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Cmapocma I'.A.
cmapuwuli 8uKnaday Kagedpu cy4acHUx eaponelicbKux mos
Kuiscbkuli HayioHanbHUli mopzosesnbHO-eKOHOMIYHU yHigepcumem

ETHNOCENTRISM AS THE BARRIER TO THE EFFECTIVE
INTERCULTURAL COMMUNICATION

The constantly growing international student population enhances university
campuses by contributing to a diversified community and providing exposure to new
cultural perspectives. However, the rewards do not end there. Students and staff who
engage in intercultural interactions tend to experience gains in communication skills, the
ability to emphasize and an openness to new ideas. [1] Consistent intercultural
interactions also increased individuals’ likelihood to challenge personal beliefs and
embrace new perspectives. [2]

According to the research work of Luo and Jamieson Drake regardless of the number
of international students enrolled on a campus, intercultural interactions do not occur
automatically, and when they do, there is always potential for misunderstanding. As
advisors, many of intercultural interactions should be prescribed in the form of advising
appointments. This is an advantage as it allows practicing variations of intercultural
advising style in order to see what works best for the university students and for tutors.

It is obvious international students want to be personally and academically
successful. However, when students lack confidence in their communication skills, or
when they experience negative interactions with the host culture, they may be unwilling
to seek guidance when they need it (Robertson et al., 2000)

One of the intercultural communication barriers is ethnocentrism. Ethnocentrism is
used in social sciences and anthropology to describe the act of judging another culture
and believing that the values and standards of one’s own culture are superior — especially
with regard to language, behavior, customs, and religion. These aspects or categories are
distinctions that define each ethnicity’s unique cultural identity.

The term ethnocentrism, deriving from the Greek word ethnos meaning «nation,
people, or cultural grouping» and the Latin word centric meaning «center» was first
applied in the social sciences by American sociologist William G. Sumner. In his 1906
book, Folkways Sumner describes ethnocentrism as «the technical name for the view of

52


https://en.wikipedia.org/wiki/William_Graham_Sumner

things in which one’s own group is the center of everything, and all others are scaled and
rated with reference to it». He further characterized ethnocentrism as often leading to
pride, vanity, the belief in one’s own group’s superiority, and contempt for outsiders. So,
any intercultural interaction will be influenced by an individual’s ethnocentrism or the
belief that one’s culture (in-group) is superior to another’s culture (out-group). High or
low levels of ethnocentricity influence an individual’s ability to successfully
communicate interculturally. Individuals with high ethnocentricity will experience the
largest communication barriers with those who are different from them. Highly
ethnocentric individuals may feel suspicious, defensive and hostile toward international
students, especially students who have different social and cultural norms from the in-
group.

However, ethnocentricity is not always negative. Those with low ethnocentricity
may feel «curious, interested and inspired» by their intercultural interactions and as a
result, experience the benefits of increased intercultural competence. [4] International
students report a lack of cultural sensitivity coupled with negative attitudes towards them
as their biggest barrier to effective intercultural interaction. Levels of ethnocentrism are
closely connected to the intercultural communication apprehension, another
communication barrier.

Neuliep and McCroskey defined intercultural communication apprehension as the
«fear factor or anxiety associated with either real or anticipated communication with
people from different groups, especially cultural and/ or ethnic groups». [5]

Similar to those with high ethnocentrism, those with high levels of intercultural
communication apprehension are less likely to attempt to engage in intercultural
interactions. This is problematic, especially for international students, as intercultural
communication apprehension also limits their ability to adapt to the host culture.

A student’s fear to approach and communicate influences both the student’s personal
and academic experience. Students may be reluctant to approach their tutors because they
are fearful they will not understand them or that they will not understand their tutors.

Both intercultural communication apprehension and ethnocentrism can have
negative effects on an individual’s willingness to communicate outside the «in-group».
Both these traits also contribute to another communication barrier — the anxiety.

Intercultural communication anxiety is partially due to the communication obstacles
such as a student’s language ability, difference in expression of emotion and differences
in verbal and non-verbal communication styles.

Members of in-group and members of the out-group may both experience feelings
of impatience, frustration, and suspicion even in anticipation of the encounter, which can
then increase anxiety in both parties. When one experiences anxiety, a natural instinct is
to avoid the situation, which again has implications for the work of tutors. [5]

So what can be done? Taking the initiative to increase the intercultural competence
and communication skills will support students on their path to success.
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TuHHuUli B.I.

KaHoudam neodazo2iyHux HayK

douyeHm Kagedpu iHo3eMHUX MO8 (hakyanbmemy iHaHcise

Kuiscbkuli HayioHanbHUli ekKoHomiYHUl yHiBepcumem imeHi Baduma NemoemaHa

®OPMYBAHHSA MDKKYJIbTYPHOI KOMYHIKALLI
IHO3EMHOIO MOBOIO B YMOBAX CEPEAOOBULLA IHTEPHET

Anomauin. B cmammi Oocniddceni noHAMmMA — «MINCKYIbMYPHA — KOMNEmeHyisy ma
CMINCKYIbMYPHA KOMYHIKAYIS», PO3KpUmMi ix cymbv, 3MIiCM mMa 63A€MO38 30K, 3ANPO8AONCEHHS
IHOpMayitiHO-KOMYHIKAYIUHUX MEXHOLO02IU 3 MEemoio pO36UMKY 3HAHb, BMIHb MA HABUYOK CRIIKY8AHHS
IHO3eMHOI0 MOBOI 3 BUKOPUCMAHHAM KOMYHIKAMUBHO20 NIOX00Y 6 YMOBAX MINCKYIbMYPHOL
KOMYHIKAYil.

Knrwouosi cnosa: misxcKynomypHa KOMYHIKAYIA, MIHCKYIbMYPHA KOMNEMeHYisl, KOMYHIKAMUGHUL
nioxio, iHghopmayitino-KOMYHIKaYIUHI MexXHOI021.

Abstract. The article investigates the terms «intercultural competence» and «intercultural
communication», it reveals their essence, content and interrelation, the implementation of information
and communication technologies aimed at improving the quality of knowledge and skills of interaction
using foreign language on the basis of communicative approach under conditions of intercultural
communication through.

Key words: intercultural communication, intercultural competence, communicative approach,
information and communication technologies.

IMocranoBka npodJemu. [lepe cyyacHOO CUCTEMOIO OCBITH YKpaiHU B yMOBaXx ii
1HTerpaiiii B 3arajJbHOEBPONEHCHKII OCBITHIM IPOCTIP MOCTAIOTh 3aBJAAHHS MOCUICHHS 11
npodeciitHoi  ckimamoBoi  OOYMOBJIEHI  HEOOXITHICTIO Y  KOMIIETGHTHHUX — Ta
KOHKypeHTo37aTHUX (axiBiix. HaBuaHHs 1HO3eMHII MOBI TpodeciitHOro crpsiMmyBaHHS
€ HEOOXITHUM UYWHHUKOM TIJTOTOBKH CYYaCHOTO BHCOKOKBaJi(hikOBaHOTO (axiBIis.
OnHuM 3 TPOBITHUX HAMPSMKIB MOJAJBIINX HAYKOBHX JOCHIIKEHb € TJIrOTOBKA
KOHKYPEHTO3JaTHUX (PaxiBI[IB 13 BUCOKHM pPIBHEM BOJIOAIHHS 1HO3EMHOIO MOBOIO B
npodeciiiHiil AISUIBHOCTI Ta MIDKKYJBTYPHIM KOMYHIKalii 3acobamu 1HQOpMaliiHO-
KOMYHIKaIITHUX TEXHOJIOT1H MOpsi/T 3 JOCTAaTHROIO MOTHBALIIEIO CTYACHTIB 10 BUBYCHHS
1HO3€MHOT MOBH.

AHani3 pociaimkenb, Ta myOuaikamii. [IpoGnemaTtuill JOCHIKEHb B raiysi
MDKKYJIBTYPHOT KOMYHIKallii IpUCBSUYEH] Mpalll OaraTb0X BU€HHUX, cepel] Hux, P. IlopTtep,
E.Tomn, A.Kpebep, . Tparep, K.Kmakxon. TeoperuunumMu mOHTaHHIMU
MDKKYJIBTYPHOI KOMYHIKaIli 3aiimanucst Taki HaykoBili: I'. lodcrene, C. ['aHTIHITOH,
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