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®. Kotnep

3apa3s y po3BUTKY MAapKETHHIY MOKHA BHIUTHTH JBa MOJISPHI Iij-
xonu. [lepinii — MapKeTHHT € OJHIEIO 3 QYHKLIN MiANPUEMCTBA Ha-
piBHI 3 BUPOOHHULTBOM, (hiHaHCAMH, 30yTOM, YIPABIIHHIM [IEPCOHATY
Ta iH. J{pyruii — MapKeTHHT € CUCTEMOIO YIPABIIHHS MisJbHICTIO Ha
piBHI BCBOTO MIANPUEMCTBA (IHTErPOBAaHHH MapKeTHHT). Binain map-
KETHHI'Y CTBOPIOETBCS JUIS CTBOPCHHS 1 HaJ@HHsS LIHHOCTEH IOKYyII-
wwsim. 1Ipote, 3apa3 y KOMIaHisX PO3yMitOTb, L0 (YHKILi MAPKETHHTY —
Lie IPeporaTHBa He JHIIe MapKeTONOrB M ANPHEMCTBA, & KOXKEH Ipa-
LIBHUK MOXC BIUIMHYTH Ha IOKYIIB 1 MOBMHCH PO3IUBIATH iX 5K
JDKepeso 100po0yTy MiANPHEMCTBA.
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I six Hac1IOK — B YIpaBJIiHHI OCHOBHUMM IIPOIIECAMU Ha IMiIIpHU-
€MCTBA TMIOYMHAIOTh POOUTH aKLCHT Ha MDKIUCIATITIHAPHIN KOMaHI-
Hiil poOoTi. Benrka yBara NpUALISETHCS 31ar0/UKCHOMY YIPABIIiHHIO
OCHOBHMMH Oi3HEC IMpoIlecaMy, TAKMMHU SK BHUITyCK HOBUX TOBapiB,
3aly4eHHs 1 YTPUMAaHHs TOKYTIIiB, BAKOHAHHS 3000B’s3aHb 10 3aMOB-
JeHHsIX [2, c. 54].

Ie Bummii eranm po3BUTKY MapKETHHT-MEHEKMEHTY Ha MiANpH-
€MCTBaX, /1€ BUPIIICHHS Hp06J'IeM 1 PO3CTaBIAHHS AKLEHTIB 3MILIly-
FOTbCs 3 OOKY KOOpAMHAUI B3a€MOJIT 3 IHIIMMH MiAPO3JLIAMH TIiJ-
MPHEMCTBA y OIK yCBIJOMIICHOI MIOTPEOU Y BCCOCSHKHOMY IHTETPOBa-
HOMY TI1IXOJ] 10 BUKOHAHHS MApKCTHHIOBUX (QyHKIIIH y01Ma miapos-
AlTamu, i OpH SIKOMY, 110 CyTi, BIJUIUI MAPKETHHTY sIK TaKHil y Tpaju-
LIHHOMY PO3YMiHHI B¢ HE HOTPIOHMH, OCKLIBKH BCI OCHOBHI MapKe-
THHIOBI (DyHKIIT BUKOHYIOTBCS BCIMa IIIPO3/IIIaMH ITIANPHEMCTBA.

OpraH13au1;1 MapKETUHTOBOI JISUTBHOCTI, 200 MAapKETHHTY, BKIIIO-
4yae B CBiM ckiaa moOyAoBY (BIOCKOHAJIEHHS) OpraHi3alliiHOl CTPYK-
TypH yHpaBIiHHSA MapKeTUHIOM, Mif0ip (axiBIiB 3 MApKETUHTY (Map-
KETOJIOTIB) HAJIEKHOT KBamiikarlii, po3mo/Iij 3aBAaHb, IPaB 1 BiAMOBI-
JAIBHOCT1 B CUCTEMI yNpaBIiHHS MapKETUHIOM, CTBOPEHHS YMOB JJIs
e(i)eKTI/IBHOI poboTH CriBpOOITHHKIB MAapKETHHIOBUX CITyX0 (opraHi-
3auis ix pobOYMX MiCLb, HaJaHHS HCOOXIZHOI 1H¢)0pMau11 3aco0iB
OPITEXHIKM Ta iH.), OpraHizamito eQpeKTUBHOI B3a€EMO/Iii MapKETHHIO-
BUX CIIy>K0 3 IHIIMMH MiIpO3/UIaMH OpraHi3alii.

Bynb-sika OprerpykTypa yHpasiliHHS MapKETHHIOM MOxXe OyayBsa-
THCsl Ha OCHOBI TaKMX CKJIAJ0BUX: (QyHKIII, reorpadidi 30HA Jisib-
HOCTI, TOBAapH 1 CIIOXKHBYI PUHKA. BHXOJIS14H 3 IEOrO MOKHA BUIUTUTH
HACTYIHI NMPUHLUIN OpraHizaiii MiAPO3AUIB MapKETHHTY: (YHKIIIO-
HallbHa, Teorpadivxa, ToBapHa, PUHKOBA 1 Pi3HI KOMOIHawii repepa-
XOBaHUX HMPUHIIMIIIB.

dDyHKuiOHanLHa OpraHi3al(iss — e OpraHisaliiiHa CIpyKTypa ympas-
JIHHSA, TIPU SKIH JISUIbHICTE (axiBLIB y MapKETHHIOBUX I1APO3/Iax

OpraHi30BaHa BUXOZTIH 3 (YHKII MapKCTHHIY, SIKI BOHH BUKOHYIOTH
(MapKeTHHTOBI JTOCTI/DKCHHS, aHANITHKA, peKiiama i iH.). 3aJIeKHO Bif
CTaTyCcy MapKEeTHHIOBHUX CITY>KO Ha MIAMPUEMCTBI IX MOKYTh O4OJIIOBA-
TH JMPEKTOP, 3aCTYIHHK IMPEKTOPA, HAYAIbHUK BIIUILLY MapKCTHHIY,
KEPiBHUK TPYIH MapKETHHIY 4u 1HIIIa aI[MlHICTpaTI/IBHa ocoba.

3 mo3ulliif MapKeTHHTY 30yT € OJHI€I0 3 HOro (QYHKILIH 1 mz[poe.mn
30yTy (IIpoAaxiB) MOXKE BXOJIUTH JI0 CKJIAAy MapKETHHIOBOI CITyXOu.
[Tpote Ha mpakTHii TiAPO3AiN 30yTy, SK HPAaBWIO, HE BXOIUTH Yy
CTPYKTYpy MapKETHMHIOBHX CIIykO0, a yTBOPIOE CaMOCTIHHY TiJIKy B
oprasizaiiiiHiii cTpykTypi ynpaBiiHHA mignpueMcTtsa. Llum miakpec-
JIOETHCSI 0COOJIMBA BAKIMBICTH 30yTy MPOAYKIIIi 1 3aeKHICTh (DiHAH-
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COBO-€KOHOMIYHOTO TIOJOXKEHHSI TAMPUEMCTBA BiJl €()EKTUBHOCTI PO-
6oru 30yToBHX CIIyx0. Y TOM Ke Yac CHiBPOOITHUKY 30y TOBUX CIIyK0
4acTO, KOHTAKTYIOUH 3 [OCCPEAHNKAMH i CIIOXKMBAYaMH, BUKOHYIOTb i
CYTO MapKeTHHIOBi (YHKIII{, HalpHKIaJ, 30MparoTh 1H(p0pMaLuI0 1I0-
JI0 CTaBJICHHS CTIOKMBAYIB JI0 MPOAYKIIT MiJIPHEMCTBA.

He nuBnsuuce Ha 1e, 30yTOBUKM TOJIOBHUM UYWMHOM 3aiIMarOTHCS
OTIEpaTHBHOIO, & HE aHATITHYHOIO POOOTOIO.

OkpiM BHpILICHHS KOHKPETHUX MAapKETUHTOBUX 3aBJIaHb BaXKITHBHU-
MU 3aBIAaHHIMH q)yHKuloHaanHx MAapKETHHTOBUX CIyxk0 € 3abesrre-
YCHHs OpI€HTALl BCi€l JSUIBHOCTI MIAIIPUEMCTBA HA BHKOPUCTAHHSI
NPUHLUITB MapKETUHTY, KOOPMHALIIS pOOOTH BCIX MIAPO3ILIIB 1 CITykO0
HIIPUEMCTBA Yy JTaHOMY HanpsiMKy. DyHKIIOHaJIbHA OpraHi3alis Map-
KETHHIY € HAaHOUIBbLI IPOCTOkO, NPOTE ii ehEKTUBHICT 3HIKYETHCS B
Mipy 3POCTAHHS HOMEHKJIATYPH NPOAYKTIB, L0 BHILyCKAIOTHCS, i PO3-
WIHAPEHHS 9HC/Ia PUHKIB 30yTy. Lle 00ymoBICHO HacaMIepes THM, 1O y
(yHKUioHANBHIN OpraHizawii BiAcyTHS 0c00a, IO BiANOBI/A€E 32 Mapke-
THHI OKPEMHX [POAYKTIB Y LIoMy ab0 3a MapKETHHIOBY JIsUIBHICTb Ha
MEBHUX PHHKAX OKPIM CaMOro KepiBHUKA cny>1<6n MapKEeTUHTY.

l'eorpacgiuna opramizauis — e opraHisawiifHa CTpyKTypa yrpaBiiH-
Hsl MapKCTHHIOM, y SIKiH (paxiBILi 3 MAPKETHHTY 3rPYNOBaHI 110 OKPEMHX
reorpaiuanx paiionax. Taka opramisaliisi 103BOJSIE JKHTH B MEXKax Te-
pHTOPIi, 10 00CITyTOBY€EThCS, TOOPE 3HATH CBOIX CMOKUBAYiB 1 €(heKTHB-
HO IPAIfOBaTH 3 MIHIMAJIbHUMH BUTpaTaMHU 4yacy 1 KOIITIB HA po3’13/11.

Tosapua OpraHi3allisi — e CTPYKTYpa YIPAB/IIHHA MapKETHHIOM, B
SIKiH 32 PO3POOKY 1 peani3alito CTpaTerii i MOTOYHMX ILUIAHIB MAPKETUHTY
JUISL TIEBHOTO TIPOJYKTY ab0 IPYIIH HPOLYKTIB BIANOBIIA€ KEPIBHUK [IPO-
JIYKTOM, y SIKOTO B MIINOPSAKYBaHHI 3HAXOIATHCS CIIBPOOITHUKH, IO
BUKOHYIOTh YC1 HEOOXI1THI JJIs1 TAHOTO TPOIYKTY (DYHKITIT MApKETHHTY.

€ me oxHa, PUHKOBA OpraHizaliiiHa CTPYKTypa yIpaBIiHHSI Map-
KETHHIOM, B SIKI/ KEPIBHUKH OKPEMHUMH PMHKaMU HECYTh BIJIIOBI/AIIb-
HICTb 3a p03p061<y 1 peaizamio crparerii 1 MIaHiB MAPKETHHIOBOT 1i-
SUIBHOCTI Ha IICBHAX PUHKAX. 3QJICXKHO BiJ TOTO, L0 BKIAJAETHCS B
HOHATTSI «PUHOK», MOXKYTh OyTH BHIUIEHI HiIPO3IiIH, Opi€HTOBaHI
a00 Ha KOHKpPETHHUX CIIO’KMBayiB, a00 Ha IMEBHI ramxys3i (PUHOK JIaKo-
(hapOoBHX, MEONCBHX Ta IHIINX HIIPHEMCTB).

Cutig 3a3Ha4MTH, 1O OpraHisallisi MAPKETUHTY Ha MiIPUEMCTBI —
ue He (opMaibHe BHUICHHS CIELIaIbHOIO MiAPO3ALLY, a Hepul 3a
BCE PHHKOBA [IEPCOPIEHTALLs HOrO JisTBHOCTI, IEPEXi/l BIX TpaimLLiii-
HOI Opi€HTaIlii Ha BUMOTH BUPOOHUIITBA /IO Opi€HTAIlli HA BUMOTH PHH-
Ky. SIk moka3sye 1ocBif, ciayx0a MapKeTHHIY Ha MiJIpUEMCTBI (op-
MY€ETbCS HE OJIpa3y, a MOETaNHo, MOCTYNOBO 00’ €IHYIOUYH B cO0O1 OC-
HOBHI (DYHKIIIi MapKETHHTY, SIKi O I[LOTO Yacy OyJM po30cepemKeHi
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10 Pi3HUX MAPO3/iNax (BUBYEHHS PUHKY, POPMYBAHHS aCOPTHUMEHTY,
TOPriBIIsL 1 LIIHOBA IOJITHKA, PEKIamMa i T.J.).

Ilepiue nuTanus, Ke BUHAKAE y KEPIBHUKA IIANPUEMCTBA, — IO
TaKe BIAALI MapKETHHI'Y 1 Jurst 9oro BiH MOTPibHMIL. barato xupekro-
piB, BHDILIYIOYHM NEPEHHITH «MOLY» 3aXOAy, CTBOPIOIOTbH Ha CBOIX
MIPUEMCTBAX BiIUIN MAPKETHHTY, X04a 1 ySBICHHS HE MAIOTh, SIKi
¢yHkuii BiH npu3HayeHuil BUKOHyBaTH. Haiiripme — i#ioro «BimipBa-
HICTB» Bi,I[ THITUX TTPO3/I1TIB Hi,Z[HpI/ICMCTBa BIJICYTHICTh 3BOPOTHHX
3B’A3KIB 1 (haKTHIHA BTpaTa MOTCHIIHOrO pesepBy (hipMu BHACITITOK
HETPaBUIILHO OPTaHi30BaHO1 poOOTH.

MapkeTuHr-1upeKkTop ad0o Ha4aaIbHHK BTy MapKETUHTY ITOBUHHI
HECTH HE MEHIIY BiANOBIJAIBHICTD 32 €(EeKTUBHY POOOTY MiIIPHEMCT-
Ba, HDK TeHepanbHui upexrop. He MoxHa «BiapuBaTi» BLII Mapke-
TUHTY 1 BLUIUT npoz[amB (SIKIO 1e JiFCHO ABa Pi3Hi BiAAiIM, IO BXO-
JATb y KOMepUiiiHy ciyx0Oy, a He ABa MiAPO3JUIM OJHOIO 1 TOrO X
BIJILTY) B CeHCI iH(OpMaLiiHOro oOMiHy i B3aemozii B podori. Heoo-
XIJIHO 9iTKO IPE/CTABISTH i PO3MEKOBYBATH BCI BUKOHYBaHi (yHKIIT
BiJTUTIB, IIOO YHUKHYTH iX AyOJtOBaHHS 200, HABIAaKH, HEBUKOHAHHS.

3apa3 ayxke «MOIHO» 1 «IIPECTIKHO» HA JaHUIl MOMEHT Mard Ha
MANPHEMCTBI CBIii BIULUI MapKETHHTy ab0 Ciyk0y MapKeTHHTy. Ale
UMM HACHPaBAl 3aHMAOThCs MOMIOHI MIAPO3ALIM Ha MiANPUEMCTBAX
(MaroThCs Ha yBa3l BEJIMKI MPOMHUCIIOBI MiIIPUEMCTBA, SIKi 31 CTBOPEH-
HsM CH/I nepetBopuitics B akIiOHEpHI TOBApUCTBA 1 MAlOTh Ha OaaH-
Cl NMPUMIIICHHS, CKJIQJH, YCTaTKyBaHHA 1 ToMy moaiOHe). Ha meskux
MANPHEMCTBAX BIUILT MAPKETHHTY 3aiMA€ThCsl BUKIIFOYHO MapKETHH-
TOBUMU JIOCIIJDKCHHSIMH. JIOCIIIKY€ThCSl PUHOK TIEBHOT MPOIYKUi, 1ii-
HH, KOHKYDEHTH, NHIIYThCS 3BITH i peKOMeHZauii 10 edexTHBHiLIii
36yT0131H nomitumi. He Bci Taki 3BITH «IOXOIATH)» /10 BHUILOTO KepiB-
HUIITBA, a Ti IiHHI PEeKOMEHIAIII1 110 TOMIMIICHHI0 poOOTH BipMHU CXBa-
JIFOFOTHCS,, MOBUTBCS TIPO X BIIPOBAKEHHSI, 1 BPEIITI-PELIT BCE 3aJIH-
IA€ThCS Tak i 0yJ10 70 1koro. e rameMye po3BHTOK 1 HE TO3BOJISIE J10-
CATTH CTpATEriyHMX LIeH miAnpreMcTBa. Takoxk HE3pO3yMisli MO3UIIT
Oaratbox (hipMm B 001aCTI MAPKETHHTOBUX KOMYHiKamiid. Hampukiman, 31
3MIHOIO BJIACHUKIB HE 3aTBEPKYETHCS IUIaH PEKIaMHOI KaMIIaHii, Map-
KETHHTOBHI OIOJDKET, MEPECTaOTh MPAIIOBATH MPOTPaMHU JIOSUTBHOCTI,
CTBOpPEH1 0araToJiTHBOIO NpAlel0 CIIOKUBYI I[IHHOCTI BTPAadaroThCs,
10 IPUBOJIUTH JI0 HEOOXITHOCTI BEJTUKUX IHBECTHIIIN JIJIT MApKETHHIO-
BOI IlepeopieHTallii 1 CTBOPEHHSI HOBUX I[IHHOCTEH.

3apa3, KoJM MapKeTHHT y Halllii KpaiHi BKe BUHUIIOB 3 eMOpiOHAIb-
HOT'O CTaHy, TOBOPUTHU PO KOPUCTh 1 HEOOXITHICTh peKIaMu JJIs Mij-
MPUEMCTBA, HOro MPOIYKIIIl 1 TOProBEIbHOT MapKH B)K€ HEMOTPIOHO.
Bci mOBHHHO 9y10BO pO3yMITH 3HAYEHHS PEKJIaMH 1 T€, IS 9OTO BO-
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Ha noTpi6Ha. [lignprueMcTBO CTa€ MPOrpeCUBHUM 1 HOTO TOPrOBEIbHY
MapKy JI3HAIOTHCS 3aBISKH KOMYHIKaliiHUM 3axoaaM. B Ykpaini Ha
CHOTOJIHIIIHIN JIeHb MiHCHO € 0araro «cuipbHHX» OpeHmiB. Lle —
«OneiiHay, «Hymax», «Mepke» Ta iH.

MapkeTHHIOBI IPO3/LIH, SKIIO BXKE CTBOPEHI, MAOTh OyTH Bij-
noBiJaibHi 32 1e. PasoM 3 TUM CHiBPOOITHUKIB MapKETHHIOBHX IIiJl-
PO3ILTIB HEOOXITHO HAUIATH BiJNOBITHUMU MOBHOBAKCHHAMU: YK-
JaJleHHsT JOTOBOPIB, BU3HAUCHHS IMOJIOXKEHb MPO 3HIKKU, pO3poOKa
BIPOBA/DKCHHS CTHKETOK HA NPOIYKIiO (IICIs IPOBEACHHS MapKe-
THHIOBOTO JOCIIJUKeHHs), BUOIP leOpI/ITeTlB y poGori 3 mignpuemcr-
BaMH, YXBaJICHHSI y4acTi B 3arajbHill CTpaTerii miANpPHEMCTBA, CTBO-
pPEHHsSI peKJIaMHOI KaMrmaHii (BIAMOBIAHO J0 HAYKOBUX METOJHK,
HAIPUKIIA, 110 MICSIIX Y BIJICOTKAX Bi):[ MPOJXKIB 3 TOOYTOBOO JIiHIT
TpeHJa), IIaHyBaHHs BUPOOHHIITBA Ta iH.

Lini Bigainy MapKeTHHIY NOBHHHI BU3Ha4aTH Horo 3asjanHs. Ha
0araTboX BITYM3HSHUX MIANMPUEMCTBAX CTBOPEHI BTN MAPKETHHTY,
SK1 HE BUKOHYIOTh Y MOBHOMY 00cCs31 BCiX ¢yHKuid. Takuit «ypiza-
HUI1» MapKETHHI' CTaBUTb M1 yJap BCE HIANPHEMCTBO. 3araibHOBI/IO-
MO, L0 HE BUPILIMBIIM BUTPATUTH HA MapKCTUHI NIEBHY Cymy, (ipma
PH3HKY€ BTPATUTH B JICCSTKH, & TO 1 B COTHI pa3iB MEHIIE NPHOYTKIB.
Cboroaui, Ha aib, OUIBLIICTb KEPIBHUKIB BHUIIOI JAHKH 30BCIM HE
3HAIOTHCSI HA HABKOJIMIIHIN A1HCHOCTI €KOHOMIYHHUX TPOLECiB, HE Oa-
YaTh MEPCHEeKTHB 1 MOXKJIMBOCTEH ISl MOJANBIIOTO PO3BUTKY. Taki
MIiAMPUEMCTBA TTOTIUHAIOTHCS OLTBIIMMHU a00 CaMOJTIKBIAYIOThCs. ba-
raTo B 4OMY LbOMY CIpHSE 30EpPEKCHHs CTaporo 00pasy MUCICHHS.
IX ysiBNeHHs 3acHOBaHI Ha CTEPEOTUIAX: HAC TaK BYMIHM, MU TaK I1pa-
IIOBAJIM 3aBXK/IU 1 TOMY ITOJII0HE.

Huspki TapudHi cTaBkH, HEMOXKIHMBICTD X 3POCTAHHSI i3-3a icHY-
BaHHs TapU(HUX CITOK 1 BIACYTHOCTI 3a0XOYYBaJbHOI CHCTEMH B
OIUTaTi Mparli, BiJICYTHICTh MaTepialbHOTO 3a0XOYCHHS 3a HOBH3HY,
NPUBHECEHY B pOOOTY MiANPHEMCTBA 1 BIAMIHHE BHKOHAHHS CBOIX
000B’sI3KIB, BCE L€ ToKasye HEJIOCKOHAIIICTb y CHCTEMI OILIaTH IpaLi.

Ha croroHinmHiif 1eHs i1e TOCTIHHMIA BIATIK MOJIOIMX KaJpiB 3 BITUM3-
HSHUX TIIPUEMCTB 3 iX TPOMI3KOIO OPraHi3alliifHOI0 CTPYKTYpOIO Ha
npuBaTH (ipMu, APIOHILII, MEHII IHEPTHI, JIe Y MOJIOZOro (axiBLis B 00-
JIacTi MapKETHHTY € TEPCIEeKTHBA 3POCTAHHS, CAMOCTBEP/DKEHHS 1 CBOOO-
1. barato B YoMy raneMyeThCs €peKTUBHICTh pOOOTH 13-32 BHYTPIILIHBOT
OropoKpaTii, KOJM HAa BUKOHAHHS OJTHOTO IPOLECY MOTpiOHO odopMIIsTH
Ty «TOPY» IOKYMEHTIB, 1X Bi3yBaTH, PO3HOCHUTH 1 TOMY IO TIOHE.

JHlorenep eeKkTuBHICTh POOOTH BTy MAaPKETUHTY BU3HAYAETHCS
piBHeM 00’eMiB mipojaxiB. Lle € mpruBoOM ISl 3BUHYBAYCHHS Bi i
MapKeTHHTY B yCiX MaTepiaibHUX 30WTKax i (IHAHCOBUX TPOpPaxyH-
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Kax. SIKIIo piBeHb MpoJaXiB 30UIBIIMBCA — TOJI 1€ 3aciIyra BiAaury
TIPOXKIB.

Hexonn «HeBnaMMa» poboTa BilTy MapKETHHIY HA PI3HHX ILIa-
HaX 1 € THM CTPH)XHEM, 3aBJUIKH SIKOMY (hipMa XKUBE 1 PO3BUBAETHCS.

MapxkeToJior, sIK HIXTO 1HIIHH MMOBUHEH 0auuTH CUTYALIIO LIHUPIIE,
«0auuTH BCIO Hilly, IO BiH 1 Horo ¢ipMa yHIKaJdbHI 1 MOXYTb YHIKaJIb-
HO OOCITYXKHTH CBOTO Kii€eHTa» [5, c. 18]. Pazom 3 Tim Bimmin mMapke-
TUHTY ITOBHHEH MOCTIIHO KOHTPOJIIOBATH 3/11HCHEHHS MAapPKETHHTOBHX
3axoiB. Lleit KOHTPOJIh MOBUHEH CKJIAATHCS 3 TAKUX CTaJIIM:

1) dopmymroBanHs 1ieH (10 MOTPIOHO JOCITTH);

2) BUMIp pe3yJIbTaTIB AISUTBHOCTI (110 JIMCHO BiI0OYBA€ETHCA);

3) anamni3 pe3yanaTiB JUSUTBHOCTI (YOMY 11€ BiJIOYBa€ThCH);

4) KOpeFYBaJ'IBHl it (1o HOTp16Ho poOuTH).

Koperysanbhi i MOXyTb HaBiTh BIUIMBATH Ha CaMi IOCTaBIICHI
i i IpOrpamu A, ax 10 1X 3MiHd. KOHTpO/Ib IPOBOAUTBCS Onepa-
TUBHHH 1 cTpaTeriyHuid. MeTa OmepaTuBHOTO KOHTPOJK — 3iCTaB-
JICHHSI TIOTOYHOTO BHKOHAHHS IUIaHYy 3 PIYHUM ILIAHOM, 00 poOHUTH
HEeOoOXI1/THI KOperyBaJIbHI JIii IPH BUSBJICHHI HEBITIOBITHOCTEH.

MapkeTrHIoBI CTpaTerii i IpOrpaMu MIBUIKO 3aCTapiBalOTh, TOMY
HEOOXIIHOI0 YMOBOO e(eKTHBHOIO q)yHKuloHyBaHHﬂ MiAIPUEMCTBA €
IX Teperisi BIAOBIAHO 10 PUHKOBOI cuTyauii, o ckianacst. OCHOB-
HUM IHCTPYMEHTOM CTPATETi4HOTO KOHTPOJIO € MapKCTHHIOBHH ay-
JIIT, 11O J03BOJIAE MPOAHATI3yBATH MUHYILy i IOTOYHY MapKETHHIOBY
AisUIBHICTS HINPUEMCTBA, MOPIBHSTH OTPUMAaHI PE3yJIbTaTH i3 BIAIIO-
BITHUMH pE3yNIbTATAMU OCHOBHUX KOHKYPEHTIB, PO3DOOHTH ajleKBaT-
HI NPOMO3ULII 10 BJOCKOHAJICHHIO MApKETHHIOBOI IISUIBHOCTI IIil-
MPHUEMCTBA, OLIHUTH ePEKTUBHICTE POOOTH Jif040r0 MapKETHHIOBOTO
TMepCOHaTy Ta PO3POOHTH PEKOMEH/IALIT 11O MiIBUIICHHIO ¢(eKTHBHO-
CTi AisIBHOCTI MAPKETHHTOBOT CITy XOU M ANPHEMCTBA,;

Ha mignpuemctBax Ykpainu, cepTiudikoBaHHX 3a CUCTEMOIO YIIpaBIiH-
Hs1 skictio [SO 9001, (manpuxman, BAT «O6omonby», 3AT «Jlakma», TOB
«EHpan-aKkpoc»), POBOAMTECS SIK 30BHIILHII, TaK i BHYTPILIHIA ayIuT.

Jlns MapKeTHHroBOTO IAPO3/UTY CHCTEMa YNPAaBTiHHS SKICTIO
npuIyckae 000B’S3KOBI [l BUKOHAHHS iHCTPYKUIT (HAalPUKIIAL, PO
y4acTh y BUCTaBKaXx, IIPO OLIHKY CTYICHs 3a0BOJICHOCTI CIIOXHBAYa,
PO BIAPSDKEHHS, PO MPOBEACHHS MPE3eHTAllIH 1 T.J1.) 1 JOKyMEHTO-
BaHi MPOLEAYPU MO YNPABIIHHIO JOKYMEHTAII€I0, TIPOBECHHIO HAy-
KOBO-JIOC/IIHAX POOIT i YIPABIIHHIO POLIECOM MapKCTHHTY.

Matoun pesybraTn MapKeTHHIOBHX JOCIIDKCHb, BUILE KEPIBHH-
UTBO (GipMU MOXe YXBAIIOBATH DIllIEHHS PO PO3BUTOK i BUBEACHHS
Ha PUHOK MEBHOTO NMPOIYKTY 1 BU3HAUa€ e(DeKTUBHICTD [l MiIpUeEM-
CTBA TI0 TIPOCYBAHHIO MPOJIAXKIB.
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VK 658.101.54
A. B. ®edopyeHKo, KaHA. EKOH. HayK, JOKTOpaHT
kacbeapv mapKeTUHry
KHEY imeHi Baguma NeTbMaHa

CUCTEMA MAPKETUHIOBUX OOCHIIKEHb
Y KOHTEKCTI TEHOEHUIA PO3BUTKY
CYYACHOI'O MAPKETUHIY

Cy4yacHuii eTan po3BUTKY MapKETUHIOBOI TEOpii Ta MNpaKTUKK
OO’EKTMBHO CMNPUYMHAE HEOOXiaHICTb 3MiHW TpaguuinHOro Moro
po3rnagy vepes npuamy yHKUioHanbHOro nigxody. Ak Hacni-
OOK, MOCTae HeOOXiAHICTb Nepernagy TPaauuinHNX PyHKUI Map-
KETUHI MEHEKMEHTY, cepef, SIKMX OAHIE0 i3 HanBaXKNMBILLNX €
nobyaoBa KOMMIEKCHOT CUCTEMU MapKETUHIOBUX AOCHIAXKEHb.

KNKOYOBI CINOBA: MapKeTMHroBa KOHUEMLis, MapkeTUHr Me-
HEe)KMEHT, KaCTOMi30BaHUN MApPKETUHI, CUCTEMA MapPKETUHIO-
BUX AoCnifXeHb, MbKAYHKLIOHaNbHa KoopanHaLiq.

Po3BUTOK pUHKOBHUX MPOIIECIB Ha TJIi MOAABIIOI ri1odai3zamii 6i3-
Hecy Ta HOCTyHOBo'l' iHTerpamii 10 JaHHX MPOLIECIB BITYU3HIHOI €KO-
HOMIKHA IOCTIHHO JIOBOZSTH BaXJIMBICTh HA Cy4aCHOMY eTalli 3acTo-
CYBAHHS MapKETHHIOBOI KOHLENUii BEeACHHs Gi3HECY IiIIPHEMCTBA-
MU pi3HEX (HOpM BIACHOCTI Ta ramy3eil. BogHodac cBiToBa Teopis i
NpaKkTHKa MapKETUHTY 32 OCTAHHE CTOPiYYs HaIpalroBaga 0arato Te-
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