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3AT’'AABHI KOMHETEHI;I'I' TA AKOCTI, HEOBXIJIHI
AASs1 EPEKTHBHOI POBOTH B KOMAH/II

OBIIHE KOMIIETEHIIHH H KAYECTBA, HEOBXO/ZIHMBIE
AAS1 EPEKTHBHOH PABOTBI B KOMAHAE

COMMON COMPETENCIES AND QUALITIES NESESSARY
FOR EFFECTIVE TEAMWORK

OxapaKxmepu308aHO NCUXOJI0IUHO 3HAUYUWLT SKOCMI MAIHOUKAMOPU KOMNemeHuyil «0am-
Hicmb npayroeamu 8 KOMAHOD.30UCHEHO NOOLL 302ANbHUX KOMNnemeHyil HA J02IUHI 34
amicmom epynu ma 30ilCHEHO eKCnepmuy OUIHKY wodo ix eaxciusocmi.. HasedeHo
perxomeHOayll ujodopozsumky sKocmeti i KomMnemeHuiil.

Oxapaxmepu308aHbL NCUXONI02UHECKU 3HAUUMbLE Ka4ecmea U UHOUKAMOpbL KOMNemeHyuu
«cnocobHocms papbomams 8 KomaHoer. OcyuiecmaneHo pasoeneHue obuux KomnemeHyuu Ha
Jloeuueckue no CMbleNY 2pynnbl U NPo8edeHO IKCNEepPIHOe OUeHUBAHUE N0 ONpedeseHUI0 Ux
sarcHocmu. [IpugedeHbl peKomMeHOAUUU No Pa3eumuio Kauecms U KOMNnemeHyul.

The article aims to identify and analyze the most important qualities and general competencies
that are necessary for man to work effectively as a team member. Scientific innovation of the
article is to make a complex structure of competencies and a thorough list of qualities necessary
for productive teamwork. Shown lists of definitions of ‘competency’ and ‘quality’ and offered the
most apposite of them. Characterized psychologically important qualities and indicators of the
competence ‘the ability to work in a team.” Shown four levels of important qualities for team
member. Done a logical classification of qualities necessary for team working: congenital and
acquired. Shown the following classification of competencies: general (instrumental,
interpersonal and systemic) and special (administrative, economic, mathematical, psychological,
educational, social, methodological, diagnostic etc). Done a division of general competence
‘ability to work in a team’ into logical groups, such as emotional, functional, communicative and
reflexive and shown contents of these groups. Done an expert’s assessment in order to
determine their importance during teamworking. As the result of team work depends entirely on
the level of the psychologically important qualities and components of general competence ‘the
ability to work in a team’, there are prospects for further research.

KarouoBi caoBa. KommeTeHIlii, SKOCTi,iHAUKATOpPH, BMIiHHS IIpalloBaTU B KOMAaHIII,
e(peKTUBHICTD, NOCAIPKEHHS, PaHKyBaHHS, peKOMEH1allil, eKCIIEPTH.

KaroueBble caoBa. KoMmmeTeHIH, KadyecTBa, HHAUKATOPEI, yMeHHEe paboTaTh B KOMaH-
ae, 93PEeKTUBHOCTE, HCCAEOBAHHS, PAHXKHUPOBAHHUE, PEKOMEHIAIINH, SKCIIEPTHI.
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Key words. Competence, qualities. indicators, teamwork, efficiency, research. ranking,
recommendations, experts.

Beryn. «A— KOMaH)lHI/Iﬁ rpaBerp!», — 10 ¢pazy Mu YYEMO JIOCHTb 4acTo, alle
JAJIEKO He KOKHUH po3yMie ii rimmOoKuid 3MICT. BUThIIICTh JTF0/Iel BBaXKae, KO BOHU
3/IaTHI BUKOHYBATH €JIEMEHTAPHI KOMaH/IHI 3aBJIaHHS Ta JICTKO 3HAXOATh CIIJIBHY MO-
BY 3 KOJIETaMH, IIe TapaHTYe M «3BaHHS MOYECHOTO WIeHa KOMaHIH. AJie, HacTIpaB/i,
KOMaHTHMM T'PaBIIEM MOJYKHA BBa)KATH JIMIIIE TOTO, XTO BIIPABHO BOJIOJIIE HEOOXITHUMH
SKOCTSIMU Ta3arajibHOIO KOMIIETEHITIEI0 «3/1aTHICTh TPAIFOBATH B KOMAH/II».

VY mporieci aHamizy ocTaHHIX MoCiipKeHb 1 myomikamiin F.E. Weinert, H.M. Bosro-
6am, B.A. bonorosa, b. [ymxoBoi, [.A. 3umub0i.0.B. Kup’snosoi, T.O. Koxan,
K.B KomnecnikoBoi, O.l. KpaBuyk,K.C. MacnennikoBoi, Ix. PaBena, O. CukiHa,
O.P. ®onaprora, [.XyTopcbkoro 0yJio BUSBICHO CKJIaAHY OyJOBY 3a3HAYEHOT KOMIIC-
TEHIIIi 1 BIZICYyTHICTh IPYHTOBHOTO TIEPEITIKY SIKOCTEH,HEOOX1THUX IS TUTITHOT poOOTH B
komaH/i. [{e mutaHHs moTpedye MoaaIbIIoro JOCHIPKEHHS Ta y3arajJbHeHHS.

ITocTanoBKa 3aBAaHHsA. MeTOIO CTATTI € BUSABJIEHHS Ta aHaJi3 HAHBaKIHBIIINX
SIKOCTEH 1 3arajJbHUX KOMITCTEHIIH, SIKi HEOOXITHI JTFOAMHI 1 €(DeKTUBHOI poOOTH B
KOMaH/I1.

Pe3yabraTu nociaimkenns. Y cyqacmn JTepaTypi BIICYTHE YiTKE PO3MEKYBAHHST
MDK TOHATTAMH «SIKICTb»I«KOMIETEHII. J{oCTiDKyrOUn KOMIIETEHIIi, Oarato aBToOpiB
BKJIFOUAIOTh JI0 iX TMEpeIiKy 1 SKOCTI. HlI[TBCpI[)KeHHHM pOro (aKTy CIyrye MPOEKT
TUNING[11]. BuB4yaroun KOMIETEHTHICHUI MiAXiT Y HOGy,Z[OBl HaBYAJILHUX TPOTPaM,
aBTOPH JIAHOTO MPOEKTY pO3H1HI/IJII/I IHILIATUBHICTD, IyX MiIMPUEMHHIITBA, OKaHHS J0-
CATTH YCIIiXY, BOJIO Ta JIJIEPCTBO SK KomreTeHtii. /o Toro x, HaNpUKIIaJ, TyX i apu-
€MHUIITBA Ta OKaHHS JIOCATTH YCIIXY BaXKKO BITHECTH HABITh JIO SIKOCTEH, a JIIEPCTBO
€ CKIIQJHAM TOHSTTSM, SIKE MOJKHAITOAUIUTH Ha sl IPOCTHX. Ha Halry JTyMKy, TaKH
BapiaHT MOJLTYy € HE JIOPEIHHM. Bximiovaroun Taki MOHATTS Y BKJIMBUKA 1 3MICTOBHHI
MPOEKT, HEOOX1/THO MaTH YiTKe ySIBJICHHS MO iX 3MicT. ToMy, BUHUKAE HEOOXITHICTh PO-
3TIIYMA4YHTH MTOHATTS «KOMITETEHITIsD», CKOPHCTABIIKCH MPAIIMHA HAYKOBIIIB.

Tabnuys 1

BU3HAYEHHS NIOHATTA « KOMIETEHIISA»

Jxepeno

BusHaueHHsi

Mixycnapoona konghepen-
uin 3a yuacmi OHECKO
ma Minicmepcmea ocagi-
mu Hopeezii (2004)[7].

KomneTreHuiss — 31aTHICTh 3aCTOCOBYBAaTH 3HAHHS Ta BMiHHS e()eKTHU-
BHO 1 TBOPYO B MI>)KOCOOMCTICHUX BIJHOCHMHAX — CUTYAIIisIX, IO Te-
pendadaroTh B3a€EMOIIO 3 IHIIMMH JIIOJIbMH B COLIIaTbBHOMY KOHTEKCTI
TaK caMo, 5K 1 B IpoeciiHUX CUTyalisX

Mixycnapoonuii oenapma-
MeHm cmanoapmie ons
HAGUAHHA, 00CAZHEHb MA
oceimu (IBSTPI) (2001)

7]

KoMmmnereHniss — cripoMOkKHiCTh KBani(hikOBaHO POBOJAUTH AislIb-
HICTh, BUKOHYBATH 3aBJIaHHs a00 poOOTY; MICTUTh HaOip 3HaHb, HABU-
YOK 1 CTaBJICHb, 10 AA0Th 3MOT'Y OCOOHCTOCTI €EKTUBHO AiATH 200
BUKOHYBATH NeBHI (DYHKIIIT, CIIPSIMOBaHI Ha IOCSATHEHHS MEBHUX CTaH-
JapTiB y npodeciiiHiil ranysi abo neBHil AisIbHOCTI

Deoepanvue gidomcmeo 3
npocpeciiinoi oceimu i
mexnonociit BBT
(Lsenyapis). Cnosnuk
mepminonozii Konenza-
2eHcbKo20 npoyecy [7].

KoMmneTeHIist OIECy€ CIIPOMOXKHICTh 10 3aCTOCYBAaHHS 3HAHb, 37110HO-
CTell 1 Hoy-Xay B 3BUYHOMY a00 HOBOMY poOouyoMy cepenoBHili. Kom-
HETEHIIis CKITAIA€ThCS 3:

- 3HaHHS;

- JUii;

- YYHHKIB.
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Saxinuenns maban. 1

J:xepeno Busnauenns

Bona BuzHavaetscs yepes:

- OpIEHTOBAHICTh HA IIiJi;

- CAaMOCTIHMHICTB;

- IHII[IaTUBHICTB;

- BIJIMTOBIJAIBHICTb;

- KoomepaliiiHe cepeloBUINE Ta CTOCYHKH;
deoepanvue 6idomcmeo 3 | - BAKOPUCTOBYBaHi 3aco0u;

npogecinnoi oceimu i - mpo¢iyb BUMOT.

mexuonoziti BBT KomnereHuis Bkito4ae:

(Ll geiiyapin). Cnosnux - KO2HIMuUGHy KomnemeHyiro, ika BKII0Ya€ BUKOPUCTAHHS TEO-
mepminonozii Konenza- Ppii/KOHIIEIIIi, alie TAKOK IPUXOBAHE 3HAHHS, IKE MOXE OYTH OTpH-
2eHcbK020 npouecy [7]. MaHe 4yepe3 JI0CBI;

- pynxyionansny xomnemenyito (BMiHHS, HOY-Xay), sika HEOOXiHA JULL
BHUKOHAHHS MEBHOI IisUIbHOCTI;

- nepcoHanbHy (ocobucmicny) komnemenyiro, sika TOPKAETLCS il y TIe-
BHIH cuTyarii;

- emuuHy Komnemenyiio, sska BKIIFOUA€E MEBHI OCOOMCTICHI/COMiabHi
LIHHOCTIL

KomnereHuiss — HasBHI B iHAUBiAyyMiB a00 HaOyTi HUMU B Ipoleci
HaBYaHHs KOTHITHBHI 31I0HOCTI Ta BMiHHSI, HEOOX1/IHI JIUIsl pO3B’I3aHHS
MIEBHAX KOHKPETHUX MPOOJIEM, a TaKOXK OB’ s3aHi 3 MM MOTHBAIIiiHa,
BOJILOBA 1 COIliaJIbHA TOTOBHICTB 1 CIIPOMOXHOCTI, HEOOX1/THI [T MOX-
JIMBOCT] YCIIIIHO i 3 OBHOIO BiANOBiIaJIbHICTIO BUPIIIUTH NPOOIEMH
B PI3HUX CUTYaIlis

WeinertF.E. [7]

Komnerenuii — 1ie Ti 3HaHHSA, yMIHHS Ta HABHYKH, IO TTepe0avaoTh
Koorcan T.0. [5] OBOJIOJIIHHS KpEaTUBHUMU Ta €()eKTUBHUMU CIIOCOOaMU BUKOHAHHS
npodeciiHoi AisIIbHOCTI

VY 3anmpomnoHOBaHUX BU3HAYECHHSX MOHSTTS «KOMIIETEHIIISD aBTOPU BUKOPUCTAIH
a0COJIOTHO Pi3HI MIXO/H, 0 MOKE HETaTHBHO BIUIMBATH HA MPOLEC X CIIPHUHATTS
Ta ycBimomsieHHs. Ko)keH3amikaBieHHd y iX BHBUEHHI Oyae oOWpaTH BU3HAYCHHS,
sKe oMy Oinble iMIoHye abo € 3p03yMiniHmM VY naHomy BHIAIKy HEMae€ TapaHTii
TOTO, IO Came BOHO Mae BJaiuii 3mict. KpiM TOro, He B KOXXHOMY JliTepaTypHOMY
JDKEpeIi 3ayBayKeHO TOH (hakT, 10 KOMIIETEHIIIi — 1€ He MPOCTO 3[aTHICTh BUKOHY-
BaTH TIEBHY POOOTY, a i, 000B’3KOBO, €)EKTHBHO ii BUKOHYBaTH. ToMy, Ha Hairy
JYMKY, KOMITETEHI[isl — 11€ 3aTHICTh 0COOM €)eKTUBHO BUKOHYBATH 3aBIaHHS IMPO-
deciitHoi aisbHOCTI. BiqMIHHOIO pUCOI0 HAsIBHOCTI KOMIIETEHIII € CIPOMOXKHICTD
0CcOo0M TPOJEMOHCTPYBATH TOYHI 3HAHHS Ta O€3/j0raHHE BMIHHS BHKOHYBATH TIEBHE
3aBJIaHHS.

[IpoananizyeMo Tak0X MOHATTAIKICTEY, SIKE € HE MEHII BaXJIMBUM IS €PEeKTH-
BHOT pOOOTH KOMaHHOTO TPaBIlsi. SIK CTBEpIKy€E BCECBITHRO BiJOMHIA €KCIIEPT Y ra-
ay3i emouiliHoro iHTenekty Jauiens ['oynaman, «JIoauM MOYMHAIOTH PO3YMITH, IO
JUTSL YCITiXy HEOOXiIHO OUThINe, HiJK UyOBUH 1HTEICKT a00 TeXHIUYHI 3HAHHS, aje 1110
HaM HeOOXI1IHMH 1HIINWH BHA HABHYOK JIS TOrO, 00 BMKHMTH 1, 3BUYAlHO, 100 J0Cs-
I'TH yCHiXy... BHYTpimHI SIKOCTi, Taki SK: 1HIIIaTUBHICTb, ONTUMI3M, THYUKICTb —
HiHy0ThCs Bee Oimbie» (Goleman, 2006, c.11).
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Tabruys 2
BU3HAYEHHSI IOHSTTS SIKICTh»

:xepeno Busnauenns

SAxocTi — iHTETpaTUBHI XapaKTEPUCTUKH, PUCH XapaKTepy, sKi MOXKYTb OyTH
copMOBaHi J1uIlIe IPYU HAIBHOCTI Y JIFOAUHU BLIIOBIAHUX NcuXodizionoriu-
T. Koscan[6] HUX, [ICUXOJIOTIYHUX BIIACTUBOCTEH 1 B TO€JHAHHI CEHCOMOTOPHHUX, JIOT1YHHX,
€MOLIIHHO-BOJILOBUX KOMIIOHEHTIB, AKi B Pi3HUX BUJaX MisSUIbHOCTI pO3BUBa-
FOTHCSI HEPIBHOMIPHO

SIkocTi — 1ie OKpeMi AMHAMIUHI BIACTUBOCTI OCOOMCTOCTI, ii MCUXivHI Ta
IICUXOMOTOPHI BIaCTUBOCTI (BUpaXeHi piBHEM PO3BUTKY BiJIOBIIHUX HpOLE-
CciB), a TakoXK (hi3U4HI AKOCTI, AKi BiANOBIIAI0Th BUMOTaM IEBHOI podecii Ta
CHPUSIOTH YCIIIIHOMY OBOJIOJIHHIO HEIO

b. /lywikosal2]

SIKoCTi — 1€ CYKYMHICTh COLIANBHO 1 010JI0TIYHO 00YMOBIICHMX KOMIIOHEHTIB
0. Cunxinf9] 0cOoOUCTOCTI, SIKi I03BOJISIOTH YCIIIIIHO BUKOHYBAaTH NEBHUN B TPYJOBOI [i-
SUTBHOCTI

Ha mamr nmorusin, sikoeTi — 1e iHAMBIAyanbHi BIACTHBOCTI Cy0’€KTa, SIKi J03BO-
NAI0TH HOMy peali3yBaTH CBill IOTCHIIAN i BIUIMBAIOTh HA YCIIUIHICTE Ta CEKTHB-
HICTb HOTO JiSTTBHOCTI.

[Nepenik MCUXONOTIYHO 3HAYYIIUX SIKOCTEH € He BHYCPITHAM, TOMY JUISl KPAILOTO
iX 3aCBOEHHS aBTOPU NPOIOHYIOTh 3IHCHIOBATUIIONUT HA NEBHUMH O3HaKamu. Oj-
HUM 13 IPHKIAJIB € Knacn(bu(aum sKkocTeld, aky HaBiB O. P. ®onaproB. Bin Buminse
YOTUPHU PIBHI BAXKIIUBUX SAKOCTEH:

1) IisTIBHICHI Ta MMOBEIIHKOBI SIKOCTI;

2) iH,[[I/IBi,[[yaJIBHO -IICHXOJIOTIYHI SIKOCTI;

3) comiaabHO-TICUXOJIOTIYHA XapaKTePUCTHKA;

4) MOpaIbHO- TICUXOJIOTIYHI (MOpaJIbHI HKOCTI) XapakTepucTuky [12].

Le#t monin € TOCUTH ETaNIbHUM, aje B TOW K€ Yac HE BCTAHOBIIIOE YITKUX MEX
MiX MOJaHUMH piBHAMU. [Ipy BUKOpHCTaHHI JaHOT Kiacu]ikallii MO)KHA TPUITYCTH-
TUCSl BEJIMKOI KUTBKOCTI TIOMUJIOK 4epe3 BIJCYTHICTh PO3YMIHHS BIAMIHHOCTEH MIiXk
rpynamu.J[o TOro X, aBTOp 1yXe MOBEPXHEBO CTABUTECS JI0 HA3B CTBOPEHHX PIiBHIB,
TOMY LIO JI03BOJISIE co61 OTOTOXHUTHU TaKi HOHATTS, AK «AKICTE»I«XaPaKTEPHCTHKA.
Tomy mu niinmm BHCHOBKY, [0 HEOOXiHO CTBOPHTH 3pO3yMITIiITy Ta yHIBEpCAIIb-
HilTy Knacn(leauuo SKOCTEH, a caMe MOAUTUTH 1X Ha JIBi JIOTIYHI 3a 3MICTOM TpYIIH:
BpOJUKeHi Ta HaOyTi (pHc. 1).

[IponoBxyroun TOCHIIKEHHS TICUXOJIOTIYHO 3HAUYIIUX SKOCTEH 1 KOMITeTeHIiH, He-
OOXITHUX JUisl epeKTUBHOT POOOTH B KOMAH/i, MU BHSBHIIM, IO 3arajibHa KOMITICTCHLILS
«3IaTHICTH TPALIOBATH B KOMaH/I1» BKIIOYAa€ B ceOe BEIMKY KUIBKICTh 1HIUKATOPIB. J{0
toro ) CrnoBHUK KoMneTeHIii ['apBapacekoro yriBepeutety (CIIA) mporonye Kinbka
IHTepHpeTaniii BUIIE 3a3HaYeHOI KOMIIETEHIi, cepesl IKUX «100y/10Ba YCIIIIHOI KOMaH-
T», «00y0Ba MO3UTUBHUAX POOOYMX BITHOCHH B KOMAaH/i», «BHECEHHS BKIAIy y KO-
MaHIHUHN ycmix». Tomy BBaXkaeMo 3a MOTpiOHE O3HAOMHTHCS 3 1X 3MICTOM (puC. 2).
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Puc. 1. I'pynu McUXoJIOTIYHO 3HAYYIIHX SKOCTEH (PO3p0o0JIeHO aBTOPaMM)

Io6 ya0 B2 MO SHTHEHHX

L%

HOMAHIIEL, EFCHATSATE POTL

i HIEHE, ONeTLIYEATH

o2 AT HE HELE M2 TE, TPE-
IMYHATHOE 00 MY T
IHIUCFEE, TOORLM OO AT
TRy imhoparin
LOTMAETL, EFNOEEATE
woTTaEg El oS o BEEE y

o _____""
Gy A Fa YCIUUMATL .
ot poﬁnlmxm,:l;lm.cuu
E K0 DIaH
[ Koneopemi it h Emesor i
POIEREATHCTDYSTYDY avrrEHo DymyEaTr ederremid

mmcrmarmmx TOTE HANE
¥DMAREH, EIRMAEATH MPIODE-
TET IOTLAM BOMATGTEL, OF1EHTY-

EBATHCA HA SNMeHE YOMAH-
MH, ECTAHOET KO EATH ITOZFTEE-
HNEHOC 00O TICH, BT EOCHEH

Freo-poEi mii:

CTTDELTTEL T0C AT He HEEG LOTeH
FOMAEFLEL, JHYEATH 1 EFEODHC-
TOEYEATH 1EG MELFAT B2l
ELTMIEEC CTL HIEHIE
FOTMAEQLEL, TUTECTEHC X FAK TEEDE
iFoo pMALGE B0, POZTON IN TR
B TIOEL ATEEICTE, feleT YEATEH

\ TIOEHOELHK & HELT

.

-

Ipanox pobo-noc mic:
ITpPAUEIEATH CICIIEEHC
 BONEREI O, IOKFEATH
Ta Bmpl’n’."l'j"ﬂa'l‘r(TaI[aH‘I‘K
"'ﬂ'[el'ﬂ.l FOTTAETEL, Emﬁ[‘m
EHOCHTE rrPDm3].l

ma: HHAC ::mxv\cut

Ipanat polb oo i
CINEMPAT[OEATE 3 1HUCFNE
S TN DM, TP
My‘xamzmponma( EDOE

Eifl FOCL, TIPOE FEFEATE
el MOTICMAT ATE SMeHAT
VIO MAFGLEL, EFICTI0 ETLEY EATEH

Ty TpETy

f Ipanm polo oo oE:
TP FETTATE PillesET
3 FEAHFEIHHDM S FTIOK el
TITEEQE ¥OMARTI, TeMOHIT-
PY¥ERTHOZ 0521:'13? TIp FC{FOTE -
EICTE MOMAEE, DOIEHEATH

HOTTARGLHEC [

Puc.2.3micT xommeTeHIIii. HeoOXigHUX 115t poOoTH B KomaH/i [10]

IIpoanaiizyBaBILH BEIMKY KiIbKICTh JGKEPEII, MU 3’5ICYBaIlH, IO HE iCHY€ YiTKOrO OIu-
Cy JIOCII/DKYBAHOI HAMH KOMIICTCHLUT «31aTHICTb HPALOBATH B KOMaH.», sIKHii 6 0X0-
1B Beck ii 3MicT. ToMy HEOOXitHO CTBOPHTH CYKYIHICTh IHIUKATOPIB 3aU1si TIOBHOTO BH-
CBITJICHHSI 3MICTY JIaHOT KOMITETEHIII], a TAKOXK 3/IHCHUTH iX IOLT HA JOTIYHI TpyrH. Y
3a3HAYCHOMY npoeKTi TUNING 3arnpornoHoBaHOTaKy Knacn(biKauiIo KOMIIETEHIIIH: 3araiib-
Hi Ta CreLjiabHi. Y CBOKO Yepry, 3araiibHi BKIKOYAIOTh y ce0e IHCTPYMEHTAIbHI, MKOCO-
OUCTICHI Ta CHCTeMHI, a CHEIialbHI MOUISIOTHCS HA YIPABIIIHCHKI, €KOHOMIYHI, MaTtema-
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TUYHI, IICUXOJIOTTYHI, TIEIAroriuHi, comiaibHi, METOIOJIOTIUHI, JiarHocTuyuHi Tommo [11]. Y
CBOEMY JIOCHIPKEHI MU BpPaXOBY€EMO i7I€l aBTOPIB JaHOTO MPOEKTY, ajie, 3BayKatouM Ha Te,
110 Hallla yBara CIpsiMOBaHa Ha JOCITIPKEHHS OJHIET 3arajibHOi KOMIIETEHIIii, MU IPOIIO-
HyeMO nornmoneHinry kinacudikarito. 3 ypaxyBanusm ineir O.B. Kup’smosoi, B.O. Baiic-
MaHa Ta 3riIHO cTaHAapTiB ynpapiiHHs npoekTamu ISN ta IPMA moskHa BUITUTH 4 TpY-
ITH 3arajlbHAX KOMITCTEHIIIH: MOTHBAIIHO-BOJILOBI (EMOITiHHI), (DYHKI[IOHAIBHI, KOMYHIiKa-
THBHI Ta pepiexcusHi [ 1; 4]. CkiaioBi KOMIETEHIIIT 3a3HaYE€HUX TPYTl HABEAECHO Ha pHcC. 3.

MoTtuBoOLiiiHO -
BOJIbOBI

(emouiiini)

3JATHOCTI:

DyHKIioHATBHI
3aTHOCTI:

KomynikaTusri
34aTHOCTI:

PeduexcuBni

3MaTHOCTI:

MOBaKaTH JyMKY KOJIET

CTPUMYBATH MOPHBH Ta aMOiLIil

HAJUXaTH KOJIET, MiIHIMATH iX HACTpii

HE KepyBaTUCS OCOOMCTUMH CUMIATISIMH 1 aHTHIIATIIMHI
JIETKO PO3B’sI3yBaTh KOH(IIIKTHI CUTYaIil

BIJICTOIOBATH IHTEPECH KOMAaH/IH Iifl Yac 1e0aTiB Ta BUCTYIIIB
PHU3UKYBaTH Y pa3i HEOOXITHOCTI

NPUHHITH HE3aICKHY MO3HUIII0 Y BU3HAUCHI IIPo0IIeM Ta 1X po3B’s3aHH1
KOHCTPYKTHUBHO aHaJIi3yBaT# pobOTy KoJer

HE BUXOJUTHU y CBOITi AISUIBHOCTI 32 MeXi JOBIpEHOT poi
HiATPUMYBATH CHJIY JyXy B yYaCHHKaX KOMaHIH

JlaBaTH 00’ €KTHBHY OLIHKY POOOTI KOJIer Ha IX MPOXaHHs
Opi€HTYBaTUCS Ha pe3yJbTaT poOOTH

BXOJIMTH y CTAaHOBHIIE CBOIX KOJIET, Bi[4yBaTH iX HOTpedu

~

JIOBOJUTH BJIACHY JYMKY IUISIXOM MEPEKOHINBHX apryMEHTIB
MPaLIOBAaTH 3 BEJIMKOIO KUIbKiCTh iH(GopMawil

IIOPSAIKOBYBATUCS KEPIBHULITBY, TIOBAXATH HOTO JYMKH Ta PillICHHS
TPUMAaTH B TOJIOBI HE TLIBKM OCOOMCTI MOTOYHI 3aBJIaHHS, a ¥ I[UIi BCi€l KOMaHIH
PO3CTaBIIATH MPIOPUTETH Mijl YaC BUKOHAHHS 3aB/IaHb

Ha/iaBaTu npodeciiHy KOHCYJIBTALII0 KoJleraM y pasi il HeoOXiqHOCTi
LIyKaTH, aHaJli3yBaTH Ta 00po0isiTH iHdopMarito

LIBHJIKO TPHJIAIITOBYBATHCS JI0 3MiH B poO04OMY mporeci
pallioHaIbHO BUKOPUCTOBYBATH Yac(opMyBaTH BIIACHI /1€l
BHKOPHCTOBYBATH aOCTpaKTHE OaueHHs /s PO3B’si3aHHs poliieM
IUTaHYBaTH TOAANBIILY TisUTbHICTH

CHIBMPALOBATH 3 OTOUYEHHSM, OYTH KOPHCHUM

AN

MIBUIKO aJaNTyBaTHCSy HOBOMY KOJIEKTHBI

HAJIar0/HKyBaTH KOHCTPYKTUBHY Oeciay

CIIIIKYBATHCS 3 «BAKKUMID) JIFOABMH

ninutrcs iHGopMariiero

JIEMOHCTpPYBATH SIKiCHY OLIHOYHY peaKIlifo Ha iHQopMallito, OTpEMaHy BiJ KOJIer
BCTaHOBIIIOBATH i HiL[TpI/IMyBaTI/I TOBAPHCBKI BITHOCHHH y KOICKTHUBI

BHCIIyXaTH OLIOHEHTA, HAJATH HOMY ILTPUMKY Y PO3MOBI

AoCAraTH KOHCEHCYCy y Oy p-sIKili cynepeuyii

OyTH Ha OJIHIH XBIII 3 KOJIEraMU

J\_

® BUKOPHCTOBYBATH CBOI IIEPEBAry Ta KOMIIEHCYBAaTH CIa0Ki CTOPOHH
® CrpuiiMaTH KPUTUKY Ta MOPaJd, BU3HABATH BIACHI TOMUJIKH

® IIPUITHATH CBOIO COLIAIBbHY POJIb B KOMaH/I

® aHaJIi3yBaTH CBOI Pe3yJbTaTH POOOTH Ta MOBEAIHKY

® YCBIJJOMITIOBAaTH BIUIMB CBOET NOBE/IIHKH Ha IHIINX YWICHIB KOMaHIN
® peali3oByBaTH CBil MOTEHIIIAT

® 00’€KTHBHO OLIIHIOBATH BJIaCHY 3HAYYILICTh JJIsl KOMaHIN

J\

Puc. 3. CxiaioBi KOMITETEHIIIT «3aTHICTh MpaIfOBaTH B KOMaHi» (3matHocTi) [1; 3; 4; 8]

[Ticns BUSABIEHHS Ta y3arajJbHEHHS OCHOBHHX CKJIQJIOBUX KOMIIETEHIII] «30aTHICT
IpaloBaTH B KOMaHi», a TAKOX MOJLTY NCUXOJOTIYHO 3HAYyLIUMX SKOCTEH Ha rpy-
¥, BUHUKJIA IOTpeda B eMIIpUYHOMY AOCHIIpKeHHI. loro ocHOBHa MeTa: 3’sCyBaTH,
K1 3 THAMKATOPIB € HAWBAXIMBIIIUMU ISl POOOTH B KOMaHIi. TOMYy MM 3BEpHYJIUCS
710 METOIy EKCIIEPTHHX OI[IHOK. BUKOHYIOUM cHTyaliiHi 3aBIaHHs, €KCIIEPTH 3MOTJIN
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BHSIBUTH Ta TPOPAHXKYBATH SKOCTI Ta KOMICTCHIII, AKi € HEOOXiaHi /i podoTH B
KOMaH/i. 3 HaJaHoro nepeme SIKOCTCH eKCTICPTH HaJlalli NepeBary TaKMM: IiiecH-
PAMOBAHICTb, CTPECOCTIMKICTb, BiANOBINANbHICTh, HALIHHICT, YECHICTD, IBHU/KICTD y
POOOTI, IMCHHUILTIHOBaHICTh. IX paHKyBaHHS HaBeJEHO Ha puc. 4.

[Hloxo xoMMeTeHIil, TO 32 JyMKOI €KCHEepTIB HaiOUIbII 3HAUYIIUMH Y KOXKHIN
TPy € TaKi:

® MOMUBAYIUHO-801b061 (eMOYIliHE); 3IaTHICTh OPIEHTYBATHUCS HA PE3yJIbTaTH PO-
00TH; 3IaTHICTh MOBAXXATH TyMKY KOJIET; 3IaTHICTh MIATPUMYBATH CHITy AyXy B yda-
CHHKaX KOMaH/IH;

® (yHKYIOHANbHI:3ATHICTH TOBOAUTH BIACHY TyMKY IUIXOM MEPEKOHINBAX ap-
TYMEHTIB; 3JaTHICTh TPHMATH B TOJIOBI HE TUIBKH OCOOUCTI IOTOYHI 3aBIaHHs, a i
IJTi BCi€l KOMaH/M; 3[JaTHICTh MiNOPSIIKOBYBATUCS KEPIBHUIITBY, IMOBAKATH HOTO
JlyMKH Ta PillIeHHS;

® KOMYHIKAMUGHI: 31aTHICTh BCTAHOBJIIOBATH 1 MIATPUMYBATH TOBapUCHKI BiHO-
CHHM Yy KOJIEKTHBI; 3JaTHICTh JOCSTaTH KOHCEHCycy y Oynb-skiil cymepeuny; 3aar-
HICTh OyTH Ha OJTHIH XBHJII 3 KOJICTAMH;

® peghexcusHi: 3MATHICT BUKOPHUCTOBYBATH CBOi IEpEBarm Ta KOMIICHCYBaTH
c1abKi CTOPOHM; 3JJaTHICTh CIIPUIMATH KPUTHKY Ta TIOPaJid, BU3HABATH BIIACHI TIOMU-
JIKW; 3JATHICTh pealli3oByBaTH CBil MOTEHILIIa.

13.0%

16,0% - 14,3%

14.0%
12 0%
10,0%

8,0%
6.0%
4,0%

2.0%
0,0%

Puc. 4.Po3noain sxocteit 3a BaXIIMBICTIO, % (pO3p00JICHO aBTOpaMH)

PesynbraTi JaHOrO AOCHIHKEHHS HAOYHO IPOJIEMOHCTPOBAHO HA pUC. 5.
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MompolEiHO-BONROBI -ANATHICTE TPEMATH B MONOBI He TiNEEE
ocobEcTl moTouEi 3aBNanEA, a i mxi
pciel ROMIENE
AMATHICTE DOBANATH NYMEY KONET MOMARKE
-ANATHICT: DTTPEMYBSaTd CENY XYXY B
O PedurexcHpHi FIaCHENAR KOMARL &
ANATHICTE DDOPANNBYBATECA KEpBERITEY,
moBamary foro Ay Ta pillcEEA
-ANATHICTE BCTAHOBMIOBATHE | DXTPEMYBATH TOBAP ECHEL
BifHOCHHEH ¥ BONCKTHBL

ANATHICTE OCAraTE KOECEHCYCY ¥ ByNs-mdll cymepeani
/ ANATHITE peanDoBYEArH coilf moTeEIEaN
mm BESCHY AYMEY INAXO M ICPCNENSBEX

ANATHICTE Srrl oNEil EBEXI 3 KORCraME

2

-ANATHICTL COpEMATE FPETENY TA HOPaNE, BEYHAEATE BAACHI IO MENE
-ANATHICTE OPICETYBATHCA Ha PEIPALETATH pobora
-AMATHICTE BEMOPECTORYEATH CBol MEPEBAry T4 KOMICECYBATH CRabii cTopoRE

Puc.5. 3aranpHuid peHTHHT KOMIIETEHITIH(po3po0IeHO aBTOpaMH )

Pe3ynbpTaTi COMIONOTIYHOTO ONMUTYBaHHS € MOCHTh 00’ ekTMBHUMH. Lle mimrBep-
JUKy€ KOe(illieHT KOHKOpAalii, SKUi XapaKTepu3y€e CTYMiHb Y3TOJKEHOCTI JYMOK €K-
CIEPTIB LIOJI0 BaXKJIMBOCTI KOXKHOTO 3 OILIIHIOBAaHUX 00’€KTiB. Po3paxyHKH HaBelEeHO
HIDKYE.

12
W= m?(n® —n) —mxL, TZ(S

W1 — 12 % 17162,5 0706
©52(233-23)—-5%2400
ne W1 — koediieHT KOHKOpAALii AyMOK €KCIEpTIB 1010 BaXJIMBOCTI MCUXOJIOT14-
HO 3HAYYIIUX SKOCTEM;

w2 12 * 118406 0773
52(433 — 43) — 5 % 29850 ’ ’
Jne W2 — koedilieHT KOHKOpJaIlii JyMOK €KCIIEepTiB MI0/I0 BKIUBOCTI 1HJAMKATOPIB
3arajgbHOI KOMIIETEHIIIT «31aTHICTh NPAIIOBATH B KOMaHII».
B 000x BHmaikax y3roJKEHICTh BBAXKAETHCS 3a0BUIBHOI0, OCKUTbKH W = 0,7.
OmiHka BaXJIMBOCTI SIKOCTEM 1 KOMIIETEHIIl nependayae BUOIp IMOJANBIIMXAIN
100 1X PO3BUTKY, a/KE BAKIIMBO HE TUTLKH 3HATH NPO iICHYBaHHS BUIIEC HABEICHUX
IHAMKATOpiB, @ M CAaMOBJOCKOHAIIOBATUCS 3aBJSKU OTpuMaHii iHpopmarii. Tomy
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MIPOMOHYEMO TIepeITiK KPOKIB MO0 IMiIBUIIICHHS HAsIBHOTO PIBHS SIKOCTEH 1 KOMITETe-
HITH:

v’ 03HaHOMIICHHS 31 CHEI[aJbHOI0 JIITEpaTypoto (HANpHKIa, JOKyMeTajlbHa Ta
HaBYaJIbHA NP03a);

v/ BiJIBi/lyBaHHS HaBYAJBHUX TPEHIHTIB (HAPHUKIIAJ, MO0 PO3BUTKY OCOOUCTOCTI
a00 TEeXHIKH pOOOTH B KOMaH/I1);

v/ caMOTpeHyBaHHs B MOBCAKAECHHOMY KUTTi (HAIPUKIIA/, BiIpaIlOBaHHs IBH-
JKOCTI IPUAHATTS PIIICHB).

[Tnanyroun BUKOHAHHS TOI UM TOi pOOOTH, BapTO B3STH JIO YBaru cami Ti SKOCTI Ta
KOMIIETEHIIi1, SIKi € HEOOXITHUMH 11 BUCOKOI pe3yJIbTaTUBHOCTI, IPOaHAII3yBaTH, SKi 3
HUX NPUTaMaHHI KOHKPETHIH 0001, Ta BYKUTH Y pa3i HEOOXITHOCTI BiJIIOBITHUX 3aXOIiB.

BucHoBku. Pe3ynbrar KOMaHAHOT pOOOTH LIIKOM 3al€KUTh Bifl PIBHS PO3BHTKY
TICUXOJIOTIYHO 3HAYYIIHUX SKOCTEH 1 CKITaIOBUX 3arajbHOT KOMITETEHIIIT «3aTHICTh Tpa-
IIFOBATH B KOMaH/I». TOMy JIy)Ke BaKJIMBO YCBIIOMJIFOBATH 3HAYUMICTh HABEICHHUX TIC-
PeTiKiB IHAMKATOPIB 1 MAKCUMAJIBHO PO3MIMPIOBATH iX. KpiM TOr0, HEOOXiTHO HABUNUTHCS
BCTAHOBJIFOBATH TPIOPUTETHICTH SKOCTEH 1 KOMITCTEHITIH TIi1 9ac poOoUYoro mporecy ta
NPUIUISTA yBary iX po3BUTKY JUIS JOCSTHEHHS OAANBINOrO yemixy. Le momomoxe min-
BUIIIUTH PiBEHb Tpo(ecioHasi3My Ta CTYIIiHb BIACHOTO aBTOPUTETY.
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