In 1942 you volunteered for the army and were sent to the Far
East. You ended up in a prisoner-of-war amp in Singapore in 1944,
and stayed there until the end of the war in 1945.

You returned to Britain and stayed in the army until 1951. Then
you decided to get a degree.

You studied economics at London University from 1951—1954.
Then you got a job at Brighton Polytechnic, teaching economics.

You married in 1956 and went down to the south-west of England
for your honeymoon. You stayed at the Imperial Hotel in Plymouth.

In 1980 you got a mew job, teaching economics at London
University.

In 1981 you were very ill and spent six weeks in King’s College
Hospital — but you 're quite well again now.

O. Xapuyk, cTapLu. BUK., KaHg. dinon. Hayk

KOMYHIKATUBHA 3HAYUMICTb
HEBEPBAJIbHUX 3ACOBIB Y AINNOBOMY CNINKYBAHHI

MoBHa KOMYyHIKaIlisl IK OCHOBA Ti3HAHHS HABKOJMIIHBOTO CBITY 1
CTBOPCHHS JTyXOBHHMX Ta MaTepiajbHUX OJIar 3a0e3Ieuye sKUTTS JIIO/I-
CBKOTO CYCHiJIbCTBA. 3BAXKAOYM Ha TE, [0 MOBA € CHCTEMOIO JIIOJICh-
KOi KYJbTYPH, JO TOTO X HaHBa)KIMBIIIOK CHUCTEMOIO, B SKii Big00-
PaKaOThCs B IPUHLMIL HIII CHCTEMH, BAPTO 3ayBAXKUTH, IO y TPO-
1eci MOBHOT KOMYHiKaIlii Bep6an13y10TLca TOOTO peali3yloThes 3a
JIOTIOMOT'OF0 MOBHHX 3ac00iB, HE BCi KOMIIOHEHTH. L{e 3yMOBIIOETHCS
BHCOKOIO CKJIa/IHICTIO OpraHi3aLlii KOMYHIKaTHBHOTO IPOLECY, aJKe y
HBOTO BKJIFOYEHA MOBA 3 YCIM apCeHAIIOM 3aC001B, JIFO/ICHKE CYCITUIbC-
TBO 3 NICBHUMH NPABHIAMH Td PHTyalaMH MOBHOI MOBE/TIHKH, KOHK-
PETHI KOMYHIKAHTH 31 CBOIMH IH/MBI/lyQJIbHUMH, KYJIETYPHAMH Ta CT-
HIYHHUMH OCOOJIMBOCTSIMH TOIIIO.

CriNKyBaHHS SIK OCOOJIMBOTO POJY IisJIbHICTH — II€ TBOpYA I'pa
IHTEIIEKTyaJIbHUX Ta €MOIIHHUX CHJI CIIBPO3MOBHHKIB, II€, HaIall,
B3a€MHE HaBYaHHS MapTHEPIB, OTPUMAHHS HUMH HOBUX 3HaHb, TOCST-
HEHHSI BCTAHOBJICHUX KOXHOIO CTOPOHOIO Iiyiel. Jlroaum MoXyTh 00-
MIHIOBATHCS PI3HUMH TUTIAaMU iH(OpMaIlii Ha pi3HUX PIBHAX. 3aralb-
HOBIZIOMO, 1110 CIIJKyBaHHS HE BUYEPIYETHCS YCHUMH a00 MHCHMO-
BHUMH TOBIJOMJICHHSIMH. JI10JIChKE MOBJICHHS CYIIPOBOIKYIOTh HEBEP-
OaNbHI CUCTEMH 3HAKIB.
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[IcuxoyoraMu BCTAaHOBJICHO, IO B TPOIIEC B3a€EMOJIIT JIFOJECH BiJl
60 % mo 80 % indopmalrii mepeaaeTbes 3a JOMOMOIOI0 HEBEPOAIbLHUX
3aco0iB BupakeHHs 1 ymme 20—40 % peani3dyerscsi BepOATIbLHUMU.
BinpIIicTh JOCHIAHMKIB CXHISIOTHCS O AYMKH IIPO T€, 10 BepOaibHi
3ac00M BHKOPUCTOBYIOThCSA I Tepenadi (pakTudHoi iHpopMalii, y
TOM Yac KOJIM HeBepOAIbHO MEPealOThCS MOIIIT Ta MOYyTTS MapTHE-
piB IO KOMYHIKaIii. Y JACIKHX BUIAAKaX HEeBepOajabHI CUTHAIU MO-
KyTh JIOTIOBHIOBATH 3MICT BUCJIOBIIIOBAHHS 200 X MOBHICTIO 3aMiHUTH
ioro. Li naHi MPUMYILIYIOTH HAC 3aMHCITUTHCS HAJl 3HAYCHHSIM HEBep-
GalbHOTO CIIIKYBAaHHS Ul B3a€MOPO3YMIHHS JIFOZICH, 3BEPHYTH 0CO0-
JIUBY yBAry Ha 3HAYCHHs JKECTIB Ta MIMIKHU JIOJMHH, I BOAHOYAC II0-
POJKYIOTH Oa)KaHHS OBOJIOJIITH MHUCTEITBOM TIyMadeHHS ITi€i 0c00-
JUBOI MOBH, SKOIO MU BCi PO3MOBIISIEMO, HaBITh HE YCBIJOMIIIOIOYU
IIHOTO.

Oco0nuBICTIO HEBEpOAIBHOI MOBH € T€, II0 BOHA TPOSBIIETHCS
i JII€I0 iMITYJIBCIB HAIIOT ITiJICBIIOMOCTI, SIKi HEMOXKIIMBO «ITiJIpOOH-
Tn». BepbanbHa Ta HeBepOasbHA MOBE/IIHKA TTOB’ 13aHi, ajieé He TOTOX-
Hi 3a 3MIiCTOM. BOHH J1ajieko He 3aBXKJIH HECYTh OJHE 1 T X caMe ce-
MaHTHYHE HallOBHEHHSI.

Ilcuxomnoramy BCTaHOBIICHO, 110 CeMaHTHYHA IH(pOpMALis, sKa Iie-
penaeTbesl HeBepOaTbHIMH 3a006aMH B nporieci KOMyHIKaIlii, iHoJi
BCTYIIA€ Y MPOTHPIvUs 3 iH(OpMAITi€ro, sKa MepeacThesi BepOATbHUMHI
3aco0amu. SIKIIO € mpoTHUpiuYst MK BepOATbHUMHU KOMIIOHEHTaMHU BH-
CJIOBJIIOBAHHS Ta TIEPEIAHOIO CYMPOBOKYIOUMM HEBEPOATBHUM elie-
MEHTOM IH(OpMaLLi€lo, TO came HeBepOallbHI 3ac00H BU3HAYAIOTH HOTO
3MICT, THM CaMHM IiATBEP/DKYIOUH IIIe pa3 BiIOMY CEHTEHIIIIO Tpo Te,
0 «MOBa HaM JIAEThCS JUIsl TOTO, 00 TPUXOBYBATH CBOIT TYMKH.

VYcenix Oynb-SKOTO CHUIKYBaHHS 3HAYHOIO MIpPOI0 3aJICKHUTh BiJl
YMIHHS BCTAaHOBJIIOBATH JOBIPJIMBHI KOHTAKT 31 CIIBPO3MOBHHUKOM, a
TaKWi KOHTAKT 3aJIC)KUTh HE CTUIBKH BiJI TOTO, IO BH TOBOPUTE, CKiJlb-
KM BiJl TOTO, SIK BH TpUMaetecs. Came Tomy OCO6J'II/IBy yBary Ciiij 3se-
pTaTH Ha MaHepy, O3y 1 MIMIKY MOBIIS, @ TAKOXK Ha Te€, K BIiH KECTH-
KYJTEOE.

Po3yMiHHS MOBH MIMIKH Ta ECTiB JI03BOJISIE Kpallle BU3HAYUTU
MO3HUIIII0 MapTHEpa MO KOMyHikamii. UuTaroun )KeCcTH, BU 3IHCHIOETES
3BOPOTHY [il0, KOTpa I'pa€ BU3HAYAIBHY POJIb B I[UTICHOMY MpOIECi
JIJOBOrO CIIJIKYBaHHS, a CYKYITHICTb JKECTIB € Ba)KJIMBOIO CKJIaI0BOIO
Takoro 3B’s3Ky. Bu MoskeTe mependaunTH, sSIKe BpasKEHHS CIIPaBUIIO
Ha CIIIBPO3MOBHHKA MOYYTE IIIE JIO TOTO, SIK BIH BUCJIOBHUTHCS 3 IIOTO
MpUBOJY. [HIMMMU cl0BaMH, Taka Oe3CiliBHA MOBa MOXKE TOTIEPEIUTH
BacC MPO T€, UM CJIiJT SMIHUTH CBOIO MOBEAIHKY UM 3pOOUTH IIOCH 1HIIIE,
00 TOCSTTH TIOTPIOHOTO PE3yIbTaTYy.
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