘʯʫ ʪʘ ʚʜʘʣʝ ʫʧʨʘʚʣʽʥʥʷ ʨʝʩʫʨʩʘʤʠ. 

ʂʦʥʢʫʨʝʥʪʥʽ ʧʝʨʝʚʘʛʠ ʚʠʟʥʘʯʘʶʪʴʩʷ ʟʜʘʪʥʽʩʪʶ ʦʨʛʘʥʽʟʘʮʽʾ ʙʫʪʠ 

ʢʦʥʢʫʨʝʥʪʥʠʤ ʥʘ ʨʠʥʢʫ ʪʘ ʧʝʨʝʚʘʞʘʪʠ ʥʘʜ ʽʥʰʠʤʠ ʛʨʘʚʮʷʤʠ. ʎʝ ʤʦʞʝ ʙʫʪʠ 

ʨʝʟʫʣʴʪʘʪʦʤ ʫʥʽʢʘʣʴʥʠʭ ʧʨʦʜʫʢʪʽʚ, ʪʝʭʥʦʣʦʛʽʡ ʘʙʦ ʩʪʨʘʪʝʛʽʡ, ʷʢʽ ʨʦʙʣʷʪʴ 

ʦʨʛʘʥʽʟʘʮʽʶ ʙʽʣʴʰ ʧʨʠʚʘʙʣʠʚʦʶ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ. ʂʦʥʢʫʨʝʥʪʥʽ ʧʝʨʝʚʘʛʠ ʤʦʞʫʪʴ 

ʩʪʚʦʨʶʚʘʪʠ ʙʘʨ'ʻʨʠ ʜʣʷ ʚʭʦʜʫ ʥʦʚʠʭ ʛʨʘʚʮʽʚ ʥʘ ʨʠʥʦʢ ʽ ʜʦʧʦʤʘʛʘʪʠ ʢʦʤʧʘʥʽʾ 

ʟʙʝʨʽʛʘʪʠ ʩʚʦʶ ʜʦʣʶ ʨʠʥʢʫ. 

KPI ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʩʪʫʧʝʥʷ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ ʙʽʟʥʝʩ-

ʧʨʦʮʝʩʽʚ, ʽ ʚʦʥʠ ʤʦʞʫʪʴ ʩʣʫʞʠʪʠ ʤʽʨʢʦʶ ʫʩʧʽʭʫ ʚ ʨʽʟʥʠʭ ʦʙʣʘʩʪʷʭ ʜʽʷʣʴʥʦʩʪʽ. ɺʦʥʠ 

ʪʘʢʦʞ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʚʠʷʚʣʝʥʥʷ ʩʣʘʙʢʠʭ ʤʽʩʮʴ ʘʙʦ ʧʨʦʙʣʝʤʥʠʭ ʦʙʣʘʩʪʝʡ, 

ʱʦ ʧʦʪʨʝʙʫʶʪʴ ʫʚʘʛʠ, ʪʘ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʰʣʷʭʽʚ ʧʦʣʽʧʰʝʥʥʷ. 

ʇʨʦʮʝʩ ʚʩʪʘʥʦʚʣʝʥʥʷ KPI ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʚʠʟʥʘʯʝʥʥʷ ʢʦʥʢʨʝʪʥʠʭ ʮʽʣʝʡ ʽ 

ʧʝʨʝʪʚʦʨʝʥʥʷ ʾʭ ʥʘ ʚʠʤʽʨʶʚʘʥʽ ʤʝʪʨʠʢʠ. ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ ʮʽʣʣʶ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ ʻ 
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ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ, KPI ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠ ʪʘʢʽ ʤʝʪʨʠʢʠ, ʷʢ ʚʠʪʨʘʪʠ ʥʘ ʚʠʨʦʙʥʠʮʪʚʦ 

ʦʜʠʥʠʮʽ ʪʦʚʘʨʫ ʘʙʦ ʟʘʛʘʣʴʥʽ ʚʠʪʨʘʪʠ ʥʘ ʨʝʘʣʽʟʘʮʽʶ ʧʨʦʮʝʩʫ. ʊʘʢʠʤ ʯʠʥʦʤ, KPI 

ʜʦʧʦʤʘʛʘʶʪʴ ʦʨʛʘʥʽʟʘʮʽʷʤ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ, ʷʢ ʚʦʥʠ ʧʨʘʮʶʶʪʴ, ʽ ʜʝ ʻ ʤʦʞʣʠʚʦʩʪʽ 

ʜʣʷ ʧʦʣʽʧʰʝʥʥʷ. 

KPI ʻ ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʙʫʜʴ-ʷʢʦʾ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ, ʥʝʟʘʣʝʞʥʦ 

ʚʽʜ ʩʬʝʨʠ ʜʽʷʣʴʥʦʩʪʽ. ɺʦʥʘ ʜʦʧʦʤʘʛʘʻ ʦʮʽʥʶʚʘʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʽʟʥʠʭ ʘʩʧʝʢʪʽʚ 

ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ, ʚʢʣʶʯʘʶʯʠ ʧʨʦʜʘʞʽ, ʤʘʨʢʝʪʠʥʛ, ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ ʪʘ 

ʽʥʰʝ. KPI ʤʦʞʫʪʴ ʙʫʪʠ ʚʩʪʘʥʦʚʣʝʥʽ ʜʣʷ ʦʢʨʝʤʠʭ ʚʽʜʜʽʣʽʚ ʘʙʦ ʧʨʘʮʽʚʥʠʢʽʚ, ʘ ʪʘʢʦʞ 

ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ ʚ ʮʽʣʦʤʫ. 

ɺʘʞʣʠʚʦ ʚʠʙʨʘʪʠ ʧʨʘʚʠʣʴʥʽ ʧʦʢʘʟʥʠʢʠ, ʷʢʽ ʚʽʜʦʙʨʘʞʘʶʪʴ ʨʝʘʣʴʥʫ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʪʘ ʧʨʦʛʨʝʩ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʧʨʷʤʦ ʧʦʚ'ʷʟʘʥʽ ʟ ʮʽʣʷʤʠ ʙʽʟʥʝʩʫ ʽ 

ʩʪʨʘʪʝʛʽʻʶ ʢʦʤʧʘʥʽʾ. ʂʨʽʤ ʪʦʛʦ, ʚʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʣʝʛʢʦ ʚʠʤʽʨʶʚʘʥʽ ʽ ʟʨʦʟʫʤʽʣʠʤʠ 

ʜʣʷ ʚʩʽʭ ʯʣʝʥʽʚ ʢʦʤʘʥʜʠ. 

ʇʦʩʪʽʡʥʠʡ ʤʦʥʽʪʦʨʠʥʛ ʪʘ ʘʥʘʣʽʟ KPI ʜʦʧʦʤʘʛʘʻ ʚʠʷʚʣʷʪʠ ʧʨʦʙʣʝʤʠ ʥʘ ʨʘʥʥʽʭ 

ʩʪʘʜʽʷʭ, ʰʚʠʜʢʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ ʚ ʜʦʚʢʽʣʣʽ ʪʘ ʥʘʣʘʰʪʦʚʫʚʘʪʠ ʩʪʨʘʪʝʛʽʶ 

ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʦʪʨʝʙ ʨʠʥʢʫ. ɺ ʢʽʥʮʝʚʦʤʫ ʨʘʭʫʥʢʫ, ʮʝ ʜʦʧʦʤʘʛʘʻ ʧʽʜʚʠʱʠʪʠ 

ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ, ʝʬʝʢʪʠʚʥʽʩʪʴ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʙʽʟʥʝʩʫ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ KPI ʜʦʟʚʦʣʷʻ ʙʽʟʥʝʩʫ ʙʫʪʠ ʙʽʣʴʰ ʧʨʦʟʦʨʠʤ ʪʘ ʦʙ'ʻʢʪʠʚʥʠʤ ʫ 

ʚʠʤʽʨʶʚʘʥʥʽ ʫʩʧʽʭʫ. ɺʦʥʠ ʥʘʜʘʶʪʴ ʢʽʣʴʢʽʩʥʽ ʜʘʥʽ, ʷʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʘʥʘʣʽʟʦʚʘʥʽ ʡ 

ʧʦʨʽʚʥʶʚʘʥʽ, ʱʦ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʙʘʯʠʪʠ ʩʚʽʡ ʧʨʦʛʨʝʩ ʪʘ ʚʠʟʥʘʯʘʪʠ ʦʙʣʘʩʪʽ, ʷʢʽ 

ʧʦʪʨʝʙʫʶʪʴ ʫʚʘʛʠ. 

ɼʦʜʘʪʢʦʚʦ, ʩʠʩʪʝʤʘ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ (KPI) ʩʧʨʠʷʻ ʢʫʣʴʪʫʨʽ 

ʥʝʧʝʨʝʨʚʥʦʛʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʘ ʩʪʠʤʫʣʶʻ ʧʨʘʮʽʚʥʠʢʽʚ ʧʦʩʪʽʡʥʦ 

ʧʦʢʨʘʱʫʚʘʪʠ ʩʚʦʶ ʨʦʙʦʪʫ ʪʘ ʜʦʩʷʛʘʪʠ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ. ɺʦʜʥʦʯʘʩ, KPI ʻ 

ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʢʝʨʽʚʥʠʮʪʚʘ, ʷʢʝ ʤʦʞʝ ʚʽʜʩʪʝʞʫʚʘʪʠ ʨʽʚʝʥʴ ʜʦʩʷʛʥʝʥʥʷ 

ʮʽʣʝʡ ʪʘ ʧʨʠʡʤʘʪʠ ʚʯʘʩʥʽ ʨʽʰʝʥʥʷ ʱʦʜʦ ʢʦʨʠʛʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ. 

ɸʣʝ ʱʦ ʱʝ ʚʘʞʣʠʚʽʰʝ, ʩʠʩʪʝʤʘ KPI ʩʧʨʠʷʻ ʢʫʣʴʪʫʨʽ ʥʝʧʝʨʝʨʚʥʦʛʦ 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʩʪʚʦʨʶʻ ʧʣʘʪʬʦʨʤʫ ʜʣʷ ʧʦʩʪʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʪʘ 
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ʨʦʟʚʠʪʢʫ. ɺʦʥʘ ʩʪʠʤʫʣʶʻ ʧʨʘʮʽʚʥʠʢʽʚ ʧʦʩʪʽʡʥʦ ʧʦʢʨʘʱʫʚʘʪʠ ʩʚʦʶ ʨʦʙʦʪʫ ʪʘ 

ʜʦʩʷʛʘʪʠ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ. 

ʋ ʢʽʥʮʝʚʦʤʫ ʨʘʭʫʥʢʫ, ʝʬʝʢʪʠʚʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ (KPI) ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʙʫʪʠ ʙʽʣʴʰ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʠʤʠ, ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ ʚ ʙʽʟʥʝʩ-ʦʪʦʯʝʥʥʽ ʪʘ ʥʘʣʘʰʪʦʚʫʚʘʪʠ 

ʩʚʦʶ ʩʪʨʘʪʝʛʽʶ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʦʪʨʝʙ ʨʠʥʢʫ. 

ʋ ʩʚʽʪʽ, ʱʦ ʰʚʠʜʢʦ ʟʤʽʥʶʻʪʴʩʷ, ʟʜʘʪʥʽʩʪʴ ʘʜʘʧʪʫʚʘʪʠʩʷ ʻ ʢʣʶʯʦʚʦʶ ʜʣʷ 

ʫʩʧʽʭʫ ʙʽʟʥʝʩʫ. ʉʠʩʪʝʤʘ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ (KPI) ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ 

ʚʽʜʩʪʝʞʫʚʘʪʠ ʩʚʦʾ ʨʝʟʫʣʴʪʘʪʠ ʚ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ ʪʘ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ ʚ ʜʠʥʘʤʽʮʽ 

ʙʽʟʥʝʩʫ. 

ɿʘ ʜʦʧʦʤʦʛʦʶ KPI, ʢʝʨʽʚʥʠʮʪʚʦ ʤʦʞʝ ʚʠʟʥʘʯʠʪʠ, ʯʠ ʜʦʩʷʛʘʶʪʴʩʷ ʮʽʣʽ 

ʢʦʤʧʘʥʽʾ, ʪʘ ʚʠʨʽʰʠʪʠ, ʯʠ ʧʦʪʨʽʙʥʦ ʚʥʝʩʪʠ ʢʦʨʝʢʪʠʚʠ ʚ ʩʪʨʘʪʝʛʽʶ ʘʙʦ ʪʘʢʪʠʢʫ. ʎʝ 

ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʨʦʙʠʪʠ ʦʙˇʨʫʥʪʦʚʘʥʽ ʨʽʰʝʥʥʷ, ʟʘʩʥʦʚʘʥʽ ʥʘ ʬʘʢʪʠʯʥʠʭ ʜʘʥʠʭ, 

ʘ ʥʝ ʥʘ ʽʥʪʫʾʮʽʾ ʯʠ ʧʨʠʧʫʱʝʥʥʷʭ. 

ɼʦʜʘʪʢʦʚʦ, KPI ʪʘʢʦʞ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ ʩʪʠʤʫʣʶʚʘʥʥʷ 

ʧʨʘʮʽʚʥʠʢʽʚ. ɺʩʪʘʥʦʚʣʝʥʥʷ ʯʽʪʢʠʭ ʮʽʣʝʡ ʪʘ ʚʠʟʥʘʯʝʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʜʣʷ ʾʭ 

ʚʠʤʽʨʶʚʘʥʥʷ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʧʽʜʚʠʱʠʪʠ ʤʦʪʠʚʘʮʽʶ ʪʘ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ 

ʧʨʘʮʽʚʥʠʢʽʚ. 

ɺʦʜʥʦʯʘʩ, ʩʠʩʪʝʤʘ KPI ʧʦʚʠʥʥʘ ʙʫʪʠ ʛʥʫʯʢʦʶ, ʱʦʙ ʚʽʜʦʙʨʘʞʘʪʠ ʟʤʽʥʠ ʚ 

ʙʽʟʥʝʩ-ʩʪʨʘʪʝʛʽʾ ʘʙʦ ʨʠʥʢʦʚʠʭ ʫʤʦʚʘʭ. ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ ʢʦʤʧʘʥʽʷ ʚʠʨʽʰʫʻ ʟʤʽʥʠʪʠ 

ʩʚʽʡ ʬʦʢʫʩ ʟ ʨʦʩʪʫ ʜʦ ʧʨʠʙʫʪʢʦʚʦʩʪʽ, ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʜʽʷʣʴʥʦʩʪʽ ʧʦʚʠʥʥʽ ʙʫʪʠ 

ʚʽʜʧʦʚʽʜʥʦ ʦʥʦʚʣʝʥʽ. 

ʅʘʨʝʰʪʽ, ʥʝ ʩʣʽʜ ʟʘʙʫʚʘʪʠ, ʱʦ KPI - ʮʝ ʣʠʰʝ ʽʥʩʪʨʫʤʝʥʪʠ, ʽ ʚʦʥʠ ʥʝ 

ʟʘʤʽʥʷʶʪʴ ʟʜʦʨʦʚʠʡ ʛʣʫʟʜ ʘʙʦ ʽʥʪʫʾʮʽʶ ʫ ʧʨʦʮʝʩʽ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ. ɺʦʥʠ ʧʦʚʠʥʥʽ 

ʩʣʫʞʠʪʠ ʷʢ ʜʦʧʦʤʽʞʥʽ ʽʥʩʪʨʫʤʝʥʪʠ, ʱʦ ʜʦʧʦʤʘʛʘʶʪʴ ʢʝʨʽʚʥʠʮʪʚʫ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ 

ʜʽʷʣʴʥʽʩʪʴ ʢʦʤʧʘʥʽʾ ʪʘ ʧʨʠʡʤʘʪʠ ʦʙˇʨʫʥʪʦʚʘʥʽ ʨʽʰʝʥʥʷ. 

ɺʩʝ ʮʝ ʨʘʟʦʤ ʚʝʜʝ ʜʦ ʪʦʛʦ, ʱʦ ʩʠʩʪʝʤʘ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ 

(KPI), ʢʦʣʠ ʚʦʥʘ ʧʨʘʚʠʣʴʥʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ, ʤʦʞʝ ʙʫʪʠ ʥʘʜʟʚʠʯʘʡʥʦ ʧʦʪʫʞʥʠʤ 

ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʙʽʟʥʝʩʫ. ɿʘ ʜʦʧʦʤʦʛʦʶ KPI, ʢʦʤʧʘʥʽʾ 
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ʤʦʞʫʪʴ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ, ʚʠʷʚʣʷʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʪʘ ʚʠʟʥʘʯʘʪʠ 

ʥʘʧʨʷʤʢʠ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ. ʎʝ, ʫ ʩʚʦʶ ʯʝʨʛʫ, ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʾʤ ʙʫʪʠ ʙʽʣʴʰ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʠʤʠ, ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ ʚ ʙʽʟʥʝʩ-ʦʪʦʯʝʥʥʽ ʪʘ ʥʘʣʘʰʪʦʚʫʚʘʪʠ 

ʩʚʦʶ ʩʪʨʘʪʝʛʽʶ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʦʪʨʝʙ ʨʠʥʢʫ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʚʘʞʣʠʚʦ ʨʦʟʫʤʽʪʠ, ʱʦ KPI - ʮʝ ʥʝ ʩʘʤʦʮʽʣʴ, ʘ ʣʠʰʝ ʟʘʩʽʙ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʙʽʟʥʝʩ-ʮʽʣʝʡ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʷʢ ʽʥʩʪʨʫʤʝʥʪʠ ʜʣʷ 

ʚʠʤʽʨʶʚʘʥʥʷ ʽ ʧʦʢʨʘʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʘ ʥʝ ʷʢ ʘʙʩʦʣʶʪʥʽ ʧʦʢʘʟʥʠʢʠ ʫʩʧʽʭʫ. 

ɺʠʢʦʨʠʩʪʦʚʫʶʯʠ KPI ʷʢ ʯʘʩʪʠʥʫ ʚʝʣʦʛʘʨʤʦʥʽʡʥʦʾ ʩʪʨʘʪʝʛʽʾ ʫʧʨʘʚʣʽʥʥʷ, ʢʦʤʧʘʥʽʾ 

ʤʦʞʫʪʴ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ, ʚʠʷʚʣʷʪʠ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʪʘ 

ʨʦʙʠʪʠ ʚʧʝʚʥʝʥʽ ʢʨʦʢʠ ʥʘ ʰʣʷʭʫ ʜʦ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʻʾ ʤʽʩʽʾ ʪʘ ʚʽʟʽʾ. 

ʇʨʠ ʧʨʘʚʠʣʴʥʦʤʫ ʚʠʢʦʨʠʩʪʘʥʥʽ, KPI ʜʦʟʚʦʣʷʶʪʴ ʢʦʤʧʘʥʽʾ ʚʠʷʚʣʷʪʠ ʪʘ 

ʨʦʟʫʤʽʪʠ ʪʝʥʜʝʥʮʽʾ ʚ ʾʭ ʜʽʷʣʴʥʦʩʪʽ, ʱʦ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʧʨʠʡʤʘʪʠ ʦʙʛʨʫʥʪʦʚʘʥʽ 

ʨʽʰʝʥʥʷ ʪʘ ʧʦʢʨʘʱʫʚʘʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ. ʇʨʦʪʝ, ʥʘʚʽʪʴ ʥʘʡʢʨʘʱʽ KPI ʥʝ ʟʤʦʞʫʪʴ 

ʟʘʙʝʟʧʝʯʠʪʠ ʫʩʧʽʭ, ʷʢʱʦ ʚʦʥʠ ʥʝ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʚ ʢʦʥʪʝʢʩʪʽ ʯʽʪʢʦ ʚʠʟʥʘʯʝʥʠʭ 

ʩʪʨʘʪʝʛʽʡ ʪʘ ʮʽʣʝʡ. 

ʆʩʦʙʣʠʚʦ ʚʘʞʣʠʚʦʶ ʻ ʨʦʣʴ KPI ʚ ʧʨʦʮʝʩʽ ʚʠʢʦʥʘʥʥʷ ʩʪʨʘʪʝʛʽʯʥʦʛʦ 

ʧʣʘʥʫʚʘʥʥʷ. ɿʘ ʜʦʧʦʤʦʛʦʶ KPI, ʢʝʨʽʚʥʠʮʪʚʦ ʢʦʤʧʘʥʽʾ ʤʦʞʝ ʚʽʜʩʪʝʞʫʚʘʪʠ ʧʨʦʛʨʝʩ 

ʚ ʜʦʩʷʛʥʝʥʥʽ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ, ʽʜʝʥʪʠʬʽʢʫʚʘʪʠ ʧʨʦʙʣʝʤʠ ʪʘ ʚʠʷʚʣʷʪʠ ʤʦʞʣʠʚʦʩʪʽ 

ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ. ɺʦʥʠ ʜʦʟʚʦʣʷʶʪʴ ʢʦʤʧʘʥʽʾ ʧʝʨʝʢʦʥʘʪʠʩʷ, ʱʦ ʾʾ ʨʝʩʫʨʩʠ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʝʬʝʢʪʠʚʥʦ ʽ ʱʦ ʚʦʥʘ ʨʫʭʘʻʪʴʩʷ ʚ ʧʨʘʚʠʣʴʥʦʤʫ ʥʘʧʨʷʤʢʫ. 

ɼʣʷ ʝʬʝʢʪʠʚʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ KPI, ʢʦʤʧʘʥʽʾ ʧʦʪʨʝʙʫʶʪʴ ʯʽʪʢʦʾ ʩʪʨʘʪʝʛʽʾ, 

ʷʢʘ ʚʠʟʥʘʯʘʻ ʾʭʥʽ ʮʽʣʽ ʪʘ ʙʘʞʘʥʽ ʨʝʟʫʣʴʪʘʪʠ. KPI ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʠʟʥʘʯʝʥʽ ʪʘʢ, ʱʦʙ 

ʚʦʥʠ ʚʽʜʦʙʨʘʞʘʣʠ ʚʘʞʣʠʚʽ ʘʩʧʝʢʪʠ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ, ʽ ʙʫʣʠ ʧʦʚ'ʷʟʘʥʽ ʟ ʾʾ 

ʩʪʨʘʪʝʛʽʯʥʠʤʠ ʮʽʣʷʤʠ. ʇʨʠ ʮʴʦʤʫ, ʚʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʣʝʛʢʦ ʚʠʤʽʨʶʚʘʥʽ ʪʘ 

ʟʨʦʟʫʤʽʣʠʤʠ ʜʣʷ ʚʩʽʭ ʧʨʘʮʽʚʥʠʢʽʚ. 

ʆʜʥʘʢ, ʥʝʦʙʭʽʜʥʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʥʘʜʤʽʨʥʘ ʟʦʩʝʨʝʜʞʝʥʽʩʪʴ ʥʘ KPI ʤʦʞʝ 

ʧʨʠʟʚʝʩʪʠ ʜʦ ʪʦʛʦ, ʱʦ ʚʦʥʠ ʩʪʘʥʫʪʴ ʩʘʤʦʮʽʣʷʤʠ, ʟʘʤʽʩʪʴ ʪʦʛʦ, ʱʦʙ ʙʫʪʠ ʣʠʰʝ 

ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʙʽʣʴʰ ʟʘʛʘʣʴʥʠʭ ʮʽʣʝʡ. ʎʝ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʪʦʛʦ, 

ʱʦ ʧʨʘʮʽʚʥʠʢʠ ʙʫʜʫʪʴ ʟʦʩʝʨʝʜʞʝʥʽ ʥʘ ʜʦʩʷʛʥʝʥʥʽ ʧʦʢʘʟʥʠʢʽʚ KPI, ʟʘʤʽʩʪʴ ʪʦʛʦ, ʱʦʙ 
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ʟʦʩʝʨʝʜʞʫʚʘʪʠʩʷ ʥʘ ʙʽʣʴʰ ʚʘʞʣʠʚʠʭ ʘʩʧʝʢʪʘʭ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ. ʊʦʤʫ, ʧʨʠ 

ʚʠʢʦʨʠʩʪʘʥʥʽ KPI, ʚʘʞʣʠʚʦ ʟʙʝʨʽʛʘʪʠ ʙʘʣʘʥʩ ʽ ʥʝ ʜʦʧʫʩʢʘʪʠ ʾʭ ʧʝʨʝʪʚʦʨʝʥʥʷ ʥʘ 

ʩʘʤʦʮʽʣʴ. 

ʂʨʽʤ ʪʦʛʦ, ʚʘʞʣʠʚʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ KPI - ʮʝ ʣʠʰʝ ʦʜʠʥ ʽʟ ʙʘʛʘʪʴʦʭ 

ʽʥʩʪʨʫʤʝʥʪʽʚ, ʷʢʽ ʢʦʤʧʘʥʽʷ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ. ʊʦʤʫ, ʥʝʦʙʭʽʜʥʦ ʧʦʻʜʥʫʚʘʪʠ ʾʭ ʟ ʽʥʰʠʤʠ ʤʝʪʦʜʘʤʠ ʪʘ 

ʽʥʩʪʨʫʤʝʥʪʘʤʠ, ʪʘʢʠʤʠ ʷʢ SWOT-ʘʥʘʣʽʟ, BCG ʤʘʪʨʠʮʷ, ʘʥʘʣʽʟ ʇʦʨʪʝʨʘ, ʪʘ ʽʥʰʽ. 

ʅʝʦʙʭʽʜʥʦ ʪʘʢʦʞ ʟʘʟʥʘʯʠʪʠ, ʱʦ KPI ʥʝ ʦʙʦʚ'ʷʟʢʦʚʦ ʤʘʶʪʴ ʙʫʪʠ 

ʬʽʥʘʥʩʦʚʠʤʠ. ɺʦʥʠ ʤʦʞʫʪʴ ʚʽʜʦʙʨʘʞʘʪʠ ʨʽʟʥʽ ʘʩʧʝʢʪʠ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ, 

ʚʢʣʶʯʘʶʯʠ ʚʽʜʥʦʩʠʥʠ ʟ ʢʣʽʻʥʪʘʤʠ, ʷʢʽʩʪʴ ʧʨʦʜʫʢʮʽʾ, ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʨʦʮʝʩʽʚ, ʪʘ 

ʽʥʰʝ. ɺʘʞʣʠʚʦ ʚʠʙʨʘʪʠ ʪʽ KPI, ʷʢʽ ʥʘʡʙʽʣʴʰʝ ʚʽʜʧʦʚʽʜʘʶʪʴ ʩʪʨʘʪʝʛʽʯʥʠʤ ʮʽʣʷʤ ʪʘ 

ʧʨʠʦʨʠʪʝʪʘʤ ʢʦʤʧʘʥʽʾ. 

ʋ ʚʠʩʥʦʚʢʫ, ʩʠʩʪʝʤʘ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ (KPI) ʤʦʞʝ ʙʫʪʠ 

ʧʦʪʫʞʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ 

ʙʽʟʥʝʩʫ. ɸʣʝ ʾʾ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʦʚʠʥʥʦ ʙʫʪʠ ʦʙʜʫʤʘʥʠʤ ʪʘ ʟʙʘʣʘʥʩʦʚʘʥʠʤ, ʟ 

ʦʨʽʻʥʪʘʮʽʻʶ ʥʘ ʜʦʩʷʛʥʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ ʢʦʤʧʘʥʽʾ, ʘ ʥʝ ʧʨʦʩʪʦ ʥʘ ʜʦʩʷʛʥʝʥʥʷ 

ʧʦʢʘʟʥʠʢʽʚ KPI. 

ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ (ʂʈɯ) ʤʦʞʫʪʴ ʙʫʪʠ ʢʣʘʩʠʬʽʢʦʚʘʥʽ ʚ ʪʨʠ 

ʦʩʥʦʚʥʽ ʢʘʪʝʛʦʨʽʾ (ʨʠʩ.1.2): 

 

ʈʠʩʫʥʦʢ 1.2. ï ʂʘʪʝʛʦʨʽʾ ʂʣʶʯʦʚʠʭ ʇʦʢʘʟʥʠʢʽʚ ɽʬʝʢʪʠʚʥʦʩʪʽ (ʂʈɯ) ɼʞʝʨʝʣʦ: 

ʩʪʚʦʨʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʽ [11-40]. 

Åʄʝʪʨʠʢʠ, ʷʢʽ ʚʠʤʽʨʶʶʪʴ ʟʘʛʘʣʴʥʫ ʝʬʝʢʪʠʚʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ

Åʇʨʠʢʣʘʜʠ: ʧʨʠʙʫʪʦʢ, ʧʨʠʙʫʪʦʢ ʥʘ ʘʢʮʽʶ, ʯʘʩʪʢʘ ʨʠʥʢʫ, ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ 
ʢʣʽʻʥʪʽʚ

ɿʘʛʘʣʴʥʽ ʂʈɯ

Åɺʠʤʽʨʶʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʚʥʫʪʨʽʰʥʽʭ ʧʨʦʮʝʩʽʚ ʦʨʛʘʥʽʟʘʮʽʾ

Åʇʨʠʢʣʘʜʠ: ʯʘʩ ʦʪʨʠʤʘʥʥʷ ʟʘʤʦʚʣʝʥʴ, ʰʚʠʜʢʽʩʪʴ ʟʙʦʨʫ ʧʨʦʜʫʢʪʽʚ, ʝʬʝʢʪʠʚʥʽʩʪʴ 
ʧʨʦʮʝʩʫ ʚʠʨʦʙʥʠʮʪʚʘ, ʨʽʚʝʥʴ ʚʽʜʭʦʜʽʚ ʚ ʧʨʦʮʝʩʽ ʚʠʨʦʙʥʠʮʪʚʘ

ʂʈɯ ʧʨʦʮʝʩʽʚ

Åɺʠʤʽʨʶʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʨʦʛʨʘʤ ʥʘʚʯʘʥʥʷ ʪʘ ʨʦʟʚʠʪʢʫ, ʟʘʜʦʚʦʣʝʥʽʩʪʴ ʪʘ 
ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ

Åʇʨʠʢʣʘʜʠ: ʢʽʣʴʢʽʩʪʴ ʥʘʚʯʘʣʴʥʠʭ ʛʦʜʠʥ ʥʘ ʩʧʽʚʨʦʙʽʪʥʠʢʘ, ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ 
ʥʘʚʯʘʥʥʷʤ, ʝʬʝʢʪʠʚʥʽʩʪʴ ʥʘʚʯʘʣʴʥʠʭ ʧʨʦʛʨʘʤ, ʨʽʚʝʥʴ ʟʘʣʫʯʝʥʦʩʪʽ 
ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʨʽʚʝʥʴ ʟʙʝʨʝʞʝʥʦʩʪʽ ʧʝʨʩʦʥʘʣʫ

ʂʈɯ ʧʝʨʩʦʥʘʣʫ
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1. ɿʘʛʘʣʴʥʽ ʂʈɯ: ʎʽ ʧʦʢʘʟʥʠʢʠ ʻ ʰʠʨʦʢʠʤʠ ʤʝʪʨʠʢʘʤʠ, ʷʢʽ ʚʠʤʽʨʶʶʪʴ 

ʟʘʛʘʣʴʥʫ ʝʬʝʢʪʠʚʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ ʫ ʚʠʢʦʥʘʥʥʽ ʩʚʦʾʭ ʮʽʣʝʡ ʪʘ ʩʪʨʘʪʝʛʽʡ. ɺʦʥʠ 

ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠ ʪʘʢʽ ʤʝʪʨʠʢʠ, ʷʢ ʧʨʠʙʫʪʦʢ, ʧʨʠʙʫʪʦʢ ʥʘ ʘʢʮʽʶ, ʯʘʩʪʢʘ ʨʠʥʢʫ, 

ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ ʪʘ ʽʥʰʽ. ɿʘʛʘʣʴʥʽ ʂʈɯ ʚʘʞʣʠʚʽ ʜʣʷ ʦʮʽʥʢʠ ʟʘʛʘʣʴʥʦʛʦ 

ʩʪʘʥʫ ʪʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ. 

2. ʂʈɯ ʧʨʦʮʝʩʽʚ: ʎʽ ʧʦʢʘʟʥʠʢʠ ʢʦʥʢʨʝʪʥʦ ʚʠʤʽʨʶʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʽʟʥʠʭ 

ʚʥʫʪʨʽʰʥʽʭ ʧʨʦʮʝʩʽʚ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʠ ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ ʢʦʤʧʘʥʽʷʤ ʚʠʷʚʠʪʠ ʪʘ 

ʚʠʨʽʰʠʪʠ ʧʨʦʙʣʝʤʠ, ʱʦ ʤʦʞʫʪʴ ʟʘʚʘʞʘʪʠ ʾʭ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ʎʝ 

ʤʦʞʝ ʙʫʪʠ ʯʘʩ ʦʪʨʠʤʘʥʥʷ ʟʘʤʦʚʣʝʥʴ, ʰʚʠʜʢʽʩʪʴ ʟʙʦʨʫ ʧʨʦʜʫʢʪʽʚ, ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʧʨʦʮʝʩʫ ʚʠʨʦʙʥʠʮʪʚʘ, ʨʽʚʝʥʴ ʚʽʜʭʦʜʽʚ ʚ ʧʨʦʮʝʩʽ ʚʠʨʦʙʥʠʮʪʚʘ ʪʘ ʽʥʰʽ. 

3. ʂʈɯ ʧʝʨʩʦʥʘʣʫ: ʎʽ ʧʦʢʘʟʥʠʢʠ ʚʠʤʽʨʶʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʨʦʛʨʘʤ ʥʘʚʯʘʥʥʷ 

ʪʘ ʨʦʟʚʠʪʢʫ ʦʨʛʘʥʽʟʘʮʽʾ, ʘ ʪʘʢʦʞ ʟʘʜʦʚʦʣʝʥʽʩʪʴ ʪʘ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʎʽ 

ʤʝʪʨʠʢʠ ʚʘʞʣʠʚʽ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʪʦʛʦ, ʥʘʩʢʽʣʴʢʠ ʜʦʙʨʝ ʦʨʛʘʥʽʟʘʮʽʷ ʨʦʟʚʠʚʘʻ ʩʚʦʾʭ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʻ ʾʭ ʧʦʪʝʥʮʽʘʣ. ɺʦʥʠ ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ 

ʢʽʣʴʢʽʩʪʴ ʥʘʚʯʘʣʴʥʠʭ ʛʦʜʠʥ ʥʘ ʩʧʽʚʨʦʙʽʪʥʠʢʘ, ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʥʘʚʯʘʥʥʷʤ, 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʥʘʚʯʘʣʴʥʠʭ ʧʨʦʛʨʘʤ, ʨʽʚʝʥʴ ʟʘʣʫʯʝʥʦʩʪʽ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʨʽʚʝʥʴ 

ʟʙʝʨʝʞʝʥʦʩʪʽ ʧʝʨʩʦʥʘʣʫ ʪʘ ʽʥʰʽ. 

ʂʦʞʥʘ ʟ ʮʠʭ ʢʘʪʝʛʦʨʽʡ ʂʈɯ ʤʘʻ ʩʚʦʶ ʚʘʞʣʠʚʽʩʪʴ ʽ ʨʘʟʦʤ ʚʦʥʠ ʜʘʶʪʴ 

ʢʦʤʧʣʝʢʩʥʝ ʨʦʟʫʤʽʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʋ ʜʦʜʘʪʦʢ ʜʦ ʚʠʱʝʟʛʘʜʘʥʠʭ ʢʘʪʝʛʦʨʽʡ ʂʈɯ, ʚʘʨʪʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʚʦʥʠ ʤʦʞʫʪʴ 

ʙʫʪʠ ʘʜʘʧʪʦʚʘʥʽ ʘʙʦ ʤʦʜʠʬʽʢʦʚʘʥʽ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʢʦʥʢʨʝʪʥʠʭ ʧʦʪʨʝʙ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʅʘʧʨʠʢʣʘʜ, ʦʨʛʘʥʽʟʘʮʽʷ ʤʦʞʝ ʚʠʟʥʘʯʠʪʠ, ʱʦ ʚʦʥʘ ʭʦʯʝ ʟʦʩʝʨʝʜʠʪʠʩʷ ʥʘ 

ʧʽʜʚʠʱʝʥʥʽ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ, ʪʦʤʫ ʚʦʥʘ ʤʦʞʝ ʚʩʪʘʥʦʚʠʪʠ ʂʈɯ, ʷʢʽ ʚʠʤʽʨʶʶʪʴ 

ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ, ʝʬʝʢʪʠʚʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ, ʰʚʠʜʢʽʩʪʴ 

ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʪʦʱʦ. 

ʊʘʢʦʞ ʚʘʨʪʦ ʚʨʘʭʦʚʫʚʘʪʠ, ʱʦ ʨʽʟʥʽ ʨʽʚʥʽ ʦʨʛʘʥʽʟʘʮʽʾ ʤʦʞʫʪʴ ʚʠʤʘʛʘʪʠ ʨʽʟʥʠʭ 

ʂʈɯ. ʅʘʧʨʠʢʣʘʜ, ʢʝʨʽʚʥʠʮʪʚʫ ʤʦʞʫʪʴ ʙʫʪʠ ʧʦʪʨʽʙʥʽ ʙʽʣʴʰ ʟʘʛʘʣʴʥʽ ʂʈɯ ʜʣʷ ʦʮʽʥʢʠ 

ʟʘʛʘʣʴʥʦʾ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʪʦʜʽ ʷʢ ʤʝʥʝʜʞʝʨʘʤ ʚʽʜʜʽʣʽʚ ʘʙʦ ʢʦʤʘʥʜʘʤ ʤʦʞʫʪʴ ʙʫʪʠ 

ʧʦʪʨʽʙʥʽ ʙʽʣʴʰ ʩʧʝʮʠʬʽʯʥʽ ʂʈɯ ʜʣʷ ʦʮʽʥʢʠ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʦʢʨʝʤʠʭ ʧʨʦʮʝʩʽʚ ʘʙʦ 
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ʢʦʤʘʥʜ. ʇʨʠ ʮʴʦʤʫ, ʚʘʞʣʠʚʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʥʝ ʚʩʽ KPI ʤʘʶʪʴ ʦʜʥʘʢʦʚʫ ʚʘʞʣʠʚʽʩʪʴ. 

ʂʦʞʥʘ ʢʦʤʧʘʥʽʷ ʤʘʻ ʚʠʟʥʘʯʠʪʠ ʜʣʷ ʩʝʙʝ, ʷʢʽ ʟ ʥʠʭ ʻ ʥʘʡʚʘʞʣʠʚʽʰʠʤʠ, ʽ 

ʟʦʩʝʨʝʜʠʪʠʩʷ ʥʘ ʾʭ ʜʦʩʷʛʥʝʥʥʽ. ɺ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ, KPI ʤʦʞʫʪʴ ʙʫʪʠ ʧʦʜʽʣʝʥʽ ʥʘ ʜʚʽ 

ʢʘʪʝʛʦʨʽʾ: ʩʪʨʘʪʝʛʽʯʥʽ KPI ʪʘ ʦʧʝʨʘʪʠʚʥʽ KPI. ʉʪʨʘʪʝʛʽʯʥʽ KPI ʚʽʜʦʙʨʘʞʘʶʪʴ ʩʪʫʧʽʥʴ 

ʜʦʩʷʛʥʝʥʥʷ ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ ʮʽʣʝʡ ʢʦʤʧʘʥʽʾ, ʪʦʜʽ ʷʢ ʦʧʝʨʘʪʠʚʥʽ KPI ʬʦʢʫʩʫʶʪʴʩʷ ʥʘ 

ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʠʭ ʮʽʣʷʭ ʽ ʧʦʚʩʷʢʜʝʥʥʠʭ ʦʧʝʨʘʮʽʷʭ. 

ɺʠʢʦʨʠʩʪʦʚʫʶʯʠ ʮʝʡ ʧʽʜʭʽʜ, ʢʦʤʧʘʥʽʾ ʤʦʞʫʪʴ ʟʘʙʝʟʧʝʯʠʪʠ, ʱʦ ʾʭʥʽ KPI 

ʚʽʜʦʙʨʘʞʘʶʪʴ ʚʘʞʣʠʚʽ ʘʩʧʝʢʪʠ ʾʭʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʱʦ ʚʦʥʠ ʟʘʣʠʰʘʶʪʴʩʷ 

ʟʦʩʝʨʝʜʞʝʥʠʤʠ ʥʘ ʩʚʦʾʭ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʷʭ. ɼʦʜʘʪʢʦʚʦ, ʮʝ ʜʦʧʦʤʦʞʝ ʫʥʠʢʥʫʪʠ 

ʩʠʪʫʘʮʽʾ, ʢʦʣʠ ʧʨʘʮʽʚʥʠʢʠ ʟʦʩʝʨʝʜʞʫʶʪʴʩʷ ʥʘ ʧʝʚʥʠʭ KPI, ʽʛʥʦʨʫʶʯʠ ʽʥʰʽ ʚʘʞʣʠʚʽ 

ʘʩʧʝʢʪʠ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ. 

ʂʨʽʤ ʪʦʛʦ, ʧʨʠ ʚʠʟʥʘʯʝʥʥʽ KPI, ʚʘʞʣʠʚʦ ʚʨʘʭʦʚʫʚʘʪʠ, ʱʦ ʚʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ 

ʚʠʤʽʨʶʚʘʥʽ ʽ ʢʦʥʢʨʝʪʥʽ. ʅʝʚʠʟʥʘʯʝʥʽ ʘʙʦ ʥʝʚʠʤʽʨʶʚʘʥʽ KPI ʥʝ ʙʫʜʫʪʴ ʝʬʝʢʪʠʚʥʠʤʠ, 

ʦʩʢʽʣʴʢʠ ʚʦʥʠ ʥʝ ʜʦʟʚʦʣʷʪʴ ʢʦʤʧʘʥʽʾ ʚʽʜʩʪʝʞʫʚʘʪʠ ʩʚʽʡ ʧʨʦʛʨʝʩ ʘʙʦ ʚʠʟʥʘʯʘʪʠ, ʯʠ 

ʜʦʩʷʛʘʶʪʴʩʷ ʙʘʞʘʥʽ ʨʝʟʫʣʴʪʘʪʠ. ɺ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ, SMART-ʢʨʠʪʝʨʽʾ (ʉʧʝʮʠʬʽʯʥʽ, 

ɺʠʤʽʨʶʚʘʥʽ, ɼʦʩʷʞʥʽ, ʈʝʣʝʚʘʥʪʥʽ, ʆʙʤʝʞʝʥʽ ʯʘʩʦʤ) ʤʦʞʫʪʴ ʙʫʪʠ ʢʦʨʠʩʥʠʤʠ ʜʣʷ 

ʚʠʟʥʘʯʝʥʥʷ ʝʬʝʢʪʠʚʥʠʭ KPI. 

ʉʠʩʪʝʤʘ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ (KPI) ʻ ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ 

ʜʣʷ ʤʦʥʽʪʦʨʠʥʛʫ ʪʘ ʧʦʢʨʘʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʙʽʟʥʝʩʫ. ʆʜʥʘʢ, ʾʾ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʧʦʚʠʥʥʦ ʙʫʪʠ ʜʦʙʨʝ ʧʨʦʜʫʤʘʥʠʤ, ʟʙʘʣʘʥʩʦʚʘʥʠʤ ʽ ʦʨʽʻʥʪʦʚʘʥʠʤ ʥʘ ʜʦʩʷʛʥʝʥʥʷ 

ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ ʢʦʤʧʘʥʽʾ. ɿ ʧʨʘʚʠʣʴʥʠʤ ʧʽʜʭʦʜʦʤ, KPI ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ 

ʢʦʤʧʘʥʽʾ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ, ʚʠʷʚʣʷʪʠ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʪʘ 

ʨʦʙʠʪʠ ʚʧʝʚʥʝʥʽ ʢʨʦʢʠ ʥʘ ʰʣʷʭʫ ʜʦ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʻʾ ʤʽʩʽʾ ʪʘ ʚʽʟʽʾ. 

ʇʽʜʚʦʜʷʯʠ ʧʽʜʩʫʤʦʢ, ʤʦʞʥʘ ʩʢʘʟʘʪʠ, ʱʦ ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʜʽʷʣʴʥʦʩʪʽ - KPI 

(Key Performance Indicators) ʻ ʥʝʟʘʤʽʥʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʙʫʜʴ-ʷʢʦʾ ʢʦʤʧʘʥʽʾ, ʷʢʘ 

ʧʨʘʛʥʝ ʜʦ ʫʩʧʽʭʫ ʽ ʧʦʢʨʘʱʝʥʥʷ. ɺʦʥʠ ʜʦʟʚʦʣʷʶʪʴ ʦʮʽʥʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʽʟʥʠʭ 

ʧʨʦʮʝʩʽʚ ʪʘ ʩʪʨʘʪʝʛʽʡ, ʚʠʷʚʠʪʠ ʧʨʦʙʣʝʤʠ ʪʘ ʧʦʪʝʥʮʽʡʥʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʨʦʩʪʫ. 

ʇʨʦʪʝ, ʚʘʞʣʠʚʦ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʾʭ ʧʨʘʚʠʣʴʥʦ, ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʩʧʝʮʠʬʽʢʠ 

ʚʣʘʩʥʦʛʦ ʙʽʟʥʝʩʫ. ʎʝ ʜʦʟʚʦʣʠʪʴ ʫʥʠʢʥʫʪʠ ʥʝʙʘʞʘʥʠʭ ʥʘʩʣʽʜʢʽʚ ʽ ʜʦʧʦʤʦʞʝ ʜʦʩʷʛʪʠ 
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ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ. ʊʘʢʠʤ ʯʠʥʦʤ, ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʜʽʷʣʴʥʦʩʪʽ ʩʪʘʥʫʪʴ ʩʧʨʘʚʞʥʽʤ 

ʥʘʚʽʛʘʪʦʨʦʤ ʥʘ ʰʣʷʭʫ ʜʦ ʫʩʧʽʭʫ. 

ʇʽʩʣʷ ʚʩʪʘʥʦʚʣʝʥʥʷ ʧʨʘʚʠʣʴʥʠʭ KPI, ʥʝʦʙʭʽʜʥʦ ʪʘʢʦʞ ʩʪʚʦʨʠʪʠ ʩʠʩʪʝʤʫ 

ʤʦʥʽʪʦʨʠʥʛʫ ʪʘ ʘʥʘʣʽʟʫ ʮʠʭ ʧʦʢʘʟʥʠʢʽʚ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʨʝʛʫʣʷʨʥʽ ʟʚʽʪʠ, ʟʫʩʪʨʽʯʽ 

ʪʘ ʦʥʦʚʣʝʥʥʷ, ʘ ʪʘʢʦʞ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʧʝʮʽʘʣʽʟʦʚʘʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʜʣʷ ʚʽʟʫʘʣʽʟʘʮʽʾ ʪʘ ʽʥʪʝʨʧʨʝʪʘʮʽʾ ʜʘʥʠʭ. 

ɿʨʝʰʪʦʶ, KPI ʧʦʚʠʥʥʽ ʩʣʫʞʠʪʠ ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʜʣʷ ʧʦʩʪʽʡʥʦʛʦ 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʜʦʧʦʤʘʛʘʪʠ ʢʦʤʧʘʥʽʾ ʽʜʝʥʪʠʬʽʢʫʚʘʪʠ ʩʣʘʙʢʽ ʩʪʦʨʦʥʠ, 

ʚʠʷʚʣʷʪʠ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʨʦʩʪʫ ʪʘ ʚʥʦʩʠʪʠ ʟʤʽʥʠ, ʷʢʽ ʟʘʙʝʟʧʝʯʘʪʴ ʧʦʩʪʽʡʥʝ 

ʧʦʢʨʘʱʝʥʥʷ. 

ɺʘʞʣʠʚʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʮʷ ʩʠʩʪʝʤʘ ʥʝ ʻ ʩʪʘʪʠʯʥʦʶ. KPI, ʷʢʽ ʙʫʣʠ 

ʝʬʝʢʪʠʚʥʠʤʠ ʚ ʤʠʥʫʣʦʤʫ, ʤʦʞʫʪʴ ʚʠʷʚʠʪʠʩʷ ʤʝʥʰ ʢʦʨʠʩʥʠʤʠ ʚ ʤʘʡʙʫʪʥʴʦʤʫ 

ʯʝʨʝʟ ʟʤʽʥʠ ʫ ʙʽʟʥʝʩ-ʦʪʦʯʝʥʥʽ ʘʙʦ ʩʪʨʘʪʝʛʽʾ ʢʦʤʧʘʥʽʾ. ʊʦʤʫ, KPI ʧʦʚʠʥʥʽ ʨʝʛʫʣʷʨʥʦ 

ʧʝʨʝʛʣʷʜʘʪʠʩʷ ʪʘ ʦʥʦʚʣʶʚʘʪʠʩʷ, ʱʦʙ ʚʦʥʠ ʟʘʣʠʰʘʣʠʩʷ ʚʽʜʧʦʚʽʜʥʠʤʠ ʪʘ 

ʚʽʜʦʙʨʘʞʘʣʠ ʘʢʪʫʘʣʴʥʫ ʢʘʨʪʠʥʫ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ. 

ʆʪʞʝ, ʢʦʨʠʩʪʫʶʯʠʩʴ KPI ʷʢ ʥʘʚʽʛʘʮʽʡʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ, ʢʦʤʧʘʥʽʾ ʤʦʞʫʪʴ 

ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ, ʚʠʷʚʣʷʪʠ ʪʘ ʨʝʘʛʫʚʘʪʠ ʥʘ ʚʠʢʣʠʢʠ, ʪʘ 

ʥʘʡʚʘʞʣʠʚʽʰʝ - ʚʦʥʠ ʟʤʦʞʫʪʴ ʨʫʭʘʪʠʩʷ ʚʧʝʚʥʝʥʦ ʜʦ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʻʾ ʩʪʨʘʪʝʛʽʯʥʦʾ 

ʤʝʪʠ. 

ʂʨʽʤ ʮʴʦʛʦ, ʝʬʝʢʪʠʚʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ KPI ʚʠʤʘʛʘʻ ʚʽʜ ʢʦʤʧʘʥʽʡ 

ʚʩʪʘʥʦʚʣʝʥʥʷ ʯʽʪʢʠʭ ʽ ʟʨʦʟʫʤʽʣʠʭ ʮʽʣʝʡ, ʥʘ ʷʢʽ ʮʽ ʧʦʢʘʟʥʠʢʠ ʙʫʜʫʪʴ ʩʧʨʷʤʦʚʘʥʽ. ʎʽ 

ʮʽʣʽ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʠʤʽʨʶʚʘʥʠʤʠ, ʜʦʩʷʞʥʠʤʠ, ʨʝʣʝʚʘʥʪʥʠʤʠ ʪʘ ʦʙʤʝʞʝʥʠʤʠ ʫ ʯʘʩʽ. 

ʅʝ ʤʝʥʰ ʚʘʞʣʠʚʦʶ ʻ ʧʨʦʟʦʨʽʩʪʴ ʧʨʦʮʝʩʫ ʚʠʢʦʨʠʩʪʘʥʥʷ KPI. ɺʩʽ ʯʣʝʥʠ 

ʢʦʤʘʥʜʠ ʧʦʚʠʥʥʽ ʨʦʟʫʤʽʪʠ, ʷʢʽ KPI ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ, ʷʢ ʚʦʥʠ ʚʠʤʽʨʶʶʪʴʩʷ ʽ ʷʢ 

ʚʦʥʠ ʧʦʚ'ʷʟʘʥʽ ʟ ʟʘʛʘʣʴʥʦʶ ʩʪʨʘʪʝʛʽʻʶ ʢʦʤʧʘʥʽʾ. ʎʝ ʩʧʨʠʷʪʠʤʝ ʟʘʣʫʯʝʥʦʩʪʽ ʢʦʤʘʥʜʠ 

ʪʘ ʚʽʜʢʨʠʪʦʩʪʽ ʧʨʦʮʝʩʫ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ KPI ʥʝ ʦʙʤʝʞʫʻʪʴʩʷ ʣʠʰʝ ʤʦʥʽʪʦʨʠʥʛʦʤ ʚʥʫʪʨʽʰʥʽʭ 

ʧʨʦʮʝʩʽʚ. ɺʦʥʠ ʪʘʢʦʞ ʤʦʞʫʪʴ ʩʣʫʛʫʚʘʪʠ ʷʢ ʤʝʭʘʥʽʟʤ ʟʚʦʨʦʪʥʴʦʛʦ ʟʚ'ʷʟʢʫ ʟ 
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ʢʣʽʻʥʪʘʤʠ, ʜʦʧʦʤʘʛʘʶʯʠ ʢʦʤʧʘʥʽʾ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʧʦʪʨʝʙʠ ʩʚʦʻʾ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ 

ʪʘ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ʩʚʦʾ ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʮʠʭ ʧʦʪʨʝʙ. 

ʅʘʨʝʰʪʽ, ʚʘʨʪʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ KPI - ʮʝ ʣʠʰʝ ʽʥʩʪʨʫʤʝʥʪ, ʘ ʥʝ ʚʽʜʧʦʚʽʜʴ ʥʘ ʚʩʽ 

ʧʠʪʘʥʥʷ. ɺʦʥʠ ʥʝ ʧʦʚʠʥʥʽ ʟʘʤʽʥʶʚʘʪʠ ʽʥʪʫʾʮʽʶ, ʜʦʩʚʽʜ ʘʙʦ ʣʶʜʩʴʢʠʡ ʬʘʢʪʦʨ, ʘʣʝ 

ʚʦʥʠ ʤʦʞʫʪʴ ʩʣʫʞʠʪʠ ʚʘʞʣʠʚʠʤ ʜʦʧʦʚʥʝʥʥʷʤ ʜʦ ʮʠʭ ʝʣʝʤʝʥʪʽʚ, ʜʦʧʦʤʘʛʘʶʯʠ 

ʢʦʤʧʘʥʽʷʤ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʪʘ ʢʝʨʫʚʘʪʠ ʩʚʦʻʶ ʜʽʷʣʴʥʽʩʪʶ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ KPI ʤʦʞʝ ʙʫʪʠ ʪʘʢʦʞ ʚʘʞʣʠʚʠʤ ʯʠʥʥʠʢʦʤ ʫ ʚʽʜʥʦʩʠʥʘʭ ʟ 

ʽʥʚʝʩʪʦʨʘʤʠ, ʙʘʥʢʘʤʠ ʪʘ ʽʥʰʠʤʠ ʟʦʚʥʽʰʥʽʤʠ ʩʪʝʡʢʭʦʣʜʝʨʘʤʠ. ɺʦʥʠ ʤʦʞʫʪʴ 

ʩʣʫʛʫʚʘʪʠ ʷʢ ʦʙ'ʻʢʪʠʚʥʠʡ ʧʦʢʘʟʥʠʢ ʫʩʧʽʭʫ ʢʦʤʧʘʥʽʾ, ʱʦ ʤʦʞʝ ʟʙʽʣʴʰʠʪʠ ʜʦʚʽʨʫ ʜʦ 

ʥʝʾ ʪʘ ʧʨʠʚʝʨʥʫʪʠ ʜʦʜʘʪʢʦʚʽ ʨʝʩʫʨʩʠ. 

ʆʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʻ ʬʫʥʜʘʤʝʥʪʘʣʴʥʠʤ ʝʣʝʤʝʥʪʦʤ ʚʠʢʦʨʠʩʪʘʥʥʷ KPI. 

ʎʝ ʧʨʦʮʝʩ, ʱʦ ʚʠʤʘʛʘʻ ʩʠʩʪʝʤʘʪʠʯʥʦʛʦ ʚʽʜʩʪʝʞʝʥʥʷ ʽ ʘʥʘʣʽʟʫ KPI ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ, 

ʥʘʩʢʽʣʴʢʠ ʝʬʝʢʪʠʚʥʦ ʢʦʤʧʘʥʽʷ ʜʦʩʷʛʘʻ ʩʚʦʾʭ ʮʽʣʝʡ. ʎʝ ʚʢʣʶʯʘʻ ʨʦʟʫʤʽʥʥʷ ʪʦʛʦ, ʷʢʽ 

KPI ʚʘʞʣʠʚʽ ʜʣʷ ʢʦʤʧʘʥʽʾ, ʷʢ ʚʦʥʠ ʚʠʤʽʨʶʶʪʴʩʷ ʽ ʷʢ ʾʭ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ 

ʧʦʢʨʘʱʝʥʥʷ ʨʽʟʥʠʭ ʘʩʧʝʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ. 

ʆʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʚʠʤʘʛʘʻ ʯʽʪʢʦʛʦ ʨʦʟʫʤʽʥʥʷ ʮʽʣʝʡ KPI ʽ ʪʦʛʦ, ʷʢ ʚʦʥʠ 

ʚʽʜʥʦʩʷʪʴʩʷ ʜʦ ʟʘʛʘʣʴʥʠʭ ʙʽʟʥʝʩ-ʮʽʣʝʡ ʢʦʤʧʘʥʽʾ. ʂʨʽʤ ʪʦʛʦ, ʮʝ ʚʠʤʘʛʘʻ ʩʪʚʦʨʝʥʥʷ 

ʧʨʦʮʝʩʫ, ʷʢʠʡ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʾ ʨʝʛʫʣʷʨʥʦ ʧʝʨʝʚʽʨʷʪʠ ʩʚʦʾ KPI ʽ ʘʜʘʧʪʫʚʘʪʠ ʾʭ, 

ʷʢʱʦ ʮʝ ʥʝʦʙʭʽʜʥʦ. 

ʆʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʪʘʢʦʞ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʧʦʨʽʚʥʷʥʥʷ KPI ʟ ʽʥʰʠʤʠ 

ʢʦʤʧʘʥʽʷʤʠ ʚ ʛʘʣʫʟʽ ʘʙʦ ʟ ʫʩʪʘʥʦʚʣʝʥʠʤʠ ʩʪʘʥʜʘʨʪʘʤʠ, ʱʦʙ ʦʪʨʠʤʘʪʠ ʦʙ'ʻʢʪʠʚʥʝ 

ʫʷʚʣʝʥʥʷ ʧʨʦ ʝʬʝʢʪʠʚʥʽʩʪʴ ʢʦʤʧʘʥʽʾ. 

ɿʘʛʘʣʦʤ, ʦʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʻ ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ 

ʚʠʢʦʨʠʩʪʘʥʥʷ KPI. ɺʦʥʘ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʽ 

ʚʠʟʥʘʯʘʪʠ, ʷʢ ʚʦʥʠ ʤʦʞʫʪʴ ʧʦʢʨʘʱʫʚʘʪʠ ʩʚʦʶ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʜʦʩʷʛʘʪʠ ʩʚʦʾʭ 

ʮʽʣʝʡ. 
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1.3. ʄʝʪʦʜʠʯʥʽ ʧʽʜʭʦʜʠ ʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪ ̔

 

 

ʄʝʪʦʜʠʯʥʽ ʧʽʜʭʦʜʠ ʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʚʢʣʶʯʘʶʪʴ ʘʥʘʣʽʟ ʧʦʪʦʯʥʦʛʦ ʩʪʘʥʫ ʫʧʨʘʚʣʽʥʥʷ, 

ʚʠʟʥʘʯʝʥʥʷ ʩʣʘʙʢʠʭ ʤʽʩʮʴ ʽ ʦʙʣʘʩʪʝʡ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʪʘʥʜʘʨʪʽʚ ʪʘ 

ʥʘʡʢʨʘʱʠʭ ʧʨʘʢʪʠʢ ʜʣʷ ʨʦʟʨʦʙʢʠ ʥʦʚʠʭ ʩʪʨʘʪʝʛʽʡ ʪʘ ʧʨʦʮʝʜʫʨ. ʎʽ ʧʨʦʮʝʩʠ ʥʝ ʻ 

ʧʨʦʩʪʠʤʠ ʟʘ ʩʚʦʻʶ ʩʫʪʪʶ ʽ ʚʠʤʘʛʘʶʪʴ ʚʽʜ ʢʝʨʽʚʥʠʮʪʚʘ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʛʣʠʙʦʢʦʛʦ 

ʨʦʟʫʤʽʥʥʷ ʚʥʫʪʨʽʰʥʽʭ ʧʨʦʮʝʩʽʚ, ʘ ʪʘʢʦʞ ʟʦʚʥʽʰʥʽʭ ʬʘʢʪʦʨʽʚ, ʱʦ ʚʧʣʠʚʘʶʪʴ ʥʘ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ. 

ʆʩʥʦʚʥʽ ʝʪʘʧʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʟʘʟʥʘʯʝʥʽ ʥʘ ʨʠʩ.1.3. 

 

ʈʠʩʫʥʦʢ 1.3 ï ɽʪʘʧʠ ʤʝʪʦʜʠʯʥʦʛʦ ʧʽʜʭʦʜʫ ʜʦ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ 

ɼʞʝʨʝʣʦ: ʩʪʚʦʨʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʽ [11-40] . 

ʇʨʦʚʝʜʝʥʥʷ ʘʥʘʣʽʟʫ ʧʦʪʦʯʥʦʛʦ ʩʪʘʥʫ ʫʧʨʘʚʣʽʥʥʷ ʻ ʧʝʨʰʠʤ ʢʨʦʢʦʤ. ʎʝ 

ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʚʠʚʯʝʥʥʷ ʽʩʥʫʶʯʠʭ ʧʨʦʮʝʩʽʚ, ʤʝʪʦʜʽʚ ʪʘ ʩʪʨʘʪʝʛʽʡ, ʱʦ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʚ ʦʨʛʘʥʽʟʘʮʽʾ. ɸʥʘʣʽʟ ʜʦʧʦʤʘʛʘʻ ʚʠʷʚʠʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʪʘ ʦʙʣʘʩʪʽ, 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʧʦʩʪʽʡʥʦʛʦ ʢʦʥʪʨʦʣʶ ʽ ʢʦʨʝʢʮʽʾ

ʇʝʨʝʚʽʨʢʘ ʝʬʝʢʪʠʚʥʦʩʪʽ ʥʦʚʠʭ ʤʝʪʦʜʽʚɻʥʫʯʢʽʩʪʴ ʪʘ ʘʜʘʧʪʠʚʥʽʩʪʴ ʜʦ ʟʤʽʥ

ɺʠʟʥʘʯʝʥʥʷ ʤʝʪʨʠʢ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʥʦʚʠʭ ʤʝʪʦʜʽʚ

ʏʽʪʢʦ ʚʠʟʥʘʯʝʥʽɺʠʤʽʨʶʚʘʥʽ
ɺʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ 

ʚʠʟʥʘʯʝʥʥʷ ʧʨʦʛʨʝʩʫ
ʆʙ'ʻʢʪʠʚʥʽ

ɺʽʜʧʦʚʽʜʘʶʪʴ 

ʂʈɯ

ʈʦʟʨʦʙʢʘ ʩʪʨʘʪʝʛʽʡ ʪʘ ʧʨʦʮʝʜʫʨ

ʏʽʪʢʝ ʚʠʟʥʘʯʝʥʥʷ ʪʘ ʨʝʪʝʣʴʥʘ ʧʝʨʝʚʽʨʢʘ
ɺʽʜʢʨʠʪʽʩʪʴ ʪʘ ʧʨʦʟʦʨʽʩʪʴ ʧʨʦʮʝʩʫ ʨʦʟʨʦʙʢʠ 

ʧʨʦʮʝʜʫʨ

ʇʨʦʚʝʜʝʥʥʷ ʘʥʘʣʽʟʫ ʧʦʪʦʯʥʦʛʦ ʩʪʘʥʫ

ɿʙʽʨ ʪʘ ʘʥʘʣʽʟ ʜʘʥʠʭ, ʚʠʷʚʣʝʥʥʷ ʪʝʥʜʝʥʮʽʡ ʪʘ 

ʰʘʙʣʦʥʽʚ

ɺʠʟʥʘʯʝʥʥʷ ʩʣʘʙʢʠʭ ʤʽʩʮʴ ʪʘ ʦʙʣʘʩʪʝʡ ʜʣʷ 

ʧʦʢʨʘʱʝʥʥʷ
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ʷʢʽ ʧʦʪʨʝʙʫʶʪʴ ʧʦʢʨʘʱʝʥʥʷ. ɺʘʞʣʠʚʦʶ ʯʘʩʪʠʥʦʶ ʮʴʦʛʦ ʧʨʦʮʝʩʫ ʻ ʟʙʽʨ ʽ ʘʥʘʣʽʟ 

ʜʘʥʠʭ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʘʥʘʣʽʪʠʯʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʜʣʷ ʚʠʷʚʣʝʥʥʷ ʪʝʥʜʝʥʮʽʡ ʪʘ 

ʰʘʙʣʦʥʽʚ, ʘ ʪʘʢʦʞ ʚʠʟʥʘʯʝʥʥʷ ʦʩʥʦʚʥʠʭ ʧʨʦʙʣʝʤ, ʱʦ ʧʝʨʝʰʢʦʜʞʘʶʪʴ ʝʬʝʢʪʠʚʥʦʤʫ 

ʫʧʨʘʚʣʽʥʥʶ. 

ʇʽʩʣʷ ʚʠʟʥʘʯʝʥʥʷ ʩʣʘʙʢʠʭ ʤʽʩʮʴ ʪʘ ʦʙʣʘʩʪʝʡ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ, ʢʝʨʽʚʥʠʮʪʚʦ 

ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʚʠʥʥʝ ʨʦʟʨʦʙʠʪʠ ʢʦʥʢʨʝʪʥʽ ʩʪʨʘʪʝʛʽʾ ʪʘ ʧʨʦʮʝʜʫʨʠ, ʱʦ 

ʚʽʜʧʦʚʽʜʘʶʪʴ ʩʪʘʥʜʘʨʪʘʤ ʪʘ ʥʘʡʢʨʘʱʠʤ ʧʨʘʢʪʠʢʘʤ ʫ ʛʘʣʫʟʽ. ʅʦʚʽ ʤʝʪʦʜʠ ʧʦʚʠʥʥʽ 

ʙʫʪʠ ʯʽʪʢʦ ʚʠʟʥʘʯʝʥʽ ʽ ʨʝʪʝʣʴʥʦ ʧʝʨʝʚʽʨʝʥʽ, ʱʦʙ ʟʘʙʝʟʧʝʯʠʪʠ ʾʭ ʝʬʝʢʪʠʚʥʽʩʪʴ ʪʘ 

ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʮʽʣʷʤ ʦʨʛʘʥʽʟʘʮʽʾ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʢʨʠʪʠʯʥʦ ʚʘʞʣʠʚʦ ʟʘʙʝʟʧʝʯʠʪʠ 

ʚʽʜʢʨʠʪʠʡ ʪʘ ʧʨʦʟʦʨʠʡ ʧʨʦʮʝʩ ʨʦʟʨʦʙʢʠ ʥʦʚʠʭ ʧʨʦʮʝʜʫʨ, ʷʢʠʡ ʚʢʣʶʯʘʻ ʚʩʽʭ 

ʟʘʮʽʢʘʚʣʝʥʠʭ ʩʪʦʨʽʥ. 

ʅʘʩʪʫʧʥʠʤ ʢʨʦʢʦʤ ʻ ʚʠʟʥʘʯʝʥʥʷ ʤʝʪʨʠʢ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʥʦʚʠʭ ʤʝʪʦʜʽʚ. ʎʝ ʜʦʧʦʤʘʛʘʻ ʦʮʽʥʠʪʠ, ʥʘʩʢʽʣʴʢʠ ʥʦʚʽ ʧʨʦʮʝʜʫʨʠ ʩʧʨʠʷʶʪʴ 

ʜʦʩʷʛʥʝʥʥʶ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʘʞʣʠʚʦ, ʱʦʙ ʮʽ ʤʝʪʨʠʢʠ ʙʫʣʠ ʯʽʪʢʦ ʚʠʟʥʘʯʝʥʽ, 

ʚʠʤʽʨʶʚʘʥʽ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠʩʷ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʧʨʦʛʨʝʩʫ. ʄʝʪʨʠʢʠ ʧʦʚʠʥʥʽ ʙʫʪʠ 

ʦʙ'ʻʢʪʠʚʥʠʤʠ, ʚʠʤʽʨʶʚʘʥʠʤʠ ʪʘ ʚʽʜʧʦʚʽʜʘʪʠ ʢʣʶʯʦʚʠʤ ʧʦʢʘʟʥʠʢʘʤ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʧʦʩʪʽʡʥʦʛʦ ʢʦʥʪʨʦʣʶ ʽ ʢʦʨʝʢʮʽʾ ʻ ʦʩʪʘʥʥʽʤ, ʘʣʝ ʥʝ 

ʤʝʥʰ ʚʘʞʣʠʚʠʤ ʝʪʘʧʦʤ ʫ ʧʨʦʮʝʩʽ ʚʜʦʩʢʦʥʘʣʝʥʥʷ. ʎʷ ʩʠʩʪʝʤʘ ʜʦʟʚʦʣʷʻ ʧʝʨʝʚʽʨʷʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʥʦʚʠʭ ʤʝʪʦʜʽʚ, ʚʥʦʩʠʪʠ ʥʝʦʙʭʽʜʥʽ ʢʦʨʝʢʪʠʚʠ ʚ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ ʪʘ 

ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʟʤʽʥ. ɺʦʥʘ ʜʦʧʦʤʘʛʘʻ ʫʧʨʘʚʣʽʥʥʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʣʠʰʘʪʠʩʷ 

ʛʥʫʯʢʠʤ ʽ ʘʜʘʧʪʠʚʥʠʤ ʜʦ ʟʤʽʥ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʚ ʙʽʟʥʝʩ-ʩʝʨʝʜʦʚʠʱʽ. ʈʝʛʫʣʷʨʥʠʡ 

ʤʦʥʽʪʦʨʠʥʛ ʪʘ ʦʮʽʥʢʘ ʜʦʟʚʦʣʷʶʪʴ ʢʝʨʽʚʥʠʮʪʚʫ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʚʯʘʩʥʦ ʚʠʷʚʣʷʪʠ 

ʧʨʦʙʣʝʤʠ ʪʘ ʚʠʨʽʰʫʚʘʪʠ ʾʭ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʩʧʨʠʷʻ ʧʽʜʪʨʠʤʮʽ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʫʧʨʘʚʣʽʥʥʷ. 

ʋʩʽ ʮʽ ʢʨʦʢʠ ʨʘʟʦʤ ʩʢʣʘʜʘʶʪʴ ʤʝʪʦʜʠʯʥʠʡ ʧʽʜʭʽʜ ʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ. ʎʝʡ ʧʽʜʭʽʜ ʜʦʧʦʤʘʛʘʻ ʦʨʛʘʥʽʟʘʮʽʾ 

ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʩʚʦʾʭ ʧʨʦʮʝʩʽʚ ʫʧʨʘʚʣʽʥʥʷ, ʧʦʣʽʧʰʠʪʠ ʩʚʦʶ 

ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʧʽʜʪʨʠʤʫʚʘʪʠ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʥʘ ʨʠʥʢʫ. 
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ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʪʨʘʜʠʮʽʡʥʠʭ ʧʽʜʭʦʜʽʚ, ʷʢʽ ʟʦʩʝʨʝʜʞʫʶʪʴʩʷ ʥʘ ʚʠʨʽʰʝʥʥʽ 

ʦʢʨʝʤʠʭ ʧʨʦʙʣʝʤ ʘʙʦ ʜʦʩʷʛʥʝʥʥʽ ʢʦʨʦʪʢʦʯʘʩʥʠʭ ʮʽʣʝʡ, ʤʝʪʦʜʠʯʥʠʡ ʧʽʜʭʽʜ ʜʦ 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʤʘʛʘʻ 

ʙʽʣʴʰ ʛʣʦʙʘʣʴʥʦʛʦ ʪʘ ʩʠʩʪʝʤʥʦʛʦ ʧʦʛʣʷʜʫ. ɺʽʥ ʚʠʤʘʛʘʻ ʥʝ ʪʽʣʴʢʠ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʥʦʚʠʭ ʤʝʪʦʜʽʚ, ʘʣʝ ʽ ʩʪʚʦʨʝʥʥʷ ʢʫʣʴʪʫʨʠ ʥʝʧʝʨʝʨʚʥʦʛʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ, ʜʝ ʢʦʞʝʥ 

ʯʣʝʥ ʢʦʤʘʥʜʠ ʨʦʟʫʤʽʻ ʩʚʦʶ ʨʦʣʴ ʽ ʚʥʦʩʠʪʴ ʩʚʽʡ ʚʢʣʘʜ ʫ ʟʘʛʘʣʴʥʠʡ ʧʨʦʮʝʩ. ʎʝʡ 

ʛʦʣʽʩʪʠʯʥʠʡ ʧʽʜʭʽʜ ʜʦ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʩʪʚʦʨʶʻ ʦʩʥʦʚʫ ʜʣʷ ʩʪʘʣʦʛʦ 

ʨʦʟʚʠʪʢʫ ʽ ʧʨʦʛʨʝʩʫ. 

ʎʝʡ ʧʽʜʭʽʜ ʪʘʢʦʞ ʚʠʤʘʛʘʻ ʚʽʜ ʢʝʨʽʚʥʠʮʪʚʘ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʙʫʪʠ 

ʚʽʜʢʨʠʪʠʤʠ ʜʦ ʟʤʽʥ ʽ ʛʦʪʦʚʠʤʠ ʚʧʨʦʚʘʜʞʫʚʘʪʠ ʥʦʚʽ ʽʜʝʾ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʧʘʨʪʥʝʨʩʪʚ ʟ ʽʥʰʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ, ʘʙʦ ʥʘʚʽʪʴ 

ʨʘʜʠʢʘʣʴʥʝ ʧʝʨʝʦʩʤʠʩʣʝʥʥʷ ʚʣʘʩʥʦʛʦ ʙʽʟʥʝʩ-ʤʦʜʝʣʶ. ɺʽʜʢʨʠʪʽʩʪʴ ʜʦ ʟʤʽʥ, 

ʛʥʫʯʢʽʩʪʴ ʪʘ ʘʜʘʧʪʠʚʥʽʩʪʴ - ʦʩʥʦʚʥʽ ʩʢʣʘʜʦʚʽ ʫʩʧʽʭʫ ʚ ʩʫʯʘʩʥʦʤʫ ʜʠʥʘʤʽʯʥʦʤʫ 

ʙʽʟʥʝʩ-ʩʝʨʝʜʦʚʠʱʽ. 

ʋ ʢʽʥʮʝʚʦʤʫ ʨʘʭʫʥʢʫ, ʤʝʪʦʜʠʯʥʠʡ ʧʽʜʭʽʜ ʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾ ʚʝʜʝ ʜʦ ʩʪʚʦʨʝʥʥʷ ʙʽʣʴʰ 

ʝʬʝʢʪʠʚʥʦʾ, ʛʥʫʯʢʦʾ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. ʎʝ ʦʟʥʘʯʘʻ, ʱʦ 

ʦʨʛʘʥʽʟʘʮʽʷ ʤʦʞʝ ʢʨʘʱʝ ʚʽʜʧʦʚʽʜʘʪʠ ʥʘ ʚʠʢʣʠʢʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʚ 

ʜʠʥʘʤʽʯʥʦʤʫ ʙʽʟʥʝʩ-ʩʝʨʝʜʦʚʠʱʽ, ʽ ʟʘʣʠʰʘʪʠʩʷ ʫʩʧʽʰʥʦʶ ʥʘ ʜʦʚʛʠʡ ʪʝʨʤʽʥ. 

ʇʦʩʪʽʡʥʝ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʽ ʥʝʧʝʨʝʨʚʥʝ ʥʘʚʯʘʥʥʷ ʩʪʘʶʪʴ ʢʣʶʯʦʚʠʤʠ ʬʘʢʪʦʨʘʤʠ 

ʫʩʧʽʭʫ ʚ ʜʦʚʛʦʩʪʨʦʢʦʚʽʡ ʧʝʨʩʧʝʢʪʠʚʽ. 

ʇʽʜ ʯʘʩ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ (KPI) ʚ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʚʘʞʣʠʚʦ ʩʣʽʜʫʚʘʪʠ ʜʝʢʽʣʴʢʦʤ ʢʨʦʢʘʤ, ʱʦʙ ʟʘʙʝʟʧʝʯʠʪʠ ʾʾ ʫʩʧʽʭ. ʎʽ 

ʢʨʦʢʠ ʚʢʣʶʯʘʶʪʴ ʚʠʟʥʘʯʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ, ʚʠʟʥʘʯʝʥʥʷ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʧʨʦʮʝʩʫ ʚʽʜʩʪʝʞʝʥʥʷ ʪʘ ʘʥʘʣʽʟʫ, ʨʝʛʫʣʷʨʥʠʡ ʧʝʨʝʛʣʷʜ ʪʘ 

ʦʮʽʥʢʫ, ʘ ʪʘʢʦʞ ʢʦʨʠʛʫʚʘʥʥʷ ʧʨʠ ʥʝʦʙʭʽʜʥʦʩʪʽ. 

ʇʦʯʘʪʢʦʚʠʡ ʢʨʦʢ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ KPI - ʮʝ ʚʠʟʥʘʯʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʠʭ 

ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. ʎʽ ʮʽʣʽ ʤʦʞʫʪʴ ʙʫʪʠ ʜʦʚʛʦʩʪʨʦʢʦʚʠʤʠ, ʪʘʢʠʤʠ ʷʢ ʧʽʜʚʠʱʝʥʥʷ 

ʧʨʠʙʫʪʢʫ, ʨʦʟʰʠʨʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʘʙʦ ʧʨʦʥʠʢʥʝʥʥʷ ʥʘ ʥʦʚʽ ʨʠʥʢʠ. ɺʦʥʠ ʪʘʢʦʞ 
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ʤʦʞʫʪʴ ʙʫʪʠ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʠʤʠ, ʪʘʢʠʤʠ ʷʢ ʧʽʜʚʠʱʝʥʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ, 

ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ ʘʙʦ ʧʦʢʨʘʱʝʥʥʷ ʷʢʦʩʪʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. ʎʽʣʽ ʧʦʚʠʥʥʽ ʙʫʪʠ 

ʯʽʪʢʠʤʠ, ʢʦʥʢʨʝʪʥʠʤʠ ʽ ʚʠʤʽʨʶʚʘʥʠʤʠ, ʱʦʙ ʤʦʞʥʘ ʙʫʣʦ ʯʽʪʢʦ ʚʽʜʩʪʝʞʫʚʘʪʠ 

ʧʨʦʛʨʝʩ ʽ ʦʮʽʥʶʚʘʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ. 

ʋ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ ʚʘʞʣʠʚʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʮʽʣʽ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʠʟʥʘʯʝʥʽ ʥʘ 

ʦʩʥʦʚʽ ʩʪʨʘʪʝʛʽʾ ʦʨʛʘʥʽʟʘʮʽʾ. ʎʝ ʦʟʥʘʯʘʻ, ʱʦ ʚʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʫʟʛʦʜʞʝʥʽ ʟ ʤʽʩʽʻʶ, 

ʚʽʟʽʻʶ ʪʘ ʮʽʥʥʦʩʪʷʤʠ ʦʨʛʘʥʽʟʘʮʽʾ, ʘ ʪʘʢʦʞ ʚʨʘʭʦʚʫʚʘʪʠ ʾʾ ʧʦʪʦʯʥʠʡ ʩʪʘʥ ʪʘ 

ʧʦʪʝʥʮʽʡʥʽ ʤʦʞʣʠʚʦʩʪʽ. 

ʇʽʩʣʷ ʚʠʟʥʘʯʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ ʥʘʩʪʫʧʥʠʡ ʢʨʦʢ - ʮʝ ʚʠʟʥʘʯʝʥʥʷ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ ʚʽʜʩʪʝʞʫʚʘʪʠ ʧʨʦʛʨʝʩ ʜʦʩʷʛʥʝʥʥʷ ʮʠʭ ʮʽʣʝʡ. 

ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʽʜʦʙʨʘʞʝʥʥʷʤ ʚʘʞʣʠʚʠʭ ʘʩʧʝʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʤʽʨʷʥʽ. ɺʦʥʠ ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠ ʨʽʟʥʽ ʧʦʢʘʟʥʠʢʠ, ʪʘʢʽ 

ʷʢ ʧʨʦʜʘʞʽ, ʚʠʪʨʘʪʠ, ʟʘʜʦʚʦʣʝʥʥʷ ʢʣʽʻʥʪʽʚ, ʯʘʩ ʚʽʜʢʣʠʢʫ ʥʘ ʟʘʧʠʪʠ ʢʣʽʻʥʪʽʚ, ʽ ʪʘʢ 

ʜʘʣʽ. 

ɺʘʞʣʠʚʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʦʙ'ʻʢʪʠʚʥʠʤʠ ʪʘ 

ʚʠʤʽʨʶʚʘʥʠʤʠ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʚʽʜʦʙʨʘʞʘʪʠ ʨʝʘʣʴʥʫ ʢʘʨʪʠʥʫ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ, 

ʘ ʥʝ ʧʨʦʩʪʦ ʙʘʞʘʥʥʷ ʢʝʨʽʚʥʠʮʪʚʘ. ɼʣʷ ʮʴʦʛʦ ʤʘʻ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʘ ʚʽʜʧʦʚʽʜʥʘ 

ʤʝʪʦʜʦʣʦʛʽʷ ʚʠʤʽʨʶʚʘʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʜʘʥʠʭ. 

ʇʽʩʣʷ ʚʠʟʥʘʯʝʥʥʷ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʚʘʞʣʠʚʦ ʚʧʨʦʚʘʜʠʪʠ ʧʨʦʮʝʩ 

ʚʽʜʩʪʝʞʝʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʮʠʭ ʧʦʢʘʟʥʠʢʽʚ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʨʝʛʫʣʷʨʥʽ ʟʚʽʪʠ, ʟʫʩʪʨʽʯʽ 

ʜʣʷ ʦʙʛʦʚʦʨʝʥʥʷ ʧʨʦʛʨʝʩʫ, ʘ ʪʘʢʦʞ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʧʝʮʽʘʣʽʟʦʚʘʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʘʙʦ 

ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʮʴʦʛʦ ʧʨʦʮʝʩʫ ʽ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʪʦʯʥʦʩʪʽ. 

ɺʘʞʣʠʚʦ, ʱʦʙ ʧʨʦʮʝʩ ʚʽʜʩʪʝʞʝʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʙʫʚ ʧʨʦʟʦʨʠʤ ʽ ʜʦʩʪʫʧʥʠʤ ʜʣʷ 

ʚʩʽʭ ʯʣʝʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʩʽ ʧʦʚʠʥʥʽ ʨʦʟʫʤʽʪʠ, ʷʢʽ ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ, ʷʢ ʚʦʥʠ ʚʠʤʽʨʶʶʪʴʩʷ ʪʘ ʷʢ ʚʦʥʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʦʮʽʥʢʠ 

ʝʬʝʢʪʠʚʥʦʩʪʽ. 

ʇʽʩʣʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʧʨʦʮʝʩʫ ʚʽʜʩʪʝʞʝʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, 

ʚʘʞʣʠʚʦ ʨʝʛʫʣʷʨʥʦ ʧʝʨʝʛʣʷʜʘʪʠ ʪʘ ʦʮʽʥʶʚʘʪʠ ʾʭ ʝʬʝʢʪʠʚʥʽʩʪʴ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ 
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ʜʝʪʘʣʴʥʠʡ ʘʥʘʣʽʟ ʪʝʥʜʝʥʮʽʡ, ʧʦʨʽʚʥʷʥʥʷ ʬʘʢʪʠʯʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʟ ʚʩʪʘʥʦʚʣʝʥʠʤʠ 

ʮʽʣʷʤʠ, ʚʨʘʭʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʠʭ ʟʤʽʥ ʫ ʚʥʫʪʨʽʰʥʽʭ ʘʙʦ ʟʦʚʥʽʰʥʽʭ ʫʤʦʚʘʭ, ʱʦ ʤʦʞʫʪʴ 

ʚʧʣʠʥʫʪʠ ʥʘ ʧʦʢʘʟʥʠʢʠ. 

ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʤʦʞʝ ʙʫʪʠ ʥʝʦʙʭʽʜʥʦ ʢʦʨʠʛʫʚʘʥʥʷ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʘʙʦ 

ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ ʢʣʶʯʦʚʠʡ ʧʦʢʘʟʥʠʢ ʥʝ ʚʽʜʦʙʨʘʞʘʻ 

ʙʘʞʘʥʦʛʦ ʧʨʦʛʨʝʩʫ, ʤʦʞʝ ʙʫʪʠ ʥʝʦʙʭʽʜʥʦ ʡʦʛʦ ʧʝʨʝʛʣʷʥʫʪʠ ʘʙʦ ʟʤʽʥʠʪʠ. ʎʝ ʤʦʞʝ 

ʦʟʥʘʯʘʪʠ, ʱʦ ʮʽʣʴ ʙʫʣʘ ʥʝʜʦʩʷʞʥʦʶ, ʘʙʦ ʱʦ ʩʪʨʘʪʝʛʽʷ, ʷʢʘ ʙʫʣʘ ʚʠʢʦʨʠʩʪʘʥʘ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʮʽʾ ʮʽʣʽ, ʙʫʣʘ ʥʝʝʬʝʢʪʠʚʥʦʶ. 

ɺʘʞʣʠʚʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ - ʮʝ ʥʝ ʩʘʤʦʮʽʣʴ, ʘ ʽʥʩʪʨʫʤʝʥʪʠ 

ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʪʘ ʧʦʢʨʘʱʝʥʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʙʫʜʦʚʘʥʽ ʚ 

ʩʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ ʽ ʧʨʦʮʝʩ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʚ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ 

ʦʨʛʘʥʽʟʘʮʽʷʤ ʚʠʤʽʨʶʚʘʪʠ ʫʩʧʽʭ, ʚʠʟʥʘʯʘʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʽ ʚʥʦʩʠʪʠ ʟʤʽʥʠ, ʢʦʣʠ ʮʝ 

ʥʝʦʙʭʽʜʥʦ, ʱʦʙ ʚʦʥʠ ʤʦʛʣʠ ʥʝʧʝʨʝʨʚʥʦ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠʩʷ ʽ ʜʦʩʷʛʘʪʠ ʩʚʦʾʭ ʮʽʣʝʡ. 

ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ - ʮʝ ʚʘʞʣʠʚʠʡ ʽʥʩʪʨʫʤʝʥʪ, ʷʢʠʡ ʤʦʞʝ 

ʜʦʧʦʤʦʛʪʠ ʦʨʛʘʥʽʟʘʮʽʷʤ ʩʪʝʞʠʪʠ ʟʘ ʩʚʦʾʤ ʧʨʦʛʨʝʩʦʤ, ʚʠʟʥʘʯʘʪʠ ʦʙʣʘʩʪʽ ʜʣʷ 

ʧʦʢʨʘʱʝʥʥʷ ʽ ʚʥʦʩʠʪʠ ʥʝʦʙʭʽʜʥʽ ʟʤʽʥʠ. ʆʜʥʘʢ, ʜʣʷ ʾʭ ʝʬʝʢʪʠʚʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʧʦʪʨʽʙʥʦ ʧʘʤ'ʷʪʘʪʠ ʧʨʦ ʜʝʢʽʣʴʢʘ ʚʘʞʣʠʚʠʭ ʘʩʧʝʢʪʽʚ. ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʧʦʚʠʥʥʽ 

ʙʫʪʠ ʚʽʜʧʦʚʽʜʥʽ, ʢʦʥʢʨʝʪʥʽ, ʚʠʤʽʨʶʚʘʥʽ, ʜʦʩʷʞʥʽ, ʨʝʣʝʚʘʥʪʥʽ ʪʘ ʦʙʤʝʞʝʥʽ ʯʘʩʦʤ. 

ʂʨʽʤ ʪʦʛʦ, ʚʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʧʨʦʟʦʨʠʤʠ, ʟʨʦʟʫʤʽʣʠʤʠ ʜʣʷ ʚʩʽʭ ʯʣʝʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ ʽ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ ʧʽʜʪʨʠʤʢʠ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʥʘ ʚʩʽʭ ʨʽʚʥʷʭ. 

ʋʩʧʽʰʥʝ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʚʠʤʘʛʘʻ ʯʽʪʢʦʛʦ 

ʨʦʟʫʤʽʥʥʷ ʩʪʨʘʪʝʛʽʾ ʦʨʛʘʥʽʟʘʮʽʾ, ʘ ʪʘʢʦʞ ʛʦʪʦʚʥʦʩʪʽ ʜʦ ʧʦʩʪʽʡʥʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ, 

ʦʮʽʥʢʠ ʪʘ ʢʦʨʠʛʫʚʘʥʥʷ. ʂʨʽʤ ʪʦʛʦ, ʚʦʥʦ ʚʠʤʘʛʘʻ ʢʫʣʴʪʫʨʠ, ʷʢʘ ʧʽʜʪʨʠʤʫʻ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʘʥʠʭ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ, ʘ ʪʘʢʦʞ ʨʦʟʫʤʽʥʥʷ ʚʘʞʣʠʚʦʩʪʽ 

ʥʝʧʝʨʝʨʚʥʦʛʦ ʥʘʚʯʘʥʥʷ ʪʘ ʧʦʢʨʘʱʝʥʥʷ. 

ʂʦʣʠ ʤʠ ʛʦʚʦʨʠʤʦ ʧʨʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʝʬʝʢʪʠʚʥʦʩʪʽ (KPI), ʚʘʞʣʠʚʦ ʥʝ ʣʠʰʝ ʚʠʟʥʘʯʠʪʠ ʚʽʜʧʦʚʽʜʥʽ ʧʦʢʘʟʥʠʢʠ, ʘʣʝ ʡ 

ʩʪʚʦʨʠʪʠ ʩʠʩʪʝʤʫ, ʷʢʘ ʜʦʟʚʦʣʷʻ ʙʝʟʧʝʨʝʨʚʥʦ ʚʽʜʩʪʝʞʫʚʘʪʠ, ʦʮʽʥʶʚʘʪʠ ʽ ʢʦʨʠʛʫʚʘʪʠ 

ʮʽ ʧʦʢʘʟʥʠʢʠ. ʎʝ ʚʢʣʶʯʘʻ ʩʪʚʦʨʝʥʥʷ ʨʝʛʫʣʷʨʥʠʭ ʟʚʽʪʽʚ, ʦʨʛʘʥʽʟʘʮʽʶ ʟʫʩʪʨʽʯʝʡ ʜʣʷ 
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ʦʙʛʦʚʦʨʝʥʥʷ ʧʨʦʛʨʝʩʫ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʧʝʮʽʘʣʽʟʦʚʘʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʘʙʦ 

ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʮʴʦʛʦ ʧʨʦʮʝʩʫ, ʘ ʪʘʢʦʞ ʥʘʚʯʘʥʥʷ ʚʩʽʭ 

ʯʣʝʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ ʨʦʟʫʤʽʥʥʶ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʶ ʮʠʭ ʧʦʢʘʟʥʠʢʽʚ. ʋʩʝ ʮʝ ʻ ʩʢʣʘʜʦʚʠʤʠ 

ʫʩʧʽʰʥʦʛʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ KPI. 

ɺʘʞʣʠʚʦ ʪʘʢʦʞ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʫʩʧʽʭ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ ʟʘʣʝʞʠʪʴ ʥʝ ʣʠʰʝ ʚʽʜ ʩʘʤʦʾ ʩʠʩʪʝʤʠ, ʘʣʝ ʡ ʚʽʜ ʢʫʣʴʪʫʨʠ 

ʦʨʛʘʥʽʟʘʮʽʾ. ʆʨʛʘʥʽʟʘʮʽʾ, ʷʢʽ ʮʽʥʫʶʪʴ ʜʦʢʘʟʠ, ʧʽʜʪʨʠʤʫʶʪʴ ʥʘʚʯʘʥʥʷ ʪʘ ʧʦʢʨʘʱʝʥʥʷ, 

ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʜʘʥʽ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ, ʤʘʶʪʴ ʙʽʣʴʰʝ ʰʘʥʩʽʚ ʥʘ ʫʩʧʽʭ. ɼʦ 

ʪʘʢʦʾ ʢʫʣʴʪʫʨʠ ʥʘʣʝʞʠʪʴ ʚʽʜʢʨʠʪʠʡ ʜʽʘʣʦʛ, ʧʨʦʟʦʨʽʩʪʴ ʱʦʜʦ ʧʨʦʮʝʩʽʚ ʽ ʨʝʟʫʣʴʪʘʪʽʚ, 

ʛʦʪʦʚʥʽʩʪʴ ʜʦ ʟʤʽʥ ʪʘ ʥʝ ʙʦʷʟʥʴ ʚʠʟʥʘʪʠ ʧʦʤʠʣʢʠ. 

ʅʘ ʟʘʚʝʨʰʘʣʴʥʽʡ ʩʪʘʜʽʾ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʚʘʞʣʠʚʦ ʨʝʛʫʣʷʨʥʦ ʦʮʽʥʶʚʘʪʠ ʾʾ ʝʬʝʢʪʠʚʥʽʩʪʴ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʘʥʘʣʽʟ ʪʦʛʦ, ʷʢ 

ʧʦʢʘʟʥʠʢʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ, ʯʠ ʚʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ ʜʦʩʷʛʘʪʠ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ, ʪʘ 

ʯʠ ʚʦʥʠ ʻ ʨʝʣʝʚʘʥʪʥʠʤʠ ʚ ʢʦʥʪʝʢʩʪʽ ʟʤʽʥʶʚʘʥʠʭ ʫʤʦʚ. ʇʦʪʨʽʙʥʦ ʚʨʘʭʦʚʫʚʘʪʠ 

ʟʦʚʥʽʰʥʽ ʪʘ ʚʥʫʪʨʽʰʥʽ ʯʠʥʥʠʢʠ, ʪʘʢʽ ʷʢ ʟʤʽʥʠ ʚ ʨʠʥʢʦʚʠʭ ʫʤʦʚʘʭ, ʪʝʭʥʦʣʦʛʽʯʥʠʡ 

ʨʦʟʚʠʪʦʢ ʘʙʦ ʟʤʽʥʠ ʚ ʩʪʨʫʢʪʫʨʽ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʊʘʢʦʞ ʚʘʞʣʠʚʦ ʟʘʙʝʟʧʝʯʠʪʠ, ʱʦ ʚʩʽ ʯʣʝʥʠ ʦʨʛʘʥʽʟʘʮʽʾ ʨʦʟʫʤʽʶʪʴ ʟʥʘʯʝʥʥʷ ʪʘ 

ʨʦʣʴ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ. ɼʣʷ ʮʴʦʛʦ ʤʦʞʝ ʙʫʪʠ ʢʦʨʠʩʥʠʤ ʧʨʦʚʝʩʪʠ ʪʨʝʥʽʥʛʠ ʘʙʦ 

ʩʝʤʽʥʘʨʠ, ʩʪʚʦʨʠʪʠ ʧʦʩʽʙʥʠʢʠ ʘʙʦ ʽʥʰʽ ʤʘʪʝʨʽʘʣʠ, ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ ʣʶʜʷʤ ʢʨʘʱʝ 

ʟʨʦʟʫʤʽʪʠ, ʷʢ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʘ ʽʥʪʝʨʧʨʝʪʫʚʘʪʠ ʧʦʢʘʟʥʠʢʠ. ɺʘʞʣʠʚʦ ʪʘʢʦʞ, ʱʦʙ 

ʢʝʨʽʚʥʠʮʪʚʦ ʦʨʛʘʥʽʟʘʮʽʾ ʨʝʟʦʥʘʥʩʥʦ ʧʽʜʪʨʠʤʫʚʘʣʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ, ʜʝʤʦʥʩʪʨʫʶʯʠ ʾʾ ʟʥʘʯʠʤʽʩʪʴ ʯʝʨʝʟ ʩʚʦʻ ʣʽʜʝʨʩʪʚʦ. 

ʅʘʦʩʪʘʥʦʢ, ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʥʝ ʻ ʩʪʘʪʠʯʥʠʤʠ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ 

ʛʥʫʯʢʠʤʠ ʽ ʟʜʘʪʥʠʤʠ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʟʤʽʥ ʫ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʾʾ ʦʪʦʯʝʥʥʽ. ʉʠʩʪʝʤʘ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʧʦʚʠʥʥʘ ʙʫʪʠ ʚʽʜʢʨʠʪʦʶ ʜʣʷ ʧʝʨʝʛʣʷʜʫ ʪʘ ʦʥʦʚʣʝʥʥʷ, ʱʦʙ 

ʚʦʥʘ ʧʨʦʜʦʚʞʫʚʘʣʘ ʙʫʪʠ ʝʬʝʢʪʠʚʥʦʶ ʽ ʚʽʜʧʦʚʽʜʘʪʠ ʧʦʪʨʝʙʘʤ ʦʨʛʘʥʽʟʘʮʽʾ. ʇʦʩʪʽʡʥʠʡ 

ʤʦʥʽʪʦʨʠʥʛ ʽ ʘʜʘʧʪʘʮʽʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʻ ʚʘʞʣʠʚʦʶ ʯʘʩʪʠʥʦʶ 

ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ, ʷʢʝ ʩʧʨʷʤʦʚʘʥʝ ʥʘ ʜʦʩʷʛʥʝʥʥʷ ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ ʮʽʣʝʡ 

ʦʨʛʘʥʽʟʘʮʽʾ. 
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ɼʦʜʘʪʢʦʚʦ, ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʦʚʠʥʥʽ ʚʽʜʦʙʨʘʞʘʪʠ 

ʩʪʨʘʪʝʛʽʯʥʽ ʮʽʣʽ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʠʟʥʘʯʝʥʽ ʪʘʢʠʤ ʯʠʥʦʤ, ʱʦʙ ʚʦʥʠ 

ʚʽʜʩʪʝʞʫʚʘʣʠ ʧʨʦʛʨʝʩ ʚ ʜʦʩʷʛʥʝʥʥʽ ʮʠʭ ʮʽʣʝʡ ʪʘ ʜʦʧʦʤʘʛʘʣʠ ʢʝʨʽʚʥʠʮʪʚʫ ʦʨʛʘʥʽʟʘʮʽʾ 

ʚ ʧʨʠʡʥʷʪʪʽ ʦʙˇʨʫʥʪʦʚʘʥʠʭ ʨʽʰʝʥʴ. ɺʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʷʩʥʠʤʠ, ʢʦʥʢʨʝʪʥʠʤʠ, 

ʚʠʤʽʨʶʚʘʥʠʤʠ, ʜʦʩʷʞʥʠʤʠ, ʨʝʣʝʚʘʥʪʥʠʤʠ ʪʘ ʦʙʤʝʞʝʥʠʤʠ ʚ ʯʘʩʽ (SMART). 

ɺ ʢʽʥʮʝʚʦʤʫ ʧʽʜʩʫʤʢʫ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʻ ʚʘʞʣʠʚʠʤ ʢʨʦʢʦʤ ʚ ʨʦʟʚʠʪʢʫ ʦʨʛʘʥʽʟʘʮʽʾ. ʎʝ ʥʝ ʣʠʰʝ ʜʦʧʦʤʘʛʘʻ 

ʦʨʛʘʥʽʟʘʮʽʾ ʢʨʘʱʝ ʚʽʜʩʪʝʞʫʚʘʪʠ ʩʚʽʡ ʧʨʦʛʨʝʩ ʪʘ ʜʦʩʷʛʘʪʠ ʩʚʦʾʭ ʮʽʣʝʡ, ʘʣʝ ʡ ʩʪʚʦʨʶʻ 

ʢʫʣʴʪʫʨʫ, ʚ ʷʢʽʡ ʜʘʥʽ ʪʘ ʟʥʘʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʪʘ 

ʧʦʢʨʘʱʝʥʥʷ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ (KPI) ʻ 

ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ ʚʠʤʽʨʶʚʘʪʠ ʫʩʧʽʭ, ʚʠʷʚʣʷʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʽ ʚʥʦʩʠʪʠ 

ʥʝʦʙʭʽʜʥʽ ʢʦʨʝʢʪʠʚʠ. ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʽʜʧʦʚʽʜʥʽ, ʢʦʥʢʨʝʪʥʽ, 

ʚʠʤʽʨʶʚʘʥʽ, ʜʦʩʷʞʥʽ, ʨʝʣʝʚʘʥʪʥʽ ʪʘ ʦʙʤʝʞʝʥʽ ʯʘʩʦʤ. 

ɺʘʞʣʠʚʦʶ ʩʢʣʘʜʦʚʦʶ ʫʩʧʽʰʥʦʛʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ KPI ʻ ʩʪʚʦʨʝʥʥʷ 

ʢʫʣʴʪʫʨʠ ʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʘ ʧʽʜʪʨʠʤʫʻ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʘʥʠʭ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ, 

ʨʦʟʫʤʽʻ ʚʘʞʣʠʚʽʩʪʴ ʥʝʧʝʨʝʨʚʥʦʛʦ ʥʘʚʯʘʥʥʷ ʪʘ ʧʦʢʨʘʱʝʥʥʷ. ʎʝ ʚʢʣʶʯʘʻ ʚʽʜʢʨʠʪʠʡ 

ʜʽʘʣʦʛ, ʧʨʦʟʦʨʽʩʪʴ ʱʦʜʦ ʧʨʦʮʝʩʽʚ ʽ ʨʝʟʫʣʴʪʘʪʽʚ, ʛʦʪʦʚʥʽʩʪʴ ʜʦ ʟʤʽʥ, ʪʘ ʚʠʟʥʘʥʥʷ 

ʧʦʤʠʣʦʢ. 

ɿʘʚʝʨʰʘʣʴʥʠʤ ʝʪʘʧʦʤ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʻ 

ʨʝʛʫʣʷʨʥʘ ʦʮʽʥʢʘ ʾʾ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʱʦ ʚʢʣʶʯʘʻ ʘʥʘʣʽʟ ʪʦʛʦ, ʷʢ ʧʦʢʘʟʥʠʢʠ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ, ʯʠ ʚʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ ʜʦʩʷʛʘʪʠ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ, ʪʘ ʯʠ ʚʦʥʠ ʻ 

ʨʝʣʝʚʘʥʪʥʠʤʠ ʚ ʢʦʥʪʝʢʩʪʽ ʟʤʽʥʶʚʘʥʠʭ ʫʤʦʚ. ʉʠʩʪʝʤʘ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʧʦʚʠʥʥʘ ʙʫʪʠ ʚʽʜʢʨʠʪʦʶ ʜʣʷ ʧʝʨʝʛʣʷʜʫ ʪʘ ʦʥʦʚʣʝʥʥʷ, ʱʦʙ ʚʦʥʘ ʧʨʦʜʦʚʞʫʚʘʣʘ ʙʫʪʠ 

ʝʬʝʢʪʠʚʥʦʶ ʽ ʚʽʜʧʦʚʽʜʘʪʠ ʧʦʪʨʝʙʘʤ ʦʨʛʘʥʽʟʘʮʽʾ. 
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ʈʆɿɼɯʃ 2 

ɼɯɸɻʅʆʉʊʀʂɸ ʅɸʗɺʅʆɰ ʉʀʉʊɽʄʀ ʋʇʈɸɺʃɯʅʅʗ 

ʈɽɿʋʃʔʊɸʊʀɺʅɯʉʊʖ ʇʇ çɻʆʃɼɽʅ-ʌɸʈʄè 

 

 

2.1. ʆʨʛʘʥʽʟʘʮʽʡʥʦ-ʝʢʦʥʦʤʽʯʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

 

 

ʂʦʤʧʘʥʽʷ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʫʩʧʽʰʥʦ ʧʨʘʮʶʻ ʥʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʽ 

ʢʦʩʤʝʪʠʯʥʦʤʫ ʨʠʥʢʫ ʋʢʨʘʾʥʠ ʟ 1998 ʨʦʢʫ. [2] ʉʧʦʯʘʪʢʫ ʮʝ ʙʫʣʦ ʅʝʚʝʣʠʢʝ 

ʧʽʜʧʨʠʻʤʩʪʚʦ ʟ ʦʨʛʘʥʽʟʘʮʽʡʥʦʶ ʬʦʨʤʦʶ ʊʦʚʘʨʠʩʪʚʘ ʟ ʆʙʤʝʞʝʥʦʶ 

ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʶ. ɸ ʚ 2003 ʨʦʮʽ ʙʫʣʦ ʟʤʽʥʝʥʝ ʥʘ ʇʨʠʚʘʪʥʝ ʇʽʜʧʨʠʻʤʩʪʚʦ.  

ʋ ʩʚʦʾʡ ʨʦʙʦʪʽ ʬʽʨʤʘ ʦʨʽʻʥʪʫʻʪʴʩʷ ʥʘ ʧʦʪʨʝʙʠ ʢʣʽʻʥʪʽʚ, ʧʨʦʧʦʥʫʶʯʠ ʚʠʛʽʜʥʽ 

ʫʤʦʚʠ ʩʧʽʚʧʨʘʮʽ ʪʘ ʦʧʪʠʤʘʣʴʥʠʡ ʘʩʦʨʪʠʤʝʥʪ ʪʦʚʘʨʽʚ, ʷʢʽ ʢʦʨʠʩʪʫʶʪʴʩʷ ʧʽʜʚʠʱʝʥʠʤ 

ʧʦʧʠʪʦʤ. [2] ɸʩʦʨʪʠʤʝʥʪ ʪʦʚʘʨʽʚ ʟʤʽʥʶʻʪʴʩʷ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʧʦʧʠʪʫ ʥʘ 

ʢʦʥʢʨʝʪʥʠʡ ʚʠʜ ʪʦʚʘʨʽʚ ʚ ʧʝʚʥʠʡ ʯʘʩʦʚʠʡ ʧʨʦʤʽʞʦʢ (ʩʝʟʦʥʥʽ ʪʦʚʘʨʠ). ʊʘʢʦʞ ʚ 

ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʟʘʛʘʣʴʥʦʛʦ ʧʦʧʠʪʫ ʥʘ ʨʠʥʢʫ ʩʪʚʦʨʶʶʪʴʩʷ ʥʦʚʽ ʧʨʦʜʫʢʪʠ ʪʘ 

ʟʘʧʫʩʢʘʶʪʴʩʷ ʚ ʜʝʷʢʠʭ ʨʦʟʜʨʽʙʥʠʭ ʤʝʨʝʞʘʭ ʜʣʷ ʘʥʘʣʽʟʫ ʨʝʘʢʮʽʾ ʩʧʦʞʠʚʘʯʽʚ ʥʘ 

ʥʦʚʠʡ ʪʦʚʘʨ. ʗʢʱʦ ʪʘʢʽ ʚʠʧʨʦʙʫʚʘʥʥʷ ʧʨʦʭʦʜʷʪʴ ʟʘʜʦʚʽʣʴʥʦ, ʪʦ ʪʦʚʘʨ ʜʦʜʘʻʪʴʩʷ ʜʦ 

ʧʦʩʪʽʡʥʦʛʦ ʘʩʦʨʪʠʤʝʥʪʫ ʢʦʤʧʘʥʽʾ.  

ʆʩʥʦʚʥʠʡ ʥʘʧʨʷʤʦʢ ʽ ʩʧʝʮʽʘʣʽʟʘʮʽʷ ʢʦʤʧʘʥʽʾ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʪʦʚʘʨʠ ʜʣʷ 

ʟʜʦʨʦʚ'ʷ - ʣʽʢʫʚʘʣʴʥʘ ʢʦʩʤʝʪʠʢʘ, ʜʽʻʪʠʯʥʽ ʜʦʙʘʚʢʠ ʪʘ ʚʽʪʘʤʽʥʠ, ʬʽʪʦ-ʯʘʾ, ʘʨʦʤʘ-

ʤʘʩʣʘ ʪʘ ʽʥʰʽ ʬʽʪʦ-ʧʨʦʜʫʢʪʠ. [2] ʅʘʡʙʽʣʴʰʦʶ ʧʦʧʫʣʷʨʥʽʩʪʶ ʢʦʨʠʩʪʫʻʪʴʩʷ 

ʣʽʢʫʚʘʣʴʥʘ ʢʦʩʤʝʪʠʢʘ ʩʝʨʽʡ çStop Demodexè, çStop Cuperosè ʪʘ ʟʘʩʦʙʠ ʜʣʷ 

ʩʭʫʜʥʝʥʥʷ (ʛʝʣʽ, ʯʘʾ, ʟʝʣʝʥʘ ʢʘʚʘ, ʪʦʱʦ) ʩʝʨʽʾ çʊʘʡʬʫʥè.  

"ɻʦʣʜʝʥ-ʌʘʨʤ" ʻ ʜʠʩʪʨʠʙ'ʶʪʦʨʦʤ ʨʷʜʫ ʟʘʨʫʙʽʞʥʠʭ ʽ ʚʽʪʯʠʟʥʷʥʠʭ 

ʚʠʨʦʙʥʠʢʽʚ: çʅɺʆè ʌʽʪʦɹʽʦʊʝʭʥʦʣʦʛʽʾè, çʆʉʂ-ʌɸʈʄè, çɺʘʥʩʽʪʦʥè, çʄʘʢʣʶʨʘè, 

çANS Performanceè, çCountry Lifeè. [2] çʅɺʆ çʌʽʪʦɹʽʦʊʝʭʥʦʣʦʛʽʷè - ʚʽʪʯʠʟʥʷʥʠʡ 

ʚʠʨʦʙʥʠʢ, ʷʢʠʡ ʚʠʨʦʙʣʷʻ ʙʽʦʣʦʛʽʯʥʦ ʘʢʪʠʚʥʽ ʜʦʙʘʚʢʠ, ʣʽʢʫʚʘʣʴʥʦ-ʧʨʦʬʽʣʘʢʪʠʯʥʫ 



39 
 

ʢʦʩʤʝʪʠʢʫ, ʬʽʪʦ-ʯʘʾ, ʪʨʘʚʠ.  ʇʨʦʜʫʢʮʽʷ ʢʦʨʠʩʪʫʻʪʴʩʷ ʟʘʩʣʫʞʝʥʠʤ ʧʦʧʠʪʦʤ ʥʝ ʪʽʣʴʢʠ 

ʚ ʋʢʨʘʾʥʽ, ʘʣʝ ʽ ʟʘ ʢʦʨʜʦʥʦʤ.  çʆʉʂ-ʌɸʈʄè - ʫʢʨʘʾʥʩʴʢʠʡ ʚʠʨʦʙʥʠʢ ʣʽʢʫʚʘʣʴʥʦʾ ʪʘ 

ʧʨʦʬʽʣʘʢʪʠʯʥʦʾ ʢʦʩʤʝʪʠʢʠ ʪʘ ʽʥʪʠʤʥʠʭ ʪʦʚʘʨʽʚ.  çɺʘʥʩʽʪʦʥè - ʩʧʝʮʽʘʣʽʟʦʚʘʥʽ 

ʧʨʦʜʫʢʪʠ ʩʧʦʨʪʠʚʥʦʛʦ ʭʘʨʯʫʚʘʥʥʷ ʽ ɹɸɼʠ: ʚʽʪʘʤʽʥʠ, ʙʽʣʢʠ, ʘʤʽʥʦʢʠʩʣʦʪʠ, ʝʥʝʨʛʽʷ 

ʪʘ ʽʥʰʽ ʩʧʝʮʽʘʣʴʥʽ ʧʨʦʜʫʢʪʠ.  çʄʘʢʣʶʨʘè - ʮʝ ʩʝʨʽʷ ʢʨʝʤʽʚ ʽ ʛʝʣʽʚ ʜʣʷ ʧʨʦʬʽʣʘʢʪʠʢʠ 

ʙʦʣʶ ʧʨʠ ʟʘʭʚʦʨʶʚʘʥʥʷʭ ʦʧʦʨʥʦ-ʨʫʭʦʚʦʛʦ ʘʧʘʨʘʪʫ. çANS Performanceè ʻ ʩʫʤʽʩʥʠʤ 

ʙʨʝʥʜʦʤ ʬʘʨʤʘʮʝʚʪʠʯʥʦʾ ʢʦʨʧʦʨʘʮʽʾ Arnet ʽ NutraBlend Foods, ʧʨʠʩʫʪʥʽʡ ʚ 69 

ʢʨʘʾʥʘʭ ʽ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʧʦʚʥʠʡ ʩʧʝʢʪʨ ʚʽʪʘʤʽʥʽʚ, ʤʽʥʝʨʘʣʽʚ, ʘʤʽʥʦʢʠʩʣʦʪ ʽ ʪʨʘʚ'ʷʥʠʭ 

ʜʦʙʘʚʦʢ. çCountry Lifeè - ʦʜʠʥ ʟ ʥʘʡʧʦʧʫʣʷʨʥʽʰʠʭ ʥʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ 

ʘʤʝʨʠʢʘʥʩʴʢʠʭ ʙʨʝʥʜʽʚ ʜʽʻʪʠʯʥʠʭ ʜʦʙʘʚʦʢ. 

ʂʦʤʧʘʥʽʷ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʥʘʜʘʻ ʧʦʚʥʠʡ ʩʧʝʢʪʨ ʧʦʩʣʫʛ ʟ ʧʽʜʛʦʪʦʚʢʠ 

ʜʦʢʫʤʝʥʪʽʚ ʪʘ ʨʝʻʩʪʨʘʮʽʾ ʚ ʋʢʨʘʾʥʽ ʩʧʝʮʽʘʣʴʥʠʭ ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ɹɸɼ ʽ 

ʢʦʩʤʝʪʠʢʠ. [2] ʆʩʢʽʣʴʢʠ ʢʦʤʧʘʥʽʷ ʧʨʠʩʫʪʥʷ ʥʘ ʫʢʨʘʾʥʩʴʢʦʤʫ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ 

ʨʠʥʢʫ ʪʘ ʨʠʥʢʫ ʩʧʝʮʽʘʣʴʥʠʭ ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʚʞʝ 24 ʨʦʢʠ, ʪʦ ʩʧʝʮʽʘʣʽʩʪʠ 

ʢʦʤʧʘʥʽʾ ʤʘʶʪʴ ʟʥʘʯʥʠʡ ʜʦʩʚʽʜ ʚ ʧʽʜʛʦʪʦʚʮʽ ʪʘ ʦʬʦʨʤʣʝʥʥʽ ʚʩʽʻʾ ʥʝʦʙʭʽʜʥʦʾ 

ʜʦʢʫʤʝʥʪʘʮʽʾ ʜʣʷ ʨʝʻʩʪʨʘʮʽʾ ʪʦʚʘʨʽʚ ʚʽʜʧʦʚʽʜʥʠʭ ʩʝʛʤʝʥʪʽʚ ʨʠʥʢʫ. 

ʂʦʤʧʘʥʽʷ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʤʘʻ ʙʘʛʘʪʦ ʧʦʩʪʽʡʥʠʭ ʧʘʨʪʥʝʨʽʚ ʫ ʚʩʽʭ ʨʝʛʽʦʥʘʭ 

ʋʢʨʘʾʥʠ, ʽ ʰʠʨʦʢʫ ʜʠʩʪʨʠʙ'ʶʪʦʨʩʴʢʫ ʤʝʨʝʞʫ, ʟʜʽʡʩʥʶʻ ʜʦʩʪʘʚʢʫ ʪʦʚʘʨʫ. [2] 

ʂʦʤʧʘʥʽʷ çɻʦʣʜʝʥ-ʌʘʨʤè ʩʧʽʚʧʨʘʮʶʻ ʟ ʙʘʛʘʪʴʤʘ ʧʨʦʚʽʜʥʠʤʠ ʩʧʝʮʽʘʣʽʩʪʘʤʠ ʚ 

ʛʘʣʫʟʷʭ ʜʝʨʤʘʪʦʣʦʛʽʾ, ʛʘʩʪʨʦʝʥʪʝʨʦʣʦʛʽʾ, ʛʽʥʝʢʦʣʦʛʽʾ, ʽʤʫʥʦʣʦʛʽʾ, ʪʦʱʦ. ʊʘʢʦʞ ʾʾ 

ʪʦʚʘʨʠ ʧʨʝʜʩʪʘʚʣʝʥʽ ʚ ʙʘʛʘʪʴʦʭ ʘʧʪʝʯʥʠʭ ʤʝʨʝʞʘʭ ʪʘ ʤʝʨʝʞʘʭ ʨʦʟʜʨʽʙʥʦʾ ʪʦʨʛʽʚʣʽ.  

ʆʩʥʦʚʥʘ ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè, ʪʘʢʘ ʷʢ ʟʘʩʥʦʚʥʠʢʠ, ʚʠʜʠ 

ʜʽʷʣʴʥʦʩʪʽ, ʢʦʥʪʘʢʪʥʘ ʽʥʬʦʨʤʘʮʽʷ, ʪʦʱʦ ʧʨʝʜʩʪʘʚʣʝʥʽ ʚ ʪʘʙʣ.2.1. 

ʆʩʥʦʚʥʠʤ ʚʠʜʦʤ ʜʽʷʣʴʥʦʩʪʽ, ʟʘ ʜʝʨʞʘʚʥʠʤ ʢʣʘʩʠʬʽʢʘʪʦʨʦʤ ʂɺɽɼ [3], ʻ 

ç46.45 ʆʧʪʦʚʘ ʪʦʨʛʽʚʣʷ ʧʘʨʬʫʤʦʚʘʥʠʤʠ ʪʘ ʢʦʩʤʝʪʠʯʥʠʤʠ ʪʦʚʘʨʘʤʠè, ʱʦ ʚʢʣʶʯʘʻ 

ʚ ʩʝʙʝ ʦʧʪʦʚʫ ʪʦʨʛʽʚʣʶ ʧʘʨʬʫʤʘʤʠ, ʢʦʩʤʝʪʠʯʥʠʤʠ ʪʦʚʘʨʘʤʠ ʪʘ ʤʠʣʦʤ. ʊʘʢʦʞ 

ʚʘʞʣʠʚʠʤ ʻ ʚʠʜ ʜʽʷʣʴʥʦʩʪʽ "46.46 ʆʧʪʦʚʘ ʪʦʨʛʽʚʣʷ ʬʘʨʤʘʮʝʚʪʠʯʥʠʤʠ ʪʦʚʘʨʘʤè". 

ɺʝʣʠʢʫ ʯʘʩʪʠʥʫ ʟʘʡʤʘʶʪʴ ʚʠʨʦʙʥʠʮʪʚʦ ʜʽʻʪʠʯʥʠʭ ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ 

ʧʘʨʬʫʤʦʚʘʥʠʭ ʽ ʢʦʩʤʝʪʠʯʥʠʭ ʟʘʩʦʙʽʚ.  
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ʊʘʙʣʠʮʷ 2.1 - ɯʥʬʦʨʤʘʮʽʷ ʧʨʦ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʟ ɭʜʠʥʦʛʦ ɼʝʨʞʘʚʥʦʛʦ 

ʈʝʻʩʪʨʫ 

ɭɼʈʇʆʋ:  32706692  

ʅʘʟʚʘ:  
ʇʈʀɺɸʊʅɽ ʇɯɼʇʈʀɭʄʉʊɺʆ "ɻʆʃɼɽʅ-ʌɸʈʄ"  

(ʇʇ "ɻʆʃɼɽʅ-ʌɸʈʄ")  

ʆʨʛʘʥʽʟʘʮʽʡʥʘ ʬʦʨʤʘ:  ʇʨʠʚʘʪʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ  

ɸʜʨʝʩʘ:  
01042, ʤʽʩʪʦ ʂʀɰɺ, ʚʫʣʠʮʷ ɸʂɸɼɽʄɯʂɸ ʌɯʃɸʊʆɺɸ, 

ʙʫʜʠʥʦʢ 10-ɸ, ʦʬʽʩ 3/7  

ʉʪʘʥ:  ɿʘʨʝʻʩʪʨʦʚʘʥʦ  

ɼʘʪʘ ʨʝʻʩʪʨʘʮʽʾ:  
24.11.2003 ( 18 ʨʦʢʽʚ 5 ʤʽʩʷʮʽʚ )  

ʅʦʤʝʨ ʟʘʧʠʩʫ: 10701200000012049  

ʋʧʦʚʥʦʚʘʞʝʥʽ ʦʩʦʙʠ:  ʆʙʦʡʤʦʚ ʆʣʝʛ ʇʝʪʨʦʚʠʯ - ʧʽʜʧʠʩʘʥʪ (ʧʨʝʜʩʪʘʚʥʠʢ)  

ʉʪʘʪʫʪʥʠʡ ʢʘʧʽʪʘʣ:  100.00 ʛʨʥ  

ɿʘʩʥʦʚʥʠʢʠ:  ɻʦʣʦʜ ʆʣʝʩʷ ɯʚʘʥʽʚʥʘ  

ɺʠʜʠ ʜʽʷʣʴʥʦʩʪʽ:  

46.45 ʆʧʪʦʚʘ ʪʦʨʛʽʚʣʷ ʧʘʨʬʫʤʥʠʤʠ ʪʘ ʢʦʩʤʝʪʠʯʥʠʤʠ 

ʪʦʚʘʨʘʤʠ  

10.86 ɺʠʨʦʙʥʠʮʪʚʦ ʜʠʪʷʯʦʛʦ ʭʘʨʯʫʚʘʥʥʷ ʪʘ ʜʽʻʪʠʯʥʠʭ 

ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ  

10.89 ɺʠʨʦʙʥʠʮʪʚʦ ʽʥʰʠʭ ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ʥ.ʚ.ʽ.ʫ.  

20.42 ɺʠʨʦʙʥʠʮʪʚʦ ʧʘʨʬʫʤʥʠʭ ʽ ʢʦʩʤʝʪʠʯʥʠʭ ʟʘʩʦʙʽʚ  

46.38 ʆʧʪʦʚʘ ʪʦʨʛʽʚʣʷ ʽʥʰʠʤʠ ʧʨʦʜʫʢʪʘʤʠ ʭʘʨʯʫʚʘʥʥʷ, ʫ ʪʦʤʫ 

ʯʠʩʣʽ ʨʠʙʦʶ, ʨʘʢʦʧʦʜʽʙʥʠʤʠ ʪʘ ʤʦʣʶʩʢʘʤʠ  

46.46 ʆʧʪʦʚʘ ʪʦʨʛʽʚʣʷ ʬʘʨʤʘʮʝʚʪʠʯʥʠʤʠ ʪʦʚʘʨʘʤʠ  

ʂʦʥʪʘʢʪʠ:  +38 (067) 409-36-56, 501-04-98  

ɼʞʝʨʝʣʦ: [1]  

ʄʝʪʘ ʧʨʠʚʘʪʥʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ çɻʦʣʜʝʥ-ʌʘʨʤè, ʟʘʟʥʘʯʝʥʘ ʚ ʩʪʘʪʫʪʽ (ʜʠʚ. 

ɼʦʜʘʪʦʢ ɸ): ʌʦʨʤʫʚʘʥʥʷ ʨʠʥʢʫ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ, ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ ʥʘʨʦʜʥʦʛʦ 

ʛʦʩʧʦʜʘʨʩʪʚʘ ʪʘ ʛʨʦʤʘʜʷʥ, ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ ʚ ʽʥʪʝʨʝʩʘʭ ʧʽʜʧʨʠʻʤʩʪʚʘ ʪʘ ʽʥʰʝ, 

ʱʦ ʥʝ ʟʘʙʦʨʦʥʝʥʦ ʯʠʥʥʠʤ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ, ʟʘ ʨʦʜʦʤ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʦ 

ʻ ʫʯʘʩʥʠʢʦʤ ʟʦʚʥʽʰʥʴʦ-ʝʢʦʥʦʤʽʯʥʦʾ ʜʽʷʣʴʥʦʩʪʽ.  

ɼʣʷ ʜʦʩʷʛʥʝʥʥʷ ʜʘʥʦʾ ʤʝʪʠ ʧʦʩʪʽʡʥʦ ʩʪʘʚʣʷʪʴʩʷ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʽ ʪʘ 

ʜʦʚʛʦʩʪʨʦʢʦʚʽ ʮʽʣʽ ʪʘ ʢʦʨʠʛʫʶʪʴʩʷ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʦʪʨʠʤʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. 

ɺ ʩʧʨʦʱʝʥʦʤʫ ʚʠʛʣʷʜʽ ʦʨʛʘʥʽʟʘʮʽʡʥʘ ʩʪʨʫʢʪʫʨʘ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩ.2.1. 

https://clarity-project.info/person/54757e6e44fd52f468b4ebe4203cafa5
https://clarity-project.info/person/Голод%20Олеся%20Іванівна
tel:380674093656
tel:5010498
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ʈʠʩʫʥʦʢ 2.1 - ʆʨʛʘʥʽʟʘʮʽʡʥʘ ʩʪʨʫʢʪʫʨʘ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ɼʞʝʨʝʣʦ: ʩʪʚʦʨʝʥʦ ʥʘ 

ʦʩʥʦʚʽ ʜʘʥʠʭ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. 

ʊʦʞ ʨʦʟʛʣʷʜʘʶʯʠ ʦʨʛʘʥʽʟʘʮʽʡʥʫ ʩʪʨʫʢʪʫʨʫ ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ, ʱʦ: 

¶ ɭ 3 ʨʽʚʥʽ ʚ ʩʠʩʪʝʤʽ ʫʧʨʘʚʣʽʥʥʷ; 

¶ ɺʝʣʠʢʠʡ ʩʪʫʧʽʥʴ ʮʝʥʪʨʘʣʽʟʘʮʽʾ ʧʦʚʥʦʚʘʞʝʥʴ. 

ʆʩʥʦʚʥʽ ʬʫʥʢʮʽʾ ʢʦʞʥʦʛʦ ʟ ʚʽʜʜʽʣʽʚ ʫ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʥʘʩʪʫʧʥʽ: 

1. ɹʫʭʛʘʣʪʝʨʽʷ: ʚʝʜʝʥʥʷ ʦʙʣʽʢʫ ʬʽʥʘʥʩʦʚʠʭ ʦʧʝʨʘʮʽʡ, ʩʢʣʘʜʘʥʥʷ ʟʚʽʪʥʦʩʪʽ ʽ 

ʨʦʟʨʘʭʫʥʢʽʚ ʟ ʢʦʥʪʨʘʛʝʥʪʘʤʠ. ʊʘʢʦʞ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʦʧʣʘʪʫ ʧʦʜʘʪʢʽʚ ʽ ʟʙʦʨʽʚ, ʘʥʘʣʽʟʫʻ 

ʬʽʥʘʥʩʦʚʫ ʩʪʽʡʢʽʩʪʴ ʢʦʤʧʘʥʽʾ. 

2. ʌʽʥʘʥʩʦʚʠʡ ʚʽʜʜʽʣ: ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʢʦʥʪʨʦʣʴ ʬʽʥʘʥʩʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ 

ʢʦʤʧʘʥʽʾ, ʘʥʘʣʽʟ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ. ʈʦʟʨʦʙʣʷʻ ʙʶʜʞʝʪʠ ʪʘ ʬʽʥʘʥʩʦʚʽ ʩʪʨʘʪʝʛʽʾ, 

ʟʘʙʝʟʧʝʯʫʻ ʬʽʥʘʥʩʦʚʫ ʩʪʘʙʽʣʴʥʽʩʪʴ ʽ ʟʜʘʪʥʽʩʪʴ ʢʦʤʧʘʥʽʾ ʜʦ ʽʥʚʝʩʪʠʮʽʡ.  

3. ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ: ʦʨʛʘʥʽʟʘʮʽʷ ʪʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʦʮʝʩʫ ʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ ʘʙʦ 

ʧʦʩʣʫʛ, ʧʦʰʫʢ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ. ɺʠʚʯʘʻ ʨʠʥʦʢ, ʨʦʟʨʦʙʣʷʻ ʩʪʨʘʪʝʛʽʾ ʧʨʦʜʘʞʫ, ʚʝʜʝ 

ʧʝʨʝʛʦʚʦʨʠ ʟ ʢʣʽʻʥʪʘʤʠ. 

ɼʠʨʝʢʪʦʨ

ʂʝʨʽʚʥʠʢ 
ʚʽʜʜʽʣʫ  
ʣʦʛʽʩʪʠʢʠ

ɺʦʜʽʡ-
ɽʢʩʧʝʜʠʪʦʨ

ɻʦʣʦʚʥʠʡ 
ʙʫʭʛʘʣʪʝʨ

ɹʫʭʛʘʣʪʝ
ʨ

ʌʽʥʘʥʩʦʚʠʡ 
ʜʠʨʝʢʪʦʨ

ʂʘʩʠʨ

ʂʝʨʽʚʥʠʢ 
çʟʦʚʥʽʰʥ
ʴʦʾè 
ʩʣʫʞʙʠ

ʈʝʛʽʦʥʘʣʴʥʽ 
ʤʝʥʝʜʞʝʨʠ

ɿʘʚʽʜʫʚʘʯ 
ʩʢʣʘʜʦʤ

ʂʦʤʽʨʥʠʢʠ

ɿʘʩʪʫʧʥʠʢ 
ʜʠʨʝʢʪʦʨʘ ʟ 
ʚʠʨʦʙʥʠʮʪʚʘ

ʅʘʯʘʣʴʥʠʢ 
ʚʠʨʦʙʥʠʮʪʚʘ

ʈʦʙʽʪʥʠʢʠ 
ʚʠʨʦʙʥʠʯʠʭ 
ʧʦʪʫʞʥʦʩʪʝʡ

ʂʝʨʽʚʥʠʢ 
ʚʽʜʜʽʣʫ ʟʙʫʪʫ

ʄʝʥʝʜʞʝʨ ʟ 
ʟʘʢʫʧʽʚʝʣʴ

ʄʝʥʝʜʞʝ
ʨ ʟ 

ʧʨʦʜʘʞʽʚ 
(ʦʧʪ)

ʇʦʤʽʯʥʠʢ

ʄʝʥʝʜʞʥʨ ʟ 
ʧʨʦʜʘʞʽʚ 

(ʩʘʡʪ, ʨʦʟʜʨʽʙ)

Seller

ɿʘʩʪʫʧʥʠʢ  
ʜʠʨʝʢʪʦʨʘ ʟ 
ʧʨʦʩʫʚʘʥʥʷ

ʉʧʝʮʽʘʣʽʩ
ʪ ʟ 

ʨʝʢʣʘʤʠ

ʄʘʨʢʝʪʦʣʦʛ

ɿʘʩʪʫʧʥʠ
ʢ 

ʜʠʨʝʢʪʦʨ
ʘ ɺɽɼ

ʂʝʨ̔ʚʥʠʢ 
ʚʽʜʜʽʣʫ IT

ʉʧʝʮʽʘʣʽʩ
ʪ 1ʉ

ʩʠʩ.ʘʜʤʽʥ
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4. ʄʘʨʢʝʪʠʥʛʦʚʠʡ ʚʽʜʜʽʣ: ʨʦʟʨʦʙʢʘ ʪʘ ʨʝʘʣʽʟʘʮʽʷ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʩʪʨʘʪʝʛʽʡ, 

ʧʽʜʚʠʱʝʥʥʷ ʩʚʽʜʦʤʦʩʪʽ ʧʨʦ ʧʨʦʜʫʢʮʽʶ ʢʦʤʧʘʥʽʾ. ɺʠʚʯʘʻ ʧʦʪʨʝʙʠ ʨʠʥʢʫ, ʘʥʘʣʽʟʫʻ 

ʢʦʥʢʫʨʝʥʪʽʚ, ʨʦʟʨʦʙʣʷʻ ʨʝʢʣʘʤʥʽ ʢʘʤʧʘʥʽʾ ʽ ʧʨʦʩʫʚʘʻ ʙʨʝʥʜ ʢʦʤʧʘʥʽʾ. 

5. ʃʦʛʽʩʪʠʢʘ: ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʦʨʛʘʥʽʟʘʮʽʷ ʧʦʩʪʘʚʦʢ ʪʦʚʘʨʽʚ, ʢʦʥʪʨʦʣʴ ʷʢʦʩʪʽ ʪʘ 

ʪʝʨʤʽʥʽʚ ʜʦʩʪʘʚʢʠ. ɺʽʜʧʦʚʽʜʘʻ ʟʘ ʩʢʣʘʜʩʴʢʝ ʛʦʩʧʦʜʘʨʩʪʚʦ, ʦʧʪʠʤʽʟʘʮʽʶ ʣʦʛʽʩʪʠʯʥʠʭ 

ʧʨʦʮʝʩʽʚ ʽ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʦʩʪʘʯʘʥʥʷ ʪʦʚʘʨʽʚ ʫ ʚʩʪʘʥʦʚʣʝʥʽ ʪʝʨʤʽʥʠ. 

6. ɿʦʚʥʽʰʥʷ ʩʣʫʞʙʘ: ʚʟʘʻʤʦʜʽʷ ʟ ʧʘʨʪʥʝʨʘʤʠ, ʢʣʽʻʥʪʘʤʠ ʪʘ ʛʨʦʤʘʜʩʴʢʽʩʪʶ, 

ʧʽʜʪʨʠʤʢʘ ʜʦʙʨʠʭ ʚʽʜʥʦʩʠʥ ʢʦʤʧʘʥʽʾ ʟ ʟʦʚʥʽʰʥʽʤ ʩʝʨʝʜʦʚʠʱʝʤ. ɺʠʢʦʥʫʻ ʬʫʥʢʮʽʾ 

PR-ʤʝʥʝʜʞʤʝʥʪʫ, ʦʨʛʘʥʽʟʦʚʫʻ ʟʘʭʦʜʠ ʪʘ ʧʨʦʩʫʚʘʻ ʽʤʽʜʞ ʢʦʤʧʘʥʽʾ. 

7. ʉʢʣʘʜ: ʟʙʝʨʽʛʘʥʥʷ ʪʘ ʢʦʥʪʨʦʣʴ ʟʘ ʟʘʧʘʩʘʤʠ ʪʦʚʘʨʽʚ, ʧʣʘʥʫʚʘʥʥʷ ʽ 

ʦʨʛʘʥʽʟʘʮʽʷ ʧʨʦʮʝʩʫ ʥʘʜʭʦʜʞʝʥʥʷ ʽ ʚʽʜʚʘʥʪʘʞʝʥʥʷ ʪʦʚʘʨʽʚ. ɿʘʙʝʟʧʝʯʫʻ ʥʘʣʝʞʥʝ 

ʟʙʝʨʽʛʘʥʥʷ ʪʦʚʘʨʽʚ ʽ ʚʯʘʩʥʫ ʧʦʩʪʘʚʢʫ ʾʭ ʥʘ ʚʠʨʦʙʥʠʮʪʚʦ ʘʙʦ ʜʦ ʢʣʽʻʥʪʽʚ. 

8. ɺʠʨʦʙʥʠʮʪʚʦ: ʚʠʛʦʪʦʚʣʝʥʥʷ ʧʨʦʜʫʢʮʽʾ ʢʦʤʧʘʥʽʾ, ʢʦʥʪʨʦʣʴ ʷʢʦʩʪʽ ʪʘ 

ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʧʨʦʮʝʩʽʚ. ɺʽʜʧʦʚʽʜʘʻ ʟʘ ʧʣʘʥʫʚʘʥʥʷ ʚʠʨʦʙʥʠʮʪʚʘ, ʝʬʝʢʪʠʚʥʝ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ, ʜʦʪʨʠʤʘʥʥʷ ʩʪʘʥʜʘʨʪʽʚ ʷʢʦʩʪʽ. 

9. ɺɽɼ (ɺʽʜʜʽʣ ʝʢʦʥʦʤʽʯʥʦʾ ʙʝʟʧʝʢʠ ʪʘ ʟʘʭʠʩʪʫ ʽʥʬʦʨʤʘʮʽʾ): ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʙʝʟʧʝʢʠ ʜʘʥʠʭ ʽ ʽʥʬʦʨʤʘʮʽʾ ʢʦʤʧʘʥʽʾ, ʢʦʥʪʨʦʣʴ ʟʘ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʨʝʩʫʨʩʽʚ. 

ɿʜʽʡʩʥʶʻ ʤʦʥʽʪʦʨʠʥʛ ʽ ʟʘʭʠʩʪ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʩʠʩʪʝʤ, ʚʠʷʚʣʷʻ ʪʘ ʟʘʧʦʙʽʛʘʻ 

ʤʦʞʣʠʚʠʤ ʟʘʛʨʦʟʘʤ ʙʝʟʧʝʢʠ. 

10. ɯʊ (ɯʥʬʦʨʤʘʮʽʡʥʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʡ ʚʽʜʜʽʣ): ʨʦʟʨʦʙʢʘ, ʧʽʜʪʨʠʤʢʘ ʪʘ 

ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʩʠʩʪʝʤ ʢʦʤʧʘʥʽʾ, ʪʝʭʥʽʯʥʘ ʧʽʜʪʨʠʤʢʘ ʢʦʨʠʩʪʫʚʘʯʽʚ. 

ɿʘʙʝʟʧʝʯʫʻ ʥʘʜʽʡʥʫ ʨʦʙʦʪʫ ʢʦʤʧ'ʶʪʝʨʥʠʭ ʩʠʩʪʝʤ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʽ ʨʦʟʨʦʙʢʫ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

ɼʣʷ ʧʨʦʚʝʜʝʥʥʷ ʘʥʘʣʽʟʫ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʥʝʦʙʭʽʜʥʦ ʚʠʚʯʠʪʠ ʨʽʟʥʽ 

ʘʩʧʝʢʪʠ ʡʦʛʦ ʨʦʙʦʪʠ. ʎʝ ʚʢʣʶʯʘʻ ʦʮʽʥʢʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʘʥʘʣʽʟ ʨʠʥʢʫ, 

ʚʠʚʯʝʥʥʷ ʢʦʥʢʫʨʝʥʪʽʚ, ʦʮʽʥʢʫ ʝʬʝʢʪʠʚʥʦʩʪʽ ʚʥʫʪʨʽʰʥʽʭ ʧʨʦʮʝʩʽʚ ʪʘ ʙʘʛʘʪʦ ʽʥʰʦʛʦ. 

ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʧʨʘʮʶʻ ʷʢ ʚ ʩʝʛʤʝʥʪʽ ɺ2ɺ, ʪʘʢ ʽ ʚ ʩʝʛʤʝʥʪʽ ɺ2ʉ 

(ʪʘʙʣ.2.2). ʆʙʠʜʚʘ ʥʘʧʨʷʤʢʠ ʻ ʚʘʞʣʠʚʠʤʠ ʜʣʷ ʢʦʤʧʘʥʽʾ ʪʘ ʤʘʶʪʴ ʧʨʠʙʣʠʟʥʦ ʨʽʚʥʠʡ 

ʨʦʟʧʦʜʽʣ ʧʨʦʜʘʞʽʚ.  
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ʊʘʙʣʠʮʷ 2.2. ï ʈʦʟʧʦʜʽʣ ʢʣʽʻʥʪʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. 

ʉʝʛʤʝʥʪ ɺʽʜʩʦʪʦʢ ʚʽʜ ʧʨʦʜʘʞʽʚ 

ɺ2ɺ 45% 

ɺ2ʉ 55% 
ɼʞʝʨʝʣʦ: ʩʪʚʦʨʝʥʦ ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. 

ʎʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʩʢʣʘʜʘʻʪʴʩʷ ʟ 4 ʦʩʥʦʚʥʠʭ ʛʨʫʧ 

ʩʧʦʞʠʚʘʯʽʚ (ʨʠʩ.2.2). 

 

ʈʠʩʫʥʦʢ 2.2. ï ʎʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ɼʞʝʨʝʣʦ: ʩʪʚʦʨʝʥʦ ʘʚʪʦʨʦʤ 

ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. 

ʇʦʢʫʧʮʽ ʣʽʢʫʚʘʣʴʥʦʾ ʢʦʩʤʝʪʠʢʠ ʜʣʷ ʜʦʛʣʷʜʫ ʟʘ ʰʢʽʨʦʶ ʽ ʚʦʣʦʩʩʷʤ, ʷʢʽ ʤʘʶʪʴ 

ʧʨʦʙʣʝʤʠ ʟʽ ʟʜʦʨʦʚôʷʤ ʘʙʦ ʭʦʯʫʪʴ ʧʦʧʝʨʝʜʠʪʠ ʾʭ ʚʠʥʠʢʥʝʥʥʷ. ʎʷ ʛʨʫʧʘ ʚʢʣʶʯʘʻ 

ʣʶʜʝʡ ʨʽʟʥʦʛʦ ʚʽʢʫ, ʩʪʘʪʽ, ʩʦʮʽʘʣʴʥʦʛʦ ʩʪʘʪʫʩʫ ʽ ʜʦʭʦʜʫ, ʷʢʽ ʮʽʥʫʶʪʴ ʷʢʽʩʪʴ, ʙʝʟʧʝʢʫ 

ʽ ʝʬʝʢʪʠʚʥʽʩʪʴ ʢʦʩʤʝʪʠʯʥʠʭ ʟʘʩʦʙʽʚ ʽ ʛʦʪʦʚʽ ʧʣʘʪʠʪʠ ʟʘ ʥʠʭ ʚʠʱʫ ʮʽʥʫ, ʥʽʞ ʟʘ 

ʟʚʠʯʘʡʥʫ ʢʦʩʤʝʪʠʢʫ. ʎʷ ʛʨʫʧʘ ʪʘʢʦʞ ʦʭʦʧʣʶʻ ʣʶʜʝʡ, ʷʢʽ ʩʪʝʞʘʪʴ ʟʘ ʩʚʦʾʤ 

ʟʜʦʨʦʚôʷʤ ʽ ʭʘʨʯʫʚʘʥʥʷʤ, ʚʞʠʚʘʶʪʴ ʜʽʻʪʠʯʥʽ ʜʦʙʘʚʢʠ ʽ ʩʧʦʨʪʠʚʥʝ ʭʘʨʯʫʚʘʥʥʷ, ʘ 

ʪʘʢʦʞ ʢʦʨʠʩʪʫʶʪʴʩʷ ʧʦʩʣʫʛʘʤʠ ʙôʶʪʽ-ʩʘʣʦʥʽʚ ʽ ʬʽʪʥʝʩ-ʢʣʫʙʽʚ. 

ʇʦʢʫʧʮʽ ʩʧʦʨʪʠʚʥʦʛʦ ʭʘʨʯʫʚʘʥʥʷ ʪʘ ʜʽʻʪʠʯʥʠʭ ʜʦʙʘʚʦʢ, ʩʧʦʨʪʩʤʝʥʠ. ʎʷ 

ʛʨʫʧʘ ʚʢʣʶʯʘʻ ʘʢʪʠʚʥʠʭ ʬʽʟʠʯʥʦ ʣʶʜʝʡ, ʷʢʽ ʟʘʡʤʘʶʪʴʩʷ ʩʧʦʨʪʦʤ ʥʘ ʧʨʦʬʝʩʽʡʥʦʤʫ 

ʘʙʦ ʣʶʙʠʪʝʣʴʩʴʢʦʤʫ ʨʽʚʥʽ. ɺʦʥʠ ʰʫʢʘʶʪʴ ʧʨʦʜʫʢʪʠ, ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ ʾʤ ʧʦʢʨʘʱʠʪʠ 

ʬʽʟʠʯʥʫ ʚʠʪʨʠʚʘʣʽʩʪʴ, ʚʽʜʥʦʚʠʪʠ ʤ'ʷʟʠ ʧʽʩʣʷ ʪʨʝʥʫʚʘʥʥʷ ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ ʥʝʦʙʭʽʜʥʫ 

ʝʥʝʨʛʽʶ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʾʭ ʩʧʦʨʪʠʚʥʠʭ ʮʽʣʝʡ. ʎʷ ʛʨʫʧʘ ʪʘʢʦʞ ʦʭʦʧʣʶʻ 

ʇʦʢʫʧʮʽ ʣʽʢʫʚʘʣʴʥʦʾ 
ʢʦʩʤʝʪʠʢʠ 

Åʅʘʰʘ ʣʽʢʫʚʘʣʴʥʘ 
ʢʦʩʤʝʪʠʢʘ 
ʜʦʧʦʤʘʛʘʻ ʚʘʤ 
ʧʽʢʣʫʚʘʪʠʩʷ ʧʨʦ 
ʩʚʦʶ ʰʢʽʨʫ ʽ 
ʚʦʣʦʩʩʷ, 
ʟʘʙʝʟʧʝʯʫʶʯʠ ʾʤ 
ʷʢʽʩʥʠʡ ʽ 
ʙʝʟʧʝʯʥʠʡ 
ʜʦʛʣʷʜ, ʷʢʠʡ 
ʝʬʝʢʪʠʚʥʦ 
ʙʦʨʝʪʴʩʷ ʟ 
ʧʨʦʙʣʝʤʘʤʠ 
ʟʜʦʨʦʚ'ʷ.

ʇʦʢʫʧʮʽ ʬʽʪʦʯʘʾʚ ʽ 
ʪʨʘʚ 

Åʅʘʰʽ ʬʽʪʦʯʘʾ ʪʘ 
ʪʨʘʚʠ ʥʘʜʘʶʪʴ 
ʚʘʤ ʝʬʝʢʪʠʚʥʫ ʪʘ 
ʙʝʟʧʝʯʥʫ 
ʘʣʴʪʝʨʥʘʪʠʚʫ 
ʪʨʘʜʠʮʽʡʥʠʤ 
ʣʽʢʘʤ, 
ʜʦʧʦʤʘʛʘʶʯʠ 
ʚʘʤ ʣʽʢʫʚʘʪʠ ʘʙʦ 
ʧʨʦʬʽʣʘʢʪʠʢʫʚʘʪ
ʠ ʟʘʭʚʦʨʶʚʘʥʥʷ 
ʪʘ ʧʦʣʽʧʰʫʚʘʪʠ 
ʩʘʤʦʧʦʯʫʪʪʷ.

ʇʦʢʫʧʮʽ ʜʽʻʪʠʯʥʠʭ 
ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ 

Åʅʘʰʽ ʧʨʦʜʫʢʪʠ 
ʭʘʨʯʫʚʘʥʥʷ ʜʣʷ 
ʜʽʪʝʡ ʽ ʜʽʻʪʠʯʥʽ 
ʭʘʨʯʦʚʽ ʧʨʦʜʫʢʪʠ 
ʥʘʜʘʶʪʴ ʚʘʤ 
ʷʢʽʩʥʽ, ʙʝʟʧʝʯʥʽ ʽ 
ʚʘʨʽʘʪʠʚʥʽ 
ʚʘʨʽʘʥʪʠ ʜʣʷ 
ʟʜʦʨʦʚʦʛʦ 
ʭʘʨʯʫʚʘʥʥʷ 
ʚʽʜʧʦʚʽʜʥʦ ʜʦ 
ʦʩʦʙʣʠʚʠʭ 
ʧʦʪʨʝʙ ʪʘ 
ʫʧʦʜʦʙʘʥʴ.

ʇʦʢʫʧʮʽ 
ʩʧʦʨʪʠʚʥʦʛʦ 
ʭʘʨʯʫʚʘʥʥʷ 

Åʅʘʰʽ ʩʧʦʨʪʠʚʥʝ 
ʭʘʨʯʫʚʘʥʥʷ ʪʘ 
ʜʽʻʪʠʯʥʽ ʜʦʙʘʚʢʠ 
ʜʦʧʦʤʘʛʘʶʪʴ 
ʩʧʦʨʪʩʤʝʥʘʤ 
ʧʦʢʨʘʱʠʪʠ 
ʬʽʟʠʯʥʫ 
ʚʠʪʨʠʚʘʣʽʩʪʴ, 
ʚʽʜʥʦʚʠʪʠ ʤ'ʷʟʠ 
ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ 
ʥʝʦʙʭʽʜʥʫ 
ʝʥʝʨʛʽʶ ʜʣʷ 
ʜʦʩʷʛʥʝʥʥʷ 
ʩʧʦʨʪʠʚʥʠʭ 
ʮʽʣʝʡ.
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ʦʩʦʙʠʩʪʠʭ ʪʨʝʥʝʨʽʚ ʪʘ ʬʽʪʥʝʩ-ʝʢʩʧʝʨʪʽʚ, ʷʢʽ ʨʝʢʦʤʝʥʜʫʶʪʴ ʩʧʦʨʪʠʚʥʝ ʭʘʨʯʫʚʘʥʥʷ 

ʪʘ ʜʽʻʪʠʯʥʽ ʜʦʙʘʚʢʠ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ. 

ʇʦʢʫʧʮʽ ʬʽʪʦʯʘʾʚ ʽ ʪʨʘʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʾʭ ʜʣʷ ʣʽʢʫʚʘʥʥʷ ʘʙʦ 

ʧʨʦʬʽʣʘʢʪʠʢʠ ʨʽʟʥʠʭ ʟʘʭʚʦʨʶʚʘʥʴ ʘʙʦ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʩʘʤʦʧʦʯʫʪʪʷ. ʎʷ ʛʨʫʧʘ 

ʚʢʣʶʯʘʻ ʣʶʜʝʡ ʨʽʟʥʦʛʦ ʚʽʢʫ, ʩʪʘʪʽ, ʩʦʮʽʘʣʴʥʦʛʦ ʩʪʘʪʫʩʫ ʽ ʜʦʭʦʜʫ, ʷʢʽ ʚʚʘʞʘʶʪʴ 

ʪʨʘʚôʷʥʫ ʤʝʜʠʮʠʥʫ ʝʬʝʢʪʠʚʥʦʶ ʽ ʙʝʟʧʝʯʥʦʶ ʘʣʴʪʝʨʥʘʪʠʚʦʶ ʪʨʘʜʠʮʽʡʥʠʤ ʣʽʢʘʤ. ʎʷ 

ʛʨʫʧʘ ʪʘʢʦʞ ʦʭʦʧʣʶʻ ʣʶʜʝʡ, ʷʢʽ ʧʨʘʛʥʫʪʴ ʜʦ ʧʨʠʨʦʜʥʦʩʪʽ i ʝʢʦʣʦʛʽʯʥʦʩʪʽ ʩʚʦʛʦ 

ʩʧʦʩʦʙʫ ʞʠʪʪʷ i ʭʘʨʯʫʚʘʥʥʷ. 

ʇʦʢʫʧʮʽ ʧʨʦʜʫʢʪʽʚ ʭʘʨʯʫʚʘʥʥʷ ʜʣʷ ʜʽʪʝʡ i ʜʽʻʪʠʯʥʠʭ ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ʷʢʽ 

ʤʘʶʪʴ ʦʩʦʙʣʠʚʽ ʧʦʪʨʝʙʠ ʘʙʦ ʙʘʞʘʥʥʷ ʱʦʜʦ ʩʚʦʛʦ ʭʘʨʯʫʚʘʥʥʷ ʘʙʦ ʭʘʨʯʫʚʘʥʥʷ ʩʚʦʾʭ 

ʜʽʪʝʡ. ʎʷ ʛʨʫʧʘ ʚʢʣʶʯʘʻ ʙʘʪʴʢʽʚ ʤʘʣʝʥʴʢʠʭ ʜʽʪʝʡ, ʷʢʽ ʰʫʢʘʶʪʴ ʷʢʽʩʥʝ i ʙʝʟʧʝʯʥʝ 

ʭʘʨʯʫʚʘʥʥʷ ʜʣʷ ʩʚʦʾʭ ʤʘʣʶʢʽʚ, ʘ ʪʘʢʦʞ ʣʶʜʝʡ ʨʽʟʥʦʛʦ ʚʽʢʫ, ʩʪʘʪʽ, ʩʦʮʽʘʣʴʥʦʛʦ 

ʩʪʘʪʫʩʫ i ʜʦʭʦʜʫ, ʷʢʽ ʤʘʶʪʴ ʧʝʚʥʽ ʦʙʤʝʞʝʥʥʷ ʘʙʦ ʫʧʦʜʦʙʘʥʥʷ ʱʦʜʦ ʩʚʦʛʦ 

ʭʘʨʯʫʚʘʥʥʷ ʯʝʨʝʟ ʘʣʝʨʛʽʶ, ʥʝʧʝʨʝʥʦʩʠʤʽʩʪʴ, ʜʽʘʙʝʪ, ʮʝʣʽʘʢʽʶ ʪʦʱʦ. ʎʷ ʛʨʫʧʘ ʪʘʢʦʞ 

ʦʭʦʧʣʶʻ ʣʶʜʝʡ, ʷʢʽ ʩʣʽʜʫʶʪʴ ʧʝʚʥʠʤ ʜʽʻʪʘʤ ʜʣʷ ʩʭʫʜʥʝʥʥʷ ʘʙʦ ʧʦʢʨʘʱʝʥʥʷ 

ʟʜʦʨʦʚôʷ. 

ɸʥʘʣʽʟ ʢʦʤʧʘʥʽʾ ʧʦʪʨʽʙʥʦ ʨʦʙʠʪʠ ʥʝ ʣʠʰʝ ʟ ʪʦʯʢʠ ʟʦʨʫ ʧʨʠʚʘʙʣʠʚʦʩʪʽ 

ʢʦʤʧʘʥʽʾ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ. ʉʧʦʯʘʪʢʫ ʪʨʝʙʘ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʾʾ ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ, 

ʱʦ ʧʨʝʜʩʪʘʚʣʝʥʽ ʫ ʟʚʝʜʝʥʽʡ ʪʘʙ.2.3. 

ʊʘʙʣʠʮʷ ʥʘʚʦʜʠʪʴ ʜʘʥʽ ʧʨʦ ʬʽʥʘʥʩʦʚʠʡ ʩʪʘʥ ʢʦʤʧʘʥʽʾ ʧʨʦʪʷʛʦʤ ʢʽʣʴʢʦʭ 

ʨʦʢʽʚ. ɿʤʽʥʘ ʧʦʢʘʟʥʠʢʽʚ ʤʦʞʝ ʚʢʘʟʫʚʘʪʠ ʥʘ ʨʽʟʥʽ ʪʝʥʜʝʥʮʽʾ ʪʘ ʚʧʣʠʚʘʪʠ ʥʘ ʟʘʛʘʣʴʥʫ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʽʜʧʨʠʻʤʩʪʚʘ.  

ɼʦʭʦʜʠ ʟʨʦʩʣʠ ʟ 9732,6 ʚ 2020 ʨʦʮʽ ʜʦ 29848 ʚ 2021 ʨʦʮʽ ʽ ʩʢʦʨʦʪʠʣʠʩʷ ʜʦ 

144,1 ʚ 2022 ʨʦʮʽ. ɺʠʪʨʘʪʠ ʟʨʦʩʣʠ ʟ 13380,6 ʚ 2020 ʨʦʮʽ ʜʦ 29460,4 ʚ 2021 ʨʦʮʽ ʽ 

ʟʤʝʥʰʠʣʠʩʷ ʥʘ -17791,2 ʚ 2022 ʨʦʮʽ. ʏʠʩʪʠʡ ʧʨʠʙʫʪʦʢ (ʟʙʠʪʦʢ) ʙʫʚ -3000,2 ʚ 2020 

ʨʦʮʽ, ʟʙʽʣʴʰʠʚʩʷ ʜʦ 315,9 ʚ 2021 ʨʦʮʽ ʽ ʟʥʘʯʥʦ ʟʨʽʩ ʜʦ 14708,1 ʚ 2022 ʨʦʮʽ. 
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ʊʘʙʣʠʮʷ 2.3 - ɿʚʝʜʝʥʽ ʧʦʢʘʟʥʠʢʠ ʬʽʥʘʥʩʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʥʘ 01.01.2020-01.01.2023 

ʅʘʟʚʘ ʨʷʜʢʘ 
ʅʘ 

01,01,2020  

ʅʘ 

01,01,2021  

ɿʤʽʥʘ 

ʧʦʢʘʟʥʠʢʽʚ 

ʟʘ 2020 ʨ 

ʅʘ 

01,01,2022 

ɿʤʽʥʘ 

ʧʦʢʘʟʥʠʢʽʚ 

ʟʘ 2021 ʨ 

ʅʘ 

01,01,2023 

ɿʤʽʥʘ 

ʧʦʢʘʟʥʠʢʽʚ 

ʟʘ 2022 ʨ 

ʅʝʦʙʦʨʦʪʥʽ 

ʘʢʪʠʚʠ 
14164,8 13316,9 -847,9 14665,1 1348,2 14079,4 -585,7 

ʆʙʦʨʦʪʥʽ 

ʘʢʪʠʚʠ 
44244,5 68997,1 24752,6 91970,9 22973,8 128369,4 36398,5 

ɹʘʣʘʥʩ 58409,3 82314 23904,7 106636 24322 142448,8 35812,8 

ɺʣʘʩʥʠʡ 

ʢʘʧʽʪʘʣ 
41827,4 49290,9 7463,5 59295,6 10004,7 83841,4 24545,8 

ɼʦʚʛʦʩʪʨʦʢʦʚʽ 

ʟʦʙʦʚ'ʷʟʘʥʥʷ 
5034,6 15280,7 10246,1 20447,8 5167,1 22571,2 2123,4 

ʇʦʪʦʯʥʽ 

ʟʦʙʦʚ'ʷʟʘʥʥʷ 
16321,3 32557,4 16236,1 46707,6 14150,2 57024,3 10316,7 

ɹʘʣʘʥʩ 58409,3 82314 23904,7 106636 24322 142448,8 35812,8 

ɼʦʭʦʜʠ 98 556,80 108 289,40 9732,6 138137,4 29848 138281,5 144,1 

ɺʠʪʨʘʪʠ 83 039,50 96 420,10 13380,6 125880,5 29460,4 108089,3 -17791,2 

ʏʠʩʪʠʡ 

ʧʨʠʙʫʪʦʢ 

(ʟʙʠʪʦʢ) 

12 734,10 9 733,90 -3000,2 10049,8 315,9 24757,9 14708,1 

ɼʞʝʨʝʣʦ: ʩʪʚʦʨʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʽ [1] 

ʅʘ 2020 ʨʽʢ ʧʨʠʧʘʣʘ ʧʘʥʜʝʤʽʷ COVID-19, ʘ ʥʘ 2022 ʨʽʢ ï ʧʦʯʘʪʦʢ 

ʧʦʚʥʦʤʘʩʰʪʘʙʥʦʛʦ ʚʪʦʨʛʥʝʥʥʷ ʨʦʩʽʡʩʴʢʦʾ ʬʝʜʝʨʘʮʽʾ, ʪʦʤʫ ʫ ʮʠʭ ʧʝʨʽʦʜʘʭ ʧʦʤʽʪʥʦ 

ʟʥʘʯʥʝ ʟʥʠʞʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ. 

ʊʘʢʦʞ, ʯʝʨʝʟ ʦʙʤʝʞʝʥʽʩʪʴ ʚʽʜʢʨʠʪʦʾ ʽʥʬʦʨʤʘʮʽʾ, ʙʫʣʦ ʧʨʦʚʝʜʝʥʦ 

ʩʪʨʫʢʪʫʨʦʚʘʥʝ ʽʥʪʝʨʚôʶ ʟ ʢʝʨʽʚʥʠʮʪʚʦʤ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʚ ʦʩʦʙʽ ʬʽʥʘʥʩʦʚʦʛʦ 

ʜʠʨʝʢʪʦʨʘ (ɼʦʜʘʪʦʢ ɼ) ʱʦʜʦ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ: 

¶ ʇʨʦʮʝʩʠ ʨʦʟʚʠʪʢʫ ʥʘ ʧʽʜʧʨʠʻʤʩʪʚʽ ʚʽʜʙʫʚʘʶʪʴʩʷ ʧʦʩʪʽʡʥʦ, ʪʘʢ ʷʢ ʜʣʷ 

ʦʩʥʦʚʥʦʛʦ ʚʠʜʫ ʙʽʟʥʝʩ-ʜʽʣ̫ʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʧʨʠʪʘʤʘʥʥʝ ʧʦʩʪʽʡʥʝ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʽʥʥʦʚʘʮʽʡ.  

¶ ʈʽʚʝʥʴ ʢʝʨʦʚʘʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʜʦʚʦʣʽ ʚʠʩʦʢʠʡ, ʪʘʢ ʷʢ ʻ ʩʪʨʫʢʪʫʨʘ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʘ ʧʦʩʪʽʡʥʦ ʦʥʦʚʣʶʻʪʴʩʷ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʥʦʚʘʮʽʡ, ʱʦ ʟʘʧʨʦʚʘʜʞʫʶʪʴʩʷ 

ʚ ʢʦʤʧʘʥʽʾ. ʉʪʨʘʪʝʛʽʷ ʧʽʜʧʨʠʻʤʩʪʚʘ ʚʠʟʥʘʯʝʥʘ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʩʧʝʮʽʘʣʴʥʽ 

ʩʠʩʪʝʤʠ ʦʙʣʽʢʫ ʥʘ ʧʽʜʧʨʠʻʤʩʪʚʽ. ʎʽʣʽ ʢʦʤʧʘʥʽʾ ʚʠʟʥʘʯʝʥʽ ʪʘ ʤʘʶʪʴ ʩʚʦʾ ʧʨʽʦʨʠʪʝʪʠ. 

ʋʧʨʘʚʣʽʥʩʴʢʽ ʟʘʚʜʘʥʥʷ ʪʘ ʪʝʭʥʦʣʦʛʽʾ ʚʠʟʥʘʯʝʥʽ ʪʘ ʫʟʛʦʜʞʝʥʽ ʟ ʮʽʣʷʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ 

ʪʘ ʡʦʛʦ ʩʪʨʘʪʝʛʽʻʶ. 
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¶ ʇʨʦʻʢʪʠ ʨʦʟʚʠʪʢʫ ʚ ʢʦʤʧʘʥʽʾ ʩʧʨʷʤʦʚʘʥʽ ʟʘʛʘʣʦʤ ʥʘ ʧʝʨʩʦʥʘʣ, 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʚʠʭʽʜ ʥʘ ʥʦʚʽ ʨʠʥʢʠ. ʂʝʨʽʚʥʠʮʪʚʦ ʚʽʜʢʨʠʪʝ ʜʣʷ 

ʧʨʦʧʦʟʠʮʽʡ ʨʦʟʚʠʪʢʫ ʚʽʜ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʪʘ ʻ ʥʘʣʝʞʥʘ ʩʠʩʪʝʤʘ ʤʦʪʠʚʘʮʽʾ ʜʦ 

ʽʥʥʦʚʘʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ.  

¶ ɿʘʛʘʣʦʤ ʨʦʟʚʠʪʦʢ ʦʨʛʘʥʽʟʘʮʽʾ ʧʣʘʥʫʻʪʴʩʷ ʪʘ ʡʦʛʦ ʥʝʦʙʭʽʜʥʽʩʪʴ ʟʘʟʥʘʯʝʥʘ 

ʚ ʩʪʨʘʪʝʛʽʾ, ʱʦ ʻ ʜʦʚʦʣʽ ʛʘʨʥʠʤ ʪʘʢ, ʷʢ ʢʝʨʽʚʥʠʮʪʚʦ ʥʝ ʥʝʭʪʫʻ ʥʝʦʙʭʽʜʥʽʩʪʶ ʨʦʟʚʠʪʢʫ 

ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʽʥʪʝʛʨʘʮʽʾ ʽʥʥʦʚʘʮʽʾ ʚ ʾʾ ʜʽʷʣʴʥʽʩʪʴ. ʎʝ ʨʦʙʠʪʴ ʨʦʟʚʠʪʦʢ ʢʦʤʧʘʥʽʾ 

ʚʘʞʣʠʚʦʶ ʯʘʩʪʠʥʦʶ ʾʾ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ. 

ʂʦʤʧʘʥʽʷ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʚʠʨʦʙʣʷʻ ʧʨʦʜʫʢʮʽʶ ʜʣʷ ʨʽʟʥʠʭ ʮʽʣʴʦʚʠʭ ʛʨʫʧ, 

ʟʦʢʨʝʤʘ ʜʣʷ ʩʧʦʨʪʩʤʝʥʽʚ, ʣʶʜʝʡ, ʷʢʽ ʩʣʽʜʢʫʶʪʴ ʟʘ ʩʚʦʾʤ ʟʜʦʨʦʚ'ʷʤ, ʪʘ ʦʩʽʙ ʟ 

ʦʩʦʙʣʠʚʠʤʠ ʭʘʨʯʦʚʠʤʠ ʧʦʪʨʝʙʘʤʠ. ʇʽʜ ʯʘʩ ʚʠʢʣʠʢʽʚ, ʧʦʚ'ʷʟʘʥʠʭ ʟ ʧʘʥʜʝʤʽʻʶ 

COVID-19 ʪʘ ʚʦʻʥʥʠʤʠ ʜʽʷʤʠ, ʢʦʤʧʘʥʽʷ ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʣʘ ʧʦʟʠʪʠʚʥʫ ʜʠʥʘʤʽʢʫ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ. ʆʩʦʙʣʠʚʫ ʫʚʘʛʫ ʟʘʩʣʫʛʦʚʫʻ ʟʥʘʯʥʘ ʟʤʽʥʘ ʧʦʢʘʟʥʠʢʽʚ ʫ 2022 

ʨʦʮʽ, ʱʦ ʩʚʽʜʯʠʪʴ ʧʨʦ ʝʬʝʢʪʠʚʥʽʩʪʴ ʾʾ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʘʜʘʧʪʘʮʽʾ ʜʦ 

ʚʠʢʣʠʢʽʚ. ɯʥʪʝʨʚ'ʶ ʟ ʢʝʨʽʚʥʠʮʪʚʦʤ ʢʦʤʧʘʥʽʾ ʧʽʜʢʨʝʩʣʶʻ ʾʾ ʚʽʜʢʨʠʪʽʩʪʴ ʜʦ ʽʥʥʦʚʘʮʽʡ 

ʪʘ ʧʦʩʪʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ, ʱʦ ʩʧʨʠʷʻ ʾʾ ʩʪʘʙʽʣʴʥʦʩʪʽ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʥʘ 

ʨʠʥʢʫ. 

ʅʘ ʦʩʥʦʚʽ ʘʥʘʣʽʟʫ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʪʘ ʽʥʪʝʨʚ'ʶ ʟ ʢʝʨʽʚʥʠʮʪʚʦʤ ʇʇ 

"ɻʦʣʜʝʥ-ʌʘʨʤ", ʤʦʞʥʘ ʩʬʦʨʤʫʣʶʚʘʪʠ ʜʝʢʽʣʴʢʘ ʚʘʞʣʠʚʠʭ ʚʠʩʥʦʚʢʽʚ. 

ʇʦ-ʧʝʨʰʝ, ʢʦʤʧʘʥʽʷ ʟʫʤʽʣʘ ʝʬʝʢʪʠʚʥʦ ʚʽʜʨʝʘʛʫʚʘʪʠ ʥʘ ʚʠʢʣʠʢʠ, ʧʦʚ'ʷʟʘʥʽ ʟ 

ʧʘʥʜʝʤʽʻʶ COVID-19 ʪʘ ʚʦʻʥʥʠʤʠ ʜʽʷʤʠ. ʎʝ ʚʽʜʦʙʨʘʞʝʥʦ ʚ ʧʦʟʠʪʠʚʥʽʡ ʜʠʥʘʤʽʮʽ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʥʘ ʧʨʦʪʷʟʽ 2022 ʨʦʢʫ, ʷʢʘ ʩʚʽʜʯʠʪʴ ʧʨʦ ʛʥʫʯʢʽʩʪʴ ʪʘ ʟʜʘʪʥʽʩʪʴ 

ʢʦʤʧʘʥʽʾ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʩʢʣʘʜʥʠʭ ʦʙʩʪʘʚʠʥ. 

ʇʦ-ʜʨʫʛʝ, ʩʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʘʜʘʧʪʘʮʽʷ ʜʦ ʚʠʢʣʠʢʽʚ ʚʠʷʚʠʣʠʩʷ 

ʢʣʶʯʦʚʠʤʠ ʬʘʢʪʦʨʘʤʠ, ʷʢʽ ʜʦʧʦʤʦʛʣʠ ʢʦʤʧʘʥʽʾ ʚʧʦʨʘʪʠʩʷ ʟʽ ʩʢʣʘʜʥʠʤʠ 

ʦʙʩʪʘʚʠʥʘʤʠ. ɺʦʥʠ ʜʦʟʚʦʣʠʣʠ ʢʦʤʧʘʥʽʾ ʝʬʝʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʚʦʾ ʨʝʩʫʨʩʠ ʪʘ 

ʟʘʙʝʟʧʝʯʠʣʠ ʩʪʘʙʽʣʴʥʽʩʪʴ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʥʝʟʚʘʞʘʶʯʠ ʥʘ ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʽ 

ʚʠʢʣʠʢʠ. 
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ʇʦ-ʪʨʝʪʻ, ʚʽʜʢʨʠʪʽʩʪʴ ʜʦ ʽʥʥʦʚʘʮʽʡ ʪʘ ʧʦʩʪʽʡʥʠʡ ʨʦʟʚʠʪʦʢ ʻ ʚʘʞʣʠʚʠʤʠ 

ʩʢʣʘʜʦʚʠʤʠ ʫʩʧʽʭʫ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ". ʎʽ ʬʘʢʪʦʨʠ ʜʦʟʚʦʣʷʶʪʴ ʢʦʤʧʘʥʽʾ 

ʟʘʣʠʰʘʪʠʩʷ ʩʪʘʙʽʣʴʥʦʶ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʶ ʥʘ ʨʠʥʢʫ, ʥʝʟʚʘʞʘʶʯʠ ʥʘ 

ʟʦʚʥʽʰʥʽ ʚʠʢʣʠʢʠ. 

ɺ ʮʽʣʦʤʫ, ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʣʦ ʩʝʙʝ ʷʢ ʢʦʤʧʘʥʽʶ, ʷʢʘ 

ʟʜʘʪʥʘ ʝʬʝʢʪʠʚʥʦ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʠʭ ʦʙʩʪʘʚʠʥ. ʎʝ ʩʚʽʜʯʠʪʴ ʧʨʦ ʾʾ 

ʩʠʣʴʥʫ ʩʪʨʘʪʝʛʽʯʥʫ ʧʦʟʠʮʽʶ ʪʘ ʚʠʩʦʢʠʡ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʫʩʧʽʭʫ. ɰʾ 

ʚʽʜʢʨʠʪʽʩʪʴ ʜʦ ʽʥʥʦʚʘʮʽʡ ʪʘ ʧʦʩʪʽʡʥʠʡ ʧʦʰʫʢ ʰʣʷʭʽʚ ʨʦʟʚʠʪʢʫ, ʘ ʪʘʢʦʞ ʟʜʘʪʥʽʩʪʴ 

ʚʧʦʨʘʪʠʩʷ ʟ ʚʠʢʣʠʢʘʤʠ ʜʝʤʦʥʩʪʨʫʶʪʴ ʾʾ ʚʝʣʠʢʠʡ ʧʦʪʝʥʮʽʘʣ ʪʘ ʩʪʘʙʽʣʴʥʽʩʪʴ ʥʘ 

ʨʠʥʢʫ. 

 

 

2.2. ʊʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʬʘʨʤʘʮʝʚʪʠʯʥʦʛʦ ʨʠʥʢʫ ʪʘ ʦʮʽʥʢʘ ʚʧʣʠʚʫ 

ʬʘʢʪʦʨʽʚ ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʥʘ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʜʽʷʣʴʥʦʩʪʽ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

 

 

ʌʘʨʤʘʮʝʚʪʠʯʥʠʡ ʨʠʥʦʢ ʋʢʨʘʾʥʠ ʻ ʦʜʥʠʤ ʟ ʥʘʡʙʽʣʴʰʠʭ ʽ 

ʥʘʡʧʝʨʩʧʝʢʪʠʚʥʽʰʠʭ ʨʠʥʢʽʚ ʫ ʉʭʽʜʥʽʡ ɭʚʨʦʧʽ. ɺʽʥ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʰʠʨʦʢʠʤ 

ʘʩʦʨʪʠʤʝʥʪʦʤ ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ, ʚʢʣʶʯʘʶʯʠ ʧʨʝʧʘʨʘʪʠ ʥʘ ʨʝʮʝʧʪ, ʙʝʟʨʝʮʝʧʪʫʨʥʽ 

ʧʨʝʧʘʨʘʪʠ, ʚʽʪʘʤʽʥʠ ʪʘ ʜʽʻʪʠʯʥʽ ʜʦʙʘʚʢʠ. 

ʆʩʥʦʚʥʠʤʠ ʛʨʘʚʮʷʤʠ ʥʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ ʋʢʨʘʾʥʠ ʻ ʷʢ ʤʽʩʮʝʚʽ, ʪʘʢ ʽ 

ʽʥʦʟʝʤʥʽ ʬʘʨʤʘʮʝʚʪʠʯʥʽ ʢʦʤʧʘʥʽʾ. ɯʥʦʟʝʤʥʽ ʢʦʤʧʘʥʽʾ ʟʘʟʚʠʯʘʡ ʚʦʣʦʜʽʶʪʴ ʙʽʣʴʰʠʤʠ 

ʯʘʩʪʢʘʤʠ ʨʠʥʢʫ, ʦʩʦʙʣʠʚʦ ʚ ʩʝʛʤʝʥʪʘʭ ʧʨʝʤʽʫʤ-ʧʨʦʜʫʢʪʽʚ ʪʘ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ. 

ʆʩʪʘʥʥʽʤ ʯʘʩʦʤ ʩʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʟʨʦʩʪʘʥʥʷ ʽʥʪʝʨʝʩʫ ʜʦ ʨʦʟʚʠʪʢʫ ʚʣʘʩʥʦʾ 

ʬʘʨʤʘʮʝʚʪʠʯʥʦʾ ʧʨʦʤʠʩʣʦʚʦʩʪʽ ʚ ʋʢʨʘʾʥʽ. ʋʨʷʜ ʚʞʠʚʘʻ ʟʘʭʦʜʽʚ ʜʣʷ ʩʪʠʤʫʣʶʚʘʥʥʷ 

ʤʽʩʮʝʚʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ ʪʘ ʧʨʠʚʘʙʣʝʥʥʷ ʽʥʦʟʝʤʥʠʭ ʽʥʚʝʩʪʠʮʽʡ. 



48 
 

ʅʝʦʙʭʽʜʥʦ ʪʘʢʦʞ ʚʨʘʭʦʚʫʚʘʪʠ, ʱʦ ʬʘʨʤʘʮʝʚʪʠʯʥʠʡ ʨʠʥʦʢ ʋʢʨʘʾʥʠ 

ʨʝʛʫʣʶʻʪʴʩʷ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ, ʷʢʝ ʚʩʪʘʥʦʚʣʶʻ ʚʠʤʦʛʠ ʜʦ ʨʝʻʩʪʨʘʮʽʾ, ʣʽʮʝʥʟʫʚʘʥʥʷ 

ʪʘ ʢʦʥʪʨʦʣʶ ʷʢʦʩʪʽ ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ. 

ɸʢʪʠʚʥʦ ʨʦʟʚʠʚʘʻʪʴʩʷ ʝʣʝʢʪʨʦʥʥʘ ʢʦʤʝʨʮʽʷ, ʯʦʤʫ ʩʫʪʪʻʚʦ ʩʧʨʠʷʣʠ ʟʤʽʥʠ ʜʦ 

ɿʘʢʦʥʫ çʇʨʦ ʣʽʢʘʨʩʴʢʽ ʟʘʩʦʙʠè, ʷʢʽ ʣʝʛʘʣʽʟʫʚʘʣʠ ʜʠʩʪʘʥʮʽʡʥʠʡ ʧʨʦʜʘʞ ʪʘ ʜʦʩʪʘʚʢʫ 

ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ. ʉʴʦʛʦʜʥʽ ʧʨʘʢʪʠʯʥʦ ʚ ʢʦʞʥʽʡ ʘʧʪʝʮʽ ʻ ʩʚʽʡ ʩʘʡʪ, ʧʘʨʘʣʝʣʴʥʦ 

ʨʦʟʚʠʚʘʶʪʴʩʷ ʚʝʣʠʢʽ ʤʘʨʢʝʪʧʣʝʡʩʠ, ʯʝʨʝʟ ʷʢʽ ʢʣʽʻʥʪ ʤʦʞʝ ʦʪʨʠʤʘʪʠ ʽʥʬʦʨʤʘʮʽʶ 

ʧʨʦ ʙʫʜʴ-ʷʢʠʡ ʧʨʝʧʘʨʘʪ, ʚʠʙʨʘʪʠ ʧʨʘʚʠʣʴʥʽ ʣʽʢʠ, ʘʧʪʝʢʫ, ʧʦʨʽʚʥʷʪʠ ʮʽʥʠ, 

ʟʘʙʨʦʥʶʚʘʪʠ, ʟʘʤʦʚʠʪʠ ʜʦʩʪʘʚʢʫ ʽ ʪ.ʜ. [5] 

ʋʢʨʘʾʥʩʴʢʠʡ ʬʘʨʤʘʮʝʚʪʠʯʥʠʡ ʨʠʥʦʢ ʦʩʪʘʥʥʽʤ ʯʘʩʦʤ ʜʝʤʦʥʩʪʨʫʻ ʢʽʣʴʢʘ 

ʪʨʝʥʜʽʚ. ʆʜʥʠʤ ʟ ʥʠʭ ʻ ʟʨʦʩʪʘʥʥʷ ʧʦʧʫʣʷʨʥʦʩʪʽ ʥʘʪʫʨʘʣʴʥʠʭ ʪʘ ʦʨʛʘʥʽʯʥʠʭ 

ʧʨʝʧʘʨʘʪʽʚ. ʉʧʦʞʠʚʘʯʽ ʚʩʝ ʙʽʣʴʰʝ ʫʚʘʞʥʦ ʩʪʘʚʣʷʪʴʩʷ ʜʦ ʩʢʣʘʜʫ ʪʘ ʧʦʭʦʜʞʝʥʥʷ 

ʣʽʢʽʚ, ʥʘʜʘʶʯʠ ʧʝʨʝʚʘʛʫ ʥʘʪʫʨʘʣʴʥʠʤ ʢʦʤʧʦʥʝʥʪʘʤ. 

ʑʝ ʦʜʥʠʤ ʪʨʝʥʜʦʤ ʻ ʨʦʟʚʠʪʦʢ ʝʣʝʢʪʨʦʥʥʠʭ ʪʘ ʤʦʙʽʣʴʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ 

ʬʘʨʤʘʮʝʚʪʠʮʽ. ɿʘʚʜʷʢʠ ʪʝʭʥʦʣʦʛʽʯʥʠʤ ʽʥʥʦʚʘʮʽʷʤ ʟ'ʷʚʣʷʶʪʴʩʷ ʥʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʫ 

ʚʟʘʻʤʦʜʽʾ ʟʽ ʩʧʦʞʠʚʘʯʘʤʠ, ʟʘʙʝʟʧʝʯʫʶʯʠ ʟʨʫʯʥʠʡ ʜʦʩʪʫʧ ʜʦ ʤʝʜʠʯʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʽ 

ʧʦʩʣʫʛ. 

ʊʘʢʦʞ ʥʘʙʫʚʘʻ ʧʦʧʫʣʷʨʥʦʩʪʽ ʨʦʟʚʠʪʦʢ ʬʘʨʤʘʮʝʚʪʠʯʥʠʭ ʩʪʘʨʪʘʧʽʚ ʪʘ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʨʦʝʢʪʽʚ. ʄʦʣʦʜʽ ʧʽʜʧʨʠʻʤʮʽ ʘʢʪʠʚʥʦ ʧʨʘʮʶʶʪʴ ʥʘʜ ʩʪʚʦʨʝʥʥʷʤ 

ʥʦʚʠʭ ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ ʪʘ ʤʝʜʠʯʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ ʩʧʨʠʷʻ ʨʦʟʚʠʪʢʫ ʛʘʣʫʟʽ ʪʘ 

ʧʦʢʨʘʱʝʥʥʶ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ. 

ʇʦʧʫʣʷʨʥʠʤ ʩʪʘʻ ʢʫʧʽʚʣʷ ʧʨʝʧʘʨʘʪʽʚ ʋʢʨʘʾʥʩʴʢʠʭ ʚʠʨʦʙʥʠʢʽʚ, ʘ ʥʝ 

ʟʘʨʫʙʽʞʥʠʭ (ʨʠʩ.2.3, ʨʠʩ.2.4). 

ʆʩʪʘʥʥʽʤ ʯʘʩʦʤ ʥʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ ʋʢʨʘʾʥʠ ʤʦʞʥʘ ʩʧʦʩʪʝʨʽʛʘʪʠ 

ʜʝʢʽʣʴʢʘ ʚʘʞʣʠʚʠʭ ʪʝʥʜʝʥʮʽʡ ʫ ʟʙʫʪʦʚʽʡ ʜʽʷʣʴʥʦʩʪʽ: 

- ɿʨʦʩʪʘʥʥʷ ʧʦʧʫʣʷʨʥʦʩʪʽ ʦʥʣʘʡʥ-ʘʧʪʝʢ. ɿʘʚʜʷʢʠ ɯʥʪʝʨʥʝʪʫ ʪʘ ʟʨʫʯʥʠʤ 

ʤʦʙʽʣʴʥʠʤ ʜʦʜʘʪʢʘʤ ʩʪʘʻ ʚʩʝ ʙʽʣʴʰ ʧʦʧʫʣʷʨʥʠʤ ʟʘʤʦʚʣʝʥʥʷ ʣʽʢʽʚ ʪʘ ʽʥʰʠʭ 

ʤʝʜʠʯʥʠʭ ʧʨʦʜʫʢʪʽʚ ʦʥʣʘʡʥ. ʎʝ ʟʘʙʝʟʧʝʯʫʻ ʟʨʫʯʥʽʩʪʴ ʪʘ ʰʚʠʜʢʽʩʪʴ ʦʪʨʠʤʘʥʥʷ 
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ʥʝʦʙʭʽʜʥʠʭ ʧʨʝʧʘʨʘʪʽʚ, ʦʩʦʙʣʠʚʦ ʜʣʷ ʪʠʭ, ʭʪʦ ʤʘʻ ʦʙʤʝʞʝʥʫ ʬʽʟʠʯʥʫ ʘʢʪʠʚʥʽʩʪʴ ʘʙʦ 

ʧʨʦʞʠʚʘʻ ʚ ʚʽʜʜʘʣʝʥʠʭ ʨʘʡʦʥʘʭ. 

 

ʈʠʩʫʥʦʢ 2.3. - ʊʦʧ-10 ʢʦʤʧʘʥʽʡ ʥʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ ʫ 2022 ʨ. ʟʘ 

ʦʙʩʷʛʦʤ ʧʨʦʜʘʞʫ ʚ ʥʘʪʫʨʘʣʴʥʦʤʫ ʚʠʨʘʞʝʥʥʽ, %. ɼʞʝʨʝʣʦ: [10] 

 

ʈʠʩʫʥʦʢ 2.4. - ʉʪʨʫʢʪʫʨʘ ʧʨʦʜʘʞʫ ʣʽʢʽʚ ʚ ʋʢʨʘʾʥʽ. ɼʞʝʨʝʣʦ: [10] 

- ɿʨʦʩʪʘʥʥʷ ʢʦʥʢʫʨʝʥʮʽʾ ʤʽʞ ʬʘʨʤʘʮʝʚʪʠʯʥʠʤʠ ʤʝʨʝʞʘʤʠ ʚ ʋʢʨʘʾʥʽ. 

ʉʧʦʩʪʝʨʽʛʘʻʪʴʩʷ ʟʙʽʣʴʰʝʥʥʷ ʢʽʣʴʢʦʩʪʽ ʬʘʨʤʘʮʝʚʪʠʯʥʠʭ ʤʝʨʝʞ, ʱʦ ʧʨʘʮʶʶʪʴ ʧʦ 
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ʚʩʽʡ ʢʨʘʾʥʽ. ʎʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʟʙʽʣʴʰʝʥʥʷ ʢʦʥʢʫʨʝʥʮʽʾ ʽ ʚʠʤʘʛʘʻ ʚʽʜ ʢʦʤʧʘʥʽʡ 

ʟʘʣʫʯʝʥʥʷ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. ʌʘʨʤʘʮʝʚʪʠʯʥʽ 

ʤʝʨʝʞʽ ʘʢʪʠʚʥʦ ʚʧʨʦʚʘʜʞʫʶʪʴ ʧʨʦʛʨʘʤʠ ʣʦʷʣʴʥʦʩʪʽ, ʨʝʢʣʘʤʥʽ ʢʘʤʧʘʥʽʾ ʪʘ ʘʢʮʽʾ, 

ʱʦʙ ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ ʩʧʦʞʠʚʘʯʽʚ ʽ ʟʙʽʣʴʰʠʪʠ ʩʚʦʶ ʯʘʩʪʢʫ ʨʠʥʢʫ. 

- ɿʨʦʩʪʘʥʥʷ ʧʦʧʫʣʷʨʥʦʩʪʽ ʥʘʪʫʨʘʣʴʥʠʭ ʪʘ ʦʨʛʘʥʽʯʥʠʭ ʧʨʦʜʫʢʪʽʚ ʚ 

ʬʘʨʤʘʮʝʚʪʠʯʥʽʡ ʛʘʣʫʟʽ. ʉʫʯʘʩʥʽ ʩʧʦʞʠʚʘʯʽ ʚʩʝ ʙʽʣʴʰʝ ʟʚʝʨʪʘʶʪʴ ʫʚʘʛʫ ʥʘ ʷʢʽʩʪʴ ʪʘ 

ʩʢʣʘʜ ʤʝʜʠʯʥʠʭ ʧʨʝʧʘʨʘʪʽʚ. ɺʦʥʠ ʰʫʢʘʶʪʴ ʥʘʪʫʨʘʣʴʥʽ ʪʘ ʦʨʛʘʥʽʯʥʽ ʘʣʴʪʝʨʥʘʪʠʚʠ, 

ʦʩʢʽʣʴʢʠ ʮʽ ʧʨʦʜʫʢʪʠ ʚʚʘʞʘʶʪʴʩʷ ʙʽʣʴʰ ʙʝʟʧʝʯʥʠʤʠ ʪʘ ʝʢʦʣʦʛʽʯʥʦ ʯʠʩʪʠʤʠ. ʎʝ 

ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʟʨʦʩʪʘʥʥʷ ʧʦʧʫʣʷʨʥʦʩʪʽ ʥʘʪʫʨʘʣʴʥʠʭ ʤʝʜʠʯʥʠʭ ʧʨʝʧʘʨʘʪʽʚ, ʘ ʪʘʢʦʞ 

ʜʦ ʟʙʽʣʴʰʝʥʥʷ ʧʦʧʠʪʫ ʥʘ ʚʽʪʘʤʽʥʠ ʪʘ ʜʽʻʪʠʯʥʽ ʜʦʙʘʚʢʠ. 

- ʈʦʟʚʠʪʦʢ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʩʪʨʘʪʝʛʽʡ ʜʣʷ ʟʘʣʫʯʝʥʥʷ ʢʣʽʻʥʪʽʚ. ɿ 

ʫʨʘʭʫʚʘʥʥʷʤ ʟʨʦʩʪʘʥʥʷ ʢʦʥʢʫʨʝʥʮʽʾ, ʬʘʨʤʘʮʝʚʪʠʯʥʽ ʢʦʤʧʘʥʽʾ ʘʢʪʠʚʥʦ ʨʦʟʚʠʚʘʶʪʴ 

ʤʘʨʢʝʪʠʥʛʦʚʽ ʩʪʨʘʪʝʛʽʾ ʜʣʷ ʟʘʣʫʯʝʥʥʷ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ. ɺʦʥʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʨʽʟʥʽ 

ʽʥʩʪʨʫʤʝʥʪʠ, ʪʘʢʽ ʷʢ ʨʝʢʣʘʤʥʽ ʢʘʤʧʘʥʽʾ, ʧʨʦʛʨʘʤʠ ʣʦʷʣʴʥʦʩʪʽ, ʟʥʠʞʢʠ ʪʘ ʘʢʮʽʾ, ʱʦʙ 

ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ ʩʧʦʞʠʚʘʯʽʚ ʽ ʟʙʽʣʴʰʠʪʠ ʩʚʦʶ ʢʣʽʻʥʪʩʴʢʫ ʙʘʟʫ. 

- ɿʤʽʥʠ ʫ ʨʝʛʫʣʷʪʦʨʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ. ʋʢʨʘʾʥʩʴʢʠʡ ʬʘʨʤʘʮʝʚʪʠʯʥʠʡ 

ʨʠʥʦʢ ʧʽʜʜʘʻʪʴʩʷ ʟʤʽʥʘʤ ʫ ʨʝʛʫʣʷʪʦʨʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ. ɺʚʝʜʝʥʥʷ ʥʦʚʠʭ 

ʥʦʨʤʘʪʠʚʥʠʭ ʘʢʪʽʚ ʪʘ ʚʠʤʦʛ ʩʪʚʦʨʶʻ ʜʦʜʘʪʢʦʚʽ ʚʠʢʣʠʢʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʙʽʟʥʝʩʫ. 

ʌʘʨʤʘʮʝʚʪʠʯʥʽ ʢʦʤʧʘʥʽʾ ʧʦʚʠʥʥʽ ʚʨʘʭʦʚʫʚʘʪʠ ʮʽ ʟʤʽʥʠ ʽ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʥʦʚʠʭ 

ʚʠʤʦʛ, ʱʦʙ ʟʙʝʨʽʛʘʪʠ ʩʚʦʶ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ. 

ʊʦʞ, ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʢʠ, ʱʦ: 

- ɯʩʥʫʻ ʧʦʧʠʪ ʥʘ ʭʘʨʯʦʚʽ ʧʨʦʜʫʢʪʠ ʜʣʷ ʜʽʪʝʡ, ʜʽʻʪʠʯʥʽ ʭʘʨʯʦʚʽ ʧʨʦʜʫʢʪʠ ʪʘ 

ʭʘʨʯʦʚʽ ʧʨʦʜʫʢʪʠ ʜʣʷ ʣʶʜʝʡ ʟ ʦʩʦʙʣʠʚʠʤʠ ʧʦʪʨʝʙʘʤʠ ʘʙʦ ʦʙʤʝʞʝʥʥʷʤʠ. 

- ʂʦʥʢʫʨʝʥʮʽʷ ʥʘ ʨʠʥʢʫ ʣʽʢʫʚʘʣʴʥʦ-ʧʨʦʬʽʣʘʢʪʠʯʥʦʾ ʢʦʩʤʝʪʠʢʠ, ʬʽʪʦ-ʯʘʾʚ, 

ʪʨʘʚ, ʜʽʻʪʠʯʥʠʭ ʜʦʙʘʚʦʢ ʽ ʧʨʦʜʫʢʪʽʚ ʭʘʨʯʫʚʘʥʥʷ ʚ ʋʢʨʘʾʥʽ. 

- ʅʘʪʫʨʘʣʴʥʽ ʪʘ ʦʨʛʘʥʽʯʥʽ ʧʨʦʜʫʢʪʠ ʩʪʘʶʪʴ ʚʩʝ ʧʦʧʫʣʷʨʥʽʰʠʤʠ ʚ 

ʬʘʨʤʘʮʝʚʪʠʯʥʽʡ ʛʘʣʫʟʽ. 

- ɿʨʦʩʪʘʥʥʷ ʧʦʧʫʣʷʨʥʦʩʪʽ ʦʥʣʘʡʥ-ʘʧʪʝʢ ʪʘ ʨʦʟʚʠʪʦʢ ʤʘʨʢʝʪʠʥʛʦʚʠʭ 

ʩʪʨʘʪʝʛʽʡ ʜʣʷ ʟʘʣʫʯʝʥʥʷ ʢʣʽʻʥʪʽʚ. 
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- ɿʤʽʥʠ ʫ ʨʝʛʫʣʷʪʦʨʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʷʢʽ ʚʠʢʣʠʢʘʶʪʴ ʚʠʢʣʠʢʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ 

ʜʣʷ ʙʽʟʥʝʩʫ. 

- ɿʨʦʩʪʘʥʥʷ ʧʦʧʫʣʷʨʥʦʩʪʽ ʫʢʨʘʾʥʩʴʢʠʭ ʚʠʨʦʙʥʠʢʽʚ ʚ ʧʦʨʽʚʥʷʥʥʽ ʟ 

ʟʘʨʫʙʽʞʥʠʤʠ. 

ɺʨʘʭʦʚʫʶʯʠ ʮʽ ʪʝʥʜʝʥʮʽʾ, ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʧʦʪʨʽʙʥʦ ʙʫʪʠ ʛʦʪʦʚʠʤ ʜʦ 

ʘʜʘʧʪʘʮʽʾ ʪʘ ʧʦʩʪʽʡʥʦʛʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʩʚʦʻʾ ʟʙʫʪʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

ɸʥʘʣʽʟ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʦʨʛʘʥʽʟʘʮʽʡʥʦʾ ʩʪʨʫʢʪʫʨʠ ʢʦʤʧʘʥʽʾ, ʬʫʥʢʮʽʡ 

ʪʘ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʚʽʜʜʽʣʫ ʟʙʫʪʫ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʩʪʚʦʨʝʥʥʷ PEST-ʘʥʘʣʽʟʫ ʪʘ SWOT-

ʘʥʘʣʽʟʫ ʢʦʤʧʘʥʽʾ. 

ɼʣʷ ʩʪʚʦʨʝʥʥʷ ʤʘʪʨʠʮʽ SWOT-ʘʥʘʣʽʟʫ ʩʧʦʯʘʪʢʫ ʥʝʦʙʭʽʜʥʦ ʚʠʟʥʘʯʠʪʠ 

ʬʘʢʪʦʨʠ, ʾʭ ʪʝʥʜʝʥʮʽʾ ʜʦ ʟʤʽʥ ʪʘ ʤʦʞʣʠʚʽ ʨʝʘʢʮʽʾ ʧʽʜʧʨʠʻʤʩʪʚʘ. ɺ PEST-ʘʥʘʣʽʟʽ 

ʥʝʦʙʭʽʜʥʦ ʚʠʟʥʘʯʠʪʠ ʧʦʣʽʪʠʯʥʽ, ʝʢʦʥʦʤʽʯʥʽ, ʩʦʮʽʘʣʴʥʽ ʪʘ ʪʝʭʥʦʣʦʛʽʯʥʽ ʬʘʢʪʦʨʠ, 

ʨʦʟʜʽʣʠʚʰʠ ʾʭ ʥʘ ʟʘʛʨʦʟʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ ʪʘ ʩʠʣʴʥʽ ʩʪʦʨʦʥʠ ʪʘ ʟʦʥʠ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ,, 

ʱʦ ʚʠʟʥʘʯʝʥʽ ʚ ʟʚʝʜʝʥʽʡ ʪʘʙʣ.2.4. 

ʊʘʙʣʠʮʷ 2.4. - ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʦʩʥʦʚʥʠʭ ʢʦʤʧʦʥʝʥʪ ʦʨʛʘʥʽʟʘʮʽʾ 

ʂʦʤʧʦʥʝʥʪʠ ʦʨʛʘʥʽʟʘʮʽʾ ʇʦʪʦʯʥʠʡ ʩʪʘʥ 

ʉʠʣʴʥʽ ʩʪʦʨʦʥʠ ɿʦʥʠ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ 

ʇʨʦʮʝʩʠ ʅʘʣʘʛʦʜʞʝʥʽ ʧʨʦʮʝʩʠ ʚʽʜʜʽʣʫ 

ʟʙʫʪʫ 

ɿʙʽʣʴʰʝʥʥʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʚ 

ʧʨʦʮʝʩʘʭ  

ʉʪʨʫʢʪʫʨʠ ʏʽʪʢʘ ʩʪʨʫʢʪʫʨʘ ʪʘ ʽʻʨʘʨʭʽʷ ʚ 

ʢʦʤʧʘʥʽʾ 

ɻʥʫʯʢʽʩʪʴ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ 

ʤʝʥʝʜʞʝʨʘʤʠ ʩʝʨʝʜʥʴʦʛʦ ʪʘ 

ʥʠʞʯʦʛʦ ʨʽʚʥʽʚ 

ʂʫʣʴʪʫʨʘ ʆʨʽʻʥʪʦʚʘʥʽʩʪʴ ʥʘ 

ʩʧʦʞʠʚʘʯʽʚ, ʨʠʥʢʦʚʦ-

ʙʶʨʦʢʨʘʪʠʯʥʘ 

ʆʨʽʻʥʪʦʚʘʥʽʩʪʴ ʥʘ ʩʧʦʞʠʚʘʯʽʚ 

ʪʘ ʧʨʘʮʽʚʥʠʢʽʚ, ʨʠʥʢʦʚʦ-

ʘʜʭʦʢʨʘʪʠʯʥʘ 

ʃʶʜʠ ʉʠʣʴʥʘ ʢʦʤʘʥʜʘ ʧʨʘʮʽʚʥʠʢʽʚ, 

ʱʦ ʙʘʛʘʪʦ ʟʥʘʻ ʧʨʦ ʢʦʤʧʘʥʽʶ 

ʪʘ ʧʨʦʜʫʢʪʠ 

ɿʘʣʫʯʝʥʥʷ ʥʦʚʠʭ ʧʨʘʮʽʚʥʠʢʽʚ 

ʜʣʷ ʧʨʠʚʥʝʩʝʥʥʷ ʥʦʚʠʭ ʽʜʝʡ 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʗʢ ʧʦʢʘʟʘʥʦ ʫ ʪʘʙʣ.2.5 ʦʩʥʦʚʥʠʤʠ ʟʘʛʨʦʟʘʤʠ ʜʣʷ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʥʘ 

ʜʘʥʠʡ ʯʘʩ ʻ ʟʘʛʨʦʟʠ ʧʦʚôʷʟʘʥʽ ʟ ʚʦʻʥʥʠʤ ʩʪʘʥʦʤ ʚ ʋʢʨʘʾʥʽ ʚʚʝʜʝʥʠʤ ʯʝʨʝʟ ʚʽʡʩʴʢʦʚʫ 

ʘʛʨʝʩʽʶ ʨʦʩʽʡʩʴʢʦʾ ʬʝʜʝʨʘʮʽʾ. ʇʨʦʪʝ ʩʘʤʝ ʯʝʨʝʟ ʮʶ ʩʠʪʫʘʮʽʶ ʤʦʞʣʠʚʠʡ ʚʠʭʽʜ ʥʘ 

ʥʦʚʽ ʽʥʦʟʝʤʥʽ ʨʠʥʢʠ, ʦʩʢʽʣʴʢʠ ʚʝʩʴ ʩʚʽʪ ʟʘʨʘʟ ʟʘʮʽʢʘʚʣʝʥʠʡ ʚ ʋʢʨʘʾʥʽ. 
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ʊʘʙʣʠʮʷ 2.5. ï ʄʘʪʨʠʮʷ SWOT-ʘʥʘʣʽʟʫ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 
 

ʄʦʞʣʠʚʦʩʪʽ (O) 

ʅʦʚʽ ʢʣʽʻʥʪʠ 

ʅʦʚʽ ʢʦʥʪʨʘʢʪʠ 

ɿʙʽʣʴʰʝʥʥʷ ʜʦʣʽ ʨʠʥʢʫ 

ɿʨʦʩʪʘʥʥʷ ʢʫʧʽʚʝʣʴʥʦʾ 

ʩʧʨʦʤʦʞʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ 

ʋʢʨʘʾʥʠ  

ɿʤʽʥʘ ʩʤʘʢʽʚ ʩʧʦʞʠʚʘʯʽʚ ʪʘ 

ʧʦʷʚʦʶ ʪʨʝʥʜʽʚ ʟʜʦʨʦʚʦʛʦ 

ʩʧʦʩʦʙʫ ʞʠʪʪʷ ʪʘ ʟʜʦʨʦʚʦʛʦ 

ʭʘʨʯʫʚʘʥʥʷ 

ɿʘʛʨʦʟʠ (T) 

ʅʝʩʪʘʙʽʣʴʥʽʩʪʴ ʚʘʣʶʪʠ ʧʽʜ ʯʘʩ 

ʚʽʡʥʠ 

ʅʝʧʣʘʪʦʩʧʨʦʤʦʞʥʽʩʪʴ 

ʢʦʥʪʨʘʛʝʥʪʽʚ ʚ ʫʤʦʚʘʭ ʚʽʡʥʠ 

ʇʦʛʽʨʰʝʥʥʷ ʢʦʤʝʨʮʽʡʥʦʾ 

ʧʦʣʽʪʠʢʠ ʢʦʥʪʨʘʛʝʥʪʽʚ ʟ ʽʥʰʠʭ 

ʢʨʘʾʥ 

ɿʤʽʥʘ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ ʫ 

ʚʽʜʥʦʰʝʥʥʽ ɹɸɼʽʚ ʪʘ 

ʣʽʢʫʚʘʣʴʥʦʾ ʢʦʩʤʝʪʠʢʠ 

ʉʢʦʨʦʯʝʥʥʷ ʯʠʩʝʣʴʥʦʩʪʽ 

ʥʘʩʝʣʝʥʥʷ ʋʢʨʘʾʥʠ 

ʉʠʣʴʥʽ ʩʪʦʨʦʥʠ (S) 

ʋʥʽʢʘʣʴʥʘ ʣʽʢʫʚʘʣʴʥʘ 

ʢʦʩʤʝʪʠʢʘ 

ʂʦʤʘʥʜʘ ʧʨʦʬʝʩʽʦʥʘʣʽʚ 

ɺʣʘʩʥʝ ʚʠʨʦʙʥʠʮʪʚʦ 

ɿʙʽʣʴʰʫʚʘʪʠ ʦʙʩʷʛʠ ʧʨʦʜʘʞʽʚ 

ɿʙʽʣʴʰʫʚʘʪʠ ʜʦʣʶ ʦʭʦʧʣʝʥʥʷ 

ʨʠʥʢʫ 

ɺʠʛʦʪʦʚʣʝʥʥʷ ʥʦʚʠʭ ʚʠʜʽʚ 

ʪʦʚʘʨʽʚ 

ʆʭʦʧʣʝʥʥʷ ʥʦʚʠʭ ʩʝʛʤʝʥʪʽʚ 

ʨʠʥʢʫ ʟʘ ʨʘʭʫʥʦʢ ʩʧʦʨʽʜʥʝʥʦʾ 

ʜʠʚʝʨʩʠʬʽʢʘʮʽʾ 

ʇʦʢʨʘʱʝʥʥʷ ʧʘʨʪʥʝʨʩʴʢʠʭ 

ʚʽʜʥʦʩʠʥ ʟ ʢʦʥʪʨʘʛʝʥʪʘʤʠ 

ʈʦʙʦʪʘ ʥʘʚʽʪʴ ʧʽʜ ʯʘʩ 

ʚʦʻʥʥʦʛʦ ʩʪʘʥʫ ʜʣʷ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʨʠʥʢʫ 

ʥʝʦʙʭʽʜʥʠʤʠ ʪʦʚʘʨʘʤʠ 

ʐʚʠʜʢʘ ʪʘ ʚʽʜʧʦʚʽʜʥʘ ʜʦ ʟʤʽʥ 

ʨʝʘʢʮʽʷ ʥʘ ʟʤʽʥʠ ʚ ʧʦʣʽʪʠʮʽ 

ʉʣʘʙʢʽ ʩʪʦʨʦʥʠ (W) 

ʊʝʭʥʽʯʥʝ ʫʩʪʘʪʢʫʚʘʥʥʷ 

ʩʢʣʘʜʩʴʢʠʭ ʢʦʤʧʣʝʢʩʽʚ 

ɿʙʽʣʴʰʝʥʥʷ ʚʘʨʪʦʩʪʽ 

ʣʦʛʽʩʪʠʯʥʠʭ ʧʦʩʣʫʛ ʥʘ 10% 

ɺʽʜʩʫʪʥʽʩʪʴ ʧʨʝʜʩʪʘʚʥʠʮʪʚ ʚ 

ʨʽʟʥʠʭ (ʦʢʨʽʤ ʂʠʻʚʘ) ʤʽʩʪʘʭ 

ʢʨʘʾʥʠ (ʻ ʨʝʛʽʦʥʘʣʴʥʽ 

ʧʨʝʜʩʪʘʚʥʠʢʠ ʚ ʜʝʢʽʣʴʢʦʭ 

ʤʽʩʪʘʭ) 

ɽʢʦʥʦʤʽʷ ʥʘ ʣʦʛʽʩʪʠʯʥʠʭ 

ʚʠʪʨʘʪʘʭ ʰʣʷʭʦʤ ʟʙʽʣʴʰʝʥʥʷ 

ʦʙôʻʤʫ ʤʽʥʽʤʘʣʴʥʦʛʦ 

ʟʘʤʦʚʣʝʥʥʷ 

ɿʤʽʥʠ ʚ ʩʠʩʪʝʤʽ ʩʢʣʘʜʩʴʢʦʾ 

ʣʦʛʽʩʪʠʢʠ 
 

ɿʤʝʥʰʝʥʥʷ ʯʘʩʪʦʪʠ ʟʘʤʦʚʣʝʥʴ 

ʚʽʜ ʟʘʢʦʨʜʦʥʥʠʭ 

ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ  

ɿʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʽʚ ʽʤʧʦʨʪʫ 

ʧʨʦʜʫʢʮʽʾ ʚʞʝ ʽʩʥʫʶʯʠʤ 

ʢʣʽʻʥʪʘʤ ʪʘ ʧʦʰʫʢ ʥʦʚʠʭ 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 



53 
 

ʉʠʣʴʥʽ ʪʘ ʩʣʘʙʢʽ ʩʪʦʨʦʥʠ ʦʨʛʘʥʽʟʘʮʽʾ ʥʝ ʟʘʣʝʞʘʪʴ ʚʽʜ ʚʽʡʩʴʢʦʚʠʭ ʜʽʡ ʜʦ ʪʦʛʦ 

ʯʘʩʫ, ʧʦʢʠ ʚʠʨʦʙʥʠʯʽ ʧʦʪʫʞʥʦʩʪʽ ʥʝ ʟʥʘʭʦʜʷʪʴʩʷ ʚ ʟʦʥʽ ʙʦʡʦʚʠʭ ʜʽʡ.  

ʊʦʞ ʦʩʥʦʚʥʠʤʠ ʜʽʷʤʠ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʪʘ ʟʘʧʦʙʽʛʘʥʥʶ ʟʘʛʨʦʟ 

ʻ ʧʦʢʨʘʱʝʥʥʷ ʚʽʜʥʦʩʠʥ ʟ ʢʦʥʪʨʘʛʝʥʪʘʤʠ, ʷʢ ʚ ʋʢʨʘʾʥʽ, ʪʘʢ ʽ ʟʘʢʦʨʜʦʥʦʤ; ʦʭʦʧʣʝʥʥʷ 

ʥʦʚʠʭ ʩʝʛʤʝʥʪʽʚ ʨʠʥʢʫ; ʟʤʽʥʠ ʚ ʣʦʛʽʩʪʠʯʥʽʡ ʩʠʩʪʝʤʽ ʪʘ ʦʧʪʠʤʽʟʘʮʽʷ ʟʘʤʦʚʣʝʥʴ ʚʽʜ 

ʟʘʢʦʨʜʦʥʥʠʭ ʢʦʥʪʨʘʛʝʥʪʽʚ. 

ɿʛʽʜʥʦ ʟ ʜʘʥʠʤʠ SWOT-ʘʥʘʣʽʟʫ, ʙʘʛʘʪʦ ʬʘʢʪʦʨʽʚ ʟʥʘʯʥʦ ʚʧʣʠʚʘʶʪʴ ʥʘ 

ʜʽʷʣʴʥʽʩʪʴ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. 

ʉʝʨʝʜ ʩʠʣʴʥʠʭ ʩʪʦʨʽʥ ʢʦʤʧʘʥʽʾ ʚʽʜʟʥʘʯʘʻʪʴʩʷ ʫʥʽʢʘʣʴʥʘ ʣʽʥʽʷ ʣʽʢʫʚʘʣʴʥʦʾ 

ʢʦʩʤʝʪʠʢʠ, ʱʦ ʚʽʜʨʽʟʥʷʻ ʾʾ ʚʽʜ ʢʦʥʢʫʨʝʥʪʽʚ ʽ ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʟʘʡʤʘʪʠ ʚʽʜʧʦʚʽʜʥʫ 

ʥʽʰʫ ʥʘ ʨʠʥʢʫ. ɰʾ ʢʦʤʘʥʜʘ ʧʨʦʬʝʩʽʦʥʘʣʽʚ, ʷʢʽ ʨʦʟʫʤʽʶʪʴ ʩʧʝʮʠʬʽʢʫ 

ʬʘʨʤʘʮʝʚʪʠʯʥʦʛʦ ʨʠʥʢʫ, ʪʘ ʚʣʘʩʥʝ ʚʠʨʦʙʥʠʮʪʚʦ ʪʘʢʦʞ ʻ ʚʘʞʣʠʚʠʤʠ ʧʝʨʝʚʘʛʘʤʠ, 

ʷʢʽ ʩʧʨʠʷʶʪʴ ʫʩʧʽʭʫ ʢʦʤʧʘʥʽʾ. 

ɺʦʜʥʦʯʘʩ, ʢʦʤʧʘʥʽʷ ʤʘʻ ʜʝʷʢʽ ʩʣʘʙʢʽ ʩʪʦʨʦʥʠ, ʷʢʽ ʤʦʞʫʪʴ ʦʙʤʝʞʫʚʘʪʠ ʾʾ 

ʤʦʞʣʠʚʦʩʪʽ. ɿʦʢʨʝʤʘ, ʚʽʜʩʫʪʥʽʩʪʴ ʧʨʝʜʩʪʘʚʥʠʮʪʚ ʚ ʨʽʟʥʠʭ ʤʽʩʪʘʭ ʢʨʘʾʥʠ ʤʦʞʝ 

ʦʙʤʝʞʠʪʠ ʾʾ ʟʜʘʪʥʽʩʪʴ ʜʦʩʷʛʪʠ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ, ʘ ʟʙʽʣʴʰʝʥʥʷ ʚʘʨʪʦʩʪʽ 

ʣʦʛʽʩʪʠʯʥʠʭ ʧʦʩʣʫʛ ʤʦʞʝ ʧʽʜʚʠʱʠʪʠ ʚʠʪʨʘʪʠ ʢʦʤʧʘʥʽʾ ʪʘ ʟʤʝʥʰʠʪʠ ʾʾ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ. 

ʅʘ ʜʽʷʣʴʥʽʩʪʴ ʢʦʤʧʘʥʽʾ ʧʦʟʠʪʠʚʥʦ ʚʧʣʠʚʘʶʪʴ ʪʘʢʽ ʤʦʞʣʠʚʦʩʪʽ, ʷʢ ʟʨʦʩʪʘʥʥʷ 

ʢʫʧʽʚʝʣʴʥʦʾ ʩʧʨʦʤʦʞʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ ʋʢʨʘʾʥʠ ʪʘ ʧʦʷʚʘ ʪʨʝʥʜʽʚ ʟʜʦʨʦʚʦʛʦ ʩʧʦʩʦʙʫ 

ʞʠʪʪʷ. ʎʽ ʬʘʢʪʦʨʠ ʤʦʞʫʪʴ ʩʪʚʦʨʠʪʠ ʫʤʦʚʠ ʜʣʷ ʨʦʟʰʠʨʝʥʥʷ ʨʠʥʢʫ ʽ ʟʙʽʣʴʰʝʥʥʷ 

ʧʦʧʠʪʫ ʥʘ ʧʨʦʜʫʢʮʽʶ ʢʦʤʧʘʥʽʾ. 

ɿ ʽʥʰʦʛʦ ʙʦʢʫ, ʢʦʤʧʘʥʽʷ ʩʪʠʢʘʻʪʴʩʷ ʟ ʪʘʢʠʤʠ ʟʘʛʨʦʟʘʤʠ, ʷʢ ʥʝʩʪʘʙʽʣʴʥʽʩʪʴ 

ʚʘʣʶʪʠ, ʥʝʧʣʘʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʢʦʥʪʨʘʛʝʥʪʽʚ, ʟʤʽʥʘ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ ʫ 

ʚʽʜʥʦʰʝʥʥʽ ɹɸɼʽʚ ʪʘ ʣʽʢʫʚʘʣʴʥʦʾ ʢʦʩʤʝʪʠʢʠ. ʎʽ ʬʘʢʪʦʨʠ ʤʦʞʫʪʴ ʥʝʛʘʪʠʚʥʦ 

ʚʧʣʠʥʫʪʠ ʥʘ ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ ʢʦʤʧʘʥʽʾ ʪʘ ʾʾ ʧʝʨʩʧʝʢʪʠʚʠ ʨʦʟʚʠʪʢʫ. 

ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʮʽ ʚʠʢʣʠʢʠ, ʢʦʤʧʘʥʽʷ ʤʘʻ ʚʨʘʭʦʚʫʚʘʪʠ ʚʩʽ ʮʽ ʬʘʢʪʦʨʠ ʧʨʠ 

ʧʣʘʥʫʚʘʥʥʽ ʩʚʦʻʾ ʩʪʨʘʪʝʛʽʾ ʥʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ. ʆʮʽʥʢʘ ʩʚʦʾʭ ʩʠʣʴʥʠʭ ʪʘ 

ʩʣʘʙʢʠʭ ʩʪʦʨʽʥ, ʘ ʪʘʢʦʞ ʨʦʟʫʤʽʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʪʘ ʟʘʛʨʦʟ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʚ 
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ʟʦʚʥʽʰʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʜʦʧʦʤʦʞʝ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʬʦʨʤʫʣʶʚʘʪʠ ʝʬʝʢʪʠʚʥʫ 

ʩʪʨʘʪʝʛʽʶ ʪʘ ʜʦʩʷʛʘʪʠ ʩʚʦʾʭ ʮʽʣʝʡ. 

ʆʨʛʘʥʽʟʘʮʽʷ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʚʽʜʧʦʚʽʜʘʻ ʩʪʨʘʪʝʛʽʾ 

ʢʦʤʧʘʥʽʾ. ɿ ʤʝʪʦʶ ʟʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʽʚ ʧʨʦʜʘʞʽʚ, ʢʦʤʧʘʥʽʷ ʘʢʪʠʚʥʦ ʧʨʘʮʶʻ ʥʘʜ 

ʨʦʟʚʠʪʢʦʤ ʪʘ ʧʨʦʩʫʚʘʥʥʷʤ ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ. ʇʨʦʮʝʩʠ ʧʨʦʜʘʞʽʚ, ʨʦʟʨʦʙʢʠ 

ʧʨʦʜʫʢʮʽʾ, ʤʘʨʢʝʪʠʥʛʫ ʪʘ ʣʦʛʽʩʪʠʢʠ ʻ ʢʣʶʯʦʚʠʤʠ ʢʦʤʧʦʥʝʥʪʘʤʠ ʩʪʨʘʪʝʛʽʾ ʢʦʤʧʘʥʽʾ. 

ʆʨʛʘʥʽʟʘʮʽʡʥʘ ʩʪʨʫʢʪʫʨʘ ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʮʝʩʘʤʠ ʚʽʜʧʦʚʽʜʘʻ ʧʦʪʨʝʙʘʤ 

ʢʦʤʧʘʥʽʾ. ʋ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʧʨʠʩʫʪʥʽʡ ʯʽʪʢʠʡ ʨʦʣʴʦʚʠʡ ʨʦʟʧʦʜʽʣ 

ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʤʽʞ ʨʽʟʥʠʤʠ ʧʽʜʨʦʟʜʽʣʘʤʠ. ʂʝʨʽʚʥʠʢʠ ʚʽʜʜʽʣʽʚ ʟʙʫʪʫ, ʣʦʛʽʩʪʠʢʠ ʪʘ 

ʚʠʨʦʙʥʠʮʪʚʘ ʧʦʚʠʥʥʽ ʩʧʽʚʧʨʘʮʶʚʘʪʠ ʤʽʞ ʩʦʙʦʶ ʪʘ ʚʟʘʻʤʦʜʽʷʪʠ ʟ ʽʥʰʠʤʠ ʚʽʜʜʽʣʘʤʠ 

ʢʦʤʧʘʥʽʾ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʧʽʣʴʥʠʭ ʮʽʣʝʡ. 

ɿʘʙʝʟʧʝʯʝʥʥʷ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʧʨʦʮʝʩʽʚ ʩʪʨʘʪʝʛʽʾ ʪʘ ʩʪʨʫʢʪʫʨʠ 

ʫʧʨʘʚʣʽʥʥʷ ʻ ʚʘʞʣʠʚʠʤ ʝʣʝʤʝʥʪʦʤ ʫʩʧʽʭʫ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ". ʏʽʪʢʝ ʚʠʟʥʘʯʝʥʥʷ 

ʨʦʣʝʡ ʪʘ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʝʬʝʢʪʠʚʥʘ ʢʦʤʫʥʽʢʘʮʽʷ ʤʽʞ ʧʽʜʨʦʟʜʽʣʘʤʠ 

ʜʦʧʦʤʘʛʘʶʪʴ ʟʘʙʝʟʧʝʯʠʪʠ ʛʘʨʤʦʥʽʡʥʫ ʨʦʙʦʪʫ ʚʩʽʻʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʅʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ ʩʧʦʩʪʝʨʽʛʘʶʪʴʩʷ ʧʦʟʠʪʠʚʥʽ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ, 

ʱʦ ʚʢʘʟʫʶʪʴ ʥʘ ʚʘʞʣʠʚʫ ʨʦʣʴ ʮʽʻʾ ʛʘʣʫʟʽ ʚ ʝʢʦʥʦʤʽʮʽ. ɿʦʢʨʝʤʘ, ʧʦʧʠʪ ʥʘ ʧʨʦʜʫʢʮʽʶ 

ʢʦʤʧʘʥʽʾ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʟʨʦʩʪʘʻ, ʱʦ ʚʽʜʜʟʝʨʢʘʣʶʻ ʟʙʽʣʴʰʝʥʥʷ ʢʫʧʽʚʝʣʴʥʦʾ 

ʩʧʨʦʤʦʞʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ ʪʘ ʟʨʦʩʪʘʥʥʷ ʪʨʝʥʜʫ ʟʜʦʨʦʚʦʛʦ ʩʧʦʩʦʙʫ ʞʠʪʪʷ. ʊʘʢʽ 

ʧʦʟʠʪʠʚʥʽ ʬʘʢʪʦʨʠ ʧʦʢʘʟʫʶʪʴ ʚʝʣʠʢʠʡ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʨʦʩʪʫ ʢʦʤʧʘʥʽʾ 

ʥʘ ʨʠʥʢʫ. 

ʆʜʥʘʢ, ʚʘʞʣʠʚʦ ʚʨʘʭʦʚʫʚʘʪʠ ʽ ʧʦʪʝʥʮʽʡʥʽ ʨʠʟʠʢʠ. ʅʝʩʪʘʙʽʣʴʥʽʩʪʴ ʚʘʣʶʪʠ, 

ʥʝʧʣʘʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʢʦʥʪʨʘʛʝʥʪʽʚ ʪʘ ʟʤʽʥʠ ʚ ʜʝʨʞʘʚʥʽʡ ʧʦʣʽʪʠʮʽ ʻ ʩʝʨʡʦʟʥʠʤʠ 

ʟʘʛʨʦʟʘʤʠ, ʷʢʽ ʤʦʞʫʪʴ ʥʝʛʘʪʠʚʥʦ ʚʧʣʠʥʫʪʠ ʥʘ ʜʽʷʣʴʥʽʩʪʴ "ɻʦʣʜʝʥ-ʌʘʨʤ". ʎʽ 

ʬʘʢʪʦʨʠ ʚʠʤʘʛʘʶʪʴ ʚʽʜ ʢʦʤʧʘʥʽʾ ʨʝʪʝʣʴʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ. 

ɼʣʷ ʫʩʧʽʰʥʦʛʦ ʨʦʟʚʠʪʢʫ ʥʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ ʚʘʞʣʠʚʦ ʤʘʪʠ ʛʣʠʙʦʢʝ 

ʨʦʟʫʤʽʥʥʷ ʚʣʘʩʥʠʭ ʩʠʣʴʥʠʭ ʪʘ ʩʣʘʙʢʠʭ ʩʪʦʨʽʥ, ʘ ʪʘʢʦʞ ʨʦʟʫʤʽʥʥʷ ʟʦʚʥʽʰʥʴʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ. ʂʦʤʧʘʥʽʷ ʧʦʚʠʥʥʘ ʧʦʩʪʽʡʥʦ ʘʥʘʣʽʟʫʚʘʪʠ ʩʚʦʾ ʩʠʣʴʥʽ ʩʪʦʨʦʥʠ ʪʘ 

ʩʣʘʙʢʦʩʪʽ, ʥʘʤʘʛʘʶʯʠʩʴ ʟʤʽʮʥʠʪʠ ʩʚʦʾ ʧʦʟʠʮʽʾ ʪʘ ʚʠʧʨʘʚʠʪʠ ʥʝʜʦʣʽʢʠ. ʊʘʢʦʞ 
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ʚʘʞʣʠʚʦ ʩʪʝʞʠʪʠ ʟʘ ʟʦʚʥʽʰʥʽʤʠ ʬʘʢʪʦʨʘʤʠ, ʷʢʽ ʤʦʞʫʪʴ ʚʧʣʠʥʫʪʠ ʥʘ ʜʽʷʣʴʥʽʩʪʴ 

ʢʦʤʧʘʥʽʾ, ʽ ʘʜʘʧʪʫʚʘʪʠ ʩʚʦʶ ʩʪʨʘʪʝʛʽʶ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʟʤʽʥ ʫ ʩʝʨʝʜʦʚʠʱʽ. 

ɿ ʫʨʘʭʫʚʘʥʥʷʤ ʚʩʽʭ ʮʠʭ ʬʘʢʪʦʨʽʚ, ʝʬʝʢʪʠʚʥʝ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʫʧʨʘʚʣʽʥʥʷ - ʮʝ 

ʢʣʶʯ ʜʦ ʫʩʧʽʭʫ ʥʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ. ʂʦʤʧʘʥʽʷ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʤʘʻ ʚʝʣʠʢʠʡ 

ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʨʦʩʪʫ, ʧʨʦʪʝ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʾʭ ʮʽʣʝʡ ʾʡ ʧʦʪʨʽʙʥʦ ʧʦʩʪʽʡʥʦ 

ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʧʦʣʽʧʰʝʥʥʷʤ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ, ʚʨʘʭʦʚʫʶʯʠ ʟʤʽʥʠ ʫ ʟʦʚʥʽʰʥʴʦʤʫ 

ʩʝʨʝʜʦʚʠʱʽ. 

 

 

2.3. ɸʥʘʣʽʪʠʯʥʘ ʦʮʽʥʢʘ ʥʘʷʚʥʦʾ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ 

ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

 

 

ʇʨʦʮʝʩ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʻ ʝʣʝʤʝʥʪʦʤ 

ʙʽʟʥʝʩ-ʩʪʨʫʢʪʫʨʠ ʢʦʤʧʘʥʽʾ. ʎʝʡ ʧʨʦʮʝʩ ʧʦʯʠʥʘʻʪʴʩʷ ʟ ʚʠʟʥʘʯʝʥʥʷ ʮʽʣʝʡ ʪʘ 

ʚʠʤʽʨʶʚʘʥʥʷ ʢʨʠʪʝʨʽʾʚ, ʱʦ ʚʽʜʥʦʩʷʪʴʩʷ ʜʦ ʧʨʦʜʘʞʽʚ, ʷʢʽ ʻ ʦʩʥʦʚʥʠʤ ʜʞʝʨʝʣʦʤ 

ʧʨʠʙʫʪʢʫ ʢʦʤʧʘʥʽʾ. ɿʘ ʜʦʧʦʤʦʛʦʶ ʨʝʛʫʣʷʨʥʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ ʪʘ ʦʮʽʥʢʠ ʧʨʦʜʘʞʽʚ, 

ʢʝʨʽʚʥʠʮʪʚʦ ʤʦʞʝ ʚʯʘʩʥʦ ʚʠʟʥʘʯʠʪʠ ʪʝʥʜʝʥʮʽʾ ʪʘ ʚʞʠʪʠ ʥʝʦʙʭʽʜʥʠʭ ʟʘʭʦʜʽʚ ʜʣʷ 

ʦʧʪʠʤʽʟʘʮʽʾ ʧʨʦʮʝʩʫ ʧʨʦʜʘʞʫ. ʎʝ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʥʘʚʯʘʥʥʷ ʧʝʨʩʦʥʘʣʫ, 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʽʚ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʩʪʨʘʪʝʛʽʡ ʜʣʷ ʟʙʽʣʴʰʝʥʥʷ ʧʨʦʜʘʞʽʚ 

ʪʘ ʧʨʠʙʫʪʢʦʚʦʩʪʽ. 

ʇʨʦʜʦʚʞʫʶʯʠ, ʮʝʡ ʧʨʦʮʝʩ ʪʘʢʦʞ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʽʜʝʥʪʠʬʽʢʘʮʽʶ ʤʦʞʣʠʚʠʭ 

ʧʨʦʙʣʝʤ ʫ ʧʨʦʮʝʩʽ ʧʨʦʜʘʞʫ ʪʘ ʚʞʠʪʪʷ ʰʚʠʜʢʠʭ ʟʘʭʦʜʽʚ ʱʦʜʦ ʾʭ ʫʩʫʥʝʥʥʷ. ʎʽ 

ʧʨʦʙʣʝʤʠ ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠ ʚʩʝ ʚʽʜ ʥʠʟʴʢʦʾ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʜʦ ʥʝʚʽʜʧʦʚʽʜʥʦʩʪʽ 

ʧʨʦʜʫʢʪʽʚ ʧʦʪʨʝʙʘʤ ʨʠʥʢʫ. ʎʝ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʟʙʽʨ ʚʽʜʛʫʢʽʚ ʚʽʜ ʢʣʽʻʥʪʽʚ, ʘʥʘʣʽʟ 

ʧʨʦʜʘʞʽʚ ʪʘ ʚʠʚʯʝʥʥʷ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʱʦʙ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ, ʷʢ ʤʦʞʥʘ 

ʧʦʢʨʘʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʟʙʽʣʴʰʠʪʠ ʧʨʦʜʘʞʽ. 

ʂʝʨʽʚʥʠʮʪʚʦ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʘʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʻ ʮʽ ʜʘʥʽ ʜʣʷ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʧʦʢʨʘʱʝʥʴ ʥʘ ʚʩʽʭ ʨʽʚʥʷʭ ʧʨʦʜʘʞʫ - ʚʽʜ ʧʽʜʙʦʨʫ ʧʨʦʜʫʢʪʽʚ ʜʦ 
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ʩʪʨʘʪʝʛʽʡ ʤʘʨʢʝʪʠʥʛʫ. ʅʘʧʨʠʢʣʘʜ, ʚʦʥʠ ʤʦʞʫʪʴ ʚʠʨʽʰʠʪʠ ʟʤʽʥʠʪʠ ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ 

ʘʙʦ ʟʤʽʥʠʪʠ ʩʪʨʘʪʝʛʽʶ ʤʘʨʢʝʪʠʥʛʫ ʥʘ ʦʩʥʦʚʽ ʚʽʜʛʫʢʽʚ ʢʣʽʻʥʪʽʚ ʪʘ ʘʥʘʣʽʟʫ ʧʨʦʜʘʞʽʚ.  

ʅʘʢʦʧʠʯʝʥʽ ʟʥʘʥʥʷ ʪʘ ʜʦʩʚʽʜ, ʦʪʨʠʤʘʥʽ ʧʽʜ ʯʘʩ ʮʴʦʛʦ ʧʨʦʮʝʩʫ, ʤʘʶʪʴ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ ʨʦʟʨʦʙʢʠ ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʩʪʨʘʪʝʛʽʡ, ʷʢʽ ʜʦʧʦʤʘʛʘʪʠʤʫʪʴ 

ʢʦʤʧʘʥʽʾ ʟʙʽʣʴʰʠʪʠ ʩʚʦʶ ʧʨʠʙʫʪʢʦʚʽʩʪʴ ʪʘ ʚʧʝʚʥʝʥʽʩʪʴ ʥʘ ʨʠʥʢʫ. ʎʝ ʤʦʞʝ 

ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ ʚʩʝ ʚʽʜ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʦ ʨʦʟʨʦʙʢʠ ʥʦʚʠʭ 

ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʩʪʨʘʪʝʛʽʡ, ʱʦ ʚʽʜʧʦʚʽʜʘʶʪʴ ʟʤʽʥʶʚʘʥʠʤ ʧʦʪʨʝʙʘʤ ʨʠʥʢʫ. 

ʋ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʽʩʥʫʻ ʧʨʦʙʣʝʤʘ, ʧʦʚ'ʷʟʘʥʘ ʟ ʚʽʜʩʫʪʥʽʩʪʶ ʢʦʨʝʢʪʥʦʛʦ 

ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ. ʎʝ ʦʟʥʘʯʘʻ, ʱʦ ʮʽʣʽ, ʷʢʽ ʚʩʪʘʥʦʚʣʝʥʽ ʥʘ ʚʝʨʭʥʴʦʤʫ ʨʽʚʥʽ 

ʫʧʨʘʚʣʽʥʥʷ, ʥʝ ʢʦʨʝʣʶʶʪʴ ʟ ʮʽʣʷʤʠ, ʚʠʟʥʘʯʝʥʠʤʠ ʥʘ ʥʠʞʥʽʭ ʨʽʚʥʷʭ. ʎʝ ʧʨʠʟʚʦʜʠʪʴ 

ʜʦ ʚʠʥʠʢʥʝʥʥʷ ʥʝʚʽʜʧʦʚʽʜʥʦʩʪʽ ʚ ʟʘʛʘʣʴʥʠʭ ʮʽʣʷʭ ʢʦʤʧʘʥʽʾ, ʱʦ ʤʦʞʝ ʩʪʘʪʠ 

ʧʨʠʯʠʥʦʶ ʨʷʜʫ ʧʨʦʙʣʝʤ. 

ʅʝʚʽʜʧʦʚʽʜʥʽʩʪʴ ʮʽʣʝʡ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʨʦʟʨʠʚʫ ʤʽʞ ʩʪʨʘʪʝʛʽʯʥʠʤʠ 

ʥʘʧʨʷʤʢʘʤʠ ʪʘ ʨʝʘʣʴʥʠʤʠ ʜʽʷʤʠ ʥʘ ʥʠʞʥʽʭ ʨʽʚʥʷʭ ʫʧʨʘʚʣʽʥʥʷ. ʎʝ ʩʪʚʦʨʶʻ 

ʨʦʟ'ʻʜʥʘʥʽʩʪʴ ʤʽʞ ʨʽʟʥʠʤʠ ʨʽʚʥʷʤʠ ʢʦʤʧʘʥʽʾ, ʱʦ ʤʦʞʝ ʟʥʠʟʠʪʠ ʟʘʛʘʣʴʥʫ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ. ʈʽʟʥʽ ʨʽʚʥʽ ʤʦʞʫʪʴ ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʨʽʟʥʠʤʠ ʮʽʣʷʤʠ, ʷʢʽ ʤʦʞʫʪʴ 

ʥʝ ʩʧʨʠʷʪʠ ʟʘʛʘʣʴʥʦʤʫ ʥʘʧʨʷʤʢʫ ʨʦʟʚʠʪʢʫ ʢʦʤʧʘʥʽʾ. 

ʎʷ ʧʨʦʙʣʝʤʘ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʪʦʛʦ, ʱʦ ʨʽʟʥʽ ʚʽʜʜʽʣʠ ʧʨʘʮʶʶʪʴ ʥʝʟʘʣʝʞʥʦ ʦʜʥʝ 

ʚʽʜ ʦʜʥʦʛʦ, ʥʝ ʤʘʶʯʠ ʯʽʪʢʦʛʦ ʨʦʟʫʤʽʥʥʷ ʟʘʛʘʣʴʥʦʛʦ ʥʘʧʨʷʤʢʫ ʢʦʤʧʘʥʽʾ. ʎʝ 

ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʚʪʨʘʪʠ ʯʘʩʫ ʪʘ ʨʝʩʫʨʩʽʚ, ʘ ʪʘʢʦʞ ʜʦ ʥʝʧʦʪʨʽʙʥʠʭ ʧʦʚʪʦʨʝʥʴ ʨʦʙʦʪʠ. 

ɺ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʦʩʦʙʣʠʚʫ ʫʚʘʛʫ ʧʨʠʜʽʣʷʶʪʴ ʧʨʦʜʘʞʘʤ, ʷʢʽ ʚʦʥʠ 

ʚʚʘʞʘʶʪʴ ʮʝʥʪʨʦʤ ʧʨʠʙʫʪʢʫ. ʇʨʦʜʘʞʽ ʻ ʚʘʞʣʠʚʠʤ ʜʨʘʡʚʝʨʦʤ ʛʝʥʝʨʫʚʘʥʥʷ 

ʛʨʦʰʦʚʠʭ ʧʦʪʦʢʽʚ ʚ ʢʦʤʧʘʥʽʾ. ʎʝ ʦʩʥʦʚʥʠʡ ʢʘʥʘʣ, ʯʝʨʝʟ ʷʢʠʡ ʨʝʘʣʽʟʫʶʪʴʩʷ 

ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʢʦʤʧʘʥʽʾ, ʱʦ ʧʨʠʥʦʩʠʪʴ ʧʨʠʙʫʪʦʢ. 

ɽʬʝʢʪʠʚʥʽʩʪʴ ʧʨʦʜʘʞʽʚ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚʧʣʠʚʘʻ ʥʘ ʬʽʥʘʥʩʦʚʽ ʧʦʢʘʟʥʠʢʠ 

ʢʦʤʧʘʥʽʾ. ʇʽʜʚʠʱʝʥʥʷ ʦʙʩʷʛʽʚ ʧʨʦʜʘʞʽʚ ʚʝʜʝ ʜʦ ʟʙʽʣʴʰʝʥʥʷ ʧʨʠʙʫʪʢʫ ʽ, ʚʽʜʧʦʚʽʜʥʦ, 

ʜʦ ʧʦʣʽʧʰʝʥʥʷ ʛʨʦʰʦʚʦʛʦ ʧʦʪʦʢʫ. ɿʘʚʜʷʢʠ ʮʴʦʤʫ ʢʦʤʧʘʥʽʷ ʤʦʞʝ ʽʥʚʝʩʪʫʚʘʪʠ ʚ 

ʨʦʟʚʠʪʦʢ, ʟʦʢʨʝʤʘ, ʫ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʩʚʦʾʭ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ, ʫ ʥʘʚʯʘʥʥʷ 

ʧʝʨʩʦʥʘʣʫ, ʘ ʪʘʢʦʞ ʫ ʽʥʰʽ ʥʘʧʨʷʤʢʠ, ʱʦ ʩʧʨʠʷʶʪʴ ʟʨʦʩʪʘʥʥʶ ʙʽʟʥʝʩʫ. 
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ʆʪʞʝ, ʨʦʙʦʪʘ ʥʘʜ ʚʜʦʩʢʦʥʘʣʝʥʥʷʤ ʧʨʦʜʘʞʽʚ ʻ ʚʘʞʣʠʚʦʶ ʯʘʩʪʠʥʦʶ ʩʪʨʘʪʝʛʽʾ 

ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ". ʎʝ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʧʦʩʪʽʡʥʠʡ ʘʥʘʣʽʟ ʨʠʥʢʫ, ʦʮʽʥʶʚʘʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʽʩʥʫʶʯʠʭ ʤʝʪʦʜʽʚ ʧʨʦʜʘʞʫ, ʚʥʝʩʝʥʥʷ ʢʦʨʝʢʪʠʚ ʫ ʩʪʨʘʪʝʛʽʾ ʧʨʦʜʘʞʫ, ʘ 

ʪʘʢʦʞ ʥʘʚʯʘʥʥʷ ʧʝʨʩʦʥʘʣʫ ʥʦʚʠʤ ʤʝʪʦʜʘʤ ʪʘ ʪʝʭʥʽʢʘʤ ʧʨʦʜʘʞʫ. ɺʩʝ ʮʝ ʜʦʧʦʤʘʛʘʻ 

ʟʘʙʝʟʧʝʯʠʪʠ ʘʜʝʢʚʘʪʥʫ ʨʦʙʦʪʫ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʫ, ʷʢʠʡ ʛʝʥʝʨʫʻ ʛʨʦʰʦʚʠʡ ʧʦʪʽʢ ʚ 

ʢʦʤʧʘʥʽʾ. 

ɼʣʷ ʫʩʧʽʰʥʦʛʦ ʚʝʜʝʥʥʷ ʙʽʟʥʝʩʫ ʦʜʥʠʤ ʟ ʦʩʥʦʚʥʠʭ ʝʣʝʤʝʥʪʽʚ ʻ ʟʜʘʪʥʽʩʪʴ 

ʧʽʜʪʨʠʤʫʚʘʪʠ ʧʦʩʪʽʡʥʠʡ ʽ ʩʪʘʙʽʣʴʥʠʡ ʧʦʪʽʢ ʧʨʦʜʘʞʽʚ. ɺ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʮʝ 

ʨʦʟʫʤʽʶʪʴ, ʪʦʤʫ ʧʦʩʪʽʡʥʦ ʧʨʘʮʶʶʪʴ ʥʘʜ ʦʧʪʠʤʽʟʘʮʽʻʶ ʧʨʦʜʘʞʽʚ. 

ʆʩʥʦʚʦʶ ʫʩʧʽʰʥʦʛʦ ʧʨʦʜʘʞʫ ʻ ʨʦʟʫʤʽʥʥʷ ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ ʽ ʟʜʘʪʥʽʩʪʴ 

ʟʘʜʦʚʦʣʴʥʠʪʠ ʾʭ ʧʨʦʜʫʢʪʦʤ ʘʙʦ ʧʦʩʣʫʛʦʶ, ʷʢʽ ʧʨʦʧʦʥʫʻ ʢʦʤʧʘʥʽʷ. ʎʝ ʚʢʣʶʯʘʻ ʚ 

ʩʝʙʝ ʥʝ ʪʽʣʴʢʠ ʷʢʽʩʥʠʡ ʧʨʦʜʫʢʪ, ʘʣʝ ʡ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʝʬʝʢʪʠʚʥʫ 

ʩʠʩʪʝʤʫ ʜʦʩʪʘʚʢʠ ʪʘ ʟʨʫʯʥʠʡ ʧʨʦʮʝʩ ʦʧʣʘʪʠ. ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʧʦʩʪʽʡʥʦ ʘʥʘʣʽʟʫʻ 

ʚʽʜʛʫʢʠ ʢʣʽʻʥʪʽʚ, ʱʦʙ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʾʭʥʽ ʧʦʪʨʝʙʠ ʪʘ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ʩʚʦʾ 

ʧʨʦʜʫʢʪʠ ʽ ʧʦʩʣʫʛʠ. 

ɸʥʘʣʽʟ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ ʚʽʜ ʢʣʽʻʥʪʽʚ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʾ ʦʧʝʨʘʪʠʚʥʦ 

ʚʥʦʩʠʪʠ ʢʦʨʝʢʪʠʚʠ ʚ ʧʨʦʮʝʩ ʧʨʦʜʘʞʫ, ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ʩʚʦʾ ʧʨʦʜʫʢʪʠ ʪʘ ʧʦʩʣʫʛʠ, ʘ 

ʪʘʢʦʞ ʧʦʢʨʘʱʫʚʘʪʠ ʚʟʘʻʤʦʜʽʶ ʟ ʢʣʽʻʥʪʘʤʠ. ɺʩʝ ʮʝ ʩʧʨʠʷʻ ʧʽʜʪʨʠʤʮʽ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ 

ʧʨʦʜʘʞʽʚ ʽ ʛʝʥʝʨʫʚʘʥʥʶ ʩʪʘʙʽʣʴʥʦʛʦ ʛʨʦʰʦʚʦʛʦ ʧʦʪʦʢʫ. 

ɺʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʫ ʧʨʦʜʘʞʫ - ʮʝ ʥʝ ʪʽʣʴʢʠ ʨʦʙʦʪʘ ʟ ʢʣʽʻʥʪʘʤʠ, ʘʣʝ ʡ 

ʚʥʫʪʨʽʰʥʽʡ ʧʨʦʮʝʩ. ɺ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʚʦʥʠ ʥʘʚʯʘʶʪʴ ʩʚʦʾʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ 

ʥʦʚʠʤ ʪʝʭʥʽʢʘʤ ʧʨʦʜʘʞʫ, ʧʨʦʚʦʜʷʪʴ ʨʝʛʫʣʷʨʥʽ ʪʨʝʥʽʥʛʠ ʽ ʩʝʤʽʥʘʨʠ, ʱʦʙ 

ʧʽʜʪʨʠʤʫʚʘʪʠ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʧʨʦʬʝʩʽʦʥʘʣʽʟʤʫ ʩʚʦʻʾ ʢʦʤʘʥʜʠ. ʎʝ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʾ 

ʥʝ ʪʽʣʴʢʠ ʧʽʜʪʨʠʤʫʚʘʪʠ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʧʨʦʜʘʞʽʚ, ʘʣʝ ʡ ʩʧʨʠʷʻ ʧʦʩʪʽʡʥʦʤʫ ʨʦʟʚʠʪʢʫ 

ʪʘ ʟʨʦʩʪʘʥʥʶ ʾʾ ʙʽʟʥʝʩʫ. 

ɺʘʞʣʠʚʠʤ ʘʩʧʝʢʪʦʤ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʻ ʚʠʢʦʨʠʩʪʘʥʥʷ CRM ʩʠʩʪʝʤʠ, 

ʷʢʘ ʜʦʟʚʦʣʷʻ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʧʨʦʮʝʩ ʧʨʦʜʘʞʫ ʽ ʟʙʽʣʴʰʠʪʠ ʡʦʛʦ ʝʬʝʢʪʠʚʥʽʩʪʴ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ CRM ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʾ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʧʦʪʨʝʙʠ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ, 
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ʧʨʦʩʪʝʞʫʚʘʪʠ ʽʩʪʦʨʽʶ ʚʟʘʻʤʦʜʽʾ ʟ ʥʠʤʠ, ʧʣʘʥʫʚʘʪʠ ʤʘʡʙʫʪʥʽ ʧʨʦʜʘʞʽ ʪʘ ʘʥʘʣʽʟʫʚʘʪʠ 

ʨʝʟʫʣʴʪʘʪʠ. 

ʇʨʠ ʮʴʦʤʫ, ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʨʦʟʫʤʽʻ, ʱʦ ʫʩʧʽʭ ʧʨʦʜʘʞʽʚ ʟʥʘʯʥʦʶ ʤʽʨʦʶ 

ʟʘʣʝʞʠʪʴ ʚʽʜ ʷʢʦʩʪʽ ʧʨʦʜʫʢʪʫ ʘʙʦ ʧʦʩʣʫʛʠ. ʊʦʤʫ, ʚʦʥʠ ʥʝ ʧʝʨʝʩʪʘʶʪʴ ʧʨʘʮʶʚʘʪʠ 

ʥʘʜ ʚʜʦʩʢʦʥʘʣʝʥʥʷʤ ʩʚʦʾʭ ʧʨʦʜʫʢʪʽʚ, ʚʧʨʦʚʘʜʞʫʶʪʴ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʥʘʜʘʶʪʴ 

ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ ʥʝʦʙʭʽʜʥʽ ʨʝʩʫʨʩʠ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʽʥʥʦʚʘʮʽʡʥʠʭ ʽʜʝʡ. 

ɸʜʝʢʚʘʪʥʝ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ ʚʽʜʽʛʨʘʻ ʢʨʠʪʠʯʥʫ ʨʦʣʴ ʫ ʬʫʥʢʮʽʦʥʫʚʘʥʥʽ ʪʘ 

ʫʩʧʽʭʫ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ". ʎʝʡ ʧʨʦʮʝʩ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʧʝʨʝʥʝʩʝʥʥʷ ʩʪʨʘʪʝʛʽʯʥʠʭ 

ʮʽʣʝʡ ʢʦʤʧʘʥʽʾ ʥʘ ʢʦʞʝʥ ʚʽʜʜʽʣ ʪʘ ʢʦʤʘʥʜʫ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʾʭ ʨʦʣʽ ʪʘ ʬʫʥʢʮʽʡ. 

ɺʘʞʣʠʚʦ, ʱʦʙ ʢʦʞʝʥ ʧʦʢʘʟʥʠʢ ʩʪʨʘʪʝʛʽʾ ʢʦʤʧʘʥʽʾ ʟʥʘʡʰʦʚ ʩʚʦʻ ʚʽʜʦʙʨʘʞʝʥʥʷ ʫ 

ʚʽʜʜʽʣʽ ʧʨʦʜʘʞʽʚ, ʦʩʢʽʣʴʢʠ ʮʝ ʢʣʶʯʦʚʠʡ ʚʽʜʜʽʣ, ʷʢʠʡ ʛʝʥʝʨʫʻ ʧʨʠʙʫʪʦʢ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ ʜʦʟʚʦʣʷʻ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" 

ʟʘʙʝʟʧʝʯʠʪʠ, ʱʦ ʚʩʽ ʚʽʜʜʽʣʠ ʪʘ ʢʦʤʘʥʜʠ ʧʨʘʮʶʶʪʴ ʟʘ ʦʜʥʠʤʠ ʽ ʪʠʤʠ ʞ ʮʽʣʷʤʠ. ʎʝ 

ʧʦʣʝʛʰʫʻ ʢʦʦʨʜʠʥʘʮʽʶ ʪʘ ʧʽʜʚʠʱʫʻ ʝʬʝʢʪʠʚʥʽʩʪʴ. ʎʷ ʩʪʨʘʪʝʛʽʷ ʪʘʢʦʞ ʚʧʝʚʥʶʻ, ʱʦ 

ʚʩʽ ʟʘʚʜʘʥʥʷ, ʷʢʽ ʚʠʢʦʥʫʶʪʴʩʷ ʥʘ ʨʽʟʥʠʭ ʨʽʚʥʷʭ ʢʦʤʧʘʥʽʾ, ʩʧʨʠʷʶʪʴ ʜʦʩʷʛʥʝʥʥʶ 

ʟʘʛʘʣʴʥʠʭ ʮʽʣʝʡ ʢʦʤʧʘʥʽʾ. 

ʎʝ ʦʩʦʙʣʠʚʦ ʚʘʞʣʠʚʦ ʜʣʷ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʷʢʠʡ ʻ ʦʩʥʦʚʥʠʤ ʛʝʥʝʨʘʪʦʨʦʤ 

ʧʨʠʙʫʪʢʫ. ʂʦʞʝʥ ʧʦʢʘʟʥʠʢ ʩʪʨʘʪʝʛʽʾ ʧʨʦʜʘʞʫ ʧʦʚʠʥʝʥ ʚʽʜʧʦʚʽʜʘʪʠ ʟʘʛʘʣʴʥʠʤ 

ʩʪʨʘʪʝʛʽʯʥʠʤ ʮʽʣʷʤ ʢʦʤʧʘʥʽʾ. ʎʝ ʧʽʜʪʨʠʤʫʻ ʬʦʢʫʩ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʥʘ ʚʘʞʣʠʚʠʭ 

ʧʦʢʘʟʥʠʢʘʭ, ʱʦ, ʚ ʩʚʦʶ ʯʝʨʛʫ, ʩʧʨʠʷʶʪʴ ʟʙʽʣʴʰʝʥʥʶ ʧʨʦʜʘʞʽʚ ʪʘ ʛʝʥʝʨʘʮʽʾ 

ʧʨʠʙʫʪʢʫ. 

ʂʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ ʪʘʢʦʞ ʩʧʨʠʷʻ ʧʽʜʪʨʠʤʮʽ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ ʤʦʪʠʚʘʮʽʾ ʪʘ 

ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʨʦʙʦʪʦʶ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʂʦʣʠ ʚʩʽ ʨʦʟʫʤʽʶʪʴ, ʷʢ ʾʭʥʽʡ ʚʥʝʩʦʢ ʩʧʨʠʷʻ 

ʜʦʩʷʛʥʝʥʥʶ ʟʘʛʘʣʴʥʦʾ ʮʽʣʽ, ʮʝ ʩʪʚʦʨʶʻ ʧʦʯʫʪʪʷ ʩʧʽʣʴʥʦʩʪʽ ʪʘ ʦʙ'ʻʜʥʘʥʦʩʪʽ, ʱʦ ʤʦʞʝ 

ʟʥʘʯʥʦ ʧʽʜʚʠʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ. 

ɺʠʢʦʨʠʩʪʦʚʫʶʯʠ ʘʜʝʢʚʘʪʥʝ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ, ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" 

ʟʘʙʝʟʧʝʯʫʻ, ʱʦ ʩʪʨʘʪʝʛʽʯʥʽ ʮʽʣʽ ʥʘ ʨʽʟʥʠʭ ʨʽʚʥʷʭ ʢʦʤʧʘʥʽʾ ʚʽʜʦʙʨʘʞʘʶʪʴʩʷ ʽ 

ʫʟʛʦʜʞʫʶʪʴʩʷ ʟ ʟʘʛʘʣʴʥʠʤʠ ʮʽʣʷʤʠ. ʎʝ ʩʪʚʦʨʶʻ ʻʜʥʽʩʪʴ ʽ ʩʧʽʣʴʥʽʩʪʴ ʟʫʩʠʣʴ, ʱʦ ʚʝʜʝ 

ʜʦ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʧʨʠʙʫʪʢʦʚʦʩʪʽ. 
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ʋ ʧʨʦʮʝʩʽ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ, ʚʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʚʨʘʭʦʚʫʻ 

ʢʦʞʝʥ ʧʦʢʘʟʥʠʢ ʩʪʨʘʪʝʛʽʾ ʢʦʤʧʘʥʽʾ. ʎʝ ʦʟʥʘʯʘʻ, ʱʦ ʢʦʞʥʘ ʜʽʷ, ʢʦʞʝʥ ʢʨʦʢ, ʷʢʠʡ 

ʚʦʥʠ ʨʦʙʣʷʪʴ, ʚʽʜʦʙʨʘʞʘʻʪʴʩʷ ʥʘ ʟʘʛʘʣʴʥʽʡ ʩʪʨʘʪʝʛʽʾ ʪʘ ʮʽʣʷʭ ʢʦʤʧʘʥʽʾ. ʎʝ ʩʧʨʠʷʻ 

ʝʬʝʢʪʠʚʥʽʡ ʨʦʙʦʪʽ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʧʽʜʚʠʱʝʥʥʶ ʦʙʩʷʛʽʚ ʧʨʦʜʘʞʽʚ ʪʘ ʛʝʥʝʨʘʮʽʾ 

ʧʨʠʙʫʪʢʫ. 

ɸʜʝʢʚʘʪʥʝ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ ʪʘʢʦʞ ʧʽʜʪʨʠʤʫʻ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʤʦʪʠʚʘʮʽʾ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʂʦʣʠ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʙʘʯʘʪʴ, ʱʦ ʾʭʥʽʡ ʚʥʝʩʦʢ ʚʘʞʣʠʚʠʡ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ ʢʦʤʧʘʥʽʾ, ʮʝ ʩʧʨʠʷʻ ʧʦʯʫʪʪʶ ʩʧʽʣʴʥʦʩʪʽ ʪʘ ʦʙ'ʻʜʥʘʥʦʩʪʽ. ʎʝ, ʚ 

ʩʚʦʶ ʯʝʨʛʫ, ʤʦʞʝ ʟʥʘʯʥʦ ʧʽʜʚʠʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʘʜʝʢʚʘʪʥʝ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ ʻ ʚʘʞʣʠʚʠʤ ʝʣʝʤʝʥʪʦʤ ʩʪʨʘʪʝʛʽʾ 

ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ". ɿ ʡʦʛʦ ʜʦʧʦʤʦʛʦʶ ʢʦʤʧʘʥʽʷ ʟʘʙʝʟʧʝʯʫʻ ʫʩʧʽʰʥʫ ʨʦʙʦʪʫ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ, ʛʝʥʝʨʫʚʘʥʥʷ ʧʨʠʙʫʪʢʫ ʪʘ ʝʬʝʢʪʠʚʥʫ ʨʦʙʦʪʫ ʚʩʴʦʛʦ ʙʽʟʥʝʩʫ. ʎʝ ʻ 

ʢʣʶʯʦʚʠʤ ʜʣʷ ʩʪʘʙʽʣʴʥʦʩʪʽ ʪʘ ʜʦʚʛʦʩʪʨʦʢʦʚʦʛʦ ʫʩʧʽʭʫ ʢʦʤʧʘʥʽʾ. 

ʍʦʯʘ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ ʤʦʞʝ ʟʜʘʚʘʪʠʩʷ ʩʢʣʘʜʥʠʤ ʧʨʦʮʝʩʦʤ, ʡʦʛʦ 

ʚʘʞʣʠʚʽʩʪʴ ʥʝ ʤʦʞʥʘ ʥʝʜʦʦʮʽʥʶʚʘʪʠ. ɺʽʜʧʦʚʽʜʥʝ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ ʤʦʞʝ ʙʫʪʠ 

ʚʠʨʽʰʘʣʴʥʠʤ ʬʘʢʪʦʨʦʤ ʫ ʜʦʩʷʛʥʝʥʥʽ ʫʩʧʽʭʫ. ʇʨʦʮʝʩ ʚʠʤʘʛʘʻ ʯʽʪʢʦʛʦ ʨʦʟʫʤʽʥʥʷ 

ʩʪʨʘʪʝʛʽʾ ʢʦʤʧʘʥʽʾ, ʾʾ ʮʽʣʝʡ ʪʘ ʪʦʛʦ, ʷʢ ʢʦʞʝʥ ʚʽʜʜʽʣ ʪʘ ʢʦʤʘʥʜʘ ʤʦʞʫʪʴ ʩʧʨʠʷʪʠ ʾʭ 

ʜʦʩʷʛʥʝʥʥʶ. ʋ ʚʽʜʜʽʣʽ ʧʨʦʜʘʞʽʚ ʮʝ ʦʟʥʘʯʘʻ, ʱʦ ʢʦʞʝʥ ʧʦʢʘʟʥʠʢ, ʢʦʞʥʘ ʮʽʣʴ ʪʘ 

ʢʦʞʝʥ ʧʣʘʥ ʜʽʡ ʚʽʜʧʦʚʽʜʘʶʪʴ ʟʘʛʘʣʴʥʠʤ ʮʽʣʷʤ ʢʦʤʧʘʥʽʾ. 

ɺʠʢʦʨʠʩʪʦʚʫʶʯʠ ʘʜʝʢʚʘʪʥʝ ʢʘʩʢʘʜʫʚʘʥʥʷ ʮʽʣʝʡ, ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʥʝ 

ʪʽʣʴʢʠ ʟʘʙʝʟʧʝʯʫʻ ʫʩʧʽʰʥʫ ʨʦʙʦʪʫ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʘʣʝ ʡ ʧʽʜʚʠʱʫʻ ʟʘʛʘʣʴʥʫ 

ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʚʩʽʭ ʩʚʦʾʭ ʢʦʤʘʥʜ. ʎʝ ʩʧʨʠʷʻ ʩʪʚʦʨʝʥʥʶ ʙʽʣʴʰ 

ʦʨʛʘʥʽʟʦʚʘʥʦʾ, ʝʬʝʢʪʠʚʥʦʾ ʪʘ ʧʨʠʙʫʪʢʦʚʦʾ ʢʦʤʧʘʥʽʾ. 

ɺʽʜʜʽʣ ʟʙʫʪʫ ʫ ʢʦʤʧʘʥʽʾ ʨʦʟʜʽʣʝʥʦ ʥʘ 3 ʥʘʧʨʷʤʢʠ: ʟʘʢʫʧʽʚʣʽ, ʦʧʪʦʚʽ ʧʨʦʜʘʞʽ 

ʪʘ ʨʦʟʜʨʽʙʥʽ ʧʨʦʜʘʞʽ. ɺ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʪʦʛʦ ʷʢʠʡ ʟ ʥʘʧʨʷʤʽʚ ʨʦʟʛʣʷʜʘʪʠ ʙʫʜʫʪʴ ʨʽʟʥʽ 

ʨʝʟʫʣʴʪʘʪʠ ʜʽʷʣʴʥʦʩʪʽ, ʘʣʝ ʟʘʛʘʣʴʥʠʡ ʨʝʟʫʣʴʪʘʪ ʢʦʤʧʘʥʽʾ ʚʩʝ ʦʜʥʦ ʙʫʜʝ ʥʘ 

ʟʘʜʦʚʽʣʴʥʦʤʫ ʨʽʚʥʽ.  
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ʅʘʡʚʘʞʣʠʚʽʰʠʤʠ ʻ ʩʧʝʮʽʘʣʴʥʽ ʬʫʥʢʮʽʾ, ʦʩʢʽʣʴʢʠ ʚʦʥʠ ʚʽʜʥʦʩʷʪʴʩʷ ʚʠʢʣʶʯʥʦ 

ʜʦ ʚʽʜʜʽʣʫ ʟʙʫʪʫ ʪʘ ʚʠʢʦʥʫʶʪʴʩʷ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʡʦʛʦ ʢʦʨʝʢʪʥʦʾ ʨʦʙʦʪʠ. ʌʫʥʢʮʽʾ 

ʚʽʜʜʽʣʫ ʟʙʫʪʫ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʧʨʝʜʩʪʘʚʣʝʥʽ ʫ ʪʘʙʣ.2.6.  

ʊʘʙʣʠʮʷ 2.6. - ʌʫʥʢʮʽʾ ʚʽʜʜʽʣʫ ʟʙʫʪʫ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʊʀʇ ʌʋʅʂʎɯɰ 

ɿɸɻɸʃʔʅɯ  ʇʣʘʥʫʚʘʥʥʷ;  

ʧʦʰʫʢ ʪʘ ʟʘʣʫʯʝʥʥʷ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ;  

ʩʪʠʤʫʣʶʚʘʥʥʷ ʚʩʽʭ ʫʯʘʩʥʠʢʽʚ ʪʦʨʛʦʚʦʛʦ ʧʨʦʮʝʩʫ;  

ʧʨʦʛʥʦʟʫʚʘʥʥʷ ʟʨʦʩʪʘʥʥʷ ʦʙʩʷʛʽʚ ʟʙʫʪʫ ʥʘ ʧʝʨʩʧʝʢʪʠʚʫ  

ʧʣʘʥʫʚʘʥʥʷ ʘʩʦʨʪʠʤʝʥʪʫ ʧʨʦʜʫʢʮʽʾ. 

ʂʦʥʪʨʦʣʴ ʫʧʨʘʚʣʽʥʩʴʢʦʾ ʙʘʟʠ ʜʘʥʠʭ ʚ ʚʽʜʧʦʚʽʜʥʦʤʫ ʩʝʛʤʝʥʪʽ. 

ʉʇɽʎɯɸʃʔʅɯ ɺʠʷʚʣʝʥʥʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ; 

ʫʩʧʽʰʥʝ ʟʘʢʨʠʪʪʷ ʫʛʦʜ;  

ʧʦʚʝʨʥʝʥʥʷ ʚʪʨʘʯʝʥʠʭ ʧʦʢʫʧʮʽʚ;  

ʨʦʙʦʪʘ ʟ ʧʦʪʦʯʥʦʶ ʙʘʟʦʶ;  

ʩʫʧʨʦʚʽʜ ʢʣʽʻʥʪʽʚ;  

ʨʦʟʨʦʙʢʘ ʫʤʦʚ, ʟʨʫʯʥʠʭ ʜʣʷ ʢʦʞʥʦʛʦ ʩʝʛʤʝʥʪʘ;  

ʤʝʨʯʘʥʜʘʡʟʠʥʛ, ʚʩʝʙʽʯʥʠʡ ʢʦʥʪʨʦʣʴ ʥʘ ʚʩʽʭ ʝʪʘʧʘʭ ʪʦʨʛʽʚʣʽ 

ʉʝʛʤʝʥʪʘʮʽʷ ʨʠʥʢʫ ʩʧʦʞʠʚʘʯʽʚ. 

ʈʦʟʨʦʙʢʘ ʪʘ ʦʨʛʘʥʽʟʘʮʽʷ ʘʢʮʽʡ ʜʣʷ ʢʣʽʻʥʪʽʚ. 

ɺʠʚʯʝʥʥʷ ʧʝʨʩʧʝʢʪʠʚʥʦʛʦ ʪʘ ʧʦʪʦʯʥʦʛʦ ʧʦʧʠʪʫ ʥʘ ʧʨʦʜʫʢʮʽʶ 

ʧʽʜʧʨʠʻʤʩʪʚʘ ʪʘ ʚʠʤʦʛ ʜʦ ʾʾ ʷʢʦʩʪʽ. 

ʆʬʦʨʤʣʝʥʥʷ ʜʦʛʦʚʦʨʽʚ ʥʘ ʟʙʫʪ ʧʨʦʜʫʢʮʽʾ. 

ʈʦʟʨʦʙʢʘ ʧʣʘʥʽʚ ʨʝʘʣʽʟʘʮʽʾ ʛʦʪʦʚʦʾ ʧʨʦʜʫʢʮʽʾ, ʛʨʘʬʽʢʽʚ ʚʽʜʚʘʥʪʘʞʝʥʥʷ 

ʩʧʦʞʠʚʘʯʘʤ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʢʣʘʜʝʥʠʭ ʜʦʛʦʚʦʨʽʚ. 

ʆʨʛʘʥʽʟʘʮʽʷ ʚʽʜʚʘʥʪʘʞʝʥʥʷ ʧʨʦʜʫʢʮʽʾ, ʦʬʦʨʤʣʝʥʥʷ ʜʦʢʫʤʝʥʪʘʮʽʾ.  

ʉʢʣʘʜʘʥʥʷ ʟʚʽʪʥʦʩʪʽ ʧʦ ʧʦʩʪʘʯʘʥʥʶ ʧʨʦʜʫʢʮʽʾ. 

ʇʆʍɯɼʅɯ ʉʫʧʨʦʚʽʜ ʟʘʤʦʚʣʝʥʴ ʢʣʽʻʥʪʽʚ 

ʆʨʛʘʥʽʟʘʮʽʷ ʧʽʩʣʷ ʧʨʦʜʘʞʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. 

ɯʥʬʦʨʤʘʮʽʡʥʝ, ʨʝʩʫʨʩʥʝ ʪʘ ʪʝʭʥʽʯʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ. 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ɺʽʜʜʽʣ ʟʙʫʪʫ ʚʠʢʦʥʫʻ ʢʣʶʯʦʚʽ ʬʫʥʢʮʽʾ, ʱʦʙ ʟʘʙʝʟʧʝʯʠʪʠ ʫʩʧʽʰʥʠʡ ʨʦʟʚʠʪʦʢ 

ʦʨʛʘʥʽʟʘʮʽʾ. ʆʩʥʦʚʥʽ ʟʘʚʜʘʥʥʷ ʚʽʜʜʽʣʫ ʟʙʫʪʫ ʚʢʣʶʯʘʶʪʴ: 

1. ʈʦʟʨʦʙʢʘ ʪʘ ʚʠʢʦʥʘʥʥʷ ʩʪʨʘʪʝʛʽʡ ʧʨʦʜʘʞʫ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʘʥʘʣʽʟʫʻ ʨʠʥʦʢ ʪʘ 

ʢʦʥʢʫʨʝʥʪʥʽ ʫʤʦʚʠ, ʱʦʙ ʨʦʟʨʦʙʠʪʠ ʝʬʝʢʪʠʚʥʽ ʩʪʨʘʪʝʛʽʾ ʧʨʦʜʘʞʫ. ɺʽʥ ʚʠʟʥʘʯʘʻ ʮʽʣʽ 

ʧʨʦʜʘʞʫ, ʦʙʩʷʛʠ ʧʨʦʜʘʞʫ ʪʘ ʮʽʣʴʦʚʽ ʨʠʥʢʠ, ʱʦʙ ʟʘʙʝʟʧʝʯʠʪʠ ʫʩʧʽʰʥʫ 

ʢʦʤʝʨʮʽʘʣʽʟʘʮʽʶ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ. 

2. ʋʧʨʘʚʣʽʥʥʷ ʢʣʽʻʥʪʩʴʢʠʤʠ ʚʽʜʥʦʩʠʥʘʤʠ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʚʩʪʘʥʦʚʣʶʻ ʡ 

ʧʽʜʪʨʠʤʫʻ ʚʟʘʻʤʦʚʠʛʽʜʥʽ ʩʪʦʩʫʥʢʠ ʟ ʢʣʽʻʥʪʘʤʠ. ɺʽʥ ʟʘʙʝʟʧʝʯʫʻ ʧʽʜʪʨʠʤʢʫ ʢʣʽʻʥʪʘʤ, 



61 
 

ʚʠʨʽʰʫʻ ʾʭʥʽ ʧʨʦʙʣʝʤʠ ʪʘ ʟʘʜʦʚʦʣʴʥʷʻ ʾʭʥʽ ʧʦʪʨʝʙʠ. ʎʝ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʧʨʦʮʝʩʠ 

ʢʦʤʫʥʽʢʘʮʽʾ ʟ ʢʣʽʻʥʪʘʤʠ, ʚʽʜʧʦʚʽʜʴ ʥʘ ʾʭ ʟʘʧʠʪʠ ʪʘ ʥʘʜʘʥʥʷ ʥʝʦʙʭʽʜʥʦʾ ʽʥʬʦʨʤʘʮʽʾ. 

3. ʋʧʨʘʚʣʽʥʥʷ ʜʠʩʪʨʠʙʫʮʽʻʶ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʝʬʝʢʪʠʚʥʝ 

ʫʧʨʘʚʣʽʥʥʷ ʧʦʩʪʘʯʘʥʥʷʤ ʪʦʚʘʨʽʚ ʘʙʦ ʧʦʩʣʫʛ ʜʦ ʢʣʽʻʥʪʽʚ. ɺʽʥ ʚʩʪʘʥʦʚʣʶʻ ʦʧʪʠʤʘʣʴʥʽ 

ʢʘʥʘʣʠ ʜʠʩʪʨʠʙʫʮʽʾ, ʢʦʥʪʨʦʣʶʻ ʟʘʧʘʩʠ ʪʘ ʚʠʨʽʰʫʻ ʣʦʛʽʩʪʠʯʥʽ ʟʘʚʜʘʥʥʷ, ʱʦʙ 

ʟʘʙʝʟʧʝʯʠʪʠ ʜʦʩʪʘʚʢʫ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ ʚʯʘʩʥʦ ʡ ʝʬʝʢʪʠʚʥʦ. 

4. ʄʘʨʢʝʪʠʥʛʦʚʽ ʜʦʩʣʽʜʞʝʥʥʷ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʧʨʦʚʦʜʠʪʴ ʤʘʨʢʝʪʠʥʛʦʚʽ 

ʜʦʩʣʽʜʞʝʥʥʷ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʧʦʪʨʝʙ ʽ ʧʦʧʠʪʫ ʥʘ ʪʦʚʘʨʠ ʘʙʦ ʧʦʩʣʫʛʠ. ɺʽʥ ʘʥʘʣʽʟʫʻ 

ʜʘʥʽ, ʟʙʠʨʘʻ ʚʽʜʛʫʢʠ ʚʽʜ ʢʣʽʻʥʪʽʚ ʪʘ ʨʦʟʨʦʙʣʷʻ ʩʪʨʘʪʝʛʽʾ ʜʣʷ ʧʦʣʽʧʰʝʥʥʷ ʧʨʦʜʫʢʪʫ 

ʘʙʦ ʧʦʩʣʫʛʠ. ʄʘʨʢʝʪʠʥʛʦʚʽ ʜʦʩʣʽʜʞʝʥʥʷ ʜʦʧʦʤʘʛʘʶʪʴ ʦʮʽʥʠʪʠ ʨʠʥʦʢ, ʚʠʟʥʘʯʠʪʠ 

ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ ʪʘ ʨʦʟʨʦʙʠʪʠ ʝʬʝʢʪʠʚʥʽ ʤʘʨʢʝʪʠʥʛʦʚʽ ʢʘʤʧʘʥʽʾ. 

5. ʋʧʨʘʚʣʽʥʥʷ ʧʨʦʜʘʞʘʤʠ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʝʬʝʢʪʠʚʥʝ ʢʝʨʫʚʘʥʥʷ 

ʧʨʦʮʝʩʦʤ ʧʨʦʜʘʞʫ. ɺʽʥ ʥʘʜʘʻ ʥʘʚʯʘʥʥʷ ʧʨʦʜʘʚʮʷʤ, ʚʩʪʘʥʦʚʣʶʻ ʮʽʣʽ ʧʨʦʜʘʞʫ ʪʘ 

ʚʽʜʩʪʝʞʫʻ ʨʝʟʫʣʴʪʘʪʠ. ɺʽʜʜʽʣ ʟʙʫʪʫ ʪʘʢʦʞ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʧʽʜʪʨʠʤʢʫ ʧʨʦʜʘʞʫ, 

ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ ʽʟ ʢʣʽʻʥʪʘʤʠ, ʘ ʪʘʢʦʞ ʟʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʦʪʨʠʤʘʥʥʷ ʧʨʦʮʝʜʫʨ ʽ 

ʧʦʣʽʪʠʢ, ʧʦʚ'ʷʟʘʥʠʭ ʟ ʧʨʦʜʘʞʘʤʠ. 

ʆʩʥʦʚʥʠʤʠ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʘʤʠ, ʱʦ ʚʠʢʦʥʫʶʪʴʩʷ ʫ ʚʽʜʜʽʣʽ ʟʙʫʪʫ, ʻ ʧʨʦʮʝʩʠ, 

ʱʦ ʧʨʝʜʩʪʘʚʣʝʥʽ ʥʘ ʨʠʩ.2.5. 

 

ʈʠʩʫʥʦʢ 2.5. - ʆʩʥʦʚʥʽ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʠ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ 

ʘʚʪʦʨʦʤ  

ɼʣʷ ʘʥʘʣʽʟʫ ʜʽʷʣʴʥʦʩʪʽ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʧʦʪʨʽʙʥʦ ʚʠʟʥʘʯʠʪʠ 

ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘʮʽʢʘʚʣʝʥʠʭ ʩʪʦʨʽʥ. ʎʝ ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʠʩʪʝʤʠ 

ʧʦʢʘʟʥʠʢʽʚ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ, ʱʦ ʧʨʝʜʩʪʘʚʣʝʥʽ ʫ ʪʘʙʣ.2.7. 

ʢʦʤʫʥʽʢʘʮʽʾ ʟ ʢʣʽʻʥʪʘʤʠ

ʧʨʦʩʫʚʘʥʥʷ ʪʦʚʘʨʽʚ ʪʘ ʧʨʦʜʘʞʽ

ʢʦʥʪʨʦʣʴ ʟʘ ʩʪʚʦʨʝʥʥʷʤ ʪʘ ʧʝʨʝʤʽʱʝʥʥʷʤ ʟʘʤʦʚʣʝʥʴ ʚʽʜ ʇʇ çɻʦʣʜʝʥ-
ʌʘʨʤè ʜʦ ʢʦʥʪʨʘʛʝʥʪʘ.
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ʊʘʙʣʠʮʷ 2.7. - ʉʠʩʪʝʤʘ ʧʦʢʘʟʥʠʢʽʚ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ (ASC). 

ɿʘʮʽʢʘʚʣʝʥʽ 

ʩʪʦʨʦʥʠ 
ɺʥʝʩʢʠ ʇʦʢʘʟʥʠʢʠ ʉʪʠʤʫʣʠ ʇʦʢʘʟʥʠʢʠ 

ɺʣʘʩʥʠʢʠ ʂʘʧʽʪʘʣ ʪʘ ʽʥʚʝʩʪʠʮʽʾ 

ʈʦʟʤʽʨ ʚʣʘʩʥʦʛʦ 

ʢʘʧʽʪʘʣʫ 

49290 ʪʠʩ.ʛʨʥ 

ɿʨʦʩʪʘʥʥʷ 

ʚʘʨʪʦʩʪʽ 

ʢʦʤʧʘʥʽʾ 

ʈʠʥʢʦʚʘ 

ʚʘʨʪʽʩʪʴ 

ʢʦʤʧʘʥʽʾ 

ʇʦʩʪʘʯʘʣʴʥʠʢʠ 

ɿʘʤʦʚʣʝʥʘ 

ʧʨʦʜʫʢʮʽʷ ʪʘ ʽʥʰʽ 

ʪʦʚʘʨʠ  

ɿʘʙʝʟʧʝʯʝʥʥʷ 

ʜʦʩʪʘʪʥʴʦʛʦ 

ʦʙʩʷʛʫ ʧʨʦʜʫʢʮʽʾ 

ʥʘ ʩʢʣʘʜʽ 

ʉʚʦʻʯʘʩʥʘ 

ʦʧʣʘʪʘ 

ʧʦʩʪʘʯʘʥʴ, 

ʷʢʽʩʥʽ 

ʥʘʜʘʥʽ 

ʧʦʩʣʫʛʠ  

ɺʝʣʠʯʠʥʘ 

ʢʨʝʜʠʪʦʨʩʴʢʦʾ 

ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ 

ʂʣʽʻʥʪʠ 

ʉʭʠʣʴʥʽʩʪʴ ʜʦ 

ʢʦʤʧʘʥʽʾ, 

ʟʘʜʦʚʦʣʝʥʥʷ 

ʷʢʽʩʥʦʶ ʧʨʦʜʫʢʮʽʻʶ 

ʪʘ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷʤ, 

ʛʨʦʰʦʚʽ ʚʥʝʩʢʠ 

(ʦʧʣʘʪʘ ʧʨʦʜʫʢʮʽʾ) 

ʂʽʣʴʢʽʩʪʴ 

ʧʦʩʪʽʡʥʠʭ 

ʢʣʽʻʥʪʽʚ, ʜʦʭʽʜ ʚʽʜ 

ʧʨʦʜʘʥʦʾ 

ʧʨʦʜʫʢʮʽʾ  

ʗʢʽʩʪʴ ʪʘ 

ʚʘʨʪʽʩʪʴ 

ʧʨʦʜʫʢʮʽʾ 

ʂʽʣʴʢʽʩʪʴ 

ʧʦʚʝʨʥʝʥʴ, 

ʰʚʠʜʢʽʩʪʴ 

ʚʠʢʦʥʘʥʥʷ 

ʟʘʤʦʚʣʝʥʴ, ʮʽʥʘ 

(ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ 

ʢʦʥʢʫʨʝʥʪʘʤʠ) 

ʄʝʥʝʜʞʝʨʠ 

ʇʨʠʚʝʨʪʘʥʥʷ 

(ʟʘʣʫʯʝʥʥʷ) ʢʣʽʻʥʪʽʚ, 

ʢʦʤʫʥʽʢʘʮʽʷ ʟ 

ʢʦʥʪʨʘʛʝʥʪʘʤʠ, 

ʢʦʤʫʥʽʢʘʮʽʷ ʟ 

ʽʥʰʠʤʠ ʚʽʜʜʽʣʘʤʠ 

ʦʨʛʘʥʽʟʘʮʽʾ.  

ʂʽʣʴʢʽʩʪʴ 

ʩʬʦʨʤʦʚʘʥʠʭ ʪʘ 

ʦʧʣʘʯʝʥʠʭ 

ʟʘʤʦʚʣʝʥʴ, 

ʚʽʜʥʦʩʠʥʠ ʟ 

ʢʦʥʪʨʘʛʝʥʪʘʤʠ  

ɿʨʦʩʪʘʥʥʷ 

ʢʽʣʴʢʦʩʪʽ 

ʧʦʩʪʽʡʥʠʭ 

ʢʣʽʻʥʪʽʚ 

ɿʙʽʣʴʰʝʥʥʷ 

ʦʙʩʷʛʫ ʚʠʨʫʯʢʠ 

ʇʨʘʮʽʚʥʠʢʠ 

ʇʨʘʮʷ ʪʘ 

ʥʘʧʦʣʝʛʣʠʚʽʩʪʴ, 

ʦʙʨʦʙʢʘ ʟʘʤʦʚʣʝʥʴ, 

ʧʦʚʝʨʥʝʥʴ, ʦʙʤʽʥʫ 

ʪʦʚʘʨʫ, ʚʠʢʦʥʘʥʥʷ 

ʩʚʦʾʭ ʙʝʟʧʦʩʝʨʝʜʥʽʭ 

ʬʫʥʢʮʽʡ. 

ɽͅ ͔͙͍ͭͤͫͭ͟͜Έ 

ʧʨʘʮʽ ʪʘ ʢʽʣʴʢʽʩʪʴ 

ʟʘʣʫʯʝʥʠʭ 

ʢʣʽʻʥʪʽʚ 

ʂʨʘʱʠʡ 

ʨʽʚʝʥʴ 

ʞʠʪʪʷ ʪʘ 

ʫʤʦʚʠ ʧʨʘʮʽ 

ʆʙʩʷʛ/ʚʝʣʠʯʠʥʘ 

ʪʘ ʨʽʚʝʥʴ 

ʦʧʣʘʪʠ ʧʨʘʮʽ, 

ʽʥʪʝʛʨʦʚʘʥʘ 

ʦʮʽʥʢʘ ʬʘʢʪʦʨʽʚ 

ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʫʤʦʚ ʧʨʘʮʽ 
ɼʞʝʨʝʣʦ:  ʩʪʚʦʨʝʥʦ ʘʚʪʦʨʦʤ  

ʊʦʞ ʚʠʟʥʘʯʝʥʦ 5 ʛʨʫʧ ʟʘʮʽʢʘʚʣʝʥʠʭ ʩʪʦʨʽʥ:  

¶ ɺʣʘʩʥʠʢ ʟʘʮʽʢʘʚʣʝʥʠʡ ʚ ʟʨʦʩʪʘʥʥʽ ʢʦʤʧʘʥʽʾ ʟʘʜʣʷ ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ 

ʪʘ ʜʦʩʷʛʥʝʥʥʷ ʤʝʪʠ ʪʘ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. ɺ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʮʝ 

ʟʘʩʥʦʚʥʠʢ ɻʦʣʦʜ ʆʣʝʩʷ ɯʚʘʥʽʚʥʘ ʪʘ ʜʠʨʝʢʪʦʨ ʆʙʦʡʤʦʚ ʆʣʝʛ ʇʝʪʨʦʚʠʯ. ɺʦʥʠ 

ʧʦʩʪʽʡʥʦ ʚʢʣʘʜʘʶʪʴʩʷ ʚ ʨʦʟʚʠʪʦʢ ʢʦʤʧʘʥʽʾ ʪʘ ʾʾ ʧʨʘʮʽʚʥʠʢʽʚ. 

¶ ʇʨʘʮʽʚʥʠʢʠ ʢʦʤʧʘʥʽʾ ʟʘʮʽʢʘʚʣʝʥʽ ʚ ʧʦʢʨʘʱʝʥʥʽ ʩʚʦʛʦ ʨʽʚʥʷ ʞʠʪʪʷ ʪʘ 

ʫʤʦʚ ʧʨʘʮʽ. ɼʣʷ ʮʴʦʛʦ ʚʦʥʠ ʚʠʢʦʥʫʶʪʴ ʩʚʦʶ ʨʦʙʦʪʫ ʪʘ ʥʘʤʘʛʘʶʪʴʩʷ ʧʦʢʨʘʱʠʪʠ ʩʚʦʾ 

ʧʦʢʘʟʥʠʢʠ ʧʨʘʮʽ.  
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¶ ʄʝʥʝʜʞʝʨʠ ʟʘʮʽʢʘʚʣʝʥʽ ʚ ʟʙʽʣʴʰʝʥʥʽ ʢʽʣʴʢʦʩʪʽ ʢʣʽʻʥʪʽʚ, ʚʯʘʩʥʦʤʫ ʪʘ 

ʧʨʘʚʠʣʴʥʦʤʫ ʚʠʢʦʥʘʥʥʽ ʬʫʥʢʮʽʡ ʧʨʘʮʽʚʥʠʢʘʤʠ. ɺ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʮʝ: 

ʌʽʥʘʥʩʦʚʠʡ ʜʠʨʝʢʪʦʨ, ʂʦʤʝʨʮʽʡʥʠʡ ʜʠʨʝʢʪʦʨ, ʂʝʨʽʚʥʠʢ ʚʽʜʜʽʣʫ ʟʙʫʪʫ, ɿʘʩʪʫʧʥʠʢ 

ʜʠʨʝʢʪʦʨʘ ʟ ʧʨʦʩʫʚʘʥʥʷ, ʂʝʨʽʚʥʠʢ ʚʽʜʜʽʣʫ ʣʦʛʽʩʪʠʢʠ, ɿʘʩʪʫʧʥʠʢ ʜʠʨʝʢʪʦʨʘ ʟ 

ʚʠʨʦʙʥʠʮʪʚʘ ʪʘ ɿʘʚʽʜʫʚʘʯ ʩʢʣʘʜʦʤ. ɺʦʥʠ ʚʽʜʧʦʚʽʜʘʶʪʴ ʟʘ ʚʠʢʦʥʘʥʥʷ ʩʚʦʾʭ 

ʙʝʟʧʦʩʝʨʝʜʥʽʭ ʬʫʥʢʮʽʡ ʪʘ ʚʠʢʦʥʘʥʥʷ ʬʫʥʢʮʽʡ ʾʭ ʧʽʜʣʝʛʣʠʭ. 

¶ ʇʦʩʪʘʯʘʣʴʥʠʢʘʤʠ ʢʦʤʧʘʥʽʾ ʻ ʷʢ ʧʦʩʪʘʯʘʣʴʥʠʢʠ ʧʝʚʥʠʭ ʨʝʩʫʨʩʽʚ ʜʣʷ 

ʚʠʨʦʙʥʠʮʪʚʘ, ʪʘʢ ʽ ʧʦʩʪʘʯʘʣʴʥʠʢʠ ʛʦʪʦʚʦʾ ʧʨʦʜʫʢʮʽʾ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ. ɺʦʥʠ 

ʟʘʮʽʢʘʚʣʝʥʽ ʚ ʪʦʤʫ, ʱʦʙ ʾʭ ʧʨʦʜʫʢʮʽʷ ʙʫʣʘ ʚʠʢʦʨʠʩʪʘʥʘ, ʦʩʢʽʣʴʢʠ ʚ ʙʽʣʴʰʽʡ ʯʘʩʪʠʥʽ 

ʜʦʛʦʚʦʨʽʚ ʻ ʧʫʥʢʪ ʧʨʦ ʦʙʤʽʥ ʘʙʦ ʧʦʚʝʨʥʝʥʥʷ ʪʦʚʘʨʫ ʯʝʨʝʟ ʥʝʤʦʞʣʠʚʽʩʪʴ ʡʦʛʦ 

ʨʝʘʣʽʟʘʮʽʾ. ʆʩʢʽʣʴʢʠ ʦʩʥʦʚʥʽ ʧʨʦʜʫʢʪʠ, ʷʢʠʤʠ ʟʘʡʤʘʻʪʴʩʷ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʮʝ 

ʣʽʢʫʚʘʣʴʥʘ ʢʦʩʤʝʪʠʢʘ, ɹɸɼʠ ʪʘ ʬʽʪʦʯʘʾ, ʪʦ ʚ ʥʠʭ ʻ ʜʫʞʝ ʯʽʪʢʽ ʪʝʨʤʽʥʠ ʧʨʠʜʘʪʥʦʩʪʽ.  

¶ ʂʣʽʻʥʪʠ ʪʘ ʢʽʥʮʝʚʽ ʩʧʦʞʠʚʘʯʽ ʧʨʦʜʫʢʮʽʾ ʟʘʮʽʢʘʚʣʝʥʽ ʚ ʾʾ ʷʢʦʩʪʽ ʪʘ 

ʜʦʩʪʫʧʥʽʡ ʮʽʥʽ. ʂʣʽʻʥʪʘʤʠ ʻ ʷʢ ʬʽʟʠʯʥʽ ʦʩʦʙʠ, ʱʦ ʢʫʧʫʶʪʴ ʧʨʦʜʫʢʮʽʶ ʢʦʤʧʘʥʽʾ 

ʚʨʦʟʜʨʽʙ ʜʣʷ ʩʝʙʝ, ʪʘʢ ʽ ʪʦʨʛʦʚʽ ʪʘ ʘʧʪʝʯʥʽ ʤʝʨʝʞʽ, ʱʦ ʨʦʟʧʦʚʩʶʜʞʫʶʪʴ ʧʨʦʜʫʢʮʽʶ. 

ʆʙʩʷʛ ʧʨʦʜʘʞʫ ʪʦʨʛʽʚʝʣʴʥʠʤ ʤʝʨʝʞʘʤ ʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʙʽʣʴʰʝ ʥʽʞ ʧʨʠʚʘʪʥʠʤ 

ʦʩʦʙʘʤ.  

ʆʧʠʩ ʚʩʽʭ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʧʨʝʜʩʪʘʚʣʝʥʦ ʫ ʚʠʛʣʷʜʽ ʩʭʝʤʠ ʥʘ 

ʨʠʩ.2.6. (ʜʝʪʘʣʴʥʦ ʜʦʜʘʪʦʢ ɾ) 

 

ʈʠʩʫʥʦʢ 2.6. - ʇʨʦʮʝʩʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ. ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 
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ɹʽʟʥʝʩ-ʧʨʦʮʝʩʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ: 

1. ɻʝʥʝʨʘʮʽʷ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ: ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʟʘʡʤʘʻʪʴʩʷ ʘʢʪʠʚʥʠʤ 

ʧʦʰʫʢʦʤ ʪʘ ʟʘʣʫʯʝʥʥʷʤ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʧʘʨʪʥʝʨʩʪʚʘ, 

ʨʝʢʣʘʤʫ, ʤʘʨʢʝʪʠʥʛʦʚʽ ʢʘʤʧʘʥʽʾ ʪʘ ʽʥʰʽ ʽʥʽʮʽʘʪʠʚʠ. 

2. ɺʠʟʥʘʯʝʥʥʷ ʪʘ ʘʥʘʣʽʟ ʚʠʤʦʛ ʢʣʽʻʥʪʽʚ: ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʩʧʽʣʢʫʻʪʴʩʷ ʟ 

ʧʦʪʝʥʮʽʡʥʠʤʠ ʢʣʽʻʥʪʘʤʠ, ʟʙʠʨʘʻ ʾʭ ʚʠʤʦʛʠ ʪʘ ʨʦʟʫʤʽʻ ʾʭ ʧʦʪʨʝʙʠ. ʎʝ ʜʦʧʦʤʘʛʘʻ 

ʚʠʟʥʘʯʠʪʠ, ʷʢʽ ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʥʘʡʢʨʘʱʝ ʚʽʜʧʦʚʽʜʘʶʪʴ ʧʦʪʨʝʙʘʤ ʢʣʽʻʥʪʽʚ. 

3. ʇʨʝʟʝʥʪʘʮʽʷ ʪʘ ʜʝʤʦʥʩʪʨʘʮʽʷ ʧʨʦʜʫʢʪʽʚ: ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʧʨʝʜʩʪʘʚʣʷʻ 

ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʧʦʪʝʥʮʽʡʥʠʤ ʢʣʽʻʥʪʘʤ, ʧʨʦʚʦʜʠʪʴ ʜʝʤʦʥʩʪʨʘʮʽʾ ʪʘ ʧʦʷʩʥʶʻ 

ʧʝʨʝʚʘʛʠ ʧʨʦʜʫʢʪʽʚ. 

4. ʇʝʨʝʛʦʚʦʨʠ ʪʘ ʫʢʣʘʜʘʥʥʷ ʫʛʦʜ: ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʚʝʜʝ ʧʝʨʝʛʦʚʦʨʠ ʟ 

ʢʣʽʻʥʪʘʤʠ, ʚʩʪʘʥʦʚʣʶʻ ʮʽʥʠ, ʫʤʦʚʠ ʧʦʩʪʘʚʢʠ ʪʘ ʽʥʰʽ ʜʝʪʘʣʽ. ʄʝʪʦʶ ʻ ʜʦʩʷʛʥʝʥʥʷ 

ʚʠʛʽʜʥʠʭ ʫʛʦʜ ʜʣʷ ʦʙʦʭ ʩʪʦʨʽʥ. 

5. ʆʙʨʦʙʢʘ ʟʘʤʦʚʣʝʥʴ ʪʘ ʧʦʚʝʨʥʝʥʴ: ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʦʙʨʦʙʢʫ 

ʟʘʤʦʚʣʝʥʴ ʢʣʽʻʥʪʽʚ ʪʘ ʧʦʚʝʨʥʝʥʥʷ ʪʦʚʘʨʽʚ. ʎʝ ʚʢʣʶʯʘʻ ʧʨʠʡʦʤ ʪʘ ʦʙʨʦʙʢʫ 

ʟʘʤʦʚʣʝʥʴ, ʚʽʜʩʪʝʞʝʥʥʷ ʜʦʩʪʘʚʢʠ ʪʘ ʚʠʨʽʰʝʥʥʷ ʚʩʽʭ ʧʠʪʘʥʴ ʟ ʧʨʠʚʦʜʫ ʧʦʚʝʨʥʝʥʴ. 

6. ʋʧʨʘʚʣʽʥʥʷ ʚʽʜʥʦʩʠʥʘʤʠ ʟ ʢʣʽʻʥʪʘʤʠ: ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʧʽʩʣʷ ʫʢʣʘʜʘʥʥʷ 

ʫʛʦʜʠ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʧʽʜʪʨʠʤʢʫ ʪʘ ʟʙʝʨʝʞʝʥʥʷ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥ ʟ ʢʣʽʻʥʪʘʤʠ. ʎʝ 

ʚʢʣʶʯʘʻ ʧʽʜʪʨʠʤʢʫ ʧʽʩʣʷʧʨʦʜʘʞʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʚʠʨʽʰʝʥʥʷ ʢʦʥʬʣʽʢʪʽʚ ʪʘ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ. 

7. ɸʥʘʣʽʟ ʪʘ ʟʚʽʪʥʽʩʪʴ: ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʘʥʘʣʽʟʫʻ ʨʝʟʫʣʴʪʘʪʠ ʩʚʦʻʾ ʨʦʙʦʪʠ, 

ʚʽʜʩʪʝʞʫʻ ʧʨʦʜʘʞʽ, ʧʣʘʥʫʻ ʤʘʡʙʫʪʥʽ ʘʢʪʠʚʥʦʩʪʽ ʪʘ ʧʽʜʛʦʪʦʚʣʷʻ ʟʚʽʪʠ ʜʣʷ 

ʢʝʨʽʚʥʠʮʪʚʘ. 

ʆʧʠʩ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ ʧʨʦʜʘʞʽʚ ʧʨʝʜʩʪʘʚʣʝʥʦ ʫ ʚʠʛʣʷʜʽ ʩʭʝʤʠ ʥʘ ʨʠʩ.2.7. 

ɹʽʟʥʝʩ-ʧʨʦʮʝʩ ʧʨʦʜʘʞʽʚ - ʮʝ ʩʠʩʪʝʤʘʪʠʯʥʘ ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʜʽʡ, ʩʧʨʷʤʦʚʘʥʠʭ ʥʘ 

ʟʘʣʫʯʝʥʥʷ ʢʣʽʻʥʪʽʚ ʪʘ ʟʜʽʡʩʥʝʥʥʷ ʧʨʦʜʘʞʽʚ. ʆʩʥʦʚʥʘ ʤʝʪʘ ʮʴʦʛʦ ʧʨʦʮʝʩʫ ʧʦʣʷʛʘʻ ʚ 

ʟʙʽʣʴʰʝʥʥʽ ʦʙʩʷʛʫ ʧʨʦʜʘʞʽʚ, ʟʘʜʦʚʦʣʝʥʥʽ ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ ʽ ʟʘʙʝʟʧʝʯʝʥʥʽ ʩʪʘʙʽʣʴʥʦʛʦ 

ʜʦʭʦʜʫ ʜʣʷ ʢʦʤʧʘʥʽʾ. 
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ʈʠʩʫʥʦʢ 2.7. - ɹʽʟʥʝʩ-ʧʨʦʮʝʩ ʧʨʦʜʘʞʽʚ ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʆʩʥʦʚʥʽ ʝʪʘʧʠ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ ʧʨʦʜʘʞʽʚ: 

1. ɻʝʥʝʨʘʮʽʷ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ: ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʟʜʽʡʩʥʶʻʪʴʩʷ ʘʢʪʠʚʥʠʡ 

ʧʦʰʫʢ ʪʘ ʟʘʣʫʯʝʥʥʷ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ ʜʦ ʢʦʤʧʘʥʽʾ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ 

ʤʘʨʢʝʪʠʥʛʦʚʽ ʢʘʤʧʘʥʽʾ, ʨʝʢʣʘʤʫ, ʫʯʘʩʪʴ ʫ ʚʠʩʪʘʚʢʘʭ ʪʘ ʽʥʰʽ ʤʝʪʦʜʠ ʧʨʠʚʝʨʪʘʥʥʷ 

ʫʚʘʛʠ. 

2. ʆʮʽʥʢʘ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ: ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʽʜʙʫʚʘʻʪʴʩʷ ʦʮʽʥʢʘ 

ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ, ʾʭʥʽʭ ʧʦʪʨʝʙ ʪʘ ʽʥʪʝʨʝʩʽʚ, ʘ ʪʘʢʦʞ ʚʠʟʥʘʯʝʥʥʷ ʤʦʞʣʠʚʦʩʪʽ 

ʫʩʧʽʰʥʦʛʦ ʫʢʣʘʜʝʥʥʷ ʫʛʦʜʠ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʟʙʽʨ ʽʥʬʦʨʤʘʮʽʾ, ʧʨʦʚʝʜʝʥʥʷ 

ʧʝʨʝʛʦʚʦʨʽʚ ʪʘ ʚʠʟʥʘʯʝʥʥʷ ʚʟʘʻʤʦʚʠʛʽʜʥʠʭ ʫʤʦʚ ʩʧʽʚʧʨʘʮʽ. 

3. ʇʨʝʟʝʥʪʘʮʽʷ ʪʘ ʧʝʨʝʛʦʚʦʨʠ: ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʧʨʝʜʩʪʘʚʥʠʢʠ ʢʦʤʧʘʥʽʾ 

ʜʝʤʦʥʩʪʨʫʶʪʴ ʩʚʦʾ ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʧʦʪʝʥʮʽʡʥʦʤʫ ʢʣʽʻʥʪʫ. ɺʽʜʙʫʚʘʶʪʴʩʷ 

ʧʝʨʝʛʦʚʦʨʠ ʱʦʜʦ ʫʤʦʚ ʩʧʽʚʧʨʘʮʽ, ʮʽʥ, ʪʝʨʤʽʥʽʚ ʧʦʩʪʘʚʢʠ ʪʘ ʽʥʰʠʭ ʜʝʪʘʣʝʡ ʫʛʦʜʠ. 
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4. ʋʢʣʘʜʘʥʥʷ ʫʛʦʜʠ: ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʽʜʙʫʚʘʻʪʴʩʷ ʧʽʜʧʠʩʘʥʥʷ ʜʦʛʦʚʦʨʫ ʘʙʦ 

ʫʛʦʜʠ ʤʽʞ ʢʦʤʧʘʥʽʻʶ ʽ ʢʣʽʻʥʪʦʤ. ʋʛʦʜʘ ʤʽʩʪʠʪʴ ʚʩʽ ʥʝʦʙʭʽʜʥʽ ʜʝʪʘʣʽ ʪʘ ʫʤʦʚʠ 

ʩʧʽʚʧʨʘʮʽ. 

5. ʆʙʨʦʙʢʘ ʟʘʤʦʚʣʝʥʴ ʪʘ ʧʦʚʝʨʥʝʥʴ: ʧʽʩʣʷ ʫʢʣʘʜʘʥʥʷ ʫʛʦʜʠ ʢʦʤʧʘʥʽʷ ʟʜʽʡʩʥʶʻ 

ʦʙʨʦʙʢʫ ʟʘʤʦʚʣʝʥʴ ʚʽʜ ʢʣʽʻʥʪʽʚ ʪʘ ʧʦʚʝʨʥʝʥʥʷ ʪʦʚʘʨʽʚ ʚ ʨʘʟʽ ʥʝʦʙʭʽʜʥʦʩʪʽ. ʎʝ 

ʚʢʣʶʯʘʻ ʦʙʨʦʙʢʫ ʟʘʤʦʚʣʝʥʴ, ʦʨʛʘʥʽʟʘʮʽʶ ʜʦʩʪʘʚʢʠ, ʚʠʨʽʰʝʥʥʷ ʧʠʪʘʥʴ ʧʦʚʝʨʥʝʥʴ ʪʘ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʘ. 

6. ʇʽʩʣʷʧʨʦʜʘʞʥʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ: ʧʽʩʣʷ ʫʢʣʘʜʘʥʥʷ ʫʛʦʜʠ ʢʦʤʧʘʥʽʷ ʥʘʜʘʻ 

ʧʽʩʣʷʧʨʦʜʘʞʥʫ ʧʽʜʪʨʠʤʢʫ ʪʘ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʘ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʥʘʜʘʥʥʷ 

ʢʦʥʩʫʣʴʪʘʮʽʡ, ʨʦʟʚ'ʷʟʘʥʥʷ ʪʝʭʥʽʯʥʠʭ ʧʨʦʙʣʝʤ, ʥʘʜʘʥʥʷ ʛʘʨʘʥʪʽʡʥʠʭ ʧʦʩʣʫʛ ʪʘ ʽʥʰʽ 

ʬʦʨʤʠ ʧʽʜʪʨʠʤʢʠ. 

ɹʽʟʥʝʩ-ʧʨʦʮʝʩ ʧʨʦʜʘʞʽʚ ʻ ʚʘʞʣʠʚʠʤ ʢʦʤʧʦʥʝʥʪʦʤ ʫʩʧʽʭʫ ʙʫʜʴ-ʷʢʦʾ ʢʦʤʧʘʥʽʾ, 

ʦʩʢʽʣʴʢʠ ʚʽʥ ʜʦʟʚʦʣʷʻ ʧʨʠʚʝʨʪʘʪʠ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ, ʟʙʽʣʴʰʫʚʘʪʠ ʦʙʩʷʛʠ ʧʨʦʜʘʞʽʚ ʪʘ 

ʨʦʟʚʠʚʘʪʠ ʚʟʘʻʤʦʚʠʛʽʜʥʽ ʩʪʦʩʫʥʢʠ ʟ ʢʣʽʻʥʪʘʤʠ. 

ɿʘʛʘʣʦʤ ʜʣʷ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʩʪʚʦʨʶʻʪʴʩʷ ʧʣʘʥ ʪʽʣʴʢʠ ʥʘ ʢʽʣʴʢʽʩʪʴ ʧʨʦʜʘʥʠʭ 

ʫʧʘʢʦʚʦʢ ʪʦʚʘʨʫ ʧʦ ʢʣʽʻʥʪʘʭ (ʪʘʙʣ.2.8) ʪʘ ʧʦ ʟʤʝʥʰʝʥʥʶ ʜʝʙʽʪʦʨʩʴʢʦʾ 

ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ. ʅʘ ʧʝʨʽʦʜ ʚʦʻʥʥʠʭ ʜʽʡ ʮʽ ʧʣʘʥʠ ʚʟʘʛʘʣʽ ʧʨʠʙʨʘʣʠ, ʪʘʢ ʷʢ ʥʝʤʦʞʣʠʚʦ 

ʧʨʘʚʠʣʴʥʦ ʧʨʦʨʘʭʫʚʘʪʠ ʷʢʠʡ ʙʫʜʝ ʦʙʩʷʛ ʟʘʤʦʚʣʝʥʴ ʫ ʢʦʞʥʦʛʦ ʢʣʽʻʥʪʘ: 

ʟʘʢʨʠʚʘʶʪʴʩʷ ʪʦʨʛʦʚʽ ʪʦʯʢʠ/ʘʧʪʝʯʥʽ ʤʝʨʝʞʽ ʚ ʟʦʥʽ ʙʦʡʦʚʠʭ ʜʽʡ, ʟʙʦʾ ʚ ʣʦʛʽʩʪʠʯʥʠʭ 

ʣʘʥʮʶʛʘʭ (ʥʝʤʦʞʣʠʚʽʩʪʴ ʜʦʩʪʘʚʢʠ ʚ ʧʝʚʥʽ ʥʘʩʝʣʝʥʽ ʧʫʥʢʪʠ) ʪʦʱʦ. 

ʊʘʙʣʠʮʷ 2.8. - ʇʨʠʢʣʘʜ ʧʣʘʥʫ ʜʣʷ ʤʝʥʝʜʞʝʨʘ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ. 

ʂʦʥʪʨʘʛʝʥʪ. ʆʩʥʦʚʥʠʡ ʤʝʥʝʜʞʝʨ ʧʦʢʫʧʮʷ ʇʣʘʥ ʇʨʦʜʘʞʠ 

ʂʦʥʪʨʘʛʝʥʪ ʂʽʣʴʢʽʩʪʴ 

ʧʣʘʥ 

ʂʽʣʴʢʽʩʪʴ 

ʧʨʦʜʘʞʠ 

% ʚʠʢʦʥʘʥʥʷ 

ʧʣʘʥʫ ʅʦʤʝʥʢʣʘʪʫʨʘ 

ʄʝʥʝʜʞʝʨ 1  ʭ ʫ =ʫ/ʭ*100% 
ɼʞʝʨʝʣʦ: ʩʪʚʦʨʝʥʦ ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè  

ʌʫʥʢʮʽʾ ʚʽʜʜʽʣʫ ʟʙʫʪʫ ʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʧʨʘʮʶʶʪʴ ʜʦʙʨʝ ʽ ʟʘʙʝʟʧʝʯʫʶʪʴ 

ʝʬʝʢʪʠʚʥʫ ʨʝʘʣʽʟʘʮʽʶ ʧʨʦʜʫʢʮʽʾ. ʆʜʥʘʢ, ʻ ʧʝʚʥʽ ʧʨʦʙʣʝʤʠ ʟ ʢʦʥʪʨʦʣʶʶʯʦʶ 

ʬʫʥʢʮʽʻʶ ʚʽʜʜʽʣʫ ʟʙʫʪʫ: 

1. ʅʝʜʦʩʪʘʪʥʽʡ ʤʦʥʽʪʦʨʠʥʛ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʥʝ ʤʘʻ ʝʬʝʢʪʠʚʥʦʾ ʩʠʩʪʝʤʠ 

ʤʦʥʽʪʦʨʠʥʛʫ ʧʨʦʜʘʞʽʚ ʽ ʨʝʟʫʣʴʪʘʪʽʚ. (ɿʚʽʪʠ ʟ ʚʠʢʦʥʘʥʦʾ ʨʦʙʦʪʠ ʤʦʞʫʪʴ ʧʨʦʛʣʷʜʘʪʠ 
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ʚ ʧʦʚʥʦʤʫ ʦʙʩʷʟʽ ʣʠʰʝ ʢʝʨʽʚʥʠʢʠ, ʘ ʜʦʩʪʫʧ ʩʝʡʣʩ-ʤʝʥʝʜʞʝʨʽʚ ʦʙʤʝʞʝʥʦ ʣʠʰʝ 

ʫʟʘʛʘʣʴʥʝʥʦʶ ʽʥʬʦʨʤʘʮʽʻʶ). ʎʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʚʪʨʘʪʠ ʢʦʥʪʨʦʣʶ ʥʘʜ ʧʨʦʮʝʩʘʤʠ 

ʧʨʦʜʘʞʫ ʪʘ ʚʠʢʦʥʘʥʥʷ ʮʽʣʝʡ. 

2. ʅʝʩʪʘʙʽʣʴʥʽʩʪʴ ʢʦʤʫʥʽʢʘʮʽʾ: ʇʦʛʘʥʘ ʢʦʤʫʥʽʢʘʮʽʷ ʤʽʞ ʨʽʟʥʠʤʠ ʨʽʚʥʷʤʠ 

ʢʝʨʽʚʥʠʮʪʚʘ ʪʘ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤʠ ʚʽʜʜʽʣʫ ʟʙʫʪʫ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʥʝʧʨʘʚʠʣʴʥʦʛʦ 

ʨʦʟʫʤʽʥʥʷ ʮʽʣʝʡ ʪʘ ʦʯʽʢʫʚʘʥʴ, ʘ ʪʘʢʦʞ ʜʦ ʥʝʢʦʨʝʢʪʥʦʛʦ ʢʦʥʪʨʦʣʶ ʟʘ ʚʠʢʦʥʘʥʥʷʤ 

ʟʘʚʜʘʥʴ. 

3. ɺʽʜʩʫʪʥʽʩʪʴ ʩʪʘʥʜʘʨʪʽʚ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʥʝ ʤʘʻ ʯʽʪʢʠʭ ʩʪʘʥʜʘʨʪʽʚ ʪʘ ʧʨʦʮʝʜʫʨ, 

ʱʦ ʚʧʣʠʚʘʻ ʥʘ ʷʢʽʩʪʴ ʢʦʥʪʨʦʣʶʶʯʦʾ ʬʫʥʢʮʽʾ. ɺʽʜʩʫʪʥʽʩʪʴ ʫʥʽʬʽʢʦʚʘʥʠʭ ʧʨʦʮʝʩʽʚ 

ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʪʘ ʥʝʟʛʦʜʠ ʚ ʨʦʙʦʪʽ ʚʽʜʜʽʣʫ. 

4. ʅʝʜʦʩʪʘʪʥʽʡ ʪʨʝʥʽʥʛ ʪʘ ʨʦʟʚʠʪʦʢ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʽʥʦʜʽ ʩʪʠʢʘʻʪʴʩʷ ʟ 

ʧʨʦʙʣʝʤʘʤʠ, ʷʢʽ ʚʠʥʠʢʘʶʪʴ ʯʝʨʝʟ ʥʝʜʦʩʪʘʪʥʽʡ ʪʨʝʥʽʥʛ ʪʘ ʨʦʟʚʠʪʦʢ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. 

ʎʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʥʝʧʨʘʚʠʣʴʥʦʛʦ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʪʘ ʟʥʠʞʝʥʥʷ ʢʦʥʪʨʦʣʶ ʥʘʜ 

ʧʨʦʮʝʩʘʤʠ. 

5. ɺʽʜʩʫʪʥʽʩʪʴ ʤʦʪʠʚʘʮʽʾ: ɺʽʜʜʽʣ ʟʙʫʪʫ ʤʦʞʝ ʚʪʨʘʪʠʪʠ ʢʦʥʪʨʦʣʴ ʯʝʨʝʟ 

ʚʽʜʩʫʪʥʽʩʪʴ ʥʘʣʝʞʥʦʾ ʤʦʪʠʚʘʮʽʾ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʅʝʜʦʩʪʘʪʥʷ ʤʦʪʠʚʘʮʽʷ ʤʦʞʝ 

ʧʨʠʟʚʦʜʠʪʠ ʜʦ ʥʝʚʠʢʦʥʘʥʥʷ ʮʽʣʝʡ, ʥʝʜʦʜʝʨʞʘʥʥʷ ʩʪʘʥʜʘʨʪʽʚ ʪʘ ʟʘʛʘʣʴʥʦʛʦ 

ʧʦʛʽʨʰʝʥʥʷ ʧʨʦʜʘʞʽʚ. 

ɼʣʷ ʚʠʨʽʰʝʥʥʷ ʮʠʭ ʧʨʦʙʣʝʤ ʚʘʨʪʦ ʚʧʨʦʚʘʜʠʪʠ ʝʬʝʢʪʠʚʥʫ ʩʠʩʪʝʤʫ 

ʤʦʥʽʪʦʨʠʥʛʫ, ʧʦʢʨʘʱʠʪʠ ʢʦʤʫʥʽʢʘʮʽʶ, ʚʩʪʘʥʦʚʠʪʠ ʩʪʘʥʜʘʨʪʠ ʪʘ ʧʨʦʮʝʜʫʨʠ, 

ʟʘʙʝʟʧʝʯʠʪʠ ʥʘʣʝʞʥʠʡ ʪʨʝʥʽʥʛ ʪʘ ʨʦʟʚʠʪʦʢ, ʘ ʪʘʢʦʞ ʩʪʚʦʨʠʪʠ ʤʦʪʠʚʘʮʽʡʥʽ ʧʨʦʛʨʘʤʠ 

ʜʣʷ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. 

ʅʘʧʨʠʢʣʘʜ, ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʧʨʦʜʘʞʽ ʪʘ ʟʘʧʘʩʠ ʯʘʩʪʦ ʥʝʩʫʪʪʻʚʦ ʚʽʜʨʽʟʥʷʻʪʴʩʷ 

ʚʽʜ ʬʘʢʪʠʯʥʠʭ ʜʘʥʠʭ. ʎʝ ʤʦʞʝ ʧʨʠʟʚʦʜʠʪʠ ʜʦ ʥʝʚʽʨʥʠʭ ʧʨʦʛʥʦʟʽʚ ʽ ʥʝʜʦʩʪʘʪʥʴʦʾ 

ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʦʧʠʪ ʟ ʙʦʢʫ ʢʣʽʻʥʪʽʚ. ɼʣʷ ʚʠʨʽʰʝʥʥʷ ʮʠʭ ʧʨʦʙʣʝʤ ʥʝʦʙʭʽʜʥʦ ʟʤʽʮʥʠʪʠ 

ʤʝʭʘʥʽʟʤʠ ʢʦʥʪʨʦʣʶ ʽ ʚʧʨʦʚʘʜʠʪʠ ʩʠʩʪʝʤʫ, ʷʢʘ ʟʘʙʝʟʧʝʯʫʻ ʪʦʯʥʽʩʪʴ ʪʘ 

ʜʦʩʪʦʚʽʨʥʽʩʪʴ ʜʘʥʠʭ ʧʨʦ ʧʨʦʜʘʞʽ ʪʘ ʟʘʧʘʩʠ. ʊʘʢʠʡ ʢʨʦʢ ʜʦʧʦʤʦʞʝ ʟʘʙʝʟʧʝʯʠʪʠ 

ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʚʽʜʜʽʣʦʤ ʟʙʫʪʫ ʽ ʧʦʢʨʘʱʠʪʠ ʟʘʜʦʚʦʣʝʥʽʩʪʴ ʢʣʽʻʥʪʽʚ. 
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ʇʨʦʙʣʝʤʦʶ ʪʘʢʦʞ ʻ ʪʝ, ʱʦ ʻ ʚʽʜʤʦʚʠ ʢʣʽʻʥʪʘʤ ʪʘ ʥʝʤʦʞʣʠʚʽʩʪʴ ʟʜʽʡʩʥʠʪʠ 

ʟʘʤʦʚʣʝʥʥʷ ʯʝʨʝʟ ʚʽʜʩʫʪʥʽʩʪʴ ʧʦʟʠʮʽʾ ʥʘ ʩʢʣʘʜʽ. ʇʝʨʰ ʟʘ ʚʩʝ, ʮʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ 

ʟʥʠʞʝʥʥʷ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ. ʂʦʣʠ ʢʣʽʻʥʪʠ ʥʝ ʤʦʞʫʪʴ ʦʪʨʠʤʘʪʠ ʙʘʞʘʥʠʡ ʪʦʚʘʨ 

ʘʙʦ ʧʦʩʣʫʛʫ, ʚʦʥʠ ʯʘʩʪʦ ʚʽʜʯʫʚʘʶʪʴ ʨʦʟʯʘʨʫʚʘʥʥʷ ʪʘ ʥʝʚʜʦʚʦʣʝʥʥʷ.  

ɼʨʫʛʠʤ ʥʘʩʣʽʜʢʦʤ ʻ ʚʪʨʘʪʘ ʚʽʨʥʦʩʪʽ ʙʨʝʥʜʫ. ʂʣʽʻʥʪʠ, ʷʢʽ ʩʪʠʢʘʶʪʴʩʷ ʟ 

ʧʦʩʪʽʡʥʠʤʠ ʚʽʜʤʦʚʘʤʠ ʘʙʦ ʧʨʦʙʣʝʤʘʤʠ ʟ ʜʦʩʪʘʚʢʦʶ, ʤʦʞʫʪʴ ʚʠʨʽʰʠʪʠ ʟʤʽʥʠʪʠ 

ʙʨʝʥʜ ʘʙʦ ʧʦʩʪʘʯʘʣʴʥʠʢʘ, ʱʦ ʧʨʠʟʚʝʜʝ ʜʦ ʚʪʨʘʪʠ ʢʣʽʻʥʪʽʚ.  

ʊʨʝʪʻ, ʟʥʠʞʝʥʥʷ ʧʨʠʙʫʪʢʽʚ ʜʣʷ ʙʽʟʥʝʩʫ. ʂʦʣʠ ʧʨʦʜʘʞʽ ʟʥʠʞʫʶʪʴʩʷ ʯʝʨʝʟ 

ʚʽʜʩʫʪʥʽʩʪʴ ʪʦʚʘʨʽʚ ʥʘ ʩʢʣʘʜʽ, ʮʝ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚʧʣʠʚʘʻ ʥʘ ʧʨʠʙʫʪʦʢ ʙʽʟʥʝʩʫ. 

ɹʽʣʴʰʝ ʪʦʛʦ, ʚʪʨʘʪʘ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ ʪʘʢʦʞ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ 

ʜʦʚʛʦʩʪʨʦʢʦʚʦʛʦ ʟʥʠʞʝʥʥʷ ʧʨʠʙʫʪʢʫ.  

ʐʣʷʭʦʤ ʝʤʧʽʨʠʯʥʠʭ ʜʦʩʣʽʜʞʝʥʴ ʙʫʣʦ ʚʠʷʚʣʝʥʦ ʱʦ ʤʘʡʞʝ ʪʨʝʪʠʥʘ 

ʟʘʤʦʚʣʝʥʴ ʤʽʩʪʠʪʴ ʭʦʯ ʦʜʥʫ ʧʦʟʠʮʽʶ, ʷʢʦʾ ʥʝʤʘʻ ʥʘ ʩʢʣʘʜʽ. ʏʘʩʪʠʥʘ ʟ ʥʠʭ ï 30% ï 

ʚʪʨʘʯʘʻ ʦʙʩʷʛ ʟʘʤʦʚʣʝʥʥʷ ʥʝʦʙʭʽʜʥʠʡ, ʟʘ ʧʨʘʚʠʣʘʤʠ ʢʦʤʧʘʥʽʾ, ʜʣʷ ʙʝʟʢʦʰʪʦʚʥʦʾ 

ʜʦʩʪʘʚʢʠ ʢʣʽʻʥʪʫ (1500 ʛʨʥ.). ɺ ʟʚôʷʟʢʫ ʟ ʯʠʤ ʙʫʚʘʻ ʚʽʜʤʦʚʘ ï ʜʦ 10% ï ʚʽʜ ʚʩʴʦʛʦ 

ʟʘʤʦʚʣʝʥʥʷ (ʨʠʩ.2.8.). 

ʅʝʦʙʭʽʜʥʦ ʩʪʚʦʨʠʪʠ ʜʽʘʛʨʘʤʫ ɯʰʽʢʘʚʘ ʜʣʷ ʘʥʘʣʽʟʫ ʧʨʦʙʣʝʤʠ. ʎʷ ʜʽʘʛʨʘʤʘ 

ʜʦʧʦʤʦʞʝ ʚʠʜʽʣʠʪʠ ʦʩʥʦʚʥʽ ʧʨʠʯʠʥʠ ʧʨʦʙʣʝʤʠ ʽ ʟʨʦʟʫʤʽʪʠ, ʷʢ ʚʦʥʠ ʚʟʘʻʤʦʜʽʶʪʴ 

ʤʽʞ ʩʦʙʦʶ (ʨʠʩ.2.9.). ʂʣʶʯʦʚʽ ʢʘʪʝʛʦʨʽʾ, ʷʢʽ ʤʦʞʥʘ ʚʢʣʶʯʠʪʠ ʜʦ ʜʽʘʛʨʘʤʠ ɯʰʽʢʘʚʘ, 

ʚʢʣʶʯʘʶʪʴ ʣʶʜʝʡ, ʧʨʦʮʝʩʠ, ʤʘʪʝʨʽʘʣʠ, ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʩʝʨʝʜʦʚʠʱʝ. ɸʥʘʣʽʟʫʶʯʠ ʮʽ 

ʢʘʪʝʛʦʨʽʾ, ʤʦʞʥʘ ʽʜʝʥʪʠʬʽʢʫʚʘʪʠ ʦʩʥʦʚʥʽ ʬʘʢʪʦʨʠ, ʱʦ ʩʧʨʠʷʶʪʴ ʧʨʦʙʣʝʤʽ ʪʘ 

ʚʠʟʥʘʯʠʪʠ ʤʦʞʣʠʚʽ ʰʣʷʭʠ ʾʭ ʚʠʨʽʰʝʥʥʷ. 

ʂʦʨʝʥʝʚʘ ʧʨʦʙʣʝʤʘ ʚʽʜʩʫʪʥʦʩʪʽ ʷʢʽʩʥʦʛʦ ʟʙʦʨʫ ʂʈɯ ʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʤʘʻ 

ʙʘʛʘʪʦ ʘʩʧʝʢʪʽʚ, ʷʢʽ ʚʧʣʠʚʘʶʪʴ ʥʘ ʮʝʡ ʧʨʦʮʝʩ. ʇʝʨʰ ʟʘ ʚʩʝ, ʧʨʦʙʣʝʤʘ ʧʦʚ'ʷʟʘʥʘ ʟʽ 

ʚʽʜʩʫʪʥʽʩʪʶ ʩʚʽʜʦʤʦʩʪʽ ʧʨʦ ʚʘʞʣʠʚʽʩʪʴ ʟʙʦʨʫ ʂʈɯ ʩʝʨʝʜ ʧʝʨʩʦʥʘʣʫ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ 

ʜʦ ʥʝʜʦʩʪʘʪʥʴʦʾ ʫʚʘʛʠ ʪʘ ʥʝʙʘʞʘʥʥʷ ʟʘʡʤʘʪʠʩʷ ʮʠʤ ʧʨʦʮʝʩʦʤ. ʊʘʢʦʞ ʚʘʞʣʠʚʠʤʠ ʻ 

ʥʝʝʬʝʢʪʠʚʥʝ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʚʽʜʩʫʪʥʽʩʪʴ ʤʦʪʠʚʘʮʽʾ ʫ ʧʝʨʩʦʥʘʣʫ ʜʦ ʚʠʟʥʘʯʝʥʥʷ 

ʧʨʘʚʠʣʴʥʠʭ ʧʦʢʘʟʥʠʢʽʚ ʂʈɯ. 
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ʈʠʩʫʥʦʢ 2.8. - ʆʙʩʷʛ ʟʘʤʦʚʣʝʥʴ ʪʘ ʚʽʜʤʦʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. ɼʞʝʨʝʣʦ: 

ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

 

ʈʠʩʫʥʦʢ 2.9. - ɼʽʘʛʨʘʤʘ ɯʰʠʢʘʚʠ: ʇʨʦʙʣʝʤʘ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-

ʌʘʨʤè. ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʆʜʥʘʢ, ʧʨʦʙʣʝʤʘ ʥʝ ʦʙʤʝʞʫʻʪʴʩʷ ʣʠʰʝ ʣʶʜʴʤʠ. ɺʽʜʩʫʪʥʽʩʪʴ 

ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ ʟʙʦʨʫ ʂʈɯ ʤʦʞʝ ʧʨʠʟʚʦʜʠʪʠ ʜʦ ʨʽʟʥʠʭ ʤʝʪʦʜʽʚ ʪʘ 

ɭ ʚʩʝ, ʧʦʚʥʽʩʪʶ ʚʽʜʚʘʥʪʘʞʝʥʦʅʝʤʘʻ ʜʝʢʽʣʴʢʦʭ ʧʦʟʠʮʽʡ, ʚʽʜʚʘʥʪʘʞʝʥʦ

ʅʝʤʘʻ ʙʘʛʘʪʴʦʭ ʧʦʟʠʮʽʡ, ʥʝ ʚʽʜʚʘʥʪʘʞʝʥʦ
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ʧʽʜʭʦʜʽʚ, ʱʦ ʫʩʢʣʘʜʥʶʻ ʢʦʥʪʨʦʣʴ ʷʢʦʩʪʽ. ʅʝʜʦʩʪʘʪʥʷ ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʶ ʷʢʦʩʪʽ 

ʟʙʦʨʫ ʂʈɯ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʪʘ ʥʝʟʘʜʦʚʦʣʝʥʥʷ 

ʢʣʽʻʥʪʽʚ. 

ʂʨʽʤ ʪʦʛʦ, ʧʨʦʙʣʝʤʘ ʪʘʢʦʞ ʧʦʚ'ʷʟʘʥʘ ʟ ʽʥʬʦʨʤʘʮʽʻʶ. ʅʝʧʨʘʚʠʣʴʥʝ 

ʨʦʟʧʦʜʽʣʝʥʥʷ ʟʘʚʜʘʥʴ ʪʘ ʦʙʦʚôʷʟʢʽʚ ʫ ʚʽʜʜʽʣʽ ʪʘ ʥʝʜʦʩʪʘʪʥʷ ʨʦʟʧʦʚʩʶʜʞʝʥʽʩʪʴ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʥʝʦʙʭʽʜʥʽʩʪʴ ʟʙʦʨʫ ʜʘʥʠʭ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʂʈɯ. 

ʅʘʨʝʰʪʽ, ʩʝʨʝʜʦʚʠʱʝ ʪʘʢʦʞ ʤʦʞʝ ʚʧʣʠʚʘʪʠ ʥʘ ʷʢʽʩʪʴ ʟʙʦʨʫ ʂʈɯ. ɺʽʜʩʫʪʥʽʩʪʴ 

ʯʽʪʢʠʭ ʽʥʩʪʨʫʢʮʽʡ ʱʦʜʦ ʟʙʦʨʫ ʂʈɯ ʤʦʞʝ ʧʨʠʟʚʦʜʠʪʠ ʜʦ ʨʽʟʥʠʭ ʤʝʪʦʜʽʚ ʪʘ ʧʽʜʭʦʜʽʚ 

ʫ ʨʽʟʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ. ʅʝʩʧʨʠʷʪʣʠʚʽ ʫʤʦʚʠ ʜʣʷ ʟʙʦʨʫ ʂʈɯ, ʪʘʢʽ ʷʢ ʧʦʛʘʥʘ 

ʦʩʚʽʪʣʝʥʽʩʪʴ ʘʙʦ ʥʝʧʨʠʜʘʪʥʽ ʫʤʦʚʠ ʨʦʙʦʪʠ, ʪʘʢʦʞ ʤʦʞʫʪʴ ʚʧʣʠʚʘʪʠ ʥʘ ʷʢʽʩʪʴ ʪʘ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʟʙʦʨʫ ʂʈɯ. 

ʆʪʞʝ, ʢʦʨʝʥʝʚʘ ʧʨʦʙʣʝʤʘ ʚʽʜʩʫʪʥʦʩʪʽ ʷʢʽʩʥʦʛʦ ʟʙʦʨʫ ʂʈɯ ʚ ʇʇ "ɻʦʣʜʝʥ-

ʌʘʨʤ" ʚʠʤʘʛʘʻ ʢʦʤʧʣʝʢʩʥʦʛʦ ʧʽʜʭʦʜʫ ʪʘ ʚʠʨʽʰʝʥʥʷ ʚʩʽʭ ʟʘʟʥʘʯʝʥʠʭ ʘʩʧʝʢʪʽʚ, ʱʦʙ 

ʧʦʢʨʘʱʠʪʠ ʷʢʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʮʴʦʛʦ ʧʨʦʮʝʩʫ. 

ɺʠʩʥʦʚʢʠ: 

ɺʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʩʪʠʢʘʻʪʴʩʷ ʟ ʚʝʣʠʢʦʶ ʢʽʣʴʢʽʩʪʶ 

ʧʨʦʙʣʝʤ, ʷʢʽ, ʙʝʟʫʤʦʚʥʦ, ʚʧʣʠʚʘʶʪʴ ʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʡʦʛʦ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ. ʆʜʥʽʻʶ 

ʟ ʮʠʭ ʧʨʦʙʣʝʤ ʻ ʥʝʜʦʩʪʘʪʥʽʡ ʪʨʝʥʽʥʛ ʪʘ ʨʦʟʚʠʪʦʢ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʎʝ ʤʦʞʝ ʚʧʣʠʥʫʪʠ 

ʥʘ ʷʢʽʩʪʴ ʨʦʙʦʪʠ ʽ ʚ ʨʝʟʫʣʴʪʘʪʽ ʧʨʠʟʚʝʩʪʠ ʜʦ ʟʥʠʞʝʥʥʷ ʟʘʜʦʚʦʣʝʥʥʷ ʢʣʽʻʥʪʽʚ ʪʘ 

ʚʪʨʘʪʠ ʜʝʷʢʠʭ ʟ ʥʠʭ. 

ʂʨʽʤ ʪʦʛʦ, ʚʽʜʩʫʪʥʽʩʪʴ ʤʦʪʠʚʘʮʽʾ ʩʝʨʝʜ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʪʘʢʦʞ ʻ ʛʦʣʦʚʥʦʶ 

ʧʨʦʙʣʝʤʦʶ. ɹʝʟ ʤʦʪʠʚʘʮʽʾ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʤʦʞʫʪʴ ʥʝ ʜʦʢʣʘʜʘʪʠ ʜʦʩʪʘʪʥʴʦ ʟʫʩʠʣʴ, 

ʱʦʙ ʚʠʢʦʥʫʚʘʪʠ ʩʚʦʶ ʨʦʙʦʪʫ ʝʬʝʢʪʠʚʥʦ, ʱʦ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʥʠʟʴʢʦʾ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. 

ʅʝ ʤʝʥʰ ʚʘʞʣʠʚʦʶ ʧʨʦʙʣʝʤʦʶ ʻ ʥʝʝʬʝʢʪʠʚʥʝ ʧʣʘʥʫʚʘʥʥʷ. ɺʽʜʩʫʪʥʽʩʪʴ 

ʯʽʪʢʦʛʦ ʧʣʘʥʫ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʨʦʟʧʦʜʽʣʫ ʨʝʩʫʨʩʽʚ, ʱʦ ʥʝ ʻ ʦʧʪʠʤʘʣʴʥʠʤ, ʱʦ 

ʟʥʦʚʫ ʞ ʪʘʢʠ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʥʠʟʴʢʦʾ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʟʥʠʞʝʥʥʷ ʧʨʠʙʫʪʢʫ. 

ɺʽʜʩʫʪʥʽʩʪʴ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ ʟʙʦʨʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʝʬʝʢʪʠʚʥʦʩʪʽ (ʂʈɯ) ʪʘʢʦʞ ʻ ʚʝʣʠʢʦʶ ʧʨʦʙʣʝʤʦʶ. ɹʝʟ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ 
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ʟʙʦʨʫ ʂʈɯ, ʚʘʞʢʦ ʚʠʤʽʨʷʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʽʟʥʠʭ ʧʨʦʮʝʩʽʚ ʪʘ ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ 

ʧʨʦʛʨʝʩ. 

ʇʨʦʙʣʝʤʠ ʟ ʢʦʥʪʨʦʣʝʤ ʷʢʦʩʪʽ ʪʘ ʥʝʜʦʩʪʘʪʥʴʦʶ ʨʦʟʧʦʚʩʶʜʞʝʥʽʩʪʶ 

ʽʥʬʦʨʤʘʮʽʾ ʪʘʢʦʞ ʚʧʣʠʚʘʶʪʴ ʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ. ʎʽ ʧʨʦʙʣʝʤʠ 

ʚʧʣʠʚʘʶʪʴ ʥʘ ʟʜʘʪʥʽʩʪʴ ʢʦʤʧʘʥʽʾ ʚʠʨʽʰʫʚʘʪʠ ʧʨʦʙʣʝʤʠ ʷʢʦʩʪʽ ʚʯʘʩʥʦ ʪʘ ʥʘʜʘʚʘʪʠ 

ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ ʘʢʪʫʘʣʴʥʫ ʽʥʬʦʨʤʘʮʽʶ. 

ʂʦʨʝʥʝʚʘ ʧʨʦʙʣʝʤʘ ʚʽʜʩʫʪʥʦʩʪʽ ʷʢʽʩʥʦʛʦ ʟʙʦʨʫ ʂʈɯ ʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʤʘʻ 

ʙʘʛʘʪʦ ʘʩʧʝʢʪʽʚ, ʚʢʣʶʯʘʶʯʠ ʩʚʽʜʦʤʽʩʪʴ ʧʝʨʩʦʥʘʣʫ, ʩʪʘʥʜʘʨʪʠʟʘʮʽʶ ʧʨʦʮʝʩʫ, 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʢʦʤʫʥʽʢʘʮʽʾ ʪʘ ʽʥʬʦʨʤʘʮʽʾ, ʘ ʪʘʢʦʞ ʫʤʦʚʠ ʩʝʨʝʜʦʚʠʱʘ. 

ɺʠʨʽʰʝʥʥʷ ʮʠʭ ʧʨʦʙʣʝʤ ʧʦʪʨʝʙʫʻ ʨʦʟʨʦʙʢʠ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʢʦʤʧʣʝʢʩʥʠʭ 

ʟʘʭʦʜʽʚ. ʎʽ ʟʘʭʦʜʠ ʧʦʚʠʥʥʽ ʚʢʣʶʯʘʪʠ ʧʦʢʨʘʱʝʥʥʷ ʩʠʩʪʝʤʠ ʤʦʥʽʪʦʨʠʥʛʫ, 

ʢʦʤʫʥʽʢʘʮʽʾ, ʩʪʘʥʜʘʨʪʽʚ ʪʘ ʧʨʦʮʝʜʫʨ, ʪʨʝʥʽʥʛʫ ʪʘ ʨʦʟʚʠʪʢʫ, ʘ ʪʘʢʦʞ ʤʦʪʠʚʘʮʽʾ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʊʽʣʴʢʠ ʪʘʢʠʤ ʯʠʥʦʤ ʤʦʞʥʘ ʧʦʢʨʘʱʠʪʠ ʷʢʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʝʬʝʢʪʠʚʥʦʾ ʩʠʩʪʝʤʠ ʤʦʥʽʪʦʨʠʥʛʫ, ʧʦʢʨʘʱʝʥʥʷ ʢʦʤʫʥʽʢʘʮʽʾ, 

ʚʩʪʘʥʦʚʣʝʥʥʷ ʩʪʘʥʜʘʨʪʽʚ ʪʘ ʧʨʦʮʝʜʫʨ, ʪʨʝʥʽʥʛ ʪʘ ʨʦʟʚʠʪʦʢ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʘ ʪʘʢʦʞ 

ʩʪʚʦʨʝʥʥʷ ʤʦʪʠʚʘʮʽʡʥʠʭ ʧʨʦʛʨʘʤ ʤʦʞʫʪʴ ʚʠʨʽʰʠʪʠ ʮʽ ʧʨʦʙʣʝʤʠ. 

ʅʝʦʙʭʽʜʥʦ ʪʘʢʦʞ ʟʤʽʮʥʠʪʠ ʤʝʭʘʥʽʟʤʠ ʢʦʥʪʨʦʣʶ ʪʘ ʚʧʨʦʚʘʜʠʪʠ ʩʠʩʪʝʤʫ, ʷʢʘ 

ʟʘʙʝʟʧʝʯʫʻ ʪʦʯʥʽʩʪʴ ʪʘ ʜʦʩʪʦʚʽʨʥʽʩʪʴ ʜʘʥʠʭ ʧʨʦ ʧʨʦʜʘʞʽ ʪʘ ʟʘʧʘʩʠ. 

ʇʨʦʙʣʝʤʘ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʧʦʣʷʛʘʻ ʚ 

ʚʽʜʩʫʪʥʦʩʪʽ ʷʢʽʩʥʦʛʦ ʟʙʦʨʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ (ʂʈɯ) ʯʝʨʝʟ 

ʥʝʜʦʩʪʘʪʥʽʡ ʪʨʝʥʽʥʛ ʪʘ ʨʦʟʚʠʪʦʢ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʚʽʜʩʫʪʥʽʩʪʴ ʤʦʪʠʚʘʮʽʾ, ʥʝʝʬʝʢʪʠʚʥʝ 

ʧʣʘʥʫʚʘʥʥʷ, ʚʽʜʩʫʪʥʽʩʪʴ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ ʟʙʦʨʫ ʂʈɯ, ʧʨʦʙʣʝʤʠ ʟ 

ʢʦʥʪʨʦʣʝʤ ʷʢʦʩʪʽ ʪʘ ʥʝʜʦʩʪʘʪʥʶ ʨʦʟʧʦʚʩʶʜʞʝʥʽʩʪʴ ʽʥʬʦʨʤʘʮʽʾ. 
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ʈʆɿɼɯʃ 3 

ʅɸʇʈʗʄʀ ʋɼʆʉʂʆʅɸʃɽʅʅʗ ʋʇʈɸɺʃɯʅʅʗ 

ʈɽɿʋʃʔʊɸʊʀɺʅɯʉʊʖ ʊɸ ʌʆʈʄʋɺɸʅʅʗ ʉʀʉʊɽʄʀ 

ʂʃʖʏʆɺʀʍ ʇʆʂɸɿʅʀʂɯɺ ɼɯʗʃʔʅʆʉʊɯ ʇʇ çɻʆʃɼɽʅ-ʌɸʈʄè 

 

 

3.1. ʆʙ̌ʨʫʥʪʫʚʘʥʥʷ ʨʝʢʦʤʝʥʜʘʮʽʡ ʱʦʜʦ ʥʘʧʨʷʤʽʚ ʫʜʦʩʢʦʥʘʣʝʥʥʷ 

ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè  

 

 

ɿʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʧʨʦʚʝʜʝʥʦʛʦ ʘʥʘʣʽʟʫ ʙʫʣʦ ʟʨʦʙʣʝʥʦ ʚʠʩʥʦʚʦʢ ʧʨʦ ʪʝ, ʱʦ 

ʧʨʦʙʣʝʤʘ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʧʦʣʷʛʘʻ ʚ ʚʽʜʩʫʪʥʦʩʪʽ 

ʷʢʽʩʥʦʛʦ ʟʙʦʨʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ (ʂʈɯ) ʯʝʨʝʟ ʥʝʜʦʩʪʘʪʥʽʡ ʪʨʝʥʽʥʛ 

ʪʘ ʨʦʟʚʠʪʦʢ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʚʽʜʩʫʪʥʽʩʪʴ ʤʦʪʠʚʘʮʽʾ, ʥʝʝʬʝʢʪʠʚʥʝ ʧʣʘʥʫʚʘʥʥʷ, 

ʚʽʜʩʫʪʥʽʩʪʴ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ ʟʙʦʨʫ ʂʈɯ, ʧʨʦʙʣʝʤʠ ʟ ʢʦʥʪʨʦʣʝʤ ʷʢʦʩʪʽ ʪʘ 

ʥʝʜʦʩʪʘʪʥʶ ʨʦʟʧʦʚʩʶʜʞʝʥʽʩʪʴ ʽʥʬʦʨʤʘʮʽʾ. 

ɿʘʭʦʜʠ ʧʦ ʚʜʦʩʢʦʥʘʣʝʥʥʶ ʙʫʜʫʪʴ ʩʪʦʩʫʚʘʪʠʩʴ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʦʩʢʽʣʴʢʠ 

ʮʝʡ ʚʽʜʜʽʣ ʚʽʜʽʛʨʘʻ ʚʘʞʣʠʚʫ ʨʦʣʴ ʫ ʛʝʥʝʨʘʮʽʾ ʧʨʠʙʫʪʢʫ ʢʦʤʧʘʥʽʾ. ʅʘʨʘʟʽ ʚʠʥʠʢʘʶʪʴ 

ʧʨʦʙʣʝʤʠ ʟ ʷʢʽʩʪʶ ʟʙʦʨʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ (ʂʈɯ), ʘʣʝ ʧʦʢʨʘʱʝʥʥʷ 

ʚ ʮʴʦʤʫ ʚʽʜʜʽʣʽ, ʚʢʣʶʯʘʶʯʠ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʟʙʽʣʴʰʝʥʥʷ 

ʤʦʪʠʚʘʮʽʾ, ʚʧʨʦʚʘʜʞʝʥʥʷ ʝʬʝʢʪʠʚʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ, ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʧʨʦʮʝʩʫ ʟʙʦʨʫ 

ʂʈɯ, ʘ ʪʘʢʦʞ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ ʟ ʢʦʥʪʨʦʣʝʤ ʷʢʦʩʪʽ ʪʘ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷʤ 

ʽʥʬʦʨʤʘʮʽʾ, ʤʦʞʫʪʴ ʟʥʘʯʥʦ ʧʦʢʨʘʱʠʪʠ ʷʢʽʩʪʴ ʟʙʦʨʫ ʂʈɯ ʪʘ ʟʘʛʘʣʴʥʫ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʢʦʤʧʘʥʽʾ. 

ɼʣʷ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʤʦʞʥʘ ʧʦʙʫʜʫʚʘʪʠ ʜʝʨʝʚʦ ʮʽʣʝʡ (ʨʠʩ 3.1), ʷʢʝ 

ʜʦʟʚʦʣʠʪʴ ʢʘʩʢʘʜʫʚʘʪʠ ʮʽʣʽ ʦʨʛʘʥʽʟʘʮʽʾ ʚʽʜ ʩʪʨʘʪʝʛʽʯʥʠʭ ʜʦ ʢʦʥʢʨʝʪʥʠʭ ʮʽʣʝʡ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ. 
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ʈʠʩʫʥʦʢ 3.1. ï ɼʝʨʝʚʦ ʮʽʣʝʡ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ɼʞʝʨʝʣʦ: ʩʪʚʦʨʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʽ 

ʜʘʥʠʭ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè.. 

ɹʝʨʫʯʠ ʜʦ ʫʚʘʛʠ ʚʩʽ ʧʨʦʚʝʜʝʥʽ ʨʘʥʽʰʝ ʘʥʘʣʽʟʠ ʪʘ ʦʧʠʪʫʚʘʥʥʷ, ʤʦʞʥʘ 

ʚʠʟʥʘʯʠʪʠ ʦʩʥʦʚʥʽ ʧʨʦʧʦʟʠʮʽʾ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ, ʱʦ ʥʝʦʙʭʽʜʥʽ ʚ ʢʦʤʧʘʥʽʾ. ɼʣʷ ʇʇ 

çɻʦʣʜʝʥ-ʌʘʨʤè ʙʫʣʦ ʚʠʟʥʘʯʝʥʦ ʜʚʽ ʧʨʦʧʦʟʠʮʽʾ, ʱʦ ʜʦʧʦʤʦʞʫʪʴ ʚ ʨʦʟʚʠʪʢʫ 

ʦʨʛʘʥʽʟʘʮʽʾ (ʪʘʙʣ.3.1). 

ʇʝʨʰʘ ʟʤʽʥʘ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʨʝʦʨʛʘʥʽʟʘʮʽʶ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʝʬʝʢʪʠʚʥʦʩʪʽ (ʂʈɯ) ʽ ʦʧʪʠʤʽʟʘʮʽʶ ʨʦʙʦʯʠʭ ʧʨʦʮʝʩʽʚ. ʅʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ, ʩʠʩʪʝʤʘ 

ʂʈɯ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ ʢʦʤʧʘʥʽʾ, ʥʝ ʚʜʘʻʪʴʩʷ ʘʜʝʢʚʘʪʥʦ ʚʽʜʦʙʨʘʞʘʪʠ ʜʽʡʩʥʠʡ 

ʩʪʘʥ ʨʝʯʝʡ. ʎʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʪʦʛʦ, ʱʦ ʨʦʙʦʪʘ ʥʝ ʻ ʥʘʣʝʞʥʦʶ ʤʽʨʦʶ ʝʬʝʢʪʠʚʥʦʶ, ʘ 

ʨʝʟʫʣʴʪʘʪʠ ʜʽʷʣʴʥʦʩʪʽ ʥʝ ʚʽʜʧʦʚʽʜʘʶʪʴ ʦʯʽʢʫʚʘʥʥʷʤ. ʊʘʢʦʞ ʚʘʞʣʠʚʠʤ ʬʘʢʪʦʨʦʤ ʻ 

ʋʩʧʽʰʥʘ 
ʜʽʷʣʴʥʽʩʪʴ 
ʇʇ 

"ɻʦʣʜʝʥ-
ʌʘʨʤ"

ɿʙʽʣʴʰʝʥʥ
ʷ 

ʧʨʦʜʫʢʪʠʚ
ʥʦʩʪʽ 

ʆʥʦʚʣʝʥʥʷ 
ʦʙʣʘʜʥʘʥʥ

ʷ 

ɺʠʙʽʨ ʪʘ 
ʟʘʢʫʧʽʚʣʷ 
ʩʫʯʘʩʥʦʛʦ 
ʦʙʣʘʜʥʘʥʥ

ʷ

ʊʝʭʥʽʯʥʝ 
ʦʙʩʣʫʛʦʚʫʚ
ʘʥʥʷ ʪʘ 
ʨʝʤʦʥʪ 
ʦʙʣʘʜʥʘʥʥ

ʷ

ʇʽʜʚʠʱʝʥʥ
ʷ 

ʢʚʘʣʽʬʽʢʘʮʽ
ʾ ʧʝʨʩʦʥʘʣʫ 

ʇʨʦʚʝʜʝʥʥ
ʷ ʪʨʝʥʽʥʛʽʚ 
ʪʘ 

ʩʝʤʽʥʘʨʽʚ

ɺʚʝʜʝʥʥʷ 
ʩʠʩʪʝʤʠ 
ʤʦʪʠʚʘʮʽʾ ʽ 
ʧʦʦʱʨʝʥʥʷ

ʇʦʢʨʘʱʝʥʥ
ʷ ʷʢʦʩʪʽ 
ʧʨʦʜʫʢʮʽʾ 

ɺʧʨʦʚʘʜʞʝ
ʥʥʷ ʥʦʚʠʭ 
ʪʝʭʥʦʣʦʛʽʡ 

ɼʦʩʣʽʜʞʝʥ
ʥʷ ʪʘ ʚʠʙʽʨ 
ʥʦʚʦʚʚʝʜʝʥ

ʴ

ʊʝʩʪʫʚʘʥʥʷ 
ʪʘ 

ʚʧʨʦʚʘʜʞʝ
ʥʥʷ ʥʦʚʠʭ 
ʪʝʭʥʦʣʦʛʽʡ

ʂʦʥʪʨʦʣʴ 
ʷʢʦʩʪʽ ʥʘ 
ʚʩʽʭ ʝʪʘʧʘʭ 
ʚʠʨʦʙʥʠʮʪ
ʚʘ 

ʉʪʚʦʨʝʥʥʷ 
ʩʠʩʪʝʤʠ 
ʢʦʥʪʨʦʣʶ 
ʷʢʦʩʪʽ

ʇʨʦʚʝʜʝʥʥ
ʷ 

ʨʝʛʫʣʷʨʥʠʭ 
ʧʝʨʝʚʽʨʦʢ

ʈʦʟʰʠʨʝʥʥ
ʷ ʨʠʥʢʫ 
ʟʙʫʪʫ 

ʈʦʟʚʠʪʦʢ 
ʥʦʚʠʭ 
ʨʠʥʢʽʚ 

ɼʦʩʣʽʜʞʝʥ
ʥʷ 

ʧʦʪʝʥʮʽʡʥʠ
ʭ ʨʠʥʢʽʚ

ʈʦʟʨʦʙʢʘ 
ʩʪʨʘʪʝʛʽʾ 
ʚʭʦʜʫ ʥʘ 
ʥʦʚʽ ʨʠʥʢʠ

ɿʙʽʣʴʰʝʥʥ
ʷ ʦʙʩʷʛʽʚ 
ʝʢʩʧʦʨʪʫ 

ʇʦʰʫʢ 
ʥʦʚʠʭ 
ʧʘʨʪʥʝʨʽʚ 
ʟʘ 

ʢʦʨʜʦʥʦʤ

ʆʧʪʠʤʽʟʘʮʽ
ʷ 

ʣʦʛʽʩʪʠʯʥʠ
ʭ ʧʨʦʮʝʩʽʚ

ʆʧʪʠʤʽʟʘʮʽ
ʷ 

ʚʠʨʦʙʥʠʯʠ
ʭ ʧʨʦʮʝʩʽʚ 

ɸʚʪʦʤʘʪʠʟ
ʘʮʽʷ 

ʚʠʨʦʙʥʠʮʪ
ʚʘ 

ɺʧʨʦʚʘʜʞʝ
ʥʥʷ 

ʘʚʪʦʤʘʪʠʟʦ
ʚʘʥʠʭ 
ʩʠʩʪʝʤ

ʅʘʚʯʘʥʥʷ 
ʧʝʨʩʦʥʘʣʫ 
ʧʨʘʮʶʚʘʪʠ 
ʟ ʥʦʚʠʤ 
ʦʙʣʘʜʥʘʥʥ
ʷʤ

ɺʧʨʦʚʘʜʞʝ
ʥʥʷ 
ʩʠʩʪʝʤʠ 
ʫʧʨʘʚʣʽʥʥʷ 
ʷʢʽʩʪʶ 

ʈʦʟʨʦʙʢʘ 
ʪʘ 

ʚʧʨʦʚʘʜʞʝ
ʥʥʷ 

ʩʪʘʥʜʘʨʪʽʚ 
ʷʢʦʩʪʽ

ʇʨʦʚʝʜʝʥʥ
ʷ ʘʫʜʠʪʫ 
ʩʠʩʪʝʤʠ 
ʫʧʨʘʚʣʽʥʥʷ 
ʷʢʽʩʪʶ
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ʪʝ, ʱʦ ʧʨʦʮʝʩʠ ʚ ʙʘʛʘʪʴʦʭ ʚʠʧʘʜʢʘʭ ʚʢʣʶʯʘʶʪʴ ʟʥʘʯʥʫ ʢʽʣʴʢʽʩʪʴ ʨʫʯʥʦʾ ʨʦʙʦʪʠ, ʱʦ 

ʟʥʘʯʥʦ ʟʙʽʣʴʰʫʻ ʯʘʩ ʥʘ ʾʭ ʚʠʢʦʥʘʥʥʷ. 

ʊʘʙʣʠʮʷ 3.1 - ʇʝʨʝʣʽʢ ʧʨʦʧʦʟʠʮʽʡ ʜʣʷ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʅʝʦʙʭʽʜʥʽ 

ʟʤʽʥʠ 

ʆʙˇʨʫʥʪʫʚʘʥʥʷ 

ʥʝʦʙʭʽʜʥʦʩʪʽ ʟʤʽʥ 

ʆʯʽʢʫʚʘʥʽ ʨʝʟʫʣʴʪʘʪʠ ʇʝʨʝʚʘʛʠ ʜʣʷ 

ʦʨʛʘʥʽʟʘʮʽʾ 

ʈʝʦʨʛʘʥʽʟʘʮʽʷ 

ʂʈɯ ʪʘ 

ʦʧʪʠʤʽʟʘʮʽʷ 

ʧʨʦʮʝʩʽʚ 

ʅʘʷʚʥʘ ʩʠʩʪʝʤʘ ʂʈɯ 

ʢʦʤʧʘʥʽʾ ʥʝ ʚʽʜʦʙʨʘʞʘʻ 

ʨʝʘʣʴʥʠʭ ʜʘʥʠʭ ʧʨʦ 

ʩʪʘʥ, ʱʦ ʟʥʠʞʫʻ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ; 

ʇʨʦʮʝʩʠ ʟʘʨʘʟ 

ʚʢʣʶʯʘʶʪʴ ʚ ʩʝʙʝ 

ʙʘʛʘʪʦ ʨʫʯʥʦʾ ʨʦʙʦʪʠ, 

ʱʦ ʟʙʽʣʴʰʫʻ ʯʘʩ ʥʘ 

ʚʠʢʦʥʘʥʥʷ 

ʄʦʞʣʠʚʽʩʪʴ ʚ 

ʧʦʪʦʯʥʦʤʫ ʯʘʩʽ 

ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ 

ʘʢʪʫʘʣʴʥʫ ʽʥʬʦʨʤʘʮʽʶ 

ʧʦ ʢʦʞʥʦʤʫ ʟ 

ʧʨʘʮʽʚʥʠʢʽʚ; 

ɺʠʟʥʘʯʝʥʥʷ ʚʪʨʘʪ ʯʘʩʫ 

ʪʘ ʤʦʞʣʠʚʦʛʦ 

ʜʦʜʘʪʢʦʚʦʛʦ ʨʝʟʫʣʴʪʘʪʫ 

ʧʨʠ ʦʧʪʠʤʽʟʘʮʽʾ 

ʧʨʦʮʝʩʽʚ 

ʗʢʽʩʥʽʰʝ ʚʽʜʦʙʨʘʞʝʥʥʷ 

ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ, 

ʱʦ ʧʦʢʨʘʱʠʪʴ 

ʚʠʟʥʘʯʝʥʥʷ  ʩʪʫʧʝʥʷ 

ʚʠʢʦʥʘʥʥʷ ʨʦʙʽʪ; 

ɿʤʝʥʰʝʥʥʷ ʯʘʩʫ ʥʘ 

ʚʠʢʦʥʘʥʥʷ ʟʘʜʘʯ / 

ʚʠʟʥʘʯʝʥʥʷ 

ʢʦʥʪʨʦʣʴʥʠʭ ʪʦʯʦʢ ʜʣʷ 

ʧʨʦʮʝʩʽʚ 

ɸʚʪʦʤʘʪʠʟʘʮʽʷ 

ʯʘʩʪʠʥʠ 

ʧʨʦʮʝʩʽʚ ʟʘ 

ʜʦʧʦʤʦʛʦʶ 

ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ 

ʏʘʩʪʠʥʘ ʦʧʝʨʘʮʽʡʥʦʾ 

ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʚʠʢʦʥʫʻʪʴʩʷ 

ʚʨʫʯʥʫ, ʭʦʯʘ ʜʘʥʽ 

ʧʨʦʮʝʩʠ ʤʦʞʣʠʚʦ 

ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ 

ɿʤʝʥʰʝʥʥʷ ʯʘʩʫ ʥʘ 

ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ 

ʟʘʜʘʯ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ɺʠʚʽʣʴʥʝʥʥʷ ʯʘʩʫ 

ʤʝʥʝʜʞʝʨʽʚ ʜʣʷ 

ʚʠʢʦʥʘʥʥʷ ʥʘʜʟʘʜʘʯ / 

ʟʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʽʚ 

ʚʠʢʦʥʘʥʦʾ ʨʦʙʦʪʠ ʟʘ 

ʧʝʨʽʦʜ ʯʘʩʫ 
ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʈʝʦʨʛʘʥʽʟʘʮʽʷ ʂʈɯ ʪʘ ʦʧʪʠʤʽʟʘʮʽʷ ʧʨʦʮʝʩʽʚ ʜʘʜʫʪʴ ʤʦʞʣʠʚʽʩʪʴ 

ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ ʘʢʪʫʘʣʴʥʫ ʽʥʬʦʨʤʘʮʽʶ ʧʦ ʢʦʞʥʦʤʫ ʟ ʧʨʘʮʽʚʥʠʢʽʚ ʚ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ. 

ʎʝ ʩʪʚʦʨʠʪʴ ʧʝʨʝʜʫʤʦʚʠ ʜʣʷ ʙʽʣʴʰ ʛʣʠʙʦʢʦʛʦ ʨʦʟʫʤʽʥʥʷ ʪʦʛʦ, ʜʝ ʽ ʢʦʣʠ ʚʪʨʘʯʘʻʪʴʩʷ 

ʯʘʩ, ʽ ʜʝ ʤʦʞʥʘ ʦʪʨʠʤʘʪʠ ʜʦʜʘʪʢʦʚʠʡ ʨʝʟʫʣʴʪʘʪ ʟʘ ʨʘʭʫʥʦʢ ʦʧʪʠʤʽʟʘʮʽʾ ʧʨʦʮʝʩʽʚ. 

ʆʯʽʢʫʚʘʥʠʤ ʨʝʟʫʣʴʪʘʪʦʤ ʮʽʻʾ ʟʤʽʥʠ ʻ ʙʽʣʴʰ ʷʢʽʩʥʝ ʚʽʜʦʙʨʘʞʝʥʥʷ ʧʦʢʘʟʥʠʢʽʚ 

ʜʽʷʣʴʥʦʩʪʽ, ʱʦ ʜʦʧʦʤʦʞʝ ʢʨʘʱʝ ʚʠʟʥʘʯʠʪʠ ʩʪʫʧʽʥʴ ʚʠʢʦʥʘʥʥʷ ʨʦʙʽʪ ʽ ʨʦʟʨʦʙʠʪʠ 

ʙʽʣʴʰ ʨʝʘʣʽʩʪʠʯʥʽ ʮʽʣʽ. ɿʤʝʥʰʝʥʥʷ ʯʘʩʫ ʥʘ ʚʠʢʦʥʘʥʥʷ ʟʘʜʘʯ ʽ ʚʩʪʘʥʦʚʣʝʥʥʷ 

ʢʦʥʪʨʦʣʴʥʠʭ ʪʦʯʦʢ ʜʣʷ ʧʨʦʮʝʩʽʚ ʜʦʟʚʦʣʠʪʴ ʧʦʢʨʘʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ ʽ 

ʧʽʜʚʠʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ. 

ʋʜʦʩʢʦʥʘʣʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʻ ʚʘʞʣʠʚʠʤ ʝʪʘʧʦʤ 

ʚ ʫʧʨʘʚʣʽʥʥʽ ʦʨʛʘʥʽʟʘʮʽʻʶ, ʟʦʢʨʝʤʘ ʜʣʷ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ. ʆʩʢʽʣʴʢʠ ʮʝʡ ʚʽʜʜʽʣ ʤʘʻ 

ʩʚʦʾ ʦʩʦʙʣʠʚʦʩʪʽ, ʥʝʦʙʭʽʜʥʦ ʚʨʘʭʦʚʫʚʘʪʠ ʾʭ ʧʨʠ ʨʦʟʨʦʙʮʽ ʪʘ ʫʜʦʩʢʦʥʘʣʝʥʥʽ ʩʠʩʪʝʤʠ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ. 

ʆʜʥʠʤ ʟ ʚʘʞʣʠʚʠʭ ʢʨʠʪʝʨʽʾʚ, ʱʦ ʧʦʪʨʽʙʥʦ ʚʨʘʭʦʚʫʚʘʪʠ, ʻ ʦʙʩʷʛ ʧʨʦʜʘʞʽʚ. 

ɼʣʷ ʬʘʨʤʘʮʝʚʪʠʯʥʦʾ ʢʦʤʧʘʥʽʾ ʮʝ ʤʦʞʝ ʦʟʥʘʯʘʪʠ ʢʽʣʴʢʽʩʪʴ ʧʨʦʜʘʥʠʭ ʦʜʠʥʠʮʴ 
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ʧʨʦʜʫʢʮʽʾ ʘʙʦ ʩʫʤʫ ʧʨʦʜʘʞʽʚ ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ. ɼʦʜʘʪʢʦʚʦ, ʤʦʞʥʘ ʚʠʟʥʘʯʠʪʠ 

ʢʽʣʴʢʽʩʪʴ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ, ʘʙʦ ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʽʩʥʫʶʯʠʭ ʢʣʽʻʥʪʽʚ. 

ɯʥʰʠʤ ʚʘʞʣʠʚʠʤ ʧʦʢʘʟʥʠʢʦʤ ʤʦʞʝ ʙʫʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ ʩʝʡʣʩ-

ʤʝʥʝʜʞʝʨʽʚ. ɼʣʷ ʮʴʦʛʦ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʢʽʣʴʢʽʩʪʴ ʫʢʣʘʜʝʥʠʭ ʫʛʦʜ, ʨʽʚʝʥʴ ʚʠʢʦʥʘʥʥʷ 

ʧʣʘʥʫ ʧʨʦʜʘʞʽʚ, ʘʙʦ ʩʝʨʝʜʥʽʡ ʯʘʩ ʫʢʣʘʜʘʥʥʷ ʫʛʦʜʠ. ʊʘʢʦʞ ʚʘʨʪʦ ʚʨʘʭʦʚʫʚʘʪʠ 

ʧʦʢʘʟʥʠʢʠ, ʷʢʽ ʚʽʜʦʙʨʘʞʘʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʢʦʤʫʥʽʢʘʮʽʾ ʟ ʢʣʽʻʥʪʘʤʠ, ʥʘʧʨʠʢʣʘʜ, 

ʢʽʣʴʢʽʩʪʴ ʚʽʟʠʪʽʚ ʜʦ ʢʣʽʻʥʪʽʚ ʘʙʦ ʩʝʨʝʜʥʽʡ ʯʘʩ ʚʽʜʧʦʚʽʜʽ ʥʘ ʟʘʧʠʪʠ. 

ʂʨʽʤ ʮʴʦʛʦ, ʚʘʞʣʠʚʦ ʚʨʘʭʦʚʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ ʧʦʢʘʟʥʠʢʠ. ʅʘʧʨʠʢʣʘʜ, 

ʦʙʦʨʦʪʥʽʩʪʴ ʟʘʧʘʩʽʚ ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ ʘʙʦ ʨʽʚʝʥʴ ʧʨʠʙʫʪʢʫ ʚʽʜ ʧʨʦʜʘʞʽʚ. ʊʘʢʽ 

ʧʦʢʘʟʥʠʢʠ ʜʦʟʚʦʣʷʶʪʴ ʦʮʽʥʠʪʠ ʬʽʥʘʥʩʦʚʫ ʩʪʽʡʢʽʩʪʴ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʽ ʧʨʠʡʥʷʪʠ 

ʥʝʦʙʭʽʜʥʽ ʢʨʦʢʠ ʜʣʷ ʡʦʛʦ ʫʜʦʩʢʦʥʘʣʝʥʥʷ. 

ʂʨʽʤ ʟʙʦʨʫ ʪʘ ʘʥʘʣʽʟʫ ʜʘʥʠʭ, ʚʘʞʣʠʚʦ ʚʩʪʘʥʦʚʠʪʠ ʢʦʥʢʨʝʪʥʽ ʤʝʪʨʠʢʠ ʪʘ 

ʩʪʘʥʜʘʨʪʠ ʜʣʷ ʢʦʞʥʦʛʦ ʧʦʢʘʟʥʠʢʘ. ʅʘʧʨʠʢʣʘʜ, ʚʩʪʘʥʦʚʠʪʠ ʤʽʥʽʤʘʣʴʥʠʡ ʦʙʩʷʛ 

ʧʨʦʜʘʞʽʚ, ʷʢʠʡ ʧʦʚʠʥʝʥ ʙʫʪʠ ʜʦʩʷʛʥʫʪʠʡ ʢʦʞʥʠʤ ʩʝʡʣʩ-ʤʝʥʝʜʞʝʨʦʤ, ʘʙʦ ʩʝʨʝʜʥʽʡ 

ʯʘʩ ʫʢʣʘʜʘʥʥʷ ʫʛʦʜʠ, ʷʢʠʡ ʚʚʘʞʘʻʪʴʩʷ ʦʧʪʠʤʘʣʴʥʠʤ. 

ʊʘʢʦʞ ʚʘʨʪʦ ʚʧʨʦʚʘʜʞʫʚʘʪʠ ʤʝʭʘʥʽʟʤʠ ʢʦʥʪʨʦʣʶ ʪʘ ʟʚʽʪʥʦʩʪʽ. ʅʘʧʨʠʢʣʘʜ, 

ʧʨʦʚʦʜʠʪʠ ʨʝʛʫʣʷʨʥʽ ʘʫʜʠʪʠ ʧʨʦʜʘʞʥʠʭ ʧʨʦʮʝʩʽʚ, ʘʥʘʣʽʟʫʚʘʪʠ ʨʝʟʫʣʴʪʘʪʠ ʪʘ 

ʚʥʦʩʠʪʠ ʥʝʦʙʭʽʜʥʽ ʟʤʽʥʠ. ʊʘʢʦʞ ʤʦʞʥʘ ʩʪʚʦʨʠʪʠ ʩʠʩʪʝʤʫ ʟʚʽʪʥʦʩʪʽ, ʷʢʘ ʜʦʟʚʦʣʠʪʴ 

ʩʝʡʣʩ-ʤʝʥʝʜʞʝʨʘʤ ʪʘ ʢʝʨʽʚʥʠʢʘʤ ʦʪʨʠʤʫʚʘʪʠ ʘʢʪʫʘʣʴʥʫ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʢʣʶʯʦʚʽ 

ʧʦʢʘʟʥʠʢʠ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʧʦʨʽʚʥʶʚʘʪʠ ʾʭ ʟʽ ʩʪʘʥʜʘʨʪʘʤʠ. 

ʊʦʞ, ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʬʘʨʤʘʮʝʚʪʠʯʥʦʾ ʢʦʤʧʘʥʽʾ ʚʠʤʘʛʘʻ ʘʥʘʣʽʟʫ ʩʧʝʮʠʬʽʢʠ ʮʴʦʛʦ ʚʽʜʜʽʣʫ ʪʘ 

ʚʨʘʭʫʚʘʥʥʷ ʨʽʟʥʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʷʢʽ ʚʽʜʦʙʨʘʞʘʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʡʦʛʦ ʨʦʙʦʪʠ. 

ʆʙôʻʢʪʦʤ ʟʤʽʥ ʻ ʧʨʦʮʝʩʠ ʽ ʾʭ ʂʈɯ, ʦʩʢʽʣʴʢʠ ʚ ʜʘʥʦʤʫ ʚʽʜʜʽʣʽ ʥʝʢʦʨʝʢʪʥʽ ʜʘʥʽ 

ʥʘʡʙʽʣʴʰʝ ʚʧʣʠʚʘʶʪʴ ʥʘ ʨʦʙʦʪʫ ʦʨʛʘʥʽʟʘʮʽʾ: ʥʝʢʦʨʝʢʪʥʽ ʜʘʥʽ ʜʝʬʝʢʪʫʨʠ ʪʘ ʧʦʪʨʝʙʠ 

ʚ ʟʘʧʘʩʘʭ ʩʪʚʦʨʶʶʪʴ ʟʘʪʨʠʤʢʠ ʚ ʚʠʟʥʘʯʝʥʥʽ ʥʝʦʙʭʽʜʥʠʭ ʪʦʚʘʨʽʚ ʪʘ ʟʨʝʰʪʦʶ 

ʥʝʦʙʭʽʜʥʽʩʪʴ ʚʽʜʤʦʚʣʷʪʠ ʢʣʽʻʥʪʘʤ ʯʝʨʝʟ ʥʝʩʪʘʯʫ, ʘʙʦ ʥʘʜʣʠʰʢʠ, ʷʢʽ ʚʠʯʝʨʧʫʶʪʴ 

ʩʚʽʡ ʪʝʨʤʽʥ ʧʨʠʜʘʪʥʦʩʪʽ.  
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ɿʤʽʥʠ ʚʽʜʙʫʜʫʪʴʩʷ ʚ ʙʘʟʽ ʜʘʥʠʭ ʢʦʤʧʘʥʽʾ. ɸ ʩʘʤʝ ʧʝʨʝʣʽʢ ʧʦʢʘʟʥʠʢʽʚ, ʷʢʽ 

ʙʫʜʫʪʴ ʧʦʩʪʽʡʥʦ ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠʩʴ ʪʘ ʷʢʽ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ ʧʣʘʥʫ 

ʜʽʷʣʴʥʦʩʪʽ ʥʘ ʥʘʩʪʫʧʥʠʡ ʧʝʨʽʦʜ ʪʘ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʜʽʷʣʴʥʦʩʪʽ. 

ʋʜʦʩʢʦʥʘʣʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ʤʘʻ ʥʘ ʤʝʪʽ ʧʦʢʨʘʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʚʽʜʜʽʣʫ. ɼʣʷ ʜʦʩʷʛʥʝʥʥʷ 

ʮʽʻʾ ʤʝʪʠ ʧʦʪʨʽʙʥʦ ʟʜʽʡʩʥʠʪʠ ʥʘʩʪʫʧʥʽ ʢʨʦʢʠ: 

1. ʈʦʟʨʦʙʢʘ ʥʦʚʦʾ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʥʘ ʦʩʥʦʚʽ ʟʽʙʨʘʥʠʭ ʜʘʥʠʭ ʪʘ 

ʚʽʜʧʦʚʽʜʥʠʭ ʤʝʪʨʠʢ. 

2. ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʦʾ ʩʠʩʪʝʤʠ ʪʘ ʥʘʜʘʥʥʷ ʥʝʦʙʭʽʜʥʦʛʦ ʥʘʚʯʘʥʥʷ ʪʘ 

ʧʽʜʪʨʠʤʢʠ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ ʚʽʜʜʽʣʫ. 

3. ʄʦʥʽʪʦʨʠʥʛ ʪʘ ʦʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʽʚ ʥʦʚʦʾ ʩʠʩʪʝʤʠ, ʚʥʝʩʝʥʥʷ ʥʝʦʙʭʽʜʥʠʭ 

ʢʦʨʝʢʪʠʚ ʜʣʷ ʧʦʩʪʽʡʥʦʛʦ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʮʝʩʫ. 

ʎʝʡ ʧʨʦʻʢʪ ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʝʬʝʢʪʠʚʥʦʾ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʪʘ ʧʦʢʨʘʱʝʥʥʷ ʡʦʛʦ ʚʥʝʩʢʫ ʚ ʟʘʛʘʣʴʥʠʡ ʫʩʧʽʭ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɼʣʷ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʤʦʞʥʘ ʚʧʨʦʚʘʜʞʫʚʘʪʠ ʛʨʫʧʠ ʧʨʦʮʝʩʽʚ ʜʣʷ 

ʦʮʠʬʨʫʚʘʥʥʷ ʟʘʟʥʘʯʝʥʽ ʚ ʪʘʙʣ.3.2. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʮʠʭ ʢʣʶʯʦʚʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʜʦʧʦʤʦʞʝ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ʝʬʝʢʪʠʚʥʦ ʧʨʘʮʶʚʘʪʠ ʟ ʢʦʨʧʦʨʘʪʠʚʥʠʤʠ ʢʣʽʻʥʪʘʤʠ, ʟʘʙʝʟʧʝʯʫʶʯʠ ʾʭʥʻ 

ʟʘʜʦʚʦʣʝʥʥʷ, ʟʨʦʩʪʘʥʥʷ ʧʨʦʜʘʞʽʚ ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ 

ʢʦʤʧʘʥʽʾ. 

ʆʢʨʽʤ ʢʣʶʯʦʚʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʧʦʪʨʽʙʥʦ ʚʠʟʥʘʯʘʪʠ 

ʧʦʢʘʟʥʠʢʠ ʜʽʷʣʴʥʦʩʪʽ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʢʦʥʪʨʦʣʶ ʜʽʷʣʴʥʦʩʪʽ. 

1. ʆʙʩʷʛ ʧʨʦʜʘʞʽʚ - ʮʝ ʩʫʤʘ ʛʨʦʰʝʡ, ʦʪʨʠʤʘʥʠʭ ʚʽʜ ʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ ʘʙʦ 

ʧʦʩʣʫʛ ʢʦʤʧʘʥʽʾ ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ. ɺʠʤʽʨʶʻʪʴʩʷ ʚ ʛʨʠʚʥʷʭ ʘʙʦ ʽʥʰʽʡ ʚʘʣʶʪʽ. 

2. ʂʽʣʴʢʽʩʪʴ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ - ʮʝ ʢʽʣʴʢʽʩʪʴ ʦʩʽʙ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʡ, ʷʢʽ ʩʪʘʣʠ 

ʢʣʽʻʥʪʘʤʠ ʢʦʤʧʘʥʽʾ ʚʧʝʨʰʝ ʟʘ ʚʠʟʥʘʯʝʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ. ɺʠʤʽʨʶʻʪʴʩʷ ʚ ʦʜʠʥʠʮʷʭ. 

3. ʂʽʣʴʢʽʩʪʴ ʧʦʚʪʦʨʥʠʭ ʧʦʢʫʧʦʢ - ʮʝ ʢʽʣʴʢʽʩʪʴ ʨʘʟʽʚ, ʢʦʣʠ ʢʣʽʻʥʪʠ ʢʦʤʧʘʥʽʾ 

ʟʜʽʡʩʥʶʶʪʴ ʧʦʚʪʦʨʥʽ ʧʦʢʫʧʢʠ ʟʘ ʚʠʟʥʘʯʝʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ. ɺʠʤʽʨʶʻʪʴʩʷ ʚ ʦʜʠʥʠʮʷʭ. 
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ʊʘʙʣʠʮʷ 3.2. - ʇʨʦʮʝʩʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʱʦ ʤʘʶʪʴ ʙʫʪʠ ʦʮʠʬʨʦʚʘʥʽ. 

ʇʨʦʮʝʩʠ, ʱʦ ʤʘʶʪʴ 

ʙʫʪʠ ʦʮʠʬʨʦʚʘʥʠʤʠ 
ɼʝʪʘʣʽʟʘʮʽʷ ʧʨʦʮʝʩʫ 

ɿ ʷʢʠʤʠ ʽʥʰʠʤʠ 

ʧʨʦʮʝʩʘʤʠ ʧʦʚ'ʷʟʘʥʠʡ 

ɺʠʚʯʝʥʥʷ ʧʦʪʨʝʙ ʪʘ 

ʚʠʤʦʛ ʢʦʨʧʦʨʘʪʠʚʥʠʭ 

ʢʣʽʻʥʪʽʚ 

ɿʙʽʨ ʜʘʥʠʭ ʧʨʦ ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʢʣʽʻʥʪʽʚ, 

ɼʝʪʘʣʴʥʠʡ ʘʥʘʣʽʟ ʦʪʨʠʤʘʥʠʭ ʜʘʥʠʭ, ʇʨʷʤʝ 

ʩʧʽʣʢʫʚʘʥʥʷ ʟ ʢʣʽʻʥʪʘʤʠ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʾʭ 

ʧʦʪʨʝʙ, ʇʨʦʚʝʜʝʥʥʷ ʜʦʩʣʽʜʞʝʥʴ ʥʘ ʨʠʥʢʫ 

ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʪʨʝʥʜʽʚ ʪʘ ʚʠʤʦʛ 

ʈʦʟʨʦʙʢʘ ʪʘ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʪʨʘʪʝʛʽʾ 

ʧʨʦʜʘʞʽʚ, ʇʣʘʥʫʚʘʥʥʷ ʪʘ 

ʦʨʛʘʥʽʟʘʮʽʷ ʟʫʩʪʨʽʯʝʡ ʟ 

ʧʦʪʝʥʮʽʡʥʠʤʠ 

ʢʦʨʧʦʨʘʪʠʚʥʠʤʠ 

ʢʣʽʻʥʪʘʤʠ 

ʈʦʟʨʦʙʢʘ ʪʘ 

ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʩʪʨʘʪʝʛʽʾ ʧʨʦʜʘʞʽʚ 

ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʠʭ 

ʢʣʽʻʥʪʽʚ 

ɺʠʟʥʘʯʝʥʥʷ ʦʩʥʦʚʥʦʾ ʤʝʪʠ ʪʘ ʚʩʪʘʥʦʚʣʝʥʥʷ 

ʮʽʣʝʡ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ, ɺʠʟʥʘʯʝʥʥʷ ʮʽʣʴʦʚʦʾ 

ʘʫʜʠʪʦʨʽʾ ʪʘ ʾʾ ʧʦʪʨʝʙ, ɺʠʙʽʨ ʢʘʥʘʣʽʚ 

ʢʦʤʫʥʽʢʘʮʽʾ ʟ ʢʣʽʻʥʪʘʤʠ, ʇʣʘʥʫʚʘʥʥʷ 

ʙʶʜʞʝʪʫ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʪʝʛʽʾ, ʈʦʟʨʦʙʢʘ 

ʝʬʝʢʪʠʚʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʜʣʷ ʧʨʦʜʘʞʫ, 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʦʥʦʚʣʝʥʥʷ ʩʪʨʘʪʝʛʽʾ 

ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʟʤʽʥ ʫ ʨʠʥʢʦʚʽʡ ʩʠʪʫʘʮʽʾ 

ʇʣʘʥʫʚʘʥʥʷ ʪʘ 

ʦʨʛʘʥʽʟʘʮʽʷ ʟʫʩʪʨʽʯʝʡ ʟ 

ʧʦʪʝʥʮʽʡʥʠʤʠ 

ʢʦʨʧʦʨʘʪʠʚʥʠʤʠ 

ʢʣʽʻʥʪʘʤʠ, ʋʧʨʘʚʣʽʥʥʷ ʪʘ 

ʧʽʜʪʨʠʤʢʘ ʚʽʜʥʦʩʠʥ ʟʽ 

ʩʪʘʨʠʤʠ ʢʦʨʧʦʨʘʪʠʚʥʠʤʠ 

ʢʣʽʻʥʪʘʤʠ 

ʇʣʘʥʫʚʘʥʥʷ ʪʘ 

ʦʨʛʘʥʽʟʘʮʽʷ ʟʫʩʪʨʽʯʝʡ 

ʟ ʧʦʪʝʥʮʽʡʥʠʤʠ 

ʢʦʨʧʦʨʘʪʠʚʥʠʤʠ 

ʢʣʽʻʥʪʘʤʠ 

ʂʦʥʪʘʢʪʫʚʘʥʥʷ ʟʽ ʟʘʤʦʚʥʠʢʘʤʠ ʜʣʷ 

ʟʘʧʨʦʰʝʥʥʷ ʥʘ ʟʫʩʪʨʽʯ, ʋʟʛʦʜʞʝʥʥʷ ʜʘʪʠ ʪʘ 

ʯʘʩʫ ʟʫʩʪʨʽʯʽ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʟʨʫʯʥʦʩʪʽ 

ʢʣʽʻʥʪʘ, ʇʽʜʛʦʪʦʚʢʘ ʚʩʽʻʾ ʥʝʦʙʭʽʜʥʦʾ 

ʜʦʢʫʤʝʥʪʘʮʽʾ ʪʘ ʤʘʪʝʨʽʘʣʽʚ ʜʣʷ ʟʫʩʪʨʽʯʽ, 

ʇʨʦʚʝʜʝʥʥʷ ʟʫʩʪʨʽʯʽ ʟ ʧʨʝʟʝʥʪʘʮʽʻʶ 

ʧʨʦʜʫʢʪʽʚ/ʧʦʩʣʫʛ, ɺʝʜʝʥʥʷ ʧʨʦʮʝʩʫ 

ʧʨʦʜʘʞʫ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʚʽʜʛʫʢʽʚ ʢʣʽʻʥʪʘ 

ɺʠʚʯʝʥʥʷ ʧʦʪʨʝʙ ʪʘ 

ʚʠʤʦʛ ʢʦʨʧʦʨʘʪʠʚʥʠʭ 

ʢʣʽʻʥʪʽʚ, ʈʦʟʨʦʙʢʘ ʪʘ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʪʨʘʪʝʛʽʾ 

ʧʨʦʜʘʞʽʚ 

ʋʧʨʘʚʣʽʥʥʷ ʪʘ 

ʧʽʜʪʨʠʤʢʘ ʚʽʜʥʦʩʠʥ ʟʽ 

ʩʪʘʨʠʤʠ 

ʢʦʨʧʦʨʘʪʠʚʥʠʤʠ 

ʢʣʽʻʥʪʘʤʠ 

ʈʝʛʫʣʷʨʥʠʡ ʢʦʥʪʘʢʪ ʟ ʢʣʽʻʥʪʘʤʠ ʜʣʷ 

ʧʽʜʪʨʠʤʢʠ ʚʽʜʥʦʩʠʥ, ɺʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ ʪʘ 

ʟʘʧʠʪʽʚ ʢʣʽʻʥʪʽʚ ʚ ʦʧʝʨʘʪʠʚʥʦʤʫ ʧʦʨʷʜʢʫ, 

ʅʘʜʘʥʥʷ ʜʦʜʘʪʢʦʚʠʭ ʧʦʩʣʫʛ ʜʣʷ ʟʙʽʣʴʰʝʥʥʷ 

ʣʦʷʣʴʥʦʩʪʽ ʢʣʽʻʥʪʽʚ, ʇʦʚʽʜʦʤʣʝʥʥʷ ʧʨʦ ʥʦʚʽ 

ʧʨʦʜʫʢʪʠ ʪʘ ʧʨʦʧʦʟʠʮʽʾ ʜʣʷ ʟʙʽʣʴʰʝʥʥʷ 

ʧʨʦʜʘʞʽʚ 

ɺʠʚʯʝʥʥʷ ʧʦʪʨʝʙ ʪʘ 

ʚʠʤʦʛ ʢʦʨʧʦʨʘʪʠʚʥʠʭ 

ʢʣʽʻʥʪʽʚ, ʈʦʟʨʦʙʢʘ ʪʘ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʪʨʘʪʝʛʽʾ 

ʧʨʦʜʘʞʽʚ 

ɸʥʘʣʽʟ ʨʠʥʢʫ ʪʘ 

ʢʦʥʢʫʨʝʥʪʽʚ ʜʣʷ 

ʚʠʷʚʣʝʥʥʷ ʥʦʚʠʭ 

ʤʦʞʣʠʚʦʩʪʝʡ ʫ ʩʬʝʨʽ 

ʢʦʨʧʦʨʘʪʠʚʥʠʭ 

ʧʨʦʜʘʞʽʚ 

ɺʠʚʯʝʥʥʷ ʨʠʥʢʦʚʠʭ ʪʝʥʜʝʥʮʽʡ ʜʣʷ 

ʚʠʷʚʣʝʥʥʷ ʥʦʚʠʭ ʤʦʞʣʠʚʦʩʪʝʡ, ɸʥʘʣʽʟ 

ʜʽʷʣʴʥʦʩʪʽ ʢʦʥʢʫʨʝʥʪʽʚ ʜʣʷ ʟʥʘʭʦʜʞʝʥʥʷ 

ʩʣʘʙʢʠʭ ʪʘ ʩʠʣʴʥʠʭ ʩʪʦʨʽʥ, ʇʨʦʚʝʜʝʥʥʷ 

SWOT-ʘʥʘʣʽʟʫ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʚʣʘʩʥʠʭ 

ʩʠʣʴʥʠʭ ʪʘ ʩʣʘʙʢʠʭ ʩʪʦʨʽʥ, ʈʦʟʨʦʙʢʘ 

ʩʪʨʘʪʝʛʽʡ ʜʣʷ ʟʙʽʣʴʰʝʥʥʷ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ 

ɺʠʚʯʝʥʥʷ ʧʦʪʨʝʙ ʪʘ 

ʚʠʤʦʛ ʢʦʨʧʦʨʘʪʠʚʥʠʭ 

ʢʣʽʻʥʪʽʚ, ʈʦʟʨʦʙʢʘ ʪʘ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʪʨʘʪʝʛʽʾ 

ʧʨʦʜʘʞʽʚ 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

 

ʆʮʠʬʨʦʚʘʥʽ ʧʦʢʘʟʥʠʢʠ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ ʢʽʣʴʢʽʩʥʦʛʦ ʪʘ ʷʢʽʩʥʦʛʦ 

ʚʠʤʽʨʶʚʘʥʥʷ ʧʨʦʮʝʩʽʚ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ (ʪʘʙʣ.3.3) 
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ʊʘʙʣʠʮʷ 3.3. - ʇʦʢʘʟʥʠʢʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʱʦ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ 

ʇʦʢʘʟʥʠʢʠ ʜʣʷ 

ʦʮʽʥʢʠ 
ʆʧʠʩ ʧʦʢʘʟʥʠʢʽʚ ʗʢ ʚʠʤʽʨʶʻʪʴʩʷ 

ʂʽʣʴʢʽʩʪʴ ʟʽʙʨʘʥʠʭ 

ʜʘʥʠʭ 

ɺʠʤʽʨʶʻ ʢʽʣʴʢʽʩʪʴ ʽʥʬʦʨʤʘʮʽʾ, ʟʽʙʨʘʥʦʾ ʚʽʜ 

ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʢʣʽʻʥʪʽʚ. ʎʝ ʚʢʣʶʯʘʻ ʜʘʥʽ 

ʧʨʦ ʧʨʦʜʘʞʽ, ʚʽʜʛʫʢʠ ʢʣʽʻʥʪʽʚ, 

ʜʦʩʣʽʜʞʝʥʥʷ ʨʠʥʢʫ ʪʘ ʽʥʰʽ ʚʘʞʣʠʚʽ ʜʘʥʽ. 

ʂʽʣʴʢʽʩʪʴ ʟʽʙʨʘʥʠʭ ʜʘʥʠʭ ʤʦʞʥʘ 

ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʝʣʝʢʪʨʦʥʥʠʭ 

ʩʠʩʪʝʤ ʟʙʦʨʫ ʜʘʥʠʭ ʘʙʦ ʨʫʯʥʦʛʦ 

ʚʚʝʜʝʥʥʷ. 

ʗʢʽʩʪʴ ʘʥʘʣʽʟʫ 

ʜʘʥʠʭ 

ʆʮʽʥʶʻ ʛʣʠʙʠʥʫ ʪʘ ʢʦʨʝʢʪʥʽʩʪʴ ʘʥʘʣʽʟʫ 

ʦʪʨʠʤʘʥʠʭ ʜʘʥʠʭ. ɺʘʞʣʠʚʦ, ʱʦʙ ʘʥʘʣʽʟ 

ʙʫʚ ʪʦʯʥʠʡ ʽ ʜʘʚʘʚ ʚʠʯʝʨʧʥʝ ʨʦʟʫʤʽʥʥʷ 

ʦʪʨʠʤʘʥʠʭ ʜʘʥʠʭ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʦʮʽʥʢʠ ʢʽʣʴʢʦʩʪʽ ʽʥʩʘʡʪʽʚ, ʦʪʨʠʤʘʥʠʭ ʚ 

ʨʝʟʫʣʴʪʘʪʽ ʘʥʘʣʽʟʫ ʜʘʥʠʭ, ʪʘ ʾʭ ʚʧʣʠʚʫ 

ʥʘ ʩʪʨʘʪʝʛʽʶ ʧʨʦʜʘʞʫ. 

ʂʽʣʴʢʽʩʪʴ 

ʧʨʦʚʝʜʝʥʠʭ ʨʦʟʤʦʚ 

ʟ ʢʣʽʻʥʪʘʤʠ 

ɺʽʜʦʙʨʘʞʘʻ ʢʽʣʴʢʽʩʪʴ ʙʝʟʧʦʩʝʨʝʜʥʽʭ 

ʢʦʥʪʘʢʪʽʚ ʟ ʢʣʽʻʥʪʘʤʠ. ʏʠʤ ʙʽʣʴʰʝ ʚʠ 

ʩʧʽʣʢʫʻʪʝʩʷ ʟ ʢʣʽʻʥʪʘʤʠ, ʪʠʤ ʢʨʘʱʝ ʚʠ 

ʨʦʟʫʤʽʻʪʝ ʾʭ ʧʦʪʨʝʙʠ ʪʘ ʙʘʞʘʥʥʷ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʚʽʜʩʪʝʞʝʥʥʷ ʢʽʣʴʢʦʩʪʽ ʚʭʽʜʥʠʭ ʪʘ 

ʚʠʭʽʜʥʠʭ ʜʟʚʽʥʢʽʚ, ʝʣʝʢʪʨʦʥʥʠʭ ʣʠʩʪʽʚ 

ʘʙʦ ʟʫʩʪʨʽʯʝʡ ʟ ʢʣʽʻʥʪʘʤʠ. 

ʂʽʣʴʢʽʩʪʴ 

ʧʨʦʚʝʜʝʥʠʭ 

ʜʦʩʣʽʜʞʝʥʴ ʥʘ 

ʨʠʥʢʫ 

ʄʽʨʷʻ ʢʽʣʴʢʽʩʪʴ ʧʨʦʚʝʜʝʥʠʭ ʨʠʥʢʦʚʠʭ 

ʜʦʩʣʽʜʞʝʥʴ. ʎʝ ʚʘʞʣʠʚʠʡ ʽʥʜʠʢʘʪʦʨ 

ʟʜʘʪʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʟʤʽʥ 

ʥʘ ʨʠʥʢʫ ʪʘ ʾʾ ʟʥʘʥʴ ʧʨʦ ʢʦʥʢʫʨʝʥʪʽʚ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʚʽʜʩʪʝʞʝʥʥʷ ʢʽʣʴʢʦʩʪʽ ʧʨʦʚʝʜʝʥʠʭ 

ʜʦʩʣʽʜʞʝʥʴ ʘʙʦ ʟʚʽʪʽʚ, ʩʪʚʦʨʝʥʠʭ ʥʘ 

ʦʩʥʦʚʽ ʮʠʭ ʜʦʩʣʽʜʞʝʥʴ. 

ʏʽʪʢʽʩʪʴ 

ʚʠʟʥʘʯʝʥʥʷ ʤʝʪʠ ʪʘ 

ʮʽʣʝʡ 

ʆʮʽʥʶʻ ʷʩʥʽʩʪʴ ʪʘ ʢʦʥʢʨʝʪʥʽʩʪʴ 

ʚʠʟʥʘʯʝʥʥʷ ʤʝʪʠ ʪʘ ʮʽʣʝʡ ʧʨʦʜʘʞʽʚ. ʏʽʪʢʦ 

ʚʠʟʥʘʯʝʥʽ ʮʽʣʽ ʪʘ ʤʝʪʘ ʜʦʧʦʤʘʛʘʶʪʴ 

ʢʦʤʘʥʜʽ ʟʦʩʝʨʝʜʠʪʠʩʷ ʪʘ ʧʨʘʮʶʚʘʪʠ 

ʝʬʝʢʪʠʚʥʽʰʝ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʘʥʘʣʽʟʫ ʚʥʫʪʨʽʰʥʽʭ ʜʦʢʫʤʝʥʪʽʚ ʢʦʤʧʘʥʽʾ 

ʪʘ ʨʦʟʤʦʚ ʟʽ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤʠ, ʱʦʙ 

ʟ'ʷʩʫʚʘʪʠ, ʥʘʩʢʽʣʴʢʠ ʚʦʥʠ ʨʦʟʫʤʽʶʪʴ 

ʮʽʣʽ ʪʘ ʤʝʪʫ. 

ɸʜʝʢʚʘʪʥʽʩʪʴ 

ʚʠʟʥʘʯʝʥʥʷ 

ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ 

ʆʮʽʥʶʻ ʧʨʘʚʠʣʴʥʽʩʪʴ ʚʠʟʥʘʯʝʥʥʷ ʛʨʫʧʠ 

ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ. ʎʝ ʚʘʞʣʠʚʦ ʜʣʷ 

ʨʦʟʨʦʙʢʠ ʝʬʝʢʪʠʚʥʦʾ ʩʪʨʘʪʝʛʽʾ ʤʘʨʢʝʪʠʥʛʫ 

ʪʘ ʧʨʦʜʘʞʫ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʘʥʘʣʽʟʫ ʜʝʤʦʛʨʘʬʽʯʥʠʭ ʜʘʥʠʭ, 

ʧʦʚʝʜʽʥʢʠ ʩʧʦʞʠʚʘʯʽʚ ʪʘ ʨʝʘʢʮʽʾ ʥʘ 

ʤʘʨʢʝʪʠʥʛʦʚʽ ʘʢʪʠʚʥʦʩʪʽ. 

ɽʬʝʢʪʠʚʥʽʩʪʴ 

ʚʠʙʦʨʫ ʢʘʥʘʣʽʚ 

ʢʦʤʫʥʽʢʘʮʽʾ 

ɺʠʤʽʨʶʻ ʫʩʧʽʰʥʽʩʪʴ ʚʠʙʦʨʫ ʢʘʥʘʣʽʚ ʜʣʷ 

ʚʟʘʻʤʦʜʽʾ ʟ ʢʣʽʻʥʪʘʤʠ. ʇʨʘʚʠʣʴʥʦ ʚʠʙʨʘʥʽ 

ʢʘʥʘʣʠ ʤʦʞʫʪʴ ʟʥʘʯʥʦ ʧʽʜʚʠʱʠʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʢʦʤʫʥʽʢʘʮʽʾ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʤʦʥʽʪʦʨʠʥʛʫ ʨʝʘʢʮʽʾ ʢʣʽʻʥʪʽʚ ʥʘ ʨʽʟʥʽ 

ʢʘʥʘʣʠ ʢʦʤʫʥʽʢʘʮʽʾ ʪʘ ʚʠʚʯʝʥʥʷ ʾʭʥʴʦʛʦ 

ʚʧʣʠʚʫ ʥʘ ʧʨʦʜʘʞʽ. 

ɼʦʪʨʠʤʘʥʥʷ ʧʣʘʥʫ 

ʙʶʜʞʝʪʫ 

ʆʮʽʥʶʻ ʜʦʪʨʠʤʘʥʥʷ ʧʣʘʥʦʚʘʥʠʭ 

ʙʶʜʞʝʪʥʠʭ ʚʠʪʨʘʪ. ʎʝ ʚʘʞʣʠʚʦ ʜʣʷ 

ʧʽʜʪʨʠʤʘʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʩʪʘʙʽʣʴʥʦʩʪʽ 

ʢʦʤʧʘʥʽʾ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʧʦʨʽʚʥʷʥʥʷ ʧʣʘʥʦʚʘʥʠʭ ʙʶʜʞʝʪʥʠʭ 

ʚʠʪʨʘʪ ʟ ʬʘʢʪʠʯʥʠʤʠ ʚʠʪʨʘʪʘʤʠ. 

ʗʢʽʩʪʴ 

ʨʦʟʨʦʙʣʝʥʥʷ 

ʧʨʦʜʘʞʥʠʭ 

ʽʥʩʪʨʫʤʝʥʪʽʚ 

ʆʮʽʥʶʻ ʷʢʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʨʦʟʨʦʙʣʝʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʧʨʦʜʘʞʫ. ʎʝ 

ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʨʽʟʥʽ ʽʥʩʪʨʫʤʝʥʪʠ, 

ʚʢʣʶʯʘʶʯʠ ʨʝʢʣʘʤʥʽ ʤʘʪʝʨʽʘʣʠ, ʚʝʙ-ʩʘʡʪ 

ʢʦʤʧʘʥʽʾ, ʧʨʦʜʘʞʥʽ ʧʨʝʟʝʥʪʘʮʽʾ ʪʦʱʦ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʘʥʘʣʽʟʫ ʚʽʜʛʫʢʽʚ ʢʣʽʻʥʪʽʚ, ʧʨʦʜʘʞʽʚ ʪʘ 

ʽʥʰʠʭ ʧʦʢʘʟʥʠʢʽʚ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ. 

ʋʩʧʽʰʥʽʩʪʴ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʪʘ 

ʦʥʦʚʣʝʥʥʷ 

ʩʪʨʘʪʝʛʽʾ 

ɺʠʤʽʨʶʻ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʪʘ ʦʥʦʚʣʝʥʥʷ ʩʪʨʘʪʝʛʽʾ ʧʨʦʜʘʞʫ. ʎʝ ʚʢʘʟʫʻ 

ʥʘ ʟʜʘʪʥʽʩʪʴ ʢʦʤʧʘʥʽʾ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ 

ʟʤʽʥ ʨʠʥʢʫ ʪʘ ʚʽʜʧʦʚʽʜʘʪʠ ʥʘ ʚʠʢʣʠʢʠ. 

ʎʝ ʤʦʞʥʘ ʚʠʤʽʨʷʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʘʥʘʣʽʟʫ ʟʤʽʥ ʧʨʦʜʘʞʽʚ, ʨʠʥʢʦʚʦʾ ʯʘʩʪʢʠ 

ʪʘ ʽʥʰʠʭ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʽʩʣʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʘʙʦ 

ʦʥʦʚʣʝʥʥʷ ʩʪʨʘʪʝʛʽʾ. 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 
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4. ɺʽʜʩʦʪʦʢ ʜʦʩʷʛʥʫʪʠʭ ʧʨʦʜʘʞʥʠʭ ʮʽʣʝʡ - ʚʽʜʩʦʪʦʢ, ʷʢʠʡ ʚʢʘʟʫʻ, ʥʘʩʢʽʣʴʢʠ 

ʙʣʠʟʴʢʦ ʢʦʤʧʘʥʽʷ ʜʦʩʷʛʣʘ ʩʚʦʾʭ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ ʧʨʦʜʘʞʽʚ. ɺʠʤʽʨʶʻʪʴʩʷ ʫ 

ʚʽʜʩʦʪʢʘʭ. 

5. ʂʽʣʴʢʽʩʪʴ ʫʢʣʘʜʝʥʠʭ ʫʛʦʜ ʽʟ ʢʣʽʻʥʪʘʤʠ - ʮʝ ʢʽʣʴʢʽʩʪʴ ʫʛʦʜ, ʷʢʽ ʙʫʣʠ 

ʫʢʣʘʜʝʥʽ ʤʽʞ ʢʦʤʧʘʥʽʻʶ ʽ ʾʾ ʢʣʽʻʥʪʘʤʠ ʟʘ ʚʠʟʥʘʯʝʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ. ɺʠʤʽʨʶʻʪʴʩʷ ʚ 

ʦʜʠʥʠʮʷʭ. 

6. ʉʝʨʝʜʥʷ ʚʘʨʪʽʩʪʴ ʫʛʦʜʠ - ʮʝ ʩʝʨʝʜʥʷ ʩʫʤʘ ʛʨʦʰʝʡ, ʷʢʫ ʢʦʤʧʘʥʽʷ ʦʪʨʠʤʫʻ 

ʟʘ ʢʦʞʥʫ ʫʛʦʜʫ ʟ ʢʣʽʻʥʪʘʤʠ. ɺʠʤʽʨʶʻʪʴʩʷ ʚ ʛʨʠʚʥʷʭ ʘʙʦ ʽʥʰʽʡ ʚʘʣʶʪʽ. 

7. ʏʘʩʪʢʘ ʨʠʥʢʫ - ʮʝ ʚʽʜʩʦʪʦʢ ʨʠʥʢʫ, ʷʢʠʡ ʢʦʥʪʨʦʣʶʻ ʢʦʤʧʘʥʽʷ ʧʦʨʽʚʥʷʥʦ ʟ 

ʽʥʰʠʤʠ ʫʯʘʩʥʠʢʘʤʠ ʨʠʥʢʫ. ɺʠʤʽʨʶʻʪʴʩʷ ʫ ʚʽʜʩʦʪʢʘʭ. 

8. ʈʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ - ʚʽʜʦʙʨʘʞʘʻ, ʥʘʩʢʽʣʴʢʠ ʟʘʜʦʚʦʣʝʥʽ ʢʣʽʻʥʪʠ 

ʢʦʤʧʘʥʽʾ ʾʾ ʪʦʚʘʨʽʚ ʘʙʦ ʧʦʩʣʫʛʘʤʠ. ɺʠʤʽʨʶʻʪʴʩʷ ʫ ʚʽʜʩʦʪʢʘʭ ʘʙʦ ʟʘ ʰʢʘʣʦʶ. 

9. ʂʽʣʴʢʽʩʪʴ ʧʨʦʩʧʝʢʪʽʚ, ʧʝʨʝʪʚʦʨʝʥʠʭ ʫ ʢʣʽʻʥʪʽʚ - ʮʝ ʢʽʣʴʢʽʩʪʴ ʧʦʪʝʥʮʽʡʥʠʭ 

ʢʣʽʻʥʪʽʚ, ʷʢʽ ʩʪʘʣʠ ʬʘʢʪʠʯʥʠʤʠ ʢʣʽʻʥʪʘʤʠ ʢʦʤʧʘʥʽʾ ʧʽʩʣʷ ʚʟʘʻʤʦʜʽʾ ʟ ʾʾ ʧʨʦʩʧʝʢʪʘʤʠ. 

ɺʠʤʽʨʶʻʪʴʩʷ ʚ ʦʜʠʥʠʮʷʭ. 

10. ʈʝʥʪʘʙʝʣʴʥʽʩʪʴ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ - ʚʽʜʦʙʨʘʞʘʻ, ʥʘʩʢʽʣʴʢʠ ʧʨʠʙʫʪʢʦʚʠʤ ʻ 

ʚʽʜʜʽʣ ʧʨʦʜʘʞʽʚ ʢʦʤʧʘʥʽʾ. ɺʠʤʽʨʶʻʪʴʩʷ ʫ ʚʽʜʩʦʪʢʘʭ ʘʙʦ ʚ ʛʨʠʚʥʷʭ. 

11. ɼʝʬʝʢʪʫʨʘ ï ʦʙʩʷʛ ʟʘʤʦʚʣʝʥʴ, ʷʢʽ ʧʦʪʨʘʧʠʣʠ ʜʦ ʚʽʜʜʽʣʫ ʘʣʝ ʥʝ ʙʫʣʠ 

ʚʽʜʚʘʥʪʘʞʝʥʽ ʯʝʨʝʟ ʚʽʜʩʫʪʥʽʩʪʴ ʪʦʚʘʨʫ ʥʘ ʩʢʣʘʜʽ. ɺʠʤʽʨʶʻʪʴʩʷ ʚ ʛʨʠʚʥʷʭ ʘʙʦ 

ʢʽʣʴʢʦʩʪʽ ʪʦʚʘʨʽʚ. 

ɼʨʫʛʘ ʟʤʽʥʘ ʧʦʣʷʛʘʻ ʚ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʯʘʩʪʠʥʠ ʧʨʦʮʝʩʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. ʏʘʩʪʠʥʘ ʦʧʝʨʘʮʽʡʥʦʾ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʚ ʜʘʥʠʡ 

ʤʦʤʝʥʪ ʚʠʢʦʥʫʻʪʴʩʷ ʚʨʫʯʥʫ, ʱʦ ʥʝ ʻ ʝʬʝʢʪʠʚʥʠʤ, ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʤʦʞʣʠʚʦʩʪʝʡ 

ʩʫʯʘʩʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. ʎʽ ʧʨʦʮʝʩʠ ʤʦʞʥʘ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ, ʱʦ ʜʦʟʚʦʣʠʪʴ ʟʤʝʥʰʠʪʠ 

ʯʘʩ ʥʘ ʚʠʢʦʥʘʥʥʷ ʦʧʝʨʘʮʽʡʥʠʭ ʟʘʜʘʯ ʽ ʚʠʚʽʣʴʥʠʪʠ ʯʘʩ ʤʝʥʝʜʞʝʨʽʚ ʜʣʷ ʚʠʢʦʥʘʥʥʷ 

ʙʽʣʴʰ ʩʪʨʘʪʝʛʽʯʥʠʭ ʟʘʚʜʘʥʴ. 

ɸʚʪʦʤʘʪʠʟʘʮʽʷ, ʢʨʽʤ ʚʠʚʽʣʴʥʝʥʥʷ ʯʘʩʫ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʪʘʢʦʞ ʧʨʠʟʚʝʜʝ ʜʦ 

ʟʙʽʣʴʰʝʥʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ. ʆʯʽʢʫʚʘʥʠʡ 

ʨʝʟʫʣʴʪʘʪ ʮʽʻʾ ʟʤʽʥʠ - ʥʝ ʣʠʰʝ ʚʠʚʽʣʴʥʝʥʥʷ ʯʘʩʫ ʤʝʥʝʜʞʝʨʽʚ ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʙʽʣʴʰ 
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ʚʘʞʣʠʚʠʭ ʩʪʨʘʪʝʛʽʯʥʠʭ ʟʘʚʜʘʥʴ, ʘʣʝ ʽ ʟʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʽʚ ʚʠʢʦʥʘʥʦʾ ʨʦʙʦʪʠ ʟʘ 

ʦʜʠʥʠʮʶ ʯʘʩʫ. ʎʝ, ʫ ʩʚʦʶ ʯʝʨʛʫ, ʩʧʨʠʷʪʠʤʝ ʨʦʩʪʫ ʟʘʛʘʣʴʥʦʾ ʝʬʝʢʪʠʚʥʦʩʪʽ ʢʦʤʧʘʥʽʾ, 

ʟʙʽʣʴʰʝʥʥʶ ʦʙʩʷʛʽʚ ʧʨʦʜʘʞʽʚ ʽ ʨʦʟʚʠʪʢʫ ʙʽʟʥʝʩʫ ʚ ʮʽʣʦʤʫ. 

ɸʚʪʦʤʘʪʠʟʘʮʽʷ ʯʘʩʪʠʥʠ ʧʨʦʮʝʩʽʚ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʤʦʞʝ ʟʥʘʯʥʦ ʧʦʢʨʘʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʽ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ. ʎʝ ʤʦʞʝ 

ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ ʚʩʝ, ʚʽʜ ʘʚʪʦʤʘʪʠʯʥʦʛʦ ʥʘʜʩʠʣʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʣʠʩʪʽʚ ʜʦ ʢʣʽʻʥʪʽʚ, 

ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ ʜʣʷ ʘʥʘʣʽʟʫ ʧʨʦʜʘʞʽʚ ʽ ʚʠʷʚʣʝʥʥʷ ʧʦʪʝʥʮʽʡʥʠʭ 

ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʟʨʦʩʪʘʥʥʷ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʚ ʚʽʜʜʽʣʽ ʧʨʦʜʘʞʽʚ ʤʦʞʝ ʪʘʢʦʞ ʜʦʧʦʤʦʛʪʠ ʫ 

ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʽ ʧʨʦʮʝʜʫʨ, ʱʦ ʟʘʙʝʟʧʝʯʫʻ ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʫ ʚʠʢʦʥʘʥʥʽ ʟʘʜʘʯ 

ʽ ʧʦʢʨʘʱʫʻ ʷʢʽʩʪʴ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ. ɹʽʣʴʰʝ ʪʦʛʦ, ʮʝ ʤʦʞʝ ʟʤʝʥʰʠʪʠ ʧʦʪʨʝʙʫ 

ʚ ʨʫʯʥʦʤʫ ʚʚʝʜʝʥʥʽ ʜʘʥʠʭ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʟʤʝʥʰʫʻ ʡʤʦʚʽʨʥʽʩʪʴ ʧʦʤʠʣʦʢ ʽ 

ʟʙʽʣʴʰʫʻ ʰʚʠʜʢʽʩʪʴ ʦʙʨʦʙʢʠ ʽʥʬʦʨʤʘʮʽʾ. 

ɸʚʪʦʤʘʪʠʟʘʮʽʷ ʪʘʢʦʞ ʤʦʞʝ ʟʘʙʝʟʧʝʯʠʪʠ ʢʨʘʱʝ ʨʦʟʫʤʽʥʥʷ ʧʦʪʦʯʥʦʛʦ ʩʪʘʥʫ 

ʧʨʦʜʘʞʽʚ, ʜʦʧʦʤʦʛʘʶʯʠ ʢʦʤʘʥʜʘʤ ʚʠʷʚʣʷʪʠ ʪʝʥʜʝʥʮʽʾ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʮʽ ʜʘʥʽ 

ʜʣʷ ʧʣʘʥʫʚʘʥʥʷ ʤʘʡʙʫʪʥʽʭ ʩʪʨʘʪʝʛʽʡ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʚ ʩʝʙʝ ʽʥʩʪʨʫʤʝʥʪʠ ʜʣʷ 

ʧʨʦʛʥʦʟʫʚʘʥʥʷ ʧʨʦʜʘʞʽʚ, ʘʥʘʣʽʟʫ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʦʧʪʠʤʽʟʘʮʽʾ ʨʝʩʫʨʩʽʚ. 

ʂʨʽʤ ʪʦʛʦ, ʘʚʪʦʤʘʪʠʟʘʮʽʷ ʤʦʞʝ ʧʽʜʚʠʱʠʪʠ ʟʜʘʪʥʽʩʪʴ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ʚʽʜʧʦʚʽʜʘʪʠ ʥʘ ʟʤʽʥʠ ʚ ʨʠʥʢʦʚʠʭ ʫʤʦʚʘʭ ʪʘ ʢʣʽʻʥʪʩʴʢʦʤʫ ʧʦʧʠʪʽ, ʜʦʟʚʦʣʷʶʯʠ 

ʰʚʠʜʢʦ ʘʜʘʧʪʫʚʘʪʠ ʩʪʨʘʪʝʛʽʾ ʪʘ ʪʘʢʪʠʢʠ. ʎʝ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʣʠʰʘʪʠʩʷ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʶ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʟʦʚʥʽʰʥʽʭ ʚʠʢʣʠʢʽʚ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʘʚʪʦʤʘʪʠʟʦʚʘʥʠʭ ʩʠʩʪʝʤ ʜʦʟʚʦʣʷʻ ʢʦʤʘʥʜʘʤ ʧʨʦʜʘʞʽʚ 

ʟʦʩʝʨʝʜʠʪʠʩʷ ʥʘ ʚʘʞʣʠʚʽʰʠʭ ʘʩʧʝʢʪʘʭ ʩʚʦʻʾ ʨʦʙʦʪʠ, ʪʘʢʠʭ ʷʢ ʚʩʪʘʥʦʚʣʝʥʥʷ 

ʚʽʜʥʦʩʠʥ ʟ ʢʣʽʻʥʪʘʤʠ ʪʘ ʟʘʢʨʠʪʪʷ ʫʛʦʜ, ʟʘʤʽʩʪʴ ʪʦʛʦ, ʱʦʙ ʚʠʪʨʘʯʘʪʠ ʯʘʩ ʥʘ ʨʫʪʠʥʥʽ 

ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ ʟʘʚʜʘʥʥʷ. ʎʝ ʜʦʟʚʦʣʷʻ ʾʤ ʙʫʪʠ ʙʽʣʴʰ ʧʨʦʜʫʢʪʠʚʥʠʤʠ ʽ 

ʝʬʝʢʪʠʚʥʠʤʠ ʚ ʩʚʦʾʡ ʨʦʙʦʪʽ. 

ɸʚʪʦʤʘʪʠʟʘʮʽʷ ʪʘʢʦʞ ʤʦʞʝ ʧʽʜʚʠʱʠʪʠ ʧʨʦʟʦʨʽʩʪʴ ʚ ʧʨʦʮʝʩʘʭ ʧʨʦʜʘʞʫ, 

ʥʘʜʘʶʯʠ ʢʦʤʘʥʜʘʤ ʧʨʦʜʘʞʽʚ ʤʦʞʣʠʚʽʩʪʴ ʣʝʛʢʦ ʚʽʜʩʪʝʞʫʚʘʪʠ ʽ ʘʥʘʣʽʟʫʚʘʪʠ ʚʩʽ ʝʪʘʧʠ 



81 
 

ʧʨʦʜʘʞʫ. ʎʝ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʚʠʷʚʠʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʚ ʧʨʦʮʝʩʘʭ ʧʨʦʜʘʞʫ ʪʘ ʚʠʷʚʠʪʠ 

ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ. 

ɺ ʮʽʣʦʤʫ, ʘʚʪʦʤʘʪʠʟʘʮʽʷ ʤʦʞʝ ʚʽʜʽʛʨʘʚʘʪʠ ʢʣʶʯʦʚʫ ʨʦʣʴ ʚ ʧʽʜʚʠʱʝʥʥʽ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʜʦʧʦʤʘʛʘʶʯʠ ʦʨʛʘʥʽʟʘʮʽʾ 

ʟʘʣʠʰʘʪʠʩʷ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʶ ʚ ʩʫʯʘʩʥʦʤʫ ʙʽʟʥʝʩ-ʩʝʨʝʜʦʚʠʱʽ. 

ɸʚʪʦʤʘʪʠʟʘʮʽʷ ʻ ʢʣʶʯʦʚʠʤ ʝʣʝʤʝʥʪʦʤ ʩʫʯʘʩʥʦʛʦ ʢʝʨʫʚʘʥʥʷ ʧʨʦʜʘʞʘʤʠ. ɿ 

ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʪʘʢʠʭ ʷʢ CRM ʩʠʩʪʝʤʠ ʽ AI-ʧʦʤʽʯʥʠʢʠ, 

ʤʦʞʣʠʚʦ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʙʘʛʘʪʦ ʧʨʦʮʝʩʽʚ, ʷʢʽ ʨʘʥʽʰʝ ʚʠʤʘʛʘʣʠ ʟʥʘʯʥʦʛʦ ʯʘʩʫ ʽ 

ʨʝʩʫʨʩʽʚ. 

CRM ʩʠʩʪʝʤʠ, ʷʢ-ʪʦ Salesforce, HubSpot ʽ Zoho CRM, ʜʦʟʚʦʣʷʶʪʴ ʫʧʨʘʚʣʷʪʠ 

ʚʽʜʥʦʩʠʥʘʤʠ ʟ ʢʣʽʻʥʪʘʤʠ, ʚʽʜʩʪʝʞʫʚʘʪʠ ʧʨʦʜʘʞʽ ʽ ʘʥʘʣʽʟʫʚʘʪʠ ʜʘʥʽ ʜʣʷ ʧʦʣʽʧʰʝʥʥʷ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ɺʦʥʠ ʥʘʜʘʶʪʴ ʮʝʥʪʨʘʣʽʟʦʚʘʥʫ ʧʣʘʪʬʦʨʤʫ ʜʣʷ ʟʙʝʨʽʛʘʥʥʷ ʽ ʘʥʘʣʽʟʫ 

ʢʣʽʻʥʪʩʴʢʠʭ ʜʘʥʠʭ, ʱʦ ʩʧʨʦʱʫʻ ʧʨʦʮʝʩ ʚʟʘʻʤʦʜʽʾ ʟ ʢʣʽʻʥʪʘʤʠ ʽ ʚʽʜʩʪʝʞʝʥʥʷ 

ʧʨʦʜʘʞʽʚ. 

ɿ ʽʥʰʦʛʦ ʙʦʢʫ, AI-ʧʦʤʽʯʥʠʢʠ, ʪʘʢʽ ʷʢ Dialogflow, Einstein AI ʪʘ Watson, 

ʤʦʞʫʪʴ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʨʫʪʠʥʥʽ ʟʘʜʘʯʽ, ʥʘʜʘʚʘʪʠ ʧʝʨʝʜʙʘʯʫʚʘʥʠʡ ʘʥʘʣʽʟ ʽ 

ʘʩʠʩʪʫʚʘʪʠ ʫ ʚʟʘʻʤʦʜʽʾ ʟ ʢʣʽʻʥʪʘʤʠ. ɺʦʥʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʤʘʰʠʥʥʝ ʥʘʚʯʘʥʥʷ ʽ 

ʰʪʫʯʥʠʡ ʽʥʪʝʣʝʢʪ, ʱʦʙ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʧʦʪʨʝʙ ʢʦʨʠʩʪʫʚʘʯʘ, ʨʦʙʣʷʯʠ ʚʽʜʜʽʣ 

ʧʨʦʜʘʞʽʚ ʙʽʣʴʰ ʧʨʦʜʫʢʪʠʚʥʠʤ ʽ ʟʜʘʪʥʠʤ ʰʚʠʜʢʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ ʥʘ ʨʠʥʢʫ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʭ ʪʝʭʥʦʣʦʛʽʡ ʤʦʞʝ ʟʥʘʯʥʦ ʧʽʜʚʠʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ 

ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʜʦʧʦʤʘʛʘʶʯʠ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ ʟʦʩʝʨʝʜʠʪʠʩʷ ʥʘ ʙʽʣʴʰ ʚʘʞʣʠʚʠʭ 

ʟʘʜʘʯʘʭ, ʪʘʢʠʭ ʷʢ ʙʫʜʽʚʥʠʮʪʚʦ ʚʽʜʥʦʩʠʥ ʟ ʢʣʽʻʥʪʘʤʠ, ʨʦʟʨʦʙʢʘ ʩʪʨʘʪʝʛʽʡ ʧʨʦʜʘʞʫ ʪʘ 

ʚʠʚʯʝʥʥʷ ʥʦʚʠʭ ʨʠʥʢʽʚ. 

ʇʦʟʘ ʮʠʤ, CRM ʩʠʩʪʝʤʠ ʪʘ AI-ʧʦʤʽʯʥʠʢʠ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʨʫʪʠʥʥʠʭ ʧʨʦʮʝʩʽʚ, ʪʘʢʠʭ ʷʢ ʚʚʝʜʝʥʥʷ ʜʘʥʠʭ, ʩʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ ʘʙʦ 

ʥʘʚʽʪʴ ʩʧʽʣʢʫʚʘʥʥʷ ʟ ʢʣʽʻʥʪʘʤʠ. ʎʝ ʚʠʧʠʩʫʻ ʜʦʜʘʪʢʦʚʠʡ ʯʘʩ ʜʣʷ ʢʦʤʘʥʜʠ ʧʨʦʜʘʞʽʚ, 

ʜʦʟʚʦʣʷʶʯʠ ʾʤ ʟʦʩʝʨʝʜʠʪʠʩʷ ʥʘ ʩʪʨʘʪʝʛʽʯʥʠʭ ʟʘʜʘʯʘʭ. 

ʆʢʨʽʤ ʪʦʛʦ, AI-ʧʦʤʽʯʥʠʢʠ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ ʧʨʦʛʥʦʟʫʚʘʥʥʷ 

ʧʨʦʜʘʞʽʚ ʽ ʧʦʚʝʜʽʥʢʠ ʢʣʽʻʥʪʽʚ ʥʘ ʦʩʥʦʚʽ ʽʩʪʦʨʠʯʥʠʭ ʜʘʥʠʭ. ʎʝ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ 



82 
 

ʢʦʤʘʥʜʽ ʧʨʦʜʘʞʽʚ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʪʝʥʜʝʥʮʽʾ, ʚʠʷʚʣʷʪʠ ʤʦʞʣʠʚʽ ʧʨʦʙʣʝʤʠ ʪʘ 

ʨʦʟʨʦʙʣʷʪʠ ʝʬʝʢʪʠʚʥʽ ʩʪʨʘʪʝʛʽʾ. 

ʋ ʟʘʛʘʣʴʥʦʤʫ ʧʽʜʩʫʤʢʫ, ʚʠʢʦʨʠʩʪʘʥʥʷ CRM ʩʠʩʪʝʤ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ ʤʦʞʝ 

ʟʥʘʯʥʦ ʧʽʜʚʠʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ, ʧʦʣʽʧʰʠʪʠ ʚʟʘʻʤʦʜʽʶ ʟ 

ʢʣʽʻʥʪʘʤʠ ʪʘ ʧʽʜʚʠʱʠʪʠ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʢʦʤʧʘʥʽʾ ʚ ʩʫʯʘʩʥʦʤʫ ʙʽʟʥʝʩ-

ʩʝʨʝʜʦʚʠʱʽ. 

ɺ ʪʘʙʣ. 3.4 ʇʨʝʜʩʪʘʚʣʝʥʦ CRM-ʩʠʩʪʝʤʠ, ʱʦ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʘʪʠ ʜʣʷ ʇʇ 

çɻʦʣʜʝʥ-ʌʘʨʤè. 

ɺ ʪʘʙʣ. 3.5 ʇʨʝʜʩʪʘʚʣʝʥʦ ʩʝʨʚʽʩʠ ɸɯ, ʱʦ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʘʪʠ ʜʣʷ ʇʇ 

çɻʦʣʜʝʥ-ʌʘʨʤè. 

ʇʨʠ ʚʠʙʦʨʽ CRM ʩʠʩʪʝʤʠ ʪʘ AI ʩʝʨʚʽʩʫ ʜʣʷ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ", 

ʚʨʘʭʦʚʫʻʪʴʩʷ ʢʽʣʴʢʘ ʢʣʶʯʦʚʠʭ ʬʘʢʪʦʨʽʚ: ʮʽʥʘ ʟʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʤʦʞʣʠʚʽʩʪʴ 

ʽʥʪʝʛʨʘʮʽʾ ʟ ʽʩʥʫʶʯʦʶ ʙʘʟʦʶ ʜʘʥʠʭ, ʪʘ ʛʥʫʯʢʽʩʪʴ ʩʠʩʪʝʤʠ ʜʣʷ ʘʜʘʧʪʘʮʽʾ ʧʽʜ ʧʦʪʨʝʙʠ 

ʢʦʨʠʩʪʫʚʘʯʘ. 

CRM ʩʠʩʪʝʤʘ: Zoho CRM: ɿ ʫʨʘʭʫʚʘʥʥʷʤ ʮʠʭ ʢʨʠʪʝʨʽʾʚ, Zoho CRM 

ʚʠʜʘʻʪʴʩʷ ʥʘʡʚʠʛʽʜʥʽʰʠʤ ʚʘʨʽʘʥʪʦʤ. ɺʘʨʪʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʝʨʚʽʩʫ ʩʪʘʥʦʚʠʪʴ ʚʽʜ 

725 ʜʦ 3,625 ʛʨʥ ʚ ʤʽʩʷʮʴ, ʱʦ ʻ ʦʜʥʠʤ ʟ ʥʘʡʙʽʣʴʰ ʜʦʩʪʫʧʥʠʭ ʚʘʨʽʘʥʪʽʚ ʥʘ ʨʠʥʢʫ. 

ʑʦʜʦ ʽʥʪʝʛʨʘʮʽʾ ʟ ʙʘʟʦʶ ʜʘʥʠʭ, Zoho CRM ʧʽʜʪʨʠʤʫʻ MySQL ʪʘ SQL Server. ʂʨʽʤ 

ʪʦʛʦ, Zoho CRM ʧʨʦʧʦʥʫʻ ʚʠʩʦʢʠʡ ʩʪʫʧʽʥʴ ʟʤʽʥ, ʱʦ ʜʦʟʚʦʣʷʻ ʥʘʣʘʰʪʫʚʘʪʠ 

ʽʥʪʝʨʬʝʡʩ ʪʘ ʜʦʜʘʚʘʪʠ ʥʦʚʽ ʤʦʜʫʣʽ, ʱʦ ʨʦʙʠʪʴ ʮʶ ʩʠʩʪʝʤʫ ʛʥʫʯʢʦʶ ʪʘ ʟʨʫʯʥʦʶ ʜʣʷ 

ʢʦʨʠʩʪʫʚʘʯʘ. 

AI ʩʝʨʚʽʩ: Dialogflow: ʑʦʜʦ AI ʩʝʨʚʽʩʫ, Dialogflow ʚʠʜʘʻʪʴʩʷ ʥʘʡʙʽʣʴʰ 

ʚʠʛʽʜʥʠʤ ʚʘʨʽʘʥʪʦʤ. ʎʝʡ ʩʝʨʚʽʩ ʥʘʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʩʪʚʦʨʠʪʠ ʯʘʪ-ʙʦʪʘ ʙʝʟʢʦʰʪʦʚʥʦ, 

ʘ ʧʣʘʪʥʽ ʧʣʘʥʠ ʧʦʯʠʥʘʶʪʴʩʷ ʚʽʜ 3,625 ʛʨʥ ʚ ʤʽʩʷʮʴ, ʱʦ ʨʦʙʠʪʴ ʡʦʛʦ ʜʦʩʪʫʧʥʠʤ 

ʥʘʚʽʪʴ ʜʣʷ ʥʝʚʝʣʠʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. Dialogflow ʧʽʜʪʨʠʤʫʻ ʽʥʪʝʛʨʘʮʽʶ ʟ ʙʘʟʘʤʠ ʜʘʥʠʭ 

MySQL, Oracle, ʪʘ PostgreSQL. ʂʨʽʤ ʪʦʛʦ, Dialogflow ʜʦʟʚʦʣʷʻ ʟʥʘʯʥʦʶ ʤʽʨʦʶ 

ʥʘʣʘʰʪʫʚʘʪʠ ʙʦʪʘ ʧʽʜ ʢʦʥʢʨʝʪʥʽ ʧʦʪʨʝʙʠ ʢʦʨʠʩʪʫʚʘʯʘ, ʱʦ ʨʦʙʠʪʴ ʡʦʛʦ ʛʥʫʯʢʠʤ 

ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʚʟʘʻʤʦʜʽʾ ʟ ʢʣʽʻʥʪʘʤʠ. 
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ʊʘʙʣʠʮʷ 3.4. ï ʉʠʩʪʝʤʠ CRM ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʚ ʇʇ çɻʦʣʜʝʥ-

ʌʘʨʤè 

ʅʘʟʚʘ ʆʧʠʩ 
ɯʥʪʝʛʨʘʮʽʷ ʟ 

ɹɼ 

ʎʽʥʘ ʟʘ 

ʚʠʢʦʨʠʩʪʘʥʥʷ (50 

ʦʩʽʙ) (1 USD = 36.25 

UAH) 

ʇʨʠʩʪʦʩʦʚʘʥʽʩʪʴ ʜʦ ʧʦʪʨʝʙ 

ʢʦʨʠʩʪʫʚʘʯʘ 

Salesforce 

CRM ʩʠʩʪʝʤʘ ʜʣʷ 

ʫʧʨʘʚʣʽʥʥʷ 

ʚʽʜʥʦʩʠʥʘʤʠ ʟ 

ʢʣʽʻʥʪʘʤʠ 

MySQL, 

Oracle, 

PostgreSQL 

9,062.5 - 90,625 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽ ʟʤʽʥʠ ʫ 

ʥʘʣʘʰʪʫʚʘʥʥʷʭ ʽʥʪʝʨʬʝʡʩʫ, 

ʚʥʝʩʝʥʥʷ ʟʤʽʥ ʫ ʙʽʟʥʝʩ-

ʧʨʦʮʝʩʠ. ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ 

ʟʤʽʥ. 

HubSpot 

ʇʣʘʪʬʦʨʤʘ ʜʣʷ 

ʽʥʙʘʫʥʜ-

ʤʘʨʢʝʪʠʥʛʫ 

MySQL, 

Oracle, SQL 

Server 

ɹʝʟʢʦʰʪʦʚʥʠʡ ʧʣʘʥ 

ʜʦʩʪʫʧʥʠʡ; ʧʣʘʪʥʽ 

ʧʣʘʥʠ: 3,262.5 - 8,700 

ʛʨʥ ʚ ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʜʦʜʘʪʢʽʚ ʪʘ ʽʥʪʝʛʨʘʮʽʡ. 

ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ ʟʤʽʥ. 

Zoho CRM 

ʉʠʩʪʝʤʘ 

ʫʧʨʘʚʣʽʥʥʷ 

ʚʽʜʥʦʩʠʥʘʤʠ ʟ 

ʢʣʽʻʥʪʘʤʠ 

MySQL, SQL 

Server 
145 - 725 ʛʨʥ ʚ ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʽʥʪʝʨʬʝʡʩʫ ʪʘ ʜʦʜʘʚʘʥʥʷ 

ʥʦʚʠʭ ʤʦʜʫʣʽʚ. ɺʠʩʦʢʠʡ 

ʩʪʫʧʽʥʴ ʟʤʽʥ. 

Pipedrive 

CRM ʩʠʩʪʝʤʘ ʜʣʷ 

ʫʧʨʘʚʣʽʥʥʷ 

ʧʨʦʜʘʞʘʤʠ 

MySQL, SQL 

Server, 

PostgreSQL 

3,262.5 - 9,352.5 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʬʫʥʢʮʽʡ ʪʘ ʽʥʪʝʛʨʘʮʽʡ. 

ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ ʟʤʽʥ. 

Freshsales 
CRM ʩʠʩʪʝʤʘ ʟ AI-

ʤʦʜʫʣʷʤʠ 

MySQL, 

Oracle, 

PostgreSQL 

725 - 4,712.5 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʽʥʪʝʨʬʝʡʩʫ ʪʘ ʽʥʪʝʛʨʘʮʽʡ. 

ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ ʟʤʽʥ. 

Nimble 
CRM ʜʣʷ ʤʘʣʦʛʦ ʪʘ 

ʩʝʨʝʜʥʴʦʛʦ ʙʽʟʥʝʩʫ 

MySQL, SQL 

Server 

6,887.5 - 9,062.5 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʽʥʪʝʨʬʝʡʩʫ ʪʘ ʽʥʪʝʛʨʘʮʽʡ. 

ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ ʟʤʽʥ. 

Insightly 
CRM ʽ ʫʧʨʘʚʣʽʥʥʷ 

ʧʨʦʝʢʪʘʤʠ 

MySQL, 

Oracle, SQL 

Server 

2,101.7 - 9,352.5 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʪʘ 

ʽʥʪʝʛʨʘʮʽʡ. ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ 

ʟʤʽʥ. 

Keap 

(Infusionsoft) 

CRM, ʧʨʦʜʘʞʽ ʪʘ 

ʤʘʨʢʝʪʠʥʛ 

ʘʚʪʦʤʘʪʠʟʘʮʽʷ 

MySQL, 

Oracle, 

PostgreSQL 

14,500 - 36,250 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʙʽʟʥʝʩ-ʬʫʥʢʮʽʡ ʪʘ ʽʥʪʝʛʨʘʮʽʡ. 

ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ ʟʤʽʥ. 

Bitrix24 

ʇʣʘʪʬʦʨʤʘ ʜʣʷ 

ʫʧʨʘʚʣʽʥʥʷ 

ʙʽʟʥʝʩʦʤ 

MySQL, 

Oracle, 

PostgreSQL 

8,630 - 36,225 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʽʥʪʝʨʬʝʡʩʫ, ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ 

ʪʘ ʽʥʪʝʛʨʘʮʽʡ. ɺʠʩʦʢʠʡ 

ʩʪʫʧʽʥʴ ʟʤʽʥ. 

Microsoft 

Dynamics 365 

ʇʣʘʪʬʦʨʤʘ 

ʫʧʨʘʚʣʽʥʥʷ 

ʙʽʟʥʝʩʦʤ 

MySQL, SQL 

Server, Oracle 

7,250 - 36,250 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʽʥʪʝʨʬʝʡʩʫ, ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ 

ʪʘ ʽʥʪʝʛʨʘʮʽʡ. ɺʠʩʦʢʠʡ 

ʩʪʫʧʽʥʴ ʟʤʽʥ. 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʆʪʞʝ, ʚʨʘʭʦʚʫʶʯʠ ʮʽʥʫ, ʤʦʞʣʠʚʦʩʪʽ ʽʥʪʝʛʨʘʮʽʾ, ʪʘ ʛʥʫʯʢʽʩʪʴ, Zoho CRM ʪʘ 

Dialogflow ʻ ʥʘʡʚʠʛʽʜʥʽʰʠʤʠ ʚʘʨʽʘʥʪʘʤʠ ʜʣʷ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ". 
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ʊʘʙʣʠʮʷ 3.5. ï ɸɯ ʩʝʨʚʽʩʠ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ 

çɻʦʣʜʝʥ-ʌʘʨʤè 

ʅʘʟʚʘ ʆʧʠʩ 
ɯʥʪʝʛʨʘʮʽʷ ʟ 

ɹɼ 

ʎʽʥʘ ʟʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 

(50 ʦʩʽʙ) (1 USD = 36.25 

UAH) 

ʇʨʠʩʪʦʩʦʚʘʥʽʩʪʴ ʜʦ ʧʦʪʨʝʙ 

ʢʦʨʠʩʪʫʚʘʯʘ 

Dialogflow 

AI ʜʣʷ 

ʩʪʚʦʨʝʥʥʷ 

ʯʘʪ-ʙʦʪʽʚ 

MySQL, 

Oracle, 

PostgreSQL 

ɹʝʟʢʦʰʪʦʚʥʠʡ ʧʣʘʥ 

ʜʦʩʪʫʧʥʠʡ; ʧʣʘʪʥʽ 

ʧʣʘʥʠ: 725 - 8,700 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

ʙʦʪʘ ʧʽʜ ʢʦʥʢʨʝʪʥʽ ʧʦʪʨʝʙʠ. 

ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ ʟʤʽʥ. 

Einstein 

AI  

AI ʤʦʜʫʣʽ 

ʚʽʜ 

Salesforce 

MySQL, 

Oracle, 

PostgreSQL 

ɼʦʜʘʪʢʦʚʘ ʧʣʘʪʘ ʜʦ 

ʧʣʘʥʫ Salesforce: 

3,262.5 - 8,700 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

AI ʤʦʜʫʣʽʚ ʧʽʜ ʢʦʥʢʨʝʪʥʽ 

ʧʦʪʨʝʙʠ. ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ 

ʟʤʽʥ. 

Watson 
AI ʩʝʨʚʽʩʠ 

ʚʽʜ IBM 

MySQL, SQL 

Server 

ɿʘʣʝʞʠʪʴ ʚʽʜ 

ʚʠʢʦʨʠʩʪʘʥʥʷ, ʙʘʟʦʚʠʡ 

ʧʣʘʥ: 1,450 - 2,900 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

AI ʩʝʨʚʽʩʽʚ ʧʽʜ ʢʦʥʢʨʝʪʥʽ 

ʧʦʪʨʝʙʠ. ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ 

ʟʤʽʥ. 

Azure AI 
AI ʩʝʨʚʽʩʠ 

ʚʽʜ Microsoft 

MySQL, SQL 

Server, 

PostgreSQL 

ɿʘʣʝʞʠʪʴ ʚʽʜ 

ʚʠʢʦʨʠʩʪʘʥʥʷ, ʙʘʟʦʚʠʡ 

ʧʣʘʥ: 1,450 - 2,900 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

AI ʩʝʨʚʽʩʽʚ ʧʽʜ ʢʦʥʢʨʝʪʥʽ 

ʧʦʪʨʝʙʠ. ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ 

ʟʤʽʥ. 

Google AI 
AI ʩʝʨʚʽʩʠ 

ʚʽʜ Google 

MySQL, SQL 

Server, 

PostgreSQL 

ɿʘʣʝʞʠʪʴ ʚʽʜ 

ʚʠʢʦʨʠʩʪʘʥʥʷ, ʙʘʟʦʚʠʡ 

ʧʣʘʥ: 1,450 - 2,900 ʛʨʥ ʚ 

ʤʽʩʷʮʴ 

ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ 

AI ʩʝʨʚʽʩʽʚ ʧʽʜ ʢʦʥʢʨʝʪʥʽ 

ʧʦʪʨʝʙʠ. ɺʠʩʦʢʠʡ ʩʪʫʧʽʥʴ 

ʟʤʽʥ. 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ɼʣʷ ʦʨʛʘʥʽʟʘʮʽʾ ʧʨʽʦʨʠʪʝʪʥʠʤʠ ʟʤʽʥʘʤʠ ʻ ʨʝʦʨʛʘʥʽʟʘʮʽʷ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ, ʪʘʢ ʷʢ ʥʘʷʚʥʽ ʚʠʟʥʘʯʘʣʠʩʴ ʙʽʣʴʰʝ 10 ʨʦʢʽʚ ʪʦʤʫ ʽ ʥʝ 

ʚʽʜʦʙʨʘʞʘʶʪʴ ʢʘʨʪʠʥʫ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ ʚ ʪʝʧʝʨʽʰʥʴʦʤʫ ʩʪʘʥʽ. ʎʝ 

ʫʥʝʤʦʞʣʠʚʣʶʻ ʪʦʯʥʽ ʨʦʟʨʘʭʫʥʢʠ ʚʠʢʦʥʘʥʥʷ ʧʣʘʥʽʚ ʪʘ ʜʽʷʣʴʥʦʩʪʽ ʧʨʘʮʽʚʥʠʢʽʚ. ʊʦʞ, 

ʨʝʦʨʛʘʥʽʟʘʮʽʷ ʂʈɯ ʤʘʻ ʙʫʪʠ ʧʨʽʦʨʠʪʝʪʥʠʤ ʟʘʚʜʘʥʥʷʤ. 

ʋ ʟʚ'ʷʟʢʫ ʟ ʮʠʤ, ʧʨʽʦʨʠʪʝʪʦʤ ʻ ʧʝʨʝʛʣʷʜ ʪʘ ʘʢʪʫʘʣʽʟʘʮʽʷ ʂʈɯ, ʟʦʨʽʻʥʪʦʚʘʥʠʭ 

ʥʘ ʧʦʪʦʯʥʫ ʩʪʨʘʪʝʛʽʶ ʪʘ ʮʽʣʽ ʢʦʤʧʘʥʽʾ. ʅʦʚʽ ʂʈɯ ʧʦʚʠʥʥʽ ʚʽʜʦʙʨʘʞʘʪʠ ʦʩʥʦʚʥʽ 

ʘʩʧʝʢʪʠ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ, ʙʫʪʠ ʟʨʦʟʫʤʽʣʠʤʠ ʜʣʷ ʚʩʽʭ ʧʨʘʮʽʚʥʠʢʽʚ ʽ ʩʣʫʞʠʪʠ 

ʝʬʝʢʪʠʚʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʦʮʽʥʢʠ ʪʘ ʢʦʥʪʨʦʣʶ ʜʽʷʣʴʥʦʩʪʽ. ʆʥʦʚʣʝʥʽ ʂʈɯ 

ʜʦʟʚʦʣʷʪʴ ʟʘʙʝʟʧʝʯʠʪʠ ʙʽʣʴʰ ʪʦʯʥʽ ʪʘ ʦʙ'ʻʢʪʠʚʥʽ ʨʦʟʨʘʭʫʥʢʠ ʚʠʢʦʥʘʥʥʷ ʧʣʘʥʽʚ ʪʘ 

ʦʮʽʥʢʠ ʜʽʷʣʴʥʦʩʪʽ ʧʨʘʮʽʚʥʠʢʽʚ. 
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ʂʨʽʤ ʪʦʛʦ, ʧʨʠ ʦʥʦʚʣʝʥʥʽ ʂʈɯ, ʚʘʞʣʠʚʦ ʟʘʣʫʯʠʪʠ ʜʦ ʮʴʦʛʦ ʧʨʦʮʝʩʫ ʚʩʽʭ 

ʢʣʶʯʦʚʠʭ ʫʯʘʩʥʠʢʽʚ ʢʦʤʧʘʥʽʾ, ʚʢʣʶʯʘʶʯʠ ʢʝʨʽʚʥʠʢʽʚ ʨʽʟʥʠʭ ʨʽʚʥʽʚ ʪʘ ʧʨʘʮʽʚʥʠʢʽʚ, 

ʱʦ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚʧʣʠʚʘʶʪʴ ʥʘ ʚʠʢʦʥʘʥʥʷ ʮʠʭ ʧʦʢʘʟʥʠʢʽʚ. ʎʝ ʜʦʧʦʤʦʞʝ 

ʟʘʙʝʟʧʝʯʠʪʠ, ʱʦ ʥʦʚʽ ʂʈɯ ʚʽʜʦʙʨʘʞʘʶʪʴ ʨʝʘʣʴʥʽ ʮʽʣʽ ʪʘ ʩʪʨʘʪʝʛʽʶ ʢʦʤʧʘʥʽʾ, ʘ ʪʘʢʦʞ 

ʱʦ ʚʦʥʠ ʟʨʦʟʫʤʽʣʽ ʪʘ ʧʨʠʡʥʷʪʥʽ ʜʣʷ ʚʩʽʭ ʧʨʘʮʽʚʥʠʢʽʚ. 

ʊʘʢʦʞ ʤʦʞʣʠʚʦ ʟʘʩʪʦʩʫʚʘʪʠ ʤʝʪʦʜʠʢʫ SMART ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʂʈɯ. ʎʝ 

ʦʟʥʘʯʘʻ, ʱʦ ʢʦʞʝʥ ʧʦʢʘʟʥʠʢ ʤʘʻ ʙʫʪʠ ʢʦʥʢʨʝʪʥʠʤ, ʚʠʤʽʨʶʚʘʥʠʤ, ʜʦʩʷʞʥʠʤ, 

ʨʝʣʝʚʘʥʪʥʠʤ ʪʘ ʦʙʤʝʞʝʥʠʤ ʫ ʯʘʩʽ. ʎʝ ʜʦʧʦʤʦʞʝ ʟʘʙʝʟʧʝʯʠʪʠ, ʱʦ ʂʈɯ ʻ 

ʝʬʝʢʪʠʚʥʠʤʠ ʪʘ ʨʝʘʣʽʩʪʠʯʥʠʤʠ, ʘ ʪʘʢʦʞ ʱʦ ʚʦʥʠ ʩʧʨʠʷʶʪʴ ʜʦʩʷʛʥʝʥʥʶ 

ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ ʢʦʤʧʘʥʽʾ. 

 

 

3.2. ʈʦʟʨʦʙʢʘ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ  ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè  

 

 

ɼʣʷ ʤʝʥʝʜʞʝʨʽʚ ʪʘ ʦʧʝʨʘʪʦʨʽʚ ɹɼ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʤʦʞʥʘ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʟʘʟʥʘʯʝʥʽ ʚ ʪʘʙʣ.3.6. 

ʎʽ ʧʦʢʘʟʥʠʢʠ ʜʦʟʚʦʣʷʪʴ ʙʽʣʴʰ ʷʢʽʩʥʦ ʘʥʘʣʽʟʫʚʘʪʠ ʨʦʙʦʪʫ ʩʝʡʣʩ-ʤʝʥʝʜʞʝʨʽʚ 

ʪʘ ʚʠʟʥʘʯʠʪʠ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʚʽʜʜʽʣʫ ʧʦʢʘʟʥʠʢʠ. ʊʘʢʦʞ 

ʮʝ ʜʦʧʦʤʦʞʝ ʚ ʚʜʦʩʢʦʥʘʣʝʥʥʽ ʮʽʣʝʡ ʚʩʪʘʥʦʚʣʝʥʠʭ ʜʣʷ ʚʽʜʜʽʣʫ. 

ɺʨʘʭʦʚʫʶʯʠ ʬʽʥʘʥʩʦʚʽ ʧʦʢʘʟʥʠʢʠ ʟʘ ʤʠʥʫʣʽ ʨʦʢʠ ʤʦʞʝʤʦ ʟʨʦʙʠʪʠ 

ʧʨʠʧʫʱʝʥʥʷ ʱʦʜʦ ʬʽʥʘʥʩʦʚʦʛʦ ʨʝʟʫʣʴʪʘʪʫ ʥʘ ʥʘʩʪʫʧʥʠʡ ʨʽʢ ʧʨʠ ʟʤʝʥʰʝʥʥʽ 

ʚʽʜʩʦʪʢʘ ʚʽʜʤʦʚ ʚʽʜ ʟʘʤʦʚʣʝʥʴ ʜʦ 2%. 

ʋ 2022 ʨʦʮʽ ʜʦʭʦʜʠ ʩʪʘʥʦʚʠʣʠ 138281,5 ʪʠʩ. ɿʥʘʶʯʠ, ʱʦ 10% ʚʽʜʤʦʚ ʚʽʜ 

ʟʘʤʦʚʣʝʥʴ ʝʢʚʽʚʘʣʝʥʪʥʦ 13828,15 ʪʠʩ. ʛʨʥ ʜʦʜʘʪʢʦʚʠʭ ʜʦʭʦʜʽʚ, ʷʢʽ ʙʫʣʠ ʚʪʨʘʯʝʥʽ, 

ʤʦʞʥʘ ʨʦʟʨʘʭʫʚʘʪʠ ʧʦʪʝʥʮʽʡʥʽ ʚʪʨʘʪʠ ʧʨʠ ʟʤʝʥʰʝʥʥʽ ʚʽʜʤʦʚ ʜʦ 2%. ʇʨʠ ʪʘʢʦʤʫ 

ʟʤʝʥʰʝʥʥʽ ʚʽʜʩʦʪʢʘ ʚʽʜʤʦʚ, ʚʪʨʘʪʠ ʩʢʣʘʜʘʪʠʤʫʪʴ ʣʠʰʝ 2765,63 ʪʠʩ. ʛʨʥ. 
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ʊʘʙʣʠʮʷ 3.6. - ʂʈɯ ʜʣʷ ʤʝʥʝʜʞʝʨʽʚ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

ʇʦʢʘʟʥʠʢ ʆʧʠʩ ɺʠʤʽʨʶʚʘʥʥʷ ʘʙʦ ʨʦʟʨʘʭʫʥʦʢ 

ʂʽʣʴʢʽʩʪʴ ʧʨʦʜʘʞʽʚ 

ʟʘ ʧʝʨʽʦʜ 

ɺʠʟʥʘʯʘʻ ʦʙʩʷʛ ʧʨʦʜʘʞʽʚ ʟʘ ʧʝʚʥʠʡ 

ʧʝʨʽʦʜ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʷʢ ʢʽʣʴʢʽʩʪʴ ʧʨʦʜʘʥʠʭ 

ʪʦʚʘʨʽʚ ʢʦʞʥʦʤʫ ʢʣʽʻʥʪʫ 

ʆʙʩʷʛ ʧʨʦʜʘʞʽʚ ʟʘ 

ʧʝʨʽʦʜ ʚ ʛʨʥ ʧʦ 

ʢʣʽʻʥʪʘʭ 

ɺʢʘʟʫʻ ʥʘ ʟʘʛʘʣʴʥʫ ʩʫʤʫ ʛʨʦʰʝʡ, ʷʢʫ 

ʢʣʽʻʥʪʠ ʟʘʧʣʘʪʠʣʠ ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʷʢ ʟʘʛʘʣʴʥʘ ʩʫʤʘ ʥʘ ʷʢʫ 

ʢʦʞʝʥ ʢʣʽʻʥʪ ʟʨʦʙʠʚ ʟʘʤʦʚʣʝʥʥʷ 

ʂʽʣʴʢʽʩʪʴ ʥʦʚʠʭ 

ʢʣʽʻʥʪʽʚ 

ɺʢʘʟʫʻ ʥʘ ʢʽʣʴʢʽʩʪʴ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ, ʷʢʽ 

ʟʚʝʨʥʫʣʠʩʷ ʜʦ ʢʦʤʧʘʥʽʾ 

ʅʝ ʚʠʤʽʨʶʻʪʴʩʷ ʧʨʷʤʦ, ʟʘʣʝʞʠʪʴ ʚʽʜ 

ʟʤʽʥʝʥʥʷ ʙʘʟʠ ʢʣʽʻʥʪʽʚ 

ɺʽʜʩʦʪʦʢ ʢʦʥʚʝʨʩʽʾ 

ʟʘʷʚʦʢ ʫ ʧʨʦʜʘʞʽ 
ɺʠʤʽʨʶʻ ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʨʦʮʝʩʫ ʧʨʦʜʘʞʫ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʷʢ ʚʽʜʩʦʪʦʢ ʟʘʷʚʦʢ, ʷʢʽ 

ʧʝʨʝʪʚʦʨʝʥʽ ʥʘ ʧʨʦʜʘʞʽ 

ɼʝʬʝʢʪʫʨʘ 
ɺʽʜʩʪʝʞʫʻ ʢʽʣʴʢʽʩʪʴ ʪʦʚʘʨʽʚ, ʷʢʽ ʙʫʣʠ 

ʚʽʜʩʫʪʥʽ ʥʘ ʩʢʣʘʜʽ 

ɺʠʤʽʨʶʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʽʥʚʝʥʪʘʨʠʟʘʮʽʾ 

ɺʽʜʩʦʪʦʢ ʚʽʜʤʦʚ ʧʦ 

ʟʘʷʚʢʘʤ 
ɺʠʤʽʨʶʻ ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʨʦʮʝʩʫ ʧʨʦʜʘʞʫ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʷʢ ʚʽʜʩʦʪʦʢ ʟʘʷʚʦʢ, ʷʢʽ 

ʙʫʣʠ ʚʽʜʭʠʣʝʥʽ 

ɺʽʜʩʦʪʦʢ ʟʙʽʣʴʰʝʥʥʷ 

ʦʙʩʷʛʫ ʧʨʦʜʘʞʽʚ 

ɺʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʦʮʽʥʢʠ ʜʠʥʘʤʽʢʠ 

ʧʨʦʜʘʞʽʚ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʷʢ ʟʤʽʥʘ ʚ ʦʙʩʷʛʘʭ 

ʧʨʦʜʘʞʽʚ ʧʦʨʽʚʥʷʥʦ ʟ ʧʦʧʝʨʝʜʥʽʤ 

ʧʝʨʽʦʜʦʤ 

ɺʽʜʩʦʪʦʢ ʚʠʢʦʥʘʥʥʷ 

ʧʣʘʥʫ ʧʨʦʜʘʞʽʚ 

ʆʮʽʥʶʻ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʬʘʢʪʠʯʥʠʭ 

ʧʨʦʜʘʞʽʚ ʧʣʘʥʦʚʘʥʠʤ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʷʢ ʚʽʜʩʦʪʦʢ ʜʦʩʷʛʥʝʥʥʷ 

ʧʣʘʥʦʚʘʥʠʭ ʦʙʩʷʛʽʚ ʧʨʦʜʘʞʽʚ 

ʈʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ 

ʢʣʽʻʥʪʽʚ 

ʆʮʽʥʶʻ ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʢʣʽʻʥʪʽʚ 

ʢʦʤʧʘʥʽʻʶ 

ɺʠʤʽʨʶʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʦʧʠʪʫʚʘʥʴ 

ʟʘʜʦʚʦʣʝʥʦʩʪʽ ʪʘ ʢʽʣʴʢʦʩʪʽ ʧʨʝʪʝʥʟʽʡ 

ʂʽʣʴʢʽʩʪʴ ʘʢʪʠʚʥʠʭ 

ʢʣʽʻʥʪʽʚ 

ɺʠʤʽʨʶʻ ʢʽʣʴʢʽʩʪʴ ʢʣʽʻʥʪʽʚ, ʷʢʽ ʘʢʪʠʚʥʦ 

ʢʦʨʠʩʪʫʶʪʴʩʷ ʪʦʚʘʨʘʤʠ ʘʙʦ ʧʦʩʣʫʛʘʤʠ 

ʢʦʤʧʘʥʽʾ ʧʨʦʪʷʛʦʤ ʚʢʘʟʘʥʦʛʦ ʧʝʨʽʦʜʫ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʘʢʪʠʚʥʦʩʪʽ 

ʢʣʽʻʥʪʽʚ 

ʂʽʣʴʢʽʩʪʴ ʟʘʤʦʚʣʝʥʴ 

ʚʽʜ ʢʣʽʻʥʪʽʚ 

ɺʢʘʟʫʻ ʥʘ ʟʘʛʘʣʴʥʫ ʢʽʣʴʢʽʩʪʴ ʟʘʤʦʚʣʝʥʴ 

ʘʙʦ ʧʦʢʫʧʦʢ, ʟʨʦʙʣʝʥʠʭ ʢʣʽʻʥʪʘʤʠ ʟʘ 

ʧʝʚʥʠʡ ʧʝʨʽʦʜ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ʧʨʦ 

ʟʘʤʦʚʣʝʥʥʷ 

ʂʽʣʴʢʽʩʪʴ 

ʧʨʦʧʦʟʠʮʽʡ, ʥʘʜʘʥʠʭ 

ʢʣʽʻʥʪʘʤ 

ɺʢʘʟʫʻ ʥʘ ʢʽʣʴʢʽʩʪʴ ʧʨʦʧʦʟʠʮʽʡ ʘʙʦ 

ʧʨʦʧʦʟʠʮʽʡ, ʷʢʽ ʙʫʣʠ ʥʘʜʘʥʽ ʢʣʽʻʥʪʘʤ 

ʢʦʤʧʘʥʽʻʶ ʟʘ ʚʢʘʟʘʥʠʡ ʧʝʨʽʦʜ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ʧʨʦ 

ʧʨʦʧʦʟʠʮʽʾ 

ʉʝʨʝʜʥʽʡ ʯʝʢ 

ɺʠʟʥʘʯʘʻ ʩʝʨʝʜʥʶ ʩʫʤʫ ʛʨʦʰʝʡ, ʷʢʫ 

ʢʣʽʻʥʪʠ ʚʠʪʨʘʯʘʶʪʴ ʧʨʠ ʟʜʽʡʩʥʝʥʥʽ 

ʧʦʢʫʧʦʢ ʘʙʦ ʟʘʤʦʚʣʝʥʴ ʟʘ ʚʢʘʟʘʥʠʡ 

ʧʝʨʽʦʜ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʰʣʷʭʦʤ ʚʠʟʥʘʯʝʥʥʷ 

ʩʝʨʝʜʥʴʦʾ ʩʫʤʠ ʛʨʦʰʝʡ, ʷʢʫ ʢʣʽʻʥʪʠ 

ʚʠʪʨʘʯʘʶʪʴ ʧʨʠ ʟʜʽʡʩʥʝʥʥʽ ʧʦʢʫʧʦʢ ʘʙʦ 

ʟʘʤʦʚʣʝʥʴ ʟʘ ʚʢʘʟʘʥʠʡ ʧʝʨʽʦʜ 

ɺʽʜʩʦʪʦʢ ʚʠʢʦʥʘʥʥʷ 

ʧʣʘʥʫ ʧʦ 

ʚʽʜʚʽʜʫʚʘʥʥʶ 

ʢʣʽʻʥʪʽʚ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʰʣʷʭʦʤ ʚʠʟʥʘʯʝʥʥʷ 

ʚʽʜʩʦʪʢʘ ʜʦʩʷʛʥʝʥʥʷ ʤʝʪʠ ʘʙʦ 

ʧʣʘʥʦʚʘʥʠʭ ʦʙʩʷʛʽʚ ʚʽʜʚʽʜʫʚʘʥʥʷ 

ʢʣʽʻʥʪʽʚ ʢʦʤʧʘʥʽʻʶ ʟʘ ʚʢʘʟʘʥʠʡ ʧʝʨʽʦʜ 

ʈʦʟʨʘʭʦʚʫʻʪʴʩʷ ʷʢ ʚʽʜʩʦʪʦʢ ʚʽʜ 

ʚʽʜʚʽʜʫʚʘʥʴ ʜʦ ʧʣʘʥʦʚʘʥʦʛʦ ʦʙʩʷʛʫ 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

 

ʉʢʦʨʠʛʦʚʘʥʠʡ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʧʨʦʧʦʟʠʮʽʡ ʙʽʟʥʝʩ-ʧʨʦʮʝʩ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ʟʦʙʨʘʞʝʥʦ ʥʘ ʨʠʩ.3.2 ʪʘ ʜʝʪʘʣʽʟʦʚʘʥʦ ʫ ʜʦʜʘʪʢʫ ʂ. 
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ʈʠʩʫʥʦʢ 3.2. - ʉʢʦʨʠʛʦʚʘʥʠʡ ʙʽʟʥʝʩ-ʧʨʦʮʝʩ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-

ʌʘʨʤè. ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʅʘʧʨʠʢʣʘʜ, ʋ 2023 ʨʦʮʽ, ʷʢʱʦ ʚʽʜʩʦʪʦʢ ʚʽʜʤʦʚ ʙʫʜʝ ʩʢʣʘʜʘʪʠ 7,5%, 

ʧʦʪʝʥʮʽʡʥʽ ʚʪʨʘʪʠ ʩʢʣʘʜʘʪʠʤʫʪʴ 10371,11 ʪʠʩ. ʛʨʥ ʎʝ ʤʘʻ ʥʘ ʫʚʘʟʽ, ʱʦ ʧʦʪʝʥʮʽʡʥʠʡ 

ʜʦʜʘʪʢʦʚʠʡ ʜʦʭʽʜ ʤʦʞʝ ʩʪʘʥʦʚʠʪʠ 3457,04 ʪʠʩ. ʛʨʥ ʊʦʜʽ ʷʢʱʦ ʫ 2024 ʨʦʮʽ ʚʽʜʩʦʪʦʢ 

ʚʽʜʤʦʚ ʟʤʝʥʰʠʪʴʩʷ ʜʦ 2%, ʧʦʪʝʥʮʽʡʥʽ ʚʪʨʘʪʠ ʩʢʣʘʜʘʪʠʤʫʪʴ 2765,63 ʪʠʩ. ʛʨʥ, ʱʦ 

ʜʘʩʪʴ ʢʦʤʧʘʥʽʾ ʧʦʪʝʥʮʽʡʥʠʡ ʜʦʜʘʪʢʦʚʠʡ ʜʦʭʽʜ ʫ ʨʦʟʤʽʨʽ 11062,52 ʪʠʩ. ʛʨʥ (ʪʘʙʣ.3.7). 

ʊʘʙʣʠʮʷ 3.7. - ʇʦʪʝʥʮʽʡʥʠʡ ʜʦʜʘʪʢʦʚʠʡ ʜʦʭʽʜ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè  

ʈʽʢ ɺʽʜʩʦʪʦʢ ʚʽʜʤʦʚ 
ʇʦʪʝʥʮʽʡʥʽ ʚʪʨʘʪʠ 

(ʪʠʩ. ʛʨʥ) 

ʇʦʪʝʥʮʽʡʥʠʡ ʜʦʜʘʪʢʦʚʠʡ ʜʦʭʽʜ 

(ʪʠʩ. ʛʨʥ) 

2020 10% 9855,68 - 

2021 10% 10828,94 - 

2022 10% 13828,15 - 

2023 7,5% 10371,11 3457,04 

2024 2% 2765,63 11062,52 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʆʪʞʝ, ʧʨʠ ʟʤʝʥʰʝʥʥʽ ʚʽʜʤʦʚ ʜʦ 2%, ʢʦʤʧʘʥʽʷ ʤʦʞʝ ʟʝʢʦʥʦʤʠʪʠ ʟʥʘʯʥʫ ʩʫʤʫ, 

ʷʢʘ ʨʘʥʽʰʝ ʚʪʨʘʯʘʣʘʩʷ ʯʝʨʝʟ ʚʽʜʤʦʚʠ. ʇʦʪʝʥʮʽʡʥʠʡ ʜʦʜʘʪʢʦʚʠʡ ʜʦʭʽʜ ʫ ʪʘʢʦʤʫ 

ʚʠʧʘʜʢʫ ʤʦʞʝ ʩʪʘʥʦʚʠʪʠ 11062,52 ʪʠʩ. ʛʨʥ. 

ʎʝ ʦʟʥʘʯʘʻ, ʱʦ ʢʦʤʧʘʥʽʷ ʤʘʻ ʚʝʣʠʢʠʡ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʟʙʽʣʴʰʝʥʥʷ ʩʚʦʾʭ 

ʜʦʭʦʜʽʚ, ʟʤʝʥʰʫʶʯʠ ʚʽʜʩʦʪʦʢ ʚʽʜʤʦʚ ʚʽʜ ʟʘʤʦʚʣʝʥʴ. ʊʘʢʝ ʟʤʝʥʰʝʥʥʷ ʤʦʞʝ ʙʫʪʠ 

ʜʦʩʷʛʥʫʪʦ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʥʽʪʦʨʠʥʛʫ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ 

ʨʦʟʨʘʭʫʥʢʘʤ ʟʘʣʠʰʢʽʚ ʥʘ ʩʢʣʘʜʽ. 
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ʋ ʮʽʣʦʤʫ, ʟʤʝʥʰʝʥʥʷ ʚʽʜʩʦʪʢʫ ʚʽʜʤʦʚ ʚʽʜ ʟʘʤʦʚʣʝʥʴ ʥʘ 2% ʤʦʞʝ ʧʨʠʚʝʩʪʠ 

ʜʦ ʟʥʘʯʥʦʛʦ ʟʙʽʣʴʰʝʥʥʷ ʧʨʠʙʫʪʢʫ ʚ ʥʘʩʪʫʧʥʦʤʫ ʨʦʮʽ, ʱʦ ʨʦʙʠʪʴ ʮʶ ʩʪʨʘʪʝʛʽʶ 

ʧʦʪʝʥʮʽʡʥʦ ʜʫʞʝ ʚʠʛʽʜʥʦʶ ʜʣʷ ʢʦʤʧʘʥʽʾ. 

ʊʘʢʦʞ ʧʦʪʨʽʙʥʦ ʟʨʦʙʠʪʠ ʘʥʘʣʽʟ ʧʦʪʝʥʮʽʡʥʠʭ ʥʘʩʣʽʜʢʽʚ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè. 

ʇʨʦʘʥʘʣʽʟʫʻʤʦ ʚʧʣʠʚ ʦʙʨʘʥʠʭ ʩʝʨʚʽʩʽʚ - Zoho CRM ʪʘ Dialogflow - ʥʘ 

ʜʽʷʣʴʥʽʩʪʴ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʧʨʦʪʷʛʦʤ ʥʘʩʪʫʧʥʠʭ 5 ʨʦʢʽʚ. 

1. ɺʘʨʪʽʩʪʴ Zoho CRM: ʩʝʨʚʽʩ ʢʦʰʪʫʻ ʚʽʜ 725 ʜʦ 3,625 ʛʨʥ ʟʘ ʤʽʩʷʮʴ. ʅʘ ʨʽʢ 

ʮʝ ʩʪʘʥʦʚʠʪʴ ʚʽʜ 8,700 ʜʦ 43,500 ʛʨʥ.  

2. ɺʘʨʪʽʩʪʴ Dialogflow: ʙʝʟʢʦʰʪʦʚʥʠʡ ʧʣʘʥ ʜʦʩʪʫʧʥʠʡ; ʧʣʘʪʥʽ ʧʣʘʥʠ 

ʧʦʯʠʥʘʶʪʴʩʷ ʚʽʜ 3,625 ʛʨʥ ʟʘ ʤʽʩʷʮʴ, ʱʦ ʨʦʙʠʪʴ ʮʝʡ ʩʝʨʚʽʩ ʜʦʩʪʫʧʥʠʤ. ʅʘ ʨʽʢ ʮʝ 

ʩʪʘʥʦʚʠʪʴ ʚʽʜ 0 ʜʦ 43,500 ʛʨʥ.  

ʊʘʢʠʤ ʯʠʥʦʤ, ʚʨʘʭʦʚʫʶʯʠ ʚʘʨʪʽʩʪʴ ʦʙʦʭ ʩʝʨʚʽʩʽʚ, ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʤʦʞʝ 

ʦʯʽʢʫʚʘʪʠ ʚʠʪʨʘʪʠ ʚʽʜ 8,700 ʜʦ 43,500 ʛʨʥ ʧʨʦʪʷʛʦʤ ʥʘʩʪʫʧʥʦʛʦ ʨʦʢʫ. 

ʆʢʨʽʤ ʮʴʦʛʦ, ʚʘʞʣʠʚʦ ʚʨʘʭʫʚʘʪʠ, ʱʦ ʦʙʠʜʚʘ ʩʝʨʚʽʩʠ ʜʦʟʚʦʣʷʶʪʴ ʟʥʘʯʥʠʤ 

ʯʠʥʦʤ ʥʘʣʘʰʪʫʚʘʪʠ ʩʚʦʶ ʨʦʙʦʪʫ ʧʽʜ ʢʦʥʢʨʝʪʥʽ ʧʦʪʨʝʙʠ ʢʦʨʠʩʪʫʚʘʯʘ. ʎʝ ʤʦʞʝ 

ʧʦʟʠʪʠʚʥʦ ʚʧʣʠʥʫʪʠ ʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʜʽʷʣʴʥʦʩʪʽ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ", ʧʦʢʨʘʱʠʪʠ 

ʚʟʘʻʤʦʜʽʶ ʟ ʢʣʽʻʥʪʘʤʠ ʽ ʟʙʽʣʴʰʠʪʠ ʧʨʦʜʘʞʽ. ʆʜʥʘʢ, ʪʦʯʥʽ ʮʠʬʨʠ ʙʫʜʫʪʴ ʟʘʣʝʞʘʪʠ 

ʚʽʜ ʢʦʥʢʨʝʪʥʠʭ ʧʘʨʘʤʝʪʨʽʚ ʙʽʟʥʝʩʫ. 

ʋ ʭʦʜʽ ʘʥʘʣʽʟʫ ʙʫʣʦ ʚʠʷʚʣʝʥʦ, ʱʦ ʟʤʝʥʰʝʥʥʷ ʚʽʜʩʦʪʢʘ ʚʽʜʤʦʚ ʚʽʜ ʟʘʤʦʚʣʝʥʴ 

ʜʦ 2% ʤʦʞʝ ʧʨʠʚʝʩʪʠ ʜʦ ʟʥʘʯʥʦʛʦ ʟʙʽʣʴʰʝʥʥʷ ʧʨʠʙʫʪʢʫ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè ʚ 

ʥʘʩʪʫʧʥʦʤʫ ʨʦʮʽ. ʎʝ ʧʽʜʪʚʝʨʜʞʫʻ, ʱʦ ʤʦʥʽʪʦʨʠʥʛ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʪʘ ʨʦʟʨʘʭʫʥʦʢ ʟʘʣʠʰʢʽʚ ʥʘ ʩʢʣʘʜʽ ʻ ʚʘʞʣʠʚʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʨʦʜʘʞʽʚ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʩʝʨʚʽʩʽʚ Zoho CRM ʪʘ Dialogflow ʪʘʢʦʞ ʤʦʞʝ ʧʦʟʠʪʠʚʥʦ ʚʧʣʠʥʫʪʠ ʥʘ ʜʽʷʣʴʥʽʩʪʴ ʇʇ 

çɻʦʣʜʝʥ-ʌʘʨʤè. ʆʯʽʢʫʚʘʥʽ ʚʠʪʨʘʪʠ ʥʘ ʮʽ ʩʝʨʚʽʩʠ ʩʪʘʥʦʚʣʷʪʴ ʚʽʜ 8,700 ʜʦ 43,500 ʛʨʥ 

ʥʘ ʨʽʢ, ʱʦ ʚʚʘʞʘʻʪʴʩʷ ʧʨʠʡʥʷʪʥʠʤ ʫ ʩʚʽʪʣʽ ʧʦʪʝʥʮʽʡʥʦʛʦ ʟʙʽʣʴʰʝʥʥʷ ʧʨʦʜʘʞʽʚ ʪʘ 

ʜʦʭʦʜʽʚ. 
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ɺʟʷʚʰʠ ʜʦ ʫʚʘʛʠ ʫʩʽ ʮʽ ʬʘʢʪʦʨʠ, ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ, ʱʦ ʇʇ çɻʦʣʜʝʥ-

ʌʘʨʤè ʤʘʻ ʚʝʣʠʢʠʡ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʟʙʽʣʴʰʝʥʥʷ ʩʚʦʾʭ ʜʦʭʦʜʽʚ ʽ ʧʦʢʨʘʱʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʯʝʨʝʟ ʟʤʝʥʰʝʥʥʷ ʚʽʜʩʦʪʢʘ ʚʽʜʤʦʚ ʚʽʜ ʟʘʤʦʚʣʝʥʴ ʪʘ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʘʚʪʦʤʘʪʠʟʦʚʘʥʠʭ ʩʠʩʪʝʤ ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʜʘʞʘʤʠ. 

 

 

3.3. ɺʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʜʣʷ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

 

 

ʇʣʘʥʫʚʘʥʥʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ ʻ ʚʘʞʣʠʚʠʤ ʝʪʘʧʦʤ ʫ ʙʫʜʴ-ʷʢʦʤʫ ʧʨʦʮʝʩʽ 

ʟʤʽʥ. ʎʝ ʜʝʪʘʣʴʥʠʡ ʧʨʦʮʝʩ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ ʨʝʪʝʣʴʥʫ ʧʽʜʛʦʪʦʚʢʫ ʪʘ ʦʨʛʘʥʽʟʘʮʽʶ 

ʧʝʨʝʜ ʧʦʯʘʪʢʦʤ ʨʝʘʣʽʟʘʮʽʾ ʟʤʽʥ. ɺʘʞʣʠʚʦ ʚʨʘʭʦʚʫʚʘʪʠ ʙʘʛʘʪʦ ʨʽʟʥʠʭ ʘʩʧʝʢʪʽʚ ʪʘ 

ʬʘʢʪʦʨʽʚ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʝʬʝʢʪʠʚʥʦʛʦ ʪʘ ʫʩʧʽʰʥʦʛʦ ʧʣʘʥʫ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ. 

ʇʣʘʥʫʚʘʥʥʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ ʜʦʧʦʤʘʛʘʻ ʟʘʙʝʟʧʝʯʠʪʠ ʩʪʨʫʢʪʫʨʦʚʘʥʠʡ ʪʘ 

ʦʨʛʘʥʽʟʦʚʘʥʠʡ ʧʽʜʭʽʜ ʜʦ ʨʝʘʣʽʟʘʮʽʾ ʟʤʽʥ. ʎʝ ʜʦʟʚʦʣʷʻ ʟʤʝʥʰʠʪʠ ʨʠʟʠʢʠ, 

ʦʧʪʠʤʽʟʫʚʘʪʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ ʙʽʣʴʰʫ ʰʘʥʩʫ ʥʘ ʫʩʧʽʭ. ʊʦʤʫ, 

ʚʨʘʭʦʚʫʶʯʠ ʚʘʞʣʠʚʽʩʪʴ ʧʣʘʥʫʚʘʥʥʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ, ʥʝʦʙʭʽʜʥʦ ʧʨʠʜʽʣʷʪʠ 

ʜʦʩʪʘʪʥʶ ʫʚʘʛʫ ʮʴʦʤʫ ʝʪʘʧʫ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʙʘʞʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. 

ɿʘʭʦʜʠ ʜʣʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ ʚ ʩʠʩʪʝʤʽ ʂʈɯ (ʟʘʟʥʘʯʝʥʽ ʚ ʜʦʜʘʪʢʫ ɿ ʪʘ 

ʧʨʝʜʩʪʘʚʣʝʥʽ ʫ ʚʠʛʣʷʜʽ ʛʨʘʬʽʢʫ ʚ ʜʦʜʘʪʢʫ ʃ): 

ʇʝʨʰʠʡ ʝʪʘʧ ʟʙʦʨʫ ʜʘʥʠʭ ʧʨʦ ʧʦʪʦʯʥʠʡ ʩʪʘʥ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ. 

ɺʠʢʦʥʘʚʝʮʴ ʟʘʚʜʘʥʥʷ ʙʫʜʝ ʟʙʠʨʘʪʠ ʨʽʟʥʦʤʘʥʽʪʥʫ ʽʥʬʦʨʤʘʮʽʶ, ʪʘʢʫ ʷʢ ʢʽʣʴʢʽʩʪʴ 

ʧʨʦʜʘʞʽʚ, ʦʙʩʷʛʠ ʧʨʦʜʫʢʮʽʾ, ʜʦʭʽʜ ʚʽʜ ʧʨʦʜʘʞʽʚ ʪʘ ʽʥʰʽ ʧʦʢʘʟʥʠʢʠ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ. 

ʇʽʩʣʷ ʮʴʦʛʦ ʜʘʥʽ ʙʫʜʫʪʴ ʦʬʦʨʤʣʝʥʽ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ ʝʢʩʝʣʴ ʜʣʷ ʟʨʫʯʥʦʛʦ ʘʥʘʣʽʟʫ. 

ʅʘ ʜʨʫʛʦʤʫ ʝʪʘʧʽ ʙʫʜʝ ʧʨʦʚʝʜʝʥʠʡ ʦʧʠʩ ʥʘʷʚʥʦʛʦ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ. ɺʠʢʦʥʘʚʝʮʴ ʟʘʚʜʘʥʥʷ ʙʫʜʝ ʜʝʪʘʣʴʥʦ ʘʥʘʣʽʟʫʚʘʪʠ ʧʨʦʮʝʩʠ, ʷʢʽ 

ʚʽʜʙʫʚʘʶʪʴʩʷ ʚʽʜʜʽʣʦʤ ʧʨʦʜʘʞʽʚ, ʽ ʦʬʦʨʤʠʪʴ ʾʭ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ ʝʢʩʝʣʴ. ʎʝʡ ʦʧʠʩ 
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ʜʦʧʦʤʦʞʝ ʟʨʦʟʫʤʽʪʠ ʧʦʪʦʯʥʠʡ ʩʪʘʥ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʪʘ ʚʠʷʚʠʪʠ ʤʦʞʣʠʚʽ 

ʧʨʦʙʣʝʤʠ ʘʙʦ ʧʦʢʨʘʱʝʥʥʷ. 

ʅʘʩʪʫʧʥʠʡ ʝʪʘʧ ʧʝʨʝʜʙʘʯʘʻ ʘʥʘʣʽʟ ʧʦʪʦʯʥʠʭ ʧʦʢʘʟʥʠʢʽʚ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ. ɺʠʢʦʥʘʚʝʮʴ ʟʘʚʜʘʥʥʷ ʙʫʜʝ ʚʠʚʯʘʪʠ ʨʽʟʥʽ ʧʦʢʘʟʥʠʢʠ, ʪʘʢʽ ʷʢ ʢʽʣʴʢʽʩʪʴ 

ʧʨʦʜʘʞʽʚ, ʧʨʠʙʫʪʦʢ, ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʝʢʣʘʤʥʠʭ ʢʘʤʧʘʥʽʡ ʪʘ ʽʥʰʽ. ʇʽʩʣʷ ʘʥʘʣʽʟʫ ʮʠʭ 

ʧʦʢʘʟʥʠʢʽʚ ʨʝʟʫʣʴʪʘʪʠ ʙʫʜʫʪʴ ʧʨʝʜʩʪʘʚʣʝʥʽ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ ʝʢʩʝʣʴ, ʱʦ ʜʦʟʚʦʣʠʪʴ 

ʟʨʦʟʫʤʽʪʠ ʧʦʪʦʯʥʠʡ ʩʪʘʥ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʪʘ ʚʠʷʚʠʪʠ ʤʦʞʣʠʚʽ ʧʨʦʙʣʝʤʥʽ 

ʘʩʧʝʢʪʠ. 

ɼʘʣʽ ʧʝʨʝʜʙʘʯʝʥʦ ʩʪʚʦʨʝʥʥʷ ʜʦʢʫʤʝʥʪʫ, ʷʢʠʡ ʦʧʠʩʫʻ ʧʦʪʦʯʥʠʡ ʩʪʘʥ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʪʘ ʡʦʛʦ ʧʝʨʩʧʝʢʪʠʚʠ. ɺʠʢʦʥʘʚʝʮʴ ʟʘʚʜʘʥʥʷ, ʷʢʠʡ ʧʨʘʮʶʻ ʫ ʚʽʜʜʽʣʽ 

ʧʨʦʜʘʞʽʚ, ʙʫʜʝ ʜʝʪʘʣʴʥʦ ʦʧʠʩʫʚʘʪʠ ʧʦʪʦʯʥʠʡ ʩʪʘʥ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʪʘ ʚʢʘʟʫʚʘʪʠ ʥʘ 

ʤʦʞʣʠʚʽ ʧʦʢʨʘʱʝʥʥʷ ʘʙʦ ʟʤʽʥʠ. ɼʦʢʫʤʝʥʪ ʙʫʜʝ ʥʘʧʦʚʥʝʥʠʡ ʨʝʣʝʚʘʥʪʥʦʶ 

ʽʥʬʦʨʤʘʮʽʻʶ, ʷʢʘ ʚʽʜʧʦʚʽʜʘʻ ʜʘʥʠʤ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʅʘ ʥʘʩʪʫʧʥʦʤʫ ʝʪʘʧʽ ʤʝʥʝʜʞʝʨ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʚʠʟʥʘʯʘʻ ʙʘʞʘʥʠʡ 

ʤʘʡʙʫʪʥʽʡ ʩʪʘʥ ʩʠʩʪʝʤʠ ʦʮʽʥʢʠ ʧʦʢʘʟʥʠʢʽʚ. ɺʽʥ ʘʥʘʣʽʟʫʻ ʧʦʪʦʯʥʫ ʩʠʩʪʝʤʫ ʪʘ 

ʚʠʟʥʘʯʘʻ, ʷʢʽ ʧʦʢʘʟʥʠʢʠ ʙʫʣʦ ʙ ʜʦʮʽʣʴʥʦ ʚʚʝʩʪʠ ʘʙʦ ʟʤʽʥʠʪʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ 

ʢʦʤʧʘʥʽʾ. ʈʝʟʫʣʴʪʘʪʦʤ ʮʴʦʛʦ ʝʪʘʧʫ ʙʫʜʝ ʜʦʢʫʤʝʥʪ ʟ ʦʧʠʩʦʤ ʤʘʡʙʫʪʥʴʦʛʦ ʙʘʞʘʥʦʛʦ 

ʩʪʘʥʫ ʩʠʩʪʝʤʠ ʦʮʽʥʢʠ ʧʦʢʘʟʥʠʢʽʚ. 

ʇʽʩʣʷ ʮʴʦʛʦ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ ʚʠʟʥʘʯʘʻ, ʷʢʽ ʮʽʣʽ 

ʧʽʜʧʨʠʻʤʩʪʚʘ ʟʘʜʦʚʦʣʴʥʷʻ ʜʽʷʣʴʥʽʩʪʴ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ. ɺʽʥ ʘʥʘʣʽʟʫʻ ʨʽʟʥʽ ʘʩʧʝʢʪʠ 

ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʪʘ ʚʠʟʥʘʯʘʻ, ʷʢʽ ʮʽʣʽ ʢʦʤʧʘʥʽʾ ʚʦʥʠ ʟʘʜʦʚʦʣʴʥʷʶʪʴ. ʈʝʟʫʣʴʪʘʪʠ 

ʘʥʘʣʽʟʫ ʙʫʜʫʪʴ ʧʨʝʜʩʪʘʚʣʝʥʽ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ ʝʢʩʝʣʴ. 

ɼʘʣʽ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ ʚʠʟʥʘʯʘʻ ʤʦʞʣʠʚʽ ʟʤʽʥʠ ʚ ʙʽʟʥʝʩ-

ʧʨʦʮʝʩʽ ʧʨʦʜʘʞʽʚ. ɺʽʥ ʘʥʘʣʽʟʫʻ ʧʦʪʦʯʥʽ ʧʨʦʮʝʩʠ ʪʘ ʚʠʟʥʘʯʘʻ, ʷʢʽ ʟʤʽʥʠ ʤʦʞʥʘ ʚʥʝʩʪʠ 

ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ. ʈʝʟʫʣʴʪʘʪʠ ʘʥʘʣʽʟʫ ʙʫʜʫʪʴ ʧʨʝʜʩʪʘʚʣʝʥʽ 

ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ ʝʢʩʝʣʴ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ ʚ ʩʠʩʪʝʤʽ ʂʈɯ ʚʧʣʠʥʝ ʥʘ ʚʩʽʭ ʩʪʝʡʢʭʦʣʜʝʨʽʚ, ʟʦʢʨʝʤʘ ʥʘ 

ʤʝʥʝʜʞʝʨʘ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ (ʪʘʙʣ.3.8). 

 



91 
 

ʊʘʙʣʠʮʷ 3.8. - ɺʧʣʠʚ ʟʤʽʥ ʥʘ ʩʪʝʡʢʭʦʣʜʝʨʽʚ 

ʉʪʝʡʢʭʦʣʜʝʨʠ ɺʧʣʠʚ ʟʤʽʥ ʇʝʨʝʚʘʛʠ ʚʽʜ ʟʤʽʥ ʅʝʛʘʪʠʚʥʽ 

ʥʘʩʣʽʜʢʠ ʟʤʽʥ 

ʄʝʥʝʜʞʝʨ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɿʙʽʣʴʰʝʥʘ ʪʦʯʥʽʩʪʴ 

ʟʚʽʪʽʚ, ʟʤʽʥʠ ʚ ʧʦʙʫʜʦʚʽ 

ʧʣʘʥʽʚ ʧʨʦʜʘʞʽʚ 

ʇʦʢʨʘʱʝʥʥʷ ʷʢʦʩʪʽ 

ʚʠʢʦʥʘʥʥʷ ʧʦʙʫʜʦʚʠ 

ʧʣʘʥʽʚ 

ɿʙʽʣʴʰʝʥʥʷ 

ʦʙʩʷʛʫ ʨʦʙʦʪʠ ʧʦ 

ʚʥʝʩʝʥʥʶ ʜʘʥʠʭ 

ʇʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɿʤʽʥʠ ʚ ʥʝʦʙʭʽʜʥʠʭ 

ʜʘʥʠʭ ʜʣʷ ʚʥʝʩʝʥʥʷ ʚ 

ʙʘʟʫ, ʟʤʽʥʠ ʚ ʧʣʘʥʽ 

ʧʨʦʜʘʞʽʚ 

ʇʦʢʨʘʱʝʥʥʷ 

ʚʠʟʥʘʯʝʥʥʷ ʦʙʩʷʛʽʚ 

ʚʠʢʦʥʘʥʥʷ ʧʣʘʥʽʚ 

ɿʙʽʣʴʰʝʥʥʷ 

ʦʙʩʷʛʫ ʨʦʙʦʪʠ ʧʦ 

ʚʥʝʩʝʥʥʶ ʜʘʥʠʭ 

ʇʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ɿʙʽʣʴʰʝʥʥʷ ʢʽʣʴʢʦʩʪʽ ʪʘ 

ʷʢʦʩʪʽ ʜʘʥʠʭ ʜʣʷ 

ʘʥʘʣʽʟʽʚ 

ʇʦʢʨʘʱʝʥʥʷ ʷʢʦʩʪʽ 

ʦʪʨʠʤʘʥʠʭ ʜʘʥʠʭ 

ɿʙʽʣʴʰʝʥʥʷ 

ʦʙʩʷʛʫ ʨʦʙʦʪʠ ʧʦ 

ʦʙʨʦʙʮʽ ʜʘʥʠʭ 

ʇʨʦʛʨʘʤʽʩʪ 1ʩ ɿʙʽʣʴʰʝʥʥʷ ʢʽʣʴʢʦʩʪʽ 

ʧʨʦʛʨʘʤʥʠʭ ʥʘʜʙʫʜʦʚ 

ʜʦ ʙʘʟʠ ʜʘʥʠʭ ʟʘ ʷʢʠʤʠ 

ʧʦʪʨʽʙʥʦ ʩʣʽʜʢʫʚʘʪʠ 

ɿʤʝʥʰʝʥʥʷ ʢʽʣʴʢʦʩʪʽ 

ʟʘʧʠʪʽʚ ʜʣʷ 

ʚʠʧʨʘʚʣʝʥʥʷ ʧʦʤʠʣʦʢ  

ɿʙʽʣʴʰʝʥʥʷ 

ʢʽʣʴʢʦʩʪʽ 

ʥʘʜʙʫʜʦʚ ʱʦ 

ʥʝʦʙʭʽʜʥʦ 

ʩʪʚʦʨʠʪʠ ʜʣʷ ʙʘʟʠ 

ʜʘʥʠʭ ʢʦʤʧʘʥʽʾ 

ʌʽʥʘʥʩʦʚʠʡ ʜʠʨʝʢʪʦʨ ʆʪʨʠʤʘʥʥʷ ʙʽʣʴʰ 

ʷʢʽʩʥʠʭ ʟʚʽʪʽʚ 

ɹʽʣʴʰ ʪʦʯʥʽ ʟʚʽʪʠ ʜʣʷ 

ʘʥʘʣʽʟʽʚ ʜʽʷʣʴʥʦʩʪʽ 

ɿʙʽʣʴʰʝʥʥʷ 

ʙʶʜʞʝʪʫ ʜʣʷ 

ʚʠʥʘʛʦʨʦʜʠ 

ʧʨʘʮʽʚʥʠʢʽʚ 

ʄʝʥʝʜʞʝʨ ʟ 

ʚʠʨʦʙʥʠʮʪʚʘ 

ʇʽʜʚʠʱʝʥʘ ʪʦʯʥʽʩʪʴ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʧʦʧʠʪ 

ɿʙʽʣʴʰʝʥʥʷ ʷʢʦʩʪʽ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ 

ʧʦʪʨʝʙʠ ʧʨʦʜʫʢʮʽʾ 

ɼʦʜʘʪʢʦʚʘ ʨʦʙʦʪʘ  

ʄʝʥʝʜʞʝʨ ʟ ʟʘʢʫʧʽʚʣʽ ʇʽʜʚʠʱʝʥʘ ʪʦʯʥʽʩʪʴ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʧʦʧʠʪ 

ɿʙʽʣʴʰʝʥʥʷ ʷʢʦʩʪʽ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ 

ʧʦʪʨʝʙʠ ʩʠʨʦʚʠʥʠ 

ɼʦʜʘʪʢʦʚʘ ʨʦʙʦʪʘ 

ʃʦʛʽʩʪ ʅʝʦʙʭʽʜʥʽʩʪʴ ʟʤʽʥʠ 

ʣʦʛʽʩʪʠʯʥʠʭ ʤʘʨʰʨʫʪʽʚ 

ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʟʤʽʥ 

ɿʤʝʥʰʝʥʥʷ ʢʽʣʴʢʦʩʪʽ 

çʤʘʣʝʥʴʢʠʭè 

ʜʦʩʪʘʚʦʢ 

ʅʝʦʙʭʽʜʥʽʩʪʴ 

ʟʤʽʥʠ 

ʣʦʛʽʩʪʠʯʥʠʭ 

ʤʘʨʰʨʫʪʽʚ 
ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʇʨʠ ʚʧʨʦʚʘʜʞʝʥʥʽ CRM-ʩʠʩʪʝʤʠ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ ʚ ʨʦʙʦʪʫ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʚʘʞʣʠʚʦ ʨʦʟʛʣʷʥʫʪʠ ʨʷʜ ʝʪʘʧʽʚ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʫʩʧʽʰʥʦʛʦ ʧʝʨʝʭʦʜʫ (ʛʨʘʬʽʢ ʚʧʨʦʚʘʜʞʝʥʥʷ ʧʨʝʜʩʪʘʚʣʝʥʦ ʫ ʜʦʜʘʪʢʘʭ ɿ ʪʘ ʄ). 

ʎʝʡ ʧʨʦʮʝʩ ʧʦʯʠʥʘʻʪʴʩʷ ʟ ʨʦʟʨʦʙʢʠ ʧʨʦʧʦʟʠʮʽʡ ʟʤʽʥ ʜʦ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ (ʂʈɯ). ʎʝ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʜʝʪʘʣʴʥʫ ʦʮʽʥʢʫ ʧʦʪʦʯʥʦʛʦ ʩʪʘʥʫ 

ʚʠʢʦʨʠʩʪʘʥʥʷ CRM-ʩʠʩʪʝʤʠ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ, ʘ ʪʘʢʦʞ ʟʙʽʨ ʚʽʜʛʫʢʽʚ ʚʽʜ ʢʣʶʯʦʚʠʭ 

ʫʯʘʩʥʠʢʽʚ ʢʦʤʧʘʥʽʾ. 
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ʅʘʩʪʫʧʥʠʤ ʝʪʘʧʦʤ ʻ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʥʘ ʟʘʪʚʝʨʜʞʝʥʥʷ ʢʝʨʽʚʥʠʮʪʚʫ 

ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ". ʎʝʡ ʝʪʘʧ ʚʢʣʶʯʘʻ ʦʙʛʦʚʦʨʝʥʥʷ ʪʦʛʦ, ʷʢ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ 

ʂʈɯ ʤʦʞʝ ʩʧʨʠʷʪʠ ʦʧʪʠʤʽʟʘʮʽʾ ʨʦʙʦʪʠ CRM-ʩʠʩʪʝʤʠ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ. 

ʇʽʩʣʷ ʦʪʨʠʤʘʥʥʷ ʟʘʪʚʝʨʜʞʝʥʥʷ, ʥʘʩʪʫʧʥʠʤ ʢʨʦʢʦʤ ʻ ʽʥʪʝʛʨʘʮʽʷ ʥʦʚʠʭ ʂʈɯ ʚ 

CRM-ʩʠʩʪʝʤʫ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ ʢʦʤʧʘʥʽʾ. ʎʝʡ ʝʪʘʧ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʪʝʭʥʽʯʥʫ 

ʽʤʧʣʝʤʝʥʪʘʮʽʶ ʥʦʚʠʭ ʂʈɯ ʚ ʩʠʩʪʝʤʫ ʫʧʨʘʚʣʽʥʥʷ ʚʽʜʥʦʩʠʥʘʤʠ ʟ ʢʣʽʻʥʪʘʤʠ (CRM) ʪʘ 

AI-ʧʦʤʽʯʥʠʢʽʚ. 

ʆʩʢʽʣʴʢʠ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʟʤʽʥʠ ʨʦʙʦʯʠʭ 

ʧʨʦʮʝʩʽʚ, ʥʝʦʙʭʽʜʥʦ ʟʘʙʝʟʧʝʯʠʪʠ ʧʨʦʚʝʜʝʥʥʷ ʪʨʝʥʽʥʛʽʚ ʜʣʷ ʧʨʘʮʽʚʥʠʢʽʚ ʜʣʷ 

ʦʟʥʘʡʦʤʣʝʥʥʷ ʟ ʥʦʚʠʤʠ ʂʈɯ ʪʘ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʫ CRM-ʩʠʩʪʝʤʽ ʪʘ ʟ AI-

ʧʦʤʽʯʥʠʢʘʤʠ. ʎʝ ʚʢʣʶʯʘʻ ʥʘʚʯʘʥʥʷ ʧʝʨʩʦʥʘʣʫ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʥʦʚʽ ʂʈɯ ʚ CRM-

ʩʠʩʪʝʤʽ ʪʘ ʟ AI-ʧʦʤʽʯʥʠʢʘʤʠ, ʘ ʪʘʢʦʞ ʷʢ ʚʦʥʠ ʧʦʚ'ʷʟʘʥʽ ʟ ʾʭʥʽʤʠ ʨʦʙʦʯʠʤʠ 

ʦʙʦʚ'ʷʟʢʘʤʠ ʪʘ ʮʽʣʷʤʠ ʢʦʤʧʘʥʽʾ. 

ʇʽʩʣʷ ʪʦʛʦ, ʷʢ ʥʦʚʽ ʂʈɯ ʚʧʨʦʚʘʜʞʝʥʦ ʚ ʨʦʙʦʪʫ CRM-ʩʠʩʪʝʤʠ ʪʘ AI-

ʧʦʤʽʯʥʠʢʽʚ, ʥʝʦʙʭʽʜʥʦ ʧʨʦʚʝʩʪʠ ʤʦʥʽʪʦʨʠʥʛ ʾʭ ʝʬʝʢʪʠʚʥʦʩʪʽ. ʎʝ ʚʢʣʶʯʘʻ 

ʟʘʩʪʦʩʫʚʘʥʥʷ ʥʦʚʠʭ ʂʈɯ ʚ ʨʦʙʦʪʽ CRM-ʩʠʩʪʝʤʠ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ, ʘʥʘʣʽʟ 

ʨʝʟʫʣʴʪʘʪʽʚ, ʧʝʨʝʢʦʥʘʥʥʷ, ʱʦ ʚʦʥʠ ʜʽʡʩʥʦ ʜʦʧʦʤʘʛʘʶʪʴ ʧʦʢʨʘʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ 

ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ". 

ʆʩʪʘʥʥʽʤ ʝʪʘʧʦʤ ʻ ʨʝʛʫʣʷʨʥʠʡ ʘʥʘʣʽʟ ʪʘ ʧʨʠ ʥʝʦʙʭʽʜʥʦʩʪʽ ʢʦʨʝʢʮʽʷ ʂʈɯ. ʎʝʡ 

ʢʨʦʢ ʚʢʣʶʯʘʻ ʨʝʛʫʣʷʨʥʠʡ ʧʝʨʝʛʣʷʜ ʝʬʝʢʪʠʚʥʦʩʪʽ ʂʈɯ ʜʣʷ CRM-ʩʠʩʪʝʤʠ ʪʘ AI-

ʧʦʤʽʯʥʠʢʽʚ, ʘʥʘʣʽʟ ʟʚʽʪʽʚ ʧʨʦ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ, ʧʨʠ ʥʝʦʙʭʽʜʥʦʩʪʽ, ʚʥʝʩʝʥʥʷ 

ʢʦʨʝʢʪʠʚ ʫ ʂʈɯ, ʷʢʱʦ ʮʝ ʚʚʘʞʘʻʪʴʩʷ ʧʦʪʨʽʙʥʠʤ, ʥʘ ʦʩʥʦʚʽ ʦʪʨʠʤʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. 

ɼʦʢʫʤʝʥʪʠ, ʷʢʽ ʧʦʪʨʽʙʥʦ ʟʤʽʥʠʪʠ ʜʣʷ ʢʦʨʝʢʪʥʦʛʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ 

ʟʘʟʥʘʯʝʥʽ ʚ ʪʘʙʣ3.9. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʚ CRM-

ʩʠʩʪʝʤʫ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ ʚ ʢʦʤʧʘʥʽʾ ʚʠʤʘʛʘʻ ʩʢʣʘʜʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ ʽ ʚʥʝʩʝʥʥʷ ʟʤʽʥ 

ʚ ʙʘʛʘʪʦ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʜʦʢʫʤʝʥʪʽʚ. ʆʜʥʘʢ, ʧʝʨʝʚʘʛʠ ʫ ʬʦʨʤʽ ʧʦʢʨʘʱʝʥʥʷ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ, ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʷʢʦʩʪʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ ʚʠʧʨʘʚʜʦʚʫʶʪʴ 

ʮʝʡ ʧʨʦʮʝʩ. ɼʣʷ ʫʩʧʽʰʥʦʛʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʭ ʟʤʽʥ, ʥʝʦʙʭʽʜʥʦ ʧʨʦʚʝʩʪʠ ʪʨʝʥʽʥʛʠ 
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ʜʣʷ ʧʨʘʮʽʚʥʠʢʽʚ, ʨʝʛʫʣʷʨʥʦ ʤʦʥʽʪʦʨʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʥʦʚʠʭ ʂʈɯ ʪʘ ʟʜʽʡʩʥʶʚʘʪʠ 

ʢʦʨʝʢʮʽʶ ʧʨʠ ʥʝʦʙʭʽʜʥʦʩʪʽ. 

ʊʘʙʣʠʮʷ 3.9. ï ɿʤʽʥʠ ʚ ʜʦʢʫʤʝʥʪʘʭ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè  

ʆʨʛʘʥʽʟʘʮʽʡʥʠʡ ʜʦʢʫʤʝʥʪ ɿʤʽʥʠ 

ʇʦʣʽʪʠʢʘ ʫʧʨʘʚʣʽʥʥʷ 

ʚʽʜʥʦʩʠʥʘʤʠ ʟ ʢʣʽʻʥʪʘʤʠ 

(CRM) 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ 

(ʂʈɯ). ʎʝ ʜʦʧʦʤʦʞʝ ʫʜʦʩʢʦʥʘʣʠʪʠ ʚʠʢʦʨʠʩʪʘʥʥʷ CRM-ʩʠʩʪʝʤʠ ʪʘ 

ʧʦʢʨʘʱʠʪʠ ʚʽʜʥʦʩʠʥʠ ʟ ʢʣʽʻʥʪʘʤʠ. 

ɯʥʩʪʨʫʢʮʽʷ ʧʦ ʨʦʙʦʪʽ ʟ AI-

ʧʦʤʽʯʥʠʢʘʤʠ 

ɺʢʣʶʯʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʚ ʨʦʙʦʪʫ AI-ʧʦʤʽʯʥʠʢʽʚ. ʎʝ ʜʦʟʚʦʣʠʪʴ AI-

ʧʦʤʽʯʥʠʢʘʤ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʧʦʪʨʝʙʠ ʢʣʽʻʥʪʽʚ ʪʘ ʥʘʜʘʚʘʪʠ ʙʽʣʴʰ 

ʚʽʜʧʦʚʽʜʥʫ ʜʦʧʦʤʦʛʫ. 

ʇʨʦʮʝʜʫʨʘ ʦʮʽʥʢʠ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɿʘʩʪʦʩʫʚʘʥʥʷ ʥʦʚʠʭ ʂʈɯ ʜʣʷ ʘʥʘʣʽʟʫ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ɿ ʥʦʚʠʤʠ ʂʈɯ 

ʢʝʨʽʚʥʠʮʪʚʦ ʟʤʦʞʝ ʢʨʘʱʝ ʦʮʽʥʶʚʘʪʠ ʨʦʙʦʪʫ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʪʘ 

ʚʠʟʥʘʯʘʪʠ ʦʙʣʘʩʪʽ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʧʦʢʨʘʱʝʥʥʷ. 

ʇʦʩʘʜʦʚʘ ʽʥʩʪʨʫʢʮʽʷ 

ʤʝʥʝʜʞʝʨʘ ʟ ʧʨʦʜʘʞʽʚ 

ɺʢʣʶʯʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʚ ʦʙʦʚ'ʷʟʢʠ ʤʝʥʝʜʞʝʨʘ ʟ ʧʨʦʜʘʞʽʚ. ʎʝ 

ʜʦʟʚʦʣʠʪʴ ʤʝʥʝʜʞʝʨʫ ʟ ʧʨʦʜʘʞʽʚ ʢʨʘʱʝ ʚʠʟʥʘʯʘʪʠ ʧʨʽʦʨʠʪʝʪʠ ʪʘ 

ʟʦʩʝʨʝʜʠʪʠʩʴ ʥʘ ʥʘʡʚʘʞʣʠʚʽʰʠʭ ʟʘʜʘʯʘʭ. 

ʇʣʘʥ ʨʦʟʚʠʪʢʫ ʢʣʽʻʥʪʩʴʢʦʾ 

ʙʘʟʠ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʥʦʚʠʭ ʂʈɯ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʩʪʨʘʪʝʛʽʡ 

ʨʦʟʚʠʪʢʫ ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ. ʎʝ ʜʦʧʦʤʦʞʝ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ, ʷʢʽ 

ʩʪʨʘʪʝʛʽʾ ʧʨʘʮʶʶʪʴ, ʘ ʷʢʽ ʧʦʪʨʝʙʫʶʪʴ ʚʜʦʩʢʦʥʘʣʝʥʥʷ. 

ʇʨʦʮʝʜʫʨʘ ʦʙʨʦʙʢʠ 

ʢʣʽʻʥʪʩʴʢʠʭ ʩʢʘʨʛ 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʪʘ ʧʦʢʨʘʱʝʥʥʷ ʷʢʦʩʪʽ 

ʦʙʨʦʙʢʠ ʩʢʘʨʛ ʢʣʽʻʥʪʽʚ. ʎʝ ʜʦʟʚʦʣʠʪʴ ʢʦʤʧʘʥʽʾ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ 

ʧʨʠʯʠʥʠ ʩʢʘʨʛ ʪʘ ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʾʭ ʫʩʫʥʝʥʥʷʤ. 

ʉʪʘʥʜʘʨʪʠ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ 

ʢʣʽʻʥʪʽʚ 

ɿʘʩʪʦʩʫʚʘʥʥʷ ʥʦʚʠʭ ʂʈɯ ʜʣʷ ʦʮʽʥʢʠ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʩʪʘʥʜʘʨʪʘʤ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ. ʎʝ ʜʦʧʦʤʦʞʝ ʧʽʜʚʠʱʠʪʠ ʷʢʽʩʪʴ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʟʘʜʦʚʦʣʝʥʦʩʪʽ 

ʢʣʽʻʥʪʽʚ. 

ʇʦʣʽʪʠʢʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʜʽʘ 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʜʣʷ ʦʮʽʥʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ ʩʪʨʘʪʝʛʽʡ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʜʽʘ. ʎʝ ʜʦʟʚʦʣʠʪʴ ʢʦʤʧʘʥʽʾ ʢʨʘʱʝ 

ʨʦʟʫʤʽʪʠ, ʷʢ ʾʾ ʧʦʚʽʜʦʤʣʝʥʥʷ ʩʧʨʠʡʤʘʶʪʴʩʷ ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʜʽʘ. 

ɯʥʩʪʨʫʢʮʽʷ ʟ ʦʙʨʦʙʢʠ ʜʘʥʠʭ 

ʢʣʽʻʥʪʽʚ 

ɺʢʣʶʯʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʚ ʧʨʦʮʝʜʫʨʠ ʦʙʨʦʙʢʠ ʜʘʥʠʭ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ 

ʟʙʦʨʫ ʪʘ ʘʥʘʣʽʟʫ ʜʘʥʠʭ ʢʣʽʻʥʪʽʚ. ʎʝ ʜʦʧʦʤʦʞʝ ʢʦʤʧʘʥʽʾ ʢʨʘʱʝ 

ʨʦʟʫʤʽʪʠ ʧʦʪʨʝʙʠ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ. 

ʇʦʣʽʪʠʢʘ ʫʧʨʘʚʣʽʥʥʷ 

ʨʠʟʠʢʘʤʠ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʥʦʚʠʭ ʂʈɯ ʜʣʷ ʚʠʷʚʣʝʥʥʷ ʪʘ ʫʧʨʘʚʣʽʥʥʷ 

ʧʦʪʝʥʮʽʡʥʠʤʠ ʨʠʟʠʢʘʤʠ ʚ ʨʦʙʦʪʽ ʟ ʢʣʽʻʥʪʘʤʠ. ʎʝ ʜʦʧʦʤʦʞʝ 

ʢʦʤʧʘʥʽʾ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʽ ʢʝʨʫʚʘʪʠ ʨʠʟʠʢʘʤʠ. 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 

ʇʽʩʣʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ (ʂʈɯ) ʚ 

CRM-ʩʠʩʪʝʤʫ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ, ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʤʘʻ ʟʜʽʡʩʥʶʚʘʪʠ ʨʝʛʫʣʷʨʥʠʡ 

ʤʦʥʽʪʦʨʠʥʛ ʪʘ ʘʥʘʣʽʟ ʾʭ ʝʬʝʢʪʠʚʥʦʩʪʽ. ʎʝ ʥʝʦʙʭʽʜʥʦ ʜʣʷ ʪʦʛʦ, ʱʦʙ ʧʝʨʝʢʦʥʘʪʠʩʷ, ʱʦ 

ʥʦʚʦʚʚʝʜʝʥʥʷ ʜʽʡʩʥʦ ʜʦʧʦʤʘʛʘʶʪʴ ʧʦʢʨʘʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʢʦʤʧʘʥʽʾ. 
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ʂʨʽʤ ʪʦʛʦ, ʚʘʞʣʠʚʦ ʟʘʙʝʟʧʝʯʠʪʠ ʧʦʩʪʽʡʥʝ ʥʘʚʯʘʥʥʷ ʪʘ ʧʽʜʛʦʪʦʚʢʫ 

ʧʨʘʮʽʚʥʠʢʽʚ ʜʣʷ ʝʬʝʢʪʠʚʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʥʦʚʠʭ ʂʈɯ. ɺʦʥʠ ʤʘʶʪʴ ʟʨʦʟʫʤʽʪʠ, ʷʢ 

ʮʽ ʧʦʢʘʟʥʠʢʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ, ʪʘ ʷʢ ʚʦʥʠ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʘʪʠ ʮʶ ʽʥʬʦʨʤʘʮʽʶ 

ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʩʚʦʻʾ ʨʦʙʦʪʠ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʂʈɯ - ʮʝ ʧʨʦʮʝʩ, ʷʢʠʡ ʧʦʪʨʝʙʫʻ ʨʝʛʫʣʷʨʥʦʛʦ ʧʝʨʝʛʣʷʜʫ 

ʪʘ, ʧʨʠ ʥʝʦʙʭʽʜʥʦʩʪʽ, ʢʦʨʝʢʮʽʾ. ɿʘʟʜʘʣʝʛʽʜʴ ʥʝ ʤʦʞʥʘ ʧʝʨʝʜʙʘʯʠʪʠ ʚʩʽ ʤʦʞʣʠʚʽ 

ʩʠʪʫʘʮʽʾ, ʪʦʤʫ ʚʘʞʣʠʚʦ ʙʫʪʠ ʛʦʪʦʚʠʤ ʜʦ ʰʚʠʜʢʦʛʦ ʨʝʘʛʫʚʘʥʥʷ ʪʘ ʘʜʘʧʪʘʮʽʾ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʚʠʤʘʛʘʻ ʟʤʽʥ ʚ ʨʷʜʽ 

ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʱʦ ʚʢʣʶʯʘʶʪʴ ʧʦʣʽʪʠʢʫ ʫʧʨʘʚʣʽʥʥʷ ʚʽʜʥʦʩʠʥʘʤʠ ʟ 

ʢʣʽʻʥʪʘʤʠ, ʽʥʩʪʨʫʢʮʽʾ ʧʦ ʨʦʙʦʪʽ ʟ AI-ʧʦʤʽʯʥʠʢʘʤʠ, ʧʨʦʮʝʜʫʨʫ ʦʮʽʥʢʠ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʪʘ ʽʥʰʝ. 

ʅʘ ʟʘʚʝʨʰʝʥʥʷ, ʚʘʨʪʦ ʚʽʜʤʽʪʠʪʠ, ʱʦ ʚʩʽ ʮʽ ʟʫʩʠʣʣʷ ʻ ʽʥʚʝʩʪʠʮʽʻʶ ʚ 

ʧʦʢʨʘʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ ʢʦʤʧʘʥʽʾ, ʷʢʘ, ʚ ʩʚʦʶ ʯʝʨʛʫ, ʧʨʠʟʚʝʜʝ ʜʦ 

ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ ʪʘ ʜʦ ʜʦʩʷʛʥʝʥʥʷ ʙʽʣʴʰʦʾ ʟʘʜʦʚʦʣʝʥʦʩʪʽ 

ʢʣʽʻʥʪʽʚ. 
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ɺʀʉʅʆɺʂʀ 

 

 

1.1. ʈʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ - ʮʝ ʤʽʨʘ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʟ ʷʢʦʶ ʩʧʽʚʨʦʙʽʪʥʠʢʠ 

ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʢʦʥʫʶʪʴ ʩʚʦʾ ʟʘʚʜʘʥʥʷ. ɺʦʥʘ ʚʠʤʽʨʶʻʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʚʩʪʘʥʦʚʣʝʥʠʭ ʮʽʣʝʡ ʪʘ ʤʝʪʨʠʢ, ʷʢʽ ʦʙʫʤʦʚʣʝʥʽ ʢʦʥʢʨʝʪʥʠʤʠ, ʚʠʤʽʨʶʚʘʥʠʤʠ, 

ʜʦʩʷʞʥʠʤʠ, ʨʝʘʣʽʩʪʠʯʥʠʤʠ ʪʘ ʦʙʤʝʞʝʥʠʤʠ ʫ ʯʘʩʽ (SMART) ʧʘʨʘʤʝʪʨʘʤʠ. ʎʽ 

ʤʝʪʨʠʢʠ ʜʦʧʦʤʘʛʘʶʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ ʣʝʛʢʦ ʨʦʟʫʤʽʪʠ ʪʘ ʚʽʜʩʪʝʞʫʚʘʪʠ ʩʚʽʡ ʧʨʦʛʨʝʩ, 

ʱʦ, ʚ ʩʚʦʶ ʯʝʨʛʫ, ʤʦʪʠʚʫʻ ʾʭ ʧʨʘʮʶʚʘʪʠ ʝʬʝʢʪʠʚʥʽʰʝ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʻ ʚʘʞʣʠʚʠʤ ʧʨʦʮʝʩʦʤ, ʱʦ ʚʢʣʶʯʘʻ 

ʩʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ, ʚʩʪʘʥʦʚʣʝʥʥʷ ʢʦʥʢʨʝʪʥʠʭ ʽ ʚʠʤʽʨʶʚʘʥʠʭ ʮʽʣʝʡ, ʨʝʛʫʣʷʨʥʝ 

ʦʮʽʥʶʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʚʥʝʩʝʥʥʷ ʢʦʨʝʢʪʠʚʽʚ ʥʘ ʦʩʥʦʚʽ ʘʥʘʣʽʟʫ. ʎʝʡ ʧʨʦʮʝʩ ʻ 

ʮʠʢʣʽʯʥʠʤ, ʱʦ ʦʟʥʘʯʘʻ, ʱʦ ʚʽʥ ʧʦʩʪʽʡʥʦ ʧʦʚʪʦʨʶʻʪʴʩʷ ʟ ʤʝʪʦʶ ʧʦʩʪʽʡʥʦʛʦ 

ʧʦʢʨʘʱʝʥʥʷ ʪʘ ʦʧʪʠʤʽʟʘʮʽʾ ʨʦʙʦʪʠ ʦʨʛʘʥʽʟʘʮʽʾ. ʉʠʩʪʝʤʘ ʦʮʽʥʶʚʘʥʥʷ ʻ ʢʣʶʯʦʚʠʤ 

ʽʥʩʪʨʫʤʝʥʪʦʤ ʫ ʮʴʦʤʫ ʧʨʦʮʝʩʽ. ɺʦʥʘ ʜʦʟʚʦʣʷʻ ʚʠʤʽʨʶʚʘʪʠ ʧʨʦʛʨʝʩ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʫ ʜʦʩʷʛʥʝʥʥʽ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ, ʘ ʪʘʢʦʞ ʚʥʦʩʠʪʠ ʥʝʦʙʭʽʜʥʽ 

ʢʦʨʝʢʪʠʚʠ ʚ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʩʪʨʘʪʝʛʽʾ ʥʘ ʦʩʥʦʚʽ ʦʪʨʠʤʘʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. 

ʏʝʨʝʟ ʪʘʢʠʡ ʧʽʜʭʽʜ, ʦʨʛʘʥʽʟʘʮʽʾ ʤʘʶʪʴ ʟʤʦʛʫ ʝʬʝʢʪʠʚʥʦ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʟʤʽʥ 

ʫ ʚʥʫʪʨʽʰʥʴʦʤʫ ʪʘ ʟʦʚʥʽʰʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʨʝʘʛʫʚʘʪʠ ʥʘ ʚʠʢʣʠʢʠ ʪʘ ʤʘʢʩʠʤʘʣʴʥʦ 

ʨʝʘʣʽʟʦʚʫʚʘʪʠ ʩʚʽʡ ʧʦʪʝʥʮʽʘʣ. ʅʘʨʝʰʪʽ, ʚʘʞʣʠʚʦ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʫʧʨʘʚʣʽʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʥʝ ʻ ʦʜʥʦʨʘʟʦʚʦʶ ʧʦʜʽʻʶ. ʎʝ ʧʦʩʪʽʡʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʧʦʪʨʝʙʫʻ 

ʨʝʛʫʣʷʨʥʦʛʦ ʧʝʨʝʛʣʷʜʫ ʪʘ ʦʥʦʚʣʝʥʥʷ, ʱʦʙ ʚʽʥ ʟʘʣʠʰʘʚʩʷ ʘʢʪʫʘʣʴʥʠʤ ʽ ʝʬʝʢʪʠʚʥʠʤ. 

ʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ - ʮʝ ʥʝʦʙʭʽʜʥʠʡ ʽ ʧʦʩʪʽʡʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʚʠʤʘʛʘʻ 

ʨʝʛʫʣʷʨʥʦʛʦ ʦʥʦʚʣʝʥʥʷ ʪʘ ʘʜʘʧʪʘʮʽʾ ʜʦ ʟʤʽʥ. 

1.2. ʆʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʻ ʬʫʥʜʘʤʝʥʪʘʣʴʥʠʤ ʝʣʝʤʝʥʪʦʤ ʚʠʢʦʨʠʩʪʘʥʥʷ 

KPI. ʎʝ ʧʨʦʮʝʩ, ʱʦ ʚʠʤʘʛʘʻ ʩʠʩʪʝʤʘʪʠʯʥʦʛʦ ʚʽʜʩʪʝʞʝʥʥʷ ʽ ʘʥʘʣʽʟʫ KPI ʜʣʷ 

ʚʠʟʥʘʯʝʥʥʷ, ʥʘʩʢʽʣʴʢʠ ʝʬʝʢʪʠʚʥʦ ʢʦʤʧʘʥʽʷ ʜʦʩʷʛʘʻ ʩʚʦʾʭ ʮʽʣʝʡ. ʎʝ ʚʢʣʶʯʘʻ 

ʨʦʟʫʤʽʥʥʷ ʪʦʛʦ, ʷʢʽ KPI ʚʘʞʣʠʚʽ ʜʣʷ ʢʦʤʧʘʥʽʾ, ʷʢ ʚʦʥʠ ʚʠʤʽʨʶʶʪʴʩʷ ʽ ʷʢ ʾʭ ʤʦʞʥʘ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʨʽʟʥʠʭ ʘʩʧʝʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ. 
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ɿʘʛʘʣʦʤ, ʦʮʽʥʢʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʻ ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ 

ʚʠʢʦʨʠʩʪʘʥʥʷ KPI. ɺʦʥʘ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʽ 

ʚʠʟʥʘʯʘʪʠ, ʷʢ ʚʦʥʠ ʤʦʞʫʪʴ ʧʦʢʨʘʱʫʚʘʪʠ ʩʚʦʶ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʪʘ ʜʦʩʷʛʘʪʠ ʩʚʦʾʭ 

ʮʽʣʝʡ. 

1.3. ɺʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ (KPI) ʻ 

ʚʘʞʣʠʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ ʚʠʤʽʨʶʚʘʪʠ ʫʩʧʽʭ, ʚʠʷʚʣʷʪʠ ʩʣʘʙʢʽ ʤʽʩʮʷ ʽ ʚʥʦʩʠʪʠ 

ʥʝʦʙʭʽʜʥʽ ʢʦʨʝʢʪʠʚʠ. ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʽʜʧʦʚʽʜʥʽ, ʢʦʥʢʨʝʪʥʽ, 

ʚʠʤʽʨʶʚʘʥʽ, ʜʦʩʷʞʥʽ, ʨʝʣʝʚʘʥʪʥʽ ʪʘ ʦʙʤʝʞʝʥʽ ʯʘʩʦʤ. 

ɿʘʚʝʨʰʘʣʴʥʠʤ ʝʪʘʧʦʤ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʻ 

ʨʝʛʫʣʷʨʥʘ ʦʮʽʥʢʘ ʾʾ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʱʦ ʚʢʣʶʯʘʻ ʘʥʘʣʽʟ ʪʦʛʦ, ʷʢ ʧʦʢʘʟʥʠʢʠ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ, ʯʠ ʚʦʥʠ ʜʦʧʦʤʘʛʘʶʪʴ ʜʦʩʷʛʘʪʠ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ, ʪʘ ʯʠ ʚʦʥʠ ʻ 

ʨʝʣʝʚʘʥʪʥʠʤʠ ʚ ʢʦʥʪʝʢʩʪʽ ʟʤʽʥʶʚʘʥʠʭ ʫʤʦʚ. ʉʠʩʪʝʤʘ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ 

ʧʦʚʠʥʥʘ ʙʫʪʠ ʚʽʜʢʨʠʪʦʶ ʜʣʷ ʧʝʨʝʛʣʷʜʫ ʪʘ ʦʥʦʚʣʝʥʥʷ, ʱʦʙ ʚʦʥʘ ʧʨʦʜʦʚʞʫʚʘʣʘ ʙʫʪʠ 

ʝʬʝʢʪʠʚʥʦʶ ʽ ʚʽʜʧʦʚʽʜʘʪʠ ʧʦʪʨʝʙʘʤ ʦʨʛʘʥʽʟʘʮʽʾ. 

2.1. ʂʦʤʧʘʥʽʷ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʚʠʨʦʙʣʷʻ ʧʨʦʜʫʢʮʽʶ ʜʣʷ ʨʽʟʥʠʭ ʮʽʣʴʦʚʠʭ ʛʨʫʧ, 

ʟʦʢʨʝʤʘ ʜʣʷ ʩʧʦʨʪʩʤʝʥʽʚ, ʣʶʜʝʡ, ʷʢʽ ʩʣʽʜʢʫʶʪʴ ʟʘ ʩʚʦʾʤ ʟʜʦʨʦʚ'ʷʤ, ʪʘ ʦʩʽʙ ʟ 

ʦʩʦʙʣʠʚʠʤʠ ʭʘʨʯʦʚʠʤʠ ʧʦʪʨʝʙʘʤʠ. ʇʽʜ ʯʘʩ ʚʠʢʣʠʢʽʚ, ʧʦʚ'ʷʟʘʥʠʭ ʟ ʧʘʥʜʝʤʽʻʶ 

COVID-19 ʪʘ ʚʦʻʥʥʠʤʠ ʜʽʷʤʠ, ʢʦʤʧʘʥʽʷ ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʣʘ ʧʦʟʠʪʠʚʥʫ ʜʠʥʘʤʽʢʫ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ. ʆʩʦʙʣʠʚʫ ʫʚʘʛʫ ʟʘʩʣʫʛʦʚʫʻ ʟʥʘʯʥʘ ʟʤʽʥʘ ʧʦʢʘʟʥʠʢʽʚ ʫ 2022 

ʨʦʮʽ, ʱʦ ʩʚʽʜʯʠʪʴ ʧʨʦ ʝʬʝʢʪʠʚʥʽʩʪʴ ʾʾ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʘʜʘʧʪʘʮʽʾ ʜʦ 

ʚʠʢʣʠʢʽʚ. ɯʥʪʝʨʚ'ʶ ʟ ʢʝʨʽʚʥʠʮʪʚʦʤ ʢʦʤʧʘʥʽʾ ʧʽʜʢʨʝʩʣʶʻ ʾʾ ʚʽʜʢʨʠʪʽʩʪʴ ʜʦ ʽʥʥʦʚʘʮʽʡ 

ʪʘ ʧʦʩʪʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ, ʱʦ ʩʧʨʠʷʻ ʾʾ ʩʪʘʙʽʣʴʥʦʩʪʽ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʥʘ 

ʨʠʥʢʫ. 

ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʣʦ ʩʝʙʝ ʷʢ ʢʦʤʧʘʥʽʶ, ʷʢʘ ʟʜʘʪʥʘ 

ʝʬʝʢʪʠʚʥʦ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʠʭ ʦʙʩʪʘʚʠʥ. ʎʝ ʩʚʽʜʯʠʪʴ ʧʨʦ ʾʾ ʩʠʣʴʥʫ 

ʩʪʨʘʪʝʛʽʯʥʫ ʧʦʟʠʮʽʶ ʪʘ ʚʠʩʦʢʠʡ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʫʩʧʽʭʫ. ɰʾ ʚʽʜʢʨʠʪʽʩʪʴ ʜʦ 

ʽʥʥʦʚʘʮʽʡ ʪʘ ʧʦʩʪʽʡʥʠʡ ʧʦʰʫʢ ʰʣʷʭʽʚ ʨʦʟʚʠʪʢʫ, ʘ ʪʘʢʦʞ ʟʜʘʪʥʽʩʪʴ ʚʧʦʨʘʪʠʩʷ ʟ 

ʚʠʢʣʠʢʘʤʠ ʜʝʤʦʥʩʪʨʫʶʪʴ ʾʾ ʚʝʣʠʢʠʡ ʧʦʪʝʥʮʽʘʣ ʪʘ ʩʪʘʙʽʣʴʥʽʩʪʴ ʥʘ ʨʠʥʢʫ. 
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2.2. ʅʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ ʩʧʦʩʪʝʨʽʛʘʶʪʴʩʷ ʧʦʟʠʪʠʚʥʽ ʪʝʥʜʝʥʮʽʾ 

ʨʦʟʚʠʪʢʫ, ʱʦ ʚʢʘʟʫʶʪʴ ʥʘ ʚʘʞʣʠʚʫ ʨʦʣʴ ʮʽʻʾ ʛʘʣʫʟʽ ʚ ʝʢʦʥʦʤʽʮʽ. ɿʦʢʨʝʤʘ, ʧʦʧʠʪ ʥʘ 

ʧʨʦʜʫʢʮʽʶ ʢʦʤʧʘʥʽʾ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʟʨʦʩʪʘʻ, ʱʦ ʚʽʜʜʟʝʨʢʘʣʶʻ ʟʙʽʣʴʰʝʥʥʷ 

ʢʫʧʽʚʝʣʴʥʦʾ ʩʧʨʦʤʦʞʥʦʩʪʽ ʥʘʩʝʣʝʥʥʷ ʪʘ ʟʨʦʩʪʘʥʥʷ ʪʨʝʥʜʫ ʟʜʦʨʦʚʦʛʦ ʩʧʦʩʦʙʫ ʞʠʪʪʷ. 

ʊʘʢʽ ʧʦʟʠʪʠʚʥʽ ʬʘʢʪʦʨʠ ʧʦʢʘʟʫʶʪʴ ʚʝʣʠʢʠʡ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʨʦʩʪʫ 

ʢʦʤʧʘʥʽʾ ʥʘ ʨʠʥʢʫ. 

ɿ ʫʨʘʭʫʚʘʥʥʷʤ ʚʩʽʭ ʮʠʭ ʬʘʢʪʦʨʽʚ, ʝʬʝʢʪʠʚʥʝ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʫʧʨʘʚʣʽʥʥʷ - ʮʝ 

ʢʣʶʯ ʜʦ ʫʩʧʽʭʫ ʥʘ ʬʘʨʤʘʮʝʚʪʠʯʥʦʤʫ ʨʠʥʢʫ. ʂʦʤʧʘʥʽʷ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʤʘʻ ʚʝʣʠʢʠʡ 

ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʨʦʩʪʫ, ʧʨʦʪʝ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʾʭ ʮʽʣʝʡ ʾʡ ʧʦʪʨʽʙʥʦ ʧʦʩʪʽʡʥʦ 

ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʧʦʣʽʧʰʝʥʥʷʤ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ, ʚʨʘʭʦʚʫʶʯʠ ʟʤʽʥʠ ʫ ʟʦʚʥʽʰʥʴʦʤʫ 

ʩʝʨʝʜʦʚʠʱʽ. 

2.3. ʇʨʦʙʣʝʤʘ ʫʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʧʦʣʷʛʘʻ ʚ 

ʚʽʜʩʫʪʥʦʩʪʽ ʷʢʽʩʥʦʛʦ ʟʙʦʨʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ (ʂʈɯ) ʯʝʨʝʟ 

ʥʝʜʦʩʪʘʪʥʽʡ ʪʨʝʥʽʥʛ ʪʘ ʨʦʟʚʠʪʦʢ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʚʽʜʩʫʪʥʽʩʪʴ ʤʦʪʠʚʘʮʽʾ, ʥʝʝʬʝʢʪʠʚʥʝ 

ʧʣʘʥʫʚʘʥʥʷ, ʚʽʜʩʫʪʥʽʩʪʴ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ ʟʙʦʨʫ ʂʈɯ, ʧʨʦʙʣʝʤʠ ʟ 

ʢʦʥʪʨʦʣʝʤ ʷʢʦʩʪʽ ʪʘ ʥʝʜʦʩʪʘʪʥʶ ʨʦʟʧʦʚʩʶʜʞʝʥʽʩʪʴ ʽʥʬʦʨʤʘʮʽʾ. 

3.1. ʋ ʟʚ'ʷʟʢʫ ʟ ʮʠʤ, ʧʨʽʦʨʠʪʝʪʦʤ ʻ ʧʝʨʝʛʣʷʜ ʪʘ ʘʢʪʫʘʣʽʟʘʮʽʷ ʂʈɯ, 

ʟʦʨʽʻʥʪʦʚʘʥʠʭ ʥʘ ʧʦʪʦʯʥʫ ʩʪʨʘʪʝʛʽʶ ʪʘ ʮʽʣʽ ʢʦʤʧʘʥʽʾ. ʅʦʚʽ ʂʈɯ ʧʦʚʠʥʥʽ ʚʽʜʦʙʨʘʞʘʪʠ 

ʦʩʥʦʚʥʽ ʘʩʧʝʢʪʠ ʜʽʷʣʴʥʦʩʪʽ ʢʦʤʧʘʥʽʾ, ʙʫʪʠ ʟʨʦʟʫʤʽʣʠʤʠ ʜʣʷ ʚʩʽʭ ʧʨʘʮʽʚʥʠʢʽʚ ʽ 

ʩʣʫʞʠʪʠ ʝʬʝʢʪʠʚʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʦʮʽʥʢʠ ʪʘ ʢʦʥʪʨʦʣʶ ʜʽʷʣʴʥʦʩʪʽ. ʆʥʦʚʣʝʥʽ 

ʂʈɯ ʜʦʟʚʦʣʷʪʴ ʟʘʙʝʟʧʝʯʠʪʠ ʙʽʣʴʰ ʪʦʯʥʽ ʪʘ ʦʙ'ʻʢʪʠʚʥʽ ʨʦʟʨʘʭʫʥʢʠ ʚʠʢʦʥʘʥʥʷ ʧʣʘʥʽʚ 

ʪʘ ʦʮʽʥʢʠ ʜʽʷʣʴʥʦʩʪʽ ʧʨʘʮʽʚʥʠʢʽʚ. 

3.2. ʋ ʭʦʜʽ ʘʥʘʣʽʟʫ ʙʫʣʦ ʚʠʷʚʣʝʥʦ, ʱʦ ʟʤʝʥʰʝʥʥʷ ʚʽʜʩʦʪʢʘ ʚʽʜʤʦʚ ʚʽʜ 

ʟʘʤʦʚʣʝʥʴ ʜʦ 2% ʤʦʞʝ ʧʨʠʚʝʩʪʠ ʜʦ ʟʥʘʯʥʦʛʦ ʟʙʽʣʴʰʝʥʥʷ ʧʨʠʙʫʪʢʫ ʇʇ çɻʦʣʜʝʥ-

ʌʘʨʤè ʚ ʥʘʩʪʫʧʥʦʤʫ ʨʦʮʽ. ʎʝ ʧʽʜʪʚʝʨʜʞʫʻ, ʱʦ ʤʦʥʽʪʦʨʠʥʛ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʨʦʟʨʘʭʫʥʦʢ ʟʘʣʠʰʢʽʚ ʥʘ ʩʢʣʘʜʽ ʻ ʚʘʞʣʠʚʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʜʣʷ 

ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʨʦʜʘʞʽʚ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʩʝʨʚʽʩʽʚ Zoho CRM ʪʘ Dialogflow ʪʘʢʦʞ ʤʦʞʝ ʧʦʟʠʪʠʚʥʦ ʚʧʣʠʥʫʪʠ ʥʘ ʜʽʷʣʴʥʽʩʪʴ ʇʇ 
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çɻʦʣʜʝʥ-ʌʘʨʤè. ʆʯʽʢʫʚʘʥʽ ʚʠʪʨʘʪʠ ʥʘ ʮʽ ʩʝʨʚʽʩʠ ʩʪʘʥʦʚʣʷʪʴ ʚʽʜ 8,700 ʜʦ 43,500  ʛʨʥ 

ʥʘ ʨʽʢ, ʱʦ ʚʚʘʞʘʻʪʴʩʷ ʧʨʠʡʥʷʪʥʠʤ ʫ ʩʚʽʪʣʽ ʧʦʪʝʥʮʽʡʥʦʛʦ ʟʙʽʣʴʰʝʥʥʷ ʧʨʦʜʘʞʽʚ ʪʘ 

ʜʦʭʦʜʽʚ. 

3.3. ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ, CRM-

ʩʠʩʪʝʤʠ ʪʘ AI-ʧʦʤʽʯʥʠʢʽʚ ʚ ʢʦʤʧʘʥʽʾ ʚʠʤʘʛʘʻ ʩʢʣʘʜʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ ʽ ʚʥʝʩʝʥʥʷ ʟʤʽʥ 

ʚ ʙʘʛʘʪʦ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʜʦʢʫʤʝʥʪʽʚ. ʆʜʥʘʢ, ʧʝʨʝʚʘʛʠ ʫ ʬʦʨʤʽ ʧʦʢʨʘʱʝʥʥʷ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ, ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʷʢʦʩʪʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ ʚʠʧʨʘʚʜʦʚʫʶʪʴ 

ʮʝʡ ʧʨʦʮʝʩ. ɼʣʷ ʫʩʧʽʰʥʦʛʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʭ ʟʤʽʥ, ʥʝʦʙʭʽʜʥʦ ʧʨʦʚʝʩʪʠ ʪʨʝʥʽʥʛʠ 

ʜʣʷ ʧʨʘʮʽʚʥʠʢʽʚ, ʨʝʛʫʣʷʨʥʦ ʤʦʥʽʪʦʨʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʥʦʚʠʭ ʂʈɯ ʪʘ ʟʜʽʡʩʥʶʚʘʪʠ 

ʢʦʨʝʢʮʽʶ ʧʨʠ ʥʝʦʙʭʽʜʥʦʩʪʽ. 

ʂʨʽʤ ʪʦʛʦ, ʚʘʞʣʠʚʦ ʟʘʙʝʟʧʝʯʠʪʠ ʧʦʩʪʽʡʥʝ ʥʘʚʯʘʥʥʷ ʪʘ ʧʽʜʛʦʪʦʚʢʫ 

ʧʨʘʮʽʚʥʠʢʽʚ ʜʣʷ ʝʬʝʢʪʠʚʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʥʦʚʠʭ ʂʈɯ. ɺʦʥʠ ʤʘʶʪʴ ʟʨʦʟʫʤʽʪʠ, ʷʢ 

ʮʽ ʧʦʢʘʟʥʠʢʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ, ʪʘ ʷʢ ʚʦʥʠ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʘʪʠ ʮʶ ʽʥʬʦʨʤʘʮʽʶ 

ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʩʚʦʻʾ ʨʦʙʦʪʠ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʂʈɯ - ʮʝ ʧʨʦʮʝʩ, ʷʢʠʡ ʧʦʪʨʝʙʫʻ ʨʝʛʫʣʷʨʥʦʛʦ ʧʝʨʝʛʣʷʜʫ 

ʪʘ, ʧʨʠ ʥʝʦʙʭʽʜʥʦʩʪʽ, ʢʦʨʝʢʮʽʾ. ɿʘʟʜʘʣʝʛʽʜʴ ʥʝ ʤʦʞʥʘ ʧʝʨʝʜʙʘʯʠʪʠ ʚʩʽ ʤʦʞʣʠʚʽ 

ʩʠʪʫʘʮʽʾ, ʪʦʤʫ ʚʘʞʣʠʚʦ ʙʫʪʠ ʛʦʪʦʚʠʤ ʜʦ ʰʚʠʜʢʦʛʦ ʨʝʘʛʫʚʘʥʥʷ ʪʘ ʘʜʘʧʪʘʮʽʾ. 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʂʈɯ ʚ ʇʇ "ɻʦʣʜʝʥ-ʌʘʨʤ" ʚʠʤʘʛʘʻ ʟʤʽʥ ʚ ʨʷʜʽ 

ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʱʦ ʚʢʣʶʯʘʶʪʴ ʧʦʣʽʪʠʢʫ ʫʧʨʘʚʣʽʥʥʷ ʚʽʜʥʦʩʠʥʘʤʠ ʟ 

ʢʣʽʻʥʪʘʤʠ, ʽʥʩʪʨʫʢʮʽʾ ʧʦ ʨʦʙʦʪʽ ʟ AI-ʧʦʤʽʯʥʠʢʘʤʠ, ʧʨʦʮʝʜʫʨʫ ʦʮʽʥʢʠ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʪʘ ʽʥʰʝ. 

ʅʘ ʟʘʚʝʨʰʝʥʥʷ, ʚʘʨʪʦ ʚʽʜʤʽʪʠʪʠ, ʱʦ ʚʩʽ ʮʽ ʟʫʩʠʣʣʷ ʻ ʽʥʚʝʩʪʠʮʽʻʶ ʚ 

ʧʦʢʨʘʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ ʢʦʤʧʘʥʽʾ, ʷʢʘ, ʚ ʩʚʦʶ ʯʝʨʛʫ, ʧʨʠʟʚʝʜʝ ʜʦ 

ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ ʪʘ ʜʦ ʜʦʩʷʛʥʝʥʥʷ ʙʽʣʴʰʦʾ ʟʘʜʦʚʦʣʝʥʦʩʪʽ 

ʢʣʽʻʥʪʽʚ. 
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3. ʄʝʥʝʜʞʝʨ ʽʟ ʟʙʫʪʫ ʧʽʜʧʦʨʷʜʢʦʚʫʻʪʴʩʷ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʢʝʨʽʚʥʠʢʫ ʚʽʜʜʽʣʫ ʟʙʫʪʫ. 

4. ʇʦʚʠʥʝʥ ʟʥʘʪʠ: 

- ʯʠʥʥʝ ʟʘʢʦʥʦʜʘʚʩʪʚʦ ʋʢʨʘʾʥʠ ʪʘ ʥʦʨʤʘʪʠʚʥʽ ʘʢʪʠ, ʱʦ ʨʝʛʣʘʤʝʥʪʫʶʪʴ ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ 

ʜʽʷʣʴʥʽʩʪʴ; 

- ʢʦʤʝʨʮʽʡʥʝ ʧʨʘʚʦ, ʤʝʪʦʜʦʣʦʛʽʶ ʘʥʘʣʽʟʫ ʨʠʥʢʦʚʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʥʘ ʤʽʢʨʦʝʢʦʥʦʤʽʯʥʦʤʫ ʨʽʚʥʽ, 

ʦʩʥʦʚʥʽ ʥʘʧʨʷʤʠ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ; 

- ʧʝʨʩʧʝʢʪʠʚʠ ʪʘ ʩʚʽʪʦʚʽ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʛʘʣʫʟʽ; 

- ʧʦʨʷʜʦʢ ʧʽʜʛʦʪʦʚʢʠ ʪʘ ʚʩʪʘʥʦʚʣʝʥʥʷ ʛʦʩʧʦʜʘʨʩʴʢʠʭ ʟʚ'ʷʟʢʽʚ, ʤʝʪʦʜʠʢʫ ʘʢʪʦʚʦ-ʧʨʝʪʝʥʟʽʡʥʦʾ 

ʨʦʙʦʪʠ, ʤʘʨʢʝʪʠʥʛ ʪʘ ʤʝʥʝʜʞʤʝʥʪ, ʪʝʦʨʽʶ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ ʪʘ ʢʦʤʫʥʽʢʘʮʽʡ; 

- ʝʢʦʥʦʤʽʢʫ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʮʽʥʦʫʪʚʦʨʝʥʥʷ, ʣʦʛʽʩʪʠʢʫ, ʦʩʥʦʚʠ ʨʝʢʣʘʤʥʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʝʪʠʢʫ 

ʜʽʣʦʚʦʛʦ ʩʧʽʣʢʫʚʘʥʥʷ; 

- ʩʪʘʥʜʘʨʪʠ ʽ ʪʝʭʥʽʯʥʽ ʫʤʦʚʠ ʥʘ ʧʨʦʜʫʢʮʽʶ, ʱʦ ʚʠʛʦʪʦʚʣʷʻʪʴʩʷ, ʫʤʦʚʠ ʧʦʩʪʘʯʘʥʥʷ, ʟʙʝʨʽʛʘʥʥʷ 

ʪʘ ʪʨʘʥʩʧʦʨʪʫʚʘʥʥʷ ʧʨʦʜʫʢʮʽʾ; 

- ʢʦʥʬʣʽʢʪʦʣʦʛʽʶ; 

- ʽʥʬʦʨʤʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʤʝʥʝʜʞʤʝʥʪʫ, ʝʢʦʥʦʤʽʢʦ-ʤʘʪʝʤʘʪʠʯʥʽ ʤʦʜʝʣʽ ʪʘ ʤʝʪʦʜʠ; 

- ʩʪʘʪʠʩʪʠʯʥʫ ʟʚʽʪʥʽʩʪʴ, ʙʫʭʛʘʣʪʝʨʩʴʢʠʡ ʦʙʣʽʢ ʦʩʥʦʚʥʠʭ ʙʫʭʛʘʣʪʝʨʩʴʢʠʭ ʦʧʝʨʘʮʽʡ; 

- ʜʽʣʦʚʦʜʩʪʚʦ; 

- ʦʨʛʘʥʽʟʘʮʽʶ ʧʨʘʮʽ ʪʘ ʫʧʨʘʚʣʽʥʥʷ, ʧʨʘʚʠʣʘ ʽ ʥʦʨʤʠ ʦʭʦʨʦʥʠ ʧʨʘʮʽ. 



 

5. ʂʚʘʣʽʬʽʢʘʮʽʡʥʽ ʚʠʤʦʛʠ: 

- ʧʦʚʥʘ ʚʠʱʘ ʦʩʚʽʪʘ ʥʘʧʨʷʤʫ ʧʽʜʛʦʪʦʚʢʠ "ʄʝʥʝʜʞʤʝʥʪ" (ʤʘʛʽʩʪʨ, ʩʧʝʮʽʘʣʽʩʪ) ʙʝʟ ʚʠʤʦʛ ʜʦ 

ʩʪʘʞʫ ʨʦʙʦʪʠ ʘʙʦ ʧʦʚʥʘ ʚʠʱʘ ʦʩʚʽʪʘ (ʩʧʝʮʽʘʣʽʩʪ, ʤʘʛʽʩʪʨ), ʩʪʘʞ ʨʦʙʦʪʠ ʟʘ ʬʘʭʦʤ - ʥʝ ʤʝʥʰʝ 2 

ʨʦʢʽʚ ʪʘ ʧʽʩʣʷʜʠʧʣʦʤʥʘ ʦʩʚʽʪʘ ʟʘ ʥʘʧʨʷʤʦʤ "ʄʝʥʝʜʞʤʝʥʪ". 

II. ɿʘʚʜʘʥʥʷ ʪʘ ʦʙʦʚ'ʷʟʢʠ 

1. ʆʨʛʘʥʽʟʦʚʫʻ ʪʘ ʢʦʦʨʜʠʥʫʻ ʟʙʫʪʦʚʫ ʜʽʷʣʴʥʽʩʪʴ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʟʘʤʦʚʣʝʥʴ ʽ ʫʢʣʘʜʝʥʠʭ 

ʜʦʛʦʚʦʨʽʚ, ʟʘʙʝʟʧʝʯʫʻ ʧʦʩʪʘʯʘʥʥʷ ʧʨʦʜʫʢʮʽʾ, ʱʦ ʚʠʧʫʩʢʘʻʪʴʩʷ, ʩʧʦʞʠʚʘʯʘʤ ʫ ʚʩʪʘʥʦʚʣʝʥʽ 

ʪʝʨʤʽʥʠ ʚ ʧʦʚʥʦʤʫ ʦʙʩʷʟʽ; 

2. ʆʨʛʘʥʽʟʦʚʫʻ ʧʨʦʚʝʜʝʥʥʷ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʜʦʩʣʽʜʞʝʥʴ ʟ ʚʠʚʯʝʥʥʷ ʩʧʦʞʠʚʯʦʛʦ ʨʠʥʢʫ ʽ ʡʦʛʦ 

ʧʝʨʩʧʝʢʪʠʚ, ʬʦʨʤʫʚʘʥʥʷ ʽ ʨʦʟʰʠʨʝʥʥʷ ʛʦʩʧʦʜʘʨʩʴʢʠʭ ʟʚ'ʷʟʢʽʚ ʟʽ ʩʧʦʞʠʚʘʯʘʤʠ, ʧʨʦʚʝʜʝʥʥʷ 

ʘʥʘʣʽʟʫ ʧʦʧʠʪʫ ʧʦʢʫʧʮʽʚ, ʩʪʫʧʝʥʷ ʟʘʜʦʚʦʣʝʥʥʷ ʧʦʪʨʝʙ ʚʠʤʦʛ ʽ ʟʘʧʠʪʽʚ ʩʧʦʞʠʚʘʯʽʚ ʥʘ ʚʠʨʦʙʠ, 

ʱʦ ʧʨʦʧʦʥʫʶʪʴʩʷ, ʨʽʚʥʷ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʨʦʜʫʢʮʽʾ ʥʘ ʨʠʥʢʫ ʰʣʷʭʦʤ ʚʠʚʯʝʥʥʷ ʽ 

ʦʮʽʥʶʚʘʥʥʷ ʧʦʪʨʝʙ ʩʧʦʞʠʚʘʯʽʚ, ʤʦʥʽʪʦʨʠʥʛʫ ʢʦʥʢʫʨʝʥʪʽʚ; 

3. ɹʝʨʝ ʫʯʘʩʪʴ ʫ ʨʦʟʨʦʙʣʝʥʥʽ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʧʦʣʽʪʠʢʠ; 

4. ɻʦʪʫʻ ʧʨʦʧʦʟʠʮʽʾ ʽ ʨʦʟʨʦʙʣʷʻ ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʽ ʧʦʣʽʧʰʝʥʥʷ 

ʩʧʦʞʠʚʯʠʭ ʚʣʘʩʪʠʚʦʩʪʝʡ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ; 

5. ɹʝʨʝ ʫʯʘʩʪʴ ʫ ʧʽʜʛʦʪʦʚʮʽ ʧʨʦʝʢʪʽʚ ʧʝʨʩʧʝʢʪʠʚʥʠʭ ʽ ʨʽʯʥʠʭ ʧʣʘʥʽʚ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʜʫʢʮʽʾ, 

ʩʢʣʘʜʘʥʥʽ ʧʨʦʛʥʦʟʽʚ ʟʙʫʪʫ, ʨʦʟʨʦʙʣʝʥʥʽ ʨʝʢʣʘʤʥʦʾ ʩʪʨʘʪʝʛʽʾ, ʧʨʦʛʨʘʤ ʽʟ ʬʦʨʤʫʚʘʥʥʷ ʧʦʧʠʪʫ ʽ 

ʩʪʠʤʫʣʶʚʘʥʥʷ ʟʙʫʪʫ; 

6. ɺʥʦʩʠʪʴ ʧʨʦʧʦʟʠʮʽʾ ʱʦʜʦ ʢʦʨʠʛʫʚʘʥʥʷ ʮʽʥ ʥʘ ʧʨʦʜʫʢʮʽʶ, ʱʦ ʧʨʦʧʦʥʫʻʪʴʩʷ, ʦʙʩʷʛʽʚ 

ʧʨʦʜʘʞʫ, ʚʠʙʦʨʫ ʢʘʥʘʣʽʚ ʟʙʫʪʫ, ʩʧʦʩʦʙʽʚ ʽ ʯʘʩʫ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ; 

7. ɹʝʨʝ ʫʯʘʩʪʴ ʫ ʷʨʤʘʨʢʘʭ, ʪʦʨʛʘʭ, ʚʠʩʪʘʚʢʘʭ, ʙʽʨʞʘʭ ʽʟ ʨʝʢʣʘʤʫʚʘʥʥʷ ʽ ʨʝʘʣʽʟʘʮʽʾ 

ʧʨʦʜʫʢʮʽʾ, ʱʦ ʚʠʧʫʩʢʘʻʪʴʩʷ; 

8. ʆʨʛʘʥʽʟʦʚʫʻ ʟʚ'ʷʟʢʠ ʟ ʜʽʣʦʚʠʤʠ ʧʘʨʪʥʝʨʘʤʠ, ʟʘʙʝʟʧʝʯʫʻ ʩʚʦʻʯʘʩʥʝ ʚʠʢʦʥʘʥʥʷ ʦʙʦʚ'ʷʟʢʽʚ 

ʧʝʨʝʜ ʢʦʥʪʨʘʛʝʥʪʘʤʠ, ʜʦʙʠʨʘʻ ʥʝʦʙʭʽʜʥʫ ʽʥʬʦʨʤʘʮʽʶ ʜʣʷ ʨʦʟʰʠʨʝʥʥʷ ʟʦʚʥʽʰʥʽʭ ʟʚ'ʷʟʢʽʚ; 

9. ɺʠʢʦʥʫʻ ʨʦʙʦʪʫ ʟ ʫʢʣʘʜʘʥʥʷ ʜʦʛʦʚʦʨʽʚ ʥʘ ʧʦʩʪʘʯʘʥʥʷ ʧʨʦʜʫʢʮʽʾ ʽ ʫʟʛʦʜʞʝʥʥʷ ʫʤʦʚ 

ʧʦʩʪʘʯʘʥʥʷ; 

10. ʉʢʣʘʜʘʻ ʟʘʷʚʢʠ, ʟʚʝʜʝʥʽ ʚʽʜʦʤʦʩʪʽ ʟʘʤʦʚʣʝʥʴ ʽ ʘʩʦʨʪʠʤʝʥʪʥʽ (ʥʦʤʝʥʢʣʘʪʫʨʥʽ) ʧʣʘʥʠ 

ʧʦʩʪʘʯʘʥʥʷ; 

11. ɸʥʘʣʽʟʫʻ ʜʘʥʽ ʟ ʦʙʣʽʢʫ ʛʦʪʦʚʦʾ ʧʨʦʜʫʢʮʽʾ ʥʘ ʩʢʣʘʜʘʭ ʧʽʜʧʨʠʻʤʩʪʚʘ ʽ ʧʨʦʚʦʜʠʪʴ ʨʦʟʧʦʜʽʣ 

ʧʦ ʧʦʢʫʧʮʷʭ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʫʢʣʘʜʝʥʠʭ ʜʦʛʦʚʦʨʽʚ; 

12. ʂʦʥʪʨʦʣʶʻ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʨʽʚʥʷ ʟʘʧʘʩʽʚ ʛʦʪʦʚʦʾ ʧʨʦʜʫʢʮʽʾ ʟʘ ʦʙʩʷʛʦʤ ʽ ʥʦʤʝʥʢʣʘʪʫʨʦʶ 

(ʘʩʦʨʪʠʤʝʥʪʦʤ) ʜʦ ʚʩʪʘʥʦʚʣʝʥʠʭ ʥʦʨʤʘʪʠʚʽʚ; 



 

13. ʉʧʽʣʴʥʦ ʟ ʪʝʭʥʽʯʥʠʤʠ ʩʣʫʞʙʘʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ ʙʝʨʝ ʫʯʘʩʪʴ ʫ ʨʦʟʨʦʙʣʝʥʥʽ ʪʝʭʥʽʯʥʠʭ 

ʫʤʦʚ ʧʨʠʡʤʘʥʥʷ ʚʽʜ ʚʠʨʦʙʥʠʯʠʭ ʧʽʜʨʦʟʜʽʣʽʚ ʛʦʪʦʚʦʾ ʧʨʦʜʫʢʮʽʾ, ʾʾ ʧʘʢʫʚʘʥʥʷ, ʟʙʝʨʽʛʘʥʥʷ ʽ 

ʪʨʘʥʩʧʦʨʪʫʚʘʥʥʷ; 

14. ʂʦʥʪʨʦʣʶʻ ʜʦʪʨʠʤʘʥʥʷ ʧʨʘʚʠʣ ʟʙʝʨʽʛʘʥʥʷ ʽ ʧʽʜʛʦʪʦʚʢʠ ʛʦʪʦʚʦʾ ʧʨʦʜʫʢʮʽʾ ʜʦ 

ʚʽʜʧʨʘʚʣʝʥʥʷ ʩʧʦʞʠʚʘʯʘʤ; 

15. ɺʠʟʥʘʯʘʻ ʧʦʪʨʝʙʫ ʚ ʨʽʟʥʠʭ ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʘʭ ʽ ʨʦʙʦʯʽʡ ʩʠʣʽ ʜʣʷ ʩʚʦʻʯʘʩʥʦʛʦ 

ʚʽʜʚʘʥʪʘʞʝʥʥʷ ʛʦʪʦʚʦʾ ʧʨʦʜʫʢʮʽʾ ʪʘ ʦʬʦʨʤʣʶʻ ʜʦʛʦʚʦʨʠ ʥʘ ʧʝʨʝʚʝʟʝʥʥʷ ʧʨʦʜʫʢʮʽʾ ʟ 

ʪʨʘʥʩʧʦʨʪʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ; 

16. ʆʨʛʘʥʽʟʦʚʫʻ ʽ ʢʦʥʪʨʦʣʶʻ ʩʚʦʻʯʘʩʥʝ ʚʽʜʚʘʥʪʘʞʝʥʥʷ ʛʦʪʦʚʦʾ ʧʨʦʜʫʢʮʽʾ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 

ʫʢʣʘʜʝʥʠʭ ʜʦʛʦʚʦʨʽʚ; 

17. ɹʝʨʝ ʫʯʘʩʪʴ ʫ ʟʜʘʚʘʥʥʽ, ʧʨʠʡʤʘʥʥʽ ʧʨʦʜʫʢʮʽʾ ʧʦʢʫʧʮʷʤ (ʧʝʨʝʚʽʟʥʠʢʘʤ) ʽ ʧʝʨʝʚʽʨʮʽ ʾʾ 

ʷʢʦʩʪʽ, ʢʽʣʴʢʦʩʪʽ ʪʘ ʢʦʤʧʣʝʢʪʥʦʩʪʽ, ʧʽʜʧʠʩʫʻ ʽ ʚʽʟʫʻ ʧʨʠʡʤʘʣʴʥʦ-ʟʜʘʚʘʣʴʥʽ ʘʢʪʠ, ʩʫʧʨʦʚʽʜʥʽ 

ʜʦʢʫʤʝʥʪʠ; 

18. ɺʞʠʚʘʻ ʟʘʭʦʜʽʚ ʽʟ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʚʦʻʯʘʩʥʦʛʦ ʥʘʜʭʦʜʞʝʥʥʷ ʢʦʰʪʽʚ ʟʘ ʨʝʘʣʽʟʦʚʘʥʫ 

ʧʨʦʜʫʢʮʽʶ; 

19. ʆʜʝʨʞʫʻ ʽ ʘʥʘʣʽʟʫʻ ʧʨʝʪʝʥʟʽʾ ʚʽʜ ʧʦʢʫʧʮʽʚ ʱʦʜʦ ʥʝʚʽʜʧʦʚʽʜʥʦʩʪʽ ʷʢʦʩʪʽ, ʢʽʣʴʢʦʩʪʽ ʽ 

ʢʦʤʧʣʝʢʪʥʦʩʪʽ ʧʨʦʜʫʢʮʽʾ, ʷʢʘ ʧʦʩʪʘʯʘʻʪʴʩʷ, ʧʦʨʫʰʝʥʥʷ ʪʝʨʤʽʥʽʚ ʧʦʩʪʘʯʘʥʥʷ; 

20. ɻʦʪʫʻ ʽʥʬʦʨʤʘʮʽʶ, ʥʝʦʙʭʽʜʥʫ ʜʣʷ ʚʠʩʫʥʝʥʥʷ ʧʨʝʪʝʥʟʽʡ ʧʦʢʫʧʮʷʤ ʟʘ ʧʦʨʫʰʝʥʥʷ ʪʝʨʤʽʥʽʚ 

ʧʨʠʡʤʘʥʥʷ ʧʨʦʜʫʢʮʽʾ ʪʘ ʦʧʣʘʪʠ; 

21. ɺʞʠʚʘʻ ʟʘʭʦʜʽʚ ʱʦʜʦ ʟʘʤʽʥʠ ʧʨʦʜʫʢʮʽʾ, ʷʢʫ ʧʦʚʝʨʥʫʚ ʧʦʢʫʧʝʮʴ, ʾʾ ʨʝʘʣʽʟʘʮʽʾ ʯʠ 

ʧʝʨʝʨʦʙʣʝʥʥʷ; 

22. ɿʘʙʝʟʧʝʯʫʻ ʩʢʣʘʜʘʥʥʷ ʚʩʪʘʥʦʚʣʝʥʦʾ ʟʚʽʪʥʦʩʪʽ, ʬʦʨʤʫʻ ʙʘʟʫ ʜʘʥʠʭ ʱʦʜʦ ʚʥʫʪʨʽʰʥʴʦʾ ʪʘ 

ʟʦʚʥʽʰʥʴʦʾ ʽʥʬʦʨʤʘʮʽʾ ʽʟ ʟʙʫʪʫ (ʥʘʪʫʨʘʣʴʥʽ ʽ ʚʘʨʪʽʩʥʽ ʦʙʩʷʛʠ; ʟʘʩʦʙʠ ʧʨʦʩʫʚʘʥʥʷ ʪʦʚʘʨʫ ʥʘ 

ʨʠʥʢʠ, ʪʝʨʠʪʦʨʽʘʣʴʥʝ ʧʦʰʠʨʝʥʥʷ ʪʘ ʪʝʨʤʽʥʠ ʡʦʛʦ ʟʙʫʪʫ; ʚʽʜʭʠʣʝʥʥʷ ʽ ʟʤʽʥʠ ʢʦʥ'ʶʥʢʪʫʨʠ 

ʨʠʥʢʫ); 

III. ʇʨʘʚʘ 

ʄʝʥʝʜʞʝʨ ʽʟ ʟʙʫʪʫ ʤʘʻ ʧʨʘʚʦ:  

1. ʆʟʥʘʡʦʤʣʶʚʘʪʠʩʷ ʟ ʧʨʦʝʢʪʘʤʠ ʨʽʰʝʥʴ ʢʝʨʽʚʥʠʮʪʚʘ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʱʦ ʩʪʦʩʫʶʪʴʩʷ ʡʦʛʦ 

ʜʽʷʣʴʥʦʩʪʽ. 

2. ɹʨʘʪʠ ʫʯʘʩʪʴ ʚ ʦʙʛʦʚʦʨʝʥʥʽ ʧʠʪʘʥʴ, ʱʦ ʩʪʦʩʫʶʪʴʩʷ ʚʠʢʦʥʘʥʥʷ ʡʦʛʦ ʦʙʦʚ'ʷʟʢʽʚ. 

3. ɺʥʦʩʠʪʠ ʥʘ ʨʦʟʛʣʷʜ ʢʝʨʽʚʥʠʮʪʚʘ ʧʽʜʧʨʠʻʤʩʪʚʘ ʧʨʦʧʦʟʠʮʽʾ ʱʦʜʦ ʧʦʢʨʘʱʘʥʥʷ ʨʦʙʦʪʠ, 

ʧʦʚ'ʷʟʘʥʦʾ ʟ ʦʙʦʚ'ʷʟʢʘʤʠ, ʱʦ ʧʝʨʝʜʙʘʯʝʥʽ ʮʽʻʶ ʽʥʩʪʨʫʢʮʽʻʶ. 

4. ɺ ʤʝʞʘʭ ʩʚʦʻʾ ʢʦʤʧʝʪʝʥʮʽʾ ʧʦʚʽʜʦʤʣʷʪʠ ʢʝʨʽʚʥʠʮʪʚʫ ʧʽʜʧʨʠʻʤʩʪʚʘ ʧʨʦ ʚʩʽ ʥʝʜʦʣʽʢʠ, 

ʚʠʷʚʣʝʥʽ ʚ ʧʨʦʮʝʩʽ ʡʦʛʦ ʜʽʷʣʴʥʦʩʪʽ, ʪʘ ʚʥʦʩʠʪʠ ʧʨʦʧʦʟʠʮʽʾ ʱʦʜʦ ʾʭ ʫʩʫʥʝʥʥʷ. 



 

5. ɺʠʤʘʛʘʪʠ ʚʽʜ ʢʝʨʽʚʥʠʮʪʚʘ ʧʽʜʧʨʠʻʤʩʪʚʘ ʩʧʨʠʷʥʥʷ ʫ ʚʠʢʦʥʘʥʥʽ ʥʠʤ ʧʦʩʘʜʦʚʠʭ 

ʦʙʦʚ'ʷʟʢʽʚ. 

IV. ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ 

ʄʝʥʝʜʞʝʨ ʽʟ ʟʙʫʪʫ ʥʝʩʝ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ:  

1. ɿʘ ʥʝʥʘʣʝʞʥʝ ʚʠʢʦʥʘʥʥʷ ʘʙʦ ʥʝʚʠʢʦʥʘʥʥʷ ʩʚʦʾʭ ʧʦʩʘʜʦʚʠʭ ʦʙʦʚ'ʷʟʢʽʚ, ʘ ʪʘʢʦʞ ʟʘ 

ʥʝʚʠʢʦʨʠʩʪʘʥʥʷ ʘʙʦ ʥʝʧʦʚʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʚʦʾʭ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʧʨʘʚ, ʱʦ ʧʝʨʝʜʙʘʯʝʥʽ ʮʽʻʶ 

ʧʦʩʘʜʦʚʦʶ ʽʥʩʪʨʫʢʮʽʻʶ, - ʚ ʤʝʞʘʭ, ʚʠʟʥʘʯʝʥʠʭ ʯʠʥʥʠʤ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʋʢʨʘʾʥʠ ʧʨʦ ʧʨʘʮʶ. 

2. ɿʘ ʧʨʘʚʦʧʦʨʫʰʝʥʥʷ, ʩʢʦʻʥʽ ʚ ʧʨʦʮʝʩʽ ʟʜʽʡʩʥʝʥʥʷ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ, - ʚ ʤʝʞʘʭ, ʚʠʟʥʘʯʝʥʠʭ 

ʯʠʥʥʠʤ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʤ, ʢʨʠʤʽʥʘʣʴʥʠʤ ʪʘ ʮʠʚʽʣʴʥʠʤ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʋʢʨʘʾʥʠ. 

3. ɿʘ ʟʘʚʜʘʥʥʷ ʤʘʪʝʨʽʘʣʴʥʦʾ ʰʢʦʜʠ - ʚ ʤʝʞʘʭ, ʚʠʟʥʘʯʝʥʠʭ ʯʠʥʥʠʤ ʮʠʚʽʣʴʥʠʤ 

ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʪʘ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʧʨʦ ʧʨʘʮʶ ʋʢʨʘʾʥʠ. 

ʋɿɻʆɼɾɽʅʆ  

ʂʝʨʽʚʥʠʢ 

ʚʽʜʜʽʣʫ ʟʙʫʪʫ: 

________ 

(ʧʽʜʧʠʩ) 

______________________ 

(ʇɯɹ) 
"____" ___________ʨ. 

ɼʠʨʝʢʪʦʨ: 
________ 

(ʧʽʜʧʠʩ) 

______________________ 

(ʇɯɹ) 
"____" ___________ʨ. 

ɿ ʽʥʩʪʨʫʢʮʽʻʶ ʦʟʥʘʡʦʤʣʝʥʠʡ: 
________ 

(ʧʽʜʧʠʩ) 

______________________ 

(ʇɯɹ) 
"____" ___________ʨ. 

 

  



 

ɼʦʜʘʪʦʢ ɺ 

ʈʦʟʧʦʜʽʣ ʟʘʚʜʘʥʴ ʤʽʞ ʢʦʥʢʨʝʪʥʠʤʠ ʚʠʢʦʥʘʚʮʷʤʠ, ʚʩʪʘʥʦʚʣʝʥʥʷ 

ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʟʘ ʾʭ ʚʠʢʦʥʘʥʥʷ 

ʌʽʥʘʥʩʦʚʠʡ ʜʠʨʝʢʪʦʨ: 

¶ ʆʨʛʘʥʽʟʘʮʽʷ ʫʧʨʘʚʣʽʥʥʷ ʬʽʥʘʥʩʦʚʠʤʠ ʨʝʩʫʨʩʘʤʠ ʙʽʟʥʝʩʫ, ʨʝʛʫʣʶʚʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ 

ʚʽʜʥʦʩʠʥ. 

¶ ɺʝʜʝʥʥʷ ʧʝʨʝʛʦʚʦʨʽʚ ʟ ʧʘʨʪʥʝʨʘʤʠ: ʙʘʥʢʘʤʠ, ʢʨʝʜʠʪʥʠʤʠ ʫʩʪʘʥʦʚʘʤʠ ʪʘ ʽʥ. 

¶ ʂʦʦʨʜʠʥʘʮʽʷ ʨʦʙʦʪʠ ʟ ʧʨʦʚʝʜʝʥʥʷ ʘʥʘʣʽʟʫ ʬʽʥʘʥʩʦʚʦ-ʝʢʦʥʦʤʽʯʥʦʛʦ ʩʪʘʥʫ ʢʦʤʧʘʥʽʾ. 

¶ ʈʦʟʨʦʙʢʘ ʪʘ ʢʦʥʪʨʦʣʴ ʦʙʣʽʢʦʚʦʾ, ʧʦʜʘʪʢʦʚʦʾ, ʢʨʝʜʠʪʥʦʾ, ʽʥʚʝʩʪʠʮʽʡʥʦʾ ʧʦʣʽʪʠʢ. 

¶ ʋʧʨʘʚʣʽʥʥʷ ʘʢʪʠʚʘʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

¶ ʆʨʛʘʥʽʟʘʮʽʷ ʪʘ ʢʦʥʪʨʦʣʴ ʥʘʜ ʚʠʢʦʥʘʥʥʷʤ ʬʽʥʘʥʩʦʚʠʭ ʧʣʘʥʽʚ ʽ ʙʶʜʞʝʪʽʚ. 

¶ ʈʦʟʧʦʜʽʣ ʬʽʥʘʥʩʦʚʠʭ ʢʦʰʪʽʚ ʤʽʞ ʜʝʧʘʨʪʘʤʝʥʪʘʤʠ. 

¶ ɺʟʘʻʤʦʜʽʷ ʟ ʢʦʤʘʥʜʦʶ ʪʦʧ-ʢʝʨʽʚʥʠʢʽʚ. 

ɿʘʩʪʫʧʥʠʢ ʜʠʨʝʢʪʦʨʘ: 

¶ ʅʘʣʘʛʦʜʞʫʻ ʨʦʙʦʪʫ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʫ ʚʟʘʻʤʦʜʽʶ ʩʪʨʫʢʪʫʨʥʠʭ ʧʽʜʨʦʟʜʽʣʽʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦ 

ʢʦʥʪʨʦʣʶʻ ʾʭ ʜʽʷʣʴʥʽʩʪʴ. 

¶  ɼʝʣʝʛʫʻ ʪʘ ʜʦʨʫʯʘʻ ʚʠʨʽʰʝʥʥʷ ʧʝʚʥʠʭ ʧʠʪʘʥʴ ʽʥʰʠʤ ʧʦʩʘʜʦʚʠʤ ʦʩʦʙʘʤ. 

¶  ʉʪʚʝʨʜʞʫʻ ʰʪʘʪʥʠʡ ʨʦʟʢʣʘʜ. 

¶  ɺʝʜʝ ʥʘʛʣʷʜ ʟʘ ʦʨʛʘʥʽʟʘʮʽʻʶ ʨʦʙʦʪʠ ʟʽ ʩʪʠʤʫʣʶʚʘʥʥʷ ʧʝʨʩʦʥʘʣʫ. 

¶ ɺʞʠʚʘʻ ʟʘʭʦʜʽʚ ʱʦʜʦ ʚʠʨʽʰʝʥʥʷ ʧʠʪʘʥʴ, ʱʦ ʥʘʣʝʞʘʪʴ ʜʦ ʬʽʥʘʥʩʦʚʦ-ʝʢʦʥʦʤʽʯʥʦʾ ʪʘ 

ʚʠʨʦʙʥʠʯʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

¶  ɺʞʠʚʘʻ ʟʘʭʦʜʽʚ ʱʦʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʣʘʥʫʚʘʥʥʷ ʝʢʦʥʦʤʽʯʥʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʽʷʣʴʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʩʪʚʦʨʝʥʥʷ ʪʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʥʦʨʤʘʪʠʚʽʚ ʪʨʫʜʦʚʠʭ ʚʠʪʨʘʪ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʠʨʦʙʥʠʯʠʭ 

ʧʦʪʫʞʥʦʩʪʝʡ, ʚʠʪʨʘʯʘʥʥʷ ʪʦʚʘʨʥʦ-ʤʘʪʝʨʽʘʣʴʥʠʭ ʮʽʥʥʦʩʪʝʡ. 

¶ ʈʝʘʣʽʟʫʻ ʟʘʭʦʜʠ ʱʦʜʦ ʜʦʪʨʠʤʘʥʥʷ ʙʝʨʝʞʣʠʚʦʛʦ ʩʪʘʚʣʝʥʥʷ ʜʦ ʤʘʪʝʨʽʘʣʴʥʠʭ, ʪʨʫʜʦʚʠʭ ʪʘ 

ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ. 

¶ ʂʦʥʪʨʦʣʶʻ ʜʦʪʨʠʤʘʥʥʷ ʬʽʥʘʥʩʦʚʦʾ ʜʠʩʮʠʧʣʽʥʠ. 

ʅʘʯʘʣʴʥʠʢ ʚʠʨʦʙʥʠʮʪʚʘ: 

¶  ʉʧʨʷʤʦʚʫʻ ʜʽʷʣʴʥʽʩʪʴ ʢʦʣʝʢʪʠʚʫ ʥʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʨʠʪʤʽʯʥʦʛʦ ʚʠʧʫʩʢʫ ʷʢʽʩʥʦʾ ʧʨʦʜʫʢʮʽʾ 

ʚʣʘʩʥʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ ʫ ʧʦʪʨʽʙʥʦʤʫ ʘʩʦʨʪʠʤʝʥʪʽ. 

¶ ʉʠʩʪʝʤʘʪʠʯʥʦ ʟʜʽʡʩʥʶʻ ʜʽʷʣʴʥʽʩʪʴ ʟ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʨʦʙʥʠʮʪʚʘ, ʧʽʜʚʠʱʝʥʥʷ 

ʷʢʦʩʪʽ ʧʨʦʜʫʢʮʽʾ ʥʘ ʦʩʥʦʚʽ ʨʘʮʽʦʥʘʣʴʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʧʨʘʮʽ, ʝʬʝʢʪʠʚʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʝʭʥʽʢʠ, 

ʧʽʜʚʠʱʝʥʥʷ ʧʨʦʬʝʩʽʡʥʦʾ ʤʘʡʩʪʝʨʥʦʩʪʽ ʧʨʘʮʽʚʥʠʢʽʚ. 



 

¶ ɿʜʽʡʩʥʶʻ ʢʝʨʽʚʥʠʮʪʚʦ ʚʠʨʦʙʥʠʯʦ-ʛʦʩʧʦʜʘʨʩʴʢʦʶ ʜʽʷʣʴʥʽʩʪʶ ʦʩʥʦʚʥʠʭ ʪʘ ʜʦʧʦʤʽʞʥʠʭ 

ʮʝʭʽʚ ʽ ʩʣʫʞʙ, ʷʢʽ ʚʭʦʜʷʪʴ ʜʦ ʩʢʣʘʜʫ ʚʠʨʦʙʥʠʮʪʚʘ. 

¶ ʆʨʛʘʥʽʟʦʚʫʻ ʨʦʟʨʦʙʣʝʥʥʷ ʧʨʦʝʢʪʽʚ ʧʣʘʥʽʚ ʚʠʧʫʩʢʫ ʚʩʽʭ ʚʠʜʽʚ ʧʨʦʜʫʢʮʽʾ ʥʘ ʧʝʨʽʦʜ, ʱʦ 

ʧʣʘʥʫʻʪʴʩʷ. 

¶ ʆʨʛʘʥʽʟʦʚʫʻ ʢʦʥʪʨʦʣʴ ʟʘʙʝʟʧʝʯʝʥʥʷ ʮʝʭʽʚ ʪʝʭʥʽʯʥʦʶ ʜʦʢʫʤʝʥʪʘʮʽʻʶ, ʘ ʪʘʢʦʞ ʤʘʪʝʨʽʘʣʘʤʠ, 

ʧʘʣʴʥʠʤ, ʝʥʝʨʛʦʨʝʩʫʨʩʘʤʠ, ʢʦʥʪʨʦʣʴ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʩʠʨʦʚʠʥʠ ʪʘ ʤʘʪʝʨʽʘʣʽʚ, ʷʢʽ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ, 

ʪʘ ʧʨʦʜʫʢʮʽʾ, ʷʢʘ ʚʠʧʫʩʢʘʻʪʴʩʷ, ʯʠʥʥʠʤ ʜʝʨʞʘʚʥʠʤ ʩʪʘʥʜʘʨʪʘʤ, ʪʝʭʥʽʯʥʠʤ ʫʤʦʚʘʤ ʪʘ ʥʦʨʤʘʤ.  

¶ ɿʘʙʝʟʧʝʯʫʻ ʧʨʘʚʠʣʴʥʫ ʪʝʭʥʽʯʥʫ ʝʢʧʣʫʘʪʘʮʽʶ, ʩʚʦʻʯʘʩʥʠʡ ʪʘ ʷʢʽʩʥʠʡ ʨʝʤʦʥʪ ʽ ʤʦʜʝʨʥʽʟʘʮʽʶ 

ʫʩʪʘʪʢʫʚʘʥʥʷ. 

ɻʦʣʦʚʥʠʡ ʙʫʭʛʘʣʪʝʨ: 

¶ ɿʘʙʝʟʧʝʯʫʻ ʚʝʜʝʥʥʷ ʙʫʭʛʘʣʪʝʨʩʴʢʦʛʦ ʦʙʣʽʢʫ, ʜʦʪʨʠʤʫʶʯʠʩʴ ʻʜʠʥʠʭ ʤʝʪʦʜʦʣʦʛʽʯʥʠʭ ʟʘʩʘʜ, 

ʚʩʪʘʥʦʚʣʝʥʠʭ ɿʘʢʦʥʦʤ ʋʢʨʘʾʥʠ "ʇʨʦ ʙʫʭʛʘʣʪʝʨʩʴʢʠʡ ʦʙʣʽʢ ʪʘ ʬʽʥʘʥʩʦʚʫ ʟʚʽʪʥʽʩʪʴ ʚ ʋʢʨʘʾʥʽ", ʟ 

ʫʨʘʭʫʚʘʥʥʷʤ ʦʩʦʙʣʠʚʦʩʪʝʡ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʽ ʪʝʭʥʦʣʦʛʽʾ ʦʙʨʦʙʣʝʥʥʷ ʦʙʣʽʢʦʚʠʭ ʜʘʥʠʭ. 

¶ ʆʨʛʘʥʽʟʫʻ ʨʦʙʦʪʫ ʙʫʭʛʘʣʪʝʨʩʴʢʦʾ ʩʣʫʞʙʠ, ʢʦʥʪʨʦʣʴ ʟʘ ʚʽʜʦʙʨʘʞʝʥʥʷʤ ʥʘ ʨʘʭʫʥʢʘʭ 

ʙʫʭʛʘʣʪʝʨʩʴʢʦʛʦ ʦʙʣʽʢʫ ʚʩʽʭ ʛʦʩʧʦʜʘʨʩʴʢʠʭ ʦʧʝʨʘʮʽʡ. 

¶ ɿʘʙʝʟʧʝʯʫʻ ʩʢʣʘʜʘʥʥʷ ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ʙʫʭʛʘʣʪʝʨʩʴʢʦʛʦ ʦʙʣʽʢʫ ʬʽʥʘʥʩʦʚʦʾ ʟʚʽʪʥʦʩʪʽ 

ʧʽʜʧʨʠʻʤʩʪʚʘ, ʧʽʜʧʠʩʘʥʥʷ ʾʾ ʪʘ ʧʦʜʘʥʥʷ ʚ ʫʩʪʘʥʦʚʣʝʥʽ ʩʪʨʦʢʠ ʢʦʨʠʩʪʫʚʘʯʘʤ.  

¶ ɿʜʽʡʩʥʶʻ ʟʘʭʦʜʠ ʱʦʜʦ ʥʘʜʘʥʥʷ ʧʦʚʥʦʾ, ʧʨʘʚʜʠʚʦʾ ʪʘ ʥʝʫʧʝʨʝʜʞʝʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ 

ʬʽʥʘʥʩʦʚʠʡ ʩʪʘʥ, ʨʝʟʫʣʴʪʘʪʠ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʨʫʭ ʢʦʰʪʽʚ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

¶ ɹʝʨʝ ʫʯʘʩʪʴ ʫ ʧʨʦʚʝʜʝʥʥʽ ʽʥʚʝʥʪʘʨʠʟʘʮʽʡʥʦʾ ʨʦʙʦʪʠ ʥʘ ʧʽʜʧʨʠʻʤʩʪʚʽ, ʦʬʦʨʤʣʝʥʥʽ 

ʤʘʪʝʨʽʘʣʽʚ, ʧʦʚ'ʷʟʘʥʠʭ ʟ ʥʝʩʪʘʯʝʶ ʪʘ ʚʽʜʰʢʦʜʫʚʘʥʥʷʤ ʚʪʨʘʪ ʚʽʜ ʥʝʩʪʘʯʽ, ʢʨʘʜʽʞʢʠ ʽ ʧʩʫʚʘʥʥʷ 

ʘʢʪʠʚʽʚ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

ʂʝʨʽʚʥʠʢ ʚʽʜʜʽʣʫ ʣʦʛʽʩʪʠʢʠ: 

¶ ʆʨʛʘʥʽʟʘʮʽʷ ʪʘ ʢʦʥʪʨʦʣʴ ʩʚʦʻʯʘʩʥʦʩʪʽ ʜʦʩʪʘʚʢʠ ʚʘʥʪʘʞʽʚ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʥʘʡʤʘʥʦʛʦ 

ʪʨʘʥʩʧʦʨʪʫ 

¶ ʋʜʦʩʢʦʥʘʣʝʥʥʷ ʽʩʥʫʶʯʠʭ ʤʘʨʰʨʫʪʽʚ, ʨʦʟʢʣʘʜʫ, ʩʫʧʫʪʥʽʭ ʧʨʦʮʝʩʽʚ, ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ 

¶ ɸʚʪʦʤʘʪʠʟʘʮʽʷ ʧʨʦʮʝʩʽʚ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʘʥʘʣʽʪʠʢʠ 

¶ ɿʥʠʞʝʥʥʷ ʚʠʪʨʘʪ ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʨʝʥʪʘʙʝʣʴʥʦʩʪʽ ʩʧʨʷʤʫʚʘʥʥʷ ʪʨʘʥʩʧʦʨʪʥʦʾ ʣʦʛʽʩʪʠʢʠ 

ʂʝʨʽʚʥʠʢ ʚʽʜʜʽʣʫ ʧʦʩʪʘʯʘʥʥʷ: 

¶ ɿʘʙʝʟʧʝʯʝʥʥʷ ʢʦʤʧʘʥʽʾ ʫʩʽʤʘ ʥʝʦʙʭʽʜʥʠʤʠ ʜʣʷ ʾʾ ʜʽʷʣʴʥʦʩʪʽ ʤʘʪʝʨʽʘʣʴʥʠʤʠ ʨʝʩʫʨʩʘʤʠ. 

¶ ɿʜʽʡʩʥʶʻ ʦʨʛʘʥʽʟʘʮʽʶ ʧʨʦʮʝʩʫ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʠʨʦʚʠʥʦʶ, ʤʘʪʝʨʽʘʣʘʤʠ, ʪʦʚʘʨʘʤʠ, 

ʽʥʩʪʨʫʤʝʥʪʦʤ, ʩʧʝʮʦʜʷʛʦʤ, ʛʦʩʧʦʜʘʨʩʴʢʠʤ ʽʥʚʝʥʪʘʨʝʤ ʪʘ ʪ.ʜ. 

¶ ʂʦʥʪʨʦʣʶʻ ʧʨʘʚʠʣʴʥʽʩʪʴ ʽ ʩʚʦʻʯʘʩʥʽʩʪʴ ʚʠʢʦʥʘʥʥʷ ʧʦʩʪʘʚʣʝʥʠʭ ʟʘʚʜʘʥʴ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤʠ 

ʚʽʜʜʽʣʫ. 



 

¶ ʂʝʨʫʻ ʨʦʟʨʦʙʢʦʶ ʧʨʦʝʢʪʽʚ ʧʝʨʩʧʝʢʪʠʚʥʠʭ ʽ ʨʽʯʥʠʭ ʧʣʘʥʽʚ ʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʦʛʦ 

ʟʘʙʝʟʧʝʯʝʥʥʷ. 

ɿʘʩʪʫʧʥʠʢ ʜʠʨʝʢʪʦʨʘ ʟ ʧʨʦʩʫʚʘʥʥʷ: 

¶ ʈʦʟʨʦʙʢʘ ʽ ʨʝʘʣʽʟʘʮʽʷ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʩʪʨʘʪʝʛʽʾ. 

¶ ʈʝʢʣʘʤʘ, PR, ʽʥʪʝʨʥʝʪ-ʧʨʦʩʫʚʘʥʥʷ: ʨʦʟʨʦʙʢʘ ʢʘʤʧʘʥʽʡ ʽ ʨʝʢʣʘʤʥʠʭ ʘʢʮʽʡ, ʧʨʦʚʝʜʝʥʥʷ ʽ 

ʦʮʽʥʢʘ ʝʬʝʢʪʠʚʥʦʩʪʽ.  

¶ ɹʶʜʞʝʪʫʚʘʥʥʷ: ʧʣʘʥʫʚʘʥʥʷ ʚʠʪʨʘʪ ʥʘ ʤʽʩʷʮʴ, ʢʚʘʨʪʘʣ, ʨʽʢ. 

¶ ʋʧʨʘʚʣʽʥʥʷ ʙʨʝʥʜʦʤ.  

¶  ʄʘʨʢʝʪʠʥʛʦʚʽ ʜʦʩʣʽʜʞʝʥʥʷ, ʘʥʘʣʽʟ ʢʦʥʢʫʨʝʥʪʽʚ.  

ʂʝʨʽʚʥʠʢ ʚʽʜʜʽʣʫ ɯʊ: 

¶ ʇʣʘʥʫʻ ʧʦʪʦʯʥʫ ʨʦʙʦʪʫ ʽ ʧʨʦʛʥʦʟʫʻ ʜʦʚʛʦʩʪʨʦʢʦʚʽ ʧʝʨʩʧʝʢʪʠʚʠ ʨʦʟʚʠʪʢʫ. 

¶ ɺʠʟʥʘʯʘʻ ʧʦʚʥʦʚʘʞʝʥʥʷ ʚʩʽʭ ʬʘʭʽʚʮʽʚ, ʨʦʟʧʦʜʽʣʷʻ ʦʙʦʚ'ʷʟʢʠ, ʚʽʜʜʘʻ ʥʘʢʘʟʠ ʽ ʧʝʨʝʚʽʨʷʻ ʾʭ 

ʚʠʢʦʥʘʥʥʷ.  

¶ ʈʦʟʛʣʷʜʘʻ ʧʨʦʧʦʟʠʮʽʾ ʱʦʜʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʱʦ ʥʘʜʭʦʜʷʪʴ ʷʢ ʚʽʜ ʪʦʧ-

ʤʝʥʝʜʞʝʨʽʚ, ʪʘʢ ʽ ʚʽʜ ʧʽʜʣʝʛʣʠʭ.  

¶ ʇʨʦʛʥʦʟʫʚʘʪʠ ʤʦʞʣʠʚʽ ʥʘʩʣʽʜʢʠ ʾʭ ʨʝʘʣʽʟʘʮʽʾ.  

¶ ʉʪʝʞʠʪʠ ʟʘ ʥʦʚʠʥʘʤʠ ʥʘʫʢʠ ʽ ʨʠʥʢʫ, ʱʦʙ ʚʯʘʩʥʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ. 

 



 

ɼʦʜʘʪʦʢ ɻ 

ʇʨʦʮʝʩ ʧʨʠʡʥʷʪʪʷ ʪʘ ʦʙʨʦʙʢʠ ʟʘʤʦʚʣʝʥʴ ʫ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè  

1) 

  



 



 

ɼʦʜʘʪʦʢ ɼ 

ʆʧʠʪʫʚʘʣʴʥʠʢ ʜʣʷ ʧʨʘʮʽʚʥʠʢʽʚ ʢʦʤʧʘʥʽʾ.  

ɸʥʢʝʪʘ ʦʧʠʪʫʚʘʣʴʥʠʢʘ ʜʣʷ ʧʨʘʮʽʚʥʠʢʘ ʢʦʤʧʘʥʽʾ: 

1. ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʝʢʦʩʠʩʪʝʤʠ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʦʮʽʥʢʘ ʾʾ ʤʽʩʮʷ ʚ ʝʢʦʩʠʩʪʝʤʽ 

2.1. ɺ ʧʨʦʮʝʩʽ ʩʪʚʦʨʝʥʥʷ ʢʽʥʮʝʚʦʛʦ ʧʨʦʜʫʢʪʫ ʜʣʷ ʩʧʦʞʠʚʘʯʘ ʦʨʛʘʥʽʟʘʮʽʷ: 

1) ʉʪʚʦʨʶʻ ʥʝʚʝʣʠʢʫ ʯʘʩʪʢʫ ʚ ʩʫʢʫʧʥʽʡ ʩʧʦʞʠʚʯʽʡ ʮʽʥʥʦʩʪʽ ʪʦʚʘʨʫ (ʧʦʩʣʫʛʠ) 

2) ʉʪʚʦʨʶʻ ʽ ʢʦʥʪʨʦʣʶʻ ʟʥʘʯʥʫ ʯʘʩʪʢʫ ʩʧʦʞʠʚʯʦʾ ʮʽʥʥʦʩʪʽ ʧʨʦʜʫʢʪʫ, ʚʩʪʫʧʘʻ ʫ 

ʚʟʘʻʤʦʜʽʶ ʟ ʽʥʰʠʤʠ ʢʦʤʧʘʥʽʷʤʠ ʜʣʷ ʦʧʪʠʤʽʟʘʮʽʾ ʣʘʥʮʶʛʘ ʩʪʚʦʨʝʥʥʷ ʪʘ ʜʦʥʝʩʝʥʥʷ ʮʽʥʥʦʩʪʽ 

ʜʦ ʥʘʷʚʥʠʭ ʪʘ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ 

3) ɺʠʟʥʘʯʘʻ çʧʨʘʚʠʣʘ ʛʨʠè, ʚʧʨʦʚʘʜʞʫʻ ʽʥʥʦʚʘʮʽʡʥʽ ʧʨʦʜʫʢʪʠ ʘʙʦ ʩʪʚʦʨʶʻ ʥʦʚʫ 

ʮʽʥʥʽʩʪʴ ʪʦʚʘʨʫ (ʧʦʩʣʫʛʠ) ʜʣʷ ʩʧʦʞʠʚʘʯʘ. 

2.2. ʗʢʽ ʟ ʛʣʦʙʘʣʴʥʠʭ ʚʠʢʣʠʢʽʚ (ʪʨʝʥʜʽʚ) ʥʘʡʙʽʣʴʰ ʚʧʣʠʚʦʚʽ ʜʣʷ ʚʘʰʦʛʦ ʙʽʟʥʝʩʫ 

(ʨʦʟʪʘʰʫʡʪʝ ʪʨʝʥʜʠ ʟʘ ʩʧʘʜʥʠʤ ʧʨʠʥʮʠʧʦʤ ʚʧʣʠʚʦʚʦʩʪʽ): 

1. ʈʽʚʝʥʴ ʞʠʪʪʷ ʥʘʩʝʣʝʥʥʷ 

2. ɿʤʽʥʘ ʢʫʨʩʫ ʚʘʣʶʪ 

2.3. ʗʢʽ ʯʠʥʥʠʢʠ ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʥʘʡʙʽʣʴʰʝ ʚʧʣʠʚʘʶʪʴ ʥʘ ʜʽʷʣʴʥʽʩʪʴ 

ʦʨʛʘʥʽʟʘʮʽʾ (ʦʮʽʥʽʪʴ ʟʘ ʪʨʠʙʘʣʴʥʦʶ ʰʢʘʣʦʶ: 1 ï ʥʘʡʤʝʥʰ ʚʧʣʠʚʦʚʠʡ, 3 - ʥʘʡʚʧʣʠʚʦʚʽʰʠʡ): 

 ʏʠʥʥʠʢʠ 

ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ 

ʆʮʽʥʢʘ ʟʥʘʯʫʱʦʩʪʽ ʯʠʥʥʠʢʘ  

1 ʇʦʣʽʪʠʯʥʘ ʩʠʪʫʘʮʽʷ ʚ 

ʢʨʘʾʥʽ ʪʘ ʨʝʛʽʦʥʽ 

ç1è    ç2è     ç3è    

2 ʅʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʝ 

ʨʝʛʫʣʶʚʘʥʥʷ ʜʽʷʣʴʥʦʩʪʽ 

(ʦʙʦʚôʷʟʢʦʚʘ ʩʝʨʪʠʬʽʢʘʮʽʷ, 

ʣʽʮʝʥʟʫʚʘʥʥʷ ʜʽʷʣʴʥʦʩʪʽ, 

ʩʠʩʪʝʤʘ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʪʦʱʦ) 

ç1è    ç2è     ç3è    

3 ɼʦʩʪʫʧʥʽʩʪʴ 

ʤʘʪʝʨʽʘʣʴʥʠʭ ʨʝʩʫʨʩʽʚ 

ç1è    ç2è     ç3è    

4 ʄʦʞʣʠʚʽʩʪʴ ʚʽʣʴʥʦʛʦ 

ʟʘʣʫʯʝʥʥʷ ʪʨʫʜʦʚʠʭ ʨʝʩʫʨʩʽʚ 

ʚʠʟʥʘʯʝʥʦʾ ʢʚʘʣʽʬʽʢʘʮʽʾ 

ç1è    ç2è     ç3è    

5 ɺʘʨʪʽʩʪʴ ʬʽʥʘʥʩʦʚʠʭ 

ʨʝʩʫʨʩʽʚ 

ç1è    ç2è     ç3è    



 

6 ɽʢʦʣʦʛʽʯʥʽ ʦʙʤʝʞʝʥʥʷ 

ʪʘ ʻʚʨʦʧʝʡʩʴʢʽ ʩʪʘʥʜʘʨʪʠ 

ʙʝʟʧʝʢʠ 

ç1è    ç2è     ç3è    

7 ɺʠʩʦʢʘ ʢʦʥʢʫʨʝʥʮʽʷ ʥʘ 

ʨʠʥʢʫ ʪʦʚʘʨʽʚ 

ç1è    ç2è     ç3è    

8 ɺʠʩʦʢʘ ʢʦʥʢʫʨʝʥʮʽʷ ʥʘ 

ʨʠʥʢʫ ʨʝʩʫʨʩʽʚ 

ç1è    ç2è     ç3è    

2.4. ɺʠʟʥʘʯʪʝ, ʥʘʩʢʽʣʴʢʠ ʽʥʥʦʚʘʮʽʡʥʘ ʘʢʪʠʚʥʽʩʪʴ ʭʘʨʘʢʪʝʨʥʘ ʜʣʷ ʦʩʥʦʚʥʦʛʦ ʚʠʜʫ 

ʙʽʟʥʝʩʫ ʦʨʛʘʥʽʟʘʮʽʾ: 

1) ʥʦʚʽ ʧʨʦʜʫʢʪʠ (ʥʦʚʘ ʮʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ) ʟôʷʚʣʷʶʪʴʩʷ ʧʦʩʪʽʡʥʦ, ʱʦ ʚʠʤʘʛʘʻ ʚʽʜ 

ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʩʪʽʡʥʠʭ ʽʥʥʦʚʘʮʽʡ 

2) ʪʝʭʥʦʣʦʛʽʯʥʽ ʟʤʽʥʠ, ʥʦʚʦʚʚʝʜʝʥʥʷ, ʱʦ ʟʤʫʰʫʶʪʴ ʧʝʨʝʙʫʜʦʚʫʚʘʪʠ ʚʠʨʦʙʥʠʯʽ 

ʧʦʪʫʞʥʦʩʪʽ, ʦʥʦʚʣʶʚʘʪʠ ʫʩʪʘʪʢʫʚʘʥʥʷ, ʟʤʽʥʶʚʘʪʠ ʚʠʨʦʙʥʠʯʽ ʧʨʦʮʝʩʠ ʪʘ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʠ,  

3) ʚʠʥʠʢʘʶʪʴ ʧʨʠʥʮʠʧʦʚʦ ʥʦʚʽ ʙʽʟʥʝʩʠ, ʷʢʽ ʩʪʚʦʨʶʶʪʴ ʥʦʚʫ ʮʽʥʥʽʩʪʴ ʜʣʷ 

ʩʧʦʞʠʚʘʯʽʚ; 

4) ʩʬʝʨʘ ʙʽʟʥʝʩʫ ʦʨʛʘʥʽʟʘʮʽʾ ʥʝ ʧʦʪʨʝʙʫʻ ʘʢʪʠʚʥʦ ʚʧʨʦʚʘʜʞʫʚʘʪʠ ʥʦʚʘʮʽʾ ʱʦʜʦ 

ʧʨʦʜʫʢʪʽʚ ʪʘ ʪʝʭʥʦʣʦʛʽʾ ʩʪʚʦʨʝʥʥʷ ʮʽʥʥʦʩʪʽ ʜʣʷ ʢʣʽʻʥʪʽʚ. 

2.5. ʗʢʽ ʟ ʘʢʪʠʚʽʚ ʟʘʙʝʟʧʝʯʫʶʪʴ ʢʦʥʢʫʨʝʥʪʥʫ ʧʝʨʝʚʘʛʫ ʦʨʛʘʥʽʟʘʮʽʾ: 

1) ʊʝʭʥʦʣʦʛʽʯʥʝ ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʪʝʭʥʦʣʦʛʽʾ 

2) ɺʠʩʦʢʦʢʚʘʣʽʬʽʢʦʚʘʥʠʡ ʚʠʨʦʙʥʠʯʠʡ ʧʝʨʩʦʥʘʣ 

3) ʂʝʨʽʚʥʠʢ ʪʘ ʫʧʨʘʚʣʽʥʩʴʢʘ ʢʦʤʘʥʜʘ 

4) ʉʠʩʪʝʤʘ ʚʟʘʻʤʦʜʽʾ ʟ ʢʣʽʻʥʪʘʤʠ ʪʘ ʢʣʽʻʥʪʩʴʢʠʡ ʢʘʧʽʪʘʣ 

5) ʉʧʨʦʤʦʞʥʽʩʪʴ ʩʪʚʦʨʶʚʘʪʠ ʪʘ ʚʠʚʦʜʠʪʠ ʥʘ ʨʠʥʦʢ ʥʦʚʽ ʧʨʦʜʫʢʪʠ (ʪʦʚʘʨʠ ʯʠ 

ʧʦʩʣʫʛʠ) 

6) ʉʠʩʪʝʤʘ ʧʘʨʪʥʝʨʩʴʢʠʭ ʟʚôʷʟʢʽʚ ʽʟ ʦʩʥʦʚʥʠʤʠ ʢʦʥʪʨʘʛʝʥʪʘʤʠ 

7) ʊʦʨʛʦʚʘ ʤʘʨʢʘ (ʙʨʝʥʜ) 

8) ɼʽʣʦʚʘ ʨʝʧʫʪʘʮʽʷ 

3. ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ,  ʚʠʷʚʣʝʥʥʷ ʧʨʦʪʠʨʽʯ ʪʘ ʜʞʝʨʝʣ 

ʨʦʟʚʠʪʢʫ  ʦʨʛʘʥʽʟʘʮʽʾ 

3.1. ɼʦ ʷʢʦʛʦ ʪʠʧʫ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ ʦʨʛʘʥʽʟʘʮʽʡʥʫ ʩʪʨʫʢʪʫʨʫ ʧʽʜʧʨʠʻʤʩʪʚʘ: 

1) ʃʽʥʽʡʥʦ-ʬʫʥʢʮʽʦʥʘʣʴʥʘ 

2) ʇʨʦʝʢʪʥʘ (ʤʘʪʨʠʯʥʘ) 

3) ʇʨʦʮʝʩʥʘ 

4) ɻʽʙʨʠʜʥʘ 



 

3.2. ʆʮʽʥʽʪʴ ʟʘ ʪʨʠʙʘʣʴʥʦʶ ʰʢʘʣʦʶ ʚʽʨʥʽʩʪʴ ʪʚʝʨʜʞʝʥʴ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚʘ (1 ï ʥʝ 

ʟʛʦʜʥʠʡ, 2- ʯʘʩʪʢʦʚʦ ʧʦʛʦʜʞʫʶʩʴ, 3-ʧʦʚʥʽʩʪʶ ʧʦʛʦʜʞʫʶʩʴ): 

1)  ʨʝʛʣʘʤʝʥʪʠ, ʩʪʘʥʜʘʨʪʠ, ʧʨʦʮʝʜʫʨʠ 

ʨʝʛʫʣʶʶʪʴ ʙʽʣʴʰʽʩʪʴ ʨʽʰʝʥʴ 

ç1è    ç2è     ç3è    

2)  ʚʘʞʣʠʚʽ ʢʦʤʫʥʽʢʘʮʽʾ ʤʽʞ ʚʽʜʜʽʣʘʤʠ 

(ʧʽʜʨʦʟʜʽʣʘʤʠ) ʜʦʢʫʤʝʥʪʦʚʘʥʽ ʩʣʫʞʙʦʚʦʶ 

ʧʝʨʝʧʠʩʢʦʶ 

ç1è    ç2è     ç3è    

3)  ʬʦʨʤʘʣʴʥʽ ʧʦʩʘʜʦʚʽ ʽʥʩʪʨʫʢʮʽʾ 

ʟʘʪʚʝʨʜʞʝʥʽ ʽ ʜʽʶʪʴ ʧʦ ʢʦʞʥʽʡ ʧʦʩʘʜʽ    

ç1è    ç2è     ç3è    

4)  ʢʦʤʘʥʜʘ ʪʦʧ-ʤʝʥʝʜʞʝʨʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʟ 

ʬʘʭʽʚʮʽʚ ʧʦ ʢʦʞʥʽʡ ʬʫʥʢʮʽʦʥʘʣʴʥʽʡ ʩʬʝʨʽ 

(ʥʘʧʨʠʢʣʘʜ ʤʘʨʢʝʪʠʥʛ, ʬʽʥʘʥʩʠ, ʚʠʨʦʙʥʠʮʪʚʦ)    

ç1è    ç2è     ç3è    

5)  ʟʚôʷʟʢʠ (ʽʥʬʦʨʤʘʮʽʡʥʽ ʧʦʪʦʢʠ, 

ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ, ʧʦʚʥʦʚʘʞʝʥʥʷ) ʤʽʞ 

ʧʽʜʨʦʟʜʽʣʘʤʠ ʬʦʨʤʘʣʽʟʦʚʘʥʽ ʫ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʘʭ 

ç1è    ç2è     ç3è    

6)  ʩʠʩʪʝʤʘ ʚʠʥʘʛʦʨʦʜ ʪʘ ʩʪʠʤʫʣʶʚʘʥʥʷ ʜʣʷ 

ʙʽʣʴʰʦʩʪʽ ʨʦʙʽʪʥʠʢʽʚ ʧʽʜʧʨʠʻʤʩʪʚʘ ʧʦʙʫʜʦʚʘʥʘ ʟʘ 

ʧʨʠʥʮʠʧʦʤ ʜʦʩʷʛʥʝʥʥʷ ʚʩʪʘʥʦʚʣʝʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ  

ç1è    ç2è     ç3è    

7)  ̔ʩʥʫʻ ʩʠʩʪʝʤʘʪʠʯʥʝ ʧʣʘʥʫʚʘʥʥʷ ʚ 

ʜʦʢʫʤʝʥʪʘʣʴʥʽʡ ʬʦʨʤʽ (ʩʢʣʘʜʘʶʪʴʩʷ ʽ 

ʟʘʪʚʝʨʜʞʫʶʪʴʩʷ ʧʣʘʥʦʚʽ ʜʦʢʫʤʝʥʪʠ, ʙʶʜʞʝʪʠ, 

ʽʥʬʦʨʤʘʮʽʷ ʟ ʷʢʠʭ ʟʙʝʨʽʛʘʻʪʴʩʷ ʽ ʧʦʨʽʚʥʶʶʪʴʩʷ ʟ 

ʜʦʩʷʛʥʫʪʠʤʠ ʨʝʟʫʣʴʪʘʪʘʤʠ) 

ç1è    ç2è     ç3è    

8)  ʧʽʜʧʨʠʻʤʩʪʚʦ ʤʘʻ ʤʝʭʘʥʽʟʤ ʨʝʘʣʽʟʘʮʽʾ 

ʩʪʨʘʪʝʛʽʾ ʯʝʨʝʟ ʚʠʟʥʘʯʝʥʥʷ ʟʘʚʜʘʥʴ ʧʽʜʨʦʟʜʽʣʘʤ, 

ʨʝʘʣʽʟʘʮʽʶ ʧʨʦʻʢʪʽʚ ʽ ʨʦʟʨʦʙʢʫ ʙʶʜʞʝʪʽʚ  

ç1è    ç2è     ç3è    

9)  ʧʨʦʮʝʩ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ ʪʘ 

ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʦʙʤʽʥʫ ʯʽʪʢʠʡ, ʙʽʣʴʰʽʩʪʴ 

ʚʘʞʣʠʚʦʾ ʽʥʬʦʨʤʘʮʽʾ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ 

ʟʘʜʦʢʫʤʝʥʪʦʚʘʥʘ, ʟʙʝʨʝʞʝʥʘ ʽ ʜʦʩʪʫʧʥʘ ʚ ʘʨʭʽʚʘʭ 

ç1è    ç2è     ç3è    

10)  ʜʣʷ ʦʙʨʦʙʢʠ ʽʥʬʦʨʤʘʮʽʾ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʩʧʝʮʽʘʣʴʥʽ ʢʦʨʧʦʨʘʪʠʚʥʽ 

ʽʥʬʦʨʤʘʮʽʡʥʽ ʩʠʩʪʝʤʠ 

ç1è    ç2è     ç3è    

3.3. ʆʮʽʥʽʪʴ ʟʘ ʪʨʠʙʘʣʴʥʦʶ ʰʢʘʣʦʶ ʚʽʨʥʽʩʪʴ ʪʚʝʨʜʞʝʥʴ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚʘ (1 ï ʥʝ 

ʟʛʦʜʥʠʡ, 2- ʯʘʩʪʢʦʚʦ ʧʦʛʦʜʞʫʶʩʴ, 3-ʧʦʚʥʽʩʪʶ ʧʦʛʦʜʞʫʶʩʴ) 



 

1)  ɺ ʢʦʤʧʘʥʽʾ ʻ ʩʪʨʘʪʝʛʽʷ, ʷʢʫ ʨʦʟʫʤʽʶʪʴ ʚʩʽ 

ʩʧʽʚʨʦʙʽʪʥʠʢʠ, ʜʦ ʾʾ ʨʦʟʨʦʙʢʠ ʜʦʣʫʯʘʶʪʴʩʷ ʚʝʩʴ 

ʧʝʨʩʦʥʘʣ ʦʨʛʘʥʽʟʘʮʽʾ  

ç1è    ç2è     ç3è    

2)  ɺ ʢʦʤʧʘʥʽʾ ʩʪʨʘʪʝʛʽʶ ʨʦʟʨʦʙʣʷʶʪʴ 

ʚʣʘʩʥʠʢʠ ʽ ʢʝʨʽʚʥʠʢʠ ʢʦʤʧʘʥʽʾ, ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ 

ʜʦʚʦʜʷʪʴ ʢʣʶʯʦʚʽ ʧʣʘʥʦʚʽ ʧʦʢʘʟʥʠʢʠ ʪʘ ʧʨʦʛʨʘʤʫ 

ʜʽʡ  

ç1è    ç2è     ç3è    

3)  ʆʧʝʨʘʮʽʡʥʘ ʜʽʷʣʴʥʽʩʪʴ, ʙʶʜʞʝʪʠ 

ʧʽʜʧʦʨʷʜʢʦʚʘʥʽ ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʪʝʛʽʾ ʧʽʜʧʨʠʻʤʩʪʚʘ, 

ʩʧʨʷʤʦʚʘʥʽ ʥʘ ʜʦʩʷʛʥʝʥʥʷ ʾʾ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ 

ç1è    ç2è     ç3è    

4)  ʉʠʩʪʝʤʘ ʩʪʠʤʫʣʶʚʘʥʥʷ ʜʣʷ ʙʽʣʴʰʦʩʪʽ 

ʨʦʙʽʪʥʠʢʽʚ ʧʽʜʧʨʠʻʤʩʪʚʘ ʧʦʙʫʜʦʚʘʥʘ ʟʘ 

ʧʨʠʥʮʠʧʦʤ ʜʦʩʷʛʥʝʥʥʷ ʚʩʪʘʥʦʚʣʝʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ  

ç1è    ç2è     ç3è    

5)  ɯʩʥʫʻ ʩʠʩʪʝʤʘʪʠʯʥʝ ʧʣʘʥʫʚʘʥʥʷ 

ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʽ ʧʽʜʨʦʟʜʽʣʽʚ ʫ 

ʜʦʢʫʤʝʥʪʘʣʴʥʽʡ ʬʦʨʤʽ (ʩʢʣʘʜʘʶʪʴʩʷ ʽ 

ʟʘʪʚʝʨʜʞʫʶʪʴʩʷ ʧʣʘʥʦʚʽ ʜʦʢʫʤʝʥʪʠ, ʽʥʬʦʨʤʘʮʽʷ ʟ 

ʷʢʠʭ ʟʙʝʨʽʛʘʻʪʴʩʷ ʽ ʧʦʨʽʚʥʶʶʪʴʩʷ ʟ ʜʦʩʷʛʥʫʪʠʤʠ 

ʨʝʟʫʣʴʪʘʪʘʤʠ) 

ç1è    ç2è     ç3è    

6)  ʇʽʜʧʨʠʻʤʩʪʚʦ ʤʘʻ ʤʝʭʘʥʽʟʤ ʨʝʘʣʽʟʘʮʽʾ 

ʩʪʨʘʪʝʛʽʾ ʯʝʨʝʟ ʚʠʟʥʘʯʝʥʥʷ ʟʘʚʜʘʥʴ ʧʽʜʨʦʟʜʽʣʘʤ ʽ 

ʨʦʟʨʦʙʢʫ ʙʶʜʞʝʪʽʚ  

ç1è    ç2è     ç3è    

7)  ʇʨʦʮʝʩ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ ʪʘ 

ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʦʙʤʽʥʫ ʯʽʪʢʠʡ, ʙʽʣʴʰʽʩʪʴ 

ʚʘʞʣʠʚʦʾ ʽʥʬʦʨʤʘʮʽʾ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ 

ʟʘʜʦʢʫʤʝʥʪʦʚʘʥʘ, ʟʙʝʨʝʞʝʥʘ ʽ ʜʦʩʪʫʧʥʘ ʚ ʘʨʭʽʚʘʭ 

ç1è    ç2è     ç3è    

8)  ɼʣʷ ʦʙʨʦʙʢʠ ʽʥʬʦʨʤʘʮʽʾ ʪʘ 

ʦʙˇʨʫʥʪʫʚʘʥʥʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ ʻ 

ʤʦʞʣʠʚʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʘʥʠʭ ʫʧʨʘʚʣʽʥʩʴʢʦʛʦ 

ʦʙʣʽʢʫ ʽ ʩʧʝʮʽʘʣʴʥʠʭ ʢʦʨʧʦʨʘʪʠʚʥʠʭ 

ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʩʠʩʪʝʤʠ 

ç1è    ç2è     ç3è    

3.4. ʆʮʽʥʽʪʴ ʟʘ ʪʨʠʙʘʣʴʥʦʶ ʰʢʘʣʦʶ ʚʘʞʣʠʚʽʩʪʴ ʮʽʣʝʡ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚʘ (1 ï 

ʥʘʡʤʝʥʰ ʟʥʘʯʫʱʘ; 3 ï ʥʘʡʙʽʣʴʰ ʟʥʘʯʫʱʘ): 

1) ʟʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʫ ʧʨʦʜʘʞ ç1è    ç2è     ç3è    

2) ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʘʙʽʣʴʥʦʾ 

ʧʨʠʙʫʪʢʦʚʦʩʪʽ 

ç1è    ç2è     ç3è    



 

3) ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʽ ʜʽʷʣʴʥʦʩʪʽ 

ç1è    ç2è     ç3è    

4) ʟʥʠʞʝʥʥʷ ʚʠʪʨʘʪ ç1è    ç2è     ç3è    

5) ʧʦʢʨʘʱʝʥʥʷ ʷʢʦʩʪʽ ʧʨʦʜʫʢʮʽʾ 

(ʧʦʩʣʫʛ) 

ç1è    ç2è     ç3è    

6) ʟʨʦʩʪʘʥʥʷ ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ ç1è    ç2è     ç3è    

7) ʧʦʩʠʣʝʥʥʷ ʧʦʟʠʮʽʡ ʥʘ 

ʚʥʫʪʨʽʰʥʴʦʤʫ (ʫʢʨʘʾʥʩʴʢʦʤʫ) ʨʠʥʢʫ 

ç1è    ç2è     ç3è    

8) ʦʥʦʚʣʝʥʥʷ ʥʦʤʝʥʢʣʘʪʫʨʠ 

ʧʨʦʜʫʢʮʽʾ, ʧʦʩʣʫʛ 

ç1è    ç2è     ç3è    

9) ʟʨʦʩʪʘʥʥʷ ʚʘʨʪʦʩʪʽ ʢʦʤʧʘʥʽʾ ç1è    ç2è     ç3è    

10) ʟʘʙʝʟʧʝʯʝʥʥʷ ʢʦʥʢʫʨʝʥʪʥʦʾ 

ʟʘʨʦʙʽʪʥʦʾ ʧʣʘʪʠ ʧʨʘʮʽʚʥʠʢʽʚ 

ç1è    ç2è     ç3è    

11) ʚʠʭʽʜ ʥʘ ʤʽʞʥʘʨʦʜʥʽ ʨʠʥʢʠ ç1è    ç2è     ç3è    

12) ʟʘʧʫʩʢ ʥʦʚʠʭ ʚʠʜʽʚ ʙʽʟʥʝʩʫ ç1è    ç2è     ç3è    

13) ʦʧʪʠʤʽʟʘʮʽʷ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʚ 

ʢʦʤʧʘʥʽʾ 

ç1è    ç2è     ç3è    

3.5. ʗʢʽ ʟ ʥʘʚʝʜʝʥʠʭ ʥʠʞʯʝ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʟʘʚʜʘʥʴ  ɺʠ ʦʮʽʥʶʻʪʝ ʷʢ ʥʘʜʟʚʠʯʘʡʥʦ 

ʘʢʪʫʘʣʴʥʽ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ (ʦʮʽʥʽʪʴ ʚʘʞʣʠʚʽʩʪʴ ʟʘ ʪʨʠʙʘʣʴʥʦʶ ʰʢʘʣʦʶ: 1 ï ʥʘʡʤʝʥʰ ʟʥʘʯʫʱʘ; 

3 ï ʥʘʡʙʽʣʴʰ ʟʥʘʯʫʱʘ): 

1)  ʧʨʠʚʝʜʝʥʥʷ ʫ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʩʪʨʘʪʝʛʽʯʥʠʭ 

ʟʘʚʜʘʥʴ ʨʦʟʚʠʪʢʫ ʢʦʤʧʘʥʽʾ ʜʦ ʾʾ ʩʪʨʫʢʪʫʨʠ 

ç1è    ç2è     ç3è    

2)  ʪʨʘʥʩʬʦʨʤʘʮʽʷ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʽʣʝʡ ʪʘ ʦʙʨʘʥʦʾ 

ʩʪʨʘʪʝʛʽʾ 

ç1è    ç2è     ç3è    

3)  ʧʦʰʫʢ ʝʬʝʢʪʠʚʥʠʭ ʤʝʪʦʜʽʚ ʩʪʚʦʨʝʥʥʷ 

ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʜʣʷ ʢʣʽʻʥʪʽʚ, ʦʧʪʠʤʽʟʘʮʽʾ 

ʚʠʨʦʙʥʠʯʠʭ ʪʘ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ 

ç1è    ç2è     ç3è    

4)  ʧʦʩʠʣʝʥʥʷ ʚʟʘʻʤʦʜʽʾ ʟ ʢʣʽʻʥʪʘʤʠ, 

ʥʘʣʘʰʪʫʚʘʥʥʷ ʥʦʚʠʭ ʪʘ ʧʦʩʠʣʝʥʥʷ ʽʩʥʫʶʯʠʭ 

ʢʘʥʘʣʽʚ ʢʦʤʫʥʽʢʘʮʽʾ  

ç1è    ç2è     ç3è    

5)  ʧʽʜʚʠʱʝʥʥʷ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʘ 

ʘʢʮʝʧʪʦʚʘʥʦʾ ʜʦʜʘʥʦʾ ʮʽʥʥʦʩʪʽ ʜʣʷ ʢʣʽʻʥʪʽʚ 

ç1è    ç2è     ç3è    

6)  ʧʦʰʫʢ ʰʣʷʭʽʚ ʽ ʤʝʪʦʜʽʚ ʩʢʦʨʦʯʝʥʥʷ 

ʚʠʪʨʘʪ 

ç1è    ç2è     ç3è    

7)  ʧʽʜʚʠʱʝʥʥʷ  ʜʽʻʚʦʩʪʽ ʚʥʫʪʨʽʰʥʽʭ 

ʢʦʤʫʥʽʢʘʮʽʡ ʚ ʢʦʤʧʘʥʽʾ 

ç1è    ç2è     ç3è    

8)  ʨʦʟʨʦʙʢʘ ʽ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡ, ʱʦ 

ʧʽʜʚʠʱʫʶʪʴ ʢʘʧʽʪʘʣʽʟʘʮʽʶ ʦʨʛʘʥʽʟʘʮʽʾ  

ç1è    ç2è     ç3è    

9)  ʧʨʦʮʝʩʠ ʟʘʣʫʯʝʥʦʩʪʽ ʧʝʨʩʦʥʘʣʫ ʜʦ 

ʧʨʦʮʝʩʽʚ ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ, ʜʝʣʝʛʫʚʘʥʥʷ 

ç1è    ç2è     ç3è    



 

ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʤʝʥʝʜʞʝʨʘʤ ʟʘ ʨʝʟʫʣʴʪʘʪʠ 

ʨʦʙʦʪʠ ʦʨʛʘʥʽʟʘʮʽʾ 

10)  ʬʦʨʤʫʚʘʥʥʷ ʜʽʻʚʦʾ ʩʠʩʪʝʤʠ 

ʩʪʠʤʫʣʶʚʘʥʥʷ ʪʘ ʚʠʥʘʛʦʨʦʜ ʜʣʷ ʧʝʨʩʦʥʘʣʫ 

ç1è    ç2è     ç3è    

11)  ʟʘʙʝʟʧʝʯʝʥʥʷ ʬʽʥʘʥʩʦʚʠʤʠ ʨʝʩʫʨʩʘʤʠ 

ʧʨʦʮʝʩ ʨʦʟʚʠʪʢʫ ʦʨʛʘʥʽʟʘʮʽʾ 

ç1è    ç2è     ç3è    

12)  ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʫʧʨʘʚʣʽʥʩʴʢʦʛʦ 

ʧʝʨʩʦʥʘʣʫ, ʡʦʛʦ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ 

ç1è    ç2è     ç3è    

3.6. ʆʮʽʥʽʪʴ ʟʘ ʪʨʠʙʘʣʴʥʦʶ ʰʢʘʣʦʶ ʨʽʚʝʥʴ ʟʘʩʪʦʩʫʚʘʥʥʷ ʥʘʚʝʜʝʥʠʭ ʫʧʨʘʚʣʽʥʩʴʢʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʚ ʦʨʛʘʥʽʟʘʮʽʾ (1 ï ʪʝʭʥʦʣʦʛʽʷ ʥʝ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ, 2- ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʦʢʨʝʤʽ 

ʝʣʝʤʝʥʪʠ ʪʝʭʥʦʣʦʛʽʾ, 3-ʪʝʭʥʦʣʦʛʽʷ ʢʦʤʧʣʝʢʩʥʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ): 

ʋʧʨʘʚʣʽʥʩʴʢʽ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʽʥʩʪʨʫʤʝʥʪʠ ʆʮʽʥʢʘ 

ɽʣʝʤʝʥʪʠ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ 

ʢʦʤʧʘʥʽʻʶ (ʬʦʨʤʫʚʘʥʥʷ ʤʽʩʽʾ, ʚʽʟʽʾ, ʮʽʣʝʡ, 

ʬʦʨʤʘʣʽʟʘʮʽʷ ʩʪʨʘʪʝʛʽʾ ʪʘ ʽʥʩʪʨʫʤʝʥʪʠ ʾʭ ʨʝʘʣʽʟʘʮʽʾ) 

ç1è    ç2è     ç3è    

ʉʠʩʪʝʤʘ ʫʧʨʘʚʣʽʥʥʷ ʚʟʘʻʤʦʜʽʻʶ ʟ ʢʣʽʻʥʪʘʤʠ 

(CRM ï ʩʠʩʪʝʤʘ) 

ç1è    ç2è     ç3è    

ɹʝʥʯʤʘʨʢʠʥʛ (ʚʠʚʯʝʥʥʷ ʪʘ ʤʦʥʽʪʦʨʠʥʛ 

ʥʘʡʢʨʘʱʦʛʦ ʜʦʩʚʽʜʫ) 

ç1è    ç2è     ç3è    

ɸʫʪʩʦʨʩʠʥʛ (ʧʝʨʝʜʘʯʘ ʯʘʩʪʠʥʠ ʧʨʦʮʝʩʽʚ 

ʩʪʚʦʨʝʥʥʷ ʮʽʥʥʦʩʪʽ ʧʘʨʪʥʝʨʘʤ) 

ç1è    ç2è     ç3è    

ʇʨʦʮʝʩʥʝ ʫʧʨʘʚʣʽʥʥʷ (ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʙʽʟʥʝʩ-

ʧʨʦʮʝʩʽʚ ʢʦʤʧʘʥʽʾ, ʾʭ ʤʦʥʽʪʦʨʠʥʛ ʾʭ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ 

ʪʘ ʫʜʦʩʢʦʥʘʣʝʥʥʷ) 

ç1è    ç2è     ç3è    

ʋʧʨʘʚʣʽʥʥʷ ʟʥʘʥʥʷʤʠ ç1è    ç2è     ç3è    

ɿʙʘʣʘʥʩʦʚʘʥʘ ʩʠʩʪʝʤʘ ʧʦʢʘʟʥʠʢʽʚ (BSC) ç1è    ç2è     ç3è    

ɹʝʨʝʞʣʠʚʝ ʚʠʨʦʙʥʠʮʪʚʦ, ʩʪʘʥʜʘʨʪʠ ʷʢʦʩʪʽ 

ISO 

ç1è    ç2è     ç3è    

ʇʨʦʛʨʘʤʠ ʫʧʨʘʚʣʽʥʥʷ ʟʤʽʥʘʤʠ (ʽʥʩʪʨʫʤʝʥʪʠ 

ʝʬʝʢʪʠʚʥʦʛʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ: agile, ʧʨʦʝʢʪʥʠʡ 

ʤʝʥʝʜʞʤʝʥʪ) 

ç1è    ç2è     ç3è    

ʋʧʨʘʚʣʽʥʥʷ ʣʘʥʮʶʞʢʘʤʠ ʧʦʩʪʘʚʦʢ  ç1è    ç2è     ç3è    

ɹʶʜʞʝʪʫʚʘʥʥʷ 

 

ç1è    ç2è     ç3è    

4. ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʦʻʢʪʽʚ ʨʦʟʚʠʪʢʫ ʦʨʛʘʥʽʟʘʮʽʾ 

4.1. ʗʢʽ ʧʨʦʻʢʪʠ ʨʦʟʚʠʪʢʫ ʙʫʣʠ ʨʝʘʣʽʟʦʚʘʥʽ ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʧʨʦʪʷʛʦʤ  ʦʩʪʘʥʥʽʭ ʜʚʦʭ 

ʨʦʢʽʚ: 

1) ʥʘʚʯʘʥʥʷ ʧʝʨʩʦʥʘʣʫ 

2) ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʦʛʦ ʧʨʦʜʫʢʪʫ/ʩʝʨʚʽʩʫ 

3) ʚʠʭʽʜ ʥʘ ʥʦʚʠʡ ʨʠʥʦʢ  

4) ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʦʾ ʪʝʭʥʦʣʦʛʽʾ ʚʠʨʦʙʥʠʮʪʚʘ/ʩʪʚʦʨʝʥʥʽ ʮʽʥʥʦʩʪʽ  

5) ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʧʨʦʜʫʢʪʽʚ ʽ ʩʠʩʪʝʤ 

6) ʤʦʜʝʣʶʚʘʥʥʷ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ 

4.2. ʗʢʽ ʜʞʝʨʝʣʘ ʬʽʥʘʥʩʫʚʘʥʥʷ ʧʨʦʻʢʪʽʚ ʙʫʣʠ ʚʠʢʦʨʠʩʪʘʥʽ ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ ʜʚʦʭ 

ʨʦʢʽʚ: 



 

1) ɺʣʘʩʥʽ ʢʦʰʪʠ ʦʨʛʘʥʽʟʘʮʽʾ (ʨʝʽʥʚʝʩʪʫʚʘʥʥʷ ʧʨʠʙʫʪʢʫ, ʜʦʜʘʪʢʦʚʘ ʝʤʽʩʽʷ ʘʢʮʽʡ) 

2) ʂʦʤʝʨʮʽʡʥʽ ʢʨʝʜʠʪʠ  

3) ɯʥʚʝʩʪʠʮʽʡʥʽ ʬʦʥʜʠ 

4) ɻʨʘʥʪʠ 

4.3. ʗʢʽ ʢʨʠʪʝʨʽʾ ʻ ʜʦʤʽʥʫʶʯʠʤʠ ʧʨʠ ʦʮʽʥʮʽ ʫʩʧʽʰʥʦʩʪʽ ʧʨʦʻʢʪʽʚ ʦʨʛʘʥʽʟʘʮʽʾ: 

1) ʜʦʩʷʛʥʝʥʥʷ ʨʝʟʫʣʴʪʘʪʽʚ ʧʨʦʻʢʪʫ, ʱʦ ʙʫʣʠ ʚʠʟʥʘʯʝʥʽ ʧʨʠ ʡʦʛʦ ʨʦʟʨʦʙʮʽ 

2) ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʜʦʩʷʛʥʝʥʥʷ ʬʘʢʪʠʯʥʠʭ ʧʘʨʘʤʝʪʨʽʚ ʧʨʦʻʢʪʫ ʧʣʘʥʦʚʠʤ 

ʧʦʢʘʟʥʠʢʘʤ 

3) ʧʨʠʙʫʪʢʦʚʽʩʪʴ ʧʨʦʻʢʪʫ (ʜʦʩʷʛʥʝʥʥʷ ʧʣʘʥʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʡʦʛʦ ʝʬʝʢʪʠʚʥʦʩʪʽ) 

4) ʜʦʪʨʠʤʘʥʥʷ ʪʝʨʤʽʥʽʚ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʻʢʪʫ 

5) ʜʦʪʨʠʤʘʥʥʷ ʙʶʜʞʝʪʫ ʧʨʦʻʢʪʫ 

4.4. ʍʪʦ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʨʝʘʣʽʟʘʮʽʶ ʧʨʦʻʢʪʫ ʚ ʦʨʛʘʥʽʟʘʮʽʾ: 

1) ʂʝʨʽʚʥʠʢ ʦʨʛʘʥʽʟʘʮʽʾ 

2) ʆʩʦʙʘ, ʱʦ ʧʨʠʟʥʘʯʘʻʪʴʩʷ ʤʝʥʝʜʞʝʨʦʤ ʧʨʦʻʢʪʫ 

3) ʗʢ ʧʨʘʚʠʣʦ, ʚʽʜʧʦʚʽʜʘʣʴʥʦʛʦ ʟʘ ʨʝʘʣʽʟʘʮʽʶ ʧʨʦʻʢʪʽʚ ʥʝ ʧʨʠʟʥʘʯʘʶʪʴ 

5. ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʦʮʝʩʫ ʛʝʥʝʨʘʮʽʾ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡ ʚ ʦʨʛʘʥʽʟʘʮʽʾ,  

ʱʦ ʟʘʙʝʟʧʝʯʫʶʪʴ ʾʾ ʨʦʟʚʠʪʦʢ 

5.1. ʗʢʱʦ ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʽʩʥʫʻ ʧʨʘʢʪʠʢʘ ʟʘʣʫʯʝʥʥʷ ʧʨʘʮʽʚʥʠʢʽʚ ʜʦ ʩʪʚʦʨʝʥʥʷ 

ʽʥʥʦʚʘʮʽʡ, ʦʙʝʨʽʪʴ ʭʘʨʘʢʪʝʨʥʠʡ ʚʘʨʽʘʥʪ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥ ʚ ʮʴʦʤʫ ʧʨʦʮʝʩʽ: 

1)  ʽʩʥʫʻ ʚʽʜʧʦʚʽʜʥʠʡ ʧʽʜʨʦʟʜʽʣ ʽ ʡʦʛʦ ʬʫʥʢʮʽʾ ʯʽʪʢʦ ʧʨʦʧʠʩʘʥʽ, ʢʫʜʠ ʧʨʘʮʽʚʥʠʢ 

ʤʦʞʝ ʧʦʜʘʪʠ ʩʚʦʶ ʧʨʦʧʦʟʠʮʽʶ ʧʠʩʴʤʦʚʦ, 

2) ʢʦʞʥʠʡ ʧʨʘʮʽʚʥʠʢ ʤʦʞʝ ʩʬʦʨʤʫʚʘʪʠ ʽ ʧʦʜʘʪʠ ʩʚʦʶ ʽʥʥʦʚʘʮʽʡʥʫ ʧʨʦʧʦʟʠʮʽʶ 

ʢʝʨʽʚʥʠʮʪʚʫ ʢʦʤʧʘʥʽʾ ʫ ʧʦʨʷʜʢʫ ʟʘʛʘʣʴʥʠʭ ʟʚʝʨʥʝʥʴ, 

3) ʧʨʦʧʦʟʠʮʽʾ ʤʦʞʥʘ ʧʦʜʘʪʠ ʚʠʱʦʤʫ ʢʝʨʽʚʥʠʮʪʚʫ ʢʦʤʧʘʥʽʾ ʚ ʧʠʩʴʤʦʚʦʤʫ 

(ʝʣʝʢʪʨʦʥʥʦʤʫ) ʚʠʛʣʷʜʽ ʯʝʨʝʟ ʚʥʫʪʨʽʰʥʶ ʢʦʤʫʥʽʢʘʮʽʡʥʫ ʤʝʨʝʞʫ ʟ ʚʽʜʧʦʚʽʜʥʦʶ ʪʝʤʦʶ 

ʧʦʚʽʜʦʤʣʝʥʥʷ, 

4) ʧʨʦʧʦʟʠʮʽʾ ʤʦʞʥʘ ʧʦʜʘʪʠ ʫ ʧʠʩʴʤʦʚʦʤʫ ʚʠʛʣʷʜʽ ʯʠ ʫʩʥʦ ʣʠʰʝ 

ʙʝʟʧʦʩʝʨʝʜʥʴʦʤʫ ʢʝʨʽʚʥʠʢʫ, 

5) ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʩʪʚʦʨʝʥʘ ʘʪʤʦʩʬʝʨʘ ʦʙʛʦʚʦʨʝʥʥʷ ʽʜʝʡ ʱʦʜʦ ʨʦʟʚʠʪʢʫ ʦʨʛʘʥʽʟʘʮʽʾ, 

ʻ ʧʝʚʥʽ ʧʨʦʮʝʜʫʨʠ, ʷʢʽ ʜʦʟʚʦʣʷʶʪʴ ʰʚʠʜʢʦ ʜʦʥʝʩʪʠ ʽʜʝʾ ʪʘ ʧʨʠʡʤʘʪʠ ʨʽʰʝʥʥʷ ʱʦʜʦ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ  

5.2 ɿ ʷʢʦʶ ʧʝʨʽʦʜʠʯʥʽʩʪʶ ʧʨʘʮʽʚʥʠʢʠ ʧʽʜʧʨʠʻʤʩʪʚʘ ʜʦʣʫʯʘʶʪʴʩʷ ʜʦ ʨʦʟʨʦʙʢʠ 

ʥʦʚʘʮʽʡ: 

1) ʧʦʩʪʽʡʥʦ ʧʦʜʘʶʪʴ ʩʚʦʾ ʧʨʦʧʦʟʠʮʽʾ, 

2) ʝʧʽʟʦʜʠʯʥʦ, 



 

3) ʧʨʘʮʽʚʥʠʢʠ ʥʝ ʟʘʣʫʯʘʶʪʴʩʷ ʜʦ ʧʨʦʮʝʩʫ ʨʦʟʨʦʙʢʠ ʽʥʥʦʚʘʮʽʡ. 

5.3. ʆʮʽʥʽʪʴ ʥʘʷʚʥʫ ʩʠʩʪʝʤʫ ʩʪʠʤʫʣʶʚʘʥʥʷ ʽʥʥʦʚʘʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ 

ʢʦʤʧʘʥʽʾ: 

ɺʠʜʠ ʩʪʠʤʫʣʶʚʘʥʥʷ 

ʆʮʽʥʢʘ ʨʽʚʥʷ ʟʥʘʯʠʤʦʩʪʽ 

ʩʪʠʤʫʣʽʚ ʜʣʷ ʧʨʘʮʽʚʥʠʢʽʚ ʧʽʜʧʨʠʻʤʩʪʚʘ 

ʟʘ ʧʦʜʘʥʥʷ ʥʦʚʘʪʦʨʩʴʢʠʭ ʧʨʦʧʦʟʠʮʽʡ (1- 

ʥʝʟʥʘʯʥʠʡ , 2 ï ʟʥʘʯʠʤʠʡ, 3- 

ʚʠʟʥʘʯʘʣʴʥʠʡ) 

ʇʨʝʤʽʾ, ʜʦʜʘʪʢʦʚʽ ʦʧʣʘʪʠ ʟʘ ʢʦʞʥʫ 

ʥʦʚʘʪʦʨʩʴʢʫ ʧʨʦʧʦʟʠʮʽʶ 

ç1è ç2è ç3è 

ʅʘʜʘʥʥʷ ʫʤʦʚ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʚʣʘʩʥʦʾ 

ʢʚʘʣʽʬʽʢʘʮʽʾ (ʦʧʣʘʪʘ ʯʣʝʥʩʪʚʘ ʚ ʥʘʫʢʦʚʠʭ 

ʪʦʚʘʨʠʩʪʚʘʭ, ʫʯʘʩʪʽ ʫ ʧʨʦʬʝʩʽʡʥʠʭ ʢʦʥʬʝʨʝʥʮʽʷʭ, 

ʧʨʦʛʨʘʤʘʭ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ ʫ ʩʫʤʽʞʥʠʭ 

ʦʙʣʘʩʪʷʭ ʪʦʱʦ) 

ç1è ç2è ç3è 

ʅʘʷʚʥʽʩʪʴ ʟʘʧʣʘʥʦʚʘʥʦʛʦ ʙʶʜʞʝʪʫ ʯʘʩʫ ʥʘ 

ʨʦʟʨʦʙʢʫ ʪʘ ʦʙʛʦʚʦʨʝʥʥʷ ʥʦʚʘʪʦʨʩʴʢʠʭ ʽʜʝʡ 

ç1è ç2è ç3è 

ɿʤʽʥʘ ʩʪʘʪʫʩʫ ʧʽʜʨʦʟʜʽʣʫ ʽ ʢʝʨʽʚʥʠʮʪʚʘ 

ʟʘʣʝʞʥʦ ʚʽʜ ʫʩʧʽʭʫ ʽʥʥʦʚʘʮʽʡ 

ç1è ç2è ç3è 

ʄʦʞʣʠʚʽʩʪʴ ʦʯʦʣʠʪʠ ʧʨʦʝʢʪʥʫ ʛʨʫʧʫ ʧʦ 

ʨʝʘʣʽʟʘʮʽʾ ʚʣʘʩʥʦʾ ʽʜʝʾ 

ç1è ç2è ç3è 

 



 

ɼʦʜʘʪʦʢ ɾ  

ʆʩʥʦʚʥʠʡ ʙʽʟʥʝʩ-ʧʨʦʮʝʩ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

 

 



 

ɼʦʜʘʪʦʢ ɿ 

ɿʘʭʦʜʠ ʜʣʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʥ 

ʂʈɯ 

ɿʘʭʽʜ ʜʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ɼʦʩʷʛʥʝʥʽ 

ʨʝʟʫʣʴʪʘʪʠ 

ɺʽʜʧʦʚʽʜʘʣʴʥʠʡ ʇʦʢʘʟʥʠʢʠ 

ɿʨʦʙʠʪʠ ʘʥʘʣʽʟ ʥʘʷʚʥʦʾ 

ʩʠʩʪʝʤʠ ʦʮʽʥʢʠ ʧʦʢʘʟʥʠʢʽʚ 

ɼʦʢʫʤʝʥʪ ʟ 

ʦʧʠʩʦʤ ʧʦʪʦʯʥʦʛʦ 

ʩʪʘʥʫ çto beè 

ʤʝʥʝʜʞʝʨ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʜʘʥʠʤ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ 

ʥʘʧʦʚʥʝʥʽʩʪʴ 

ʜʦʢʫʤʝʥʪʫ 

ɿʽʙʨʘʪʠ ʜʘʥʽ ʧʨʦ ʧʦʪʦʯʥʠʡ 

ʩʪʘʥ ʨʦʙʦʪʠ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ʪʘ ʧʨʝʜʩʪʘʚʠʪʠ ʫ ʚʠʛʣʷʜʽ 

ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʜʘʥʠʤ ʦʨʛʘʥʽʟʘʮʽʾ 

ɿʨʦʙʠʪʠ ʦʧʠʩ ʥʘʷʚʥʦʛʦ 

ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ ʪʘ ʧʨʝʜʩʪʘʚʠʪʠ ʫ 

ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʜʘʥʠʤ ʦʨʛʘʥʽʟʘʮʽʾ 

ʇʨʦʘʥʘʣʽʟʫʚʘʪʠ ʧʦʪʦʯʥʽ 

ʧʦʢʘʟʥʠʢʠ ʚʽʜʜʽʣʫ ʪʘ 

ʧʨʝʜʩʪʘʚʠʪʠ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʜʘʥʠʤ ʦʨʛʘʥʽʟʘʮʽʾ 

ʉʪʚʦʨʠʪʠ ʜʦʢʫʤʝʥʪ ʟ ʦʧʠʩʦʤ 

ʧʦʪʦʯʥʦʛʦ ʩʪʘʥʫ çto beè 

ɼʦʢʫʤʝʥʪ ʟ 

ʦʧʠʩʦʤ ʧʦʪʦʯʥʦʛʦ 

ʩʪʘʥʫ çto beè 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʜʘʥʠʤ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ 

ʥʘʧʦʚʥʝʥʽʩʪʴ 

ʜʦʢʫʤʝʥʪʫ 

ɺʠʟʥʘʯʠʪʠ ʙʘʞʘʥʠʡ 

ʤʘʡʙʫʪʥʽʡ ʩʪʘʥ ʩʠʩʪʝʤʠ 

ʦʮʽʥʢʠ ʧʦʢʘʟʥʠʢʽʚ 

ɼʦʢʫʤʝʥʪ ʟ 

ʦʧʠʩʦʤ 

ʤʘʡʙʫʪʥʴʦʛʦ 

ʙʘʞʘʥʦʛʦ ʩʪʘʥʫ 

çto doè 

ʤʝʥʝʜʞʝʨ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ 

ɺʠʟʥʘʯʠʪʠ ʷʢʽ ʮʽʣʽ 

ʧʽʜʧʨʠʻʤʩʪʚʘ ʟʘʜʦʚʦʣʴʥʷʻ 

ʜʽʷʣʴʥʽʩʪʴ ʚʽʜʜʽʣʫ ʪʘ 

ʧʨʝʜʩʪʘʚʠʪʠ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ 

ɺʠʟʥʘʯʠʪʠ ʤʦʞʣʠʚʽ ʟʤʽʥʠ ʚ 

ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽ ʧʨʦʜʘʞʽʚ ʪʘ 

ʧʨʝʜʩʪʘʚʠʪʠ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ 

ɺʠʟʥʘʯʠʪʠ ʪʦʯʢʠ ʢʦʥʪʨʦʣʶ 

ʜʣʷ ʧʨʦʮʝʩʫ ʧʨʦʜʘʞʽʚ ʪʘ 

ʧʨʝʜʩʪʘʚʠʪʠ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ 

ʉʪʚʦʨʠʪʠ ʜʦʢʫʤʝʥʪ ʟ ʦʧʠʩʦʤ 

ʤʘʡʙʫʪʥʴʦʛʦ ʙʘʞʘʥʦʛʦ ʩʪʘʥʫ 

çto doè 

ɼʦʢʫʤʝʥʪ ʟ 

ʦʧʠʩʦʤ 

ʤʘʡʙʫʪʥʴʦʛʦ 

ʙʘʞʘʥʦʛʦ ʩʪʘʥʫ 

çto doè 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ 

ʈʦʟʨʦʙʠʪʠ ʩʠʩʪʝʤʫ 

ʧʦʢʘʟʥʠʢʽʚ ʪʘ ʟʚʽʪʽʚ 

ɼʦʢʫʤʝʥʪ ʟ 

ʦʧʠʩʦʤ ʩʠʩʪʝʤʠ 

ʧʦʢʘʟʥʠʢʽʚ ʪʘ 

ʟʚʽʪʽʚ 

ʤʝʥʝʜʞʝʨ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʧʨʘʚʠʣʘʤ ʪʘ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ  

ɺʠʟʥʘʯʠʪʠ ʧʦʢʘʟʥʠʢʠ ʷʢʽ 

ʧʦʪʨʝʙʫʶʪʴ ʟʤʽʥʠ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʧʨʘʚʠʣʘʤ ʪʘ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ  



 

ʨʦʟʨʘʭʫʥʢʽʚ ʪʘ ʧʨʝʜʩʪʘʚʠʪʠ ʫ 

ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ɺʠʟʥʘʯʠʪʠ ʧʦʢʘʟʥʠʢʠ ʷʢʽ 

ʧʦʪʨʽʙʥʽ ʜʣʷ ʘʥʘʣʽʟʽʚ, ʘʣʝ ʥʝ 

ʟʙʠʨʘʶʪʴʩʷ ʪʘ ʧʨʝʜʩʪʘʚʠʪʠ ʫ 

ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʧʨʘʚʠʣʘʤ ʪʘ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ  

ɺʠʟʥʘʯʠʪʠ ʙʘʞʘʥʽ ʟʚʽʪʠ ʪʘ 

ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʥʠʭ ʧʦʢʘʟʥʠʢʠ 

ʪʘ ʧʨʝʜʩʪʘʚʠʪʠ ʫ ʚʠʛʣʷʜʽ 

ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʧʨʘʚʠʣʘʤ ʪʘ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ  

ɿʨʦʙʠʪʠ ʦʧʠʩ ʩʠʩʪʝʤʠ 

ʧʦʢʘʟʥʠʢʽʚ ʪʘ ʟʚʽʪʽʚ 

ɼʦʢʫʤʝʥʪ ʟ 

ʦʧʠʩʦʤ ʩʠʩʪʝʤʠ 

ʧʦʢʘʟʥʠʢʽʚ ʪʘ 

ʟʚʽʪʽʚ 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʧʨʘʚʠʣʘʤ ʪʘ ʮʽʣʷʤ 

ʢʦʤʧʘʥʽʾ 

ɯʥʪʝʛʨʫʚʘʪʠ ʩʠʩʪʝʤʫ ʜʦ ʙʘʟʠ 

ʜʘʥʠʭ ʢʦʤʧʘʥʽʾ 

ɿʤʽʥʠ ʚ 

ʽʥʬʦʨʤʘʮʽʡʥʽʡ 

ʙʘʟʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʤʝʥʝʜʞʝʨ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ʏʘʩ ʚʠʢʦʥʘʥʥʷ 

ʨʦʙʦʪʠ ʪʘ ʢʽʣʴʢʽʩʪʴ 

ʧʦʤʠʣʦʢ ʧʨʠ 

ʚʠʢʦʥʘʥʥʽ ʨʦʙʦʪʠ 

ɺʠʟʥʘʯʠʪʠ ʥʝʦʙʭʽʜʥʽ ʟʤʽʥʠ ʚ 

ʙʘʟʽ ʜʘʥʠʭ ʢʦʤʧʘʥʽʾ ʪʘ 

ʧʨʝʜʩʪʘʚʠʪʠ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʦʧʠʩʫ 

ʙʘʞʘʥʦʾ ʩʠʩʪʝʤʠ 

ʧʦʢʘʟʥʠʢʽʚ  

ʈʦʟʨʦʙʠʪʠ ʊɿ ʜʣʷ ʚʽʜʜʽʣʫ 

ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʩʠʩʪʝʤ 

ɼʦʢʫʤʝʥʪ ʟ ʊɿ ʜʣʷ 

ʧʨʦʛʨʘʤʽʩʪʘ 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʦʧʠʩʫ 

ʙʘʞʘʥʦʾ ʩʠʩʪʝʤʠ 

ʧʦʢʘʟʥʠʢʽʚ  

ɿʨʦʙʠʪʠ ʟʤʽʥʠ ʚ 

ʽʥʬʦʨʤʘʮʽʡʥʽʡ ʙʘʟʽ 

ʦʨʛʘʥʽʟʘʮʽʾ 

ɿʤʽʥʠ ʚ 

ʽʥʬʦʨʤʘʮʽʡʥʽʡ 

ʙʘʟʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʧʨʦʛʨʘʤʽʩʪ 1ʩ ʏʘʩ ʚʠʢʦʥʘʥʥʷ 

ʨʦʙʦʪʠ  

ʇʝʨʝʚʽʨʠʪʠ ʚʥʝʩʝʥʽ ʟʤʽʥʠ ʥʘ 

ʧʦʤʠʣʢʠ ʪʘ ʧʨʝʜʩʪʘʚʠʪʠ 

ʨʝʟʫʣʴʪʘʪʠ ʫ ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ  

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʦʛʨʘʤʽʩʪ 1ʩ ʢʽʣʴʢʽʩʪʴ ʧʦʤʠʣʦʢ 

ʧʨʠ ʚʠʢʦʥʘʥʥʽ 

ʨʦʙʦʪʠ 

ɺʧʨʦʚʘʜʠʪʠ ʚ ʨʦʙʦʪʫ 

ʩʠʩʪʝʤʫ ʦʮʽʥʢʠ ʧʦʢʘʟʥʠʢʽʚ 

ʜʽʷʣʴʥʦʩʪʽ. 

ʉʠʩʪʝʤʘ 

ʧʦʢʘʟʥʠʢʽʚ 

ʚʧʨʦʚʘʜʞʝʥʘ ʪʘ 

ʧʨʘʮʶʻ ʙʝʟ ʟʙʦʾʚ 

ʤʝʥʝʜʞʝʨ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ʂʽʣʴʢʽʩʪʴ ʧʦʤʠʣʦʢ 

ʧʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ 

ʥʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʘ 

ʧʦʨʽʚʥʷʥʥʽ ʟʽ 

ʩʪʘʨʠʤʠ 

ɼʦʚʝʩʪʠ ʜʦ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ 

ʟʤʽʥʠ ʱʦ ʚʽʜʙʫʣʠʩʷ 

ʇʨʘʮʽʚʥʠʢʠ 

ʧʨʦʽʥʬʦʨʤʦʚʘʥʽ 

ʧʨʦ ʟʤʽʥʠ ʚ 

ʩʠʩʪʝʤ ̔

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ʇʨʦʽʥʬʦʨʤʦʚʘʥʽʩʪʴ 

ʧʨʘʮʽʚʥʠʢʽʚ 

ʇʨʦʚʝʩʪʠ ʽʥʩʪʨʫʢʪʘʞ ʱʦʜʦ 

ʧʦʢʘʟʥʠʢʽʚ, ʷʢʽ ʥʝʦʙʭʽʜʥʦ 

ʚʥʦʩʠʪʠ ʚ ʙʘʟʫ 

ʇʨʦʚʝʜʝʥʦ 

ʥʘʚʯʘʥʥʷ 

ʧʨʘʮʽʚʥʠʢʽʚ 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ʂʽʣʴʢʽʩʪʴ ʪʘ ʷʢʽʩʪʴ 

ʟʘʩʚʦʻʥʠʭ ʟʥʘʥʴ 

ʇʝʨʝʚʽʨʠʪʠ ʢʦʨʝʢʪʥʽʩʪʴ 

ʩʪʚʦʨʶʚʘʥʠʭ ʟʚʽʪʽʚ ʥʘ ʦʩʥʦʚʽ 

ʥʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʪʘ 

ʧʨʝʜʩʪʘʚʠʪʠ ʨʝʟʫʣʴʪʘʪʠ ʫ 

ʚʠʛʣʷʜʽ ʪʘʙʣʠʮʽ 

ʊʘʙʣʠʮʷ ʝʢʩʝʣʴ ʧʨʦʛʨʘʤʽʩʪ 1ʩ ʇʨʘʚʠʣʴʥʽʩʪʴ 

ʚʽʜʪʚʦʨʝʥʥʷ ʟʚʽʪʽʚ 

ɿʨʦʙʠʪʠ ʘʥʘʣʽʟ ʚʧʨʦʚʘʜʞʝʥʦʾ 

ʩʠʩʪʝʤʠ ʪʘ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʾʾ ʜʦ 

ʚʠʤʦʛ. 

ɼʦʢʫʤʝʥʪ ʟ 

ʨʝʟʫʣʴʪʘʪʘʤʠ 

ʨʦʙʦʪʠ 

ʚʧʨʦʚʘʜʞʝʥʦʾ 

ʩʠʩʪʝʤʠ 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ʂʽʣʴʢʽʩʪʴ ʧʦʤʠʣʦʢ 

ʧʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ 

ʥʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʘ 

ʧʦʨʽʚʥʷʥʥʽ ʟʽ 

ʩʪʘʨʠʤʠ 

ɼʞʝʨʝʣʦ: ʈʦʟʨʦʙʣʝʥʦ ʘʚʪʦʨʦʤ 



 

ʂʈɯ 

ɿʘʚʜʘʥʥʷ ʈʝʟʫʣʴʪʘʪ ɺʽʜʧʦʚʽʜʘʣʴʥʠʡ ʂʨʠʪʝʨʽʡ ʫʩʧʽʭʫ 

ʇʨʦʘʥʘʣʽʟʫʚʘʪʠ ʧʦʪʨʝʙʠ 

ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʫ 

CRM-ʩʠʩʪʝʤʽ 

ɿʚʽʪ ʧʨʦ ʘʥʘʣʽʟ 

ʧʦʪʨʝʙ 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʧʦʪʨʝʙʘʤ ʦʨʛʘʥʽʟʘʮʽʾ 

ɺʠʟʥʘʯʠʪʠ ʚʠʤʦʛʠ ʜʦ 

CRM-ʩʠʩʪʝʤʠ ʪʘ ɸɯ-

ʧʦʤʽʯʥʠʢʽʚ 

ʉʧʝʮʠʬʽʢʘʮʽʷ ʚʠʤʦʛ 
ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʚʠʤʦʛʘʤ 

ʙʽʟʥʝʩʫ 

ɺʠʙʨʘʪʠ ʧʦʩʪʘʯʘʣʴʥʠʢʘ 

CRM-ʩʠʩʪʝʤʠ ʪʘ ɸɯ-

ʧʦʤʽʯʥʠʢʽʚ 

ɼʦʛʦʚʽʨ ʟ 

ʧʦʩʪʘʯʘʣʴʥʠʢʦʤ 

ʤʝʥʝʜʞʝʨ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ɺʽʜʧʦʚʽʜʥʽʩʪʴ 

ʚʠʙʨʘʥʦʛʦ 

ʧʦʩʪʘʯʘʣʴʥʠʢʘ 

ʚʠʤʦʛʘʤ ʙʽʟʥʝʩʫ 

ɺʧʨʦʚʘʜʠʪʠ CRM-

ʩʠʩʪʝʤʫ ʪʘ ɸɯ-

ʧʦʤʽʯʥʠʢʽʚ 

CRM-ʩʠʩʪʝʤʘ ʪʘ ɸɯ-

ʧʦʤʽʯʥʠʢʠ 

ʚʧʨʦʚʘʜʞʝʥʽ 

ʧʨʦʛʨʘʤʽʩʪ 

ʏʘʩ ʚʠʢʦʥʘʥʥʷ ʨʦʙʦʪʠ 

ʪʘ ʢʽʣʴʢʽʩʪʴ ʧʦʤʠʣʦʢ 

ʧʨʠ ʚʠʢʦʥʘʥʥʽ ʨʦʙʦʪʠ 

ʅʘʚʯʠʪʠ ʧʝʨʩʦʥʘʣ 

ʢʦʨʠʩʪʫʚʘʪʠʩʷ CRM-

ʩʠʩʪʝʤʦʶ ʪʘ ɸɯ-

ʧʦʤʽʯʥʠʢʘʤʠ 

ʇʨʦʚʝʜʝʥʦ ʥʘʚʯʘʥʥʷ 

ʧʝʨʩʦʥʘʣʫ 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʧʨʦʜʘʞʽʚ 

ʂʽʣʴʢʽʩʪʴ ʪʘ ʷʢʽʩʪʴ 

ʟʘʩʚʦʻʥʠʭ ʟʥʘʥʴ 

ʇʝʨʝʚʽʨʠʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʚʧʨʦʚʘʜʞʝʥʦʾ CRM-

ʩʠʩʪʝʤʠ ʪʘ ɸɯ-

ʧʦʤʽʯʥʠʢʽʚ 

ɿʚʽʪ ʧʨʦ 

ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʧʨʘʮʽʚʥʠʢ ʚʽʜʜʽʣʫ 

ʬʽʥʘʥʩʽʚ/ʘʥʘʣʽʪʠʢʠ 

ʇʽʜʚʠʱʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʙʽʟʥʝʩ-

ʧʨʦʮʝʩʽʚ 

 



 

ɼʦʜʘʪʦʢ ʂ  

ʉʢʦʨʠʛʦʚʘʥʠʡ ʙʽʟʥʝʩ-ʧʨʦʮʝʩ ʚʽʜʜʽʣʫ ʧʨʦʜʘʞʽʚ ʇʇ çɻʦʣʜʝʥ-ʌʘʨʤè 

 

 

 

 



 

ɼʦʜʘʪʦʢ ʃ 

ɼʽʘʛʨʘʤʘ ɻʘʥʪʘ (ɺʧʨʦʚʘʜʞʝʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʂʈɯ) 

 

 

 

 



 

ɼʦʜʘʪʦʢ ʄ 

ɼʽʘʛʨʘʤʘ ɻʘʥʪʘ (ɺʧʨʦʚʘʜʞʝʥʥʷ CRM-ʩʠʩʪʝʤʠ ʪʘ ɸɯ-ʧʦʤʽʯʥʠʢʽʚ) 

 

 



 

 

  



 

ʇʨʦʪʦʢʦʣ ʘʥʘʣʽʟʫ ʟʚʽʪʫ ʧʦʜʽʙʥʦʩʪʽ ʥʘʫʢʦʚʠʤ ʢʝʨʽʚʥʠʢʦʤ 

 

ɿʘʷʚʣʷʶ, ʱʦ ʷ ʦʟʥʘʡʦʤʠʣʘʩʴ ʟ ʇʦʚʥʠʤ ʟʚʽʪʦʤ ʧʦʜʽʙʥʦʩʪʽ, ʷʢʠʡ ʙʫʚ ʟʛʝʥʝʨʦʚʘʥʠʡ 

ʉʠʩʪʝʤʦʶ ʚʠʷʚʣʝʥʥʷ ʽ ʟʘʧʦʙʽʛʘʥʥʷ ʧʣʘʛʽʘʪʫ ʱʦʜʦ ʨʦʙʦʪʠ: 

ɸʚʪʦʨ: ʂʦʚʝʨʜʶʢ ɼʘʨôʾ ɸʥʜʨʽʾʚʥʠ 

ʅʘʟʚʘ:  çʋʧʨʘʚʣʽʥʥʷ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʶ ʙʽʟʥʝʩ-ʦʨʛʘʥʽʟʘʮʽʾè 

ʂʦʦʨʜʠʥʘʪʦʨ: ʆʩʦʢʽʥʘ ɸʣʣʘ ɺʽʢʪʦʨʽʚʥʘ 

ʇʽʜʨʦʟʜʽʣ: ʢʘʬʝʜʨʘ ʤʝʥʝʜʞʤʝʥʪʫ 

ʂʦʝʬʽʮʽʻʥʪ ʧʦʜʽʙʥʦʩʪʽ: 3,18 % 

ʇʽʩʣʷ ʘʥʘʣʽʟʫ ɿʚʽʪʫ ʧʦʜʽʙʥʦʩʪʽ ʢʦʥʩʪʘʪʫʶ ʥʘʩʪʫʧʥʝ: 

 φ ʚʠʷʚʣʝʥʽ ʚ ʨʦʙʦʪʽ ʟʘʧʦʟʠʯʝʥʥʷ ʻ ʩʫʤʣʽʥʥʠʤʠ ʽ ʥʝ ʤʘʶʪʴ ʦʟʥʘʢ ʧʣʘʛʽʘʪʫ. ʊʦʤʫ 

ʨʦʙʦʪʘ ʚʠʟʥʘʻʪʴʩʷ ʩʘʤʦʩʪʽʡʥʦʶ ʽ ʜʦʧʫʩʢʘʻʪʴʩʷ ʜʦ ʟʘʭʠʩʪʫ; 

Ǐ  ʚʠʷʚʣʝʥʽ ʚ ʨʦʙʦʪʽ ʟʘʧʦʟʠʯʝʥʥʷ ʥʝ ʤʘʶʪʴ ʦʟʥʘʢ ʧʣʘʛʽʘʪʫ, ʘʣʝ ʾʭ ʥʘʜʤʽʨʥʘ 

ʢʽʣʴʢʽʩʪʴ ʚʠʢʣʠʢʘʻ ʩʫʤʥʽʚʠ ʱʦʜʦ ʮʽʥʥʦʩʪʽ ʨʦʙʦʪʠ ʽ ʩʘʤʦʩʪʽʡʥʦʩʪʽ ʾʾ ʘʚʪʦʨʘ. 

ʈʦʙʦʪʫ ʥʘʧʨʘʚʠʪʠ ʥʘ ʜʦʦʧʨʘʮʶʚʘʥʥʷ; 

Ǐ     ʚʠʷʚʣʝʥʽ ʚ ʨʦʙʦʪʽ ʟʘʧʦʟʠʯʝʥʥʷ ʻ ʥʝʜʦʙʨʦʩʦʚʽʩʥʠʤʠ ʽ ʤʘʶʪʴ ʦʟʥʘʢʠ ʧʣʘʛʽʘʪʫ 

ʘʙʦ ʚ ʥʽʡ ʤʽʩʪʷʪʴʩʷ ʥʘʚʤʠʩʥʽ ʩʧʦʪʚʦʨʝʥʥʷ ʪʝʢʩʪʫ, ʱʦ ʚʢʘʟʫʶʪʴ ʥʘ ʩʧʨʦʙʠ 

ʧʨʠʭʦʚʫʚʘʥʥʷ ʥʝʜʦʙʨʦʩʦʚʽʩʥʠʭ ʟʘʧʦʟʠʯʝʥʴ. ʋ ʟʚ'ʷʟʢʫ ʟ ʯʠʤ, ʨʦʙʦʪʘ ʥʝ 

ʜʦʧʫʩʢʘʻʪʴʩʷ ʜʦ ʟʘʭʠʩʪʫ. 

ʆʙˇʨʫʥʪʫʚʘʥʥʷ: ʚʠʷʚʣʝʥʽ ʫ ʨʦʙʦʪʽ ʟʘʧʦʟʠʯʝʥʥʷ ʩʫʧʨʦʚʦʜʞʫʶʪʴʩʷ ʚʽʜʧʦʚʽʜʥʠʤʠ 

ʧʦʩʠʣʘʥʥʷʤʠ ʥʘ ʦʨʠʛʽʥʘʣʴʥʽ ʽʥʬʦʨʤʘʮʽʡʥʽ ʜʞʝʨʝʣʘ, ʝʪʠʢʘ ʧʦʩʠʣʘʥʴ ʜʦʪʨʠʤʘʥʘ. 

ʈʦʙʦʪʘ ʻ ʩʘʤʦʩʪʽʡʥʠʤ ʜʦʩʣʽʜʞʝʥʥʷʤ ʽ ʤʦʞʝ ʙʫʪʠ ʜʦʧʫʱʝʥʘ ʜʦ ʟʘʭʠʩʪʫ ʚ ɽʂ. 

 

 

 

  

28.11.23 
___ ____ 

ʆʩʦʢʽʥʘ ɸ.ɺ. 



 

 

 



 

 



 

 



 

 



 

 



 

 



 

 

 


